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Iliianupyembie

Kpurepun oneHuBanus

€3yJIbTATOB 00y4eHusl

Koan ILnanupyemble
HAHMMEHOBaHUe pe3yJabTarThl PE3YIILTATLI Ouenounnie
o0y4eHus 1Jst Hey/10BJI. YIOBJI. X0pO1L0 OTJIMYHO CpeacTBa
KOMIIeTeHIIUH o0y4eHuUs
HH.A3.
OK-11 31 3Hate HamOonee | 3HATh  JIEKCUKO- | S3bIK VYyammiics I'pammarnuec | Ucnonb3oBan | Jluckyccust 1o
CIOCOOHOCTBh K | YIOTPEOUTEIbHBIE | TPAMMAaTHYECKUE | UCIOJB30BAH | JIEJAeT KHe OWHOKHU | b pasHble | TEMe
JIEJIOBOMY JIEKCHUKO- SIBJICHUS, Ha ypOBHE | 6osblIoe HE3HAa4YuTeNb | rpaMMmaThydec | “3HaKOMCTBO,
00IIeHUIO, rpaMMaTH4ecKue XapaKTepHbIE JJIS | OTJENbHbBIX KOJIMYECTBO | HO  BIHUSAIOT | KHX Huckyceus 1o
po(hecCHOHANBPHO | KOHCTPYKIIUH, MOBCEIHEBHON U | CIIOBOCOYETAaH | IPyOBIX Ha KOHCTPYKUUU | TEME “Moit
Il KOMMYHUKallMU | XapakTepHbIE JUIS | MPO(ECCHOHABH | UH U rpaMMaTh4ec | BOCIPUATUE | B pOJIHOM Kpail”
Ha OJIHOM U3 MIOBCEJTHEBHOM U | O peuu HPEUIOKEHUH | KMX OIIMOOK. | peuu COOTBETCTBU | DK3aMEH
MHOCTPaHHBIX po(hecCuOHATIBHO B 3HAaKOMOH y4alerocs. U ¢ 3aj1aueii u | 3auer
A3BIKOB i peun CUTYaLHH. TpeOoBaHUAM
JTAHHOTO ToAa
o0yuyeHHs
A3BIKY.
Penkue
rpaMMaTHyec
KHe OUIMOKH
HE MeIaloT
KOMMYHHKaI|
17051
3, 3Hath 3HaTh @parmenTapH | 3HaTh I'pammaTnuec | besynpeuno | KonrponpHas
po)eCCHOHANIBHO- | MPOGECCHOHANBH | bI€ 3HAHUS B | HEOOXOAUMBI | KM€ OIIMOKHU | 3HATHh Bce | paboTa 1mo Teme
OPUEHTHUPOBAHHYIO | O- obnactu € SI3BIKOBBIC | HE3HAYUTENb | HEOOXOIUMBI | “3HAKOMCTBO”
JIEKCUKY OpUEHTHPOBAaHHY | MpodeccCHoHaN | CPeACTBa, HO  BIUAIOT | € s3bIKOBbIe | KoHTponbHas
10 JIEKCUKY BHOM UCIIOJIb30BaT | Ha CpeacTBa pabota o Teme
TEPMHUHOJIOTUU | b UX JUIS BOCIIpUATHE | IIpU "Crpansl
pelieHus peun HEINOCPEACTB | U3y4aeMOro
HAy4YHBIX U | y4allerocs. €HHOM sA3pIKa"
npodeccruona obmenun Ha | [luceMeHHas
JBHBIX 3aj7a4 MHOCTpaHHO | paboTa 1o Teme

I

M A3BIKC Ha

“Crtpasbl




OCYIIIECTBIICH npodeccuona | U3y4aemoro
ust JIbHBIE TEMBIL. | SI3bIKA~
KOMMYHUKAII KonTponbhas
uu Ha pabota mo Teme
MHOCTPAHHO “Opranuzanum’
M SI3BIKE. [TuceMmennas
pabora mo Teme
“Opranuzanuun’”
KonTponbhas
paborta mo Teme
«baHkm»
3auer
DK3aMeH
33 3uarp peueBble | 3HaTh  peueBbie | OTCyTCTBUE Henocratoun | 3nanue Tounoe Juckyccus no
KJIAIIE JUISL | KITMLIe 3HAHUI U | O IOJIHBIA OCHOBHBIX UCIoNb30BaH | Teme “CTpaHbl
KOMMYHUKAIlUl B KOMIIETCHIIMN | 00beM SI3BIKOBBIX M€ PpEYEBBIX | U3y4aeMOro
YCTHOM u B paMKax | 3HaHUH, CPEICTB, KJIUILE, s3bIKa”
MACbMEHHOU 3aJaHHOM HEOOXOIUMBI | CIOCOOHOCTh | cTuiuctudec | Jluckyccus mo
dbopmax Ha TEMATUKHU X 115 MPUMEHSATH K1 TeMe
poQeCCHOHAIIbHBI acrekTa OCYIIECTBJIEH | MX JUTSL | TPaMOTHOE, “O0pa3oBaHue B
€ TEMBI TOBOPEHUA. usi pelIeHus nuHreuctuye | Poccum um 3a
SI3BIK rporecca THIIOBBIX CKH u | pyoexom”
UCIIOJIb30BaH OOIIeHHUS. pEUEBBIX JIOTUYECKH [Iucbmennas
Ha ypoBHe | Craboe 3a1a4 B | MpaBWiIbHOE | paboTa Mo Teme
OTJEIIbHBIX BJIaJICHUE paMKax U3JI0KEHUE “MapkeTuHr’”’
CJIOB. S3BIKOBBIMH | y4eOHOM OTBETA. YeTHBI - onpoc
OrtcytcTBUE cpencTBamMu. | mporpammbl | Bragenue o TeMe
OTBETA nmu | U3noxenne II0  acCIEeKTy | BCEMU «byxranrepcku
OTKa3 OT HEro. | OTBETa Ha | TOBOPEHHSI. HEOOXOTUMBI | U yueT»
BONIPOCBI  C MH 3ayer
CYILIECTBEHH S3bIKOBBIMU | DK3aMeEH
BIMH CpelICTBaMHU.
OIMOKaMHu.
Vi — YMerb unrath | YMeTs uutath U | OTCyTCTBHE Henounnblii Henounnblii [Tonuei YcTHBIN onpoc




u MEPEBOJIUTH | IEPEBOIUTH nepeBojia, nepeBoa (50- | mepeBon (70- | mepeBoa (90- | mo Teme
npodecCHOHaIbHO- | MpodeccHoHaNbH | 0TKa3 oT Hero | 60%). 80%). 100%). “O0pa3oBanue
OpUEHTUPOBAaHHBIE | O- win  nepeBof | OrcyrctByroT | Cobmonaerc | OTcyTcTBHE B Poccun u 3a
TEKCTBI OPUEHTUPOBAHHBI | TEKCTa Ha CMBICJIOBBIE | I  TOYHOCTH | CMBICIIOBBIX | pyOexxom”
€ TeKCTbI YpOBHE UCKaXEHHS. | Ieperadyu u Huckyceus mo
OT/IENbHBIX [IpucyrctBy | comepkaHusi. | TEPMUHOJIOTH | TeME
CJIOBOCOYETAaH | IOT [IpucyrcTBy | yeckux «HBecTuumn»
15051 W | HE3HAYUTEND | IOT HCKaXEHHUM. Huckyccus o
MpeJIOKEHUI | HbIe He3HauuTenb | TBopueckuit | Teme
npu TEPMUHOJIOTH | HbIC MMOJAXOI K "I"noGanu3anus
MIPOSIBICHUU YeCcKue HapylIeHUs | mepenaye "V CcTHBIN orpoc
YCUITHI U | HICKQXEHUS. | TEPMUHOJIOTH | XapaKTEPHBIX | IO TeME
MOTHBAIIIH. Hapymaercs | u u | ocobennocte | "byxrantepcku
IIPaBUJIIBHOCT | XapaKTEpHBIX | U cTwid | U yuer"
b ocobenHocte | mepesogumor | KoHTponbHas
nepegadu i cTuis 0 pabota 1o Teme
CTHIIS NEepPEBOAUMOT | TEKCTa. «bankn»
MIEPEBOUMOT | O TEKCTa. Huckyceus no
0 TEKCTa. TeMe
«['mobamu3arus
»
[Henosas urpa
10 TeMe
"MexayHapoiH
as Toprosis"
KoHnTponbHas
pabora 1o Teme
“Crpansl
M3y4aeMoro
sI3bIKa”
3auer
DK3aMeH
\Z! - YMmers | YMers Haxoauth | Heymenue ®parmenrap | JlocratouHoe | Beicokas YeTHBI - onpoc
HAXOJHTh nH(OPMALIMI0O O | KOPPEKTHOM HOE YMEHHE | YMEHHeE CTETeHb 1o TeMe




UH(POPMALIUIO 0 | cTpaHax MHTEPIIPETAl | AEMOHCTPUPO | JEMOHCTPHUPO | YMECHHUS “O0pa3oBaHue B
CTpaHax 13Yy4aeMOro U uH(opMaIMK | BaTh MpaBUiIa | BaTh HABBIKK | AeMOHCTpHupo | Poccum u  3a
M3y4aeMOro A3bIKa, IOHMMATB | CTPAHOBEAYECK | ITHKETA, TOJIEPAHTHOI | BaTh pyo6exxom”,
A3bIKa, IOHUMATh U | U Oro XapakTepa | 3THUYECKUE U | O ctpaHoBenue | [luckyccus 1o
UHTEPIPETUPOBATh | HHTEPIPETUPOBAT HPABCTBEHHBI | B3aUMOJEHCT | CKYIO TeMe
(axTb b (axTb X HOPMBI BUA U APYAULIHIO. «HBecTHLINN»
CTPaHOBEAYECKOIO | CTPAaHOBEIYECKOT IIOBEJICHUA, COLIMAJIBHOU | YMeHHe Huckyccus 10
Xapakrepa 0 Xapakrepa NPUHATHIE B | aJanTallly B | M0Jb30BaTbC | TEME
AHIJIOSA3BIYH | MEXKYJIBTYp | 4 "I'mobGanmu3anus"
BIX HOU cpene | copMupoBa | YCTHBIM  Ompoc
KYJIBTYpax. B HHBIMU 1o TEME
COOTBETCTBH | HABBIKAMU "byxranrepckuii
hcC BJIAJICHUSI yuet"
LHEHHOCTSAMU | ATUKETOM, Huckyccus 1o
CTpaHbI IIPUHATBIM B | TEME
U3y4aeMoro | aHrinosi3biuH | «l'moGanusanus
S3BIKA. BIX CTpaHax | "
pu DK3aMeH
YCTaHOBJICHH | 3auer
U KOHTaKTOB
c
3apyOeKHBIM
1 KOJIJIETaMHU.
V3 - Ymers YMeth Heymenue ®parmenrap | JlocrtatouHoe | Beicokas YeTHBI - onpoc
CTPOUTH HCIIOJIb30BATh KOPPEKTHOTO | HO€ YMEHHUE | yMEHHUE CTEMeHb 1o TeMe
MOHOJIOTHYECKYIO0 | OCHOBHBIE MCIIOJIb30BAaHU | UCIOJB30BaH | UCIOJIB30BAaH | YMEHMS “O0pa3oBaHue B
U IUAJIOTUYECKYI0 | JIEKCHUKO- sl OCHOBHBIX WS OCHOBHBIX | MsI OCHOBHBIX | Mcmonb3oBaH | Poccun u  3a
peusb ¢ IrpaMMaTHYECKHE | JIEKCHKO- JIEKCUKO- JIEKCUKO- Usl OCHOBHBIX | pyOexom”,
HCIIOJIb30BaHNEM CpeacTBa B | PaMMAaTHUYeCK | rpaMMaTH4ec | rpaMMaTH4yec | JIEKCUKO- Huckyccus 1o
Haunbosee JIEIIOBOM UX CPEACTB B KHMX CPEJCTB | KHX CPEICTB | FpaMMaTHYEC | TEME
yIOTPEOUTENbHBIX | OOIIEHUN JIEIIOBOM B JICJIOBOM B JICJIOBOM KUX cpencts | «uBecTunm»
JIEKCUKO- oOmIeHNH oOIIeHNH oOIIeHIH B JnenoBoM | Jluckyccuss mo
IPaMMaTHYECKUX o011eHnn TeMe




CPEJICTB B
OCHOBHBIX
KOMMYHHKATHBHBIX
CUTYaIUIX
HeO(HUIIUATILHOTO,
OQUIMATEHOTO U
po(hecCHOHATLHOT
0 oOIIeHus

"I"'nobanuzanusa"
YcerHBI - onpoc

o TeMe
"byxranrepckuii
yuet"

Huckyccuss 110
TEME
«['nobGanu3anus
DK3aMeH

3auer

B, — Bnanerp
HOpPMaMH yCTHOU U
MMACHEMEHHOM
KOMMYHUKAaIIU
o0IIeHUS 1o
OCHOBHBIM TeMaM
CTIEIINAJIbHOCTH
JUIS pelIeHus 3a1a4
MEXJITUIHOCTHOTO U
MEKKYJIBTYPHOTO
B3aNMOICHCTBHS.

Bmaners
pPa3IMYHBIMHU
criocobamu
YCTHOM
MHUCHEMECHHOMN

KOMMYHHKAIUHU

Conepxanue
BBITTOJTHEHHOM
paboThI HE
packpbIBaeT
R0
pacKkpbIBaeT
JIAIITH
YaCTHIHO
3aTPOHYTYIO
TEMY.
Hcmons30Banu
e
MHUHHMAaIbLHOT
0 KOJIHMYECTBa
W3y4YEHHOMN
JICKCHKH,
HCIOJIL30BaHU
e CJIOB
POJIHOTO SI3bIKA
BMECTO
HE3HAKOMBIX
MHOCTPaHHBIX
CJIOB.

Tema u
npoOIeMaTHK
a
BBICTYILICHUS
HE PaCKPBITHI
B MTOJIHOM
o0Beme.
Habmonatore
o
MHOTOUYHUCIIEH
HBIC
SI3BIKOBBIE
OImuOKH,
3HAYUTEIBHO
HapyIaoIn
e

TMOHUMAaHUE.
Hapyenue
TocJieIoBaTe
JHHOCTH
BBICKA3bIBaHU
s Peun
SMOIMOHANb

Bricka3piBan
ne
CBSI3aHHOE H
ITOCJIEIOBATE
JIBHOE.
Hcnonp3oBan
e OO0JBIIOro
o0bema
SI3BIKOBBIX
CPEICTB.
Honyckarore
s OTHENbHBIC
omuOKH, HE
HapyILIUBIINE
KOMMYHHUKAI]
HIO n
MOHUMAaHUE.
Temn  peun
HECKOJIBKO
3aME/JICH.
Peun
HEIOCTAaTOYH
o

Coneprxanue
BBICKA3bIBaHU
sl TIOJIHOCTBIO
COOTBETCTBYE
T
IMOCTABIICHHO
4
KOMMYHHUKAT
HBHOH
3ajaye,
IMOJTHOCTEIO
pacKpbIBaeT
3aTPOHYTYIO
TEMY.
Bricka3piBaH
ne
BBICTPOCHO B
ONpEeIETICHHO
H JIOTHKE,
COJIEPKUT HE
TOJIBKO
¢baxThl, HO U
KOMMEHTapH

Juckyccus 1o
TeMe
“Opranuzanuu’
Juckyccus 1o
TeMe
“MapkeTuHr’”’
Muckyccus o
TeEME
«['nobanuzanus
»

3auer

OK3aMeH




OtcyrcTBUE HO HE | HMOLIMOHANb | U o
HIIEMEHTOB OKpallleHa, HO npobieme,
COOCTBEHHOM | IPOM3HOIIEH | OKpallleHa. JUYHOE
OLICHKH, ue OTHOIIICHHUE K
BBIPAXKCHUS pycuduumpo U3JIaraeéMbIM
CBOETO BAaHO, TEMII ¢bakTam u
OTHOULICHUSI K | peuu 000oCHOBaHUE
3aTparuBaeMo | 3HAYUTEIHHO 3TOTO
i mpobiieMe. | 3aMeJUICHHBI OTHOIICHHS.
bonbmioe . Beicka3bpiBan
KOJIMYECTBO ue CBSI3HOE U
SI3BIKOBBIX JIOTHYECKHU
(JlekcUYecKux, nocineaoBare
rpaMMaTHYECK npHOE. Peun
ux, HMOLIMOHAb
(hoHETHYECKUX HO
, OKpallieHa.
CTHJIUCTUIECK
uX) OmHHUOOK,
HapPYIIAIOIINX
MTOHVMAHHE.
B>, . naBblkamu | Brnagets Crynent  He | CTyneHt Crynent Crynent [Ipe3enTanus mo
BOCTIPUATHSA, HaBbIKaMU OpUEHTUPYETC | HAXOAWT B | CIOCOOEH crocobeH Teme «baHkuny,
00paboTKn U | BOCIIpHUATHS, s B TEKCTE U HE | JaHHOM JOCTaTOYHO | MpocMoTpeTh | Ipe3enTanus mo
nepeaadu o0paboTku crocobeH Tekcre (wim | OBICTPO HECJIO)KHBIA | TemMe
uH(pOpMAaITnH, nepeIavyn BBITIOJTHSATH JTAHHBIX MPOCMOTPETh | opurnHabH | «[ mobanm3anus
MOJTy4YEeHHOM u3 | uHpopmanuu MOCTABIEHHYIO | TeKCTax) 1/2 | TEKCT WU | BIA TEKCT | »
MIPETOKCHHBIX KOMMYHHKATH | 33JJaHHOU CepHIo wm  ceputo | [IuceMeHHas
MeYaTHBIX u BHYIO 337a4y. | MHGOpMauu | HEOOJIBIIUX | HEOOJBIINX pabota mo Teme
3JIEKTPOHHBIX U CHOCOOEH | TEKCTOB TEKCTOB “Moti pabounii
HUCTOYHUKOB BBITIONTHUTh pPa3IUYHOTO | PA3TUYHOTO JIeHb,
paboty B | )KaHpa, THUIA, | )KaHpa, Tuma, | [IucbMeHHas
TaKOM KE | CTHIIS c | cruns ¢ | paborta o Teme
00BéMeE.. LEIIBIO LIEJIBIO “Tlouck




MOMCKa
KOHKPETHOU
uHdopmaruu
. OH Bnageer
HaBbIKAMU
otrbopa
3HAYUMOM
uH(pOopMaIU
JUISL pEICHUS
3ajad.
Onnako
o0beM
BBITMIOJTHEHHO
i paboThI
COCTaBIISIET
aaib 2/3 0T
HY>KHOTO.

MOKCKa
KOHKPETHOU
uHpopmaruu
, OLICHUTh
BBIOPAHHYIO
uHpopManu
10 C TOYKHU
3peHHs ee
3HAYUMOCTHU
JUIS peUIeHUs
MOCTABIEHHO
i
KOMMYHHKAT
WBHOM
3a/1auH.

pabotsr”
[Ipesenranus
o TeMe
“O6pazoBanue
B Poccun”
[Ipe3enranus
o TeMe
“O6pazoBanue
B
Benukobpurtanu
u u CIIIA”
[Ipe3enranus
o reme
PecniyOnuka
Tarapcran™
[Ipesenranus
110 TeEME
“Poccus”
DK3aMeH
3auer




OLIEHOYHBIE CPEJICTBA U UHBIE MATEPUAIJIbL, HEOBXOIUMBIE UL
[IPOBEPKU 3HAHU, YMEHII, HABBIKOB U (MJI1) OIIbITA
JIESATEJIBHOCTU, XAPAKTEPU3VIOINX STAIIBI ®OPMUPOBAHI
KOMIIETEHITUI

1 cemecmp
Pacnipenenenne 6aisioB 3a GOpMbI TEKYILIETO KOHTPOJIS:

Konrpoasnas pabora mo teme "3nakomcto"(OK-11) - 5

Ycrbiit onpoc o teme "3HakomctBo"(OK-11) -5

[MTpesentarmst Nel, Ne 2 o Teme "Moii poanoii kpait" (OK-11) - 10
Huckyccust mo Temam "3HakomcTBO", "Moii poanoii kpaii" (OK-11) - 10
Henoas urpa Ne 1, Ne 2 o teme "Iouck padorsr"(OK-11) -10
[Tucemennas pabora Nel, 2 o teme "3nakomcto"(OK-11) - 10

Hroro: 5+5+ 10+ 10+10 +10 = 50 6auioB
3auyer — 50 Oayu10B
50 + 50 = 100 6ayuioB

2 cemecmp
Pacnpenenenne 6amioB 3a GOpPMBI TEKYIIEro KOHTPOJIS:

KonrpoinbHas padota Nel o teme "Crpanbl u3yuaemoro sizbika" (OK-11) -5

VYerubiit onpoc Nel 1o teme "O6paszoBanue B Poccun u 3a pyoeskom"(OK-11)- 5

[Mpesentarmst Nel, 2 o Teme "O6pa3oBanue B Poccun u 3a pydexom (OK-11) - 10

Huckycceus Ne 1, 2 mo teme "OOpazoBanue B Poccum u 3a pydexxkom","CTpaHbl U3y4aeMOro
s3pika” (OK-11) - 10

HenoBas urpa Nel, 2 mo teme "OOGpazoBanue B Poccum u 3a pyoexxom", CTpaHbl U3y4aemMoro
s3pika" (OK-11) - 10

[Tucemennas padora Nel, 2 mo Teme Ctpanbl uzyuaemoro si3bika" (OK-11) - 10

Utoro: 5+ 5+ 10+ 10 +10 +10 = 50 6annos

Ox3ameH — 50 6amioB

50 +50 =100 6amnoB

3 cemecmp
Pacnpenenenue 6annoB 3a GopMbI TEKYIIET0 KOHTPOJIS

— Jlenosas urpa o Teme “Organizations” (O -11) - 5 6amioB

— Jlenoras urpa no teme “Marketing” — (OK-11)-5 6amios

—  VYcrusrit onpoc o teme “Marketing” — (OK-11)-5 6amios

— VYcrabiid onpoc no teme “Organizations” (OK-11) - 5 6amios

— Tlucemennas pabora mo Teme “Organizations” (OK-11) - 5 6amios
— Tlucemennas pabora no Teme “Marketing” (OK-11) - 5 6amios

— Juckyccus mo reme “Organizations” (OK-11) - 5 6amios

— Juckyccus no teme “Marketing” (OK-11) - 5 6amos

— IIpesentamnus mo Teme “Organizations” (OK-11) - 5 6amios

— TIlpesentanus no reme “Marketing” (OK-11) - 5 6amios

— Kourponbhas pabota mo teme “Organizations”’(OK-11) - 5 6amios



HUroro: 5+5+ 10+ 10 +10 +10 = 50 6amios
3auger — 50 Oayu10B
50 + 50 = 100 bayuioB

4 cemecmp

Pacrnipenenenue 6amioB 3a GOPMBI TEKYIIETO KOHTPOJIS:
— Kourponbshas pabora mo teme «baukn» (OK-11) - 5 6amios
— YcrHbiid onpoc 1o teme «byxranrepckuii yuer» (OK-11) -5 6ayuios
— Tlpesenranus mo teme «I mobanuzanus» (OK-11) -5 6amnos
— IIpesentanus no teme «banku» (OK-11) - 5 6amios
—  Juckyccus no teme «Musectunun» (OK-11) - 5 6amios
— Juckyccus no teme «I'modanmuzanus» (OK-11) - 5 6amios
— Jlenosas urpa no teme «byxranrepckuii yuer» (OK-11) - 5 6amos
— Jenosas urpa no teme «MexayHapoasas Toprosisi» (OK-11) - 5 6amios
— Ilucemennas pabota o teme «/lenoBas koppecnonaenuus» (OK-11) - 5 6amios
— Tlucemennas pabora no reme «MuBectunun» (OK-11) - 5 6amios

Utoro: 5+ 5+ 10+ 10 +10 +10 = 50 6anos

Ok3ameH — 50 6amioB

50 + 50 = 100 6annoB

CooTtBercTBUE 0AI0B M OLIEHOK JUIS 3a4eTa;
0-55 — HeszauyreHo
56-100 — 3aureHoO

CooTBeTcTBHE 0AIOB U OLIEHOK ISl SK3aMeHa:
0-55 — HeyIOBIETBOPUTEIIEHO

56-70 — y10BJIETBOPUTETHHO

71-85 — xoporio

86-100 — oTninyHO

TEKYIIUU KOHTPOJIb
1 cemecTp:

Tembl:
1. 3nakomcTBO: «CeMbs», «Padounii 1eHby, «Ilouck padoTsI».
2. Moii poanoii kpaii: «Poccus», «Pecnydanka Tatapcran», «Kazanb».

Pacnpenenenue 6amioB 3a GOpPMBI TEKYIIETO KOHTPOJIS:

KontponbHas padota mo teme "3nakomcto" (OK-11) - 5

Ycrabrit onpoc o teme "3HakomcrBo" (OK-11)- 5

[Mpesenrarust Nel, Ne 2 o reme "Moii poanoii kpait" (OK-11) - 10
JHuckyccust mo Temam "3HakoMcTBO", "Moit poanoii kpaii" (OK-11) - 10
Henosas urpa Ne 1, Ne 2 o reme "Tlouck padotst" (OK-11) - 10
[MTucemennas padota Nel, 2 o Teme "3nakomcTBo" (OK-11) - 10

HUroro: 5+5+ 10+ 10 +10 +10 = 50 6amioB
3auyer — 50 Oayu10B
50 + 50 = 100 6auoB



KOHTPOJIbHAA PABOTA

1. KonTposbHas paboTta mpoBOIUTCS 1O TpeM BapuaHTaM. KoHTpoibHas paboTa BbINOIHSETCS
Ha 3aHSATUM M Ha BBINOJHEHHUE 3a1aHuil naerca 90 MuHYT. 3a BBIIIOJIHEHUE BapuUaHTa CTYIEHT
MOXeT MnosyuuTb 5 OamwioB. Takum o60pa3zoMm, 3a JaHHYI (OpMYy TEKYILEro KOHTPOJSA
(koHTpoJIbHAS paboTa) MO AUCHUILIMHE CTYJCHT MOTyYaeT A0 5 6asioB.

2. Kputepum onieHUBaHUA
Ouenka «oTan4HO» (BbIMOIHEHO OT 91% 10 100%) — [IpaBUsIbHO BHITIOJIHEHBI BCE 3aJaHUSI.

[IponeMoHCTpHUpOBAaH BBICOKMI YpPOBEHb BIAJAEHUS MaTepuaioMm. JIEKCHKa COOTBETCTBYET
MIOCTABJICHHOM 3ajjaue U MpOHJAEHHOMY Marepuany. ['pamMmaTHUecKHe OLIMOKU OTCYTCTBYIOT.
[IposiBieHBl MPEBOCXOAHBIE CIIOCOOHOCTH MPHUMEHSTh 3HAHUS M YMEHHUS K BBINOJIHEHHIO
KOHKPETHBIX 3aJJaHUM.

Onenka «xopomo» (BoimonHeHo oT 70% mo 90%) - IlpaBuibHO BbINONHEHA OONbINAs YacTb
3aganuid. [IpucyTcTBYIOT He3HauuTeNnbHbIe OmMMOKH. [IpomeMOHCTpUPOBAaH XOPOIINil YPOBEHb
BIAJieHUsT MaTepuayioM. JIeKCMKa COOTBETCTBYET IIOCTAaBJICEHHOM 3aqade U MPOUICHHOMY
Marepuaity, HO UMEIOTCSl He3HAYUTENIbHBIC OITMOKHU. ['paMmaTrdeckue ommnOKN He3HAYUTEIIbHBI.
[IposiBneHBI cpeauue CriocOOHOCTH MPUMEHATh 3HAHUS U YMEHHUS K BBIITOJIHEHUIO KOHKPETHBIX
3a/1aHUMN.

OneHka «yI0BIETBOPUTENBHO» (BBIMOIHEHO OT 51% 10 69%) — 3amaHus BRINOIHEHHI Oosiee 4YeM
HanosoBUHY. [IpuCyTCTBYIOT cepbe3Hble omuOKku. [IpoaeMoHCTpHpOBaH yIOBIETBOPUTENbHBIM
YPOBEHb BiaJeHHUs MaTepuasioM. JIlekcuka He Bcerja COOTBETCTBYET IOCTABJIECHHOM 3ajlaye u
MPOWJIEHHOMY  MaTepuany, HWMEIOTCA 3HauuTenbHble omuOku. JlomymeHnsl TpyObie
rpamMmmaTtudeckue omuOku. [IposiBIeHbl HU3KHE COCOOHOCTH MPUMEHSTH 3HAHHUS U YMEHUS K
BBITIOJTHEHUIO KOHKPETHBIX 3aJaHui.

OrneHka «HEYIOBIETBOPUTENBbHOY» (BBIMTONHEHO OT 0% 10 50%) - 3amanusi BBHITIOJTHEHBI MEHEe
4YeM  HamoJIOBUHY. [IpoJeMOHCTpHpPOBaH  HEYAOBIECTBOPUTENIBHBIM  YPOBEHb  BIIAJICHHS
MarepuajioM. Boiblioe KOTUYECTBO JIGKCHYECKUX OIMMOOK. JlomyimieHo OoJblioe KOJUYECTBO
rpaMMaTudeckux omubok. [IposBIeHB HEMOCTATOYHBIE CHOCOOHOCTH NPUMEHATH 3HAHUS H
YMEHUS K BBIIOJTHEHUIO KOHKPETHBIX 3aJJaHUM.

3. Meroanyeckue ykazaHusl JJIsl NpenoAaBaTesisi: CTYJISHTHl IOJy4alOT HOMEp BapuaHTa,
COOTBeTCTBYIOH_II/Iﬁ CIIMCKY Sa,Z[aHI/Iﬁ N BBIIOJHAKOT KOHTPOJIbHYIO pa60Ty 110 BapuUaHTaM,
[MUCBMEHHO. ITo OKOHYaHUU - CIa0T paboTsl Ha MIPOBEPKY.
4. Metonuueckne ykazanusi 1s cryaenra: Do all the assignment in accordance with your
variant.

KonTposbHas padora Nel mo treme «Cembs».

Bapuanr I:
I

a. Read the text.

We are family...
(two sisters tell the truth about themselves — and each other)
WENDY, the younger sister says: | always thought Carnie was really cool. Especially when she
was a teenager and had bright red hair. | desperately wanted to be with her and her friends, and
sometimes | followed them, but she hated that. When we were kids we both had a lot of material
things like toys and clothes, but even then we knew that Mom and dad weren't happy. Our



parents separated and we stayed with my Mom. And it was the thing that brought me and Carnie
closer together. Nothing is going to stop us from being sisters. CARNIE, the older sister says: |
sometimes think that poor Wendy has spent all her life competing with me. She was a very quite,
shy child, while I was incredibly talkative — I was awful! | wasn't interested in studying, all 1
wanted to do was parties, and Wendy used to tell my parents. | was very jealous of Wendy also
because she was more attractive than me. But she always defended me when other people
criticized me. We were also very close and a lot of fun together.

b. If information refers to (Wendy) write W, if (Carnie) write C. Which of two sisters...
. had a more eccentric hairstyle

. didn‘t want to be with her sister
. tried to compete with her sister

1

2

3

4. wasn‘t a good student

5. told her parents when her sister something wrong
6
7

. was jealous of her sister
. always defended the other sister

. Choose and write down the meaning of these words.
. cool
. boring

. fashionable
. kids
. children

c

1

a

b

2

a

b. adults

3. hate

a. love

b. not to love
4. shy

a. quiet

b. sociable

5. talkative
a. talks a lot
b
6
a

. independent
. to be close
. to get on very well

b. to get on very badly

I1. Open the brackets using verbs in Present Perfect, Past Simple, Past Continuous or Past
Perfect.

1. Last summer we (to live) in the country and (to go) to the river every day. 2. My sister (to
spend) a lot of money yesterday. 3. She is so upset: she (to lose) the key to the front door. 4. By
the 1st of September all the children (to return) from the country. 5. Columbus (to discover)
America 500 years ago. 6. Columbus (not to know) that he (to discover) America. 7. | already
(to read) five English books. 8. He (to discuss) the problem with a lot of people before he (to
take) a decision. 9. Mother (to bake) a delicious cake! Sit down at the table and let's eat it! 10.
She (to read) an English book the whole evening yesterday. 11.1 never (to be) to Greece. 12.
They (to tell) me yesterday that you (to get) an excellent mark. 13. When you (to receive) a letter
from your friend? 14. Our grandmother (to cook) dinner from twelve till three yesterday. 15.
Look! What beautiful flowers she (to buy)! 16. They (to travel) along the coast of Africa last
year. 17. We (not to see) each other for ages. 18. They (to eat) all the apples which I (to bring).
19. When the children (to have) dinner, they (to go) for a walk. 20. You ever (to be) to the
Niagara Falls? 21. At this time yesterday they (to sit) on the sofa and (to listen) to their



grandmother who (to tell) them fairy tales.

I11.Translate into English using prepositions on, in, at, to, into.
JleToM oHHM Bcerza e3sT Ha IoT.

Moii mama paboTaer Ha 3aBOjie, @ MaMa B OUOIIMOTEKeE.

I'me TBoM mana? — OH Ha paboTe.

Moii cTapuiuii OpaT yUUTCs B YHUBEPCUTETE, a 51 YUYCh B IIIKOJIE.
Hamma 6a0ymika oObIYHO XOJUT B Mara3uH yTPOM.

B marasune ona nmokyrmnaet nNpoayKThI.

Moii 1pyr *KUBET HA CEBEPE.

Beuepom mbl moexaiiu B TOpoA.

MBI ipoBEIH JIETO Ha IOTe.

LCoNoARWNE

KonTpoabHas padora Nel mo treme «Cembsi».
Bapuanr I1:

l.
a. Read the text and translate the given abstract in italic type.

Do I really look like this?

Our passport (or identity card) photo is the photo we show to the largest number of different
people during our lives. But how happy are we with our photo? Do we make an effort to get a
good one? According to research by the US printer company Lexmark, the answer varies
according to nationalities. It seems that the Italians are the most embarrassed about their
passport photo (21% said they didn’t like showing it to other people). On the other hand, 98% of
Norwegians said they were happy with their photos. And the French spend most their time trying
to get the perfect photo (sometimes spending an hour in the photo booth!). We asked three
British media celebrities how they felt about their passport photos... MICHEL WINNER (film
director) —I used to be very proud of my passport photo,| said Michel Winner. —For more than
forty years I looked like an elegant film director.| But recently Michel renewed his passport and
took a new photo in a photo booth. _Now I look like a drug dealer,‘ he says. RUTH ENGLAND
(TV holiday show presenter) Ruth England spends her life travelling and showing her passport
photo to passport officials around the world. She confessed, —Once I had a passport photo
where I looked really hideous and so I deliberately —lostl my passport and got a new one. For
my latest passport, I took several photos and chose the best one. I quite like it. I've had much
worse ones.| TOBY YOUNG (author and journalist) Toby Young said, —I‘m often stopped
when I go through passport control because I don‘t look like my passport photo at all. In my
photo I had a lot more hair but now I‘m bald. No one believes it is me. So, now I have two
possibilities: take a wig with me every time I travel or get a new passport photo.|

b. Read the first passage of the text one more time and answer the questions.
1. Why is our passport photo important?

2. Which nationality are the least happy with their photo?
3. Which are the happiest?
4. Which nationality are the vainest?

¢. Choose the right meaning to each word.
1. Research

a. a study

b. a book

2. Embarrassed

a. feeling uncomfortable



b. feeling happy

3. Celebrities

a. journalists

b. famous people

4. Proud

a. feeling pleased with yourself
b. feeling unhappy with yourself
5. Hideous

a. very beautiful

b. very ugly

6. Bald

a. without hair

b. with a lot of hair

7. Wig

a. a kind of document

b. false hair

I1. Open the brackets using verbs in Present Perfect, Past Simple, Past Continuous or Past
Perfect.

1. He (to come) home late yesterday. 2. She is very glad: she (to finish) her composition at
last. 3. He (to translate) the whole text by eleven o'clock. 4. | never (to be) to Rome. 5. Last year
we (to work) very much. 6. When | (to have) breakfast, | went to school. 7. I (not to see) you for
ages! I am very glad to see you. 8. When you (to see) the "Swan Lake"?9.My sister already (to
graduate) from the university.10.He repaired the toy which his brother (to break) the day before.
11. 1 (to see) an interesting TV programme this week. 12. You ever (to be) to Trafalgar Square?
13. They (to cook) the whole day yesterday. 14. | just (to see) Jack. 15. She (to wash) the dishes
from five till six. 16. Look! She (to draw) a very nice picture. 17. At this time yesterday | (to
talk) to my friend. 18. The TV programme (to begin) before | (to come) home. 19. I (not to eat)
ice cream since summer. 20. | understood that she (not to read) my letter. 21. It's all right: she (to
find) the way out of the situation.

I11. Translate into English using prepositions on, in, at, to, into.

BrnaguBocTtok pacnonoxeH Ha [JJansHem Bocroke.

Buepa mb1 ObutH B TEATpE.

[To3zaBuepa MbI OBUTH B TIApKE.

3aBTpa MBI TIOIIEM B KHHO WJIH B MY3€il.

I'ne tBOM Opatr? — OH B KOMHATE, CTOUT Y OKHA.

YTpom namna uaeT Ha 3aBOJ, Mama UJET B OMOIUOTEKY, MO OpaT UJIET B YHUBEPCHUTET, a
s U]y B IIKOJTY.

IToTom MBI TTOJIONIIN K PEKE.

I'ne peberok? — OH B mocTtenu. Mama yjnokujia €ro B OCTENb mojyaca Ha3ajl.

B ropone 66110 0UeHB KapKO, U MBI PEIIMITU TT0€XaTh 32 TOPO/I.

LN ougkwihE

KonTpoabHas padora Nel mo treme «Cembs».

Bapuanr I11:

l.
a. Read the text



Families have a great-great future.
Twenty years ago, the typical extended family was ‘wide'. It usually consisted of two or three
generations, with many children in each 'nuclear family'. People had lots of aunts and uncles but
often didn't know their grandparents. However, according to a new study by the British research
group Mintel, the family is changing shape. Here are some of their predictions:
1. Most children will know their great-grandparents (and even great-great-grandparents) because
people are living longer.

2. Very few children will have brothers or sisters, and it will be common to be an only child. As
a result, future generations will not have many cousins either.

3. Many people will grow up isolated from other children and young adults. This will make them
more selfish and introverted.

4. More couples will divorce and re-marry, some more than once. They may have children with
their new partners, so many children will have a stepmother or stepfather and half-brothers or
sisters.

5. There will be more single-parent families.

b. Match the underlined words with their definitions.

1. extended family a) your grandparents‘ parents
2.great-grandparents b) a child who doesn‘t have any brothers
3.great-great-grandparents and sisters
4.cousins c) families where the mother or father is
5.an only child bringing up the children on his/her own
6.couples d) your uncle‘s or aunt‘s children
7.stepmother e) the family of your husband/wife
8.half-brothers f) all your relatives including your aunts,
9.single-parent families grandparents, etc.

g) your grandparents

h) boys who have the same father as you

but a different mother

i) the new wife of your father

j) people who are having a relationship

c. Answer the questions.
1. Are you having dinner with your family tonight?

2. Are you getting married soon?
3. Are you going out with your brothers or sisters on Saturday night?
4. Are you going to have nephew or niece soon?

5. Are you going to leave home in the near future?
6. Are you going to go on holiday with your family this year?

I1. Open the brackets using verbs in Present Perfect, Past Simple, Past Continuous or Past
Perfect.

1. She is very happy: her son (to finish) school. 2. My brother (to train) at the stadium from
six till eight yesterday. 3. My sister (to buy) a pair of nice model shoes this month. 4. I (not to
dance) for ages. 5. When Nick (to come) from school, his friends (to play) in the yard. 6. When
your sister (to go) to London? 7. My friend just (to recover) after a serious illness. 8. | never (to



be) to the Bahamas. 9. At this time yesterday we (to talk) about you. 10.1 (to speak) to my friend
yesterday. 11. Look! Kate (to wash) all the dishes. 12. Your mother (to return) from work? Can |
speak to her? 13. She (to do) her flat the whole day on Saturday. 14. The cat (to drink) all the
milk which | (to give) it. 15. You ever (to be) to Piccadilly Circus? 16. He (not to read)
Turgenev since he was a pupil. 17. They (to reach) the river by sunset. 18. Only when she was
going to bed, she remembered that she (to forget) to ring up her friend. 19. He (to spend) two
weeks in Scotland two years ago. 20. | (to buy) a lovely fashionable dress. Now | shall look
smart at the party. 21. When she (to spend) all her money, she (to go) home.

I11. Translate into English using prepositions on, in, at, to, into.

[Tocne 3aBTpaka MbI OEXaJIM Ha BOK3aJl.

Ha Boxk3ase 0b110 MHOTO HApOTy.

Jronau cTosu Ha maTdopMe U JKIaIu Ioe3a.

3a ropoaoM OBLIO YYIECHO.

CHauaJjia MBI IIOIIUTH B JIEC.

I'ne TBOs cectpa? — OHa B HIKOJIE.

Bo110 skapko, HO, KOTa MbI BOIILIH B JIEC, CTAJIO IIPOXJIAIHO.
MBI 11aBalid B peke, a 0adyIlka cuaelia y peKH Ha TpaBe.
I'ne TBOI nexymka? — OH B Iapke.

CoNOUIRWNE

YCTHBIN OITPOC

1. YcrHBIiA onpoc MpOBOAMTCS 1O TpeM BapuaHTaM. CTyJIEHT MOIydaeT OJHY U3 TPeX KapTOodek,
Ha KOTOPBIX yKa3aHbl 5 BOIPOCOB JUIsl YCTHOrO Onpoca. 3a IMpaBWIbHBIM OoTBEeT Ha 1 Bompoc,
CTYACHT noxy4aeT 1 6ami, COOTBETCTBEHHO 32 BBHITIOJIHEHUE OJHOTO BapHaHTa CTYACHT IOIydaeT
no 5 OamioB. Takum oOpaszoMm, 3a JaHHYIO (OpMy TEKyIIero KOHTpouss (YCTHBIM Ompoc) Mo
TUCHIUTUTMHE CTYJICHT MOJTy4YaeT 10 5 0auios.

2. Kpurepun oneHuBanus

5 OGamnoB - 3agaHUE MOJIHOCTHIO BBIIIOJIHEHO: I€Jb OOIIEHMs YCIEUIHO JOCTUTHYTa, Tema
packpeITa B 3371aHHOM 00beMe. JIeMOHCTpHPYET CITOCOOHOCTD JIOTHYHO U CBSI3HO BECTH Oeceny:
aKTHBHO BKJIIOYaeTcs B Oecely U MOJAEPKHUBACT €€ C COOJII0/IEHUEM OYEepEeIHOCTH MpU oOMeHe
perIMKaMH, NP HEOOXOTUMOCTH TPOSIBJISET UHUIIMATUBY MPU CMEHE TeMbl, BOCCTAHABIUBAET
Oeceny B ciydae c0osi. JleMOHCTpUpyeT ClIOBapHBIN 3amac, aJieKBaTHBIN MOCTABJICHHOU 3a/1ade.
Hcnonb3yeT pa3HOOOpa3Hble I'paMMaTU4YeCKHE CTPYKTYpbl B COOTBETCTBUU C TOCTaBJICHHOMN
3a/aueii; paKTUYECKH HE JenaeT OmMOOK. Peub MOHATHA: B IENOM COOJIOJAET MPaBUIIBHBIN
MHTOHAIIMOHHBIM PUCYHOK; HE JIOMyCcKaeT (OHEMAaTUYeCKHX OHIMOOK; BCE 3BYKH B IIOTOKE peud
MIPOU3HOCHUT MPABIIBHO.

4 Oanna - 3agaHue BBIOJHEHO: II€Nb OOIIEHHWsS JOCTUTHYTa, OAHAKO TeMa pPacKphiTa HE B
NOJIHOM o0beMe. B 1ieoM 1eMoHCTpupyeT CcrnocoOHOCTh JIOTMYHO M CBSI3HO BECTH Oeceny:
BKJIIIOYaeTcsi B Oecely, U B OOJBIIMHCTBE CIIy4aeB MOJIECPKUBAET €€ C COOJIOACHUEM
OUYEPEHOCTH TP OOMEHE peruTiKaMu, He BCEeT/a MPOsBISICT HHUIUATHBY MPH HEOOXOAUMOCTH
CMEHBI TEMBI, IEMOHCTPUPYET HaIU4YKMe NMPoOIeMbl B TOHUMAaHUU coOeceqHuKa. JleMoHcTpupyer
JIOCTaTOYHBIA CJIOBApHBIH 3amac, B OCHOBHOM COOTBETCTBYIOIIUI TTOCTABICHHOH 3aa4ue, OJHAKO
HaOJI01aeTCsl HEKOTOpOEe 3aTpyIHEHHE IMpH MOAOOpE CIOB M OTHENbHbIE HETOYHOCTH B MX
yrnoTpedneHnn. Vcrmonp3yeT CTPYKTYphl, B II€JIOM COOTBETCTBYIOIIME TOCTABJICHHOW 3a/1adye;
JIOITyCKAeT OMIMOKY, HE 3aTPYyAHAIONINEe TOHUMaHHs. B OCHOBHOM pedb MOHSATHA: HE JOIMYCKAeT
doHemaTnyeckux OMIMOOK; 3BYKM B TIOTOKE pPEYUd B OOJBIIMHCTBE CIy4yaeB IPOU3HOCUT
NPaBUIbHO, UHTOHAIIMOHHBIN PUCYHOK B OCHOBHOM IPaBUJIbHBIM.

3 Oaura - 3amaHue BBITOJHEHO YAaCTUYHO: II€NTb OOIICHUS JOCTHTHYTa HE TOJHOCTHIO, TeMa
packpeiTa B OrpaHUYEHHOM 00beMe. J[eMOHCTpUpPYEeT HeCIOCOOHOCTh JIOTUYHO M CBA3HO BECTU
Oecemy: He cpa3y BKIIOYaeTcs B Oecely W HE CTPEMHTCS TOAJEPKUBATH €€, HE TPOSIBIIIET
UHUIMATUBBl TMpPU HEOOXOJUMOCTH CMEHBI TEMBbI, IepenaeT Haubojee oOmMe HIEH B



el

orwdPE

OrpaHU4YCHHOM KOHTCKCTC; B 3HAYUTEIILHON CTEIEHU 3aBUCUT OT nomomim CcO CTOPOHBI
cobecennuka. JIeMOHCTpHpPYET OTpaHWYEHHBINM CJIOBapHBIA 3amac, B HEKOTOPBIX CIydasx
HGI[OCTaTO‘IHblf/'I JJIA BBIITOJIHCHUA MMOCTaBJIICHHOMN 3aJa4du. I[enaeT MHOI'OYUCJICHHBIC OH_II/I6KI/I
WM JIOTYCKaeT OUIMOKH, 3aTPyIHSIONIUE IOHUMaHue. B OTAeNbHBIX CllydasX NOHUMaHUE peyu
3aTPyYAHCHO H3-3a HAJIW4YUA q)OHeMaTI/I‘-ICCKI/IX OH_II/I6OK; HCIIPABUJIBHOI'O ITPOU3HCCCHUSA
OTJICIbHBIX 3BYKOB; HEIMPABWJIBHOIO WHTOHALIMOHHOTO PHUCYHKA; TpeOyeTcss HampsKeHHOE
BHHUMaHHUE CO CTOPOHBI CIYIIAIOLIETO.

1 - 2 6anna - 3agaHue He BBHIIIOJIHEHO: IEJIb OOIIEHUs HEe JOCTUTHYTa. He MoXKeT moaep:xuBath
Oeceny. CroBapHbIi 3amac  HEJOCTATOYEH Ui  BBIIOJHEHUS IIOCTaBICHHOM 3ajauu.
HenpaBuibHoe MCIONIB30BaHNE TPAMMATUYECKUX CTPYKTYP JA€TAeT HEBO3MOXHBIM BBIOJIHEHUE
IMOCTaBJICHHOMN 3aJa4i. Peur moutu He BOCIIPUHUMACTCA Ha CIIyX HU3-3a 60JIBIJ.IOF0 KOJINYCCTBA
dboHemMaTnyecKux OMMOOK M HETPABUIHHOT'O IPOM3HECEHUSI MHOTUX 3BYKOB.

3. Meroauyeckue ykKa3zaHusi JJIs1 NpenoaaBareisi. YCTHBIM ONpOC MPOBOAUTCA IO TPEM
BapuaHTaM. CTyJIEHT IOJIy4YaeT OAHY M3 TPEX KapTOYeK, Ha KOTOPBIX YKa3aHbl 5 BOIIPOCOB JUIS
YCTHOTO ompoca. B ciiydae HeoOX0IMMOCTH MPEIOCTABIIAETCS BpeMsl Ha MTOATOTOBKY.

4. Metoanyeckne yka3anusi st crygenra. Answer all the questions on your card. You have 5
minutes for preparation.

YcrHblii onpoc o temam: «Cembst», «Pabounii nenb», «Ilonck padoTbi».

Bapuanr |

What is a "traditional™ family nowadays?

What is your daily routine?

. When you bring up a child, what do you think is the most important thing to teach him/her?
. As a child, who did you look up to?

How do people usually look for a job? What sources do they use?

YcrHblii onpoc no Temam: «Cembst», «Padounii nenb», «Ilonck padoTbi».

Bapuanr |1
Is your name a common name in your region?
Are you an only child?
Where did you grow up?
How do students usually spend their free time?
What working hours are distinguished in your country?

YcrHblii onpoc no Temam: «Cembsi»y, «Padounii nenb», «[lonck padoTbi».

Bapuant 111
As a child, did anyone tell you off? Why? Did this make you stop or did you carry on anyway?
Which member of your family do you get on with best?
Who is the core of your family?
What leisure activities could people be involved into?
Speak about “dos” and “don’ts” of the 1st day at work.

HPE3SEHTAIINA




1. IIpe3enTanus npoBoauTCs 1O TpeM BapuaHTaM. CTyaeHTaM JaeTcs CUTyallus U TpU BapuaHTa
BXOJIHBIX JaHHBIX. 32 BBHIIOJHEHHE OJJTHOTO BapHaHTa CTYJEHT IMoJiydaeT A0 5 6amnoB. B pamkax
ceMecTpa MpeaycMOTpeHo 2 mpe3eHTauuu. Takum o0Opa3oM, 3a JaHHYIO (GOpMY TEKYILEro
KOHTpOJIS (IIpe3eHTAalys) 10 AUCHUILIMHE CTYIeHT noiay4aeT 10 10 Gamnos.

2. Kputepuu onleHUBaHUA.
MaxkcumanbHOe KOJMYECTBO 0AJUIOB 32 BHICTYIUICHUE U TIPE3CHTAINIO0 — S0aTUI0B
Kpurteprn olleHKH BBICTYIICHUS U IPE3CHTAIUH:
— COOTBETCTBHE COJICPKAHUS TEME;
— MpaBWIbHAS CTPYKTYPHUPOBAHHOCTh HH(POPMAIINH;
— 3CTETUYHOCTh OPOPMIICHHS, €T0 COOTBETCTBHE TPEOOBAHUSM;
— Ha0Op JICKCUYECKUX U TPAMMATHUYECKUX CAMHUII, X MPABHIBLHOE HCIIOJIb30BAHHKE;
— B3aUMOJCHCTBUE C ayJUTOPUEH, yMEHHE OTBEYATh Ha BOIPOCHI, COOIIOICHHE
periaMeHTa.

Kpurepuii Ne 1: 1 6amt — conepanne BBICTYIIIICHUS COOTBETCTBYET Teme, 0,5 6ama —
coJiepKaHue BBICTYIUIEHUS! YAaCTUYHO COOTBETCTBYET 3asiBIeHHON Teme; () 6ayioB — colepkaHue
HE COOTBETCTBYET TEME.

Kputepuii Ne2: 1 6ann— BeICTYIUICHHE U MPE3EHTAIUS CTPYKTYPUPOBAHBI IPABUIIBHO,
coriacHo TpedoBanusm; 0,5 6ana — CTpyKTypa 4aCTUYHO BbIIEp:KaHa B paMKax rpaBuit;, 0
0ayuIoB — MHGOPMALUS HE CTPYKTYPHUPOBAHA.

Kputepmii Ne3: 1 6ayn — npe3erTanus odopMieHa coriacHo TpedoanmsiM; 0,5 6aia —
npe3eHTanus opopMiIeHa YacCTUYHO 1o TpedoBanusaM; 0 6annoB — oopMiIeHHE HE
COOTBETCTBYET TPEOOBAHUIM.

Kpurepmii Ne4: 1 Gann — nexcuka u rpaMMaTHKa UCIOIb30BaHbl IPABUIIBHO, BHICTYIAIOLIUI
BJIaJIeeT aHTJIMMCKUM S3bIKOM yBepeHHO; 0,5 6ajuia — JeKcHuYeckre U TpaMMaTHYeCKUe SIBICHUS
HCIIOJIb30BaHbI € OIIMOKaMH, HE BIUSAIOIIMMYU Ha MoHMMaHue, 0 0aioB — JEeKCUKa U TpaMMaTHKa
UCTIOJIb3YIOTCS HE IPAaBUIIbHO, MHOTO OIIHOOK.

Kpurepunii NeS: 1 6a1 — BbIcTynaronuii B3aMMOIEHCTBYET ¢ ayJUTOpUEH, YBEPEHHO U
JJTAKOHUYHO OTBEYAET Ha BOIMPOCHI, HE BBIIIEN 32 paMKH perjaamenTa; 0,5 6aios —
BBICTYTAIOUINH €1a00 B3aUMOJICHCTBYET ¢ ayAUTOPHUEH, IJI0X0 OTBEYAET Ha BONPOCHI, HEMHOTO
BBIIIIEIT 32 paMKH periamenTa; () 0ayuIoB — BBICTYMAONINN HE B3aMMOJICHCTBYET C ayIMTOPHEH,
HE MOXXET OTBETUTh Ha BOIPOCHI, HE COOIIOAAET pPeriaMeHT.

Mertoauyeckue peKOMeHAAIMH IpPenoAaBaTeJsiM N0 padore ¢  Npe3eHTAUSIMH H
BBICTYIJICHUSIMH

MynbTUMEANIHbBIE TPE3EHTAIMH - 3TO BUJ CAMOCTOATENBbHOM pabOThl CTYJEHTOB MO CO3JJaHUIO
HarJsHBIX HMH(OPMALIMOHHBIX TMOCOOWM, BBIMOJHEHHBIX C IOMOIIBI0 MYJIbTUMEAUMHON
KOMITbIOTEpHOM mporpammbl PowerPoint. OToT BuJ paboTel TpeOyeT KOOpAMHALMU HaBBIKOB
CTyAEHTa MO cOOpy, cUCcTeMaTHU3aluu, mepepadboTke HMHPoOpmanuu, opopmieHUs €€ B BHJE
NoJ00PKH MaTepHajlioB, KPaTKO OTPAKAIOUIMX OCHOBHBIE BOIIPOCHI M3y4aeMOW TEeMbl, B
ANIEKTPOHHOM BHJe. To ecThb co3laHue MaTepualoB-TIPE3EHTAMM paclIUpsieT METOAbl U
cpezncTBa 00pabOTKU U MpeICTaBlIeHUs yueOHOH nHpopMannu, GopMUPYET y CTYyIEHTOB HaBBIKU
paboThl HA KOMITBIOTEPE.

Marepuansl-npe3eHTallud  TOTOBATCSL CTYJEHTOM B BHUJIE CJIAalI0OB C HCIOJb30BAHUEM
nporpammbel  Microsoft PowerPoint. B kauecTBe MarepuanoB-npe3eHTAlUi MOTYT OBbITh
NpPECTaBICHbl Pe3yJbTaThl JIIOOOr0 BHIA BHEAYIUTOPHOM CAMOCTOSTENBbHOW pPabOThI, IO
(dbopMaTy COOTBETCTBYIOIINE PEKUMY NPE3EHTAILUH.



3arpaTsl BpEMEHM Ha CO3/laHUE IPE3EHTAlMH 3aBUCAT OT CTENEHM TPYAHOCTH Marepuaja Io
TeMe, ero 00bEMa, YPOBHS CIOKHOCTH CO3/IaHU MPE3EeHTAINH, HHINBUAYAIbHBIX 0COOEHHOCTEN
CTYJEHTA U ONPEIEIIAIOTCS IPENOIaBATEIEM.

Tpebosanue k cmyoenmam no n0O20MosKe U npe3eHmayuu OOK1a0d Ha 3aHAMUSIX.

1. Jloknaxa - 3To cooOlieHue Mo 3aJaHHONW TeMe, C IIeJIbI0 BHECTH 3HAHUS U3 JIOMOJIHUTEIbHOU
JUTEpaTyphl, CHUCTEMaTU3UPOBATh MaTEepWi, MPOWLIIOCTPUPOBATh NpPUMEpPaMH, pPa3BUBATH
HaBBIKM CaMOCTOSATENBHON pabOThl C HAYYHOH JWTEpaTypoi, MO3HABATENbHBIA HHTEpPEC K
HayYHOMY IIO3HAHMIO.

2. Tema noxiiaga AODKHA OBITH COTJIACOBAaHHA C IPENOJABaTEeNIeM U COOTBETCTBOBATH TEME
3aHSTHSL.

3. Marepuansl 0pu €ro MOATOTOBKE, JOJDKHBI COOTBETCTBOBAaTh HAyYHO-METOAMYECKUM
TpeOoBaHUSAM 00pa30BATEILHOM OpraHU3alui U ObITh YKa3aHbl B JOKJIAJIE.

4. Heo6xonumMo co0uir01aTh PerjiaMeHT, OTOBOPEHHBIN MPU MOTYyUYEeHUH 3a1aHUS.

5. Nnmoctpauuu JOMKHBI OBITh I0CTATOYHBIMU, HO HE YPE3MEPHBIMH.

6. Pabota cTynenTa Haa AOKIAJOM-TIpe3eHTAIMEH BKIIOYaeT OTPaOOTKY HABBLIKOB OpPAaTOPCTBA U
YMEHHsI OpPraHU30BaTh U MPOBOIUTH IUCITYT.

7. CTyzmeHT B Xoz€ pabOTHI 1O MPE3eHTANH JOKJIaa, OTpabaThIBaeT YMEHUE OPUEHTHPOBATHCS
B MaTepuaje U OTBEYaTh Ha JIOIOJHUTENIbHbIE BOIIPOCHI CyLIaTeeH.

8. CtynmeHT B xojie pabOThI 10 MPE3EHTALUU JOKJIaga, OTpadaThIBa€T YMEHUE CAMOCTOSITEIILHO
00001IUTh MaTepual U ceJaTh BHIBOABI B 3aKIIFOUCHUH.

9. JlokJlaioM Tak)Ke MOJKeT CTaTh Ipe3eHTalus pedepara CTyIEHTa, COOTBETCTBYIOLIAs TEME
3aHSTHSL.

10. CryneHT oO0si3aH NMOATOTOBUTH U BBICTYHNUTh C JOKJIAJOM B CTPOrO OTBEJICHHOE BpeEMs
IpernoaaBaTenieM, U B CPOK.

Huempykyus 0oknaduukam u co0oKnaoyuKam

JIOKIIaTYMKH ¥ COAOKJIAMYMKH - OCHOBHBIC JieicTBYyromue Jnia. OHM BO MHOTOM OIPEEINSIOT
CoJiepKaHne, CTWJIb, aKTUBHOCTh JAaHHOTO 3aHATHs. CIOXKHOCTH B TOM, YTO JIOKIATYUKH H
COJIOKJIQJYUKH JIOJKHBI 3HaTh U YMETh OU€Hb MHOT'O€:

[] coo0Ommare HOBYIO HH(OPMAIIHIO;

[} BCcroIb30BaTh TEXHUUECKHE CPEJICTBA;

[] 3HaTh ¥ XOPOIIO OPUEHTUPOBATHCS B TEME BCel Ipe3eHTaIly (ceMUHapa);

[] yMeTh IUCKYTHPOBAThH U OBICTPO OTBEYATh HA BOIIPOCHI;

[] 4eTKO BBINOJHSATH YCTAHOBJIEHHBIN PEeTIaMeHT: AOKIaT4uK - 10 MUH.; COTOKIaIUMK - 5 MHH.;
nuckyccus - 10 MuH.;

[] IMeTh IpeJicTaBIeHHe O KOMIIO3UIIMOHHOM CTPYKTYpe JIOKJIa1a.

3aoauu npenooasamensi:

* NOMOUb 8 8blOOPE 2NIABHBIX U OONOTHUMETLHBIX DIEMEHINO08 MeMbl,

* KOHCYTLIMUPOBAMb NPU 3aMPYOHEHUSIX.

3adauu cmyoenma:

* U3YUUMb MAMEPUATIbL TNEMbL, 8bIOENAA 2NABHOE U BIMOPOCENEHHOe,;

* YCMAHOBUMb JIO2UUECKYIO C813b MENHCOY DNIeMEHMAMU MeMbl;

* IpeodCmasums XapaKmepucmuKy 1eMeHmos 8 Kpamkou gpopme;

* gblOpamMev ONOpHLLE CUSHANbL OISl AKYEHMUPOBAHUS 2IA6HOU UHDOpMayuu U omoobpasums
6 cmpykmype pabombi;

* opopmums pabomy u npedocmasums K YCMaHo81eHHOM)Y CPOKY.

MCTOZII/I‘ICCKPIC PEKOMEHIAIUHA AJIA CTYACHTA



Baiue BbICTyN/IeHHE U NIPE3eHTAUS J0KHbI COOTBETCTBOBATH CJIe1YIOIUM
TpeOOBaAHUSIM:

- UuraeMoCTh CaliI0B; HE3arpy>KEHHOCThb CJIAiiIOB; MCIIOJIb30BAHHBIN MIPUQPT (IOKEH
OBITH 0€3 3aceveK, He 3710yNOTPeOISITh IPOIMCHBIM, HE MEJIKUH).

- CoOmoienue enquHoro ctTuiist odpopmiieHus; Mcrnonp3oBanue Ha OJHOM cliiaiiie He Oojee
3-X IIBETOB;

- JIakOHWYHOCTb - pa3MEIIeHHWEe Ha ClaiiJie TOJbKO HEOOXOAMMBIX, CYIIECTBEHHBIX
MH(POPMALIMOHHBIX OOBEKTOB B CXATOM BHUJE C COXpPaHEHHMEM MaKCHMAaJbHOM
UH(POPMATUBHOCTH;

- CTpYKTYpHOCTH - 0OpMJICHHE CTPYKTYpPhl HHPOPMAITMOHHOTO 0OBEKTA B YETKOM, JIETKO
3aroMHHarouIecs opme, OTpaXKaroIiel ero Xxapakrep;

- TexcT HOCHUT TE3UCHBIN XapaKkTep;

- Mcnonb3yroTcs KOPOTKHE CI0BA U IIPETIOKEHHUS;

- MUHUMU3HPOBAHO KOJIMYECTBO MPEJIOTOB, HAPEUnH, MpuilaraTeybHbIX;

- 3aroJI0BKH MPHUBJICKAIOT BHUMAaHUE ayTUTOPHH;

- Uudopmanust cooTBeTCTBYET JOCTOBEPHBIM HCTOYHHUKAM;

- Jloruka nocTpoeHus NPE3EHTALINN;

- SI3bIK IOHATEH ayAUTOPHH,

- Texuuueckas wuymcrora (opMaTHpOBaHWE TEKCTa, OTCYTCTBHE TIpapUUECKUX,
CTHJIMCTUYECKUX, TPAMMaTHUYECKHUX OIIUOO0K).

—PackpsiTne Temsl;

— @opma npeacTaBieHus (TBOPUECKUIA MOAXO0);

— YMeHue oTBeuaTh Ha BOIIPOCHI: JIJAKOHUYHOCTh M apTyMEHTHPOBAHHOCTB;

- CootBerctBue perinamedty (10 MunyT).

3apnanue aias crymenra.Study the topic of the presentation and the list of questions to be
observed. Choose the variant of the task. Use the Internet and/or the teacher’s resources, make a
presentation.

IIpesentanus Nel mo teme: «Pecmydiuka Taraperan», «Kaszanby.

Bapuanr I:

Geographical position. Industrial regions

O oo ~NOoO O wWwN B

. Location of the Republic.

. Climate of the Republic.

. The territory of the Republic.

. Rivers of the Republic.

. The main industries of the Republic.

. The economic regions of the Republic.

. The main industries of the new industrial Northeast region.
. The main industries of the industrial Northwest region.

. The rural agricultural regions of the Republic.

10. The main export products.

IIpesentanus Nel nmo teme: «Pecmydiuka Taraperan», «Kaszanby.

Bapmuanr II:

History. The government.

1.
2.
3.

Ancient Bulgars.
Zolotaya Orda (Golden Hord) State.
Establishment of Tatar Autonomous Soviet Socialist Republic.



4. Declaration of State Sovereignty of the Republic.

5. The Republic of Tatarstan nowadays.

6. The capital of the Republic.

7. The head of the government.

8. Tatarstan’s unicameral State Council

9. The official languages of the Republic.

10. The state emblem and national flag of the Republic.

IIpe3enTanus Nel mo teme: «Pecnmydsiuka Tarapcran», «Kazanb».

Bapuanrlll:
Culture.
. The historic heart of Kazan - the Kremlin.
. Moslem mosques.
. Mosque of Kul-Sharif.
. Suyumbike tower.
. The combination of Russian and Tatar cultures in the architectural appearance of Kazan.
. The Kazan State University.
. Tatar national cuisine.
. Tatar famous poets.
. Tatar famous composers.
10. Tatar famous singers.
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Ipe3enTanus Ne2 nmo teme: «Poccusy».

Bapmuanr I:
Geographical position. Regions
. Location of Russia.
. Climate of Russia.
. The territory of Russia.
. Rivers and seas of Russia.
. The capital of Russia.
. Regions of Russia.
. Population of Russia.
. National flag and state symbol of Russia.
. Traditional religions of Russia.
10. Mineral resources of Russia.
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IIpe3entanusa Ne2 no teme: «Poccus».

Bapuanr I1:
History. The government.
. The first Russian dynasty.
. Peter the Great.
. Catherine the Great.
. The second World War.
. Collapse of the USSR.
. Political status of Russia.
. The head of state.
. The head of the government.
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9. The languages of Russia.
10. The state emblem and national flag of Russia.

IIpe3enTanus Ne2 mo reme: «Poccusy».

Bapmuanr I11:
Culture.
. The heart of Moscow - the Kremlin.
. The Red Square.
. The Bolshoi Theatre.
. The Moscow State University.
. National traditions in Russia.
. National holidays in Russia.
. Russian national cuisine.
. Russian famous poets.
. Russian famous composers.
10. Russian famous singers.
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JUCKYCCHUA

1. duckyccusi mpoBoAuTCsa 1O TpeM BapuaHTaM. CTYyIEHTHl JENATCS Ha TPU TPYIIIbI, KaKaas
rpymmna mnojydaer cBOMl BapuaHT. CTyAEHTBl TOTOBSIT MOHOJIOTMYECKOE BBICKA3bIBAHUE I10
Ka)KJOMY BOIIPOCY, BEAYT JAMCKYCCUIO B OOJIBILION IpymIe, 3aJaloT BOMPOCHL. 3a BHIIOJHEHUE
OJIHOTO BapHaHTa CTyIEHT mHoiyyaeT a0 5 OamioB. B pamkax cemecTpa HpeaycMOTpeHO 2
muckyccun. Takum o0pazoM, 3a JaHHYH (OpMy TEKyHmIero KOHTPOJs (JAUCKYCCHS) TIO
TUCITUIIIMHE CTYACHT moydaeT a0 10 6amios.

2. Kpurepun oneHuBanus

5 6aioB («OTIMYHO)

OOyuarouuiics cyMen peluTbh peueBylo 3ajiady, MPaBUIbHO YMOTPEOUB HPU 3TOM S3BIKOBBIE
CpelacTBa, CBOOOJHO BbIpakall KOMMYHHMKaTHBHOE HaMEpEeHHE, aJEeKBAaTHO HCIIOJIb30Ball
KOMIIEHCAaTOPHBIE A3BIKOBBIE BOZMOKHOCTH. B X0/1€ TNCKYCCUHM yMENO UCIOJIb30Bajl PEIUINKH, B
pe4H OTCYTCTBOBAJIM OLIMOKH, HAPYIIAIOU[NE KOMMYHHUKALIUIO.

BricOkMi ypoBEHb BIaJE€HUS MaTepHaloM IO Teme auckyccuu. IIpeBocxonHoe yMmeHue
(GbopMynupoBaTh CBOIO MO3UIUIO, OTCTaMBaTh €€ B CIOpE, 3aJaBaTh BOMNPOCHI, OOCYXKIaThb
JUCKYCCHOHHBIE ITOJIOKEHUS. BBICOKHI YpOBEHB 3THKH BEICHUS JUCKYCCUH.

4 6arnna («XopoIIo»)

OOyuaromuiics penus peyeByro 3ajady, HO MIPOU3HOCHMBIE B XOJ€ JUCKYCCUHU PEIUIMKH ObLIH
HECKOJIbKO COMBUMBBIMHU. B peun ObLIM mMay3bl, CBS3aHHBIE C IOMCKOM CPEJICTB BBIPAKECHUS
HYXXHOTO 3HaueHus. [IpakTuyecku OTCyTCTBOBaIM OLIMOKH, HAPYIIAIONIIE KOMMYHUKAIHUIO.
CpenHuii  ypoBEHb BIAJCHUS MaTEpHAIOM IO TeMe JUCKYCCHMU. XOpollee yMEHUe
(dbopMynHpOBaTh CBOIO MO3MIIMIO, OTCTaMBaTh €€ B CIOpE, 33JaBaTh BOIPOCHI, OOCYXIATh
JUCKYCCUOHHBIE MoJI0keHUs. CpelHUI ypOBEHb 3TUKH BEJIEHUS TUCKYCCHU.

3 6anna («yq0BIETBOPUTEIHLHO)

OOyyaromuiicss pemmia peyeBylo 3a7ady He MOJIHOCThI0. HekoTopele pemuku mnapTHepa
BBI3BIBAIM y HETO 3aTpyaHeHus. Habmronanuch nay3bl, MEIaone peyeBoMy OOLIECHHIO.
Huzkuil ypoBeHb BiajieHUsI MaTepualioM 1o teme auckyccuu. Cinaboe ymeHue (GopMynupoBaTh
CBOIO TMO3UIIMIO, OTCTauBaTh €€ B CIIOpe, 3aJaBaThb BONPOCHI, OOCYXIaTh IHCKYCCHOHHBIE
noJyio>keHus. Hu3kuii ypoBeHb 3TUKH BeI€HUS JUCKYCCUU.

1-2 Ganna («HEeyIOBIETBOPUTEIHHOY)



OOyuaronuiics He CHOpaBWICA C pEIIeHHEM pPE4YeBOM 3ahadyd. 3aTpyAHSAJICS OTBETUTh Ha
noOyXJaronme K TOBOPEHHIO pEIUIMKM TapTHepa, €ro ydvacThe B JUCKYCCHU OBLIO
MHUHUMAJIbHBIM HUJIN MOJIYaJl.

HG,I[OCT aTOYHBIN YPOBEHb BJIaACHUA  MaTr€puajioM 110 TEME OUCKYCCHH. HGYMGHI/IG
GbopMyIUpOBaTh CBOIO MO3UIMIO, OTCTAaWBaTh €€ B CIOpE, 3aJaBaTh BOMPOCHI, OOCYKIATh
JUCKYCCHOHHBIC ITOJIOKCHU . OTCYTCTBI/Ie OTUKHU BCACHUSA JUCKYCCHUH.

3. MeToanueckne ykazanus /Ui npenoaasaresisi. CTyIEHTHI A€IATCS Ha TPU TPYIIIbIL, KaX1as
I'pynima 1mojaydacT cBOEH BapuaHT. CTy,I[eHTBI TOTOBAT MOHOJIOTHYECKOE€ BBICKA3bIBAHHUEC II0
Ka)KZIOMY BOIIPOCY, BEYT IUCKYCCHIO B OOJIBILION rpyIIe, 3a1at0T BOIIPOCHL.

4. Meroanueckue ykaszanusi ajs cryaenra. Makeup 3 groups. Pick up the card with the
discussion questions and discuss them within the group. Each of you should make a short speech,
and be ready to discuss your point of view.

Juckyccusi Nel mo teme: «3HAKOMCTBOY.
Bapmuanr |:
[ToaroroBsTe HEAOCTAIOIINE CTATUCTUYECKUE JAHHBIC 110 Balllel CTpaHE COTJIaCHO YCJIOBHUSM JUCKYCCHU.

Ha ocHOBe mONy4eHHBIX AAHHBIX IOATOTOBBTE APIYMEHTUPOBAHHBIC OTBETHI HA IIPEIUIOKEHHBIC
BOIIPOCHI U 3aTEM O0CYJUTE UX B TPYIIIIE.

Families in the in the in
USA UK Russia

Marriages that end in divorce 50% 33%
Families with only parent 25% 25%
Children who live in a single-parent home at 50% 33%
some time

Children whose parents aren’t married 33% 40%
Single parents who are men 10% 10%

1. Discuss the statistics about families in the USA and the UK. How do you think the same
statistics would be different in Russia?

2. What’s your opinion of the current situation with the family life in our country?

3. Is it different from the situation twenty years ago? If yes, what are the possible reasons for
that?

4. How could it be changed?

Juckyccusi Nel mo teme: «3HAKOMCTBOY.

Bapuanrll:
Read the following statements. Which do you think are true for your country? Discuss your ideas
in groups.

1) People are working longer hours than in the past.

2) Watching TV is the most popular leisure time activity.

3) Most people read a newspaper regularly.

4) The majority of women work full-time.

5) Women do the main share of the housework.

6) People are eating more and more ready meals and takeaways.

7) The majority of young people have a full-time job by the time they are twenty.



8) Young people these days spend more time socializing than doing homework.
9) Pensioners are more physically active than teenagers are.

10) Regular Internet users are often keen on sport as well.

11) The majority of people take part in a sport at least once a week.

12) People waste a lot of time at work.

Juckyccusi Nel mo reMe «3HAKOMCTBO».
Bapuanrlll:

Read the following tips for finding a job and discuss which ones you agree or don’t
agree with. Why?

Contact your friends and see how they can help.

Visit an employment agency and ask about available jobs.

Look for the job that gives the best salary.

Read the advertisements in the Business section of your local newspaper and try to find a
job that matches your skills, qualifications and interests.

Ask your parents or their colleagues to get you a job in the companies where they work.
Discuss your goals and interests with your friends and make a plan for how to proceed.

7. Talk to a counselor at the place where you are studying and ask for some advice.
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Juckyccusi Ne2 mo teme: «Moii poaHoii Kpai».
Bapuanr I:

Russia is a huge multinational country. The official language is Russian but there is a large
number of big ethnic groups and national minorities living in the country. Today we see the real
mix of cultures and languages. Discuss the questions:

How many languages can you speak?

Which languages are the most difficult to learn?

Does language make the personalities of each nationality different?

Should different languages be preserved? Why or why not?

What is the best way to preserve languages?

How do you think the world would be different if there was only one
language?

7. What are your feelings towards your own language?
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Juckyccusi Ne2 mo teme: «Moii poaHoil Kpan».

Bapuanr I1:
Discuss the following questions. Use the phrases: 1'd say that... If you ask me... Personally |
think, that... Personally speaking, ... In my opinion, ... In my view... [ feel that... My feeling is
that... As far as I'm concerned... to emphasize that something is your own opinion.

What is the position of Russia in the modern world?

What role does Russia play in world economy and policy?

Is it important for Russia to be on good terms with the rest of the world?
Is it possible that Russia will become a superpower again?

Under what conditions do you think this can happen?

What images spring to mind when you hear the country Russia?
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What things about Russia do you think Russians are proud of?
How different is Russia from other European countries?

What things can the world learn from Russia?

0. How has your country made you the person you are today?
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duckyccus Ne2 o teme: «Moi poaHoil Kpaii».

Bapuanr I11:

B: Read the following statistics about the demography of the Republic of Tatarstan and discuss
the following questions:

The Republic of Tatarstan is a mix of different nationalities and religions. There are
about 2 million ethnic Tatars and 1.5 ethnic Russians, along with significant numbers of
Chuvashes, Maries, and Udmurts, Mordvins, Bashkirs and other nationalities.

Ethnic group 2016 Census
Russians 1,501,369 39,7%
Tatars 2,012,571 53,2%
Chuvash 116,252 3,1%
Others 150,244 4,1%

1. Is nationality a problem in today’s world?
2. s nationality important?
3. What is necessary to preserve ethnic cultures?

AEJOBASA UT'PA

1. JlenoBast urpa mpoBOAUTCS MO TpeM BapuaHTaM. CTYAEHTHI JEISATCS Ha TPU TPYIIIbI, Kaxaast
rpynmna rnoixy4aer CBO€i BapuaHT CUTYaI[UH.

3a paboTy B Tpynme CTYIEHT ToJjiydaeT 10 5 OammoB. B pamkax cemecTpa mpeaycMOTpeHO 2
nenoBble Urpbl. Takum oOpa3om, 3a JaHHYI (OpMY TEKYIIEro KOHTpOJs ([esioBas urpa) Imo
JUCIIUILIMHE CTYAEHT moitydaeT a0 10 Oamios.

2. Kputepuu onieHMBaHUs:

— JIEKCHUYECKOE pa3HOOOpasue;

— KOPPEKTHOE MCI0JIb30BaHUE TPAMMATHYECKUX KOHCTPYKIIMH;
— apryMEHTHUPOBAHHOCTb NIPUHATHIX PELICHUN;

— pelieHue npoOIeMsl;

— OGeryocTh peuu.

5 bannos:

3amaHue TOJIHOCTHIO BBITIONHEHO: IENb OOIICHUS YCIEIIHO TOCTUTHYTa, TéMa pacKpbiTa B
3alaHHOM O0Beme. JIeMOHCTpUPYET CIOCOOHOCTh JIOTUYHO M CBSI3HO BECTH Oecely: aKTHBHO
BKIIOUaeTcss B Oecey M TOAIEPKUBAET €€ C COONIOJIEHUEM OYEepeTHOCTH TpH OOMEHe
peHJ'II/IKaMI/I, HpI/I HGO6XO}II/IMOCTI/I HpOSIBJ'ISIeT I/IHI/II_[I/IaTI/IBy HpI/I CMCEHE TEMBI, BOCCTaHABJINBACT
Oeceny B cimydae c6os. J[eMOHCTpUpYeT CIIOBapHBIN 3amac, aJleKBaTHBIN MOCTaBICHHON 3ajade.
Ucnonp3yer pazHooOpazHble TpaMMaTHYECKUE CTPYKTYPBl B COOTBETCTBHU C TIOCTABJICHHOW
3a/1a4yeil; MPaKTUYECKH HE JeNaeT OmuOOK. Peub MOHATHA: B IEIOM COOJOAeT MPaBUIBHBIN
MHTOHALMOHHBIN PUCYHOK; HE JONycKaeT (POHEeMaTHYeCKUX OIIMOOK; BCE 3BYKH B IMOTOKE pEUH
MPOU3HOCHUT MPABUIIBHO.

4 banna:



3aaHue BBIMOIHEHO: 11ebh OOIEHHUS JOCTUTHYTA, OJIHAKO TEMa PACKPHITA HE B TIOJTHOM 00bEME.
B 1iennom nemMoHcTpupyeT ciocoOHOCTh JIOTHYHO M CBSA3HO BECTH Oeceny: BKIIIOYaeTCs B Oeceny,
U B OOJBIIMHCTBE CIYy4aeB IOJJECPKUBACT €€ C COONIOJICGHUEM OYEPEIHOCTH NpU OOMeHe
periMKaMH, HE BCerja TMpOSIBISICT WHUIUATUBY MpPU HEOOXOIMMOCTH CMEHBI TEMBI,
JEMOHCTPHUPYET HAIMYKE MPOOIEMBbl B TOHUMAHUU coOeceqHHKA. JIeMOHCTPUPYET AOCTaTOUHBIN
CJIOBapHBIN 3amac, B OCHOBHOM COOTBETCTBYIOLIUI MMOCTABIEHHOM 3a/1aue, OJTHAKO HAOII01aeTCs
HEKOTOpPOE 3aTpyJHEHHE IMpPH MOAOOpE CIOB M OTACNbHbIE HETOYHOCTH B UX YHOTPEOJICHUH.
Hcnone3yeT CTPYKTYpbl, B LIE€JIOM COOTBETCTBYIOIIME IIOCTABICHHOW 3ajade; JOIMyCKaeT
OMOKK, HE 3aTPyIHSIONIME IOHMMaHUS. B OCHOBHOM pedb MOHSATHA: HE JOMYCKaeT
doHemarnyeckux OMMOOK; 3BYKM B IIOTOKE pPEYU B OOJBIIMHCTBE CIy4yaeB IPOU3HOCUT
MPABUJILHO, HHTOHAIIMOHHBIA PHCYHOK B OCHOBHOM ITPABHJIbHBIH.

3 banna:

3agaHne BBHIOJHEHO YACTUYHO: LEJb OOIIEHHs AOCTHTHYTa HE MOJHOCTBIO, TEMa PAcKphITa B
OTpaHHYEHHOM OOBeMe. J[eMOHCTpUpPYET HECHOCOOHOCTh JIOTHYHO U CBSI3HO BECTH Oecely: He
Cpasy BKJIIOYaeTcsl B 6eceqy U He CTPEMUTCS O/ICPKUBATh €€, He TPOSIBISIET HHUIUATHBBI TIPU
HEOOXOJUMOCTH CMEHBI TeMBI, Nepe/iaeT Hauboee o0IIre Uaeu B OTPAaHUYEHHOM KOHTEKCTE; B
3HAYUTEIBHON CTEIeHHM 3aBHCUT OT IIOMOIIM CO CTOPOHBI cobecenHuka. JlemoHCTpHpyeT
OTpaHWYCHHBIM CIOBApPHBIA 3alac, B HEKOTOPBIX CIydyasX HEJOCTATOUHBIM ISl BBIOJIHEHUS
[IOCTaBJIEHHOW 3adauu. JlemaeT MHOTOYMCIIEHHbIE OIIMOKM WM JOIYCKaeT OLIMOKW,
3aTpyIQHSIONINE TMMOHUMaHUe. B OTAenpHBIX cllydasx MOHMMaHUE peYH 3aTPyIHEHO H3-3a
HaM4Yug  (pOHEMAaTHYECKUX OMIMOOK;, HEMPaBUIBHOTO IPOM3HECEHUS OT/ACIBHBIX 3BYKOB;
HENPAaBWJILHOTO WHTOHALIMOHHOTO PUCYHKA; TpeOyeTcs HampsyKeHHOE BHUMAHUE CO CTOPOHBI
CIIYIIAOILETO.

2 Ganna:

3amaHne HE BBIOJHEHO: LENb OOIIEHWs He AOCTHrHyTa. He Moxer mopnepkuBaTh Oecemy.
CrnoBapHbIil 3amac HEJIOCTaTOYEH [JIs BBIMOJIHEHMs] TOCTaBJICHHON 3amaud. HempaBuibHOE
UCTIOJIb30BaHUE TPAMMATHUYECKUX CTPYKTYp JENAeT HEBO3MOXHBIM BBIIOJHEHHUE TIOCTABICHHON
3ama4yn. Peub mouTH He BOCIPUHUMAETCS Ha CIyX M3-32 OOJBIIOr0 KOMMYECTBA (JOHEMATHIECKIX
OMMOOK ¥ HENPAaBUIBHOTO MMPON3HECEHUS MHOTHX 3BYKOB.

0 Gamnos:

OTKa3 OT BBIMOJIHEHHS 33 JaHUS

3. MeTOJIquCKHe YKazaHuda AJis npenoaaBaTeis. VYyurens 3apaHcC IrOTOBUT MAaTCPpUAJIBI IJIA
IMPOBCACHUA ):[eJIOBOfI HUI'PBI, KOTOPBIE MOI'yT COICPKATH OIIMCAHUC pOJ'IGfI, CIIPaBOYHYIO
uHpopmanuto. Ha 3aHATHM yuuTeldb 3HAKOMHUT CTYAEHTOB C CHUTyaluedl U pasjaer
HOI[FOTOBJ'IGHHHﬁ MaTepuall, 3ajiadya CTyJACHTOB — UCIIOJIb3Ys Hpe,[[J'IO)KeHHHﬁ MaTepurall, pelIuThb
Ty WIA HHYIO KOMMYHHKAIIMOHHYIO 3aJ1a4y, KOTOPasi COAEPKUTCS B ONIMCAHUM JI€TTOBOM UTPHI.

4. MeTtoanueckue yka3aHus Juisi cryaenra. Listen to the description of the situation. Pick the
card and use the information from the card in order to solve the task.

HesoBas urpa Nel mo teme: «Ilouck padoTbi».
Bapuanr I:

Student A: You are a recruiter for a headhunting company. You’d like to recruit Student B, a
senior accountant, for a position at another company. Call and ask if he/she is satisfied with
his/her job. Try to get him/her to have lunch with you to discuss your offer.

Student B: You are a senior accountant. You have been with your company for 15 years.

Soon your phone will ring.

HenoBast urpa Nel no teme: «Ilouck padoTbn).
Bapuanr I1:



Student A: Interview candidate

You have applied for a holiday job as a waiter at a local fast food restaurant. You are well
qualified for the job and have some experience of this kind of work. Soon after the interview has
begun, you change your mind about the job. You decide you are no longer interested. Do and say
whatever is necessary to make sure you do NOT get the job.

Student B: Interviewer

You are interviewing applicants for a job in your fast food restaurant. You have interviewed
several people already, but found no one suitable. Soon after the beginning of the interview with
A, you decide he/she is the right person for the job. Do everything possible to make the interview
a success.

HenoBas urpa Nel mo teme: «Ilouck padoTbi».
Bapmuanrlll:

Student A: Interview the candidate for the job they have chosen. Invent further information
about the job as necessary. For each of your questions, note whether the answer is satisfactory or
not. At the end of the interview, give the candidate feedback on how well they performed.
Student B: Let the interviewer lead the conversation initially, but try to develop an exchange by
asking questions about the job and the organization.

JenoBast urpa Ne2 no reme: «Ilouck padoTbn».
Bapuanr I:

You have decided to resign from your company after working there for over five years. Your
boss has asked to speak to you to find out why.

Student A: Explain to your boss why you have decided to resign.

Student B: You are the boss. You would like to ask the employee some questions to find out the
reason for the resignation.

HenoBast urpa Ne2 no reme: «Ilouck padorbn.
Bapuanr I1:

Student A: You are a manager. You are in your office. Your best employee knocks on your
door. He/she wants to talk with you.

Student B: You are at work. Please tell your boss that you have accepted a position at another
company, so you will be leaving the company in 2 weeks.

HenoBast urpa Ne2 mo reme: «Ilouck padorbn.
Bapuanr I11:

Student A: You are the manager of a busy company. One of your employees wants to talk with
you.

Student B: Your boss has been forcing you to work more and more overtime every week. You
have also been given many extra responsibilities that do not fall under your job description. You
haven’t been able to spend much time with your family, and your husband/wife is threatening to
divorce you. Please tell your boss that you want to resign.

IHIHNCBMEHHASAPABOTA

1. INuceMmennas paGoTta MPOBOAUTCS 1O TPEM BapMAHTaM 3a[aHMI. 3a BBIIOJIHEHHE | BapuaHTa
CTYJIEHT MOXET MOoJy4uTh 5 OamnoB. B pamkax cemecTpa mpeaycMOTpeHO 2 NHChbMEHHBIE
pabotel. Takum oOpa3om, 3a JaHHYIO (BOpPMY TEKYyIIEro KOHTPOJs (MHCbMeHHas pabora) 1o
JTUCITUIIMHE CTYACHT moiydaeT a0 10 6amios.



2. Kputepuu onleHNBaHUA

5 6annos (svinonneno om 91% oo 100%)

[IpaBuiibHO BBINIOJIHEHBI Bce 3amaHus. [IponeMOHCTpUpOBaH BBICOKUN YpPOBEHb BIIAJICHUS
MaTtepuaioM. [IposiBIeHb MPEBOCXOAHBIE CIHOCOOHOCTH NPHUMEHATh 3HAHHUS W YMEHUS K
BBIMIOJTHEHUIO KOHKPETHBIX 3aJIaHUM.

Cooeporcanue: KOMMYHUKAaTHUBHAS 3a/1a4a PEIICHA TOJTHOCTBIO.

Opranuzanus paboThl: BBICKa3bIBAHHE JIOTUYHO, HCIIOJIB30BAHBI CPEJICTBA JIOTHYECKOW CBSI3H,
coOmrofieH popmart BBHICKA3bIBAaHUS M TEKCT MOJICTICH Ha a03allbl.

Jlekcuka: nekcuKa COOTBETCTBYET MOCTABICHHOMN 3ajjaue U MPOiICHHOMY MaTepuaiy.
I'pammamuxa: Vcionb30BaHbl Pa3HOOOpaA3HBIC IPAMMATHYECKIE KOHCTPYKIIMA B COOTBETCTBUH
C TOCTaBJICHHOM 3amadeil u TpeOOBaHUSAM JaHHOTO roja OOy4YeHHs S3bIKY, IPaMMaTHYECKUE
OIINOKHU JIMOO OTCYTCTBYIOT, TUOO HE MPEMSATCTBYIOT PEIICHUIO KOMMYHHUKATUBHOM 3a/1a4H.
Opdpocpaghua u nynkmyayusa: opdorpaduyeckue omuOK OTCYTCTBYIOT, COOTIOCHBI IPaBUiia
MyHKTYaIUu.

4 6anna (svinonnero om 70% oo 90%)

[TpaBrIIbHO BBITIOJIHEHA OOJIbIIAs 4YacTh 3amaHui. [IpUCYTCTBYIOT HE3HAYUTEIIBHBIC OIIMOKH.
[IponeMoOHCTpUpOBaH XOPOILIUM ypOBEHb BIAJCHHS MaTepuaioM. IIposiBiIeHbl cpenHue
CIIOCOOHOCTH MPUMEHSTH 3HAHUS M YMEHUS K BHIMIOJTHCHUIO KOHKPETHBIX 3aaHHM.
Cooepiwcanue: KOMMYHUKAaTUBHAs 33a/]a4a pPelleHa MOTHOCTHIO.

Opranuzanus paOOThI: BBICKA3bIBAHHE JIOTUYHO, HCITOJIB30BAHBI CPEJICTBA JIOTUYECKOW CBSI3H,
coOnrofieH (opmat BBHICKA3bIBAaHUS U TEKCT MOJIENICH Ha a03allbl.

Jlekcuka: 7NEKCUKAa COOTBETCTBYET IIOCTABJICHHON 3aJjaue M IMPOWICHHOMY MaTepuaity, HO
MMEIOTCSl HE3HAYUTENbHbIEC OIIUOKH.

I'pammamuxa: VCTiONb30BaHbl Pa3HOOOPA3HBIC IPAMMATUYCCKIE KOHCTPYKIIMA B COOTBETCTBHUH
C TOCTaBJICHHOH 3a/adeil u TpeOOBaHUSAM JaHHOTO roja OOYy4YeHHs S3BIKY, IPaMMaTHYECKUE
OIIMOKY HE3HAYUTEIILHO MPEISITCTBYIOT PEIICHIUI0 KOMMYHUKATUBHOM 3aa4H.

Opgocpaghua u nynkmyayusa: He3HauuTeNnbHbIE opdorpaduueckue OMUOKU, COOTIOACHBI
MpaBHJIa TyHKTYaIUH.

3 6anna (svinonnero om 51% 0o 69%)

3amaHusl BBIOJIHEHBI Oojiee 4YeM HamoloBUHY. [IpUCYTCTBYIOT cepbE3HBIE OLIMOKHU.
[TponemMoHCTpHUpOBaH YAOBIETBOPUTENBHBIN YPOBEHb BJaJeHUs MaTepuanoM. [IposiBieHbI
HU3KHE CIIOCOOHOCTH TPUMEHSTH 3HAHUS U YMEHUS K BBITIOJTHEHUIO KOHKPETHBIX 3aJIaHUH.
Cooepicanue: 0OCHOBHAsI KOMMYHUKAaTHUBHAs 33a/la4ya pellieHa.

Opranuzanus paOdOThI: BBICKa3bIBAHUE HEJIOTUYHO, CPEICTBA JIOTHUECKOMN CBS3HM HMCIIOH30BAHBI
HEaJIeKBATHO COJACPXKAHUIO TEKCTa, TEKCT HEMpaBHIBHO TMoJeJeH Ha ab3ampl, HO ¢dopMar
BBICKA3bIBAaHUS COOJIIOEH.

Jlexcuka: neKcuKa He BCEr/la COOTBETCTBYET IMOCTABJICHHOM 3aJjaue U MPOWIEHHOMY MaTepuaiy,
UMEIOTCS OITNOKH.

I'pammamuxa: nMeroTcs TpyOble TpaMMaTHYECKHE OIIMOKH.

Opgozpagpua u nynkmyayus: He3HauuTEIbHBIE oOpdorpaduyeckue OIMMOKH, HE BCeraa
COOJIOZICHBI TIPaBUJIA MYHKTYAIlHH.

1-2 6anna (svinoanero om 0% oo 50%,)

3amanusl BHIMIOJTHEHBl MEHEe YeM HamoJoBUHY. [IpojeMOHCTpUpOBaH HEYAOBIETBOPUTEIBHBIN
YPOBEHB BIIaJICHUSI MaTepruaioM. [IposiBIICHBI HEIOCTATOYHBIE CITOCOOHOCTH MPUMEHSTh 3HAHUS
Y YMEHUS K BBITIOJTHEHUIO KOHKPETHBIX 3a/laHUM.

Cooepircanue: KOMMYHUKATHBHAS 33]]a9a HE PENICHA.

Opranuzanus paOoOThI: BhICKa3bIBaHHE HEIOTWYHO, HE HCIIOJIb30BAHBI CPEJCTBA JIOTHYECKON
CBsI3H, HE COOMI0IeH (hopMaT BBICKA3bIBaHUS, TEKCT HE MOJIEICH Ha a03aIlbl.

Jlekcuxa: 607bIIOE KOTUIECTBO JIGKCHUECKUX OLTHOOK.

I'pammamuka: 607b1110€ KOJIUYECTBO TPAMMATUYECKUX OIIHOOK.



Opdpocpagpua u nynxkmyayusa: 3HauutTenbHble opdorpaduueckue OMMOKU, HE COOIIOJACHBI
[paBuja MyHKTYalUH.

0 bannos

OTKa3 OT BBIIOJIHEHHUSI 3alaHus.

3. Meroanueckune yka3aHusi Ajs npenogaBartensi. CTyleHThl MONy4arOT OJUH U3 TpeX
BApUAHTOB 3aIlaHI/II71 N BBIITOJIHAKOT pa60Ty IINCBMEHHO.

4. Metoanyeckune yka3anusi 1isi crygenra. Read the task, write what is required. Check the
requirements for writing an informal letter and essays. Make sure your informal letter is not
shorter than 140 words and essay 250 words.

IMucbmennast padoraNel mo Teme: «3HAKOMCTBOY.
Bapuanr I:
You have received a letter from your English pen friend Carol who writes:
... I went to a cafe with some friends after school yesterday and we had a long discussion about
other people at school. What kind of things do you talk about with your friends? Do you ever
have serious discussions, and, if so, what about? Do you gossip about other people like we do?
1'd love to know what you talk about when you 're with your friends.

Write back to Carl. In your letter

e answer her gquestions
« ask 3 questions about her relationship with friends

IIucsmennas padora Nel mo teme: «3HAKOMCTBOY.
Bapuanr I1:

Comment on the following statement.
“It is important to have someone who's supportive, a person you can go to with your problem,
but someone discreet, who doesn’t go around telling everyone your secrets. I think it’s also
important if your friend shares some of your interests and hobbies, has a similar sense of
humour, so that you can understand each other better.”
What is your opinion?
Write 200—250 words.
Use the following plan:

« make an introduction (state the problem);

e express your personal opinion and reasons for it;

e give arguments for the other point of view and explain why you don’t agree;

 draw a conclusion.

IMucemennas padora Nel mo teme: «3HAKOMCTBO».

Bapuanr I11:



Comment on the following:

“Parents should spend more time with their kids. Some adults talk to their children only when
they want to scold them for something. And often parents don’t even try to understand their
children.”
What is your opinion?
Write 200—250 words.
Use the following plan:

« make an introduction (state the problem);

e express your personal opinion and reasons for it;

e give arguments for the other point of view and explain why you don’t agree;

« draw a conclusion.

IIucbomennas padoraNe2 no reme: «Cembsi».
Bapuanur I:

You have received a letter from your English pen friend Tom who writes:
“In Great Britain young people want to become independent from their parents as soon as
possible. Could you tell me what you and your friend think about not relying on your parents?
Are you ready to leave your family? Is it easy to rent a room or a flat for the students?”

Write a letter to Tom.

e answer his questions
o ask 3 questions about his relationships with his family

IIncbmennas padoraNe2 no teme: «Cembsi».
Bapuanr I1:
Comment on the following:

“It’s not right to be strict with the children.”
What is your opinion?
Write 200—250 words.
Use the following plan:

« make an introduction (state the problem);

e express your personal opinion and reasons for it;

o give arguments for the other point of view and explain why you don’t agree;

« draw a conclusion.

IIucbmennas padora Ne2 no teme: «CeMbs».

Bapuanrlll:

You have received a letter from your English pen friend Bill who writes:



“... I don’t think it will be a problem for me to choose a good job in the future as I'm really
interested in foreign languages, cultures and countries and I hope I'll work as a translator or
teacher of foreign languages someday. Have you already decided on your career? What job are
you going to choose? Why?”

Write back to Bill. In your letter

e answer his questions
o ask 3 questions about his family

IMPOMEXYTOYHASA ATTECTAIIUA

[To auctmminHe MpeaycMOTpeH 3adeT B 1 cemecTpe. 3adeT mpoxoauT mo Omieram. B kaxmom
ounere o Tpu Bompoca. MakcuMyMm Ha 3adeTe MOXHO HaOpaTh 50 6amnoB. CTyneHTy Ha 3a4dere
TaK)Ke MOTYT 33/1aBaThCsl JIOTIOJIHUTEIBHBIC BOIPOCHI IO CMEKHBIM TEMaM.

Kpurepun oneHuBaHus:
3a4TeHo

OOyuaromumiicss 0OHapyXWI 3HaHUE OCHOBHOTO Y4YEOHO-POTPAMMHOIO MaTepualia B 00beMme,
HEOOXOMMOM JUTSI JalbHEHIICH Y4eObl M TPEACTOSIIIEH PadOThI IO CIIEIHUATBLHOCTH, CIIPABHIICS
C BBIIIOJIHEHHEM 3aJaHUH, IPEyCMOTPEHHBIX IPOrPaMMOM TUCIUIUIMHBI.

He 3aureno

OOyuarouuiics oOHApyXWI 3HAYUTEIbHbIE MPOOENbl B 3HAHUSAX OCHOBHOTO Yy4eOHO-
IpPOrpaMMHOT0  Marepuajia, JOMYCTHWJI  NPUHIMIHUAIbHBIE OIIMOKM B BBIOJHEHUU
OPEIYCMOTPEHHBIX MPOTrpaMMON 3aJaHMi M HE CIOCOOEH MPOAOKUTH OOY4YeHUE WU
OPUCTYNUTh 1O OKOHYaHMM YHUBEPCUTETa K NPO(EecCHOHAIbHOW JeATeNbHOCTH 0e3
JIOTIOJTHUTEIIBHBIX 3aHATHH 110 COOTBETCTBYIOLIEH TUCIUIUIMHE.

KpI/ITepI/II/I OTBE€Ta Ha 3a4CTC:

e 41-50 6amnoB - coaepxaHue Kypca OCBOEHO MOJIHOCThIO, 0e3 mpoOesoB.

e 31-40 GamioB - coaepaHHEe Kypca OCBOSHO YAaCTUYHO, HO TPOOEIBI HE HOCST
CYIIIECTBEHHOT'O XapaKTepa.

e 21-30 GayioB - coaeprKaHue Kypca OCBOSHO B HEJOCTATOYHOM Mepe.

e 20 OamoB M MeHee - CoJep)KaHHe Kypca HE OCBOEHO, B M3JIOKEHHHM MaTepHuasa
UMEIOTCs ITpyOble OTHOKH.

Bonpocsl k 3auery

1 cemecmp

1. Introduce yourself saying a few words about yourself. (occupation, age, place of birth, etc)
2. Speak about your family background (family history).

3. Which member of your family do you get on with best? Whom do you take after?

4. What is a "traditional” family nowadays?



5. What is your daily routine?

6. How do students usually spend their free time? What leisure activities could people be
involved into?

7. How do people usually look for a job? What sources do they use?
8. What working hours are distinguished?

9. Speak about “dos” and “don’ts” of the 1st day at work.

10. What is a common structure of a CV.

11. Speak about Russia's main advantages

12. Speak about famous people in Russia?

13. Speak about the economy of Russia?

14. What's the history of Tatarstan?

15. What are Tatarstan's most important industrial regions?

16. What do you know about Tatarstan's rural sector?

17. What's the capital of Tatarstan? What are its peculiarities?

18. What places of interest is Kazan famous for?

19. Speak about famous people of Tatarstan

20. Speak about sport and entertainment facilities in Kazan.

®opma OuJiera

MuHHCTEepPCTBO HAYKHU H BbIicuIero oopazopanus P®
PI'AOY BO «Kazanckuii (IIpuBoJkckuii) peaepajbHblii YHHBEPCHTET»
WNucTuTyT yrpaBieHus, 5KOHOMUKH U (PUHAHCOB
Kadenpa mHOCTpaHHBIX S3BIKOB U MPOGECCHOHATHHON KOMMYHUKAITUN
Hamnpasnenue noaroroku 38.05.01 DxkoHoMuueckast 0€30MacHOCTb,
npodpmis (DKOHOMHUKO-TIPABOBOE 00ECIICUCHUE SKOHOMUYECKOM 0€30IMacHOCTH)
Vuebnsrii ron 2019/2020
Kype 1
JucuunnmHa HHOCTPAHHBIN A3bIK

3AJAHUEK3AYETY Ne 1

1. Speak on the topic: "Introduce yourself saying a few words about yourself (occupation, age,
place of birth, etc.”

Speak about sport and entertainment facilities in Kazan.
3. Render the article.

N

JloneHT Kadeapbl HHOCTPAHHBIX S3BIKOB
U ipo¢eCCUOHATBbHON KOMMYHUKAITUN I'puropseBa E.B.

3aB. kaenpoil HMHOCTPAHHBIX S3BIKOB
U po(ecCHoHaNbHON KOMMYHHUKAIMH [Tonsaxosa O.B.




IIpuMepHbIe cTATHU HA 3a4eT:

Article #1
Hanukkah

Hanukkah is a Jewish festival that is celebrated for eight days, usually in December. It is also called the
Festival of Lights. Find out why and learn about what people do to celebrate this special holiday.
Hanukkah, or the Festival of Lights, is a Jewish celebration. Its date changes from year to year, but it
always takes place either in November or December. It lasts for eight days and is celebrated by Jews
around the world.

The menorah

The most important part of Hanukkah is the lighting of the menorah (a special candleholder used in
Jewish ceremonies). For Hanukkah, there is a special menorah with nine candles. Eight of the candles
represent the eight days of the festival. The ninth candle is used to light the other eight. On the first day,
only one candle is lit, on the second day, two candles, and so on, until all the candles are lit on the last
day. The candles are lit at sunset and should burn for at least half an hour. They are usually put at a
door or a window so that people can see them from outside.

The history behind the festival

The festival celebrates when a group of Jews won back a temple from the Greeks in the second century
BC. They made a new menorah to replace the one that had been broken. But when they went to light it,
they could only find one small bow! of the special oil they needed. There was only enough oil to last one
night but they knew it would take them eight days to prepare more. They lit the lamps with the oil on
that first night, thinking it would burn for just one night. But the oil lasted for another seven nights and
this event gave birth to Hanukkah, the Festival of Lights.

Special Hanukkah food

Oil is an important part of the Hanukkah celebrations and all kinds of food made with oil are eaten on
the eight days. In central and eastern Europe they make latke, fried potato pancakes, that they eat with
apple sauce or sour cream. The favourite treat in Israel is sufganiyot (doughnuts filled with strawberry
jam). Other popular festival foods include apple cakes and pretzels (bread made in the shape of a knot).
Celebrating with family and friends

Family and friends are very important during the festival. It's traditional to invite people to your home to
have dinner and to play games together. The most traditional game is played with a dreidel, a wooden
spinning top with four sides. There are four Hebrew letters on the four sides and, depending on which
letter your top lands on, you win or lose. The game is usually played with nuts and dried fruit and
sweets.

Hanukkah gifts

Lots of families give presents during the festival, especially to children. These are often games that the
whole family can play together or books and other small gifts. It is also a tradition to give money to
children (Hanukkah gelt) and to encourage them to donate some of their money to good causes.

Article #2

Modern slavery

December 2 is the United Nation's International Day for the Abolition of Slavery. Did you know that
slavery still exists today and is probably much closer to you than you realise?

Blood and Earth

In his book Blood and Earth, Kevin Bales speaks with Ibrahim, a 23-year-old slave who has worked in a
gold mine since he was nine. He is dying. His lungs are filled with liquid caused by the dust and bacteria
in the mine. As their conversation ends, Ibrahim turns to Kevin Bales and says, 'l want to be
remembered. When my story is written and your book is ready, will you send me a copy? | want to
show it to others, to show them that I am not completely useless. I just want to show that something
good can come out of my life.'



So what's the connection to you? As you read this article, you are probably using a smartphone, tablet,
or laptop. Each device requires minerals — including gold. Perhaps the gold in your electronic device
was mined by slaves.

Slavery today

According to the Global Slavery Index 2018, over 40 million people are victims of modern slavery, and
of these, 15 million are in forced marriage. Slavery involves violence, physical or psychological, and
control — often in the form of threats in order to generate profit. To quote Kevin Bales, 'Slavery is when
one person controls another, uses violence to maintain that control and exploits them
economically.’ This violence may be physical and/or psychological, and the control may be verbal
threats — but at the heart of slavery is exploitation and 'ownership’ of another human being for profit.
Forms of modern slavery include forced labour, human trafficking, commercial sexual exploitation,
domestic servitude and forced marriage.

You might be surprised to see forced marriage included above. Sadly, forced marriage involves the
same lack of choice, power imbalance, coercion and labour exploitation as other forms of slavery. This
also includes forced child marriage — usually of girls, of 17 years or younger.

Slavery behind closed doors

Another form of slavery is domestic servitude. Across the globe, domestic workers, mostly women,
migrate abroad to support their families back home. Employment agents in their country of origin
promise a generous salary and good working conditions with a caring host family. This, however, may
be far from reality. Domestic workers are sometimes forced to work long hours and their passports and
mobile phones are taken away. In extreme cases, behind closed doors of private homes, they are locked
up, starved, deprived of sleep and often physically and sexually abused. They are trapped, scared and
unfamiliar with their new surroundings. Domestic servitude happens globally, including in the UK.

The power of consumer choice

Every item we buy has a back story. From electronics to textiles, from handmade carpets to coffee, tea
and chocolate, each of these products might include child or adult slavery. Consider a product as
innocent as chocolate. While the chocolate bar itself may have been produced in your country, the cocoa
in the chocolate probably came from West Africa, where 60 per cent of the world's cocoa is produced.
As you read this, thousands of children and adults live in slave-like conditions on cocoa farms.
Unknowingly, your purchase might support slavery. However, consumer demand for ethically-sourced
products and services can send a powerful message to producers. Imagine if we all refused to purchase
goods that have a back story of slavery. Company sales, and therefore profits, would fall. Look around
at items in your home and workplace and ask yourself the simple question, 'Where did this come from
and who made it?"

Why didn't I learn about modern slavery at school?

Did you ever learn about modern slavery at school? History lessons may have included the horrific
practice of slavery, however, it was probably considered something that was very much 'in the past'. But
slavery still exists and it is the everyday reality for millions of people. It takes brave educators to raise
awareness of the difficult, upsetting and invisible reality of modern slavery.

The good news is that thousands of individuals and anti-slavery organisations are taking action. One
such organisation is The NO Project, which focuses specifically on the education of youth and young
adults. "Youth are the next generation of corporate leaders, policy makers and consumers,' says the
founder of The NO Project. 'How we choose to spend our money says a lot about who we are. So, the
question is — who are we? And remember, another time, in another place, that enslaved human being
could be you.'

Article #3
Black Friday and Buy Nothing Day

Every year in November, people look for bargains on Black Friday. But did you know that the same day
is also Buy Nothing Day?
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What is Black Friday?

Black Friday is the day after the American holiday of Thanksgiving, which is celebrated on the
fourth Thursday of November. Because it is a holiday in the United States, it has long been a popular
day for consumers to start shopping for Christmas. Over the last 20 years big retailers have started to
offer discounts and bargains on this day, and it has become more and more popular. Last year, people in
the USA spent an estimated $54.7 billion between Black Friday and Cyber Monday (the Monday after
Thanksgiving, when people often buy more online). The idea of Black Friday has also spread around the
world. For example, in 2017, people in the UK spent the equivalent of $10.3 billion, in Germany $7.6
billion and in France $6.2 billion.

Is Black Friday out of control?

Many of us love to get a bargain, but some feel that events like Black Friday encourage people to buy
things that they don’t really need and can’t afford. Many people seem to completely lose control of both
their spending and their tempers. It is easy to find video online of customers physically fighting each
other over bargains. It is also argued that Black Friday is bad for small shopkeepers, who cannot afford
to offer the kinds of price cuts that the big companies can.

What's the alternative to Black Friday?

Instead of taking the opportunity to buy as much as possible on Black Friday, you could do the opposite
and buy absolutely nothing. Since 1997, Buy Nothing Day has been held on the same day as Black
Friday. The rules are simple. Just don’t buy anything at all for 24 hours. Many people are surprised how
difficult this actually is. The aim is to make people think more about their spending and to make better
decisions about what they buy and where they buy it from.

Ethical spending

As well as spending less and not buying unnecessary items, Buy Nothing Day aims to raise awareness
of how to be a more ethical consumer. For example, you can avoid buying ‘fast fashion’, that is, very
cheap clothes that are worn a few times before being thrown away. Or you could decide not to
automatically upgrade your mobile at the end of a contract. These kinds of decisions can help to protect
the environment as well as saving you money.

What else can you do on Buy Nothing Day?

Some people carry out protests at shopping centres. Others avoid the shops completely and go for a
walk in nature instead. Another alternative, the Buy Nothing Coat Exchange, is an idea which is
spreading. People donate winter coats throughout November and anyone who needs one can come and
take one on Buy Nothing Day.

Article #4
Thanksgiving

Every autumn, Canadian and American families gather for a day centred around community, food and
giving thanks — the day of Thanksgiving. Where did this holiday come from and how is it celebrated
today?

The history of Thanksgiving

Thanksgiving combines the traditions of different groups of people. Travellers and migrants brought
different religious traditions from Europe to the United States and Canada. Several celebrations are
claimed as the first Thanksgiving. The best known is the celebration held by the pilgrims in what is now
Plymouth, Massachusetts after their journey across the Atlantic Ocean on the famous Mayflower ship.
Like the pilgrims, many groups held days of prayer, fasting or feasting to give thanks for successfully
making the long boat journey. Later, settlers celebrated their successful harvest in a new land by holding
feasts with their Native American neighbours. Over time, the Canadian and American traditions have
become similar and developed into the modern holiday of Thanksgiving.

Thanksgiving today

In Canada, Thanksgiving is celebrated on the second Monday in October. In the United States, it is on
the fourth Thursday in November. Although its origins are religious, today, Thanksgiving is a largely
secular holiday. For most Americans and Canadians, it is a day for coming together with family and
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friends to share a large meal. It is an occasion to spend time with loved ones and express gratitude for
the year that has passed. In many households there is a tradition of everyone seated at the table sharing
what they are most grateful for.

Thanksgiving food

Thanksgiving is also about food. Thanksgiving dinner traditionally includes roast turkey, mashed
potatoes, cranberry sauce and, for dessert, apple, pumpkin or pecan pies. Every family has its own
recipes, sometimes secret recipes handed down through generations. Turkey, a bird native to North
America, is the unofficial mascot of Thanksgiving, with roast turkey on the menu and turkey
decorations on the wall. In the United States, a tradition of gifting turkeys to the President has more
recently evolved into a humorous turkey ‘pardoning’. At this light-hearted ceremony, the President
issues an official pardon for one or two turkeys, saving them from being cooked for supper.

More than food: football, parades and traffic jams!

Beyond food and gratitude, there are some unexpected sides to the American and Canadian holiday. One
of these is football. This popular sport is an important part of the holiday, when families gather around
to cheer on local or national teams. American football and Canadian football are both similar to rugby,
played primarily not with the feet but with the hands.

Parades are another common part of the festivities. In the United States, the Macy’s Thanksgiving Day
Parade takes place in New York City on the morning of Thanksgiving. It’s one of the world’s largest
parades and is broadcast nationwide. A similar Thanksgiving parade happens in Canada as part of the
Kitchener—Waterloo Oktoberfest, a multi-day autumn festival.

Unfortunately, heavy traffic is also common at Thanksgiving. In both countries, the week of
Thanksgiving is one of the most popular travel times of the year, as everyone heads home to visit their
extended family. So try to avoid any road trips if you’re visiting North America during this holiday!

Article #5
World Kindness Day

World Kindness Day is celebrated on 13 November. How can we become happier by doing kind things
for others? And how can we help the world by doing kind things for ourselves?

Can you remember a time when somebody was kind to you? Perhaps a person allowed you to go in front
of them in a queue. Maybe your sister phoned you to ask how your week was going. Or perhaps a
stranger or a friend helped you in a much deeper way. There are a million ways to offer kindness. And at
a time when the world seems to have so many problems, some people have started to take the issue of
kindness very seriously indeed!

Why be kind?

Few people would disagree with the idea that a kind action is good for the soul. It is a win-win situation,
leading to a sense of well-being both for the receiver of this kind gesture, as well as for the person who
does the action. As a simple example, let’s imagine you have a workmate who always does a very good
job. How about taking a moment to mention this to them, just in conversation or perhaps by email? The
effects of this will probably be quite clear: your workmate will be happy to receive some praise and, in
addition, you will probably feel good about yourself for having spread a little joy.

What are ‘random acts of kindness’?

Many organisations try to encourage people to do kind acts, wherever and whenever they can. The idea
behind this is that it doesn’t take any major plan to be kind, just a little bit of effort. Perhaps the
strongest supporters of this idea are the Random Acts of Kindness (RAK) Foundation, who work with
schools and companies to teach people kindness skills. They operate under the beliefs that kindness can
be taught and that it is contagious. Their activities range from suggesting kind acts to allowing their
website-users to become ‘RAKtivists’ (people who officially register themselves as activists of
kindness).

How can I be kind?

Apart from using your own common sense, the RAK website suggests some more imaginative ways to
show kindness. Generally, these fall into three categories. The first is interpersonal kindness. Some
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examples are donating old clothes to charity or writing a positive online comment about a restaurant that
you like. The second is environmental kindness, which could mean simply recycling or organising a
group event to clean a local park or beach. The third category is less obvious: personal kindness, which
means treating yourself kindly. Some examples are taking a walk in nature or setting yourself an
objective to complain less. The logic is that by being kind to yourself, you will automatically be kinder
to the world around you.

What is World Kindness Day?

This is an annual celebration which takes place on 13 November each year. The day is marked in many
countries, drawing attention to the amazing work of organisations and individuals in local communities.
How do people celebrate this day? Well, by being kind ... and having lots of fun. One typical event is to
use ‘kindness cards’. These are small cards which you hand to somebody when you do a kind act for
them — with the message that now it is the other person’s turn to ‘pass on’ the card by doing a kind act
for another person.

Most experts on kindness agree that it has a sort of ripple effect. This means that one kind action tends
to lead to more and more. So don’t wait for kindness to find you today, go and start a new ripple!

Article #6
Diwali

Diwali is a festival of light which originated in South Asia and is celebrated over five days. The dates
change every year, but it is always celebrated in October or November and is now celebrated around the
world.

Diwali comes from the word deepavali, which means ‘rows of lighted lamps’. During the festival, these
lamps, called diyas, are used everywhere. They symbolise the victory of light over darkness, or good
over evil.

Diwali is celebrated differently in different regions and by different religions and is a bank holiday in
many countries, including India, Sri Lanka, Nepal, Myanmar, Singapore, Malaysia, Mauritius, Fiji,
Guyana, Suriname and Trinidad and Tobago. It is often considered a Hindu festival, but in fact it is also
celebrated by Sikhs, Jains and Newari Buddhists.

Here are some of the things that happen during the five days of Diwali.

Day One - Dhanteras, or Day of Fortune

The first day has a focus on fortune, both good luck and money or valuables. People may wash money
to show that they intend to use it to do good in the world. It is also a day for helping people who are not
as well off.

It is a lucky day for buying gold and silver and other metals, so people often buy jewellery or cars, or
anything made of metal. It is estimated that last year Indians spent about $3.9 billion during Diwali.
People also make sure that their houses are clean, ready to welcome in Lakshmi, the Goddess of Wealth
and Prosperity, in the evening.

Day Two - Naraka Chaturdashi

According to Hindu stories, the demon Narakasura was killed on this day. The day is all about getting
rid of anything bad. People get up early and wash and put on clean or new clothes.

Afterwards, they will celebrate by having a special breakfast with their friends and family. This day,
also known as Chhoti Diwali, is a day for visiting friends, business associates and relatives, and for
exchanging gifts.

Day Three - Diwali

In most regions, this is the most important day of the festival. It is the last day of the year in many
regions of India. The story goes that on this day, Lord Rama rescued his wife, Sita, from the demon
Ravana. Candles are lit to celebrate his victory, and to light his way home after the battle. In the
evening, people may set off fireworks.

Day Four - Annakut

Annakut means ‘mountain of food’. Hindus prepare a great deal of food and take it to the temple to
celebrate the beginning of the new year.
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Food is important throughout the period of Diwali, especially traditional sweet treats such as gulab
jamun (a very sweet deep-fried doughnut), kheer (a creamy dessert made with rice) or barfi (a sweet
made with condensed milk and sugar).

Day Five - Bhai Dhooj

This is the last day of Diwali, and it also sometimes celebrates the relationship between brother and
sister. Brothers may visit their married sisters’ homes, and they will take gifts.

A universal symbol

Diwali is celebrated by millions of people in India and across the world. The festival marks different
historical events and stories for each faith that celebrates it, but for all the faiths it symbolises the victory
of good over evil, and darkness over light, which means something to all of us.

Article #7
Veganism

Vegans argue that animal farming is not only cruel but also bad for the environment. World Vegan Day,
on 1 November, puts the focus on the vegan way of life.

‘All life deserves respect, dignity and compassion. All life’ — Anthony Douglas Williams

What is veganism and what do vegans do?

Vegans try to live, as much as possible, in a way that avoids exploiting and being cruel to animals. This
means following a plant-based diet. Vegans do not eat animals or animal-based products like meat, fish,
seafood, eggs, honey and dairy products such as cheese. For many vegans, living a committed vegan
lifestyle means not wearing clothes made from animal skins and avoiding any products which have been
tested on animals.

How are vegans different from vegetarians?

Vegetarians don’t eat meat or fish but they can eat eggs, honey and dairy products, but vegans don’t eat
any animal-based food products. Vegans argue that suffering is caused in the production of these foods,
for example they say that, on some dairy farms, male calves are killed because they are too expensive to
keep, and on some farms, cows are Killed when they get older and produce less milk. Similarly, on some
egg farms, male chicks are killed because they do not produce eggs. As for honey, vegans say that bees
make honey for bees, not for humans, and that bees’ health can suffer when humans take the honey from
them. Vegans believe that the products they use and consume should be free from not just cruelty but
any exploitation of animals.

When did veganism start?

The Vegan Society was founded in 1944, but there is evidence of people deciding not to consume
animal products over 2,000 years ago. The sixth-century BC Greek mathematician and philosopher
Pythagoras was in favour of kindness to all species, and his diet could be described as vegetarian. There
was a tradition of vegetarianism in the Indus Valley, Babylonian and ancient Egyptian civilisations even
earlier. The Vegan Society points out that in 1806, the famous romantic poet Percy Bysshe Shelley was
one of the first people to publicly object to eating eggs and dairy products on moral grounds.

Why do many people decide to become vegan?

For many people, the main reason for going vegan is probably that they believe that animals and all
other sentient beings should have the right to life and freedom. However, there are other reasons.
Vegans argue that the production of meat and other animal products is very bad for the environment.
They point out that a huge quantity of water is needed to grow grain to feed animals in the meat
industry. The enormous amount of grain which the meat industry needs often leads to forests being cut
down and habitats being lost. In contrast, much lower quantities of grain and water are needed to sustain
a vegan diet. In addition, many vegans say that all the nutrients our bodies need are contained in a
carefully planned vegan diet and that this type of diet helps prevent some diseases.

What is World Vegan Day?

On 1 November every year, vegans all over the world celebrate their way of life. There are workshops,
exhibitions and public debates on World Vegan Day, and it is a wonderful opportunity for anybody
thinking of becoming a vegan to learn more about the subject.
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Article #8
Mindfulness

‘Mindfulness’ is a word we hear a lot these days, but what exactly does it mean? Find out what it is,
what the benefits of mindfulness are and how you can start to practise it.

Have you ever driven somewhere and realised when you arrived that you couldn’t really remember
anything about the journey? Or have you ever eaten a whole packet of biscuits when you were planning
to only have one? Or have you stayed up much later than you planned, or even all night, watching ‘just
one more’ episode of a TV series? All of these are examples of mindlessness. When we live this way,
we are not fully awake and not fully living our lives.

What exactly is mindfulness?

When we are mindful, we are more conscious of our thoughts, our actions and what is happening around
us. We might notice a beautiful sunset or really listen carefully to what a friend is saying, rather than
planning what we’re going to say next. We are also more aware of our own feelings and our thoughts.
Jon Kabat Zinn, who has done a lot to make mindfulness popular, says mindfulness is: ‘Paying
attention, on purpose, in the present moment, and without judging.’

So we are consciously deciding what to pay attention to, we are not worrying about the past or planning
for the future and we are not trying to control or stop our thoughts or feelings — we’re just noticing them.
Why is mindfulness so popular now?

For most people life is getting busier and busier. Technology means that we always have something to
do and there isn’t much opportunity to just ‘be’. People are often doing two or three things at the same
time: texting while watching TV, or even looking at their phone while walking along the pavement.
People are working longer hours and bringing work home. All this can make us stressed, and
mindfulness can be a way of reducing this stress.

What are the benefits of mindfulness?

Research shows that mindfulness reduces stress and depression. It can help you to concentrate, have a
better memory and to think more clearly. It can also help people to manage pain better and to improve
their sleep, and it can even help you lose weight because you won’t eat that whole packet of biscuits
without thinking!

How to become more mindful

Mindfulness Day is celebrated on 12 September, so maybe that would be a good day to try a few
mindfulness techniques and see if they make a difference. But, of course, you can try these on any day
of the year.

A very simple technique that you could try right now is to close your eyes for a couple of minutes and
count how many sounds you can hear. This will help to focus you on what is happening right now.
Another technique is to focus on a piece of food, typically a raisin. Instead of eating it without thinking,
slow down. Look carefully at it and notice how it feels in your fingers. Smell it. Then put it on your
tongue and taste it. Only then start to eat it slowly, noticing how it feels and how it tastes.

Both of these techniques force you to slow down and focus on the present moment, and there are plenty
of other ideas you can find online if you want to try mindfulness for yourself.

Article #9

Chocolate

What do you know about chocolate? Learn about the history of chocolate and the interesting journey
from cocoa bean to chocolate bar.

World Chocolate Day

Did you know that there’s a World Chocolate Day? It takes place each year on 7 July. To celebrate it,
read about the history of chocolate and the interesting journey from cocoa bean to chocolate bar.

A brief history of chocolate

Chocolate was first used as a drink over 3,500 years ago in Central America. It was very popular with
the Mayans and the Aztecs, who mixed cocoa beans with vanilla or chilli peppers. In fact, cocoa beans
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were so important to them that they were used as money. Cocoa was first grown in Ecuador, which was,
for a long time, the world’s number-one producer of cocoa beans. It is still one of the top ten producers
of the beans, but nowadays more than 70 per cent of cocoa beans come from West Africa.

Cocoa beans

Cocoa beans come from cocoa trees. These trees grow in tropical forests around the world, from South
America to Indonesia. The beans grow in colourful pods of red, yellow and purple. Inside the pods are
the beans. Each tree grows around 50 pods a year, and each pod can contain between 20 and 60 beans. It
takes around 100 beans to make 100 grams of chocolate. The pods are picked by hand to protect the
trees.

Preparing the beans

Once the pods are picked from the tree, they are opened and the beans are taken out. The beans need to
go through a number of different processes before they are ready to be turned into chocolate. First, the
beans and the pulp are placed in special boxes, where they slowly ferment for up to five days. Here the
beans turn brown and start to develop their special flavour. They are then put out in the sun to dry for
approximately 14 days. After this, they are roasted for about 15 minutes in preparation for the final
stage, when the beans are taken out of their shells. At the end of this process, we are left with the cocoa
‘nibs’ — chocolate in its purest form and the basic ingredient for all chocolate products.

From cocoa nibs to chocolate liquor

The first step is to grind the nibs by machine or between two large stones. This produces cocoa liquor, a
semi-solid paste. This is then cooked and mixed continuously for hours or even days until it is just right.
This is also the stage at which other ingredients are added: sugar, milk, various flavours. Interestingly,
chocolate melts at 34°C. This is just below body temperature, which explains why it can be so sticky and
messy, but also why it melts as soon as you put it in your mouth.

From liquid to solid

At this point the cocoa nibs are ready for the last stage in the journey. For the cocoa liquor to turn into
solid chocolate, it needs to be heated and cooled and heated again until it forms a solid mass. And so, at
last, the journey from bean to bar is complete.

So now you know all about how chocolate is made, you may want to celebrate the day by eating one of
your favourite chocolate treats!

Article #10
Blue Jeans, the all-American fashion

Blue jeans are the most popular type of clothing in the world; but they are not modern! In fact, jeans
have existed for over 140 years.

In 1996, someone found some very old clothes in an old mine in Nevada, USA; they included a pair of
dirty old jeans. Today, those jeans are very valuable, and they are now in the Levi Strauss Archival
Collection, in San Francisco. The jeans, which are over 120 years old, are the oldest pair of Levi's 501
jeans in the world.

They are almost the same as a modern pair of 501's; there are just some small differences in the
detail. For instance, today's 501's have two back pockets, the old pair just has one.

The story of jeans

Jeans were the classic clothes of the American West. In 1853, a young tailor from Germany, called
Levi Strauss, began working in San Francisco; Levi sold thick canvas to miners; the miners used the
canvas to make tents. One day, a miner told Levi that he could not find trousers that were strong enough
for work in the gold mines. Levi decided to make some trousers out of canvas. Very soon, he had sold
all the canvas trousers he had made! They were just what miners wanted.

However, the canvas was rather heavy and stiff. Levi therefore began to look for a different textile;
soon he found a heavy textile from France; it was called serge de Nimes. Americans just called this de
Nimes, and this name soon got reduced to denim. Denim was a bit lighter than canvas, but it was very
strong; it was ideal for miners. However, original denim was almost white, and miners did not like the
color! Their denim trousers got dirty as soon as they began working!



Levi Strauss therefore decided to use colored denim, and he chose dark blue. In 1873,he began to
make denim trousers with metal rivets to make them stronger. This was a radical new idea: "Blue jeans™
had arrived!

Levi's jeans were so popular, that his company got bigger and bigger; soon, other firms were making
blue jeans too. Miners liked them, but so did cowboys and other working men. Blue jeans became
classic American working trousers.

After the Second World War, jeans became popular all over the world. Today, blue jeans are made
over the world — most of them in Asia. Very few jeans are now made in the USA, because of the cost:
but it is still possible to buy blue jeans that are made in San Francisco.... if you have a lot of money to
spend.

Today there are hundreds of different brands of jeans. Many top fashion brands, like Armani or
Benetton, make their own blue jeans. But for real authentic jeans, "Levi's" are still the most popular
brand.

JEANS for EVERYONE?

In America, everyone wears jeans as leisure wear. Some people wear jeans all the time, even for
work. But Americans are perhaps less formal than other nations.

At the "G7" summit in Denver, in 1997, American President Bill Clinton gave all his visitors jeans,
for a "Western evening". Tony Blair, the British Prime Minister, put them on, but other European
leaders, including Chancellor Kohl of Germany and Jacques Chirac, the President of France, refused.
Some people still think that jeans are not respectable clothes!

Not the young! Jeans are now the international uniform worn by young people. Why? That is a good
question!
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3aganuid. IIpucyTcTByI0T He3HauuTenbHbIe OMHMOKU. [IposeMOHCTpUPOBAaH XOPOIINI YPOBEHb
BIIQJIcHUsT MaTepuayioM. JIeKCMKa COOTBETCTBYET TIOCTABIICHHOW 3a/ladye | MPOHJACHHOMY
Marepuaity, HO UMEIOTCSl He3HAYUTENIbHBIC OITMOKHU. [ paMmaTrieckue ommnOKyN He3HAYUTEIIbHBI.
[IposiBneHBI cpeauue CrioCOOHOCTH MPUMEHATh 3HAHUS U YMEHHUS K BBIITOJHEHUIO KOHKPETHBIX
3aaHUM.

OneHka «yI0BIETBOPUTEIBHO» (BBIMOIHEHO OT 51% 1m0 69%) — 3amaHus BRINOIHEHHI O0Jiee YeM
HanosoBUHY. [IpuCyTCTBYIOT cepbe3Hble omuOKu. [IpoaeMoHCTpHpOBaH yIOBIETBOPUTENbHBIIM
ypOBEHb BiaJieHusi MaTepuaioM. JIekcuka He Bcerjia COOTBETCTBYET MOCTABICHHOM 3ajaye u
MPOWJECHHOMY  MaTepuany, HWMEIOTCA 3HauuTedbHble ommuOku. [lomymeHnsl rpyOble
rpammatudeckue omuOku. [IposiBIeHbl HU3KHE CIIOCOOHOCTH MPUMEHSTh 3HAHMUS M YMEHUS K
BBITIOJIHCHUIO KOHKPETHBIX 3aaHUM.

OrneHka «HEYIOBIETBOPUTEIBbHOY» (BbIONHEHO OT 0% 10 50%) - 3amanusi BBHIIOJHEHBI MEHEE
4YeM HamoJIOBUHY. [IpoJeMOHCTpUpOBaH  HEYAOBIECTBOPUTEIBHBIM  YPOBEHb  BIIQJICHUS
MarepuajioM. Boiblioe KOJUYECTBO JIGKCHYECKUX OIMMOOK. J(omyImieHo OoJblIoe KOJUYECTBO
rpaMMaTudeckux omubok. [IposBIeHB HEMOCTATOYHBIE CHOCOOHOCTH NPUMEHATH 3HAHUS H
YMEHUS K BBIIIOJTHEHUIO KOHKPETHBIX 3aJJaHUM.

3. Meroauyeckue yka3aHusl JJsl NpenoAaBaTe/isi: CTYJICHTHl IOJy4alOT HOMEp BapuaHTa,
COOTBeTCTBYIOH_II/Iﬁ CIIUCKY Sa,Z[aHI/Iﬁ N BBIIOJHAKOT KOHTPOJIbHYIO pa60Ty 110 BapUaHTaM,
[MUCBMEHHO. ITo OKOHYaHUU - CIa0T paboThl Ha MIPOBEPKY.
4. Meroanveckue ykaszanusi 1Js cryaenta:Do all the assignment in accordance with your
variant.

KonTpoubsnas padora Nel mo teme: "Crpanbl n3y4yaemoro si3pika'
Bapuanr I:

A.VOCABULARY

I. a) Give Russian equivalents.

1. peninsular

2. accessible

3. to face strong competition

b) Match the following definitions with the words from part A.

a) easy to get or to reach or to use;

b) having rivals in the same sector of activity;

c)a piece of land almost completely surrounded by water but joined to a large mass of land
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I1. Say true or false. If false — correct the sentences:

Vice-Chancellor is a nominative figure.

Academic year is divided into 4 terms, each of 9 weeks duration.

Normally course of studies lasts 5 years.

Vice Chancellor has got 6 faculties under him: General Economics, Faculty of Distance learning,
Arts, Science, Medicine and Law.

Academic year in the UK lasts from November to August.

All HEIs are governmental organizations, i.e. they depend on a government.

I11. Match the words (1-6) with their meanings (a—f)

1. overseas students a. MOOMIPSTH CTYJICHTOB

2. continuous assessment b. 9K3aMeH NOBBIIICHHOTO YPOBHS CIIOKHOCTH

3. encourage students C. yacTHbIl BY3

4. private higher educational institution | d. yuuTtbcs 3a04HO

5. studies by correspondence €. HHOCTPAHHBIE CTYICHTBI

6. A-level exam f. Texymast ycrieBaeMocTh

1.
2. This winter we are going to skiin ......... Urals.

3.

B. Grammar
I. Complete the sentences (Active or Passive Voice).
The Statue of Liberty

The Statue of Liberty (give) to the United States by France. It (be) a
present on the 100th anniversary of the United States. The Statue of Liberty (design) by
Frederic Auguste Bartholdi. It (complete) in France in July 1884. In 350 pieces, the
statue then (ship) to New York, where it (arrive) on 17 June 1885. The pieces
(put) together and the opening ceremony (take) _ place on 28 October 1886. The
Statue of Liberty (be) 46 m high (93 m including the base). The statue
(represent) the goddess of liberty. She (hold) a torch in her right hand and a
tablet in her left hand. On the tablet you (see / can) the date of the Declaration of
Independence (July 4, 1776). Every year, the Statue of Liberty (visit) by many people from
all over the world.
I1. Use the definite article where necessary:
... Franceisto ......... northof ......... Italy.

... Red Sea is between ......... Africaand ......... Asia.

4. There are many popular skiing resorts in ......... Alps.

5.

O©oo~No ol wN -

N

...Lake Baikal is the deepest lake in the world.

I11. Open the brackets. Mind degrees of comparison.

. A Mercedes is (expensive) a Fiat.

. Maradona is (good) football player ever.

. A swordfish is (fast) a jellyfish.

.Julio is (friendly) Carlos.

. Irene is (clever) Silvia.

. Comedies are (funny) police dramas.

. Jeremy is 10 years old. Julie is 8 years old. Jeremy is (old) Julie

. The Alps are very high. They are (high) mountains in Europe.
. An ocean is (large) a sea.

V. Fill the gaps with the verb in brackets in the appropriate form of Gerund or Infinitive.
I can't stand in queues. ( to wait )

I wouldn't like in his shoes. (to be)

Jim loves in Thailand. ( to work )
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| hate the shopping on Saturday. (to do)

Blast! | forgot milk. (to buy)

In the end we decided in. (to stay)

I need some information about Portugal. ( to find )

My parents like for long walks at the weekend (to go).

V. Complete the sentences in reported speech. Note whether the sentence is a request, a
statement or a question and whether you have to change the tenses or not.
1. "I was very tired," she said.

— She said
2. "Be careful, Ben," she said.

— She told Ben ‘
3. "I will get myself a drink," she says.

— She says ‘
4. "Why haven't you phoned me?" he asked me.

— He wondered
5. "l cannot drive them home," he said.

— He said ‘
6. "Peter, do you prefer tea or coffee?" she says.

— She asks Peter

KonTposbnas padora Nel no teme: ""CTpaHbl n3yuyaemoro si3bika'
Bapuanr I1:

A.VOCABULARY

I. a) Give Russian equivalents.

1. density of the population

2. valuable deposits

3. self-sufficient

b) Match the following definitions with the words from part A.

a) providing all the things you need without help from outside;

b)a layer of a mineral, metal that is left in soil through a natural process;
c) the degree to which an area is filled with people;

I1. Say true or false. If false — correct the sentences:

After 3 years at a college a student may proceed to a Master’s Degree.
Dean is a nominative figure.

The poorer parents the less is the amount of grant.

It’s not necessary to undertake a project in the final year of studying.
Only European students are guaranteed on campus accommodation.
The Modular Course is an English Style continuous assessment system.
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I11. Match the words (1-6) with their meanings (a—f)

1. nominative figure a. Kypchl 3a04HOTO 00y4eHuUs

2. credit accumulation system b. ycnoBus npuema

3. entry requirements C. Ha3HAYEHHOE JIUL0

4. teaching staff d. 3aHMMATh OOJIBIIIC BPEMEHU




5. take longer €. CHCTeMa, OCHOBaHHas Ha Habope KPeauTOB

6. part-time education f. npenogaBaTenbckuii cocTaB

1.

2.

B. Grammar
I. Complete the sentences (Active or Passive Voice).
The Statue of Liberty

The Statue of Liberty (give) to the United States by France. It (be) a
present on the 100th anniversary of the United States. The Statue of Liberty (design) by
Frederic Auguste Bartholdi. It (complete) in France in July 1884. In 350 pieces, the
statue then (ship) to New York, where it (arrive) on 17 June 1885. The pieces
(put) together and the opening ceremony (take) _ place on 28 October 1886. The
Statue of Liberty (be) 46 m high (93 m including the base). The statue
(represent) the goddess of liberty. She (hold) a torch in her right hand and a
tablet in her left hand. On the tablet you (see / can) the date of the Declaration of
Independence (July 4, 1776). Every year, the Statue of Liberty (visit) by many people from

all over the world.

I1. Use the definite article where necessary:
Itiswarmin ..... Caucasus and cold in ......... Kamchatka.
Is there lifein ......... Dead sea?

3. Lastyear Iwasin..... USA and saw ...... Niagara Fall.

4.

...Philippines are situated to ......... southeast of ......... Asia.

5. Some of my old friends live in ... UK.
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1.

I11. Open the brackets. Mind degrees of comparison.

. Pablois (big) Juanma.

. Max is (old) John.

. Adriano is (fast) Ronaldo.

. My hair is (long) yours.

. A dolphin is (intelligent) a shark.
. Elaine is (wise) her sister.

. A Rolls Royce costs a lot of money. A Twingo costs less money. A Rolls Royce is (expensive)

a Twingo.
. William's results were bad. Fred's results were very poor. Fred's results were (bad)
William’s.
. This exercise is not difficult. It’s (easy) I expected.

V. Fill the gaps with the verb in brackets in the appropriate form of Gerund or Infinitive.

Tony gave up years ago. ( to smoke )

| wanted and see Troy but no one else was interested. (to go )
Mrs Leith offered us to the airport. ( to take )

Clare refused clean up after the party. (to help)

| tried him to come but it was no use. ( to persuade )

Do you mind not ? (to smoke )

Everybody really enjoyed the cha-cha-cha. ( to dance )

Lionel admitted my chocolate mousse. ( to eat )

V. Complete the sentences in reported speech. Note whether the sentence is a request, a
statement or a question and whether you have to change the tenses or not.
"Where did you spend your holidays last year?" she asked me.

— She asked me

2. He said, "Don't go too far."
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— He advised her

3. "Have you been shopping?" he asked us.

— He wanted to know
4. "Don't make so much noise," he says.

— He asks us

5. He said, "I like this song."

— He said ‘
6. "Where is your sister?" she asked me.

— She asked me

KonTpoasnas padora Nel mo teme: "Crpanbl u3y4yaemoro sizbika'
Bapuanr I1I:

A. VOCABULARY

I. @) Give Russian equivalents.

1. an appointment

2. to exhaust

3. the bulk of

b) Match the following definitions with the words from part A.
a) to use all of something;

b)the choosing of someone for a position or a job;

c)the main or largest part of something

I1. Say true or false. If false — correct the sentences:

To be admitted to HEIs you should pass entrance exams.

Hostel accommodation in the UK is provided to all students.

One out of 3 young people in the UK goes into higher education.

There is a special distance learning institute in the UK which is called Cambridge.
All colleges have exams.

Chancellor is the head of a department.

I11. Match the words (1-6) with their meanings (a—f)

1. Honours Degree a. MPOCIYIIATh Kype AJIs OJIyYEHUs CTENIEHH
2. establish a university b. mpocuTh 0 CTYICHUECKOM 3aliMe

3. apply for some loan C. YaCTUYHAs MOJJIEPIKKA

4. partial support d.ctynent

5. an undergraduate €. OCHOBaTh HHCTHUTYT

6. to follow a degree course f. cTenens ¢ oTIMUMEM

B. Grammar

I. Complete the sentences (Active or Passive Voice).
The Statue of Liberty

The Statue of Liberty (give) to the United States by France. It (be) a
present on the 100th anniversary of the United States. The Statue of Liberty (design) by
Frederic Auguste Bartholdi. It (complete) in France in July 1884. In 350 pieces, the
statue then (ship) to New York, where it (arrive) on 17 June 1885. The pieces
(put) together and the opening ceremony (take) _ place on 28 October 1886. The
Statue of Liberty (be) 46 m high (93 m including the base). The statue
(represent) the goddess of liberty. She (hold) a torch in her right hand and a



tablet in her left hand. On the tablet you (see / can) the date of the Declaration of
Independence (July 4, 1776). Every year, the Statue of Liberty (visit) by many people from
all over the world.

11. Use the definite article where necessary:

1. Iwanttogoto......... New York some day.
2. ... Russia occupies ... eastern half of ... Europe and ...northern third of ... Asia.
3. ... Kilimanjaro is a sacred place for many African tribes.
4. ...Shetland Islands are situated to ......... northof ......... Great Britain.
5. My boss prefers to spend winter on ...... Bahamas.
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1.

2.

I11. Open the brackets. Mind degrees of comparison.

. My house is (clean) her house.
.Jack is (tall) boy in his class.
. Steven Spielberg is (good) film director in the world.
. This dress is (old) that one.
.Asealionis (heavy) a lobster.
. A sports car is (fast) a motorbike.
. The weather is not good today - it's raining. I hope the weather will be (good) next
week.
. People are not friendly in big cities. They are usually (friendly) in small
towns.
. People say that Chinese is (difficult) to learn than English.
V. Fill the gaps with the verb in brackets in the appropriate form of Gerund or Infinitive.
We arranged under the station clock at half nine. ( to meet)
| always try to avoid him whenever | can. (to see)
I long in Scotland again. ( to be )
My Mum demanded the manager. (to see)
My brother denied my chocolate mousse. Maybe his hamster ate it. ( to eat)
I tried but | just couldn't. ( to understand )
In the end | gave up to persuade her. (to try)
Charlie was pretending a chicken. (to be)

V. Complete the sentences in reported speech. Note whether the sentence is a request, a
statement or a question and whether you have to change the tenses or not.
"I don't speak Italian,"” she said.

— She said
"Say hello to Jim," they said.

— They asked me ‘

3. "The film began at seven o'clock," he said.

— He said ‘

4. "Don't play on the grass, boys," she said.

— She told the boys

5. "Where have you spent your money?" she asked him.

— She asked him

6. "l never make mistakes," he said.

— He said ‘



V. 1.She asked me where | had spent my holidays the previous year. 2. He advised her not to go
too far. 3. He wanted to know if we had been shopping. 4. He asks us not to make so much
noise. 5. He said he liked that song. 6. She asked me where my sister was.

YCTHBIN OITPOC

1. YcTHBIN onpoc MPOBOAUTCS O TpeM BapraHTaM. CTYACHT MOJIydaeT OJHY U3 TPEX KapTouek,
HA KOTOPBIX YKa3aHbl 5 BOIPOCOB JJIsi YCTHOTO OMpoca. 3a MpaBWIBHBIN OTBET Ha | Bompoc,
CTYJCHT mojy4aer 1 0ami, COOTBETCTBEHHO 32 BBIIIOJHEHHE OHOIO BApHAHTA CTYACHT MOJIydaeT
no 5 6amioB. Takum oOpazoMm, 3a JaHHYIO (OpMy TEKyIIero KOHTpos (YCTHBIM OMpOC) MO
JICITUIUIMHE CTYACHT MOJIydaeT JI0 5 0aljIoB.

2. Kpurtepuu oneHuBaHUS

5 OamioB - 3ajaHUC IMOJHOCTHIO BBIOJHEHO: IEJIb OOIICHMS YCICIIHO JOCTUTHYTa, TeMma
packpbITa B 3aJaHHOM oOBbeMme. JleMOHCTpUpYyeT CIOCOOHOCTh JIOTHYHO U CBSI3HO BECTH Oecenmy:
AKTUBHO BKJIFOYAETCS B Oecely M NOJICPKUBACT e¢ ¢ COOJII0JICHHEM OYEepPEJHOCTH TP OOMEHe
pCHJ'II/IKaMI/I, HpI/I HGO6XOIH/IMOCTI/I HpOﬂBJI?[eT I/IHI/IHI/IaTI/IBy HpI/I CMCHE TEMBI, BOCCTaHAaBJINBACT
Oeceny B ciydae c0osi. JIeMOHCTpUPYET CIIOBapHBIN 3arac, aJleKBaTHBIN MOCTABICHHON 3a/1aye.
Hcnonbs3yeT pa3HOOOpa3HbIE TpaMMaTHYECKHE CTPYKTYPHI B COOTBETCTBHH C ITOCTaBJICHHOMN
3aJjaueii; MPaKTHYECKH HE JelaeT OmMOOK. Peub MOHATHA: B LEJIOM COOJIIOIACT MPaBUIIbHBIN
MHTOHAIIMOHHBIA PUCYHOK; HE JOMYyCKaeT (POHEMATHYECKHX OUIMOOK; BCE 3BYKH B MOTOKE PeUn
IIPOM3HOCHUT MPABUIIBHO.

4 Oara - 3amaHuWe BBIOJIHCHO: IICNIb OOIMIECHUS JOCTHTHYTA, OJHAKO TeMa pPacKphiTa HE B
NOJTHOM Oo0BbeMe. B 1esioM JeMOHCTPUpPYET CIIOCOOHOCTh JIOTHYHO W CBSI3HO BECTH Oecemy:
BKJIOUaeTcss B Oeceny, W B OOJBIIMHCTBE CIy4aeB IMOJICPKUBACT €€ C COOJIIOJICHUEM
OUYEPEAHOCTH TP OOMEHE PEIUTUKaMH, He BCEer/a MPOsBISCT HHUIUATHBY MPH HEOOXOJAUMOCTH
CMEHBI TEMBI, IEMOHCTPUPYET HAJIMYKE MPOOIEeMbl B IOHUMaHuu co0eceHuKa. J[eMoHCTpupyeT
JIOCTAaTOYHBIN CJIOBAPHBIH 3amac, B OCHOBHOM COOTBETCTBYIOIIMI MOCTaBICHHOW 33aaue, OJJHAKO
HAOJIO/TaeTCSl HEKOTOPOE 3aTpyJHEHUE TpH MOAOOpe CIOB M OTICIBHBIE HETOYHOCTH B WX
yrnoTpediieHnn. Vcrmoib3yeT CTPYKTYphbI, B II€JIOM COOTBETCTBYIOIIME TOCTABIICHHOW 3a/aye;
I[OHYCKaCT OIHI/I6KI/I, HEC 3aTPYI[H$IIOIIII/Ie IIOHUMAaHWs. B OCHOBHOM petn; IIOHATHA. HC )IOHYCKaeT
(oHEMATHYECKMX OIIMOOK, 3BYKM B IOTOKE pEYH B OOJIBIIMHCTBE CJIy4aeB MPOU3HOCUT
HpaBI/IJ'II)HO, HHTOHaHI/IOHHBIﬁ pI/ICYHOK B OCHOBHOM HpaBHJ’ILHBIfI.

3 Oayuta - 3amaHue BBIMOJHEHO YAaCTHUYHO: II€Jb OOIICHUS JOCTHTHYTa HE TOJHOCTBIO, TeMa
packpbITa B OrpaHUueHHOM oObeMe. [[eMOHCTpHpyeT HECTTOCOOHOCTh JIOTHUYHO U CBSI3HO BECTH
Oecemy: He cpa3y BKIIOYAeTCs B Oecely M HE CTPEMHTCS IMOAJEPKUBATH €€, HE TPOSIBIIICT
NHUIIUATHUBLI HpI/I HCO6XOI[I/IMOCTI/I CMCHBI TEMBI, HepezlaeT HaH60nee O6HII/IC Uacnu B
OTPaHUYCHHOM KOHTEKCTE; B 3HAYMTEIBHON CTENEHH 3aBHCUT OT TOMOIIU CO CTOPOHBI
cobecemauka. J[eMOHCTpUPYET OTpaHWYCHHBIM CIIOBApHBINM 3amac, B HEKOTOPBIX CIIydasx
HEJIOCTATOYHBIM JUIS BBITOJHEHHS IMOCTaBIECHHOH 3amaud. JlemaeT MHOTOYHMCIIEHHBIEC OIIHOKU
NI ]IOHYCKaeT OI]_II/I6KI/I, SaTPYJIHﬂIOI]_[I/Ie IIOHNMAaHHUC. B OTACIBbHBIX cnyqaslx IIOHUMAaHUEC petm
3aTPYJIHEHO W3-3a Hamu4usi (OHEMATHUYCCKHX OIIMOOK;, HEMPaBHJIBLHOIO IPOU3HECCHHS
OTACJIBHBIX 3By1<OB; HeraBI/IHBHOFO HNHTOHAIITMOHHOI'O pI/ICYHKa; Tpe6yeTC$I HaprI)KeHHOC
BHUMAaHHE CO CTOPOHBI CITYIIAFOIIETO.

1 - 2 Ganta - 3aganue HE BBITIOTHEHO: 1Ie7Th OOIIEHUS He TOCTUTHYTAa. He MOoXKeT moaaepKuBarth
Oeceny. CroBapHBI 3amac HEIOCTATOYECH JUIS  BBINIOJHCHHUS TIOCTABJICHHON 3allayu.
HeraBI/IJ'II)HOe HUCITIOJIB30BAHUC FpaMMaTI/ILIeCKI/IX CTPYKTyp aeJ1ac€T HEBO3MOKHBIM BBIITIOJTHCHUEC
MIOCTABJICHHOW 3aJaud. Peub MOUYTH HE BOCIPUHHMAETCS Ha CIyX HM3-3a OOJBIIOTO KOJHYECTBA
@OHGM&TH‘I@CKI/IX OIHI/I6OK nu HeraBI/IHBHOFO HpOI/I?,HeCCHI/IH MHOTHUX SBYKOB.



3. Meroguyeckue yka3aHMsl JJisl IpenoAaBaTeisi. YCTHBI ONPOC MPOBOAUTCS IO TPEM
BapuaHTaM. CTyJIEHT MOJy4aeT OJHY U3 TPEX KAPTOYEK, Ha KOTOPHIX yKa3aHbl S5 BOMPOCOB IJIA
YCTHOTO orpoca. B ciyyae He00X0AMMOCTH MPEAOCTABISAETCA BpeMs Ha MOATOTOBKY.

4. Meroanueckue ykazauus ajs cryaenra. Answer all the questions on your card. You have 5
minutes for preparation.

Yerublii onpoc Ne 1 o Teme: "Oopa3zoBanne B Poccuu u 3a pyoeskom"’
Bapmuanr |:

. What are the differences between the system of higher education in Russia and in Britain?
. What are the advantages of each system?

. What are the disadvantages of each system?

. What are the sectors of American economy that bring the least part to GDP?

. What economic changes did Britain overcome in the last 20 years?
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Ycrublii onpoc Ne 1 o teme: ""O0pa3oBanue B Poccnu u 3a pyoexom'
Bapuanrll:

. How are progresses assessed in Russian HEIs?

. When could students be dismissed from HEI in Russia/Britain?
. What do you know about A-level exam?

. What can you say about USE in Russia?

. Compare students' life in Russia and Britain.
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Yerublii onpoc Ne 1 no teme: "Oo0pa3oBanue B Poccuu u 3a pyoexom'
Bapuant ||

. What are the main types of businesses in the USA?

. Who regulates economic system of the USA?

. What are the key sectors of Canadian economy?

. What are the potential benefits for the graduates of British and Russian systems of education?
. What are the competitive advantages of each system for graduates?
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HPE3SEHTAIIUA

1. Ilpe3enTanus npoBoAUTCS MO TpeM BapuaHTaM. CTyJeHTaM JaeTcsi CUTyalus U TpU BapuaHTa
BXOJIHBIX JJAaHHBIX. 3@ BBITOJIHEHHE OJTHOTO BapHaHTa CTYJICHT MojiydaeT 10 5 6awtoB. B pamkax
ceMecTpa MpeAyCMOTpeHO 2 mpe3eHTaluu. TakuMm o0pa3oM, 3a JaHHYIO (OpMY TEKYIIEro
KOHTpOJIS (IIpe3eHTalys) 0 AUCHUILIMHE CTYIeHT noayyaeT 10 10 6anos.

2. Kputepuu onleHUBaHUA.
MakcumManbHOE KOJTHMYECTBO 0AIOB 32 BHICTYIICHUE U MPE3CHTAIUI0 — S0aIIoB
Kputepuu o1ieHKM BBICTYIIJIEHUS M IPE3CHTALIUU:
— COOTBETCTBHE COJICPIKAHUS TEME;
— TpaBWIbHASA CTPYKTYPHUPOBAHHOCTH MH(MOPMAIINH;
— DCTETUYHOCTH OPOPMIICHHS, ETr0 COOTBETCTBHE TPEOOBAHUSIM;
— Ha0op JEKCHUECKUX U TPAMMATHYECKUX €IMHHMII, UX TIPABHUIHHOE UCIIOIH30BaHNUE;
— B3aMMOJCHCTBHE C ayTUTOPUEH, yMEHHE OTBEYATh Ha BOMPOCHI, COOIIOICHNE
perilaMeHra.



Kpurepnii Ne 1: 1 6am1 — conepxaHue BBICTYIIJICHUS COOTBETCTBYET TeMe, 0,5 Oaa —
COZIep’KaHKE BBICTYIICHNS! YaCTUYHO COOTBETCTBYET 3asBICHHON Teme; () 0aiutoB — copeprkaHne
HE COOTBETCTBYET TEME.

Kputepuii Ne2: 1 6ain— BeICTYIUICHHE U MPE3EHTAIUS CTPYKTYPUPOBAHBI IPABUIIBHO,
coriacHo TpedoBanusaMm; 0,5 6aina — CTpyKTypa 4aCTUYHO BblIEp:KaHa B paMKax rpaBuit;, 0
0arIoB — HHQpOPMAIUS HE CTPYKTYPHUPOBAHA.

Kpurepuii Ne3: 1 Gann — npesenTauus opopmiena cornacHo tpedoBanmsm; 0,5 Ganna —
npe3eHTanus oopmiieHa 4yacTUYHO 1o TpedoBanusM; 0 6amioB — opopMiieHHE HE
COOTBETCTBYET TPEOOBAHUSIM.

Kpurepuii Ne4: 1 6amn — nekcuka U TpaMMaTHKa HCIIOJI30BaHbI PABUIIbHO, BBICTYAOIIHNA
BJIaJI€eT aHIJIMMCKUM S3bIKOM yBepeHHO; 0,5 6auia — JeKCuYeCcKUe U TpaMMaTHYeCKUe SIBICHUS
UCTIOJIb30BaHBI C OMIMOKAaMH, HE BIUSAIOUIMMY Ha MOHUMaHue, 0 0aJIoB — JeKCHKa U TpaMMaTHKa
UCIIOJIb3YIOTCS HE IPAaBUJIbHO, MHOTO OILIMOOK.

Kpurepuii Ne5: 1 Gann — BRICTYNAIOUINI B3aUMOJICHCTBYET C ayTUTOPUEH, YBEPEHHO U
JAKOHUYHO OTBEYAET Ha BOIIPOCHI, HE BBIIIEI 33 paMKHU periamenTa; 0,5 6amioB —
BBICTYTAIOUINH €1a00 B3aUMOJICHCTBYET ¢ ayAUTOpUEH, III0X0 OTBEYAET Ha BOIIPOCHI, HEMHOT'O
BBIILIEN 3@ paMKHU perjgamenTa; 0 0auioB — BHICTYIAIONIIMN HE B3aUMOJIEHCTBYET € ayJUTOPUEH,
HE MOXKET OTBETUTh Ha BOIPOCHI, HE COOJIIOAAET PeriaMeHT.

MeTonnyeckue peKOMeHJAUMHM INpenoJaBarTeassiM M0 padoTe ¢  Npe3eHTAUUSIMU U
BBICTYILIEHUSIMH

MynbTrMeuiiHbBIE TIPE3EeHTALUU - 3TO BUJ CaMOCTOSATENILHOW PabOThl CTYAECHTOB IO CO3/1aHUI0
HAIJBSIIHBIX  MH(GOPMAIIMOHHBIX TOCOOMH, BBITOJHEHHBIX C TIOMOIIBIO MYJIbTUMEIUHHON
KOMIIbIOTEpHOM mporpammbl PowerPoint. 3ToT BuJ paboTel TpeOyeT KOOpJAMHALMU HaBBIKOB
CTyJeHTa 1Mo cOopy, cucTeMaTu3aluu, nepepadbotke HHpopmanuu, opopMieHUs €€ B BUIE
noJ00pPKH MaTepHalioB, KPAaTKO OTPAKAIOUIMX OCHOBHBIE BOIIPOCHI M3y4aeMOW TEeMbl, B
ANIEKTpOHHOM BHJe. To ecTb co3laHue MaTepualoB-TIPE3EHTAlMi paciIUpsieT METOAbl U
cpezacTBa 00pabOTKHU U Mpe/CTaBlIeHUs yueOHOoH nHpopMaLuu, GopMUpyeT y CTYJEHTOB HaBBIKU
paboThl Ha KOMIIBIOTEPE.

Marepuanbl-npe3eHTallud  TOTOBATCA CTYJEHTOM B BHJAE CJIAiJIOB C HCHOJIb30BAHHUEM
nporpammbel  Microsoft PowerPoint. B kauecTBe MarepuanoB-npe3eHTalUi MOTYT OBbITh
NpEeCTaBICHbl Ppe3yJbTaThl JIIOOOTO0 BHMJA BHEAYIUTOPHOM CAMOCTOSITENbHONW pPabOTh, IO
(dopMaTy COOTBETCTBYIOIINE PEKUMY IPE3EHTALIUH.

3arpaThl BpEMEHH Ha CO3JlaHHE IMPEe3eHTallUil 3aBUCAT OT CTENEHU TPYAHOCTH MaTepHuaia Io
TeMe, ero 00bEMa, YPOBHS CII0KHOCTH CO3/IaHUs MIPE3ECHTAMH, HHAUBUAYAIbHBIX 0COOEHHOCTEH
CTYZACHTA U ONPENEISIOTCS MPENnoiaBaTeNeM.

Tpebosanue k cmyodenmam no n0OO20MosKe U npe3eHmayuy O0K1a0a Ha 3aHAMUSIX.

1. oknan - 3T0 cooOIIeHUe MO 3aJaHHOM TeMe, ¢ IeNIbI0 BHECTH 3HAHUS U3 JIOMOJHUTEIbHON
JUTEPaTyphl, CUCTEMaTU3WPOBAaTh MAaTEpHJI, NPOWUIIOCTPHPOBATH TPHUMEPaMH, pPa3BUBAThH
HaBBIKM CaMOCTOATENbHON paboThl ¢ HAy4YHOH JMTEpaTypoi, MO3HAaBaTENbHBIA HHTEpEC K
HayYHOMY HO3HAHUIO.

2. Tema nokiajga JOJKHA OBITH COTJIACOBAaHHA C TPENOJABATENEM U COOTBETCTBOBATH TEME
3aHSATHSL.

3. Marepuanbl TpU €ro MOJATOTOBKE, HOIDKHBI COOTBETCTBOBATH HAYYHO-METOIUYECKUM
TpeboBaHUsIM 00pa30BaTEILHON OpraHU3aIK U ObITh YKa3aHbI B JOKJIAJIC.

4. Heo6xonuMo co0J1t01aTh PETJIaMEHT, OTOBOPEHHBIN MPU MOTYyUYEHUH 331aHUS.

5. Nnmoctpanuu JOKHBI ObITh I0CTATOYHBIMH, HO HE YPE3MEPHBIMH.



6. Pabora cTyneHTta Haj JOKIaJ0M-TIpe3eHTAlMeH BKIIOYaeT 0Tpab0OTKy HAaBBIKOB OpaTOPCTBA U
YMEHMsI OPraHU30BaTh U IPOBOJUTH IUCIYT.

7. CTyneHT B XoJie paboThl 110 MPE3CHTAMK JOKJIaa, OTpabaThIBaeT YMEHNE OPUEHTHPOBATHCS
B MaTepuase U OTBEYaTh Ha JIOIIOJHUTEIbHbIE BOIIPOCH] CIyLIaTeNeH.

8. CtyneHT B xojie paOOThI MO NPE3EHTALMU JIOKJIa/1a, OTpadaThIBa€T YMEHHUE CaMOCTOSTENIBHO
0000IIUTE MaTepHal U CENATh BbIBOJBI B 3aKJIIOUCHHH.

9. JlokiagoM TakKe MOXKET CTaTh Ipe3eHTauus pedepara CTyIEHTa, COOTBETCTBYIOLIAs TEMe
3aHSTHSL.

10. CtyneHT 00s3aH NMOATOTOBUTH U BBICTYNIUTH C JIOKJIAJOM B CTPOrO OTBEIEHHOE BpEMs
IIPENOIaBaTeIeM, U B CPOK.

Hucmpyxyusi 00kn1aduukam u co0oKna0uuKam

JIOKITaTYMKU ¥ COAOKIIAIYMKH - OCHOBHBIC JeicTBYyromue Jinia. OHU BO MHOTOM OIPEIEIISIOT
CoJlep’KaHue, CTHIIb, aKTUBHOCTHh JaHHOTO 3aHATHSA. CIO0XKHOCTh B TOM, YTO JOKIQJIYUKUA U
COJIOKJIQTYMKH JIOJDKHBI 3HATh U YMETh OUY€Hb MHOTOE:

[] coobmare HOBYIO HH(OPMAIIHIO;

[] UCTIOJIB30BaTh TEXHUYECKUE CPEJICTRA;

[] 3HATh U XOPOIIIO OPUEHTUPOBATLCS B TEME BCEH Mpe3eHTAINK (CeMUHapa);

[] yMeTh TUCKYTHPOBATh M OBICTPO OTBEYATH Ha BOIIPOCHI;

[] 4eTKO BBITIOJIHITH YCTAHOBJICHHBIA PErJIaMeHT: JOKIaIuuK - 10 MUH.; COTOKIAIYHK - 5 MUH.;
nuckyccus - 10 MuH.;

] UMETh MpeJICTABIIEHHE O KOMIIO3UIIMOHHOM CTPYKTYpe JIOKJIaa.

3aoauu npenooasamensi:

* NOMOUb 6 8bLOOPE 2IIABHBIX U OONOTHUMETbHBIX JIEMEHMO8 MeMbl,

* KOHCYILIMUPOBAMb NPU 3AMPYOHEHUSIX.

3aoauu cmyoenma:

* UBYUUMb MAMEPUATbL MeMbl, 8blOESIs 2AAGHOE U BMOPOCIENEHHOE,

* YCMAHOBUMDb JIOSUUECKYIO C8513b MENHCOY INIeMEHMAMU MeMbl,

* nPedCmasumb XapaKmepucmuKy 1eMeHmos 6 Kpamkoi gpopme;

* 8bIOPAMb ONOPHBLE CUCHANBL OISl AKYEHMUPOBAHUSL 2IAGHOU UHDOpMayuu u omoobpasums
6 cmpykmype pabombi;

* opopmums pabomy u npedocmasums K YCMaHo81eHHOM) CPOKY.

MeToauueckue PEKOMEHIAUH AJISA CTYACHTA

Bame BoIcTyILUIeHHME U NIPe3eHTANUS J0JKHBI COOTBETCTBOBATH CJIEIYIOIIHM
TpeOOBaHUAM:

- YutaemMocTh CIaioB, HE3arpyKEHHOCTh CJIAWI0B; MCIOJBb30BAHHBIN MPUQPT (T0JHKEH
ObITH O€3 3aceuek, He 3710yMOTPEOISATh MPOMUCHBIM, HE MEJIKUIA).

- Cobmronenue equuoro ctuiist opopmieHus; Mcnonp3oBanue Ha OJJHOM craiifie He OoJee
3-X I[BETOB;

- JIakOHMYHOCTH - pa3MEIICHWE Ha CJIaliJIe TOJIBKO HEOOXOIMMBIX, CYIIECTBEHHBIX
WH(POPMAIIMOHHBIX OOBEKTOB B CXATOM BHJE C COXpPaHEHHEM MaKCHMAalbHOM
MH(OPMAaTUBHOCTH;

- CTpYKTYpHOCTH - 0OpMJICHHE CTPYKTYPBhl HHPOPMAITMOHHOTO 0OBEKTa B YETKOM, JIETKO
3aMOMMHAIOMIEHCS (hOpMe, OTPAKAIOIIEH ero XapakTep;

- TexcT HOCUT TE3UCHBIN XapakTep;

- Mcionb3yroTcst KOPOTKHE CIIOBA U TIPEIIOKCHUS;

- MUHUMU3HPOBAHO KOJIMYECTBO MPEJIOTOB, HAPEUUH, MpUIaraTeIbHbIX;

- 3aroJIOBKH MPUBJICKAIOT BHUMAHUE ayIUTOPUU;
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- Undopmanus cooTBETCTBYET TOCTOBEPHBIM HCTOYHHUKAM;
- Jloruka mocTpoeHusl Mpe3eHTallH;

- SI3BIK IOHATEH ayTUTOPHH;

- Texuuueckas wuyucrora (opMaTHpOBaHHWE TEKCTa, OTCYTCTBHE TIpapHUuUEcKux,
CTHJIUCTUYECKHX, TPAMMATHYECKUX OLIHOOK).

—PackpbITHe TeMbl;

— @®opma npeacTaBieHus (TBOPUECKUM MTOAXO0N);

— YMeHue oTBeyaTh Ha BOIIPOCHI: JJAKOHUYHOCTb M apTyMEHTUPOBAHHOCTb;
- CootBerctBue peryiameHTy (10 MUHYT).

3amanue ans crynenra.Study the topic of the presentation and the list of questions to be
observed. Choose the variant of the task. Use the Internet and/or the teacher’s resources, make a
presentation.

IIpesentanusa Ne 1 mo teme: " O0pa3zoBanune B Poccum u 3a pydexom: «O0pa3oBanue B
Poccum»”
Bapuanr I:

The system of Higher education in Russia.
St Petersburg State University.
Famous professors of the Kazan Federal University.

IIpe3entanus Ne 1 mo teme: O6pa3zoBanue B Poccun u 3a pyoe:kom: «O0pa3oBanue B
Poccum»
Bapuanr I1:

The foundation of the first Russian Universities.
Michail Lomonosov and his contribution to the system of Higher Education in Russia.
Moscow State University.

IIpe3entanus Ne 1 mo teme: O6paszoBanne B Poccun u 3a pyoe:kom: «O0pa3oBanue B
Poccum»
Bapuanr I11:

The basic types of Higher Education Institutions in Russia.
Kazan Federal University.
Education possibilities in Kazan.

IIpe3entanus Ne 2 no teme: ""O0pa3zoBanue B Poccuu u 3a pydexom'’': «O0pazoBaHue B
Beankoopuranum», «Oopasosanue B CLLIA».
Bapuanr I:

Cambridge university and its history.
Yale university today.
Ivy league universities.

IIpe3entanus Ne 2 no teme: ""O0pa3zoBanue B Poccuu u 3a pydexom'’: «O0pazoBaHue B
BesnkoOpuranun», «Oopaszosanue B CIIIA».
Bapuanr I1:
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Oxford university and its traditions.
Oldest universities in the USA.
Most attractive universities for foreign students.

IIpesentanus Ne 2 no teme: ""O0pa3zoBanue B Poccuu u 3a pydexom'': «O0pazoBanue B
BeaukoOpuranun», «Oopaszosanue B CLIIA».
Bapmuanr I11:

Exchange programs I’d rather go.

Students life and traditional holidays in the UK.
The peculiarities of American universities.

JUCKYCCHUA

1. luckyccust mpoBoAuTCs MO TpeM BapuaHTaM. CTyHEHTBl AEIATCS Ha TPU TPYIIbI, KaXaas
rpynmna mnojy4daeT cBOM BapuaHT. CTyIEHTbl TOTOBAT MOHOJIOTMYECKOE BBICKa3bIBaHHE IO
KaX/IOMY BOIIPOCY, BEIYT JUCKYCCUIO B OOJBILON Ipymme, 3aat0T BONPOCHL. 3a BBIIOJIHEHUE
OJHOTO BapHaHTA CTYAEHT IOodydaeT 10 5 OamioB. B pamkax cemecTpa mpemaycMOTpeHoO 2
muckyccur. Takum oOpa3oM, 3a JaHHYI (GOpPMY TEKYIIEro KOHTpOJs (AMCKyccus) IO
JUCLIUIUIMHE CTYAEHT oiiydaeT 10 10 0amios.

2. Kputepuu oneHuBaHus

5 6aIoB («OTIMYHO)

OOyuJaronuiicss CyMeN pelnTh PeueBylo 3aaady, MPaBHIBHO YNOTPEOUB MPHU 3TOM SI3BIKOBBIE
CpeACTBa, CBOOOJHO BBIPAKAI KOMMYHHKATHBHOE HaMEPEHHUE, aJCKBATHO HCIIOJIb30BaI
KOMIICHCATOPHBIE S3bIKOBBIE BO3MOXKHOCTH. B X0/1€ TUCKYCCHU yMEJO HCIOIB30Ball PEIUTUKH, B
peur OTCYTCTBOBAIU OLTHOKH, HAPYIIAIOIINE KOMMYHHKAITHUIO.

Bricoknii ypoBEeHb BIQJICHUS MaTepHajoM IO TeMe aucKyccud. IIpeBocxomHoe yMmeHHe
(dbopMynHpoBaTh CBOIO MO3MIIMIO, OTCTaMBaTh €€ B CIOpE, 33JaBaTh BOIPOCHl, OOCYXIATh
JIMICKYCCHOHHBIE TTOJIOKEeHUS. BRICOKHIA ypOBEHBb 3TUKU BEACHUS IUCKYCCHU.

4 Ganna («XopoIo»)

OOyuJaronuiicss penIi pedeByro 3a7ady, HO MPOM3HOCUMBIC B XO/€ AUCKYCCHH PETUTMKU ObLTH
HECKOJIbKO COMBUMBHIMHU. B peun ObLTM May3bl, CBA3aHHBIE C TMOUCKOM CPEACTB BBIPAXKEHUS
HYXXHOTO 3HaueHus. [IpakTHYecKr OTCYTCTBOBAJIM OMIMOKH, HAPYIIAIONIIE KOMMYHUKAITHIO.
Cpennuii ypoBeHb BIaJEHUS MaTepHaJOM [0 TeMe JUCKycCHMH. XOopollee YyMEHHe
(dbopMyHpOBaTh CBOIO MO3MIIMIO, OTCTaWBaTh €€ B CIOpE, 3aJaBaTh BOMPOCHI, OOCYXIaTh
JTUCKYCCUOHHBIE TTONI0KeHUs. CpeIHU YPOBEHb TUKH BEJICHUS TUCKYCCHUHU.

3 Gauta («yJIOBIETBOPUTEITHLHOY)

OOyuaromuiics pemIus pedyeByro 3aJady He MOJIHOCThIO. HekoTopele peruiku mnapTHepa
BBI3BIBAIM y HETO 3aTpyaHeHus. Ha0romanuch nay3bl, MEIane peyeBoMy OOIIEHHTO.
Huzkuii ypoBeHb BlajIeHUs] MaTepualoM 1o teme auckyccuu. Cnaboe ymeHue GpopMyinupoBaTh
CBOIO TIO3UWIIMIO, OTCTAaMBaTh €€ B CIIOpe, 3alaBaTh BOMNPOCHI, OOCYXIAaTh IHCKYCCHOHHBIE
nojoxeHus. Hu3kuit ypoBeHb STUKH BeIEHUS TUCKYCCHH.

1-2 Ganna («HEyJOBIETBOPUTEIHHO)

OOyuaronuiics He CHOpaBWICAd C pelIeHHeM peyeBOM 3ahadyd. 3aTpyAHSJICS OTBETUTh Ha
noOyX/alonfe K TOBOPEHHIO pEIUIMKKA TMapTHepa, €ro ydJacTHe B JUCKYCCHU OBLIO
MUHUMAJIBHBIM WA MOJTYAI.

HenocraTtouHslii ypoBeHb BIAJCHHS MaTepwajJoM [0 TeMe JucKyccumd. HeymeHue
(GopMynMpoBaTh CBOIO MO3MIMIO, OTCTaMBaTh €€ B CIOpE, 33JaBaTh BOIPOCHL, OOCYXKIATh
JIMICKYCCHOHHBIE TIOJI0KEHUsI. OTCYTCTBHE ATHKH BEICHHSI TUCKYCCHH.



3. MeTonnueckne yka3anus Ui npenoaasaresisi. CTyZAEHTHI I€IATCS Ha TPU TPYIIIbI, KaK1as
rpynmna mnoiy4daer cBoeil BapuaHT. CTyAEHThl TOTOBSIT MOHOJOTMYECKOE BBICKA3bIBAHUE IO
Ka)KZIOMY BOIIPOCY, BEYT IUCKYCCHUIO B OOJIBILION rpyIIe, 3a/1atl0T BOIIPOCHL.

4. Meroanueckue ykaszanusi ajas cryaenra. Makeup 3 groups. Pick up the card with the
discussion questions and discuss them within the group. Each of you should make a short speech,
and be ready to discuss your point of view.

JMuckyccusi Ne 1 o reme: "CrpaHbl H3y4aeMoro sisbika''
Bapuanr |:

[EEN

. Great Britain has exhausted the deposits of natural resources.
. What are the most important ingredients of British economic system?
3. What sectors are important for British economy?

N

Juckyccusi Ne 1 mo reme: "CrpaHbl H3y4aeMoro sisbika'
Bapuanr I1:

1. Why are Americans proud to be Americans?
. Why do you think entrepreneurship is the core of American capitalism?
3. What makes the US a strong country?

N

JMuckyccusi Ne 1 o teme: "Crpanbl u3y4aeMoro sisbika''
Bapuanr I1I:

1. What can Canada be proud of?
. Why are some regions in Canada uninhabited?
3. What are the main sectors of Canadian economy?

N

JMuckyccusi Ne 2 o teme: "O0pa3oBanue B Poccun u 3a pyoexom'
Bapuanr I:

1. Why was Russian system of higher education constructed similar to that of German?

2. Why were there only three faculties in Moscow's university?

3. Why do you think Russian universities began transitioning to a system similar to that of
Britain and the USA ?

JMuckyccusi Ne 2 o teme: ""O0pa3oBanue B Poccuu u 3a pyoexom'
Bapuanr I1:

1. What are the potential benefits for the graduates of British universities?
2. What do you know about system of loans for students in Russia and abroad?
3. How should students progresses be assessed and why?

JMuckyccusi Ne 2 o teme: "O0pa3oBanue B Poccuu u 3a pyoexom'’
Bapuanr I11:

1. When could students be dismissed from HEI in Russia/Britain/USA?
2. What are entry requirements to British, American, Russian HEIs? What is close to you.
3. Where do you think students have easier and funnier life?



JAEJIOBAA UT'PA

1. JlenoBast urpa npoBOAUTCS MO TpeM BapuaHTaM. CTYAEHTBI JEJSATCS Ha TPU TPYIIIbI, Kaxaast
rpyIIa MoJIy4aeT CBOSH BapUAHT CUTYAIIHH.

3a paboty B rpynme CTYIEHT IoJjiydaeT 10 5 OaioB. B pamkax cemecTpa MmpeaycMOTpEeHO 2
nenoBble  Wrpbl. Takum oOpa3om, 3a JaHHYI (OpMY TEKYIIEro KOHTpOJs ([eJioBas Urpa) Io
JUCLUILIMHE CTYAEHT noiiydaeT 10 10 0amios.

2. Kputepuu onieHuBaHMs:

— JIGKCHYECKOEe pa3HOOOpasue;

— KOPPEKTHOE MCIT0JIb30BaHUE TPAMMATHUECKUX KOHCTPYKIIUM;
— apryMEHTHPOBAHHOCTh TPUHSTHIX PEIICHUIA;

— peuieHue npoOIeMsl;

— 0erJIOCTh PeYH.

5 bannos:

3amaHue TOJIHOCTHIO BBITIOJHEHO: IEJIb OOIICHHS YCIEIIHO OCTHTHYTa, TeMa pacKphiTa B
3aJjaHHOM OoObeme. JleMOHCTpHUpYyeT CIOCOOHOCTh JIOTUYHO U CBSI3HO BecTH Oecedy: aKTHBHO
BKJIIOYAaeTCsl B Oecely M TMOJACPKUBACT €€ C COONIOJCHUEM OYEpPETHOCTH TpHU OOMEHe
perIMKaMu, Mpu HEOOXOIUMOCTH MPOSIBISICT MHUIIMATUBY MPH CMEHE TEMbl, BOCCTAHABIIMBAET
Oeceny B ciydae c0osi. JleMOHCTpUpyeT CIOBapHbBINA 3amac, aJeKBaTHBIA MMOCTaBICHHON 3aaye.
Hcnone3yeT pa3HOOOpazHble TpaMMaTHUYECKHE CTPYKTYPbl B COOTBETCTBHM C ITOCTaBJICHHOMN
3a/1a4eii; MPaKTUYCCKU HE JeJIaeT OMMUOOK. Peub MOHATHA: B IEJIOM COOJIIONIAET MPABUIBHBIN
WHTOHALIMOHHBIN PUCYHOK; HE J0MycKaeT (hOHEMaTHUECKUX OLIMOOK; BCE 3BYKH B IOTOKE peuu
MIPOU3HOCUT MPABUIIHHO.

4 Bbama:

3ajanre BHITIOJHEHO: 11e7b OOIICHHS JOCTUTHYTA, OJTHAKO TeMa PACKPHITA HE B MOJTHOM OOBHEME.
B nenom neMoHCTpUpyeT clioCOOHOCTH JIOTUYHO U CBSI3HO BECTH Oecely: BKItouaeTcs B Oeceny,
U B OOJBIIMHCTBE CIIy4yacB MOJJIEPKUBAET €€ C COONIIOJACHHUEM OYEPETHOCTH TpPH OOMEeHe
periMKaMH, HE BCerja TMpOSIBISIET HWHUIMATHBY TNpU HEOOXOJUMOCTH CMEHBI TEMBI,
JIEMOHCTPHUPYET HAJTMYHE MPOOIeMBI B TIOHUMAaHUH coOeceqHrKa. J[eMOHCTpUPYET JOCTAaTOYHBIN
CJIOBapHBI 3amac, B OCHOBHOM COOTBETCTBYIOILIUI MOCTaBIEHHOM 3a7aue, OJIHaKO Ha0Ir0aaeTcs
HEKOTOPOE 3aTPYJAHCHHE IMPHU MOJOOpPE CIOB M OTICIbHBIC HETOYHOCTH B WX YIOTPEOJICHUHU.
Hcnone3yeT CTPYKTYpbl, B 1IE€JIOM COOTBETCTBYIOIIME IIOCTABICHHOW 3agade; JOIMYCKaeT
OIMOKM, HE 3aTPyTHSIONME TOHMMAaHHWSA. B OCHOBHOM peuyb IMOHSATHA: HE JOIMyCKaeT
dboHemMaTnyeckux OMIMOOK; 3BYKM B TIOTOKE pPEYd B OONBIIMHCTBE CIy4yaeB MPOU3HOCUT
MPAaBWJILHO, HHTOHAIIMOHHBIA PHCYHOK B OCHOBHOM ITPABHIIBHBIH.

3 banna:

3aiaHue BBITIOJHEHO YaCTUYHO: IIeJIb OOIICHHS JOCTUTHYTA HE IMOJIHOCTHIO, TEMa pacKphiTa B
OTpaHHYEHHOM OOBeMe. J[eMOHCTpUPYET HECIIOCOOHOCTh JIOTUYHO U CBSI3HO BECTH Oeceny: He
Cpa3y BKJIFOYAETCs B Oeceqly M He CTPEMHTCS IO ISP KUBATh €€, He MPOSIBIIICT HHUITUATHBBI IIPU
HEOOXOJMMOCTH CMEHBI TeMBI, NepeiaeT Haubonee o0IIre Uaeu B OTPAaHUYEHHOM KOHTEKCTE; B
3HAYUTEIIGHOM CTENEHW 3aBHCHT OT ITIOMOIIM CO CTOPOHBI coOecelHHKa. JIeMOHCTpHpYeT
OTpaHWYEHHBIA CIOBAapHBIA 3arac, B HEKOTOPHIX CIy4asX HEAOCTATOYHBIA IS BBIOTHEHUS
MOCTaBJICHHOW 3amaun. Jlemaer MHOTOYHCICHHBIE OIMMOKM WM JIOMYCKAeT OIIMOKH,
3aTpyJHSIONIME TOHMMaHue. B OTHAEeNbHBIX CilydasXx NOHMMAaHHWE pPEUYd 3aTpyJHEHO U3-3a
HATHYUSA (DOHEMATHUECKUX OIMMOOK; HEMPaBUIHLHOTO TPOW3HECCHHsI OTICIBHBIX 3BYKOB;
HEMPAaBUJILHOTO WHTOHAIIMOHHOTO PUCYHKA; TpeOyeTcs HampssKeHHOE BHUMAHUE CO CTOPOHBI
CITYIIAIOIIETO.

2 6amna:



3amanue HE BBIMOJIHEHO: [ENb OOIIEHUs HE AOCTUTHYTa. He MokeT momnepkuBaTh Oecemy.
CroBapHbIii 3amac HEAOCTATOYEH ISl BBINOJHEHHS TOCTaBIECHHOM 3anauu. HempaBuibHOE
UCIIOJIb30BAaHUE IPAMMATHYECKUX CTPYKTYp JieJIaeT HEBO3MOXKHBIM BBITTOJIHEHUE MTOCTABICHHON
3amaun. Peyb mouTH HE BOCIPUHUMAETCS Ha CITYX M3-3a OOJIBIIIOr0 KOJIWYECTBa (DOHEMAaTHUUECKUX
OIMOOK M HEMTPABWJIBHOTO MPOU3HECEHUS MHOTHX 3BYKOB.

0 6annoB:

OTKa3 OT BBIITOJHEHMS 3aJaHUs

3. MeTOJIH‘leCKI/Ie YKazaHud AJid npemnoaaBareis. Yuurenn 3apaHCcC IrOTOBUT MAaTCPpUAJIbI IJIA
MPOBEJICHUS JICJIOBOM MIPbI, KOTOPbIE MOTYT COAEpPKAaTh OINKHCAaHWUE POJIEH, CIPABOYHYIO
uHpopmanuio. Ha 3aHATHM yuWTenb 3HAKOMUT CTYACHTOB C CHTyallMeid W pas3gaer
HO,I[FOTOBJIGHHBIP'I MarTrepuail, 3ajjada CTyaACHTOB — UCIIOJIb3YyA HpeI[J'IOH(eHHHﬁ Marcpuall, pCIinuThb
Ty WIA HHYIO KOMMYHHUKAIIMOHHYIO 3aJ1a4y, KOTOPasi COAEPKUTCS B ONIMCAHUM JI€IIOBOU UI'PHI.

4. Meroauueckne yKasanus Jus cryaenra. Listen to the description of the situation. Pick the
card and use the information from the card in order to solve the task.

HenoBast urpa Ne | mo teme: "CtpaHbl u3y4aemMoro si3bika'"
Bapuanr 1: «Travel services in Heathrow Airport (London)».

['pynmna genutcs no napam. Kaxmaomy cryaeHty nocraercs ponb: «Student A» wim «Student By.
Bama menb — paspirpaTh KOMMYHHKATHBHYIO CUTYAIHIO, JJIsl 3TOTO BaM HYXHO H3y4YUTb CBOU
POJIM U COCTABUTh HABOJAAIIHEC BOIIPOCHI.

Student A You are a customer service representative at Heathrow Airport in London. You
answer the phone and help customers purchase / return plane tickets and book /
rent a hotel.

You should know the following information:

- name and telephone number;

- day and time to travel;

- travel by first/ business/ economy class;

- type of hotel: BB (bed & breakfast)/ all-inclusive.

Student B You are on a business trip to London for two weeks. You still have unfinished
business and you need to stay in London for another 1 day. Your hotel is full
for the next 10 days. Call Customer Support Office in Heathrow Airport,
Student A, and arrange for a new flight ticket and hotel reservation.

You should know the following information:

-opportunity to change the flying ticket?

-day and time to fly from London, according to your timetable;
-booking a hotel for 1 night;

- the price.

Jenoast urpa Ne 1 nmo reme: "CtpaHbl u3yuaemoro sizbika"
Bapuanr II: «Summer trip to the USA».

['pynmna genutcs mo napam. Kaxmomy cryaeHty nocraercs ponb: «Student A» mimm «Student By.
Bama LEJIb — pas3plrpaTb KOMMYHUKATUBHYIO CUTYyallUIo, JJI1 3TOTO BaM HYXXHO H3Y4YHUTb CBOU
POJIK U COCTABUTH HABOASAIINEC BOIIPOCHI.

| Student A | You are a representative of the travel agency "Around the World". You work |




with clients who would like to visit the USA. Your responsibilities: make travel
tours, focus on customer preferences (region / state, price, time, attractions).
Your advertising sounds:

“Isn’t it wonderful to discover new places? Traveling all over the world helps
you to see all famous sights with your own eyes, to feel the spirit of the country
you'll travel, to make new friends, to improve your knowledge of history! We
offer European countries and some countries such as the USA, Australia and
Canada! You’ll be nuts to miss a chance to work with our agency!”

You need to prepare a tour in the USA - choose 2-3 states, tell us about the
sights, dates and cost of the trip.

Sample questions:

Do your clients have the USA visa?

Have they ever been to the USA?

What places of interest do they want to visit?
What type of accommodation do they prefer?

Student B You want to go on holiday in the USA in the summer with your husband / wife/
boyfriend / girlfriend / brother / sister. You would definitely like to visit the
state of New York, but you also will not refuse to travel to other regions
proposed by the agency and meeting your requirements:

- you have 3000$ for the trip;

- you take your dog Jack with you;

- you want to visit New York and Florida;

- you want morning flights.

Sample questions:

Can we visit only big cities?

What places in the USA do you offer?

Do you have package holiday?

Can we buy your package holiday in advance?

Do you have Russian-speaking stuff?

Can we take our pets with us?

What season is the best for traveling in your country?

HenoBast urpa Ne 1 mo reme: "CTpaHbl H3y4aemMoro si3bika'"
Bapuanr I1I: «Business Travel Services».

I'pynma nenurcs mo mapam. Kaknomy cryneHTy nocraercst poib: «Student Ay wmun «Student By.
Bama nenb — paspirpaT KOMMYHUKAaTUBHYIO CUTYalUIO, U1 OTOTO BaM HY>KHO H3y4UTb CBOU
POJIN U COCTAaBUTh HABOJAAIIHE BOIIPOCHI.

Read the information about BTS (Business Travel Services).

Business Travel Services is based in Philadelphia, USA. One of its most important clients
is the large multinational corporation NeoTech, whose head office is also in Philadelphia.
Recently, NeoTech's senior executives have had problems when they have been on business trips
organised by BTS.

Who we are

BTS provides a full range of corporate travel services. We are highly experienced in
handling the requirements of today's business traveller. Among our many clients are
multinational companies which are household names.




What we do

Our travel consultants work to produce top-value fares and the best itineraries to suit the
needs of your staff. We will minimise your expenses by arranging your staffs travel at the right
price, getting additional discounts for you and establishing direct contact with the best service
providers. All our overseas partners are selected because of their high standard of service,
attention to detail and quality of product.

We offer: Flights, Hotel bookings, Car rental, Conference bookings, Insurance.

1. The Head of Travel at NeoTech phones the Account Manager of BTS to set up a
meeting, so that they can discuss the problems that executives have had while on business trips.
In pairs, role-play the telephone conversation to set up the meeting. Choose your role: Student A
or Student B.

Student A You are Head of Travel at NeoTech.Read the information in your diary and
check when you are available for a meeting.

You want to arrange a suitable time for a meeting with the Account
Manger of BTS. Here is your diary for the week:.

Morning | Afternoon
Monday All day at exhibition
Tuesday Free Appointment at dentist 2 p.m.
Wednesday | Meeting Free after 1 p.m.
Thursday | Training session all day and early evening
Friday Correspondence | Free after 2 p.m.

+ interviews

Student B
You are the Account Manager for BTS. Read the information in your diary and

check when you are available for a meeting.

You agree to a meeting with NeoTech's Head of Travel. Suggest that you
meet at NeoTech's head office. Here is your diary for next week.

Morning | Afternoon

Monday All-day meeting to discuss new business
developments

Tuesday Presentation to the Board of Directors. You may be
available late in the afternoon, after 5 p.m.
Wednesday | All-day meetings with clients

Thursday Medical Free
check-up

Friday Writing a Flight to New York 6 p.m.
report

JenoBasi urpa Ne 2 mo teme: ""O6pazoBanue B Poccuu u 3a pyoe:kom™
Bapuanrt |: “Studying Abroad”

['pynmna genutcs mo napam. Kaxxmnomy cryaeHty nocraercs ponb: «Student A» mimm «Student By.
Bama nens — pa3pirpaTh KOMMYHUKATUBHYIO CUTYalMIO, U 3TOTO BaM HYKHO HW3YYHUTh CBOM
POJIM ¥ COCTaBUTh HABOSAIINE BOIIPOCHI.




Work in groups of two. You are participating in a Role play. Read the task in your cards. Note,
your answer will be assessed on the following criteria:

vocabulary knowledge;

grammar knowledge;

the way you state your decisions;

speech fluency.

Student A is an American student. Student A goes to talk to the professor about opportunities for
studying abroad (in your student’s country) and asks for help.

You should find out the information regarding:

exchange programs;

scholarships

costs;

calculating grades;

work-study information.

Student B is Student A’s professor. You hold lectures in economy and are responsible for
international students of the university you work for. You have a lot of information about
studying abroad but unfortunately you are in a hurry. Make a note of the problems and clarify
any information that isn't clear for Student A.

[enoBasi urpa Ne 2 mo teme: '"O6pasoBanue B Poccuu u 3a pyoe:kom™
Bapuanr I1: “Failing a Test”

['pynma genutcs no napam. Kaxmaomy cryaeHty nocraercs ponb: «Student A» wim «Student By.
Bama menb — paspirpaTh KOMMYHHKATHBHYIO CHUTYAIIMIO, IS 3TOrO BaM HYXXHO H3yYUTh CBOH
POJIM U COCTABUTH HABOJAAIIHEC BOIIPOCHI.

Work in groups of two. You are participating in a Role play. Read the task in your cards. Note,
your answer will be assessed on the following criteria:
vocabulary knowledge;
grammar knowledge;
the way you state your decisions;
speech fluency.
Student A is the Russian student. You are reading a newspaper in a dorm room when Student B
returns the room. You ask Student B why he is angry. You give advice to Student B about how
to do better on test including:

- discussing the subject with other students;

- asking professors for help;

- going to the library to research information, etc.

Student A can end the scene by telling B not to slam the door next time.

Student B is the international student. You have just returned to the dorm room and are
angry about not doing well on the test you just finished. The scene begins with Student B
slamming the door shut. You should explain the situation.

JenoBasi urpa Ne 2 no reme: ""O0pa3oBanue B Poccum u 3a pydesxom”
Bapuanr I11: “Student-Teacher Conversation”

['pynmna genwutcs mo napam. Kaxxnomy cryaeHty nocraercs ponb: «Student A» mim «Student By.
Bama nens — pa3birpaTh KOMMYHUKATUBHYIO CUTYalMIO, U 3TOTO BaM HYKHO HW3YYHUTh CBOM
POJIM ¥ COCTaBUTh HABOAIINE BOIPOCHI.



Work in groups of three. You are participating in a Role play. Read the task in your cards. Note,
your answer will be assessed on the following criteria:

vocabulary knowledge;

grammar knowledge;

the way you state your decisions;

speech fluency.

Student A will act as a teacher.

Student B will play the role of the student who passed a recent exam with the highest score in the
group.

Student C is a groupmate who accuses the Student B of cheating on his exam.

Some useful supplementary words include: to cheat on an exam, answer, to insult, humiliate, and
to be jealous of.

Students A,B,C should prepare some of the things they would talk about to resolve this difficult
and lively situation

HUCBMEHHASA PABOTA

1. Iucemennas paboTa MPOBOAUTCS MO TPEM BAPUAHTAM 3a[aHUM. 3a BHIIOJHEHHE | BapuaHTa
CTYACHT MOXET MOJy4uTh 5 OamioB. B pamkax cemecTpa mpexycMOTpeHO 2 THCHbMEHHBIE
pabotel. Takum oOpazoM, 3a JaHHYIO (GOpMY TEKYIIEro KOHTpoJs (MUCbMEHHas paboTa) Mo
JUCLIUILIMHE CTYAEHT noiiydaeT a0 10 0amios.

2. Kpurtepuu onieHMBaHusA

5 6annos (svinonrneno om 91% oo 100%,)

[IpaBuiIbHO BBINOJTHEHBI Bce 3amaHus. lIpoIeMOHCTpUPOBAaH BBICOKMH YPOBEHb BIAJICHUS
maTtepuaioM. [IposBieHbl NPEBOCXOAHBIE CHOCOOHOCTHM NPUMEHATH 3HAHUS M YMEHUS K
BBITTOJIHEHUIO KOHKPETHBIX 3aaHUH.

Coodepircanue: KOMMYHUKAaTUBHAs 3a/1a4a PEIIeHa MOJTHOCTHIO.

Opraamsanus paboTHI: BBICKAa3bIBAaHHE JIOTHYHO, WCIOJIB30BAHBI CPEJICTBA JIOTMUYECKOW CBSI3H,
coOutroieH (popMaT BBICKA3bIBaHMS U TEKCT MOJIeNIeH Ha ab3alibl.

Jlexcuka: NeKCUKa COOTBETCTBYET MIOCTABICHHON 3aa4e U POHIEHHOMY MaTepHaiy.
I'pammamuxa: ¥cNoab30BaHbl Pa3HOOOPA3HbIE IPaMMAaTHYECKHE KOHCTPYKLIMH B COOTBETCTBUU
C TOCTaBJICHHOM 3ajadeil u TpeOOBaHUSM JIaHHOTO roja OOy4eHMs S3bIKY, IPaMMaTHYECKUE
OLIMOKH 100 OTCYTCTBYIOT, JIMOO HE MPENATCTBYIOT PEIICHUIO KOMMYHUKAaTUBHOM 3a/1a4H.
Opgozpaghusa u nynkmyayus: opdorpapuieckrue ommOKH OTCYTCTBYIOT, COOJIIOJCHBI TTpaBUia
MyHKTYaIUu.

4 6anna (svinoanero om 70% oo 90%)

[TpaBuibHO BbINOJNHEHA Oojbllas yacTh 3aAaHuil. [IpucyTCTBYIOT He3HaUMTENbHbIE OLIMOKH.
IIpoieMOHCTPUPOBAH XOpOIIMIM YpOBEHb BlIaJieHUs MarepuasioM. lIposBieHbl cpenHue
CHOCOOHOCTH NMPUMEHSAThH 3HAHNUSA U YMEHUS K BBIMOJIHEHUIO KOHKPETHBIX 33/1aHUH.
Cooeporcanue: KOMMYHUKAaTHBHAS 3a]1a4a PEICHa TIOJTHOCTHIO.

Opranuzanus paOoThI: BBICKa3bIBaHHE JIOTHYHO, HCIOJIB30BAHBI CPEICTBA JOIMUYECKOW CBS3H,
coOurosieH (popMaT BBICKA3bIBAaHHS U TEKCT TOJIeNICH Ha a03aIlbl.

Jlekcuka: 7neKCHKa COOTBETCTBYET IIOCTABJICHHOM 3ajade M MpOiIeHHOMY MaTepually, HO
UMEIOTCS HE3HAYNTEIIbHBIC ONTHOKH.

I'pammamuka: CNOIH30BaHBI PAa3HOOOPA3HBIE IPAMMATHYECKHE KOHCTPYKLUH B COOTBETCTBUU
C TOCTaBJICHHOM 3a/adeil u TpeOOBaHUSAM JaHHOTO roja OOy4YeHMs S3bIKY, IPaMMaTHYECKHE
OLIMOKH HE3HAUUTENILHO MPEIATCTBYIOT PEIIEHNUI0 KOMMYHUKATUBHOM 3a/1auul.

Opgozpagpua u nynkmyayusn: HE3HAYUTENbHBIE OpQorpaduyecKkre ONMOKHU, COOJIOACHBI
MpaBuJia MyHKTYaIUH.

3 6anna (8vinonneno om 51% 0o 69%)



3amaHusi BBIIOJIHEHBI OoJiee YeM HAMoONOBUHY. [IpHCYTCTBYIOT CepbE3HBIC OIIUOKH.
[IponemMoHCTpUpOBaH yAOBIETBOPUTENbHBIN YPOBEHb BJaJeHUs MaTepuanoM. I[IposiBieHbI
HU3KUC CHOCO6HOCTI/I MNPUMCHATH 3HAHUSA U YMCHUS K BBIITOJTHCHUIO KOHKPCTHBIX 3aI[aHI/If/'I.
Cooepiwcanue: 0OCHOBHAsI KOMMYHUKAaTUBHAs 33/1a4ya pellieHa.

OpI‘ aHu3auAa pa6OTBIZ BBICKA3bIBAHUC HCJIOTUYHO, CPCACTBA JIOT MYECKOM CBSI3M HCIIOJIHL30BAHBI
HEaJIeKBaTHO COJACPXKAHUIO TEKCTa, TEKCT HEMpaBWJIbHO MojeJeH Ha ab3ampbl, HO ¢dopMmar
BBICKa3bIBaHUS COOJIIO/ICH.

Jlekcuka: nexcuka He BCeryia COOTBETCTBYET MOCTABJICHHOM 3a/jaue U MPOWIEHHOMY MaTepuay,
UMEIOTCS OLITUOKHU.

I'pammamuxa: nmeroTcs rpyoble rpaMMaTHYECKHE OIIMOKH.

Opgocpagpua u nynkmyayus: He3HAUUTETbHBIE oOpdorpaduueckue OMUOKH, HE BCeraa
coOJIOZICHBI MPaBUJIA MYHKTYAIUH.

1-2 6anna (svinoanerno om 0% oo 50%)

3anaHusi BBINOJIHEHBl MEHEe YyeM HamoJioBHHY. [IpogemMoHCTpupoBaH HEyAOBIETBOPUTEIBHBII
YPOBCHBb BJIAACHHA MAaTCPHUATIOM. HpOHBJ’IGHBI HEAOCTAaTOYHBIC CHOCOGHOCTI/I MNPUMCHATH 3HAHUA
Y YMEHUS K BBIIIOJTHEHUIO KOHKPETHBIX 3a/IlaHUM.

Cooeporcanue: KOMMYHUKAaTHBHAS 3a/1a4a HE PEIICHA.

Opranuzanus paboThl: BBICKa3bIBAaHHE HEJIOTUYHO, HE HCIOJIb30BAHBI CPEJCTBA JIOTHYECKOMN
CBSI3U, HE cOOM0/IeH (popMaT BHICKA3bIBAHUS, TEKCT HE MO/ICTICH Ha a03aIlbl.

Jlekcuxa: 607bI10€ KOTUYECTBO JIGKCHUECKUX OLITHOOK.

TI'pammamuxa: 60bIIOE KOTHMYECTBO TPAMMATHYECKUX OIITHOOK.

Opdocpaghua u nynkmyayua: 3HauutenbHble opdorpaduueckue OmMOKH, HE COOIIOACHBI
[paBUJjIa IIyHKTYaIlUH.

0 bannos

OTKa3 OT BBIITIOJHEHUS 3aJaHus.

3. Meroanueckue yka3aHusi Ajas npenogaBarteisi. CTyIeHTHl MONTY4YarOT OJUH U3 Tpex
BapHAHTOB 33JJaHUI U BBITIOJHSIOT PabOTy MHUCHMEHHO.

4. Meroanveckue yka3anus 1 cryaenra. Read the task, write what is required. Check the
requirements for writing an informal letter and essays. Make sure your informal letter is not
shorter than 140 words and essay 250 words.

IIncbmennas padora Ne 1 o reme: "CTpanbl H3y4aemMoro sisbika'

Bapuanr I:

Hanwmmure HeouuuanbHOE MHCHMO CBOEMY JAPYrY, >KMBYIIEMY B AaHTJIOS3BIYHOW CTpaHe.
BuumarensHo usyuure 3aganue. O06bem nucbma 140-190 cios.

You are going to England for holiday. You would like to stay for a few days at your English
friends. Write a letter and ask if it is possible.

1. Describe briefly your holiday plans.

2. Present your request.

3. Say how long you would like to stay.

4. What places of interest you would like to visit.

5. Express hope for her/his return visit to Russia.

IMucbmennast padora Ne 1 mo reme: "CrpaHbl u3yyaemMoro sisbika'

Bapuanr I1:



Hanumure HeoguuuanbHOE MHUCBMO CBOEMY JAPYry, >KUBYIIEMY B AaHIJIOS3BIYHOW CTpaHe.
BuaumarenpHo nzyunte 3ananue. O6wem nucema 140-190 cros.

A friend you met last year has invited you to visit them in their country. You have never been
there before.
Write a letter to your friend. In the letter:

- request advice about a gift for his/her family
- ask about activities
- find out about clothing
- find out about the food
IIncbmennas padora Nel nmo teme: "CrpaHbl H3y4aeMoro s3bika'

Bapuanr I11:

Hanummure HeopuIMaibHOE MUCBMO CBOEMY JAPYTY, JKUBYIIEMY B aHIJIOS3BIYHOW CTpaHe.
BuumatensHo uzyuute 3aganune. Oo6vem nucsma 140-190 cos.

You have received the following letter from your English-speaking friend. Write your informal
letter of reply to your friend.

............. Thanks for inviting me to stay with you when I visit your country next month. I’'m not
sure how to get to your apartment from the airport. Could you write back giving me some basic
instructions? What would be the best method of transport for me? I’d prefer one that isn’t too
expensive! Just one other thing — what will the weather be like when I get there? (Just so I’ll
know what clothes to pack!)

Iucbmennas padora (3cce) Ne 2 mo Teme: ""CTpaHbl H3y4yaemMoro si3bika''

Bapuanr I:

You should spend about 40 minutes on this task. Give reasons for your answer and include any
relevant examples from your own knowledge or experience. You should write at least 250
words.

The topic to write an essay: Today more people are travelling than ever before. Why is this the
case? What are the benefits of travelling for the traveller?

IIncbomennas padora (3cce) Ne 2 mo Teme: ""CTpaHbl H3y4aemMoro si3bika''

Bapuanr I1:

You should spend about 40 minutes on this task. Give reasons for your answer and include any
relevant examples from your own knowledge or experience. You should write at least 250
words.

The topic to write an essay: A lot of places in the world rely on tourism as a main source of
income. Unfortunately, tourism can also be a source of problems if it is not managed correctly.
Describe the advantages and disadvantages of tourism in the modern world. Do you think that
benefits of tourism outweight its drawbacks?



IMucbMenHnast padora (3cce) Ne 2 mo teme: ""CTpaHbl H3y4yaemMoro si3bika'

Bapmuanr I11:

You should spend about 40 minutes on this task. Give reasons for your answer and include any
relevant examples from your own knowledge or experience. You should write at least 250
words.

The topic to write an essay: Some people claim that immigrants should adopt the local culture
when immigrating to a new country. While others think that they can establish a minority
community instead. Discuss both views and give your opinion.

IMPOMEXYTOYHAA ATTECTAIIA

[To mucruUIuIMHE IPETyCMOTPEH 3K3aMEH BO 2 ceMecTpe. DK3aMeH MPOXOIUT o OrieTam.
B xaxom 6uiiete 1o Tpu Bonpoca. MakcuMyM Ha 9K3aMEeHE MOXHO HaOpath 50 6ayuios.

CrTyneHTy Ha 3K3aMeHE Tak)Ke MOTYT 3a1aBaThCsl JIOMOJHUTEIIBHBIC BOIIPOCHI TT0 CMEKHBIM
TEMaM.

CooTBeTcTBHE 0AJIJIOB M OIICHOK JUIS DK3aMEHa:

0-55 — Hey1OBIETBOPUTENBHO

56-70 — y10BJIETBOPHTEILHO

71-85 — xoporio

86-100 — oTiuuHO

2. Kputepun oueHMBaHUA:

Ouenka "OtamyHo'" CTaBUTCA, €CIM CTYIEHT MPOJAEMOHCTPUPOBAI  BCECTOPOHHEE,
CUCTEeMAaTUYECKOEe U TIyOOKOe 3HaHUE Yy4eOHO-MPOrpaMMHOTO MaTrepHala, YMEeHHe CBOOOIHO
BBITIOJIHATH 3aIaHUs, IPETYCMOTPEHHbBIE MPOTrPaMMO, YCBOWJI OCHOBHYIO JIMTEPATYpPY U 3HAKOM
C JIONOJIHUTENIBHOW JHUTEPaTypod, pPEKOMEHJOBAHHOW MPOrpaMMOM JMCIUIUIMHBI, YCBOWJ
B3alMOCBSI3b OCHOBHBIX OHATHHU AUCHUIIJIMHBI B UX 3HAYCHUU TJIA npno6peTaeM0171 HpO(i)CCCI/II/I,
MPOSIBUII TBOPYECKHE CIIOCOOHOCTH B TMOHMMAHHUM, W3JOKEHUH M HCIOJIb30BAHUU Y4eOHO-
MIPOrpaMMHOTO MaTepHaia.

Ouenka "Xopomo" cTaBUTCS, €Cld OOYYalOIUNCS MPOAEMOHCTPUPOBAI IOJHOE 3HAHUE
y4eOHO-TIPOrPaMMHOI0 MaTepHaja, YCHELIHO BBIIOJIHUI MPEAyCMOTPEHHBbIE MPOrpaMMOi
3a/laHusl, YCBOWJI OCHOBHYIO JIMTEpaTypy, PEKOMEHIOBAHHYIO MPOTpaMMON AMCLMILIUHBL,
NoKa3aJl CHCTEMAaTUYEeCKMH XapakTep 3HaHUM MO JMCUUIUIMHE U CIOCOOEH K HX
CaMOCTOSITEIbHOMY TIONOJIHEHHIO M OOHOBJIEHMIO B XOJ€ JajibHeHIIed y4eOHOH paboThl U
npodecCHOHATBHOM 1A TENTbHOCTH.

Onenka "Y10BJIeTBOPUTENBHO' CTaBUTCA, €CITU 00yYaroLuiicss 0OHapYKUJI 3HAaHHE OCHOBHOTO
y4eOHO-TIPOrPAaMMHOTO Marepuajia B 00beMe, HEOOXOAMMOM I JajdbHeuIed ydeObl u
npezcTosiei paboThl 1Mo npodeccuu, CIpaBUiCs C BHIMOJIHEHUEM 3aJIJaHUM, PETyCMOTPEHHBIX
MPOTPaMMOi, 3HAKOM C OCHOBHOUW JIUTEPATYypOH, PEKOMEHIOBAaHHON MPOrpaMMON JUCHHUIUINHBI,
JOITYCTHJI IIOTPEIIHOCTH B OTBETE HA DK3aMEHE U IPU BBIIIOJHEHUH DK3aMEHAIMOHHBIX 3aaHNH,
HO 00J1a71aeT He0OXOIMMBIMU 3HAHUSIMU ISl UX YCTPAHEHHUS M0J1 PYKOBOJICTBOM IpernojaBaTelis.

Ouenka ""HeynoBiaeTBOpuUTeIbHO'" CTaBUTCS, €CIMOOyYarOMUics OOHAPYKUJI 3HAUUTEIbHBIE
npobensl B 3HAHMSAX  OCHOBHOIO  y4eOHO-POrpaMMHOTO  MaTepuana,  JAOMYyCTHII
MMPUHIUITHAIIBHBIC OIIMOKH B BBIITOJHEHUU npeaAyCMOTPCHHBIX HpOl’”p&MMOfI SallaHI/Iﬁ U HE
CHOCOOEH MPOAOIDKUTH OOy4YeHHE WM NPUCTYIUTh IO OKOHYAHMHM YHUBEPCUTETa K



npoeCCUOHATIBHON JIEATETbHOCTH 0€3 IOTOJHUTENBHBIX 3aHATHH 10 COOTBETCTBYIOIIECH
JOUCILIMIIINHE.

3. MeTommecxue YKa3aHus I npenogaBatTesi: CTYACHTHI BH6I/IpaIOT OUIEeT U TOTOBSAT
OTBET Ha CBOEM MECTC, OTBECACHHOC BPCMAI. ITocne gero IpeaACTaBJIAIOT TOTOBBEIA OTBET YCTHO
MpEenogaBaTeo.

4. Meroaunueckue ykazanus 1Jsi cryaenta; Choose the card with questions, prepare your oral
answer, then present your answer to the teacher.

Bonpocs! k 3k3amMeHy
2 cemecmp

. What does the term "British isles" denote?

. Characterize the countries included into the UK?

. Describe the economy of Britain? What statistics is used to measure it?

. What are the key sectors of Britain's economy?

. How was American economy developing?

. What are the ingredients of the American economy?

. State the main sectors that contribute to American GDP?

. What are the dominant sectors of the Canadian economy?

. How was Canadian economy developing?

10. Speak about the foundation of Russian system of higher education?

11. What types of assessments are used at HEE in Russia? What do they involve?
12. What is the structure of the academic year in Russia?

13. What are the basic types of higher education institutions in Russia? what are they responsible
for?

14. How do most British students acquire the breadth of academic knowledge?
15. What exam is it necessary to take in order to get a place at a British University?
16. Speak about the financial help students may get from LEA in Britain

17. What are the most well-known and the oldest universities in Britain?

18. What kind of tests do American applicants take to enter the university?

19. What are the basic types of HEIs in the USA?

20. What are the oldest and the most famous universities in the USA?
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1. Speak on the topic: “What does the term "British isles” denote?”
2. What are the oldest and the most famous universities in the USA?



3. Render the article.
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Article #1
How to Start a Business in a Competitive Industry
By Bennett Conlin

e To break into a competitive industry, entrepreneurs should start at the local level.

e Partnering with local organizations can help your small business build a better brand.

e Succeeding in a competitive industry requires industry knowledge.
Breaking into the food industry isn't an easy task for a small business. While specialty
restaurants and food trucks may find ways to captivate a local audience, creating a packaged dish
and trying to put that on shelves at local stores can be an even tougher challenge. Pozole to the
People successfully broke into a competitive industry by committing to its mission and focusing
on local efforts.
By starting local, building connections and knowing the food industry, the company has put its
pozole in local stores and built a loyal following. Breaking into a competitive industry isn't easy,
but Pozole to the People found the recipe for success.
1. Find a market need.
Born and raised in Hawaii, Pozole to the People founder Chris Bailey grew up with pozole in his
diet. Pozole means "hominy" and is made from hominy to create a soup or stew, traditionally
with a variety of vegetables. Many people also add meat to the dish.
As Bailey saw some of his vegan and vegetarian friends avoid pozole at Mexican restaurants
because of the regularity of meat in the dish, he saw a need in the market. A business idea was
born. He decided to make a pozole base that didn't require consumers to eat the dish with meat.
He created a meal starter base that is gluten-free and doesn't include meat. Customers can
certainly add meat, but anyone can use this pozole, regardless of dietary restrictions.
If you want to break into a competitive industry, you must find a need in that market. Bailey saw
that certain customers were being excluded from eating pozole due to dietary preferences and
regulations. He was also knowledgeable about the product. It's incredibly difficult, if not
impossible, to create a successful product or service in a competitive industry if you lack
knowledge of that industry. Bailey grew up eating pozole and understood what it took to create a
delicious product that would serve the needs of his client base.
Some entrepreneurs fall into the trap of jumping into an industry without knowing much about it.
This can work in some cases, but trying to join a competitive industry without experience in that
field is often a failure waiting to happen. If you lack knowledge of an industry but still want to
enter that field, take the time to research the industry and build your knowledge base before
launching your business.
2. Start local.


http://www.pozoletothepeople.com/
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Pozole to the People, which is based in Oregon, chose its location based on the many people on
the West Coast who are familiar with pozole. Bailey wanted to choose a health-conscious region
where his product could build a name for itself in the market. For consumers who aren't familiar
with pozole, the company offers live demos and several recipes on its website to educate local
consumers.

Bailey also focuses his efforts on local stores. He wants to build his brand before making a
national push. If you enter a competitive industry, focus on the niche areas first. Whether that's a
region or customer base, you will have a better chance of success if you narrow down your target
market and focus locally.

"We're a very community-minded company,” Bailey said. "We want this to be a product that
serves the community. | believe there will be a day where it expands throughout the country and
beyond, but I think, for now, I'm definitely enjoying the ride that we're on."

Building a community-focused company is a tremendous way to start out a competitive industry.
Bailey holds live demos and uses local ingredients to help engage the local community on
multiple levels. Small businesses need to get community support to succeed and eventually
grow. Starting a business in a competitive industry and expecting to immediately compete with
major brands is unrealistic. Start small to eventually become big.

3. Partner with other local organizations.

An area where Pozole to the People excels is connecting with other local businesses in the
Northwest. Instead of viewing other businesses in the area as potential competitors, Bailey's
company embraces other local businesses and tries to connect with them whenever possible.

He also mentioned the importance of connecting with businesses that hold similar values. In
Bailey's case, he wants his company to work with businesses that value the community and are
committed to using the healthiest ingredients on the market. This helps him play to his
company's competitive advantage, which is offering a healthy pozole base for all consumers. His
fresh, locally sourced ingredients are a key competitive advantage.

"It's incredibly important, especially in Portland and in the Northwest,” Bailey said. "I think
people are really conscious of what's being made locally. | think it just adds to the credibility."
Bailey's strategy of using local businesses to help his business, rather than viewing them as
competition, improves his company. Don't shy away from connecting with other small business
owners in your local area just because others might view them as your competition. As Pozole to
the People shows, some businesses thrive when utilizing the help of other small business
OWners.

4. Live in your industry.

Bailey works at Portland Mercado, helping with microenterprise development of small food
businesses in Portland, as his day job. This means Bailey is living and breathing the food
industry. He's constantly immersed in local food businesses, which helps him find some of the
best companies to partner with in the market.

"From that, | just happen to find myself in conversation with the greater food scene locally,"
Bailey said. "It just leads to being able to meet and network."

While you don't need to work a different job in your field, you should find ways to remain
immersed in your industry. If you're creating a sports gambling startup, you should be aware of
the state-by-state legislation changes regarding sports betting. If you work in the cannabis
industry, regulations and consumer guidelines are critical to follow. Regardless of what industry
you're in, it's vital to know the trends of the field. Your awareness of what's happening in your
industry will set your business up for success.

It's also important to monitor local trends and changes. The food industry in Portland differs
from the food industry in Oklahoma. A product that finds tremendous success in rural towns in
the Midwest might struggle in New York City. Be aware of the differences in local markets.

5. Cover business basics.

When starting a business in a competitive industry, you need to focus on the business basics as
well. That means writing a business plan, creating financial projections, performing a competitor


https://www.portlandmercado.org/
https://www.businessnewsdaily.com/5680-simple-business-plan-templates.html

analysis and understanding your target market. Craft a marketing strategy, consider which social
media channels you'll use and how you'll engage potential customers in your area.

While connecting with local businesses and other small business owners is an important part of
succeeding in a competitive industry, it's also crucial to cover the basics of starting a business.
The best entrepreneurs create solid plans of attack and then adjust to the many challenges they
face.

Starting a business in a competitive industry requires solid strategy before, during and after the
business's launch. If you cover the basics like a business plan, your small business will be better
equipped to follow the road map Pozole to the People has shown to work.

Article #2
Going Global: How to Expand Your Business Internationally
By Chad Brooks

Evaluate if you have the funds and customer base you'll need.
Find the right partners and team members.
Structure your infrastructure properly.
Consider new ideas and rely on the experts.
Do your due diligence.

e Be willing to change direction and adjust your customer support.
Taking your brand overseas can be appealing, and many entrepreneurs would jump at the
chance. However, the international expansion journey can be treacherous. Between establishing
a fresh customer base, learning new laws and regulations, finding trustworthy partners, and
becoming familiar with the local customs, the road to becoming a global company is difficult to
navigate.While not every business is fit for such a challenge, some are. Before you decide to
make the leap overseas, you need to consider these factors.
Are you ready for international expansion?
One of the first questions you must answer is whether your business is actually suited to succeed
in international markets. Just because you think your product or service will thrive in a new
country doesn't mean it actually will.
Diego Caicedo, co-founder and CEO of OmniBnk, which operates in multiple Latin American
countries, said scaling across borders is complicated and expensive regardless of a company's
size, and the process can take time and resources away from other opportunities.
"Companies should evaluate whether or not expansion is indeed beneficial, or if it will only take
away from their core business,” Caicedo said. "It may be better to serve one country well than
several countries poorly."
Zoe Morris, president of the Frank Recruitment Group, would encourage entrepreneurs to
evaluate whether their business is truly ready to grow before developing an international
strategy. She said to plan ahead, monitor your market share, and try to figure out if it will support
a move into new foreign markets and create more long-term business opportunities.
"Take a look at finances and honestly ask yourself if you have the funds to support the initial
investment and sustain the growth you're forecasting,” Morris said. "If the answer to both is yes,
then it may be the right time to grow. Remember, success won't be immediate, so you'll need to
factor that into your plans.”
One of the biggest considerations has to be whether your business can actually build a strong
customer base internationally. A product that sells well in your home country may not have the
same appeal in international target markets.
"First, make sure your customers exist,” said Joseph Paris Jr., chairman of business consulting
firm Xonitek and founder of the Operational Excellence Society. "Is there a need for your
offering? Are they inclined to purchase? Don't think that they might — know that they will."


https://omnibnk.com/
https://www.frankgroup.com/
http://www.xonitek.com/

Jethro Lloyd, CEO of iLAB — a software quality assurance company with offices in Indianapolis,
London, Johannesburg, Cape Town, Rio de Janeiro and Sydney — says another initial step is to
conduct some significant research into the country you want to expand to.

"Don't discount the importance of education on both sides, in both your new market and your
homeland,” Lloyd said. "You must understand the direction your new city is going in and
leverage that momentum to support your expansion, whether it's logistics, banking or a talent
base."

What are the challenges of international business?

No major business decision is without its hurdles, but global expansion comes with its own
unique set of obstacles. Here are some challenges you should prepare for before expanding
internationally.

Language and cultural differences

Taki Skouras, co-founder and CEO of international wireless accessories retailer Cellairis,
suggests hiring bilingual staff members who can translate for your company.

"If you don't have the budget for full-time translators, outsource tasks like overseas customer
service," he said.

Josh Robinson, vice president of franchising and development for Pearle Vision — an optical
franchise that has 500 locations throughout North America, including about 60 in Canada — said
it is important to understand that there may be cultural and language differences within a
country.

"Just as you expect differences in residents of California, the Midwest and New York, you need
to understand the nuances between Vancouver and Calgary [for example],” Robinson said. "You
probably expect differences in laws and languages, so you would hire a lawyer and translator
from the country you are moving into. But you also might need a local person's perspective to
understand how the culture and even taste could affect the market for some consumer goods and
services outside the U.S."

International compliance and regulatory issues

Learning the different tax codes, business regulations and packaging standards in different
countries can be challenging. Trevor Cox, chief financial officer for DataCloud International
Inc. — which has offices in the U.S., Canada and Australia — said compliance was the biggest
challenge DataCloud faced when expanding overseas.

"In Australia, compliance was a major headache," he said. "It took months to complete the
necessary paperwork for compliance and setting up a corporation.”

Foreign banks may also be hesitant to deal with the administrative burden of a U.S.-based
account, so you may have to set up a separate foreign business entity and bank account to make
handling transactions worthwhile for the banks.

"It took just as long to set up a local bank account, with many banks declining to work with us
because we were too small," Cox said. "We had to switch to an international bank, which had
offices in Australia."

Packaging

Stanley Chao, president of All In Consulting and author of Selling to China: A Guide for Small
and Medium-Sized Businesses, said products have to be localized. This means different
packaging, foreign language instructions, different voltages, etc.

"The issue here is that you need a local person familiar with your product to suggest these
changes,” Chao said. "Don't think you can just resell your U.S.-targeted product in a foreign
country."

Paris said packaging standards are different from country to country. In the U.S., companies only
need to include directions in English and maybe Spanish. "But in Europe, your instructions, even
for the simplest product, will be in multiple languages, sometimes up to 24 languages. If your
product is sold more regionally, you will have to consider the increase in packaging cost
associated with labeling."

Local competition


https://www.ilabquality.com/
http://www.cellairis.com/
https://www.pearlevision.com/
https://www.datacloud.com/
https://www.datacloud.com/
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It's not easy to persuade a foreign customer to trust your brand when a similar product is made in
their home country. While some big-name U.S. chains have clout overseas, small and midsize
companies need to work harder to convince the international market that their brands are
trustworthy and better than the competition.

"Why would [customers] buy from you over the local champion?" Paris said. "Can you penetrate
the market? If you do, can you be profitable under the circumstances?”

Article #3
International expansion advice and best practices
By Chad Brooks

If you feel you're ready to tackle the challenges of international business, follow this advice from
business leaders who have been in your shoes.

1. Find the right partners and team.

If you plan on expanding globally, you'll want a great team or partner. Even if your "partner"
takes the form of a mentor, you'll want someone you trust and who can vouch for you.

Caicedo said it's crucial to establish a local office and team that understand the market and
language to comply with local regulations.

"Having a local country manager can go a long way in not only ensuring that the company is
compliant in each new market, but that it is handling its expenses efficiently as well," he said.
"Working with a local partner can also help communicate your company's unique selling point in
a way that is meaningful to the local market."

The people you hire to deal with your overseas business partners and customers must be
immersed in the local environment, but they should also be looking out for your interests.

"The foreign companies that you may deal with probably have more experience doing business
in the U.S. than you have in their country,” Bardosh said. "Without a core team on your side with
the necessary cultural, language and local business contacts, you'll be competitively
disadvantaged."

Biolife LLC, developer of bio urn and planting system The Living Urn, launched in the U.S. in
2014 and has since expanded to 17 countries worldwide. Biolife President Mark Brewer said
those expanding internationally shouldn't rush the process of finding trusted and reliable strategic
alliances.

"While the potential partner may seem like a great choice today, a better option may be available
tomorrow," he said.

When you're looking specifically for a distributor, Brewer said, don't assume the largest one is
automatically the best.

"Some of our best and most successful distributors are entrepreneurs like us who are focused on
the product and driven to make it successful in their market,” he said. "Larger distributors,
having many products, may not devote the same amount of time and attention to our product in
the market."

2. Have the right infrastructure.

Morris said it is vital to make sure that when you do expand, you have the right infrastructure in
place to ensure a smooth launch.

These are some questions she said you should have answered beforehand:

Do you have a management team that can deliver your strategy from a satellite office?

Have you decided which business decisions can be made on a local level and which need to be
made centrally?

Do you have the capabilities to set up IT and telephone systems?

How will employees share data securely, and does the data you're capturing follow the law and
best practices?

3. Consider the impact of any new ideas.


https://www.thelivingurn.com/

Instead of only thinking about how your own country's customers might receive your new ideas,
you'll need to think about how foreign customers will receive your ideas.

"As you spitball new ideas, someone definitely needs to think about scalability to your
international territories — usually you," said Mike Zani, CEO of business consulting firm The
Predictive Index. "Time zones, language and cultural appropriateness all need to be considered
when you branch out internationally. If you don't do this ahead of time, you run the risk of
offending your international partners by appearing to be more concerned about yourself [than]
them."

4. Always do your due diligence.

Before making major business decisions, you should think through all possible scenarios —
especially during global expansion. Chao advises those expanding their business internationally
to spend time in the country they want to break into. An information-gathering trip can be a focal
point to develop a plan for moving forward.

"Visit potential customers, distributors, OEM partners, and even competitors who are making
either complementary or competing products,” Chao said. "After a visit, you'll find out all the
hard facts on whether your product can sell, who the competitors are, what price to sell at, and
how to sell (directly, distributor, etc.)."

5. Rely on experts.

It is important for businesses looking for international growth to understand that they will need
help. Chao said this can be particularly tough for smaller businesses, because they have likely
been doing everything on their own up to this point.

"Realize you can't do everything, and rely on some experts to at least guide you through the
beginning phases,” he said. "You don't have to reinvent the wheel. Rely on experts."”

6. Be willing to change direction.

Once you do expand, be prepared for some bumps in the road. That may mean changing how
you operate in some ways. Adrian Fisher, founder and CEO of PropertySimple — a real estate
technology company with locations in the U.S., Argentina and Chile — said you can't be afraid to
pivot.

"With each new country comes new challenges, and businesses must adapt their product,” Fisher
said. "It's OK if the product shifts; it's more important to meet consumer demand."

7. Alter your customer support.

Once you launch overseas, you will have a whole new customer base to support. Roger Sholanki,
CEO and founder of Book4Time, a provider of next-generation wellness management software
that operates in 70 countries, said your current system of customer support will need significant
changes when you expand internationally.

"The immediate challenge is servicing customers in different time zones, which could mean a
12-hour time difference,” he said. "Your customers will want immediate support and access."

Article #4
3 Brothers Work Together to Create and Sell 'Super Coffee'
By Saige Driver

Jordan DeCicco, then a basketball freshman at Philadelphia University, couldn't stay awake in
his 8 a.m. accounting class after early morning practice. He went looking for bottled coffee to
bring to practice, but he couldn't find any that wasn't packed with sugar and artificial ingredients.
"It was loaded with sugar and cream and milk," said Jordan. "It was a big issue.” On Sundays,
Jordan brewed his own "super coffee"” that traded in sugar with healthy fats, such as coconut oil.
He'd bring his coffee to practice and class. Soon his friends, teammates and classmates were
asking for some of his "Super Coffee." Once Jordan realized he had a potential business on his
hands, he called the two people he knew shared the same values as him and could take the
business to the next level — his two older brothers, Jake and Jimmy.
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Now Super Coffee is sold in most college cafeterias and stores such as Wawa, Wegmens and
Whole Foods. Business News Daily chatted with Jordan, Jake, and Jimmy about starting a
business in a dorm room, and how they make working with family a benefit.

Advantages of working with family

Working with family comes with a unique set of advantages and disadvantages. One major
advantage is trusting and really knowing your business partners. Instead of asking his friends or
teammates, Jordan, the youngest brother and founder of Kitu Life, decided to ask his brothers for
help.

"We are really close in age and have a really good relationship," Jordan told Business News
Daily. He knew they all shared the same values and would never risk compromising their values
to get ahead.

The brothers came together and started to work toward a common goal — to create better coffee.
"We are about positive energy for a positive life," said Jordan. "We wanted to make something
that would make everyone's day a little better while making them a little better.”

"The best part [of working together] is that it's a value-based system, and we are committed to
the bigger picture,” said Jake, the middle brother and COO. "We are able to stay pretty even-
keeled and keep our eye on the prize."

Another major plus for the three is that they all live in the same apartment and are continually
bouncing ideas off each other and improving their products.

"We live together, and it allows usto work seven days a week,” said Jake. "There is no
unplugging, and we keep the positive energy flowing."

Disadvantages of working with family and finding work-life balance

One of the biggest challenges for family businesses is managing a working and personal
relationship. Individuals who work with family may have problems setting boundaries so the
business doesn't take away from family time. The three DeCiccos sometimes struggle with this.
"I think the biggest con for us is never being able to unplug, which is good but definitely a con,"
Jake told Business News Daily. The brothers recently took their first vacation since starting their
company in 2015. While they were in Italy celebrating their dad's 50th birthday, they found
themselves talking about coffee and forced themselves to stop.

Jim, the oldest brother and CEO, says he thinks one disadvantage is their lack of business
experience. "When it comes to things like organization, communication, we are learning on the
go. It's complicated."

Make the most out of every experience

It's important to make the most of every experience. When you're just starting your business,
there are likely going to be a lot of bumps in the road. But how you react to the bumps is what
dictates your success.

In June 2017, the three brothers went on "Shark Tank™ to pitch Kitu Life. While they walked
away without a deal, they made the most of the experience.

"We truly believe in creating your own luck,” said Jim. "'Shark Tank' is what you make it. We
made the most of it, and it worked to tell our story."

When they filmed the episode, some of the sharks didn't like the aftertaste of the coffee. Instead
of being frustrated with the lack of a deal, they altered their coffee recipe. "We are always
changing it to make it as good as it can be,"” said Jim.

Now when they introduce their products to new stores, they promote it with "Seen on 'Shark
Tank.™ This way, consumers know there is a story behind their product.

Be competitive and take risks

Some of the best business owners are competitive and risk-takers. All three brothers were college
athletes, so they're not strangers to competition. While they'd get into arguments on the field
growing up, they're on the same team now, and it's less internal competition and more external
competition.

They still have some arguments like most business partners and brothers do, but they're
productive and are about improving the business. "The most heated conversations we have are
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subjective, like what should the bottle look like or what should the new products be called,” said
Jim.

When they decided to focus on the business, they went all in. Jordan quit college, and Jim left his
job on Wall Street. When they told their parents about their plan, they weren't happy.

"I had to convince them with my passion and vision," said Jordan.

Article #5
How to Stay Competitive in Tech Recruiting
By Derek Walter

e Digital transformation and continually changing skill sets require organizations to be
savvy and forward-thinking in who they hire.
e Finding tech talent requires a strong, focused recruitment strategy.
e Develop an interview process that reflects your company vision and brings out
interviewees' true skill sets.
e Look outside the traditional recruiting bubble and reach out to individuals who can add a
diverse skill set and background to your company.
e Don't ignore soft skills when determining the ideal candidate.
Today's companies must fight for tech talent. In a strong economy, they must continue to find a
way to fill roles with a landscape where many potential employees have several choices for
where to work and are picky about what those assignments should look like.
Companies use a wide range of options for tackling this dilemma, with increased focus on hiring
managers who focus on attracting talent with the right skills. For other organizations, the answer
is turning to tech recruiters who claim to know the magic that will lure the right candidates their
way. Others develop elaborate in-house strategies and dedicated recruiting teams to fill the roles
they need.
Recruiting tech talent is a concern that goes all the way to the top of companies.
A PricewaterhouseCoopers survey identified finding talent as a top concern among CEQOs. From
recruiting to interviewing and finding the right skill sets, there is an ongoing challenge to find the
right fit. As companies compete in tight markets, ensuring you have the best employee roster
should be a priority.
Many look at the issue as a lack of available talent, given the strong competition among tech
companies and the changing nature of the hiring process.
Tony Martin, executive vice president of recruitment process outsourcing and talent management
at Hudson RPO, said that no matter the specifics behind any perceived shortage, it's up to
companies to get the ones they want in the door.
"Many companies are not doing the best job at attracting the talent that's out there,” he said.
"Finding the best person for a position goes beyond matching a skill set to a list of job
requirements. In fact, smart companies are taking a look at what skills are available in the market
and figuring how those skills can be applied to their particular needs."
How to successfully recruit tech talent
The key is being transparent about the role itself. If you peruse enough job descriptions, you'll
find lots of specifications that the candidate will need to be "hardworking™ and "impactful.”
However, a strong sense of purpose and work-life balance can be equally or even more
important.
"Candidates today want to understand the totality of a role — what their experience will be at an
organization and what it has to offer them,” Martin said. "That's why it's so important for
organizations to convey what they can offer these candidates beyond a simple job description. It
also goes back to companies understanding what their target market is looking for and what's
important to them. For example, younger generations — and, in particular, women with a STEM
education — are looking for more meaning and flexibility from their work life."
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A Harvard Business Review report indicates that companies might not be taking the right
approach. For example, it recommends that companies refine the interview process.

The time spent on interviews has nearly doubled since 2009, according to the report. Companies
would get better results with fewer, more consistent interviews as part of a carefully refined
process. When managers ask questions on the fly that they think will be a good gauge of fitness
for the role, they often tend to seek information out of their own bias.

"Tech companies should also consider training people with transferable skills, who can, for
instance, learn a new computer language to meet the job requirement,” said Darlene Gillard,
partnership director of community and events at social enterprise DigitalUndivided. "The talent
is out there, but they need to be given access to jobs and opportunities. The folks in HR at these
newer tech companies must do their due diligence in recruiting talent.”

They should also be wary of their outsourcing, as outsourced recruiting may be further
subcontracted to other agencies that may not give the matter the attention it needs.

The success of the recruiting process may come down to the way an employer brands itself.
"Tech has a marketing problem,” said Gillard, whose company develops programs to increase
active participation of urban communities in the digital space. "When people think of tech, they
think of a 25-year-old Mark Zuckerberg-type guy. That's a very narrow point of view and could
be a deterrent for anyone looking to work for a tech company. In order to stand out, companies
need to change the face of their brand.”

How to compete for the tech talent you need

There are many good strategies for recruiting the best talent. Companies can shout about the
advantages they offer — the total compensation package, additional benefits, flexible working
capabilities, and other perks before they even talk about salary. Many workers are also moved by
philanthropic ideas and the opportunity to contribute to an organization that has a higher
purpose.

Even with a good strategy, it can be challenging to find good tech talent. A digital skills
gap, according to the Capgemini Digital Transformation Institute, is still something to tackle.
However, it's not just in the technical skills — 59% of employers in the survey said their
organizations don't have employees with the right soft skills, while 51% said the same about the
traditional hard skills.

The report indicates that customer centricity, passion for learning, and cybersecurity and cloud
computing are the most in-demand skills from both sides of the spectrum. It's important to keep
both sides of an individual's skill set in mind while evaluating a candidate pool.

Much attention is paid to coding skills and other specifics that are necessary to do the job well
and fit in with the team's goals. However, there is also much attention being paid to the other
aspects that make an individual employee effective.

According to the LinkedIn Learning 2019 Workplace Learning Report, creativity is the most in-
demand soft skill in 2019, with persuasion, collaboration, adaptability and time management also
considered critical. When it comes to those sought-after hard skills, cloud computing, artificial
intelligence, analytical reasoning, people management and UX design round out the list of top
needs.

It's popular for companies to use technical recruiters for finding the next talented hires. As with
many aspects of a company, outsourcing work to the perceived specialists seems like a
timesaver.

How recruiters get paid varies by organization and several other factors. Internal recruiters are
part of an organization, where finding new talent is their focused job. With an agency, recruiters
can be compensated based on the number of leads or successful conversions. In some cases, the
compensation is a percentage of the recruit's salary, or a hybrid of an upfront fee and money paid
out for a successful placement.

The key is to understand how a particular agency operates, and if its methods are the right mix
with how your company wants to fill roles. This ethos also applies to building up your in-house
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team of recruiters. Many recruiters also offer a CRM system to track the recruiting and hiring
process internally.

How to be a good tech recruiter

"The demand for tech professionals continues to increase as companies continue to invest in
tech, but [the number of] people choosing that field is not increasing,” said John Reed, senior
executive director of IT staffing firm Robert Half Technology. "There's a supply-demand
imbalance."

One of the best ways to recruit is to look internally and develop systems so current employees
look for those new opportunities. That's why Reed recommends considering current employees
when tech positions open up.

"Always start with re-recruiting your existing staff,” he said. "They're probably getting calls
[from other recruiters] and the problem gets compounded — you need more talent, but your
current staff is getting recruited away."

Being open to promoting from within, or switching someone's role based on their strengths, is
beneficial for everyone involved: The company doesn't have to "sell” itself to an employee who
already works there, and the promoted employee will be satisfied, which could prove to be useful
when you do need an outside hire.

"Your employees are your best brand ambassadors in the marketplace,” Reed said.

The process of finding and keeping tech talent is going to be a challenge for companies no matter
the state of the economy. There are some solid steps for recruiting the best talent, such as helping
your company better market itself and helping your employees feel good about where they work.
Teams that are happy with their job and feel positive about their shared sense of purpose are
likely to be enthusiastic spokespersons for your organization.

These are some of the strategies that can make the tech recruiting process more manageable. In a
quickly evolving tech landscape, what works may change over time. However, sticking to key,
forward-thinking principles can set your company on the foundation for recruiting success.

Article #6
How to Create a Successful Internship Program
By Matt D'Angelo

Internships aren't just about grunt work anymore. With the right program, you can develop
young talent and lay a foundation for recruiting brilliant young minds to work for your company.
Smaller companies especially have an opportunity to edge out larger competitors by providing
interns with opportunities to develop and staying in touch after graduation.

"We've hired former interns to become full-time employees multiple times," said Liz Wessel, co-
founder and CEO of WayUp. "I like to think of it as a two- to three-month interview."

WayUp matches employers and job candidates seeking full-time roles and internships, which has
allowed Wessel to get a glimpse into the internship programs of several companies. WayUp
hired (and will be paying) interns for this coming summer as part of a development program that
includes guest speakers and lunch with Wessel.

Small businesses have a big opportunity when it comes to interns. By developing and working
with interns, you can foster growth in an inexperienced individual who could one day become a
major player for your company.

The first step is establishing the right kind of program and paying your interns to ensure you're
attracting talent that can contribute to your organization. Here's how to do it.

1. Establish an intern program coordinator.

Having a person in charge of your interns is crucial to building a program that pushes candidates
and ensures they're getting the most out of their experience. The best part is, for small
businesses, this position doesn't need to be a separate full-time position. Wessel said that
WayUp's internship program is run by two coordinators who work in full-time roles for the
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company. She said these individuals contribute about five hours a week to the program, and the
responsibilities don't impede their full-time obligations.

Internship coordinators can build a program that ensures your interns are having a collective
learning experience. Steven Benson, founder and CEO of Badger Maps, is an example of
someone who puts in extra effort to develop interns.

"During the internship, | teach classes on various business topics, give career advice, do trainings
to make them successful at their job role and help them develop valuable skills," Benson wrote
in an email. "Interns at Badger are executing on major projects from beginning to end, and
thereby get meaningful work experience."

2. Give each intern a mentor or ""buddy."

Providing a mentor means giving interns an avenue for personalized feedback on matters that
extend beyond their work. You want to provide a dynamic feedback experience for the intern, so
assigning them mentors from upper-level management may not be the best idea, since they'll
likely already be receiving feedback from their direct supervisor.

Instead, provide your interns with junior-level employees to create a relaxed relationship that
promotes professional growth and development. After all, if this is an intern's first corporate
experience, they may have questions that they don't feel comfortable asking their manager.

3. Set goals and workloads.

Setting goals for your interns and revisiting their progress throughout their tenure is another
important step in development. Wessel said that often, interns will work on two or three major
projects, depending on the length of their internship. The key is tracking their progress and
making sure there's a defined beginning, middle, and end to their work.

"It's really nice for an intern to feel like they've come in, they've started something, and they've
completed that, as opposed to them feeling like they've ... been working on something and they
never get to see it through to the end,” Wessel said.

4. Make intern development a daily commitment.

As your interns get into the swing of things, make sure you have some structure set up so they
are constantly receiving feedback and are on track with your goals. This is an important step in
providing a personalized experience, but it's also crucial for you as a business owner — with the
right feedback, you'll get the right kind of work from your intern.

Josh Skalniak, a public relations manager with Fingerpaint Marketing, said that each week,
managers meet to review what each intern is working on and develop detailed to-do lists for the
coming week. These meetings are for the managers only and provide a basic framework so that
interns don't get lost in an abstract corporate environment.

"We all get to learn who is assigning [interns] work and how much,"” said Skalniak. "While we
could simply ask the intern how their workload is going, we often find that interns are eager to
please and don't speak up when they are overworked. The meeting gives us a broad picture of
their workload and keeps us from overloading them."

Wessel said that managers should also have weekly one-on-one meetings with interns to make
sure that everyone is on the same page.

How you structure your internship program depends on your business's needs. However, one key
insight is to ensure you're constantly communicating with the interns. Otherwise, they may drift
from their responsibilities and lose sight of their role within the company.

"[If they] have never worked in a corporate environment before ... they might not realize they
should speak up about the fact that they are lost,” Wessel said. "They might not even realize that
they're lost — it's part of being so junior."”

5. Stay in touch.

Once your internship comes to a close, try to maintain at least a tenuous connection with your
former interns. There's no telling what opportunities they could move on to and what doors they
could open for you in the future. Staying in touch with interns acts as proactive networking — by
keeping in contact, you provide the opportunity to reconnect in the future.
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Of course, another great reason to keep in contact with good interns is if you want to offer them
a full-time role once they graduate. A good internship program acts as a training ground for
young talent. You can filter out interns who aren't a good fit for your company and discover new
talent that could one day serve your company on a full-time basis.
What not to do
Running a great internship program is as much about avoiding bad practices as it is about
implementing great ones. Besides obvious bad practices, like giving your interns menial tasks
that don't offer any chance for development, there are some other practices that Wessel and
Skalniak outlined.
Avoid alcohol: Your intern may be under 21. Don't put them in a position where they could feel
pressured to drink. It could also be an uncomfortable situation for an intern who may think they
could get fired for drinking with co-workers.
Don't overlook an intern: Interns need guidance. You can't expect them to speak up like a full-
time employee would when there's a problem or they're confused about what they need to do.
Providing too much flexibility can result in interns who aren't working toward the goals you've
set for them.
Structuring your internship program
These tips and best practices are a starting point. How you set up your internship program will be
specific to your business and reflective of your organization's values. It's important to foster
strong communication between your intern and multiple sources, like mentors, managers, and
other interns, and create a collective experience where an intern can feel like their work
contributed to your overall organization. By developing bright young minds and fostering talent
in your interns, your company can retain great people and be the starting point of illustrious,
successful careers.
"We've created a program and environment that enables [interns] to be successful and thrive at
Badger as well as in their future jobs,” Benson said. "This is obviously a big investment on our
part, but that is how many of our former interns got jobs at Google, Apple, LinkedIn, Square,
Salesforce and a bunch of other cool companies.”
The other aspect that should never be overlooked is that you should pay your interns. Paying
your interns will allow you to access talented candidates who may otherwise have never applied.
Plus, it may be illegal not to pay them minimum wage. Federal labor laws, as well as some state's
laws, may require it.
The Fair Labor Standards Act (FLSA) offers a six-part test to see if your intern can go unpaid:
The internship is similar to training that would be given in an educational environment.
The full experience is purely for the benefit of the intern.
The intern doesn't replace regular employees but still works closely with existing staff.
The employer receives no immediate advantage from the work the intern does; in fact,
operations may be impeded.

e There is no job guaranteed at the end of the internship.

e Both the intern and employer know there are no expectations for wages
Paying interns "makes them feel appreciated; it makes them work harder,” Wessel said. "It will
allow for greater diversity when it comes to you hiring, because if you're not paying your interns,
it probably means you're only going to attract people whose parents ... can [financially] support
their kids. If they're doing real work for you, you should pay them."

Article #7

Build a Culture That Increases Employee Retention
By Matt D'Angelo

Three million Americans quit their job each month, and more than 50 percent of all
organizations globally struggle to retain their most valuable employees. Jumping from company
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to company has become the norm for U.S. employees, so how can small businesses combat
employee turnover?

"Many leaders look first to throwing money at the problem and either try to compete on pay or
by offering cool perks they think will improve the culture, like foosball and beer,” said Heidi
Mausbach, CEO of Omaha-based digital marketing agency Ervin & Smith. "Neither really get at
the root of the problem, which is making sure you have a strong employer brand and
employment value proposition.”

An employment value proposition is the intangible benefits and experiences your workers gain
from the skills and services they offer your business. It moves beyond monetary compensation
and into experience and knowledge that will follow them throughout their career. Mausbach
argues that engaging employees starts with recruiting the right workers and providing an EVP
that's in line with your brand's overall identity.

Regardless, if you have a worker retention problem, providing more compelling compensation
packages and financial benefits isn't the most effective way to fix the problem. It's an important
aspect of worker retention, but it's only one dimension. Worker retention is as much a problem of
culture as it is of compensation. If your business is experiencing high turnover, analyze your
business culture and consider the opportunities you can provide employees for career growth and
development.

Building better culture

Ervin & Smith was named one of the best places to work in 2017 by AdAge. Mausbach said that
building a better business culture is key to keeping employees engaged. By increasing
engagement, you can drive worker retention. A Gallup study found that employees who are
engaged at work are 59 percent less likely to look for a different job in the next 12 months.
"Evaluate your employee experience,” Mausbach said. "Intentionally build every aspect of the
employee experience — leadership, environment, operations, technology and tools, and culture —
to tie back your employer brand and EVP."

Building a better business culture doesn't mean providing employee perks, like ping pong tables.
It means recruiting workers who fit your organization's vision and providing employees with
autonomy. Large companies like Netflix provide employees with unlimited PTO and other
benefits. This stems from an inherent trust in their workers, which is a lesson that can apply in
small business situations as well.

By trusting your workers and treating them like adults, you promote engagement and push them
into situations where they can go the extra mile and reap the benefits. Providing responsibility,
and aligning business practices with core values, can push your business toward a better culture.
Providing clear paths for advancement and other leadership benefits can also help with worker
retention. Nick Crouch is a Tropical Smoothie Cafe franchise owner, alongside partner Glen
Johnson, in Florida, Georgia, Texas and Arkansas. Crouch's employees at his smoothie shops are
younger and paid hourly, but he has implemented several incentives and practices to drive
retention. He likes to prioritize advancement so workers feel they are working toward a
promotion.

"We always look to promote from within whenever we can,” he said. "l think a constant
communication around that and [keeping] our culture top of mind at all times has been
successful for us. We retain great employees by providing advancement opportunities with
continued growth and development, and communicate that with our team members on a regular
basis."”

Other tips for increasing engagement

Besides analyzing and revamping your business culture, there are several other ways you can
keep employees engaged and decrease turnover.

Anne Brackett, chief engagement officer with Strengths University, is a certified Gallup
Engagement Champion who has worked with hundreds of employees on engagement throughout
her career. She said it's important for small business owners to remember that managing
employees is part of the job.
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"It seems easier to put supervision on the back burner, but in the long run it's not," she said.
"Early in my career, if | thought there was a staff issue brewing, I'd do my best to ignore it ...
This rarely worked and caused me way more problems than being on top of the issue. Delegate
all the tasks you can, and spend a good portion on managing what is most likely one of the
biggest expenses in your business — your staff."”

It may seem like an obvious concept, but it can be easy to get caught up in day-to-day tasks,
making employee problems just another headache to tackle. Brackett said it can be helpful for
small business owners to discuss employee progress regularly.

"Even if an employee is doing well, the annual review is frequently the only time that person is
told so,” she said. "Meet with your employees regularly to discuss their successes, what they
need to improve on, ideas they may have to improve the company, and even ideas they have for
building their skills."

Providing the right incentives

While building a solid business culture and promoting employee engagement is important, other
incentives can help keep employees at your company. Keep in mind that this is an important
aspect, but not the magic solution to a systemic employee retention problem. Employee salaries
should be competitive, and introducing supplemental awards and contests can help
with retention.

Crouch said that he provides various incentive programs, like a Standout Team Member of the
Month award. This award includes a cash prize as well as Tropical Smoothie branded items, like
bags or coolers. He also gives away concert and sporting event tickets to top performers. Small
perks like these can help remind employees that they work for a company that cares about them.

Article #8
How to Best Lead a Multicultural or International Team
By Adam C. Uzialko

There are many benefits to having a diverse team. Different perspectives boost creativity and
wisdom, enabling your team to attack problems from multiple angles and come up with unique
solutions.

However, when it comes to a multicultural team spread across the globe, managing such a
diverse squad can sometimes be difficult. Kristin Behfar, a professor at the University of
Virginia Darden School Foundation, determined that in addition to the usual problems teams
face — such as how to expend resources, how to solve problems, and confrontation —
multicultural teams face a unique set of challenges. Among them are varying expectations
toward respecting hierarchy and status; prejudice and stigma spilling into the workplace; cultural
and language barriers; and varying interpretations of commitment or agreement to a decision.
Behfar and her co-authors, Mary Kern of the Zicklin School of Business at Baruch College and
Jeanne Brett of the Kellogg School of Management at Northwestern University, interviewed
people worldwide who had experience leading multicultural teams. Using their responses, the
researchers developed a few tips for getting the most out of a diverse team.

1. Break down cultural differences.

Think about how your team members might view you. Ask if your behaviors uphold cultural
stereotypes and acknowledge it with good humor — but avoid self-deprecation. It can be
disarming but will often backfire, said the researchers.

It's also important to recognize that communication styles are not indicative of intelligence. For
example, some cultures are more inclined toward open-ended questions than others.

2. Minimize the language barrier.

Native speakers should be the mediator to ensure a mutual understanding. Create the norm that
asking someone to repeat themselves is not offensive, especially when it comes to a heavy
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accent. Use pictures, stories and data to help illuminate the conversation. Avoid colloquialisms
and slang, or words with two meanings or confusing context.

When it comes to business decisions, the researchers advised asking for agreement in multiple
ways. For example, offer extra time to proofread material and to revisit a "final" decision
multiple times.

3. Work around cultural customs.

Companies with multicultural teams should proactively accommodate different work schedules
(e.g., time off for siestas) and vacation norms (five to six weeks in Europe). Be sensitive to
dietary and religious restrictions in planning days off, choosing restaurants, and selecting food in
the break room.

You should also work to understand values and motivations. Is a deal in time for quarterly
postings a key objective, or do they find it most important to not look bad in front of superiors?
4. Avoid creating artificial divisions.

The researchers cautioned against speaking a certain language in the office unless everyone is
fluent in it. It's also wise to remain current on political issues in co-workers' countries of origin,
especially in regards to war, ethnic conflict, foreign intervention and regime change. Use caution
when discussing world politics.

Finally, be sensitive to the perceived "status” of a country — the U.S. has a dominant pop culture,
for example, but it likely offends others.

For more advice on leading a multicultural or international team, visit the full report on the
University of Virginia Darden School Foundation's website.

Article #9
How to Manage a Multigenerational Workforce
By Rebecka Green

As Generation Z (those born in 1995 and onward) enter the workforce, businesses may soon
have employees from four to five different generations working for them. Members of each
generation have their own work styles, values and communication preferences. Resulting conflict
from these differences stresses the need for intergenerational harmony in promoting an efficient
work environment.

Austyn Raskis a millennial and the director of content and research at BridgeWorks, a
consulting company and speakers bureau that educates businesses on the dynamics of a
multigenerational workforce. For her, educating workers about the different generations is
critical. BridgeWorks recognizes that each company will have a different approach to bridging
the generational divides. A hip startup, for example, will have different problems than a centuries
old, family-owned corporation. Rask emphasizes the importance of understanding how — and
why — each generation communicates in the distinct ways that they do. By understanding the
cultural, political and social dynamics that shape each generation, employers are able to have a
diverse workforce that works together cohesively while carrying out the mission of the
company.

Generations in the workforce

Today, you will find the following generations in the workforce, according to BridgeWorks:
Silent Generation/Traditionalists

Born 1900-1945

Traits: fiscally conservative, respects authority, self-sacrificing, loyal

Values: family, sacrifice, waste not/want not, respect for authority

Baby Boomers/Generation Y

Born 1946-1964

Traits: competitive, idealistic, polished, disciplined

Values: work ethic, professionalism, youthfulness, individualism, luxury
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Generation X

Born 1965-1976

Traits: Resourceful, independent, skeptical, efficient

Values: transparency, independence, work-life balance, growth

Millennials

Born 1977-1995

Traits: collaborative, innovative, adaptable, experience-driven

Values: integrity, innovation, efficiency, speed

Generation Z

Born 1996-TBD

Traits: inquisitive, risk-averse, industrious, pragmatic

Values: stability, personalization, equality, resourceful

Cuspers

"Cuspers™ are an additional category worthy of note. These are individuals born on the "cusp™ of
two generations, and they are known for being good at coordinating, translating, and resolving
conflicts. All generations, not just cuspers, are shaped by the cultural, economic, political and
global forces that surrounded them in their formative years. For example, a generation raised in
one global region is characteristically different than members of the same generation located in a
different part of the world. In a similar vein, an individual's generational characteristics might
differ depending on the generations they were influenced by. For example, it was assumed
Generation Z and millennials would be similar because both generations came of age in a time of
intense digital revolution and upgrade. However, research shows these two generations are
different, as Generation Z has a strong influence on Generation X parents who value growth and
independence, while millennials focus on innovation and collaboration.

How multigenerational traits dictate thinking

Rask tells the story of two Generation Z interns at BridgeWorks. Both were given money and
complete freedom to plan a dinner for the organization, and there was an emphasis on including
dessert with the dinner. Their millennial supervisors felt both employees were providing a
welcome, fun opportunity for the interns. The interns, however, were overwhelmed by the
freedom and lack of direction. They floundered and skipped over the dessert portion of the meal
altogether because they were nervous about choosing the "wrong" item. The moral of the story is
that where one generation might welcome an experience, another might feel fear at the same
opportunity. Those in managerial positions should be mindful that just because you like to be
managed a certain way does not mean your employees will appreciate the same style.

At times, even small interactions can contribute to multigenerational workplace conflict.
Workers might ask "Why is this millennial/Gen Z'er texting me?" "Why is my baby boomer boss
so snappy and rude in emails?" Of course, millennials and Generation Z are used to
communicating digitally and have honed their communication skills through these mediums.
Baby boomers, on the other hand, did not grow up with email or text message and opt to
communicate in a style that feels efficient, taking on a "short and snappy" style.

Why age diversity matters

Age diversity is crucial in running a successful business, and managing expectations is a priority.
As a business owner or manager, look at the strengths and values each generation brings to your
workplace. Baby boomers helped set up systems and processes so businesses could be more
orderly and prioritize documentation. Generation X employees value independence. Millennials
want to highlight diverse voices in collaborative settings. Generation Z, though they are on the
cusp of entering the workforce, are likely to strive to find a balance between creativity, order,
collaboration and individualization. Put all of these generations together, and you have a well-
rounded employee base that can understand and resolve the issues and challenges your business
is facing. Achieving harmony, however, among your multigenerational workforce can be tricky.
Rask stresses the need to understand the generations. BridgeWork consultants usually start with
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senior management but also work with human resources teams, talent acquisition, diversity and
inclusion departments, and other relevant workforce management teams.

How to build your team

When it comes to team-building activities, Rask recommends inducing nostalgia. Her company
created decks of cards that featured Western-based cultural references spanning several years.
The cards depicted movies, music, politics and war. In the game, individuals select cards that
remind them of their childhood, then sit with co-workers and share memories and thoughts
before diving into the difficult conversation of generational differences. This is an activity that
can be incorporated into your company's social and development events throughout the year.
Once the initial conversation is started, businesses can move into strategies like mentorship and
reverse-mentorship programs. Reverse mentoring is when older workers work with younger
worker mentors for the purpose of stimulating digital knowledge and challenging hierarchical
norms, all the while nurturing a professional relationship. The more "traditional” mentorship
style, an older worker mentoring a younger one, is still an ever-growing, effective practice across
professional fields.

This relationship building breeds understanding and empathy between the different generations.
An "on-paper" knowledge of generational differences can only take a business so far if they do
not implement educational and professional growth initiatives into their workforce management.
This will prevent disdain and ageism between colleagues.

Bottom line

As Generation Z enters the workforce, remember that all new generations face backlash.
Millennials, in particular, have faced criticism in the media in recent years. Why? On the surface,
it's easy to dismiss the complaints as jealously over digital fluency, or a lack of understanding
about their "overly" inclusive worldview.

These attacks seem intensified by the rapid-fire nature of today's news cycle, but Rask recalls
stumbling upon a New York Times article from 1951 bemoaning the silent generation (those
born between 1925 and 1945) for being too apathetic. At that time, the greater public had yet to
recognize the extent to which World War |1 affected this new generation.

Whether it is age (or another identifier), an atmosphere of acceptance in the workforce is
necessary for a harmonious and productive working environment.

Article #10
What is Your Body Language Telling Colleagues About You?
By Shannon Gausepohl

Have you ever thought about what you're saying to your colleagues when you're not speaking or
typing an email to them? Your body language can nonverbally communicate your feelings,
whether that is positive or negative, and can affect how your co-workers perceive you.
Psychology Today reports that people's needs, feelings, thoughts and intentions are processed by
the limbic brain and expressed in our body language. For example, whether a baby lives in
Boston or Borneo, she'll purse or pucker her lips if she doesn't like a certain food, and her eyes
will dilate when she sees her mother. These expressions are very simple and binary, displaying
either comfort or discomfort. From the time we are born, we show through our facial and body
gestures whether we are warm or cold, contented or displeased, happy or sad — even if we don't
say it in words.

"Through our body language, we alter the perception of a word," said body language expert
and author Greg Williams. "For instance, we can say the same thing multiple ways and project a
different meaning with each of those pronouncements based on the body language gestures that
accompany our sentiments.”

Examples of body language in action

Most people are oblivious to the subtle signals they send and receive via nonverbal cues,
Williams said.
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"It's unfortunate because if they were more aware of such signals, they'd uncover undisclosed
meanings that they might use to benefit their plight in life," he added.

Williams gave examples of simple everyday signals that affect how people perceive what we
say:

Forehead. When someone wrinkles their forehead, it's a sign of stress. Thus, the absence of
wrinkles is a sign of calm and easygoingness.
Eyes (wide open versus closed and narrow). Wide-eyes indicate someone’s attentiveness,
interest and open-mindedness. A narrowing of the eyes signals a higher degree of focus on the
subject, which is  usually accompanied with a  furled brow/forehead.
Smile. A genuine smile is denoted by turned up corners of the lips.
Hand placement. When hands are held close to the body, they tend to convey a need to protect
the body. When hands are held away from the body, they convey more of a sense of openness,
trust and approachability.
Foot placement. When the feet of two people engaged in a conversation are facing one another,
the individuals are mentally engaged in their conversation. When one person turns a foot away,
that usually means that individual has mentally begun to disengage in the conversation and soon
he or she will exit in that direction.

Body language in the workplace

The above examples can also be found in an office setting, though there are certain cues to keep
in mind when in the workplace.

"When you're in a business environment ... there tends to be a more serious mindset that one has
about him or herself, along with a heightened sense of body language gestures,” Williams said.
He added that co-workers are often "looking for certain things" to denote what hidden meaning
might be associated with the way something is stated. A person’s inflection might disclose a
different meaning than the word conveyed, or there may be a sense of trepidation that is
perceived based on a body language gesture.

According to Psych Central, these body language gestures can be detrimental at work:

Seeming uninterested. When we're feeling friendly and comfortable with the people we're
interacting with, we tend to angle our bodies toward them and subtly match their movements. Be
cognizant of where your body is positioned and that you're not angled toward the door when
engaged in conversation with people. This shows a lack of interest and distraction. Instead,
subtly mirror or mimic their gestures. For example, without being too obvious, place your hands
on the table if theirs are, or lean slightly back in your chair if they are doing the same. This
expresses harmoniousness and alignment.
Nervous gestures. Leg jiggling, hair twirling, face touching — any motion you do when
nervous or bored — indicates insecurity. These gestures can cost you the trust you've built with
your supervisors. If you're prone to hand movements, find a place for them to rest instead.
Eye contact. Your boss can tell a lot about your emotional intelligence just by the way you look
at people, including how much you respect, appreciate and are interested in them and your work.
A good formula for maintaining eye contact that's confident and certain (read: not creepy) is to
hold a person's gaze for approximately 50 to 60 percent of the time you're interacting with him or
her.

Williams reminded workers to take the time to recognize what your body is doing in day-to-day
interactions in the office. It may change the way you perceive what others are saying to you and
vice versa.

TEKYIIAH KOHTPOJIb
3 cemecmp

Tembl:


http://psychcentral.com/blog/archives/2015/10/28/7-body-language-mistakes-to-avoid-at-work/

1.0pranm3anmun: «Kyastypa opranuzanumn», «Pazpurue komnanumn», «MeHea:KMeHT»
2.Mapxketunr:«CocTaBisniie MapKkeTUHra», «bpenansn», «Pexiamay

Pacripenenenne 6aioB 3a GOPMBI TEKYIIETO KOHTPOJIS:
— Jlenosas urpa mo teme “Organizations” (OK-11)- 5 6amioB
— Jlenoas urpa no teme “Marketing” (OK-11) - 5 Gaios
— VYecrusrid onpoc mo teme “Marketing” (OK-11)- 5 6amnos
— VYcrubiid onpoc o teme “Organizations” (OK-11)- 5 6amios
— IIucemennas pabora o reme “Organizations” (OK-11) - 5 6amios
— Ilucemennas padora no teme “Marketing” (OK-11) - 5 6amios
— Juckyccus mo teme “Organizations” (OK-11) - 5 6amios
— Juckyccus no reme “Marketing” (OK-11) - 5 6amios
— Tlpesenranus mo reme “Organizations” (OK-11) - 5 6amios
— TIlpesentanus no teme “Marketing” (OK-11) - 5 6amios
— Konrponbshas pabora mo teme “Organizations” (OK-11)- 5 6amios

Hroro: 50 bamoB
3auer — 50 GayIOB
50 + 50 = 100 Gasu1OB

CooTBeTCTBHE 0AJII0OB U OLICHOK IJIA 3a4€Ta.

0-55 — He3zaureHo
56—-100 — 3aureHo

KOHTPOJIBHASA PABOTA

1. KonrtponpHas paboTa mpoBOoAUTCS MO TpeM BapuaHTtaM. KoHTposibHas paboTa BBINOIHSIETCS
Ha 3aHATHM M Ha BBINOJHEHME 3a1aHuil naetcss 90 MuHyT. 3a BBINOJIHEHUE BapUaHTa CTYAEHT
MOXET mouyduth 5 OamnoB. Takum oOpa3zom, 3a JaHHYIO (QOpMY TEKYILIEro KOHTPOJIS
(koHTpoONBHAs paboTa) MO AUCHUILTUHE CTYACHT MOTydaeT 10 5 6amios.

2. Kputepun oueHMBaHUsA
Onenka «oTinuyHO» (BBIMONMHEHO OT 91% mo 100%) — [lpaBuibHO BBHIMOTHEHBI BCE 3aaHMUS.

[IponemMoHCTpUpOBaH BBICOKUW YypOBEHb BJIaJACHUS MarepuaioMm. Jlekchka COOTBETCTBYET
MOCTAaBIEHHOW 3ajjaue W MpPONAEHHOMY Marepuany. [ paMMaTHYecKHe OIIUOKH OTCYTCTBYIOT.
[IposiBeHbl MPEBOCXOAHBIE CIIOCOOHOCTH MPHUMEHSTh 3HAHUS M YMEHHS K BBIMOJIHEHHIO
KOHKPETHBIX 3aJJaHUH.

Omnenka «xoporio» (BeimostHEHO OT 70% 10 90%) - IlpaBunbHO BBITIOJNIHEHA OONBINAsl YacTh
3ananuil. IlpucyrcTByloT He3HauuTenbHble omMOKH. [IporeMOHCTpUPOBAaH XOPOLINil YPOBEHB
BJIQJICHUS MaTepuaioM. Jlekcuka COOTBETCTBYET IIOCTAaBJIEHHOW 3ajadye M MPOUJIECHHOMY
MaTepuaisy, HO UMEIOTCSl He3HaYUTellbHble OIINOKH. ['paMMaTHyeckue omnOKY He3HAYUTENbHBI.
[IposiBrieHBl cpeHME CIIOCOOHOCTH MPUMEHSTh 3HAHHUS U YMEHHUS K BBIIIOJHEHUIO KOHKPETHBIX
3aJaHUH.

OrneHka «yI0BIETBOPUTENBHO» (BBIMOIHEHO OT 51% 1m0 69%) — 3amaHus BRIMOIHEHHI Ooyiee 4YeM
HanosoBuHy. IIpucyrcTBytoT cepbe3nbie ommOku. [IpogeMoHCTpUpOBaH yIOBIETBOPUTEIbHBIN
YPOBEHb BiaJeHUsl MaTepuaioM. JIekcuka He Bcerjia COOTBETCTBYET IOCTABIECHHOW 3ajaye U
MPOWJEHHOMY  MaTepuaily, HUMEIOTCA 3HauuTenbHble omuOku. JlomymieHsl TpyObie



rpaMmaTtrdeckue omuOku. [IposiBIeHb HU3KHE CIIOCOOHOCTH MPUMEHSTh 3HAHHUS M YMEHUS K
BBIITOJIHCHHUIO KOHKPCTHBIX 3aﬂaHHﬁ.

OueHka «HEYyIOBIETBOPUTENBbHO» (BbIONHEHO OT 0% 10 50%) - 3amanusi BBIIOJHEHBI MEHEE
4YeM  HamnoJIOBUHY. IIpOJeMOHCTpHpOBAaH  HEYNOBIECTBOPUTENIBHBIM  YPOBEHb  BIIAJCHUS
MaTcpuruajioM. Bonpiroe KOIM4eCTBO JIEKCHYECKHUX OIIHOOK. I[OHyH.ICHO 0O0JIBIIIOE KOJIMYECTBO
rpaMMaTH4Y€CKUX OIIINOOK. HpO}IBJ'IeHH HEIOCTAaTOYHBIC CIIOCOOHOCTH IIPUMEHATh 3HAHUA U
YMCHHUS K BBIIIOJTHEHU IO KOHKPETHBIX 3aI[aHI/II71.

3. MeTOJIH‘leCKI/Ie YKazaHud i npenogaBare’isi: CTYACHTHI IOJTYYarOT HOMCP BapHaAHTa,
COOTBETCTBYIOIIMI CIHUCKY 3aJlaHUd W BBINMOJHSAIOT KOHTPOJBHYIO paboTy IO BapuaHTaM,
[MMCBMEHHO. ITo OKOHYaHUU - CIaroT paboThI Ha IIPOBEPKY.
4. Meroaunueckne ykazanusi aJs cryaenra: Do all the assignment in accordance with your
variant.

KonrpoJabsHnas padora Nel mo teme: “Opranuzanun”
Bapmuanr |:

l. Read the text and translate it into Russian.

Entrepreneurship, value chains and market linkages are terms that are being used more and
more when talking about agriculture and farming. Many small-scale farmers and extension
organisations understand that there is little future for farmers unless they become more
entrepreneurial in the way they run their farms. They must increasingly produce for
markets and for profits.

Becoming more entrepreneurial can be a challenge for small-scale farmers. They will need
help from extension workers and other institutions.

What is an entrepreneur? An entrepreneur is someone who produces for the market. An
entrepreneur is a determined and creative leader, always looking for opportunities to
improve and expand his business.

An entrepreneur likes to take calculated risks, and assumes responsibility for both profits
and losses. An entrepreneur is passionate about growing his business and is constantly
looking for new opportunities.

Entrepreneurs are also innovators. They always look for better and more efficient and
profitable ways to do things. Being innovative is an important quality for a farmer-
entrepreneur, especially when the business faces strong competition or operates in a
rapidly changing environment

1. Complete the sentences with words from the list
gap backing goods loss market guidance plan small-scale investment capital reserve
leader variety proper

1) In acompetitive business you can only succeed if youseeanew ___ inthe

2) Ithink you’ll need $50,000 as to launch your new company.

3) The __ fund is not created to develop production.

4) An amount of money put by an individual or a companyiscalled

5) For many ___ farmers, producing for a local market, rather than producing riskier
export crops, is a rational, entrepreneurial choice.

6) A isaproduct sold very cheaply to encourage customers to come into a
shop.

7) Look at the of this department store has



8) | wanted to work under her

1. Give the synonyms to the following words and phrases.
1) do business
2) start a business
3) stop one’s business
4) go bankrupt
5) domestic
6) participate
7) transactions
8) staff

9) to do the job
10) to promote

KounrpoJabsnas padora Nel mo reme: “Oprannzanumn”
Bapuanr I1:

l. Read the text and translate it into Russian.

One of the ways to change production systems is by developing or adopting new
technologies and practices. New technologies are being developed all the time. Some are
developed by government researchers, others by private agricultural companies, and others
by farmers. All these ideas and technologies need to be shared so that more farmers can
benefit from them. Farmers need to be encouraged to develop and adapt new technologies
and share them with other farmers. Extension workers can facilitate partnerships among
farmers and between farmers and researchers to work together to identify, develop and test
new technologies and practices to improve productivity and profitability.

Where Information Technology is available and accessible, it is a very powerful way for
extension workers to educate and inform farmers about new ideas, technologies and other
information. Physical distances and the lack of transportation facilities often limit the
ability of extension workers to share information with farmers. Mobile phones, tablets,
and computer-based systems can be used to overcome these physical barriers. The
challenge is how information technology can be harnessed for the benefit of both
extension agents and farmers without compromising the importance of human and unique
local factors.

1. Complete the sentences with words from the list
Return research synergy business venture capital capitalist plan merger shareholder
authorized compelling market

1) If you look at our you ‘Il see it contains our financial estimates.
2) I’d rather borrow the money from my parents than have to share my profits with

3) If I lend you $30,000 to set up the business, what do you expect will be the
on my ?



1)
2)
3)
4)
5)
6)
7)
8)
9)

4) , or the potential financial benefit achieved through the combining of
companies, is often a driving force behind a

5) Contributions to fund are tax-free.

6) _ value is the value enjoyed by a shareholder by possessing shares of a
company.

7) Bright product is a product.

8) The goods of this company are not sold very well. They should think about

I11.  Give antonyms to the following words and phrases:
advantage

to hire

limited

profitable

non-profit corporation
foreign

to establish

to expand

to be taxed

10) hostile

KounrpoJabsHnas padora Nel mo reme: “Oprannzanumn”

Bapuanr I11:

l. Read the text and translate it into Russian.

It is possible to cultivate an entrepreneurial spirit among a group of willing participants. It
starts with finding a group of farmers who show interest in being self-employed, taking
calculated risks and the willingness to work together on a joint production activity.
Forming group business enterprises often has to be initiated from outside the group, for
example by extension workers. Until a group becomes united, its members are likely to put
their individual interests first. Group enterprises are often vulnerable in terms of the
education, literacy and managerial experience of its members. Such groups need to be
supported more deeply over a longer period than would individual farmer-entrepreneurs.
Extension workers are also needed to create linkages with input suppliers and markets
while developing the management and entrepreneurial skills of the group and its members.
The relationship between the extension worker and the group is critical. Trustworthy
support builds trust. This builds enthusiasm and a greater spirit of unity among group
members. The extension worker needs to know when to stop supporting the group. This
should happen when the group takes full responsibility for the management of its business,
but only after training has also been completed. This is a challenge to extension workers
and extension organizations.

1. Complete the sentences with words from the list

juridical demand parent position network debt venture capital market contacts merger

authorized supply companies approach



1) A business angel can give you some extra , until you start making a

profit.

2) We made use of our large of and found people who could help
us.

3) After the procedure of registration the joint venture can be named as a
person.

4) __ isused by many corporations and individuals as a method of making large
purchases that they could not afford under normal circumstances.

5) In microeconomics, and is an economic model of price
determination in a market.

6) can be conglomerates, made up of a number of different,

seemingly unrelated businesses, like General Electric, whose diverse business
units are able to benefit from cross-branding.

7) He decided to adopt a different .... in teaching marketing.
8) She has held the .... of Chief Financial Officer since 1992.

I11.  Give either an antonym or a synonym to the following words and phrases:
1) advantage

2) to hire

3) limited

4) profitable

5) non-profit corporation
6) participate

7) transactions

8) objectives

9) responsible

10) disadvantage

YCTHBIN OITPOC

1. YcrHbii onpoc npoBoAuTCs o TpeM BapuaHTaM. CTyAEHT MoJdy4aeT OJHYy U3 TPEX KapTOouek,
Ha KOTOPBIX yKa3aHbl 5 BOIPOCOB JJIsi YCTHOTO OMpoca. 3a MpaBHIbHBIN OTBET Ha 1 Bompoc,
CTYJEHT moiyJaeT | 6ayi1, COOTBETCTBEHHO 3a BBITIOJHEHHUE OHOTO BAPHUAHTA CTYACHT MOJIyYaeT
no 5 OamnoB. TakuM oOpazoMm, 3a JaHHYIO (OpMy TEKyIIero KOHTposs (YCTHBIM Ompoc) Mo
JUCITUTUIMHE CTYACHT MOJIyJaeT JI0 5 OayljIoB.

2. Kputrepuu oueHuBaHUs

5 OamioB - 3agaHWE IMOJHOCTHIO BBIMTOJHEHO: IEJIb OOIICHHS YCIECNIHO JOCTUTHYTa, TeMma
packpbITa B 3aJaHHOM oOBbeMme. JleMOHCTpUpyeT cliocoOOHOCTh JIOTHYHO U CBSI3HO BECTH Oecemy:
AKTHBHO BKJIIOYAeTcs B Oeceqy W MOJACPKHUBAET €€ C COO0IEHUEM OYepeIHOCTH MpU oOMeHe
peHJ'II/IKaMI/I, HpI/I HGO6XO}II/IMOCTI/I HpOSIBJ'I?IeT I/IHI/II_H/IaTI/IBy HpI/I CMCEHE TEMBI, BOCCTaHAaBJINBACT
Oeceny B cimydae c6os. J[eMOHCTpUpYeT CIIOBapHBIN 3arac, aJleKBaTHBIN MOCTaBICHHON 3a1ade.
Hcnoms3yeT pa3HOOOpa3HbIE TpaMMaTHYECKHE CTPYKTYPHI B COOTBETCTBHH C ITOCTaBJICHHOMN
3a/1a4yeil; MPaKTUYECKU HE JeNaeT OmUOOK. Peub MOHATHA: B IEIOM COOIOAeT MPaBUIBHBIN
MHTOHALMOHHBIN PUCYHOK; HE JIONMycKaeT (poHeMaTHUeCKUX OLIMOOK; BCE 3BYKH B IIOTOKE PEUYU
MPOU3HOCUT MPABUIBHO.

4 Oamna - 3amaHue BBIMOJHEHO: IIEJb OOMICHUS JOCTUTHYTA, OJHAKO TE€Ma pacKpbiTa HE B
MOJTHOM o0beMe. B 1enomM IeMOHCTpUpPYET CIOCOOHOCTh JIOTUYHO M CBSI3HO BECTHU Oeceny:



BKIIOUaeTcss B Oeceny, W B OOJBIIMHCTBE CIy4yaeB IMOMJEPKUBACT €€ C COOJIIOJICHHEM
OUYEPETHOCTH TP OOMEHE peIuTUKaMH, He BCerJa MPOsBISCT HHUIUATHBY MPH HEOOXOAUMOCTH
CMEHBI TEMBI, IEMOHCTPUPYET HAIUYKE MPOOJIEMbI B TIOHUMaHUH cobeceHuKa. JleMOHCTpHpyeT
JIOCTaTOYHBIM CJIOBApHBIH 3amac, B OCHOBHOM COOTBETCTBYIOIINI MOCTABICHHOW 3aa4e, OJJHAKO
HaOJI0aeTCsl HEKOTOpOEe 3aTpyIHEHHE IMPH IMOAOOpE CIOB M OTHENbHBIE HETOYHOCTH B HX
yrnoTpebiieHnn. Vcrmonb3yeT CTPYKTYphI, B IIEJIOM COOTBETCTBYIOIIME IOCTABICHHOW 3a/aye;
A0IIYCKacT OIJ_II/I6KI/I, HC 3aTPYyAHAIOINUE TOHUMAaHUS. B ocnoBHOM PCYb MMOHATHA: HEC OOIIYCKACT
(doHEeMaTHYECKMX OIIMOOK, 3BYKM B IIOTOKE pEYH B OOJIBIIMHCTBE CIy4aeB MPOU3HOCUT
IIPaBUJIbHO, MHTOHALIMOHHBIM PUCYHOK B OCHOBHOM IIPAaBUJIbHBIN.

3 Oayuta - 3amaHue BBITOJHEHO YAaCTUYHO: II€Nb OOIICHUS JOCTHTHYTa HE TOJHOCTBIO, TeMa
packpbiTa B OrpaHMYEHHOM 0OBbeMe. J[eMOHCTpUpyeT HECTIOCOOHOCTh JIOTHYHO U CBSI3HO BECTHU
Oecemy: He cpa3y BKIIOYAeTCs B Oecely W HE CTPEMHTCS IOAJCPKHBATH €€, HE MPOSIBIIICT
HWHUIIUATUBBI TIPHU HeO6XOI[I/IMOCTI/I CMCHBI TCEMbI, IICpPCAacT HaI/I60JIee 06H.[I/Ie nacu B
OTPaHUYCHHOM KOHTEKCTE; B 3HAYMTEIBHOH CTENEHH 3aBHCUT OT TOMOIIU CO CTOPOHBI
cobecennnka. J[eMOHCTpUpYET OTpaHWYEHHBI CIIOBApHBINM 3amac, B HEKOTOPBIX CIIydasx
HEJIOCTATOYHBIN JUIsS BBITIOJHECHHUS MOCTABJICHHOW 3aj1a4d. JlenaeT MHOTOYMCIICHHBIC OMIMOKU
HJIN J0IIYyCKacT OHII/I6KI/I, 3aTPYAHAIOIUC ITOHMMAaHUC. B OTACJIBHBIX ClIy4dasaX IMOHUMAaHHC pCUU
3aTPyIHEHO W3-3a HAIU4Msg (POHEMATUYCCKUX OINMOOK; HEMPAaBUIBHOIO MPOU3HECCHUS
OTACJIBHBIX 3BYKOB; HCIPABHUJIILHOTO MHTOHAIIMOHHOTO PHUCYHKA, Tpe6yeTC$I HAITPsAKCHHOC
BHUMAaHHE CO CTOPOHBI CITYIIAFOIIETO.

1 - 2 6amna - 3aganue He BBITOJIHECHO: 1eJIb OOIICHHS HE TOCTUTHYTa. He MOXeT mojiep>KuBaTh
Oceceny. CroBapHbId 3amac HEIOCTATOYECH JUIS  BBINOJHCHHUS TIOCTABICHHON —3aJlayu.
HeraBI/IJH)HOG HCIIOJIb30BAHUC I'PAMMATHUYCCKUX CTPYKTYPp ACIaCT HEBO3MOXHBIM BBIITOJIHCHHEC
MIOCTABJICHHOW 3aJaud. Peub MOuYTH HE BOCIPUHHMAETCS Ha CIyX HM3-3a OOJBIIOTO KOJHYECTBA
q)OHeMaTI/I‘IeCKI/IX OIIHOOK U HCIIPAaBHUJIBHOI'O IPOU3HCCCHHA MHOI'UX 3BYKOB.

3. Meroauyeckue yka3aHMsl JJisl IpenojaBaTeisi. YCTHbIH ONPOC MPOBOAUTCS IO TPEM
BapraHTaM. CTyIEHT IOJIy4YaeT OAHY M3 TPEX KapTO4eK, Ha KOTOPBIX YKa3aHbl 5 BOIIPOCOB JUIS
YCTHOTO orpoca. B cirydae He00X0AMMOCTH MTPEAOCTABIIACTCS BPEMsI Ha MOJTOTOBKY.

4. Meronuueckue ykazanus 1s crygenra. Answer all the questions on your card. You have 5
minutes for preparation.

Yerublii onpoc Ne 1 mo Teme: ""Organizations™
Bapuanr I:

What are the factors people need to consider if they set up their own business?
What are the benefits for Russian participants in a joint venture?

What are the three types of organizational structure?

Talk about the procedure of setting up a corporation.

What are the advantages of an alliance?

o E

Ycrubrii onpoc Ne 1 no Teme: "Organizations™
Bapuanr I1:

1. What is the difference between a merger and an acquisition?

2. What famous public limited companies do you know? How did they start their
businesses?

Name the ways of raising finance for a start-up.

What three types of funds do exist in a joint venture?

5. Why do companies form an alliance?

»w



Yernubrii onpoc Ne 1 mo Teme: "Organizations
Bapuanr I11:

What do we mean by alliances?

What is the difference between Itd. and plc.?
Why do companies merge?

Talk about flat organizational structure.
What are the advantages of a partnership?

orwbpPE

HPE3EHTAIIUA

1. IIpe3enTanus npoBoAUTCA 1O TpeM BapuaHTam. CTyaeHTaM JaeTcs CUTyallus U TPU BapHaHTa
BXOJIHBIX JAHHBIX. 32 BBIIIOJHEHUE OJTHOTO BapHaHTa CTYJEHT MOJIydaeT 0 5 6amioB. B pamkax
ceMecTpa MpeAyCMOTpeHO 2 Mpe3eHTaluu. Takum oOpazoMm, 3a JaHHYIO (OpMYy TEKYIIEero
KOHTpOJIS (IIpe3eHTalys) 10 AUCUUILIMHE CTYIeHT noiayyaeT 10 10 6amos.

2. Kputepuu onieHuBaHuS.
MaxkcumanbHOe KOJMYECTBO 0AJUIOB 32 BHICTYIUICHUE U TIPE3CHTAINIO — S0aIUI0B
Kpurtepru olleHKH BBICTYIIJICHUS U MIPE3CHTALINY:
— COOTBETCTBHE COJICPKAHUS TEME;
— MpaBWIbHAS CTPYKTYPHUPOBAHHOCTh HH(POPMAIINY;
— 3CTETUYHOCTh OPOPMIICHHS, €Tr0 COOTBETCTBHE TPCOOBAHUSM;
— Ha0Op JICKCUYECKUX U TPAMMATHUECKUX EAMHUII, UX MPABHIBLHOE HCIIOJIb30BAHHE;
— B3aMMOJCHCTBHE C ayTUTOPUEH, YMEHUE OTBEYATh HAa BOIPOCHI, COOJTFOICHHE
periiaMeHTa.

Kpurepuii Ne 1: 1 6amt — conepxanne BBICTYIIIICHHS COOTBETCTBYET Teme, 0,5 Oama —
coJiepKaHue BBICTYIUIEHUS! YaCTUYHO COOTBETCTBYET 3asiBIeHHON Teme; ) 6ayioB — cojepkaHue
HE COOTBETCTBYET TEME.

Kputepuii Ne2: 1 6ann— BeICTYIUICHHE U MPE3EHTAIUS CTPYKTYPUPOBAHBI MIPABUIBHO,
coriacHo TpedoBanusaMm; 0,5 6ania — CTpyKTypa 4aCTUYHO BbIIepikaHa B paMKax mpasBuit;, 0
0ayoB — MHGpOpPMAIIHS HE CTPYKTYpUPOBAHA.

Kpurepmii Ne3: 1 6ayn — npesenrauus opopmieHa coriaacHo Tpedoanusim; 0,5 Ganna —
npe3eHTalus oQpopmiIeHa 4aCTUYHO 1o TpeboBaHusAM; 0 6amioB — opopmieHue He
COOTBETCTBYET TPEOOBAHUSIM.

Kpurepmii Ne4: 1 Gann — nexcuka u rpaMMaTHKa UCTOIb30BaHbl IPABUIIBHO, BHICTYIAIOLIUI
BJaJIeeT aHTJIMMCKUM S3bIKOM yBepeHHO; 0,5 6ajuia — JeKcHuyeckre U TpaMMaTH4eCKUe sIBICHUS
MCIIOJIb30BaHbI € OIIMOKaMH, HE BIUSAIOIIMMYU Ha MoHUMaHue, 0 0anioB — JeKCUKa U TpaMMaTHKa
UCTIOJIb3YIOTCS HE IPAaBUJIBHO, MHOTO OIIHOOK.

Kpurepuii NeS: 1 6a1 — BbICTynaronuii B3aMMOIEHCTBYET € ayJUTOpUEH, YBEPEHHO U
JTAKOHUYHO OTBEYAET Ha BOIPOCHI, HE BBIIIEN 32 paMKH periamenTa; 0,5 6annoB —
BBICTYMAIOUIHI €1a00 B3aUMOJICHCTBYET C ayAUTOPHUEH, TIIOXO OTBEYAET HA BOIIPOCH, HEMHOTO
BBIIIIEIT 32 paMKH periamenTa; () 0ayu1oB — BBICTYMAONINI HE B3aMMOJICHCTBYET C ayIUTOPHEH,
HE MOXXET OTBETUTh Ha BOIPOCHI, HE COOIIOAET perjaMeHT.

MeToaunuyecKkue PEeKOMEHIAIIUH TIpenoaaBaTe/JsiM Imo paﬁoTe C npe3cHrauusMi "
BBICTYIIVICHUAMM



MynbTUMEIUIHBIE TPE3EHTAIIMH - 3TO BUJ CAMOCTOATENBbHOM pabOThl CTYJCHTOB MO CO3JJaHUIO
HarJIIHBIX  MH(GOPMAlMOHHBIX TOCOOMH, BBIIOJHEHHBIX C IIOMOLIBI MYJbTUMEIUIHON
KOMIIBIOTEpHOH mporpammbl PowerPoint. OToT Bua paboTel TpeOyeT KOOpIAMHAIIUN HABBIKOB
CTyAEHTa MO cOOpy, cucTeMaTu3aluu, nepepadboTke HHopManuu, opopmieHus €€ B BHJE
NoJ00PKH MaTepHajioB, KPaTKO OTPAKAIOUIMX OCHOBHBIE BOIPOCHI HM3Y4aeMOW TEMbI, B
JIEKTPOHHOM Buze. To ecTb co3laHue MaTepuanoB-NPE3EHTALMH pacIIupseT METOAbl U
cpeacTBa 00pabOTKU U MpeCTaBlIeHUs yueOHOH nHpopMauu, GOpMUPYET y CTYIACHTOB HaBBIKU
paboThl HA KOMITBIOTEPE.

Marepuanbl-npe3eHTallUd  TOTOBSTCSI CTYJEHTOM B BHUJE CJlaiIoB C HCHOJb30BAHUEM
nporpammbel - Microsoft PowerPoint. B kadectBe MarepuanoB-npe3eHTaluii MOTyT OBITh
NPEICTaBICHbl PE3yJbTaThl JIIOOOTO BHAA BHEAYTUTOPHOH CaMOCTOSTEIbHON paboTHI, IO
(dopmaTy COOTBETCTBYIOLIME PEXUMY NIPE3ECHTALUH.

3arpaThl BpEMEHM Ha CO3/IaHUE IPE3EHTAlMN 3aBUCAT OT CTENEHW TPYAHOCTH MaTepuaja Io
TeMe, ero 00bEMa, YpOBHS CJI0KHOCTH CO3JJaHUs IIPE3EHTALMH, UHAUBUAYaJIbHBIX OCOOCHHOCTEN
CTYJEHTA U ONPEEIIAIOTCS IPENOJaBATEIIEM.

Tpebosanue k cmyoenmam no n0O20MosKe U npe3eHmayuu OOK1a0d Ha 3aHAMUSIX.

1. Joxiazn - 3T0 cooOlleHre Mo 3aaHHON TEME, C LIEIbI0 BHECTU 3HAHUS U3 JOINOJHUTEIbHON
JUTEpaTyphl, CUCTEMATU3UPOBaTb MAaTEpUJl, NPOMUUIIOCTPUPOBATh NpPUMEpPaMH, PpPa3BUBATh
HaBBIKH CaMOCTOSATENBHON pabOThl C HAYYHOH JMTEpaTypoOi, TMO3HABATENbHBIA HHTEPEC K
HayYHOMY IO3HAHMIO.

2. Tema noknajga JOJKHA OBITH COIJIACOBAaHHA C IMPEIOJABATEIEM U COOTBETCTBOBATh TEME
3aHSTHSL.

3. Marepuansl Npud €ro MOJArOTOBKE, JOJDKHBI COOTBETCTBOBATh HAyYHO-METOJUYECKUM
TpeOoBaHUAM 00pa30BaTeIbHON OpraHu3alyy 1 ObITh YKa3aHbl B JOKJIAJE.

4. Heo6xoauMo co0:1r01aTh periaaMeHT, OTOBOPEHHBIN IPU NOJTYUYEHUH 3a/1aHusl.

5. VnmrocTpalivu J0JKHBI ObITh JOCTATOUYHBIMHU, HO HE YpE3MEPHBIMHU.

6. Pabora cTynenTta Haj AOKJIaIOM-TIPE3CHTAIIMEeH BKIIOYAaeT OTPab0OTKy HAaBBIKOB OPaTOPCTBA U
YMEHHMsI OpraHu30BaTh ¥ MPOBOJUTH IUCITYT.

7. CTyneHT B XoJie pabOThl IO IPE3EHTALNU JI0KJIa/1a, OTpadaThIBA€T YMEHUE OPUEHTHUPOBATHCS
B MaTepuaje U OTBeYaTh Ha JIOIOJHUTENbHbIE BOIIPOCHI CyLIaTeNe.

8. CtyneHT B Xoje paOOTHI MO MPE3EeHTAlMU JIOKJIa/1a, OTpadaThbiBaeT YMEHHUE CaMOCTOSTENBHO
0000IIUTE MaTepHal U CIENaTh BBIBO/BI B 3aKJIFOUCHUH.

9. JlokyaioM TakyKe MOJKeT CTaTh Ipe3eHTalus pedepara CTyIEeHTa, COOTBETCTBYIOIIAs TeMe
3aHSTHSL.

10. CtyneHT 00s3aH MOATOTOBUTH W BBICTYIUTh C JOKJIAQJAOM B CTPOrO OTBEJCHHOE BpEMs
IpernoaaBaresyieM, U B CPOK.

Hncmpykyus 0oknaduukam u coOOK1a04uKam

JIoKJTaquuKu ¥ COJNOKJIAIYMKU - OCHOBHBIE JelcTBYyrompe nuiia. OHU BO MHOTOM OIPEAEISIOT
CoJIep)KaHue, CTHIIb, aKTUBHOCTH JAaHHOTO 3aHATHSA. CII0XKHOCTh B TOM, YTO JOKJIAMIUKH U
COJIOKJIaIYMKHU JOJKHBI 3HATh U YMETh OY€Hb MHOTO€:

[] coo01mare HOBYIO HH(OPMAIIHIO;

[] MCTI0IB30BaTh TEXHUUYECKHE CPEICTBA;
[] 3HATh U XOPOIIIO OPUEHTHPOBATHCS B TEME BCE MPE3eHTAINH (CeMUHapa);
[ yMeTh TUCKYTUPOBATh U OBICTPO OTBEYATh HA BOIIPOCHI;

[] 4eTKO BBINIOJHATH YCTAHOBIICHHBIM perjiaMeHT: JOKIaTIuK - 10 MHUH.; COIOKJIaIUUK - 5 MUH.;
nuckyccus - 10 mun.;

[] uMeTh IpeCcTaBIeHuE O KOMIIO3UIITMOHHOM CTPYKTYpe JT0KJIa/ia.

3aoauu npenooasamens.
* NOMOUb 8 8blOOPE 2NIABHBIX U OONOTHUMENLHBIX DIEMEHINO08 MeMbl,



* KOHCYILIMUPOBAMb NPU 3AMPYOHEHUSX.

3aoauu cmyoenma:

* UBYUUMb MAMEPUATbL MeMbl, 8blOeIsAs 2NABHOE U BMOPOCIENEHHOEe,

* YCMAHOBUMb JIOSUYECKYIO C813b MENHCOY DNIeMEHMAMU MeMbl,

* npeoCcmasums XapaKmepucmuKy 1eMeHmos 8 Kpamkou gopme;

* 8bLIOPAMb ONOPHBIE CUSCHATBL OISl AKYEHMUPOBAHUSL 2IA6HOU UHOpMayuy U omoobpasums
6 cmpykmype pabombi;

* opopmums pabomy u npedocmagums K yCMaHo81eHHOM) CPOKY.

MeToauuecKkue PEeKOMEHIANH AJSA CTYACHTA

Baiue BbICTyIUIeHHE U NIPe3eHTAls J0JKHbI COOTBETCTBOBATH CJIeIYIOIIHM
TpeOOBAHUSIM:

- UuraeMoCTh CaliI0B; HE3arpyKEHHOCTh CIIAiiI0B; MCIOJIb30BaHHBIA MIPU(PT (IOKEH
ObITh 0€3 3aceuek, He 3710yMOTPEOIATh MPOMUCHBIM, HE MEJIKUIA).

- Cobmronenue equnoro ctuiisi opopmienus; Mcnonp3oBanue Ha OJHOM craijie He Oosee
3-X IIBETOB;

- JIakOHMYHOCTh - pa3MeIIeHHWEe Ha ClIaiiJie TOJBKO HEOOXOAMMBIX, CYIIECTBEHHBIX
MH(POPMALIMOHHBIX OOBEKTOB B CXATOM BHUJE C COXpPAaHEHHEM MaKCHMAalbHOM
MH(OPMAaTUBHOCTH;

- CTpyKTYpHOCTH - 0OpMIICHHE CTPYKTYPhl HHPOPMAIIMOHHOTO 00BEKTa B YETKOMU, JIETKO
3aIIOMUHAIOICICS PopMe, OTpaXKaroIIeH ero XapakTep;

- TekcT HOCUT TE3UCHBIN XapakTep;

- Ucnonb3yroTcs KOPOTKHE CI0BA U IIPETIOKEHHUS;

- MUHUMU3HPOBAHO KOJIMYECTBO MPEJIOTOB, HAPEUUH, MpUjlaraTebHbIX;

- 3aroJIoBKM MPUBJIEKAIOT BHUMAaHHUE ayIUTOPUN;

- Uudopmanust cooTBeTCTBYET JOCTOBEPHBIM UCTOYHHKAM;

- Jloruka nocTpoeHus MPE3EHTALINN;

- SI3BIK IOHATEH ayTUTOPUH;

- TexHuueckas uucrora ((popMaTUpOBaHME TEKCTAa, OTCYTCTBHE TIpadUUYECKuX,
CTHJIUCTUYECKHX, FPAMMATHYECKUX OLIHOOK).

—PackpsiTne Temsl;

— dopma npencTaBieHus (TBOPUECKUN OIXON);

— YMeHue 0TBeYaTh Ha BONPOCHI: JIJAKOHUYHOCTh U apTyMEHTHPOBAHHOCTb;

- CootserctBue pernamenty (10 munyT).

3amanue aas crymenra.Study the topic of the presentation and the list of questions to be
observed. Choose the variant of the task. Use the Internet and/or the teacher’s resources, make a
presentation.

Ipe3enTanus Ne 1 no Tteme: ""Organizations”
Bapuant I:“The biggest international company/ies

The presentation should contain the following information:
1) Some history
2) Info about the owners
3) Company’s performance

Ipe3enTanus Ne 1 mo reme: ""Organizations™
Bapuanr I1: “The successful takeover or merger”



The presentation should contain the following information:
1) Some history
2) What were the reasons for an takeover or a merger?
3) Were there any culture clashes?
4) What benefits were claimed for it at the time of its announcement? Have they
materialized?
5) Your opinion about the future of the company

Ipe3entanus Ne 1 mo Teme: ""Organizations™
Bapuanr I11: “The leader whom I admire”

The presentation should contain the following information:
1) Some information about the person you have chosen
2) What makes him/her a leader?

3) Do you think he/she is a born or made leader?
4) His/her management style
5) Why do you admire this person?

Ipe3entanust Ne2 nmo teme: ""Marketing™.
Bapmuanr I: “The marketing mix for a product of your choice”

The presentation should contain the following information:
1) Product
2) Price
3) Place
4) Promotion

Ipe3entanust Ne2 no teme: ""Marketing".
Bapuanr II: “A strategy for marketing your own new product”

The presentation should contain the following information:
1) The Unique Selling Proposition (USP) of the product, its future benefit
2) Marketing mix
3) Target market
4) Advertising

IIpesentanus Ne2 mo teme: '""Marketing''.
Bapuanr III: “Advertising medium/method I’d prefer as a producer”

The presentation should contain the following information:
1) Types of advertising media/media
2) Your preferred advertising medium/method
3) Benefits and shortfalls of this media

AUNCKYCCUs

1. duckyccusi mpoBoAUTCA MO TpeM BapuaHTaMm. CTYIEHTHI AENATCS Ha TPU TPYIIIbI, KaKaas
rpynmna mnojy4daeT cBOM BapuaHT. CTYIAEHTBl T'OTOBAT MOHOJOTMYECKOE BBICKA3BIBAHUE I10
Ka)KJOMY BOIIPOCY, BEAYT AMCKYCCHIO B OOJIBILION Ipyrre, 3aJaloT BOMPOCHL. 3a BHIIOJHEHHE
OJITHOTO BapHMaHTa CTYJAEHT Mmoyiyyaer g0 5 OamnoB. B pamkax cemecTpa mpeaycMOTpeHo 2



muckyccun. Takum o0pazoM, 3a JaHHYIO (OpMy TEKyHIero KOHTPOJs (AUCKyCCHs) TIO
JTUCIUTIIIMHE CTYIEHT morydaeT 10 10 6amios.

2. Kputepuu onieHnBaHUA

5 6am10B («OTIMYHOY)

OOyyaromuiicss cymesl peluTh PeueByro 3ajauy, MPaBUIbHO YIOTPEOUB IMPHU STOM S3BIKOBHIE
CpelCcTBa, CBOOOJHO BbIpaXKall KOMMYHHMKaTHBHOE HaMEpEHME, aJEeKBAaTHO MHCIIOJIb30Ball
KOMIIEHCATOPHBIE A3BIKOBBIE BOZMOXKHOCTH. B X0/1€ TMCKYCCHHU yMENOo MCIOb30Bajl PEILTUKHU, B
peur OTCYTCTBOBAJIY OLIMOKH, HapylIatoile KOMMYHHUKAIUIO.

Bricokuii ypoBeHb BiaJeHHs MaTepHalioM 10 Teme nauckyccuu. IIpeBocxonHoe ymeHue
¢dbopMynHpoBaTh CBOIO MO3MIMIO, OTCTaMBaTh €€ B CIOpE, 33JaBaTh BOIPOCHI, OOCYXIATh
JTUCKYCCHUOHHBIE MOJIOKEeHUS. BBICOKHI ypOBEHBb 3TUKH BEICHUS JUCKYCCUU.

4 Gaia («XOpOoLIO»)

OOyyaromuiics pemms peyeByro 3a7ady, HO IPOM3HOCUMbIE B XOJI€ AUCKYCCUU PEITUKHN ObLIN
HECKOJIBKO C6I/IB‘II/IBLIMI/I. B peun 6BIJII/I Iays3bl, CBA3aHHBLIC C IMOUCKOM CPCICTB BBIPAKCHHA
HY>KHOTO 3HaueHusd. [IpakTruuecku OTCyTCTBOBAIM OIIUOKY, HAPYIIAIOIINE KOMMYHHKAIHUIO.
Cpennuii ypoBeHb BIAJE€HHA MaTepUaloM [0 TEME€ JUCKYCCHHM. Xopollee YyMEHHE
dbopMynupoBaTh CBOIO MO3UIUIO, OTCTaWBaTh €€ B CIOpE, 3aJaBaTh BOMPOCHI, OOCYX IATh
JAUCKYCCHOHHBIC ITOJIOKCHUS. CpCIIHI/Iﬁ YPOBCHb 3TUKH BCACHUA JUCKYCCHH.

3 6anna («yJOBIETBOPUTEIHLHO)

OOyyaromuiicst pemms pedyeByro 3a7ady He MOJIHOCThI0. HekoTopele pemuku napTHepa
BBI3BIBANIM y HETO 3aTpyaHeHus. Habmoqanucek nayssl, MelIaome ped4eBoMy OOIICHHIO.
Huskwuii ypoBeHb BIIaIeHUs] MaTepUaloM 1o teme auckyccuu. Ciaboe ymeHue GpopMyinupoBaTh
CBOIO TO3UIMIO, OTCTanBaTh €€ B CIOpe, 3aJaBaTh BOMPOCHI, OOCYXKIAaTh JHUCKYCCHOHHBIE
nonoxkenus. Huskuit YPOBCHb 3TUKH BCACHUSA JUCKYCCHH.

1-2 6anna («HEYJOBIETBOPUTEIHHO)

OOyyaromuiicss He CHpaBUJICS C pEIIEHUEM peyeBOM 3anayu. 3aTpyAHSUICS OTBETUTh Ha
no0yXjarouie K TOBOPEHMIO pEIUIMKKM MapTHepa, €ro ydacTHe B JUCKYCCHU ObLIO
MHUHUMAJIbHBIM WUJIN MOJIYaJl.

HenocraTtounslii ypoBeHb BJIaJEHHMs MaTepuajJoM IO TeMmMe Juckyccud. Heymenue
(GbopMynupoBaTh CBOIO MO3UIUIO, OTCTaUBaTh €€ B CIOpE, 3aJaBaTh BOMNPOCHI, OOCYXIaTh
JIMCKYCCHOHHBIE MOI0KeHUsA. OTCYTCTBHE ITHUKHU BEICHUS TUCKYCCHH.

3. MeTonnueckne ykazanus JJis npenoaasaresisi. CTyACHTHI I€SATCS Ha TPU TPYIIIbI, KaXK1as
rpynna mnonydaer cBoei BapuaHT. CTyIeHThl T'OTOBST MOHOJOTHMYECKOE BBICKA3bIBAaHHE IIO
Ka)KZIOMY BOIIPOCY, BEYT IUCKYCCHIO B OOJBILION rpymIe, 3a1at0T BOIPOCHL.

4. Meroauueckue ykaszanusi st cryaeHra. Makeup 3 groups. Pick up the card with the
discussion questions and discuss them within the group. Each of you should make a short speech,
and be ready to discuss your point of view.

Huckyccusi Ne 1 mo reme: ""Organizations™
Bapuanr I:

Companies should provide sports and social facilities for local communities.

To what extent do you agree?

Make two groups; choose a moderator for each group. Read the statement and make some notes
with your own ideas, answer the question. Discuss the statement within your own group, using
the examples from your own knowledge and experience; make an overall conclusion within your
group. Compare your conclusion with the other group’s conclusion.

Huckyccusi Ne 1 mo Treme: ""Organizations™
Bapuanr I1:



The performance of staff can have a significant impact on the success of a company.

What can companies do to increase staff productivity?

Make two groups; choose a moderator for each group. Read the statement and make some notes
with your own ideas, answer the question. Discuss the statement within your own group, using
the examples from your own knowledge and experience; make an overall conclusion within your
group. Compare your conclusion with the other group’s conclusion.

Huckyccusi Ne 1 mo teme: ""Organizations™
Bapuanr I11I:

Some companies have uniforms for their staff which must be worn at all times.

What are the advantages for a company of having a uniform?

Are there any benefits of having a uniform for the staff?

Make two groups; choose a moderator for each group. Read the statement and make some notes
with your own ideas, answer the questions. Discuss the statement within your own group, using
the examples from your own knowledge and experience; make an overall conclusion within your
group. Compare your conclusion with the other group’s conclusion.

Huckyccus Ne 1 mo teme: ""Marketing"
Bapuanr I:

Some companies sponsor sports as a way to advertise themselves. Some people think it is good,
while others think there are disadvantages to this.

In pairs, discuss both sides and give your own opinion using examples from your own knowledge
and experience.

Huckyccusi Ne 1 mo teme: ""Marketing"
Bapuanr I1:

Some people believe that what children watch on TV influences their behaviour. Others say that
amount of time spent watching TV influences their behaviour.

In pairs, discuss both sides and give your own opinion using examples from your own knowledge
and experience.

Huckyccusi Ne 1 mo teme: "Marketing"
Bapuanr I11:

Many people think that fast food companies should not be allowed to advertise while others
believe that all companies should have the right to advertise.

In pairs, discuss both sides and give your own opinion using examples from your own knowledge
and experience.

AEJOBASA UT'PA

Kputepun onieHuBaHus y4acTHus CTyJ€HTA B 1eJI0BOM UTpe
MakcumanbHOE KOJMYECTBO OAJIJIOB 3a y4acTHE B JIEJIOBOU UTpe — S5 OaIyioB.
Kputepuu onieHuBaHuUs:

— JIeKCUYecKoe pazHooOpasue;

— KOPPEKTHOE HUCIIOJIb30BAaHUE TPAMMATHYECKUX KOHCTPYKITUH;



— apryMEHTHPOBAaHHOCTb IIPUHSATHIX PEILICHUN;
— pelieHue mpoOJIeMBbl;
— 0eriocTh peuu.

5 Bannos:

3ajaHue MOJHOCTHIO BBIMOJHEHO: LEIb OOIIEHUs YCIEUIHO JOCTUTHYTA, TeMa PAaCKpbITa B
3aJaHHOM OOBEME.

JleMOHCTpHpYeT CIIOCOOHOCTh JIOTUYHO M CBS3HO BECTH Oecely: aKTHMBHO BKIJIFOUASTCS B
Oeceny W TMOJICPKHUBACT €€ ¢ COOIOJCHHUEM OYEPEIHOCTH MPH OOMEHE PeIIMKaMu, MpU
HEOOXOJUMOCTH MPOSBISET MHHUIMATUBY MpPH CMEHE TEMbl, BOCCTaHABIMBAeT Oeceny B
ciyqae c0osl.

JleMOHCTpHUpYET CIOBAapHbIN 3amac, aJIcKBaTHbIA ITOCTAaBJICHHOM 3a/1a4e.

Hcnonpe3yeT pa3sHOOOpa3Hble TpaMMaTHUYECKUE CTPYKTYPbI B COOTBETCTBUHU C ITOCTaBICHHOMN
3ajaueii; MPaKTUYEeCKH He JeNlaeT OIHOOK.

Peun monsiTHA: B 11€710M COOTIOAAET MPABUIBHBIM HHTOHAIIMOHHBIN PUCYHOK; HE JTOITYCKAeT
(dhoHEMATHYECKUX OMUOOK; BCE 3BYKHU B MIOTOKE PEUU MPOUZHOCUT IMPABUIHHO.

4 banna:

3amaHne BBIMOJHEHO: LETbh OOIIEHHS TOCTUTHYTA, OJHAKO T€Ma PAacKphITa HE B IOJHOM
o0Beme.

B nenoMm neMOHCTpUpPYET CHOCOOHOCTH JIOTMUHO M CBSI3HO BECTH Oecely: BKIIIOUAETCS B
Oeceny, U B OOJIBIIMHCTBE CIY4aeB IMOJIACPKUBACT €€ C COOIIOJIEHUEM OYEPEAHOCTH TPH
oOMeHe peruiMKaMu, He BCerja MposBIIsAeT HHUIIMATUBY MPU HEOOXOAUMOCTH CMEHBI TEMBI,
JEMOHCTPHUPYET HAJTM4Ke Mpo0IeMbl B TOHUMAaHUH COOECETHUKA.

JleMOHCTpHUpYeT JOCTAaTOYHBIA CIIOBApHBIA 3amac, B OCHOBHOM COOTBETCTBYIOIIUN
MOCTaBIICHHOM 3ajjaue, OJHaKo HaOII0JaeTcss HEKOTOPOe 3aTpyAHEHUE MPpU MoA0Ope CIOB U
OTJENIbHBIE HETOYHOCTH B UX YIOTPEOJICHHUH.

Hcnone3yeT CTPYKTYphl, B 1IE€JIOM COOTBETCTBYIOIIME IMOCTABICHHON 3ajaue; JOMyCcKaeT
OIIMOKHU, HE 3aTPYTHSIONINE TOHUMAHUS.

B ocHOBHOM peub MOHATHA: HE TOITyCcKaeT (POHEMAaTHUECKUX OIMMOOK; 3BYKH B IIOTOKE PEUr
B OOJIBIIIMHCTBE CIIy4aeB MPOU3HOCHT NMPABWILHO, HHTOHAIMOHHBI PUCYHOK B OCHOBHOM
MIPAaBUJIbHBIMN.

3 banna:

3amaHue BBIIOJIHEHO YaCTUYHO: eJIb OOLIEHUS TOCTUTHYTA HE MOJIHOCTBIO, TEMa PacKphITa
B OIpaHUYEHHOM O0beMeE.

JleMOHCTpHpYyeT HECIOCOOHOCTD JIOTUYHO M CBSI3HO BECTH Oecely: He cpa3y BKIIOYAETCS B
Oecelly 1 HE CTPEMUTCS MOAJIEP)KUBATDH €€, HE TPOSBISIeT MHUIIMATUBbI P HEOOX0IUMOCTH
CMEHbl TeMBbl, IepenaeT Haubosjee oOImMEe UAEH B OrPAaHUYEHHOM KOHTEKCTE; B
3HAYUTEIbHOHN CTENIEHN 3aBUCHUT OT IIOMOILU CO CTOPOHBI COOECEIHUKA.

JleMOHCTpHUpyeT OrpaHUYEHHBIN CIOBApHBIN 3amac, B HEKOTOPBIX CIIy4asX HEAOCTAaTOYHBIN
JUISL BBITIOJIHEHUS TIOCTABJICHHOM 3a]auH.

JlenaeT MHOTOYHMCIIEHHbIE OIIMOKH UJTH JIOMYCKAeT OIMOKH, 3aTPyAHSIOINE TOHUMaHHUE.

B oTmenbHBIX ciaydasx NMOHUMaHHWE PEYd 3aTPyJHEHO H3-3a HaJIM4YUs (OHEMATHYECKHX
OIMOOK;  HEMpPaBWJIBHOTO  TPOM3HECEHHs]  OTAEIbHBIX  3BYKOB;  HENPABUIIBHOTO
MHTOHALMOHHOTO PUCYHKA; TpeOyeTcs HanpsKEeHHOE BHUMAHKUE CO CTOPOHBI CIYIIAIOIIETO.

2 banna:

3amanrie He BBIOTHEHO: 1IeJTb OOIIECHUs HE TIOCTUTHYTA.

He moxxet moanepxuBath 6eceny.

CroBapHBbIii 3a1mac HEAOCTATOUECH JIJIS BHIMOJHEHUS TOCTABJIICHHOM 3a/1a4uu.

HeraBHHBHoe HUCITIOJIB30BAHUEC FpaMMaTquCKHX CTPYKTyp JaeracTt HCBO3MOXHBIM
BBIIIOJTHEHME ITOCTABJICHHOM 3aJa4H.

Peur mouTH He BOCIPUHUMAETCS Ha CIyX H3-3a OOJIBIIOTO KOJIUYeCTBa (hOHEMATHUUECKUX
OHII/I6OK nu HeraBI/IJ'II)HOI‘O HpOI/I3HeCGHI/I5[ MHOTHUX SBYKOB.



0 6annos:
e OTKa3 OT BBITIOJHEHUS 3a1aHUS

2. Meroaunueckue pexkoMeHIaluM s npenoaasarenas. OTpaboTka HpodecCHOHATBHBIX
KOMMYHUKATHBHBIX KOMHCTCHI.[HfI, HpO(beCCI/IOHaJIBHOI‘O JICKCUYCCKOI'0O MUHHUMYMaA, MOHATHUHHO-
TEPMHMHOJIOTMYECKOr0 amnmnapara. ['pynna neiauTcs Ha MUHU-TPYNIBI 10 4 4EJIOBEKa U YUTAET
3aJlaHMe Ha Kaproukax. llepen Hagamom eme pa3 akUEHTUPYWTE BHHUMAHME CTYIEHTOB Ha
IpaBUiIax HpoBeAEHUs AenoBOM urpbl. OOBSICHUTE CTYIEHTaM, YTO €CTh CIHCOK NpOChO, Ha
KOTOPBIC OHU OOJDKHBI OTBETUTH OTKA30M. HpI/I HGO6XOIII/IMOCTI/I O3BYUYbTC JOIOJHUTCIIbHBIC
3aJaHUsl W BOIPOCBHl, KOPPEKTHPYWTE JEHUCTBUSA YYAaCTHUKOB, €CJIM MX [JEHCTBUS HE
COOTBCTCTBYIOT LICIIAAIM U CLICHAPHIO UI'PLI, IIPHU 3TOM, HC IIOMOTasi UM IIPUHUMATh PCUICHU.

B nponecce KOMMyHHKalUU CTYACHTBI MOTYT IEepeABUrarbes 1o ayauropuu. Crenyer Takxke
HAalIOMHUTb CTYACHTaM, 4YTO II000M pasroBop IMPHUHATO HAYUWHATHL C OTBJICUCHHOM TCMBI,
Harnpumep, ¢ HeOoJbIIoN Oecenbl MPO CEMbo, MOroay, paboTy, a yKe Iocje MepexoauTh K
OCHOBHOM 1L1€JI1 KOMMYHUKAIUH.

3. MeToauueckue pexomenaanuu s cryaeata. \Workingroupsoffour. You are participating
in a Role play. Read the task inyour cards. Note, your answer will be assessed on the following
criteria:

— vocabulary knowledge;

— grammar knowledge;

— the way you state your decisions;

— speech fluency.

JenoBas urpa Ne 1 mo teme: “Organization”

Bapuanr I: “New Business”.

Situation:
You and your colleagues have been chosen to help set up a new division of a company.
You have been asked to set up the new division as fast as possible. You need to work
together. However, you all have a lot of individual taska to do to get things up and
running. Unfortunately, money, time and resources are tight. You each have three favours
you'd like to ask of each other. Read the rules below and try to get the favours granted by
your colleagues as fast as you can. The person with all three favours granted first is the
winner.
Rules:
1. Read your card. You have three favours to ask.
2. Ask one favour per person then move on. If someone agrees to do the favour,
write the name of that colleague in the grid.
3. You must say ‘yes’ to two favours.
4. There are three favours listed on your card which you must refuse to do. With any
other favours asked, you can decide if you want to do the favour or not.

Student A

Name of person agreeing to

Favour
favour

e Lend me one person from your department for my
team - temporary measure.




Give me some contact names to add to my client
mailing list.

Share a data projector - my finances are too tight to
buy one.

Favours you must refuse to do:

Help with next year's budget.
Help organize an 'office warming' party.
Substitute colleague at meeting in Brussels.

Student B

Favour

Name of person agreeing to
favour

Help me with next year's budget - | don't have
much time.

Contact the IT company to set up the internal
network -1 don't have time.

Borrow your secretary until I've appointed a new
one for myself.

Favours you must refuse to do:

Lend one person from team to move to another
department - on a temporary basis.

Give two of your offices to your colleague.

Buy a pool of software licences.

Student C

Favour

Name of person agreeing to
favour

Help me organize 'office warming' party for new
division — I'm not very interested in doing this.
Give me two of your offices as we don't have
enough space in our department.

Give me the name of a good, reliable. financial
controller.

Favours you must refuse to do:

Give contact names for mailing list.
Contact IT company for internal network.
Use / share your department's coffee machine.

Student D

Favour

Name of person agreeing to
favour

Fly to Brussels and take part in kick-off meeting
instead of me.

Buy a pool of software licences — to save
money.

Share your department's coffee machine —
budget is empty.




Favours you must refuse to do:

e Share your department's data projector
e Lend your secretary to your colleague.
e Give a name of a financial controller.

Nenosasi urpa Nel mo Teme: “Organization”

Bapuanr II: “Find the colleague who...”.

You work for a big international company. Read the information on your card and get
acquainted with your position. You attend a very important meeting where you need to
identify your colleagues and their position in the company. To know this you need to ask
some information about them and introduce yourself in turn. Mix and mingle around the

class to complete the questionnaire as fast as possible.

Kapmouxu ¢ ponamu

You are the Managing Director of the
company and are in charge of running it.
You've been with the company for 20
years. Your hobby is playing golf. You
often play with business clients.

You are an executive secretary.
You are the 'right hand' of the
Managing Director. You've been
with the company for 5 years.
Your hobby is Italian cooking
and in your free time you like to
give dinner parties.

You are the Personnel Manager. You are
in charge of staff matters, such as training
programmes and hiring. You've been with
the company for one year. Your hobby is
gardening.

You are a sales representative.
Your job is selling the company's
product to customers. You've
been with the company for 2
years. In your free time you take
evening classes to learn Japanese.

You are the Sales and Marketing
Manager. You are in charge of your
company's sales and marketing strategy.
You've been with the company for 7
years. In your free time you like to go
hiking.

You are the company's
Production Manager. You head
the department that makes the
product. You are a newcomer to
the company. In your free time
you like listening to classical
music.

You are the Finance Director and are in
charge of the company's financial affairs.
You've been with the company for 10
years. In your free time you take ballroom
dancing lessons with your partner.

You are an accountant in the
finance department. Your job is
keeping the company's books and
accounts. You've been with the
company for 9 years and are
hoping for a promotion soon! In
your free time you like to read
detective stories.

You are the R & D Manager and are in
charge of scientific research and the
development of new products. You've
been with the company for 9 years. In
your free time you like to collect

You are a technician in the
production department and work
on technical aspects of
production. You've been with the
company for 8 years. Your hobby




butterflies.

is building and flying model
planes. You spend every free
minute on this hobby with your
partner!

You are the company's receptionist. You
take all the incoming calls and greet and
screen visitors. You've been with the
company for 3 years. Your hobby is

watching old movies on your home video.

Your favourite is Casablanca.

You are the company's driver.
You are in charge of taking
company executives and
important visitors to
appointments and to the airport in
the company limousine. You've
been with the company for 6
years. In your free time you play
cards with your Mends.

You are a software expert. You are in
charge of developing software
programmes for your company. You've
been with the company for 18 months.
Your hobby is disco dancing.

You are a security guard for the
company and work the night
shift. You've been with the
company for 5 years. In your free
time you like to watch wrestling
onTV.

You are the company's head cook. You
are in charge of planning and preparing
the staff restaurant lunches. You've been
with the company for 17 years. Your
hobby is entering recipe competitions.

Anxema

You are on the company's
maintenance staff. Your job is
keeping the building and grounds
in good shape. You've been with
the company only 6 months. In
your free time you like to go
hang-gliding.

name position

collects butterflies

is in charge of hiring

IS a newcomer to the company

takes evening classes in Japanese

loves cooking Italian food

is in charge of marketing strategy

is hoping for a promotion soon

has been with the company for 18 months

takes ballroom dancing lessons

greets and screens visitors

builds and flies model airplanes

drives the executives to appointments

works at night

cooks your staff restaurant meals

goes hang-gliding

plays golf with clients

JNenoBas urpa Nel no teme: “Organization”

Bapmuanr I1I: “Working hours”



You work for a big Polish company. Read the information on your card and get acquainted
with your position and viewpoint to the problem. You attend a very important meeting
where you need to decide the issue of working hours. Read In Brief section to get
acquainted with the problem more deeply.

In brief
7.30 a.m. — work starts
9.30 cm. — 20 minute tea break
12 noon to 12.30 p.m. - lunch break
2.30 p.m. - 20-minute tea break
4 p.m. - work finishes
You work a 5 day week, so total working time per week amounts to 36 hours and 40
minutes. Many employees, particularly working parents, find these times convenient, as it
avoids leaving children alone at borne after school for too long: in Poland, some younger
children go to school only in the morning, and others only in the afternoon, and many older
children finish their school day as early as 2 or 3 p.m.
Today you are meeting to discuss this communication problem.
The introduction of a system of flexible working time is being proposed as a solution. As
the parent company thinks you do not work long enough hours in Poland, they also wish to
incorporate an increase in total working time into the new arrangements. (These problems
do not concern the factory, which has a completely different work system.)
You must decide:

e whether the introduction of flexible working time will solve the

communication problem;
e ifit could, exactly what system should be used,
e ifitis acceptable to increase the total number of hours worked.

Role: The Managing Director
Chairing the meeting: You chair the meeting. You ensure that everyone participates,
and that decisions are reached today. Organize the meeting in the following way:

1. First, discuss exactly what the communication problems with Turin are.

2. Could the introduction of a flexible system solve them? Ask each participant to
make specific proposals for a time schedule for this new system, and write them
on the board.

3. Then discuss the positive and negative points of each proposal, again noting the
main arguments on the board.

Your point of view: You are an Italian, and only recently took over management of the
Polish subsidiary. You are very surprised by work practices in the head office in
Poznan, and are determined to change them. The main thing you want to change is the
total number of hours worked. This is eight hours a day at the moment, and includes tea
breaks. You feel that either the breaks should be abolished or forty minutes should be
added to the working day, so that the staff actually work eight hours.

Because of the communication problems with the Turin office, you think that a system
of flexible working time is essential. You don't really mind what time schedule is
adopted, and are quite ready to listen to your colleagues' arguments and be flexible.




Role: The Trade Union Representative
Your aim is to ensure that the interests of the workers are really taken into account.
You know that they will be very unhappy about the introduction of any new scheme if
the real aim is simply to increase the number of hours worked, without any increase in
pay. They will be especially unhappy if they lose their tea breaks, which are important
to them.
You feel that it is vital that if a new system is brought in, it will still be possible for
people to leave work early if they want. It must be remembered that many children
finish school at 2 or 3 p.m., and parents need to get home to look after them.

Role: The Personnel Manager
You strongly support a flexible working time arrangement. This is what you would
suggest:
— work starts - between 7.30 a.m. and 9 a.m.
— tea break - free tea between 10 a.m. and 11 a.m., work continues without break
— lunch break - minimum of 45 minutes, taken between 11.45 a.m. and 1.15 p.m.
— tea break - free tea between 3 p.m. and 4 p.m., work continues without break
— work ends - between 4 p.m. and 6 p.m.
— standard number of hours to be worked per week - 37.5 one day off per month for
7.5 hours overtime worked in previous month
The advantages of this system would be:
e employees wouldn't have to work more hours, despite losing their tea breaks
e they could if they so wished continue to work about the same times as at present; they
could also arrive much later in the morning, take a longer lunch break, and leave later
in the evening
¢ the day off every month would be very motivating.

Role: The Personal Assistant (PA) to the Managing Director
You are in charge of all the secretarial staff in head office and want their needs and
desires to be taken into account.
You are ready to consider change, as a flexible system might help parents to be at bonne
more often to look after their children when they are not at school, or to be more
available for taking their children to school or collecting them from school. The new
system will therefore need to be very flexible if it is to be an improvement for
employees: for example, some employees might wish to be nee as early as 1 or 3 p.m.
some days.
Point out to the meeting that at present, if an employee arrives late because the train was
late or a child is ill, they do not have to make up the loss time. A flexible time system
would force people to work the full week in all circumstances.
Try to convince your colleagues that flexible working time will only be welcomed by the
staff if it can be seen to make life easier for them. It must not be an excuse for working
harder or longer.

Role: The Marketing Manager
You support a change to flexi time. You have one of the most important jobs in the
company, and always work late. Unfortunately, with present working times, all your
assistants and secretaries disappear at four o'clock sharp. You would be delighted if
some of them were able to choose to arrive later in the morning, or take a longer lunch
how. and then be around to help at five or so in the evening. Having such a short lunch
break doesn't suit you either.
You often have to take customers out to lunch, and don't get back until two-thirty or
three o'clock - so why not let your employees take a long break as well?




Role: The Communication Manager
Your wish is naturally to improve internal communications with the factories and the
Italians, and external communications with suppliers, distributors and customers.
The factories work three shifts, and only the morning shift has easy contact with head
office. There's not much you can do to help communications with the night shift, but if
some head office workers worked later in the afternoon and evening it would help
communications with the evening shift.
You find it is hard to get in touch with your Italian counterparts at lunchtime, and you
know they are often irritated by the absence of head office staff in Poznan after 4 p.m.
In fact, your rather rigid working times cause communication problems with practically
all your international contacts. It is only convenient within Poland, where everyone
tends to work to similar schedules and similar constraints.

JenoBas urpa Ne 2 mo teme: ""Marketing"
Bapuanr I: “Customer Service”.

Read the information on your cards. You need to make to telephone calls to solve the
problem. You can choose the solution from the options listed below. After you’ve made
your calls you need to discuss your solution with other students (Student A, Student B) in
accordance with the role you had.

Student A

You work in Marketing and recently ordered a print advert to be placed in an international
magazine. You have noticed some errors which must be corrected before the ad goes to
print. Your superior is angry and wants confirmation that things can be amended asap. Call
your advertising agency about the changes.

Problem: misspelled name: not Katherine but Katerina / wording - change contact
information to: chocorollo@dandp,com / ad to appear twice monthly, not weekly
Deadline: by Thursday (today is Tuesday)

Student B

You work in Graphics in an advertising agency. There are a lot of campaigns starting at the

moment. You receive a call from a customer. Make a note of the problems and clarify any

information that isn't clear.

Action: decide which course of action you can promise.

a. You promise all changes can be made in time for the deadline.

b. You need to check details with the magazine publishers and try to change things with
them - ad has already been sent! Will get back to customer by the end of the week.

c. It's too late to make any changes as the ad has been sent: the ad was sent for
proofreading to your client weeks ago so it isn't really your fault.

JHenoBasi urpa Ne 2 mo teme: ""Marketing™

Bapuanr II: “Customer Service”.
Read the information on your cards. You need to make to telephone calls to solve the
problem. You can choose the solution from the options listed below. After you’ve made

your calls you need to discuss your solution with other students (Student A, Student B) in
accordance with the role you had.




Student A

You work in Marketing in the Lisbon office. Your company is decentralized - departments
are responsible for own office area and finances. You are holding an international meeting
in the Barcelona office and need to reserve two meeting rooms and equipment. Call to
discuss your needs.

Problem: two weeks ago, you were quoted €1,000 for the rooms - is this correct? / need a
quote for the use of two data projectors and videoconferencing equipment / must have
room rental agreement forms and confirmation for your procurement department asap
Deadline: next Wednesday (today is Thursday)

Student B
Your company is decentralized, so every department is responsible for its own office area
and finances. You are the PA for Marketing and you coordinate the booking of meeting
rooms, equipment, etc. and issue offers and invoices for use of the rooms by other
departments. It's a busy time of year. You receive a call from a colleague in Lisbon. Make
a note of the problems and clarify any information that isn't clear.
Action: decide which course of action you can promise.
a. Check everything's free, but also check options from other departments and send
new quote by the end of the week.
b. Deny giving the original quote and ask for the information again in writing. You'll
reply some time next week.
c. Check all rooms and equipment are free and send a new quote by this afternoon.

Henosasi urpa Ne 2 nmo teme: ""Marketing™
Bapmuanr I1I: “Customer Service”.

Read the information on your cards. You need to make to telephone calls to solve the
problem. You can choose the solution from the options listed below. After you’ve made
your calls you need to discuss your solution with other students (Student A, Student B) in
accordance with the role you had.

Student A
You work in Marketing in a French confectionery company. You're responsible for
marketing events and ensuring the necessary promotion material is available for the region
Europe West. You have a lot of events currently taking place so some of your material is
out of stock. You receive a call from a colleague from PR in Denmark. Make a note of the
problems and clarify any information that isn't clear.
Action: decide which course of action you can promise.
a. Call back later today after checking what's in stock.
b. You need time to calculate stock and see if you can get any material back from
neighbouring countries. Call back next week.
c. You're expecting a delivery of merchandise at the end of next week. You could
send some material when it arrives -it'll reach Denmark in 10-12 days and is only
merchandise.

Student B
You work in Denmark in the PR department of a confectionery company. You've been
invited to a local school to talk about nutrition. Call Marketing in France.
Problem: none of your PR literature is suitable for children.
You need
» 350 free merchandise, e.g. hats, pens, badges



» 400 free sample products - chocolate / biscuits, etc.
« 450 information folders with recipes, quizzes, etc.
Deadline: talk in two weeks' time

IHNCBbMEHHASA PABOTA

1. [TucbmenHnas paboTa MPOBOIUTCS IO TPEM BapuWaHTaM 3aJaHHi. 3a BBINOJHEHHE | BapuaHTa
CTYACHT MOKET MOJy4uTh 5 OamioB. B pamkax cemecTpa mpeaycMOTpeHO 2 THCbMEHHBIE
pabotel. Takum 00pa3om, 3a AaHHYIO (HOpPMY TEKYIIEro KOHTpPOJs (MUChbMEHHas padoTra) 1o
JUCLUILIMHE CTYAEHT noiiydaeT 10 10 0amios.

2. Kpurtepuu oneHMBaHusA

5 6annos (svinonrneno om 91% oo 100%)

[IpaBuIbHO BBINOJIHEHBI Bce 3amaHus. lIpoleMOHCTpUPOBAaH BBICOKMH YPOBEHb BIaJICHUS
maTtepuaioM. [IposBieHbl NPEBOCXOAHBIE CHOCOOHOCTHM NPUMEHATH 3HAHMS M YMEHUS K
BBITTOJIHEHUIO KOHKPETHBIX 3aaHUH.

Cooepiwcanue: KOMMYHUKAaTUBHAs 33a/]a4a pPelleHa MOTHOCTHIO.

Opranmsanus paOOTHI: BBICKAa3bIBAaHHE JIOTHYHO, WCIOJIB30BAHBI CPEICTBA JIOTMYECKOW CBSI3H,
coOnrofieH (popmat BBICKA3bIBAaHUS U TEKCT MOJENICH Ha a03allbl.

Jlexcuka: NeKCUKa COOTBETCTBYET IIOCTABJICHHON 3aa4e U POIIEHHOMY MaTepHaiy.
I'pammamuxa: Vcrionb30BaHbl pa3HOOOpa3HbIE IPaMMAaTHYECKHE KOHCTPYKIIMUA B COOTBETCTBUH
C IIOCTaBJICHHOM 3ajadel u TpeOOBaHUSAM JIaHHOTO roja OOy4eHMs S3bIKY, IPaMMaTHYECKUE
OIIMOKHU JTUOO OTCYTCTBYIOT, TUOO HE MPENATCTBYIOT PEIICHUIO KOMMYHHUKAaTUBHOM 3a/1a4H.
Opdpocpagpua u nynkmyauusn: opdorpaduyeckue ommOKN OTCYTCTBYIOT, COOTIOCHBI TIPaBHIIa
MyHKTYaIUu.

4 6anna (svinoaneno om 70% oo 90%)

[TpaBuibHO BbINOJNHEHA Oojblnas yacTh 3aAaHuil. [IpucCyTCTBYIOT He3HaUMTENbHbIE OLIMOKH.
IIpoieMOHCTPUPOBAH XOpOIIMIM YpOBEHb BlIaJieHUs MarepuasioM. lIposBieHbl cpenHue
CHOCOOHOCTH MPUMEHSATh 3HAHUS U YMEHHMS K BBINOJIHEHUIO KOHKPETHBIX 33/1aHUH.
Cooeporcanue: KOMMYHUKATHBHAS 3a/1a4a PEICHA TOJTHOCTBIO.

Opranuzanus paOoThl: BbICKa3bIBaHHE JIOTMYHO, HMCHOJIB30BAHBI CPEICTBA JOIMUYECKOW CBS3H,
coOumosieH popMaT BBICKA3bIBaHHUS U TEKCT TOJIeNIeH Ha a03alibl.

Jlexcuka: 7neKcHKa COOTBETCTBYET IIOCTABJICHHOM 3ajade M MpOiiIeHHOMY MaTepually, HO
UMEIOTCS HE3HAYNTEIIbHBIC OLTHOKH.

I'pammamuxa: ¥cNoab30BaHbl Pa3HOOOPA3HbIE FPaMMAaTHYECKHE KOHCTPYKLIMU B COOTBETCTBUU
C TOCTaBJICHHOM 3ajadel u TpeOOBaHUSAM JIaHHOTO roja OOy4YeHMs S3bIKY, IPaMMaTHYECKUE
OLIMOKH HE3HAUUTENIbHO MPEMATCTBYIOT PEIIEHUI0 KOMMYHUKATUBHOM 3a1auul.

Opgozpagpua u nynkmyayusn: HE3HAYUTENIbHBIE OpQorpaduyecKkre OMMOKU, COOJIIOICHBI
NpaBuia MyHKTYallUH.

3 6anna (8vinonneno om 51% 0o 69%)

3amaHus  BBIOJMHEHBI 0Oojee ueM HamojoBUHY. [IpHCYTCTBYIOT cepbhé3Hble OIIMOKH.
[TpomeMOHCTpHUPOBaH YAOBJIETBOPUTENBHBI YPOBEHb BIAJEHHUS MaTephasioM. [IposBIeHBI
HU3KHE CIIOCOOHOCTH MPUMEHSATH 3HAHUS M YMEHHUS K BBIITOJHEHUIO KOHKPETHBIX 3a/1aHUi.
Cooeporcanue: OCHOBHAasI KOMMYHUKAaTHBHAS 3a/1a4a PEIICHA.

Opranuzanus paOoThl: BBICKA3bIBAHWE HEJIOTUYHO, CPEJICTBA JIOTHUECKOM CBSI3U MCIIOJIb30BaHbBI
HEaJIeKBaTHO COJIEP)KAHHWIO TEKCTa, TEKCT HENMpaBWIBHO TMOJENeH Ha ab3aiel, HO Qopmar
BBICKa3bIBaHUS COOJIIO/ICH.

Jlexcuka: NeKCWKa HE BCETJla COOTBETCTBYET MOCTABICHHOHN 3ajaue W MPOUICHHOMY MaTepHaty,
UMEIOTCS OIIHUOKH.

I'pammamuxka: imeroTcs rpyoble TpaMMaTHYECKHUE OIINOKH.



Opgocpagpua u nynkmyayus: He3HauUTEIbHBIE oOpdorpaduueckue OMMUOKH, HE BCeraa
coOJI0ZIeHbI IPaBUJIa MMYHKTYallUH.

1-2 6anna (svinoanerno om 0% oo 50%)

3anaHusi BBINOJIHEHBl MEHEe YyeM HamoJioBHHY. [IpogemMoHCTpupoBaH HEyAOBIETBOPUTEIBHBII
YPOBCHBb BJIAACHHA MAaTCPHUATIOM. HpOSIBJIeHBI HEAOCTAaTOYHBIC CHOCOGHOCTI/I NPUMCHATH 3HAHUA
Y YMEHUS K BBIIIOJTHEHUIO KOHKPETHBIX 3a/IJaHUM.

Cooeporcanue: KOMMYHUKATUBHAS 33Jlaya HE pelIeHa.

Opranuzanus paboThl: BbICKa3bIBAaHHE HEJIOTWYHO, HE HCIOJIb30BAHBI CPEJCTBA JIOTHMUECKOMN
CBSI3U, HE cOOM0/IeH (popMaT BHICKA3bIBAHUSA, TEKCT HE MO/ICTICH Ha a03allbl.

Jlekcuxa: 607b1110€ KOTMYECTBO JIEKCHUECKUX OLIHOOK.

TI'pammamuxa: 60nbIIOE KOTMYECTBO TPAMMATHYECKUX OIIHOOK.

Opdpocpaghua u nynkmyayua: 3HauutenbHble opdorpaduueckue OmMOKH, HE COOIIOACHBI
MpaBUJiIa IIyHKTYallUuH.

0 bannos

OTKa3 OT BBIIIOJIHEHUS 3aJaHus.

3. Meroanueckue yka3aHusi Ajas npenogaBarteisi. CTyIeHTHl MONTY4YarOT OJUH U3 Tpex
BapHAHTOB 33JJaHUI U BBITIOJHSIOT PabOTy MHUCHMEHHO.

4. Metoanyeckune yka3anusi 1Jisi cryaenra. Read the task, write what is required. Check the
requirements for writing an informal letter and essays. Make sure your informal letter is not
shorter than 140 words and essay 250 words.

Iucemennas padora Ne 1 mo Teme: “Organizations'”

Bapmuanr |:

As a CEO of a big multinational company write an email to your employees at the New
Year’s Eve about the following year’s short agenda. Include the following points:

e thank your employees for the work done in a previous year;

e congratulate them on upcoming holidays;

o tell shortly about 3 main big events which are planned to be implemented next year.
Pay attention to the structure of the email which must include the subject of the letter, two
addresses (to and from), salutation, main body, date and your name and position.

Iucsmennas pa6ora Ne 1 mo reme: “Organizations"
Bapuanr I1:

As a Head of Human Resources write a letter to one of the applicants who failed to get the
job. Include the following points:

e thank the applicant for coming to the interview;

e explain why you are not able to offer them the job, despite their skills and experience

e say you will keep their name on file and let them know about any future job openings.
Pay attention to the structure of the email which must include the subject of the letter, two
addresses (to and from), salutation, main body, date and your name and position.

Iucsmennas pa6ora Ne 1 mo reme: “Organizations"

Bapuanr I11:

As a CEO of a company write a letter to your partners inviting them to the conference.
Include the following points:
e purpose of the conference;



e (dates of the conference;

e |ocation details.
Pay attention to the structure of the email which must include the subject of the letter, two
addresses (to and from), salutation, main body, date and your name and position

Incomennasn padora Ne 2 mo teme: “Marketing™

Bapuanur I:

Large businesses have big budgets for marketing and promotion and as a result, people
gravitate towards buying their products.

e What problems does this cause?

e What could be done to encourage people to buy local products?
Give reasons for your answers and include at least two relevant examples from your own
knowledge and experience.
Write at least 250 words.

IMucsmennas padora Ne 2 o reme: “Marketing™

Bapuanr I1:

Marketing and promotion is the key to a successful business.

To what extent do you agree?

Give reasons for your answers and include at least two relevant examples from your own
knowledge and experience.

Write at least 250 words.

IMucpmennas pagora Ne 2 mo Teme: “Marketing™
Bapuanr I11:

Companies spend millions each year on advertising online, in magazines and on
billboards. These adverts can encourage people to buy goods that they do not really need.
What are the positive and negative effects of consumerism?

Give reasons for your answers and include at least two relevant examples from your own
knowledge and experience.

Write at least 250 words.

IMTPOMEXYTOUYHASAATTECTALUA

[To qucuuIuIMHE IPeyCMOTPEH 3aueT B 3 ceMecTpe. 3aueT MPOXOoauT 1o ouieram. B
Ka)K70M OuiieTe o Tpu Bompoca. MakcuMmyM 3a 3a4eT MOXKHO HabpaTh 50 Oanios.

CryneHTy Ha 3a4eTe TaKkKe MOTYT 3a/1aBaThCsl JOTIOJIHUTEIbHBIE BOIIPOCHI IO CMEXHBIM
TEMaM.

Kpurepun ouennBanus:
3aureHo
OOyuaromuiics oOHapyXUJ 3HAHME OCHOBHOTO Y4eOHO-IPOrpaMMHOI0 MaTepuaia B oObeMe,

HEO0OXOAMMOM JUTsl JaldbHEHIIIeH yaeObl U peACTOosIeH paboThl IO CIEUATLHOCTH, CITPaBUIICS
C BBINIOJIHEHUEM 3aIaHUH, TPEAYCMOTPEHHBIX POrPaMMOMN JUCLIUIUIUHBI.



He 3auTeno

OOyvarommiicss OOHApYXHWJI 3HAYUTENbHBIE MPOOENbl B 3HAHHWSIX OCHOBHOIO Yy4eOHO-
OpOTPaMMHOTO  Marepualia, JIOMYCTHJ  NPHHIWIHAIBHBIE OIMOKKM B BBIIIOJHCHUU
MPEIyCMOTPEHHBIX TMPOTpaMMON 3aJlaHuii W HE CIOCOOCH TIPOJOJDKUTH OOYYCHHE WU
OPUCTYIIUTh TI0 OKOHYaHWW YHUBEPCUTETa K NPOPECCHOHATBHON JCATEIbHOCTH 0e3
JOTIOTHUTEIIFHBIX 3aHATHH 110 COOTBETCTBYIOIICH TUCIIUTUIHHE.

Kpurepuu orsera Ha 3a4ere:

e 41-50 GamoB - coaepKaHuE Kypca OCBOSHO MOJIHOCTHIO, 0€3 MPOOeIIoB.

e 31-40 GamioB - coaep)kaHHE Kypca OCBOEHO YaCTHYHO, HO MPOOENIBl HE HOCHT
CYIIECTBEHHOT'O XapaKTepa.

e 21-30 GayuioB - coaepKaHue Kypca OCBOCHO B HEJIOCTATOYHOU Mepe.

e 20 OamoB W MEHeEe - COIEpKaHHE Kypca HE OCBOCHO, B M3JIOKEHHH MaTepHhalia
UMEIOTCS TPYObIe OIIMOKH.

Bonpocsl k 3auery
3 cemecTp

. What types of businesses do you know? Characterize each of them.

. What is limited and unlimited liability?

. What is a business that sells the right to use a business idea? Describe it.

. What are the main types of limited company?

. Who has legal responsibility to settle debts in a company with unlimited liability?
. What is management? Speak about its fundamentals.

. What activities are included into management?

. Whom does management refer to?

. Who does each management level comprise?

10. What are basic management skills?

11. What management styles do you know?

12. What is marketing in general? Speak about its necessity for any business.
13. What activities does marketing consist of?

14. What groups of goods is it customary to organize marketing sectors into? Describe each
group.

15. How do we understand the expression “business-to-business’” marketing?
16. What is marketing mix? Describe each category in it.

17. What is target audience?

18. What types of markets is it customary to distinguish?

19. What is market segmentation?

20. What is the difference between promotion and advertising?
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1. Speak on the topic: "What types of businesses do you know? Characterize each of them.”
2. What is the difference between promotion and advertising?
3. Render the article.

JloueHT kadeapbl HHOCTPAHHBIX SI3BIKOB
U Tpo(peCcCUOHATBHON KOMMYHUKAITUH I'puropsesa E.B.

3aB. kadepoll HMHOCTPAHHBIX S3bIKOB
U Tpo(ecCHOHANTBHON KOMMYHHUKAITHH [Tonaxosa O.B.

IIpuMepHBIE CTATHH HA 324Y€T:

Article #1
Play Video Games at Work: Fortnite for Team Building
By Andrew Martins

Team-building exercises usually elicit more cringes than excitement among workers. Trust falls,
building newspaper towers and other forced interactions can sometimes hurt team cohesion.

To combat the negative vibes that sometimes come from team-building activities, many
businesses are choosing activities that appeal to a younger workforce. While that could mean
visiting a local escape room or throwing axes, the team at Podium has found an action-packed
activity to facilitate bonding between co-workers: Fortnite.

"I think that games have been vital ... throughout human history," said Podium CEO and co-
founder Eric Rea. "As the CEO of a company that is 89% millennial, I think that Fortnite is our
generation's version [of that concept]."

With colleges offering Fortnite scholarships and the game generating more than $200 million in
a single month more than a year ago, there's no doubt that the popular Epic Games title still holds
the attention of large swaths of the population.

While the game's popularity explains the Podium team's interest in it, how does playing Fortnite
help build trust and cooperation among Podium's employees? And what can other businesses
learn from this company's unconventional approach to team building?

From the boardroom to the "'Battle Bus"

Games like Fortnite, PlayerUnknown's Battlegrounds and Apex Legends are wildly popular with
millions of players. These "battle royale™ games drop up to 100 players onto a play area where
they are forced to find their own weapons and supplies before taking on opponents. The last
player or team of players left standing wins.
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Fortnite is the most popular game in this genre because it is free to play. Once celebrities and
major streamers on Twitch (those with more than 40,000 regular viewers) started playing it, kids
took notice, and soon, so did parents. Rea said it wasn't his team but their children who initially
brought the game to the company's attention.

"One of the members of our executive team came back from the weekend telling us about this
game that he played with his two sons and that it was something we should check out,"” said Rea.
"Within a couple of days, we were completely into it."

Since the game is playable on Android and iOS devices, Rea said the team quickly downloaded
the app and began playing together when possible. Soon, they were able to get in games that
were "quick enough that we could fit [it] into our schedule as a break."

"Whether we were in a SkyClub waiting for our flight or finished a meeting early, it was a quick
reward we could jump into and enjoy,” he said. "It's just a common thread that transcends
differences or hierarchy, and it's paid off big for us.”

Remaining clutch inside and out of the game

Video games and responsibilities don't generally go hand in hand. Players can easily get caught
up in the action and lose track of time while playing them. Because of the game's short matches,
Podium hasn't had this problem with its employees.

"I think that is kind of the stereotype of gaming culture that hasn't really played out here,” said
Rea. "Fortnite is also great in that a match typically only runs 20 minutes, so you can fit in a
game and get back to work really easily."

Perhaps the key element to the team's use of Fortnite as a means of team building is the
cooperative nature of the game. When playing on a team, players have to call out enemy
positions and share provisions when necessary. That level of cooperation can easily be found in
other video games.

With roughly a quarter of Podium's staff now engaged in regular Fortnite battles, Rea said he's
noticed an increased amount of cohesion between departments as barriers built in the workplace
get destroyed online.

"What was interesting was how quickly [Fortnite] became part of our routine ... We weren't
going into it thinking that it would make us a more cohesive leadership team, but developing
roles and communicating as a squad in the game actually translates well into real life," said Rea.
"Being able to have the C-suite, project managers, sales reps and the office manager all playing
on the same squad has been helpful in maintaining touchpoints that can be difficult.”

Even though video games like Fortnite generally do nothing for the business's bottom line, Rea
said the game has helped certain team members break out of their shell.

"When we were getting better as a squad, it sounds cheesy, but we actually developed leadership
roles within the game that would all rotate,” he said. "You could be the alpha one game and run
cover the next. When that game is immediately followed by actual work, you start to see
different beneficial interactions emerge that | don't know we would have had without the
gameplay beforehand.”

Article #2
6 Valuable Tips for Building a Mentor Relationship
By Saige Driver

From help navigating difficult decisions to everyday career advice, a mentor can help guide you
throughout your career. Getting feedback from someone who is successful and more experienced
can help take your career to the next level.

"Everyone needs a confidante ... to go to for advice,” said Rachel Bitte, chief people officer
at Jobvite. "Whether you seek out your own or are assigned one by your company, having a
mentor can be a wonderful asset, no matter the stage you're at in your career.”
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But, like every relationship, building and maintaining a successful mentor relationship isn't
effortless.

"Building your relationship with your mentor is like job searching — you need to put time, effort
and focus into cultivating and growing this relationship,” said Vicki Salemi, career expert
at Monster. "Just as your dream job won't fall into your lap, neither will the perfect mentor
relationship.”

Check out these six tips for how mentees can build a successful mentor relationship.

1. Identify your goals

The first step to building a successful mentor relationship is finding a mentor. Salemi suggests
first identifying your goals, which can help you decide who will be a good mentor for you. You
can ask yourself questions like, what do you hope to get out of this relationship? What do you
anticipate giving?

"The mentor can only provide you with the guidance and support you need once you figure out
what that is,” Salemi added. "Once you identify your goals, finding the right fit is important and
often comes down to personality and communication style."

2. Get to know your mentor.

In order to build any relationship, you need to get to know each other. Salemi suggests doing the
same in a mentor relationship.

"The same rules apply for building a relationship with colleagues as they do for building a
mentor relationship,” she said. "Try to get to know the person, including learning about their
professional background and their personal likes and interests.”

The more you know about your mentor, the more they can help you. You can ask them about
their professional backgrounds, and how they've navigated past career challenges.

3. Follow up.

For the relationship to grow, you need to stay in regular contact with your mentor.

"Be consistent and follow through,” Salemi said. "Schedule regular check-ins [such as] a
monthly phone call, and then face-to-face meetings in person each quarter. In-person meetings
are still the most effective way to build a strong relationship!"

4. Be prepared.

"Good mentors are attracted to people who are proactive about their career and eager to learn,
take interest in the lives of people around them, and look to add value where they can,” Bitte
said.

Be prepared for every meeting, and show your mentor you're eager to learn to progress in your
career.

"Be prepared to have specific agendas,” Salemi added. "Each time you speak with your mentor,
provide an outline ahead of time of what you'd like to discuss. Be specific so both you and your
mentor feel like you've met your objectives by the end of your meeting."”

5. Know when it's time to move on.

Career goals and paths change. Mentor relationships aren't designed to last forever, and that's
OK. While your mentor will always be a valuable contact, it's important to know when the
relationship has run its course.

"Keep in mind that you may outgrow your mentor as needs change over time,” Salemi said.
"While that mentor may have been amazing in one specific area, they may not be as
knowledgeable in another."

6. Thank your mentor.

Thank you goes a long way. Let your mentor know you appreciate their advice and time.

"Be sure to express your gratitude throughout your relationship,” Bitte said. "A handwritten
thank you note can make any amount of work worth it."

"Time is important to all of us and the time your mentor devotes to your meetings, emails and
overall advancement should be appreciated and recognized,” Salemi added. "Whether it's a
simple email or a handwritten note, be sure to point out to your mentor how much you value
their input.”
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Article #3
No Face Time? No Problem: How to Keep Virtual Workers Engaged
By Sammi Caramela

Remote work is common practice in many industries today. While it has its fair share of benefits,
like saving time and money on commutes and encouraging better work-life balance, it also has
some downsides.

Because they're not in the office with their team, remote workers often feel less engaged and
connected to their company, which can hurt productivity and performance.

"Keeping remote workers engaged is a necessary part of leading a remote team, company or
employee," said Rachel Jay, senior career writer at FlexJobs. "Without the ability to have organic
conversations in the break room or at each other's cubicles, it takes a more concentrated effort for
remote workers to engage with others ... A lack of engagement can lead to isolation and
loneliness, a lack of passion for the company's vision or goals, and feeling unhappy and
unappreciated.”

When managers and company leaders make priorities of employee engagement and teamwork,
regardless of an employee's location, the organization, as a whole, thrives.

Here are some ways to make your virtual staff feel like they're truly part of the team.

Foster a personal connection

While you want to be professional with your team, keep in mind that your workers are still
human. They have loved ones, celebrations and bad days like everyone else. As an employer,
recognize their strengths, weaknesses and interests to better connect with them.

"Keep tabs on what your workers do but also what they really love to do,” said Jay. When you
know what they enjoy, you can implement it into their work by creating assignments or awarding
promotions related to their passions.

Remote employees will feel more engaged and committed to the company and their role if they
know that you care about them not only as an employee but as a person as well.

"Remember that engagement is not simply ‘checking up' but fostering personal connection,"” she
said.

In fact, it's important to plan out personal time like virtual get-togethers for non-work related
chats, Jay added. At work, there's always something stressful to discuss. But you don't want
every conversation to feel tense and dreaded. Make time for work outings or celebratory video
calls.

Even with something as simple as benefits or bonuses, communicating with employees about
their own individual experience in a personalized, relevant way stands out to a remote worker.
"Businesses struggle with one-size-fits-all communication, [because] it doesn't necessarily
work," said Chris Wakely, executive vice president of global enterprise for Benify. "Sending
information based on the circumstances of the individual is a great way to get a person's
attention.”

Above all, companies must remember that transparency and honesty is key to cultivating strong
employee engagement, in or out of the office.

"Build stronger relationships with virtual workers," Wakely said. "Personal, short, direct and
honest [communication] is crucial.”

More: Overcoming the Challenges of Managing Remote Employees

Keep the lines of communication open

Remote employees, especially those who work nontraditional hours or are outside the
headquarters' time zone, can sometimes feel that their team isn't around when they are, and vice
versa.
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While it's impossible to expect everyone to be available 24/7, knowing that they can reach out to
their colleagues and stay in touch through digital communication helps virtual workers feel more
connected.

"Online communities, social collaboration software and chat clients help bring remote employees
inside the cultural conversation,” said Tony Ventrice, senior product manager at Eversight. "It's
important that not all of these communications are even completely serious — much of what
brings a team together is the shared banter."”

Jay advised considering everyone's time zone when setting meeting times or sending emails. For
instance, if you want to send a message at noon your time to a person who is already clocked out
for the evening, be sure to acknowledge that you don't expect a response until the following
workday, Jay said.

"Things like this can go a long way in creating camaraderie and trust among employees when
their work schedules are understood and respected,” she added.

According to research by Remote.co, many remote teams host regular video calls and
conferences, and maintain regular communication through instant messaging, email, on message
boards, and through web conferencing platforms. When the whole team is working, a voice or
video conference call can go a long way to encourage group collaboration.

Gamify your teamwork

Gamification, the application of game-playing elements to nongame environments, has become a
popular tactic for companies who want to encourage customer loyalty and engagement in a fun
way. But the same tactics of encouraging competitions and rewards for everyday activities can
also be an effective employee engagement strategy.

"Employees need to feel included, as if they are part of a team,” Ventrice said. "Team-based
goals and competitions help build a sense of collaboration and cooperation. Teams can be based
on function or location, with the key goal being inclusion in striving towards a common
objective."

Ventrice also noted that game-based performance management systems can help standardize
performance metrics and evaluation criteria. This is especially important for remote employees
who may feel like they are missing out on vital promotional opportunities by not being
physically present.

Article #4
10 Common Contract Gotchas to Avoid
By Adam C. Uzialko

Signing a contract can be an exciting moment. Whether you're signing a new client, buying
property or purchasing a much-needed service, the signing is the culmination of a lot of planning
and hard work. However, it could be disastrous if you fail to thoroughly review the legally
binding document.

To help you avoid being duped, Business News Daily talked to business owners, attorneys and
other experts to find out what common contract “gotchas™ you should be on the lookout for.
Don't fall victim to a shoddy contract; stay vigilant, read and re-read the document, and keep an
eye out for these dirty tricks.

Loopholes

In some cases, contracts will incorporate terms like "notwithstanding™ in order to offer a way out
of previously stated requirements. Keep an eye out for a contract that contradicts a party's
previously stated obligations by using this terminology.

"If you've read a services agreement or another business's boilerplate, chances are words like
‘notwithstanding' and 'hereunder" discreetly pop up during the course of your read,” said Alex
Lauderdale, founder of EducatedDriver.org.

"One can go through an entire contract, up to the end, thinking they've just landed the most
amazing terms and conditions the world has ever seen. But wait! There it is: 'Notwithstanding
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the terms and conditions set forth in clauses A-Z.' ... If you see this phrase, it's time to start
paying close attention. Chances are good you just ran into your part of the bargain, and it may
not be what you were expecting.”

Intellectual property clauses

Who owns the work of a contracted party is a major concern when entering into an agreement. If
you're hiring a creative freelancer, make sure you retain the intellectual property rights to the
work for which you've paid. Otherwise, that content could be used elsewhere at the discretion of
the other party, with no regard for your intended use.

"Under U.S. copyright law, the owner of a work is generally its creator. Therefore, an
independent graphic designer may be the copyright owner of the work that he or she produced
for you unless a written agreement says otherwise," said Ozelle Martin, founder and managing
attorney at The Law Office of Ozelle Martin.

"Many entrepreneurs are not aware of this and tend to think that if they paid for the design, they
own it, but this is not how it works under U.S. copyright law. To attain full ownership of the
work, you must ensure that the language of the contract indicates that the graphic designer will
convey all rights, title and interests in the work to you."

Last-minute revisions

Don't let one party's constant revising and altering of a negotiated contract trip you up. If you see
excessive revisions, chances are they're trying to hide something in the edits. While it might be
exhausting (or expensive if you're paying an attorney), review every revision, even if the other
party claims it was just a clerical change. Otherwise, it could cost you big time down the line.
"The most common form of a pitfall is in an altered contract. An investor may make a change
and claim majority ownership or may state that termination can be a possible option if profits do
not meet a certain standard,” said Jesse Harrison, founder and CEO of the Employee Justice
Legal Team. "This is generally not present on the first draft of a contract; it is often added in
later after numerous changes have been made and negotiations agreed upon. [T]o avoid this,
have a dedicated attorney who will be willing to oversee all contractual exchanges [and] help
you lay out the best terms of partnership or investment."

Specific accounting practices

Sometimes, specific accounting practices might mislead investors to expect their dividends will
be paid before management compensation when the opposite is true. To really understand the
flow of money in an organization you're investing in, it's important to read through the contract
in its entirety and see what counts as a company expense.

"Frequently, investors will believe they are getting a preferred return, [where] they are repaid
their investment plus interest before management and others receive any payout,” said Geoff
Morgan, founder of Morgan Legal Group. "Be careful, because management can pay themselves
bonuses or other salary or compensatory payments that are classified as 'expenses’ on the
company's income statement but have the effect of funneling money to management ahead of the
investor."

Automatic-renewal clauses

Sometimes, contracts appear to have a set end date, but one party will sneak an automatic-
renewal clause into the text. If you sign a contract with one of these clauses, you will have to
provide advanced notice for termination to other the party, which is difficult to do if you aren't
aware the clause exists. Check thoroughly that a contract really sunsets when you expect it to,
without renewing automatically.

"In countless instances, small business owners, often without their knowledge, continue having
payments deducted from their bank account or charged to their credit card long after they ceased
using the service," said Marc Rappaport, founder of Rappaport Law Firm. "I suggest carefully
reviewing a contract to determine whether it provides for automatic renewals. Either negotiate
these out of the agreement or carefully calendar the date on which you need to give notice of
termination.”

Financial obligations
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Another common "gotcha™ is any clause that requires you to pay the other party's legal fees or
fulfill other financial obligations in the event there is a conflict or pricing change. If you sign a
contract with these clauses within the text, there is little you can do to defend yourself.

"Business owners should carefully review the default provisions in a proposed contract,”
Rappaport said. "Contracts that require a business owner to pay the other party's legal fees, or
which escalate the balance of periodic payments, put you at the mercy of the other party."”

Forum selection clauses

Forum selection clauses could make it geographically prohibitive for you to litigate against the
other party in the event a conflict arises. These clauses stipulate that if there is any sort of
litigation, it must occur in a specific venue. Agreeing to a clause like this could put you in a
situation that ranges from inconvenient or expensive to purely untenable.

"The first thing | tell clients to avoid is 'venue selection’ or 'forum selection' clauses that require
that any dispute be resolved only in a far-off jurisdiction,” said Sam Ventola, commercial
litigation attorney and founder at VVentola Law. "Signing such a provision can effectively prevent
you from obtaining any redress in court if it's too expensive to appear in the selected jurisdiction,
and, at a minimum, they put you at a tremendous disadvantage."

Foreign laws

If you sign a contract subject to the laws of a foreign country, you could find yourself without
the protection of rights you took for granted and assumed would cover the terms of the contract.
Always be sure you understand which national laws your contract is subject to and the
implications of those laws.

"Contracts governed by the laws of another country that don't provide the same rights for
individuals and companies [can] be prohibitively expensive for you or your company to contest
or litigate," said Anne Miner at The Dunvegan Group.

At-will clauses

Agreeing to at-will employment contracts gives you very little recourse if you're fired without
cause or compensation. Agreeing to a contract containing at-will employment clauses can put
you in a precarious position that leaves you high and dry if your employer terminates you for any
reason, at any time, even if they withhold severance payments.

"Contract terms like 'at will' in an employment contract mean you can be terminated at will and
with no right to notice or severance,” Miner said. "[This is a] big ‘watch out," especially if you
will be posted in a remote area or foreign country!"

Client acquisitions

If you're writing a contract for a client, consider adding a clause that stipulates what happens if
that client is acquired by another company during your time working together. Otherwise, you
could find yourself losing time and money.

"If you're serving other businesses, it's worth addressing in your service contracts what happens
if your client gets acquired,"” said Eagan Heath, owner of Get Found Madison. "This happened to
us when our largest client, an assisted living company, was purchased. Fortunately, the new
company at least paid the termination fee, but we weren't totally sure whether our claim would
hold up if they didn't. We had to revisit our contracts after this.”

Article #5
Giving Bad News? Tips for Tactfully Delivering Difficult Messages
By Jennifer Post

At some point, every manager has to have a difficult conversation with employees, whether it's
about a layoff, a budget cut or poor performance. The good news is that there are resources to
help leaders navigate these situations.
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It's always good to have a model as a standard that everyone is aware of and trained on, said
Michael "Dr. Woody" Woodward, Ph.D, executive coach and author of "The YOU Plan"
(Advantage, 2012). That way, there aren't any surprises.

"The goal should be to create a culture of open dialogue where tough conversations are the norm
and not the dreaded exception,” Woodward said. "This always starts at the top. If your highest-
level leaders don't role model the standard, you can't expect others to follow it either."

Guiding a team through positive times can make anyone feel like a great manager; it's when
you're met with challenges, like giving bad news, that you uncover the kind of leader you truly
are. Here are some tips on how to deliver difficult news.

Know your strengths

If you don't feel comfortable starting the conversation, and you don't think you can handle it as
well as someone else could, don't force yourself to follow through. Admit to your weaknesses so
the issue can be sorted out with the care it requires.

Dana Brownlee, corporate trainer and founder of Professionalism Matters, recommends enlisting
someone else to deliver the message if you're not suited for it. It's important for a leader to
recognize that they can show support in a variety of ways, but they may not be the best
spokesperson in every situation.

Consider timing

Don't just blurt out the news as soon as you hear it. Even if it is timely, choose the most
opportune moment for the message.

"Making depressing announcements right before the holidays may be perceived as callous,"” said
Brownlee. "Similarly, bright and early Monday morning probably isn't the best time to deliver
bad organizational news that may haunt the workplace for the rest of the day [or] week."

She added that promptness is also important — whether it's acknowledging a team's great work or
offering consolation, doing so closer to the time of the related activity enhances the feeling of
authenticity.

Swap roles

When in doubt, consider what you would want to hear, said Brownlee. Whatever your goals are
as the person delivering the message, make sure to treat the receiver with empathy and respect.
Customize when possible

Remember that each person is unique. Tailor your delivery to the particular employee.

Brownlee listed a few questions to ask yourself when trying to customize the delivery of a
difficult message.

What is the temperament of the individual?

How important is the issue?

Is this a one-time instance or a pattern?

What is the impact of the performance problem or incident?

What is my relationship with the individual? How familiar are we? How strong a
history/relationship do we have?

Match mode to the situation and audience

How you communicate can matter more than what you communicate, according to Brownlee. If
it's complicated, sensitive, or urgent, she suggests avoiding email or text. If you can't do it face to
face, apologize for communicating by phone and explain why you couldn't share the news in
person.

"One of the greatest challenges all leaders face is having difficult conversations,” Woodward
said. "They are always awkward, painful and emotional. Difficult conversations can run the
gamut from poor performance to inappropriate behavior to concerns about personal well-being."
"Teaching empathy isn't the easiest task, but leaders can certainly improve in this area through
training and experience," Brownlee added.

For professionals, delivering difficult messages isn't always fun. But Woodward said there is
training for everything.
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Woodward noted a few methods out there for teaching leaders how to conduct difficult
conversations. The key elements that most cover are:

e Sticking to objective facts and/or observations

o lllustrating the impact of the issue or the behavior on the business

e Listening to their side
"One of the biggest mistakes | see managers make when delivering tough feedback is not laying
out a path for improvement,” Woodward told Business News Daily. "Remember, it's not just
about addressing the issue, it's also about helping the employees solve it. As a leader, your role is
to coach your people forward in a positive direction.”

Article #6
Smart Ways to Improve Communication for Better Work Relationships
By Shannon Gausepohl

Work relationships are an important part of your career, and one of the most critical is the
relationship between a boss and an employee. Tension between you and your direct supervisor
can have a devastating impact on your job satisfaction and career trajectory.

Sandy Mazur, division president of staffing services provider Spherion, said certain workplace
policies — and differing expectations around them — can lead to a disconnected, fractured
relationship between employees and their managers.

"This year's (Spherion) Emerging Workforce Study found that despite workers' demands for
greater flexibility and work-life balance, employers are cutting formal work-life balance
programs. When it comes to retention, bosses believe the management climate ... and the
company's culture are most important, (but) workers believe financial compensation, benefits
and earnings growth are most important for retention."

But it's not just policies that can cause a rift between employers and employees. Rosalinda
Oropeza Randall, etiquette expert and author of "Don't Burp in the Boardroom: Your Guide to
Handling Uncommonly Common Workplace Dilemmas™ (Familius, 2014), said that personality
clashes, poor management style, and a general lack of respect or understanding can also hurt the
relationship between workers and their supervisors.

"When employees feel underappreciated, undervalued or dismissed, or oppose the way the boss
... runs the department, it can lead to disconnection and apathy," Oropeza Randall told Business
News Daily. "It's poison to the workplace."

Improving communication in the workplace

For both employees and leaders, improving relationships begins with addressing the way you
communicate with each other. Bill Peppler, managing partner of staffing firm Kavaliro,
encouraged employees to address issues with their bosses and co-workers in a professional and
respectful manner.

"Have a solution to the perceived problem, which can be much more proactive than something
that may be set up as a complaining session," Peppler said.

For when you do speak with your boss, Oropeza Randall reminded employees to use "I"-focused
phrases, instead of "you™ or "they,"” to avoid pointing fingers. For example, "l am concerned that
.or Ml feel this way when ..." can be much more effective and professional-sounding than
"They made me feel ...,"” which tends to sound like you're trying to shift the blame, Oropeza
Randall said.

"Be prepared to back up your concerns. Show that you have done what you could to rectify the
problem yourself," she added.

Tips for leaders: Solving problems from the top down

If an employee has a problem with you or your management style, he or she may not feel
comfortable enough to bring it up with you directly — at least not right away. When they do
finally approach you about an issue, it's your responsibility to do something about it.
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"Oftentimes, (bosses) don't know or aren't in touch with issues that employees may experience,"
Mazur said. "So, once an employee approaches his or her boss to address a concern or an issue,
the onus is on the boss to resolve the issue as best as they can.”

Mazur suggests providing an honest answer, finding a suitable compromise or implementing a
change for that employee.

It's important to truly listen and be patient and not dismiss it as complaining. The issues they're
bringing up to you are usually valid, Oropeza Randall said. She also noted that bosses should
make a point to ask their staff for regular feedback.

"Don't forget to ask for their opinion once in a while — they are your eyes and ears on the
ground, and you can bet that they have a pretty good idea of what's going on. They can help
you."

Tips for employees: What not to say to your colleagues

It's not solely the boss's responsibility to fix workplace relationship problems. According to a
Headyway Capital and DesignTAXI infographic, employees can improve communications by
avoiding the following 12 phrases when speaking to bosses and co-workers:

1. That's not my problem. It's easy to dismiss responsibilities that aren't initially yours or things
that aren't "your problem.” Be a team player by suggesting your boss speaks to someone else
who can better handle the situation.

2. We've always done it that way. History and tradition have their place, and there is value in
experience. However, though you may have good intentions when saying this to a boss or
supervisor, you come off as inflexible and stuck in your ways. If you're hard-pressed to
understand why you need to change, ask your boss or colleague to explain the benefits of doing
it their way.

3. There's nothing | can do. It's frustrating when you've exhausted all possibilities for a
problem. Adopting a can-do attitude will help you and your team go a lot further. Instead of
saying this, ask your boss for help with other opportunities.

4. This will only take a minute. Tasks rarely take a minute to complete. When you have a
demanding colleague, you want to reassure them, but this can mean rushed or incomplete work.
Get back to your co-worker or boss with a more realistic time frame.

5. That makes no sense. Problem-solving comes with its challenges and can be difficult to
decipher at first. Instead of appearing negative, take time to recognize what the person is saying
and create a discussion.

6. You're wrong. If you're passionate about the subject, the phrase can slip out. Your delivery
can come off as rude and rattle some cages. Approach the topic more diplomatically by laying
out why you disagree and asking for feedback.

7. 1'm sorry, but ... Any apology followed by a "but" immediately negates the apology itself.
Next time, take responsibility for the mistake and note you will correct it in the future.

8.1 just assumed that ... Mistakes are easy to make and stem from miscommunication.
Regardless, it's best you don't express assumption. Instead, ask for clarification on what needs to
be done.

9.1 did my best. You're always expected to do your best; however, sometimes it doesn’t meet
expectations. Speak with your boss and ask what could be done differently next time.

10. You should have ... Pointing out mistakes when you're frustrated is the easy route, but
passing the blame to someone else and finding fault within their work isn’t the best approach.
Try to be constructive and instead say, "It didn't work; here's what | recommend next time."

11. T may be wrong, but ... You may have an idea but lack confidence and be worried others
will dismiss what you say. Avoid discounting yourself and tell people you have an idea instead.
12. 1 haven't had time. There are never enough hours in a day, and conflicting priorities are a
concern for most people. Be proactive and realistic with your timeline: "I can get this done by
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If the issues in your workplace go beyond simply how you speak to one another, the best course
of action is to face the problem head-on. Mazur said employees and bosses should aim to
develop a strong relationship rooted in mutual trust and respect.

"If there's a concerted effort from both parties to invest in and nurture the relationship, then both
employees and bosses are more likely to be engaged and in sync with each other's goals,
objectives and expectations,” she said. "A solid relationship between boss and employee also
pays long-term dividends for the employer. Happy employees tend to be more engaged,
motivated and productive."”

Article #7
Improving Employee Performance Is All About Communication
By Nicole Fallon

Every boss wants his or her employees to use their talents to the fullest capacity. But
realistically, it's not possible for this to be done 100 percent of the time; everyone has ups and
downs in their work output, and any team member is bound to go through a brief dip in
productivity from time to time.

As a manager, it's your job to help your team power through those slumps and bring performance
and engagement levels back to their peaks. There are a number of ways to express that you want
greater results from your staff, but barking orders and demanding that everyone puts in more
effort won't get you very far. An open, honest two-way conversation will help you get to the root
of any performance problem, even if it's minor or temporary.

"Clear communication and consistent feedback are the keys to success,” said Cord Himelstein,
vice president of marketing and communications for employee recognition company Michael C.
Fina. "People always appreciate straightforwardness and genuine interactions over management
gimmicks. Setting a tone of sincerity and giving the employee a judgment-free space to articulate
their challenges is the best way to elicit an honest dialogue."

Business leaders shared their tips for how to effectively communicate with your team, which, in
turn, will encourage them to be more productive and efficient. [8 Things Bosses Say That Make
Workers Happy]

Empower your employees. "Empowerment is the key to making people efficient. It makes
teams happy, and if they're happy, they produce higher-quality work and are more productive.
[Let employees] have their own strategy and goals — leave it up to them. They don't need to
come to you and ask a million questions. [This approach] empowers teams to think long-term,
and not tactically about the day-to-day.” — Todd Ross Nienkerk, co-founder and partner, Four
Kitchens

"[Ensure] that your employees have access to the resources they need to succeed. | empower my
employees to create and plan for how they can best be successful, as this brings out their vision,
and then hold them accountable on this vision by establishing clear deliverables and deadlines.
Better results come when a team feels valued and [is] equipped with the proper resources needed
to perform the job successfully.” — Charlie Nooney, CEO, MobiTV

"We are really good at giving people affirmation and letting them know they’re doing a good
job. Give your employees the empowerment to push their limits and strive for new innovative
solutions. Reward your employees for their successes [and] trust them to accomplish company
goals." — Eric Nordyke, CEO and co-founder, AdBoom Group

Ask the right questions — and listen. "Ask plain, open-ended questions that start from square
one and get to the root of the problem: "Tell me in your own words your understanding of the
objectives you have to meet. What do you feel is holding you back from meeting your
objectives? Why do you think that? How would you overcome this roadblock?' More important
than asking the right questions is keeping quiet and being a good listener. One of the biggest
sources of frustration in the office is feeling like you aren't being heard.” — Cord Himelstein, vice
president of marketing and communications, Michael C. Fina
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"We interview the employee and ask them what they like and dislike about their position, [and]
ask them to be very forthright. Oftentimes, we'll find that a particular position isn't the right fit
for that individual at all. And once we receive their feedback, most times, we realize that they
need a new position altogether. This has actually been a powerful exercise for us because we
have created new positions, which previously didn't exist, after learning about a struggling
employee's dream role.” — Beau Hale, president and co-founder, AdBoom Group
"You need to diagnose the source of [an employee's] struggle. Some possibilities are that they
do not have enough clarity [regarding] expectations, standards, priorities, methods; they lack
skills or confidence; they are not team players; or they lack motivation. Once you know the
source of the struggle, you can take the appropriate leadership action which may be direction,
coaching or career counseling." — William Dann, author of "Creating High Performers: Seven
Questions to Ask Your Direct Reports” (Growth Press, 2014)
Implement the right technologies. "In today's world, where workforces are often decentralized
. creating powerful communications channels is incredibly vital to individual employee
success. With a collaborative platform, managers can communicate with their teams with action
items they can use to validate comprehension, allowing for a fully closed-loop communications
solution to drive engagement and performance." — Mal Poulin, senior director of product
strategy, Ancile Solutions
Communicate (nonverbally) through your investment in employees’ well-being. "We've
been successful in improving our employees' performance by providing amazing employee
perks. From unlimited PTO and profit-sharing plans to monthly team outings like 5K runs and
charity events, our employees appreciate the ownership that we have given them. We knew that
if we started to give them more freedom, not only would their creativity start to take off, but they
would be given the liberty to start to act like business owners themselves," — Corey Baggett, co-
founder, AdBoom Group
"It's not all about money, and yet when you structure everything around bonuses and KPIs [key
performance indicators], you're saying it is. We pay well [and] promote frequently from within,
[but we also] support staff ‘flourishing' through opportunities, training and interesting travel." —
Andrew Fallshaw, CEO and co-founder, Bellroy
"When you invest in someone, it ... creates an environment where people want to work hard.
Care about what's going on in their lives. Show them it's not just about ... the bottom line or
getting the job done — it's [about] what you're doing together. If you genuinely care for someone
and their well-being, they'll allow themselves to be pushed harder because it's not coming from a
place of greed.” — Jay Bacrania, CEO, Signet Education

Article #8
The Best Online Business Plans
By Chad Brooks

Successful entrepreneurs know that getting the details down on paper is critical before starting
any new venture. For help in the planning stages, many new owners use an online business plan
service. Such services provide potential investors with details on how a new business will
become profitable. Online business plan software offers the tools and templates needed to create
a professional presentation that can be put in front of prospective backers to demonstrate where
you want your venture to go and how you plan to get there. The best services provide financial
calculators and chart generators to help crunch numbers and illustrate the business' vision in a
quantifiable manner. They also offer a number of additional features such as performance graphs
and goal achievement monitors that let business owners track their progress and make necessary
changes along the way.

Our sister site, Business.com, does extensive in-depth reviews of online business plan services.
Here are the Top 3 recommendations for online business plan services:
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1 LivePlan

LivePlan earned this year's Business.com top pick for simplifying the business plan writing by
providing access to the work and materials from any computer with an internet connection. For
those launching their first venture, the service guides them through each step. By incorporating
teaching into the writing process, LivePlan produces not only an exceptional business plan, but
also a more informed entrepreneur.

Document Generation Tools: Chief among the document generation tools offered by LivePlan
are the table generators such as sales forecasts, budgets and profit and loss statements. Each part
of the LivePlan Financial Plan section contains an easy-to-use table generator for the specific
table type desired by the business owner. The service also gives advanced business owners the
option of operating in its "Full Financial Mode."

Guidance Resources: LivePlan walks users through each section of their business plan, giving
precise instructions for developing each component. The service divides the writing into
chapters, including Executive Summary, Company, Products and Services, Target Market,
Strategy and Implementation, Financial Plan and Appendix. Each section contains specific
instructions on what needs to be included and examples of what investors and lenders are
looking for. Each section also has video tutorials.

Costs: To compare costs, visit Business.com best online business plan services here.

2 BizPlan Builder

BizPlan earns high marks for providing a step-by-step process that's accessible to users of all
skill levels. While new users have resources to learn what they need, business veterans have the
tools required to formulate a business plan without unnecessary handholding. A highlight is the
service's overall compatibility with other widely used applications such as Excel and cloud-based
document creation and sharing services like Google Docs. Additionally, it integrates with social
media sites such as LinkedIn and Twitter.

Document Generation Tools: For beginners, the BizPlan service provides a step-by-step guide
to creating a business plan, making the process of building from scratch easy. In addition,
BizPlan allows users to share and coproduce their business plan with an unlimited number of
partners — even those who many not be central authors on the document but still have important
content contributions, such as a lawyer or financial advisor.

Guidance Resources: The entire service is set up to guide users through the process with as
little pain as possible. In addition to building the business plan, Bizplan offers investor
information to help kick-start the hunt for funding. As users move through the process, each
section is clearly labeled and explained in order to remove the ambiguity many entrepreneurs
battle when they create their first business plan.

Costs: To compare costs, visit Business.com best online business plan services here.

3 PlanHQ

PlanHQ is well regarded not only for helping users write a business plan, but also assisting in
executing it and setting business goals. Through a unique approach of couching almost
everything in the context of goal setting, the service helps business owners fully understand
exactly what needs to take place in order to start a successful business. The service also enables
users to collaborate with business partners, identify demographics and size up the competition.
Document Generation Tools: PlanHQ offers a number of tools, such as financial calculators
and chart generators. The service generates all these documents within the context of goal
setting. In addition, the documents are dynamic as opposed to static pie charts and graphs.
Guidance Resources:While PlanHQ is excellent at helping users plan and achieve their goals, it
doesn't provide much in the way of actual business advice.

Costs: To compare costs, visit Business.com best online business plan services here.

Article #9
How to Improve Your Business Writing
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By John Brandon

If you work in business, you might not view professional writing as critical. After all, the real
challenges involve profit margins, employee retention and marketing. It's possible that you hire
someone to write marketing literature or social media content anyway.

However, effective communication is imperative in business. Without good communication —
especially with clients and business partners — you run the risk of initiating a project, developing
a new product, or launching a new strategic initiative in a way that leads to dead ends. Customers
won't understand your business objectives, and it only takes one poorly written email to create a
sense of confusion and frustration.

These tips are intended to make an immediate impact on how you communicate, starting with
your next email. They are designed for people who are already overloaded with tasks. If you
follow these basic guidelines, you will find that people understand what you mean and what you
want to do, and they will even communicate more effectively with you.

1. Learn the basics of good business writing.

There's a serious misconception about good business writing. Using complicated phrasing,
relying on proprietary terms, and sounding smart and knowledgeable might seem like good
practices, but they just cause confusion. A better approach is to write clearly and succinctly.
State what you really mean, and don't worry about sounding ultra-professional.

It's best to avoid complex phrasing and write with an obvious noun-verb construction. Good
written communication is often short and to the point. Start by making your sentences shorter,
and pick a strong verb. Be direct. The best business writing flows easily and isn't hard to read or
understand.

If you follow this advice and stick to a clear and concise writing style, you might be tempted to
only use that writing style in "official" documents like a marketing plan. The truth is that all
writing in business these days is official, because it is often easily accessible. On social media,
you might think a post or comment is a throwaway that no one will notice. That's the first
mistake when it comes to business writing. Everything is accessible.

Another general tip is to stick with a logical flow. You might switch to a clear and concise
writing style, and that's great, but if you jump around when you write a document and don't
maintain an obvious structure for the entire document, you will still confuse the reader. A good
place to start is by making a rough outline. It shouldn't be overly detailed — just jot down the key
points so you can stick to a roadmap when you're halfway through your email, article or even
social post.

2. Make your emails shine, and don’t try to explain everything in one message.

Many of us send dozens of emails a day. In business, it's one of the primary forms of
communication. While the general tips above apply to all documents, social media posts and
emails, there are a few tips that specifically relate to email. Here's one: Keep your message short
and simple. It's amazing how many people will compose a long, complicated email and think that
is the best way to communicate — packing in all the details as though they are shipping a box.

It's far better to keep things light — like a one-page letter or less. The reason is that everyone in
business is busy and distracted. A well-written email is often one that sticks to the basics,
covering just what needs to be covered. Instead of including every possible variable, use email as
a way to start the conversation. If needed, you can do a deeper dive by phone or using a chat app
like Slack. When someone gets an email from you, it should be easy to read and provide just the
right level of detail.

3. Read these amazing books to study up.

For anyone who wants to learn the craft of writing without taking a full course or earning a
college degree in the field, there are a few shortcuts you can take. One is to read as much as you
can. The more you read, the more you will see how to write. As long as you pay attention to how
a story is crafted and why words are arranged as they are to make well-written sentences, you
will pick up on the basics of exceptional writing, almost by osmosis.



Three outstanding books in particular will give you an immediate boost. Dreyer's English: An
Utterly Correct Guide to Clarity and Style is a good place to start. A former proofreader and
copy editor, Benjamin Dreyer explains how to write using a lighthearted style.

Another helpful book is Between You & Me: Confessions of a Comma Queen, written by Mary
Norris, a former copy editor at The New Yorker. Once again, the breezy style and funny
anecdotes in this book serve as a template for good business writing.

For a true masterwork about how to research and write for business purposes, consider the
book Working. Covering the basics of research, interviewing and writing, this outstanding
seminal book by Pulitzer Prize winner Robert A. Caro is rich in detail and provides some of the
best advice you will read on effective communication.

4. Create a writing sample for a job application.

There may be times when you have to submit a writing sample for a job application. All the tips
above still apply, although there are a few things to note. One is that a writing sample should be
crafted with more precision, and that means editing and re-editing. The best writing, at least in
terms of the more official submissions you might make for a job application or for content
marketing purposes, is thoroughly edited. It's a chiseling process where you revise the text over
and over again.

For any writing sample, it's also a good idea to think about the structure of the piece and if it
communicates enough about the subject matter. This is a fine balance — including enough detail
so that it is a complete sample, while not including any extraneous information.

5. Avoid these common business writing mistakes.

In addition to writing in a simple and concise manner, avoiding jargon or complicated terms, and
following an obvious structure, you want to avoid the mistake of amateur writing.

One obvious mistake is passive voice. Compared to active voice (“the brown fox jumped over
the log™), passive voice uses a complex sentence structure that's hard to read (“the log was
jumped over by the brown fox™). This writing mistake is surprisingly common and makes
business communication confusing.

For another example, it might seem obvious that you should use perfect grammar in business
writing, but too many people write without thinking about the rules. Pay attention to common
grammar traps such as mixing up your pronouns (saying "he" and then "they" to refer to the
same subject, for example) or using the wrong verb tense ("do" versus "did," for example). If
there are a few that routinely trip you up, make a list of them so you can remain mentally aware
of them while writing at work.

One last tip has to do with spelling. It's easy to write a quick email and hit Send, but it's wise to
always scan through every email and check your spelling. Nothing confuses a reader more than a
misspelled word, because it means stopping and figuring out what you meant. As a good rule of
thumb, read everything at least once, maybe even twice, before you send it.

Article #10
How to Write a Job Resignation Letter
By Skye Schooley

e Creating and submitting a professional resignation letter can have a lasting effect on how
you are viewed by past and future colleagues and employers.

e Your resignation letter should be short and concise. Include the date of your last working
day, your offer to assist with the transition and your gratitude for the opportunity with
your soon-to-be former employer.

e In your resignation letter, do not air your grievances or speak poorly about the company
or co-workers.
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Resigning from a job, regardless of the pretenses, is a major life decision and should be taken
seriously. Crafting and submitting a professional resignation letter is a key aspect of the
resignation process and can leave a lasting impression on former and future employers.

Pat Roque, career transformation coach at Rock on Success, described a job resignation letter as
being a formal notification of your exit strategy.

"It is a required document that becomes part of your employee records,” Roque told Business
News Daily. "Think of it as the last chapter of your story at your former company."

Your letter should have a neutral tone that informs your employer that you are leaving and on
what date, plus it should offer to assist in the transition to someone new and thank them for the
time you were part of the team. Despite your feelings about your job or your boss, being
professional, courteous, and helpful provides closure and a positive path forward.

"Always keep the door open, because you never know when you may want to return or even
work with other colleagues in a future role elsewhere,” said Roque.

James Rice, head of digital marketing at WikiJob, said that although you will likely be expected
to hand in a standard resignation letter, it is usually best to schedule a meeting with your boss to
personally give them the letter and discuss your resignation in person.

What your resignation letter should say

Although the specific contents of your job resignation letter can be tailored to your job and
company, there are a few basic elements that should always be included. Regardless of the
circumstances, keep it simple and concise.

Roque suggested including the following elements:

e Your end date. Provide your official end date, ideally at least two weeks in advance.

e Help with the transition. Express your commitment to ensuring a smooth and easy
transition, including availability to discuss your workload and status updates with your
manager or successor.

e Gratitude for the opportunity. Find something nice to say, regardless of any
differences you may have with a bossy colleague or how toxic the job may have become.

e Request for instructions (optional). If you aren't yet aware of the exit protocol at your
company, request specific instructions about final work commitments and such. Some
companies will ask you to leave immediately, while others will have you very involved in
a transition over the two-week period, or they may ask you to work from home and see
HR to return your laptop on your last official day.

Alex Twersky, co-founder of Resume Deli, added that offering to assist in training a
replacement, preparing the team for your departure and expressing gratitude are important
elements of a job resignation letter.

"Conjure up ... the best time at your job and have that image top of mind when you write your
resignation letter," said Twersky. "Let your boss think they were great, even if they weren't.
[You might] get a good recommendation out of it.”

What your resignation letter shouldn't say

Just as important as knowing what to say in a resignation letter, is knowing what not to say.
Many resigning employees make the mistake of including too many personal details and
emotional statements in their official letters.

When you are writing an official resignation letter, omit the following details:

e Why you are leaving. Although you may feel the need to explain away your reason for
leaving, this is not necessary to include in your resignation Rice said you may believe
that the new employer has a better product, service, working environment, salary or
benefits package, but these are not things to state in your resignation letter. Keep your
language professional and positive.

e What you hated about the job. A resignation letter is not the place to air your
grievances or speak poorly of your soon-to-be former company or co-workers. Roque
said to let go of anger before submitting the letter. She also suggested having someone
else review your letter before submission to ensure it is appropriately polite and succinct.
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e Emotional statements. Twersky stressed the importance of keeping a calm, professional
tone in your letter. An aggressive or otherwise emotional letter will only come back to
hurt you. Twersky said that, even if you are overworked and resentful, don't quit angry.
Avoid using phrases like "I feel™ or "I think," unless they are followed up by positive
statements.

When writing your letter, try not to burn your bridges as you may need them in the future.

"Your employers may be providing you with a reference, or if you are staying in the same field,
you may still network in the same circles or want to return in the future,” said Rice. "It is always
good to keep in touch with your old colleagues and with social networks like LinkedIn, it may be
hard to avoid them."”

These are also good tips to keep in mind when you have the conversation informing your
supervisor or manager that you are leaving. Short and simple is fine; there is no reason to explain
your reasons if you don't want to. Just stay polite, respectful and professional throughout the
discussion.

Sample resignation letter

Based on advice from our experts, here is an all-purpose resignation letter template you can fill
in with your personal details. Remember, you are not required to include your reason for
resigning in your letter.

[Current date]

Dear [supervisor's name],

Please accept this letter as my formal resignation from my role as [title]. My last day with
[company] will be [end date].

To ease the transition after my departure, | am happy to assist you with any training tasks during
my final weeks on the job. I intend to leave thorough instructions and up-to-date records for my
replacement.

I would like to take this opportunity to thank you for the knowledge and experience | have gained
by working here. | am very grateful for the time | have spent on our team and the professional
relationships I've built. It's been a pleasure working for you, and | hope our paths will cross
again in the future.

Sincerely,

[Your signature and printed name]

If you opt to provide a reason for leaving, either in your letter or during the conversation with
your employer, be clear and positive, focusing on what you are gaining from the change and not
the circumstances that caused it. Always maintain your professionalism and keep things formal.
"Remember that people leave their jobs every day, and your manager will be used to the
process,” said Rice. "If you are courteous and thoughtful when resigning from your job, you will
make the process easier for everyone and set yourself on the right path for future success."

TEKYIIUH KOHTPOJIb
4 cemecmp

Tembrl:

1.Finance: «MuBecTunnn», «banku, «byxraarepckmii yuer».
2.Global Forces: «I'1o6amu3amus», «MekayHapoaHast TOProsJisi», «/lesoBast
KOpPeCIOHIeH U,

Pacnipenenenne 6amioB 3a GOpMBI TEKYIIIETO KOHTPOJIA:



— Koutponbhas padota mo teme «banku»(OK-11)- 5 6amios

— YcrHbiid onpoc 1o teme «byxranrepckuii yuer» (OK-11) -5 6ayuios

— TIlpesenranus o teme «I'mobamuzanus» (OK-11) -5 6amnos

— TIlpesentanus no reme «bankm» (OK-11)-5 6amios

—  Juckyccus no teme «MuBectunun» (OK-11) - 5 6amios

— Juckyccus no teme «Inmobanuzanus» (OK-11)- 5 6amios

— Jlenosas urpa no teme «byxranrepckuii yuer» (OK-11) - 5 6ammos

— Jenosas urpa no teme «Mexaynapoasas toproeis» (OK-11)-5 6amios

— TIucemennas pabora mo teme «JlemoBas koppecrnonaeniws» (OK-11) - 5 6amios
— Tlucemennas pabora o Teme «MuBectunun» (OK-11)- 5 6amos

Htoro: 50 bamios

Dk3aMmeH — 50 OamuioB

50 + 50 = 100 6amnoB
CooTBeTcTBHE 0AIIIOB U OLIEHOK JUIA DK3aMEHa:
0-55 — «HEyIOBIETBOPUTETHHOY
56—70 — «yIOBIETBOPUTEIILHOY

71-85 — «xopomio»

86-100 — «OoTInYHO»

KOHTPOJIBHASA PABOTA

1. KonrtponpHas paboTa mpoBOAMUTCS MO TpeM BapuaHTaM. KoHTposibHas paboTa BBINOIHSIETCS
Ha 3aHATHM M Ha BBINOJHEHME 3a1aHuil naetcss 90 MuHYT. 3a BBINOJIHEHUE BapUaHTa CTYAEHT
MOXKET mouyduth 5 OamnoB. Takum oOpa3om, 3a JaHHYIO (QOpMYy TEKYLIEro KOHTPOJISL
(KoHTpoJIbHAs paboTa) MO AUCHUILIMHE CTYJEHT MOJIy4aeT 10 5 Oamos.

2. Kputepun oueHMBaHUsA
Onenka «oTinuyHO» (BBIMONMHEHO OT 91% mo 100%) — [lpaBunbHO BBHIMOTHEHBI BCE 3aaHMUS.

[IponemMoHCTpUpOBaH BBICOKUNM YypOBEHb BIaJACHUS MarepuaioM. Jlekchka COOTBETCTBYET
MOCTAaBIEHHOW 3ajjaue W MpPONAEHHOMY Marepuany. [ paMMaTHYecKHe OIIUOKH OTCYTCTBYIOT.
[IposiBeHbl MPEBOCXOMHBIE CIIOCOOHOCTH MPHUMEHSTh 3HAHUS W YMEHHS K BBIMOJHEHHIO
KOHKPETHBIX 3aJJaHUH.

Omnenka «xoporio» (BeimostHeHO OT 70% 10 90%) - IlpaBunbHO BBITIOJNIHEHA OONBINAsl YacTh
3ananuil. IlpucyrcTByloT He3HauuTenbHble omMOKH. [IporeMOHCTpUPOBAaH XOPOLINil YPOBEHB
BJIQJICHUs MaTepuaioM. Jlekcuka COOTBETCTBYET IIOCTAaBJIEHHOW 3ajadye M MPOUJIECHHOMY
MaTepuasy, HO UMEIOTCSl He3HaYUTellbHble OIINOKH. ['paMMaTnyeckue omnOKY HEe3HAYUTENbHBI.
[IposiBneHsI cpeiHre CIIOCOOHOCTH MPUMEHSTh 3HAHMSI U YMEHHS K BBITIOJTHEHUIO KOHKPETHBIX
3aJaHUH.

OrneHKa «yI0BIETBOPUTENBHO» (BBIMOTHEHO OT 51% 1m0 69%) — 3amaHus BRIMOIHEHEI O0yiee YeM
HanosoBuHy. IIpucyrcTByroT cepbe3nbie ommOku. [IpogeMoHCTpUpOBaH yIOBIETBOPUTEILHBIN
YPOBEHb BiaJeHUs1 MaTepuaioM. JIekcuka He Bcerjna COOTBETCTBYET IOCTABIEHHOW 3ajaye U



MPOWJEHHOMY  MaTepuany, HWMEIOTCA 3HauuTenbHble omuOku. JlomymeHnsl TpyObie

rpammarudeckue oumrOku. IIposiBleHbl HU3KHE CHOCOOHOCTH MPHUMEHSATh 3HAHUS M YMEHUS K
BBIITOJTHCHHUIO KOHKPCTHBIX 3aI[aHPII>i.

OueHka «HEYyIOBIETBOPUTENIBbHO» (BbINMONHEHO OT 0% 10 50%) - 3amanusi BBIIOJIHEHBI MEHEE
4eM [IponeMOHCTpUPOBaH  HEYJAOBJICTBOPUTEIBHBI  YPOBEHb  BIAJCHUSA
MaTepuaioM. BoJbIioe KOJIMYECTBO JIEKCUYECKUX OMMOOK. JlomymieHo OO0NbIIoe KOJIMYEeCTBO

rpaMMaTH4Y€CKUX OIIHOOK. HpOHBJ’ICHBI HEAOCTATOYHBIC CIIOCOOHOCTH IIPUMEHATh 3HAHUA U

HaIlOJIOBUHY.

YMCHHU K BBIIIOJTHEHU IO KOHKPETHBIX SaﬂaHHﬁ.

3. MeTOJII/I‘leCKI/Ie YKazanud i npenogaBarte’isi: CTYACHTHI IOJTYYarOT HOMCD BapHaHTa,
COOTBETCTBYIOIIMI CIHUCKY 3aJlaHWd W BBIMOJHSAIOT KOHTPOJBHYIO paboTy IO BapuaHTaM,
[MUCBMEHHO. ITo OKOHYaHUU - CcIaroT paboThI Ha IIPOBEPKY.
4. Meroaunueckne ykaszanusi aJs cryaenra: Do all the assignment in accordance with your
variant.

Kourpoabnas padora Nel no reme: "banku"
Bapmuanr |:

I.  Match the words (1-9) with their definitions (a—i)

1. equivalent a) DKBHUBAJEHT

2. interest rate b) nyctuth B oOpaieHue

3. borrow money at interest C) HaeMHas JIOIIab

4. prime rate d) OankoBCcKasi cTaBKa JUIs 3aMIIMKOB

5. hireling €) MpOIlEHTHAs CTaBKa

6. high demand f) BbICOKHMIA cipOC

7. print money g) 3aHMMAaTh JCHBIU MO/ MPOLECHTHI

8. reassess the profitability of a deal h) neuarars AeHbIH

9. put into circulation i) TPOW3BOMUTH  MEPEOICHKY  MPHOBUIBHOCTH

CICIIKH

Il.  Complete verbs and expressions with an appropriate preposition (of, away, upon, from,
out, to, into, at, in):

lend ...

invest

borrow ...
source ... profit

be looked ...

I1l.  Complete the sentences using the phrases in exercise 2:

1. English has words many languages.

2. A lot of banks are unwilling to money ____ to new businesses.
3. He as an authority.

4. Williams a large sum of money __ stocks.

5.

For me, my knowledge is the only

Translate the sentences.

1. The way in which an exchange is organized is determined by the type of dealings.
2. People who own securities are referred to as investors.



3. The role of Stock Exchange for the economy is great. It is here that the giant businesses and
institutions come to make and change their financial commitments.
4. Some companies do not trade shares. Firms that do are known as public limited companies.

V.  Supply the appropriate prepositions and make up your own sentences with the
word-partnerships:

to participate... market

to sign... the licensing agreement

to set ... a joint venture

to be connected ... development project

NS

VI.  Translate into English using Complex Object or Complex Subject:

1. Mpi cabimanu, Kak MIBaHOB paccka3biBall 0 HalIMX ToBapax Ha JIOHJOHCKON BbICTABKE.

XOoTuTe JIM BBI, YTOOBI BaIll TOBAP PEKIAMUPOBAICS B 3TOM KypHaje?

3. Mbl X0THM, 4TOOBI HOBEHINIME TEXHOJIOTUM ObUIM BHEIPEHBI B CEIbCKOE XO3SHUCTBO Kak
MO3KHO CKOpe€e.

4. CekpeTapb BUJENa, KaK ayIuTOp IpoBepsul (UHAHCOBBIA OTYET KOMITAHUU.

5. OnHu HE 0KUJIAJTH, YTO CTPOUTEIHCTBO OTHUMET TaK MHOTO BPEMEHH.

N

VIl.  Read the text “Licensing”

When a company is small it cannot sometimes enter a foreign market. It can sign a licensing
agreement with a foreign firm. A license is a legal agreement in which one firm gives another a
right to manufacture and sell its product. A company that obtains this right pays the licenser a
royalty. Royalty is a certain percentage of the income from the sale of the product.

Businesses that have trademarks patents usually can use licensing to protect them against
counterfeiters. The licensee gains a successful product and the know-how. The licenser often
controls the quality of the goods which the licensee produces because high quality guarantees the
reputation of the licenser. The licensee chooses the selling strategy because he knows more about
how to sell the product in the foreign market.

1. Explain the meaning of the following words and word-partnerships in English:
a) licensee
b) licenser
c) counterfeiter
2. Unjumble the sentences:
a) a, licensing, Pepsi Co, sign, with, we, agreement
b) obtain, manufacture, IBM, right, to, a, computers, from, we
KonTpoasnas padora Nel no teme: "banku"
Bapuanr I1:

I.  Match the words (1-9) with their definitions (a—i)

1. replenish a) TOMOJHAThH
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VII.

. make a profit b) xpaHuTh JeHbIM B OaHKE
. lend out C) HEABIKHMOE UMYIIECTBO
. breed more money d) cooTBeTCTBOBATH CBOCMY Ha3HAUCHHIO
. real estate €) rocyaapcTBEHHas Ka3Ha
. State treasury f) npuHOCHTH erie OobIIe qeHET
. quick-paying business g) JaBaTh B3aliMbI
. keep money in the bank h) nemno, koTropoe OBICTPO IPUHOCHUT PUOBLIH
. answer one’s purpose i) mony4aTh MPUOBLIL
Complete verbs and expressions with an appropriate preposition (of, away, upon,
from, out, to, into, at, in):
salt the money ...
... easy terms
familiar
put ... circulation
... T per cent rate
Complete the sentences using the phrases in exercise 2:
1. People in the west could buy land ___ relatively
2. | borrowed the money from the bank .
3. So much money was because of the financial crisis.
4. His voice is very me.
5. In Russia most old people
Translate the sentences.
If the profits of the company rise, your shares should be worth more than when you bought

them.

To be admitted to the exchange, companies must give as complete picture of itself as
possible.

It costs money to become an exchange member.

Stockholders are sent an annual company report.

Supply the appropriate prepositions and make up your own sentences with the
word-partnerships:

to be connected ... development project
to be supported ... huge credits
to deal... goods (raw materials)
to do business ... straight sales

PwObdE

Translate into English using Complex Object or Complex Subject:

Kazaioce, 4To OH 10OHMJIICS BCETO, YEr0 XOTEI.

Oxkazanoch, yTo (hrupmMa H3MEHUIIA CPOK IMOCTABKU CBOCH MPOTYKITHH.
[Tpenmonaraercs, 9YTo MOCPETHUK OyIeT OTBEUATh 32 MOHTaX HOBOTO 00OPYTIOBaHUS.
Oxuiaercs, 4TO HOBbIE CTAHKU OYIYT CIIYXKHUTh JOJIBIIIE.

Coo6maroT, uro LlenTpobank 0ObsIBUT 00 N3MEHEHNHY TTPOIIEHTHON CTaBKH.

Read the text “Licensing”



When a company is small it cannot sometimes enter a foreign market. It can sign a
licensing agreement with a foreign firm. A license is a legal agreement in which one firm gives
another a right to manufacture and sell its product. A company that obtains this right pays the
licenser a royalty. Royalty is a certain percentage of the income from the sale of the product.

Businesses that have trademarks patents usually can use licensing to protect them against
counterfeiters. The licensee gains a successful product and the know-how. The licenser often
controls the quality of the goods which the licensee produces because high quality guarantees the
reputation of the licenser. The licensee chooses the selling strategy because he knows more about
how to sell the product in the foreign market.

1. Explain the meaning of the following words and word-partnerships in English:
a) successful product
b) know-how
c) trademark
2. Unjumble the sentences:
a) Tex Inco, 12 %, income, as, royalty, a , income, of, pay, we, our
b) do, we, to, the, quality, control, you, not, of, goods, the, produce
KonTpoasnas padora Nel mo teme: "banku"

Bapuanr I1I:

I.  Match the words (1-9) with their defin.itions (a—i)

1.  interest rate a) mosay4aTh MPUOBLIH
2. prime rate b) xpaHuThb neHbru B OaHKe
3. high demand C) MpOIlEHTHAs CTaBKa
4. reassess the profitability of a deal d) BeICOKHMIi cTIpOC
5. pursue €) rocymapcTBEeHHas Ka3Ha
6. make a profit f) mpuHOCHTS eriie GoJIbIIE AEHET
7. breed more money g) OaHKOBCKas CTaBKa ISl 3a€MIIIMKOB
8. state treasury h) npecnemoBath
9. keep money in the bank )] ZIE;II/ISEOILHTL NEPEONeHKY  MPUOBUILHOCTH

I.  Complete verbs and expressions with an appropriate preposition (of, away, upon,
from, out, to, into, at, in):
1. salt the money ...
2. invest ...
3. familiar ...
4. ... 7 per cent rate
5. source ... profit

I11.  Complete the sentences using the phrases in exercise 2:

Williams a large sum of money __ stocks.
For me, my knowledge is the only
| borrowed the money from the bank
His voice is very me.

AN




5.

V.

.

In Russia most old people

Translate the sentences.

People who own securities are referred to as investors.
Some companies do not trade shares. Firms that do are known as public limited companies.

3. To be admitted to the exchange, companies must give as complete picture of itself as
possible.

&

It costs money to become an exchange member.

5. Stockholders are sent an annual company report.
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Supply the appropriate prepositions and make up your own sentences with the
word-partnerships:

to sign... the licensing agreement

to be connected ... development project
to set ... a joint venture

to be supported ... huge credits

Translate into English using Complex Object or Complex Subject:

XOTHUTE JH BB, 4YTOOBI Balll TOBApP PEKJIIAMUPOBAJICS B 3TOM KypHaje?
Cekpertapb BHJIeNa, KaK ayAUTOP MPOBepsl (PMHAHCOBBIA OTYET KOMITAHUH.
Kazanoce, uTo OH 100HIICS BCETO, YETro XOTel.

Okxkazaznocsk, yTo pupMa U3MEHUIIA CPOK OCTABKU CBOEH NMPOTYKIIHH.
CoobmaroT, uto LleHTpobank 00BSIBUT 00 N3MEHEHUHU TPOIIEHTHON CTAaBKH.

Read the text “Licensing”

When a company is small it cannot sometimes enter a foreign market. It can sign a

licensing agreement with a foreign firm. A license is a legal agreement in which one firm gives
another a right to manufacture and sell its product. A company that obtains this right pays the
licenser a royalty. Royalty is a certain percentage of the income from the sale of the product.

Businesses that have trademarks patents usually can use licensing to protect them against

counterfeiters. The licensee gains a successful product and the know-how. The licenser often
controls the quality of the goods which the licensee produces because high quality guarantees the
reputation of the licenser. The licensee chooses the selling strategy because he knows more about
how to sell the product in the foreign market.

a)
b)

c)

a)
b)

1. Explain the meaning of the following words and word-partnerships in English:
licenser

successful product

know-how

2. Unjumble the sentences:

a, licensing, Pepsi Co, sign, with, we, agreement
do, we, to, the, quality, control, you, not, of, goods, the, produce



YCTHBIN ONTPOC

1. YcrHbiit onpoc npoBoAuTCs Mo TpeM BapuaHTaM. CTYAEHT Mojdy4aeT OJHYy U3 TPEX KapTOouek,
Ha KOTOPBIX YKa3aHbl 5 BOIPOCOB JJIsi YCTHOTO OMpoca. 3a MpaBWIBHBIN OTBET Ha | Bompoc,
CTYJEHT moxy4aer 1 6asi, COOTBETCTBEHHO 3a BBHIIOJHEHHE OJHOIO BAPHAHTA CTYACHT MOJIy4yaeT
no 5 6amioB. Takum oOpaszoMm, 3a JaHHYIO (OpMy TEKyIIero KOHTpoJst (YCTHBIM OMpOC) MO
JTUCIUIUIMHE CTYACHT MOJIydaeT 10 5 6ajioB.

2. Kputepuu oneHuBaHus

5 OGamnoB - 3agaHUE MOJHOCTHIO BBIIOJHEHO: IEJb OOIIEHHs YCIEUIHO JOCTUTHYTa, Tema
packpeITa B 33aHHOM o0beMe. [leMOHCTPHPYET CIIOCOOHOCTD JIOTUYHO U CBSA3HO BECTH Oecemy:
aKTHBHO BKJIIOYaeTcs B Oecely U MOJACPKHUBACT €€ C COOJII0/IEHUEM OYepeIHOCTH MpU oOMEeHe
peruIMKaMu, Py HEOOXOIUMOCTH TPOSIBISICT MHUIIMATABY MIPH CMEHE TEMbl, BOCCTAHABIIMBACT
Oeceny B cimyudae cOosi. JleMOHCTpUpYeT ClIOBapHBIN 3ariac, aJleKBaTHBIN MOCTaBICHHON 3aaue.
Hcnons3yeT pa3HOOOpa3HbIE TpaMMaTHYECKHE CTPYKTYPHI B COOTBETCTBHH C ITOCTaBJICHHOMN
3ajaveii; MpaKkTUYEeCKH He AenaeT omuOoK. Peub moHsATHA: B 1enoM COOJIOAeT MPaBUIIbHBIN
WHTOHAIIMOHHBIN PUCYHOK; HE JIONMycKaeT (poHEeMaTHYEeCKHX OMIMOOK; BCE 3BYKH B TIOTOKE PEUYU
MIPOU3HOCUT MPABUIIBHO.

4 Oamna - 3agaHue BBINOJHEHO: IIeNIb OOILIEHUS JOCTUTHYTA, OJHAKO TeMa pPACKphiTa HE B
NOJTHOM 0o0beMe. B 1enom JeMOHCTpHpYyeT CIOCOOHOCTh JIOTHYHO W CBSI3HO BECTH Oecemy:
BKIJIIOUaeTcss B Oecely, W B OOJBIIMHCTBE CIy4yaeB IMOAJIEPKUBAET €€ C COOJII0ICeHUEM
OUYEPETHOCTH TIpH OOMEHE PEeIUIMKaMU, He BCETa MPOSIBISICT MHUITMATHBY TPU HEOOXOIMMOCTH
CMEHBI TeMBI, IEMOHCTPUPYET HAIMYHE MPOoOIEeMbl B TOHUMaHUU cobeceHuKa. J[eMOHCTpupyeT
JIOCTaTOYHBIA CJIOBApHBIH 3amac, B OCHOBHOM COOTBETCTBYIOIIMI MOCTaBICHHOW 3aaue, OJJHAKO
HaAO0IaeTCsl HEKOTOpPOE 3aTpyJHEHUE NpU MoAdOpe CIOB M OTICNIbHbIE HETOYHOCTH B HX
yrnoTpebneHnn. Vcrmonb3yeT CTpyKTYpbl, B II€JIOM COOTBETCTBYIOIIME IOCTABICHHOW 3a/1ade;
JOTYCKaeT OMMOKH, HE 3aTPyIHSIONIME TOHUMaHUsI. B OCHOBHOM pedb MOHSATHA: HE OMYCKaeT
¢doHemarnyeckux OMIMOOK; 3BYKM B IIOTOKE pPEYU B OOJBIIMHCTBE CIy4yaeB IPOU3HOCUT
MPaBUJILHO, UHTOHAIIMOHHBIA PUCYHOK B OCHOBHOM IPAaBHIIbHBIH.

3 OGamna - 3agaHue BBIIOJTHEHO YACTHYHO: II€JIb OOIIEHUS JIOCTUTHYTAa HE MOJIHOCTHIO, TeMa
packpbiTa B OrpaHMYEHHOM 0ObeMe. J[eMOHCTpUpyeT HECTIOCOOHOCTh JIOTUYHO U CBSI3HO BECTHU
Oecemy: He cpa3y BKIIOYAaeTCs B Oeceay W HE CTPEMHTCS TOMJIEPKUBATh €€, HE MPOSBIACT
WHUIMATUBBl TPU HEOOXOJUMOCTH CMEHBI TeMbl, MepenaeT Haubojee oOIMe WU B
OTPAaHMYECHHOM KOHTEKCTE, B 3HAYUTEIILHOM CTEICHW 3aBUCHUT OT IOMOIIM CO CTOPOHBI
cobecenHuka. J[eMOHCTpUpYET OrpaHHUYEHHBIM CIIOBapHBIN 3amac, B HEKOTOPBIX CIIydasx
HEJOCTATOYHBIA JIJIST BBITIOJHEHHUS ITOCTABIICHHOW 3amaud. Jlemaer MHOTOYHMCIICHHBIC ONTUOKU
WM JIOTYCKaeT OUIMOKH, 3aTPyIHSIONIME TTOHUMaHue. B OTAeNbHBIX caydyasx MOHUMaHHE pedu
3aTPpyJHEHO W3-3a HAIM4YUS (POHEMATHYECKHX OIIMOOK; HEMPaBHILHOTO TPOU3HECEHUS
OTJICTIbHBIX 3BYKOB; HEMPABHJIBHOTO WHTOHAIIMOHHOTO PHUCYHKA; TpeOyeTcss HampsKeHHOEe
BHUMAaHHE CO CTOPOHBI CITYIIAFOIIETO.

1 - 2 6amna - 3agaHue He BBIIOJIHEHO: eNIb OOIICHHS He TOCTUTHYTa. He MOXeT mojaepKuBaTh
Oeceny. CroBapHBI 3amac HEIOCTATOYECH /IS BBINIOJHEHWS TIOCTABICHHON —3allayu.
HempaBuibHOE HCTIONB30BaHUE TPAMMATHUECKUX CTPYKTYP JellaeT HEBO3MOXKHBIM BBIITOJIHEHUE
MIOCTABJIICHHOW 3aaud. Pedb MouTH HE BOCTPMHHMAETCS Ha CIyX HM3-3a OOJBIIOTO KOJHYECTBA
(dboHEMAaTHYECKUX OMIMOOK M HEMPABUIHLHOTO TPOU3HECEHUSI MHOTHX 3BYKOB.

3. Meroauyeckue yka3aHMsl JJisl INpenoAaBaTeisi. YCTHBIM ONPOC MPOBOAUTCS IO TPEM
BapraHTaM. CTyJIEHT MOJy4yaeT OJHY M3 TPeX KapTOueK, Ha KOTOPBIX YKa3aHbl 5 BOIPOCOB IS
YCTHOTI'O OIIpocCa. B cjIyduac HCOGXOI[I/IMOCTI/I MpEeaAOCTaBIACTCA BPEMA Ha IIOATOTOBKY.

4. MeToauueckue yka3zanus 1Js cryaenra. Answer all the questions on your card. Youhave 5
minutesforpreparation.



Ycrublii onpoc Ne 1 o teme: "'Byxraarepckuii yuer"
Bapmuanr |:

1. What role does bookkeeping play in the accounting cycle?

2. What kind of data is collected by a bookkeeper?

3. What is the difference between bookkeeping and accounting?
4. What does double-entry bookkeeping mean?

5. What data are recorded in the company's general ledger?

Yerubliii onpoc Ne 1 o teme: " bByxranrepckuii yuer"
Bapuanr I1:

1.Who is interested in obtaining accurate accounting information?

2.What is the modern concept of the accounting system?

3.What tasks should a bookkeeper solve at the first three steps of the accounting cycle?
4.What are the advantages of the double-entry system?

5.What is the difference between a journal and a ledger?

Yerubiii onpoc Ne 1 mo teme: " byxraarepckuii yuer"
Bapuant |11

1.When is the bookkeeping cycle considered to be completed?

2.What types of journals and ledgers are used in bookkeeping?

3.What are the main steps in the process of recording information about transactions?
4.What kind of information is of great importance for proper company management?
5.What is the difference between bookkeeping systems of a large enterprise and a small
business?

HPE3EHTAIIUA

1. IIpe3enTanus npoBoaUTcs 1Mo TpeM BapuaHTaMm. CTyaeHTaM JaeTcs CUTyallus U TpU BapuaHTa
BXOJIHBIX JAHHBIX. 32 BBIIIOJHEHUE OJTHOIO BapHaHTa CTYAEHT Moay4aeT 10 5 6amioB. B pamkax
ceMecTpa MpeAycMOTpeHo 2 mpe3eHTaluu. Takum o0pa3oM, 3a JaHHYIO (OpMY TEKYIIEro
KOHTPOJIA (IIpe3eHTaIus) 10 JTUCHUIUIMHE CTYIeHT nostyyaet o 10 6amos.

2. Kpurepun oneHuBaHus.
MakcumManbHOE KOJIMYECTBO 0alsIOB 32 BBICTYIUIEHUE U MPE3EHTALUI0 — 50aJII0B
Kputepuu o1ieHKH BBICTYIUICHHS U IPE3EHTAIUU:
— COOTBETCTBHE COJCPKAHUS TEME;
— TpaBWIbHAs CTPYKTYPUPOBAHHOCTH HH(POPMAIIHH;
—  ACTETUYHOCTH O(POPMIICHHS, €TO COOTBETCTBHE TPEOOBAHUSM;
— Habop JEKCUYECKUX U TPAMMATHUECKUX €AMHULI, X MTPABUIILHOE HCIIOJIB30BaHUE;
— B3aMMOJEHCTBHE C ayTUTOpHUEH, yMEHHE OTBEYaTh Ha BOMPOCHI, COOIII0/IEHNE
periaameHTa.

Kpurepmii Ne 1: 1 6amn — coaepxaHue BHICTYIIJICHUS] COOTBETCTBYET Teme, 0,5 Oana —
coJiepKaHue BBICTYIUICHUS! YACTUYHO COOTBETCTBYET 3asiBIeHHON Teme; () 6ayioB — colepkaHue
HE COOTBETCTBYET TEME.



Kpurepmuii Ne2: 1 Gann— BeICTYIJICHHE U NIPE3CHTAIUS CTPYKTYPUPOBAHbI IPABUIIBHO,
corsacHo TpeboBanusM; 0,5 6aymra — CTpYKTypa YaCTHYHO BbIIEpKaHa B pamMKax mpasui; 0
0ayu1oB — MH(POPMALIUS HE CTPYKTYPHUPOBAHA.

Kpurepuii Ne3: 1 Gann — npeszenTauus opopmiena cornacHo tpedoBanmsm; 0,5 Ganna —
npe3eHTanus opopmieHa 4acTUYHO 1o TpedoBanusM; 0 6amioB — opopMiieHHE HE
COOTBETCTBYET TPECOOBAHUSIM.

Kpurepuii Ned4: 1 6amt — nekcuka U TpaMMaTHKa HCIIOJIb30BaHbI PABUIIbHO, BBICTYIAOIINNA
BJIaJIeeT aHIJIMMCKUM S3bIKOM yBepeHHO; 0,5 6auia — JeKCHuYecKre U TpaMMaTHYeCKUe SIBICHUS
UCTIOJIb30BaHBI C OMIMOKAaMH, HE BIUSAIOUIMMY Ha MoHUMaHue, 0 0aJIoB — JeKCHKa U TpaMMaTHKa
UCIIOJIb3YIOTCS] HE IPABUJIBHO, MHOTO OILIMOOK.

Kputepuii Ne5: 1 6ayn — BeicTynaromuii B3auMOICHCTBYET C ayAUTOPUEH, YBEPEHHO U
JTAKOHUYHO OTBEYAET Ha BOIIPOCHI, HE BBIIIEN 3a paMKH pernamenTa; 0,5 6aios —
BBICTYHAIONIHNH c1ab0 B3aUMOACHUCTBYET C ayAUTOPUEH, TNIOXO OTBEYAET Ha BOMPOCH], HEMHOT'O
BBIILIEN 3@ paMKHU perjgamenTa; 0 0aiuioB — BHICTYIAIOIUN HE B3aUMOJIEHCTBYET € ayJUTOPUEH,
HE MOET OTBETUTH Ha BOIIPOCHI, HE COOJIIO/IaET PeriiaMeHT.

MeTtoauyeckue peKoMeHJAIMM IMpenojaBaTe/siM Mo padore ¢  Npe3eHTANUSIMH U
BBICTYILIEHUSIMH

MynpTUMEINIHBIE IPE3EHTAIUHU - 9TO BUJ CAMOCTOSITEILHOM pabOThl CTYACHTOB IO CO3JaHUI0
HArJBSIIHBIX  MH(GOPMAIIMOHHBIX TOCOOMH, BBITOJHEHHBIX C TIOMOIIBIO MYJIbTUMEIUIHHON
KOMIbIOTepHON mporpammbl PowerPoint. DToT Bua paboThl TpeOyeT KOOpAWHAIIMH HABBIKOB
CTyIeHTa 1O cOopy, cHcTeMaTu3anuu, nepepabotke wHpopmammu, odopmicHHs € B BUIC
nol0OpKU MaTepuanoB, KPaTKO OTPAXKAIOIIUX OCHOBHBIE BOINPOCHI H3y4aeMOW TEMbl, B
DIIEKTPOHHOM BHjae. TO ecTh CO3IaHHe MaTepHaOB-TIPE3CHTAMI paCIIUpPSET METOIbl U
cpeacTBa 00pabOTKHU U MpesCTaBIeHUs yueOHOH nHpopMaLuu, GopMUpyeT y CTYJEHTOB HaBBIKU
paboThl Ha KOMIIBIOTEPE.

Marepuanbl-npe3eHTallud  TOTOBATCA CTYJEHTOM B BHJAE CJAiJI0OB C HCHOJIb30BAHHUEM
nporpammbel  Microsoft PowerPoint. B kauecTBe MarepuanoB-npe3eHTAlUi MOTYT OBbITh
NpECTaBICHbl Ppe3yJbTaThl JIIOOOTO0 BHJA BHEAYIUTOPHOM CAMOCTOSITENbHONH pPabOThl, IO
(dopmMary COOTBETCTBYIOIINE PEKUMY IPE3CHTALINH.

3arparhl BpEMEHH Ha CO3/laHHE IMPEe3eHTallUil 3aBUCAT OT CTENEHU TPYAHOCTH MaTepHuaia Io
TeMe, ero 00bEéMa, YPOBHS CIIOKHOCTH CO3JaHUS MIPE3CHTAINH, MHINBUIYAILHBIX OCOOCHHOCTEH
CTYZACHTA U ONPENEISIOTCS MPENnoiaBaTeNeM.

Tpebosanue k cmyoenmam no no020mosKe U npe3eHmayuy OOK1a0d Ha 3aHAMUSIX.

1. Hoknax - 3T0 cooOIeHUE MO 33aHHOM TeMe, ¢ eNIbI0 BHECTH 3HAHUS U3 JIOMOJHUTEIbHON
JUTEPaTyphl, CUCTEMAaTU3UPOBAaTh MAaTEpHJ, NPOWUIIOCTPHPOBATH TPHUMEPAMH, pPa3BUBAThH
HaBBIKM CaMOCTOATENbHON paboThl ¢ HAy4YHOH JHTEpaTypol, MO3HAaBaTENbHBIA HHTEpEC K
HayYHOMY HO3HAHUIO.

2. Tema nokiajga JIOJDKHA OBITH COTJIACOBAaHHA C TPENOJABATENEM U COOTBETCTBOBATH TEME
3aHSATHSL.

3. Marepuansl TpU €ro MOJATOTOBKE, HOIDKHBI COOTBETCTBOBATH HAYYHO-METOIUYECKUM
TpeOoBaHUSAM 00pa30BaTEIbLHON OpraHU3allui U ObITh YKa3aHbl B JOKJIAJIE.

4. HeoOxonumo co0it01aTh PEryiaMeHT, OTOBOPEHHBIN MPH TOJTYICHHUH 3aaHUsI.

5. Nnmoctpanuu JOJKHBI ObITh I0CTATOYHBIMU, HO HE YPE3MEPHBIMH.

6. Pabora cTyneHTa Haj JOKIaJI0M-TIpe3eHTallel BKII0YaeT 0TpaboTKy HAaBBIKOB OpaTOpCTBa U
YMEHUS OPraHU30BaTh U MMPOBOJAUTH TUCITYT.

7. CTyzneHT B Xoz€e paboThl 1O Mpe3eHTaluH J0KIaa, 0TpabaThiBaeT YMEHUE OPUEHTHPOBATHCS
B MaTepHajie U OTBEYATh Ha JOMOJHUTEIbHBIE BOIIPOCHI CIyIIaTeIeH.



8. CtynmeHT B xozie pabOTHI MO MPE3CHTALMU JOKIaaa, OTpadaThiBaeT YMEHHE CAMOCTOSATEIHHO
00001UTh MaTepua U CAeTaTh BBIBOABI B 3aKIFOUCHUH.

9. JlokIagoM TakKe MOXKET CTaTh IMpe3eHTarus pedepara CTyIeHTa, COOTBETCTBYIOIIAS TEME
3aHATHUSL.

10. CrymeHT 00s3aH MOATOTOBHUTH M BBICTYIIUTH C JOKJIAIOM B CTPOrO OTBEJACHHOE BPEMS
MPEroaaBaTesieM, U B CPOK.

Hucmpyxyusi 00Kk1aduukam u co0oKna0uuKam

JIOKITaTYMKU ¥ COAOKIIAIYMKH - OCHOBHBIC JeicTBYyromue Jinia. OHU BO MHOTOM OIPEIEIISIOT
COJlep’KaHue, CTHIIb, aKTUBHOCTHh JaHHOTO 3aHATHSA. CIO0XKHOCTh B TOM, YTO JOKIQJIYUKUA U
COJIOKJIQTYMKH JIOJDKHBI 3HATh U YMETh OUY€Hb MHOTOE:

[] coobmare HOBYIO HH(OPMAIIHIO;

[] UCIOJIb30BaTh TEXHUYECKUE CPEJICTBA;

[] 3HATBH W XOPOIIIO OPUEHTHPOBATHCS B TEME BCEU MIPE3CHTAIMK (CeMUHapa);

[ yMeTh TUCKYTHPOBATh B OBICTPO OTBEYATh HA BOIIPOCHL;

[] 4eTKO BBITIOJIHITH YCTAHOBJICHHBIA PErJIaMeHT: JTOKIaMIuK - 10 MUH.; COIOKIAIYHK - 5 MUH.;
nuckyccus - 10 MuH.;

] UMETh MPEJICTABIIEHUE O KOMIIO3UIIMOHHOM CTPYKTYpe JTOKJIaa.

3aoauu npenooasamensi:

* NOMOUb 6 8bLOOPE 2NIABHBIX U OONOTHUMETbHBIX IIEMEHMO8 MeMbl,

* KOHCYILIMUPOBAMb NPU 3AMPYOHEHUSIX.

3aoauu cmyoenma:

* UBYUUMb MAMEPUATIbL eMbl, 8blOeSIs 2NA6HOE U BMOPOCIENEHHOE,

* YCMAHOBUMDb JIOSUYECKYIO C8513b MENHCOY DNIeMEHMAMU MeMbl,

* npedCmasumb XapaKmepucmuKy 1eMeHmos 8 Kpamkoi gpopme;

* gbIOpamMb ONOPHLLE CUSHANbL OISl AKYEHMUPOBAHUSL 2IABHOU UHDOpMayuu U omoopasums
8 cmpykmype pabombi;

* opopmums pabomy u npedocmasums K YCMAaHoG1IeHHOM)Y CPOKY.

MeToanueckue PEKOMEHIAIUHA OJIAA CTYACHTA

Bame BoICTyIJICHHE U NIPe3eHTALHSA 10JKHbBI COOTBETCTBOBATDH CJIEYIOIMM
TPeOOBAHUAM:

- UuraeMocTh clai1oB; He3arpy>K€HHOCTb CJIaiiI0B; MCIIOJb30BAaHHbBIN MIPUPT (JIOKEH
ObITh 0€3 3aceuek, He 3710yNOTPEOISATh MPONUCHBIM, HE MEJIKUIA).

- CoOmoienue enuHoro ctuiist opopmiieHus; Mcnonb3oBanue Ha OJHOM ciiaiiie He Oosee
3-X LIBETOB;

- JIakOHMYHOCTb - pa3MeIllleHHWe Ha Cclaiijie TOJbKO HEOOXOIAMMBIX, CYIIECTBEHHBIX
MH(POPMALIMOHHBIX OOBEKTOB B CXAaTOM BHJE C COXpPAaHEHHMEM MAaKCHUMaJbHOM
UH(POPMATUBHOCTH;

- CTpyKTYpHOCTH - 0OpMIICHHE CTPYKTYpPhl HHPOPMAITMOHHOTO 0OBEKTA B YETKOM, JIETKO
3aroMMHaroulelcs popme, OTpaXkarolel ero xapakrep;

- TexcT HOCHUT TE3UCHBIN XapaKTep;

- Mcnonb3yroTcs KOPOTKHE CI0BA U IIPEIOKEHMUS;

- MUHUMU3HPOBAHO KOJIMYECTBO MPEJIOTOB, HAPEUnH, MpuslaraTebHbIX;

- 3aroJIOBKM NPUBJIEKAIOT BHUMAaHUE ayIUTOPUN;

- Undopmanust cooTBeTCTBYET JOCTOBEPHBIM HCTOYHHUKAM;

- Jlornka nocTpoeHus IPE3EHTALNY;

- SI3bIK IOHATEH ayAUTOPHH;



- Texuuueckas umcrora (PpopMaTUpOBAHUE TEKCTAa, OTCYTCTBHE TIpadUUECKUX,
CTUJIUCTUYECKUX, TPAMMATHYECKHUX OIIUOO0K).

—PackpsiTne Temsl;

— ®opma npeacTaBieHus (TBOPUECKUIA MOAXO0N);

— YMeHue oTBeyaTh Ha BOIIPOCHI: JJAKOHUYHOCTh M apTyMEHTUPOBAHHOCTD;

- CootrBercrBue pernamedTy (10 MunyT).

Bapanme mus cryaenrta.Study the topic of the presentation and the list of questions to be
observed. Choose the variant of the task. Use the Internet and/or the teacher’s resources, make a
presentation.
IIpe3entamusa Ne 1 mo reme: ""I'nodanuzamus’
Bapuant I: “To what extent city N satisfies the needs of globalization?"

The presentation should contain the analysis according to the following aspects:

— Transportation;
— education;

— medical services;
— jobs;

— housing.

IIpe3entanusa Ne 1 mo teme: ""I'nodannzanus’

Bapuant I1: "' To what extent city S satisfies the needs of globalization?"'

The presentation should contain the analysis according to the following aspects:
— Transportation;

— education;
— medical services;
— jobs;
— housing.
IIpe3entanusa Ne 1 mo reme: "I'nodanuzanus’
Bapuant I11: ""To what extent city K satisfies the needs of globalization?"*

The presentation should contain the analysis according to the following aspects:
— Transportation;
— education;
— medical services;
— jobs;
housing.

IIpe3entanus Ne 2 mo teme: "'bankn"
Bapmuanr I:



Make a presentation on the following topic: Sberbank. The presentation should contain the
following information:

1) brief history of the bank and how big it is today;

2) main services; what advantages this bank offers compared to other banks (eg. interest
rates);

3) other services and how they can be helpful to the customers: special saving schemes for
certain people (pension schemes for workers etc.), Internet banking.

IIpe3entanus Ne 2 mo teme: " banku"
Bapuanr I1:

Make a presentation on the following topic: Ak Bars Bank. The presentation should contain the
following information:

1) brief history of the bank and how big it is today;

2) main services; what advantages this bank offers compared to other banks (eg. interest
rates);

3) other services and how they can be helpful to the customers: special saving schemes for
certain people (pension schemes for workers etc.), Internet banking.

IIpe3entanus Ne 2 o teme: " banku"
Bapuant I11:

Make a presentation on the following topic: VTB. The presentation should contain the following
information:

1) brief history of the bank and how big it is today;

2) main services; what advantages this bank offers compared to other banks (eg. interest
rates);

3) other services and how they can be helpful to the customers: special saving schemes for
certain people (pension schemes for workers etc.), Internet banking.

AUCKYCCHUA

1. Juckyccusa mpoBoAMUTCs MO TpeM BapuaHTaM. CTyAEHTBI JENSTCS Ha TPU TPYIIIbI, Kaxaas
rpynna mnojydaeT cBoil BapuaHT. CTYIEHTHl T'OTOBAT MOHOJOTHYECKOE BBICKA3bIBAHHUE I10
Ka)KIOMY BOIIPOCY, BEAYT JAUCKYCCHIO B OOJBIION Tpyrrme, 3aJaloT BOMPOCHL. 3a BHIOJHEHUE
OJIHOTO BapHWiaHTa CTYJAEHT Moiy4daeT 10 S5 OamioB. B pamkax cemecTtpa mpeaycCMOTPEHO 2
muckyccun. Takum oOpazoM, 3a JaHHYIO (OpMy TEKYyIIero KOHTPOMs (AUCKYycCHs) TIO
JTUCIUTIIIMHE CTYJIEHT morydaeT 10 10 6auios.

2. Kpurepuu oneHuBaHus

5 6anoB («OTIMYHOY)

OOyyaromuiicst cymes peliuTh PeueByr0 3ajady, MPaBUIbHO YIOTPEOUB MPH STOM SI3BIKOBBIE
CpeACTBa, CBOOOJHO BBIpaKaJI KOMMYHHKAaTHBHOE HaMEpeHHe, aJeKBaTHO MCIIOIb30Ball
KOMIIEHCATOPHbIE A3BIKOBBIE BOZMOXKHOCTH. B X0/1€ THCKYCCUM yMENo MCIOJb30Bajl PEIUTUKH, B
peuYu OTCYTCTBOBAJIM OLIMOKH, HAPYIIAIOIINE KOMMYHUKALIUIO.



Bpicokuii ypoBEeHb BIAJCHUS MATEpUaIOM II0 TeMe aHucKyccud. IIpeBocxomHoe ymeHue
(GopMynHpoBaTh CBOK MO3MIHIO, OTCTaMBaTh €€ B CIOpPE, 3aJaBaTh BOIPOCHl, OOCYXIATh
JMCKYCCHOHHBIE IT0JIOKEHUS. BBICOKMI ypOBEHb 3TUKH BEIECHUS JUCKYCCUU.

4 6anna («XOpoIIo»)

OOyyaromuiicst pemns peyeByro 3ajady, HO IPOU3HOCUMBIE B XOJI€ AUCKYCCUU PEIIUKU OBbLIN
HECKOJIbKO COMBYMBBIMHU. B peun ObUIM may3bl, CBSI3aHHbIE C IOUCKOM CPEJICTB BBIPaKEHUS
HYXXHOTO 3HaueHus. [IpakTHyecKu OTCYTCTBOBaJIM OMIMOKH, HAPYIIAIONINE KOMMYHUKAITUIO.
Cpennuii  ypoBeHb BIAJCHHA MaTEpUAIOM [0 TEME JUCKYCCHMHM. XOpollee YMEHHUe
dbopMynHupoBaTh CBOIO MO3MIMIO, OTCTaMBaTh €€ B CIOpE, 33JaBaTh BOIPOCHI, OOCYXIATh
JUCKYCCHOHHBIE IT0JIOKEeHUA. CpelHUN ypOBEHb 3TUKH BEJICHUS TUCKYCCUU.

3 G6aina («yIOBJICTBOPUTEIHLHO)

OOyuarouuiics peuInyl pedyeByr 3aJady He IOJHOCThI0. HekoTopele periMku napTHepa
BbI3bIBAJIN y HEro 3arpyaHeHus. HaOnronganuce naysbl, MEIIAOLIUME PEYEBOMY OOILIEHHUIO.
Huskuii ypoBeHb BiaieHUs] MaTepuasioM 1o Teme auckyccuu. Cinaboe ymeHue GpopMynupoBaTh
CBOIO TMO3UIIMIO, OTCTAaMBaTh €€ B CIOpE, 3aJaBaTh BOMIPOCHI, OOCYXIaThb TUCKYCCHOHHBIC
10J10’keHUsA. Hu3Kuil ypoBEeHb 3TUKHU BEIECHUS JUCKYCCHH.

1-2 Ganna («HEYyJOBIETBOPUTEILHO)

OOyuarouuiics He cOpaBWiICid C pelIeHHMEeM pedyeBOM 3ajadyd. 3aTpyAHSJICS OTBETUTh Ha
noOyXKJalouMe K TOBOPEHUIO0 pEIUIMKM NapTHEpa, €ro y4yacTMe B JUCKyCcCHMM ObUIO
MUHUMAaJIBHBIM WM MOJTYAJL.

HenmocraTouHblii ypoBEHb BIIAJieHUS MaTepuagoM IO TeMe Juckyccun. Heymenue
(dopMynMpoBaTh CBOK MO3MIHIO, OTCTaMBaTh €€ B CIOpE, 33/JaBaTh BOIPOCHI, OOCYXIATbh
JTUCKYCCUOHHBIE MOJIOKEHUS. OTCYTCTBUE 3TUKH BEICHUS JUCKYCCHU.

3. MeToanueckne yka3anus s npenoaasaresisi. CTyICHTHI IEIATCS HA TPU TPYIIIBI, KaK1as
rpynmna mnosydaer cBoed BapuaHT. CTyIeHThl T'OTOBSAT MOHOJIOTMYECKOE BBICKA3bIBAaHUE I10
Ka)/IOMY BOIIPOCY, BEYT JUCKYCCHIO B OOJIBILIOI IpyTiIie, 3a1al0T BOIIPOCHI.

4. MeTonuueckue ykaszanus Jisi cryaeHra. Makeup 3 groups. Pick up the card with the
discussion questions and discuss them within the group. Each of you should make a short speech,
and be ready to discuss your point of view.

Juckyccusi Ne 1 mo teme: "UnBecTtunmu'
Bapuanr I:

Take three cards with information about companies from the following sectors: entertainment,
technology, telecommunications and fill in the information that you obtain from your research.
Then, based on your research, answer the following questions.

Company Name:
Symbol:
History:
Management:
Products:

Income Analysis:

1) Which companies would be a good investment? Why? Which ones might not? Why?

2) Many stock analysts think it is important to build a portfolio of varied stocks from different
sectors. Explain why.

3) How will you build your portfolio from the stocks you have researched?

Juckyccust Ne 1 mo reme: "UnBecTunun"
Bapuanr I1:



Take three cards with information about companies from the following sectors: food, cosmetics,
transportation and fill in the information that you obtain from your research. Then, based on
your research, answer the following questions.

Company Name:
Symbol:
History:
Management:
Products:

Income Analysis:

1) Which companies would be a good investment? Why? Which ones might not? Why?

2) Many stock analysts think it is important to build a portfolio of varied stocks from different
sectors. Explain why.

3) How will you build your portfolio from the stocks you have researched?

Juckyccusi Ne 1 no teme: "UnBectuumuu"
Bapuanr I11:

Take three cards with information about companies from the following sectors: construction,
IT, pharmaceuticals and fill in the information that you obtain from your research. Then, based
on your research, answer the following questions.

Company Name:
Symbol:
History:
Management:
Products:

Income Analysis:

1) Which companies would be a good investment? Why? Which ones might not? Why?

2) Many stock analysts think it is important to build a portfolio of varied stocks from different
sectors. Explain why.

3) How will you build your portfolio from the stocks you have researched?

JMuckyccusi Ne 2 o reme: '"rinodanusanus’
Bapuanr I:

1. Do you think it’s possible to ignore globalization?
How has globalization affected your life?
3. Is globalization good for the world?

N

JMuckyccusi Ne 2 o reme: "'riodanuzanus'
Bapuanr I1:

1. What do you think of the concept of a global village?
Has globalization improved people’s lives?
3. Do you think globalization could end in a world with just one giant country?

N



Juckyccusi Ne 2 mo reme: "riodanusamus'
Bapmuanr I11:

1. Do you think globalization will reduce or increase the poverty gap?
2. Could globalization have happened without the Internet?
3. Do you think globalization will make us all the same in the future?

AEJIOBAA UT'PA

1. JlenoBast urpa npoBOAUTCS MO TpeM BapuaHTaM. CTYAEHTBI JEJSTCS Ha TPU TPYIIIbI, Kaxaast
rpyIIa MoJIy4aeT CBOSH BapUAHT CUTYAIIHH.

3a paboTy B rpynme CTYIEHT moJiydaeTr 10 5 OamnoB. B pamkax cemecTpa MmpeaycMOTPEHO 2
nenoBble  Wrpbl. Takum o0Opa3om, 3a JaHHYI (GOpMY TEKYIEro KOHTPOJs ([eJioBas Urpa) Io
JUCLIUILIMHE CTYAEHT noiiydaeT 10 10 0amios.

2. Kputepuu onieHMBaHus:

— JIGKCHYECKOE pa3HOOOpasue;

— KOPPEKTHOE HMCITOJIb30BAaHUE TPAMMATHIECKUX KOHCTPYKIIUI;
— apryMEHTHPOBAHHOCTh TPUHSATHIX PECIICHUIA;

— pemienne npoOIeMsl,

— 0erJIOCTh PeyH.

5 bamnos:

3amaHue TOJIHOCTHIO BBITIOJHEHO: IEJIb OOIICHHS YCIEIIHO OCTHTHYTa, TeMa pacKphiTa B
3aJjaHHOM OoObeme. JleMOHCTpHUpYeT CIIOCOOHOCTh JIOTUYHO W CBA3HO BECTU Oeceny: aKTUBHO
BKJIFOYAeTCsl B Oeceqy M TMOJJCPKUBACT €€ C COONIOJICHUEM OYEepPETHOCTH TpU OOMEHe
perIiKaMu, MpU HEOOXOIUMOCTH MPOSIBISIET MHUIIMATUBY MIPH CMEHE TEMbl, BOCCTAHABINBAET
Oeceny B ciydae c0osi. JIeMOHCTpUpYeT CIOBapHBINA 3amac, aJieKBaTHBIN MOCTABJICHHOW 3a/1aue.
Hcnone3yeT pa3HOOOpazHblE TpaMMaTHUYECKHE CTPYKTYPbl B COOTBETCTBHM C ITOCTaBJICHHOM
3a/1a4yei; MPaKTUYECKU HE JeJIaeT OMMUOOK. Peub MOHSATHA: B IEJIOM COOJIIOJIAET MPaBUILHBIN
WHTOHAIMOHHBIN PUCYHOK; HE JOMycKaeT (poHEMaTHUYEeCKUX OLIMOOK; BCEe 3BYKH B TIOTOKE PEeUYd
MIPOU3HOCUT MPABUIIHHO.

4 banna:

3aanue BHITIOJTHEHO: [IeTh OOMICHUS JOCTUTHYTA, OJHAKO TeMa PacKphITa HE B IMOJTHOM OOBEME.
B nenom neMoHCTpUpYeT ClIOCOOHOCTD JIOTUYHO U CBSI3HO BECTH Oeceny: BKItOUaeTcs B Oeceny,
U B OOJBIIMHCTBE CIIy4aeB TMOJJIEPKUBAET €€ C COONIIOJCHHEM OYEPETHOCTH TPU OOMeHe
periMKaMH, HE BCerJa TMpOSIBISET WHUIMATHBY TNpU HEOOXOJUMOCTH CMEHBI TEMBI,
JEMOHCTPHUPYET HAJTMYHE MPOOIeMBI B TIOHUMAaHUH cobeceqHrKa. JleMOHCTpUPYEeT JOCTAaTOYHBIN
CJIOBapHBI 3amac, B OCHOBHOM COOTBETCTBYIOIIUI IMOCTABICHHOM 3aaue, OJJHAKO HaOII01aeTcs
HEKOTOPOE 3aTPYJAHCHHE IMPHU IMOJ0OpE CIOB M OTICIbHBIE HETOYHOCTH B WX YIOTPEOJICHUU.
Hcnone3yeT CTPYKTYpbl, B IEJIOM COOTBETCTBYIOIIME TIOCTABICHHOW 3agade; IOMyCKaeT
OIMOKK, HE 3aTPyTHSIONME IOHWMaHHWS. B OCHOBHOM pedb TIOHSATHA: HE JIOMyCKaeT
dboHEeMaTHYECKUX OMIMOOK; 3BYKM B TIOTOKE pPEYUd B OOJBIIMHCTBE CIy4yaeB MPOU3HOCUT
MIPABWJILHO, HHTOHAIIMOHHBIA PHCYHOK B OCHOBHOM ITPABHIIbHBIH.

3 bamna:

3aanue BBITIOJIHEHO YaCTUYHO: IeJIb OOIICHHS JOCTUTHYTa HE IMOJTHOCTBIO, TeMa PacKphITa B
OTpaHHYEHHOM OOBeMe. JIeMOHCTPUPYET HECTOCOOHOCTh JIOTHYHO U CBSI3HO BECTH Oecely: He
Cpa3y BKJIFOYAeTCs B Oeceqly M He CTPEMHTCS MOJICPKUBATh €€, He MPOSIBIIICT HHUITUATHBEI IIPU
HEO0OXOIMMOCTH CMEHBI TEMBI, NepeiaeT Hanboee O0IIMe UAeH B OTPAHMUYEHHOM KOHTEKCTE; B
3HAYUTEIIGHOM CTENeHH 3aBHCHT OT TIOMOIIM CO CTOPOHBI cobOeceqHuka. JleMOHCTpUpyeT



OFpaHI/IIIeHHHﬁ CHOBapHLIfI 3arac, B HGKOTOpBIX cnyqaﬁx HQI[OCTaTOIIHHﬁ JIJIA BBIITIOJIHCHU A
MOCTaBJICHHOW 3amaun. Jlemaer MHOTOYHCICHHBIE OIMMOKM WM  JIOMYCKaeT OIIMOKH,
3anyI[H5HOH_H/Ie IIOHUMAHHUC. B OTOCIIBHBIX CJIy‘IﬁSIX IIOHUMAHHUC peqn 3any,IIHeHO Hn3-3a
HaJIN4yus (bOHeMaTI/I‘IeCKI/IX OH_II/I6OK; HCIIPABUJIBHOI'O IIPOU3HECCHHA OTACIBHBIX 3BYKOB,
HENPaBWJIBHOTO MHTOHALIMOHHOI'O PUCYHKA; TpeOyeTcs HalpsyKEHHOE BHUMAHUE CO CTOPOHBI
CIymaromero.

2 Gamna:

3ajaHrie HE BBHINIOJIHEHO: IIeJIb OOIICHHWS HE JOCTUTHyTa. He MokeT moamep:KuBaTh Oeceny.
CrnoBapHbIil 3amac HEJOCTaTOYEH JJIsl BBINOJIHEHMsI IOCTaBICHHOM 3agaud. HemnpasuibHoe
HCIIOJIB30BAHUE I'PaMMAaTHYCCKHUX CTPYKTYP ACITACT HEBO3MOXKHBIM BBIIIOJIHEHUC OCTaBJICHHOU
3aJa4n. Peqb II0YTHU HC BOCHpI/IHI/IMaeTCH Ha C.ny Hn3-3a 60JIBLHOFO KOJIMYCCTBaA (bOHGM&TPI‘ICCKHX
OIHI/I6OK W HCIIPABUJIBHOI'O IIPOMU3HECCHUA MHOTI'UX 3BYKOB.

0 6am10B:

OTKa3 OT BBIIOJIHEHUS 3aJaHuA

3. MeTOJIH‘leCKI/Ie YKazaHuda AJid npenoaaBareis. VYuurenn 3apaHCC IrOTOBUT MAaTCPpUAJIbI IJIA
IMPOBCACHU HeHOBOﬁ HUI'PBI, KOTOPBIE MOI'yT COICPKATb OIHNCAaHHC poneﬁ, CIIpaBOYHYIO
uHpopmauuto. Ha 3aHATHM yuuTeldb 3HAKOMHUT CTYAEHTOB C CHUTyauuedl U pasjaer
HO,I[FOTOBJ'I@HHBIFI MaTtepuall, 3ajia4ya CTyJACHTOB — UCIIOJIb3Ys Hpe,[[JIO)KeHHHﬁ MaTcpHrall, pCllnThb
Ty WIA HHYI0O KOMMYHHUKAIMOHHYIO 3a71a4y, KOTOPasi COAEP/KUTCS B ONIUCAHUU JCIIOBOM UIPHI.

4. MeTonuueckue ykasaHusi 1Js ctyaenta. Listen to the description of the situation. Pick the
card and use the information from the card in order to solve the task.

HenoBas urpa Ne 1 mo reme: "Byxraarepckuii yuer'
Bapuanur I:

3ananue AJs1 CTyJAeHTA
Work in groups of four. You are participating in a Role play. Read the task in your cards. Note,
your answer will be assessed on the following criteria:

— vocabulary knowledge;

— grammar knowledge;

— the way you state your decisions;
— speech fluency.

Chief Financial Officer of Google is going the present the financial results of Google at the
annual meeting of shareholders. He/she is going to use the balance sheet and the income
statement, explaining which figures rose and which fell. You have to choose one student, who
will represent your group, as prepare the report together.

[esoBast urpa Ne 1 no reme: "Byxranrepckuii yuer"
Bapuanr I1:

3anaHue 1Js1 CTyAeHTA

Work in groups of four. You are participating in a Role play. Read the task in your cards. Note,
your answer will be assessed on the following criteria:

— vocabulary knowledge;

— grammar knowledge;

— the way you state your decisions;

— speech fluency.



Chief Financial Officer of Amazon is going the present the financial results of Google at the
annual meeting of shareholders. He/she is going to use the balance sheet and the income
statement, explaining which figures rose and which fell. You have to choose one student, who
will represent your group, as prepare the report together.

JenoBast urpa Ne 1 mo reme: "Byxranrepckuii yuer"
Bapuanr I1I:

3ananue 1151 CTy/IeHTA
Work in groups of four. You are participating in a Role play. Read the task in your cards. Note,
your answer will be assessed on the following criteria:

— vocabulary knowledge;

— grammar knowledge;

— the way you state your decisions;
— speech fluency.

Chief Financial Officer of Apple is going the present the financial results of Google at the
annual meeting of shareholders. He/she is going to use the balance sheet and the income
statement, explaining which figures rose and which fell. You have to choose one student, who
will represent your group, as prepare the report together.

JenoBast urpa Ne2 mo reme: "Me:xayHapoaHasi TOpropJs"
Bapuanr I:

3ananue AJs1 CTyJAeHTA
Work in groups of four. You are participating in a Role play. Read the task in your cards. Note,
your answer will be assessed on the following criteria:

— vocabulary knowledge;

— grammar knowledge;

— the way you state your decisions;
— speech fluency.

You will get the information concerning the resources, funds and economic data of GB and
Japan. You have to analyze the information and complete the gaps by taking participation in the
sessions of commaodity exchanges.

JenoBast urpa Ne2 mo teme: ""MexayHapoaHasi TOprosJjst'
Bapuanr I1:

3amanue 111 CTyIeHTA
Work in groups of four. You are participating in a Role play. Read the task in your cards. Note,
your answer will be assessed on the following criteria:

— vocabulary knowledge;

— grammar knowledge;

— the way you state your decisions;
— speech fluency.



You will get the information concerning the resources, funds and economic data of UAE and
Germany. You have to analyze the information and complete the gaps by taking participation in
the sessions of commodity exchanges.

JenoBast urpa Ne2 mo reme: "MexayHapoaHasi TOprosJs"
Bapuanr I1I:

3ananue 111 CTy/IeHTA
Work in groups of four. You are participating in a Role play. Read the task in your cards. Note,
your answer will be assessed on the following criteria:

— vocabulary knowledge;

— grammar knowledge;

— the way you state your decisions;
— speech fluency.

You will get the information concerning the resources, funds and economic data of South Africa

and China. You have to analyze the information and complete the gaps by taking participation
in the sessions of commodity exchanges.

IHNCBMEHHASA PABOTA

1. [TucekmenHas paboTa IPOBOAUTCS MO TPEM BapUaHTaM 3a/aHuil. 3a BhINONHEHHE | BapuaHTa
CTYACHT MOXET MOJy4uTh 5 OamioB. B pamkax cemecTpa mpexycMOTpeHO 2 THCHMEHHBIE
pabotel. Takum oOpa3oM, 3a JaHHYIO (OpMYy TEKYIIEro KOHTpoJs (MUCbMEHHas padoTa) Mo
JUCLIUIUIMHE CTYAEHT noiiydaeT a0 10 0amios.

2. Kpurtepuu onieHuBaHusA

5 6annos (evinonnerno om 91% oo 100%)

[IpaBUIbHO BBITIOJTHEHBI BCe 3amaHus. |IpoIeMOHCTpUPOBAaH BBICOKHN YPOBEHb BIAJICHUS
MmatepuaioM. IIposiBIeHBl MPEBOCXOAHBIE CHOCOOHOCTM NPUMEHATH 3HAHUS M YMEHHS K
BBITTOJIHEHUIO KOHKPETHBIX 3aaHUH.

Coodeporcanue: KOMMYHUKAaTUBHAs 3a/1a4a peIIeHa MOJTHOCTBIO.

Opraamsanus paOOTHI: BBICKAa3bIBAaHHE JIOTHYHO, WCIOJIB30BAHBI CPEJICTBA JIOTMYECKOH CBSI3H,
colOuroJieH (popMaT BBICKA3bIBaHMS U TEKCT MOJIeNIeH Ha ab3alibl.

Jlexcuka: NeKCUKa COOTBETCTBYET TIOCTABICHHOH 3a/1a4€ U TPOHICHHOMY MaTepHaiy.
I'pammamuxa: ¥cnoab30BaHbl Pa3HOOOPa3HbIE PaMMaTHYECKHEe KOHCTPYKIIMU B COOTBETCTBUU
C TOCTaBJICHHOM 3a/adeil u TpeOOBaHUSAM JIaHHOTO roja OOy4eHMs S3bIKY, I'PaMMaTHYECKHE
OLIMOKH MO0 OTCYTCTBYIOT, IMOO HE MPENATCTBYIOT PELICHNI0 KOMMYHUKATHBHOM 3a1auu.
Opgozpagpusa u nynkmyayus: opdorpapudeckrie ommuOKN OTCYTCTBYIOT, COOIOJICHBI MPaBHIIa
NYHKTYallUu.

4 6anna (svinoanero om 70% oo 90%)

[TpaBuibHO BBHINONHEHA OoJblnas yacTh 3aAaHuil. [IpuCyTCTBYIOT HE3HAaUMTENbHbIE OLIMOKH.
IIpoieMOHCTPUPOBAH XOpOIIMIM YpOBEHb BIIaJeHHWd MarepuanoM. lIposBieHsl cpenHue
CHOCOOHOCTH MPUMEHSATh 3HAHUSA U YMEHHS K BBIMIOJIHEHUIO KOHKPETHBIX 3aJJaHUH.
Cooeporcanue: KOMMYHUKATHBHAS 3a/1a4a PEIeHa TOJTHOCTHIO.

Opranuzanus paOoThI: BBICKa3bIBaHHE JIOTHYHO, HCIOJIB30BAHBI CPEICTBA JOIMUYECKOW CBS3H,
coOurosieH (popMaT BBICKA3bIBAaHHS U TEKCT TIOJIeNICH Ha a03aIlbl.

Jlexcuka: 7neKcHKa COOTBETCTBYET IIOCTAaBJICHHOM 3ajaye M MNPOWJACHHOMY Marepuanty, HO
UMEIOTCS HE3HAYNTEIIbHBIC ONTHOKH.



I'pammamuka: CNONBb30BaHBI Pa3HOOOPA3HBIE IPAMMATUYECKHE KOHCTPYKIIUH B COOTBETCTBUH
C TOCTaBJICHHOM 3amadeil u TpeOOBaHUSAM JaHHOTO roja OOy4YeHMs S3bIKY, IpaMMaTHYEeCKHe
OLIMOKH HE3HAUYUTENILHO MPEISATCTBYIOT PEIICHNI0 KOMMYHUKATUBHOM 3a1a4u.

Opdpocpaghua u nynkmyayua: He3HauuTeNbHbIE opdorpaduueckue OMUOKU, COOITIOACHBI
npaBuia MyHKTYalnH.

3 6anna (svinonnero om 51% 0o 69%)

3amaHus  BBIOMHEHBI 0Oojee ueM HamojoBUHY. [IpHCYTCTBYIOT cCepbhE3HBIE OIMIMOKH.
[IponemMoHCTpUpOBaH YAOBIETBOPUTEIbHBIA YPOBEHb BIaJCHUA MaTepuaioM. lIposiBieHbl
HU3KHE CIIOCOOHOCTH MPUMEHSATH 3HAHUS M YMEHHUS K BBIIOJHEHHIO KOHKPETHBIX 3a/1aHUM.
Cooepiwcanue: 0OCHOBHAsI KOMMYHUKAaTUBHAs 3a/ja4a pellieHa.

Opranuzanus paOoThl: BHICKA3bIBAHUE HEJIOTUYHO, CPEJICTBA JIOTUYECKOM CBSI3U MCIOJIH30BAHBI
HEaJIeKBaTHO COJACPXKAHUIO TEKCTa, TEKCT HEMpaBWJIbHO TMojeJeH Ha ab3ambl, HO ¢dopMar
BBICKa3bIBaHUS COOJIO/ICH.

Jlexcuka: nexcuKa He BCerjia COOTBETCTBYET IMOCTABJICHHOM 3a7jaue U MPOHACHHOMY MaTepHaiy,
UMEIOTCS OLITUOKHU.

I'pammamuxa: nmeroTcs TpyOble rpaMMaTHYECKUE OLTHOKH.

Opdocpagpua u nynkmyayus: He3HAUUTETbHBIE opdorpaduueckue OMUOKH, HE BCeraa
COOJIIOZICHBI TPaBUJIA MMYHKTYAIIUH.

1-2 6anna (svinoaneno om 0% oo 50%)

3amaHusi BBHIMOJIHEHBI MEHEe YeM HamoJoBHHY. [IpogeMoHCTpUpoBaH HEYAOBIETBOPUTEIBHBII
YPOBEHb BJaJeHHUsS MaTepuaioM. [IposiBiieHbI HETOCTATOYHBIE CITIOCOOHOCTH MPUMEHSTH 3HAHUS
Y YMEHUS K BBIIIOJTHEHUIO KOHKPETHBIX 3a/IJaHUM.

Cooeporcanue: KOMMYHUKATHBHAS 3a/1a4a HE PEIICHA.

Opranuzanus paOoOThl: BBICKa3bIBAHHE HEIOTUYHO, HE HCIOJB30BAaHBI CPEJCTBA JIOTHMUECKOMN
CBSI3U, HE COOM0/IeH (popMaT BHICKA3bIBAHMS, TEKCT HE MOAEIICH Ha a03allbl.

Jlekcuxa: 607bI110€ KOTUYECTBO JIGKCHUECKUX OLITHOOK.

TI'pammamuxka: 60bIIOE KOTHMYECTBO TPAMMATHYECKUX OIITHOOK.

Opgpocpaghua u nynkmyauua: 3HauutTenbHble opdorpaduueckue OMMOKH, HE COOIIOJCHBI
npaBuiIa MyHKTYallnu.

0 bannos

OTKa3 OT BBIMTOTHEHHS 3aJ[aHHUS.

3. Mertoanueckue yka3aHus JJsi npenoaaBatessi. CTyleHThl NOJIYy4alOT OJAWH U3 Tpex
BapHUaHTOB 33JJaHUI U BBITIOJHSIOT PabOTy MUCHMEHHO.

4. Meroanveckue yka3anus 1 cryaenta. Read the task, write what is required. Check the
requirements for writing an informal letter and essays. Make sure your informal letter is not
shorter than 140 words and essay 250 words.

IIncbmennas padora Ne 1 mo teme: " /lesioBasi koppecnonaeHuus'
Bapuanr I:
3aganue 1J151 CTYA€HTOB:

1. Pacmonmoxxure yactu ACJIOBOI'0O MMUChbMa B IIPABUJIBHOM ITOPAIOKE.
e Yours faithfully,

Robert Bear
Sales Manager

e The Sheffield Electronics Corp.,
51 Gooseberry Street,
Sheffield BN 3 OX, GB



21 December 2002
e Dear Sirs,

e Messrs Morgan & Co., 47 Tilbury Square, London
N.W.

e We would be grateful if you could send us your latest catalogue and price list of car
appliances advertisesd in the current issue of Motoring Monthly.

2. Tlepen Bamu xoHBEpT

(1) Foreign Language Institute
555 (2) Deer Run Lane
Aurora, (3) CO 80014

(4) Sandberg Educational, Inc.

(5) Orchard Ridge Corporate Park
Building Two, Fields Lane

(6) Brewster, NY 10509

CooTtHecuTe WHGOPMAIMIO 107, OIPEACICHHBIM HOMEPOM Ha KOHBEPTE C TEM, YTO OHa
o0o3Hauaer.

The street name in the return address
The ZIP Code in the return address
The sender’s company name

The addressee’s company’s name

The town in the mailing address

The street name in the mailing address

3. Ompenenure, K KAKOMY BHUAY JIEJIOBOTO JOKYMEHTA OTHOCHUTCS TIPEJCTABICHHBIA HUXKE
OTPBIBOK.

| our telephone conversation yesterday, we discussed plans for our meeting at your conference
centre. | would like to confirm these plans.
The meeting will be from March 15" to the 17". We will need two rooms. Eighty people
will attend the meeting.
| would like to thank you for your help in planning our meeting.

Ccv

Contract

Memo

Simple commercial letter

4. BpiOepute cii0oBa WM COYETAHUS CJIOB JJIsi 3alIOJHEHUS IMPOIYCKOB TaK, YTOOBI OHU
OTpakaJli 0COOEHHOCTH O(OPMIICHHSI CITYKEOHON 3aIHCKH.

To : all branches
From :  Sales Manager, (1) _




Subject : (2)
(3) : 30 April 2003

Tombola Airways, our carrier for tours to Africa, has collapsed.
This means that Tour 4389 is now cancelled.
Please write to (4) and tell them we will refund their deposits
as soon as possible.
S.N.

Sandra North

All agencies

Date

Collapse of Tombola Airways

IIncbmennas padora Ne 1 nmo teme: " /lesioBasi koppecnonaeHuus'
Bapmuanr I1:

1. Pacnonoxure yacTu ACJIOBOr'o nMMucbMa B IIPAaBUJIBHOM IIOPAOKE.

e Richman Rings Inc., 34 Beddington
Road, Gilmore, GH23B
Phone number : 985 46 73 49; fax
Number: 985 45 87 29
12 December 2005

e | look forward to receiving your
confirmation.
Yours, faithfully,

Susan Peacock
Secretary
e Dear Sir/Madam,
I would like to receive three single rooms from 18" to 22" of December
for three of our managers.
Could you please inform me of your rates and whether you offer
discount for company booking.

2. Tlepen Bamu xoHBEpT

(1) Midtec Cables Ltd,
Cotton Road,
(2) Exeter (3) EX49DT,
England
(4) Mrs. L. Ruth
(5) Golden Holidays
12 Cambridge Court
(6) Brewster, NW 10509

CooTtHecute uWHGOPMAIMIO TIO7 OIPEACICHHHIM HOMEPOM Ha KOHBEPTE C TEM, YTO OHa
o0o3Hayaer.

e The sender

e The ZIP Code in the return address




e The addressee’s company name

e The addressee

e The ZIP Code in the mailing address
e The street name in the mailing address

3. Ompenenure, K KAKOMY BUAY JI€JIOBOTO JOKYMEHTa OTHOCHUTCS MPEACTABICHHBIA HIKE
OTPBIBOK

The terms of payment and immediate payment of delivery charges by confirmed and irrevocable
letter of credit are to be standard.

In the event of non-payment, the seller shall be entitled to reclaim the goods. In case of a
dispute between the parties, the matter will be taken to independent arbitration.

CVv

Contract

Memo

Letter of application

4. BpiOepute cioBa WJIM COYETAHMS CIIOB I 3aIOJHEHUS MPOIYCKOB TaK, YTOOBI OHU
OTpakallu 0COOEHHOCTH 0(OPMIICHHSI CITYKEOHOH 3alUCKU

To (1) , Export Sales Dept
2) : Cristina Barrios, Technical Dept
3) : Huanita

Date  : 18 July 2005

The cost of repairs to the bottling machine at
Huanita factory in Mexico is estimated at US$3,400. Please write
to Mr Sanchez that their present bottling machine is very old and
it is better for them to buy a new one.

4

C.B.
Subject
Tony Smith
From

Iucsmennas padora Ne 1 mo teme: "Jle1oBasi koppecnonaenuus'
Bapuanr I11:
1. Pacmonmoxxure yactu ACJIOBOI'0O MMUChbMa B IIPABUJIBHOM IOPAIKE.
e We are writing to confirm our meeting on 20 February concerning the advertisement of
our new device in your catalogue.

We would appreciate if you have time to visit our plant at an earlier date and inform us of
it.

e We look forward to hearing from you.
Yours sincerely,




Irene Green
Sales Manager

e Mr.J. A. Burns, ABC Advertising, 17 New Street,
New Town BN45 67HO

e Dear Mr Burns,

e John Bloggs plc., 25 Corner Street, Darlington
Tel. 249 26 49
14 February 2006

2. ITlepen Bamu xoHBEpT

(1) Click Camera Company
(2) 1000 Riverview Boulevard
New York, New York (3) 10010

(4) Mrs. May Carter
4015 (5) 22" Street
(6) Honolulu, Hawaii 96822

CootHecuTe WHPOPMAIMIO TIOJ ONPEICICHHBIM HOMEPOM Ha KOHBEpTE C TEM, YTO OHa
00o03Hauaer.

The town the letter is sent to

The sender’s company name

The ZIP Code in the return address

The house numbering the return address
The street name in the mailing address
The addressee

3. Ompenenute, K KAKOMY BHUJIY JI€JIOBOTO JOKYMEHTAa OTHOCHTCS MPEACTaBIECHHBIA HUXKe
OTPBIBOK

Dear Sir or Madam.
In the April 4, 2006 Boston Daily News | read about your new camera, the XL-Lite.
Since | am a photographer with Bay State Magazine, it is important that | know about new
cameras4.
Would you please send me information on the camera? | would like to know when the
camera will be available and how much it will cost.
Thank you for your attention.

Letter of enquiry / request
Ccv

Contract

Memo




4. BroiOepure cIoBa WM COUYETaHUS CIOB JJISi 3aIOJIHEHUS MPOIYCKOB TaK, YTOOBI OHH
OTpaXkajau 0COOEHHOCTH 0(h)OPMIICHHS CITY>KEOHOW 3aMCKU

1) : Purchasing & Sales Supervisor
From 1 (2)
3 : Drinks and Beverages Co
Date : 1 Feb

Drinks and Beverages Co recently delivered our (4) . Unfortunately, we ordered
75 kilos of tea and 60 kilos of coffee powder and they only send us the tea.
Please write and ask them to deliver the coffee powder as soon as possible.

e Order N0.378

e Manager
e To
e Subject

Mucbemennas padora Ne 2 (3cce) nmo teme: "UnBecTunuu'
Bapmuanr |:

Write the essay on topic: “How to make lots of money during the next downturn”. Give reasons
for your answers and include at least two relevant examples from your own knowledge and
experience.

Write at least 250 words.

Mucsmennas padora Ne 2 (3cce) nmo teme: "UnBecTunuu'

Bapuanr I1:

Write the essay on topic: “Don't keep cash under the mattress”. Give reasons for your answers
and include at least two relevant examples from your own knowledge and experience.
Write at least 250 words.

IMucbemennas padora Ne 2 (3cce) mo teme: "UnBecTnnuu'

Bapuant I11:

Write the essay on topic: “Social aspect of the luxury tax”. Give reasons for your answers and
include at least two relevant examples from your own knowledge and experience.
Write at least 250 words

HPOMEXYTOYHAAATTECTANNA

[To qucuuIuIMHE MPeyCMOTPEH 3K3aMeH 4 ceMecTpe. DK3aMeH MPOXOAUT 1o buseram. B
Ka)K70M OuiieTe o Tpu Bompoca. MakcuMyM Ha SK3aMeHe MOXKHO HabpaTh 50 0anios.

CryneHTy Ha 9K3aMEHEe TaKKe MOTYT 3a/1aBaThCsl JIOMOJIHUTENBHBIE BOIPOCHI IO CMEKHBIM
TEMaM.

CooTBeTcTBHE 6ATIIOB U OLIEHOK JUISI 9K3aMeHa:

0-55 — HeyIOBIETBOPUTEIIHHO

56-70 — y10BII€TBOPUTETHHO

71-85 — xoporio

86-100 — oTninyHO



2. Kputepun oueHMBaHUA:

Ounenka "Otaum4Ho'" CTaBUTCS, €CIM CTYACHT MPOJEMOHCTPUPOBAI  BCECTOPOHHEE,
CUCTEeMAaTUYECKOEe U TIyOOKOe 3HAaHUE Y4eOHO-NPOrPaMMHOTO MaTrepualia, YMEHHE CBOOOIHO
BBITNIOJHATH 33J]aHusl, IPEAYCMOTPEHHBIE IPOTPAMMOM, YCBOUI OCHOBHYIO JIUTEPATYPy U 3HAKOM
C JONOJIHUTEIBHOM JUTEPATYpOr, PEKOMEHAOBAHHOW MPOrpaMMOM JIUCLMUIUIMHBI, YCBOWJI
B3aMMOCBS3b OCHOBHBIX MOHSATHH TUCUUIUIMHBI B UX 3HAYCHUHU I puodpeTaeMoit mpodeccuu,
NPOSIBUJI TBOPYECKHE CIIOCOOHOCTH B TOHHUMAHWHU, W3JIOKEHHM M MCHOJIb30BAaHUU Yy4eOHO-
IPOrpaMMHOT0 MaTepHaia.

Ounenka "Xopomo'" CcTaBUTCS, €CIM OOYYaIOIIUKUCS MPOAESMOHCTPUPOBAT TIOJHOE 3HAHUE
y4eOHO-IIPOrpaMMHOI0 MaTepuaja, YCHEIIHO BbBIIOJHWI INPEAyCMOTPEHHBIE IMPOrpamMMoin
3aJaHusl, YCBOMJI OCHOBHYIO JIUTEPATypy, PEKOMEHJOBAHHYIO MPOTrpaMMON JHUCUHUIUIMHBI,
MoKa3aJl CHCTEMAaTUYEeCKMH XapakTep 3HAaHUM MO JMCHUIUIMHE W CIOCOOGH K HX
CaMOCTOSITEIbHOMY TIOTOJIHEHUIO U OOHOBJICHUIO B XOJ€ JaibHeWleill yuyeOHOW paboThl u
npodecCHOHATBLHOMN 1eATETbHOCTH.

Ouenka "Ya10B1eTBOPUTEIBbHO'" CTaBUTCS, €ClIM 00ydaroLuiicss 0OHapyKUJl 3HAHUE OCHOBHOT'O
y4eOHO-TIpOTpaMMHOTO Marepuajia B oObeMe, HEOOXOIUMOM JUIs JalbHEeHmend y4eObl |
npezacTosimei paboThl Mo mpodeccru, CIpaBUiICS C BBIMOJIHEHUEM 3aJaHui, MPETyCMOTPEHHBIX
IpOrpaMMOii, 3HAKOM C OCHOBHOM JIMTEPATYpOH, PEKOMEHJOBAaHHOH MPOrpaMMON TUCIUTUINHBI,
AO0IMYCTHUII IOIPCIIHOCTHU B OTBETC HA S3K3aMCHE U IIPH BBIITOJHCHUHN 3K3aMCHAIITMOHHBIX 3aIIaHI/H\/JI,
HO 00J1a/1aeT HeOOXOAMMBIMU 3HAHUSMU /ISl UX YCTPAHEHUS 110J1 PyKOBOJCTBOM IPEIOAaBaTes.

Onenka "HeynoB/ieTBOPUTEIBLHO' CTaBUTCA, €CIM OOyUYaIOUIUICS OOHAPYKWJI 3HAUUTETIHHBIC
npoOeslbtl B 3HAaHWSAX  OCHOBHOTO  Y4eOHO-IIPOTPAMMHOIO  MaTepuaia,  JOIYCTHII
NPUHIUIHATIBHBIC OIIUOKH B BBIMNOJHCHHU IPEIYCMOTPEHHBIX IMPOrpaMMOM 3allaHHii U He
CIOCOOEH NPOAOKUTH OOyuYe€HHE WM MPUCTYNUTh 110 OKOHYAaHUM YHHMBEpCUTETa K
npoecCHOHANBHOM JEATENBHOCTH 03 JOMOJHUTENBHBIX 3aHSATHH 10 COOTBETCTBYIOUICH
JUCITUITIINHE.

3. MeToanueckue ykazaHus AJsl MpenoaaBaTelisi: CTYICHTHl BbIOUPAIOT OWJIET M TOTOBST
OTBET Ha CBOEM MECTe, 32 OTBeJIeHHOE BpeMs. [lociie yero mpeacTaBistoT rOTOBBIH OTBET YCTHO
MIPeroaBaTeNio.

4. Meroaunueckue ykazanus 1Jsi cryaenta; Choose the card with questions, prepare your oral
answer, then present your answer to the teacher.

Bonpocsl k dx3ameny
4 cemecmp

. What does the term "exchange™ mean? What types of exchanges do you know?
. What are the main factors governing prices at the exchanges?

. What is the main purpose of the stock market?

. What kind of products are traded on Stock Exchanges?

. Who are the participants of the Stock Exchange?

. What is necessary for a company to be admitted to the Stock Exchange?

. What basic types of securities are listed and traded on the Stock Exchange?

. What does the word 'bank’ mean?

. What is the role of 'banking' in society and financial systems?

10. Which types of banks can you name?

11. What are the main functions implemented by the Central bank?

12. What services are provided by banks to individual and institutional investors?
13. Why may the bank become insolvent?
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14. How is the bank rate regulated?

15. What do you understand under globalization?

16. What are the examples of this phenomenon (globalization)?

17. Do you think the global processes are positive or negative?

18. What are the principal driving forces of globalization?

19. Speak about global companies and their impact on the economy of other countries
20. Are you for or against globalization (prove your choice)
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2. “What are the main functions implemented by the Central bank?”’
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Article #1
Why corporate team-building events can be terrible

Nothing quite strikes fear into the heart of employees like the words "team-building event"
- especially for those who have attended enough of these events to know how downright bizarre
they can sometimes be, says author Alison Green, and creator of the workplace advice column

Ask a Manager.

What's the strangest team-building exercise you've ever been on? Circus skills, ice-carving

or even sheepdog herding are all genuine days out workers have been subjected to.

Team-building events are, ostensibly, designed to boost the cohesion of a team and

increase communication, co-operation, and morale.



Those are all worthwhile business goals, but in practice, many such events involve things
like blindfolded trust falls, humiliating dance performances, rope-climbing courses, and other
endeavours where the connection to those business goals isn't quite clear.

Another reader wrote in about a team-building event that her office held on a horse farm.
One horse got over-excited and nearly trampled one of her colleagues. "It was a bonding
experience to a certain extent,” she wrote, "but only because we all thought we were going to
die."

Another reader described a team-building exercise where she and her co-workers had to
spit soda into each other's mouths - why, | don't know - and another was made to watch videos
about the leadership skills of dolphins.

Unsurprisingly, tears ensued. She noted that, contrary to the purpose of the event, she and
her colleagues went from not being able to work together well to actively disliking each other in
about 30 minutes.

Another person's team had to line up and pass a grapefruit down the line without anyone
using their hands or arms, and without letting the grapefruit fall.

Still other team-building exercises put pressure on people to do things that they physically
can't do.

Recently | heard from a reader whose boss was requiring everyone to gather together in a
room to do tai chi several mornings a week - allegedly as a form of team-building. My reader
had a medical condition that prevented him from participating.

Rather than excuse him entirely, the boss told him to sit silently and watch everyone else
do it.

"It has left me feeling singled out and punished for not being able to participate, and
fielding questions from co-workers about why I'm not following along with the programme,” he
told me.

Not exactly what team building is supposed to achieve.

And some team-building exercises ask people to share things that would normally be
considered way too personal for an employer to ask about - things like your deepest fears or
experiences from childhood.

I heard about one where participants were asked to share the story behind a scar - physical
or emotional. Yes, emotional. Those questions can be easy for some but if you're someone who,
say, dealt with trauma or abuse in your childhood - or if you're someone who just prefers privacy
- these are not fun games to play.

As these examples make clear, too often employers schedule team-building events without
putting real thought into how they'll produce better results, or they use them as a substitute for
more meaningful work on communication or co-operation iSsues.

As a result, these events can be tremendously annoying to employees and - the opposite of
raising morale - they can actually lower morale, especially if they're a response to deep-rooted,
problematic team dynamics that require more serious solutions.

Real team building isn't about one or two events per year. Instead, it's about how a team
runs, day to day.

Good managers prioritise communication, co-operation, and morale year-round, not just
for the duration of a team-building event.

And good managers build strong teams by having people work together on projects with
clear goals, clear roles, and appropriate feedback and recognition; by creating opportunities for
people to get a deeper understanding of each other's work; and by giving people the chance for
meaningful input into the direction of the team.

People are more likely to feel like part of a real team if they have a chance to share their
input and talk over challenges, and if they see that that input is welcome and truly considered.



And oddly, many team-building exercises are based around solving artificial problems as a
group, like building a balloon tower or untangling a human knot - things that aren't likely to
come up in our actual work for most of us.

It's far more effective, and useful, to instead involve your work group in grappling with
real challenges as part of the normal course of business.

In other words, what builds strong teams is... good management, day after day after day.
That may not be as entertaining as dance performances or rope courses, but it's what works.

Article #2
Why businesses are saving the humble text message

If you think that WhatsApp is killing the humble text message you may need to think
again.

A growing number of us are sending far fewer text messages than we used to.

Armed with our fancy smartphones, in recent years we have instead switched to the likes
of Facebook Messenger, Google Hangouts, Snapchat, and of course WhatsApp for our chats.

As a result, the number of text (or SMS, as they are officially known) messages being sent
per day around the world has now fallen far behind the more hi-tech rivals.

At WhatsApp alone, 55 billion messages are now sent globally every day, more than twice
the 22 billion figure for SMS messages.

Yet while the number of text messages being sent by people in the developed world
has fallen since 2011, there continues to be one big growth area - notification SMS messages
sent from businesses to customers.

Most of us are now increasingly receiving such text messages on a regular basis, such as
when you are being reminded of an opticians' appointment, when an engineer will come to repair
your boiler, or when a delivery is going to arrive.

One company at the forefront of this business text messaging industry is a small English
firm Esendex, based in Nottingham, in the East Midlands.

With just 200 employees, it now sends out two billion text messages per year, on behalf of
30,000 businesses and other organisations, up from 100 million texts in 2010.

Esendex is already the biggest player in the UK, France and Italy; it is growing strongly in
Germany, Spain and Australia.

And it 1s a lucrative business. Esendex has annual revenues of £23m a year, as firms pay it
a fee for every text sent. Meanwhile, a report earlier this year predicted that the global business
text message industry would be worth $70bn by 2020, up from $55bn in 2014, as more and more
texts are sent out to customers.

Geoff Love, Esendex's chief executive, says while friends may like to chat over Facebook
Messenger and WhatsApp, there are a number of key reasons why businesses prefer to send out
text messages instead.

"SMS is the only app that's on every phone in the world, so no matter who you are trying
to communicate with, you know they can receive a text message.”

"That's not the same with WhatsApp, Facebook Messenger or any of the other applications.
SMS is simply ubiquitous,” he says.

"SMS is also very powerful - people read text messages. 95% of text messages are read
within five seconds, so you know your message will get there quickly and cheaply.

"And with SMS we know that the text message has been delivered to the person's phone."

Majority-owned by a private equity firm, Esendex is continuing to quickly expand
overseas through a determined acquisitions policy.

Given that the global marketplace is a crowded one, with a large number of firms touting
to help businesses send out text messages to their customers, mobile phone industry expert Ben
Wood, says Esendex is right to have wanted to grow quickly.
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"It is a cutthroat business, down to fractions of a penny in terms of margins,” says Mr
Wood, who works for research group CCS Insight.

"So scale is all important, companies need to be growing in the space in order to make sure
that they're able to buy messages at scale, and therefore compete when they're tendering for
business."

With its main overseas offices in Barcelona, Spain, and Melbourne, Australia, plus others
in France and Italy, Mr Love says an attempt to break into the US market failed.

"Melbourne and Barcelona grew quickly, [but] things were tougher in America, and we
ended up closing down our American operation.

"Not all of the [US] mobile telephone networks could communicate with each other, so
you'd be in a situation where you might send a message and it wasn't received because the two
networks didn't have any kind of agreement between them to receive messages, which was
crazy."

"In Europe, whilst it appears to be more complicated because people speak different
languages, in reality they are far more similar,” says Mr Love.

Yet there are some differences in Europe, he adds, with companies in Germany demanding
far more stringent tests on the software and technology.

Entering the Australian market also brought an unforeseen issue - due to the time
difference it can't shut down its UK head office computer systems overnight for maintenance,
because it is daytime in Australia.

"It forced us to become a 24/7 business,"” says Mr Love. "That was quite hard to begin with
because it meant changing the way we operated... but in the end it turned into quite an advantage
because the companies we are working with are using us for mission-critical stuff 24/7 anyway.

"Our customers are in every single industry you can think of, it could be a very small
business or a massive enterprise. But typically it's organisations who really need to communicate
with a large number of people very quickly."

Article #3
Love it or loathe it, e-mail changed the world

If you’ve ever sent an email to the wrong person or hit “reply all” by accident, this story
might make you feel better.

It happened in 2008, when a Philadelphia attorney began typing an email to a colleague.
The missive involved a proposed settlement of a lawsuit against pharmaceutical giant Eli Lilly
and Company. The attorney started typing her colleague’s name in the “send” line and didn’t
notice that her email auto-filled another name.

The actual recipient? A New York Times reporter. Days later, the paper published a front
page story about the proposed billion-dollar settlement. It’s unclear just how much the mistake
factored in to the paper’s scoop, but it remains one of the most talked-about email blunders ever.

The dominance of email in business communications means we all have stories of
embarrassing blunders — though we’ve hopefully avoided the multi-billion dollar mistakes.
Another burden of this tool: the overwhelming obligation of answering our inbox.

But, love it or hate it, the adoption of email as a way to communicate in business has
forever reshaped how we do our jobs. In a generation, sending and receiving information went
from a slow, uncertain process to lightning fast.

These days, people send 100 billion business-related emails a day, according to
researchers at the Radicati Group. That number is expected to hit 130 billion by 2017. And
it’s all happened in just a couple of decades. Very few people used email consistently even 20
years ago.

Sure, many of us had AOL accounts back then, but those were largely personal. All the
way into the 1990s, speedy replies were not the norm, and even faxes were considered a more
effective way to send information than email.
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That changed in the early 2000s, when email at the office became ubiquitous. Then came
the BlackBerry in 2003. It wasn’t the first phone that allowed access to email, but the
BlackBerry’s portability, ease of operation, handy keyboard and security features meant that
professionals were expected to check email and answer messages almost immediately, even in
off-hours.

Very quickly, email drastically changed the way nearly every professional works, said Will
Schwalbe, who is executive vice president of editorial development and content innovation at
book publisher Macmillan in New York City. Suddenly people became obsessive about checking
inboxes, spending hours sending and receiving messages and worrying over the undefined rules
of email etiquette.

“It arrived on the world without any guide on how to use it,” Schwalbe said.

Changing our work and our lives

In the early days of the new millennium, Schwalbe was a book editor and he soon began
noticing how much email had consumed his time. “It’s like we all woke up one day and realised
we’re spending 70% of our days just doing email,” he said.

So in 2006 Schwalbe and writer David Shipley sat down to pen a handbook of sorts. Send:
Why People Email So Badly and How to Do It Better became one of the early guides to the rules
of business email.

Among its missives: managers should define good email practices, employees should avoid
replying to everyone on a group message (rarely is it necessary) and firms should develop
internal shorthand, such as NRN, which means no reply necessary.

For those who do it well, email has become the world’s first near-instant deliverer of
information. “Email is just an unbelievable mechanism for communicating with people,”
Schwalbe said.

Blurred lines

It’s hard to quantify just how much more efficient the world has become thanks to email,
both in sending information and in basic communication such as setting up a meeting or an
introduction. But with email now on smartphones and even smart watches, it has also become a
burden to many, a tool that means never disconnecting from work, said Julie Morgenstern, a time
management expert and author of the book Never Check Email in the Morning.

The problem is that many let email get the better of them, even if their companies don’t
require 24-7 response, Morgenstern said. “Email is an incredibly powerful tool, but if you don’t
use caution, it can take over everything you do.”

But one thing is for sure: We simply can’t get away from it — and not just because our
work won’t allow it. Email is addictive, triggering the same areas in our brain as crack
cocaine, according to University of Sheffield researcher Tom Stafford. That’s because people
can get a rush from the feeling that they’re getting something done by answering email.

In reality, it’s a false sense of accomplishment. For the most part, emailing doesn’t appear
anywhere on our job descriptions. The exception to this, Morgenstern said, might be people in
customer service whose job duties include sending and receiving messages. For the rest of us,
our job performance, and whether we’re considered successful, will likely never be defined by
how many emails we send a day.

Too much of a good thing

The secret to breaking email addiction is to begin by curtailing the times of the day that
you email, Morgenstern said. Start by avoiding your inbox the first hour of your day. Then add
the hour before you go to sleep. Soon, you’ll work up to answering email at times of the day
generally considered least productive for accomplishing other work, such as right before lunch
and just before leaving for the day.

What if you fall behind and have a thousand emails in your inbox? “Don’t try to catch up,”
Morgenstern cautioned. “You’ll never do it.”


http://www.bbc.com/future/story/20120424-does-the-internet-rewire-brains

Instead, declare email bankruptcy, a term credited to a Harvard law professor in 2004. That
begins by creating a folder called, say, “2014.” Drop all those old emails in there. Likely you’ll
never get through them all, so you might as well put them away and start over.

With that clean slate, it’s time for best practices.

Email is more manageable for those who respond less often, said Natalie Houston, a
productivity coach and associate English professor at University of Houston in Texas. If you
answer emails right away, you train your co-workers into thinking that you’re always available.
Wait a few hours before responding if it’s not urgent.

Consider how you write and send email. You can lessen the burden of all-email, all-the-
time by writing your missives carefully, employing short graphs, bulleted points and sub-
headlines, said Houston.

A typical conversation on email includes seven notes. Making that initial message effective
means fewer follow-ups, which will help unclog your in-box.

“The same rules about writing a good proposal apply to writing a good email,” Houston
said. “You want it to be easy to understand and to get your point across without a lot of back and
forth.”

There’s also just this simple rule that Schwalbe follows: if it’s controversial or
complicated, it’s not for email.

For the better

Though overflowing email inboxes can create stress and distraction, there’s no arguing that
it has fundamentally changed many industries for the better. Case in point: Taylor Packaging in
Imperial, Missouri.

In the late 1990s, the designer of plastic packaging sent samples to customers by mail.
Then, sometimes weeks later, the sample would return with a note of changes the customer
wanted. Multiple rounds would follow. Now the company’s chief executive officer, Sara Taylor
Hardy, emails a digital model, and gets changes back sometimes within hours.

“It used to take six weeks start to finish by snail mail,” Taylor Hardy said. “Now? We can
get completed parts to a client within a week, easily.”

Article #4
We don't talk any more - is technology harming communication?

In a world of tweets and texts, email and instant messaging, are we communicating any
better?

Or is modern technology making us lazy about actually talking to each other, with
damaging effects on both business and society?

This was the issue that the Today programme guest editor Sir Victor Blank asked me to
investigate. Having only had a brief email explaining what he wanted, | was still rather unclear
about his thesis - until I got him on the phone for a chat. Which sort of made his point...

"Technology is a massive aid to communication,” he told me, "but if it takes away regular
face-to-face or direct conversations, then you lose something of the softer edges."

Sir Victor, the former chairman of Lloyds TSB, seemed particularly concerned about the
impact that modern methods were having in the business world, with executives firing off emails
in anger, and making deals they might later regret, rather than seeing the whites of the eyes of
their counterparts in face-to-face negotiations.

That was a concern shared by one person Sir Victor suggested as a possible interviewee.
The former Times editor Lord Rees-Mogg told me that if he were in the newspaper business
today he would of course use the most modern methods. But he felt that many people could
become addicted to email and social networking. "l do notice that emails are often fired off
without any real consideration - they're also much ruder than more considered communications,
so | think they're inferior."
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Media captionFormer editor of the Times Lord Rees-Mogg: Emails are much ruder than
more considered communications

Perhaps surprisingly, that view might get a sympathetic hearing at the technology firm
Atos, which has decided to phase out email as an internal communications tool. "Email has
become the easy way to communicate but also the lazy way," says Rob Price, the UK managing
partner of Atos.

Anyone who has arrived at their desk to find that they have been copied in on dozens of
internal emails of no relevance, will say amen to that. But Atos is not rejecting modern
communication techniques, simply recognising that a new generation already thinks email is old
hat. Its new recruits arrive from university accustomed to instant messaging and social networks
- far more rapid methods of communication.

Another major corporation has recognised that forcing its employees to be "always on" has
its limits. Volkswagen's Works Council has decreed that the German firm's Blackberry server
should stop sending emails to employees thirty minutes after their shift ends.

But what | really needed was someone who had taken an objective, scientific look at the
way we use communications technology - and Dr Monica Bulger of the Oxford Internet Institute
fitted the bill.

Far from dumbing down the way we communicate, technology had made us smarter, she
told me. In particular, executives like Sir Victor Blank had been made more literate by the arrival
of computers and word processing. "Prior to word processors, executives would dictate messages
to secretaries and speak on the phone. So the use of technology has improved literacy."

Dr Bulger conceded that face-to-face communication was important, but said it also had its
dangers: "I've sat in meetings where people have said things they shouldn't have."” Whereas email
gave more time for considered reflection: "You can do the count to ten rule and think a bit before
you respond.”

Overall, the academic's conclusion was that the different technologies now available to us
were helping not hindering communication. But she conceded that there was an issue with what
she described as "cognitive overload or data deluge."

Tell me about it. As someone who is addicted to these technologies, I still find myself
oppressed by the sheer quantity of emails, phone messages and social media activity that need to
be dealt with each day. | can't imagine how | would do my job without tools like Twitter. Yet |
sometimes wonder whether | communicated better 30 years ago.

In my student days, before the age of the mobile or email, we used to simply drop in on
people or bump into them in the street - but still managed to have rich and varied social lives and
make enduring friendships.

So | decided to go back to university to give the final word to members of today's
Facebook generation. I knocked on the door of my son's student flat in Oxford and asked him to
go and get some friends from next door - he immediately reached for his phone to text them,
rather than walk a few steps.

But once we'd gathered them together, the students proved to have quite a nuanced view of
modern communication. One of them hardly ever used social networks and said he just bumped
into people in the street; another mentioned the danger of becoming obsessed with Facebook at
the expense of face-to-face communication.

And a third summed it up for me: "You use social networking and modern technology to
arrange meeting people face to face, when otherwise you might not see them for a few weeks -
you might not bump into them." We agreed that new communication technologies provided an
addition, not a replacement, for traditional means.

So what shall I tell Sir Victor? It seems to me that his concerns about the impact of email,
social networking and instant messaging on our ability to communicate, are somewhat
exaggerated. But maybe we need to meet face to face to talk it through...

Article #5



The biggest writing mistakes new graduates make

New to the work world? Employers say university graduates get these simple things wrong
— a lot. Don'’t learn the hard way, read this instead.

The job market for new university graduates might be improving, but employers say there
are two crucial skills 2015 US grads sorely lack — and they both involve something core to
almost any workday: writing.

Companies prioritise clear and direct communication and say it is a vital indicator for
quality of work.

According to research done by the Society of Human Resources Management, new
graduates’ written communication skills leave a lot to be desired, from their CVs and cover
letters to their work reports and presentations. Writing well is a make-or-break skill that can get
you noticed. Writing poorly draws attention too, but for all the wrong reasons.

Where are new graduates going wrong — and how can you avoid these all-too-common
mistakes?

To be clear

Expressing themselves clearly is tough for young employees. Yet most companies
prioritise clear and direct communication and say it is a vital indicator for quality of work.

That might be obvious in consulting, marketing or other word-heavy careers. Yet it’s just
as central in less-obvious professions. The theatre world, for example.

Lindsey Buller Maliekel, who manages the apprentice programme at New York’s New
Victory Theater, said clear writing “is integral to the work on stage”, too. Good performers must
be able to project their message or act to audiences from diverse backgrounds, and clear writing
points to this skill, she said.

Social media use has hurt college grads’ ability to communicate professionally.

When it comes to accounting, numbers matter but so does the ability to explain them. Rod
Adams, recruiting leader of Pricewaterhouse Coopers in the US, said it is a misconception that
accountants don’t need to write well. For instance, it is important to communicate clearly and
with authenticity. That “not only gets your messages across, but also helps you connect and
convince other people”, wrote Adams in an email.

Millennial symptom

Social media is increasingly creating new work opportunities for college
graduates. Studies done by management consulting company Accenture show that social
networking is now considered the most effective method of finding a job for 27% of 2015
graduates, beating out other means such as word of mouth (15%) and electronic job boards
(14%).

But social media use has damaged college graduates’ ability to communicate
professionally. According to Phil Gardner, director of the College Employment Research
Institute at Michigan State University in the US, social media-style communication lends itself to
short, unsupported writing and typically ignores professional writing etiquette. Even if the
interactions between employers and job seekers are changing thanks to social media, there are
still protocols that university graduates must remember while connecting with employers, and
they often don’t have the practice.

Getting the message across

How do you become more authentic when you're presenting yourself to prospective
employers? Experts recommend knowing — and telling your story.

For most, writing at the workplace is a continuous learning process.

PwC’s Adams warns against reciting your CV or resume, especially in an interview. It’s
better to “tell a story about [yourself], [your] passions, experience and results”, to show how well
you will communicate with team members, managers and clients on the job.

Learning process
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There is, however, only so much new graduates can do to improve their writing before
their first job. For most, understanding how to develop your writing skills at work is a
continuous learning process, with improvement accumulated from experience. Still, university
students can, and should, familiarise themselves with professional writing by doing internships
or job shadowing, Gardner suggested.

Katherine LaVelle, managing director of Talent & Organization at Accenture Strategy in
the US, believes companies should invest more in learning and development, especially in
fundamental skills such as writing, in order to train a more competitive and competent
workforce.

“Doing so will not only help organisations attract and retain top talent, but ensure they can
develop relevant skills among their workforce to be competitive,” she said.

Article #6
A Point of View: Mourning the loss of the written word

The modernist writer Virginia Woolf called letter writing "the humane art, which owes its
origins in the love of friends". In our frenetic world of electronic communication, we must
remember to write with thought and consideration, says historian Lisa Jardine.

In these days of email, texts and instant messaging, | am not alone, | feel sure, in mourning the
demise of the old-fashioned handwritten letter. Exchanges of letters capture nuances of shared
thought and feeling to which their electronic replacements simply cannot do justice. Here's an
example.

In July 1940, with the country at war, Virginia Woolf published a biography of the artist, Roger
Fry - champion of post-impressionism and leading member of the Bloomsbury Group. The
timing could hardly have been worse. Fry's reputation was as an ivory tower liberal who believed
that art inhabits a self-contained formal space remote from the vulgar world. As France fell to
Hitler's troops and German planes pounded the south coast of England with increasingly regular
air-raids, such artistic idealism seemed at best out of touch, at worst irrelevant.

Most of Woolf's friends were politely positive about the book. But in early August she received a
letter from Ben Nicolson, the 26-year-old art critic son of her close friend Vita Sackville-West,
who was serving as a lance-bombardier in an anti-aircraft battery in Kent under the flight-path of
the German bombers. As enemy warplanes passed low overhead, Nicolson attacked the
adulatory tone of Woolf's biography and accused Fry of failing to engage with the political
realities of the inter-war years.

"I am so struck by the fool's paradise in which he and his friends lived," Nicolson wrote. "He
shut himself out from all disagreeable actualities and allowed the spirit of Nazism to grow
without taking any steps to check it."

Find out more

Woolf's answering letter did not mince words:

"Lord, | thought to myself," she wrote back. "Roger shut himself out from disagreeable
actualities did he? What can Ben mean? Didn't he spend half his life travelling about England
addressing masses of people who'd never looked at a picture and making them see what he saw?
And wasn't that the best way of checking Nazism?"

Stung by Woolf's condescending tone, and unpersuaded by her argument, Nicolson wrote again,
criticising Fry and the Bloomsbury Group in yet stronger terms. This time Woolf took his
comments personally and drafted a lengthy, rebarbative reply, in which she turned Nicolson's
attack on Fry and herself back on him. Nicolson's own chosen career as art critic was hardly
more engaged: "l suppose I'm being obtuse but I can't find your answer in your letter, how it is
that you are going to change the attitudes of the mass of people by remaining an art critic."”
Reading over what she had written, however, Woolf thought better of her stern tone and did not
send the letter. Instead, she rewrote it in more measured terms, moderating her sharp remarks
with an opening apology. "I think it's extraordinarily nice of you to write to me,” she now began,



"I hope | didn't annoy you by what | said. It's very difficult when one writes letters in a hurry as |
always do, not to make them sound abrupt.”

It is this second version of the letter that was eventually dispatched, and which evidently
satisfied its recipient, who called a truce on their differing views of Fry's influence and
reputation. In early September, Woolf wrote to arrange for Nicolson to visit, adding: "l love
getting your letters,” and "I'm so happy you found the life of Roger Fry interesting as well as
infuriating."

Two things strike me in this exchange. The first is the simple good manners both correspondents
evidence in the way they address one another and present their arguments, in spite of the real,
keenly felt differences of opinion.

Image captionVirginia Woolf understood the effects of letters written in haste

The second is the strikingly different outcome arrived at because Virginia Woolf restrained
herself from dispatching her first, intemperate draft reply and carefully modified it so as not to
hurt the feelings of the young man - a family friend, very much younger and less experienced
than herself.

I have, of course, dwelt on this exchange for a purpose. In it, Woolf - using established letter-
writing conventions - takes advantage of the time lapses between exchanges to recuperate,
clarify, recast and take control of the argument. The result has the elegance of a formal dance - a
kind of minuet, in which the participants advance and retreat according to well-understood rules,
until they have arrived at a satisfactory outcome.

How unlike the rapid firing off and counter-fire of email messages in which many of us find
ourselves engaged nowadays as our predominant means of communicating with colleagues and
friends, and even with complete strangers. Each time | broadcast a Point of View, | receive large
numbers of emails from people | have never met, while the script posted on the BBC magazine
website generates hundreds of anonymous messages.

Very few of these observe the courtesies enshrined in traditional letter-writing. Many adopt a
curiously curt tone: | have not consulted my sources correctly, they insist, or | have misled my
listeners. "Call yourself a historian™ is a regular, shrill opener - emails and posts have mostly
dispensed with the niceties of "Dear Lisa" or "Yours sincerely."”

Yet if | answer such an email - and | do try to respond to them all - the reply that follows will be
couched in very different terms. It will be prefaced by the kind of placatory remark Woolf used
in responding to Nicolson: "I did not mean to imply criticism" or "I hope you did not think me
rude.” It is as if between the first and the second response | have become a person - an actual
recipient of the communication - rather than an impersonal post box. So the courtesy and simple
good manners of more old-fashioned letter-forms are restored to our correspondence.

Image caption Emails have replaced the handwritten letter

The most dramatic feature of electronic communication is surely its propensity to tempt us into
dashing off a message in haste that we repent at leisure. As the emails ping into our inbox we
answer them helter-skelter, breathlessly, without pausing to reflect on nuance or tone. As a
consequence, misunderstandings often arise - "I'm sorry to have upset you," a colleague will
reply to an email | intended as a matter-of-fact response to a bit of university business.

No doubt I am sentimentalising the orderliness of written letters by comparison with emails.
When feelings run high, an ill-judged letter can cause as much emotional damage as any dashed-
off online posting. Here's another example from Virginia Woolf's prolific correspondence.

In 1938, she wrote to Vita Sackville-West - with whom she had had a passionate affair in the late
1920s - refusing to read a poem Vita had sent her via Woolf's husband Leonard. Woolf was
annoyed at hurtful remarks Vita had made about her:

"Leonard says you have sent a poem and would like to know what I think of it. Now I would like
to read it and normally would fire off an opinion with my usual audacity. But | feel I can't read
your poem impartially while your charges against me, as expressed in a letter |1 have somewhere
but won't quote, remain unsubstantiated.”

Image captionVita Sackville-West was 'horrified’ by one of Woolf's letters



Vita was appalled. Her response was a frantic telegram: "Horrified by your letter." This in its
turn elicited a further letter from Woolf the same day:

"What on earth can I have said in my letter to call forth your telegram? God knows. | scribbled it
off in five minutes, never read it through, and can only remember that it was written in a vein of
obvious humorous extravagance and in a tearing hurry."

Woolf explained that she had been annoyed by a letter Vita had sent shortly after publication of
her last book. She had written back asking Vita to explain a comment she had made that "one
moment you enchant with your lovely prose and the next moment exasperate one with your
misleading arguments”. What were the misleading arguments? Woolf had asked. Vita had not
replied.

"It's a lesson not to write letters,” Woolf now continued contritely. "For | suppose you'll say,
when you read what I've quoted from your own letter, that there's nothing to cause even a
momentary irritation. And | daresay you're right. So let us leave it: and | apologise and will never
write a letter so carelessly again.”

Virginia Woolf called letter-writing "the humane art, which owes its origins to the love of
friends", and devoted a good deal of emotional energy to using it to maintain her friendships.
Today's electronic forms of communication may lack that emotional depth but they do enable us
to connect more speedily and efficiently than | at least could manage with pen and ink. Still,
when we take advantage of them, we ought always to heed Woolf's warning, never to write
carelessly. And, if we can, at least count to 10, and read over what we have written, before we
press "send".

Article #7
Why | hate meetings - and how to make them better

Every time economists wonder why Britain's productivity is so low, it takes all my strength
to resist spitting out one loathsome word - "meetings", says workplace commentator Stephanie
Hare.

Conference calls and video conferencing are the worst. You can write off the first several
minutes because you and your colleagues will be troubleshooting technical issues, checking that
everyone can see what's being shared on the screen, and struggling to mute or unmute
yourselves.

And just as everyone finally gets stuck into some content, someone will inevitably crash in,
apologise for being late, and the whole thing starts over. In my experience, I've found that it's
best to mute yourself before you start screaming.

Often there's no pre-meeting agenda, so it's entirely possible to attend a meeting without
knowing what you're supposed to contribute or get out of it.

Nor is it always apparent why some of us are in the meeting. We may be wasting our time
spectating, when we could be getting on with something more valuable - like working.

Image copyrightGETTY IMAGESImage captionElon Musk: Walk out of a meeting if it's a
waste of your time

And if no-one agrees any "action points" at the end, you can leave a meeting wondering
what just happened during that hour of your life that you'll never get back.

No wonder Elon Musk, the CEO of Tesla and SpaceX, recently urged colleagues to walk
out of meetings as soon as it becomes obvious that they are not adding value. "It's not rude to
leave," he explains. "It's rude to make someone stay and waste their time."

Amazon's Jeff Bezos is so wary of bad meetings, he's devised an entire mitigation strategy.

He avoids meetings before 10am, as he's figured out that he's not productive before then

He keeps meetings small - with attendance limited to the number of people that can be fed
by two pizzas

And he's banned Powerpoint



Instead, he demands that his executives write a six-page "narratively constructed” memo.
"It has real sentences and verbs and nouns,” he confides. "It's not just bullet points.”

Image copyrightGETTY IMAGESImage captionJeff Bezos: Keep things small, not before
10am - and read the meeting's memos

Now you Powerpoint junkies out there are no doubt gasping in disbelief.

I can only imagine how apoplectic you'll be when you hear this: no-one talks anyone
through a deck in a Bezos meeting. Instead, the first 30 minutes are spent in silence, reading the
memo, because Bezos knows that executives can behave like teenagers: showing up to meetings
without doing any preparation.

Are some of you blushing? You know who you are!

Yet even if you've sent out your agenda to your perfectly sized group and agree action
points at the end, you can still run a bad meeting by failing to ensure that all voices are heard.

This is more than just bad manners - it's bad management.

Our more introverted colleagues may not have the appetite, or frankly, the energy, to
elbow their way into a conversation dominated by those who are more expressive.

And research shows consistently that women are often ignored and interrupted by men in
meetings.

Image copyrightSTEPHANIE HAREImage captioninclude everybody, don't let the motor-
mouths dominate your meetings, says Stephanie Hare

So to run a better meeting, here's a few action points for us all to consider.

For instance, research shows that when a woman asks the first question or offers the first
comment in a meeting, other women are likely to speak, too. So ladies, when you're offered the
space - take it.

Second, create space for quieter colleagues by asking them beforehand how they would
like to be heard. After years of being talked over in meetings, | can promise you that they have
many ideas.

Third, we all need to hold ourselves accountable. If we truly think a meeting is a good use
of our time, let's check with our colleagues.

Finally, let's not take it personally if one of our colleagues pulls an Elon Musk and leaves
our meeting. It doesn't necessarily mean we're boring - just that they've added what value they
can.

Article #8
Nine ways to succeed in meetings

Most of us see meetings as something to be endured. If you're lucky you'll get your points across.
If unlucky you’ll either emerge with reams of action points or worse, a headache from being
trapped in an over-heated, under-ventilated room listening to people drone on.

Tanya Beckett looks at the art of the meeting for In Business on Radio 4, but here’s our take on
how to succeed in meetings.

1. Get your agenda straight

What do you want from this meeting? Mark your own agenda points against those on the official
agenda, so you can ensure you got your points across and you can keep yourself focused.

2. Know who everyone is

Get to the meeting early...good advice anyway, but this also gives you the added advantage of
being to introduce yourself to anyone you don’t already know and find out a little about them.
There’s nothing less empowering in a meeting than not being entirely sure what everyone’s role
and responsibilities are.

3. Position yourself well

The ideal position is where you are opposite, or at least within eye contact range of, the person
with the highest status in the room. Don’t take the chair that’s been squodged in the corner of the
table or you'll find yourself being pushed back and on the fringes of the group.


http://www.bbc.co.uk/programmes/b08pgbvj

4. Speak up

In terms of voice, make sure you breathe slowly. If the people around you are stressed or
excitable, or the meeting is a contentious one, you can find your own voice rising in pitch and
your breathing becoming lighter and less beneficial. Don’t get drawn into the tension, drop your
shoulders and breathe deeply, and you can become the voice of authority rather than part of the
clamour.

5. Don’t be overly polite

Obviously we’re not suggesting you bellow over other people’s contributions, but if you feel
(partiuclarly if you are chair) that someone has been holding forth for too long, don’t be afraid to
say “thanks so much X; that’s very helpful but we have limited time today so could we hear from
other people?”

Don't get your phone out in meetings, it's distracting.

6. Do not have your phone out

It’s rude, you’ll be distratcted and you’ll find checking it irresistible, and it will also distract
other people. Even the flashing indicator of a silent message can be irritating to others.

7. Decisions, decisions

Be very specific. Don’t review, discuss or consider, at a meeting; state your aim. “The reason
were here is to decide whether we proceed with xx, and I’d like to have made that decision by
11am, when this meeting ends.” If everyone’s done a pre-read, there’s no need to go through
everything in the issues in the meeting.

8. Don’t be ‘that person’

Yes Ok you have a personal hobby-horse. You want to know why the printer never works, or
why someone keeps taking your parking space, or why the canteen always runs out of the
chicken before you get there. But this meeting is not the place to air it. If everyone’s leaning
forward and casting around to pick up their stuff and leave don’t be the one that then clambers
on their hobby horse and starts ranting.

9. Thank you letters

If someone championed you in a meeting, or chaired it well, or went to some effort to arrange
refreshment or transport, thank them via email. Don’t gush, but they will be glad you noticed.
Biscuits can make a meeting more tolerable.

Article #9
Do the Japanese run the best meetings?

If you want to get your point across in a meeting in Finland, keep quiet; and let your
counterparts deliberate. Of course, that won’t work at all in, say, Canada.

As more of us do business across cultures and far-flung offices, every meeting can feel like
a riddle. What do the long silences, idle chitchat and serious faces really mean in context?

It’s easy to make a mistake.

You have two minutes to either gain credibility or lose it.

A familiar gesture at home can signal something altogether different elsewhere. For
example, while answering a ringing mobile phone in North America and across Europe may be a
sign of disrespect during a meeting, it’s just part of the norm for some Chinese businesspeople
— many of whom attend meetings with multiple phones in hand, said Robert Gogel, Paris-based
chief executive of Integreon, a consulting firm with a focus on outsourcing and legal services.

“You have two minutes at the beginning of the meeting to either gain credibility or lose it,”
Gogel said.

It’s best to prepare ahead of time so you can quickly zero in on cultural quirks before you
head to the meeting table. “You at least have to understand your local customers,” said Gogel,
who spends most workweeks travelling between clients in Asia.

Here are five rules of thumb for different countries to make navigating your next
international meeting a little less nerve-wracking.



Stick to the schedule

Where: Germany, Austria, Japan

We’ve all been to meetings that have a loose agenda, if any at all. They don’t start on time
and they seem to repeat as stragglers wander in. Not so in these countries. Japanese users of
Do.com, an online meeting platform, are more likely to create a detailed agenda and pass out
supporting documents several days prior to a meeting than meeting goers in any other country,
according to founder Jason Shah.

In Japan, meetings start promptly, stay on schedule and have an agenda. (Credit: Alamy)

“People [in Japan] are cognisant of how much time remains and don’t go over,” said Shah
who is based in San Francisco. It’s expected that you’ll understand the written materials ahead of
the meeting. If a meticulously planned meeting runs over the allotted time, the gathering might
be deemed unproductive, he adds. Ultimately, it can lead to a negative outcome because
participants may be seen as inefficient.

Germans and Austrians have a similar sentiment, said Stuart Friedman, founder of Global
Context, a cross-cultural communication firm based in Redwood City, California in the US. In
the US, a well-planned gathering that exceeds its scheduled time might signal great interest or
excitement over the topic, but meetings that run long in Germany are often taken to mean that
the parties are not communicating efficiently, he said.

Don’t even think about a brainstorm

Where: China, Taiwan, Malaysia, Singapore

Backtracking or debating a topic can go against the traditional Chinese concept of “saving
face”, which is meant to avoid any mistakes or actions that could bring embarrassment.
Laughing at even an obviously amusing answer, pointing out a potential mistake or even being
too straightforward in an answer can derail the entire meeting.

In China, brainstorming doesn’t take place in meetings.

Meetings in a number of Asian countries typically have a desired outcome, without much
room for taking a new direction. Knowing the meeting’s outcome saves participants from any
confrontation or debates, but can be an odd experience for westerners.

“Some people will fly to attend a meeting that they hope to be a brainstorming session, but
[in China] brainstorming doesn’t take place in meetings,” Friedman explained.

In some countries, people duck in and out on their own schedules. (Credit: Alamy)

Savour the interruptions

Where: Italy, France, Spain

When Munich-based Pascal Soboll meets with clients in Italy or Spain, he’s no longer
offended if they duck out early or arrive late. Rather than attend the entire three-hour meeting,
the managing director at innovation and design firm Daylight Design, has learned that his
counterparts there — and in some parts of France — attend based on their own timetable.

People... tend to come and go.

“People change their schedules very spontaneously,” said Soboll. ”They tend to come and
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For Soboll that means tweaking his own German-based expectations of client behaviour.

Rather than expecting the same group to sit through his entire presentation (often analysing the
company’s existing strategy) he makes it easier for people to turn up as needed. Those who have
missed a portion of the presentation can then review and ask questions to avoid information
lapses, he adds.

Article #10
What's the best way to stay awake in meetings?

US Commerce Secretary Wilbur Ross is reportedly prone to dozing off in meetings. He's not the
only one. So is there a trick to stopping those eyelids from suddenly feeling so, so heavy?
Meeting-induced sleepiness - it happens to the best of us.



Former vice-presidents Joe Biden and Dick Cheney; former Speaker of the House of
Representatives Newt Gingrich; Supreme Court Justices Ruth Bader Ginsburg and Clarence
Thomas - all famous faces who have made headlines for being caught napping during speeches
and meetings.

Mr Ross is the latest politician to be criticised for being reportedly unable to "stop falling asleep
in meetings" at his department, according to Politico. But his staff denied his focus was so erratic
that long meetings were avoided.

So how can you avoid the tempting pull of sleep during your next meeting - and how might you
keep everyone awake the next time you have to lead one?

1. The right time...

Elise Keith, founder of Lucid Meetings, a US-based meeting coaching company, says that while
time preferences may vary among individuals, research indicates that some periods may be better
for achieving certain goals.

"Things like status updates and logical thinking - you want to do those earlier in the morning,”
she says. When impressing people is important - like status updates, sales demos, interviews -
the morning, "when sharpness and enthusiasm are at their height", is best.

"Closer to the end of the day is a really good time for brainstorming... because the energy that
you had in the morning has started to wear off," she says. "People loosen up, which is also what
you want when you're trying to elicit cool ideas."

And of course, never do meetings in the "dead zone" period - right after lunch.

Why | hate meetings - and how to make them better

UK-based author and workplace culture expert Judi James, however, says the exact time "matters
less than we think™ and ensuring a meeting has a clearly stated end time is more important.

"We often fall asleep in meetings out of boredom, not tiredness."

2. ... and right place

While some sessions must take place wherever the work can get done, meeting in
unconventional locations can help boost creativity.

Standing meetings - where, as the name suggests, participants talk without sitting down - have
also been praised by many efficiency experts for keeping things efficient.

Ms Keith suggests walking meetings or spaces outside for more creative sessions.

3. Be prepared

"The kind of meeting that leaves people to fall asleep is one where they probably shouldn't be
there in the first place... or where other people are talking at them,” Ms Keith says.

"Have clarity of what the meeting is about and a plan for reaching the outcomes of that meeting,
which then allows you to only invite relevant people.”

One recent study found American workers on average felt just 33% of leaders were well-
prepared for meetings. And most managers, Ms Keith notes, may spend 80% of their time in
meetings without ever having been trained how to lead one.

Ensuring a clear agenda is a common piece of advice from productivity gurus.

Annette Catino, a healthcare executive and entrepreneur, told the New York Times an agenda
was essential, "because if | don't know why we're in the meeting, and you don't know why we're
there, then there's no reason for a meeting".
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"One of the ways that people stay awake is that they're in a meeting that's interesting to them and
relevant to their work."”

And if you're not certain who should be there? Make the meetings optional and see who shows,
Ms Keith suggests.

*If you're still with us, now might be a good time for a stand-up-and-stretch break.

4. Stay alert throughout the day

Ms James recommends standing up from your desk every half-hour or to stretch and "invigorate"
yourself throughout the day.
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And though some companies like Google, Ben & Jerry's ice cream, and online retailer Zappos,
have offered employees spaces to get some shut eye during the work day, Ms James cautions that
"power naps aren't always effective as they help you see the workplace as a sleep place™.

How to nap successfully at work

How long is the ideal nap?

5. To snack or not to snack?

While Ms James suggests turning down hot drinks or carb-heavy snacks before a meeting if you
are prone to drowsiness, Ms Keith says the right kind of snacks can help improve meeting
culture.

Snacks can keep people alert, for one thing, but are also a "symbol of caring” in many cultures.
"Why not bring that into your meetings? Why not show the people there that they are cared for,
they belong, their wellbeing is something that matters to you?"

Of course, avoiding loud or smelly snacks is important, as is being mindful of participants'
dietary restrictions.

6. Engage

Putting it simply - you can't fall asleep if you're participating.

"Speak up during the first three minutes,” Ms James recommends. "It gets your voice into the
room and allows you to feel like a contributor not a listener."

Ms James also suggests making active body language contributions - "nod , use eye contact, and
non-verbal responses to what you hear".

Taking notes can also be helpful in keeping your brain alert.
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"If the meeting is dragging on, make yourself the note taker, search for key points, decisions that
seem to be getting made but nobody is articulating clearly,” Ms Keith says.

"Raise your hand, interject, make sure they get called out. You can help other people be heard
and ask questions."

For leaders, Ms James says make sure to adhere to the agenda and only the agenda - tacking on
"other business”, she warns, is "when the bores kick off".

7. Fidget away

When all else fails, keeping your hands busy can help.

Ms Keith's fidgeting tool of choice is a pipe cleaner - simple, and quiet, if a little odd.

Doodling is another longstanding go-to for bored meeting goers, but Ms James says it can make
you even more drowsy.

Sometimes, it may just take a pinch on your own arm instead, she adds.

And if you do happen to nod off?

Both Ms James and Ms Keith agree, if you succumb to sleep, it may be best to leave.

"Make a swift excuse that doesn't sound attacking, and if possible, get up quietly, apologise and
leave," Ms James recommends. And if you notice a colleague drifting off, only nudge them
awake if you are friends.

And after any such meeting, Ms Keith emphasises the importance of providing honest feedback.
"If you're in there and you're sleeping because the meeting is so poorly planned, so disengaging,
and such a big waste of your time, then that's a massive bit of wasted investment for your
company and the leading cause of employee disengagement,” she says.

"That's the kind of thing that makes people quit."
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