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3AKOH

POCCUNCKOW ©EOEPALINN

O s3awmTe nNpaB noTpedbutenen
(B pepakuumn PegepanbHoro 3akoHa ot 9 aHBaps 1996 roga N 2-93)

(c n3ameHeHuamMU Ha 24 anpensa 2020 roga)

[OKYMEHT C U3MEHEHUAMU, BHECEHHBLIMU:

depepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93 (Poccuiickas raseta, N 253,
21.12.99);

depepanbHbiM 3akoHOM 0T 30 gekabps 2001 roga N 196-93 (Poccuiickas raseta, N 256,
31.12.2001);

depepanbHbiM 3akoHOM OT 22 aBrycta 2004 roga N 122-03 (Poccuickas raseta, N 188,

31.08.2004) (o nopsake BCTynneHnsa B cuny cM. ctatbto 155 ®egepanbHoro 3akoHa ot 22 aBrycra
2004 roga N 122-93);

depepanbHbiM 3akoHOM OT 2 Hos6pst 2004 roga N 127-93 (Poccuiickas raseta, N 246,
05.11.2004) (Bctynun B cuny ¢ 1 auBapsa 2005 roga);

depepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-93 (Poccuiickas raseta, N 289,

29.12.2004) (o nopsiake BCTYNMeHUst B CUy CM. cTaTbto 2 PegepanbHOro 3akoHa ot 21 gekabps
2004 roga N 171-93);

depepanbHbiM 3akoHOM OT 27 utons 2006 roga N 140-93 (Poccunckas raseta, N 165,
29.07.2006);

depepanbHbiM 3akoHOM OT 16 okTa6psa 2006 roga N 160-®3 (Poccuiickas raseta, N 233,

18.10.2006) (0 nopsigke BCTYNMEHNsS B CUMY CM. cTaTbto 17 PegepanbHOro 3akoHa oT 16 okTsbps
2006 roga N 160-93);

depepanbHbIM 3akOHOM OT 25 Hosbpst 2006 roga N 193-P3 (Poccuiickas raseta, N 268,
29.11.2006);

depepanbHbiM 3akoHOM OT 25 okTa6psa 2007 roga N 234-®3 (Poccuiickas raseta, N 241,
27.10.2007);

depepanbHbiM 3akoHOM OT 23 mtons 2008 roga N 160-P3 (Poccunckas raseta, N 158,
25.07.2008) (sBcTtynun B cuny ¢ 1 auBapsa 2009 roga);

depepanbHbiM 3akoHOM OT 3 ntoHA 2009 roga N 121-93 (Poccuiickas raseta, N 104, 10.06.2009)
(0 nopsiake BCTynneHus B cuny cM. ctaTbio 8 PegepanbHoro 3akoHa ot 3 utoHsa 2009 roga N 121-
®3);

depepanbHbiM 3akoHOM 0T 23 Hos0pst 2009 roga N 261-P3 (Poccuiickas raseta, N 226,




27.11.2009) (o nopsiake BCTYNMeHUsi B CUny CM. cTaTbto 49 ®defepanbHOro 3akoHa oT 23 Hos6ps
2009 roga N 261-93);
depepanbHbiM 3akoHOM OT 27 utoHsA 2011 roga N 162-03 (Poccuinckas raseta, N 139,

30.06.2011) (o nopsiake BCTynneHus B cuiy cM. ctaTbio 23 PegepanbHOro 3akoHa OT 27 MIOHS
2011 roga N 162-93);
depepanbHbiM 3akoHoM OT 18 mtons 2011 roga N 242-d3 (Poccunckas raseta, N 160,

25.07.2011) (o nopsigke BCTynneHus B cuny cMm. ctaTtbio 71 PegepanbHOro 3akoHa ot 18 mons
2011 roga N 242-93);

depeparnbHbiM 3akoHOM OT 25 nioHa 2012 roga N 93-93 (OduumanbHbii MHTEPHET-NopTan
npaBoBOW MHOpMaLM www.pravo.gov.ru, 25.06.2012);

®epeparnbHbiM 3akoHOM OT 28 uionda 2012 roga N 133-93 (OdmunanbHbIn UHTEpPHET-NnopTan

npasoBOW MHGopmaumnnm www.pravo.gov.ru, 30.07.2012) (o nopsgke BCTYNfEHUSA B CUNy
cM. ctaTbio 41 PepepanbHoro 3akoHa ot 28 nonsg 2012 roga N 133-93);
depeparnbHbiM 3akoHOM OT 2 ntond 2013 roga N 185-93 (OdmumanbHbIi MHTEPHET-NnopTan

npaBoBOW MHopmMaumm www.pravo.gov.ru, 08.07.2013) (o nopsiake BCTYNMEHUSA B CUIY
cM. ctaTbio 163 PegepanbHoro 3akoHa ot 2 nonsg 2013 roga N 185-93);
®epepanbHbiM 3akoHOM OT 21 gekabpsa 2013 roga N 363-P3 (OduymanbHbI MHTEpPHET-NopTan

npaBoBOW MHOopMaLm www.pravo.gov.ru, 23.12.2013) (sctynun B cuny ¢ 1 nona 2014 roga);
®epeparnbHbiM 3akoHOM 0T 5 Mad 2014 roga N 112-93 (OdmumanbHbIi UHTEpHET-nopTan

npaBoBOW MHopMaLmnm www.pravo.gov.ru, 05.05.2014) (o nopsake BCTYNfeHUs B CUny

cM. ctaTbio 8 PegepanbHoro 3akoHa ot 5 masa 2014 roga N 112-93);

®epeparnbHbiM 3akoHOM oT 13 miona 2015 roga N 233-93 (OdmunanbHbIn UHTEpPHET-NopTan
npaBoBoOW MHGOpmauum www.pravo.gov.ru, 13.07.2015, N 0001201507130077);
®epeparnbHbiM 3akoHOM OT 3 ntond 2016 roga N 265-93 (OdmumanbHbIi UHTEPHET-NnopTan
npaBoBOW UHGOpMaLum www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (o nopsigke
BCTYNMEHUs B CUy CM. cTaTbio 12 PegeparnbHoro 3akoHa ot 3 nonsa 2016 roga N 265-93);
®epeparnbHbiM 3akoHOM OT 1 mad 2017 roga N 88-93 (OdmumanbHbI UHTEpPHET-NopTarn
npaBoBOW MHGoOpmaLum www.pravo.gov.ru, 01.05.2017, N 0001201705010004) (o nopsigke
BCTYNMeHUs B cuny cM. ctaTbio 3 PegepanbHoro 3akoHa ot 1 mad 2017 roga N 88-93);
depeparnbHbiM 3akoHOM oT 18 anpend 2018 roga N 81-93 (OdmumanbHbIi MHTEpPHET-NnopTan
npasoBOW MHopmaumnm www.pravo.gov.ru, 18.04.2018, N 0001201804180029);
depeparnbHbiM 3akoHOM OT 4 ntoHs 2018 roga N 133-93 (OduumanbHbIi MHTEPHET-NopTan
npasoBOW MHdopMaLnn www.pravo.gov.ru, 04.06.2018, N 0001201806040044) (o nopsagke
BCTYNMeHUs B cuny cMm. ctaTbio 13 PeageparnbHoro 3akoHa ot 4 noH4a 2018 roga N 133-93);
®epeparnbHbiM 3akoHOM oT 29 uionga 2018 roga N 250-93 (OdumunanbHbIn UHTEpHET-NnopTan
npaBoBOW MHdopMaLnn www.pravo.gov.ru, 30.07.2018, N 0001201807300082) (BcTynun B cuny ¢
1 auBaps 2019 roga);

®epeparnbHbiM 3akoHOM oT 18 mapTa 2019 roga N 38-93 (OdmunanbHbIn MHTEpHET-NopTan
npasoBoOW MHopmaumnm www.pravo.gov.ru, 18.03.2019, N 0001201903180013);
®epeparnbHbiM 3akoHOM OT 18 mionda 2019 roga N 191-93 (OdmunanbHbIn UHTEpPHET-NopTan
npasoBOW MHdopMaLnn www.pravo.gov.ru, 18.07.2019, N 0001201907180055) (BcTynun B cuny ¢
1 okTa6ps 2019 roga);

®epeparnbHbiM 3akoHOM OT 24 anpensg 2020 roga N 144-93 (OdmumanbHbIi UHTEpHET-nopTan
npaBoBOW MHopMaLnm www.pravo.gov.ru, 24.04.2020, N 0001202004240047).




HacTtosawwui 3akoH B pegakummn ®egepanbHoro 3akoHa ot 9 saHBaps 1996 roga N 2-®3 BBeeH B

aencteue ¢ 15 auBapsa 1996 roga, KpoMe NONOXEHUN, cCoaepXalnxcsa B NyHKTax 2 n 4 ctatbu 5,
ab3ale nepBomM NyHkTa 4 ctaTbk 7 1 B ab3aue BocbMoOM nyHkTa 1 ctaTbu 18. NonoxeHus,
coepxalimecs B nepevncrieHHbIX NyHKTax, BCTYNaKT B CUIY CO AHA YTBEPXOEHUS
MpaButensctBoM Poccunckon ®egepaumm COOTBETCTBYIOLMX NEPEYHEN - CM. CTaTbio 3
depgepanbHoro 3akoHa ot 9 axBaps 1996 roga N 2-03.

- I'Ipmmeanme narotoBuTens 6asbl OaHHbIX.

KommeHTapuii k 3akoHy Poccuiickon @epgepaumn "O 3awmTte npas notpebutenen”

HacTtoswuin 3akoH perynvpyeTt OTHOLUEHWS, BO3HUKAKOLWMe Mexay notpebutensamu un
N3roTOBUTENSMW, UCMONHUTENSAMN, UMIOpTEPamMu, NpodasuamMmu, BnagenbLlamm arperatopos
MHopmaumm o ToBapax (ycnyrax) npu npogaxe TOBapoB (BbIMOMHEHMM paboT, OKa3aHWUuM ycryr),
yCcTaHaBnMBaeT npaBa NoTpebutenen Ha npnobpeTeHne ToBapoB (paboT, ycnyr) Hagnexatliero
KayecTBa 1 6e3onacHbIX ANS XU3HKU, 300POBbS, UMYLLECTBA NOTpPebuTenen n okpyxarLLen cpeasbl,
nony4veHue nHgpopmaumm o ToBapax (pabortax, ycrnyrax) u 06 nx n3arotoButensax (MCNoNHUTENSX,
npogasLax), 0 BnagenbLax arperatopos MHopmaumm o ToBapax (ycrnyrax), npocBeLLeHne,
rocylapCTBEHHYIO 1 ODOLLECTBEHHYH 3aLUUTY UX MHTEPECOB, a Takxke onpeaensieT MexaHnsm
peanusaunn 3TUx npas.

(AbB3aL B pegakuuun, BBegeHHom B gencteme ¢ 9 sHeapsa 2005 ropa PepepanbHbiM 3aKOHOM OT 21
nekabps 2004 roga N 171-93; gpononHeH ¢ 12 gekabps 2007 ropa PegepanbHbIM 3aKOHOM OT 25
okTaA6pa 2007 roga N 234-93; B pegakumm, BBegeHHoN B gencteue ¢ 1 aHBapsa 2019

rona PegepanbHbiM 3akoHOM oT 29 utons 2018 roga N 250-93.

OCHOBHbIE NOHATKSA, ncnonb3dyemble B HacToAlweM 3akoHe:

noTpebuTens - rpaxaaHuH, UMeLLMA HaMepeHre 3akasaTtb U npuobpecTtu nubo
3aKasbiBalOLLNA, TPUOBPETAIOLLNA NNN UCNONb3YIOLLNIA TOBapbI (PaboTbl, YCNyru) NCKNIYUTENBHO
ONSA NUYHBIX, CEMENHbIX, [OMALUHUX N UHbIX HYX[, HE CBSI3aHHbIX C OCYLLECTBNEHNEM
npeanprvHMMaTenbCKON AeaTenbHOCTU (ab3al B pefakuuun, BBEAEHHOW B Aencteue ¢ 21 gekabps
1999 rona ®enepanbHbiM 3akoHOM OT 17 nekabps 1999 roma N 212-93;

N3roToBUTEINb - OpraHn3auus He3aBMCKMMO OT €€ OpraHM3aunoHHO-NPaBOBON (HOPMbI, @ TAKXKe
MHAUBMAYaAnNbHbIA NpeanpUHUMaTENb, NPOM3BOAsLLME TOBapbl ANA peanusaunm
notpebutensm (ab3au B pegakuun, BBeAeHHON B Aenctene ¢ 21 gekabpsa 1999

roga PegepanbHbiM 3akoHOM oT 17 gekadbpsa 1999 roga N 212-93;

NCMOMHUTENb - OpPraHn3aLms He3aBMCUMO OT ee OpraHM3aUMOHHO-NPaBoBOM POPMbI, a TaKxKe
MHAUBMAYAnNbHbBIA NpeanpUHUMaTENb, BbINOMHALLWME paboTbl NN oKasbiBatoLLMe yCryru
noTpebuTensim nNo Bo3mMe3gHOMY JoroBopy (absay B pegakuumn, BBEAEHHON B Aenctaue ¢ 21
nekabpsa 1999 roga PegepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93;

npoaaseL| - OpraHn3aLma He3aBNUCUMO OT ee OpraHn3aLMOHHO-NPaBOBON POPMbI, a Takke



MHOMBUAYANbHbLIN NpeanpuHUMaTEnb, peanuaytoLline ToBapbl NOTPeEOUTENSIM NO LOrOBOPY Kynnu-
npogaxu (abs3au B pegakumm, BBegeHHoN B genictene ¢ 21 gekabps 1999 roga PegeparnbHbim
3akoHoMm oT 17 nekabps 1999 roga N 212-93;

absau ytpatun cuny ¢ 9 siHBapsa 2005 roga - PegepanbHbii 3akoH oT 21 gekabpst 2004 roga N
171-93;

HeJocTaToK ToBapa (paboThl, ycnyru) - HeCooTBeTCTBUE ToBapa (paboTbl, ycryru) unm
obsa3aTenbHbIM TPeboBaHUAM, NPeAYCMOTPEHHBIM 3aKOHOM NMOO B YCTAHOBIEHHOM MM MOPSIAKE,
UNun ycnosusim gorosopa (Mpy UX OTCYTCTBMM UIM HEMOJTHOTE YCMNOBUI OObIYHO NpeabABNSEMbIM
TpeboBaHusAM), UK Lensam, Anst KOTopbix ToBap (paboTta, ycnyra) Takoro poga obbl4HO
MCNonb3yeTCcs, UMK LensiM, O KOTOPbIX NpoAaseL, (MCNoNHUTENb) Obin NOCTaBMEeH B U3BECTHOCTb
noTpebnTenem npu 3akryYeHn Jorosopa, unv obpasuy v (Mnv) onnucaHuio Npy NpoLaxe ToBapa
no obpasuy u (unu) no onucaHuto (absay B pegakuumn, BBeAeHHON B Aenctene ¢ 21 gekabpa 1999
roga PegepanbHbiM 3akoHOM OT 17 nekabps 1999 roga N 212-93; gononHeH ¢ 12 gekabps 2007
roga PegepanbHbiM 3akoHOM 0T 25 okTsa6psa 2007 roga N 234-03;

CYLLLECTBEHHbIN HEQOCTATOK TOBapa (paboThkl, yCnyru) - HeyCTPaHUMbIA HEAOCTATOK UMK
HeJOCTaTOK, KOTOPbIN He MOXeT ObITb YCTpaHeH 6e3 Hecopa3MepHbIX pacxogoB unu 3aTpar
BPEMEHU, UMW BbIABNAETCA HEOAHOKPATHO, UIK MPOSIBASIETCA BHOBb MOCME €ro yCTpaHeHus, unu
apyrue nogobHble HegocTaTku (ab3ay B peaakumuv, BBeAeHHoW B aenicteue ¢ 21 gekabps 1999
roga PegepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-®3, gononHeH ¢ 9 sHeaps 2005
roga PegepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-93;

6es3onacHocTb ToBapa (paboThkl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, YCryrn) A5si XU3Hu,
3[0pOBbS, MMYLLLECTBA NOTPEOUTENS U OKpYKatoLLel cpeabl MpU 0ObIYHbBIX YCIOBUSAX €ro
MCNONb30BaHUSA, XpaHEHNS, TPAaHCMOPTMPOBKM U YyTUNN3aLnn, a Takke 6e3onacHoCTb npolecca
BbINONHEHUSA paboThl (OKasaHusa ycnyrun);

YNONTHOMOYEHHas N3rotToBuTeNeM (NpoaasLoM) OpraHM3auns unm ynosiHOMOYEHHbIV
n3rotoBuTenem (NpogasuoM) MHANBUAYANbHBIA NpegnpuHMMaTernb (ganee - ynoriHoMoYeHHas
opraHvMsauus unu ynosiHOMOYEHHbIN MHOMBUAYaNbHbLIN NpeanpuHUMaTenb) - OpraHmM3aumns,
oCyLecTBNALLWAan onpeaeneHHyo AeAaTeNbHOCTb, UMK OpraHM3auns, Co3gaHHas Ha TeppuTopum
Poccunckon ®enepaunn nsrotosutenem (NpogasLoM), B TOM YNCIE NHOCTPAHHbLIM
N3rotToBUTENEM (MHOCTPaHHbLIM NPOAAaBLIOM), BbIMOMHALLNE onpeaeneHHble PyHKLMK Ha
OCHOBaHUKM JOroBopa C M3rotoBuTenem (NPoAaBLOM) M YNONHOMOYEHHbIE UM Ha NPUHATUE U
yaoBneTBopeHue TpeboBaHuii NoTpebutTenen B OTHOLIEHNM TOBapa HEHaAnNexallero kayecTsa,
nnbo nHanBMayarnbHbIA NpeanpuUHUMaTENb, 3aperMcTpUpPOBaHHbI Ha TeppuTopun Poccuiickomn
depepaumnm, BbINOMHAKLWMIA onpeferneHHble YHKLUM Ha OCHOBaHWM JOroBopa C U3rotoBuTenem
(MpogaBuoOM), B TOM YUCIIE C MHOCTPAHHbLIM U3roToBUTENEM (MHOCTPAHHBLIM NPOAABLIOM), 1
YNOMHOMOYEHHbIA UM Ha NPUHSTUE 1 YAOBMNETBOPEHNE TpeboBaHUN NoTpebnTenen B OTHOLIEHUM
TOBapa HeHaasexallero kavyecTtsa (ab3au, AONONHUTENBLHO BKIoYeH ¢ 9 siHBapsa 2005

rona PenepanbHbIM 3akoHOM OT 21 aekabps 2004 roga N 171-93);

NUMMOPTEpP - OpraHM3aunsi HE3aBUCUMO OT OpraHM3aLMOHHO-MPaABOBOWN POPMbI UMK
WHAMBUAYanNbHLIA NpeanpuHUMaTenb, OCYLWECTBSLWMEe UMNOPT ToBapa AN ero nocneayoLen



peanusauun Ha TeppuTopumn Poccuickon ®enepauun (ab3al, JONOMHUTENBHO BKOYEH C 9
sHBaps 2005 roga PegepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93);

Bfageney arperatopa uHcgopmauum o ToBapax (ycnyrax) (ganee - Bnagenew arperatopa) -
opraHusauus He3aBUCKMMO OT OpraHM3aunoHHO-NPaBoOBON HOPMbI MO0 UHAMBUAYANbHbIV
npegnpuHMMaTerb, KOTopble ABNAITCA BnagenbLuamu nporpaMmmbl A 3NEKTPOHHbIX
BblYMCNUTENbHbLIX MALUWH U (Unn) Bnagensuamu canta v (Mnn) CTpaHuLbl canta B
NHPOPMALNOHHO-TENEKOMMYHUKaUNOHHON ceTh "MIHTepHeT" n KoTopble NpefocTaBnsAoT
noTpebunTento B OTHOLLEHMM ONpeaeneHHOro Toeapa (ycnyru) BO3MOXHOCTb O4HOBPEMEHHO
03HaKOMUTbLCA C NPeasioxXeHnem npogasua (MCNOMHUTENS) O 3aKNYeHUM 4oroBopa Kynnu-
npogaxu ToBapa (4oroBopa BO3Me34HOro okasaHus ycryr), 3aknioyYnTb C NpoaaBLOM
(ncnonHMTENEeM) 4OroBOP Kynnu-npogaxmu (4oroBop BO3ME3AHOrO OKasaHus yCryr), a Takke
Npon3BeCcTu NpeaBapuTeribHYO onnaTy yKkasaHHOro Tosapa (ycrnyrn) nyteM nepesoja AeHEeXHbIX
CpeAcTB BraZernblly arperatopa B pamkax npumeHsaemblx popm 6e3HannyHbIX pacyeToB B
COOTBETCTBUM C NyHKTOM 3 cTaTbmk 16_1 HacToswero 3akoHa n PegepanbHbiM 3aKOHOM OT 27

nioHa 2011 roga N 161-®3 "O HaumMoHanNbHOW NNaTexHom cucreme".
(AB3au gononHMTensHo BkMtoYveH ¢ 1 suBapa 2019 roga PegepanbHbiM 3akoHOM oT 29 nong 2018
roga N 250-93)

KommeHTapuii K npeambyne

maBa |. Obwme nonoxeHus (ctatbun 1-17)

Ctatbsa 1. [lpaBoBOE perynupoBaHve OTHOLWEHUN B 06nacTu 3awmTbl
npaB notpebutenen

1. OTHOWeHNS B 06nacTu 3awmThl NpaB noTpebutenen perynupytotcs [[paxaaHCKMM KOAEKCOM
Poccuinckon ®egepayunm, HacToswmMm 3akKoHOM, ApyrMn dpegepanbHbiMy 3akoHaMu (ganee -
3aKOHbl) N NPUHUMAEMbIMU B COOTBETCTBMU C HUMU MHBIMW HOPMATUBHBIMUW NPaBOBbLIMU akTaMu

Poccuinckon ®epepauyum (MyHKT B pegakummn, BBeaeHHom B genctame ¢ 9 aHeapsa 2005
roga PegepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-93.

2. MNpaButenbcTtBo Poccunckon ®efepaunn He Bnpase nopyyaTtb denepanbHbiM opraHam
NCNONHUTENbBHOW BracTy NPUHUMATb akTbl, COAEPXaLlMe HOpMbI O 3alLuTe npaeB noTpebuTtenen.

MpaButensctBo Poccuiickon ®enepaumm Bnpase n3gasaTb Ang notpeburtens u npogasua
(n3roToBUTENS, UCAOSTHUTENS, YNONHOMOYEHHOW OpraHn3aunm nnn ynonHOMOYEHHOIO
WHAMBUAYANbHOIO NpegnpuHuMaTend, uMnopTepa, Bnagenbua arperatopa) npasmna,
obs13aTenbHbIE NPU 3aKITHOYEHUN U UCMOJTHEHMM NYONNYHBLIX JOrOBOPOB (4OrOBOPOB PO3HUYHOMN
Kynnu-npoaaxmu, aHeprocHabXeHus, 4LOroBOPOB O BbINOMHEHUN paboT 1 06 okasaHuK ycnyr).
(AB3aL, gononHuTenbHO BktoyeH ¢ 9 siHBapsa 2005 roga PepepanbHbiM 3akoHOM OT 21 gekabps
2004 roga N 171-93; B pegakunn, BBegeHHon B gencteme ¢ 5 masa 2020 roga PegepanbHbM
3akoHoM oT 24 anpensa 2020 roga N 144-03.

AG3aL, oononHUTenNbHO BKMAoYeHHbI ¢ 10 gekabpsa 2006 roga PenepanbHbiM 3aKOHOM OT 25




Hos16ps1 2006 roga N 193-93, ytpatun cuny ¢ 1 aBrycta 2011 roga - PegepanbHbiii 3akoH oT 18
nionsa 2011 roga N 242-03..

KommeHTapui kK ctatbe 1

Ctatbsa 2. MexgyHaponHble gorosopbl Poccunckon ®egepaumn)

Ecnu mexgyHapogHbiM goroBopoM Poccunckon ®egepaumm yCTaHOBNEHbI UHbIE NpaBuna o
3aluTe npas noTpebutenein, 4em Te, KOTOPbIE NPeLyCMOTPEHbI HACTOALW MM 3aKOHOM,
NPUMEHSIOTCA Npasuna MexayHapoaHOro 4orosopa.

KommeHTapuii K ctatbe 2

CtaTtbsa 3. [1paBo noTpebutenen Ha npoceBeweHne B 06nacTm 3aluTbl
npaB notpebutenen

MpaBo noTpebuTenen Ha NpocBeLeHe B obnactu 3awwmnTbl NnpaB noTpebutenen obecneymnBaeTcs
NoCpeACTBOM BKMOYEHUS] COOTBETCTBYOLWNX TpeboBaHuin B heaepanbHble rocyAapCTBEHHbIE
obpasoBaTenbHble cCTaHAapTbl 1 06pa3oBaTenbHbIE NPOrpamMMbl, a Takke NocpeacTBOM
opraHusauumn cucteMbl MHpopmaunm noTpebuTtenen o6 nx Nnpaeax U 0 HEOOXOAUMBIX OENCTBUSAX
no 3awiuTe 3TUX npas.

(CtaTtbs B pegakumm, BBegeHHon B genicteue ¢ 1 ceHtabps 2013 roga PegepanbHbiM 3aKOHOM OT
2 nionda 2013 roga N 185-93.

KommeHTapuii kK ctatbe 3

CrtaTbsa 4. KayecTtBO TOBapa (paboTbl, ycnyru)

1. MNpopasew (McnonHuTenb) oba3aH nepegaTb NOTpebuTento ToBap (BbIMOMHUTL paboTy, okasaTtb
yCryry), kKa4ecTBO KOTOPOro COOTBETCTBYET LOroBOpY.

2. Mpwn oTCYTCTBUM B LOrOBOPE YCIOBUI O KayecTBe ToBapa (paboThkl, ycrnyri) npogasel,
(vcnonHnTene) o65A3aH nepegaTtb NOTPebMTENO TOBAp (BbINOMHUTL paboTy, okasaTb yCnyry),
COOTBETCTBYHOLLUMIA OOBIYHO NpeabsaBnseMbIM TPeOOBaHMSAM 1 MPUTOAHbIN ANa Lenen, Ang
KoTopblx ToBap (paboTa, ycnyra) Takoro poga obbl4HO Ucnonb3yeTcs (MYHKT AOMNOSHEH € 12
nekabps 2007 roga PegepanbHbiM 3akoHOM OT 25 okTa6psa 2007 roga N 234-93.

3. Ecnn npopaBel, (MCNONMHUTENb) NpU 3akNiovYeHMn gorosopa 6bin noctaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX LIensix npuobpeTeHuns ToBapa (BbiNonHeHUsa paboTkl, oka3aHus
ycnyru), npogaeel, (McnonHuTens) obsa3aH nepegaTtb NoTpebuTento ToBap (BbIMOMHUTL paboTy,
oKasaTb YCryry), NPUroAaHblv A4S UCNOMb30BaHNA B COOTBETCTBUY C 3TUMM LLENSAMU.



4. MNpwu npogaxe ToBapa no obpasuy m(nnu) onucaHuo npogasel, 0683aH nepefatb NOTpeduTento
TOBap, KOTOPbIA COOTBETCTBYET 06pa3uy 1(unv) onmcaHuio.

5. Ecnu 3akoHamMu Ui B yCTaHOBNEHHOM MMM NOPSIAKE NPeaycMOTPeHbl 06sa3aTenbHble
TpeboBaHusa k ToBapy (paboTe, ycnyre), npofaseL, (MCNonHUTeNb) 00513aH nepeaaTb
noTpebuTtento ToBap (BbINOMHUTL PaboTy, okasaTb yCryry), COOTBETCTBYIOLNA STUM
TpeboBaHunsaM (NyHKT B pegakumn, BBegeHHon B gericteune ¢ 9 aHBaps 2005 roga PegepanbHbiM
3akoHoM oT 21 nekabpsi 2004 roga N 171-93.

KommeHTapuii Kk ctatbe 4

CrtaTbs 5. NpaBa 1 06893aHHOCTUN N3roToBUTENSA (MCMONHUTENS,
npogasua) B 0651acT yCTaHOBEHNSA cpoka CrnyX0Obl, Cpoka rogHOCTU
ToBapa (paboTbl), a TakKe rapaHTUMHOIo cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHas3HayYeHHbI AN ANUTENBHOIO UCMOMb30BaHMWS, U3roTOBUTENb
(ncnonHWTENb) BNpaBe yCTaHaBNMBaTb CPOK CIy»0Obl - Nepuopg, B TEY4EHNE KOTOPOro N3roTOBUTESb
(ncnonHuTenb) 0653yeTcs obecneynBaTb NOTPEOUTENO BO3MOXHOCTb UCMOMb30BaHWs ToBapa
(paboTbl) MO HAa3HAYEHUIO N HECTU OTBETCTBEHHOCTbL 3a CYLL,ECTBEHHbIE HEQOCTATKM HA OCHOBaHUU
nyHkTa 6 ctatbn 19 n nyHkTa 6 cTatbn 29 HacToswero 3akoHa (MyHKT B pegakunun, BBEAEHHOW B
nencteue ¢ 9 aHBaps 2005 ropa PegepanbHbiM 3akoHOM OT 21 gekabpsi 2004 roga N 171-93.

2. N3roTtoBuTEnb (MCNONHUTENDL) 0653aH yCTaHaBNMBaTbL CPOK Cry0Obl ToBapa (paboThl)
ONNTENbHOrO NOMb30BaHMs, B TOM YNCIE KOMMNIEKTYOLWNX N3LENWIA (OeTanen, y3nos, arperaTos),
KOTOpbI€ MO UCTEYEHUN ONpedeneHHoro nepmoga MoryT NpeacTaBrisiTe ONACHOCTb A5 XKU3HU,
3[0POBbsi MOTPEOUTENS, NPUUUHATL BPES €ro MMYLLECTBY UM OKpYKatoLLen cpeae (MYyHKT B
penakumu, BBeAeHHon B aenctene ¢ 9 sHBapsi 2005 roga PegepanbHbiM 3akoHOM OT 21 aekabps
2004 roga N 171-93.

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET NCHNCNATLCHA egMHMLAMN BPEMEHHN, @ TAKXKE MHBIMU
eouHULaM1 n3MepeHus (KMnomMeTpamu, MeTpamu 1 NpoYMMn eQUHULAMN U3MEPEHUSA NCXOAS U3
dyHKLMOHaNbHOro Ha3HavyeHusa ToBapa (pesynbTata paboTsl)) (MyHKT gononHeH ¢ 21 aekabps
1999 ropna PegepanbHbiM 3akoHOM 0T 17 gekabpsa 1999 roga N 212-93.

4. Ha npoaykTbl NUTaHus, nappoMepHO-KOCMETUYECKNE TOBAPbI, MEANKAMEHTbI, TOBapbl ObITOBOM
XUMUU U UHbIE NOA0OHbIE TOBapb! (PaboThbl) M3roTOBUTENDL (MCMOMHUTENbL) 00513aH yCTaHaBnmBaTb
CPOK roQHOCTM - Nepuoa, MO UCTEYEHUN KOTOPOro ToBap (paboTa) cuMTaeTcss HENPUrogHbIM OIS
NCMNOMNb30BaHWs MO Ha3Ha4vyeHuo (MYHKT B peJakuuun, BBeAeHHOW B Aencteue ¢ 9 auBapsa 2005
roga PegepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-93.

5. MNpopaxa ToBapa (BbIMNOMHEHNE paboThbl) NO MCTEYEHUN YCTAHOBNIEHHOIO CpoKa rogHOCTH, a
Takke ToBapa (BbINonHeHne paboTbl), HA KOTOPbIN OOMKEH OblTb YCTAHOBMNEH CPOK FOAHOCTH, HO
OH He YCTaHOBIIEH, 3anpeLlaeTtca (NyHKT B pedakLummn, BBeAeHHOW B aernicteue ¢ 21 nekabpsa 1999
roga PegepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93.

6. MsrotoBuTEnb (MCNOMHUTENbL) BNpaBe yCcTaHaBNUBaTh Ha ToBap (paboTy) rapaHTUNHbLIA CPOK -
nepuop, B Te4eHne KOTOporo B cnyvyae obHapyxeHus B ToBape (paboTe) HegocTaTtka



N3roToBUTENb (MCMOMHUTENB), NPOAaBeL, YNONHOMOYEHHAsA OpraHM3aLms Unu ynonHOMOYEHHbI
MHAUBMAYAnNbHbIA NpeanpUHUMaTENb, UMNopTep 00si3aHbl YAOBNETBOPUTL TpeboBaHuUs
noTpebuTtens, yctaHoBMNeHHble cTaTbsaMn 18 n 29 HacToswero 3akoHa (MyHKT B pefakunm,
BBeAeHHON B fgericteue ¢ 9 sHBapsi 2005 roga PegepanbHbiM 3akoHOM oT 21 gekabps 2004 roga
N 171-®3.

M3rotoBnTENb BNpaBe NpUHATL 00643aTENbCTBO B OTHOLIEHUM HEAOCTATKOB TOBapa,
0BOHapy>XeHHbIX N0 UCTEYEHUN YCTAHOBNEHHOIO UM rapaHTUIHOIO Cpoka (4OMNOSTHUTENbHOE
0bs3aTenbcTBO) (ab3auy gononHuTenbHO BkItoyeH ¢ 9 aHBapsa 2005 roga PenepanbHbiM 3aKOHOM
oT 21 nekabps 2004 roga N 171-93).

CopepxaHune JONONHUTENBHOrO 06a3aTenbCTBa U3rOTOBUTENS, CPOK AENCTBUSI TAKOro
obs3aTenbCcTBa Y MOPALOK OCYLLECTBIEHMSA NOTpebnTenem npas no Takomy obs3aTenscTBy
onpenensaTca n3rotosmTenem (absal AoONOMHUTENbBHO BKYEH ¢ 9 aHBaps 2005

rona PenepanbHbIM 3akoHOM OT 21 aekabps 2004 roga N 171-93).

7. lNpopgasey BNpaBe yCTaHOBUTb Ha TOBAP rapaHTUMHbIA CPOK, ECIM OH HE YCTaHOBEH
N3roToBUTENEM.

I'Ipo,u,aBeu. BnpaBe NpuUHATb 006583aTenbCTBO B OTHOLUEHUN HeJOoCTaTKOB TOBapa, O6Hapy)KeHHbIX
Nno Ncte4vyeHmn FapaHTMVIHOFO CpoOKa, yCTaHOBJ1IEHHOro n3rotoeutenem (,EI,OI'IOJ'IHI/ITeJ'IbHOG
06a3aTensLCTBO).

CopepxaHne JONONHUTENBHOrO 06a3aTensCcTBa NpoaasLa, CPoK AeNCTBUSA Takoro oba3aTtenscTea
1 NOPSIAOK OCYLLIECTBMNEHMs NOTpebutenem npas No Takomy 00s13aTenbLCTBY ONpeaensoTcs
OOroBOpPOM Mexay notpebutenem v npoaaBLOM.

(MyHKT B pepakumnun, BBeaeHHon B aencreue ¢ 9 auBapsa 2005 roga PegeparibHbiM 3aKOHOM OT 21
pekabpsa 2004 roga N 171-93.

8. M3rotoBuTens (Npogasel) HeCET OTBETCTBEHHOCTb 3@ HELOCTAaTKM ToBapa, OOHapyXXeHHbIE B
TeYeHne Cpoka AeCTBUS AOMONHUTENbHOro 06593aTenbCTBa, B COOTBETCTBMM € ab3aLem BTOPbIM
nyHkTa 6 ctatbn 18 HacTosLwero 3akoHa, a Nocre OKOHYaHUsA Cpoka AeNCTBUS AOMNOSTHUTENBHOIO
obs3aTenbCTBa - B COOTBETCTBMM C MYHKTOM 5 cTaTtbun 19 HacTosiwero 3akoHa (NMyHKT
OOMNONTHUTENBbHO BKMtoYeH ¢ 9 sHBaps 2005 roga PegepanbHbiM 3akoHOM OT 21 gekabpsa 2004
roga N 171-93).

KommeHTapuii kK ctatbe 5

CtaTtbsa 6. O0s3aHHOCTb U3roToBUTENA 00ecnevYnTb BO3MOXHOCTb
peMoHTa U TEXHUYECKOro obcnyxmBaHusi Toeapa

MNaroToBuTenb 06s13aH obecneunTb BO3MOXHOCTb MCNOMb30BaHUS TOBapa B TEYEHME €ro Cpoka
cnyx6bl. [ina aToN Lenu n3rotoButenb obecneynBaeT PEMOHT Y TEXHUYECKOE OBCnyXMBaHue
TOBapa, a Takke BbIMyCK M NOCTABKY B TOPrOBblE Y PEMOHTHbLIE OpraHn3aLumn B Heob6XxoauMbIX Anst



peMOHTa 1 TEXHUYECKOro obcnyxmnBaHns obbeme 1 acCOPTUMEHTE 3anacHbIX YacTen B TEYEHME
CpoOKa Npon3BOoACTBa TOBapa M NOCIe CHATUS ero ¢ NPOn3BOACTBa B TEYEHME CPOKa CryXObl
TOBapa, a Npu OTCYTCTBMM TaKOro cpoka B TeYEeHNe LECATUN NIET CO AHS Nepedayn Topapa
noTpebuTento.

KommeHTapuii kK ctatbe 6

Ctatbsa 7. [NpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboThl,
ycnyru)

1. NoTpebutens nMeeT NpaBo Ha TO, YTOOLI ToBap (paboTta, ycnyra) npu 0o6bIYHbLIX YCIOBUAX €ro
MCNONb30BaHUSA, XpaHEHUSA, TPAHCMOPTMPOBKM U yTUnnsaunm 6ein 6e3onaceH Ans XusHu,
3[0pOBbsi NOTPEBUTENS, OKPYXKAIOLLEN Cpeabl, a TaKkKe He NPUYUHAN Bpes UMYLLEeCTBY
notpebutens. TpeboBaHus, KOTOpbIE OOMKHBI 06ecneynBaTb 6Ge3onacHOCTb ToBapa (paboThl,
yCrnyru) Ansi XU3HU 1 300POBbsi NOTPEOUTENS, OKpPYXKatoLLEN cpeabl, a Takke npeaoTBpalleHue
NPUYMHEHNS BpeLa MMYLLECTBY NOTpebuTens, SBnaTca o6a3aTensHbIMU U YyCTaHaBNMBAKOTCS
3aKOHOM UI1 B YCT@HOBMEHHOM UM nopsagke (MyHKT B pedakunn, BBEAEeHHON B AencTeue ¢ 21
nekabpsa 1999 roga PegepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93.

2. N3roTtoBuTenb (McnonHutens) ob6a3aH obecneynBatbe 6e3onacHoCcTb ToBapa (paboTkl) B

TEeYEeHNe YyCTAHOBINEHHOIO Cpoka crybbl N cpoka rogHocTy ToBapa (paboTbl).

Ecnu B cootBeTCcTBUM € NyHKTOM 1 cTaTbn 5 HacToswero 3akoHa n3rotoBuTenb (UCNOMHUTENDb) He
yCTaHOBMI Ha ToBap (paboTy) cpok cny»x0Obl, OH 065s13aH obecnevnTb 6e3onacHOCTb ToBapa
(paboTbl) B TeYEHME AECATM NEeT CO AHA Nepenayun ToBapa (paboTsl) noTpebuTento.

Bpea, NpyYnHEHHbIV XU3HW, 340POBbLIO NN UMYLLECTBY NOTPebMTeNs BCneacTBMe
HeobecneveHnss 6e3onacHoCTK ToBapa (paboThl), NOAMEXUT BOSMELLEHNIO B COOTBETCTBMU CO
ctatbel 14 HacToswero 3akoHa.

3. Ecnn gnsa 6esonacHoro ncnonb3oBaHusa ToBapa (paboTkl, ycnyru), ero xpaHeHus,
TPaHCNOPTUPOBKM 1 YTUNM3aLMM HEOOXoanMMO cobnogaTh cneunanbeHble npasuna (ganee -
npaewuna), N3rotoBuTenb (MCNOMNMHUTENbL) 00653aH ykasaTb 3TU NpaBuna B CONPOBOANTENBHOM
OOKyMeHTauun Ha ToBap (paboTy, ycnyry), Ha 9TUKeTKe, MapKUPOBKOW UMK UHbIM CrocoboM, a
npoAaseL, (ucnonHuTenb) 00s13aH 4OBECTU 3TU NpaBuna 4o cBeAeHUs notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, yCnyrn) 3akOHOM Ui B yCTaHOBMEHHOM MM NOpsiAKe YCTaHOBMEHbI
obs3aTenbHble TpeboBaHus, obecneyunBaroLme nx 6e30nacHOCTb ANS XU3HU, 340POBbS
noTpebuTens, okpyxatLen cpeabl 1 NpesoTBpaLleHne NpuYMHeHUs Bpeaa MMyLLLeCTBY
noTtpebuTensi, COOTBETCTBUE TOBAPOB (paboT, ycrnyr) ykasaHHbIM TpeboBaHMAM NOANEXNUT
0ba3aTenbLHOMY NOATBEPXKAEHUIO B MOpsAAKe, NPeAyCMOTPEHHOM 3aKOHOM M MHBIMU NPaBOBbIMU
akTamu (ab3au B pegakumn, BBegeHHon B genictene ¢ 9 aHBaps 2005 roga PegepanbHbiM
3akoHoM oT 21 nekabpsi 2004 roga N 171-93.

He ponyckaeTcsi npogaka ToBapa (BbINONHeHUe paboTbl, OkazaHne ycnyru), B TOM Yncrne
nMnopTHoro Toeapa (paboTbl, ycnyru), 6e3 nHpopmauumn o6 ob6a3aTenibHOM NOATBEPXKAEHUN €r0
COOTBETCTBUSA TPeOOBAHMSAM, YKa3aHHbIM B MyHKTE 1 HAcTOSLWLEN CTaTbM.



(MyHKT B pepakumun, BBeAeHHOW B AerictBue ¢ 21 aekabps 1999 roga ®epeparnbHbiM 3aKOHOM OT
17 nekabps 1999 rona N 212-93

5. Ecnn ycTaHOBMNEHO, YTO Npu cobnoaeHnn noTpebunTenemM yCTaHOBMNEHHbIX MPaBun
MCNONb30BaHUA, XpaHEHUS NN TPAHCNOPTUPOBKN ToBapa (paboTkl) OH MPUYUHAET NN MOXKET

NPUYNHNTDL BPES KMU3HW, 300POBbI0 U UMYLLIECTBY NOTPEDOUTENS, OKpYXKatoLLen cpeae,
n3rotoBUTENbL (MCMOMHUTENbL, NPOAaBEL,) 06593aH He3aMeaIMTENbHO NPUOCTAHOBUTL €ro
Npou3BoACTBO (peanusaumto) 40 yCTPaHEHUS NPUYNH Bpeaa, a B HEOOX0AUMbIX Criyvasix NPUHATb
Mepbl MO U3bATUIO ero N3 obopoTa 1 O0T3bIBY OT NOTpebuTens (notpebutenein).

Ecnu npuunHel Bpeaa ycTpaHUTb HEBO3MOXHO, U3rOTOBUTENb (MCMOSHUTENb) 00513aH CHATL Takon
ToBap (paboTty, ycnyry) ¢ nponssoacTBa. [1py HEBLINOMHEHUN U3rOTOBUTENEM (MCMONHUTENEM)
3TOM 06593aHHOCTM YNONHOMOYEHHbIN hbeepanbHbI OpraH UCNOMHUTENBHOW BNAacTy NPpUHUMaeT
Mepbl MO OT3bIBY TAKOro ToBapa (paboTbl, yCnyru) ¢ BHYyTPEHHETO pPbiHKa 1 (Unn) oT noTpebuTens
unu notpebutenern B nopsake, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM Poccunckon

depepauymnm (ab3al B pegakumm, BBeaeHHon B aencteme ¢ 9 sueaps 2005 roga PegepalnbHbiM
3akoHom oT 21 aekabpsi 2004 roga N 171-P3; B pepakumu, BBeAeHHOW B AelicTBue ¢ 1 aBrycra
2011 ropga PenepanbHbiM 3akoHOM OoT 18 ntona 2011 roga N 242-93.

YObITKM, NPUYMHEHHbIE NOTPEOUTENIO B CBSI3M C OT3bIBOM TOBapa (paboThl, ycnyru), noanexar
BO3MELLEHMNIO N3rOTOBUTENEM (MCMONHUTENEM) B MOSTHOM 06beMe.

6. MyHKT yTpaTun cuny c 9 aHBaps 2005 roga - PegepanbHbIi 3akoH oT 21 gekabpsa 2004 roga N
171-93..

KommeHTapuii kK ctatbe 7

CtaTtbs 8. [NpaBo notpebutensa Ha nHdpopmMmauuto o6 n3rotosuTene
(ncnonHuTene, Nnpoaasue, BNagenbLe arperatopa) u o Topapax
(pabortax, ycnyrax)

(HanmeHoBaHuve B pegakumn, BBegeHHoun B gencteme ¢ 1 auBaps 2019 roga ®egepanbHbiv
3akoHoM oT 29 ntonga 2018 roga N 250-93.

1. NoTpebutens Bnpase notpeboBaTb NpesoCTaBNEeHUA HEOOXOAUMOW U LOCTOBEPHON
nHpopmauum o6 nsrotoButene (MCNoNHUTENe, NPoAaBLEe), pexume ero paboTbl U peanmayemblx
nm ToBapax (pabotax, ycnyrax).
2. YkasaHHas B nyHkTe 1 HacToswen ctaTbn MHPOPMaLNsa B HarnsagHoW 1 4OCTynHon opme
OOBOAUTCHA A0 CBEAEHUSA NOTpebuTenen npu 3aknioyeHnn JOroBopoB Kynnm-npoaaxm n 4oroBopos
0 BbIMOMHEHMM paboT (OkasaHuu ycnyr) cnocobamu, NPUHATHIMU B OTAEMbHbIX cepax
obcnyxrBaHusa notpebuTenen, Ha PyCCKOM A3blke, a LOMNOMHUTENbHO, MO YCMOTPEHUIO
N3roToBuTENS (MCNONHUTENS, MPOAAaBLA), Ha rOCYAapCTBEHHbIX A3blkax CyOBbEKTOB Poccuiickom

depepaumm n poaHbIX A3blkax Hapogos Poccunckon depepaumn.

3. YnonHomo4YeHHas opraHu3auusi Uiy yrnorHOMOYEHHbIN UHONBUAYaANbHbIA NpeanpuHUMaTenb no
TpeboBaHNo NOTpebunTens o0b6s3aHbl NPegoCTaBUTb NOATBEPXKAEHNE CBOUX MOTHOMOYUNA,
BbITEKAOLLMX N3 3aKMOYEHHOro UMW JOroBopa C U3rotoButenem (NpoaasLOoM).



(MyHKT gononHuTenbHO BKAtoYeH ¢ 1 auBapda 2019 roga PegepanbHbIM 3aKoHOM OT 29 umiona 2018
roga N 250-93)

KommeHTapuii kK ctatbe 8

Ctatbs 9. lHpopmauus 06 narotosuterne (McnonHuTene, npogasLe,
Bnajenbue arperatopa)

(HanmeHoBaHune B pegakumn, BBegeHHoun B gencteme ¢ 1 auBaps 2019 roga ®egepanbHbiv
3akoHoM oT 29 mnonsa 2018 roga N 250-93.
1. N3roToBuTEnb (MCNONHUTENDL, NpOAaBeL) 06si3aH 4OBECTM A0 CBeAeHMs noTpebutens

PUpMEeHHOEe HauMeHoBaHMe (HanMeHOBaHME) CBOEV OpraHn3aLmm, MecTo ee HaxoxaeHus (agpec)
n pexxum ee pabotbl. Mpogasey, (MCNONHUTENbL) pa3MeLLaeT yKasaHHY MHpopMaLMio Ha
BbiBECKe (ab3au B pegakumm, BBegeHHon B gericteune ¢ 9 aHBaps 2005 roga PegepanbHbiM
3akoHoM oT 21 nekabpsi 2004 roga N 171-93.

M3rotoButens (MCNonHUTENDb, Npogasel) - UHAMBUAYaNbHbIN NpeanpuHUMaTenb - JOIDKEH
npefocTaBuTb NOTpebuTento NHPOPMaLMIO O rOCySapCTBEHHOW perncTpaumnm n HaMMeHoBaHUN
3aperncTpmpoBaBLUEro ero opraHa.

MarotoButens (NnpogaseL) 06s3aH JOBECTU 40 CBeAeHUS NoTpedbutenss pupMeHHoe
HauMeHoBaHMe (HanMeHOBaHUE), MECTO HaxoXaeHus (aapec) U pexnm paboTbl YNOSTHOMOYEHHOW
opraHvMsauuun unm ynoriHOMOYEHHOro MHANBUAYaNbHOro npeanpuHuMaTens.

(AB3avu gononHMTeneHo BkMoYeH ¢ 1 sHBaps 2019 roga PegepanbHbiM 3akoHOM OT 29 vtons 2018

roga N 250-93)
1_1. YnonHoMoueHHas opraHmsauus unm ynosiHOMOYEHHbIV MHOMBUAYAlbHbIN NpeanpuHuMaTenb
B cnyyae obpalleHus noTpebutensa obs3aHbl JOBECTU 40 ero cBeeHnsa nHgopmaumo o cebe n

narotosutene (npogasue) (bMpmMeHHOE HaMMeHOBaHNE (HAMMEHOBaHMWE), MECTO HaXOXOEHUS
(agpec), pexum paboTbl, rocygapCTBEHHbIA PEMMCTPALMOHHbBIN HOMEpP 3anncu 0 co3gaHum
IOpUANYECKOro nuua, hammnmio, Ms, OTHECTBO (ECn NMMEEeTCH), FoCyAapCTBEHHbIN
perncTpaunoHHbIN HOMEpP 3anncu 0 rocyaapCTBEHHOW pernctpaunm gusndeckoro nvua B
KavyecTBe MHOMBMAYANbHOrO NpeanpuHuMaTens). YNonHoMo4YeHHas opraHmsauus unm
YNONTHOMOY€EHHbI NHAUBUAYANbHbLIA NpeanpuHMMaTenb BrNpaBe JOBECTU A0 CBEAEHUS
noTpebuTenen nHdopmauuo o cebe NocpeacTBOM ee pas3MeLLEHNs Ha CBOEM canTe B
MHOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTun "MHTepHeT", nHpopmaumo o6 narotosutene
(NMpogasue) NocpeAcTBOM pasmelleHns Ha CBOeM canTe B UHAOPMaLNOHHO-
TenekoMMYyHMKaLMOHHOW ceTu "MHTepHeT" CCbIfKM Ha CTpaHuLUy canTa u3rotosutens (npoaasua)
B MHPOPMaLMOHHO-TENEKOMMYHMKALNOHHOW ceTn "UHTepHeT", cogepKallyt uHgpopmauuio ob
narotosuTerne (npogasue).

(MyHKT gononHuTenbHO BKAtoYeH ¢ 1 auBapda 2019 roga ®PegepanbHbIM 3akoHOM OT 29 umionsa 2018
roga N 250-93)

1_2. Bnageneuy arperatopa 006s13aH JOBECTU 40 CBeAeHMs noTpebutenen nHdopmaumio o cebe n
npogasue (McnonHutene) (pupmeHHOe HaMMmeHoOBaHUe (HanMeHOBaHME), MECTO HaXOXAEHUS



(appec), pexum paboTbl, rOCy[apCTBEHHbIA PErMCTPaLMOHHbIN HOMEP 3anvMcn O Co34aHun
ropManyeckoro nuua, hamunmio, Ums, OTHECTBO (ECNN MMEETCS), rOCYy4apCTBEHHbIN
perncTpaunoHHbIN HOMEpP 3anncu 0 rocyaapCTBEHHOW pernctpaunm gusndeckoro nvua B
KayecTBe UHOAUBMAYAIbHOrO NPeanpuHMMaTens), a Takke 00 MMELWMXCA U3MEHEHNSIX B
ykasaHHon uHpopmaumn. Bnagenew arperatopa JOBOAUT 40 CBeAEHUSA noTpebuTenen
nHopmaumo o cebe n npoaasLe (MCNOMHUTENE) NOCPEACTBOM €€ pa3MeLLeHUs Ha CBOUX canTe
n (unn) cTpaHuue canta B UHPOPMaLMOHHO-TENEKOMMYHUKaUMOHHON ceTn "NHTepHeT".
WHdopmaumio 0 npogasue (MCNonHUTENe) Brnageney arperatopa Bnpase JOBECTM 40 CBeL4EHUS
noTtpebuTener NOCPeACTBOM pa3MeLLEeHNst HA CBOUX CalTe u (Mnu) cTpaHuue cainTa B
NHPOPMALNOHHO-TENEKOMMYHUKaUNOHHON ceTh "MIHTepHeT" CChifkM Ha canT npodasua
(ncnonHuTEns) B MHPOPMaLMOHHO-TENEKOMMYHMKALMOHHOW ceTu "UHTepHeT".

(MyHKT gononHuTenbHO BkMNtoYeH ¢ 1 aHBapsa 2019 roga PegeparnbHbiM 3aKOHOM OT 29 mions
2018 roga N 250-93)

1_3. lNpopaeeL (McnonHuTenb) 0653aH NpefocTaBUTh Briafenblly arperatopa u pasmecTuTb Ha
CBOEM canTe B MUH(POPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTu "HTepHeT" (Npu ero Hanu4mnm)
OOCTOBEPHYI0 MHGOpMauuto o cebe, ykasaHHyto B NyHKTe 1_2 HacTosweln ctaTbi. B cnyyae, ecnu
UMEeITCA M3MEHEHUS B Takon MHpopmaunn, npoaasel, (MCNonHUTENb) 0653aH B TeYEHNE OOHOro
paboyero oHA C MOMEHTa BHECEHMWS B HEE N3MEHEHUI COObLLNTL BNagensLy arperatopa o6 aTux
N3MEHEHNSAX N PasMecTUTb UX HA CBOEM canTe B MH(POPMaLMOHHO-TENEKOMMYHUKALMOHHON CeTU
"UHTepHeT" (npu ero Hanu4un). Bnageney arperatopa 06s3aH BHECTU 3TU U3MEHEHNSA B
MHopmaumo o npoaasLe (MCNoNHUTENe) B TedeHne OAHOro paboyero AHA, ecnu pasmeLleHne
yKasaHHOW nHopMaumm OCyLLEeCTBSIETCS Ha canTe BnagenbLa arperatopa u (Mnuv) ero crtpaHuue
canTta B MH(POPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UHTepHeT".

(MyHKT gononHuTenbHO BKAtoYeH ¢ 1 auBapda 2019 roga PegepanbHbIM 3akoHOM OT 29 umionsa 2018
roga N 250-93)

2. Ecnv Bng geaTenbHOCTH, OCYLLECTBASEMbIN N3rOTOBUTENEM (MCMOMHUTENEM, NPOSABLIOM),

NOANEXUT NIULEH3NPOBAHUIO U (UMW) UCMIOSNTHUTEND MMEEeT roCyAapCTBEHHYI0 akkpeauTaumio, 4o
cBefeHuns noTpebutens AomkHa 6biTb JoBeAeHa NHPOpMaLMs 0 Buae AeATeNbHOCTH
n3rotToBuTEnNs (MCNONHUTENS, NpoAasua), HoMepe NULEH3UN 1 (MNK) HOMepe CBUAETENbCTBA O
rocygapCTBEHHOW akkpeauTaumm, Cpokax AeNCTBUS yKa3aHHbIX NMUEeH3nn 1 (Unn) cBnaeTenncTea,
a Takke nHdopmMauumsi 06 opraHe, BblAaBLIEM YKa3aHHbIE NULEH3NIO U (UNN)

CBUAETENbCTBO (MYHKT B pejakunu, BBeAeHHOW B AencTeue ¢ 29 oktabpsa 2006

roga PegepanbHbiM 3aKOHOM 0T 16 okTsaA6psa 2006 roga N 160-93.

3. IHdopMauums, npegycMoTpeHHasa nyHkTamu 1 1 2 HacTosLen ctaTby, AOMMKHA ObITh OBeaeHa

[0 cBefeHusi noTpebuTenei Takke NpU OCyLLECTBIEHUN TOProBIK, GbITOBOrO U UHLIX BUAOB
o6cnyxnBaHnsi NoTpebuTenelt BO BpEMEHHBIX MOMELLEHUSIX, HA ipMapkax, ¢ TOTKOB U B ApYrux
cryyasix, ecnu Toprosrisi, 6bITOBOE U UHbIE BUAbI 06CNYXUBaHNUS NOTpebuTenel ocyLecTBNsATCA
BHE MOCTOSIHHOrO MecTa HaxoXAeHus npoaasLa (MCNoNHUTENS).

KommeHTapuii kK ctatbe 9

Cratba 10. MHdopmauma o Tosapax (paboTax, ycnyrax)



1. N3roToBuTENb (MCNONHUTENDL, NPOAAaBeL) 00si3aH CBOEBPEMEHHO NMPEeAOCTaBNsATbL NOTpebuTento
HeobXxoaMMYH0 1 OOCTOBEPHYIO MHGOpMaLUio 0 ToBapax (paboTax, ycnyrax), obecneymBaroLLyo
BO3MOXHOCTb MX NMpaBuUIibHOro Bbibopa. Mo oTaeneHbIM Bugam ToBapoB (paboT, ycnyr) nepeyeHb
1 cnocobbl foBeAeHN nHdopMaLmm Ao noTpebuTtensa yctaHaBnuBaTcs [paBuTenscTBOM
Poccunckon ®egepaunn.

2. Nndpopmauumsa o ToBapax (paboTtax, ycnyrax) B o6s3atenbHOM Nopsigke AOJKHA COAepXaTh:

HauMeHOBaHMe TEXHMYECKOro perfnaMeHTa unm MHoe yCTaHOBMEHHOe 3aKOHOAaTeNbCTBOM
Poccuiickon degepaumm 0 TEXHUYECKOM PETYNIMPOBaHMM U CBUMAETENbCTBYOLEE 06
0bs3aTenbLHOM NOATBEPXKAEHMUM COOTBETCTBUSA TOBapa ob6o3HaveHue (ab3ay B peaakumu,
BBeAeHHON B fgericteune ¢ 9 sHBapsi 2005 roga PegepanbHbiM 3akoHOM oT 21 gekabps 2004 roga
N 171-93;

cBefeHns 06 OCHOBHbIX MOTPEOUTENbLCKUX CBOMCTBAaX TOBApOB (paboT, yCcnyr), B OTHOLIEHUN
NPOOYKTOB NUTaHWS CBeAEHUs O COCTaBe (B TOM YMCIie HAMMEHOBaHME UCMNOJIb30BaHHbIX B
npoLiecce M3roToBMNeHNsi NPOAYKTOB NUTaHMSA NULLEBbLIX 00aBOK, BUONOrMYECKM aKTUBHbIX
[obaBokK, MHOpMaLUSA O HaNM4YMK B NPOAyKTax NMUTaAHUst KOMMNOHEHTOB, NMOJYYEHHbIX C
NPUMEHEHNEM FE€HHO-UHXEHEPHO-MOAMMULMPOBAHHbBIX OPraHM3MOB, B Crlydae, ecrnn cogepkaHue
YyKa3aHHbIX OPraHn3MoB B TAaKOM KOMMOHEHTE COCTaBnseT bonee AeBATU OECATbIX NPOLEHTa),
NULLEBON LLEHHOCTU, Ha3Ha4yeHun, o6 yCnoBusix MPUMEHEHMUS U XPaHEHUS NPOAYKTOB NUTaHUSA, O
crnocobax U3roToBrieHns roToBbIX Ontog, Bece (00beMe), JaTe U MeCcTe U3rOTOBNEHNSA U YNAKOBKU
(pactacoBkmM) NPOAYKTOB NUTAHWS, a TaKKe CBEAEHUA O NPOTMBOMNOKa3aHUAX ASs UX NPUMEHEHUS
npy oTAenbHbIX 3aboneBaHusax. lNepeyeHb ToBapoB (paboT, ycnyr), MHpopmaLunsa o0 KOTOPbIX
OOIDKHA COAepXaTb NPOTMBOMNOKa3aHUs Ars UX MPUMEHEHMUS NPU OTAENbHbIX 3a60neBaHusXx,
yTBepxaaetcs NpasutensctsoM Poccuiickon ®enepaumm (ab3ay B pegakumm, BBEAEHHOW B
nencteue ¢ 9 aHBaps 2005 ropa ®PegepanbHbiM 3akoHOM OT 21 gekabpsi 2004 roga N 171-93;

nonorHeH ¢ 12 gekabpsa 2007 roga PenepanbHbiM 3akoHOM OT 25 okTs16psa 2007 roga N 234-903;

LeHy B pybnsx n ycrnoBusi npuobpeTeHus ToBapos (paboT, ycnyr), B TOM Y1cne npu onnarte
ToBapoB (paboT, ycnyr) Yyepes onpeaeneHHoe BpeMs nocre nx nepegayn (BbINosHEHWS,
OKasaHusi) NoTpedbunTento, NOMHY CyMMY, Noasnexallyto Bbinnate notpebutenem, n rpaduk
noraweHns 3Ton CyMMmbl;

(Ab3ay B pegakuun, BBegeHHom B gencteume ¢ 1 nonsa 2014 roga PegepasnbHbiM 3aKOHOM OT 21
pekabpsa 2013 roga N 363-93.

rapaHTUIAHbLINA CPOK, ECNN OH YCTaHoBIeEH (ab3al B pegakuum, BBeAeHHOW B AencTBue ¢ 21
nekabpsa 1999 roga ®PegepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93;
npasuna n ycrnosus adekTUBHOro U 6e30nacHoOro Mcnonb3oBaHnsa ToBapoB (paboT, ycnyr);

NHopMaLno 06 aHepreTnyeckon adPeKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbLIX TpeboBaHue
0 HanMyuM Takom MHopMaLKn onpeaeneHo B COOTBETCTBUU C 3aKOHOA4ATENLCTBOM 06
3HeprocbepexxeHnn 1 O NOBbLILLEHUN IHEPreTu4ecKkon appekTuBHOCTM (ab3aL, AOMNOMHUTENBHO
BKMNtoYeH ¢ 27 Hos16psa 2009 roga PepepanbHbiM 3akoHOM OT 23 HosA6psa 2009 roga N 261-93);

AG3aubl cegbMOl - TpMHaAUATbLIN NpeablayLen pegakuum ¢ 27 Hosopsa 2009 roga cumTatoTes
COOTBETCTBEHHO ab3aLamn BOCbMbIM - YeTblpHaALaTbIM HAcTOsLWEeN peaakunm - PegepanbHblii




3aKoH oT 23 Hos0psa 2009 roga N 261-93.

CPOK CNy>0bl NN CPOK rOQHOCTU TOBApOB (paboT), yCTAHOBMEHHbIN B COOTBETCTBUUN C HACTOSALLUM
3akoHOM, a Takke CBeeHUs 0 HEOOXOAUMbIX AENCTBUAX NOTPEOUTENSA MO NCTEYEHUUN YKa3aHHbIX
CPOKOB 1 BO3MOXHbIX MOCNEACTBUAX NPU HEBBINOMIHEHUM TakuxX AeWCTBUIA, €CNK ToBapbl (paboThl)
MO UCTEYEHMM yKa3aHHbIX CPOKOB NPeACcTaBnsAT ONacHOCTb ASS XU3HN, 300POBbSA U MMYLLEeCTBa
noTpedbunTenst N CTaHOBATCA HEMPUIOAHBIMU AN UCNOMNb30BaHUSA MO HAa3HAYEHNIO;

agpec (MecTo HaxoXaeHus), PMpMeHHOe HanMeHoBaHMe (HaMMEHOBaHME) N3roTOBUTENS
(ncnonHuTens, npogasLa), YNoSIHOMOYEHHOW OpraHn3anmm Unmn ynorHOMOYEHHOIo
MHOMBMAYaANbHOrO NpeanpuHuMartens, umnoptepa (ab3au B pegakunm, BBEAEHHON B AENCTBUE C
12 pekabps 2007 roga PegepanbHbiM 3akoHOM OT 25 okTa6psa 2007 roga N 234-93;

AG3aL, BOCbMOW MyHKTa 2 HACTOsLLEN CTaTbM B YacTu AOBeAEHMS A0 noTpebutensa nHdopmaumm
06 nmnoptepe Bctynun B cuny ¢ 30 mapta 2005 roga (no uctedeHnn geBsaHocTa gHEN nocne
OHS oduumanbHoro onybnunkoBaHnsa ®egepanbHoro 3akoHa oT 21 gekabps 2004 roga N 171-93) -
cT1aTtbsl 2 PegepanbHoro 3akoHa ot 21 aekabpst 2004 roga N 171-93.

nHpopmaumo 06 oba3aTensHOM NOATBEPXKAEHUN COOTBETCTBUSI TOBApOB (paboT, ycnyr),
yKa3aHHbIX B MyHKTe 4 cTaTbk 7 HacTodAwero 3akoHa (ab3al B pefakumm, BBEAEHHOW B JENCTBUE
c 21 pekabps 1999 roga PegepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93;

MHopMaLMo 0 NpaBunax NpoAaxu TOBapoB (BbINOMHEHUSA paboT, okasaHus ycnyr);

yKasaHue Ha KOHKpeTHOoe NnnLo, KoTopoe OyAeT BbINOMHATL paboTy (okasbiBaTb YCryry), 1
NHOPMAaLINI0 O HEM, ECINN 3TO MMEET 3HAYEeHME, NCX0as U3 XxapakTepa paboThl (ycnyrn) (absad
OOMNOSTHUTENbHO BKMtoYeH ¢ 21 aekabpsa 1999 rona ®epepanbHbiM 3akoHOM OT 17 gekabpst 1999
roga N 212-93);

yKasaHue Ha Ucnonb3oBaHue )OHOrpaMm npu okasaHUM pasBrekaTerbHbIX YCyr UCMONHUTENAMM
My3blKanbHbIX Npou3BeaeHni (ab3aL, 4ONONMHMTENbHO BKIOYEH ¢ 21 aekabpsa 1999
rona PenepanbHbIM 3akoHOM OT 17 aekabps 1999 roga N 212-03).

AbG3al ognHHaguaThiv npeablayllen pegakumm ¢ 21 gekabpsa 1999 roga cuntaetcs ab3sauem

TpMHaguaTbiM HacTosien pegakunm - PegepanbHbli 3akoH oT 17 gekabps 1999 roga N 212-93.

Ecnu nprnobpeTtaembin noTpedbrutenem ToBap Obin B ynoTpebneHumn unm B HEM yCTpaHsancs
HeJoCTaToK (HegocTaTku), NoTpebuTento AomkHa bbiTb NpegocTaBneHa nHopmMaumsi 06 aTom.

3. IHpbopmaumsa, npeaycMoTpeHHasa NyHKTOM 2 HacTosLWen ctaTb, AOBOOUTCA 40 CBEOEHUS
noTpebuTenern B TEXHMYECKOW AOKYMEHTauuu, npunaraemon Kk tTosapam (pabotam, ycnyram), Ha
3TUKETKaX, MapKMPOBKOW UM MHbIM CMOCOBOM, NMPUHATLIM AN OTAENbHbLIX BUAOB TOBapoB (pabor,
ycnyr). IHpopmauums 06 obsi3aTenbHOM NoaTBEPXKAEHUN COOTBETCTBMSA TOBApOB NpeacTaBnseTcs
B nopsigke n cnocobamu, KOTOpble YCTaHOBIMEHbI 3aKkoHoA4aTensCcTBOM Poccuiickon ®enepaumm o
TEXHMYECKOM pEerynupoBaHun, u BkMoYaeT B cebsa cBeeHNs 0 HOMepe AOKYMEHTa,



noaTBepXXAatoLLero Takoe COOTBETCTBUE, O CPOKE ero AecTBUsA U 06 opraHusaumm, ero
BblaaBLuel (ab3ay B pegakumm, BBeAeHHon B aernictene ¢ 9 sHeapsi 2005 roga PegepalnbHbiM
3akoHoMm oT 21 nekabps 2004 roga N 171-93.

AG3au yTpaTtun cuny c 9 aHBaps 2005 roga - PegepanbHbii 3akoH oT 21 gekabps 2004 roga N
171-93..

KommeHTapui k ctatbe 10

CtaTtbsa 11. Pexum paboTbl npogasua (MCNnonHUTens)

1. Pexuvm paboTbl rocy[apCTBEHHbIX, MyHULMNANbHbIX OpraHM3aLMini TOproenn, GbITOBOrO N UHbIX
BMAOB 00CNyXMBaHUA NOTpebuTenemn ycTaHaBnmMBaeTCcs No peLleHno COOTBETCTBEHHO OPraHoB
NcnonHUTENbLHON BrnacTn cybbekToB Poccunckon ®egepaumm n opraHoB MECTHOIO
camoynpaBreHns.

2. Pexunm paboTbl OpraHu3aunii, ocyLLecTBRAIWNX 4eATENBHOCTL B cdhepax TOproBoro, ObITOBOro
N UHbIX BUAOB OOCNYXMBaHNA NOTPEOMTENEN N He YKa3aHHbIX B NYHKTe 1 HACTOsLLEN cTaTby, a
Takke nHanMBuAyarnbHbIX NpeanpuHuMaTenen yctaHaBnmBaeTCa MMM CaMOCTOATENbHO.

3. Pexum paboTbl npogaBLa (MCNONHUTENS) AOBOAUTCS A0 CBEAEHUSA NOTPebUTENen n OOMmKeH
COOTBETCTBOBATb YCTAHOBMEHHOMY.

KommeHTapui K ctatbe 11

Ctatba 12. OTBETCTBEHHOCTb U3roTOBMUTENA (MCNOMHUTENS, NpoAasLa,
BnagenbLua arperatopa) 3a HeHagnexatyro nHgopmMaumio o ToBape
(paboTe, ycnyre)

(HanmeHoBaHuve B pegakumn, BBegeHHou B gencteme ¢ 9 aHBaps 2005 roga ®egepanbHbiv
3akoHoM oT 21 gekabps 2004 roga N 171-93; B pegakumum, BBeAEHHOM B AelncTeue ¢ 1 sHBaps
2019 roga PepepanbHbiM 3akoHOM OT 29 ntonga 2018 roga N 250-93.
1. Ecnu notpebuTtento He NpefocTaBneHa BO3MOXHOCTb HE3aMeaIMTENbHO NONyYnTb Npu
3aknYveHnn goroeopa nHdopmaumto o ToBape (paboTe, ycnyre), oH BnpaBe notpeboBaTb OT

npogasua (MCNONHUTENS) BO3MELLEHNS YObITKOB, MPUYNHEHHBIX HEOOOCHOBAHHbLIM YKITOHEHWEM OT
3aKNYeHNs OroBopa, a ecrnuv 4oroBop 3aknt4veH, B pasdyMHbI CPOK OTKa3aTbCH OT €ro
NCMonHeHnsa n noTpeboBaTb Bo3BpaTa yniavyeHHOW 3a ToBap CyMMbl U BO3MELLEHUST APYIUX
ybbITKOB (ab3aL B pegakumm, BBeAeHHon B aenctene ¢ 9 sHeapsi 2005 roga PegepalnbHbiM
3akoHoM oT 21 nekabpsi 2004 roga N 171-93.

Mpu oTKase OT MCMONHEHMA AoroBopa noTpebuTens 06s3aH BO3BpaTUThL ToBap (pesynbTaT
paboThbl, yCryru, ecnm 3To BO3MOXHO MO UX XxapakTepy) npoaasuy (ucnonHutento) (absay B
penakumu, BBeAeHHon B aenctene ¢ 9 sHBapsi 2005 roga PegepanbHbiM 3akoHOM OT 21 aekabps
2004 roga N 171-93.




(MyHKT B pepakumun, BBeAeHHOW B AerictBue ¢ 21 aekabps 1999 roga ®epeparnbHbiM 3aKOHOM OT
17 nekabps 1999 roga N 212-93

2. MNpopasey (MCNOMHUTENB), HE NPEeOCTaBMBLLMI MOKYNaTENo NOMHOW N JOCTOBEPHON
nHpopmauum o ToBape (paboTe, ycryre), HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NMYHKTaMM
1-4 ctatbn 18 unu nyHkTom 1 ctaTbn 29 HacToswero 3akoHa, 3a HegocTaTky ToBapa (paboThl,
yCriyru), BO3HUKLUME MOCNe ero nepeaayun notpebutento BcneacTame OTCYTCTBUS Y HEFO Takown
MHopmaumm (NYHKT ONONHUTENBHO BKNOYEH ¢ 21 aekabps 1999 rona PepepanbHbiM 3aKOHOM
oT 17 gekabpsa 1999 roga N 212-93).

2_1. Bnageneuy arperatopa, NnpegocTaBuBLLMIA NOTPeOUTEN0 HEAOCTOBEPHYIO UM HEMOSHYIO
nHdopMaLunio o ToBape (ycrnyre) nnu npoaasLe (MCNOSHUTENE), HA OCHOBaHWUM KOTOPOW
noTpebuTenem Obin 3aKkNOYeH 4OroBOP KyMnnu-npogaxu (4oroBop BO3ME3AHOrO OkasaHUs yCrnyr) ¢
npoAaBLIOM (MCMOMHUTENEM), HECET OTBETCTBEHHOCTbL 3@ YObITKU, MPUYMHEHHbBIE NOTPEBUTENIO
BCreAcCTBME NpeaoCTaBlieHUs eMy Takor MHopmaumu.

Ecnu nHoe He npeayCcMOTPEHO cornalleHMem Mexay Brnagenblem arperatopa v npogasLoM
(ncnonHUTENEeM) UK He BbITEKAET N3 CyLLEeCTBA OTHOLEHUN MexXay HUMU, OTBETCTBEHHOCTb 3a
MCNONHEeHNe JOroBopa, 3aKkYeHHOro noTpebutenem ¢ NnpoaaBLOM (MCMOMHUTENEM) Ha
OCHOBaHWK NpefoCcTaBnNeHHOW BnagenbLem arperatopa nHgopmaumm o Toape (ycnyre) unm
npogasLe (MCNONHUTENE), a Takke 3a cobnogeHne npae NoTpebuTenen, HapyLWEHHbIX B
pesynbTate nepegayn noTpebutento ToBapa (ycnyru) HeHaanexallero kayectsa n obMmeHa
HenpoaoBONbCTBEHHOrO TOBapa HaAnexallero kayectsa Ha aHanorMyHbln ToBap, Hecet
npogaseL, (MCNONHUTENb).

Bnageneuy arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbLIE NOTPEOUTENIO
BCreAcTBMe NpeaoCTaBrieHnss eMy He4OCTOBEPHOW UMM HEMOMHOW HopMaLnn o ToBape
(ycnyre), B cny4vae, ecnv Bnagerney arperatopa He naMmeHseT nHgopmaumo o ToBape (ycnyre),
npegocTaBneHHy NpoaaBLOM (MCNOMHUTENEM) U COAEPXKALLYOCHA B NPEASIOXKEHNN O 3aKITYEeHUU
A0roBopa Kynnu-npogaxu (4orosopa BO3Me34HOro OkasaHus ycnyr).

(MyHkT gononHuTenbHO BkMNtoYeH ¢ 1 aHBapsa 2019 roga PegeparnbHbiM 3aKOHOM OT 29 mons
2018 roga N 250-93)

2_2.TloTpebutens Bnpase npeabaBuTb TpeboBaHMe K BNagenbLy arperatopa o0 BoO3BpaTe CyMMbl
nNpov3BeSEHHON MM NpeaBapuTenbHOM onnaTel ToBapa (ycnyrn). Bnageney arperatopa
BO3BpaLlaeT CyMMy NOryYeHHOW UM npeaBapuTeribHOM onnaTtbl ToBapa (ycnyru) B TedeHune
OecATN KaneHAapHbIX AHEW CO OHA NpeabsBneHusa notpeburtenem Takoro TpeboBaHusa npu
OAHOBPEMEHHOM HanuMyuu crieayoLwmx yCrnoBun:

TOBap (ycrnyra), B OTHOLLEHUN KOTOPOro notpebutenem BHeCeHa nNpeaBapuTenbHas onnara Ha
OGaHKOBCKMI CHET BnagernbLa arperatopa, He nepefaH noTpebuTento B Cpok (ycnyra He okasaHa B
CpOK);

noTpebuTens Hanpasun NpoAasLy (MCMOMHUTENK) yBeAOMIEHNE 00 OTka3e OT UCMOTTHEHNS
Aorosopa Kynnu-npogaxu (4orosopa BO3Me34HOro okasaHus ycnyr) B CBA3M C HapyLLeHUeM
npoAaBsLOM (McnonHUTeNem) obsizaTenbCcTBa nepeaaTtb ToBap (okasaTtb YCNyry) B yCTaHOBIEHHbIV
CpOK.

Hapsgy c TpeboBaHveM 0 BO3BpaTe CyMMbl NpeABapuTENbHOM onnathl ToBapa (ycnyrm)
noTpebuTenb HanpaBnsieT BNagenbly arperatopa NnoATBEPXKAEHME HanpaBneHns npoaasuy



(ncnonHuTento) yesegomrieHnst 06 oTkase oT MCNONHEHUS 4OroBOpa Kynnu-npogaxu (goropopa
BO3ME34HOro OKasaHus ycnyr).

Ecnu nHoe He npeayCcMOTPEHO YCNOBUSAMM MOSb30BaTENBCKOMO UM MHOFO CornalleHns
noTpebuTens ¢ BnagenbLeM arperatopa, yBeoMNeHne npoaasLy (MCNONHMUTEN) 06 oTkase oT
NCMNONHEHNsA JOroBopa Kynnu-npogaxu (4orosopa BO3ME34HOro okasaHus ycnyr) MoxeT ObliTb
HanpaBneHo BrnagernblLy arperatopa, KoTopbli 0653aH HanpaBUTb ero NpogaBLy (MCNONTHUTENIO).
(MyHKT gononHuTenbHO BKAtoYeH ¢ 1 auBapda 2019 roga PegepanbHbIM 3akoHOM OT 29 mionsa 2018

roga N 250-93)

2_3. B cnyyvae, ykazaHHOM B NyHKTe 2_2 HacTOsLWen cTaTbn, BNagenew arperatopa Bnpase
oTKasaTb NoTpebutenio B BO3BpaTe CyMMbl NMpeaBapuUTENbHOM onnatbkl ToBapa (ycnyru) npu
nony4eHun OT Npogasua (MCNONHUTENS) NOATBEPXKAEHNS NPUHATUSA NOTpebuTenemM ToBapa
(okasaHus ycnyru) npu ycrnoBum, YTo KOMUsi TaKoro NOATBEPXKAEHMSA Obina HanpasneHa
BnajenbLem arperatopa noTpebuTento B Te4eHne OecaTn KaneHaapHbIX HEN Co AHSA NonyyYeHns
BnajensLem arperatopa TpeboBaHuNs 0 BO3BpaTe CyMMbl NpeaBapuTENbHOM onnaTbl ToBapa
(ycnyrn). B cnyyae Hecornacusa notpebutens ¢ npeacTaBneHHbIMY BNajdenbLeM arperatopa
JoKasaTernbCTBaMu NPUHATUA NnoTpebutenem ToBapa (okaszaHus ycnyru) notpebutens Bnpase
TpeboBaTb Bo3BpaTa CyMMbl NPOU3BEAEHHON MM NpeABapuUTENbHOW onnaTtel ToBapa (ycnyru) B
cynebHoMm nopsake.

(MyHKkT gononHuTenbHO BKAtoYeH ¢ 1 auBapda 2019 roga PegepanbHbIM 3akoHOM OT 29 mionsa 2018

roga N 250-93)
3. Mpu npnunHeHUn Bpeaa XunsHu, 30OpoOBbI U UMYLLECTBY NOTpebuTens BcrneacTeume

HenpeaocTaBneHnst eMy MOSHOW 1 AOCTOBEPHOM MHopMaummn o ToBape (paboTe, ycnyre)
notpebutens BNpaee notpeboBaTb BO3MELLEHNS TAKOro Bpeaa B Nopsiaike, NpeayCMOTPEHHOM
cTtatben 14 HacToswwero 3akoHa, B TOM YMCIe NOMHOro BO3MELLEHUS YObITKOB, MPUYMHEHHBIX
NPUPOAHbIM OObEKTaM, HAXOAALMUMCS B COOCTBEHHOCTM (BNageHun) notpebutens (MyHKT
OOMNOSTHUTENbHO BKMtoYeH ¢ 21 aekabpsa 1999 rona ®epepanbHbiM 3akoHOM OT 17 gekabpst 1999
roga N 212-93).

MyHKT 2 npeablayLen pegakuum ¢ 21 gekabps 1999 roga cuMtaeTcs NyHKTOM 4 HacTosLWEN

penakumu - PegepanbHbliii 3akoH oT 17 gekabps 1999 roga N 212-93.

4. MNpwu paccMoTpeHnn TpeboBaHu NOTpedbuTens o BO3MeLLEeHUN YObITKOB, MPUYNHEHHbIX
HeJOCTOBEPHOW UMM HEAOCTATOYHO NONHON UHopmMaLumen o ToBape (paborte, ycnyre),
HeobXo4MMO NCXOAUTb U3 NPEeANonoXeHnst 06 OTCYTCTBUM y NOTpebutens cneunanbHbIX
NMO3HaHMIN O CBONCTBAX M XapakTepuctukax Toapa (paboTbl, ycnyru).

KommeHTapui K ctatbe 12

Ctatba 13. OTBETCTBEHHOCTb U3roTOBMUTENA (MCNOMHUTENS, NpoAaBsLa,
YNOTHOMOYEHHOW OpraHn3aymm unn ynosHOMOYEHHOro



NHANBUAYANBHOIo NpeanpuHUMaTens, MMNopTepa) 3a HapyLLUeHne
npaB notpebutenen

(HanmeHoBaHWe B pegakumn, BBeaeHHou B gencteme ¢ 9 aHBaps 2005 roga ®egepanbHbim
3akoHoM oT 21 nekabps 2004 rona N 171-93

1. 3a HapyLlleHne npaB NoTpebuTenemn N3roToBUTENb (MCNONHUTENDb, NPOAaBeL, YNONMHOMOYEeHHas
opraHusauus Ui ynorHOMOYEHHbIA MHAMBUAYaNbHbIN NpeanpuHMMaTtens, UMNoOpTep) HeceT
OTBETCTBEHHOCTb, NPefyCMOTPEHHYIO 3aKOHOM UM JOrOBOPOM (MYHKT B peJakuuu, BBeAEHHOW B
nencteue ¢ 9 aHBaps 2005 ropa PegepanbHbiM 3akoHOM OT 21 gekabpsi 2004 roga N 171-93.

2. Ecnu uHoe He yCTaHOBMNEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE NOTPEbUTENto, noanexar

BO3MELLEHMIO B MOMHON CyMMe CBEPX HEeYCTONKN (MeHn), yCTaHOBNEHHON 3aKOHOM UK
O0roBopoM (NMyHKT B pedakuuun, BBegeHHOW B aencteue ¢ 21 gekabpsa 1999 roga ®epepanbHbiM
3akoHoMm oT 17 nekabps 1999 roga N 212-93.

3. Ynnarta HeyCTOWKM (NeHn) 1 BO3MeLLeHNE YObITKOB HE 0CBODOXAal0T N3roTOBUTENS

(ncnonHuTens, npogasLa, yNoSTHOMOYEHHY0 OpraHn3auunio Unmn ynorHOMOYEeHHOro
WHOMBMAYANbHOrO NpeanpuHUMaTens, uMmnopTepa) OT UCMNOSHEHNSA BO3NOXEHHbIX HA HEro
0bs3aTenbCTB B HaType nepen notpebutenem (MyHKT B pegakuuun, BBEAEHHON B Aenctaue ¢ 9
sHBaps 2005 roga PegepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-93.

4. N3rotoBuTenb (MCNONHUTEMb, NPOAaBeL, YNONHOMOYEHHas opraHmM3auuns unu
YNOMHOMOYEHHbIV UHANBUAYANbHbLIA NpeanpuHUMaTenb, UMNOPTEP) OCBObOXAAETCA OT
OTBETCTBEHHOCTHU 3@ HEUCMOMHEHME 06A3aTeNbCTB UMK 3a HEHAANexXallee UCMOMHEHNEe
00a3aTenNbLCTB, €CNu AOKaXeT, YTO HEMCMONMHEHMEe 0693aTeNnbCTB UMK X HEHaanexallee
MCNOJTHEHNE NPOU30LLIIO BCIEACTBME HENPEOAONMMOM CUTbI, @ TAKXKE MO UHBIM OCHOBAHUSIM,
nNpeayCMOTPEHHbIM 3aKOHOM (MYHKT B peakuun, BBeAeHHON B AencTteue ¢ 21 gekabpsa 1999
roga PegepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93, B pegakumm, BBEAEHHOW B
nencteue ¢ 9 aHBaps 2005 ropa ®PegepanbHbiM 3akoHOM OT 21 gekabpsi 2004 roga N 171-93.

5. TpeboBaHusa notpebutens o6 ynnarte HEyCTONKM (NeHn), NpesyCMOTPEHHOW 3aKOHOM MMx
OOroBOPOM, MOAMEXaT yaOBNETBOPEHUIO M3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLIOM,
YNOMHOMOYEHHOWN OpraHn3aument Unm ynonHOMOYEeHHbIM MHAMBUAYaNbHbIM NpeanpuHnuMaTenem,
MMNOpPTEPOM) B LOOPOBONBLHOM Nopsiike (MYyHKT B pefakuuun, BBEAEHHON B Aenctaue ¢ 21
nekabps 1999 rona PegepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93; B pegakumm,
BBeAeHHON B fgericteue ¢ 9 aHBapsi 2005 roga PegepanbHbiM 3akoHOM OT 21 gekabps 2004 roga
N 171-®3.

6. MNpun yooBneTBopeHnn cyaomM TpeboBaHUin NoTpedunTens, yCTaHOBIEHHbLIX 3aKOHOM, CyA
B3bICKMBAET C M3rOTOBUTENS (MCNONHUTENS, NpoAaBLa, YNOJTHOMOYEHHOW opraHM3aumum nunm
YNOSTHOMOYEHHOIO NHAMBMAYANbLHOIO NpeanpuHMMaTens, uMnopTepa) 3a HecobngeHe B
[o6poBONBHOM NopsaKe yaoBneTBOpeHUs TpeboBaHui noTpebuTtens wrpad B pasmepe
NATbAECAT NPOLIEHTOB OT CYMMbI, MPUCYXOEHHOW CyAOM B Nnonb3y notpebutens (abs3ay B
penakumu, BBeAeHHoN B aenictene ¢ 9 sHBapsi 2005 roga PegepanbHbiM 3akoHOM OT 21 gekabps
2004 roga N 171-93.

Ecnu c 3asBneHnem B 3aLMTy npae noTpebunTens BbiCTynarT 00l eCTBEHHbIE 06beaMHEHNS

notpeburtenen (Ux accoymaymnmn, cCo3bl) UM OpraHbl MECTHOTO CamoynpaBreHust, NATbAECAT
MPOLLEHTOB CYMMbl B3bICKAHHOTO LUTpada NepeyncnsiioTcs ykadaHHbIM 00 beAUHEHNSIM (MX
accoumaumsam, cosam) Unm opraHam.



KommeHTapui kK ctatbe 13

Ctatbs 14. IMyuwiecTBeEHHaa OTBETCTBEHHOCTb 3a Bpe[, NPUYNHEHHbIN
BCNeacTBMe HegocTaTKoB ToBapa (paboThl, ycryru)

1. Bpef, NpUYMHEHHBIN XN3HW, 300POBbI0 UM UMYLLECTBY NOTpPebuTens BcrneacTeme
KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELLENTYPHBLIX UM UHBIX HEJOCTaTKOB ToBapa (paboTsl,
ycnyru), nognexunT BO3MELLEHUIO B NMOSIHOM 00beMe.

2. MNMpaBo TpeboBaTb BO3MELLEHUS Bpeaa, NPUYMHEHHOIO BCIEACTBME HEAOCTATKOB ToBapa
(paboThkl, ycnyru), npusHaeTcst 3a NoObIM NOTEPNEBLUNM HE3ABUCUMO OT TOFO, COCTOSN OH B
[OrOBOPHbIX OTHOLLEHUSX C NPOAABLOM (MCMONHUTENEM) UMK HET.

3. BpeZ, NpUYMHEHHbIN XN3HU, 300POBLI0 UNU UMYLLECTBY NOTPEOMTENS, NOANEXUT BO3MELLEHWIO,
€Ccrnv Bpef NPUYMHEH B TEYEHME YCTAaHOBMEHHOMO CpoOKa Cnyx0bl UMy cpoka roAHOCTM ToBapa
(paboTbl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4OMKEH ObiTb YCTAHOBNEH B COOTBETCTBUN C MyHKTamu 2, 4
cTaTby 5 HacToswero 3akoHa Cpok CryX0bl NN CPOK FOAHOCTU, HO OH HE YCTaHOBIMEH, NMNHO
noTpebuTento He Obina NpefocTaBneHa NonHasa n 4oCToBEpHasi MHAopMaLuus O Cpoke CriyXobl
UK CpoKe rogHoCTK, NMbo noTpedbutens He Obln NPOMHAMOPMUPOBAH O HEOOXOANMbBIX LENCTBUAX
MO UCTEYEHMMN CPOKa CMY>XObl UNN CPpOKa rOAHOCTU U BO3MOXKHbIX NMOCNEACTBUAX NpU
HEBLINOMHEHNN YKa3aHHbIX AeACTBUIA, b0 ToBap (pe3ynbTaTt paboTbl) N0 UCTEYEHUN TUX
CPOKOB MpeAcTaBnsieT ONacHOCTb ANSA XXU3HU 1 300POBbS, Bpe NOAMNEXUT BO3MELLEHNIO
He3aBMCMMO OT BPEMEHM ero npuimMHeHus (absay B pegakuuun, BBEAEHHON B AencTeue ¢ 21
nekabpsa 1999 roga PegepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93.

Ecnu B cootBeTcTBUM C NnyHKTOM 1 cTaTbn 5 HacTodwero 3akoHa n3rotoButenb (MCNOMHUTENDb) He
YyCTaHOBMWM Ha ToBap (paboTy) Cpok CnyxObl, Bpea NoanexuT BO3MELLEHMIO B Cly4ae ero
NPUYNHEHNS B TEYEHNE OECATU NET CO AHA nepeaaym ToBapa (paboTbl) noTpebutento, a ecnu
OeHb nepefayn yCTaHOBUTb HEBO3MOXHO, C AaTbl M3rOTOBNEHNS TOBapa (OKOHYaHUS BbIMOMHEHNS
paboThl).

Bpen, npuyrHeHHbIV BCneacTBue HedoCTaTKOB ToBapa, NOAMNEXUT BO3MELLEHUIO NPOoAaBLIOM UMK
N3roToBMTENEM TOBapa Mo BbIGOpy NoTepneBLUIero.

Bpen, npu4vMHEHHbIV BCNeacTBUE HEAOCTATKOB paboThl UMK YCYTX, NOAEXUT BO3MELLEHUIO
NCMOMHUTENEM.

4. N3rotoBuTENb (MCNOMHUTEMb) HECET OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN XU3HM,
3[0POBbIO UMW NMYLLECTBY NOTPEOUTENSA B CBSI3M C UCMNONb30BAHNEM MaTepuanos,
0b60pyaoBaHus, MHCTPYMEHTOB M UHbIX CPEACTB, HEOOXOAUMbIX AN MPOM3BOACTBA TOBApOB
(BbINOMNHEHMSs paboT, OKa3aHWs YCNyr), HE3aBMCUMO OT TOrO, MO3BONAN YPOBEHb HAYUHbIX U
TEXHMYECKUX 3HAHUN BbISIBUTb UX 0COObIE CBOWCTBA UMW HET.

5. MisrotoBuTens (MCNONHUTENBL, NPOAaBeL,) 0CBOOOXAaeTCA OT OTBETCTBEHHOCTU, ECIM JOKAXET,
4YTO BpeA MPUYUHEH BCNEACTBUE HEMPEOAONMMON CUMbl UMW HapyLUEeHNsa noTpebuTtenem



YCTaHOBMEHHbIX NPaBMUI UCNONb30BaHUSA, XPaHEHUS UMM TPAHCNOPTMPOBKM ToBapa (paboThl,
ycnyru).

KommeHTapui K ctatbe 14

Ctatbsa 15. KomneHcauma mopanbHOro Bpega

MopanbHbI Bpen, NpUYMHEHHbIA NOTPebuTento BCneacTBne HapyLLEHUsS] U3rOTOBUTENEM
(ncnonHuTenem, NnpogaBLOM, YNOSTHOMOYEHHOW OpraHn3aumnen nnm ynoraHOMOYEHHbIM
MHOMBMAYANbHLIM NPeanpPUHMMaTeneM, UMNOPTEPOM) NpaB NOTPebUTENs, NPeayCMOTPEHHbIX
3aKkoHaMu 1 npaBoBbIMK akTaMmu Poccunckon ®egepaunn, perynupyowmmm OTHOWEHUS B
obnacTtu 3awmnTbl NpaB NoOTpebuTenemn, NoANEXNT KOMNEHCALUN NPUYNHUTENEM Bpeaa npu
HanM4MKn ero BUHbI. Paamep koMneHcaumm MopasnbHOro Bpeaa onpefensaercs CyaoM U He 3aBUCUT
OT pa3mepa BO3MELLEHNSA UMYLLLEECTBEHHOIO Bpeaa (ab3au gononHeH ¢ 21 gekabpst 1999

roga PegepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93; B pegakumm, BBEAEHHOW B
nencrteue ¢ 9 aHBaps 2005 ropa ®PegepanbHbiM 3akoHOM OT 21 gekabpsi 2004 roga N 171-93.

KomneHcaLms mopanbHOro Bpefa OCyLLeCcTBSETCA HE3aBUCUMO OT BO3MELLEHNS
NMYLLLECTBEHHOIO BpeAa U NMOHECEHHbIX NOTPebuTenem yobITKOB.

KommeHTapuii K ctatbe 15

CtaTtbs 16. HegencrBuMTeNbHOCTb YCIOBUIMA JOroBOpa, YLWEMAALWNX
npaea noTpedutens

1. YcnoBusa goroBopa, yweMnsioLwme npasa noTpedbutens no cpaBHEHMO C NpaBuiamu,
YCTaHOBIEHHbIMW 3aKOHaMW UK MHBIMW NpaBoBbIMKU akTamu Poccuinckon Pegepaumm B obnactu
3aluMThl NpaB NoTpebuTenen, NpM3HaTCA HeAENCTBUTENbHbLIMU.

Ecnu B pesynbTaTe UCNONHEHUsA AOrOBOpaA, YLWEMIALWEro npasa noTpebuTens, y Hero BO3HMKIM
yObITKM, OHU NoAnexaT BO3MELLEHWIO U3rOTOBUTENEM (MCNOMHUTENEM, NPOAABLIOM) B NMOJTHOM
obbeme.

2. 3anpewaeTca obycnoenueatb NnpnobpeTeHne ogHMUX TOBapoB (paboT, ycnyr) ob6a3aTtensHbIM
npuobpeTeHNEM MHbIX TOBApOB (paboT, ycnyr). YObITKX, NPUYMHEHHbIE NOTPEOUTENIO BCNeacTBme
HapyLleHu1s ero npaesa Ha cBOOOAHbLIN BbIOOP TOBapoOB (paboT, ycnyr), BO3MeLLanTCs NpogaBLOM
(vcnonHMTEnem) B NoriHOM obbeMe.

3anpellaeTca obycnoenueaTb YAOBETBOPEHNE TpeboBaHMIM NOoTpebutenem, npeabaBnNsaemMbiX B
TeYeHMe rapaHTUNHOIO CPoKa, YyCNoBUAMM, HE CBA3AHHBbIMU C HegocTaTkamu ToBapoB (pabor,
ycnyr) (ab3au, gononHuTenbHo BkItodeH ¢ 9 siHapsa 2005 roga PepepanbHbiM 3aKOHOM OT 21
nekabps 2004 rompa N 171-93).

3. NpopaBel (McnonHMUTeNb) He BNpaBe 6e3 cornacusi NnoTpeduTens BbIMNOMHATL AOMNOJTHUTENbHbIE

paboTbl, ycryru 3a nnaty. [NoTpebuTtenb BnpaBe oTkasaTbCs OT OnfaTthl Taknx paboT (ycnyr), a



€Cnu OHUW onrayeHbl, NOTpebuTens Bnpaee notpeboBaTh OT NpoAasLa (MCNONHUTENS) BO3BpaTa
ynnayeHHon cymmbl. Cornacue notpedbuTensi Ha BbIMOMHEHME AONONHUTENbHbIX paboT, ycnyr 3a
nnaTty opopmnsaeTca npoaasLOM (MCMOMHUTENEM) B MUCbMEHHON dOpMe, eCcinn MHoe He
npegycMoTpeHo defepanbHbIM 3aKOHOM.

(MyHKT B pepakumun, BBeAeHHOW B AerictBue ¢ 21 aekabps 1999 roga ®epeparnbHbiM 3aKOHOM OT
17 nekabpsa 1999 roga N 212-93; B pegakuum, BBegeHHom B aencteme ¢ 1 nona 2014
roga PegepanbHbiM 3akoHoM oT 21 gekabps 2013 roga N 363-93.

KommeHTapuii K ctatbe 16

Ctatbs 16_1. ®opMbl 1 NOpsLOK onnaTkl Npu Npogake ToBapoB
(BbINONHEHUN PaboT, OKa3aHUU yCIyr)

1. Npopasel (McnonHuTens) 065g3aH 06ecneynTb BO3MOXHOCTb OnnaThl TOBapoB (paboT, ycnyr)
nyTeM MUCMONb30BaHMSA HaUMOHarNbHbIX MNATEXHbIX MHCTPYMEHTOB, @ TakKe Hamnu4HblX pac4yeToB
no BbIGoOpy noTpebutens.

O6453aHHOCTbL 06ecneYnTb BO3MOXHOCTb OnnaTthl TOBApoB (paboT, ycnyr) ¢ MCNoNb30BaHNEM

HauMOHamnbHbIX NNAaTEXHbIX NUHCTPYMEHTOB B paMKax HalMOHaNbHON CUCTEMbI MAATEXHbIX KapT
pacnpocTpaHsieTcsl Ha npoaaBua (MCMOMHUTENS), Y KOTOPOro Bbipy4Yka OT peanusaunm ToBapoB
(paboT, ycnyr) 3a npegLecTBYOLWNA KaneHaapHbl rog NpeBbllaeT COPOK MUIITMOHOB py6nen.

Ecnn mecTo onnatbl ToBapoB (paboT, ycnyr) HaxoauTca B MecTe, r4e He NpefocTaBnsaTCs
ycnyru 4ocTyna K NoABWXHOW pagnoTenedOHHON CBA3N U (Mnn) cpeacTBaM KONNEKTUBHOIO
[ocTyna K UHPOPMaLNOHHO-TENEKOMMYHUKaUNOHHON ceTn "MHTepHeT", npogaseL, (MCNONHUTErNb)
ocBoboxgaeTca oT 0653aHHOCTM obecneynTb B 3TOM MeCTe BO3MOXHOCTb OnfaTbl TOBApOB
(paborT, ycnyr) ¢ ncnonb30BaHNEM HaLMOHANbHbIX MAATEXHbIX MIHCTPYMEHTOB.

MpopaBel, ocBobOXAaeTca 0T 00s13aHHOCTM 06ecneyYnTb BO3MOXHOCTb OMnfaThl TOBAPOB C
MCNONb30BaHNEM HaLMOHaIbHbIX NAATEXHbIX UHCTPYMEHTOB B TOPrOBOM OOBEKTE, BbIpy4Yka OT
peanusauum TOBapoB B KOTOPOM COCTaBMSIET MEHEE NATU MUIMOHOB pybnen 3a
npegLwecTBYOLWNA KaneHaapHbIA rog.

(MyHKT B pepakumu, BBeAeHHoW B aericteue ¢ 1 oktabpsa 2017 ropa PegepanbHbiM 3aKOHOM OT 1
mas 2017 roga N 88-93.

2. Onnata ToBapoB (paboT, ycnyr) MoXeT NPon3BOAUTLCS NOTPebuTenem B COOTBETCTBUN C
yKkasaHuem npogasua (MCNONHUTENS) NyTEM pacyeToB Yepe3 CyObeKTOB HaLMOHANbHON
nnaTeXHoW CUCTEMbI, OCYLLECTBASAIOLWNX OKadaHne nNnaTeXHblX YCNyr B COOTBETCTBUM C
3akoHogaTenbcTBOoM Poccunckon degepaymm o HaUMOHaNbHOW NAaTEeXHONW CUMCTEME, €CIN UHOEe
He yCTaHOBNeHO eaeparibHbIMU 3aKOHaMU UAY MHBIMW HOPMATUBHBIMUW NPaBOBbIMMW akTaMu
Poccunckon ®epepaunn.

3. Mpwn onnate ToBapoB (paboT, ycnyr) HaNnM4HbLIMN AEHEXHbIMU cpeacTBaMn obsa3aTenscTea
noTpebuTens nepen npoaaBLOM (UCMONMHUTENEM) NO onnaTe ToBapoB (paboT, ycnyr) cumTatoTcs



NCMNOMHEHHbIMUN B pasMepe BHECEHHbIX EHEXHbIX CPeACTB C MOMEHTA BHECEHUS HaNUYHbIX
OEHEeXHbIX cpeacTB npoAasLy (MCNONHUTEN) NMBo NnaTexHoMy areHTy (cybareHTy),
oCyLecTBNALLWeEMY OeATeNbHOCTb N0 NpUeMy nnaTtexen puandecknx nuu,.

Mpw onnate ToBapoB (paboT, ycnyr) nyTem nepeBoga npeaocTaBnsgemMbix noTpebutenem
HanNU4YHbIX AEHEXHbIX CpeacTB 6e3 OTKpbITUA 6AHKOBCKOro cyeTa 0bsi3aTenbLCcTBa NoTpebuTens
nepepn npoAaasLoOM (MCMONHUTENEM) MO onnaTe ToBapoB (paboT, ycnyr) cumMTatoTcs
WCNOJTHEHHBIMW B pa3Mepe BHECEHHbIX JEHEXHbIX CPEACTB C MOMEHTA BHECEHUSA NOTpebuTenem
HaNU4YHbIX AEHEXHbIX CPEACTB KPEAUTHOM OpraHu3auum nubo 6aHKOBCKOMY NNaTEXHOMY areHTy
(cybareHTy), OCyLLEeCTBALWNM AEATENBHOCTb B COOTBETCTBUN C 3aKOHOAATENBCTBOM
Poccuinckon degepaymm 0 HaUMOHaNbLHOW NNaTEXHOW CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBofa AeHEXHbIX CPEACTB B pamMmKax
npuMeHsieMbix popm 6e3HannyHbIX pacyeToB 00si3aTenbLCTBA NOTPebMTENa nepes NpoaaBLIOM
(vcnonHMTEenem) no onnaTte ToBapoB (paboT, ycryr) CHUTAKTCA UCMOMHEHHBIMU B CYMME,
yKa3aHHOW B pacrnopsiXeHUn o nepeBoAe AEHEXHbIX CPeACTB, C MOMEHTa NOATBEPXAEHNSA ero
ncnonHeHusa obcnyxmnsarLen noTpebntens KpeaUTHON opraHn3aunen.

4. Mpwn onnaTe ToBapoB (paboT, ycnyr) npogaBLy (MCNOMHUTENO) 3anpeLLeHO YyCTaHaBNMBaTh B
OTHOLUEHMM OOHOro BuAa ToBapoB (paboT, ycnyr) pasnnyHble LeHbl B 3aBUCUMOCTU OT cnocoba mnx
onnaTtbl NOCPEACTBOM HaNIMYHbIX PACYETOB UM B paMKax NPUMEHSIEMbIX (POpPM Be3HannYHbIX
pacyeToB.

5. MpopaseL (MCNOMHUTENb) HECET OTBETCTBEHHOCTL 3a BO3HMKLUNE Yy NOTPebutTens yobITky,
Bbl3BaHHbIE HapyLleHnem TpeboBaHu NyHKTa 1 HacTosLWEN CTaTbu.
(CtaTtbsa gononHuTeneHO BKNtoyeHa PegepanbHbiM 3akoHOM OT 5 mad 2014 roga N 112-93)

KommeHTapumn k ctatbe 16 1

Ctatbs 17. CynebHas 3awmrta npas notpedbutenen

1. 3awmTa npaB noTpebuTenemn ocyLecTBNAETCA CyA0M.

3awwmTa npaB NoTpeduTenen ycnyr, okasbiBaeMblX (PMHAHCOBLIMU OpraHM3aunsamu,
opraHu3yrLwmMMn B3anMo4eNCTBME C YNOTHOMOYEHHbIM MO NpaBaM noTpebuTenen PUHaHCOBLIX
ycnyr B cooTBeTcTBUMN ¢ PegepanbHbiM 3akoHOM "O6 ynonHOMOYEHHOM MO NpaBam NoTpebutenen

dmHaHcoBbIX ycnyr", ocyLecTBnseTcs ¢ 0COOEHHOCTSIMU, YCTAHOBNEHHBIMU yKa3aHHbIM
depepanbHbIM 3aKOHOM.

(AB3aL oononHUTENbLHO BKMOYeH ¢ 3 ceHTs0ps 2018 roga PepeparnbHbiM 3aKOHOM OT 4 MHOHSA
2018 roga N 133-93)

2. Ncku o 3awwmTe npas notpebuTteneit MoryT 6biTb NPeabSABEHbI N0 BbIGOPY MCTLA B cya No

MecTy:

HaxoXxgeHua opraHn3aunn, a eciimh OTBETYNKOM ABIAETCA I/IH[J,VIBI/I,D,yaJ'IbeIVI npeanpuHnumaTtenb, -



ero XuTternbCTBa,

XuUtenbCcTtBa Unn I'Ipe6bIBaHI/IFI ncTua,

3aKn4YeHna nnm NCcnofiHeHnsa aorosopa.

Ecnu uck k opraHmsauumn BbiTekaeT U3 4eaTenbHOCTU ee dounnana unu npeacraBuTenbcTsa, OH
MOXET ObITb NpeabABMEH B CyA N0 MECTY HaxoXaeHus ee punuana unu NnpeactaBUTenbCcTBa.
(MyHKT B pepakumnun, BBeaeHHoW B aencteme ¢ 9 auBapsa 2005 roga PegeparibHbiM 3aKOHOM OT 21
pekabpsa 2004 roga N 171-93.

3. MoTpebuTtenu, nHble UCTLbI MO MCKaM, CBA3aHHbIM C HApyLLIEHWEM MpaB NoTpebuTenen,

0cBOOOXAAKTCA OT ynnaThl rOCY4apCTBEHHOW MOLUNUHBI B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM
Poccuiickon ®epepaumm o Hanorax n cbopax (NyHKT B pefakLumm, BBEAEHHOM B AencTame ¢ 1
asrycta 2011 roga ®egepanbHbiM 3akoHOM OT 18 miona 2011 roga N 242-93.

KommeHTapui kK ctatbe 17

[maea Il. 3awmTa npae noTpedbuTenen npm npogaxe ToBapoB
notpebutenam (ctaten 18-26_2)

Ctatbs 18. NpaBa noTpebutena npn obHapyXeHun B ToBape
HeJOCTaTKOB

(HanmeHoOBaHWe B pedakuum, BBeAeHHOW B AenctBue ¢ 12 nekabpsa 2007 ropa ®epepanbHbiM
3akoHoM oT 25 okTsa6psa 2007 roga N 234-93
1. MoTpebutens B cnyyae obHapy»XeHWsi B TOBape HeAOCTATKOB, ECIM OHU He Oblfiv OrOBOPEHDI

npoaasLIOM, MO CBOEMY BbIGOPY Bnpase:

noTtpeboBaTb 3aMeHbl HA TOBApP 3TOW Xe MapKn (3TUX e MOAeNn 1 (Unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKoW Xe ToBap APYrov Mapku (MOAeNu, apTrKyna) C COOTBETCTBYOLLMM
nepepacyeToM MOKYNHON LiEeHbI;

notTpeboBaTb COPA3MEPHOro YMEHbLUEHWS MOKYMNHOW LiEeHbI;

I'IOTpe6OBaTb He3ameanuTenbHoro 6e3Bo3mMe3aHoro yCTpaHeHnAa HeaoCTaTKoB ToBapa unun
BO3MeLLleHNda pacxogoB Ha UX UcnpaerneHne I'IOTp66I/ITeJ'IeM UM TpeTbnM JNINLIOM;

oTKa3aTbCsl OT MCMOMHEHMs 4OroBopa Kynnu-npogaxu n notpebosaTtb Bo3BpaTa ynnavyeHHOMN 3a
ToBap cymmbl. Mo TpebGoBaHUo NpoaaBLa 1 3a ero cyeT noTpebuTenb A4OMKEH BO3BpPaTUTbL TOBAp

C HeaoCTaTKaMu.

Mpu aTom noTpebutens Bnpase NoTpeboBaTh Takke MNOMHOro BO3MELLEHNS YObITKOB,



NPUYMHEHHBIX eMY BCMNeACTBUE NPOAaXN ToBapa HeHaanexallero kayectaa. YObITku
BO3MELLAKTCS B CPOKU, YCTAHOBIEHHbIE HACTOALWMUM 3aKOHOM ANS yA0BNETBOPEHMS
COOTBETCTBYHOLWNX TpeboBaHMI noTpebutens.

B OTHOLLIEHUN TEXHUYECKM CITOXKHOIO ToBapa NnoTpebutens B criydae 0OHapyXeHNs B HEM
HeOCTaTKOB BMNpaBe 0TKa3aTbCsl OT UCMONTHEHUS JOroBOPa Kynnu-npogaxu u notpebdosaTb
BO3BpaTa ynradyeHHOM 3a Takow ToBap CyMMbl b0 npeabsaBuTb TpeboBaHMe 0 ero 3ameHe Ha
TOBap 3TON Xe Mapku (MOAenu, apTUKyra) Uiy Ha Takow ke ToBap ApYyron mapku (Mogenu,
apTuKyna) C COOTBETCTBYIOLLMM NepepacyeToM NOKYMHOW LieHbl B TeYeHe NaTHaauaT AHen co
OHS nepefayn notpebuTtento Takoro ToBapa. 1o ncteveHmm 3Toro cpoka ykasaHHble TpeboBaHus
nognexart yAOBNEeTBOPEHUIO B OAHOM U3 CrieAyloLmnX Cryyaes:

o6HapyeHue CyLLeCTBEHHOro HegocTaTka ToBapa;

HapyuweHne yCtaHOBJ1EHHbIX HACTOALWLNM 3aKkoHOM CPOKOB YyCTpaHEHUA HEOQOCTATKOB TOBApa,

HEBO3MOXXHOCTb MCMOMb30BaHWs TOBapa B TEYEHME KaXKAoro roga rapaHTUNHOMO cpoka B
COBOKYMHOCTW Gonee Yyem TpuauaTb OAHEN BCNeacTBUe HEOOQHOKPATHOIO YCTPaHEHMUs ero
pas3nnYHbIX HE4OCTaTKOB.

[MepeyveHb TEXHUYECKU CNOXHbIX TOBAPOB yTBepxaaeTcs [paButenbctBoM Poccuiickomn
depepaymm.

(MyHKT B pepakumu, BBEAEHHOW B AericTBue ¢ 12 aekabps 2007 roga ®PepeparnbHbiM 3aKOHOM OT
25 okT106psa 2007 roga N 234-03

2. TpeboBaHus, yka3aHHble B NyHKTe 1 HacTosiLwen cTaTbn, NPeabaBNATCA NOoTpeduTenem

npoAasLy NGO YNOMHOMOYEHHOW OpraHM3aLmm Unm ynonHOMOYEHHOMY UHOAUBUAYaNbHOMY
npegnpuHuMaTento (NyHKT B pedakuuun, BBegeHHou B gencteme ¢ 9 aHeapsa 2005
roga PegepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-93.

3. MNoTpebutenb BNpaBe NpeabsaBuTb TpeboBaHMS, ykasaHHble B ab3aLiax BTOPOM U NATOM MyHKTa
1 HacTosiLen cTaTbh, N3rOTOBUTESTHO, YNONTHOMOYEHHOW OpraHM3aumnm Unm ynosiHOMOYeHHOMY
MHOMBMAYaNbHOMY NpeanpuHUMaTento, umnoptepy (absal B pegakuuun, BBe4EHHOW B AeNCTBME C
9 anBaps 2005 roga ®PegepanbHbiM 3akoHOM 0T 21 gekabps 2004 roga N 171-P3; B pegakumm,

BBeAeHHoON B gerictBue ¢ 12 gekabps 2007 roga PegepanbHbiM 3akOHOM OT 25 okTabpsi 2007
roga N 234-93.

BmecTo npeabsiBrneHns aTux TpeboBaHuit NnoTpedutens BNpaBe BO3BPaTUTh M3rOTOBUTENO UMK
MMMOpTEpPY TOBap HEHaANEeXallero kayecTsa 1 notpeboBaTb BO3BpaTa ynravyeHHO! 3a Hero
cyMmbl (ab3ay B pegakumn, BBegeHHon B gencteue ¢ 12 gekadbps 2007 roga PegepanbHbiM
3akoHOM oT 25 okTa06psa 2007 roga N 234-93.

4. MyHKT yTpaTtun cuny ¢ 12 gekabps 2007 roga - PegepanbHbiin 3akoH oT 25 okTsabpst 2007 roga
N 234-93..
5. OTcyTCcTBUME Y NOTPEOUTENS KACCOBOIO UM TOBAPHOIO Yeka NiMbo MHOMo LOKYMEHTA,

yOOCTOBEPSIIOLLNX (DaKT M YCNOBMS NOKYMNKW TOBapa, He ABMSIETCS OCHOBAHWEM Ans 0Tkasa B
yOOBNEeTBOPEHUM ero TpeboBaHUN.



Mpopasey, (M3roTOBUTENb), YIOSTHOMOYEHHASA OPraHn3aLmns Unu ynormHOMOYEHHbIN
NHOMBMAYANbHbLIN NpeanpuHUMaTEnb, MMNopTep 065a3aHbl NPUHATL TOBAp HeEHaaexallero
kavecTBa y notpebutens v B crnyvyae HeobxoQMMOCTN NPOBECTM NPOBEPKY KayecTBa ToBapa.
MoTpebuTenb BNnpaBe y4acTBOBaThL B NPOBEpPKEe KadecTBa ToBapa (ab3al B pedakuuun, BBe4EHHOM
B gencteue ¢ 9 sHapsa 2005 roga PegepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-93.

B cnyuae cnopa o npuyinHax BO3HMKHOBEHUS HEAOCTaTKOB TOBapa npoaaseL, (M3roToBUTEND),
YNOMHOMOYEHHas opraHM3aLums Unv ynonHOMOYEHHbIV MHANBMAYANbHbIA NpeanpuHuMaTenb,
nmnopTep o653aHbl NPOBECTM 3KCNEPTU3Y TOBapa 3a CBOW cyeT. JKcrnepTu3a ToBapa NpoBoAUTCA
B CPOKM, yCTaHOBMEHHble cTaTbaMM 20, 21 1 22 HacTodwero 3akoHa Ans yaoBneTBopeHus
COOTBETCTBYHOLWNX TpeboBaHuI noTpebutens. MotpebuTtens BNpaBe NpuCcyTCTBOBATL NpU
npoBefeHMM 3KCNepTM3bl TOBapa 1 B Criydyae Hecornacus ¢ ee pesynbtatamu OCnopuTb
3aKknoYeHne Takon akcnepTusbl B cynebHom nopsaake (absal B pegakunm, BBEAEHHON B AeNCTBUE
¢ 12 pekabps 2007 roga PegepanbHbiM 3akoHOM OT 25 okTabpsi 2007 roga N 234-93.

Ecnu B peaynbTate 9KkCnepTm3bl TOBapa YCTAHOBMEHO, YTO €ro HefoCTaTKy BO3HUKNN BCNeACTBME
0b6CcTOATENLCTB, 3a KOTOPblE HE OTBEYAET Npoaasel, (M3roToBUTENb), NOTpebuTens ob6sa3aH
BO3MECTUTb NpoAaBLy (M3roTOBUTENIO), YNTOTHOMOYEHHON OpraHn3aLnmn nnm ynoraHOMOYEHHOMY
MHAMBUAYaNbHOMY NMpeanpuHUMaTento, MMNOPTEPY pacxodbl HA NPOBEeLEHNE IKCNEPTU3LI, a
TakXe CBS3aHHblE C €€ NPOBEAEHNEM pacxobl HA XpaHEHNEe U TpaHCNOPTUPOBKY ToBapa (ab3al B
penakumu, BBeAeHHoN B aenictene ¢ 9 sHBapsi 2005 roga PegepanbHbiM 3akoHOM OT 21 aekabps
2004 roga N 171-93.

(MyHKT B pepakumu, BBeAeHHOW B AerictBue ¢ 21 aekabps 1999 roga ®epeparnbHbiM 3aKOHOM OT
17 nekabps 1999 roga N 212-93

6. lNMpogasey (M3roToBUTEND), YNONHOMOYEHHAsa opraHnsaunsa Unm ynosTHOMOYEHHbIN
WHAMBUAYANbHbIN NpeanpMHuMaTenb, UMNOPTEP OTBEYAET 3a He4OCTaTKM TOBapa, Ha KOTOPbIN He
YCTaHOBIEH rapaHTUNHbIN CPOK, eCrv NOTPeEOUTENb AOKaXeT, YTO OHU BO3HUKIM 40 Nepenayu
TOBapa NoTpebuTento nnu No NpMYNHaM, BO3HUKLLMM 0O 3TOr0 MOMEHTA.

B oTHOWeHWM TOBapa, Ha KOTOPbIV YCTAHOBMEH rapaHTUHbIA CPOK, NpoAaseL, (M3roTOBUTEND),
YNONTHOMOYEHHAs opraHn3aums Unm ynoraHOMOYEHHbIN UHAMBUAYaNbHbIN NpeanpuHUMaTensb,
MMMoOpTEp OTBEYaET 3a HeJOCTaTKN ToBapa, eCrnn He AOKaXeT, YTO OHW BO3HUKIM nocne
nepegaym ToBapa notTpebuTento BCneacTBME HapyLLeHUs noTpedbunuTenem npaBun UCMNOMNb30BaHNs,
XPaHeHUs nnyM TPaHCNopPTUPOBKM TOBapa, AeNCTBUI TPETbUX UL UM HEMPEOA0SNTIMMON CUMbI.
(MyHKT gononHMUTENbHO BKtoYeH ¢ 21 aekabpsa 1999 rona PegepanbHbiM 3akoHOM OT 17 gekabps

1999 roga N 212-93; B pegakumu, BBeaeHHon B gerictene ¢ 9 aHBaps 2005 roga PegeparnbHbiM
3akoHoM oT 21 nekabpsi 2004 roga N 171-93

MyHKT 6 Nnpeablaywen pegakuum ¢ 21 gekabps 1999 roga cuMtaeTcs NYHKTOM 7 HacTOSLWEN
penakumu - PegepanbHblii 3akoH oT 17 gekabps 1999 roga N 212-93.

7. DocTaBka kpynHorabapuMTHOro ToBapa 1 ToBapa BecoM 6onee nsatv KUrorpaMMoB Afs PEMOHTA,
YUEHKM, 3aMeHbl U (MNn) BO3BPAT MX NOTPeOMTENo OCYLLECTBNATCSA CUIlaMu 1 3a CYeT npoaasua



(n3roToBUTENS, YNONHOMOYEHHOMW OpraHn3aumm Unn ynornHOMOYEHHOIro MHANBUAYANbHOMO
npeanpvHMMarens, uMmnoprepa). B cnyvyae HeucnonHeHus gaHHowm 0693aHHOCTY, a Takke npu
OTCYTCTBMM NpoasLa (M3roToBMTEN, YNOMHOMOYEHHON OpraHM3aumnm UM ynosiHOMOYEHHOro
WMHOAUBMAYANbHOrO NpeanpuHUMaTEns, MMNopTepa) B MECTE HaxoxXaeHUsa notpebuTtensa gocTaBka
1 (Mnn) BO3BpaT yka3aHHbIX TOBAPOB MOTYT OCYLLECTBNATLCA noTpebuTtenem. Npu aTom npoaasel
(n3roToBUTENDb, YNONHOMOYEHHAsa opraHM3auns unm ynosTHOMOYEHHbIV MHOMBUAYalbHbIN
npeanpvHMMarens, MMnopTep) o6s3aH BO3MECTUTb NOTPEOMTEN pacxoabl, CBA3aHHbIE C
[0CTaBKoM U (M) BO3BPATOM YyKa3aHHbIX TOBApOB (MYHKT B peJakunun, BBE4eHHOW B Aenctame ¢ 9
sHBaps 2005 roga PegepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-93.

KommeHTapuii Kk ctatbe 18

Ctatbsa 19. Cpokn npeabssneHna notpedbutenem tpedboBaHuin B
OTHOLUEHNN HEOCTaTKOB ToBapa

1. NoTpebutens BNpase NpeabsABUTbL NPeAYCMOTPEHHbIE cTaTben 18 HacToswero 3akoHa
TpeboBaHus k npoaasLy (M3roTOBUTENHO, YNOMHOMOYEHHOW OpraHM3aLmm unm ynoriHOMOYEHHOMY
NHAMBMAYaNbHOMY NpeanpuHUMaTento, MMNopTepy) B OTHOLLEHUN HEAOCTaTKOB TOBapa, €Cnin OHU
obHapyXeHbl B TEe4YEHMEe rapaHTUAHOrO CpoKa Unu cpoka rogHoctu (ab3ay B pefakumu, BBEAEHHOW
B gencteue ¢ 9 suapsa 2005 roga PegepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-93.

B oTHOWeEHWM TOBapOB, Ha KOTOPbIE rapaHTUNHbIE CPOKU UM CPOKM FTOAHOCTU HE YCTaHOBIEHDI,
noTpebuTens BNpaBe NpeabsBUTbL yKadaHHble TpeboBaHus, ecrnv HeoCTaTkM TOBApOB
obHapyXeHbl B pa3yMHbIl CPOK, HO B NpeAenax AByX NeT Co OHA nepeaayun ux notpebutento,
ecnu 6onee AnuTEnNbHbIE CPOKM HE YCTAHOBMEHbLI 3aKOHOM UINN JOrOBOPOM.

(MyHKT B pepakumu, BBeAeHHOW B aerictBue ¢ 21 gekabps 1999 roga ®epeparnbHbiM 3aKOHOM OT
17 nekabps 1999 rona N 212-93

2. [apaHTWUAHBIN CPOK TOBapa, a Takxke CPOK ero cryxbbl ncHUCnaeTcs co AHA nepegayv ToBapa

noTpebunTento, ecnn MHoe He NpeaycMOTPeHO AoroBopoM. Ecnun geHb nepegaym ycTtaHoBUTb
HEBO3MOXHO, 3TV CPOKMN MCHUCIIAIOTCA CO AHSA M3roTOoBNEHUs ToBapa (ab3al B pegakuuu,
BBeAeHHoN B fenicteue ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM OT 17 gekabpsa 1999
roga N 212-03.

[ns ce3oHHbIX TOBapoB (00yBUY, oaexabl 1 NPOYMX) 3TU CPOKN UCHUCTISIOTCHA C MOMEHTA
HaCTyNMneHnss COOTBETCTBYHOLLLETO CE30HA, CPOK HACTYMMEHMs KOTOPOro onpegenseTcs
COOTBETCTBEHHO cybbekTamu Poccunckon ®egepaumm ncxons U3 KNnMmMaTUYecKux yYCroBuiA MecTta
HaxoXxaeHusa notpebutenen.

Mpu npogaxe ToBapoB No obpasuam, No noyTte, a Takke B Cryyasix, €Crii MOMEHT 3aKmtoYyeHus
JoroBopa Kynnu-npofaaxv 1 MOMEHT nepegayv ToBapa noTpebuTernto He coBnagarT, 3T CPOKM
NCYNCIIATCA CO AHS AOCTaBKM ToBapa notpebutento. Ecnn notpebuTtenb NuiieH BO3MOXHOCTHU
ncnonb3oBaTb TOBap BCreAcTBME 0OCTOSATENbCTB, 3aBUCALLMX OT NpoAaBLa (B YaCcTHOCTU, TOBap
Hy>KOaeTcsl B crelmanbHON yCTaHOBKe, MOAKMYEHUN Unmn cbopke, B HEM UMEITCA HegoCTaTKN),
rapaHTUIHbIA CPOK HE TeYeT OO0 YCTpaHeHUs NpoaaBLOM Takux obcTtoaTenbcTB. Ecnu geHb



OOCTaBKM, YCTAHOBKU, NOAKINIOYEHMS, COOPKM TOBapa, yCTPaHeHNs 3aBUCALLMX OT npoasua
06CTOATENBCTB, BCNEACTBME KOTOPbLIX MOTPEOMTENb HE MOXET UCNONb30BaTh TOBap no
Ha3Ha4YeHuto, onpeaennTb HEBO3MOXKHO, 3T CPOKN UCHUCHSIOTCS CO AHA 3aKIYeHns Jorosopa
Kynnu-npofaxu (absay B pegakuum, BBeaeHHoN B gencTtene ¢ 21 gekabpsa 1999

roga PegepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93.

AG3aL nckntodeH ¢ 21 gekabps 1999 roga PegepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N
212-93..

CpOK roaHOCTU TOBapa onpegendeTca nepnogom, ncHmcndaemMmbliM CoO oHA U3rotoBlieHNA ToBapa, B
Te4dYeHne KOToOporo OoH npuroaeH K ncnosfib3oBaHuto, Unn ,EI,aTOIZ, 00 HacTynneHunda KOTOpOIZ TOBap
npuroaeH K NCnosfib30BaHUIO.

MpoaomknTENbHOCTL CPOKa rogHOCTM ToBapa A0JKHA COOTBETCTBOBATL 06si3aTeNbHbIM
TpeboBaHusaM k 6e3onacHocTy ToBapa (ab3au B pegakumm, BBEAEHHOW B gencteue ¢ 9 aHBaps
2005 ropna PegepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-93.

3. MapaHTuiiHble CPOKM MOTYT YCTaHaBNMBAaTbLCA Ha KOMMIEKTYOLWNE N30ennsa n cCocTaBHble 4acTu
OCHOBHOrO ToBapa. [apaHTuUiHble CPOKN Ha KOMMMEKTYOLWME U3AENNS U COCTaBHbIE YacTu
NCUYNCNAIOTCA B TOM XK€ MOPsAKe, YTO Y rapaHTUNHBIN CPOK Ha OCHOBHOW TOBap.

[[apaHTUNHbIE CPOKM Ha KOMMIIEKTYOLWNE U3AENNA U COCTaBHbIE YaCTW TOBapa CYMUTaTCA
paBHbIMU rapaHTUAHOMY CPOKY Ha OCHOBHOE U3Jernune, ecriv MHOe He YCTaHOBIEeHO A0roBopom. B
cnyyae, ecrnv Ha KOMMNekTyLlee nsgenve n CoCTaBHy YacTb ToBapa B AOroBOpe YCTaHOBMEH
rapaHTUMHbIA CPOK MEHbLUEN NPOAOIMKUTENBbHOCTN, YEM rapaHTUNHbBIA CPOK HA OCHOBHOE
nsgenue, notpebutens Bnpase npeabsaBuUTb TpebOBaHMUSA, CBA3aHHbIE C HEAOCTaTKaMu
KOMMIEKTYIOLLEro M34eNnsi U COCTABHOM YacTu ToBapa, Npu nx obHapyxXeHun B Te4eHne
rapaHTUWHOIO CPOKa Ha OCHOBHOE M3genue, ecnv nHoe He NpeaycMOoTpeHo 4orosopom (absau B
pefakuuu, BBegeHHon B gencTteue ¢ 21 gekabps 1999 roga PepepanbHbiM 3akOHOM OT 17
nekabps 1999 roma N 212-93.

Ecnu Ha komnnekTyLlee nsgenue yCTaHOBIEH rapaHTUAHBIA CPOK BOrbLUEN
NPOAOIMKUTENBHOCTN, YEM FapaHTUNHBIA CPOK Ha OCHOBHOW TOoBap, NoTpebutens Bnpase
npeabsBUTL TpeOOBaHNS B OTHOLLIEHMM HELOCTATKOB TOBapa npu yCroBumK, YTO HEAOCTaTKU
KOMMIEKTYIOLLEro n3aenusi 0OHapyXeHbl B TEYEHUE rapaHTUAHOIO CpoKa Ha 3TO M3gernve,
He3aBMCMMO OT UCTEYEHNS FrapaHTUMNHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yKaszaHHble B HaCTOsILLEN cTaTbe, JOBOASATCA A0 CBEAEHNS noTpebuTtens B nHpopMaumm
0 ToBape, NpegocTaBnsemMorn NnoTpebuTento B COOTBETCTBMM cO cTaTbel 10 HacToswero 3akoHa.

5. B cnyvasx, korga npegyCMOTPEHHbI 4OrOBOPOM rapaHTUNHbLIN CPOK COCTaBnaeT MeHee ABYX
neT n HeJocCTaTKM ToBapa obHapyKeHbl MOTpebuTenemM No NCTEYEHUN rapaHTUINHOIO CpoKa, HO B
npegenax AByx neT, noTpebutens BnNpaese NnpeabaBvTb NpoaaBLy (M3roTOBUTEN) TpeboBaHus,
npeaycMoTpeHHble cTatben 18 HacToswero 3akoHa, ecnv QOKaxXeT, YTO HegocTaTku ToBapa
BO3HMKIN 4O €ro nepefayv noTpedbuTento unm no npuymHam, BOSHUKLLUM 4O 3TOro

MOMeHTa (NYyHKT LOMOMHUTENbLHO BKItoYeH ¢ 21 aekabpst 1999 roga PegepanbHbiM 3akOHOM OT 17
nekabpsa 1999 roga N 212-93).

6. B cnyyae BbISIBNEHMs CyLLECTBEHHbIX HELOCTAaTKOB TOBapa noTpebutens BnNpase npeabaBUTb

N3roToBUTENIO (YNONTHOMOYEHHOW OpraH13auumn unm ynornHOMOYeHHOMY MHAUBMAYaNbHOMY
npeanpuHMMaTento, uMmnopTepy) TpeboBaHne o 6e3803Me34HOM YCTPaHEHUN TakMX HEAOCTATKOB,



€CNU JOKaXeT, YTO OHU BO3HUKNM A0 Nepegayn ToBapa NoTpeduTento nm no npuymnHam,
BO3HMKLLMM [0 3TOro MOMeHTa. YkasaHHoe TpeboBaHne MOXeT ObiTb NpeabsaBNeHO, ecniv
HeJoCTaTKM ToBapa 0bOHapyXeHbl MO UCTEYEHUN ABYX NET CO AHA nepejayv ToBapa notpeburento,
B TEYEHME YCTAHOBINEHHOIO Ha TOBap Cpoka Cry0bl NNN B TeYeHne AeCATU NET CO AHS nepedayn
TOBapa noTpebuTento B cnyvyae HeyCTaHOBMEHUs Cpoka cnyx0Obl. Ecnn ykazaHHoe TpeboBaHue He
yOOBIETBOPEHO B TEYEHME ABaJLATM OHEN CO OHSA ero NpeabsiBreHnsa noTpedbutenem mnm
oOHapy)XeHHbI UM HeOCTaTOK TOBapa SIBMSIETCA HeYyCTPaHUMbIM, NOTPebUTENb N0 CBOEMY
BbIOOpY BNpaBe nNpeabsaBUTb N3roTOBUTENO (YNONTHOMOYEHHOW OpraHnu3aumm nnm
YNOSTHOMOYEHHOMY MHAVBUAYANbHOMY NpeanpuHUMaTENO, UMMNOPTEPY) UHbIE NPEYCMOTPEHHbIE
nyHkToM 3 cTaTbk 18 HacTosiwero 3akoHa TpeboBaHUA MM BO3BPATUTL TOBAp U3rOTOBUTESIO
(YnonTHOMOYEHHOW opraHM3aumm Unu ynosTHOMOYEHHOMY MHOMBUAYANbHOMY NpeanpuHUMaTENnto,
nMnopTepy) n noTpeboBaTb Bo3BpaTa yniavyeHHOW AEeHEXHOW CyMMbl (MYHKT B pedakuuu,
BBeAeHHON B fgericteue ¢ 9 sHBapsi 2005 roga PegepanbHbiM 3akoHOM oT 21 gekabps 2004 roga
N 171-93.

KommeHTapuii Kk ctatbe 19

CtaTtbs 20. YcTpaHeHne HegocTaTKoB ToOBapa U3rotoBUTenem
(NpoaaBLOM, YNOSTHOMOYEHHOW OpraHnu3aunen unu ynosHOMOYEHHbIM
NHAMBUAYArbHbIM NpeanpuHUMaTeniemM, UMNopPTEPOM)

(HanmeHoBaHWe B pegakumn, BBeaeHHou B gencteme ¢ 9 aHBaps 2005 roga ®egepanbHbim
3akoHom oT 21 gekabpsa 2004 roga N 171-93
1. Ecnu cpok yCTpaHeHus HegoCcTaTKOB TOBapa He onpeaerieH B NMCbMeEHHON hopme

cornalleHnem CTOPOH, 3T HEAOCTaTKM AOMKHbI OblTb YCTPaHEHbI U3roTOBUTENEM (MPOAABLIOM,
YNONTHOMOYEHHOW OpraHu3aumen nnm yrnonHOMOYEHHbIM UHAMBUAYANbHLIM NpeanpuHuMaTenem,
MMMNOPTEPOM) HE3AMEANUTENBHO, TO €CTb B MUHUMAIbHbIV CPOK, 0O BbEKTUBHO HEOOXOANMBIV ANs
NX YCTPaHeHUs C y4eTOM OBbI4HO NpUMeHsieMoro cnocoba. Cpok yCTpaHeHWUs1 He4OCTaTKOB
TOBapa, onpefensemMbli B MIMCbMEHHOW (hbopme cornalleHnemM CTOPOH, HE MOXET MpeBbllaTh
COPOK NATb AHEN.

B cnyuae, ecnv BO BpeMs yCTpaHEHUA He4OCTaTKOB TOBapa CTaHET OYE€BUAHbLIM, YTO OHU He
OynyT yCTpaHeHbl B ONpefeneHHbIN CornalleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aKMiOYnTb
cornalleHne o HOBOM CpOKe YCTpaHeHUst HeJocTaTkoB ToBapa. [1pu 3ToM oTCcyTCTBME
HeobxoaMMbIX AN yCTpaHEeHUs HE4OCTATKOB TOBapa 3anacHbIX YacTen (geTanen, matepuanos),
obopynoBaHusa unm nogobHbIE MPUYUHBI HE SIBNISIKOTCS OCHOBAHWEM 151 3aKINIOYEHWS cornalleHuns
0 TakoOM HOBOM CpOKe 1 He 0cBODOOXAal0T OT OTBETCTBEHHOCTU 3a HapyLLEHMEe CPokKa,
ornpeaeneHHoro cornalleHMemM CTOPOH NepBOHaYanbHO.

(MyHKT B pepakumu, BBeAEHHOW B AericTBue ¢ 12 aekabps 2007 roga ®PepeparnbHbiM 3aKOHOM OT
25 okT106ps 2007 roga N 234-93

2. B OTHOLIEHMUN TOBAPOB AMMTENBHOIO NOMb30BaHMSA U3FOTOBUTENb, Npoaasel, nMmbo
YMONTHOMOYEHHAsi OpraHM3aunsi UNn YyrnorHOMOYEHHbIV MHAMBUAYANbHbIA NPeAnpUHUMATENb
065s13aHbl NpU NpeabsBAeHUN NoTpebruTenem ykazaHHoro TpeboBaHUsi B TPEXAHEBHLIN CPOK



6e3B03Me34HO NpefoCcTaBuUTb NOTPEOUTENO Ha Nepuos peMoHTa ToBap ANUTENBHOrO
Nnonb30BaHuNs, obnagarLni 3TUMM XXe OCHOBHbIMU NOTPEOUTENBCKMMY CBOMCTBaMK, obecneyms
[0CTaBKy 3a cBoM cyeT. [lepevyeHb TOBapOB ANUTENbHOIO NOMb30BaHMUSA, Ha KOTOPbIE yKa3aHHoe
TpeboBaHMe He pacnpocTpaHseTcs, ycTtaHaBnuBaeTcs NpaBuTenscTBOM Poccuinckon
depepaumm (NYHKT B peaakunmn, BBegeHHom B gencteue ¢ 21 gekabps 1999 roga PegepanbHbiM
3akoHom oT 17 gekabps 1999 roga N 212-P3; B pegakumum, BBEAEHHOW B AelcTBME € 9 stHBapS

2005 roga PegepanbHbiM 3akoHOM oT 21 nekabps 2004 roga N 171-93; B pegakuymm, BBEAEHHOM
B aencteue ¢ 12 gekabps 2007 ropa PegepanbHbiM 3akoHOM OT 25 okTa6psa 2007 roga N 234-93.
3. B cnyyae ycTpaHeHus He4OCTaTKOB TOBapa rapaHTUNHLIA CPOK Ha HEro NpoAneBaeTcs Ha

nepuoa, B TeYEHME KOTOPOro TOBap He UCMONb30Barncs. YkasaHHbIi Mepros UCHUCISETCH CO OHSA
obpalueHunsa notpebuTtens c TpeboBaHnem 00 ycTpaHeHUN HeLOCTATKOB ToBapa 40 AHSA Bblaayu
ero no OKOH4YaHuM pemoHTa. [pu Bbigaye ToBapa M3rotToBuTenbs (NpoaaseL, yNonHOMOYEeHHas
opraHusauus Ui ynonHOMOYEHHbIA MHAMBUAYaNbHbIN NpeanpMHMMaTtens, uMnopTep) obs3aH
npefocTaBuTb B MUCbMEHHON hopme noTpebutento nHpopmaumo o gate obpaiyeHus
notpebutens ¢ TpeboBaHnem 06 yCcTpaHeHU OOHaPYXEHHbIX MM HELOCTATKOB TOBapa, o0 AaTe
nepegayv ToBapa notpebutenemM Ans yctpaHeHust He4OCTaTKOB TOBapa, O AaTe yCcTpaHeHus
HeJOCTaTKOB TOBapa C Ux onucaHmeM, 06 NCNoNb30BaHHbIX 3anacHblX YacTax (geTansx,
MaTepuanax) u o gaTe Bbl4ayu ToBapa NoTpebuTento no OKOHYaHUM YyCTPaHEHNS HEAOCTaTKOB
ToBapa (NyHKT gononHeH ¢ 12 gekabps 2007 roga PegepanbHbiM 3akoHOM OT 25 okTsi6ps 2007
roga N 234-93.

4. Mpu ycTpaHeHUN HeJOCTaTKOB TOBapa NoCPeACTBOM 3aMEHbl KOMMIEKTYIOLLEro U3AeNns Unu

COCTaBHOWN YaCTW OCHOBHOIO M34eNns, Ha KOTOPble YCTAHOBMEHbI rapaHTUIHbIE CPOKN, Ha HOBbIE
KOMMMEKTyLWee N3genme unm coCTaBHy YacTb OCHOBHOIO U34ennda yCTaHaBNMBaeTCs
rapaHTUNHBIA CPOK TOM XXe NPOAOIIKUTENBHOCTU, YTO N HA 3aMEHEHHbIE KOMMMEKTYOLWee nsgenue
NN COCTaBHYO YaCcTb OCHOBHOIO U34enuns, eCriv MHOE He NPeayCMOTPEHO SOrOBOPOM, 1
rapaHTUIAHbIA CPOK UCYMCNAETCS CO OHS Bblgayun NOoTpeOuTeNto 3TOro ToBapa No OKOHYaHUK
peMoHTa (MYHKT B pedakuuun, BBeAeHHOW B AenctBue ¢ 21 aekabpsa 1999 rona ®epepanbHbiM
3akoHoMm oT 17 nekabps 1999 roga N 212-93.
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Ctatbsa 21. 3ameHa ToBapa HeHagnexallero Ka4yectsea

1. B cnyyae obHapyxeHusi noTpebuTenem HeLOCTaTKOB ToBapa v NpeabsaBreHnst TpeboBaHus o
ero saMeHe npogaseL, (M3roTOBUTENb, YNONHOMOYEHHAsS OpraHM3aunst N YrNorHOMOYEHHbI
NHAMBUAYAnNbHLIN NpeanpuHMMaTenb, MMNopTep) 06s3aH 3aMEeHUTL Takol TOBap B TEYEHNE CeMU
OHEN CO OHA NpeabsiBNEHUs ykazaHHoro TpeboBaHnst noTpebuTtenem, a npu He06X0AMMOCTH
JOMONHUTENBHOM NPOBEPKM KayecTBa Takoro ToBapa npoaasLIOM (M3rOTOBUTENEM,
YMNONHOMOYEHHOI OpraHu3auneit Unm ynonHOMOYEHHbIM MHAUBUAYaNbHLIM NPeanpuHUMaTenem,
UMMOPTEPOM) - B TEYEHWNE ABaALATV AHEN CO OHS NpeabsBeHUs ykazaHHOro TpeboBaHus.

Ecnu y npopaBua (M3rotoBUTENS, YNONTHOMOYEHHOW OpraHn3aLmm Unm ynorHOMOYEHHOIO
WHAMBUAYANbHOrO nNpeanpuHMMaTens, MMnopTepa) B MOMEHT npeabsiBrneHns TpeboBaHus
OTCYTCTBYET HEOOXOAMMbIN ANs 3aMeHbl TOBap, 3aMeHa AOMKHa ObiTb MPOBEAEHA B TEYEHUE



MecsdLua Co AHA npeadbAaBlieHNUA TaKoro Tpe6OBaHMF|.

B panoHax KpanHero CeBepa 1 NnpupaBHEHHbIX K HAM MECTHOCTSAX TpeboBaHne noTpebuTens o
3aMeHe ToBapa MOANEXUT yAOBNETBOPEHMIO MO ero 3asBreHN0 B CPOK, HEOOXOAMMBIN ANng
oyepeaHOW JOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3T paloHbl, B Criy4ae OTCYyTCTBUS Yy npogasLa
(n3roToBUTENS, YNONHOMOYEHHOW OpraHn3aumm Unn ynornHOMOYEHHOIro MHANBUAYANbHOMO
npeanpvHMMarens, uMnopTepa) HeobxooMMOro Ang 3aMeHbl ToBapa Ha AeHb NpeabsBreHuns
yKasaHHoro TpeboBaHus.

Ecnu pna 3ameHbl ToBapa TpebyeTcsa 6onee cemu gHen, no TpeboBaHuio NoTpedbuTenst npogased
(n3rotoBuUTEND NMMBO YNONMHOMOYEHHASA OpPraHn3auns UM yrnonHOMOYEHHbIN UHONBUAYaNbHbI
npeanprvHMMaTenb) B TEYEHNE TPEX OHEN CO OHA NpeabsBreHns TpeboBaHMsa 0 3ameHe ToBapa
065a3aH 6e3B03Me3QHO NPeAoCTaBUTbL NOTPEOUTENO BO BPEMEHHOE MOMb30BaHME Ha Nepuog
3aMeHbl TOBap ANUTENBHOIO NONb30BaHUsA, obnagaroLmnn STUMK e OCHOBHbIMU
noTpebnTenbCkMMK CBOMCTBaMU, 0becneymB ero JOCTaBKy 3a CBOW cHeT. OTO NpaBumo He
pacnpocTpaHAeTCcsa Ha TOBapbl, MepedeHb KOTOPbIX ONpeaensieTcsi B COOTBETCTBUM C MYyHKTOM 2
ctatbu 20 HacToswero 3akoHa (ab3ay, B pegakuumn, BBegeHHOM B aencteme ¢ 12 gekabps 2007
rona PenepanbHbIM 3akOHOM OT 25 okTs16ps 2007 roga N 234-93.

(MyHKT B pepakumnun, BBeaeHHon B aencteme ¢ 9 auBapsa 2005 roga PegeparibHbiM 3aKOHOM OT 21
pekabpsa 2004 roga N 171-93

2. ToBap HeHaanexallero ka4ecTBa 4OMKeH OblTb 3aMEHEH Ha HOBbIV TOBap, TO eCTb Ha TOBap,

He GbIBLIMIA B ynoTpebneHuu.

Mpn 3ameHe ToBapa rapaHTUNHBLIN CPOK NCYNCAAETCA 3aHOBO CO OHA nepeaayv ToBapa
noTpebuTento.
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CtaTtbs 22. Cpoku yaoBrneTBOPEHNS OTAENbHbIX TPeboBaHNN
notpeburtensd

TpeboBaHust NOTPebnUTeNs o copasMepHOM YMEHbLLUEHUN NMOKYMHOWN LieHbl TOBapa, BO3MELLEHUN
pacxofoB Ha UCMNpaBfieHWe HEAOCTATKOB TOBapa NoTpebutenem nunu TpeTbuMM NULOM, BO3BpaTe
ynnayeHHOWN 3a TOBap AEHEXHONM CyMMbI, a Takke TpeboBaHMe 0 BO3MeELLEHNN YObITKOB,
NPUYNHEHHbBIX NOTPEOUTENIO BCNeaCTBME NpoAaxu ToBapa HeHaanexallero kadectsa nmbo
npegocTaBneHnsa HeHagnexawen nHopmauyum o ToBape, noanexaT yooBNeTBOPEHUIO
npogasuoM (M3roToBUTENEM, YNOSTHOMOYEHHON OpraHnu3aumnen nnm ynorHOMOYEeHHbIM
MHAMBUAYANbHBbIM NpegnpuHMMaTenemM, UMNOPTEPOM) B TEHEHUE AECATU AHEN CO OHSA
npeabsiBNeHUs COOTBETCTBYOLLEro TpeboBaHus (CTaTbsl B pefakuumn, BBEAEHHON B AencTene ¢ 9
sHBaps 2005 roga PegepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93; gononHeHa ¢ 12
nekabps 2007 roga PegepanbHbiM 3akoHOM OT 25 okTa6psa 2007 roga N 234-93.
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CtaTtbs 23. OTBETCTBEHHOCTb NpoasLa (M3roToBUTENS,
YNOSHOMOYEHHOW OpraHn3aymm unn ynosHOMOYEHHOro
NHAMBMAYANBbHOIO NpeanpuHUMaTens, UMnopTepa) 3a NPOCPOUKY
BbINONHEeHNA TpeboBaHui NnoTpebutensd

(HanmeHoBaHWe B pegakumn, BBeaeHHou B gencteume ¢ 9 aHBaps 2005 roga ®egepanbHbiM
3akoHoM oT 21 nekabps 2004 rona N 171-93

1. 3a HapyLweHne npegycMoTpeHHbIX cTatbsamn 20, 21 n 22 HacToswero 3akoHa CPOKOB, a Takxke
32 HEeBbINOITHEHUE (3aePXKKY BbINONHEHNS) TpeboBaHMa NoTpebutensa o NnpeaocTaBneHn eMy Ha
nepuon pemMoHTa (3aMeHbl) aHanorm4Horo Topapa npogasel, (M3rotToBUTENb, YNOTHOMOYEHHas
opraHusauus Unu ynorHOMOYEHHbIN MHOMBUAYaNbHbIA NPeanpuHMMaTenb, UMNopTep),
OOMYCTUBLLMI Takne HapyLLeHus, ynrnadnsaeT noTpebuTento 3a Kaxabii AeHb NPOCPOYKM
HeyCTONKy (NeHt) B pa3Mepe 04HOro npoLeHTa LeHbl ToBapa (ab3al, B peaakuumn, BBEAEHHONM B
nencteue ¢ 9 aHBaps 2005 ropa PegepanbHbiM 3akoHOM OT 21 gekabpsi 2004 roga N 171-93.

LleHa ToBapa onpeaensieTcs, UCX04sA U3 ero LeHbl, CyLlecTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHue noTpebuTtens 4OoMKHO Obino ObiTb YA0BNETBOPEHO NPOAABLOM (M3roTOBUTENEM,
YNOMHOMOYEHHOWN opraHmn3aument Unm ynonHOMOYEeHHbIM MHAMBUAYaNbHbIM NpeanpuHnuMaTenem,
MMNOPTEPOM), B IEHb JOOPOBONBHOIO YAOBNETBOPEHNSA Takoro TpeboBaHMsa unm B AeHb
BblHECEHMSA cyaebHOro pelleHus, ecnu TpeboBaHre AO0OPOBOSbHO YAOBNETBOPEHO HE

6bino (ab3au B pegakumm, BBeaeHHoM B gencteue ¢ 9 sHeaps 2005 roga PegepanbHbiM 3aKOHOM
oT 21 nekabps 2004 roga N 171-93.

2. B cnyyae HeBbINONHEHNs1 TpeboBaHUn NOTpebuTens B CPOKKU, NPeayCMOTPEHHbIE cTaTbsiMn 20 -

22 HacToswwero 3akoHa, noTpebuTens BnpaBe No CBOEMY BbIOOPY NPeabABUTL UHblE TpeboBaHUS,
yCTaHOBIEHHbIE cTaTbeln 18 HacToswero 3akoHa.
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Ctatbs 23_1. [Nocneacteunsa HapyLLeHUs NpoAaBLIOM Cpoka nepegaym
npeasapuTenbHO Onfla4eHHOoro ToBapa noTpedutento

1. [JloroBop Kynnu-npofaxu, npegycMaTtpuBanLLmii 0653aHHOCTb NOTPebMTEns npegBapuTensHO
onnaTuTb TOBap, JOMKEH coaepKaTb YCIIOBUE O CPOKe Nepeaayun ToBapa notpedutento.

2. B cnyyae, ecnu npogaseL, NOMy4YMBLUMI CYMMY NpeaBapuTeribHON onnaTthl B ONpeaerieHHOM
OOroBOPOM KYMnu-Npoaaxu pasmepe, He UcnonHun o6sa3aHHOCTbL MO nepefade ToBapa
noTpebunTento B yCTAHOBMEHHbIN TakMM JOrOBOPOM CPOK, MOTpebuTenb no cBoemy BbiIGopy BnpaBse
noTpeboBaTb:

nepegayv onnavyeHHoOro ToBapa B YCTaHOBMEHHbI UM HOBLIN CPOK;



BO3BpaTa CyMMbl npenBapMTeanon onnaTtbl TOBapa, He nepeagaHHOoro npoaasL oM.

Mpu aTom noTpebutens Bnpase NoTpeboBaTb Takke MOMHOr0 BO3MELLEHNS YObITKOB,
NMPUYNHEHHbIX MY BCNEeACTBME HAPYLLUEHUS YCTaHOBIEHHOIO JOrOBOPOM KYMIMN-NPOSAxM CpoKa
nepegayv npeaBapuUTENbHO OMNflayeHHOro Toeapa.

3. B crnyvae HapyLleHuMs yCTaHOBMEHHOro 4OrOBOPOM KyNnivM-NpoAaxun cpoka nepegaydn
npeABapuTENbHO OMfla4YeHHOro ToBapa NoTpebuTento NnpogaseL, ynnadymMBaeT emy 3a Kaxabl OeHb
NPOCPOYKN HEYCTOWNKY (MEHN) B pa3mepe NoMoBUHbI MPOLEHTa CyMMbl NpeaBapuTenbHON onnaTthbl
TOoBapa.

HeycTowka (neHun) B3bICKMBaETCH CO AHSA, KOrga no OroBopy Kynnv-npoaaxu nepegaya tosapa
noTpebuTento gomkHa Obina 6bITh OCYLLECTBMNEHA, A0 AHA Nepefayun ToBapa noTpebutento unm
00 OHSA yooBneTBopeHus TpeboBaHust noTpebutensa o Bo3Bpate emy npenBaputensHo
ynnayeHHON UM CyMMBbI.

CyMMa B3bICKaHHOW NOTpebuTenemM HeyCTONKY (NeHN) He MOXET npeBbillaTe CyMMy
npegBapuTenbHOW onnaTbl ToBapa.

4. TpeboBaHusa NnoTpebutens o Bo3BpaTe yniavyeHHoN 3a ToBap CyMMbl M O MOSTHOM BO3MELLEHUN
ybbITKOB NoanexaT yAOBMEeTBOPEHUIO NMPOLAABLOM B TEHYEHME AECATU OHEN CO OHA NPeabsBNeHUs
COOTBETCTBYHLLErO TPeOOBaHUSA.

5. TpeboBaHusa NoTpedbunTens, yCTaHOBMNEHHbIE MYHKTOM 2 HACTOSILLEN CTaTbU, HEe noanexar
yOOBMNETBOPEHUIO, €CNY NPOAaBeL, OKaXeT, YTO HapyLleHne CPpoKOB nepenadn notpeburento
npegBapuTenbHO ONfla4eHHOro ToBapa npou3oLwsno BCneacTBNE HENPEOo4ONIMMONM CUMbl UK NO
BMHE noTpebutens.

(CtaTbs mononHMTEnNbHO BKIoYeHa ¢ 12 nekabpa 2007 roga PegepanbHbIM 3aKOHOM OT 25
okTs6psi 2007 roga N 234-93)
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CtaTtbs 24. PacyeTbl ¢ noTpebutenem B cnyvae npuobpeteHns um
TOBapa HeHajsexawlero KayecTsa

1. MNpwn 3ameHe ToBapa HeHaanexatllero Ka4ecTsa Ha ToBap 3TOW e MapKu (3TUX Xe Moaenu u
(nnn) apTukyna) nepepacyeT LeHbl ToBapa He Npou3BoANTCS (NYHKT B pedakunn, BBE4EHHON B
nencteue ¢ 12 gekabpsa 2007 roga PegepanbHbiM 3akoHOM OT 25 okTs16psa 2007 roga N 234-93.

2. Npwn 3ameHe ToBapa HeHanexallero KayecTBa Ha Takon XXe ToBap Opyron Mmapku (mogenw,
apTuKyna) B criydae, ecnv ueHa ToBapa, noanexaliero sameHe, Huxe LieHbl ToBapa,
NpefoCTaBNEHHOro B3amMeH, NoTpebutens AOMKEH AONNaTUTL pa3HULY B LeHax; B cryvyae, ecnu
LeHa ToBapa, noanexallero sameHe, Bbllle LeHbl ToBapa, NpeJoCcTaBneHHOro B3amMmeH, pasHuua B
LeHax BbinnaynBaeTcs notpebuTento. LieHa ToBapa, nognexalero 3ameHe, onpegensercs Ha
MOMEHT ero 3ameHsbl, a ecnu TpeboBaHMe NoTpebuTens He yaOBNETBOPEHO NPOAABLIOM, LieHa
3aMeHseMOoro ToBapa v LueHa nepegaBaemoro B3aMeH ToBapa onpenensatTcs Ha MOMEHT
BblHECEHUSA CYAOM peLleHus o 3aMeHe ToBapa (MyHKT B pefakumu, BBeAeHHON B Aenctene ¢ 21
nekabpsa 1999 roga PegepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93.




3. B cnyyae npeabsaBneHns notpebutenem TpeboBaHNsa 0 COPa3MEPHOM YMEHbLLEHWUMW NMOKYMHOW
LeHbl TOBapa B pacyeT NpUHMUMaeTCs LeHa ToBapa Ha MOMEHT npeabsaBreHust noTpebutenem

TpeboBaHus 00 yueHKe nnm, ecriv OHO 4OOPOBONBLHO HE YOOBNETBOPEHO, HA MOMEHT BbIHECEHUS
Cy[OM peLleHns 0 CoOpasmMepHOM YMEHbLLEHUW MOKYMNHON LeHbl (MYHKT B pedakunn, BBEAEHHON B
nencteue ¢ 21 gekabpsa 1999 rona PegepanbHbiM 3akoHOM OT 17 gekabpst 1999 roga N 212-93.

4. Mpwu BO3BpaTe TOBapa HeHaaexallero ka4yecTsa notpedbutens Bnpase TpeboBaTtb
BO3MELLEeHUS pasHuLbl Mexay LLeHOn ToBapa, YCTaHOBIIEHHOW JOrOBOPOM, U LIeHOM
COOTBETCTBYHLLErO TOBapa Ha MOMEHT JOOPOBONBLHOrO yA0OBNETBOPEHUSA TAKOro TpeboBaHMs nnu,
ecnu TpeboBaHue JOOGPOBONBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMWS CYA0M

peLlleHns (MyHKT JONONMHUTENbHO BKtoYeH ¢ 21 aekabpsa 1999 rona ®PegepanbHbiM 3akoHOM OT 17
gekabps 1999 roga N 212-93; B pegakumum, BBeAeHHOM B Aencteue ¢ 9 svBaps 2005

rona PenepanbHbIM 3akoHOM OT 21 aekabpst 2004 roga N 171-93.

MyHKT 4 npeablaywen pegakuum ¢ 21 gekabps 1999 roga cumMtaeTcsa NyHKTOM 5 HacTosLWen
penakumu - PegepanbHbiii 3akoH oT 17 gekabps 1999 roga N 212-93.

5. B crny4ae Bo3Bpara ToBapa HeHafgexallero kadecta, NpoAaHHOro B KpeauT, notpebutento
BO3BpaLLaeTcs ynrnadeHHas 3a ToBap AEeHeXHasd CyMMa B pa3Mepe MoraweHHOoro Ko gHo
BO3BpaTa ykasaHHOro ToBapa KpeguTta, a Takke BO3MeLLlaeTcd nnarta 3a npegocTaBreHme
KpeauTa (NYHKT B pegakuun, BBegeHHoun B genicteme ¢ 9 aHBaps 2005 roga PepeparnbHbim
3akoHoM oT 21 nekabpsi 2004 roga N 171-93.

6. B crnyyae Bo3Bpara ToBapa HeHafsexallero kadecta, NnpMobpeTeHHOro notTpedburenem 3a
cyeT noTpebutenbckoro kpeauTa (3aima), npogasel, 06s3aH Bo3BpaTUTb NOTpebuTento
ynnayeHHyo 3a ToBap OEHEXHYH CYMMY, a Takke BO3MECTUTb ynraveHHble noTpebutenem
NPOLLEHThI U UHbIE MMATEXM MO AOroBopy NoTpebutenbckoro kpeguTa (3arma).

(MyHKT gononHuTenbHoO BktoveH ¢ 1 nona 2014 rona PepepanbHbiM 3akoHOM OT 21 gekabps
2013 roga N 363-93)
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CtaTtbs 25. NpaBo noTpebutenst Ha oOMeH ToBapa Hagnexaulero
KadecTBa

1. NoTpebutens BnpaBe 0OMEHATL HENPOAOBOMNBLCTBEHHbIA TOBAp HaAnexallero kayectsa Ha
aHanoru4HbIN ToBap y npojasLa, y KOTOpOro aToT ToBap 6bin NnprobpeTeH, ecnm ykasaHHbIN
TOBap He nogowlen no gopme, rabaputam, acoHy, pacLuBeTke, pasmepy unu

KoMmnnektauuu (ab3ay B pegakumu, BBeaeHHoW B aencTteue ¢ 21 gekabps 1999

roga PegepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93.

MoTpebuTtenb nMeeT NpaBo Ha 0GMeH Henpo4OBONbLCTBEHHOrO TOBapa Haanexallero kKayecTsa B
TeyeHue YeTblpHaALaTW AHEN, He cYMTasa OHSA ero NoKynku.



OOMeH HenpoaoBONLCTBEHHOIO TOBapa HaAnexallero kKa4ecresa NpoBOANTCSH, ECIN YKa3aHHbIN
TOBap He 6bin B ynoTpebneHnu, CoOXpaHeHbl ero ToBapHbIN BUA, NOTPeOUTENbCKME CBONCTBA,
nnom6bl, habpryHbie ApMbIKK, a TaKkKe NMEETCHA TOBAPHbIA YEK NN KaCCOBbI YeK MO0 UHOW
NoATBEPXAAKLWMIA ONnaTy ykadaHHOro ToBapa AoKyMeHT. OTCyTCTBME Yy NOTpebuTens ToBapHOro
YyeKa UM KaccoBOro Yeka NMHO MHOro MOATBEPXKAALLEro onnarty ToBapa AOKYMEHTa He nuwaeT
€ro BO3MOXHOCTU CCbINaTbCsA Ha CBUAETENbCKNE nokasaHua (ab3ay B pegakunm, BBe4EHHON B
nencrteue ¢ 9 aHBaps 2005 ropa PegepanbHbiM 3akoHOM OT 21 gekabpsi 2004 roga N 171-93.

[MepeyeHb TOBApPOB, He noArexalmx 0OMeHy No OCHOBaHMSIM, yKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepxaaetcsa Npasutensctsom Poccunckon degepaunn.

2. B cnyyae, ecnv aHanormyHbeli TOBap OTCYTCTBYET B NpoJaxe Ha AeHb obpalyeHus
noTtpebuTtens k npoaasLy, NoTpebutens BNpase 0TKa3aTbCsl OT UCMOMHEHMS JOrOBOpa Kynnu-
npogaxu n noTpeboBaTb BO3BpaTa ynna4yeHHOW 3a yKa3aHHbI TOBap AEHEXHOW CyMMbI.
TpeboBaHue noTpebutens o Bo3BpaTe ynnadeHHON 3a ykasaHHbI TOBap AEHEXHOW CYMMbI
noanexuT yaoBNeTBOPEHMIO B TeYeHMe Tpex AHEW CO AHA BO3BpaTa ykasaHHOro toeapa.

Mo cornaweHunio noTpebutensa ¢ npoaasLOM 0OMeH ToBapa MOXeT ObITb NPeayCMOTPEH MpU
NOCTYNNEHUN aHaNorM4YHOro ToBapa B npogaxy. Npogasey, 0693aH He3aMeaANUTENBHO COOBLLNTL
noTpedbunTento 0 NOCTYNNEHNN aHanorM4yHOro ToBapa B Npoaaxy.

(MyHKT B pepakumnun, BBeaeHHon B aencreme ¢ 9 auBapsa 2005 roga PegeparibHbiM 3aKOHOM OT 21
pekabpsa 2004 roga N 171-93
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CTtatbs 26. NpaBnna npogaxun oTaenbHbIX BUAOB TOBApOB

(cTatbsa yTpaTtuna cuny ¢ 12 nekabpsa 2007 roga - PegepanbHbi 3akoH OT 25 okTs16ps 2007 roga

N 234-93 - cm. npeablayLLy pegakumio)
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Ctatbs 26_1. AIncTaHUMOHHLIN crnocob npogaxu ToBapa

1. loroBOp PO3HMYHOWM KYMN-NPOAaxKM MOXET ObiTb 3aKMHOYEH HA OCHOBAHUM O3HAKOMJIEHMS
noTpebunTens c NnpeanoXXeHHbIM NPogaBLOM ONMcaHMeM ToBapa NOCpeaCcTBOM KaTaroros,
npocnekToB, 6ykneToB, (OTOCHUMKOB, CPEACTB CBsI3U (TENEBU3NOHHON, NOYTOBOW, PagMOCBA3N U
OPYTUX) UK UHBIMWU UCKITHOYaLWNUMN BO3MOXHOCTb HEMOCPELCTBEHHOIO O3HAKOMIEHMS
notpeburtens ¢ ToBapomM nNubo obpasLiom ToBapa Npu 3aknioYeHUn Takoro 4orosopa
(BucTaHUMOHHbIN cnocob npoaaxu ToBapa) cnocobamu (MyHKT B pegakunu, BBEAEHHOW B
nencteue ¢ 12 gekabpsa 2007 roga PegepanbHbiM 3akoHOM OT 25 okTs16psa 2007 roga N 234-03.




2. lNpogaBuomM 0 3aKkNiYeHWs 4oroBopa AormkHa ObiTh NpefocTaBrneHa noTpebutento
NHopMaLnsa 06 OCHOBHbIX NOTPEOUTENBCKNX CBOWCTBAX ToBapa, 06 agpece (MecTe HaxoXaeHus )
npoaasLa, O MecTe U3roToBreHMs ToBapa, O NOTHOM (PMPMEHHOM HaMMEHOBaHUN
(HaMmeHoOBaHUN) NpogaBua (M3roToBUTENS), O LieHe 1 06 ycnoBusax npnobpeTeHns ToBapa, 0 ero
[OCTaBKe, CpoKe Cnyx0Obl, CpOKE rOAHOCTU U rapaHTUAHOM CPOKe, O NopsigKke onnaTtkl ToBapa, a
TaKXKe 0 CpoKe, B TEYEHME KOTOPOro AEeNCTBYET NPearioXeHne O 3aKNiYeH OroBopa.

3. MoTpebuTento B MOMEHT AOCTaBKM TOBapa A0JKHA ObiTb B MMCbMEHHOW hopme
npegocrasneHa nHdopmaumsa o ToBape, npeaycmMoTpeHHas ctatben 10 HacTosdwero 3akoHa, a
TakkKe NpeaycMoTpeHHasi MyHKTOM 4 HacTosILLel cTaTbu MHOpMaLmUs O NOPsIAKE U CPpoKax
BO3BpaTa ToBapa.

4. MNoTpebutens BNpaBe oTKka3aTbCs OT TOBapa B Nwboe BpeMsi 0 ero nepegadu, a nocne
nepegayv ToBapa - B Te4EHUE CEMU OHEN.

B cnyyae, ecnu nHgopMaLms o nopsiike U cpokax Bo3BpaTa ToBapa HaAfexallero kayectsa He
6bina npefocTaBneHa B NMCbMEHHOW (hopMe B MOMEHT 4OCTaBky ToBapa, notpebutens Bnpase
0TKasaTbCsl OT TOBapa B TeYEHUE TPEX MECSILLEB C MOMEHTA nepejayn ToBapa.

BosBpaT ToBapa Haanexallero kadectsa BO3MOXEH B Criyvyae, eClii COXPaHeHbl ero ToBapHbIN
BUA, NOTpebuTenbCckMe CBONCTBA, a TakKe AOKYMEHT, MOATBEPXKAAaoLWMN akT 1 YCIOBUS MOKYMKN
ykasaHHoro ToBapa. OTcyTcTBUE Y NOTPebUTens AoKyMeHTa, NnoATBepkaatoLwero akT 1 ycroBus
MOKYMKX TOBapa, He NnuaeT ero BO3MOXXHOCTU CChINaTbCs Ha Apyrue gokasaTtenbcTBa
npuobpeTeHus ToBapa y AaHHOro npogasua.

MoTpebuTenb He BNpaBe OTka3aTbCA OT TOBapa HaAfexallero KayecTsa, MMerLLLEero
NHOMBUAYaNbHO-ONPeAeneHHble CBOMCTBA, ECMN YKa3aHHbIN TOBap MOXET OblTb MCMONb30BaH
NCKMIOYMNTENBHO NprobpeTatoLMm ero noTpedntenem.

Mpu oTkase noTpebuTens OT ToBapa NpoAaBel, AOMKEH BO3BPATUTb EMY AEHEXHYIO CYMMY,
ynrnayeHHy notpebutenem no 4OroBopy, 3a UCKIIOYEHNEM PacxXO4oB NpoAasLa Ha AOCTaBKy OT
noTpebnTensi BO3BpaLLEHHOro ToBapa, He No3gHee YeM Yyepes OecCATb AHEN CO OHS
npeabsiBNeHus notpeburenem COOTBETCTBYOLLErO TpeboBaHNS.

5. MocnencTeua npofaxu ToBapa HeHaAnexallero kKa4ecTsa AMCTaHUMOHHbLIM CMOCO6oM
npogaxu ToBapa yCTaHOBMEHbI NOSOXEHUAMU, NPeayCMOTPEHHbIMKU cTaTbsaMn 18-24 HacToswero
3akoHa.

(CtaTtbs gononHuTenbHo BkItoyeHa ¢ 9 aHBapa 2005 roga PegepanbHbiM 3akoHOM OT 21 gekabps
2004 roga N 171-93)
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Ctatbs 26_2. [paBuna npogaxun oTaenbHbIX BUOOB TOBApOB

lMpaBuna npogaxu oTAenNbHbIX BUOOB TOBApOB ycTaHaBnmBatoTcd NpaButensctBoM Poccunckon
depepayum.



(Ctatbsa gononHuTenbHo BkMtoyeHa ¢ 1 asrycta 2011 roga ®epepanbHbiM 3akoHoM OT 18 utons
2011 roga N 242-93)
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maBa lll. 3awmTa npaB notTpedbutenen npu BoINOIHEHUN paboT
(okasaHuwn ycnyr) (ctatbun 27-39_1)

CtaTtbs 27. Cpoku BbINOMHEHNSA paboT (OKa3aHWA yCIyr)

1. icnonHuTtenb 0653aH OCyLLECTBUTbL BbIMOSIHEHNE pabOoThl (OKa3aHWe ycryru) B Cpok,
YCTaHOBMEHHbIN NpaBMnaMn BbINONTHEHUSA OTAENbHbLIX BUAOB paboT (OKka3aHWs OTAErNbHbIX BUOO0B
yCryr) unv OoroBopoM O BbIMOSTHEHUMN paboT (oka3aHum ycnyr). B goroBope 0 BbIMOMHEHMM paboT
(okasaHum ycnyr) MoXeT NpeaycMaTpmMBaTbCs CPOK BbINOMHEHNUST paboThl (Oka3aHUsA ycnyru), ecnu
yKa3aHHbIMW NpaBuiamMm OH He NPeayCMOTPEH, a Takke CPOK MeHbLUEel NPOAOIIKNTENbHOCTU, YEM
CPOK, YCTaHOBMEHHbIN YKa3daHHbIMY NpaBuiamMu.

2. CpoK BbINOMNHEHUsT paboThl (OKa3aHWs yCryrn) MOXeT onpefensiTbCs JaTon (mepruoaom), K
KOTOPOW AOMKHO ObiTb 3aKOHYEHO BbINOMNHEHNE paboTkl (OkasaHue ycnyru), unu(n) gaton
(nepnogom), K KOTOPOM MCMOMHUTENb OOMKEH NPUCTYNUTb K BbINMOMHEHNIO paboThl (OKasaHuio
ycnyrin) (MyHKT B pegakumu, BBeaeHHon B aenicteme ¢ 21 aekabps 1999 rona ®PegepanbHbim
3akoHoMm oT 17 nekabps 1999 roga N 212-93.

3. B cnyyae, ecnu BbinonHeHne paboTbl (OKa3aHWe yCryrn) OCyLLeCcTBASETCA MO YacTaMm
(mocTaBka nepmoanYeckor nevaTu, TeEXHUYeckoe o6CnyKMBaHue) B Te4eHne cpoka AencTBus
[OroBopa 0 BbINOMHEHUN paboT (Oka3aHWW ycnyr), AOIMKHbI MpeaycMaTpmMBaThCs
COOTBETCTBYHLLME CPOKM (Nepuoabl) BbIMOMHEHMS Taknx paboT (OKka3aHus ycnyr).

Mo cornalleHmnto CTOPOH B JOrOBOPE MOTyT ObITh NPeayCMOTPEHbI TaKXKe CPOKU 3aBEPLUEHNS
OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOUYHbLIE CPOKM).

(MyHKT gononHUTENbHO BKtoYeH ¢ 21 aekabps 1999 roga PegepanbHbiM 3akoHOM OT 17 gekabps
1999 roga N 212-93)
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CtaTtbs 28. Nocnencraust HapyLweHNs UCMONTHUTENEM CPOKOB
BbINOSIHEHNSA paboT (oKa3aHnsa ycnyr)

1. Ecnu ucnomnHuTenb HapyLwnn CPOKM BbINMONHEHNS paboTbl (Oka3aHUsA ycrnyru) - CPOKU Havana u
(Mnn) OKOHYaHUA BbINONMHEHUSA paboThl (Oka3aHUsA ycnyru) n (Unm) NPOMEXYTOUHbIE CPOKM
BbINONHEHUSA paboThl (Oka3aHUsa ycnyru) Unmn Bo BpeMs BbIMOMHEHUS paboTbl (OKa3aHus ycnyru)
CTano o4YeBUAHbIM, YTO OHA He ByaeT BbINOMHEHa B CPOK, NOTpebutens No cBoemy BbIGOpy



Bnpase (ab3au B pegakumu, BBeaeHHon B aernctene ¢ 21 gekabpsa 1999 roga PegepalnbHbiM
3akoHOM OT 17 gekabpsa 1999 roga N 212-93; B pegakuuun, BBegeHHOM B Aencteume ¢ 12 gekabps
2007 ropna PegepanbHbiM 3akoHOM 0T 25 okTsa6ps 2007 roga N 234-93:

Ha3Ha4YUTb MCMOMHUTENIO HOBLIN CPOK (ab3al B pegakuuun, BBEAEHHOW B Aencteue ¢ 21 gekabps
1999 ropa PegepanbHbiM 3akoHOM 0T 17 gekabpsa 1999 roga N 212-93;

NOPYYnUTb BhINOSHEHUE PaboThl (OKa3aHue yCcrnyrn) TPETbUM Nuuam 3a pasyMHYH LieHy unm
BbINOMHUTbL €€ CBOMMU CUilaMu U NoTpeboBaTh OT UCMNOMHUTENS BO3MELLLEHWSI MOHECEHHbIX
pPacxofoB;

noTpeboBaTh YMeEHbLUEHUS LieHbl 3a BbINOMHEHWe paboThl (Oka3aHue ycnyru);
0TKas3aTbCsl OT UCMOMHEHUsI 4OroBOpa O BbINOMHEHUN paboThl (okasaHum ycnyru) (absay B

penakumu, BBeAeHHon B aenctene ¢ 9 sHBapsi 2005 roga PegepanbHbiM 3akoHOM OT 21 aekabps
2004 roga N 171-93.

MoTpebuTtenb BNnpaBe NoTpeboBaTh TaKXKe MOSIHONO BO3MELLEHUS YObITKOB, MPUYNHEHHBIX EMY B
CBS13M C HapyLLUEHMEM CPOKOB BbINOJTHEHUSI paboTbl (OkasaHus ycnyru). YObITKM BO3MeELLaTCs B
CPOKMW, YCTaHOBNEHHbIE A5 YAOBNETBOPEHUSA COOTBETCTBYHOLMX TPEOOBaHWIA

noTpebutens (abs3auy B pegakumm, BBegeHHon B gernctene ¢ 21 gekabpsa 1999 rona ®PegepalnbHbiM
3akoHoMm oT 17 nekabps 1999 roga N 212-93.

2. HasHayeHHble NOTpebuTenemM HOBbIE CPOKM BbIMOMNHEHUSI paboThl (OKa3aHUs ycryrn)

yKa3blBalOTCSA B JOrOBOPE O BbINOSTHEHUM paboTbl (OKasaHum ycnyrun) (abs3au B pegakumm,
BBeAeHHoN B fenicteune ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM OT 17 gekabpsa 1999
roga N 212-93.

B cnyyae npocpoykM HOBbIX CPOKOB MOTPEOUTENb BNpaBe NpeabsBUTb UCMOMHUTENIO UHbIE
TpeboBaHWS, yCTAHOBMNEHHbIE MYHKTOM 1 HACTOSILLEN CTaTbL.

3. LleHa BbInonHeHHOW paboTbl (OKa3aHHOW ycryru), Bo3BpalLaemas notpebuTento npu otkase oT
MCNOJTHEHUSA AOroBOpa O BbIMOMHEHMM paboThl (OKa3aHuy ycnyru), a Takke yuynTteiBaemas npu
YMEHbLUEHUN LieHbl BbIMOMHEHHON paboThl (OKa3aHHOW yCryrn), onpeaenseTcs B COOTBETCTBUM C
nyHktamu 3, 4 n 5 ctatbn 24 HacToswero 3akoHa (NyHKT B pedakumn, BBEAeHHON B gencTtene ¢ 9
sHBaps 2005 roga PegepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-93.

4. Tpu oTKase OT UCMOSTHEHUS JOrOBOPa O BbIMNOMHEHMM paboThl (OKa3aHUM yCcrnyru) UCNONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHUSA CBOMX 3aTpaT, MPOM3BEAEHHbIX B MPOLECCE BbINONTHEHNS
paboTbl (OKa3zaHMsa yCnyru), a Takxe nnatbl 3a BbINOMHEHHYI0 paboTy (OKasaHHy ycrnyry), 3a
NCKIMHOYEHMEM CIyyast, eCrv NOTpebuTensb NPUHAM BbIMOMHEHHYO paboTy (OKa3aHHY

ycnyry) (ab3au B pegakumm, BBeAeHHOW B Aencteme ¢ 21 gekabpsa 1999 rona ®epepanbHbiM
3akoHom oT 17 gekabps 1999 roga N 212-P3; B pepakumum, BBEAEHHOW B AelcTBME € 9 stHBapS
2005 ropna PegepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-93.

AG3aL nckntodeH ¢ 21 gekabps 1999 roga PegepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N
212-93..

5. B cny4yae HapyLleHUs yCTaHOBIEHHbIX CPOKOB BbINOMHEHWST paboThl (OKa3aHus ycryru) unum

HasHa4yeHHbIX NOTpebuTenem Ha OCHOBaHMM NyHKTa 1 HacTosALLEeN CTaTbl HOBbIX CPOKOB
McnonHUTENb ynnadnsaeT NoTpebuTento 3a Kaxablii AeHb (Yac, ecnv Cpok onpeaerneH B Yacax)



NMPOCPOYKN HEYCTONKY (NEHIO) B pa3mepe TpPeX NPOLEHTOB LieHbI BbINONTHEHUSA paboThbl (OKasaHus
yCryru), a ecnuv LeHa BbINOoNHeHNst paboTbl (Oka3aHWs yCryrn) AOrOBOPOM O BbIMOMHEHMM paboT
(okasaHun ycnyr) He onpeferneHa - obulen LeHbl 3akasa. [1oroBopoM O BbIMOMHEHUM paboT
(okasaHum ycnyr) mexay notpebuTenemM n NCNonHUTENEM MOXET OblTb yCTaHOBNEH Gonee
BbICOKMI pa3mep HeycTouku (neHun) (ab3al B pegakuuun, BBEAEHHON B Aencteue ¢ 21 gekabps
1999 rona ®enepanbHbiM 3akoHOM OT 17 nekabps 1999 roga N 212-93.

HeycTowka (neHs) 3a HapyLLUeHNe CPOKOB Havarna BbINofHeEHUs1 paboTbl (Oka3aHus ycnyru), ee
3Tana B3bICKMBAETCS 3a KaXAbl AeHb (Yac, ecnu Cpok onpefeneH B Yacax) NpoCpoYku BNAOTb 4O
Ha4ana BbINoNIHeEHMS paboTbl (OKa3aHus ycnyrun), ee atana unv NpeabsBreHns noTpedbnutenem
TpeboBaHuin, NpegyCMOTPEHHbIX MYHKTOM 1 HacToslWwen ctatbn (ab3al B pegakuum, BBe4EHHOW B
nencteue ¢ 21 gekabpsa 1999 rona PegepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93.

HeycTowka (neHs) 3a HapyLLUeHNe CPOKOB OKOHYAHWUSA BbIMOSIHEHUS paboThl (OKa3aHUs ycnyru), ee
3Tana B3bICKMBAETCS 3a KaXAbl AeHb (4Yac, ecnu Cpok onpeneneH B Yacax) NpoCpoYku BNAOTb 4O
OKOHYaHUS BbINONHEHMSA paboTbl (OKasaHMsa ycryrun), ee atana unv npeabsBreHns notpedbmtenem
TpeboBaHuin, NpefyCMOTPEHHbIX MYHKTOM 1 HacToslWwen ctatbk (ab3al B pegakuum, BBe4EHHOW B
nencteue ¢ 21 gekabpsa 1999 rona PegepanbHbiM 3akoHOM OT 17 gekabpst 1999 roga N 212-93.

CyMMa B3bICKaHHOW NOTpebuTenem HeyCTONKM (NeHN) He MOXEeT MpeBbillaTh LIeHY OTAENbHOro
BMAa BbINONHEHNS paboTbl (Oka3aHUs ycnyrun) unu obLLyto LeHy 3akasa, eCnu LeHa BbINONHEHNS
OTAEeNbHOro Buaa paboTkl (OkasaHusa ycnyru) He onpeaeneHa 4OroBOPOM O BbIMOMHEHUMN paboThl
(okasaHun ycnyrn).

Pasmep HeycTOMKK (NeHn) onpedenseTcs, UCXoas 13 LieHbl BbiNOMHEHUS paboTbl (OkaszaHus
ycrnyru), a ecnv ykasaHHas LueHa He onpeferneHa, ncxoas u3 obLien LueHbl 3akasa,
CyLLLeCTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHme noTpebutens AOMKHO ObINo ObiTh
yOOBMNETBOPEHO UCMONHMTENEM B AIeHb JOOPOBONBHOIO YAOBNETBOPEHUSA TAKOro TpeboBaHus unu
B A€Hb BblHECEHUS cyaebHOro pelweHus, ecnu TpeboBaHne NoTpedbutens 4o6pOBONbLHO
yOOBMNETBOPEHO He BObIno.

6. TpeboBaHus NOTPebUTENS, yCTAaHOBIEHHbIE MYHKTOM 1 HacTosiLWen cTaTtbu, He noanexar
yOOBMNETBOPEHUIO, €CMY UCMNONHUTENb AOKAXET, YTO HapyLLUEHNEe CPOKOB BbINOMHEHNS] PaboThl
(okasaHus ycnyru) nponsoLLno BCNeaCcTBUE HEMPEOAONMMON CUITbl UMM NO BUHE NOTpebuTens.
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Ctatbsa 29. NpaBa notpebutena npy obHapyXeHUn HeOCTaTKOB
BbIMONTHEHHOW PaboTbl (OKa3aHHOM yCnyrn)

1. MNoTpebutens npu oGHaAPYyXEHUMN HELOCTATKOB BhINOMIHEHHOW paboThl (OKa3aHHOM yCcnyru)
BrpaBe No CBOeMy BbIOOpy noTpeboBaTsk:

6€e3B03Me34HOro yCTpaHeHUs He4OCTaTKOB BbIMOMHEHHOW paboThl (OKa3aHHOM yCrnyru);



COOTBETCTBYHLLETO YMEHbLUEHUS LeHbl BbINONMHEHHOW paboThl (OKa3aHHOW yCnyrn);

6e3B03ME3QHOr0 N3roTOBMEHNS APYrov BelM 13 04HOPOLHOrO MaTepmnana Takoro e kadyecTsa
U1 NOBTOPHOTO BbINONHEHUSA paboTkl. [pn aTOM NoTpebuTtens 0653aH BO3BpaTUTL paHee
nepefaHHy emMy UCMOMHUTENEM BELLb;

BO3MELLEHMS MOHECEHHbIX UM PACXO0A0B MO YCTPAHEHUIO HEQOCTAaTKOB BhINONIHEHHOW paboThl
(okasaHHoOW ycnyru) CBOMMU cunamMmm Ui TPeTbUMK MLamun.

YposneTtBopeHue TpeboBaHuii noTpebuTtens o 6€3B03mMe3gHOM YCTpaHEHUM HE4OCTaTKoB, 06
N3roTOBIEHUN APYrOW BELLU UM O MOBTOPHOM BbIMOMHEHWUM PabOoThl (OKa3aHUW yCcnyrn) He
0cBOOOXAAET UCMOMHUTENS OT OTBETCTBEHHOCTY B (DOPME HEYCTOMKMN 3a HapyLLUeHe Cpoka
OKOHYaHMs BbINONHEeHUsA paboTkl (OkasaHusa ycnyrun) (absal B pegakuun, BBEAEHHON B JENCTBUE C
21 pnekabps 1999 roga ®PegepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93.

MoTpebuTenb BNpaBe 0TKa3aTbCs OT UCMONTHEHUSA AOrOBOPA O BbIMOMHEHUN paboThl (OKa3aHum
ycnyru) u notpeboBaTb NOSMHOrO BO3MELLEHNSA YObITKOB, €CNY B YCTAHOBIEHHbIN yKa3aHHbIM
LOroBOPOM CPOK HELOCTATKM BbIMOMHEHHOW paboThl (OKa3aHHOWM YCIyrn) He YCTPaHEHbI
ncnonHutenem. Notpebutens Takke BNpaBe 0TKa3aTbCs OT UCMNOJNTHEHUSA AOTOBOPA O BbIMOMHEHUM
paboTbl (OKa3aHWmM ycrnyru), ecnv nMm obHapy>KeHbl CyLLeCTBEHHbIE HEOCTATKN BbIMOMHEHHON
paboTbl (OKa3aHHOM YCINyru) UNu UHbIe CyLLECTBEHHbIE OTCTYMMEHNSI OT YCnoBui aorosopa (ab3ay
B pefakumu, BBeaeHHon B aenctere ¢ 9 aHBapsa 2005 roga PegeparnbHbiM 3aKOHOM OT 21
nekabps 2004 rompa N 171-93.

MoTpebuTtenb BNpaBe NnoTpeboBaTh TAKXKE NOMHOr0 BO3MeLLEHUs YObITKOB, MPUYUHEHHBIX EMY B
CBSI3U C HeJOCTaTKamMm BbIMOMHEHHON paboThl (OKa3aHHOM ycnyru). YObITKM BO3MELLATCH B
CPOKW, YCTAHOBIIEHHbIE ANS YAOBMETBOPEHWSI COOTBETCTBYOLLUX TpeboBaHui noTpebuTens.

2. LleHa BbINnoMnHeHHON paboThbl (OKa3aHHOWM ycryri), Bo3Bpallaemasi noTpebutento npu otkase ot
NCNOJTHEHUS AOroBOpa O BbIMOMHEHMN paboTbl (OKa3aHuM yCryrn), a Takke ydntoeiBaemas npu
YMEHbLUEHUN LieHbl BbIMOMHEHHON paboTbl (OKa3aHHOW yCryrn), onpeaenseTcs B COOTBETCTBUM C
nyHkTamu 3, 4 n 5 ctatbn 24 HacToswero 3akoHa (NyHKT B pedakumn, BBEAeHHON B gencTtene ¢ 9
sHBaps 2005 roga PegepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-93.

3. TpeboBaHus, cBA3aHHbIE C HeAOCTaTKaMu BbIMOMHEHHON PaboTbl (OKa3aHHOW yCryrn), MoryT

ObITb NpeabABMNEHbI NPU NPUHATUMN BbINOMTHEHHON paboThl (OKa3aHHOM YCNyru) unm B Xxoae
BbINONHEHUsA paboThl (OkasaHusa ycnyru) nnbo, ecrnv HEBO3MOXHO 0OHAPYXUTb HEAOCTaTKM Mpu
NPUHATUN BbINOMTHEHHON paboThl (OKa3aHHOM YCNyru), B TEYEHNE CPOKOB, YCTAHOBMEHHbIX
HaCTOSALWMM MYHKTOM.

MoTpebuTenb BNpaBe NpeabsBnaTb TpebOBaHUA, CBA3a@HHbIE C He4OCTaTKaMM BbIMOMHEHHON
paboTbl (OKa3aHHOW YCryrun), ecrnv OHN OBHapY>XeHbl B TEYEHNE rapaHTUAHOIO CpokKa, a Npu ero
OTCYTCTBUW B pa3yMHbIi CPOK, B Npeaenax ABYX NEeT CO AHS NPUHATUS BbIMONHEHHON paboThl
(okasaHHOW yCNnyru) Unun NATN feT B OTHOLLEHUW HEAOCTaTKOB B CTPOEHUN U MHOM HeOBUXMMOM
nMyLiecTBe.

(MyHKT B pepakumun, BBeAeHHOW B AericTBue ¢ 21 aekabps 1999 roga ®epeparnbHbiM 3aKOHOM OT
17 nekabps 1999 roga N 212-93




4. VicnonHuTenb OTBeYaeT 3a HeocTaTku paboThbl (YCryru), Ha KOTOPYH He YCTaHOBIMEH
rapaHTUIAHBIA CPOK, ECNM NOTPEOUTEND AOKAXET, YTO OHWM BO3HUKIN 0 €€ NPUHATUS UM UMK Mo
npUYMHaM, BO3HUKLUNM A0 3TOr0 MOMEHTA.

B oTHoweHun paboThl (ycnyru), Ha KOTOPYK YCTAHOBIMEH FrApaHTUIHbIA CPOK, UCMOMNHUTEND
OTBEYaeT 3a ee HeJOCTaTKN, ECIM HE LOKaXET, YTO OHM BO3HUKMM NOCMe NpUHATUSA paboThbl
(ycnyrn) notpebutenem BCneAcTBME HApyLLEHUA UM NPaBuil UCNONb30BaHUA pesynbtata paboThl
(ycnyru), AeNCTBUIN TPETbUX NUL NN HENPEOAONTMMOWN CUMbI.

(MyHKT gononHMUTENbHO BKtOYeH ¢ 21 aekabpsa 1999 rona PegepanbHbiM 3akoHOM OT 17 gekabps

1999 roga N 212-93)
5. B cnyvasx, korga npegyCMOTPEHHbI 4OrOBOPOM rapaHTUNHbLIN CPOK COCTaBnaeT MeHee ABYX
net (NATM NeT Ha HEABMXUMOE UMYLLLECTBO) U HeLOCTaTKN paboThl (ycryrn) obHapyXeHbl

noTpebuTenem no UCTEYEHNN rapaHTUMIAHOIO Cpoka, HO B NpeAenax AByx NneT (NaT neT Ha
HeaBMXMMOE MMYLLECTBO), NOTpebnTens BNpaBe NpeabaBuTb TpeboBaHNs, NpegyCcMOTPEHHbIE
NyHKTOM 1 HacTosILEN CTaTbW, ECNN LOKAXET, YTO Takne HeJoCTaTKM BO3HUKIN 40 NPUHATUS UM
pesynbTata paboTbl (ycnyru) unm no npudnHam, BO3HUKLWIUM A0 3TOFO MOMeHTa (MyHKT
OOMNOSTHUTENbHO BKMtoYeH ¢ 21 aekabpsa 1999 rona ®epepanbHbiM 3akoHOM OT 17 gekabpst 1999
roga N 212-93).

MyHKT 4 npeablaywen pegakuum ¢ 21 gekabps 1999 roga cuMtaeTcsa NyHKTOM 6 HacTosLWeN
penakumu - PegepanbHbliii 3akoH oT 17 aekabps 1999 roga N 212-93.

6. B cnyyae BbISIBNEHWs CyLLECTBEHHbIX HefoCTaTkoB paboTel (ycnyrn) notpebuTtens Bnpase
npeabsBUTbL UCMONHUTEN TpeboBaHne o 6€3B03ME3AHOM YCTPaHEHUN HEQOCTATKOB, €CNU
OOKaXeT, YTO HeAOCTaTKM BO3HUKIN 0 NPUHATUS UM pesdynbTaTta paboTsl (YCnyri) unm no
NpUYMHaM, BO3HUKLIUM 4O 3TOr0 MOMEHTa. JTO TpeboBaHne MoXeT ObITb NPeabsBIEHO, eCcnu
Takue HeJOCTaTKM OOHapy>XeHbl MO UCTEYEeHUN ABYX NeT (NATU NeT B OTHOLIEHWUW HEABUXMMOrO
MUMYLLECTBA) CO OHSA NPUHATUA pe3ynbTaTta paboTsl (ycnyru), HO B npefernax yCTaHOBNEHHOrO Ha
pe3ynbTat paboThl (yCnyrn) cpoka cnyxobl U B TeHEHWE OECATU NEeT CO OHA NPUHATUSA
pesynbTata paboThl (ycnyrn) notpebutenem, ecnu cpok crnyxobl He ycTaHoBneH. Ecnu gaHHoe
TpeboBaHve He yOOBNETBOPEHO B TEYEHME ABaALATU OHEN CO OHS ero npeabaBreHus
noTpedbuTenem unu obHapyXEeHHbIN HEAOCTATOK SIBNSAETCA HEYCTPaHMMbIM, MOTPebuTens no
cBOeMy BbIOOpy BnpaBe TpeboBaTb (ab3ay B pegakumm, BBEAEHHON B AericTBue ¢ 21 gekabps
1999 ropa PegepanbHbiM 3akoHOM 0T 17 gekabpsa 1999 roga N 212-93:

COOTBETCTBYIOLLEro YMEHbLUEHUS LIEHbI 3@ BbINOMIHEHHYO paboTy (okasaHHy ycnyry);

BO3MELLEHMNS MOHECEHHbIX UM PACXO0A0B MO YCTPAHEHUIO HE4OCTATKOB BhINONIHEHHOW paboThl
(okasaHHoOW ycnyru) CBOMMU cunamMmm Unn TPeTbUMK NuLamu;

0OTKasa OT UCNOSTHEHNS 4OroBopa O BbINOJSTHEHUM paboTbl (OKa3aHWN YCIyrn) n BO3MeLLEeHUS
ybbITKOB (ab3aL B pegakumm, BBeAeHHon B aenctene ¢ 9 sHeapsi 2005 roga PegepalnbHbiM
3akoHoMm oT 21 nekabps 2004 roga N 171-93.
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Ctatbs 30. Cpoku ycTpaHeHUS1 HE4OCTATKOB BbIMNOSIHEHHOW PaboThl
(OKasaHHOM ycnyru)

HepocTaTkm paboThbl (ycryrun) 4OMKHbl OblTb YCTPaHEHbl UCMOMHUTENEM B Pa3yMHbIA CPOK,
Ha3Ha4eHHbI noTpebuTtenem (ab3ay B pefakumu, BBeAeHHOW B AericTeme ¢ 21 gekabps 1999
roga PegepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93.

AG3aL nckntodeH ¢ 21 gekabps 1999 roga PegepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N
212-93..

HasHauyeHHbI noTpebutenem cpok yCTpaHeHMs HeJOCTaTKOB TOBapa yKasbiBaeTCcs B JOrOBOpe
UNn B MIHOM NOANUCBHIBAEMOM CTOPOHAMU JOKYMEHTE NnMbOo B 3asiBNEHUN, HanpaBneHHOM
notpebutenem ncnonHutenio (absau B pegakummn, BBEAeHHOW B aencteue ¢ 12 nekabpsa 2007
roga PegepanbHbiM 3aKkoHOM 0T 25 okTsa6psa 2007 roga N 234-93.

3a HapylweHne NpeayCMOTPEHHbIX HACTOSLLEN CTaTbeN CPOKOB YCTPAHEHNSA HEAOCTATKOB
BbIMOSIHEHHON paboThbl (OKa3aHHOW YCryrM) UCMOMHUTENb YNnavynBaeT NoTpebuTento 3a Kaxabin
O€eHb NPOCPOYKMN HEYCTONKY (NEeHt0), pasMep 1 NopsLoK UCHUCIIEHUS KOTOPOW ONpeaensoTcs B
COOTBETCTBUM C MYHKTOM 5 cTaTbm 28 HacTosAwero 3akoHa.

B cnyyae HapyleHns ykasaHHbIX CPOKOB NOTpebuTenb BnpaBe NpeabsiBUTb UCMOMHUTENO NHbIE
TpeboBaHus, NpegycMOTpPeHHble NyHKTaMu 1 n 4 ctatbu 29 HacTosiwero 3akoHa.

KommeHTapui k ctatbe 30

Ctatbs 31. Cpoku yaoBneTBOpeHNsa oTAeNbHbIX TpeboBaHuim
notpedbutens

1. TpeboBaHus NoTpebuTensi 06 yMeHbLUEHMM LieHbl 3a BbIMOSIHEHHYO paboTy (OKka3aHHY
yCryry), 0 BO3MELLEeHUN pacxoaoB Mo YCTPAHEHUIO HEOOCTATKOB BbINOMHEHHOW paboThl
(okasaHHOW yCnyrn) CBOMMM CUNaMun Unu TpeTbMMU NLamMu, a Takke O Bo3BpaTe ynrnadeHHon 3a
paboTy (ycnyry) OEHEXHON CYMMbl 1 BO3MELLEHNIN YObITKOB, MPUUYNHEHHBIX B CBA3U C OTKA30M OT
NCMOMHEeHNsA JoroBopa, NpeaycMoTpeHHble NyHKTOM 1 cTaTbn 28 1 nyHkTamu 1 1 4 ctatbun 29
HacToswwero 3akoHa, noanexart ygOBreTBOPEHUIO B 4eCATUAHEBHbIA CPOK CO OHA NpeabsBrieHns
cooTBeTCTBYlOLWEero TpeboBaHnsa (NyHKT B pegakumm, BBeAeHHon B aenctene ¢ 9 sHeapsi 2005
roga PegepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-93.

2. TpeboBaHus noTpebutenst o 6e3Bo3mMe34HOM U3rOTOBIIEHUN LPYION BELN M3 OAHOPOLHOrO
MaTepuana Takoro e ka4ecTBa Uy O MOBTOPHOM BbINONTHEHUN paboThbl (OKa3aHMmM yCcrnyru)

noanexaT Y4OBNETBOPEHMUIO B CPOK, YCTAHOBIEHHLIN ANS1 CPOYHOrO BbINONHEHWS1 paboThbl
(oka3aHusi ycnyru), a B criyyae, ecrv 3TOT CPOK HE YCTaHOBIEH, B CPOK, NPEAYCMOTPEHHbIN
[OroBOPOM O BbIMOMHEHUUN paboTbl (OKasaHWM yCrnyru), KOTopbii Obin HEHaANexalle UCMONHEH.



3. 3a HapyLeHne NpegyCMOTPEHHbIX HACTOSLWEN CTaTbeN CPOKOB YOOBNETBOPEHNSA OTAENbHbIX
TpeboBaHMn NOTPEOMTENSA NCMOMHUTENb yNnavymMBaeT NOTPeObUTENO 3a KaXxabl 4eHb MPOCPOYKM
HEeYyCTOWNKY (NeHI0), pasmep 1 NOPSA0K NCHUCIIEHMST KOTOPOW ONpeaensitoTcs B COOTBETCTBUN C
NyHKTOM 5 cTaTbn 28 HacTosAwero 3akoHa.

B cnyyae HapyLleHUs CPOKOB, Yka3aHHbIX B MyHKTax 1 1 2 HacToswen ctaTbn, NnoTpedbuTens
BrpaBe NpeabsBUTb UCMOMHUTENIO MHble TpeboBaHMs, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 u

nyHktamu 1 n 4 ctatbn 29 HacToswero 3akoHa.
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Ctatbs 32. [MpaBo noTpebuTens Ha oTkas OT UCMOSNTHEHNS A4OroBoOpa O
BbINOSIHEHUN paboT (oKkasaHuu ycnyr)

MoTpebuTenb BNpaBe O0Tka3aTbCs OT MCMOJTHEHMSI AOrOBOPa O BbINONIHEHMM paboT (okaszaHun
ycnyr) B Ntoboe Bpemsi Npu yCrioBMM onnaTbl UCMOMHUTENO DaKTUYeCKM MOHECEHHbIX UM
pacxofoB, CBSA3aHHbIX C UCMOSTHEHNEM 00513aTeNbCTB NO AaHHOMY AOroBopy (CTaThsi B peaakuuu,
BBeAeHHON B fgericteue ¢ 9 aHBapsi 2005 roga PegepanbHbiM 3akoHOM oT 21 gekabps 2004 roga
N 171-03.
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Crtatbsa 33. CmeTa Ha BbInonHeHne paboTbl (OKkaszaHue ycnyriu)

1. Ha BbinonHeHue paboTbl (OKazaHue ycnyru), npeayCMOoTPEHHOW OFOBOPOM O BbIMOMHEHUM
paboTbl (OKa3aHWM yCcrnyru), MOXeT OblTb COCTaBneHa TBepaasi unv npubnuanTenHasa cmeTa.

CocTaBneHue Takon cMeThbl No TpeboBaHMo NoTpebutensa nnu ncnonHuTens obasarensHo.
2. VicnonHutenb He Bnpaee TpeboBaTb yBENNYeHUs TBEPAOW CMETbI, @ MOTpebuTens - ee
YMEHbLUEHNS, B TOM YMCHe B Crydae, KOraa B MOMEHT 3aKIoYeHnst 0roBopa Uckrovanach
BO3MOXHOCTb NpeyCcMOTPEeTb MOMHbIN 06BbEM NoAnexallux BbIMOMHEHWIO paboT (OkasaHuw
yCrnyr) unvm HeobxoanmbIX st 3TOr0 pacxonos.

McnonHutens nmeeT npaBo TpeboBaTb yBENUYEHUS TBEPAON CMETbI NMPU CYLLECTBEHHOM
BO3pacTaHuMM CTOMMOCTU MaTepuanos n obopynoBaHus, NpeaoCTaBnsieMblX UCNONHUTENEM, a
TaKkKe oKasblBaeMbIX eMy TPETbUMM NMMLI@MN YCryr, KOTOPOE Hemnb3s 6bINo NpeaycMoTpeTb Npu
3aknoveHnmn gorosopa. NMpu oTkase NoTpedbuTens BbIMOMHUTL 3TO TpeboBaHME UCMOMNHUTENb
BMpaBe pacToOprHyTb AOroBop B cyaAeOHOM nopsiake.

(MyHKT B pepakumu, BBeAeHHOW B AerictBue ¢ 21 aekabps 1999 roga ®epeparnbHbiM 3aKOHOM OT
17 nekabps 1999 roga N 212-93




3. Ecnn Bo3HMKNa HEOO6XOAMMOCTb BbINOMHEHUST AOMOMHUTENbHBIX PaboT (OKka3aHus
OOMOMHUTENBHbIX YCIYT) U MO 3TON NPUYMHE CYLLIECTBEHHOIO NPEBbILIEHUS NPUBNU3NTENBHOM
CMeTbl, UCMOMHUTENb 0653aH CBOEBPEMEHHO NpeaynpeauTb 06 aToM noTpebutens. Ecnu
noTpebuTenks He gan cornacue Ha npeBbIleHne NPUBNM3NTENBLHONW CMETbI, OH BNpaBe OTKa3aTbCs
OT MUCMONHeHns goroeopa. B aTom cnyyae ncnonHutens MoxeTt TpeboBaTb OT NoTpebutens
ynnaTbl LieHbl 3a BbINOMHEHHYI0 paboTy (OKasaHHYy ycrnyry).

VicnonHuTenb, CBOEBPEMEHHO He NpeaynpeavBLINI NOTPEOUTENS 0 HEOOXOAMMOCTU NPEBbLILLEHUS
NpUGIN3NTENBLHON CMEeTbI, 06513aH NCNOJTHUTL AOrOBOP, COXPAaHSSA NpaBo Ha onnaTty paboThbl
(ycnyru) B npegenax npubnuanTenbHOW CMEThI.

(MyHKT gononHUTENbHO BKNtoYeH ¢ 21 aekabps 1999 rona PegepanbHbiM 3akoHOM OT 17 gekabps
1999 roga N 212-93)
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Ctatbsa 34. BoinonHeHue paboTbl 3 maTtepurarna UCnofHUTENS

1. cnonHuTens 06593aH BbINONHUTL paboTy, onpeaerneHHy A0rOBOPOM O BbIMOMHEHUN paboThl,
13 CBOEro matepuana u CBOMMU CpeCcTBaMu, ECNN UHOE He NMPefyCMOTPEHO A0roBopom (ab3sal B
pefakuuu, BBegeHHon B gencTteue ¢ 21 gekabps 1999 roga PepnepanbHbiM 3akOHOM OT 17
nekabps 1999 roma N 212-93.

VicnonHuntens, NnpefoCcTaBUBLLMIA MaTtepuan Ans BbiNONHEHNA paboThl, 0OTBeYaeT 3a ero
HeHaznexallee ka4yecTBO Mo npasunam o6 OTBETCTBEHHOCTM NpoAaBLa 3a ToBaphbl
HeHaanexallero kadecTtea (ab3al B pegakunm, BBegeHHoN B aenctene ¢ 21 gekabpsa 1999

roga PegepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93.

2. MaTepuan ucnonHuTensa onnavmBaeTca noTpebutenem npu 3aknwYeHUN ykasaHHOro Aorosopa

MOJSTHOCTbIO UMW B pasMmepe, YykazaHHOM B LOrOBOPE O BbIMOSHEHUN paboThbl C YCIOBUEM
OKOHYaTEeNbHOro pacyeTa nNpu NoNy4YeHnn NoTpebuTenem BbINONTHEHHOM UcnonHuTeNnem paboTol,
€CIM MHOM MOPSIAOK pacyeToB 3a MaTtepuan UCNOSTHUTENS He NPeayCMOTPEH cornalleHnem
CTOPOH (MYHKT B pegakumu, BBeAeHHon B aencteme ¢ 21 gekabpsa 1999 rona ®epepanbHbiM
3akoHoMm oT 17 nekabps 1999 roga N 212-93.

3. B cny4asix, npeayCcMOTPEHHbIX JOFOBOPOM O BbINOMTHEHUN paboThl, Matepuan MoXeT ObITb
npefocTaBneH UcnonHuTenem noTpebutento B kpeaut. [Nocneayoulee n3MeHeHNE LieHbI
NpeAoCTaBNEHHOrO B KPeAUT MaTepuana UCNonHUTENs He BrneyeT 3a cobon nepepacyeTta (NyHKT B
pefakuuu, BBegeHHon B gencteue ¢ 21 aekabps 1999 roga PepnepanbHbiM 3akOHOM OT 17
nekabps 1999 roma N 212-93.

4. MaTepuan ucnonHuTensa n HeobxoanMmMble ANS BbINONHEHNUST paboThl TEXHUYECKME CPEeACTBa,

MHCTPYMEHTDbI 1 Npo4yee A0CTaBNAKTCA K MECTY BbINOJIHEHUA pa60T MCMOJIHUTENEM.
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CrtaTbs 35. BoinonHeHne paboTbl U3 maTepunana (C BeLbio)
notpedbutens

1. Ecnu paboTa BbINONHAETCSA NOMHOCTBIO UMM YacTUYHO M3 MaTepmana (C Bewbo) notTpebutens,
NCMNOMHUTENb OTBEYaeT 3a COXPAHHOCTb 3TOro Matepuana (Bewn) n npaBuiibHoe ero
ncrnonb3oBaHue.

McnonHutenb 0643aH:

npeaynpeauTb NOTPebuTens 0 HENPUroAHOCTU NN HeAOOPOKAaYECTBEHHOCTN NepeaaHHOro
notpebutenem maTtepuana (BeLn);

npegctaBuTb OTHET 00 n3pacxogoBaHmn matepumana n Bo3BpaTtnuTb €ro OCTaTok.

B cnyyae nonHown unu YacTnu4HOM yTpaThl (NOBpexXaeHWs1) MaTepunana (Bewn), NPUHATOro oT
noTpebuTens, UCNONHUTENb 0683aH B TPEXAHEBHbIN CPOK 3aMEHUTb €r0 O4HOPOAHbIM
MaTepuanom (BeLybi) aHanorM4Horo kKa4ecTsa 1 Mo XenaHu noTpebutensa n3rotoBuTb n3genue
13 O4HOPOAHOro MaTepuarna (Bewu) B pasyMHbI CPOK, a Npy OTCYTCTBUU OAHOPOLHOrO
MaTepuana (BeLiu) aHarnorMyHoro kayecTea - BO3MECTUTb NOTPEOUTENO ABYKPATHYHO LIEHY
yTpayeHHOro (NOBpPEeXAEHHOr0) MaTepmnana (BeLLn), a Takke pacxodbl, MOHECEHHbIE
notpeburtenem.

2. LleHa yTpayeHHoro (noBpexaeHHOro) matepumana (BeLm) onpeaenseTcs, UCXoasa U3 LeHbl
mMaTtepuana (BeLun), CyLecTBOBaBLUEN B TOM MECTe, B KOTOpOoM TpeboBaHne noTpebunTens gOMmKHO
ObINo ObITh YAOBNETBOPEHO UCMONHUTENEM B eHb JOOPOBOMNBHOIO YA0BNETBOPEHNS TAKOro
TpeboBaHWs NN B IeHb BbIHECEHUS CyaebHOoro pelleHus, ecnv TpeboBaHue notpeburens
[06pOBOMBHO YAOBMETBOPEHO HE ObINO.

Llena maTtepnana (Belun), nepegaBaeMoro UCMOMHUTENIO, ONpedenseTcsa B 4OroBope o
BbINONHEHUN paboThbl UMM B MHOM AOKYMEHTE (KBUTaHLMM, 3aKase), NoaTBEpXKAatoLLEM ero
3akntoveHne (abs3auy B pegakumm, BBegeHHoN B gencteune ¢ 21 gekabps 1999 roga PegepanbHbiM
3akoHoMm oT 17 nekabps 1999 roga N 212-93.

3. VicnonHutens ocBoboXaaeTcs OT OTBETCTBEHHOCTU 3a MOMHYI0 UMW YaCTUYHYIO yTpaTy
(noBpexaeHue) mateprana (BeLLu), NPUHATOro UM OT NoTpebuTens, ecnv notTpebutens
npegynpexaeH ncnonHutenem o6 ocobbix cBOMCTBax MaTepuana (Bewm), KoTopble MOryT
noBreyb 3a cobo ero NOMHY UNKU YaCTUYHYIO yTpaTy (MoBpexaeHne) NMbo ecnv ykasaHHble

CBOWNCTBa MaTepuana (BeLu) He Mornu 6bITe OGHaPYXKEHbI NPY Haanexallen npuemMke
ncnonHuTenem aToro matepuana (sewwm) (NyHKT B pedakummn, BBEAeHHON B gencteue ¢ 21
nekabpsa 1999 roga PegepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93.
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CtaTtbs 36. O683aHHOCTb UCNONHUTENA MHPOPMUpPOBaATL NOTPebUTens
06 obcToaTenbCTBaX, KOTOPbLIE MOTYT NOBANATL HA KA4YE€CTBO



BbINONHAeMon paboThbl (OKa3bIBAEMOW YCNyrn) nnu nosreds 3a cobomn
HEBO3MOXXHOCTb €€ 3aBepLUEHUSI B CPOK

(HanmeHoOBaHWe B pefakunu, BBegeHHoW B aencteue ¢ 21 gekabps 1999 roga PepnepanbHbiv
3akoHoM oT 17 nekabps 1999 rona N 212-93
McnonHntens 06s3aH CBOEBPEMEHHO MHGOPMMPOBATL NOTPEOBUTENSA O TOM, 4YTO cobnogeHue

yKasaHum notpebutens un nHble 06CTOATENBLCTBA, 3aBUCALLNE OT NOTPEOMTENS, MOTYT CHU3NTb
Ka4yeCcTBO BbINONHAEMON paboTbl (OKa3biBAEMOM YCIyri) Unm noBrneyb 3a cO60M HEBO3MOXHOCTb
ee 3aBeplleHuns B Cpok (ab3al B penakumm, BBeAeHHon B aernictene ¢ 21 gekabpsa 1999

roga PegepanbHbiM 3akoHOM oT 17 gekabpsa 1999 roga N 212-93.

Ecnu notpebutenb, HECMOTPSA Ha CBOEBPEMEHHOE U 000CHOBaHHOE MHOPMUPOBaHUE
NCMOMHNTENEM, B Pa3yMHbI CPOK HE 3aMEHUT HEMPUTOAHbIN UMM HEAOOPOKAYECTBEHHbIN
mMaTtepuan, He U3SMEHUT ykasaHuin 0 cnocobe BbINoNHEHWsT paboTbl (OkasaHus ycnyru) nubo He
YCTPaHUT NHbIX 0BCTOATENLCTB, KOTOPbLIE MOTYT CHU3UTb KA4Y€CTBO BbIMOMHAEMOM paboTbl
(okasblBaeMoW ycnyru), UCNOSIHUTENb BpaBe 0TKa3aTbCs OT UCNOMHEHUSA JOroBopa O
BbIMNOSIHEHUN pabOoThbl (OKa3aHUK ycnyri) n noTpeboBaTh NOSTHOrO BO3MeLLEHUS YObITKOB (YacTb B
penakumu, BBeaeHHon B aenictene ¢ 9 sHBapsi 2005 roga PegepanbHbiM 3akoHOM OT 21 aekabps
2004 roga N 171-93.
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Ctatbsa 37. Nopsgok n dopmbl onnaTbl BbIMOSTHEHHOW paboThl
(OKa3aHHOM ycnyru)

(HanmeHoBaHWe B pegakumn, BBeaeHHou B gencteme ¢ 9 aHBaps 2005 roga ®egepanbHbim
3akoHoM oT 21 gekabps 2004 roga N 171-93; pononHeHo ¢ 9 aBrycTta 2006 roga ®PegepalnbHbiM
3akoHoM oT 27 utonsa 2006 roga N 140-93

MoTpebuTtenb 0653aH onNnaTUTb OKa3aHHble eMy YCIyri B Nopsigke U B CPOKU, KOTOpble
YCTaHOBIEHbI JOTOBOPOM C UCMONHUTENEM (YacTb B peaakumn, BBE4EHHOM B AencTteme ¢ 9
sHBaps 2005 roga PegepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-93.

MoTpebuTtenb 0683aH ONNaTUTb BbINOMTHEHHYHO UCMOMHMUTENEM B NONTHOM 00beMe paboTy nocne
ee nNpuHaTua notpebutenem. C cornacusa notpebutensa pabota MoxeT BbITb onnavyeHa UM npu
3aKIYeHM 4OroBopa B MOMHOM pasmepe unu nytem BbiAavm aBaHca (ab3al B pegakumu,
BBeAeHHoON B fenicteune ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM OT 17 gekabpsa 1999
roga N 212-93; B pegakuun, BBegeHHon B gevicteune ¢ 9 aHsapsa 2005 roga PegepanbHbiM
3akoHoM oT 21 nekabpsi 2004 roga N 171-93.

Onnata okasaHHbIX YCryr (BbIMOMHEHHbLIX paboT) MPOM3BOAUTCA NOCPEACTBOM HaNMMYHbIX UMK
Ge3Hanun4yHblX pac4eToB B COOTBETCTBMM C 3aKOHOAaTeNbLCTBOM Poccuiickon Pegepaunm (HacTb
OOnonNHMTENbLHO BKAtoYeHa ¢ 9 aBrycta 2006 roga PepepanbHbiM 3akoHoMm oT 27 nonga 2006 roga
N 140-93).




Mpu ncnonb3oBaHMK HaNMYHOM POPMbI pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebutenem
NpPoOM3BOAMTCS B COOTBETCTBMU C yKasaHneM npogasua (MCNOMHUTENSA) NyTEM BHECEHUS
HaIMYHbIX AEHEXHbIX CPeACTB NpoaaBLy (MCNONHUTENO), NMOO B KPEAUTHYO OpraHusauuto, nnbo
NraTexXHOMy areHTy, OCYyLeCTBALWEMY AeATENbHOCTb MO NPUEMY NraTtexen Puanyeckux nuy,
nnbo 6aHKOBCKOMY MnaTexXHOMY areHTy (cybareHTy), ocyLecTBNsAOWeEMY OEATENBHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM O BaHKax U GAaHKOBCKOW AEATENbHOCTU, ECIN MHOE He
yCTaHOBMEHO dheaepanbHbIMU 3aKOHaMU UITU MHBIMW HOPMATMBHbBIMU NPaBOBbLIMU akTaMu
Poccuiickon ®egepaunn. MNpu aTom oba3aTtenscTBa NoTpebutens nepes npogaBLoM
(ncnonHMTENem) no onnarte ToBapoB (paboT, yCcnyr) cunTatTCs UCNOSTHEHHLIMU B pa3mepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHUS HaNUYHbIX AEHEXHbIX CPEeACTB
COOTBETCTBEHHO NpofaBLy (MCNOMHUTENO), MO0 B KPEeAUTHYO OpraHn3aumio, NMbo nnaTexxHomy
areHTy, OCYLLECTBSOLWEMY AeATENbHOCTb N0 NpUeMy nnatexen uanyecknx nuu, nmbo
©aHKOBCKOMY NMnaTeXXHOMY areHTy (cybareHTy), ocyLlecTBNASLWEMY AeATENBHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM O BaHKax U GAaHKOBCKOM AeATENbHOCTU (YacTb
OOnonNHMTENbLHO BktoYeHa ¢ 9 aBrycta 2006 roga PepepanbHbiM 3akoHoMm oT 27 nonga 2006 roga

N 140-93; B pegakuuu, BBegeHHon B gencrteue ¢ 1 sueapsa 2010 roga PegepanbHbIM 3aKOHOM OT

3 utoHa 2009 roga N 121-93; gononHeHa ¢ 29 ceHTabpsa 2011 roaa PepeparnbHbiM 3aKOHOM OT 27

noHsa 2011 roga N 162-93.
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CrtaTbs 38. NpaBuna ObITOBOro 1 NHbIX BUOOB O6CNYyXUBaHNA
notpebutenen

(cTaTtbsa yTpaTtuna cuny ¢ 12 nekabpsa 2007 roga - PegepanbHbin 3akoH OT 25 okTs6ps 2007 roga

N 234-93 - cm. npeablayLLyo pegakumio)
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Ctatbsa 39. PerynupoBaHue okasaHUda OTAESbHbIX BULAOB YCIyr

MocneacTeus HapyLIeHUS YCroBUiA OroBOPOB 06 OKasaHUM OTAENbHbLIX BUOOB YCNyr, €Clni Takue
[I0roBOpPbLI MO CBOEMY XapaKkTepy He noananatoT Nnofa AeiicTBMe HAcTosLLEel rnasbl, onpeaensaTcs
3aKOHOM.

KommeHTapuii Kk ctatbe 39

CrtaTtbsa 39_1. lNpaBuna okaszaHus OTAenNbHbIX BUOOB YCNYT,
BbIMONHEHNA OTAESbHbIX BUAOB paboT notpebutensam



MpaBuna okasaHusi OTAEMNbHbIX BUAOB YCMYr, BbINONHEHUSA OTAENbHbLIX BUAOB paboT
notpebutensim yctaHasnueatTca MNpaButensctsom Poccuiickon Pegepaumm.

(Ctatbsa gononHuTenbHo BkNtoyeHa ¢ 1 asrycta 2011 roga ®epepanbHbiM 3akoHoM oT 18 utons
2011 roga N 242-93)

KommeHTapum k ctatbe 39 1

[naea IV. 'ocygapcTBeHHada 1 obwecTBeHHaa 3allmTa npas
notpebutenen (ctatoun 40-46)

Ctatbs 40. degepanbHbll rocygapcTBeHHbIN Haa30p B obnactu
3aluThl NpaB noTpedbutenen

1. PegepanbHbIN FOCYAapPCTBEHHbIN HAaA30p B 06nacTu 3awwmTsl Nnpas notTpebutenen
OCyLeCTBNAETCS YNONHOMOYEHHbIM hefeparnbHbiM OpraHoM UCNOMHUTENbHOW BNacTu (aanee -
OpraH rocygapCTBEHHOro Haa3opa) B nopsiake, yctaHoBneHHoMm NpaButensctBom Poccuiickon
depepaymm.

2. PegepanbHbI FOCYOapPCTBEHHbIN HAaA30p B 06MacTu 3awwmThl NnpaB noTpebutenen BkroyaeT B
cebs:

1) opraHuMsauuio 1 NpoBefeHNE NPOBEPOK COONOAEHNSI N3TOTOBUTENAMMU (MCMONMHUTENSMUA,
npogasuamu, ynorHOMOYEHHbIMU OpraHn3aunsaMmn Uinmn yrnosTHOMOYEHHbIMY UHANBUAYANbHbIMU
npegnpvHMMaTensiMmn, UMNnopTepamu, BragenbLammn arperatopoB) TpeboBaHuii, yCTaHOBNEHHbIX
MexayHapoaHbiMu gorosopamu Poccunckon degepaumm, HacTosaw MM 3akoHOM, ApYruMu
deaepanbHbIMU 3aKOHaMM Y UHBIMW HOPMaTUBHBIMU NPAaBOBbLIMU akTamu Poccuinckon
depepaumm, perynmpyrowmMMmmn oTHOLEHNSA B 06acTu 3aWwmnTbl NpaB noTpebutenen (ganee -
obs3aTenbHble TpeboBaHUsA), NpeanMCcaHnin 4OMKHOCTHBIX ML OpraHa rocygapCTBEHHOMO
Hag3opa;

(MognyHKT B pegakumn, BBeaeHHoun B gencteme ¢ 1 aHBaps 2019 roga ®egepanbHbiM 3aKOHOM OT
29 niona 2018 roga N 250-93.

2) opraHusaumio 1 NpoBeAeHNe NPOBEPOK COOTBETCTBMUSA TOBApOB (paboT, ycnyr) o6s3aTenbHbIM
TpeboBaHusM, obecneymBarLLmMM 6€30NacHOCTb TOBApOB (paboT, YCnyr) AMs XXM3HU U 300POBbS
noTpebuTenen, okpyxarwLen cpeabl, NnpeaynpexaeHve 4eNCTBUIA, BBOAALLMX NOTpebuTenen B
3abnyxaeHue, n NpegoTBpalleHne NpUYNHEHNs Bpeaa MMyLLLECTBY NoTpebuTenen,
YCTaHOBJIEHHbIM B COOTBETCTBUN C MEXAyHapoaHbIMKU foroBopamu Poccuiickon ®egepaumu,
dhenepanbHbIMU 3aKOHAMW Y UHBIMU HOPMAaTUBHbLIMU MPaBOBbIMY akTamu Poccuiickon
depepauymu;

3) npyumeHeHne B nopsgke, yCTaHOBNEHHOM 3akoHogaTenbCcTBOM Poccunckon degepauymm, mep
npeceyvyeHns HapyLLleHni 0bsi3aTenbHbIX TpeboBaHUN, BbiA4avyy npeanucaHuin o npekpaleHum
HapyLleHuWI NpaB NoTpebuTenen, 0 NpeKkpaLleHn HapyLleHuii obsizaTernbHbix TpeboBaHuin, 06



yCTpaHeHu BbISIBNIEHHbIX HApYyLLeHWI 06s13aTenbHbIX TpeboBaHui, NpUBReYeHne K
OTBETCTBEHHOCTU NUL, COBEPLUMBLLNX TaKME HAPYLUEHNS;

4) cuctematmnyeckoe HabrnogeHme 3a UCnorHeHnem oba3aTenbHblX TpeboBaHUN, aHanus un
NPOrHO3MpoOBaHNE COCTOSAHNS UCMOMNHEHNS 0b6a3aTenbHbIX TPeO0BaHUI NpY OCYLLECTBNEHUN
N3roToBUTENAMM (MCNONMHUTENAMU, NPOAABLAMU, YNOITHOMOYEHHBIMWU OpraHM3aLmaMm unm
YNOSTHOMOYEHHbLIMW UHAMBUAYaNbHLIMWU NpeanpuHMMaTensaMn, UMNopTepamu, Bnagenbuamm
arperaTtopoB) CBOEW OEATENbHOCTY;

(MognyHKT B pegakumn, BBeaeHHoun B gencteme ¢ 1 auBaps 2019 roga ®egepanbHbiM 3aKOHOM OT
29 niona 2018 roga N 250-93.

5) ctatnuctudeckoe HabnwaeHne B obnactn obecneveHmns 3awmThbl NpaB noTpebuTtenen, yyeT un
aHanua crnyvyaeB NpPUYMHEHUs Bpeaa XU3HU 1 340POBbI0 NOTPebuTenen, okpyxatrlLlen cpeae u
MUMYyLLECTBY NOTpebuTenen, CBA3aHHOro ¢ NpuobpeTeHMeM 1 UCNOMNb30BaHNEM TOBapoB (pabor,
yCnyr) ¢ HegoctaTkaMu, onacHbix ToBapoB (paboT, ycnyr) nmbo ¢ npefocTaBneHMeEM
noTpebnTensim HECBOEBPEMEHHON, HEMOSHOW, HEAOCTOBEPHOM M BBOASALLEN B 3abnyxaeHvne
nHopMauumn o ToBapax (paboTax, ycnyrax);

(MognyHKT B pefakumn, BBeAeHHOW B gencteme ¢ 25 noHa 2012 roga PegepanbHbIM 3aKOHOM OT
25 noHa 2012 roga N 93-93.

6) exxerogHoe NpoBefeHNe aHanmsa u oueHkn aPEKTUBHOCTUN dheaepanbHOro rocygapCTBEHHOIO
Hag3opa B obnactu 3awnTbl NpaB NoTpebuTtenen;

7) eXeroHyto NoAroToBKY Ha OCHOBaHWUW pe3ynbTaToB AeATENbHOCTU, MPeayCMOTPEHHOW
nognyHkTamu 1-6 HacToOsLLEero NyHKTa, rocygapCTBEHHbIX AOKNa[0B O 3aluTe npas
notpebutenen B Poccuickon ®enepauun B nopsgke, yctaHOBNEHHOM [1paBUTENbLCTBOM
Poccunckon ®epepaunn.

3. K OTHOLWeEHMAM, CBA3aHHbLIM C OCYyLLeCTBeHneM deagepanbHOro rocygapCTBEHHOIO Hag3opa B
obnacTu 3awmThl NpaB noTpebutenen, opraHnsaumen 1 NPoBEAEHNEM NPOBEPOK N3rOTOBUTENEN
(vcnonHuTenewn, NPoAaBL OB, YNOTHOMOYEHHbIX OpraHM3auunin Unm ynonHOMOYEHHbIX
MHAUBMAYAnNbHbBIX NPeAnpuHMMaTenei, UMNOpPTEPOB, BNaaenbLEB arperaTopoB), NPUMEHSATCA
nonoxeHnsa PegepanbHoro 3akoHa ot 26 gekabpsa 2008 roga N 294-93 "O 3awuTe npas

rpnanvyecknx nmuy n ntHanBmayarnbHbIX npenanHmmaTeneVl npu ocyllecTBiieHnn

rocyaapcTBEHHOro KOHTpons (Hag3opa) M MyHULMNANbHOro KoHTpons".

(MyHKT B pepakuunmn, BBegeHHon B aenctere ¢ 1 auBapsa 2019 roga PegeparnbHbIiM 3aKOHOM OT 29
nions 2018 roga N 250-93.

3_1. Mpu ocywecTBneHmun degeparnbHOro rocya4apCcTBEHHOro Haa3opa B 06nacTu 3awmThl Npae
noTpebuTener opraHoM rocygapCcTBEHHOrO Haa30pa NPOBOAATCSH KOHTPOISbHbIE 3aKyMNKu B
nopsigke, yctaHoBneHHoM PegepanbHbiM 3aKOHOM 0T 26 Aekabpsi 2008 roga N 294-93 "O

3anTe npas opnanvyecknx nmy n MHanMBmMayanbHbIX npe,qanHmmaTeneVl npn ocyLlecTBlieHnn

rocygapCTBEHHOrO KOHTPONsS (Hag3opa) U MyHMUMNanbHOro KoHTpona".

KoHTponbHas 3akynka ToBapoB (paboT, ycnyr) MoxeT ObiTb NpoBeAeHa OpraHom
rocyaapCTBEHHOro Hag3opa He3aMeLNUTENbHO C OAHOBPEMEHHbLIM U3BELLEHNEM OpraHa
npoKypaTypbl.



(MyHKT gononHuTenbHO BKtoYeH ¢ 29 anpens 2018 roga ®egepanbHbiM 3akoHOM OT 18 anpens
2018 roga N 81-93)

4. JomKHOCTHbIE Nn1La opraHa rocyaapCTBeHHOro Haa3opa B nopsgke, yCTaHOBIIEHHOM
3akoHogaTenbcTBoM Poccunckon degepaunn, UMeOT NpaBo:

1) 3anpawwmBaTb 1 NoNy4yaTb HA OCHOBAHUN MOTUBMPOBAHHbLIX MMCbMEHHbIX 3anpoCcoOB OT OPraHoB
rocyiapCTBEHHOW BNacTu, OPraHoB MECTHOIO0 CaMOynpaBrieHusl, 06 EeCTBEHHbIX OpraHu3auun,
n3rotoBuTenen (MCNonHMTEeNen, NPoaaBLOB, YNOTHOMOYEHHbIX OpraHM3auui nnm
YNOMHOMOYEHHbIX UHANBUAYAMbHbBIX NpegnpuHMMaTenen, UMNOpTepoB, BnagesbLes
arperaTtopoB) MHGOpPMaLUIO U AOKYMEHTbI MO BONpocaM 3alunTbl NpaB noTpebutenei;

(MognyHKT B pepakunn, BBegeHHon B genctame ¢ 1 aHBapsa 2019 roga ®egepanbHbIiM 3aKOHOM OT
29 niona 2018 roga N 250-93.

2) 6ecnpensaTCTBEHHO NO NPeAbsBNEHUN Cry>XeBHOro yaqoCTOBEPEHNS 1 KONUK NprKasa
(pacnopskeHus) pykoBoanTens (3amecTuTens pykoBoAUTENs) opraHa rocyaapCcTBEHHOro Haasopa
0 HasHa4yeHuY NPOBEPKM MocellaTb TEPPUTOPUID, 34aHUSA, NOMELLEHNS N COOPYXKEHUS,
ncnonb3yemMble U3rotoBuTeneM (MCnonHMTenem, NpoaasBLOM, YNOTHOMOYEHHON opraHmM3aunen
UIN YNOSTHOMOYEHHbIM UHAMBUAYaNbHbIM NpeanpuHMMaTenemM, UMNOPTEPOM, Briagernbuem
arperatopa) npu ocyLlecTBNeHNUN CBOeWN OeATEeNbHOCTH, B Lensax NpoBegeHUss MepPonpuaTUin no
KOHTPOIIO;

(MognyHKT B pegakumn, BBeaeHHoun B gencteme ¢ 1 auBaps 2019 roga ®egepanbHbiM 3aKOHOM OT
29 niona 2018 roga N 250-93.

3) npoBogMTbL 0TGOP NPob 1 06pa3LoB TOBAPOB, NPeAHA3HAUYEHHbIX ANS peanusauumn 1
peanndyemblX I'IOTpe6VITeJ'IFIM, onda npoeegeHna nx MCCHeﬂOBaHMVI, I/ICI'IbITaHI/IM;

4) BblAaBaTb M3rOTOBUTENAM (MCNOMHUTENSAM, NpoAaBLamM, YNorTHOMOYEHHbIM OpraHnM3auusam unm
YNOMHOMOYEHHbIM UHAMBUAYaNbHBIM NPeanpYHMMaTensM, umnopTepam, Bnagensuam
arperaTopoB) NpeAnMcaHns 0 NpeKkpaLleHnn HapyLleHU npaB NnoTpebutenei, o NpekpaLLeHmm
HapyLeHui oba3aTenbHbIX TpeboBaHUi, 06 YCTPaHEHMIN BbISIBIIEHHbIX HAPYLLUEHUI 00s13aTeNbHbIX
TpeboBaHuiA, O NPOBEEHUN MEPONPUATUIA NO 0BecneyeHnto NpeaoTBpaLLEHNS Bpeaa KU3HN,
3[10POBbIO N UMYLLIECTBY NOTPEOUTENEN, OKPYXKaLOLLEN Cpeae;

(MognyHKT B pegakumn, BBeaeHHoun B gencteme ¢ 1 auBaps 2019 roga ®egepanbHbiM 3aKOHOM OT
29 niona 2018 roga N 250-93.

5) cocTaBnsATb NPOTOKOMbLI 06 aAMUHUCTPATUBHbLIX MPABOHAPYLUEHUSX B 06nacTui 3awmTsl npas
notTpebutenen, paccmaTpmBaTh Aena 06 ykasaHHbIX a4MUHUCTPATUBHBLIX NPaBOHAPYLUEHUSX U
NMPUHUMATL Mepbl N0 NPeAOTBPALLEHMIO TAKUX HAPYLLUEHUI;

6) HanNpaBnsATb B YNOMHOMOYEHHbIE OpraHbl MaTtepuarnsl, CBA3aHHbIE C HAPYLUEHUSMU
0b6s13aTenbHbIX TpebOBaHWIA, ANS PELLEHNSI BOMPOCOB O BO3OYXXAEHMM YrONOBHbLIX A€ Mo
npu3Hakam NpecTynieHun;

7) obpawaTtbcsa B CyA C 3aABMEHMAMM B 3alUMUTy NpaB NoTpebutenemn un 3aakOHHbIX MHTEPECOB
OTAENbHbIX NOTpebuTenen (rpynnsl NoTpebuTenen, HeonpeaeneHHoro Kpyra notTpeburenen) , a



Takxke C 3asBfeHUSMN O NMKBMAALUN N3rOoTOBUTENS (MCNONHUTENS, NpogasLua, ynosTHOMOYEHHOW
opraHusauumn, umnopTepa, Bnagensla arperatopa) nnbo o npekpalleHum 4esTeNnbHOCTU
MHAMBMAYaNbHOro NpeanpuHuMaTtens (YnosIHOMOYEHHOro MHAMBMAYANbHOro NpeanpuHuMaTens)
3a HeogHoKpaTHoe (oBa pasa unu 6onee B TeYEHWE OOHOrO KaneHaapHoro roga) unu rpyboe
(noBnekiwee cMepTb UM MaccoBble 3ab0neBaHusl, OTpaBMNeHWs MOAEN) HapyLLEeHKEe Nnpas
notpeburtenen.

(MognyHKT B pegakumn, BBeaeHHoun B gencteme ¢ 1 auBaps 2019 roga ®egepanbHbiM 3aKOHOM OT
29 niona 2018 roga N 250-93; B penakumm, BBeaeHHOM B gencteue ¢ 1 oktabpa 2019

rona PegepanbHbiM 3akoHoM oT 18 uonsa 2019 roga N 191-93.

5. OpraH rocygapCTBEHHOrO Hag3opa MOXeT ObITb MPMBMEYEH CYAOM K y4acTuio B gene nmbo
BMpaBe BCTynaTb B 4EN0 N0 CBOEN UHULMATUBE UMK MO MHULMATUBE NUL, Y4aCTBYHOLLUX B Aere,
ONSA fady 3aKyYeHns no geny B Lensax 3awntbl npaB notpebuTtenen B nopsiake, yCTaHOBNEHHOM
3akoHogaTenbcTBoM Poccunckon ®egepaunn.

5_1. MNMpeanucaHne, BbIgAaHHOE NpY OCYLLLECTBNEHNN FOCYAAapPCTBEHHOIO HaA3opa B obnacTu
3aluThl NpaB NoTpebuTenen, MoxXeT BbiTb 06XanoBaHO B apOUTPaKHbIN Cy[ B TeYEHNE TPEX
MeCsILeB CO HS ero Bblgayun. B cnyyae npuHATUA 3asBneHus ob o6xxanoBaHUmn 3Toro
npeanucaHns K Npon3BoOACTBY apbUTpaKHOro cyaa UCNOfHEHWE 3TOro NpeanmMcaHus
npuoCcTaHaBnMBaeTCa OO AHSA BCTYMMEHUS peLleHns apouTpaxHoOro cya B 3aKOHHYI CUIy.
(MyHKT gononHuTenbHo BktoveH ¢ 1 nionsa 2014 rona PepepanbHbiM 3akoHOM OT 21 gekabps
2013 roga N 363-93)

6. OpraH rocynapCTBEHHOro HaZ3opa BnpaBe AaBaTb Pa3bsACHEHUSA N0 BONPOCaM NpUMeEHEHUs
3aKOHOB M MHbIX HOPMaTMBHbIX NPaBOBbIX akToB Poccunckon degepaunm, perynupyomx
OTHOLUEeHMA B obnacTtu 3alWnTel npae notTpebuTtenen.

7. FTocypapCTBEHHbIN HAA30p 3a COOTBETCTBMEM TOBapOB TpeboBaHUAM Ge3onacHocTy,
YCTaHOBMEHHbIM TEXHUYECKUMU perfiaMmeHTaMu, OCyLLEeCTBNAETCS TakKe YNONMHOMOYEHHbIMU
denepanbHbIMY OpraHaMu UCMOMHUTENBHON BNACTU B COOTBETCTBUM C 3aKOHOAATENMbCTBOM
Poccunckon ®egepaunm o TEXHUHECKOM PEryriMpoBaHuu.

8. OpraH rocygapCTBEHHOrO Hag30pa COBMECTHO C YNMOSTHOMOYEHHbIMU ddefeparnbHbIMK OpraHamu
NCMOMHUTENbHON BNAacTU, YykasdaHHbIMU B NMyHKTe 7 HACTOSILLEN CTaTby, OCYyLLECTBNAET
dhopMnpoBaHne 1 BegeHME OTKPLITOro 1 06LLLef0CTYNMHOro rocy4apCcTBEHHOrO MHPOPMAaLIMOHHOTO
pecypca B obnacTtu 3awmTbl NnpaB NnoTpebuTenen, kayectsa n 6e3onacHocTy ToBapoB (pabor,
ycnyr) B nopske, yctaHoBrneHHoMm [NpasutensctsoMm Poccunckon ®enepaunn.

(MyHKT gononHUTENbHO BKAOYEH € 25 noHa 2012 roga PegepanbHbiM 3akOHOM OT 25 nioHa 2012
roga N 93-93)

9. OpraH rocygapCTBEHHOr0 HaZ30pa yTBepXaaeT MeTOAMYECKMe pekoMeHZauumn no paspaboTke
N peanusauumn permoHanbHbIX U MyHULMNANbHbIX NporpaMm Mno 3aluTe npaB noTpedutenen.
(MyHKT gononHUTENbHO BKoYeH ¢ 29 mapTta 2019 roga ®PegepanbHbIiM 3akoHOM OT 18 mapTa
2019 roga N 38-93)

(CtaTba B pegakummn, BBegeHHon B genicteume ¢ 1 asrycta 2011 roga ®egepanbHbiM 3aKOHOM OT
18 nona 2011 roga N 242-03.
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Ctatbs 41. O683aHHOCTb M3roToBUTENS (MCNONHUTENS, NpoaaBLa,
YNOSHOMOYEHHOW OpraHn3aymm unn ynosHOMOYEHHOro
NHOMBUAYANBHOrO NpeanpuHuMaTens, uMnopTepa, Bnagensua
arperatopa) no npegocTaBneHnio NHGpopMaLmmn opraHy
rocyaapCTBEHHOro Haa3opa

(HanmeHoBaHuve B pegakumn, BBegeHHoun B gencteme ¢ 1 auBaps 2019 roga ®egepanbHbiv
3akoHom oT 29 uonsa 2018 roga N 250-93.
M3rotoButene (MCNOMHUTENDb, NPOAaBeL, YNONHOMOYEHHAsA OopraHn3aunsa nnm ynosTHOMOYEHHbIN

MHOMBMAYANbHbLIN NpeanpuHUMaTEnb, UMNOPTEP, BNagerey arperatopa) no TpeboBaHuWo opraHa
rocygapCTBEHHOrO Haf30pa, ero OMMKHOCTHbIX N1l 065s3aH NpefoCTaBUTb B YCTAHOBEHHbIN UMK
CPOK JOCTOBEPHbIE CBEAEHWS, LOKYMEHTALMIO, OOBbACHEHUS B MUCbMEHHOM U (UNK) YCTHON hopme
N UHYO MHOPMaLNI0, HEODXO4MMYHO AJSt OCYLLEeCTBIIEHNS OPraHOM rocyapCTBEHHOro Hag3opa u
€ro JOMKHOCTHbLIMM NULamMun NOSTHOMOYMIA, YCTAaHOBIIEHHbBIX 3aKOHOA4ATENBCTBOM Poccumnckon
depepaymm.

(CtaTba B pegakummn, BBegeHHon B genicteume ¢ 1 asrycta 2011 roga ®egepanbHbiM 3aKOHOM OT

18 nona 2011 roga N 242-03; B pegakummn, BBegeHHon B gencteune ¢ 1 aHeapsa 2019
rona PegepanbHbiM 3akoHOM oT 29 utons 2018 roga N 250-93.
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Ctatbs 42. NonHomouuns PegeparnbHbIX OPraHoB UCMONMHUTENBHOM
BflacTn (MX TeppUTOpUanbHbIX OPraHoB), OCYLLECTBIISAIOWMX KOHTPOSb
3a KadecTBOM M 6e3onacHOCTbLIO ToBapoB (paboT, ycnyr) (yTpatuna
cuny ¢ 9 anBap4a 2005 roga)

(cTatbsa yTpaTtuna cuny ¢ 9 aHBapa 2005 roga -PepeparnbHblvi 3akoH oT 21 aekabps 2004 roga N

171-93. - Cm. npeablayLlyo pegakummo)
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Ctatbsa 42_1. [ToSIHOMOYMSA BbICLUMX UCMOSNTHUTENbHbIX OPraHoB
rocyaapcTBeHHom Briactn cybbvektoB Poccuiickon degepaunm B
obnactu 3awWwnTbl NpaeB noTpebutenen



1. BbICLUMI UCNONHUTENbHbIA OpraH rocyAapCTBEHHON BNacTy COOTBETCTBYHOLLEro cybbekTa
Poccuiickon ®epepaunm ocyLlecTBAsSET MEPONPUATUS MO peanuaaumm, obecneyeHmnto 1 3awmTe
npaB noTpebutenen n B npegenax CBOMX NOJTHOMOYNA NPUHMMAET OnpeferieHHbIe Mepbl.

(MyHKT B pepakumnun, BBeaeHHOW B Aenctere ¢ 29 mapta 2019 roga PegeparnbHbiM 3aKOHOM OT 18
mapTa 2019 roga N 38-93.

2. B uensx cooencTBma 3allmMTe npaB NnoTpeduTener opraHbl UCNONMHUTENBHOM BracT CyObEeKTOB
Poccuiickon ®epepaunn paspabaTtbiBalOT permoHarnbHble NporpamMmmbl Mo 3almTe npas
noTtpebuTener 1 okasbiBalOT COAENCTBME OpraHaM MECTHOrO caMOynpaBneHus 1 obLLEeCTBEHHbIM
0b6beanHeHusaAM noTpebutenen (Mx accoumaLlmaM, Co3am) B OCYLLECTBIEHUN UMW 3aLLMUTLI NpaB
notpeburtenen.

(MyHKT gononHUTENbHO BKoYeH ¢ 29 mapTta 2019 roga ®PegepanbHbIiM 3akoHOM OT 18 mapTa
2019 roga N 38-93)

(CtaTtbs gononHuTenbHo BkItoyeHa ¢ 9 aHBapa 2005 roga PegepanbHbiM 3akoHOM OT 21 gekabps
2004 roga N 171-93)
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Ctatbs 42_2. [Nepepgaya ocyLwecTBneHns nosIHOMOYNIN opraHa
rocygapCTBEHHOro Hag3opa opraHam UCNOSTHUTENbLHOW BRacTu
cybbekToB Poccunckon denepaumm

[MonHomMouus opraHa rocygapCTBEHHOrO Hag3opa Mo ocyLecTBNeHuo beaeparnbHOro
rocyapCTBEHHOro Hag3opa B 0bnacTu 3awnTel NpaB noTpebuTenen MoryT nepegaBaTbca Ans
OCYLLECTBNEHNS OpraHaM UCMNOMHUTENBHON BNacTu cybbekTtoB Poccuiickon depepaunm
noctaHosneHuamm Npasutenbctea Poccunckon ®egepaunn B nopsaake,

ycTaHoBneHHOM PefepanbHbiM 3akOHOM OT 6 okTa6ps 1999 roga N 184-®3 "O6 obLnx

npMHUMNax opraHn3aunmm 3aKkoHoaaTesIbHbIX (I'Ipe/J,CTaBVITeJ'IbeIX) M NCNOJTHUTESIbHbIX OPraHoB

rocygapcTBeHHoM Brnactn cybbektoB Poccurickon Pegepauun'.
(CtaTtbsa gononHuUTenbHO BKtoYeHa ¢ 24 uiona 2015 roga PegepanbHbiM 3akOHOM OT 13 mons
2015 roga N 233-93)

Ctatbsa 42_3. [Nogaya n paccMoTpeHne obpalieHun notpebutenen

1. ObpalyeHune noTpebntens MoxeT ObITb HANPaBMeHO B NMMCbMEHHOW (DOpMe Ha ByMasKHOM
HOCcUTEene unu B 3NeKTPOHHON hopMe B OpraH rocyJapCTBEHHOrO HaA30pa, UHbIe
YNOMHOMOYEHHbIe (befiepanbHble OpraHbl UCMOMHUTENbHOW BNACTU, OpraH UCMONMHUTENBHON
BnacTtu cybbekta Poccuiickon ®egepaunm nubo opraH MECTHOINO CaMOyNpaBrieHus!.

2. ObpalyeHne noTpebuTenst MoXeT ObiTb HanpaBreHo Mo NOYTe, C UCNONIb30BAHNEM
NHGOPMAaLMOHHO-TENTEKOMMYHUKALMOHHON ceTu "MHTepHeT", B TOM 4Yucne ouumanbHoro canta
opraHa rocyaapCTBEHHOro Hag30pa, UHbIX YNONTHOMOYEHHbIX ddefepanbHbIX OpraHoB



NCMOMHNTENbHOW BracTu, opraHa UCnosiHUTenNbHom Bnactu cybbekta Poccunckon ®egepaunn
nnbo opraHa MeCTHOro camoynpareHus (B cyobektax Poccuiickon ®epepaunm - ropogax
denepanbHoro 3HadeHns Mockee, CaHkT-lNeTepbypre n CeBacTonosne ¢ UCNofb30BaHNEM
odmumManbHOro canta opraHa MecTHOro caMoynpasfeHus B crnyyae, ecrniv 3To NpeaycMoTpeHo
3akoHamu cybbekToB Poccuiickon Penepaumm - ropogos egepansHoro 3HavyeHus Mocksbl,
Cankr-lNeTepbypra n CesacTtonons), e4MHOro noprana rocyaapCTBEHHbIX U MyHULUNAMNbHbIX
ycnyr nnbo perMoHanbHOro noprana rocyAapCTBEHHbIX U MYHULUNATbHBIX YCAYT, @ TAKKe MOXET
ObITb NPUHATO NPWU NUYHOM NpUeMe 3asBUTENS.

3, B MHOrogyHKUMOHaIbHbIX LIEHTpax NpeaocTaBneHns rocy4apCTBEHHbIX U MyHULMNANbHbIX
yCnyr MOTyT OCYLLEeCTBNATLCA NpuemM obpalleHuint noTpedutenen n KOHCynNbTUpoBaHe
noTpebuTenen no Bonpocam 3alinTbl UX MpaB Ha OCHOBaHWM COrnalleHnin 0 B3aMMogencTBUN
MeXAy MHOTro(yHKUNOHANbHbIMU LEHTPaMn NPEeA0CTaBEHNSA rOCYAAaPCTBEHHbIX 1
MYHUUMNANbHbLIX yCcnyr n doegepanbHbIMU OpraHamMu UCMOJTHUTENBHOW BNacTh, opraHamu
rocylapCTBEHHbIX BHEBIOIKETHBIX (POHAOB, OpraHamMu rocygapCTBEHHOW BMacTn CyObeKTOB
Poccunckon ®enepaunn, opraHamm MECTHOIO camoynpaBrneHuns.

(CtaTtba gononHuTeneHO BKkNtoYeHa ¢ 29 mapta 2019 roga PegepanbHbiv 3akoHOM OT 18 mapTa
2019 roga N 38-93)

Ctatba 43. OTBETCTBEHHOCTb 3a HapyLleHune npas notpeburtenen,
YCTaAHOBSEHHbIX 3aKOHAMW U NHLIMWU HOPMAaTUBHBLIMWU MPaBOBbLIMU
aktamm Poccuinckon ®egepaumm

3a HapylweHue npaB noTpebutenemn, ycTaHOBNEHHbIX 3aKOHAMMW U MHBIMWU HOPMAaTUBHbBIMU
npasoBbiMK akTamu Poccunckon degepaumm, npogasel, (MCNONHUTENb, U3TOTOBUTENb,
YNONTHOMOY€EHHAs OpraHn3aums unm ynornHOMOYEHHbIN UHAMBUAYaNbHbIN NpeanpuHUMaTensb,
NMMOpPTEpP) HeCeT aAMUHUCTPATUBHYIO, YTONIOBHYIO UMM rPaXgaHCKO-NPaBoOBY OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccuiickon ®egepauun (ctatbs B pefakumn, BBEAEHHON B
nencteue ¢ 9 aHBaps 2005 ropa PegepanbHbiM 3akoHOM OT 21 gekabpsi 2004 roga N 171-93.
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Ctatbsa 44. OcylwecTBreHne 3alnTbl NpaB noTpebutenen opraHamm
MECTHOro camoyrnpaBfieHUs

B uensix 3awuTbl npaB noTpebuTenen Ha TePpPUTOPUN MyHULMNANbLHOro obpasoBaHust opraHbl
MECTHOrO caMOoynpaBfeHusi BNpaBe:

paccmaTtpuBaTtb 00palleHns NnoTpebuTenem, KOHCYNbTUPOBATL MX NO BOMPOCaM 3aLluTbl Npas
noTpeburtenen;

(AbB3aL B pegakuun, BBegeHHom B gencteue ¢ 29 mapta 2019 roga PegepanbHbiM 3akoHOM OT 18
mapTa 2019 roga N 38-93.




obpaluaTbcsa B cyabl B 3aliUTy npaB noTpebutenen (HeonpeaeneHHoro kpyra notpebutenen);

paspabaTtbiBaTb MyHULMNANbHbIE NPOrpaMmbl MO 3alMTe NpaB NoTpeduTenen.
(AB3aL gononHMTenNbHO BKoYeH ¢ 29 mapTa 2019 roga ®egepanbHbiM 3akoHOM OT 18 mMapTa
2019 roga N 38-03)

Mpwu BbIsSIBNEHUN No obpalleHnto NnoTpebuTtens ToBapoB (paboT, ycnyr) HeHaanexalero kKayecTsa,
a TakkKe OMacHbIX 4NN XXU3HW, 300POBbS, UMYLLLECTBA NOTPEOUTENEN 1 OKpYXKatoLeln cpeabl
opraHbl MECTHOIO caMoynpaBrieHUsl He3aMeanuTenbHO M3BeLwatT 06 3ToM deaeparnbHble opraHbl
NCMOMHUTENbHON BNAcTU, OCYLLECTBISLWMNE KOHTPOSb 3a Ka4ecTBOM 1 6e30nacHOCTbI0 TOBApOB
(paboT, ycnyr).

(Hactb B pegakumm, BBegeHHoM B gencteue ¢ 29 mapta 2019 roga PegepanbHbiM 3aKOHOM OT 18
mapTa 2019 roga N 38-93.

YacTb gononHuTensHoO BkAoveHa ¢ 1 auBapsa 2013 roga PegeparnbHbIM 3aKOHOM OT 28 niong
2012 roga N 133-®3, ytpatuna cuny ¢ 29 mapta 2019 roga - PegepanbHblvi 3akoH oT 18 mapTa
2019 roga N 38-93..

(CtaTba B pegakummn, BBegeHHou B gencteme ¢ 1 auBapsa 2005 roga PepeparnbHbiM 3aKOHOM OT 22
aBrycta 2004 roga N 122-93

CtaTtbsa 45. NpaBa obwecTBeHHbIX 06begNHEHNIN NOTPebUTENEN
(nx accoumanmn, co3oB)

1. MpaxgaHe BnpaBe 00beANHATHCSA Ha 4OOPOBONbHOM OCHOBE B O0OLLECTBEHHbIE 0ObEANHEHNS
notpebuTtenen (Ux accoynauuu, cor3bl), KOTOPbIE OCYLLECTBNSAOT CBOK AEATENBHOCTb B
COOTBETCTBUM C YCTaBaMu yKa3aHHbIX 00 beaUHEHNI (MX accolmaL i, CO30B) U
3akoHogaTenbcTBoM Poccunckon ®egepaunn.

2. O6LecTBeHHbIEe 0O6beaNHEHMSA NoTpebuTenen (Mx accoumalmm, Co3bl) AN OCYLLEeCTBIEHUS
CBOMX YCTaBHbIX Llenen Bnpase:

yyacTBoBaTb B pa3paboTke ob6a3aTenbHbix TpeboBaHUI kK ToBapaM (paboTam, ycrnyram), a Takke
NPOEKTOB 3aKOHOB U UHbIX HOPMATMBHbIX MPaBOBbIX akToB Poccuinckon depepauyum,
perynupyoLwmx oTHOWEHNA B o6nacTu 3awmThl NpaB notTpebutenen;

NPOBOAWTbL HE3aBMCKMYIO 9KCMEPTU3y KayecTBa, besonacHoCT1 TOBapoOB (paboT, ycnyr), a Takke
COOTBETCTBUS NOTPEOMTENBLCKNX CBOMCTB TOBApPOB (paboT, ycnyr) 3asaBneHHOW npoaasLamMmu
(n3roToBUTENAMU, NCMIOAHUTENAMU) MHPOPMALUN O HUX;

OCYLLECTBNATbL OOLLECTBEHHBIN KOHTPOMb 3a COONoAeHNeM npas noTpebuTtenen n HanpaenaTb B
OopraH rocyaapCcTBeHHOro Hag3opa U opraHbl MECTHOrO camoyrnpaBneHusa nHopmMaumio o gakTax
HapyLlleHuWI npaB noTpebuTenen Ang NpoBeAeHNSA NMPOBEPKM 3TUX (DAKTOB U NPUHATUSA B Criyvae
UX NOATBEPXKOEHNSA Mep MO MPeceyYeHnto HapyLLeHW NpaeB noTpebuTenen B npegenax
MOSNTHOMOYMI YKa3aHHbIX OPraHoB, y4acTBOBaTb B NPOBEAEHMM IKCNEPTM3 NO hakTaM HapyLLIEeHUN
npaB noTpebutenen B cBs3M ¢ obpaleHnamm notpebutenen. MNMpu ocywecTBneHun

001 eCTBEHHOrO KOHTPOINS 06l ecTBEHHbIE 0OBbEAUHEHNSI NOTPebuTenen (Mx accoumnaunm, cor3bl)



He BnpaBe TpeboBaTb OT U3rOTOBUTENEN (MCMOMHUTENEN, NPOAABLOB, YNONHOMOYEHHbIX
opraHvMsauun Unm ynosriHOMOYEHHbIX MHANBUAYaNbHbIX NpeanpuHuMaTenen, UMNopTepoB)
npeacTaBneHne JOKYMEHTOB (BbINOMHEHWE OENCTBUN), 006513aHHOCTb NpeACcTaBNeHNs
(BbIMOMHEHWS) KOTOPbIX NO TpeboBaHMIO NOTPEOUTENS HE yCTaHOBMNEHa 3akoHOM (ab3ay, B
penakuuu, BBegeHHon B genctene ¢ 1 asrycta 2011 roga PegepanbHbiM 3akOHOM OT 18 mions
2011 roga N 242-93;

pacnpocTpaHATb UHOPMALUI0 O NpaBax NoTpebuTenemn n o HeobxoaANMbIX 4ENCTBUAX MO 3alLmTe
3TUX NpaB, 0 pe3ynbTaTax CpaBHUTENbHbBIX UCCNEA0BaHWI KayecTBa TOBapoB (paboT, ycnyr), a
TaKkKe UHY MHOopMauuko, KoTopas 6yaeT cnocobCcTBOBaThL peanu3anmnmn npas M 3aKOHHbIX
NHTepecoB noTpebutenen. Mybnvkyemblie 06 EeCTBEHHBIMY 0O0beAMHEHMAMM NOTpebuTenen (1x
accoumaunsaMn, corndamm) pesynbTaThl CPaBHUTENBHBIX UCCIEA0BaHUN KayecTBa ToBapoB (pabor,
yCryr) He ABNAITCA pPeKknamou;

BHOCUTb B pefeparnbHble opraHbl UCNOSTHUTENbHOW BNACTW, OpraHn3aumm NpeasioxeHns o
NPUHATUX MEP MO NOBLILLIEHMIO Ka4eCcTBa TOBapoB (paboT, ycnyr), No NpMOCTaHOBIEHUIO
Npon3BOACTBA M peanu3alunm ToBapoB (BbINONMHEHNSA paboT, oka3aHUs ycnyr), No OT3bIBY C
BHYTPEHHETO pblHKa TOBApOB (paboT, ycnyr), He COOTBETCTBYIOLLMX NPEAbABNAEMbIM K HUM U
YCTaHOBMEHHbIM 3aKkoHogaTenbcTBOM Poccuickon degepaumm 0 TEXHUYECKOM perynmpoBaHum
obs3aTenbHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl NPOKypaTypbl U hegeparnbHble opraHbl UCMOMHUTENBHOM BNacTu Mmatepuansl O
NPUBMEYEeHUN K OTBETCTBEHHOCTM NULL, OCYLLECTBASAIOLWMNX NPOM3BOACTBO M peann3aunio ToBapos
(BbINONHEHME PabOT, OKa3aHWe yCnyr), He COOTBETCTBYHOLLMX NPEeAbABSEMbIM K HUM
obs13aTenbHbIM TpeOOBaHMSM, a TakKe HapyLlalLWmux npasa notpebutenen, yctaHOBNEHHbIE
3aKOHaMu 1 MHbIMW HOPMaTMBHbIMUM MpaBoBbIMY akTaMu Poccurckon depepaumu;

obpallaTbcsa B opraHbl NPoKypaTypbl C Npocb0amu NPMHECTU NPOTECTbI O MPU3HAHUN
HeOEeNnCcTBUTENbHBbIMM aKTOB dheaeparnbHbIX OPraHOB UCMOMHUTENbHOM BNACTW, aKTOB OPraHoB
NCNonHUTENbHON BracTn cybbekToB Poccuiickon ®egepaunmn n akToB opraHoB MECTHOIO
camoynpaBrieHusi, NPOTUBOPEYaLLNX 3aKOHaM U MHbIM PETYNMPYHOLWMM OTHOLEHUSA B obnacTu
3almMThl NpaB NoTpebnTenen HopMmaTUBHLIM NPaBoBbIM akTam Poccuinckon Penepaumu;

obpawaTbcs B cyabl C 3asBNEHUSIMA B 3aLUUTY NpaB NoTpebuTenen n 3akoHHbIX MHTEPECOB
OTAENbHbIX NOTpebuTenen (rpynnel NoTpebuTenen, HeonpeaeneHHoro Kpyra noTpebuTtenen);

y4yacTBOBaTb COBMECTHO C OpPraHOM rocyaapCTBEHHOro Haa3opa B )OpMUPOBaHUN OTKPbLITbIX U
00LWen0CTyNHbIX rOCyAapCTBEHHbIX MHPOPMALMOHHBIX PECYpPCOB B 06nacTu 3awwnThbl npas
notpeburtenen, kadecTBa 1 6e3onacHOCTV ToBapoB (paboT, ycnyr).

(AB3au gononHMTensHo BkMtoveH ¢ 1 aBrycta 2011 roga PegepanbHbiM 3akoHOM oT 18 mons
2011 roga N 242-®3; B pegakunn, BBeaeHHOM B fenctame ¢ 25 noHa 2012 roga PegepanbHbiM
3akoHOM oT 25 untoHa 2012 roga N 93-93.

(CtaTba B pegakummn, BBegeHHoM B genicteme ¢ 9 anBapsa 2005 roga PepeparnbHbiM 3akOHOM OT 21

pekabpsa 2004 roga N 171-93
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Ctatbs 46. 3awmTa NpaB U 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro
Kpyra notpebutenen

OpraH rocygapcTBeHHOro Hag3opa, opraHbl MECTHOrO camoyrnpaBreHus, ObLLEeCTBEHHbIE
0bbeanHeHusa notTpebuTtenen (Mx accoumnaunm, Coro3bl) BNpase NpeabaABsiTb UCKN B CyAbl O
npekpaLleHnn NPoTUBOMNPaBHbIX AEVCTBUN M3rOTOBMTENS (MCNONHUTENS, Npogasua,
YNOSTHOMOYEHHOW OpraHu3aumm nnm ynonHOMOYEHHOrO NMHOMBUAYAbHOIo NpeanpuHnMaTens,
nmnopTepa) B OTHOLLEHUN HEONpPEeAENeHHOro kpyra notpebutenein (4actb B pefakuumn, BBEAEHHON
B nencteme ¢ 1 aBrycta 2011 roga ®egepanbHbiM 3akoHOM OT 18 utona 2011 roga N 242-93.

Mpy yooBneTBOpEHUM TAKOro UCKa cya 0053bIBaeT NpaBoOHapyLLMTENsa JOBECTU B YCTAHOBIEHHbI
Cy[OM CPOK Yepes cpeacTBa MaccoBOW MHGOpPMaLMM UK UHbIM CNOCOOOM A0 CcBeAeHUs
noTpebuTenen pewenne cyga.

BcTynuBLlee B 3aKOHHYIO CUNY peLleHre cyaa O NpU3HaHuM OeNCTBUA N3roTOBUTENS
(ncnonHuTens, npogasLa, yNnosIHOMOYEHHON opraHM3aunm Um ynosiHOMOYEHHOTO
MHOMBMAYANbHOrO NpeanpuHUMaTens, uMnopTepa) NPOTUBONPaBHLIMU B OTHOLLEHUN
HeonpeaeneHHOro kpyra notpebutenen obsasaTensHO AN Cyaa, paccMaTpuBaroLLEero uck
noTpebuTens o 3alnTe ero npas, BO3HUKLLMX BCNEACTBME HACTYMMEHUS rpaXaaHCKO-NPaBoBbIX
nocrneacTBui AeNCTBUMA N3FOTOBUTENSA (MCNOMHUTENS, NpoAaBLa, YNONHOMOYEHHON opraHusauum
U1 YNOSTHOMOYEHHOTO MHAMBMAYANbHOro NpeanpuHUMaTens, uMmnopTepa), B 4acTn BONPOCOB,
UMEenn fiv MecTo Takne OeNCTBUS Y COBEPLUEHbI NI OHU U3FOTOBUTENEM (UCMONHUTENEM,
npogasLOM, YNONHOMOYEHHOW opraHn3aunen Unmn ynonHOMOYEHHbIM NHANBUAYAlNbHbIM
npegnpuHMMaTernem, UMNopTepPoOMm).

OQHOBPEMEHHO C YyAOBNETBOPEHUEM UCKA, NPEABABIEHHOIO 00 EeCTBEHHBIM 00beAMHEHNEM
noTpebuTtenen (Mx accoumaumnen, Coro3oM), opraHamm MECTHOrO caMoyrnpaBfieHus B MHTepecax
HeonpeaeneHHOro kpyra notTpebutenen, cya NpMHMMaeT peLleHne 0 BO3MELLEHUN
obLecTBeHHOMY 00beaMHEHUI0 NoTpebuTener (Mx accoLumalmm, coay), opraHaMm MeCTHOro
camMoynpaBfeH1s BCeX MOHECEHHbIX N0 Aeny cyAebHbIX N3aepXKek, a TakkKe UHbIX BO3HUKLLMX O0
obpalleHns B cya 1 CBA3AHHbIX C paCCMOTPEHMEM Aerna HeoOX0AMMbIX PacX0aoB, B TOM vucre
pacxofoB Ha NPOBEAEHME HE3ABNCUMOM SKCNEPTU3bI B ClyYae BbiIBNIEHUS B pe3ynbTaTe
NpoBeLEeHNS TaKoM 3KCNepTM3bl HapyLleHUst 06a3aTenbHbIX TpeboBaHUn kK ToBapam (pabotam,
ycnyram).

(CtaTba B pegakumm, BBegeHHoM B genicteme ¢ 9 aHBapsa 2005 roga PepeparnbHbiM 3akOHOM OT 21
nekabps 2004 roga N 171-93.
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B.EnbuunH



