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PErMOHAJIbHAST SKOHOMUKA
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YNPABJEHUE PETMOHAIIbHbIM BPEHOAOM

AHHoTanms. B crathe mpoBesieH aHann3 OpeHa Kak BaKHEUIIero NCTOYHUKA YCTOMYMBBIX KOHKYPEHTHBIX
MIPEeUMYILECTB, 000CHOBaHA HEOOXOAUMOCTh CO3/IaHuUs CIYKObl yIpaBieHus OpeHIOM Ha MPEeaNpUsTHIX, B TOM
Yyclie YTOYHEHO, YTO Takas Clly:kO0a HeoOXOoauMa JIMIIh Ha MPEINPUATHSIX, OCYIICCTBISIONINX CBOK JEATEIb-
HOCTb Ha PBIHKE B YCJIOBHSX BBICOKON KOHKYPEHLMHU. B cTarbe NMpOBEAECHO CpaBHEHUE MOHSATHI PErHMOHAIBHOTO
OpeHya 1 OpeHIa perruoHa ¢ UX KPaTKON XapaKTEepUCTHKON. ABTOPOM MCCIIeIOBaH PeTHOHAIBHBIN Openn «baxer-
JIe»: N3y4YEeHbl OCHOBHBIE HAIPABIECHUS JIEATEIBHOCTH KOMIIAHUH, CTPATErHs] MAPKETUHIOBOTO PAa3BUTHS KOMIIA-
HUH, B TOM YHCIIE TIPOBEJICHO MCCIIEOBAHUE CTPATETHYECKONW KOHIICTIIIUN OpeHanHTa npennpusatus. Ha npume-
pe PErMoHAJIBHOM CETH cylnepMapkeToB «baxeTney mpoaHalin3upoBaHa CTPATETHs YIPABICHUS PETHMOHAIbHBIM
OpeH/IoM, B TOM 4YHCIIe TIOKa3aHa Ba)KHOCTh YYaCTHSl PYKOBOJICTBA B YIPABICHWU OPEHIOM Ha MPEIANPHUSTHH,
a TaKoKe MPOaHaJIU3UPOBAHbI TAKKE OCHOBHBIE (DaKTOPBI, BIUAIOLIME HA OPEH I, pa3BUBAIOLIUIICS B paMKaX peru-
OHa, KaK SKOHOMHYECKOE Pa3BUTHE U SKOHOMUYECKHH IMMOTCHIIMA PETHOHA, 4 TAKXKe COIIMOKYIBTYPHBIE 0COOCH-
HOCTH HaceleHus peruona. CaenaH BbIBOJ O TOM, YTO YIPaBICHHUE PETHOHATBHBIM OPEHIOM TOJKHO OCYILEeCT-
BIISITHCS C YYETOM KaK OOIIMX IMPUHIIUIIOB U METOJIOB Pa3BUTHI OpeH/Ia, TAK K 0COOCHHOCTEH pa3BUTHS PErHOHA,
B KOTOPOM KOMITAHUSI OCYIIECTBIISIET CBOIO JESITEIBHOCTB.

KiroueBble cjioBa: OpeH[, OpeHIMHT, PeTHOHANBHBIN OpeH I, TOBAPHBIA 3HAK, TOProBas MapKa, MapKETHHT,
MapKeTUHTOBas KOHLENIHs, (POpMUPOBAHKE, IPOABIKEHHE, pa3paboTKa.
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REGIONAL BRAND ADMINISTRATION

Abstract. The article analyzes the brand as the most important source of sustainable competitive advantages,
justifies the necessity for creating a brand management service at enterprises, clarifies that this service is only
needed at enterprises that operate on the market in a highly competitive environment. The article compares the
concepts of a regional brand and the brand of a region with their brief characteristics. The authors have explored
the “Bahetle” regional brand: the company’s main activities, its marketing strategy, including a study of the
enterprise’s branding strategic concept. Based on the example of “Bahetle” regional network of supermarkets,
the authors analyze the strategy of regional brand management, including the direction’s participation in brand
management as a key factor. We also analyze the main factors affecting the brand development within the region,
namely economic development and economic potential of the region, as well as social and cultural features of
the population in the region. The article concludes that regional brand management should be carried out taking
into account both general methods of brand development and specific development issues of the region where the
company operates.

Keywords: brand, branding, regional brand, trademark, brand, marketing, marketing concept, formation,
promotion, development.
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AnHoTanms. J[ocTrmkeHne HAlIHOHAIBHOTO CTaHAapTa ONaromoaydrs BO MHOTOM 3aBUCHT OT 3(h(EKTHBHOTO
pasrpaHUYCHHS TIOJIHOMOYNH MEXY YPOBHIMH BIACTH C YUETOM SKOHOMUYECKUX, HAIMOHAIBHBIX, reorpagpude-
CKHX, PECYpCHBIX OCOOCHHOCTEH TEPPUTOPHIA, a TaKKe 00ECIICUCHUST YKOHOMHIECKOTO POCTa PETHOHOB 3a CUET
HapaIlUBaHUS X COOCTBEHHOTO SKOHOMHUYECKOTO MOTCHIMANA, YBEIUUCHUS KOJHMUYECTBA IIEHTPOB SKOHOMHYE-
cKoro pocrta. PeanbHsIil (emepaini3M mpennonaraeT HaIMIUE Y PETHOHOB BO3MOXKHOCTEH 7151 00eCIIeUeHHST BCEM
TpakJaHaM OIPEAETICHHOTO «HECHIKAEMOT0» CTaHapTa KadecTBa )KU3HU — cTaHaapra Omarononyuns. Jloctu-
JKEHUE TaKOTO CTaHIAapTa OJDKHO CTaTh LENBI0, a CaM CTaHAApPT — MEXaHU3MOM PeajH3alliy TOCYIapCTBCHHON
MOJIUTHKH. VIMEroTesl B BUAY AOXO/BI HACETICHNUS, KAY€CTBO U JOCTYMHOCTh 00pa30BaHuUs, TOCTYI K COIIMOKYIIb-
TYpPHBIM YCIIyTaM, 3aHATOCTb, Pa3MEIICHHE METUINHCKUX YUPEKICHUN Pa3HBIX MPOQHICH, yUeT ITyOINIHBIX
MIPUOPHUTETOB MIPU PEIICHNH OOIIECTBEHHBIX MpobaeM. CTaHmapT 6JIaronoyyust JOKEH BKIIIOYATh U HKOJIOTHYE-
CKYIO COCTABILIONIYIO, ¥ KYJABTYPHYIO CPEIY, UTO B IIPHHITUIIEC HEJOCTIDKIMO O€3 IIPHHIUITAAIEHO HOBOTO YPOB-
HSI TOCYAapPCTBEHHOM PETHOHANBHOIN MOMUTUKU. [IpH 3TOM BaKHBIM YCIOBHEM OOCCIIEUEHHs SKOHOMHUYECKOTO
pocTa ocTaeTcs pacKphITHE M HapalliBaHHE COOCTBEHHOTO YKOHOMUYECKOTO TOTEHITHANa, B TOM YHCIE 32 CUeT
YBEIIMYCHHUS KOTMYECTBA LIEHTPOB dKOHOMHUYEcKoro pocta — TOCOP (TeppuTopHii onepexaromniero conuaibHo-
AKOHOMUYECKOTO pa3BuTusi) 1 OD3 (0COOBIX YKOHOMHYECKUX 30H).

KiroueBble ciioBa: cTanzapT 01arononyyns, SJKOHOMUUYECKHH pocT, AuddepeHnnanys pasBUTus, peruoHab-
HOE pa3BuTHE, KitactepHoe pazsutue, TOCOP, Habepexunie YenHbl.
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STIMULATING SELF-DEVELOPMENT OF REGIONS AND MUNICIPALITIES
(ON THE EXAMPLE OF THE REPUBLIC OF TATARSTAN)

Abstract. The achievement of the national standard of well-being largely depends on the effective division
of powers between levels of government taking into account economic, national, geographical and resource
characteristics of territories, as well as supporting their economic growth by increasing their own economic
potential and the number of centers of economic growth. A real federalism requires that regions have opportunities
to ensure for every citizen a certain “minimum” standard of living—standard of well-being. The achievement of
such a standard should be the goal, while the standard should be a mechanism for the implementation of state policy.
This refers to income, quality and availability of education, access to social and cultural services, employment,
creation of medical institutions of various profiles, and keeping in mind public priorities when tackling social
problems. Standard well-being should include an environmental component, and a cultural environment that,
in principle, cannot be achieved without a fundamentally new level of government regional policy. Disclosing
and increasing economic potentials are important conditions for ensuring the economic growth, which can be
achieved by enlarging the number of centers of economic growth (territories of priority social and economic
development and special economic zones).

Keywords: well-being standard, growth, differentiation, development, regional development, cluster
development, ADZ, Naberezhnye Chelny.
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WCCNEQOBAHUE BNUAHNA MHOOPMALIMOHHOWU 3KOHOMUKHK
HA KOHKYPEHTOCNOCOBHOCTb POCCUNCKUX NMPEQNPUATUNA

AHHOTanms. B cTarse paccMaTpuBaeTcst HHIEKC KOHKYPEHTOCIOCOOHOCTH, PACCUNTHIBACMBIN OpraHn3aIieit
BcemupHoro skoHoMHYecKoro (opyma, a TakxKe BIHSHHE Ha HEro pa3inyHbIX (GakTopoB MHPOPMAMOHHON KO-
HOMHUKH, TAaKHX KaK MacIITad MCIOIb30BAHNS HHCTPYMEHTOB HH(POPMAMOHHON YKOHOMHUKH W MTPAKTUKH UCTIOIb-
30BaHUSI MHCTPYMEHTOB MH(OPMALMOHHON 3KOHOMUKU ISl HOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH, MOCKOIIBKY
B HACTOSIIIICE BPEMsI OHUM U3 CAMBIX BaXKHBIX PECYpCOB OpTaHM3AIMN CTAaHOBUTCS MH(popMarms. Brae 3aBucu-
MOCTH OT OTPAacJi, (POPMBI COOCTBEHHOCTH U CIIeIU(PHUKN pabOThHl HHPOPMAIIOHHBIE TEXHOJIOT UM, Oy/Ib TO TPO-
TpaMMHBIE TIPOTYKTEI, ONICPAIIMOHHBIE CHCTEMBI, YCTPONWCTBA MITH TEXHOJIOTHH, CTAHOBATCS IEPBUYHON, 6a30BOH
MOTPEOHOCTEI0 (DYHKIMOHMPOBAHHS MTPAKTUYECKH JII0OOH OpraHM3aliy B YCIOBHSX COBPEMEHHON PBIHOYHOI
9KOHOMHKH. MH(pOpMaIInOHHBIE TEXHOIOTHH — 3TO KOMIUIEKC B3aUMOCBSI3aHHBIX HAYYHBIX, TEXHOJIOTHYECKUX,
WHKEHEPHBIX JUCIUIUIIH, N3YYaloIiX MeToabl 23 (QEKTUBHOM OpraHU3aliK TPyAa JIFoAeH, 3aHATHIX 00paboTKOI
U XpaHeHNEM HH(POPMAINH, BEIYUCIUTEIBHYIO TEXHUKY U METOJIBI OPTaHU3AINH U B3aNMOACHCTBHUS C JTIOABMH U
MPOU3BOCTBEHHBIM 000PYAOBAHUEM, UX MPAKTUUECKUE MIPUIOKEHUS, a TAKIKE CBA3AHHBIE CO BCEM ATUM COLU-
aJbHbIC, S)KOHOMHYECKHUE U KYJIBTypHBIC MPoOIiemMbl [4, ¢. 19]. Takum 00pa3om, HECOMHEHHBIM SIBJISIETCS TOT (DaKT,
9TO MH(POPMAIIOHHAs! SKOHOMHKA B XX B. OKa3bIBaET BIUSHUE Ha KOHKYPEHTOCIIOCOOHOCTH MpeAnpusThid. s
aHanm3a (pakTopoB HHPOPMATMOHHOH YKOHOMUKH, OKA3bIBAIOIINX BIIMSTHHE HA KOHKYPEHTOCIIOCOOHOCTE, aBTOPa-
MU CTaThy MPEIJIaraloTCss METOABI DKOHOMETPUUYECKOr0 MOAEIUPOBAHNUS U IPOrHO3UPOBAHMSL.

KiioueBblie ci10Ba: nHpOpMANMOHHASI YKOHOMHKA, KOHKYPEHTOCHOCOOHOCTh, IKOHOMETPHUIECKOE MOJCITHPO-
BaHME, UHCTPYMEHTh! HH()OPMALIMOHHOM SKOHOMUKH.
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ON THE INFLUENCE OF INFORMATION ECONOMY
ON COMPETITIVENESS OF RUSSIAN ENTERPRISES

Annotation. The article examines the competitiveness index calculated by the World Economic Forum, as
well as the impact of various factors of information economy on it, such as the use scale of information economy
tools to improve competitiveness, having in mind that one of the most important resources of an organization
at present is information. Regardless of economy sector, form of ownership and work specifics, information
technology (namely software products, operating systems, devices or technologies) becomes the primary and
basic need for the functioning of almost every organization in a modern market economy. Information technology
is a complex of interconnected scientific, technological, and engineering disciplines studying methods of effective
labor organization for people engaged in processing and storing information, computer techniques and methods
of organization and interaction with people and production equipment, their practical applications, as well as
related social, economic and cultural problems [4, c. 19]. Thus, it is undeniable that information economy in the
21st century has an impact on the competitiveness of enterprises. The authors of the article propose methods of
econometric modeling and forecasting to analyze the factors of information economy that affect competitiveness.

Keywords: information economy, competitiveness, econometric modeling, information economy tools.
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NMPOBNEMbl OBECNEYEHUSA YCTONYNBOIO PA3BUTUSA
NPEANPUATUIA KOMMYHAJIbHOIO KOMIMJIEKCA

AHHoTaums. B Hacrosmee BpeMs npoOieMa yCTOHUMBOIO pa3BUTUS U NPEANPHUSATHIH KOMMYHAIBHOTO KOM-
IJIEKCa OCTAETCsl aKTyalbHOM M HepelIeHHo 3a1a4ueil. KoMMyHaIbHBIN KOMIUIEKC — OJTHA U3 CAMbIX MaCIITa0HBIX
chep PKOHOMUIECKOH esTeTHHOCTH, KOTOPast OKa3hbIBAET HEMOCPEICTBEHHOE BIMSIHUE HA OJIATOMONYIHE 1 HKH3-
HEACATCIBHOCTD OOJNBIIIEH YaCTH HACEJIEHHUS CTpaHbI. MHuorue KOMMYHAJIbHBIC NPEANPUATUA ABJIAIOTCA 10 CUX
mop YOBITOYHBIMHU U XapaKTEPH3YIOTCsI BBICOKAM H3HOCOM WH)KCHEPHOW MH(PACTPYKTYpHI M, COOTBETCTBCHHO,
BBICOKHM YPOBHEM IOTEPh MpH 00ECIeueHNH MOoTpeduTeneil yeayramMu. B 3Tux ycioBusSX MOXKET BO3HHKHYTb
yrpo3a MpeJoCTaBIeHUIO KaU€CTBEHHBIX YCIIYT OTPEOUTENISM 110 IPUEMIIEMOH 1IEHE.

B craTtbe paccMoTpeHa CyIIHOCTh YCTOHYMBOTO PA3BUTHS, HCCIEA0BAHA BO3MOKHOCTh OOCCIICUCHHS YCTOM-
YMBOI'O PA3BUTHUS B IIPOLIECCE YIIPABICHUS MPEANPUATHUSIME KOMMYHAJIbHOIO KOMILJIEKCA.

KiroueBble ci10Ba: ycToitunBoe pa3Butne, GyHKIIMOHUPOBAHUE, 00ECIICUCHUE YCTOWIMBOTO Pa3BUTHS, IPE-
MIPUATHS KOMMYHAJIbHOTO KOMIUIEKCA.
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PROBLEMS OF SUSTAINABLE DEVELOPMENT
OF PUBLIC UTILITY COMPANIES

Abstract. At present, the problem of sustainable development of public utility companies remains an actual
and unsolved one. Public utility is one of the all-encompassing spheres of economic activity which directly affects
the welfare and livelihood of the majority of the country’s population. Many utilities are still unprofitable and
are subjected to high wear and tear of the engineering infrastructure, which leads to a high level of losses while
providing consumers with services. In these conditions, there may be a threat to providing quality services to
consumers at an affordable price.

In this article, we consider the essence of sustainable development and explore the possibilities of ensuring a
sustainable development in the management of utility companies.

Keywords: sustainable development, functioning, ensuring sustainable development, utilities.
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METOLONOMMYECKME NOAX0Abl K CPABHUTENbHOW OLIEHKE BITUAHUA
OXWOAHUA 3KOHOMUYECKUX ATEHTOB HA MAPAMETPbI MPOMbILUIEHHOIO
POCTA MNMPU PA3JTIUYHbLIX TUMNAX CTPYKTYPHOIO HEPABHOBECUA

Ilybnukayus noocomosnena 6 pamxax noooepxcanno2co PODU nayunozo npoexma Ne 15-32-01353

AnHotanms. VccnenoBanue BIUSHUS OKAIAHUH YKOHOMHUYECKHX arcHTOB, B KOHIIEHTPHUPOBAHHOH (popme
(OpMUPYIONINX YIKOHOMUYECKYIO aKTHBHOCTh XO3SIHCTBYIOIINX CYOBEKTOB, HAa ApaMeTPhl 3KOHOMHUUECKOTO PO-
CTa MpeACTaBIAeT COO0N BaXKHYIO HAYYHO-METOJ0JI0IMUECKYIO TPOOIIEMY, peIIeHne KOTOPOil K HaCTOSAIIEMY MO-
MEHTY BPEMEHH TaK U HE HaIII0 O0IMENpUHSTOro moaxoaa. [lonck HaydHO-000CHOBAaHHBIX MEXaHU3MOB, PACKPbI-
BaIOIINX OCOOCHHOCTH TAKOTO BIMSHUS MPU PA3IMYHBIX THUIAX CTPYKTYPHOTO HEPAaBHOBECHS, B 3HAUUTEIHHON
CTETIEHH CIIOCOOCTBYET MTOHUMAHMIO M OOBEKTUBHOMY BOCIPHUSTHIO TIEPCIICKTHB PA3BUTHSI aIMHHHUCTPATUBHBIX
PBIHKOB, OIIOKHPYIOIINX WM, HA000POT, HHTCHCU(PHINPYIONINX SKOHOMHYECKYI0 aKTHBHOCTB. PemeHnio maH-
HOTO BOIPOCA U MOCBSIICHA HAacTosmas crarbsi. OOBEKTOM MPOBOIUMOTO MCCIIEOBAHMS SBISIOTCS OXKUIAHUS
9KOHOMUYECKHUX areHTOB, OTPAXKAIOLINE U XapaKTepU3yIOIue HHCTUTYIUOHAIbHbBIE U KOHBIOHKTYpHBIE NTapaMe-
TPHI Pa3BUTHUS COIIMOIKOHOMHUUECKO cuctemsl. [IpeaMeToM uccaeoBaHNs BBICTYTIAET MIPOIECC MOICTUPOBAHUS
BIMSIHUA O’KUJAHUN HA IapaMeTPhl IPOMBILUIEHHOTO Pa3BUTHS SKOHOMUYECKUX CUCTEM C Pa3IMYHBIM YPOBHEM
Pa3BUTHS aIMUHUCTPATUBHBIX PHIHKOB.

B pesynbrare nmpoBeieHHBIX UCCIIEA0BAaHUM U pealn30BaHHbIX KCIIEPUMEHTOB, OCHOBaHHBIX Ha MOJEJINPOBA-
HHUH B3aUMOCBsI3eH MeXy (hOPMUPYIOIIUMHUCS OXKUAAHUSIMUA SIKOHOMUYECKHUX areHTOB M TEMIIAMH ITPOMBIIIUICH-
HOTO POCTa B HAITMOHAIBHOH YKOHOMHKE, C(OPMUPOBAHBI HAYTHO 000CHOBAHHEIC BBIBOIBI, PACKPHIBAIOIIHE BITH-
SIHUE a]MUHHCTPATUBHBIX PHIHKOB Ha SKOHOMUYECKYI0 aKTHBHOCTb XO3SIMCTBYIOIIUX CYOBEKTOB IPH Pa3INIHBIX
TUIAX YCTPOUCTBA COLIMATIbHO-3KOHOMUYECKUX CUCTEM.

KioueBble c10Ba: 0>XKUIaHUS SKOHOMUYECKUX areHTOB, IPOMBIIIJICHHBIN POCT, aIMUHUCTPATHUBHBIE PHIHKH,
CTPYKTYPHOE HEPaBHOBECUE SKOHOMUKH, IPOTHO3UPOBAHHUE.
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OF EXPECTATIONS OF ECONOMIC AGENTS TOWARDS PARAMETERS OF INDUSTRIAL
GROWTH FOR VARIOUS TYPES OF STRUCTURAL IMBALANCE
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Abstract. The research of the influence of expectations of economic agents (which in a concentrated form
determines the economic activity of economic entities) towards the parameters of economic growth is an important
scientific and methodological problem not having at present a standard approach to its solution. The search for
scientifically based mechanisms disclosing features of such influence for various types of structural imbalance
substantially promotes understanding and objective perception of the prospects of development of administrative
markets blocking or, on the contrary, intensifying economic activity. The article is devoted to the solution of this
matter. The conducted research has as its object the expectations of economic agents reflecting and characterizing
institutional and tactical parameters of development of social and economic system. The of research object is
the process of modeling the influence of expectations on the parameters of industrial development of economic
systems with different levels of development of administrative markets.

As a result of the conducted research and experiments based on modeling interrelations between formed
expectations of economic agents and rates of industrial growth in a national economy, we have been able to
present evidence-based conclusions exposing the influence of administrative markets on the economic activity of
entities for various types of social and economic systems.
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NMEPBOHAYANBbHASA U MNOCNEAQYIOWAS OLEHKA 3AUMOB,
NONMYYEHHbIX HA HEPbIHOYHbLIX YCNOBUAX

AHHoTanus. B ycnoBuax mobanmu3anuy S5KOHOMUKH MHOTHE POCCHIICKHE OPTaHN3alny CTAJIKUBAIOTCS C He-
00XOTUMOCTBIO COCTABIISITH OyXraiaTepckyto ((prHaHCOBYI0) OTUETHOCTH coracHO TpedosanusiM MCPO. Yare
BCETO JAHHBIN MPOIIECC CTAHOBUTCS MPOOJIEMATHYHBIM B CBA3H C CYNIECTBYIOIINMH Pa3IHIUsIMU MEXKTy POCCHHI-
CKUMH U MEXTyHapOJHBIMU CTaHAAPTAMH OyXTraJaTepCKOro yueTa, HeJJOCTaTKOM KBaTH(DUIIMPOBAHHBIX KaJpOB U
TpynHocTeio agantanun MCPO Ha pyccknii 13b1K. C 0COOBIMH CIIOKHOCTAMHE CBS3aHO OTPaXKEHHE B OyXranTep-
CKOIl (()MHAHCOBOMN) OTYETHOCTH (DUHAHCOBBIX MHCTPYMEHTOB, B YACTHOCTH KPETUTOB U 3aiIMOB, BBITAHHBIX WU
MOJTyYeHHBIX Ha HEPHIHOYHBIX YCIIOBHUSX, IPOIIEHTHAS CTaBKa MO KOTOPBIM HIDKE WM BBIIIE PIHOYHOM. Kak mpa-
BIJIO, 3aiiMbl Ha HEPBIHOYHBIX YCIOBHUSX BBIAIOTCS JOUEPHUM WM TOJIOBHBIM OpPraHU3aLUsAM, CBA3aHHBIM CTO-
pOHaM, COTPYAHUKAM MJIH KOHTPAreHTaM, ¢ KOTOPBIMHU OpTraHU3alis IMEeeT ONpeAeIeHHbIe OTHOIIEeHNS. B cTaTbe
PAaCKpBITHl TEOPETHUECKUE ACHEKThI OpPraHMU3alMK ydeTa (PMHAHCOBBIX MHCTPYMEHTOB comtacHo MC®O. Pac-
CMOTPEHBI METOJb MPU3HAHMSA 3aiIMOB, MOJIydEHHBIX Ha HEPBHIHOYHBIX YCIOBHAX HA IpHMepe AKINOHEPHOTO
obmectBa «Bepronerst Poccuny. [IpogeMOHCTpUPOBAHO BIUSHUE HEPHIHOYHOCTH YCJIOBUH MOMyYEHUS 3aiiMa Ha
OTpa)kKeHHE OIepalfii 1I0 epPBOHAYAIBHOMY M MOCIEAYIONIEMY NPU3HAHUIO (PMHAHCOBBIX 0053aTENbCTB B OyX-
FaJITepPCKOM Y4eTe U OTUCTHOCTH OPTaHU3aIMU B COOTBETCTBUHU C TPEOOBAHUSAMU MEKAYHAPOAHON IPAKTUKU.

KnroueBble c/10Ba: KpemuTsl, 3aiiMbl, HEPHIHOYHBIC yCIOBHsA, d(QQeKTHBHas cTaBKa, JUCKOHTHPOBAHHE,
MC®O, OyxranTepckuii y4er, pUHaAHCOBAsE OTYETHOCTb.
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INITIAL AND SUBSEQUENT MEASUREMENT OF LOANS OBTAINED
ON NONMARKETABLE CONDITIONS

Abstract. Many Russian organizations, as a part of the global economy, are facing a necessity to compile
accounting (financial) statements in accordance with the requirements of IFRS. This process often becomes
problematic due to existing disagreements between the Russian and American accounting standards, the lack
of qualified personnel and difficulties in adapting the IFRS to the Russian language. The disclosure of financial
instruments in financial statements, in particular, credits and loans that are provided or obtained in non-
market conditions and whose interest rate is lower or higher than the market rate, causes particular difficulties.
As a rule, loans under non-market terms are provided to subsidiaries or parent organizations, related parties,
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employees or counterparties with whom the organization has certain relationships. This article contains theoretical
aspects of accounting financial instruments according to IAS. The methods of recognition of loans that have
been received under nonmarketable conditions are considered in the article in the example of the Joint Stock
Company “Russian Helicopters”. We show the influence of loans received under nonmarketable conditions on the
operations connected to initial and subsequent recognition of financial obligations in the company’s accounting
and financial reports (carried out according to international practice requirements).

Keywords: credits, loans, non-market conditions, effective rate, discounting, IFRS, accounting, financial
statements.
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3MMUPUYECKUA AHANU3 BNUAHUA NPEACTABJIEHUA UHTETPUPOBAHHOW
OTYETHOCTU U EE SJIEMEHTOB HA POCT CTOMMOCTU KOMNAHUA

AHHOTanus. BaxxHol mpoOreMoil B COBPEMEHHBIX YCIOBUSAX BEACHUS OHM3HEca SIBISCTCA KAaueCTBO U MPO-
3paqHOCTH KOPIIOPATHBHOM OTUYETHOCTH ITyOIMYHBIX KOMITaHHUH. MIHTerpupoBaHHast OTIETHOCTH CTaa KIIOUYEBBIM
croco0OM pacKphITH MHPOPMALNU KPYITHEHIINX 3apyOeKHBIX KOopropanuii. B cTaTse mpencTaBieHsl pe3yabTa-
Thbl 3MIMPUUYECKOTO UCCIEA0BAHUS BIMSAHUS HHTETPUPOBAHHOM OTYETHOCTH M €€ OCHOBHBIX KOMIIOHEHTOB Ha Pbl-
HOYHYIO CTOMMOCTb KPYITHEHIINX 3apyOe:KHBIX KOMIAHUH pa3IHUHBIX OTpaciei 1 pernoHoB. B mponecce nccie-
JIOBaHUs! ObLITH MPOAHAM3UPOBAHBI OTUYETHI MYOIUYHBIX 3apyOeKHBIX KoMITaHuit 3a nepuon 2010-2016 rr., Bcero
noxydeHo 500 naOmonenuit. J{ns neneit uccienoBanust ObIIM BBIIBUHYTHI THIIOTE3BI O TOM, YTO (JOPMHUPOBAHHE
W TIpeJicTaBlIeHNE WHTETPUPOBAHHON OTYETHOCTH, PACKPBITHE MH(POPMAIMH O KalNTalaX W MOJENH CO3JaHUs
CTOMMOCTHU OKa3bIBAKOT IMOJIOXKHUTCIbHOC BIIMSIHUE HA POCT CTOMMOCTU KOMIIAHUH. B pe3yJabTaTC UCCICA0BAHU
OoOHapyXeHa CTaTUCTHYECKH 3HAYMMast IIpsiMast TIOJIOKUTENbHAs 3aBUCHMOCTD MEXTy (POPMUPOBAHUEM HHTETPHU-
pOBaHHOﬁ OTYETHOCTHU, PACKPBITUEM B KOpHOpaTPIBHOﬁ OTYETHOCTU MOJACIIN CO3AaHUsl CTOMMOCTHU, PACKPBITUEM
nH(opMamu 000 Bcex Buax KanuTaa (B COOTBETCTBHH ¢ MEKTyHAPOAHBIM CTaHAAPTOM 10 HHTETPHPOBAHHOI
OTYETHOCTH) U POCTOM PBHIHOUHON CTOMMOCTH KOMIIAaHHH, BBIPDAXKCHHBIM IOKa3zaTeaeM price to book. Pesynbra-
Thl UCCIIEJOBAHUS IO3BOIISIOT CAENATH BBIBOJ O TOM, YTO KaUECTBEHHAsl HHTEIPUPOBAHHASL OTYETHOCTD SIBIISETCSI
JpaiiBepoM CTOMMOCTH KOMITAHUH U BBICTYMACT 3(P(HEeKTHBHBIM HHCTPYMEHTOM B3aUMOJEHCTBUS C 3aUHTEPECO-
BaHHBIMU CTOPOHAMH.

KiroueBble cj10Ba: HHTEPHPOBAHHASL OTYETHOCTD, POCT CTOUMOCTH, 3aNHTEPECOBAHHBIC TI0JIb30BATEIH, CO-
3[aHNEe CTOMMOCTH, KarmuTan, VBM.
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EMPIRICAL ANALYSIS OF THE IMPACT OF INTEGRATED REPORTING AND ITS ELEMENTS
ON A COMPANY’S VALUE GROWTH

Abstract. An important issue in today's business environment is the quality and transparency of corporate
reporting of public companies. Integrated reporting has become a key way to disclose information about large
foreign corporations. The article presents the results of an empirical research of the impact of integrated reporting
and its main components on the market value of the largest foreign companies of various industries and regions.
During the research, reports of public foreign companies for the period 2010-2016 were analyzed, in total
500 observations were received. For the purposes of the research, we hypothesized that the preparation and
presentation of integrated reporting, as well as the disclosure of capital information and the value creation model
have a positive impact on the growth of the company’s value. As a result of the research, we found a statistically
significant direct positive relationship between integrated reporting, the disclosure of the value creation model
in corporate reporting, the disclosure of information on all types of capital (in accordance with the International
Standard on Integrated Reporting) and the growth of the company’s market value expressed by the price-to-book
indicator was found. The results of the research lead to the conclusion that qualitative integrated reporting is the
driver of a company’s value and an effective tool for interacting with stakeholders.

Keywords: integrated reporting, company’s value growth, interested users, value creation, capital, VBM.
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®AKTOPbI U METOAbI OLIEHKW OMNEPALUOHHbLIX PUCKOB
B KOMMEPYECKUX BAHKAX

AHHoTanus. B ycnoBusx (uHAHCOBOW HEeCTaOMIIBHOCTH BaXHYIO POJIb B JESATEIFHOCTH KOMMEPUYECKHX
0aHKOB UrpatoT pucku. Cpeau Bcex BUIOB OAHKOBCKUX PUCKOB HAaHOONIEEe CIOKHBIMU B YIIPABICHUH CUUTAIOTCS
olnepaluoHHble pUcky. Ha naHHBI MOMEHT CyIECTBYET OOIBIIOE KOIMUYECTBO MOHATUHN, pACKPBIBAIOIIUX CYIII-
HOCTH OIEPAIIMOHHOTO PUCKA B KOMMEPUECKOM OaHKe. MICTOUHNKHM BO3ZHUKHOBEHHUS JAHHBIX PUCKOB JOCTATOUYHO
Pa3HO00pPa3HbI, MOATOMY JUIS KaykKAOTO BHIA ONEPAHOHHBIX PHCKOB HEOOXOIMUMBI CBOM CHOCOOBI yIIPaBICHUS
umH. B nocieanee Bpemst 00beMbI OTEPh, CBI3aHHBIX C OMEPALMOHHBIMY PUCKAMH, YBEIUIUINCEH, YTO TOBOPHUT
0 HEOOXOIMMOCTH Oojee yrTyOJIeHHOTO U3ydeHHs (haKTOpOB JaHHOH MpoOIeMsl U roncka ee pemenus. Hemoo-
[[CHKA ONEPAIMOHHOTO PUCKA IPUBOJUT K PUCKY YIYIICHHON BBITOABI, a TAK)KE HETaTUBHBIX COOBITHH peryTari-
OHHOTO XapaKTepa, YTO B YCIOBHUIX MOBBIIICHHOH 00€CIOKOCHHOCTH KIIMEHTOB OaHKOBCKOTO PBHIHKA ITOBBIIIAET
YA3BUMOCTh OAHKOB K JAHHOMY PHCKY, OTPHIATEIBHO OTPakacTcs Ha X (PMHAHCOBOU ycToH4nMBOCTH. B cTaTthe
YTOUHEHO OIpEJIeNIeHHEe ONEPAOHHOTO PUCKA, PACCMAaTPHBAIOTCS OCHOBHBIE MCTOUHUKHU €0 BO3HUKHOBEHHUSI
B KPEIUTHBIX OPTaHU3ALMAX U METO/IbI OLIEHKH OIIEPAaLlMOHHBIX PUCKOB, PEKOMEHJ0BaHHBIX ba3enbckum koMure-
TOM TI0 0AaHKOBCKOMY HaJ30py. Takxke MpUBEAEHBI CTAaTUCTHUECKHE JaHHBIE O COOBITHAX ONEPalHOHHOTO PUCKa
B POCCHICKHUX KOMMepueckux 06ankax B 2016 . u pedtuHr u3 10 OCHOBHBIX HCTOYHUKOB IAHHBIX PHUCKOB.

KonroueBble ciioBa: onepanioHHbIH PUCK, OAaHK, olleHKa, ba3enbckuil KOMHUTET, (aKTOPBI ONEPannOHHOTO
pucka.
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FACTORS AND METHODS OF OPERATIONAL RISK EVALUATION IN COMMERCIAL BANKS

Abstract. In financial instability conditions, risks play an important role in the activity of commercial banks.
Among banking risks, operational risks are the most difficult to manage. At this moment, there are different
definitions that disclose the essence of operational risks in commercial banks. The sources of these risks may
be quite different, therefore each risk requires its own method to be managed. Losses due to operational risks
have recently increased, which means that an in-depth research of the factors originating this problem to find
adequate solutions is imperative. Underestimation of operational risks causes a loss-of-profit risk and negative
events of reputational character that uplift bank vulnerability to this risk and negatively affects financial stability
of the banking market. This article specifies the definition of operational risk, considers its main sources in credit
organizations, and the methods of operational risk evaluation recommended by the Basel Committee on Banking
Supervision. We also present statistical data about factors of operational risks in Russian commercial banks in the
year 2016 and a rating of 10 main sources of these risks.

Keywords: operational risk, bank, evaluation, Basel Committee, factors of operational risk.
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OLEHKA NO3ULMOHMPOBAHUSA TOPITOBOU MAPKU
(HA MPUMEPE TOPIFOBOW MAPKU NEGA)

AHHOTanms. B cTarbe paccMOTpEHBI OCHOBHBIC MOJIOKEHUSI TEOPUHU TTO3UIIMOHUPOBAHUS: CIIOCOOBI TIO3UIIH-
OHMPOBAHUS U HEOOXOIMMBbIC TPEOOBAHHS K BEIOOpPY CIOC00a MO3UITMOHUPOBAHHS TOPTOBOW Mapku. BHumanue
AKIECHTUPYCTCS Ha HeOGXO,Z[I/IMOCTI/I MPUMCHCHUS IMMO3UIITUOHUPOBAHUS T10 MPUYIUHE BBICOKOTO YPOBHA KOHKYPEH-
[[MM HAa PHIHKE CAHUTAPHO-TUTMEHUYECKON MPOAYKIMH. [l U3ydeHus: npeliodTeHHi noTpeduTesnieil aBTopamu
MOCPEACTBOM MAPKETHUHI'OBOI'O UCCIICAOBAHMS ITPOBOAUTCA OLICHKA BOCIIPUATUSA TOpFOBOﬁ MapKu U OICHUBAIOTCA
KPHUTEPHHU BBIOOpA MOTPEOUTESIMU CAHUTAPHO-THTMEHUIECKOM MPOAyKIMH. [IpearaoTcs KOMMYHHUKAIMOHHbBIC
MEPOIPUATHUS 10 MNOBBIIIEHUIO Y3HABAEMOCTU U OIPEIEIECHUI0 KOHKYPEHTHBIX IPEUMYIIECTB TOPIOBOM MapKH,
KaK CJICACTBHE, 00BEM CIIPOCa M IKOHOMHYECKUE MTOKA3ATEIH JACSTEIbHOCTH KOMITAHHH.

KiwueBble ci1oBa: Toproasi Mapka, Mpe/riouTeHUs MOTPeOUTENIeH, MAPKETUHIOBBIC HCCIICIOBAHUS, TIO3UIIH-
OHHPOBAHHUE, CAHUTAPHO-THIMEHUYECKAsl POITYKIIUSL.
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EVALUATION OF A BRAND POSITIONING
(IN THE EXAMPLE OF «<NEGA» TRADEMARK)

Abstract. The article considers the main provisions of the theory of positioning: methods of positioning, and
necessary requirements for the choice of the method of positioning a trademark. The attention is focused on the
need for positioning due to the high level of competition in the sanitary and hygienic market. The authors study
consumers’ preferences by means of a marketing research to assess the perception of a brand and the criteria
followed by consumers to choose sanitary and hygienic products. Various communication activities are suggested
to increase recognition and determine competitive advantages of a brand, and as a consequence, demand volume
and economic performance of a company.

Keywords: trademark, consumer preferences, marketing research, positioning, sanitary and hygienic products.
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MOTUBALMNOHHOE YINPABJIEHUE: CYWHOCTb U CTPYKTYPHbIE SJIEMEHTbI

AHHoOTanus. MOTHBAIIMOHHOE YIIPaBIICHUE, WM YIPABICHAE MOTHUBAIMEH W CTUMYIUPOBAHUEM TPYAOBOM
JeSITeTbHOCTH, — TO YacTh OOIIEro ymnpasieH4eckoro mnporecca. CyTh JAaHHOTO DJIEMEHTa YIPaBICHUS 3aKIIIO-
YaeTcs B PEryJIUPOBAHHUH TIPOIlecca IeJICHAPaBICHHOTO BO3/ICHCTBUS Ha TTOBEJICHHE COTPYIHHKOB ITOCPEACTBOM
BJIINSIHUA HA COIIMAJIBHO-D3KOHOMUWYECCKUEC U MOpaJII)HO—HCI/IXOJ'IOFI/I‘ICCKI/Ie yCJ'IOBI/ISI nux J'II/I‘IHOI71 nu HpO(beCCI/IOHaJ'H)—
HOW XHM3HEIesITebHOCTH. L{erreBas ycTaHOBKa 3aKiIF04aeTes B POPMUPOBAHUH COLMATBHO BOCTPEOOBAHHOIO MO-
THUBAIITUOHHOTO ﬂz[pa B CprKType IICUXUKH MHAHUBH A, B KOJIZICKTUBHOM CO3HaHUU COHHaHLHOﬁ prHHI)I, npO(bec—
CHOHAaJIbHOM 00mHOCTH. O0IACTh MPUMEHEHHSI TAHHOTO BH/IA YIIPABJICHHUS KacaeTcs BceX 0e3 UCKITroUeHHs chep
COIMAJIbHOM KU3HE eI TeTbHOCTH. HampaBneHHOCTh 3a1aBaeMOii YCTAaHOBKH TakkKe 00J1a/1aeT BApUATUBHOCTHIO,
3TO MOYKET OBITh KaK aKTHBHU3AIIHSI ONIPEICICHHOTO BH/Ia ICHCTBHUI COITMAIIBHOTO COOOIIECTBA, TAK M HATIPOTHUB —
CHUIXCHHUEC ypOBHH AKTUBHOCTH, €CJIN 3TO BOCTpe6OBaHO JUIA CHUKCHUA COL{HaJ’IBHOﬁ HaprDKeHHOCTI/I B cotuMe
WM YIy4IIeHHUs] MOPaIbHO-TICHXOJIOTHYECKOTO KIIMMaTa B KOJUICKTHBE.

KJ'I]O‘IeBbIe CJIOBa: MOTHUBAIlUOHHOC praBHeHI/Ie, MOTHB, CTI/IMyJ'ISIHI/IOHHLIe METOAbI, MOTHUBALITMOHHBLIC METO-
JIbI, CTUMYJI-MOTHBATOP, CYOBEKT yIIPaBICHUSI.
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MOTIVATIONAL MANAGEMENT: THE ESSENCE AND THE STRUCTURAL ELEMENTS

Abstract. Motivational management, or management of motivation and stimulation of labor activity, is a part
of the overall management process. The aim of this element of management is to regulate the process of purposeful
action upon employee behavior through influence on socio-economic and moral-psychological conditions of their
personal and professional life. The target setting is the creation of a socially popular motivational core in the
structure of the individual psyche in the collective consciousness of a social group or professional community.
The scope of this management applies to all fields of social life without exception. The orientation of the specified
setting also varies; the variation can be activation of a certain kind of actions of the community, or on the contrary,
a decrease in the level of activity if this is necessary to reduce social tensions in society, or improve the moral and
psychological climate in a team.

Keywords: motivational management, motive, stimulation methods, motivational techniques, incentive
motivator, subject of management.
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CNEUNDPUKA MOTUBALIUUN B COPEPE 3[1PABOOXPAHEHUA

AnHoTanus. J[aHHas cTaTbsi MOCBAIICHA aKTyaJIbHOW C COBPEMEHHOM MHUpe TpolieMe — crenuduKe MOTH-
Baly PabOTHHUKOB B cepe 3IpaBOOXpaHEHUs. ABTOPaMH MOMTYCPKUBACTCS, YTO YBEIMICHUEC MOTHBAIMU He-
MOCPECTBEHHO OFHA M3 OCHOBHBIX NPOOIEM, pelieHre KOTOPOil 1acT BO3MOXXHOCTH yYCOBEPIIECHCTBOBATH pe-
3yJIBTAaTUBHOCTH pabOTHI OpraHU3aIMy U TOBBICUTH 0X0H. /laHHas CTaThs paccMaTpHBaeT MOTHUBALHUIO B cepe
3paBOOXPAHEHUS KaK MPoLecc MOoOYyX JACHUS MepcoHalla K MPOAYKTHBHON NEATENbHOCTH, OTTAJIKUBAsICh OT I10-
TpeOHOCTEH U TeNel yUpeKICHNs IIOCPEACTBOM COIIACOBAHISI HHTEPECOB COTPYAHUKOB M MPEANIPUATHA. YIie-
JICHO BHUMAaHUEC NPpUHOUIIAM MOTHUBAlIUH, KOTOpAs OCYHICCTBIIACTCA B COOTBETCTBHUU C XapaKTCPUCTUKAMU TIE€P-
COHAJIa ¥ IIPOU3BOJCTBCHHBIMU CUTYAIlMsIMU. B cTrarbe mpoaHaTn3upBaHbl (PaKTOPHI, BIHSIONINE HAa MOTHBAIIHIO
MCIUIIMHCKHX paGOTHI/IKOB. ABTOpaMI/I OTMCUYCHO, UYTO aHAJIN3 JIUTCPATyPbl U BTOPUYIHBIX I/ICCHGI{OBaHI/Iﬁ IIOKa3aj
HECOBEPIIICHCTBO CYMICCTBYIOMIEH CHCTEMBI MOTHBAIMH TPYIa MEAUIIMHCKAX PAOOTHUKOB, B YACTHOCTH MEIH-
IUHCKHUX CCCTEP, MAJIOUYMUCIICHHOCTD Hy6JIHKaL[HI71, MOCBAUICHHBIX MOTHUBAIIUU B YYPCIKACHUAX 3PAaBOOXpPaHC-
HUSI, 9TO MTOCITYKIJIO TTOBOJIOM JIUISI UCCIICOBAHMS. AHAIIN3 UCCIICIOBAHHUS, TPOBEICHHOTO Ha IPUMEPE OHOTO U3
neyeOHBIX yupexaeHui I. Kasanu o pacnpeneneHus IEHHOCTEH M0 MPUOPUTETaM MEAUIIMHCKUX CecTep, HOCUT
HayYHBII XapaKTep W IMECT B CBOCM 3aKIIOUCHIH HEKOTOPHIe PEKOMEH/IAIIIH TI0 COBEPIICHCTBOBAHUIO IIPOIECcca
MOTHBAIH PabOTHUKOB B c(hepe 3paBOOXpaHEHUSI.

KaoueBbie ci10Ba: MoTHBanms, crienuduka, CTAMYTHPOBAHNE, BpadH, MEACECTpa, 3IpaBoOXpaHeHue, chepa
37PaBOOXPAHEHUSL.
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SPECIFICITY OF MOTIVATION IN THE FIELD OF PUBLIC HEALTH

Abstract. This article is devoted to an actual problem of modern world: the specificity of employees’ motivation
in the healthcare field. The authors emphasize that one of the main problems is the increase of motivation directly,
and the solution of this issue would improve the work of an organization and increase revenues. The article
examines the motivation in the health sector as a process of motivating the staff for productive activities, starting
with the needs and goals of the institution, coordinating the interests of employees and enterprises. Attention is
paid to the principles of motivation, which are performed according to the characteristics of the personnel and
production situation. The article analyzes the factors influencing the motivation of medical workers. The authors
emphasize that the analysis of literature and secondary studies has shown the imperfection of the existing system
of motivating the work of medical workers, in particular, nurses. The main reason to start this study was the
insufficient number of publications devoted to motivation in medical institutions. A study conducted in one of the
medical institutions of Kazan on the distribution of values among nurses has a scientific nature and gives some
recommendations for improving the process of motivation among workers of the health field.

Keywords: motivation, specificity, stimulation, doctors, nurses, healthcare, public health.
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MHHOBALIMOHHBIE NPOLIECCbI B CUCTEME YIMNPABJNEHUA NEPCOHAJIOM

AnHoTanus. Crucrema ynpasieHHs IePCOHAIIOM, SBIIAACH OXHON U3 BKHEHIIINX MOACHCTEM YIIPABICHHS Op-
TaHu3aIMel, HampsMy0 BO3JCHCTBYET Ha YCHEUIHOCTh U 3 PEKTUBHOCTh OM3Heca B IenoM. [lostomy MHOrHE
KPYIIHBIE U YCIEIIHO paboTarolye Ha CETOAHAIHIN IeHb NPEeINPHUATHS OCTOSHHO BHEPSIOT HOBBIC TEXHOJIO-
THU U HHCTPYMEHTHI YIIPABICHHS IEPCOHANIOM, TOHUMAs, 4TO HEOOJBIIIOE OTCTaBAHKE B 3TOM B 00JIaCTH PUBEACT
K KPYITHBIM TTOTepsM B Onmipkaiimem OymymmeM. B manHo# craTbe paccMOTpeHbI HHHOBAIIMOHHBIE TIPOIECCHI B CH-
CTeMe yNpaBJIeHUs! NEPCOHATIOM. BO3MOXKHOCTH yJ4acTHsl aKTUBHBIX PBIHOYHBIX METOOB B KaJpOBOI MONUTHKE
OpraHM3alny PEACTABIAIOT OONBIION HHTEPEC CO CTOPOHBI MEHEKEPOB 1 NpenpuHuMareneil. Hu onaa npyras
npobeMa He HHTEPECYeT MEHEPKEPOB PEalIbHOTO CEKTOPa YKOHOMHKH, 0COOEHHO €CIIH IIEPCOHAN CO3/1aeT HOBBIE
TEeXHUYECKHE U YIPaBICHIECKIEe KOMMEPIECKH 3HAYNMbIe PeIIeHNs. B cOBpeMeHHBIX ycI0BHAX 3()(HEKTHBHOCT
OpraHU3aluy BO MHOTOM MPEIONPEACISICTCS HE TONBKO KOJTMYECTBOM U KBaJTU(UKAIIMEH MepcoHaa, HO U Kaue-
CTBOM peajM3allii OCHOBHBIX IPOIIECCOB YNPABICHUS YEIOBEYECKIMH pecypcaMu. B aTux ycmoBusax nmepexon
K YIPaBJICHUIO YEIOBEUECKIMHU PECYpPCaMH ¢ IPUMEHEHHEM HOBBIX TEXHOJIOTHI MOTHBAIUU TPYAA, OLICHKH, OT-
Oopa M ajanTalny epcoHana Ha CHCTEMHON OCHOBE MPEACTABISIETCS CBOEBPEMEHHBIM U HEOOXOTUMBIM.

KiroueBble cjioBa: cucTeMa yMpaBIeHHs IEPCOHAIOM, MEPCOHAN, MPOLECC, NHHOBALUY, NHHOBAIIMOHHBIN
Mporece, CTPaTery.
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INNOVATIVE PROCESSES IN THE PERSONNEL MANAGEMENT SYSTEM

Abstract. This article examines innovation processes in the personnel management system. The possibility
of active participation of market methods in the personnel policy of an organization are of great interest for
managers and entrepreneurs. No other problem has such an importance for managers in the real sector of the
economy, especially if the staff creates new technical and managerial commercially valuable solutions. In modern
conditions, the efficiency of an organization depends considerably not only on the number and qualification of
personnel but also on the quality of implementation of basic processes of human resource management. Under
these conditions, the transition to human resource management using new technologies, motivation, evaluation,
selection and adaptation of personnel in a systematic manner is timely and needed.

Keywords: personnel management system, personnel, process, innovation, innovation process, strategy.
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HEKOTOPbIE ACMNEKTbI MOCTPOEHUSA KAPbEPbl COBPEMEHHOW MOJTIOAEXN

AHHOTanms. B 1aHHOH cTaTbe HA OCHOBE AMITUPUICCKHUX JTAHHBIX BTOPUYHBIX HCCICIOBAHUN U TEOPETHIC-
CKHX TIOAXOJIOB aHAIIM3UPYeTCs mpodlieMa pa3BUTHs Kapbephl. MccienoBanus, mpoBeaeHHbIe Beepoccuiickum
HEHTPOM OOLIECTBEHHOTO MHEHUS 110 U3YYCHUIO KaPhEPHBIX BO3MOKHOCTEH, BBIIBUIIN HETATUBHYIO KapbEPHYIO
MOTHUBALUIO U U3MEHEHHUE LIEHHOCTHBIX KapbePHBIX OPUEHTALUN Y yacTu poccusiH. Ha ocHOBe aHanu3a sMnupu-
YEeCKOro Marepualia aBTOPOM MPEUIATraloTCs MEpPhI 10 YIIPABICHHIO Kaphepoil, KOTOPBIE COCTOST B COBMEIICHHIH
HUHTEPECOB COTPYIHUKA, OPIraHNU3aLUU U KoJUIeKTHBa. [Ipeanaraemble Mephl IPEAOCTaBIIAIOT LBl Pl IPEUMY-
IEeCTB, KaK JJIsl OpraHu3allid, TaK ¥ JUII COTPYAHUKA. B cTaThe Takke paccMaTpuBaeTcs IpU3HaK aehopMaIim
npodeccnoHaNbHON Kapbephl — enpodeccruonamu3anys, Hanboee SpKo MPOSBIISIONIASCS B MOJIOACKHOM cpefe.
[pouecc nenpodeccruonamu3anuy aBTop UCCIEIyeT Ha IIPHUMEPe NOATOTOBKH MEIUIIMHCKOTO TiepcoHaa. Beisis-
JICHO, YTO XOT4 IMPOIECC MOATOTOBKN MCAUIIMHCKUX KaJIPOB ABJIACTCA CETOHA OJIHOﬁ W3 BOXKHEHIIINX cTpareruyde-
CKHUX 3aJ1a4 POCCHUIICKOTO TOCYAapCcTBa, OIHAKO IO JAHHBIM COLMOIOTHIECKUX UCCICIOBAHNHN YXOI H3 BpaueOHOM
poQeccui IPOUCXOIUT Ha PA3HBIX CTAANIX MPO(HECCHOHATBHOTO OHTOTeHe3a. Ha ocHOBe sMmuprieckoro mare-
pHaa aBTopoM 000CHOBBIBACTCSI TIO3UIIHS, W BEISBIISTIOTCS IIPHYUHBI, OMPEACISIONINE ECTPYKTHBHBIE IPOIECCHI
B 00Oactu npodeccnoHanbHON caMopeann3alui MOJIOJIS)KH B COBPEMEHHOM Poccuu, TimaBHbIM 00pa3oM CBSI3aH-
HBIC C KPH3HCOM pPBIHKA TPYAA.

KiroueBble ci1oBa: kapbepa, yIpaBiIcHHE Kapbepoil, pa3BUTHE Kapbepbl, Ipodeccus, AenpodecCHoHaNIN-
3anusl.
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SOME ASPECTS OF MODERN YOUTH CAREER DEVELOPMENT

Abstract. In this article, we analyze the problem of career development based on empirical data from
secondary studies and theoretical approaches. Studies conducted by the Russian Center of Public Opinion on
career opportunities have disclosed negative career motivations and a change in career orientation values among
some Russians. The analysis of empirical material allows to suggest career management measures based on the
coincidence of interests of the employee, the organization and the collective. We also propose security measures
both for the organization and for the employee. The article identifies deprofessionalization as a criterion of
deformation of a professional career which is clearly manifested in the youth environment. The author examines
the process of deprofessionalization in the example of medical personnel training. Although the process of medical
personnel training is nowadays one of the most important tasks of the Russian state, medical professionals resign
at different stages of their career. Based on empirical material, the author identifies the causes determining the
destructive processes in youth’s professional self-realization in modern Russia, which are chiefly related to the
labor market crisis.

Keywords: career, career management, career development, profession, deprofessionalization.
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OCOBEHHOCTU PACHETA KAMUTAIIU3SUPYEMbIX 3ATPAT
NO 3AEMHbIM CPEACTBAM

AHHOTanms. B nmporecce npon3Bo/ICTBEHHO-X035ICTBEHHON €SI TENBHOCTH Y MHOXKECTBA OpraHU3aluil BO3-
HUKaeT MOTPEOHOCTh B 3a€MHBIX CpelCTBax. [IpuBiIeUeHne KPSIUTOB U 3alMOB IS CO3/IaHUs, TIPUOOPETCHHUSI
WM COOPYXKEHHUs BHEOOOPOTHBIX aKTHBOB MPHUBOAUT K BOSHHMKHOBEHHUIO KalUTAIM3UPYEMbIX 3aTpaTt, KOTOpPbIE
MOJTeXKAT BKITIOUCHHUIO B X 0aJIAaHCOBYIO CTOMMOCTh. AKTYaJIbHBIM CTAHOBHTCS BOIIPOC ONPEIEIICHUS UX BEIH-
YUHBI U1 METOJUKHU UX ydeTa. B TaHHOH cTaThbe pacCMOTPEHBI CXO/CTBA U PA3NIMYMS METOIMKH pacyeTa KarnTa-
JIU3UPYEMBIX 3aTpaT 10 3aiiMaM COTIAaCHO MEXIYHAPOIHBIM W POCCHICKHM CTaHAapTaM ydeTa W (pUHAHCOBOM
OTYETHOCTH. BBIsIBIEHBI IPOOIEMBI pacueTa CyMMBI 3aTpar 1Mo 3aiiMam, MOJJIekKAaIlei BKIIOYCHHIO B MIEPBOHA-
YaJIbHYK0 CTOMMOCTh akTHBa. HanOobIme CII0KHOCTH B pacyeTe KalMTaIM3UPYEMbIX 3aTpar Mo 3aiiMaM MOTyT
BO3HUKHYTb, KOTJIa CO3JJaHUE WJIM MPUOOpETEeHHE KBATM(HUIIMPYEMOTo akTHBa (PMHAHCHUPYETCS 3a CUET 3aeMHBIX
CPE/ICTB, MPHUBIICUCHHBIX Ha oOIIMe [eiu. [Ipu 3TOM B HOPMATHUBHBIX JOKYMEHTAX COAEPIKATCS JIMIIL OOIIHe
PEKOMEHIAIlNH, BBI3BIBAIOLIME MAcCy BONPOCOB MPHU MX peaju3aluy Ha npakThke. Ha ocHoBe mccienoBaHus
TpeOOBaHHUN POCCHUCKHUX U MEXKIYHAPOIHBIX CTaHIApPTOB yYeTa B CTaThe ONpEIeicH Hanbojee parioHaTbHbIHN
C TOYKH 3pEHUs MPAKTUUECKOTO MPUMEHEHMSI TIOAXO] K ONPEAEICHNUIO BEIMUMHBI KalUTAIN3UPYEMbIX 3aTpaT Mo
3aiiMaM 110 3aMMCTBOBAHHSIM, TIPUBJICYCHHBIM Ha OOIIUE [IEIIH.

KuroueBble cioBa: KpeauT, 3aeM, KallMTadu3alus 3aTpaT, MHBECTULIIMOHHBIA aKTHB, KBAJIX(DUIIUPYEMBbIH
aKTUB.
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FEATURES OF CAPITALIZATION OF BORROWING COSTS

Abstract. Many organizations need to borrow funds for the development of their economic activity. Loans
and credits for the creation, acquisition or construction of non-current assets lead to capitalized costs. These
coasts should be included in the asset cost. Determining the amount of borrowing costs and the methodology for
their recording is an actual issue. The article is devoted to finding similarities and differences in capitalization
of borrowing costs between IFRS and RAS. Attention is drawn to the problem of accounting borrowing costs
included in the asset cost. The main difficulty in calculating capitalized borrowing costs is connected with the
situation when the creation or acquisition of a qualifying asset is financed from funds borrowed for general
purposes. At the same time, there are only general recommendations in normative documents, and it causes a lot of
questions when they are implemented in practice. We propose the most efficient approach to determine the value
of capitalized borrowing costs.

Keywords: qualifying asset, capitalization of borrowing costs , credit, loan, investment asset.
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OPTAHU3ALUUA CUCTEMbI BHYTPEHHEIO KOHTPOIA
KAK 3NIEMEHTA YYETHOW NMOJINTUKK

AHHoTanus. B cTatbe 000CHOBBIBAETCS POJIb I HA3HAYCHNE BHYTPEHHET0 KOHTPOJIA, a TAKXKE HEOOXOMMOCTb
CHCTEMHOM paboTHl BCeX CyObEKTOB BHYTPEHHETO KOHTPOJIS IPHU €ro ocyliecTBiIeHNH. Cucrema BHYTPEHHETO
KOHTPOJISL HCCIIETYeTCsl C TIOMOIIBIO IIATH €€ KOMIIOHEHTOB: KOHTPOJIBHOM Cpesibl, OLICHKH PHUCKOB, HH(OpMAIH-
OHHBIX U KOMMYHUKAI[MOHHBIX IIPOLIECCOB, KOHTPOJIBHBIX MEPOIPUATUI U MPOLENYP, MOHUTOPUHIA U OLIEHKU
KauecTBa KOHTPOJISl. ABTOPBI pacCMaTpUBAIOT IIPOLECC BHEAPEHHS CHCTEMbI BHYTPEHHETO KOHTPOJISI BO B3aUMOC-
BA3U C JPYTMMU DIEMEHTAMU yYETHON IIOJIUTUKHU € MO3ULUH TPEX aCIEKTOB: OPraHU3allMOHHOIO, TEXHOJIOIHYe-
CKOTO M METOANYECKOT0. PyKoBomuTeNs 003aH pa3padboTaTs U BHEAPHUTH OIIPEICNICHHBIE METOIMKH 1 ITPOLIEy PbI
JUISL HOPMAJIBHOTO (DyHKIIMOHUPOBAHUSI CUCTEMBl BHYTPEHHETO KOHTPOJISI B OPTaHMU3AIUH, MOCKONBKY 3aKOHOM
OIIPE/ICJICHO TONBKO TpeOOBaHME MO HAIMYUIO B OPTaHHW3AIMH BHYTPEHHETO KOHTPOJIA. YdeTHas IOJIUTHKA Op-
TraHU3allUU PacCMaTPUBAETCS KaK BHYTPEHHUN PENIaMEHTUPYIOIUM JOKYMEHT B YaCTH CUCTEMbI BHYTPEHHETO
koHTpous. IIpeacTaBiensl YeTbIpe OCHOBHBIX dTalla BHEAPEHUS CUCTEMBI BHYTPEHHETO KOHTpO. B yacTHOCTH,
paspabotana JlopoxHas KapTa 110 BHEPEHHUIO CHCTEMBI BHYTPEHHETO KOHTPOJIS B opranu3anui. OHa pacKpbIBaeT
ISITh OCHOBHBIX KOMIIOHEHTOB BHYTPEHHEro KOoHTposs. Kpome 3Toro, B Hell mpuBEIeHbl KOHKPETHBIE MEPOIPH-
SITUS, UHJIUKATOPBI, OIPENIEIIEHbl OTBETCTBEHHBIE MCIIOIHUTEIN U CPOKHU, a TAKIKE YKa3aH OXKUJAeMbIH pe3yabTaT
OT IIPEUIaraeMbIX MEPONIPUATHIA.

KuroueBble ci10Ba: cucreMa, BHyTPEHHUN KOHTPOJIb, PUCK, OTYETHOCTD, yU€THAs [IOJINTUKA, JOPOKHAsL KapTa.
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ORGANIZATION OF THE INTERNAL CONTROL SYSTEM
AS AN ELEMENT OF ACCOUNTING POLICY

Abstract. The article considers the role and purpose of internal control, as well as the systematic work of each
internal control subject as a necessary condition for its implementation. The internal control system is explored
with the help of its five components: control environment, risk assessment, information and communication
processes, control procedures, monitoring and evaluation of control quality. The authors consider the process
of implementing the internal control system in conjunction with other elements of accounting policy from the
perspective of three aspects: organizational, technological and methodological. The manager is forced to develop
and implement certain methods and procedures for the normal functioning of the internal control system in
the company, since the law specifies only the requirement of company having internal control. The accounting
policy of the company is considered as an internal regulatory document related to the internal control system.
We present four main stages of the internal control system introduction, in particular, we develop the roadmap
for implementing the internal control system in an organization. This roadmap discloses five main components
of internal control. In addition, it contains specific activities and indicators, and simultaneously determines the
responsible executors and deadlines, as well as the expected result from the proposed activities.

Keywords: system, internal control, risk, reporting, accounting policy, roadmap.
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NPOBJIEMbl ®OPMUPOBAHUA PE3EPBOB NMo CHUXXEHUE CTOUMOCTHU
MATEPUATIbHbIX LEHHOCTEW

AnHotanms. B pabote packppiTa HEOOXOIUMOCTh CO3/IaHHS PE3CPBOB O] 00CCIICHEHNE MaTEPHUATLHO-TIPO-
W3BOJICTBEHHBIX 3aracoB. OcoOyr0 pojib UTPAIOT MPOOIeMbl (POPMHUPOBAHUS PE3EPBOB 0] CHUIKEHUE CTOMMOCTH
MaTepuabHBIX IEHHOCTEH. DTH pe3epBhl MPHUYUCIIIOT K KaTETOPHH OICHOYHBIX PE3EePBOB, KOTOPHIC, B CBOIO
o4epe/ib, CO3AaI0TCs I 00JIee JOCTOBEPHOTO OTPAKEHHUSI CTOMMOCTH MaTepHAIbHO-ITPOM3BOICTBEHHBIX 3aI1aCOB
B OyXrajTepckoM OanaHce. AKTYalIbHOCTh TAHHOW TEMBI 3aKJII0YaeTCs B TOM, YTO OHA Majio U3ydeHa, H B TO XKe
BpeMsi OHa OYeHb HeoOxoauMa. HempaBuibHas OICHKA, a TAKXKe OTCYTCTBHE HH(OpMAIK O pe3epBax Mojl CHU-
KEHUE CTOMMOCTH MaTepHalIbHBIX IIEHHOCTEH MCKaKaloT mokaszarenu (GopM ¢guHaHCOBOI oTyeTHOCTH. Bemen-
CTBHUE 3TOTO MpPEJOCTaBIsieMas MoJIb30BaTENsIM OTYETHOCTH MH(pOpMAaIUs sBJISETCS HEAOCTOBEpHOUH. B padote
MIPOBEJICH CPAaBHUTEIBHBIN aHATN3 TPeOOBAaHUN OTCUECTBEHHBIX W MEXIYHAPOIHBIX CTAaHAAPTOB K OTPAKCHHIO
B yueTe U (prHAHCOBOM OTUeTHOCTH oOeclieHeHNus 3amacoB. [IpeacraBnena MeTouKka GOPMUPOBAHUS pe3epBa MO
CHIDKCHHE CTOMMOCTH TOBapHO-MaTepHabHBIX IEHHOCTEH. OmpeneneHbl JOCTOMHCTBA U HEIOCTATKU JICHCTBY-
romeit B Poccun MeToamku y4yeta pesepBa IMoj CHIKCHHE CTOMMOCTH MaTepHaNIbHBIX [IEHHOCTEH, pa3paboTaHsbl
TIPETIOKEHHS TI0 €€ COBEPIICHCTBOBAHMIO. PeKOMEHIOBaHA MOJIEITh YUeTa OIEpaIiid IT0 CO3JAaHUI0 H BOCCTAHOB-
JICHUIO pe3epBa MoJl CHIKEHHE CTOMMOCTH MaTepHalbHBIX IIEHHOCTEH, YTO MTO3BOJUT MOBBICUTH IOCTOBEPHOCTD
MoKazaTesell TOX0J0B M PACXOJ0B OPraHU3AINU B OTYETE O (PMHAHCOBEBIX PE3yIbTaTax.

KuroueBbie cj10Ba: pe3eps M0 CHIKEHHE CTOMMOCTH MaTepHalibHBIX [IEHHOCTEH, OyxranTepckas ((hpuHaHCO-
Bas) OTYETHOCTH, BOCCTAHOBIICHHE PE3€PBa, 3aMackl, 00CCIICHEHHE.
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PROBLEMS OF FORMING RESERVES FOR DEPRECIATION OF MATERIAL VALUES

Abstract. The article exposes the necessity for creating reserves for the depreciation of material and
manufacturing resources. A special role is played by the problems related to forming reserves for the depreciation
of material values. These reserves are included in the category of estimated reserves which, in turn, are created to
reflect more accurately the cost of inventories in a balance sheet. The relevance of this topic lies in the fact that
it has been poorly studied and, at the same time, it is one of first-order importance. An incorrect assessment as
well as a lack of information on reserves for the depreciation of tangible assets distorts the indicators of financial
reporting forms. As a result, the information provided to users of the report is inaccurate. Also, the article presents
a comparative analysis of the requirements included in Russian and international standards for the accounting and
financial reporting of reserves for the depreciation of material values. We suggest a method for forming a reserve
for the depreciation of commodity and material assets. The article defines the advantages and disadvantages of
the existing accounting of reserves for the depreciation of tangible assets. More advanced methods of creating
reserves are developed. We recommend a model for accounting the creation and restoration of a provision for the
depreciation of tangible assets, which would increase the reliability of an organization’s income and expenditure
indicators in the statement of financial results.

Keywords: reserves of tangible assets cost reduction, financial statements, restoration of reserves, inventory,
depreciation.
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YCOBEPLUEHCTBOBAHUE CUCTEMbl PUHAHCOBOIO MOHUTOPUHTA
HA NMPUMEPE KOHTPOJIA PACYHETOB C NEPCOHAJIOM
AO «CYAOXOOHAA KOMIMAHUA «TAT®IIOT»

AHHoTanms. OJHUM U3 TVIaBHBIX HAIPaBICHUH, B KOTOPOM OCYILIECTBIISIET CBOIO JIESITEIHOCTh OyXraiaTepus,
SBIIAETCS ydeT HauhCIeHHs 3apaboTHOI! I1aThl paOOTHUKAM OpraHu3anud. JJaHHBIN y4acTOK paboThl OyXranTe-
PHM BeCcbMa CIOKEH, TPYAOEMOK U SIBISCTCS OJHUM U3 HanOojee OTBETCTBEHHBIX, TO3TOMY IO MIPaBYy 3aHUMAET
OJJHO M3 LIEHTPAJIbHBIX MECT BO BCEH cUcTeMe yueTa Ha npeanpustiu. OpraHus3aliy BaXKHO COBEPILIEHCTBOBATh
CBOU TPYJOBBIE MTOKa3aTesn, 3(pPEKTUBHO UCTIONB3Ys TPYIOBBIC PECYPChI, HAUTH Takue (POPMBI M CHCTEMBI OTLIa-
TBI TPyZa, KOTOpPBIC TTOJHOCTHIO MOTIIM OBl YIOBIETBOPHTH YYACTHHUKOB TPYHOBOTO MpOIEcca, TOYHO U TOJIHO
OTPa3UTh KOIUYECTBO U KaUECTBO TPYy/Aa, OAHOBPEMEHHO MOBbINIast 3(h(heKTUBHOCTE omaThl Tpyaa [9]. Hactos-
I1as1 CTaThsl MOCBSIIEHa PACCMOTPEHHIO TIPOIiecca BHEAPEHHS OTAeNa BHYTPEHHETO (PHAHCOBOTO KOHTPOIst B AO
«CynoxonHas kommanus « Tatdaor» Ha mpuMepe Takoro y4acTka, Kak PacueThl ¢ IEPCOHAIOM MO OIIIaTe TPYAa.
B pabore mpezacTaBieH mpeaiaraeMblil I aHATH3HPYEMOTO XO3SHCTBYIOIIETO CyOBEeKTa IMepedeHb (hyHKIHO-
HAJIBHBIX O0S3aHHOCTEH BHYTPEHHUX KOHTPOJEPOB, OMPEAENEHBl 0COOCHHOCTH METOAUKH MPOBEPKH PacueTOB
C TIEPCOHAJIOM II0 OIUIaTe TpyAa, pa3paboTaH OOIIMH IUIaH MIPOBEPKU CHCTEMBI OyXTaJITepCKOTO ydeTa HaducIe-
HUSI 3apaOOTHOI MIIaThI, BRISABICHBI KITIOUEBBIE 33/1a4 IPOBEPKHU C yKa3aHHEM HH()OPMAIIMOHHBIX HCTOYHUKOB.

KuroueBsie ciioBa: prHAHCOBBIN KOHTPOIIb, CHCTEMa BHYTPEHHETO KOHTPOJIS, pAacUeThl C IePCOHAIOM, OIlIa-
ta Tpyaa, AO «Cynoxoanas komnanus «TardaoT».
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IMPROVING FINANCIAL MONITORING SYSTEM IN THE EXAMPLE OF CONTROL
OF PAYROLL ACCOUNTING IN THE JSC «SHIPPING COMPANY «TATFLOT»»

Abstract. Payroll accounting is one of the main concerns of the accounting department. This section of work is
very complicated, labor-intensive and is one of the highest responsibility. For this reason, it rightfully occupies one
of the central places in the entire accounting system of a company. It is important for the organization to improve
its labor indicators by using labor resources efficiently, to find such forms and systems of labor remuneration
that can fully satisfy the participants of the labor process, accurately reflecting the quantity and quality of labor
and simultaneously improving the efficiency of labor remuneration. This article is devoted to the process of
implementation of the Department of Internal Financial Control in the JSC «Shipping company «Tatflotyy, in
the example of such accounting segment as payroll accounting. In the article, we present the proposed list of
functional duties for internal controllers, specific features of the methodology for checking payrolls, develop a
general plan for checking the accounting system, and identify key tasks with an indication of information sources.

Keywords: financial control, internal control system, payroll accounting, remuneration of labor, JSC «Shipping
company «Tatflot».
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METOAUKA OLEHKUA 3Q®PEKTUBHOCTU KOMIMJIEKCA MAPKETUHIA
NMPEAMNPUATUA COEPDLI YCNYT

AHHOTanuA. B crarbe paccMarpuBaloTCs TOYKH 3pEHUS pa3jIMYHBIX aBTOPOB Ha MpolieMy OLeHKH d(dek-
THUBHOCTH KJIACCHYECKOTO KOMIIJIEKCA MaPKETHHTa, KOTOPBIH BKJIFOYAET B Ce0sl TAKHE HIIEMEHTBI, KaK yCIIyra, lieHa,
MIPOABIKEHNE, COBIT. Y KaXKI0TO aBTOPa BBIACISAIOTCS CBOM COCTABIISIONIHNE TOKAa3aTeNIN, KOMIOHEHTHI METOANKH
OLICHKH 3(1)(1)6KTI/IBHOCTI/I KOMIIJIEKCa MapKETHUHTA. B XO0I€ aHalin3a METOAHUK OBIIO BBISBIIEHO OTCYTCTBUE MCTO-
JIMKU OLEHKH 3(P(PEKTUBHOCTH MMEHHO PACIIMPEHHOTO KOMIUIEKCA MapKEeTHHIa, XapaKTepPHOTO MPEIIPHATHM,
OCYILIECTBISIFOLIMM cBOe PyHKIMOHUpOBaHue B chepe yciyr. Takxke clieyeT OTMETUTb, YTO HH OJIUH U3 aBTOPOB
He BBIIEISET CHCTEMY ITOKa3aTelel /U Takoil MEeTOMKY OLleHKH 3 deKkTHBHOCTH. PerenneM npobiieMsl OTCyT-
CTBUS METOAUKHU ABJISACTCSA pa3p360TKa METOAUKH OLICHKH 3(1)(1)6KTI/IBHOCTI/I KOMITJICKCa MapKETHUHTa MPECATIPUATHA
cdepsl ycayr. MeToquka BKITIOYaeT B cedsl Takue IToKa3aTeln, KaK JIeMEHThl KOMIUIeKca MapkeTHHTa (3ddexk-
TUBHOCTBH Pa3JIMYHBIX HOHI/ITI/IK), WHAWBUAYAJIBHYIO U UHTCTPAJIbHYIO OIICHKH, 4 TAKXKC paHT BaKHOCTU, KOTO-
PBIi onperiernsieTcst Ha OCHOBE AKCIEPTHBIX METOI0B MITH e METO0B MHOTOMepHOH kiaccudukanun. [Ipusenen
MIPUMEP UTOTOBBIX IoKasareJiei u TIOCTPOCHO IJId HAITIAAHOCTU Fpa(bnqecxoe OTpAXKCHUC ZIaHHOﬁ METOAWKH Ha
MpUMepe KOMIUIEKCa MapKeTHHTa PEKJIAMHOTO areHTCTBA MOJHOTO IUKJIA. JlaHHAs METoAMKa MTO3BOJISIET ONpee-
JIUTh Sq)(beKTI/IBHOCTB KaXXJI0T0 U3 3JICMCHTOB PACHIMPEHHOI'0 KOMIIJICKCA MAPKETHUHTA, 4 TAKKC HAITPABJICHUA UX
ONTHMU3ALUH ¥ Pa3pabOTKN COOTBETCTBYIOIIEH AEMEHTY IO THKH.

KuioueBbie ci1oBa: orenka 3(p(heKTHBHOCTH, KITACCHIECKUI KOMIUIEKC MapKeTHHTa, cdepa yCIyT, METOIMKA,
peKIIaMHOE areHTCTBO, PAaCHINPEHHBIH KOMIIJIEKC MapKEeTHHTa, MapKETHHT-MHKC.

JInteparypa

1. Komaep ®@. Mapketunr XXI Beka. — CI16.: Uznarenbckuii om «Hesay, 2011. — 432 c.

2. Hanvko TII., Kumosea O.M. Cuctembl ympapieHus 3(GQGeKTHBHOCThIO OusHeca; (cepus «Hayuanast
MBICTTBY). — M.: UHDPA-M., 2011. — 243 c.

3. Aynnenxo H.I., Kprouxosa A.FO. CpaBHEHHE METOJIOB aHAJIM3a MapKeTHHTa // DKOHOMHKA. YIIpaBJICHUE.
ITpaBo. —2011. — Ne 3. — C. 69-73.

4. Bproxanoe B.B. Ouenka 3(h()EeKTUBHOCTH 3JIEMEHTOB KOMIUIeKca MapkeTwHra. — KpacHosipck: CHOIAY,
2008. — URL: http://www.science—bsea.bgita.ru/2008/ekonom_2008/bruhanov_ocenka.html

5.Tynemaes T.A. Mapketunr ycayr. — MOIIA, 2012. — 297 c.

6. Rolbina E.S. Trade network's product range management // Academy of Strategic Management Journal. —
2016. — Vol. 15. — Special Issue 1. — Pp. 83-91.

7. Rolbina E., Khametova N. Marketing basis for structure and turnover of retail and office center / Research
Journal of Applied Sciences. —2016. — Vol. 11. —1Is. 11. — Pp. 1178-1183.

8. Novikova E.N., Beloborodova A.L. An Assessment of the Efficiency of the Information System of Design-
and-survey Organizations Based on the Analysis of the Information Capacity of Projects Implemented // World
Applied Sciences Journal. —2014. —Is. 29 (1). — Pp. 20-25.

9. Prospects of small business in Tatarstan // Life Science Journal. — 2014. — Vol. 11. — Is. 6. Spec. Issue. —
Pp. 396-399.

50 HNHpopMannoHHbIE TEXHOJTOTHH



ISSN 2305-4212. «Kazanckuil sxoHomuveckuil gecmuuxy. 2017. Ne 3 (29)

10. Rolbina E.S., Kalenskaya N.V., Novenkova A.Z. Marketing foundation for retail and office center's tenant
mix // Problems and Perspectives in Management. — 2016. — Vol. 14. —Is. 1. — Pp. 228-234.

HNndopmanus 06 aBTopax

Boponsinckast AHacTacusi AjleKceeBHA, MarUCTPaHT Kadeaps! MapkeTUHTa MIHCTUTYTa yIIpaBIeHUs, SKOHO-
MUKH U puHaHcoB, Kazanckuit (IIpuBoImKCcKuit) (enepaibHbId YHUBEPCHUTET.

E-mail: voronyanskaya-1993@mail.ru

Posnouna Enena CepreeBHa, KaHIUIAT S5KOHOMHYIECKHX HayK, JOIEHT Kadeapsl MapkeTuHra MHcTHTyTA
yTpaBJIeHUs, SKOHOMUKH U (puHaHCcOoB, Kasanckuil (IlpuBomxckuii) henepanabHbIl YHUBEPCUTET.

A.A. VORONYANSKAYA,
Post-graduate student,
Kazan (Volga Region) Federal University

E.S.ROLBINA,
Candidate of Economic Sciences, Associate Professor,
Kazan (Volga Region) Federal University

METHOD OF EVALUATION OF THE MARKETING MIX EFFECTIVENESS
IN A SERVICE INDUSTRY COMPANY

Abstract. The article examines the views of various authors on the problem of assessing the effectiveness
of the classical marketing mix, which includes such elements as service, price, promotion, and marketing. Each
author uses their own component indicators, and components of marketing effectiveness evaluation method. The
article exposes the lack of a methodology for assessing the effectiveness of the expanded marketing mix, which is
characteristic for enterprises operating in the service sector. It should also be noted that no author distinguishes a
system of indicators for such methodology of assessing effectiveness. This methodology includes such indicators
as the elements of the marketing mix (effectiveness of different policies), individual and integrated assessments,
as well as the rank of importance which is determined on the basis of expert methods or multidimensional
classification methods. We present an example of final indicators, and a graphic representation of this technique
in an example of the marketing mix of a full-cycle advertising agency. This technique allows to determine the
effectiveness of each element of the extended marketing mix, as well as the correct direction for their optimization
and development of an element-oriented policy.

Keywords: effectiveness evaluation, classic marketing mix, service industry, methods, extended marketing
mix, advertising agency.
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MHTEPHET-TEXHOJTOIM'MN KAK UHCTPYMEHT
MAPKETUHIOBbIX UCCNEQOBAHUN

AHHoTanus. VIHTerpanys WHTEPHEeT-TEXHOIOTHI B COMNAIBHO-3KOHOMUYECKYIO KH3Hb MHPOBOTO COOOIIIe-
CTBa 03HAMEHOBAJIO Pa3BUTHE HOBOM 3pbI MOTPEOUTENS, B PE3ybTaTe B IIEHTPE MPOU3BOACTBEHHBIX POIIECCOB
BCcTa) notpeburens. [IponsBoanTenn 00f3aHBI OPHEHTHPOBATHCA HA MHEHHE MHAWBHIYYMOB JUIS TOTO, YTOOBI
0CTaBaThCsl KOHKYPEHTHBIMHU KaK Ha BHYTPEHHEM, TaK U Ha MEXTyHAPOTHOM PBIHKE H MOJACPKHUBATH JIOSIBHO-
CTH KaXJ0ro noTrpedutens. MeHHO ¢ 3TOH TOYKM 3peHUs] HHTEPHET-TEXHOJIOTHH SIBIISIOTCS OJHUM M3 CaMBIX
3 PEKTUBHBIX HHCTPYMEHTOB MEKIYHAPOAHONW MAPKETHHIOBON JEATEIBHOCTU. TakuM 00pa3oM, UMEHHO Map-
KeTHHT, BOOPYXEHHBIH WHTEPHET-TEXHOJIOTUAMH, MO3BOJIAET Hanboaee TO9HO, Y(p(PEeKTHBHO, HHANBHIYAIBHO U
THOKO OTpearupoBaTh Ha OBICTPO MEHSIOUIMECS HY)XKIbl IOTpeOUTENCH, a Takke OM3HEC-apTHEPOB, COXpPaHIs
TO3UIIMN KOMITAaHWHU B CHCTEME MUPOXO3AHCTBEHHBIX CBA3€H. B cTaThe ommcana akTyalbHOCTH MCHOJIB30BaHUS
HUHTEPHET-TEXHOJIOTHH B KaUeCTBE HHCTPYMEHTA JJIs1 cOOpa MEPBUYHBIX MAPKETUHTOBBIX JAHHBIX, PACCMOTPEHBI
MPENMYIIECTBa ¥ BO3MOXKHOCTH, KOTOPEIMH 00J1a/IafoT MapKEeTHHIOBBIE HCCIen0BaHNs B MIHTepHeTe, MpuBeaeHa
KpaTKasi XapaKTepUCTHKa CEPBUCOB IS IPOBEICHUS OHJIAIH-OMIPOCOB, a TAKXKe MPEACTABICH UX CPABHUTEIBHBIN
aHaNmM3.

Kiro4eBble c10Ba: MapKeTHHT, HHTEPHET-TEXHOJIOT MY, MAPKETUHTOBBIC HCCIEAOBAHNUS, HHTEPHET-aHKETHPO-
BaHHNE, OHJIAH-OIIPOCHI.
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INTERNET-BASED TECHNOLOGY AS A MARKETING RESEARCH TOOL

Abstract. Integration of Internet technologies in the social and economic life of the world community marked
the development of a new consumer era, as a result of which the consumer emerged in the center of the production
process.

Manufacturers must follow individuals’ opinions to remain competitive both in the internal and international
markets, and also to support each consumer’s loyalty.

From this point of view, Internet technologies are one of the most effective tools of international marketing
activities.

Marketing allows to know the customer to see the goal and achieve it.

Thus, marketing, armed with Internet-based technologies, is able to respond to consumers’ and business
partners’ rapidly changing needs more accurately, effectively, individually and flexibly, thereby maintaining the
company's position in the world economic system.

The article describes the relevance of Internet technologies as a tool for gathering primary marketing data,
identifies the advantages and capabilities of marketing studies in the Internet. We give a brief list of services
allowing to conduct online surveys and a comparative analysis thereof.

Keywords: marketing, Internet-based technology, marketing research, Internet surveys, online surveys.
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MecTo paboThl (0e3 ab0OpeBHaTyphl) HAa PyCCKOM M aHTIIMHCKOM SI3bIKaX;

— Ha3BaHME CTaThH (3arJIaBHBIMU OyKBaMH) Ha PyCCKOM M aHIIMMCKOM SI3bIKAX;

— aHHOoTanus (2-3 mpeIoKeHus) U KiIroueBbie ciioBa (3—4) K cTarbe Ha PyCCKOM M aHTIIUHCKOM
SA3BIKAX;

— TEKCT CTaThU;

— JITEepaTypa.

2. MarepuaJbl IPUHUMAIOTCS B SJIEKTPOHHOM H [1€9aTHOM BHUJIE.

3. B 2JeKTpoHHOM BHJE MaTepuajibl MPUHUMAIOTCS HA HOCHTEJE WM IO AJIEKTPOHHOW MOYTe
Ha ieitk@mail.ru, 2911326@bk.ru

4. Marepuan nomkeH ObITh HaOpaH B TekcToBoM penakrope Microsoft Word B dopmare *.doc
nm *.rtf.

[pudt: rapuurypa Times New Roman, 14 pt, mexxcTpounslii untepsan 1,5 pt.

BripaBHHBaHME TEKCTA: HO IIUPHHE.

ITons: neBoe 3 cM, ipaBoe 1,5 cm, BepxHee 1,5 cM, HIbkHEE 2 cM.

5. I'paduku u quarpaMmsl JOIDKHBI OBITH MTpECTaBIeHHI B rpadudeckux dopmarax *.tiff wim * jpg
pazpemenuem 300 dpi.

6. B Texcre 0o0s3aTenbHO JOMKHA OBITH CCHUIKA HAa PUCYHKHM M TaOnuipl. TaOmuipl pacrosiararb
B TekcTe. O0s3aTeIbHO yKa3bIBaTh HOMEP TAOIUIIbI U €€ Ha3BaHUE.

7. Conepxarmuecs B CTaTbe GOPMYITBI TOMEMIAOTCS B TEKCT C UCITOb30BaHNEM (DOPMYITHHBIX peaaK-
TopoB Microsoft Eguation unu MathType6.

8. 3armaBue cTaThu HE JOJDKHO TIOBTOPATHCS B aHHOTAMK. He pekoMeHayeTcst BKITIoUaTh B aHHOTA-
LUIO CCBUIKU Ha TUTEepaTypy.

9. CcbUIKM Ha MEPBOUCTOYHHUKH B TEKCTE 3aKJIIOYAIOTCS B KBAJAPAaTHbIE CKOOKHU C YKa3aHHEM HoMepa
n3 cnrcka oubnuorpaduu (CMUCOK pa3MeIaeTcs B KOHIE CTaThH).

DJIeKTPOHHAs BepcHs KypHaaa «Ka3zaHCKUil 9KOHOMUYeCKHI BECTHHK»
http://www.ej.kpfu.ru
Anpec pegakuun: 420012, Pecmy6inka Tarapceran, 1. Kazans, yia. Bytieposa, 1. 4.
Tenedon penaxuuu: 291-13-26.



