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I'JIABA 1. Public Relations B koMMmepuecKkuX CTPyKTypax

U BoT 00111ECTBEHHOE MHEHBE!
[Tpyxuna yectu, Ham Kymup!
U BoT Ha yem BepTUTCS MuUp!
A.C. Ilymkun

1.1. Cymnocts Public Relations u ero mecTo B coBpemenHOM
MeHeIKMeHTe

Cdepa nabnuk puneliIH3 Kak yMEHUE pelllaTbh KOMMYHUKATUBHBIE MPOOJIEMbI
COIIPOBO’K/IAECT YEJIOBEUECTBO BE3/IE, BCIOJY U BO BCEe BpeMeHa. IHTYUTHBHO, MBI BCE
SABJISIEMCS CIICIIMATMCTaMU B 00JIaCTH HaJa)KMUBAHUS XOPOIIMX OTHOIIEHUH. OCcTanoch
MOJIOKUTh ATy HHTYMIIMIO Ha IJaT@opMy TEOopuM W TPaKTUKU, MEpPerTH OT
CIIy4alHOTO K CHCTEMHOMY mojxoay. [labnuk pusieiiiH3 BeIpacTaeT U3 PELICHUS
HETAaTUBHBIX CUTYallUi, BO3HUKAIOIINX MEepe]] TPOU3BOICTBOM WK JuaepoMm. U 3nech
Henpuemsiemo npasuio "kill the messenger" - yOuBaHue Toro, KTo IpuHEC TyPHYIO
BECTh. DTO HH(DOpMaIHs, C KOTOPO ciieyeT paboTarh, a HE MPSATATHCS OT HEe.

Ilabnuk punetiwn3 Kaxk HayKa 3aHUMAETCSl OpTaHU3alMel KOMMYHUKATUBHOTO
MPOCTPAHCTBA COBPEMEHHOIro O0IIecTBa. AMEpPUKAaHCKOE OOIIeCTBO MabuK
pUIeHIIH3 Tak BUAUT cBou 3amaun: «PR  nomocaem  xomnnexcromy,
NIIOPATUCIUYECKOM)Y 00Ujecmey NpuHUMams peuleHus: U QYHKYuoHuposams Oojnee
aghhexmusno nymem  OOCMUIICEHUST B3AUMONOHUMAHUSL MeXNCOy ePYNnamu U
yupexcoenusmu. OHa nomozaem 2aPMOHUYHOMY  COYEMAHUIO  YACMHBIX U
oOwecmeenublx unmepecosy. UYem oOycioBieHa Takas poib PR? CoBpemeHHOE
OOIIIECTBO B CUJILHOM CTETIEHU 3aBUCHUT OT KOMMYHUKAMUBHOU OeticmEUmeIbHOCMU.
[Ipe3uaeHThl onpenesoT BpeMsi CBOETO MpuUjieTa B UYXKYI0 CTpaHy C Y4ETOM TOTO,
9YTOOBI MMONACTh B COOTBETCTBYIOLIMH BBIMYCK HOBOCTEH. BBIOOpHI B mapiamMeHT —
sT0 60prOa KommyHukanmii. Pacnag CCCP HekoTopble uccaenoBarenu (Harpumep,
rpynmna Cepresst KypruHsHa) cBsI3pIBalOT C €ro MOpa)X€eHWEeM B KOMMYHHMKAaTHUBHOM
("xononHoi") BOIHE, B pe3yJIbTaTe YEro 3amajHasi CUMBOJIMKA CMEHUJIA CUMBOJIUKY
npeablaymero mnepuona. Iloaromy mnmaOiauKk pWICHIIH3 MBI TaKXe MOXKEM

paccMaTpuBaTh KaK HAYKy 00 ynpaeieHuu oduiecmeeHHvim mHeHuem. llpu sTom



MOJI 00UW{eCMEEeHHbBIM MHEHUeM TIOHUMAETCS COBOKYIHOCTh MHEHUN WHIWBHUIOB
OTHOCHUTENFHO 00IIel MpoOIeMbl, 3aTParuBaroIeii HHTEPEChl KaKOW-IMOO TPYIIIbI
JIIOAEN.

Tperbe wu3manue MeXIyHApOAHOTO BeOGCTepckoro TOJIKOBOTO —CiOBaps
onpeeNsieT MadiIuK pUIEHIIH3 KaK «HAYKY U UCKYCCMBO HANANCUBAHUS 83AUMHO20
NOHUMAHUSL U O0OPOANCENAMENbHOCMU — MeNCOY  JUYHOCbIO,  (QUDPMOU  UTU
yupedxcoenuem u 00uecmeeHHOCmoIioN.

Heckonbko WHOM akIeHT ompenesieHue MNabluK pPWICHIIH3 HMEET y TexX
aBTOPOB, KOTOpPBIE CTPEMATCS MOJYEPKHYTh OCOOEHHOCTH 3aJad U YpPOBEHb
OTBETCTBEHHOCTH, BO3JIaraéMblii Ha 3Ty cucteMy. B wuTore mnpennaraercs psn
OTEpAIlMOHATBHBIX OMNPEAEICHUA TOro, 4YTO COCTAaBISIET €€ COJEpKAHUE U
(GyHKIIMOHATBHYIO Harpy3ky. OmHOM U3 MOJOOHBIX MOMBITOK MOXHO CUWUTATh
onpesneneHne, TMpemiokeHHoe OromiereHeMm «llabnuk  puiieMinH3 HbIO3», U
MOJIYYHMBIIIEE IIUPOKOE OJOOpPEHHE CIEeNUaANUCTOB: «[labaux puneiwHs — 3mo
QyHKyus  ynpaenenus, — NPU3BAHHAS  OYEHU8AmMsv  OMHOWeHue  NyOauUKu,
uoeHmuguyuposams NOIUMUKY U OCEUCMBUS YACMHO20 JUYA UIU OpP2AHU3AYUU
OMHOCUMENbHO ~ OOWECMBEHHbIX — UHMEPeco8 U  GbINOJHAMbL — NPOSPAMMY
0esAmenbHOCMU, HANPAGIEHHYI0 HA OOCMUJICEHUe NOHUMAHUS U BOCNPUAMUS ee
maccamuy.

CrpemiieHHE ONpPEACIUTh CYIIHOCTh MaOMUK pUJICHIIH3, Tepeyucysis
CBOMCTBEHHBIE TOW cucTeMe (PYHKLIMH, TOBOJBHO IIHPOKO PAaCHpPOCTPAHEHO CPEIn
TEOPETUKOB M NPAKTUKOB. VI3BECTHBIM aMEpUKAHCKHM uccaenoBarTens Pekc
®.Xapnoy nomsITajics 0000UTHL OoJjiee MATUCOT ASHUHMIIMN, HAKOMUBIIMXCS B
CIeHHAIBHON JIuTeparype ¢ Hayaina XX BeKa, ¥ HAa OCHOBAHUM 3TOTO MHPEIJIONKHUII
CBO€  COOCTBEHHOE  ONpENeNieHHWEe,  OXBaThIBAIOLIEE  KOHIENTyajdbHbIE U
oTepanroHaIbHBIC ACHEKThI CBsI3ed C OOIIECTBEHHOCThIO: «Ilabmuk puneimHz —
9TO 0cobas (yHKIMs YIpaBleHWs, MPU3BaHHAS yCTaHABIMBATh W TOJJICPKUBATH
B3aMMOCBSI3M, B3aMMOTIOHMMAHHUE, B3aUMONPHU3HAHHE M COTPYAHUYECTBO MEXKIY
OpraHu3alMed U €€ IMyOJIMKOM; OCYIIECTBIIATh YIPABICHUE MPOIIECCOM pPa3peIIeHuUs

npoOJeM WU CIOPHBIX BOIPOCOB; IOMOTaTb PYKOBOJACTBY B  HM3YYEHHUH
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OOIIIECTBEHHOTO MHEHHUS W PEarupoBaHUU Ha HETO; OMPEACNSITh M IMOAYCPKHBATH
OTBETCTBEHHOCTh PYKOBOJICTBA B BOIIPOCAX CIYXKEHHUS OOIIECTBEHHBIM HHTEpPECaM;
OMOTaTh PYKOBOJACTBY 3(P(HEKTUBHO U3MEHSTHCA B COOTBETCTBUU C TPEOOBAHUSIMU
BPEMEHHU; BBICTYINIATh CHCTEMOW 3a0JIarOBPEMEHHOTO TMPEIyNPEKICHUS, MTOMOTas
OpEeABUICTh TEHACHUWH pPa3BUTUSA; B KAuEeCTBE CBOMX OCHOBHBIX CPEICTB
UCIOJIb30BaTh HAay4YHbIE METOJIbI, OCHOBAHHBIE HA ATHUYECKUX HOPMAaX OOIICHHS
(Harlaw Rex F. Building a Public Relations Definition // Public Relations Review. —
1976, Winter. — Vol. 2, Ne 4. — P. 36).

OOmecTBo nabmuk puneimna3 Amepuku B 1982 rogy yrBepausio eme Oonee
npoctpanHoe  «Oduyuanvroe 3aserenue no  NOB0OY NAOIUK — PUTEULUH3Y,
PEKOMEHIOBAaHHOE KaK HOPMAaTHMBHOE OMpeJieJICHUuE IpeaMeTa mabauk puiierins3. B
JOTIOJIHEHHUE K TIEPEYUCIICHHBIM KOHIIENTYaIbHBIM MPUHIIMIAM JIEITEIbHOCTH B 3TOM
JIOKYMEHTE cJieJlaHa MOMBITKA OMPEACIIUTh COCTABHBIE YacTU MPOPECCUU, pe3yIbTaThI
yCWINNA U TpeOOBaHUS K 3HAHUSM CIEIUAIKMCTOB MO MabnuK puieiHs. [IpuBoaum
€ro MOJHOCTHIO:

«CrocoOCTBYSl  JOCTMIKEHHIO  B3aUMOTNIOHMMAHHUS  MEXIYy  OTICIbHBIMH
IpyNnamMud M OpTraHu3alUsSIMU, Ta0JIUK PHICHIIIH3 MOMOTAIOT HAIIeMy CIOXKHOMY
TUTIOPATMCTUYECKOMY OOINECTBY NMPUHUMATH PEIIEHUs W TocTynaTh d(QeKTuBHEE.
Onu obecreuynBarOT TapMOHUIO YaCTHON W OOIIECCTBEHHOM nesaTenbHOCTH. [Tabmuk
PUJIEHIITH3 CITY’KAT MHOTUM COILMAJIbHBIM UHCTUTYTaM: MPEANPUATUSIM, Tpodcoro3am,
rOCyJapCTBEHHBIM  YUYPEXKICHUSM, JOOPOBOJBHBIM  accolmmanusM, (GoHaaMm,
OoJsibHMIIAM, 00pa30BaTEIbHBIM M PEJIUTHO3HBIM OpraHu3anusM. s JoCTUXKEHUS
CBOCGH M€ ITH WHCTUTYTHI JOJDKHBI HaJlaXMBaTh MPOYHBIC CBSI3U C PA3TUYHBIMHU
aAyIUTOPUSIMU U COIMAJIIBHBIMU TPYMIIaMH: pabOYuMU, UICHAMHU Pa3IMYHBIX
00beIMHEHUH, TOTPEOUTEIIMU, MECTHBIMU OOIMHAMU, aKIIMOHEPAMH U JIpP., a TAKXKE
c obmecTBoM B 1ienoM. JlocTuxkeHue 1ieneit opranusaiiu TpeOyeT OT PYKOBOJICTBA
MOHMMAHUS CYTH OTHOIICHMH M IIEHHOCTEH JIOAEH, ¢ KOTOPBHIMHU OHHM OOIIAIOTCS.
Camu nenu oOycioBJIeHBI BHeEHIHEW cpenod. Crenualuct mo mabivK pUeHIIH3

BBICTYIIACT B POJIX COBCTHUKA PYKOBOIAWUTCIIA W, 6y,[[yT—II/I IHOCPCAHUKOM, IIOMOIacT



NEPEBOJUTH €ro COOCTBEHHBIE IIeJIM U HaMEpPEeHHsI Ha TOHATHBIM, MpUeMIeMbIN is
OOIIECTBEHHOCTH SI3bIK MOJUTHKHU.

Kak ¢yHkuus ynpasieHust nabauK puieHIIH3 OXBaThIBAIOT:
® TpeIBUJCHHUE, aHAIU3 U UHTEPIPETAIUIO 00IIECTBEHHOTO MHEHUS, OTHOLICHUH U
CHOPHBIX BOIIPOCOB, CIHOCOOHBIX MOJIOKHUTEIBHO WJIM OTPULIATENILHO IOBIUATH Ha
JEATENBHOCTD U IIJIaHbl OPTraHU3ally;
® KOHCYJIbTHUPOBAHHE PYKOBOACTBA BCEX YPOBHEW OpraHu3alMyd IO BOMIpOCaM
NPUHATUS PELICHUM, ONpEAeNICHUs HANpaBJICHUA JEUCTBHM M KOMMYHHKaLUUU C
00s13aTE€IbHBIM yYETOM OOIIECTBEHHBIX IMOCIEIACTBUI €ro AESTEIbHOCTH, a TaKkKe
COLIMAJIBHOM U TPaXAAHCKON OTBETCTBEHHOCTH OpPraHu3aliy B LIEJIOM;
® [IOCTOSIHHYIO Pa3pabOTKy, BBIIIOJIHEHHE W OLEHKY MpOrpamMM JeATE€IbHOCTH U
KOMMYHMKAlMM A1 oOecreueHuss  MOHUMaHWs  Leled  opraHu3alnuu
MHOOPMUPOBAHHOW NyOJUKOM, YTO SABISIETCS Ba)XXHOW MPEANOCBUIKOW  UX
JOCTHKEHHS. DTO MOTYT OBITh MPOTPaMMbl MapKEeTHHIra, (PMHAHCUpPOBaHHUS, cOOpa
CPEIICTB, OTHOLIEHUH CO CIIy>KAalllUMHU, IPABUTEIbCTBEHHBIMU YUPEKACHUAMU U T.1I.;
® [UJJAHUPOBAaHWE M peaIU3alMI0 YCWIMH OpraHu3alydd, HaMpaBiICHHBIX Ha
COBEPILIEHCTBOBAHKUE COLMATIBLHON MOJUTHKY;

e ompejesieHUE Ienel, COocTaBlieHHWe IulaHa W OlopKeTa, MoJ0Op M MOJATOTOBKY
KaJpOB, M3bICKAHHME CPEJCTB, IPYTMMHU CJIOBaMH, YIPABICHHE pECypcamu s
BBITIOJIHEHHSI BCETO BBIIIEU3JI0KEHHOTO.

Jis npodeccuoHanbHON NpakTHKU B cdepe cBsized ¢ 0OLIECTBEHHOCTHIO
HEOOXOAMMBI 3HAHMSI IO MCKYCCTBY KOMMYHHUKAIUMHU, TCHXOJIOTHH, COLUAIbHOU
IICUXOJIOTUH, COLIMOJIOTHH, TOJUTOJOIMH, 3KOHOMHKE, OCHOBAM MEHEKMEHTA H
3TUKU. HyXHBI Takke TEXHUUECKHE 3HAaHUS U OMNBIT H3YYEHHS OOIIECTBEHHOIO
MHEHHUSI, aHaJih3a COIMANbHBIX MpoOJeM, CBs3eld CO cpeacTBamMu WHGOpMAIUH,
OpsIMOM  TIEPENUCKH, WHCTUTYLHHMOHANBHOW (peKyiaMbl, MyOJUMKalUW MaTepuasoB,
CO3/IaHUsI KUHOJICHT (BUJICOKJIMIIOB), OpraHU3alldd CHEIUAJIBHBIX  COOBITHM,
MOATOTOBKH JOKJIAJIOB U IIPE3EHTAIUH.

[Tomoras omnpenensaTb NOJUTUKY U BHEAPSITh €€ B KM3Hb, CIELUAIUCT IO

nabiMK pWIEHIIH3 HUCHOJIB3YEeT Pa3HOOOpa3HbIA  OMBIT  MPOQPECCHOHATBHBIX
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KOMMYHUKAIIMH, BBITOJIHSIS UHTETPUPYIONIYIO POJIb KaK BHYTPU OpraHU3alliM, TaK U
ME3K]ly OpTaHU3alEN U BHELIHEN CPENON».

[IpocrnenquB  2BOMIONMIO  KOHIENIMU  MAOMUK  PWICHIIH3, a TaKxke
MHOTOYHUCJICHHBIC JCHUHUIINNA COJACPNKAHUS TPAKTUUCCKON MESITCIBHOCTH JTOU
CUCTEMBI, aBTOPbI TMOCIEAHEro wu3gaHusi MoHorpaguu «IPdeKTUBHBIE MaOIUK
puneimn3» C. Karmun, A. Cenrep m ['. bpym mnpemnoxunu crieayroniee
onpenenenue:  «llabnux  punenwns — MO  PyHKkyua - ynpaejieHus,
CROCOOCmMEYyIouan HANAHCUBAHUIO UL NOO0EPHCAHUIO 83AUMOBBIZOOHBIX C8A3ell
Medcoy opzanu3ayuell u 00uecmeeHHoCbIo, Om KOMopoi 3a6ucum ee ycnex ujiu
neyoaua» (Cutlip S.M., Center A.H., Broom G.M. Effective Public Relations: 7th
Edition. — N.J.: Englewood Cliffs, 1994.—FP. 6).

Wtak, cylecTByeT MHOXKECTBO OINpeeTeH Madauk puieiiti. B ocHoBHOM
OHM COCPEIOTOYEHbl HA OTAEIBHOM NPU3HAKE WIIM HAMNPABICHUU JEATEIBHOCTH
CHELIMAIUCTOB B 00JACTH CBsi3ed C OOIIECTBEHHOCTBIO: COBITE MPOIYKIUU;
(GOpMHUPOBAHUM SKEJIATEIBHOTO JUJISl KOPIOPALMH, OTIEIBHOTO YUPEKICHUS WU
MOJIUTUYECKOTO JIesATeNs] OOIIECTBEHHOTO MHEHUS; CO3/JaHUU UMHUJ[KA KaHUJIaTa Ha
BBIOOPHYIO JOJKHOCTH U Tp. Yl 5TOMY HE CTOUT yIUBIATHCS, MOCKOJIBKY Ha MTPAKTUKE
nabJMK PUJICHIIH3 TOUCTUHE BCEOOBEMITIONIN, OHM MOTYT BBIPAXAThCS M B BHJIC
71000M3Ma, U B «IIEJIOBAHUHM 030M», M B €XKETrOJHOM OTYETE KOPIIOPAIMU O CBOCH
NEeSATENbHOCTH, W B OTYETE MPABUTENIbCTBA OO0 OMNPEIEICHHBIX HaIMpPaBICHUSIX
MTOJIUTUKHA U BO MHOTOM JIPYTOM.

Takum oOpazoMm, meab PR — oOecnieuenne kKOMMyHUKauuu (GUPMBI C €€
COIIMAJIBHOM Cpelloil — CpelICcTBaMH MacCcOBOM WHGOpMaIMK, O0OIeCTBEHHBIMU
OpraHu3alysIMHu, MapTUSIMHU, OpraHaMu BJACTH, HACEJIICHUEM, MapTHEPaAMH,
pabOTHUKAMU caMOil (PUPMBI.

MO>KHO BBIAEIINUTH CIAEAYIOIINE OCHOBHbIE MPpUHIUINBI PR:

1) obGecrieueHre B3aMMHOM T0JIB3bI OpraHU3aIiy U OOIIECTBEHHOCTH;

2) abCcoFOTHAst Y€CTHOCTh U OTKPOBEHHOCTh PR -MeHOB;



3) otkpeitocth uHGopManuu. Omnopa Ha OOBEKTHBHBIE 3aKOHOMEPHOCTHU
MacCOBOI'O  CO3HAHHUsA, OTHOLIEHUS MEXAY JIOJbMH, OpraHU3aLUIMH,
0O0IIIECTBEHHOCTHIO.

Cymmupys Bce onpenesieHus, pyHkuuu PR MOXXHO CBECTH K TPEM OCHOBHBIM:
1. KoHTpoJib MHEHUS U MOBEACHHS OOIIECTBEHHOCTU C LENbI0 YAOBIECTBOPEHUS
NOTpEeOHOCTE, MHTEPECOB OpraHM3alui, OT MMEHHU KOTOpbIX mpoBoasrcs PR -
aKIIHH.

2. PearupoBanue Ha OOIIECTBEHHOCTh. YUUTHIBas COOBITHS, MPOOJIEMBbI JAPYTUX —
OpraHu3alMHi COOTBETCTBYIOIIMM 00pa3oM JOJIKHBI pEarupoBaTh HA HUX.

3. JocTmkenrne B3aWMOBBITOAHBIX OTHOIICHUH MEXIy BCEMH OpTaHH3AIUSIMH,
OOIIECTBEHHOCTHIO IIYTEM COAECWUCTBUS IUIOAOTBOPHOMY B3aUMOAECHCTBHIO MEXIY
HUMHU, 3aJI0°)KEHHSI OCHOB ISl TTOJTYYEHHUsI KOMIIPOMHUCCA.

Kakue xe 3agauu pemaer PR? [Ipexae Bcero, 3To n3ydeHue oOIMIECTBEHHOTO
MHEHHUSI OTHOCUTENBHO (PUPMBI U €€ JCHCTBUI, B TOM YHUCJIE M IpPEAnoiaraeMbix.
Takol aHanu3 ABJISIETCSI OCHOBOM JUIsl PEIICHUs IPYroil 3aaaud — (HOPMHUPOBAHUS
OOIIIECTBEHHOTO MHEHHUsS. JTO TpeanojaraetT nHGOpMUpoBaHUE OOIECTBEHHOCTH O
LEJsX, COCTOSHHM, HaMEpeHUsiX, nepcnektuBax ¢upmel. 3amaueir PR saBngercs u
MpOQHIAKTHKA BO3MOXHBIX KOH(MIUKTOB U HEIOpPa3yMEHUN C OOIIECTBEHHOCTHIO,
O0oppOa ¢ HeKenaTeNbHBIMU CIIyXaMH OTHOCUTEIBHO (UPMBI U €€ NeSTelIbHOCTH. B
TO K€ Bpems 3a1aueit PR sBisieTcst n uCnonp30BaHuE CIIyXOB, HAIIPUMED, B KAUECTBE
30HMPOBAaHUS OOIIECTBEHHOTO MHEHHMs MO IMOBOAY NPEANoiaraeMblX pEHIeHUH U
nercTBui pupmbl (IpU YCIIOBUH, Pa3yMEETCsl, YTO 3aIyCKAaEeMBbI «IPOOHBIN MIap» HE
ObLT ne3uHbopMaIei).

Wuorna, wanmpumep, B MIOy-OM3HECE, MOJMTHUKE, HCIOJIB30BAHUE M JIaXKe
(dbopMHUpoBaHUE CIYXOB O ce0€ CTAHOBUTCS HEMPEMEHHBIM U Ba)KHEUIIUM YCIOBUEM
YCHEIIHOTO MPOABMKEHUS (DUPMBI WIM OTACIBHOTO WA (CHEHWYECKuid 00pas,
MOJUTUYCCKUN UMUK U T. I1.).

CamocTtositenbHO 3agaueil PR siBiseTcss opraHuzaiusi NpeacTaBUTEIbCKOM
nesiTenbHOCTH (prpMbl (0OecriedeHre nprueMa, Kak TeKyIIero, Tak U CIenuaIbHOro),

MPE3CHTALUN.



Baxxueiimield 3amadeil sBsieTCsl paciiMpeHHe BAMSHHUS (QuUpMbl B OOIIECTBE,
O0COOEHHO Ha COLMAJIbHBIE TPYNIbl U MHCTAHIIMH, OT KOTOPBIX 3aBUCUT yCHEX JIeJa.
Cpenu rpymnm BIUSHUAS HE 00s3aTENIbHO MNPUCYTCTBYIOT BJIACTHBIE CTPYKTYPhI U
CMMU, nommTrYecKre OpraHu3amui. ITO MOKET OBITh M MPOCTO HACEICHUE PETHOHA
WM JaKe NPUIIETAIOIEr0 MUKPOPAOHa.

B omou ceazu upesgvluanino nokazamenvHa UCMOPUA NPOBANA  OYEHb
nepcnekmuerHo2o u 8adxcrHoeo 011 Cankm-Ilemepbypea npoexma mypucmuyecko-
pasenekamenvrHoco yenmpa (Hucneiinenoa 6 Jlucvem Hocy u Jlaxme). Ilpoexm OvLn
Gpaxmuyecku cmemen 83pbl8OM 0OWECMBEHHO20 MHEHUS, YBUOeBUIe20 8 HEM Y2PO3Y
ceouM uHmepecam (a mounee, Hepazensioeguie2o ux 6 Hem). Opeanuzamopst npoexma
npopabomanu u yuyiu uHmepecvl U 20pPOOCKUX, U COMO3HBIX GlACMmelU, 3apyOedCHbIX
mypucmuueckux gupm, oadxce «Tromenveasnepmuy, nodxcenasuiei mo20a 610H#CUMb
Hepmeodoapvl 6 mypucmuueckuii 6usnec. He counu moavko HydcHbIM npogecmu
CHEYUATIbHYIO PA3bACHUMENbHYI0 pabomy ¢ HAceleHuem KaK Npueopooos, maxk u
camom 2opode. Ilpuuem mne yumeHno O0bl10 0C00O0€ cOCmosiHUE 00UWeCm8eHHO20
MHEHUS, HAX00UBUE20Cs 8 OCMPOL ONNOUYUU GILACMAM U He 008epsawe20 UM, 4mo
Hazwvieaemcs, «c nopoea». Hedapom cumyayus 6 mounocmu noémopunace 6
Cumeuze, u menepv 6 3apy0edCHbIX OUSHEC-YeHMPAX CNeyudibHO NPUBOOUMCs U
AHATU3UPYEMCsl IMOm npumep Heyoaunou opeanusayuu PR coemecmuvix npoekmos &
cmpanax CHI'.

Hecomuennoil 3amaueit PR sBnsercsa dopmupoBanue kpyra apysei (upMsl
CpeId aBTOPUTETHBIX, U3BECTHBIX WU BIMATEIBHBIX IOJUTUKOB, YUYEHBIX, AEITENICH
HUCKYCCTBa, KYyJIbTYphl, OOpa3oBaHHs — M3BECTHBIX JIIOJEH C NPUWINYHOU
penyranueil. [lokazaTenbHa B 3TOM IIaHe OYKBaJbHO OXOTa 3a TAKUMH JIHOAbMH B
MepuoJl NMPOBeACHUS M30MpaTesbHbIX KaMmranuid. Kaxmas nomuTuyeckas maptus u
IPYNIUPOBKA CTPEMUTCS 3aMO0Jy4YUTh B CBOM MApTUHWHBIM CHHUCOK W3BECTHBIX
apTUCTOB, mucaTesied, ydeHblX. [ToMuMo mpsiMOil TOJIB3bI (B KayeCTBE DKCIEPTOB,
BO3MOXKHBIX MPOBOAHMKOB HMHTEPECOB  (PUPMBI, TMOMOIIHUKOB B  TOUCKaX
WHBECTOPOB), yBakaeMmble B OOIIECTBE JIIOAU B KadyecTBe Jpy3ed (pupMsl,

HECOMHEHHO, CIOCOOCTBYIOT pocTy ee pemyrauuu. Cieayer TOJNbKO MOMHUTh, YTO
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Apy3bs HE MpUOOpETaroTCs 3a JeHbI'u. Bo-MepBhIX, 32 JEHBIU 3TO OYAYT yKe HE
IPY3bs, a HEYTO MHOE. BO-BTOPBIX, B PAAE CTPaH BBEICH 3aKOHOJATEIBHBIN 3aIIPET
Ha (UHAHCHUPOBaHUE U3 CPEACTB (GUPM JACHCTBYIONIEro MoJUTHKA. [la U B apyrux
cdepax oOIECTBEHHON KU3HU aBTOPUTETHOE JIMIIO BPS/I JIU PUCKHET HAHECTH yIIepO
CBOEH pemyTaluu yIpeKkoM B KOppyMnupoBaHHOCTU. [lorTomy peub uaer o padote
(kcTaTu, TpeOyromel 3aTparT M MHOTJAa — HEMAaJbIX) UMEHHO IO BBICTPAMBAHUIO
OOILIIHOCTH UHTEPECOB — PAOOTE TOHKOM, TAKTUYHOM U XOPOUIO MPOAYMaHHOU. BbITh
B KpYry Jpy3edl JOCTOMHOW (upMBI BechbMa MPECTIXKHO, 3TO caM T0 cebe
MPUBJICKATEIbHBIN COIMATIbHBIN CTATYC.

JlenoBasi aKkTUBHOCTB, IPEANPUHUMATEIBCTBO, YIIPABICHUECKAs EATEIBHOCTD
BO3HUKIIM OJHOBPEMEHHO C 4YeJIOBEYECKUM o001ecTBoM. B ucropum Bcerna Obuin
BBIJAIOIIUECS TIOJUTUYECKUE JAESATENH, NPOMBIIUIEHHUKH, KYIIbI, XO031€Ba, B
NEATEIIBHOCTH KOTOPBIX JI0 CHUX IIOp MOXHO HaxOAUTh IPUMEPHI YCIEIIHOTO
yOpaBiieHus, BeneHus Jaen. [loaToMy mnpu >KelaHWM HUCTOpUIO U Ou3Heca, H
MeHemxMeHnTa, 1 PR Moxno Bectnm ¢ [IpeBHero Erunra m antuunoun ['penuu.
Opnnako, npodeccuoHallbHbIM OU3HEC MOsBIsAETCS BO BTOpod yetBepTH XX Beka.
NMeHHO TOrga BO3HUKIM TEpBbie (PUPMBI — COLMAIbHBIE OpPraHU3ALMH
(couManbHble WHCTUTYTHI), NESITEIBHOCTh KOTOPHIX HAIpaBjieHa Ha pean3allrio
COOCTBEHHO  JEJIOBOM  aKTUBHOCTM  MOJ,  PYKOBOJACTBOM  CIEUHAJIBHBIX
npo(heccuoHanoB — MEHEKEPOB.

[Ipodeccrnonanbuplii  OuM3HEC MPOLIENT HMHTEHCUBHYIO M PAaJUKAIbHYIO
ABOJIIOLNIO. B 3TOM pa3BUTHHU MOKHO BBIICIHTH HECKOJIBKO ATAllOB B 3aBUCHUMOCTH
oT (JaKTOPOB, ONPENETAIOIINX ycreX ena. MeHstoTcs GakTopbl ycnexa — MEHSETCs
TexHojorus dG@eKTHBHOrO OW3HECa, a 3HAYWUT, MCHSAIOTCA TpeOOBaHUSI K
MpOQECCUOHATIN3MY MEHEIKEPOB U MPEANPUHUMATEIICH.

[IepBbIi1 3Tan NMpoaoLKaiNcsa NpuMepHo A0 Havyana XX Beka. Ha atou cranum,
KOI'/Ia PBIHOK elle He ObLI HAChILIEH, a MHOTIa Jaxe U He ChOPMHUPOBaAH, PEIIAIOIINM
MOMEHTOM OBbUIO HaJMYKW€ PBIHOYHOW HJIEH TOBapa WIM YCIYTM M MaTepuajbHO-
TEXHUYECKON BO3MOXXHOCTH pean3aliuu 3Ton uaeu. Hemapom Hambomee ycrenHble

OM3HECMEHBI TOT0 BPEMEHH — HW300peTaTeNu-0JIMHOYKH, MOTYYUBIIUE JIOCTYI K
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pecypcaM (CbIpblO, TOIJIUBY W T. J.) U CYMEBIIUE Pa3BEPHYTh COOTBETCTBYIOIIEE
MPOU3BOJICTBO  (MCTOPUSL HEKOTOPBIX BEAYLIMX COBPEMEHHBIX KOMIIAHMU W
KOpHopanuid BOCXOJIUT K TakuM ¢upmam). Hu B MapkeTHHTe, HU B MHTECHCUBHOMN
pexiiaMe HeoOX0AMMOCTH (DAKTUIECKH HE OBLIO.

Bropass cramgus mimmiack ¢ Hayana XX cronetus a0 1930-x rogoB. PwIHOK
MPOU3BOANTENICH Hayal YIUIOTHITHCS, M pemarmuM (GakTOpoM ycrexa cTaja
BO3MOXHOCTh OOECNEYUTh MaKCHUMAaJIbHBIH BBIXOJ] TOBapa MpH MHUHUMAJIbHBIX
u3epxKKax. MeHemkep AOHKeH ObUT MPEXIE BCEr0 OTIIMYHO 3HATh MPOU3BOICTBO,
TexHosioruio. LleHTprl BiacTu B (UpMax CKOHIICHTPUPOBAIUCH B TEXHUYECKUX H
TEXHOJOTUYECKUX  CiIyx)0ax. OTO BpeMs  MEHEIKEPOB-TEXHOKPATOB  —
OpraHu3aToOpoB mpou3BojcTBa. HopmupoBanue Tpyna, KOHBeWep, Hay4yHas
opranmzanus tpyaa (HOT) — 5T KOMIOHEHTHl MEHEPKMEHTa — Pe3YJIbTaThl
YCHEUIHON NPAaKTUKM UMEHHO TOTO BpeMeHHW. VM Teopuss M NpakTHUKa MapKEeTHHIa
Takxke enie He chopmupoBanuch. [lepBbie CiykObl MapKETHUHTa CTald TMOSBISITHCS
Tonbko miepen IlepBoii MHMpoBOW BOWHOM, Ja W TO JHUOO KaK CIY>KOBI,
oOecreunBaoIfe MPEoJ0JICHUE 3aTOBAPUBAHUS MPOIYKIMEH, JTUOO TakXke Kak
CITY>KObI BHEIIIHEAIKOHOMUYECKON JIEATCIIBHOCTH.

PanukaneHbIil iepeBopoT npousomen B 30-e roasl. Benukuil kpusuc, Benukas
JEMPECCUs U T. M. 3TUX JIET UMEIU XOPOIIO U3BECTHBIE IKOHOMUYECKHUE, COLIMATIbHbBIC
U TOJUTUYECKUE TOCIeNCTBUS BO BceM wmupe. C TOYKH 3pEHHS YHUCTO
MEHEKMEHTHOM, B 30-€ TOIpl MPOM30LIEN PAJUKAIBHBIM MEPEIOM — MHPOBOU
OM3HEC «CTYKHYJICS» O CTaBIIMM TJIOTHBIM PHIHOK. CTamo OYEBHJHBIM, YTO JaXKE
eciau y TeOs ecTh OTJIWYHas Hjes, JOCTATOYHO CPEICTB U Thl OJIECTSINE HaIaaul
MPOU3BOJICTBO, Thl TMPOBATHUIIBLCS, €CIAU Thl MPOU3BOAMING TO, YTO HE Oyjaer
MOJIb30BAThCA CIPOCOM, W HE CTUMYJHpYellb 3TOT crpoc. (CTanu BO3HUKATH
MapKETUHTOBBIE CJIY>)KOBI, 3aHMMAIOIIUECS W3YYEHUEM CIIpOca, MpeJIararlime
COOTBETCTBYIOIIUE MPOrpaMMBbl JESITETbHOCTH, OpPraHu3yIoIIUe COBIT,
CTUMYJIMPOBAHUE MIPOJAXK U T. TI.

Tpernii 3ran, JaBIIMKA  KOJOCCAJIbHBIM POCT PBIHOYHOW HSKOHOMUKH,

MIPUBEIINAN K CEPE3HOMY OTPBIBY MPOMBIIUICHHO PAa3BUTBIX CTPAH, 4 HEKOTOPBIE U3
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HUX — K MPOLBETAaHUIO, MpoAopkaics A0 koHua 1950-x — navana 1960-x ronos. K
3TUM TOJlaM OTHOCHUTCS Hayayo CJIEAYIOIIEro — 4eTBepToro atama. s Hero
XapaKTEpPEeH CBEPXIUIOTHBIM pPBIHOK KaK MPOM3BOJCTBA, TaK W TOTPEOJICHHUS.
[Totpebutens ctam pa3dboOpuMB, NPUBBIK K OIMpPENEICHHBIM MapKam, TPaJHULIUsAM.
[ToaToMy nOOUTHCS ycliexa MOXHO TOJBKO JIMOO MPEIOKUB COBEPUICHHO HOBBIN
TOBap (HAa KOTOPBIMA MPOCTO €lIle He ObUIO crpoca), MO0 TPaaUuIMOHHBIA TOBAp, HO
— CyIEepKauecTBa, KOTOPOrO0 HUKTO U3 KOHKYPEHTOB HE JA€T, MO0 TpaJulIMOHHBIH
TOBap TPAaJULIMOHHOTO KAayeCTBa, HO C HE MMEIOLIEH aHAJIOroB MOCIEHPOJAXKHOU
OTBETCTBEHHOCTbIO (MHOTAA O TPUIAUATH JIET) WIK COMYTCTBYIOLIUMH YCIyTaMH.
OueBUIHO, YTO 3Ta CUTyalusl CYIIECTBEHHbIM 0O0pa3oM MeHseT U Ou3Hec, U
MapKETHHT: HE CTOJIBKO M3y4aTh CIIPOC, CKOJIBKO CBOMMH PYyKaMU €ro C03/1aBaTh. JTO
TpeOyeT KOJIOCCANbHBIX 3aTpaT Ha pPEKJIaMy, CTUMYJIHPOBAHHME MPOJAX, HA HOBBIC
pa3paboTKu, MPUBJICUYECHUE JIYUIIUX CIIEHUATNCTOB, UX 3aMHTEPECOBAHHOCTb.

UYeTBepThlii 3Tanm 3aBepiiaeTcs B Hamu AHU. K coBpeMeHHOMY Ou3Hecy
MPEABSBISIETCS] TPEOOBAaHME MHOTONPOPUIBHOCTH, AUBEPCUPUKALIMHN JEATEIbHOCTH
¢upmbl. BakHBIM CTAaHOBHUTCSI HE CTOJIBKO TO, YTO MMEHHO JielaeT (pupMa, CKOJIbKO
ee UMUK U penyTtanus. It's a Sony — v HEBaKHO, UTO UMEHHO 3Ta Sony Aenaert. Jla
U NOTpeOUTEIN0 BCe OOJIbLIE MPEAaraeTcsi He CTOIbKO KOHKPETHBIN TOBAp, CKOJIBKO
ctuab — ctuiib «Camel», ctuab «Marlboroy, ctuns «Kent», ctrnbs «Coca-Colay u T.
n. Ko Bcem atum mipobieMaM 100aBUIUCH MPOOJIEMBI SKOJIOTUH, NEPHUIUTA CHIPbS,
KBAIM(PUUMPOBAHHBIX KaJPOB, MPABOBOI 3alIMTHI IPAB MOTPEOUTENEH U MepcoHaa.
OdeHb MHOTOE CTajlo 3aBHCETh OT HE TOJBKO «3apsDKEHHOCTU» (UPMBI, HO U OT €€
penyTaium, €€ YKOPeHEHHOCTH B 00111eCTBE OOUIECTBEHHOTO MHEHUS HE TOJBKO U HE
CTOJIbKO O TOBape, CKOJIBKO O caMoil (hrupme, a BOZMOXKHO, M O €€ PYKOBOJICTBE.

[lo gaHHBIM MHOTMX CHEIHAIMCTOB, 3a mocieaHue 20 JeT A0S CTOMMOCTH
penyTtanuu B 00IIeld CTOMMOCTH KOMIaHuu BeIpocia ¢ 15% mo 82%. Ilpu stom
CHWKEHUE pernyTanuu Ha 1% aet najeHue pplIHOYHOM cTouMocTd (prpmbl Ha 3%.

MHoro xopoumx uaeil 1 TPOEKTOB OKa3aIUCh HE PEATTM30BAHHBIMU UMEHHO B
CWJIy BHEIIHErO CONPOTHBIECHHMS WX ocymecTsieHno. Cramo sCHO, 4YTO

COBpeMeHHBIfI MCHCPKCP JOJIKCH OBITh HE TOJILKO TEXHOKPATOM, (1)I/IHaHCI/ICTOM 151
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MapKeTOJIOrOM, W JaXe KYJIbTypOJIOTOM, HO ¥ TMOJUTHKOM, OOIIECTBEHHBIM
JesiTelIeM, OH JOJDKEH OBITh TOTOBBIM K MyOJWYHOMY IIUPOKOMY IHAJIOTY C
obmecTBoM. MIMEHHO 3TOT Iepuoa U BBIIBUHYJ Ha mepeanuit mwiaH PR, mo tex mop

— OJIMH U3 METO/I0B MapKETHHTa, Kak HH(POPMAIIMOHHYIO COCTABIISIIOIIYIO CTPATET U

nponaBmwxkeHus. OJHAKO ¢ 3TOTO BPEMEHHU, M 4YeM Jajblie, TeM Oombine, PR — u
NPaKTUKA, W TEOPHs, OCMBICISIONIAs 3Ty MPAKTHKY, — CTaja O(QOpPMIISATHCS B
CaMOCTOSITEIbHYIO TUCIUTLTHHY MCHEPKMEHTA, TpeOYIOIYIO cBOECH
npodeccuoHanu3aluy.

dopmupoBaHue OOITHOCTH HHTEPECOB C IMapTHEpPaMH, TOCYAapCTBEHHBIMHU
CTPYKTypamu, CpeACTBaMH MacCOBOM uH(opmariuu, 00IIIECTBEHHBIMHU
opraHu3ainusMu, (GOpMHUpPOBaHHE pemyTaluu (PUPMBI B CTpaHe M 3a PyOek)oM, B
JAHHOM MECTHOCTH, B TIJla3aXx COOCTBEHHOrO TMepcoHana, (OpMUPOBaHUE U
MPOJIBMKEHUE JyXa KOPIOpAIMH, KOPIIOPATUBHOM (OpraHU3alluOHHOMW) KYJIbTYpPHI
bupmbl — 3T U gapyrue ¢yHkuuu PR cramum Beaymumu B coaepiKaHUU Tpyjaa
MeHeKepoB. boiee Toro, 3a mocnennee necstwietue PR mpeBparwnace B
TEXHOJIOTHUIO B (PUI0cOPHUI0 COBPEMEHHOTO MEHEKMEHTa, TIpuaBas eMy Bce Oojee

SIBHO BBIpEl)KCHHBIfI XapakTep COHH&J’IBHO-Ky.HBTypHOfI TCXHOJIOTHH.

1.2. PR 1 0iM3Kasl K HUM JeATEJIbHOCTD

[TpakTHKa cBsA3eH ¢ 001IECTBEHHOCTHIO OJM3Ka K MAPKETUHTY U MPOJBUKEHUIO
TOBapOB Ha PBIHOK, MpoMaraHjie U pexiaMe, nabmucutu. B OoibpIIMHCTBE CilydaeB
9T MOHATUS YNOTPEOISIOT KaK CHHOHUMBL. TeM He MeHee, 3TO HE TOXIECTBEHHBIE
SBJICHUS, U UX HEOOXOAUMO pa3rpaHUYUTh.

PR u nponaranaa

OcnoBHoe oTiinure PR u mpomaranabl cOCTOMT B TOM, YTO MpoNaraHja uMeeT
[eNbl0 TOOYXKIeHHEe K JACHCTBHIO Ha OCHOBE (OPMHUPOBAHUS OMNPEICICHHBIX
yoexaenuil. PR He cTaBUT 1enpI0 KOrO-TO B 4EM-TO YOEXJaTh WM MepeyOeK1aTh.
HaoGopoT, mycTh Kaxaplii OcTaeTcsl MpH CBOMX YOekIeHusx. ['maBHOE, 4ero Mbl

XO0TUM, IIPHUMCH:IA PR, 9TO 4YTOOBI HAaC I[IpaBHUJIbBHO IIOHUMMAJIM: HaIIM ICJIH,
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HaMepeHus, Bo3MOXHOCTH. PR He moOyxmaer maxke K COTPYIHUYECTBY — OHO
MOET CTaTh BO3MOXXHBIM Ha OCHOBE CBOOOJHOTO PEIICHUS, OCO3HAHUS OOITHOCTH
uHTEepecoB. Ho HY)KHO cO31aTh YCIOBHUS, MPEANOCBUIKM ISl TAKOTO OCO3HAHUS —
BOT 3TO U ecTh nosie PR. Co3nanue moyBbl [ji1 OJaronpusiTHOrO COTPYIHUYECTBA,
JICUCTBUTENILHO, OJHA U3 INIaBHBIX 3a7a4 PR.

Kpome Toro, maist mponaranabl XapakTEepHbI ABOMHAS MOPAJIb ([ CBOMX U IS
YYXKUX, U1 «HAIIUX» U «HEHAIINX»), JIBYJINYKE, CKPRITHOCTh. PR ke mpeamnonaraer
UCKPEHHOCTh M OTKPBHITOCTh. llocnmemHee He o03HA4aeT OTKPHITOCTH B ymiepd
COOCTBEHHBIM HHTEpECaM WJIM HMHTEpEecaM CBOMX IMapTHEPOB, STAaKOW HAWBHOU
OTKPOBEHHOCTU. Peub HAET O CTPEeMJICHMHM K B3aUMONOHUMAHUIO U OOIIHOCTU
nHTEPECOB. HO OHM BO3MOXKHBI TOJIBKO HA OCHOBE JIOBEPHUSL.

Takum oOpa3zom, PR oriauwaercss or mnpomaranjbpl T€M, 4YTO Ha OCHOBE
JICHUCTBYIOIIETO 3aKOHOJIATEIbCTBA, B IMPABOBbIX paMKaX H TMpU COOJIOJICHUU
WHTEPECOB CTOPOH BEAET YECTHYIO M HCKPEHHIOIO WIPy, HAUECICHHYI0 Ha
B3aMMoIOHUMaHue. Paznuuue He B (opMe M METOJlaX — OHU MOTYT COBIAJATh.
Pa3zHuiia B HpaBCTBEHHOM IOCHIIE, B UCXOJHOW YCTAaHOBKE HA OTHOLIEHUE K IPYTUM

WM Kak oO0BbeKTaM Wurpbl 0€3 TpaBujl, WIA CBOOOJAHBIM (M OTBETCTBEHHBIM)

rapTHepaM.
PR u publicity
Publicity — goctmxkenue (GupMo H3BECTHOCTH, B HEKOTOPOM CMBICTIC

nonyJasipHoCcTH. Pazymeercs, U3BECTHOCTh (PUPMBI SBJISETCA OJHOW U3 MPEANOCHUIOK
PR. Ho publicity MmoxeT ObITh OCHOBaHa M Ha CKaHAAJIbHON M3BECTHOCTH — ATUM
IIMPOKO MOJB3YIOTCS B 1IOy-Ou3Hece, a uHoraa u B nonutuke. K PR oTHocurcs
UCKJTIOYUTENIbHO TO3UTHUBHAS W KOHCTPYKTHBHAs M3BECTHOCTh. CKaHAaN K€ yalle
BCEr0 NPOTUBOIOKA3aH MHTepecaM (GUpPMBI U MO KpaitHell mepe mensm ee PR.
O} dekTUBHOCTh KOMMYHHUKAIIUU JIOCTUTAeTCs Ojarojgaps B3aWMOIIOHWMAHHUIO,
B3aMMOYBQ)KCHHIO, B3aMMOOTBETCTBEHHOCTH M, B KOHEYHOM cuyeTe, Orjaromaps
(hOpMHUPOBAHUIO MOJOKUTEIBLHON penyTaluu, TPUBJIEKATEILHOr0 00pa3a Gupmsl, ee

IICPBLIX JIMII B I''Ia3ax O6I_HGCTBa.
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PR u pekinama

Nuorga PR paccmarpuBaeTcss Kak pa3sHOBUIHOCTb PEKJIaMbl: KaK pekiiama
(TouHee, camopekiama) (GUPMBI WM KaK KOCBEHHas pekiama (Hampumep, B BHIE
WHTEPBBIO, MPOOJIEMHON CTaThU, KOTOPHIE 3a4acTyl0 Nal0T peKIamMHbIA (et
HAMHOTO OOJIbIIMK, YeM HCIOJIb30BAaHUE PEKJIAMHOTO BpeMEHH »d>Pupa WIu
pEeKJIaMHBIX  IUIOImaAed B  1mpecce). A  HEKOTOpble METOJbl  (BBICTABKH,
BUJIEOMATEPUAIIbI U T. 11.) UHOT/Ia U TPOCTO COBMAIAIOT.

OpHako ¥ B 3TOM CJIy4ae OTJIMYUS CTOJIb KE TOHKH, CKOJIb U CYILIECTBEHHBI.

Jleno B TOoM, 4TO pekjama OOBIYHO CBSi3aHA C ONPEAEIIEHHBIM TOBAapOM U
HE0OXOAMMOCTBIO €ro MPOABMXEHHS (promotion) Ha pbIHKE, NOOYK1asi HOTPEOUTEIS
K ero norpedaeHuto. PR jxe opueHTHpOBaH Ha MpOJBUKEHUE HE TOBapa, a GUPMBbI, U
HE Ha pbIHKE, a B obmiecTBe. [loaToMy 1 ncTOUHMKM (DUHAHCUPOBaHUs pekiaMbl 1 PR
OOBIYHO PA3JMYHBI: PEKJIaMHbIE pacxoabl (GUTYPUPYIOT B Orojpkere (cMmeTe)
MAapKETUHTa KOHKPETHOTO TOBapa, T. €. BXOJIAT B U3AEPKKHU IO MPOU3BOACTBY 3TOTO
TOBapa, a cpeacTBa Ha PR G6epyTcest 00bIYHO U3 cTpaTerndyeckoro OropxeTa Gupmsl (B
POCCHUNCKUX YCIOBUSIX — U3 (DOH/IAa PA3BUTHS).

PR Hecer B cebe Bce mMpu3HAKU peKJiambl, Kpome ofHOro: PR He cBs3aH ¢
HEMEJUIEHHOW TIpOAaXEW TOBAPOB M YCIYyr, C HEMEJIEHHOW peanu3anuen
nporoBeayembix wuuae. PR ecnmu m peknama, TO pekinama JalbHErO JCHCTBUS,
roToBsimiasi OyAymuid pHIHOK, Oyaylee COCTOSHUE YMOB, MPEJCTOSIIUE JEHCTBHUSL.
Peknama paccuuTaHa Ha MrHOBEHHYIO peakuuto norpeourtens, a PR — Ha
dbopMHUpoOBaHHE TOJTOCPOYHOTO 00paza. IPPeKT OT pexitamMbl BUJICH cpa3zy, a dpdekT
ot PR He oueBuueH, BepHee, oueBHIeH 0OpaTHbIA 3 (deKT — Korjga Hukakoro PR
HET.

Pexnama yBemmuuBaer mpoaaxu, a PR — 5osinpHOE OTHOILIEHHE K MAapKe.
3naunt, 3amava PR — mommepkuBaTh TMO3UTUBHBIA KOPTOPATUBHBIN 00pas.
Jlornuecku pekiiama SIBJISETCS COCTaBHOM 4acThi0 PR, MOCKOJNBKY OHa OKa3bIBacT
BIIMsIHUE (M HEMAJIOE) HA B3AMMOOTHOILIEHHSI PUPMBI ¢ OOIIIECTBEHHOCTHIO.

[Toatomy cBenenue PR k pekiame TpeOyeT MO0 M3NHINHE PaCIIUPUTETHLHOTO

IMIOHUMAaHuA PEKIAMEI, 00 BEACT K H3JIHUIIHC OFpaHquHHOﬁ TPAKTOBKC 3TOM

14



NEeATEeIbHOCTU. B 3TOI CBSI3U, OUEBUHO, HEOOXOJIUMO YTOUYHUTH cooTHOIIeHHE PR ¢
CUCTEMOI MapKeTHUHra. ITO BaKHO, TeM Ooiiee uTo PR mHOrma paccmarpuBaercs Kak
OJINH U3 KOMIIOHEHTOB MAapKETUHTa, KaK 4aCTh €0 KOMMYHUKATUBHON CTPaTErUH.

PR 1 mapkeTHHI

HenictButrensHo, PR B OusHece mnosBWICS Kak COBOKYITHOCTh IIPHUEMOB,
00€CIEeYNBAOIINX COUUATIBHYIO NOAJIEPXKKY (WM TracsiluX COINPOTHBJICHUE B
oO0I1IIeCTBE) KOHKPETHBIM TOBapHBIM Mporpammam u mpoektam. Ho obiiecTBeHHOE
MHEHHE TI0 OTHOLIEHUIO K TOBapy OOYCIOBIMBAETCS IIUPOKHUM KOHTEKCTOM
COCTOSIHMSI OOUIECTBa, OTHOLIEHUS K (UPME B IIEJIOM, €€ PYKOBOJACTBY U €ro
B3rsiAaM. [1o3ToMy Kpyr BOIPOCOB, pelIaeMbIX Ja)Xe TAKUM, Y3KO NMOHATBIM PR,
BBIXOJUT JAJEKO 3a PAMKHA KOMIIETEHTHOCTHM COOTBETCTBYIOIIHUX MapKETHUHIOBBIX
MO/pa3/IeNIeHuii, Ha YpOBEHb MEPBBIX JUI (UPMBI U CBA3aH HE CTOJBKO C
OTJENbHBIMU MapKETUHTOBBIMH CTPATErHsIMH, CKOJIBKO C OOIIel crparerueil u
Muccuen (pupMsl.

COBpeMEHHBII MAapKETHHI BBIIIEN JAJ€KO 3a pPAMKH KOMMEpPYECKOU
nestenbHocTH.  ChopmupoBasics  CEKTOp  JACSITEIBHOCTH  Pa3sHOOOpa3HBIX
HEKOMMEpPYECKHX  OpraHu3aluii, (QUHAHCUPYEMBIX  MPEUMYIIECTBEHHO IO
(baHIpe3nHroBOM cxeMe (3a CYEeT CIIOHCOPCTBA, MaTpoHaXKa, OJIaroTBOPUTEIHHOCTH,
IrpaHTOB (OHIOB M OOIIECTBEHHBIX OpraHu3aluil) cO CBOMM CHEHU(UYECKUM
MapKeTHHroM. B 3TOM mjaHe MapKeTHUHI «IepepacTaeT camoro ceos», BBIXOMS
JTAJIEKO 3a paMKH COOCTBEHHO PBIHOYHOM Cpeibl («MapKeTay), mpuodpeTas Bce Oosee
OTYETJIMBBIE YEPThI COLMAIBHO-KYJIBTYPHON TEXHOJIOTUU.

Ho wMapkeTMHr Bce-Taku HaUENEH Ha CHENKY, U Ja)K€ B COLHUAIBHOM
MapKkeTuHre (pupma BBICTYIaeT Kak cBoeoOpasHbiii ToBap. PR ke — nmesrenbHOCTH
Ha rpaHu Ou3Heca U COLMAIbHOM TEXHOJIOTUU U TTO3TOMY COBIAJAET C MAPKETUHIOM
JUIIb YACTUYHO.

MOXXHO BBIACNIUTH 4YEThIpE OCHOBHBIE Mojensx (TpakTtoBku) PR wu
COOTBETCTBYIOIIMX UM MOAXOAAX:

1. MaHunyasiTUBHAS MOJeJb (MAaHUMYJISAIUS, NPOIaraijia) — «IHHUIHOE)

IIOHHUMAaHHUC PR KakK MaHUITYJIAOUN O6I_HCCTBCHHBIM MHCHHUEM, €ro
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OJTHOHATPABJICHHON 0OpaOOTKM AJIs JTOCTHIKEHUS KOMMEPYECKUX WM MHBIX IENEH.
I'maBHBIMU XapaKTEpUCTUKAMK 3TOW MOJEIH SABIIIOTCS:
- MCIOJIb30BaHME JIOOBIX CPEACTB JUIsl IPUBJICUCHUS] BHUMAHUS OOLIECTBEHHOCTH U
OKa3aHWs J1aBJICHUS HA HEE;
- ITHOPUPOBAHUEM TIPABIAUBOCTH, 00BEKTUBHOCTH, ITUUECKHUX ACIIEKTOB;
- SIBHOE WJIM HESBHOE TMOHMMAaHHE MOTpeOuTens (Kak W mpouyux aapecatroB PR) B
KauyecTBE IMPOCTOro O0BEKTa («OKEPTBbI») HHPOPMALMOHHON M MapKETUHTOBOU
arpeccuu;
- npennoyrenne CMMU kak riaBHOro HHCTPYMEHTA;
- PR BBITISIUT Kak psiJi UMITYJIbCUBHBIX aKIIUHA «OJHOPA30BOTO MIPUMEHEHUS».
JIaHHBINM TOAXO SIBJISIETCS. OTPAHUYEHHBIM, OCO3HAHKME YETO PAHO WJIU I1O3IHO,
HO Hactynaer. Eme B 1930-¢ rr., Koraa oTHOIIEHHE OOIECTBEHHOCTH K OOJIBIIIOMY
OusHecy ObUIO JOBOJIBHO MPOXJAJHBIM U Jaxe HenoOposkenarenbHbiM, I1.I3pper,
MOJIYYMBIINI OT COBETa TUPEKTOPOB «JlKeHepan MoTopc» mNpemsiokeHue (ulmipn
JI0JIJIApOB HA €ro BBIMOJHEHUE) W3MEHUTh HACTPOEHUS JIOACH, OTKa3ajics OT HEro,
MOTHUBHpPYSI OTKa3 TE€M, YTO HM3MEHEHHUS HEOOXOAMMBI, MpEXJIe BCEro, B CaMOM
ouszHece. Ha nHacTpoeHust moaeil W OOIIECTBEHHOE MHEHHE MOKHO BIJIMSTH HE
CO3/1aHrEeM (panbpIIMBOrO UMHJIXKA, a pealbHBIMU JI€JIaMU, yY€TOM UHTEPECOB U 3a00T
notpeduteneil. Bo Bpems mnonytopamecsauHoit 3abactoBku IL.IBpper u npyrue
cnenuanucTsl Mo PR Betanu Ha ctopony mpodcoro3a, KOTOPBIM, B KOHEYHOM CYETE,
nobuncsi cBoero ot «JlkeHepan wmortopcey». OpHako, Ojarogapsi 3HEPrUYHOU
nesitenbHOCTH TOTO e 1. I'appeta, B 001IeCTBEHHOM MHEHHH OBLITH C(POPMUPOBAHBI
MO3UTHUBHBIA 00pa3 Kopnopauuu M A0OpOKeNIaTeNbHOE OTHOIIeHHEe NyOnuku. I1.
I'spper, crapmmii kiaccukom PR, B cBoel 3HameHuTor cratbe 0 PR kak dactu
KopriopaTuBHOU NOJUTUKHU («Dopuyn», 1939 1.) cTaBwI nepea npeaAnpUuHUMATEISIMU
3ajauy «IpoOYyIUThCS OT CHa U ¢ nomolbsio PR crienarh aMmeprukaHCKyt0 5KOHOMUKY
YCTOMUYMBOW», NI 4€ro HEOOXOAMMO HCXOIUTh U3 JOJITOBPEMEHHON MpOTrpaMMbl
BBISIBJICHUS TOTO, YTO HPABUTCS U HEOOXOJIUMO JTHOSIM.

2. Moaeab_undopmupoBanusi. Ee CylecTBeHHbIMU XapaKTepUCTUKAMHU

SABJIAIOTCA:
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- OCO3HaHHE HEOOXOJUMOCTH CUCTeMaThYecKoit pabotsl co CMU;

- wH(OpMHUpOBaHHE OOIIECTBEHHOCTH, paCIpoCTpaHeHne HWHHOPMAIMHA O
JESTENIbHOCTU (PUPMBIL;

- TOYHAs W TpaBAuBas WH(GOpPMaIKs, XOTS BO3MOXXHA — HEMOJHAs, TaK Kak
MHOT/1a HEraTUBHbIE (PAKThI U COOBITHS 3aMaTYMBAIOTCS;

- U3y4eHHE OOIIECTBEHHOIO MHEHHS, HEOOXOAMMOCTh OOpaTHOW CBS3U C
OOLIECTBEHHOCTBIO HE MPEANOaraeTcs;

- PR Tpakryercs NpeMMyHIECTBEHHO KaK 3aHATHE  KYpPHAJIHCTOB,
«TIPOMHUCABLINXCSD HA PUPME.

Kak wu npenpinymas, JAaHHas MOJAENIb HOCUT  OJHOHANPAaBIICHHBIN

(acUMMETpHUYHBIN), OJHOKAHATBHBINA XapaKTep.

3._Mojaeab «B3aMMONOHMMAHUNM» (aCUMMETpUYHAs!, NBYCTOpOHHsA). s
sron Mozenu PR XapakrepeH mepexoz OT OJHOHAIIPABICHHOIO IIPONAraHJaUCTCKO-
PEKJIAMHOTO  BO3ACHCTBUS K HMHPOPMUPOBAHUIO OOLIECTBEHHOCTH C  LIEJIBIO
Pa3bACHEHHS] HaMEpPEHUN M BO3MOYKHOCTEH (PUPMBI IJI1 TOrO, 4TOOBI COLIMAJIbHAS
cpena pupmbl IpaBUILHO MOHUMAJIA U aJIEKBATHO pearupoBalia Ha eHCTBUS (PUPMBIL,
MOJIOKUTENIBHO  OTHOCWJIACh K HEW W TOoAAepkuBajga e€e. [ JaBHbIMU
XapaKTEPUCTUKAMU 3TOM MOJIEIIN SIBJISTFOTCSL:

- IIIUPOKOE UCIOJIb30BAHUE U3YUYEHUSI OOIIECTBEHHOTO MHEHHUS, B IEPBYIO OYEPE/b, C
IEJbI0 BBIACHEHMS, Kakas WHGOpMAIMs BbI30BET IMOJIOKHUTEIBHYIO PEAKIUIO
OOIIIECTBEHHOCTH,

- JBYCTOPOHHSS (Iuanorosas) naedareiabHocTh PR, ogHako oHa Bce-Taku OcCTaeTcs
ACUMMETPUYHOM, MOCKOJbKY OT KOMMYHMKAIMM BBIMTPBIBAET TOJILKO (upMa, ee
MHTEPECHl UMEIOT JAOMHUHUPYIOUIMN XapakTep — B JIYYLIEM CiIy4yae, JOCTUIaeTCs
HEKOTOpas B3aMHas BBITOJIA.

Takum o0pa3om, B JaHHOW MOJEIHM MPOUCXOJUT CMEHA MAaHUITYJISIITUOHHO-
yOexxaarone ycTaHOBKM Ha 0OoJjiee MATKyr, HO Oojee 3(PdEeKTUBHYIO, s
JIOCTHXKEHUS B3auMornoHuManus. [lorpebutens u3 xepTBbl arpeccuBHbIX PR-akimii
mpeBpalaeTcss B ajapecaTa COLMAIbHO-Pa3bsCHUTEIBHOTO HMH()OPMALIMOHHOTO

BO3JIEMCTBUS, T. €. ABJIAETCS CTOPOHOU B U3BECTHOM CTENEHU BCE-TAKU ITACCUBHOM.
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4. Moaeab cOMAJBLHOIO NAPTHEPCTBA (IBYCTOPOHHSSA, CHMMETpUYHas). JTa

HauOoJiee 3penas Moenb PR opueHTHpoBaHa HE CTOJIBKO HA «BBIXO», CKOJBKO Ha
«BXOJ» CHUCTEMBbI, HA W3y4YEHUE, aHAIU3 U OCMBICIICHHE OOIECTBEHHOTO MHEHHS U
COLMAIBHOM Cpefibl B IesIoM. JlJIsl Hee XapaKTEpHO CIEAYIOIIEE:

- OCO3HaHWE HEOOXOJAMMOCTU HE TOJIbKO B3aMMONOHUMAHMS, HO U COTPYJHUYECTBA
(UPMBI C €€ COITMANTBHON CPEIOH;

-  «CHUMMETPUYHOCTBY», T. €. BBICTpauBaHuE OajaHca HWHTEpPecOB (UPMBI U
KOMITOHEHTOB €€ COLIMAJIBHOM CPEJIbl;

- PR w3 npunoxeHus kK pekigaMe W MAPKETUHIY CTAaHOBUTCA BaKHEUIIEH
KOMIIOHEHTOM cTpaTeruu (UpMbl, BBIPAOOTKH M pPeaM3alUM JOJTOBPEMEHHBIX
L[EJIEH, CBA3AHHBIX HE CTOJIBKO C KPATKOBPEMEHHBIMH KOMMEPUYECKUMH MMPOEKTaAMU U
TOBapaMH, CKOJIBKO C JIOJTOBPEMEHHBIMU ILEJSMH CYIIECTBOBAaHUS W Pa3BUTHUS
(UpPMBI B 11€JIOM;

- JIOMHUHUPOBAHUE >XypHaJIU3Ma HEU30E€XKHO CMEHsAETCS 0oJiee MMUPOKOU MaIuTpOn
PR-TexHONOTHI;

- JOMUHUPOBAHHE CTOPOHHUX CIEIHAJIUCTOB M KOHCYJbTAHTOB CMEHSIETCA
(dhopmupoBaHrEeM COOCTBEHHBIX clyk0 PR, u BiusiHuE 3TUX CIIY>KO U CIEHHAIUCTOB
BCE BO3PACTAET;

- aKIEHT Ha OTIENbHBIX CHOpPaAuYHBIX PR-kammaHusX CMEHsIETCS aKIIEHTOM Ha
HETPEPHIBHYIO CHCTEMATHYECKYI0 paboTy Haja MPOIBMKEHUEM 00pas3a U pemyTaiuu
(bupMBI, €€ IEPBBIX JIMII;

- OT pearupoBaHus B moxapHoMm ctuiie ad hoc ¢upma nepexoauT K MpoPuIaKTUKE
BO3MOXHBIX YIl w  KOH(IMKTOB, aHamuM3y TMEpPCHEKTUB U  BbIpaOOTKE
COOTBETCTBYIOIIMX PEKOMEHIALINN;

- anpecatr PR mpu 3TOM BOCIpHMHUMAETCsi HE CTOJBKO Kak I[MAacCHUBHAs CTOPOHA,
CKOJIPKO KaK TJIABHBIH OPUEHTHUP BBIPAOOTKH CTpaTerwul (pUPMBI, KaK COIHATHHBIN
napTHep;

- npu oneHke dddekTuBHOCTH PR-meSITENHHOCTH YYUTBHIBAIOTCS HE TOJIBKO

9KOHOMHYCCKHC ITOKA3aTCIW, HO K COLIMAJIBHBIC, «KHCMATCPHUAJIbHBIC AKTUBLD).
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Kaxnas W3 nepeducieHHbIX MOJENIEW B KaKMe-TO MOMEHTHI BBIXOJMT Ha
NepBBId MJIaH B peanbHOM mpakTHke PR — KoHKpeTHOW (GupMBI, KOHKPETHOTO
pBIHKA, OTpacii, PErMoHa, CTpaHbl B IIEJIOM, @ TO U B INIOOAJIBHOM MacIITade.
IToaTomy ux cBs3p ¢ mnepuoamsanmend passutusa PR odeBunmnHa. PaccmoTrpeHHBIE
moznenu PR HamoMuHarOT d4eThpe BO3pacTa YENIOBEKA, XapaKTEPU3YIOLIUE €ro
OTHOLIEHUS C APYrMMH JoapMU. [lepBwlii Bo3pacT — «i1 xouy!», 4TO YpeBaTo
OTBETOM-PEIUJIMKOM: «XOTETh HE BPEAHO». BTOpou Bo3pacT — «Tbl CO MHOM Urpaecib
WM Thl CO MHOHM He urpaems?». EMy Ha cMeHy NpUXOIUT TpeTHil Bo3pacT — « bl
MEHs [TIOHUMAaellb WIA Thl MEHS HE MOHMMAEIIb?». PaHO MM MO3AHO €My Ha CMEHY
IIPUXONUT YETBEPTHIM BO3pacT — «TBl MEHA yBaXaelmlb WM Tbl MEHS He
YBaXKaellb?».

Takum o0pa3om, B PR-mesaTeNbHOCTH COXpaHSIOTCS 3JIEMEHTHI Pa3IUYHbIX
MOJIXOJI0B: MAaHUITYJISITUBHOTO ((OpMHUpOBaHHE OOILIECTBEHHOIO MHEHHUS) U B JlyXe
B3aMMONOHUMaHUs (pa3bsicHeHre U uHPopManusa). OAHAKO OHU MHTETPUPYIOTCS B
0oJiee CJHOXKHBIM KOMIUIEKC Lened M MoTHBauui. [1OMHOCTBIO pa3BecTH MOHATHUSA
«PR», «pekiamay», «mponarasja» TPyJHO, U B 3TOM IPOCTO HET HEOOXOJUMOCTH.
YHuusepcansHo uncrod mogenu PR ner. CymectByror monenu PR, BbI3peBaromue B
KOHKPETHOM OOIIECTBE CO CBONCTBEHHOW JIaHHOMY OOIIECTBY KYJIbTYpOH,
KOHKPETHOM MOJIMTUKO-D)KOHOMHYECKON CUTYAIUEN.

B 310l CBA3M 4pe3BBIYANHO ITOKA3aTEIbHA HBIHELIHSS POCCUMCKAas CUTYyaLHsl.
CoBpemeHnHas Poccusi — 00111ecTBO, NepeKUBarONIee paAUKaIbHyI0 U UHTEHCUBHYIO
TpaHcopMmalui 1O MHOTMM BEKTOpaM — B  JKOHOMHKE, IOJUTHKE,
HPABCTBEHHOCTH. Cmena COOCTBEHHOCTH, W3AEPKKU HEOJAHO3HAYHOIO
NEPBOHAYAILHOTO HAKOIUICHUS, MPAKTUKYEMble TIEpeIesibl COOCTBEHHOCTH, CJIab0CTh
HE TOCHEBAIOUIETO 33 JKU3HBKO 3aKOHOJATENbCTBA, €ro IPOTUBOPEUYHBOCTD,
TPYAHOCTH, & TO M HEXKEJIAHUE BBINOJIHATH ACHUCTBYIOIIEE 3aKOHOAATEIBCTBO, Pa3ryJl
Ha 3TOM (OHE KOPPYILHMU U KPUMHUHAJIA, )KU3Hb HE M0 3aKOHY, a «I0 MOHATHUSIM» —
BCE 3TO MOPOKIAET MOIIHYIO SHEPreTUKY MAHUITYJIMpPOBaHUsA. Jla M MpakTU4YECKU
OIBIT COBPEMEHHOM POCCHMCKONW SKOHOMHYECKOW >XKW3HHU MOKAa3bIBA€T, YTO ITOKA

CJI0’KHO TOBOPUTH O COLIMAIBHOM mapTHepcTBe. OYEBHUIHO, UTO B TAKOW CHUTYalUH
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Haubonee 3¢ (dexkTuBHA, aJeKBaTHA UMEHHO MaHUIyJIsATUBHas monenb PR, xoropas

CO BPpEMCHCM MOKCT UBMCHHUTLCH.

1.3. Onpenenenne crparerud PR-aeAiTeJ IbHOCTH OpraHnn3anum

Hekortopsie cdepsl OusHeca (Hampumep, IeATeTbHOCTh TPACTOBBIX KOMIIAHUH)
BOOOIIIE HEBO3MOXHBI 0e3 paboThl ¢ HaceineHueM. [IpoBeneHue HOBBIX s
HAceJeHUs SKOHOMUYECKHX IpeoOpa3oBaHUil (Hampumep, INPUBATH3ALMU) TOKE
MOKOUTCA Ha paboTe ¢ oOmecTBeHHBIM MHeHHeM. Ho u B 1enom o0nuk OusHeca
OLICHUBAETCS CETOJIHS HACEJICHHEM JaJieKO HEe IMO3UTHUBHO, M 3TO TOXe cdepa
BO3MOYKHOM pabOThI AJI CIIEHUAIMCTOB MO MAOIUK PUIICHILIHS.

PR 6 Kopnopamuérnom npocmpancmee MOXHO pPacCMaTpUBaTh KaK JEHCTBUSI,
HaIlpaBJICHHBbIE HA CO3/IaHUE, COXPAHEHUE U YCHJICHHE TOTAJIBHOM M TapMOHWUYHOU
KOMMYHUKAIMOHHOW CHUCTEMBI, CIOCOOHOW MPOU3BOAUTH U  PACHPOCTPAHATH
MOCJIaHUSs, IPU3BAHHbBIE 00ECIIEUNBATh!

- BHYTPEHHIOIO UICHTU(PUKALNUIO COTPYIHUKOB, LIEJIEH U 3a]1a4 KOPIIOPALIHH;

- ONTUMAaJbHOE MPEACTABICHUE KOPIIOPAIIMH BO BHEIIIHEM MHPE;

- YCIIOBHSI [UIsl TIOBBIIIEHUS TO3UTHUBHOM W3BECTHOCTH KOPIIOPALIMM B CpeEle
peanbHBIX U NOTEHLUUAIBHBIX TAPTHEPOB;

- BO3MOXHOCTM I JIOMHHHUPYIOUIETO BOCHPHATHS KOPIIOpAalUMU  LIEJIEBBIMU
rpynnamMu Mo CpaBHEHUIO ¢ BOCIPUITHEM KOHKYPEHTOB.

Tunuynsie neau PR BO MHOTOM COBIIQJAIOT C LEIsIMU OM3Heca:

1. U3meHeHne uMuKa KOMIIAHUY B CBSI3U C €€ HOBBIMH BUJIAMHM JI€ATEIBHOCTH.

2. Yiy4iieHue KauecTBa MepcoHaaa OpraHu3alnH.

3. OcgerieHrne MaJOM3BECTHBIX (PAKTOB U3 KU3HU KOMIIAHUM U 3aBOCBAHME JOBEPUS
1 Oy TyIero pa3BuTHsL.

4. TloBbllIeHUE Y3HABAEMOCTH KOMITAHWU HA HOBBIX PbIHKaX COBITA.

5. IloaroroBka peIHKa K HOBOMY BBIIYCKY aKUWW, IPUBATU3ALMN, HAIMOHAIN3ALUU
KOMITAHHH.

6. NudopmupoBaHue noap30Bareneil U KIMEHTOB O HOBOM IPOIYKTE.
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7. BoccTaHOBJIEHHE TMOJIOKUTEIHLHOTO OTHOIIEHHS K KOMIIAHWM TOCIe KpHU3uca,
MIPOJIEMOHCTPHUPOBABIIIETO OMPeIeIeHHYI0 HEA()(PEKTUBHOCTH KOMITAHUH.

8. YcuiieHne KOMITAaHUU B YCIIOBUSIX PUCKA WM B CUTYallMU €€ MOTJIOMICHUS JIPYToil
KOMITaHUEMN.

9. ®opmMHpoOBaHKE MOJIOKUTEIHHOTO UMUK OM3HECMEHA, TPEANPUHUMATEIIS.

Cneunamuct mo PR B Ou3Hece MpU3BaHbI CO3/1aTh OKPY)KEHHE, B paMKax
KOTOPOTO COOCTBEHHMKHM W HWHBECTOpPHl OYIyT YAOBIETBOPEHBI BO3BPATOM
MHBECTUPOBAHHOTO KamuTasla. Mbl BUJIUM, YTO 3JI€Ch HUKTO HE KaMy(IupyeT CBOU
WCTUHHBIC IIEJIM MOJ MCceBAo-0arue HamepeHus. Jlpyroe neno, 4To JOCTUYb 3TOM
eI MO’KHO TOJIBKO 32 CUET MAaKCUMAIBHOTO COOTIOICHNUS HHTEPECOB KIUCHTA.

Tpamuunonnoit cdepoit PR B OuszHece craja 0.1a20meopumeibHOCHYb.
HNuTtepecHo, 4yTo 00 3TUX MpoOieMax XOpOowo ObUIO M3BECTHO YK€ B aHTUYHOCTU;
[{uniepoH roBOpUT O OJArOTBOPUTENIBHOCTH W ILEAPOCTH: "Beab MO OTHOLIEHUIO K
HYKJAIOLIMMCST TBOPAT 100po Jnbo nenamu, OO neHbramu. boiee nerok BTOpoit
croco0, 0COOEHHO AJII COCTOSITEIbHOIO 4YEJIOBEKAa, HO MEpBbIM 00Jiee MpPEeKpaceH,
Oonee OnmucTaTesneH u 0osiee JOCTOMH XpaOpOro M MPOCIABICHHOTO MyKa. XOTs U
TOMY M JpyroMy TpHCYIIe OJaropoJHOe KeJlaHWe OKa3aTh yCIyry, HO JEHBIU MBI
J0CTaeM U3 CyHAYKa, Jieja K€ CBsi3aHbl ¢ Hamel no0iectbio. <...> Tort, kTo Oyzaer
0JIarOTBOPUTEJIEH U LIEAP CBOUMH JI€JIaMH, TO €CTh JOOJECThIO U JIEATEIbHOCTHIO,
BO-TIEPBBIX, OyAET pacmojaraTb TeM OOJBIIUM YHCJIOM ITOMOIIHUKOB B JOOPBIX
Jenax, 4yeM OoJbllIeMy YHUCIy JIIoJed OH TPUHECET IMO0JIb3y; BO-BTOPBIX, CBOEH
MPUBBIYKOH JenaTh 100po OH CTaHeT Oojee MOATOTOBICHHBIM U, TaK CKa3aTh, Ooyee
MCKYLWIEHHBIM B JOOpBIX ycimyrax MHoruMm oasm" (Luyepon. O6 o0si3aHHOCTAX //
[unepon. O crapoctu. O apyx6e. O6 o6s3aHHOCTSX. - M., 1975. - C. 113-114).

B orom Hampasinenun —cneuuanucrt 1no PR IMOMOXET CO31aTh
COOTBETCTBYIOIHUE COOBITHS JII TOTO, YTOOBI BHECTH PEIIAIONIMNA BKJIaJ B HUX,
MoJ/IepKaTh OJarOTBOPUTENIbHBIC KAMITAHUH, 3aMEHUTh BBICIIMX O(PUITHATHHBIX JIHII
Ha nepeMoHMsiX. OH JOMKEH OTCIEKHBATh Pa3IUYHbIC OOIIECTBEHHBIC IENH IS
ompeseeHus] BO3MOXKHOTO BKJIaJa KOPIIOPAIMKM U MOMOTaTh B yMPAaBIICHUH, HO HE

YHOpaBJIATh 06H_ICCTB€HHBIMI/I ABWKCHUSMHA B pasMCIICHHNH BKJIaJga KOPIIOpaluu.
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OTtnenbHON 001acThIO PR CcTamu KOPIOPATUBHBIC (PUHAHCOBbIE OMHOUWEHUS.
Cno)XHOCTh MX B TOM, YTO OTACIBHBIA BKJIQAYUK HE MOXKET KOHTPOJIMPOBATH
OCHOBHOM KamuTal. 3JTa BO3MOXHOCTb €CTh TOJBKO Yy OoybluX (OHIOB
(MHBECTUITMOHHBIX, TEHCHOHHBIX W T. 1.). CrokHas cuTyarusi moTpedoBana
KOHKPETHBIX pe3ynbTaToB OT PR-MEHOB, KOTOpbIE CTajld BBHINOJHATH CICAYIOIINE
3a/1a4M B (PUHAHCOBOM 00JIaCTHU:

- OmpenesieHue OTHONICHHWS] K KOMITAHWHM CO CTOPOHBI BKJIATUYUKOB, (DHHAHCOBBIX
AHATUTUKOB, IPABUTEIILCTBEHHBIX YUHOBHUKOB U 3aKOHOJATEIICH;

- peKOMEeHIAIMs KOMMYHUKATHBHOW CTPATETHH, YIUTHIBAIOIICH OOIIIHE 1IEITH;

- TIOMOIIb B CO3JaHUU TEKCTOBOW mpoaykmuw (TmUceM K  BKIATIUKaM,
MIPOMEKYTOUHOTO U €KETOHOTO OTYETOB U T. 1.);

- JIOCTWDKCHHE JOTOBOPEHHOCTEH O BCTpedYax, IMOATOTOBKA WH(POPMAIMOHHBIX
MaTepHuasioB JiJIsl COOpaHUil U Mpe3eHTAIU;

Harnvcanue (PUHAHCOBBIX MPECC-PETU30B, OTBETHI Ha 3alIPOChl ((MHAHCOBBIX U3IAHUM.

JloOOupoBaHue SBISIETCS HOBOW [JIsi HAac, HO JOCTaTOYHO PAa3BUTOM B
3amagHoM wmupe otpacibio [IP. JloOOupoBaHme mpeAcTaBiIsieT OO0l OKa3aHHe
BIIUSIHUS Ha MPOBEJACHUE 3aKOHOB M 3aKOHOAATEIIbHON MPAKTHKH, B TIEPBYIO 0YepPEIb
KOMMYHUKATUBHBIM TIyTE€M - C TIOMOIIBIO TIpenocTaBieHuss wuHpopmanuu. U
MOCKOJIBKY ~ 3Ta  paboTa  TMOCTENEHHO  BBIJACIWIACH B OINPEICICHHYIO
poeCCHOHATTBHYIO OTPaciib, OHA CTajla MMOAYUHATHCS MPOIECypaM, paClIMCaHHBIM B
3akoHax. Poccus B Havane 1995 roma yxxe mpoena KOH(EPEHIHUIO 10 00CYKICHUIO
mpoekTa 3akoHa «O peryJIupoBaHUU JIOOOUCTCKOW ACATENHHOCTH B (eAepalibHBIX
opraHax rocyJapCTBEHHOU BJIaCTH».

PR-CcTpaTernn

Omnpenensis, NOHATUE KOPROPAMUBHO20 NOZUUUOHUPOBAHUSA, BBIIETUM B HEM
JIBa OCHOBHBIX paKypca:

1) KopnopaTuBHOoe NO3WIMOHUPOBAHUE - TApPMOHHYHOE pPa3MElICHUE
nH(pOpMaIIu O KOPIOpAIMH, €€ TOBapax, €€ JIOJAIX U COOBITUSX B OINpeaeIeHHBIX
SKOHOMHMYECKUX,  TOJUTHYECKUX,  COLHUAIbHO-KYJIbTYPHBIX,  HCTOPUYECKHUX,

IICUXOJOIN4YCCKHUX, O6p&30BaTeJ'IBHBIX U IPYIruX KOHTCKCTAX;
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2) KopnopaTuBHOE€ TMO3UIIMOHUPOBAHUE - CO3HATEIBHO OPraHU30BAaHHOE
pacrpocTpaHeHUe MOCIaHUM O KOPHOpAlMK B LEJISIX MPOJBUKECHUS €€ aIEKBATHOTO
UMUJIKA, CO3JaHUS €M BBICOKOM pernyTaluu W TMOOYKJACHHUS IIEJICBBIX TPYyMHI K
KeJTATEIbHBIM ISl KOPIOPALIMU ACHCTBUSIM.

O6paTuMcs K TMOMYISpHON (GopMysie M3BECTHOTO HccieaoBaTesss pbiHka .
Kotnepa, rne TpaaulinOHHBIH MapKETHHTOBBIM KOMIUIEKC OMPEACISUICS YEeThIPhMSI
aHTIMiCKUMU «p» (product, price, place, promotion — ToBap, mpojaxa, MecCTo,
IPOABMKEHHE), K KOTOPHIM BIIOCICACTBHH ObLIO J00aBieHo mstoe «p» — public
relations. OrrankuBasce OT 3TOH (OPMYIIBI, TOMPOOYEM COCTAaBUTh COOCTBEHHYIO —
U3 TPEX PYCCKUX «II»: «IOKyNaTelb — MOKJIOHHUK — TOcieAoBaTeby. IMeHHO 3T0
dbopMmysta oTpaxaeT TO, KakK MEHsJIach B IIOCHeAHUE aecaTuieTuss XX Beka
KOMMYHUKAIIMOHHAsi ~ TOJUTHKA, TO  €CTh  IOJUTHUKA  KOPIOPATUBHOIO
MO3UIIMOHUPOBAHUST KOMMEPYECKUX CTPYKTYp IO OTHOIIEHHWIO K TOBAapy U €ro
MMOTEHIIMAJIBHBIM TIOTPEOUTEIISAM, KaK «PeajIbHBI» TOBAP MOCTEIIEHHO «HCUYe3aiD», BCE
0oJiee 3aMelasch TOBAPOM «BUPTYAJIbHBIMY.

Jloruky »THMX HW3MEHEHUW MOXKHO TPEICTAaBUTh CIEAYyIImUM obpaszom. Ha
nepeom smane Pa3BUTHUS PhIHKA BOOOIIE, PaBHO KaK U OTHAEIBHOM PBIHOYHOMN
OTpacivd, M pbIHKa OTIEJBHOTO MPOAYKTA WM YCIYTH, OCYIIECTBISAETCS
(DU3MOOTHYECKOE MM  TEXHOJOTHYECKOS YIAOBJICTBOPCHUE IMOTPEOUTEIHCKOTO
crpoca. Jlpyrumu ciioBamMu, CHaudajia PbIHOK HACBIIIAETCS HOBBIMH MPOAYKTAMU U
ycayraMu, a I0CJI€ HACBHIIICHUS Pa3BUBAETCS 3a CYET TOrO, YTO IPOM3BOIUTEIIH
OCYILECTBIISIIOT KAYECTBEHHOE COBEPIICHCTBOBAHUE MPOIYKTOB U yciyr. Hampumep,
He OBLJIO Ha pPHIHKE MOOWJIBHBIX TeIe(OHOB — 3aTeM TMOSBWJINCh MOOHUJIBLHBIC
TeneOHbl — 3aTeM MOOWIbHBIE TeNePOHBl MAaJEHBKOTO pa3Mepa — 3aTeM
BJIArOHEMPOHUIIAEMbIE MOOMIbHBIE TeNIe(POHBI — MOOUIIBHBIE T€JIE(POHBI C BBIXOJIOM
B MHMHrepuer u T1.1. OCHOBHBIM  CIIOCOOOM  TPOABMIKCHHS  HOBOTO
(YCOBEpIIIEHCTBOBAHHOT0) TOBapa B YCIOBUSIX HEHACHIIIEHHOTO pPBIHKA SIBISETCA
pexiama. IloTpebutento mpesaraeTcss MO3UTHBHAs WHQOpMAIUMsS O TOBape WU

YCIIyT€ C MOCTEAYIONIUM MPU3BIBOM WX MPUOOPECTH.

23



Bmopoii ycnosnwiti sman pa3BUTHS pBIHKA MPENOJIAraeT, 4TO CHPOC Ha
OTCYTCTBOBABILIME PAHEE TOBAPBI WIM YCIYTH B MPUHIMIE yAOBIETBOpPSETCA. Torma
BO3HUKAET HEOOXOAMMOCTh HE MPOCTO PEKJIaMbl MPOAYKTa, HO U (POPMYIUPOBAHUSA
YHUKAQJIBHOTO TOPTOBOTO IPEMIOKEHHS B BHUAE NPUMEPHO CIEAYIOLIErO0 TE3HCa:
«EcTh IBaanaTe BUAOB F'OHOYHBIX JIBDK, HO MO0 CBOMM COBOKYIHBIM Kauy€CTBEHHBIM
XapaKTEepUCTHUKAM HallM — caMble JIydiide».371ecb yXe He oboutuch 0e3
WH()OPMAITMOHHO-KOMMYHHUKATUBHBIX ~ JACWCTBUH  (YCIOBHO  Ha3biBaeMbiX PR-
JCUCTBUSAMH), KOTOPBIC MOMOTAIOT peKiaMe (M COMPsDKEHHBIM KoMmruiekcam Ssales
promotion — mnoOyxaeHue K coBepimieHHIO mokymok u direct marketing —
YCTaHOBJICHHE MPSIMbIX KOMMYHUKAIUN MEXIy MPOU3BOJIUTEIEM U NMOTpeOUTENEM) B
IUIaHE HenpsiMoro, (POHOBOro Bo3zAeicTBus Ha moTpedburens. [locrenenno PR-ycunus
CTaHOBSATCS Bce 0oJiee BOCTPEOOBAaHHBIMHM, BIUIOTH 10 OOECIEUECHHS TApUTETa MEXKIY
pexsiaMHbIM 6510k0M U T1P.

Ho noroM Hactynaer mpemuu sman, KOra Mbl BCE Yallle U Yalle OCO3HAEM:
TOPTOBOE TMpPEJIOKEHUE, B TOM UYHCIE U CaMO€ YHUKAJIBHOE, 3HAYUTEIBHO
MPEBBILIAET BO3MOKHOCTH YEJIOBEKa CJeJIaTh pallMOHaIbHBIA BbIOOp. Bbl npuxoaute
B MarasuH u Buaure 20, 30 unu naxe 100 copToB mrMBa MHOTHX OTE€YECTBEHHBIX U
3apyOeXHBIX TOPIOBBIX MapoOK, B TOM YHCJIE MO HECKOJBKO COPTOB TEMHOIO HU
CBETJIOTO, cJaboro, Kpemkoro u Oe3aykorojpbHoro. Bel B pactepsHHOCTH... UTO
JenaTe TPOU3BOAUTENI0 W NPOAABLy B 3TOM ciydae? OauH OyTb — M €TI0,
pa3ymeeTcs, Helb3s UCKIII0YaTh - CO3/aBaTh ellle 0ojee YHUKAIbHOE MpeIIoKEeHHeE.
Jpyroi myTh — MPEBPAILLEHUE «IOKYNATEIsA» B «IIOCIENOBATEISD TOBapa, KOTOPBII
caM CTaHOBMTCS )KMBOM PEKJIAMOM, TOPrOBBIM areHTOM JTaHHOW OTPACIIH, MOCKOJIBKY
pacckasbiBaeT 00 YHUKaJIbHBIX CBOMCTBAX TOBapa, YCIYTH APY3bsM, POJCTBEHHUKAM.
DTO JNOCTUraercsi ¢ MOMOIIBI0 OPraHW3alyy NPOJAaXX COMYTCTBYIOLIMX IPEIMETOB
(Hampumep, akceccyapoB), KOTOpbIE CIOCOOCTBYIOT CO3JaHUIO0 HEKOTOPOro 0co00ro
MUpa.

[Io mepe pa3BUTHS pPBIHOYHOIO MPOCTPAHCTBA MPOAYKTA WM YCIIYTH,
MPOUCXOAUT TMepexo OT (OpMalbHO OCO3HAHHOTO BBIOOpa (« MOKYHal STOT

TeneoH, MOTOMY YTO OH MEHBIIE MO 00BeMy U yJA00HEE B MOJIb30BAHUM») K
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dbopMaIbHO HEOCO3HAHHOMY TMPEANOYTCHUIO («MHE TOHpAaBWIICA ATOT TeledoH,
IIOTOMY YTO OH CHUMIATHYHbIN»). Yemeepmoiti >man — 3TO HE MNPOU3BOICTBO
CONMYTCTBYIOIIMX IPEIMETOB, HE IIPOCTO YHHUKAIBHOCTh C COOTBETCTBYIOLIEH
pEeKIIaMoii, 3TO u3MeHeHue OanaHca B cTopoHy PR, u ux toMmuHupOBaHue.

Ha nanHOM 3Tame ToBap NpeBpaiacTcs B OpIHO — Ha3BaHUE, TEPMHUH, CHMBOJI
WIA J13aiiH, 0003HaYarolMi OIpENEIeHHbI BUJ TOBapa WIM YCIYTH OTAEIBHO
B35ITOT0 TMPOU3BOIAUTENSI W BBIICISIONIME €ro CpPeAr TOBAapOB M YCIYI APYrHX
npousBoauteneil. OH crnocoOeH [OMOJHATh TOBap WJIM YacTUYHO (a MO Mepe
pa3BUTHs Bce B OOJbLIEH CTENMeHW) 3aMmelarb ToBap. OTCI0a KOPIOPaTUBHOE
MO3WLIMOHUPOBAHUE  MOXKHO  OINpPEACNIUTh KaK CHUCTeEMY  HMH(POPMAIMOHHO-
KOMMYHHMKATUBHBIX MPOLEyp MO JOMOIHEHUIO (3aMELICHUI0) TOBapa OpIHIOM.

[lo3uIMOHMpPOBaHNE HAYMHAET IEPECTaBaTh OBITH TEM, YTO MPOU3BOIAUTEIND
JIEJaeT CO CBOMM TOBAapOM, a IPEBPAIIAETCS B TO, YTO NPOU3BOJUTEIND JIENAET C
CO3HAaHMEM  MOTEHIMAIbHBIX  moTpebutenedd.  I[IpomsBoguTens  HauMHAET
MPEACTABIATh TOBAp TaKUM 00pa3oM, YTOObI OH 3aHAJ B CO3HAHUU MOTPEOUTENS
JOCTOMHOE MECTO, YTO BBITOJIHO OTJIMYAET 3TOT TOBAP OT TOBapa KOHKYPEHTOB.

Takum o6pa3om, BbeIOOp PR-cTpateruum opraHusaiuu, €€ KOPIOpPaTUBHOTO
MO3ULIMOHUPOBAHUS 3aBHCUT OT CTAJMU KU3HEHHOI'O IIMKJIA CaMOIl OpraHu3anuu, ee
TOBapa, ypOBHS pa3BUTHUS PIHKA.

OnpenensoOmUM  ATaroM IUIAHUPOBAHUS  ACSATENBHOCTH IO CBA3SIM  C
OOLIECTBEHHOCTBhIO SIBJISIETCSl TMpoIlecC MMOCTaHOBKM Leneil PR-aktuBHOCTH, OT
KOTOPOTO 3aBUCUT BBIOOp MyTell HMX JOCTHXKEHHs, (POPMUPOBAHHE CTpPATErHU
NEeSATENbHOCTH U €€ KOMMYHHMKalMOHHOE comnpoBoxaeHue. [Ipu ycranosnenun PR-
1eiel 1merecoo0pa3Ho MCIIOIb30BaTh JAepeBo IeJieil, Koraa Ieiad 0ojiee BBICOKOTO
YPOBHSI JIETAM3UPYIOTCA HAa 0Oo0Jiee HU3KOM YpPOBHE, MPUYEM JOCTHKEHHUE Leien
HUKECTOSIIETO YPOBHS 00YCIIOBIMBAET UX JOCTHKEHHE Ha BBILIECTOSALIEM YPOBHE.

[{enu, a BOOCJIEICTBUH M 33Ja4H JTOJKHBI KOHLIEHTPUPOBATHCS HA TOM YPOBHE,
Ha KOTOPOM OpraHM3alus B KOHEYHOM HTOre Xxortejna Obl oOKa3aTbCi. OITOT
CBOCOOpa3HBI B3TJS[ HW3 OyQylmIero B HACTOAIIEE JOHKEH OBITh BEKTOPOM,

ompenensonuM HanpasieHue PR-aestensHoCTH.
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[Tocnme Toro kak ompeneiaeHbl LEIN JCSTENbHOCTH U CHOPMYIHPOBaHBI
KOHKPETHBIC 33/1ayll HEe0OXOIMMO BHIOpaTh CTPATErwio ACSTEIbHOCTH M COCTABUTH
IUTaH JIEWCTBHUM MO MEpPeXoAy OT >KETAaeMOTo COCTOSHMS K peasibHoMy. Ompenenss
PR-cTtparerun pearupoBanusi, A. CMHT paccMaTpuBaET CIEAYIOIINE BapHAHTBI
MO3UIUN OpraHU3AINHN:

1) ynpexnaaronryto (OOBUHEHHUS ONPOBEPTAIOTCS CIIE 10 TOT0, KAK OHU BBIJIBUHYTHI);
2) aKTHBHYIO HACTYNaTEJIbHYIO (aTaKyloIIHe IACHCTBUS, CO3JaHHME MPEMATCTBUA Ha
yTH POTUBHUKOB);

3) 00OpOHHUTENBHYIO (OTPHUIIAHKE, YTBEPKICHUE O HEBHHOBHOCTH WJIM OIIMOOYHBIX
MPE/ICTaBICHUSIX, CMEHA MO3UINH, COKaJICHUS, U3BUHEHHUS, ONIPaB/IaHue);

4) otBieKaromlyro (YCTYIKH, 3aUCKUBAaHKE, CMCHA THIIA TIOBEICHHS );

5) akTHBHOTO y4yacTus (3a00Ta, COUyBCTBUE, COXKAIICHUE, N3BUHCHHS ),

6) ucnpaBieHuss cuUTyanud (MPOBEJACHHUE PACCIICOBaHUS, KOPPEKTHUPYIOIINE
JICHUCTBUSA, BO3MEIIIEHUE YOBITKOB U PaCKasHUE);

7) cTparermueckoro 0e3aeicTBrs (MOJTYaHHE U UTHOPUPOBAHKE CUTYAIIHH).

[Tpuznanue BaxkHOU ponu PR Takke He 03HAYaeT «OTMEHBD» TPATUITUOHHBIX
MapKETHHTOBBIX CTPATETUH TO3WIIMOHUpPOBaHUA. Hampumep, B JTFOOOM PBIHOYHOM
CErMEHTE aKTUBHO padOoTaeT OJOK IIEHOBOTO MAapPKETUHTOBOTO MO3UIIMOHUPOBAHUS:

* OoJTbIIIE 32 OOJIBIIIYIO IIEHY (BBICOKOE KaueCTBO 3a BHICOKYIO IIEHY);

* QoJtbIIIe 3a Ty K€ IeHy (yIy4IIeHne KauecTBa 0e3 YBeTUUCHHUS [IEHBI);

* MEHBIIIE 32 MEHBIIIYIO IIEHY (COKpalleHue yuciaa GyHKIUN ¢ YMEHBIIICHHUE 1ICHBI);

* TO JK€ CaMO€ 32 MEHBIIYIO IIeHy (OJUH U TOT K€ TOBap MOJ Pa3HBIMU TOPTOBBIMHU
MapKaMH);

* QoJIbLIIE 32 MEHBIIYIO LIEHY (CHUYKEHHE 1IEH 33 CUET COKPAILCHUS U3JEPIKEK).

[TapaniensHO ¢ HUM CYIIECTBYET OJIOK MAapKETWHTOBOTO MO3UIIMOHUPOBAHUS
M0 MPEUMYLIECTBaM:

* aTpuOYTMBHOE TMO3UIMOHUPOBAHME (CTapeWImnuii MPOU3BOAUTENH THBA, JOMa B
CaMOM MPECTUKHOM paiioHe);
* MO3UIIMOHWPOBAHUE WCTIOIB30BAHMS WM NMPUMEHEHHUsS (KPOCCOBKH JjIsi Oera, st

Urpbl B OackeT0oi);
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* KOHKypeHTHOe mno3uimonupoBanue («Tpu kura! Bce ocrampHOoe — cyera...»,
«Harme paano — HacTosmiee paano»);
* MO3ULIMOHUPOBAHWE KaTeropu (KOMIAHUS TOBOPUT O cebe Kak o Juuaepe
ONpENEICHHON KaTErOpUH, CTPAHE, PETUOHE) U T. .

OpHako TpH 5TOM HAOJIOMAETCS YETKO BBIPAXKEHHOE U IOCJIEI0BATEIHHO
HapacTaroniee  CMEIIeHHWE  JOMHHAHTBl  HMH(POPMAIMOHHO-KOMMYHHKATHUBHBIX
MIPUOPUTETOB OT PEKIAMHO-IICHOBBIX K IMUJIKEBBIM HELIEHOBBIM U HHTETPATHUBHBIM.

TakTuku peaaunsamun PR-cTrparernii

[Ipu paboTe 1O CBSI3SIM C OOIIECTBEHHOCTBIO BCErJa €CThb HECKOJIBKO
BAPUAHTOB KOMMYHHUKAIIMOHHBIX TAKTHK U KOHKPETHBIX PR-UHCTpYMEHTOB, KOTOpBIE
CJIeyeT paccMaTpUBaTh U OLEHUBATh C TOYKU 3peHUs 3((HEKTUBHOCTH BO3JICHCTBUS
Ha KOHKPETHBIE 1I€JIEBbIE TPYIIIIHI.

B mpouecce miaHupoBaHUS OpraHU3alys JOJDKHA ONPEAEIUTh ONTUMAJIbHOE
COOTHOIIICHHE MEKJIMYHOCTHBIX KOMMYHUKAIlMil M HEJIWYHBIX CPEICTB IEepeaadu
uHpopmanuu. B nepBom ciydae peub MAET 00 AKCKYpPCUSAX MO OpraHu3auuu (s
CPEOHUX U KPYIHBIX NPEANPUATHN), THAX OTKPBITBIX JIBEpEH, HCIBITAHUAX
npoaykuuu W T.1. HMHPopManuoHHBII 0OMEH B mpoLecce MEXINYHOCTHOIO
B3aMMOJICHCTBHUSI MOXET HOCUTh 00pa3oBaTeNIbHBIM XapakTep, MpUHUMATh (opMy
BBICTABOK, JEMOHCTpAlWi, BCTped, MyOJUYHBIX BBICTYIUICHMM WJIH CHIELHUaIbHO
OpTraHU30BaHHBIX COOBITUM.

[TpakTueckn mr00ast opraHu3alusi HMMEET B CBOEM  PACIOPSHKEHUU
ONpeNeeHHbIE CpPEICTBA HEJIMYHON mepeaaun WHGOpMAaIMu, KOTOPbIE MOTYT
COCTaBJISITh OCHOBY TakTuku PR-aktuBHOoctu. Ilpexkne Bcero PR-cnenmammicTos
MHTEPECYIOT CpeicTBa mepefadynd MH(pOpMalMH, KOTOPble HAaXOIATCS IMOJA MOJHBIM
KOHTpoJieM cyObekTa. K HUM oTHOCHT:

* mepuoauveckue (OIOJUIETCHH) U CIENHAJIbHBIE €IMHOBPEMEHHBIC (OpOITIOPHI,
OyKJIEThI, BHyTPEHHHE PEINU3bl HOBOCTEHN) MyOINKALINN;
* OTYETHI O pa3BUTUU (TOAOBbBIE, EKEKBAPTAIbHBIC);

* MaTepUalbl JJIs pacChUIKU (TTMChMa, OOpaIleHHs, PUTIIANICHHUS, KaTaJIOTH);
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* ayauoBH3yalibHBIE CcpeAcTBa (TeneoHbl, JEMOHCTPAIIMOHHBIE KacCeThl W JUCKH,
BUJICOKOH(EpEHINH, Caibl);
* KOMITBIOTEPHBIE CPEJICTBA (3JIEKTPOHHAS ITOYTA, BEO-CaNThI).

OpraHu3anusi MOXKET HE TOJBKO NPHBJIEKAaTh BHYTPEHHHE PECYpPCHI, HO H
oOpalaTeCsl K HE3aBUCUMBIM CPEACTBAaM MAacCOBOM MH(OpMALIUHL.

Kaxayro TakTHKy cienyeT OLEHUBATh C MO3MIMM BO3JCHCTBUS Ha IIEJIEBYIO
ayIUTOpHIO (C YYETOM €€ MPEUMYIIECTB M HEJOCTATKOB), OIpPENENICHUs 3aTpar
(¢puHAHCOBBIX, TPYIOBBIX, BDEMEHHBIX) Ha IOCTHKEHUE CTPATETUYECKUX LIETICH.

[lepBblil BO3HUKAIOUIMI BONPOC: HAIO JIU UMETh B COCTaBE CBOEH (DHUPMBI
TakoOW OTIEA WM KOJUIEKTUB, WM TOJb30BaThCsl YCIyraMd KOHCYJIbTaHTOB.
[IpakTrueckn BcCe HCCIENOBATENM E€IWHOAYIIHBI B TOM, YTO JIy4dll€é HWMETh CBOM
cooctBeHnbld oTnen. Openk [xedxunc numert: "Cnenuanuct no PR 3anumaercs
IIPAKTUYECKH BCEM, OH 1 KOMMYHUKATOP, U COBETHHUK, OH XK€ IUIaHUPYET KaMITaHUIO.
Ho ecnu nmpoayKT wim yciayry MOKHO MEpeNaTh Ui peKIIaMbl KAKOMY-TO areHTCTBY,
st crienuanucta no PR ucTtouHmkoM uHpoOpManuu, paBHO KaKk U TBOPYECTBA, W
IIPOU3BOJICTBA SIBJISIETCS KOMIIaHUS cama 1o cebe. Uem Oosnblie oH OyAeT 3HaTh 00
OpraHu3alu, TeM Jydille OH OyAeT ToBopuTh OT ee umeHu" (Jefkins F. Public
relations. - L., 1992. - P. 21).

[Ipy »sToM BaxxkHO TmNOMHUTH, uT0 PR-cimyx6a w™oxer »ddexTuBHO
(YHKLIMOHUPOBATh TOJBKO B CIy4ae, €CJIM €€ PYKOBOJUTENb SBISETCS MEHEIKEPOM
CaMOT0 BBICOKOIO YPOBHS, HENOCPEACTBEHHO NOJYUHSIOIIMMCS IEPBOMY JIHILY
KOMITAaHUH UK (PUPMBI.

[IpenmyiiiecTBa CoO31aHNUE CBOETO cOOCTBEHHOrO otTaeia no PR:

1. PaboTa B kOMaH i€ MTOHUMAETCS KaK CBsI3Ka ¢ pykoBojacTBoM. K mpumepy, B hupme
"Komak" nensr HaumHaetcs ¢ 6ecenpl mo PR-Bompocam.

2. 3nanuwe opranuzanuu. llepen BHENTHUM KOHCYJIbTaHTOM (upma He Oyner
OTKPBIBATh CBOM BHYTPEHHHE CEKPEThI, MPEIOCTABIATh €My KOH(DHUICHIIMAIBbHYIO
uH(}OpMaIHIO.

3. OxoHOMHYHOCTE. CTOMMOCTB ycayr PR-areHTcTB 04eHb BBICOKA.
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4. JlocTymHOCTh [UIsl COTPYyHHUKOB. llepconan Oonblie HOBEpSiET «CBOEMY»
YEJIIOBEKY, YE€M CHEIHUAINCTY «CO CTOPOHBI», YTO CIIOCOOCTBYET CHUKEHUIO
COTIPOTHUBIICHUS NIEPCOHANIA K U3MEHEHUSIM U UX 00JIe€ KaUeCTBEHHOMY OOY4YEHHIO 110
Borpocam [IP.

K HCAOCTaTKaM COOCTBEHHOTO PR-OTI[CJ'I& MOKHO OTHCCTH.

1. Ilorepro 0ObEKTUBHOCTH. B3risi co cTOpoHBI, HE 0OpEMEHEHHBIN BHYTPEHHUMU
KOH(JIMKTaMH, CIIOCOOEH TeHEPUPOBATH HOBBIE UIICH.

2. Paborta noj naBieHMEM HaydajabCTBa. 3apa0OTHYIO IJIATy U OLIEHKY pe3yJIbTaToOB
CBOEH JeATeNbHOCTH PR-cnenmamucer momydaer OT pyKOBOIWTENS OpraHU3AIU,
IIOATOMY B DSZI€ CIy4aeB OH TOTOB Pa3lE/IUTh TOYKY 3PEHUS HAYAIBHUKA, a HE
OTCTauBaTh POTUBOPEYALLYIO EH.

3. Heuerkue ponm u TpeboBanms. PR-cnenumanuct 4acTo BBIMOIHIET PYTHHHYIO
paboTy mpecc-cekpeTaps U €ro CTPaTerMyeckoe BUJACHHUE DPA3BUTHUS OpraHU3alUU
TepsAETCs.

JINUTENbHBIA ONBIT ACSTENbHOCTH HWHCTUTYTa MAOMWK pPHICHIIH3 JO0Ka3all
BAKHOCTh CIEAYIOUIMX MNPAaBHJ, KOTOPBIX CIEAYET IPUAECPKUBATHCA IIEPBBIM
PYKOBOJIUTEIISIM JIFOOBIX OpraHU3ALIMIA:
v'  BHUMAaTEIbHO OTHOCHTBHCA K cdepe CBsi3ell ¢ OONIECTBEHHOCTHIO M JINYHO
IIPUHUMATh y4acTHE B €€ Pa3BUTHH.
v TIOCTOSIHHO COBETOBATHCS ¢ KOMIIETEHTHBIME PR-1Ipodeccronanamu.
v TlpuHHMas OTBETCTBEHHBIC pPEHIEHWs, BCEra YYMTHIBATH HMX COLHAIBHBIC
MTOCJIEACTBUA.
v TlomaepKuBaTh HEMPEPHIBHYIO IBYCTOPOHHIOI CBSI3b (KOMMYHHKAIIHIO) C
BHYTpPEHHEH 1 BHEIIHEH 00IIE€CTBEHHOCTHIO.
v' TmareabHO KOOPAWHHUPOBATH MPAKTUYECKUE ICHCTBHS CO CBOUMH YCTHBIMH
3a51BJICHUSIMU.
v YeTKO OIpenensaTh Uelu B cepe CBsI3el ¢ 00LIECTBEHHOCTLIO.

Paszmep PR-otnena 3aBucuT oT pazMepa OpraHu3alyu: B KPYITHBIX KOMIIAHUSIX

OH MOXET BKJIto4ath 5-20 cOTpyIHHUKOB, B MasbIX 3-10 cOTpyAHUKOB.
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KauecTBeHHas nesTenbHOCTh BHYTpeHHET0 PR-oTHEma MOXKeET oCyIecTBIsAThCS
TOJIBKO TIPU IPEIOCTABICHUM BO3MOXHOCTH IIPUHMMATh PELICHUS, B YCIOBUAX
OTCYTCTBHSI OIOPOKpAaTHM3Ma, NOOLIPEHUS HWHHOBALUMN, HAIU4Ms JUaIora u
JNEMOKPATHYECKOTO METONA YINPABJICHUS, IPU MCIOJB30BAHUU CTPATETUYECKOTO
IUTAHUPOBAHUS, ITPH OCTOSSHHOM KOHTPOJIE 33 KA4E€CTBOM JCATEIBHOCTU U JP.

KomnerenTHocTh, TpeOyemas B PR - oTnene:

- 3HaHWE CTPaTErM4eCKOr0 M  ONEPALMOHHOTO MEHEKMEHTA. Y MEHHE
pa3zpabaThiBaThb CTpaTErMUECKHUE pelIeHHus MpoOJeM; yNpaBiIsATh  peakUel
OpraHu3allid Ha BO3HHKAIOIIME MPOOJIEMBbI; COCTaBJIEHUE OIOMKETA; PYKOBOJICTBO
JOIbMU;

- 3HaHUE HCCIIEA0BATEIbCKON pabOThl: aHAJIN3 CUTYyallud; CIOCOOHOCTh ONpPEAEIATh
OTHOLIEHUSI OOIECTBEHHOCTH K OpraHu3alud, TOPOJICKOW aJIMHUHHUCTPALUU;
UCIIOJIb30BaTh HAy4yHbIE METOJAbl B CErMEHTallUu OOLIECTBEHHOCTH; IPOBOJIUTH
OLICHOYHBIE UCCIICIOBAHU;

- 3HaHHE NMEPETOBOPHOTO MTPOIIECCA;

- ymeHue yb6exnare (yOexneHue B TPaBUIbHONW TMOJUMTUKE OpraHU3aluu;
MOJIb30BaThCA TEOpPUEH COLMAIbHOM YCTAaHOBKM B XOJ€ KOMIIAHWHU; JT0OMBATHCA

YKEJIaeMOTO JIJIs IOBEJCHUS JTI0/ICH ).

1.4. ConuanbHasi 0OTBETCTBEHHOCTh COBPEMEHHOI0 OM3Heca

B ompenenennom cmbicie, PR — BbipakeHHas B UWH()OpMAIMOHHBIX
TEXHOJIOTUSIX HPABCTBEHHAs KYJIbTypa COBPEMEHHOro Ou3Heca. ITO 00CTOSATEIBCTBO
HACTOJIbKO BaXKHO, UTO HEJIb3s HE OOPAaTUTh Ha HETO ClieUaTIbHOE BHUMAHUE.

«SINOHCKMI BBI30BY» HAIISAHO MNPOAEMOHCTPUPOBAI BCEMY MHUPY, YTO BO
BTOPOI MOJIOBMHE XX CTOJICTHS SIBISICTCS TJIABHBIM B ycriexe Jiroooro nena. Ctpana,
MIPAaKTUYECKH JIMIIEHHAs MOJE3HBIX HCKOMAEMBIX, IIEPEKUBILIAS BOEHHOE IMOPAXKEHHE
Y €IMHCTBEHHAsl B MUPE CTpaHa, MOJIBEpPriiasicsi TBYM aTOMHBIM OOMOapIupoBKaM, ¢
1984 r. BpIlLIAa HA IEPBOE MECTO B MUPE MO BAJIOBOMY HAallMOHAIIBHOMY IPOJIYKTY, a

1o psify ApYrux noxasaresiedd (MpOU3BOJIUTEILHOCTh TPYAA, YPOBEHb KU3HU U T. 11.)
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JABHO YJEp>KUBAET JIMAUPYIOUIEE MOJIOKEHHE. 3a cyeT vero? Jlemo, oka3pIBaeTcs, B
YeI0BEYeCKOM (pakTope. 3aMHTEPECOBAHHBIM TpPyA, MOTHUBHUPOBAHHBIM MOUCKOM
HOBOI'O U CTPEMJICHUEM K HAMBBICILIEMY KauyeCTBY, CO3JAC€T IPOLBETAHHE U YyCIEX
rpaxnaaH, Gupm, a 3HAYNT, U OOIIECTBA.

VHHOBalMOHHBIN XapakTep COBPEMEHHOIO MEHEIKMEHTA, IIPEACTAIOLIEro
[IEPMAHEHTHBIM  HOBOBBEJEHUEM, IMOPOXKAAET HEOOXOJUMOCTh  YNPABIICHUS
COIIPOTHUBIICHUEM 3TUM HENPEPHIBHO UIYLIUM HOBOBBEICHUSAM — COIPOTUBIICHUEM
KaKk BHYTPpU(GUPMEHHBIM, TaK U COIMNPOTHUBICHHUEM BHEIIHEH COIUAIBHON Cpesbl
¢upmbl. O4EBUIHO, YTO BO3MOKHOCTH MEHEKEPOB (PUPMBI 10 TAKOMY YIPABICHUIO
CONPOTHBJIICHUEM BeCbMa OrpaHudeHbl. OHO HE MOXKET OCYIIECTBIATHCS
aJIMMHUCTPATUBHO (coLuaibHasl cpefa BHE KOMIETEHUUU aAMUHUCTPALUU (PUPMBI),
CTOJIb K€ OTrPAHMYEHBI U S3KOHOMHUYECKHE phiuard. OIHaKo (prpMa MOXKET MbITAThCA
cO3/1aBaTh OJaronpusATHbIE AJIs Hee AUCIO3MLIMK, MOTHBAIIMM B COLIMATILHOU cpeje,
co3faBas OJaromnpusiTHbIE YCIOBHUS Ui pead3aldd U NPOABUKEHUS CBOMX
IIPOEKTOB, MMPOTPAMM U IPYTUX HOBOBBEICHH.

[Tonobnas npoduiakTika KOH(QIUKTOB, KOTOPBHIX BIIOJIHE MOXXKHO H30€XaTb,
€ClM 3apaHee T103a00TUTHCS O Pa3bICHEHUM COOCTBEHHBIX HAMEPEHH U
MOMHTEPECOBATHCS HAMEPEHUSIMM JPYTMX CTOpPOH, BBICTpauBaHHe OanaHca
MHTEPECOB HE TOJBKO C KOHKYPEHTaMM, HO M C COLHAIBHBIMU CHJIAMH,
JEHCTBYIOIMMHU B OOIIECTBE, YUET OOIIECTBEHHOTO MHEHMS, BIUSHUE HA MPHUHSITHE
MOJIUTUYECKUX pelleHui, (popMUpOBaHUE W MPOABUKEHUE penyTaluu (GUPMBI U €€
IIEPBBIX JIUI[ — BCE ATO OKAa3bIBAETCS YPE3BBIYANHO TPYAOEMKUM, HO U YPE3BBIYANHO
3¢ (PEKTUBHBIM YNpPaBIECHUEM BHEIIHUM CONPOTUBIECHUEM. TEXHOJOTrMel TaKoro
ynpasiieHus U sBisgercs PR.

Texnonorus PR ocHoBaHa Ha IByX MPUHIMIIAX PAa3BUTOrO U 3peoro Ou3Heca
— TMapTHEpCTBA W OTBETCTBEHHOCTH. JloBepue Kk OwW3Hecy magaer, Korjaa OH
YBJIEKAETCS UCKIIIOUUTEIBHO POCTOM MPUOBLIEH, YKIOHSETCS OT YYacTUsl B PEUICHUU
BAXKHBIX COI[MATBHBIX MPOOJIEM, MPOSBISIET 0€30TBETCTBEHHOCTD, AA€T MEHbIIIE, YEM

06emaeT, nT. A bu3nec He TOJIBKO JOJIXKCH OBITH conraJibHbIM MHCTUTYTOM — OH
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TaKOBBIM SIBJISIETCS B COBPEMEHHOM OOIIIECTBE, BHE 3aBUCUMOCTU OT TOTO, IOHUMAET
JIM 3TO PYKOBOJICTBO KAXKJI0U (PUPMBI.

ConumanbpHasi CTaOMIBHOCTh WJIM COLMANbHbIE KOH(IMKTHI M, KaK CJIEICTBHE,
MOJINTUYECKAs] CTA0OMIBHOCTD WM MOTPSACEHHSI, — MPEIMET BbIOOpa IEJI0BOr0 MHUpa,
MOJKET OBbITh, B OOJIbILIEH CTENEHU, YEM PSIOBBIX MPaXK/IaH.

OpHa w3 BaXHEHIIMX NPUYUH BpPaXIEOHOCTH — B OECHOMOIIHOCTH H
OTCYTCTBUM  BO3MOXKHOCTM  Ha  YTO-TO  IOBIUAThH,  JEMOHCTpPaTUBHAs
OCCKOHTPOJIBHOCTh W O€3HAaKa3aHHOCTh. B POCCHICKMX  YCIOBHUAX  3TO
OOCTOSITENILCTBO yCYIyOusseTcs, eclii He (DaKTOPU3yeTCs OTCYTCTBHEM pEalIbHbIX
TpaAUIMI M TPAKTUKU JIEMOKpPAaTHUH, MPABOBOTO TOCYJAapCTBAa M TI'PakJIaHCKOTO
obuiectBa. bonbmuHCTBO (hupM cTpemutcs J1r000i LeHOM JOOUTHCS pocTa 10X00B,
paccMaTpuBas MOTPEOUTEINI HE KaK MapTHEpa, a KaK CPEICTBO JOCTHXKEHHS LETel,
KaK OOBEKT OTKPOBEHHOM »SKCIulyaTauuu. HeynuBuTenbHa MO3TOMY U OTBETHas
peakius OOIIECTBEHHOTO MHEHUS O POCCUIICKOM OM3HECe U OM3HECMEHAX.

YroObl OM3HECY OOBEPSUIM, OH JOHKEH OBITh COLMAIIBHO OTBETCTBEHHBIM U
JOKa3bIBaTh 3TO AEJIOM. bosee Toro, 1oBEpUE BBI3BIBAET TOJIBKO TOT, KTO OTKPBIT U
UCKPEHEH, Yb€ IOBEJEHUE IMPEACKa3yeMO, KTO CYHUTAeTCsi C MHEHHEM O HEM
OKpyXarmux. busHec, U COBpeMEHHBII B OCOOEHHOCTH, €CTh, MPEXIE BCErO,
Ou3HEC, OCHOBAaHHBI Ha pemyTauud. YPOH, HAHECEHHBIA pemyTauuu (UpMbI, B
OTJIMYKE OT MaTEPUATILHOTO yIlIepOa, 3a4acTyt0 HEBOCIIOJHUM.

Paznuyator Tpu moaxoga K MOHUMaHUIO  MPOOJeM  COLMATbHOM
OTBETCTBEHHOCTH OM3Heca:

. Tpaouyuonnwtit (y3K0OOKOHOMHUECKUN) - CHOPMYJIUPOBAH JIaypeaToM
HooGenesckoit npemun Muiaronom ®dpuameHoM. Jlormka 3Toro mojaxojaa TaKoBa:
IIOCKOJIBKY ~ JIEJIOBBIE ~ OpraHW3alMi  JOJDKHBI  CIY’)KHTh ~ HWHTEpECaM  CBOMX
COOCTBEHHHKOB, & MEHEKEPhl B KOHEYHOM CYETE SIBJISIFOTCS BCETO JIUIIb HAEMHBIMU
CIIy’KallldMHU, TO MX TMEpPBOCTENECHHAs 3ajjauya 3akKlo4yaeTcs B TOM, YTOOBI BECTU
OM3HEC B COOTBETCTBHM C JKEJIAHUAMH COOCTBEHHUKOB. OTCIO/a ClEIyeT, 4TO
MCTUHHAsA POJib OM3HECa COCTOUT "B MCIOJB30BAaHUM €0 3HEPTHUU U PECYpCOB B

ACATCIBbHOCTH, HaHpaBHeHHOI;'I Ha YBCIIMYCHHC HpI/I6BIJ'H/I npu YyCJIOBUH, 4YTO OH
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NPUIEPKUBACTCS MPABUI UTPHI... (M) yUaCTBYET B OTKPHITOW KOHKYPEHTHON OOprOe,
He mpuberas K MoOIICHHHYeCTBY U oOmany". Takum oOpa3om, cyuTaeTcs, 4TO
OpraHM3alysi HECeT COLMAJIbHYI0 OTBETCTBEHHOCTb, COONIOAAs 3aKOHbI U
MpEeANYCAHHbIE ITpaBUia BEJACHUS OU3Heca.

. Amuueckuii nodxo0 (C TOYKM 3pEHUS 3aMHTEPECOBAHHBIX JIUI) -
chopMyupoBaH mpodeccopoM COLMOJIOTHM, IPU3HAHHBIM Typy MEHEIKMEHTa
Iutrepom Jlpykepom. CyniHOCTh 3TOr0 MOAXOAA 3AKIKOYAETCS B MPU3HAHWUU TOTO,
OpraHu3alys B ILIEJIOM HMEET 00s3aTeNbCTBA OSTUYECKOrO XapakTepa Mepen
ONpEJEICHHBIMA TPYIIIaMHU 3aUHTEPECOBAHHBIX JIUL - cHelikxondepamu. B ducno
CTEHKXOJIIEPOB, KaK MPABHIIO, BKIIOYAIOT yUPEAUTENIEH, MEHEIKEPOB, AKIIMOHEPOB
(COOCTBEHHHMKOB), IOCTAaBIIMKOB, KPEIUTOPOB, KJIMEHTOB, MECTHBIE COOOIIECTBA,
po(CoI03bl, TOCYJAPCTBEHHBIE PETYJIUPYIOIIME OpraHbl, MNpo(eccHOHaIbHbIE
accolUualuy U COTPYAHUKOB. DTa MHOTOCIOWHAas OOLIECTBEHHAs cCpela CrocoOHa
CYLIECTBEHHO BIMATh HA JIOCTH)KEHHE OpraHu3aluer e€ [ened, I03TOMY
PYKOBOJICTBY OpraHu3allid NPHUXOAMUTCS YpPAaBHOBEIIMBATh BHYTPEHHHE YHUCTO
SKOHOMHUYECKHNE LEIU C COUUAIBHBIMU, STHYECKUMHU U 3KOHOMHUYECKUMHU UHTEPECAMHU
cTeiikxonaepoB. Ha mpakTuke 3TOT mOAX0[ SBISETCS HauboJiee pacnpoCTPAHEHHBIM
(Ha pa3BUTHIX PHIHKAX).

. Coyuanvno-smuynstit (yTBEpIAUTEIBHBIN MOAX0M) - cHOPMHUPOBAJICS B
1960e-70e rompl mox BaUsSHUEM  (HUIOCO(CKO-ITUYECKUX BO33PECHUI  psija
teopetukoB: Kypra Jlesuna, Iarapa llaiina, 'enpun Munuoepra u ap. CoriiacHo
ATOMY TOJXOIY MEHEIKEephl W COTPYJHUKM OpraHu3aluyd OTBEYAlT 32
cOaJIaHCUPOBAaHUE CIIEJOBAHUE KOMIIAHMM OOUIMM HMHTEpecaM: SKOHOMUYECKUM
MHTEpecaM OpraHHu3alii, UHTEPecaM CTEUKXOJIEPOB U INI00ATbHBIM 00IIECTBEHHBIM
UHTEpecaM. OTOT TOAXOJ YTBEPXKAA€T, YTO OpraHu3alMu JOJDKHBI HECTU
I00pOBOJIbHBIE 00s3aTeNbCTBA MEpel OOIIEeCTBOM U HANpPaBlsATh YacTh CBOMX
CPEIICTB Ha €r0 COBEPIIECHCTBOBAHUE.

CTOpPOHHUKHM TPAAMIIMOHHOTO TOJIX0Jla OTCTaWBAIOT APTYMEHTBl «HPOMLUGH

IHUPOKOU COLMAIIBHON OTBETCTBEHHOCTH:
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- I[IEHOW TakKoro MOBEJEHHUS SIBJIETCS CHUXKEHHE JOXOIHBIX CTaTe€ldl KOMMIAHUU H,
CJIe0BATEIbHO, PACXO/Ibl HA MPOTPAMMBI COIIUATBLHON OTBETCTBEHHOCTH B KOHEUHOM
UTOTre NIEPEHOCATCS Ha MOTpeOUuTenel B BUJIE OBBIILICHUS LIEH;
- pacruiata 3a COIMAJbHYI0 OTBETCTBEHHOCTh MOJKET MPHUHSATH (POPMY CHUIKEHUS
3apa0OTHON TMJIaThl, CHUKEHUS ITUBUJCHJOB, COKPAIECHUS WHBECTUIIMA B OTJEJIbI
HUOKP, B 00HOBIIEHHE M COBEPIICHCTBOBAHUE IMPOU3BOACTBEHHBIX MOIIHOCTEMH,
YMEHBIIICHUSI KPEIUTOPCKOM 3aJ0JKEHHOCTH U T.IL.;
- TPUHATHE COLUAIBLHON OTBETCTBEHHOCTH MOXKET BBECTH B 3a0JIyKICHHE YJICHOB
OpraHu3allid OTHOCUTEILHO €€ TJIABHBIX IIEJICH;
- OTBETCTBEHHOCTh 3a PEIIEHUS COIMAJIbHBIX MPOoOJeM JOJKHA JIeKAaTh Ha
WHJIUBUAYYMaXx, a HE KOMIIAHUSX;
- pCILICHHE COIHUAIBHBIX TMPOOJEM JIOJDKHO HAXOAUThCA B  KOMIIETEHIUU
rOCYJIapCTBEHHBIX M MYHHIIUIAJIBHBIX OPTaHOB WU MNPEANPHUATUNA - PYKOBOJIUTEIU
KOpHopaluii He Hay4eHbI pelaTh 001ECTBEHHbBIE TPOOIEMBIL;
- KOMIIaHUsI, KOTOpasi HeceT OOJBIIYIO J0J0 COIMATIbHON OTBETCTBEHHOCTH MOKET
IPOUTPaTh B KOHKYPEHTHOU O0OphOE IpyrM KOMITaHUSM;
- 3hdext couuanbHBIX MpPOrpaMM HE MOXET OBITh TOYHO OIpEAeNeH - O
pe3ynbTaTax MOJOOHBIX JCHUCTBUN  KpailHE TPYAHO OTYUTHIBATHCS  TEpe
3aMHTEPECOBAHHBIMH JIUIIAMU U IIMPOKON OTBETCTBEHHOCTHIO;
- HapylIaeTcs MPUHIIMI MaKCUMHU3AIUU PUOBLUIH.

B 10 e Bpems, mpecienysi TOJBKO KOHOMHYECKHE IeJIM M COOJIoJast Mpu
ATOM 3aKOHBI 1 HOPMBI TOCYJIAPCTBEHHOTO PETYJIUPOBAHUS, OPTaHU3ALIMS:

a) YIOBJIETBOPSIET MOTPEOUTEILCKUI CITPOC B TOBApax U yCiayrax;

0) cozmaeT pabouune Mecra;

B) IJIATUT HAJIOTH;

r) oOecreynBaeT OMpENEICHHBIM YPOBEHb BO3BpaTa Ha KamuTal (B BUJC
JTMBUJICH]IOB);

1) CO371a€T HOBBbIE OOIIIECTBEHHbIE OOTaTCTBA U IIEHHOCTH.

Takum oOpa3om, opraHuzanus yXKe BOBJCYCHA B TECHEHIIEe COIMATbHOE

B3aUMOJICMCTBUE U BHOCUT ONIPEICTICHHBIN BKJIaJ B BbIllIe 0003HAUYE€HHbIE CHEPHI.
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CTOpPOHHUKH 3THYECKOTO W COIMAIBLHO-3THUYHOTO TMOAXO0JA BBIIBUTAIOT PSIT
apTyMEHTOB «3a)» COIMAJIbHYIO OTBETCTBEHHOCTb:
- COI[MaJIbHAs BOBJICYCHHOCTh OpPTaHM3AIMH JIGKUT B OCHOBE €€ )K€ COOCTBEHHBIX
WHTEPECOB, T.K. CO3JAaeT Jydllee OOIIeCTBO W Jydllylo cpeny s OusHeca
OpraHH3allNH;
- IPOTPaMMBbI COIUATTLHON OTBETCTBEHHOCTH SIBJITFOTCSI CPEACTBOM (POPMUPOBAHUS U
MO I/ICP KaHMS TIOJIOKUTEIILHOTO MyOJIUIHOTO HMHJIKA;
- COIMAJIBHO OTBETCTBEHHBI M OJTHYHBIA MEHEKMEHT TMPEAyNpeKIacT WIN
ociabJisieT oTpulaTeNbHbld d(PPEKT BO3NECUCTBHS HA OPraHU3AIUI0 CO CTOPOHBI
TaKUX BIHMATEIBHBIX TPYII KAaK TOCYJAPCTBEHHbIE U MYHHUIIMIAIbHBIE OPraHbl
BJIACTH;
- IIUpPOKas OOIIECTBEHHOCTh OXKHIACT ATUYHOTO IMOBEIACHUS OpraHW3aluid U WX
PYKOBOJICTBA - HECOOTBETCTBUE ITUM OXKHIAHHUSIM MOXET MPUBECTH K HETaTHUBHBIM
MTOCJIC/ICTBUSIM;
- BHYTpPEHHEE MOpaJIbHOE 0053aTeIbCTBO BECTU CeOsl COIMAIBHO OTBETCTBEHHO U
OTUYHO - COOCTBEHHUKH, MEHEKEPbl W COTPYIHUKU OPTaHMU3aIUU SIBISIOTCA
YJICHaMH OOIIECTBA U ISl HUX €CTECTBEHHBIM SIBISICTCS CJIEIOBATH €0 MOPaTbHBIM
HOpMaM;
- CO3/1aBacMble OpTaHM3AIMSAMHU COIHMAIbHBIE TPOOJIEMBI, TaKWe KakK, Halpumep,
3arpsI3HEHHE OKPYKAIOIICH CPeIbl, TOJDKHBI PEIIaThCs 3a CUET ATUX OpPTraHU3aIlui;
- collMajbHasi OTBETCTBEHHOCTh YPaBHOBEIIMBAET MOTYIIECTBO U OTBETCTBEHHOCTH
KOMITaHHH,
- coIMajbHasi OTBETCTBEHHOCTHh OIPAaBIbIBACT CYIICCTBOBAHHUE OpraHU3allUUd Kak
aJIeMeHTa O0IIeCTRa.

CormaabHbIe 1 MOPAJIbHBIC 00513aTEILCTBA KOMITAHWH IPUHSATO PacCMaTPHBATh
B napaoueme yemsipex ypogHel OmeenmcmeenHocmy 1eJ10BOM OpraHu3aluu:

YpoBeHb IKOHOMUUECKOU OTBETCTBEHHOCTH - OTHOCUTCA K 0a30BOH
00s13aTEIHbHON OTBETCTBEHHOCTH, KOTOPYIO OpTaHM3aIus U €€ PyKOBOJCTBO HECYT

nepes; COOCTBEHHHMKOM (MM COOCTBEHHMKAMHM) U 3aKJIOYaeTcsi B TOM, YTOOBI
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MPUHOCUTH MPUOBUIb, T.€. BBINOJHATH CBOE OCHOBHOE MpPEIHA3HAYCHHE KakK
MHCTpYMEHTa Ou3Heca,

YpoBeHb Hpasoeoit OTBETCTBEHHOCTH - CJIEJAOBAHHE 3aKOHY SIBIISIETCS
00SI3aHHOCTBIO JIFOOOW OpraHu3aluy, HapylIeHWE KOTOPOM BJEYEeT 3a COoO0Ooi
CEpbE3HBIE CAaHKIIMU CO CTOPOHBI TOCYAAPCTBA U €0 CUIIOBBIX CTPYKTYD;

YpoBeHb JImuueckon OTBETCTBEHHOCTH - 3aKIIOYAETCsl B CIEJOBAaHUU
MOpaJIbHBIM TPHUHIMIAM oOIecTBa U caMOM KoMmaHuu. OTBETCTBEHHOCTh 3TOIO
YpPOBHSI - BO3MOXHas, T.K. OHAa HE TMOJJEKUT XKECTKOMY (opMaIbHOMY
PEryJIMPOBAHMUIO;

VYPOBEHb coyuanbHoilt OTBETCTBEHHOCTH - 3aKIIOYAETCA B CIOCOOCTBOBAaHUU
YIIYYIIIEHUIO OJIATOCOCTOSTHUS ¥ TIOBBIIICHUIO KayecTBa XU3HU ob1iecTa. Haxonures
Ha caMO#l BEpIIUHE MUPaMUJbI OTBETCTBEHHOCTH M HE PEryJUPYETCs HUKAKUMHU
(dbopMaIbHBIMU WM HE(POPMAJIHLHBIMU OTHOLIEHUSIMUA. JTO - JKEJIaTeNbHbIN ypOBEHb
OTBETCTBEHHOCTH,  KOTOPBHIM  OMNpaBALIBAET  COLMAIBHOE  CYIIIECTBOBAHHE
OpraHu3alHH.

3a nocnegnue Tpu necaruwietus XX BeKa B 3aMaJIHBIX CTpaHax HaOIIomaeTcs
TEHJICHIUSI K TIOBBIIICHUIO COIMAJIbHO OTBETCTBEHHOI'O MOBEACHUS OpraHu3alui,
OJIHAKO BMECTE C TEM YETKO 3asBISET O ceOe TEeHIEHIMS K CHUKEHUIO dTUYHOCTU
nepconana. [Tocnennee B paBHOl Mepe cripaBemyiuBo U aiia Poccun. Kak 60poThes C
aTOM TpoOsIemMoii? be3yciaoBHO, st KaXkI0W OpraHU3aIluu HY>KHbI CBOM YHUKAJIbHBIC
MPOTPaMMBbl, METOJIbI ¥ TIOAXOIbI, HO, TEM HE MEHEEe, MOKHO BBIJICIIUTh sl HanboJee
PacupOCTPaHEHHBIX MepP HO NOGLIUEHUIO IMUUHOCIU COMPYOHUKOE, TIPUHATHIX B
MPaKTUKE BEAYIIUX KOMIIAaHUN MUpa:

. Pa3paOoTka DJTHYECKHUX HOPMATHUBOB - IIOJOKEHUM, OIMCHIBAIOIINX

CUCTEMY OOIIMX LIEHHOCTEH U MPaBUII STUKU OpraHu3aliu.

. Coznianve KOMHUTETOB 10 3THKe. OHM UTparoT pojib MUPOBOTO CYJIbU,

"COBeCTM OpraHu3aiu'’, BBIHOCS aBTOPUTETHBIC O(QUIIMATbHBIE HPaBCTBEHHBIC
CYXKJICHUS TIO CITIOPHBIM 3TUUYECKUM BOIIPOCAM.

. [IpoBenieHME COLMANbHBIX peBU3MK. [lOoAroTOBKa OTYETOB MEPEN

IITUPOKOHN OOIIECTBEHHOCTHIO O XO0JI€ MPOrpaMM COIMAIbHONW OTBETCTBEHHOCTH, a
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Takke 00 STUYHOCTU BeJIEHUS OH3HEca, MPUHATUS YHPABICHYECKUX PEIICHUNA U
B3aMMOOTHOIIEHUN COTPYAHUKOB. Kak mpaBuio, Takue OTYETHI COCTABIISIIOTCS
BHCIIHMMU  HE3aBUCUMBIMU  OPTraHM3allMsIMU -  BIMATEIBHBIMU  JKypHaJIaMy,
TeJIEKaHaJaMH, aCCOLUALMAMU U T.II.

. O6V‘{CHI/I€ COTPYAHHUKOB 3THYHOMY ITOBCACHHIO. HGJIB TaKUX KYPCOB -

MOBBICUTh OOIIYI0 KYJbTYpY MNPOPECCHOHATBHOIO TOBEACHUS U AITUYHOCTH
MOCTYNKOB, a TaKXe MOJBECTU JIIOJIEM K MBICIM O MOPaJIbHOM OTBETCTBEHHOCTH U
HPABCTBEHHBIX MOCIEACTBUSIX COBEPIIAEMBIX UMU JICUCTBUH.

. JIvuHbIA TpUMEp pyKoOBOaUTENS. PyKOBOIUTEND, KAK TPABUIIO, SIBJISIETCA

MOpPAJIBHBIM JIMIEPOM KOMIIAHUHU, 3a/aBasi OOLIMH KIMMAaT WU ONpENeNsis CTEIEHb
STUYHOCTHU MTOCTYIIKOB.

Kooexc nosedenusn - BaXXHBI WHCTPYMEHT YHIPABJICHUS, KOTOPBIM MOKET
MOJIOKUTEIBHO (POPMUPOBATH KYJIBTYPY OpPraHu3alliy. BOJBLUIMHCTBO OpraHu3aluii
yOeqMIINCh, YTO MPUHATUE YETKO ONPEAENIEHHOr0 MOJAX0Ja K 3TUYECKUM BOIPOCAM
VIy4IIaeT PEnyTalMi0 OpPraHU3alyy, MOMOTaeT BOCIHUTHIBATH YYBCTBO TOPJOCTH
cpelnu nepcoHaia u nomoraet jaeny. [lepconan B 1000# opraHu3aiu J0JKEH BECTH
ce0s Tak, 4YTOOBI MOAIEPKUBATH OOILIECTBEHHOE JOBEPUE U BEPY B OPraHU3ALUIO.

Konekc ycraHaBnuBaeT CTaHAApThl MOBEACHMS, OXKUAAEMBIE OT IEpCOHaNa B
OpraHu3allMd U KOTOPBIE JTOJDKHBI IIOMOYb MM pa3peliaTh dTHYECKUE IWIEMMBI, C
KOTOPBIMU OHM CTAJIKUBAIOTCS B padoTe.

PaccmoTpuM pyKoBOIsALIME NPUHUUIBL g pa3pabOTKH M BBITOJHEHUS
() PEKTUBHOTO KOJIEKCa MOBEICHHUS.

1. Konekc pomxeH ObITh pa3paboTaH camMOi OpraHu3alueil, a He MPUCIaH U3 BHE.
Tonapko Tak OH MOXET OXBaTUTh creuupuyeckue TpeOOBaHUS OpraHU3alluU, €€
nepcoHarna.

2. Konekc nmomxeH pa3pabaTbiBaTbCs MyTeM KOHCYJIbTALMMA, YTO IMO3BOJIUT BCEM
COTPYIHHMKAM, & HE TOJbKO TON-MEHEIKEepaM, KOMMEHTHUPOBATh BOIIPOCHI, KOTOPBIE
clieyeT BKJIIOUUTHh B Hero. llepcoHan MoeT W AOKEH BHOCUTH MPEIJIOKEHUS U
MIONPABKHA HA PAHHHUX CTAJMSIX COCTABJIEHHUS KOJEKCA, 4 HE TOJBKO KOMMEHTHPOBATH

€ro OKOHYaTEJIbHBIN IIPOEKT.
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3. Ecnu KoJekc AEHCTBUTENBHO MTPU3BaH MIOMOYb NIEPCOHANTY B €KEJHEBHOM padore,
OH JIOJDKEH BKJIIOYATh YETKO C(HOPMYIHPOBAHHBIE MPHUHIHUIIBI U MPUMEPHI, KOTOPHIE
IPUMEHUMBI K KOHKPETHBIM (DYHKIIMSAM OpraHu3aluu
4. Xopomuii KOJEKC MOBEJAEHUS - aKTHBHBIM JOKYMEHT, K KOTOpOMY oOpaliaercs
BEChb IIEPCOHAJ B OpraHU3alUd, a HE JOKYMEHT, JEXKalluil Ha TOoJKe B oduce
IJIABHOTO MEHEIKEPAa U COOMPAIOIIUI MbLIb.
5. Kopmekcsl  moBeneHus — JOJDKHBI  PEryJIPHO  NEPECMATPUBATBCA U
Mo (puIMpoBaThes co BpeMeHeM. Heo0Xxo1MMo KOHTPOJIMPOBATh U CIEANUTh, YTOOBI
KOJIEKC OCTAaBaJICA aKTyaJIbHBIM, COTPYIHUKHA XOPOLIO MOHUMAIHN €T0 COAECPKAHUE U
TpeOOBaHUS U MPUIIEPKUBAIKUCH €ro. BaXkHO OTCIIE)KMBATh, B KAKOW CTENEHH KOJEKC
IIOBJIMSJI HA OTUYECKYIO KYJIbTYPY OpraHU3aluu.

[IepecmaTpuBas KOAEKC, HY>KHO IIOCTApaThCs 3aJ€HCTBOBATH B 3TOT IPOLECC
KaK MO>XHO OOJIblIIE COTPYJHUKOB, HO IIPU 3TOM OTMETUTh, YTO OCHOBHOE BHUMAaHUE
YAEISAETCA Ka4eCTBY M IIOJIE3HOCTU KOJEKCa, a HE UX NEPCOHAIBHOMY IOBEACHUIO

HJIN ODTHUKE.
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Bonpocs! u 3aganust
1. Kakwue BbI 3HaeT€ OCHOBHBIC 1I€JIM U HampaBjieHus PR B Ousnece?

2. Kaxkas Bo3MOHa CTpYKTypa KOpHOpaTUBHOMU Ci1y»)0b1 PR?

3. Packpoiite moHsATHE «CONMATBLHAS OTBETCTBEHHOCTh OM3HECay.

4. Tlouemy PR wHorma nHaspiBatoT Quiocoduedt WM KyJbTypoil COBPEMEHHOTO
MEHEeI)KMeHTa?

5. Kak, na Bam B3riisaa, cootHocsitcsa PR n atnka Ousneca?

6. BosmoskeH i1 BooO1e yecTHbI On3Hec? [Ipu kakux ycaoBusix?

/. Uto MOXeT crmocoOCTBOBAaTh HPABCTBEHHOMY O3J0POBJICHUIO COBPEMEHHOIO
poccuiicKoro OM3Heca M MEHEDKMEHTA?

8. Uto takoe rpaxaanckoe oOmiectBo? Kakum o6pazom PR MOXET CIIOCOOCTBOBAaTh
Pa3BUTHIO TPAXKIAAHCKOTO 001ecTBa’?

9. HapucyiiTe opranusanionnyto ctpykrypy PR-otaena Bameit opranuzamum (eciu

€ro HEeT B CTPYKType, TO KaK OH MOXET BBITJIAACTh). Kakue OCHOBHBIC (YHKIIUU
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BBITIOJIHSAET AaHHbIN oTnen? Ero nmpeumyiiectBa u HegocTaTku? Kakue KOppeKTUBBI,
Ha Bam B3risia, He00X0MMO BHECTH B CTPYKTYpY Wiiu noHomouust PR-otnena?

10. IIpoBenutre MAapKETUHIOBOE HCCIIEOBAaHUE KOHCYJIbTallMOHHBIX PR-dupm
BallIeTO TOpo/ia (HACEICHHOTO MyHKTA).

11. CocTaBbTe KOPIOPATUBHBIM KOJACKC JJIsl Ballle OpraHU3aIvu.

IJIABA 2. CO3JAHUE KOPIIOPATUBHOI'O UMUIKA

2.1. Ilpupoga MMHIKA OPraHu3aN MU

OaHUM M3 BaXXHBIX ACMEKTOB OOIIEro BOCHPUSITHS M OIEHKU OpraHU3aINU
SBJISIETCA BIIEUATIIEHUE, KOTOPOE OHA MPOU3BOAUT, TO €CTh €€ UMUK, TO €CTh 00pas.
He3zaBucumo oT xenaHuii, Kak CaMOl OpraHu3aluu, TaK U CIEHAAIUCTOB IO CBA35M C
OOIIIECTBEHHOCThIO, UMUK - OOBEKTUBHBIN (HDaKTOp, UTPAIONINI CYIIECTBEHHYIO
POJIb B OIIEHKE JIFDOOTO COLMAIBHOTO SIBJICHUS UJIU Ipoliecca.

[Tonsitue "wMuUIK" TPOUCXOAUT OT JATHHCKOTO 1MAago, CBSI3aHHOTO C
JATUHCKUM CJIOBOM imitari, o3Haudaromiero "uMutupoBaTh'". COINIaCHO TOJKOBOMY
cioBapto Bebcrepa, umuosc - 3T0 UCKyCCTBEHHAST UMUTAIMS WA MPETOJHECCHHE
BHEIIHEH (OpMBI Kakoro-iubo oObekTa u, ocoOeHHOo, muna. OH SBISETCS
MBICJIEHHBIM  TPEJICTaBJICHUEM O  YEJIOBEKe, TOBape WJIM  HWHCTUTYTE,
I[eJICHANIPABJICHHO (DOPMUPYIOMIUMCS] B MACCOBOM CO3HAHHH C TIOMOIIBIO MTA0JTUCUTH,
peKJIaMbl JINOO MpoNaraHibl.

Kopnopamuenwtii, unu opeanu3ayuonnslil umudiic — 310 00pa3 opraHu3aluu
B TPEACTABJICHUM TPYII OOIIECTBEHHOCTH. MOXHO Jake CKa3aTh, YTO Yy JHOOOM
OpraHU3alliy CYIIECTBYET UMUK BHE 3aBUCMMOCTU OT TOT'0, KTO HaJl HUM paboTaer,
U paloTalT JM HaJ HUM BooOIe. B ciydae oTmyckaHus Bompoca MMHKAa Ha
CaMOTEK OH CJIOXKHUTCS y MOTpeOUTeNeld CTUXUITHO, U HET HUKAKOW rapaHTHH, YTO OH
Oyner ajeKkBaTHBIM W OJaronpusTHbIM i1 Gupmbl. [loaTomMy peanbHO MOXKHO
BbIOMpATh HE B IJIOCKOCTH "X0Uy UMUK - HE XOUy UMHJIK'", @ MEXAY yIpaBIsieMbIM

W HeynpaBisieMbiM uMHIKeM. W (popMupoBaHue O1aronpusaTHOrO HMMMIXKA JUIS
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OpraHM3aIiy - mpoiecc 0ojiee BBITOAHBIN U MEHEe TPYIOEMKUM, YeM HCIIPaBICHUE
CIOHTaHHO C(hOPMHUPOBABIIETOCS HEOIATOPUATHOTO 00pa3a.

OTnpaBHON TOUYKOW OpraHM3alMyd padOThl HAJ COOCTBEHHBIM  MMHJIKEM
MOxHO cuutath 1927 roa. Torma pykoBoactBo kommanuun AT&T Bnepswie
ydpeauia JOJDKHOCTh BHIIE-TIPE3UICHTa KOMITaHNWHU, oTBevaromero 3a PR. MM cran
Aptyp Ileiimx (Arthur Page). On nponoxun HoBbIM nyTh PR, pabotas Han
COXpPAaHEHUEM M YIPOYEHUEM pEIyTaluyd KOMIAHUM Kak J00pONOpsI0YHOrO u
HaJEeKHOrO 4ieHa oOmectBa. B camoM [nene, 08T NPUHLMIIOB YCHEIIHBIX
kopriopatuBHbIX PR Ilelimxa ceronss tak e akTyainbHbl, Kak U B 1930-x romax.

1. loOutbca TOro, 4TroOBl PYKOBOACTBO KOMIIAHWU MOJBEPTajio TUIATEIBHOMY
aHaJIM3y CBOM OTHOLIEHUS C OOILIECTBOM.

2. Coznath cucteMy HHGOPMUPOBAHUS BCEX COTPYIHUKOB O MOJIUTUKE KOMIAHUHU U
IIPUHATON B HEN NIOBCEIHEBHOM PAKTHUKE.

3. Co3mate  cucreMy  NOpEIOCTaBIEHUS  TE€M  COTPYAHHMKAM,  KOTOpBIE
HEIOCPEICTBEHHO OOIIAITCS € JI0JbMHU, BCe HEOOXO0AUMOW MH(OpMaALUU, YMEHHMA
Y HaBBIKOB, HEOOXOJUMBIX ISl TOTO, YTOOBI OHHM BeJU ce0sl Pa3yMHO M BEKJIMBO IO
OTHOILIEHUIO K KIUEHTY.

4. Co3path cucTemy, MO3BOJISIONLYIO epeaBaTh PyKOBOJICTBY KOMIIAHUU BOIPOCHI
U KPUTHUYECKHE 3aMEUYaHMs CO CTOPOHBI COTPYIHUKOB U OOIIECTBEHHOCTH.

5. TloompATh YECTHBIH W OTKPBITHIA JUATOT MPU OOCYXACHUH ACSITEIbHOCTU
KOMIIaHUH B OOIIECTBE.

C NoHATHEM «UMHUIK» TECHO CBS3aHO TOHATHE «penymauuay. Paznuuue
MEXIy HUMHU MOKHO MPOCIIEIUTh, B3IMVISHYB C TOYKU 3PEHUS MO3UIIMOHUPOBAHUS
oObekTa. Torna, UMUK BBHICTYNAET Kak 3asBiieHHas (MAeajabHas) MO3MUILUS, TO €CTh
CIUTAaHUPOBAHHAS U MPOJIBUTaeMasi B LIeJ€BbIe IPYMIbl. PemyTalus ke — BOCIpPUHATAS
aynuTopusiMU  (AEHCTBUTENIbHASI) TO3MIMS, «CYXOM OCTaTOK» HUMHIXKA. Takum
0o0pa3oM, MEpOINpPHUSATHS MO KOHCTPYMPOBAHMIO MUMHXKA — 3TO MO3UIMOHUPOBAHUE

coOcTBeHHOH pemnyTauuu. Jlrobas CTpyKTypa WIM TIepCOHAa 3aMHTEPECOBAaHA B
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MaKCUMaTbHOW UJICHTUYHOCTH dTUX TOHSITHH, B PEaTbHOCTH XK€ OHH B OOJBINICH WIIN
MEHBIICH CTEMEHH PA3THYAIOTCS .

Ilenv chopmuposanus umuosrca opzanuzayuu — CO3JaHUEC, TONJICPIKAHUEC
WIM WU3MEHEHUWE MHEHUM, MOBEIEHUS B OTHOLUEHWM OPraHU3alWd, 4YTO, B CBOIO
ouepesib, JOHKHO CIOCOOCTBOBATH MPUBICYCHUIO HEOOXOIUMBIX NJISi €€ pa3BUTHUS
CyOBEKTOB U PECYPCOB.

3Hauenue TOJOXHUTEIBHOIO HMHJKA MOXHO TMPEACTAaBUTh C IO3HULIHNA
Oyxranrepckoro ydera. JlemoBast penyTanus NpeanpusTus (MMHUIXK) SBISETCS OJHUM
U3 BHJIOB HEMaTepHAIbHOrO akThBa. OHAa MOXXET ONPENENAThCA B BUIAE Pa3HUIIBI
MEXy MOKYITHOM LIEHOM oOpraHu3aluu (Kak NpHOOPETEHHOrO0 HMYIECTBEHHOIO
KOMIUIEKCa B LIEJIOM) M CTOUMOCTBIO IO OyXTaJITepCKOMY OallaHCy BCEX €€ aKTUBOB U
0053aTENbCTB.

[TooXUTENBHYIO AETOBYIO PEMyTAINIO CIEYET pacCMaTPUBATh Kak HaJ0aBKy
K IICHE, YIUIAaUUBAEMYI0 TTOKYyTaTeIeM B OKUJJAaHUU OYTyIINX SKOHOMUYECKUX BBITO/I,
M YYUTHIBaTh B KAuye€CTBE OTIEIBHOTO HHBEHTApHOro 00BeKkTa. OTpHIATENIbHYIO
JEJIOBYI0 PEMyTAIMI0 OPTaHU3alMKU CIEIYET pacCMaTpuBaTh KaK CKUJIKY C IEHBI,
MPEAOCTABIIEMYIO TOKYNATEN0 B CBSI3U C OTCYTCTBUEM (PAKTOPOB HaIMUHUsA
CTaOWIJIbHBIX TOKYIIaTeJeH, permyTalii KauyecTBa, HAaBHIKOB MapKETHMHTAa U COBITa,
JICTIOBBIX CBSI3€M, OMbITA YMPABIICHUS, YPOBHS KBadu(UKAIMKU MEepcoHaNa U T.OI., U
VUUTHIBATh KAK TOXOXBI Oyaymmx mepromoB.” TakuM 06pasoM, MONOKHTEIbHAS
JIJIOBast peryTaius 1 UMUK MOTYT TPUHOCUTD PeabHYI0 MPUObLIb.

Tak, paxe HWMHIK KOHKPETHOTO OHM3HECMEHa CTAaHOBUTCS KOHKPETHOM
DKOHOMMYECKOHN LIEHHOCTBhIO. B crarhe, mocBsameHHon pacnany cTpykryp JloBrass,
("Bnacte", 1998, Ne 15) Bce e menaeTcsi BbIBOJ, UTO €r0 PACKPYYEHHOE JIUIO BCE
paBHO ctouT 10-15 MIITMOHOB A0JIIapoB. Te e ClIoBa MOXKHO CKa3zaTh 00 UMHUIIKE
Ou3Hec-CTPYKTyphl. Tak, TpW TOKyNKe mmBehnapckoit ¢upmsl «Hectie» ObL10
3amiayeHo 2.55 mwuapaa GyHTOB CTEPIMHTOB, U3 KOTOPBIX TOJBKO MATYIO YacTh

COCTaBJIsJIa CTOMMOCTb pealbHbIX (PU3MYECKHX OOBEKTOB. Bce ocrtanmbHOe — 3TO

! YymukoB A.H., bouapos M.II. CBsi3u ¢ 00LIECTBEHHOCTHIO: TEOPHUS U NpaKThKa: Yued. mocobue. — 2-¢ u3.,
ucnp. u gomn. — M.: Jleno, 2004. — C. 98-99.
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CTOMMOCTb UMHUJIKEH TOBAPHBIX MapoK, mpuHamexamux ¢upme. CxogHo «Duuri
Moppucy», nokynas pupmy «Kpadt», 3ammatuna 12.9 mmmmmoHa aMepuKaHCKUX
NOJUIapOB, W TOJBKO OJHY YETBEPTh CYMMbl NPUXOJWJIOCH HAa MAaTEpUAJIbHBIE
LIEHHOCTH.

Kypuan "Okcnept" (1998, Ne 16) mpuBen psan pedtuHroB kommnanuid. Cama
(GopMyIUpPOBKAa KaXXIOW STOM TpPYIIbl OTpaXaeT COCTABJISIONIYI0 pemyTaluu
komranuu. [lpuBeneM Ha3BaHUE pPEUTHHrAa BMECTE C TOM CTPYKTYpOW, KOTOpas

I1o11aJIa Ha IMePBOC MCCTO.

CrocoOHOCTh CHUCKATh B JICIOBOM
coo0ImIecTBE MOAJIEPKKY B
HECTaOMJIBHON CUTYAIHH

MockoBcKas JKene3Has Jopora

HpI/IBJICKaTeJII)HOCTI) KOMIIaHWHM KaK
MECTO pa6OTBI JJIA CIICHHaJIMCTa

PAO "T"aznpom”

ObsagaHue 4eTKO pacrlo3HaBaeMbIM
UMHJDKEM

Konaurepckas ¢abpuxa "KpacHslit
Oxt1a0psp"

Hanuuue B xomnanuu
BBICOKOKBTH(PUITUPOBAHHOTO
PYKOBOJICTBA

Kongurepckas dabpuxa "KpacHslit
Oxkta0psp"

YMeHue 3a1aBath TOH, OBITh JIUAEPOM B
CBOEH OTpaciu

JlukepoBoaounbiii 3aBoA "Kpucrtamn'

Ycnex B 3aBO€BaHUM POCCUUCKOTO
pBIHKA

Konnurepckas ¢abpuka "KpacHblit
OxkT1a0psp"

HpI/IBJ'ICKaTCJ'IbHOCTB JIJISI MHBECTUITHM

PAQO "T"'aznpom”

VYcnex B 3aBO€BaHUM 3apyOeKHOTO

PAO "T"'aznmpom”

pBIHKA

[103UTHUBHBIA UMUK OPraHU3ALUN CITIOCOOCTBYET:

1) mpuUBIEYCHHIO PECYpPCOB (MHBECTHIIMOHHBIX, JIIOJCKUX, HWH(POPMAIMOHHBIX,
(bMHAHCOBBIX U JIp.);

2) pocTy MPUOBLIH TIPEITPHUITHS,

3) 3aBOCBAHMIO BIUSHHS Ha PHIHKE;

4) pa3BUTHIO JICIIOBOTO U KYJIBTYPHOTO IMOTCHIIMAJIA TICPCOHAIA OPTaHU3aIlUHY;

5) co3maHuio 0JaronpUATHON COIHAILHOMN CPEIbIL.

I/IMI/IJI}K MOKET OBITb HECKOJBKO OTJIHYHBIM IJIs1 pa3JIMYHBIX TI'PYHII

O6HI€CTB€HHOCTI/I, IMOCKOJIbKY JKCJIACMOC IIOBCACHHUC OTUX TPYIII B OTHOIICHHUU

2 OchoBanue - 11. 27-29 [onoxeHus 1o OyxranrepckoMy ydery "Yuer HemaTepHaiabHbIX akTiBoB" IIBY 14/2000, yTB.
Ipukazom Munpuna P® ot 16.10.2000 T 911 Marepuans npesocrasiens npoektom CBU // http: djaar.webzone.ru/
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OpraHu3ald MOXKET TAKXKE HE COBIAIaTh. IlHaue TOBOpsI, OIHA U Ta K€ OpraHU3aLus
MOXET TI0-pa3HOMY BOCHPUHUMATHCS (WMJIM CTPEMUTHCS K crHenuduueckoMy
BOCIPUATHIO) HWHBECTOPAMH, TOCCTPYKTYpaMH, MECTHOM H© MEXKIyHAPOIAHOU
o0111ecTBEHHOCThI0. Hampumep, s MHUPOKOM HAIMOHAIBLHOM OOIIECTBEHHOCTH
OPEANOYTUTENIbHA TPAXKIAHCKAasg TNO3MLMS KOMHOaHuu. [[ns MeXIyHapoAaHOM
OOIIIECTBEHHOCTH TJIOOAJIbHBIE KOMIIAHUM CTPEMSITCS OBbITh “KOPIOPATUBHBIMU
rpaxaaHamMmu mupa”. [l mapTHEpOB Ba)KkHA BBICOKAsh KOHKYPEHTOCIIOCOOHOCTH
no3uuuu. Kpome TOro, CymecrByeT BHYTPEHHHM HWMUK OpraHW3alnd — Kak
MPEJICTAaBIICHUE IIEPCOHAJIA O CBOEW oOpraHu3auvu. MOXXHO CKa3aThb, OpraHW3alus
MMEET HECKOJIbKO MMHUJIKEH: NIl KaKJIOM TPYIIIbl OOIIECTBEHHOCTH — CBOM. CHUHTE3
MIPEACTABICHU 00 OpraHU3aIMU PA3IMYHBIX TPYIIN OOIIECTBEHHOCTH CO37aeT Ooee

ob11ee u eMKoe IpejcTaBiieHre 00 opranu3anu (puc 1.).

Puc. 1. Buabl KOpnopaTuBHOr0 MMHU/IKA.

Kpome Toro, opranusanusi BBICTYNA€T aKTHUBHBIM CyOBEKTOB B Pa3IMYHBIX
chepax  xusHedesATenbHOCTH.  COOTBETCTBEHHO  BBIACISAIOT  BHU3YaJIbHBIM,
SKOHOMUYECKUN, TMOMUTHYECKUH, WH()OPMAIMOHHBIA, COLUMAIbHBIN, KyJIbTYPHBIHA
aCreKThl KOPIOPAaTUBHOTO HMHU/DKA. TakuM 00pa3oM, MMHJK BBICTYNAET Kak
KOMIIJIEKCHAsI XapaKTEPUCTUKA OpraHU3alys, B KOTOPOM B ONPEACICHHBIE MOMEHTHI

BPEMEHU U CUTYAIIMH MPUOOPETAIOT MPUOPUTETHOE 3HAYEHUE TE€ WIIA UHBIE ACTIEKTHI.

MoxHO BBIJICIIUTD CIICAYIOIIHC 4)ym<uuu KOPIIOPAaTHUBHOI'O UMHUJKA:

v OpFaHI/IBaHI/IOHHaH - CO34aHUC LICJIIOCTHOI'O BIICUATIICHU A 06 OpFaHI/I3aHI/II/I;
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v/ IIpe3eHTaIMOHHAs - CO3JIaHue OJIaronpUsATHOTO BlIEYaTIIEHUs! 00 OpraHu3alny;

v KOMMYHHMKALMOHHAS — CBSA3b PYKOBOJCTBA IIPEANPUATHS C €I0 COTPYIHUKAMHE;

v/ yTommdeckas - CO3laHHe 00pasza JOCTHXKMMOIO OYAyIIEro, K KOTOPOMY MOKHO
JIBUTAThCS;

v' (OopMHUpPOBaHKE JTyXOBHO-IIEHHOCTHON aTMOC(HEPHI, KKOPIIOPATHBHOTO IyXay.

2.2. Oranbl GOpMUPOBAHUSA KOPIOPATHBHOI0 HMU/IKA

NMuK, HECOMHEHHO, — WHCTPYMEHT JOCTH)KEHMsI CTPAaTErMYECKUX Leei
opranuzauuy. CTpaTerMYecKUMH SIBJSIIOTCA LIE€JM, 3aTparvBarolli€ OCHOBHBIE
CTOPOHBI JCATENBHOCTH OpraHU3allud W OPUEHTUPOBAHHBIE Ha IEPCIEKTUBY.
[Ipeumy1ecTBa MO3UTUBHOIO UMHUKA O4€BUIHBI. OJTHAKO MO3UTUBHAS U3BECTHOCTH
HE TMOSBISETCS camMa co0OdM W He CcymecTByeT cama mo cebe. OHa TpeOyer
L[€JICHAIIPaBICHHON CUCTEMaTU4YeCKON padOoTBHI.

WMux opraHu3alyy - OJUH W3 HauOOoJee 3HAYUMbIX OOBEKTOB YIPaBJICHUS.
VYrpaBiieHHe MOXHO paccMaTpuBaThb C Pa3IUYHBIX CTOPOH. YIPaBIECHHUE Kak
GyHKUMS - 3TO LieJIeHaNpaBieHHOEe MH(OPMAIIMOHHOE BO3JCUCTBUE Ha JIOJEH U
HKOHOMUYECKHE OOBEKThI, OCYIIECTBIIIEMOE C LIENbI0 HANpaBUTh UX ACUCTBUS U
IIOJIYYUTh JKEJIAeMble pe3ynbTaTbl. B TO e Bpems yIpaBieHUE - Kak Ipolecc -
COBOKYMHOCTb YMIPABJICHUYECKUX JCHCTBUU, KOTOpbIE OOECHEUYMBAIOT JOCTUXKEHHUE
MOCTABJICHHBIX IIEJIeH myTeM MpeoOpa3oBaHus pecypcoB Ha "Bxojie" B MPOIYKIUIO HA
"BoIXOJIE".

B nporiecce yrpaBieHuss UMUKEM MOKHO BBIIETUTD CIEAYIOLINE ITAIbI:

|.UccnenoBanue, ananu3s curyamnuu (SWOT).
I1.®opmynupoBanue Muccuu, punocopun opranuzanuu.
I11.Onpenenenue neneit pa3BUTUSI OpraHU3ALMH.
IVV.KoHcTpyrpoBaHue KOpropaTUBHOTO UMUKA.
V. IlpoaBuxeHue KOPIOpaTUBHOTO UMHUDKA.

VI1.OneHka u KOppeKTUPOBKA UMHUIXKA.
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P AHa/1u3 BHELIHeH U BHYTPeHHeil cpeabl

A 4 \ 4

AHaju3 cpeabl HWHCTHTYIHOHAIBHBIN aHATU3
. IMotpeburenu . OCHOBHBIE yCITyTH
. LleneBsie . JIONOTHUTENBHBIC YCIYTH,
TPYIIIBI OTHOIICHHE K KUTEISIM
. Konkypentst . Nmumx
Ouenka nMuKa . IIpou3BOICTBEHHBIN MOTEHIUAT
. Konrponb

PE3yJIbTATOB U
JIOCTHIKEHHMS 1IeTei

v . DakThl
KoppekTupopka 7'y v
HMHTKA AHaIHu3 NnoJ10KeHNs1, TO3HIHOHHPOBAHHE
. CurbHble/cl1a0ble CTOPOHBI
. [Tancer/prcku
Npoxpuikenue nmuxa o KOHKYpEHTHBIE IPEUMYILECTBA/HEAOCTATKH
. Hp?r pamma e Ba3sucHOE NO3MIMOHAPOBAHHIE
neficTBHI
P> . ConeprxaTenbHbie
MEPOIIPHUSITHS U UX y
BPEMEHHbBIE PUCKU
. TlepconanbHast Muccus/®unocodpusi/ CamocozHaHue
OTRETCTREHHOCTh ° KonnekruHas HﬂeHTl/l(bl/IKauI/m
A o  [IlpennazHaueHne opraHU3aN
A 4
KoncTpyuposanue Omnpenenenne / AHaau3 neJei
HMHTKA e  IlpenBapuTenbHbIC LETH
e  OOGuwwe nyactapie (@ e  Pabouue meny: e BBIXOAA W LIEIH BIHSHUSL
HMHJKCBBIC CTPaTEIHH . Crparterndeckue ¥ ONepaTUBHBIC [ENH.
. (duHaHCHPOBaHHE

Puc. 2. IIpouecc ynpasJjieHusi KOPIOPATUBHBIM UMUIKEM.

Ha nHavaibHOM 3Tame MNPOUCXOJUT HMCCIEAOBAaHUE CAMOM OpraHu3aliHi Kak
o0beKTa. BeIaenstorcss Te rpymnmbl OOIIECTBEHHOCTH, OT JE€UCTBUSI KOTOPBIX 3aBUCUT
ee KU3HeIeATeNbHOCTh. C LENbI0 ONPEACNICHUs KOHKYPEHTHBIX IPEUMYIIECTB, a
Tak)kKe BO3MOXKHOCTEH M yrpo3 BHemHeH cpeapl wucmnonb3dyercs SWOT-ananms,
pe3yibTaThl KOTOPOTO TMO3BOJISIIOT BbIPA0OTAaTh pa3MYHble BapUAHTHl Pa3BUTHS
OpraHU3alliy U MPENOJHECEHHS €€ OKPYKAIIEMY MUPY (CM. puc. 2).

KoHcTpynpoBanue MMHIKa — 3TO MPOLIECC MOMCKa o0acTed mepecedeHus u
MoCJIeIyonIasl MoMNbITKa ABYX KOHTEKCTOB: «KTo MBI u uyto Mmoxem?» n «Kto OHU
1 4ero xoTaT?». [lepBbIil Bompoc moapa3zymeBaeT moApoOHbIN aHAIU3 BCEX KadecCTB,
CBOMCTB, BO3MOXHOCTEH, HEJOCTATKOB M MPEUMYIIECTB OpraHU3aluH, MPOIYKIUH,
mpoekta. Bropoit Bompoc — o00mme mpoOiieMbl, IMOBEACHYCCKHE HOPMATHUBHI,

KU3HEHHbIE [IEHHOCTH, CTEPEOTHUIIbI, MOTPEOHOCTH 1IeNeBbIX Tpynn. Uem B OoJbIIeit
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CTeTNeHH 00a KOHTEKCTa COBMEIIEHBI, TeM 0oJiee MPOYHON M JOJTOBEYHOH CTaHET
KOHCTPYKITUSI KOPIIOPATUBHOTO UMHUJTXKA.

«DyHAAMEHTOM» KOPIIOPATUBHOTO HUMHJIKA SBISETCS CBSI3Ka «MHCCUSI —
BUJICHUE — KOpropaTuBHas GuiIocodus», ¢ UX ONMPEACICHHUS HAYMHASTCS CO3/IaHUC
UMUJKa KOMIIAaHUH.

Muceusi — 3TO Kparkoe BbIpakeHUE (QGYHKIUU, KOTOPYIO OpraHu3alus
CTPEMHTCS BBIMOJIHUTHL B o0miecTBe. OHa mMpu3BaHa AaTh YETKUA OTBET HA BOMPOC O
TOM, JIJIs1 YeTO KOPIOopaIus CylecTByeT.

Y nauno chopMynHpoBaTh MECCHUIO IOMOTYT CIEIYIOIINE BOMIPOCHI:

« Yewm 3anmmaetcs opranuzamnus’?
o« Jlns KOro COTpyAHHMKN OpraHU3alMK OCYIIECTBISIOT CBOIO JACSITEIIBHOCTh?
- B kakoM peiHOYHOM cerMeHTe OHM paboTarot? U np.

Uem Oosiee yHHMKaIbHA MHCCHs, TeM Oosee oHa paborocnocoOHa. [Ipu sTom,
€CJIM B KAauyeCTBE MPUYUHBI CYIIECTBOBAHUS OpPraHU3allMd MbI YKAa3bIBa€M TOJIBKO
MOJIy9CHUE TPUOBLIN, TO Cpa3y CTAHOBHUMCS HEPA3TMUYUMBIMU Ha (HOHE MHUJITMOHOB
JIPYTUX KOMMEPUYECKHUX CTPYKTYD.

[TpuBeneM mnpumepbl (GOPMYIUPOBOK MHCCHH, KOTOPBIE CyMENH H30eXKaTh
«00e3TMYMBaHUS» U MPU3HAHBI YCIIEITHBIMUA U PAOOTOCTIOCOOHBIMH.

Muccus Polaroid:

«Cogepuiencmeosanue u pazeumue pPulHKA MEHOBEHHbIX omozpaguii 07
VCNEewHo20 mMEOpeHUss pacmywei HOmpeoHOCmU aMEPUKAHCKUX U e8PONetCKUX
cemell 3anedamisimo Ha Gomozpagusax auya poouvix u Opyseu, oopozue cepoyy
mecma u CMeuHvle MCHOBEHUS HCUSHUY.

Muccus Delta Airlines:

«Mvl xomum cmamov U30PAHHOU BCEMUPHOU ABUAIUHUEILY.

Muccus Ericsson:

«llonams 6o3ModCHOCMU U NOMPEOHOCMU NOb308ameNel U NpPeodoCmasumy

UM KOMMYHUKAYUOHHbLE peULeHUs TIydiiue, Yem y KOHKYpPeHNoe6).

47



Muccusi ONMUCHIBa€T TEKYIIEE COCTOSIHUE KOpIIOpalyy, MOMOTaeT JIydllle
MOHATH €€ Hacrosiee. UYTo ke KacaeTcs OyIylIero, TO OHO OMNpEAEsieTCS C
NOMOIIBIO POPMYIUPOBKHU BUACHHUS.

Buaenue (ViSion) — 3To ommcaHue KOPIOpaIlMM B TEPCICKTHBE, KapTHHA
NpaBAONOAOOHOTO U IKEJIAEMOro €€ COCTOsSHue B OyaymieMm. YcTaHaBiIMBas
HEKOTOpOE BHJIEHHE, K KOTOPOMY HEOOXOAMMO CTPEMUTHLCS, PYKOBOJUTEIU U
COTPYIHHKH O0O3HAYAIOT CBOM HAACKILI UM OepyT Ha ce0s OTBETCTBEHHOCTH 3a
oTnpe/elICHHbI BApUAHT Pa3BUTHSI.

Bupnenue He sBisIeTCS MJIAHOM U HE JIa€T TOYHBIX UHCTPYKIUN: OHO B 00IIIEM
OMHUCBHIBAET TO, K 4YE€My CTPEMUTCS Kopropaius. BmecTe ¢ onucaHueM HOpPM M
MIPUHITUIIOB BUJIEHUWE TOMOTAeT YCTAHOBUTH OPUEHTHUPHI, CIIOCOOHBIE MPHUBECTH K
Ka4ueCTBEHHO MHOMY OYyIyIIEMY.

Buoenue xomnanuu «Bumm-bunnv-/lanny:

«lIpubnuzums cmanoapmel poccutickou NpoOyKYuu K MeHCOYHAPOOHBIM U
nogvlcums mpebo8anusi K npoOYKmam numanus, npooasaemvim 6 Poccuuy.

Cnengyer oOpaTuTh BHUMAaHHE Ha TO, YTO BHJCHHE YaCTO «CIMBACTCA» C
MHCCHEN B €IUHYIO (DOPMYIHPOBKY. DTO OOBSICHAETCS TEM, YTO MUCCHUSI U BUJICHUE
SIBJISIFOTCSI CBOETO POJia «IMOTPAaHUYHBIMH CTOI0amMu», mokaseiBaroumu, OTKY A u
KYJIA nyxHO uartu.

Ilpumep. «Komnanusa «Koka-kona» cywecmsyem 011 mozo, umoodvl 0asamv
0120 KANCOOMY U 0CBEHCAMb KAHNCO020 UeN08eKd, KOMOPDIl C Hell CONPUKACAEMC).

['pynina opueHTUPOB, CBS3BIBAIOINIASI MUCCHUIO U BUJCHUE, ONMPEACISAETCS Kak
KoprnopatuBHas Gpuiocodus.

KopnopatuBnasi ¢uiaocopusi — monHOE, pas3BepHyTOoe, MOAPOOHOE
M3JIOKEHUE MOPATBHO-3THUECKUX U JCJIOBBIX HOPM, MPHUHITUIIOB, KPEI0, KOTOPHIMU
PYKOBOJICTBYIOTCSI COTPYTHUKHU (DUPMBI.

Kopnoparusnas ¢punocodus:

+ BBINIOJHACT QYHKIINIO BHYTPEHHETO OPraHMU3YIOIIEero Havasa;
« YCTaHABIWBAET HPABCTBEHHBIC U ITUYCCKUE MTPUOPUTETHI, KOTOPHIC OMPEACIIIIOT U

PEryJIMPYIOT MOBCEAHEBHYIO JIESITEILHOCTh COTPYIHUKOB (DUPMBI;
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« CIIOCOOCTBYET pa3BUTHIO TEpPCOHATA, MPEIBSIBISAS BBICOKHE CTaHAAPTHI K HX
MTOBEJICHUIO.

KopnopatuBnast ¢unocodust 3adacTyro HEAOCTYIIHA B30pY CTOPOHHETO
MOTPeOUTENS, TTIO3TOMY OPTaHU3AIMSI CO37aCT UCTOPHIO C IETHIO BBI3BATH JIOBEPHUE Y
oOmecTBeHHOCTH. McTopusi mpUAaeT COMUIAHOCTb, HAAEKHOCTh, CIOCOOCTBYET
ocsi3aeMocTH (hUPMBI, JIeTlaeT ee OoJiee MOHIATHOM, 00JIeT4aeT 1Uaaor MEeXIy (pupMoi
U TIOTPEOUTEISIMH.

Ecnu ucropum HET, HyXKHO NOpuaymaTh Jierenpay. Ilpu sTtom Jerenna He
00s13aT€NIbHO JIOJDKHA OBITH BBIIIYMKOWM, OHA BIIOJIHE MOKET MPEICTABIATH COOOM
oTpeIeTICHHBIM 00pa30M MOJaHHBIE COOBITHS.

Ummuepuposaswuti  u3z Aunenuu  Buneawm [lpoxmepu nymewecmayrowuil
upnanoey [owcetimc I'omon 3akonyunu ceou cmparncmeus 8 L{unyunnamu: y Bunvima
msoceno bonena ocena, A Joceumcy camomy nompeb08aniocb MeOUYUHCKOe
obcnedosanue. Bckope nocne cmepmu dwcenvl [Ipoxmep omixpwvieaem HeOONbULYIO
Gabpuky no uzeomosnenuro ceeveu, a 1>mo61 cmanosumces moiniosapom. Monoovie
JII0OU, BO3MONCHO, HUKO20A Obl He 8CMPEemUNUCh, eclu Obl He IHCeHUIUCh HA 08YX
cecmpax — Onueuu u Enuzaseme Hoppuc, ueil omey u yoeoun ceoux 3samves cmambo
napmuepamu. M 6 1837 200y no cosemy Anexcanopa Hoppuca 6viio nonodiceno
Hauano npeonpusmuio «llpoxmep 310 [5m01» — Komnanuu, komopas k Kouyy 90-x
20006 XX eexa npoodasana npooykyuio 8 140 cmpanax mupa u umena 6onee 140
MblLCAY 3AHAMNDIX.

[Tocne  KOHCTpyWpOBaHHS WMHDKA OpraHU3AIMH, €ro  HIeaJbHOTO
MIPEICTABJICHUSI TIEPEXOIUM K peaM3aIlii POrPaMMbl, TO €CTh HEMOCPEICTBEHHO K
KOMMYHHUKAITMOHHONW paboTe C OOIIEeCTBEHHOCThIO. JICWCTBUS W KOMMYHUKAIMH
HaIpaBJICHBI Ha TO, YTOOBI JTOOMTHCSA KOHKPETHBIX M3MEHEHWUH B KaXKJIOW M3 TPYIII
OOIIIECTBEHHOCTH KaK COCTABHBIX YacTel MPUOIMKEHHUS K UJIeaTbHON KapTHHE.

Onenka #W KOPPEKTUPOBKA HMHDKA TMPOUCXOAWT KaK IO XOJy €ro
MIPOJIBIKCHUSI B pe3yibTaTe OOpaTHOM CBS3M, TaK M IO pe3yJibTaTaM peau3alliy
MPUHATON TporpamMMmbl. B ciydae mosrydeHusi HEeyAOBIETBOPUTEIBHBIX PE3YJIbTATOB

HJIN UIBMCHCHUA CUTYyalluU, IMMOCTYIIJIICHUS HOBOM I/IH(i)OpMaLII/II/I MbI BO3BpalIacMcCsa Ha
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ATam MPOJBMKEHHUS WMUKA, HAXOAUM OIIMOKH, HEAOpPabOTKH M KOPPEKTUPYEeM
porpammy.

Opranuzanusi OpeICTaBIsIET COOONM  OTKPBITYIO  CUCTEMY, HOCTOSIHHO
B3aMMOJICHCTBYIOIIYI0 C BHEIIHEHM u3MeHswoniencs cpenon. Iloatomy korma Mel
JOXOAMM 10 IOCJIETHErO 3Tana IIpolecca YNPaBICHUs - OLUEHKH U KOPPEKTHUPOBKU
UMUJKA — CUTYyallMsl BO BHEIIHEN M BHYTPEHHEH Cpelle YK€ U3MEHUIIach, BO3HUKIIN
HOBBIE (DAKTOPBI, BO3MOXKHOCTH M YIPO3bl, KOTOpbIE HEOOXOAMMO YUUTHIBATD,
[I0O3TOMY MBI BHOBb BO3BpallacMCsl HA HaYaJIbHBIN 3TAll aHAJIU3a CPEIbl U IPOXOIUM
BCE ATalbl IPU M3MEHUBLIMXCS YCIOBHSIX. B WTOre yrnpaBieHHUE KOpPIOPATHUBHBIM
MMUDKEM TOIY4YaeT UMKIMYECKUI XapakTep M MpeBpallaeTcs B HENPEPhIBHBIN
Ipo1ecc.

Takum o0pa3om, auropuT™M pa3padOTKM UMUIKA (QUPMBI  BKIHOYAET
CJIeIyIOIME IIaru:

Hlar 1. BrigBieHue oXUOaHUM OT (QUPMBI CO CTOPOHBI ILIEJNEBBIX TPYII €€
COLIMAJIBHOTO, 05KUJIaEMOI'0 MU 00pa3a (PUpPMBI.

[Iar 2. ComocraBiieHrue 3TOr0 IIEJIEBOT0 00pa3a ¢ pealibHbIMU XapaKTEPUCTHKAMU
(bupMBI, ee NesITeNTbHOCTH U TOBAPOB.

Har 3. PamxupoBanue TpeOyeMBbIX XapaKTEPUCTHK B 3aBUCUMOCTH OT UX Ba)KHOCTH,
BBISIBJICHUE CBSI3€M MEXAY HUMH, UX B3aUMOJOIIOIHEHUS U B3aUMOIIOAKPEIUICHHUS.
[ar 4. OmnpezneneHue, KakKMMU CrOco0aMHu TpeOyeMble XApaKTEPUCTUKH HMHIKA
MOTYT OBITH BBIPAKEHHBI.

[IIar 5. Onpenenenue, Mo KakuM KaHaiam komMmyHukanuu (CMU, creunaibHbie
MEPONPUATHSL, TUYHBIE KOHTAKTHI U T. JI.) BOCTPEOOBAaHHbIE XapAKTEPUCTUKN UMUIKA
MOTYT OBITh JOBEJIEHBI JI0 1I€JICBOU IPYIIIHI.

[ar 6. Pa3paboTka COOTBETCTBYIOIIEH MHpOrpaMMbl ACHCTBUN Ha OMNpEETEHHBIH
MIEPHO]T BPEMEHU.

[Iar 7. OnpeneneHue cTpaTeruu peain3ainy 3TOM MPOrPaMMBI.

[Iar 8. Peanu3anus nporpaMmel.

[Iar 9. Anamu3s ee 3phEeKTUBHOCTH.
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Baxxen Bompoc o crpareruu (pOpMHpPOBaHUS, 3aKPEIJICHHUS W TMPOJBHKEHUS
umuka pupmel. C 0HON CTOPOHBI, UMUK TOJKEH OBITH MPEICTABICH COIIMATBHOM
cpelle M MPUCYTCTBOBAaTh B HEW, MHaue (GupMy HauumHaloT 3a0biBaTh. C Ipyrou xe
CTOPOHBI, TIOCTOSTHHOE, HAaBSI3YMBOE MPUCYTCTBUE HMHIXKAa B HH(GOPMAIMOHHOM
IPOCTPAHCTBE MOKET MPUBECTH K TOMY, YTO OT HETO YCTaHYT, OH “‘COTpeTcs’’, Kak
pacxokasi MOHETA, NIEPECTAHET BOCIIPUHUMATBCS OTUETIMBO, YXO/sI HA MPUBBIYHBIN
¢doH, 3aaHUI MIaH BOCIPHATHS, a TO U MOXKET HaudaTh BBI3BIBATH pa3apaxeHue. B
ATOM CBSI3U TIOJIE3€H ONBIT II0y-OM3HEca, KOTOPOM UMUK apTUCTa JIOJDKEH
MyJIbCUPOBaTh: CMEHA HMMMJKa W TEPHOJUYECKOE HANlOMHHAHHME O cede Jydlle
MIOCTOSIHHOTO MpPUCYTCTBUS. Takas mynbcalus HMHIKA — Jy4llee CpPEeICTBO
npeojioyieHusi 3a0bIBaHus aprtucta. [lokazarenbHO, YTO Hauboyiee MPOJBUHYTHIC
MOJIUTUKU U (PUPMBI, IPOU3BOJIUTETN HauOO0JIEe XOJOBBIX MapOK TOBApOB C YCIIEXOM
IIOJIB3YIOTCSI UMEHHO 3TOW CTPaTETUEH.

Takum  o0pa3oMm, O4YE€BHAHO, YTO (GOPMHUPOBAHHE U  MPOJABUKEHUE
0JIaronpuUATHOIO UMHUDKa (PUPMBI U €€ TMEpPBbIX JHUI[ KaK OCHOBHas 4yacth PR —
NeSTEIbHOCTH, TPEXIE BCEro, MHPOpPMAIMOHHAS, CBSA3aHHAs C TOPOXKIECHUEM U
UCIIOJIb30BaHUEM WH(pOpPMAIUKU, TOBEJCHUEM €€ /10 KOHKPETHBIX IIEJIEBBIX TPYIIII.
Nuaue roops, peub uaer 006 MHGOPMAIIMOHHONW OTKPBITOCTH (DUPMBI, KOTOpas B
COBPEMEHHBIX YCJIOBHSIX BBIXOJUT HA TIEPBBIN TUIAH B OIICHKE KOHKPETHOTO OM3HEcA.
NHorma »TOT KpUTEpHIl HA3BIBAIOT €IIE€ “‘CTENEHBI0 MPO3PAYHOCTH CTPYKTYPHI .
Benymme 3apyOekHble CcHenuainucTbl B CBOMX paldoTaxX, IOCBSIIEHHBIX
MEepPCHEKTUBAM IKOHOMHUYECKOro pa3Butusa Poccun, HEOAHOKPATHO MOAYEPKUBAIH U
MOJAYEPKUBAIOT: €CIM HWH()OpPMAMOHHAs OTKPBITOCTh HE CTaHET BaKHEUIIUM
KpUTEPUEM POCCUUCKOTO OM3HECa, O TIepcrekTuBax Poccuu MokHO OyAeT 3a0bITh pa3
1 HaBcerja. M He3aBuCHMAasI SKCIIEPTH3a KOCBEHHO MOJITBEPKAAET 3TO COOOpaKEHHE.
Tak, B peHTHHTaX POCCHUUCKUX KOMMAHUH, MyOJUKYEMBIX aBTOPUTETHBHIM
KOHCQJITHHTOBBIM areHTcTBOM AK&M, mepBble MO3WMIMM B MO HH(POPMAIMOHHOMN
OTKPBITOCTH, U O MPUBJIEKATEILHOCTH LEHHBIX OyMar AJjii UHBECTOPOB 3aHUMAIOT
HaunOonee ycmemHble poccuiickue kopmopaimu PAO  “EDC  Poccun”, HK

“JIVKOUJII”, Cypryrued-reras, I'asmpom, “Hopuibsckuii mukenb”. ITo kpaiineit
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Mepe, 3TOT (haKT MOATBEPKAACT IIIaBHOE — KOMMEPUYECKH MPUBIIEKATEIIbHBIA UMUK
u wuHpOpPMAIMOHHAS OTKPBITOCTh (PUPMBI CBSI3aHBI CaMBIM HETIOCPEIACTBEHHBIM

obpazom.

2.3. UMUK ¥ 5KM3HEHHBIH IUKJI OPraHu3amuu

JIro6ast KOMIaHus MPOXOIUT B TEUEHHUE CBOCH KU3HH YEThIPE OCHOBHBIX dTarna:

1) sTan ¢opMupoBaHHs KOMIIAHUU C TPHULIETIOM Ha OMPEICIICHHBIM CETMEHT

PBIHKA;

2) sTan yTBEpXkACHHUS KOMIIAHMU HA 3aXBAYEHHBIX MO3ULHUAX U Oojee-MeHee

CTaOMJIBHOTO CYILIECTBOBAHMUS;

3) PTam WHHOBAIIMOHHOM JEATENIBHOCTH KOMIIAHMU C LEJIbI0 PACIIUPEHUS

pBIHKA MpU CTAOWJIBHO MPOYHOM IMIOJOKEHWHM Ha 3aHUMAEMbIX TO3HIMUIX

(KyJIbMHHAIUS CYIIECTBOBAHMS KOMIIAHUU - "30J710TOM Bek");

4) otan TpaHchoOpManUU KOMIIAHUH, MNPUBOAAIIMN JMOO K OTMHPAHUIO

KOMITaHUH (OBICTpPOMY - HanpuMmep, OaHKPOTCTBY, MEAJICHHOMY - CTarHaluu),

100 K OYepeIHOMY MHHOBAIIMOHHOMY BUTKY U BO3POKICHUIO.

O4eBUIHO, YTO KaXKIOMY A3TaIly JOJDKHA COOTBETCTBOBATH CBOSI UMUJIKEBAs
NOJIMTUKA, KaK BHEIIHSAA, TaK W BHYTPEHHssA, NpuU3BaHHas 00ecnevyuThb
MaKCHMAJIbHYIO TTPUOBLIb HAa JTAHHOM 3Talle Pa3BUTHSA M MOATOTOBHTH 'TUiampiapm"
JUTs OJIarOMOyYHOTO MPOXOXKAEHUS CIEAYIOLIEro ATana.

Ha nepeom smane KoMnaHusi HaXOIWUTCS B CTaJWM CTAaHOBJICHHMs, 3aTpaThl HA
dbopMHpOBaHHE UMUIKA M OOIIYI0 pEeKIaMy MHHUMAalbHbl. BHYTpEeHHHI UMUK
KOMIIAHMM Ha JAaHHOM JTale Takke TOJbKo Qopmupyercs. OCHOBHBIE 3aJayM,
KOTOPBIE HY’KHO PELIaTh B 3TO BPEMsI BHYTPY KOMITAHHUH:

. OMpeNeNeHue CPOYHBIX M TEPCHEKTUBHBIX I1ejell  (DYHKIHMOHUPOBAHUS

KOMIIaHHNH U COCTAaBJICHUC IIJIaHOB ACATCIBbHOCTH,

° CCIMCHTHPOBAHHEC PBIHKA B COOTBCTCTBHUHU C IIJIaHAMU,
. CO3JaHHUEC TOBAPHOTI'O 3HAKA, JIOTOTHUIIA KOMIIAHWH,
° HOI[60p H paCCTaHOBKa COTPYAHUKOB, aJCKBATHBIX 3dHUMACMOMY MCECTY H

OOIIMM IIEJIIM KOMITaHHH,
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. pa3paboTka OOLIero CTW/S KOMIIAHUHM, KOHIICTILMU BHEHIHETO0 O(opMIIeHUs
oduca,

. IPOBEJCHUE MAapPKETUHTOBBIX HCCIEIOBAHUM U COCTaBJIEHUE IPOTHO30B
Pa3BUTHS KOMIIAHUU C IOMOIIBIO PA30BbIX MPUBIIEYEHUH IKCIIEPTOB,

. CO3/1aHHE€ HA4YaJIbHOU 0a3bl TaHHBIX peaIbHBIX U MOTEHIUAIbHBIX KIMEHTOB.

BHemHuii UMUK B 3TO K€ BpeMs, B CHJIy MHHUMAJIbHOCTH 3aTpaT Ha
pekiiamy, TpeOyeT CIIeIYIOINX JEeHCTBUM:

. paccblika MH()OPMALIMOHHBIX MUCEM O CO3JaHMM, LENAX U OOILel cTpaTeruu
KOMITAaHUH MMOTEHIUAIBHBIM IMAPTHEPAM U KIHEHTaM,

. BHEIIHAS peKJIaMa JIeNaeT YIop Ha YHUKAIbHOCTh NpPEajaraéMbiX KOMITAHHEH
yCIIyT WK TOBapOB, TEM CaMbIM, OINpeAess OyAyLIyl0 HUITY KOMIIAHUU Ha pbIHKE. B
Clly4yae MpEeTeH3Uid KOMIIAHUW Ha OINpPEACNICHHbI CErMEHT PhIHKA, peKjiaMa JI0JKHA
YUUTBIBaTh CHEUU(UKY JaHHOTO CErMeHTa, M, CJIEI0BaTEIbHO, IOJYEPKHUBATH
KAa4eCTBEHHOCTDh NpEUlaraéMblX KOMITAaHHEW yciyr. TOBapHBIN 3HAK MOKa MOJAETCA
OYEHb HEHABSI3YUBO.

Ha mepBoM 3Tame CymecTBOBaHMsS KOMIIAHWHM M CO3[aHUSI €€ UMUIKA BaKHO
CTPOrO CIJIEIUTh 3a COOJIFOJIEHHEM COOTBETCTBUS OOCIIAHUA M UX peau3alii.
Penyranuss BHOBb C€O3/1aBa€MOW KOMIIAHMM JIOJDKHA BIIOJIHE COOTBETCTBOBATH
nmoroBopke: "bepeeu wecmv cmonody”, Tak KakK JaHHBIM 3Tall JUIIb TOTOBUT
KOMIIAaHUIO K JalbHEWIIEH IOMYyJSIPHOCTH. BeposiTHO, MOXKHO JEHCTBOBaTb U OmM
cKaHOana - HEraTUBHOE BIIEYATIICHHE TOXKE 3allOMUHAETCS HAJI0Jro (Aaxke Ha Oosee
JUIUTEJIbHBIA CPOK, Ye€M MO3UTHUBHOE), OJHAKO, UMHIKMEWKEp, B JTaHHOM ClydYae,
JOJIKEH OBbITh BECbMa ONBITEH UMEHHO B 00JacTH 'packpyuuBaHUs" CKaHAala, Tak
KaK 3aKOHBI Pa3BUTHUS CKaHalla BECbMa CJI0>KHbBI, 0COOEHHO Ha POCCUIICKOM pBIHKE.

Ha emopom smane koMIlaHUs 3aXBaTHJIa ONPEIEICHHYIO HUIIY HAa PHIHKE U
yTBepauiach B Heil. KoMmmanusi MokeT MO3BOJIUTH ceO€ YBEIMYUTH PACXOIbl Ha
oO0IIyI0 peKIaMy U Ha UMHUJDK-PEKIamy.

BHyTpeHHUI UMUK KOMIIAHUH B 3TO BpeMsi BKJIIOYAeT B ce0s paboTy Hax:

. BHEJIPEHUEM W YKPEIUICHHUEM TPAJWLHUA KOMIAHUM CPEIHU COTPYIHUKOB IS

co3gaHusi KoprnopaTuBHoro. Hanuune (QpupMeHHBIX 3HAYKOB C TOPIOBBIM 3HAKOM Y
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COTPYIHUKOB ((hOpMBI, B KpallHUX BapHaHTax), COBMECTHOE OTMEUYaHUE MPA3THUKOB,
BO BPEMsI KOTOPBIX Pa3AaroTCs MPeMUN HauOoJiee YCIEIIHBIM COTPYJHUKAM, THOKas
CUCTEMa MaTepUANIbHBIX W MOpPAJbHBIX TOOUIPEHUM, BHHUMAHHME K JIMYHBIM
npa3aHUKaM (JHIO POXKICHHS, HampuUMeEp), BBIICICHUE OCOOBIX MPA3THUKOB
koMrnanuu (JleHb OCHOBaHUS) - BCE ATO MO3BOJSET COTPYAHUKY OIILYTUTH ceOs
HY>)KHBIM B JIaHHOM KOJUIEKTUBE M, CO CBOEH CTOpPOHBI, 3aCTaBUT CTPEMUTHCA
COOTBETCTBOBATh 3TOMY KOJUIEKTHBY. Y BaKUTEJIbHOE OTHOLIEHUE K KJIMEHTY BIIOJIHE
MOJKET OBITh OJTHOM U3 HanboJIee MPUBETCTBYEMbIX TPAIULIUIA KOMITAHHH.
. co3JaHue o0uiero CTuiIst ohrca KOMIIaHUH;
. AKTUBHU3allMs MAapKETUHIOBBIX MCCIEIOBAaHUW, CO3JAaHUE MPOTHOZUPYIOIIUX H
WHHOBAIIMOHHBIX HCCIIEIOBATEIbCKUX CTPYKTYp MpPHU KOMIIAHUU - HEOOXOIUMOE
YCIIOBHE MEPEX0/1a KOMIIAHUHU K CIIETYIOIIEMY 3TaIy pa3BUTHUA.

BHenrHui UMUK KOMIIAHUU B 3TO € BPEMsI HAIIPaBJIEH Ha CIEAYyIONIee:
. MOTYEPKMBAHKE B pEKJIaM€ CTaOMILHOCTH JIEATEIbHOCTH KOMIIAaHUY;
. MIOCTOSIHHAS CBSI3b (B TOM uucie oOpaTHas - 1js aHainu3a 3P(EKTUBHOCTH) C
CYIIECTBYIOIIMMH KJIMEHTAMM - PACCBUIKU K MPa3gHUKAM, YBEJIOMIICHUS O CO3IaHUU
HOBBIX HaIlpaBJIE€HUH, CIIMCOK HOBBIX YCIYT;
. peKJIaMa TEXHOJIOTUI KOMIIaHUU B CIIELUUATIbHBIX U3IAHUSX (3KEJIThIE, 30JI0ThIE,
(bu1oJIeTOBBIE CTPAHUIIBI, CIIPABOYHUKH, SHIIUKIIONIEANH IOMAITHETO X0351CTBA);
. Hayajo COIMAJbHOM peKJIamMbl, TOJYEpPKUBAHHE 3a00Thl KOMIAHUU O
pa3IMyYHBIX CIOSIX HaceJdeHHs, 00 3kojoruu. OZHOBPEMEHHO 3Ta peKjiaMa MOXKET
MCIIOJIB30BATHCA JUIsl alpoOaliiii HHHOBAILIMOHHOM AESITEIbHOCTH KOMITAHUH;
. aKTUBHOE HUCIOJIb30BAaHUE TOBAPHOI'O 3HAKa, JIOTOTHUIA, CIOTaHOB KOMITAHUU
BO BCEX BUAAX UMUIKEBOU AEATEIbHOCTH;
. HayaJio CBA3EH ¢ OOLIECTBEHHOCThIO KOMIIAHUY - IPE3EHTALIUN, THU OTKPBITHIX
nBepei, 0J1arOTBOPUTENIbHBIC PACTIPOIAKH.

Tpemuii sman - "301m0TOM Bek" xommaHuu. B naHHOM citydae HE0OXOIUMO
paclIpeHrue  COIMaJbHOM  peKjIaMbl -  TIOJIOKUTEIbHBIA U OJAarOTBOPHO
BO3JICHCTBYIONINI HA KIIMEHTOB UMUK "OTIa Harmu'"', uiu Juk "Onarogerens". [lpu

9TOM B HMHKC TIPOCICIKHUBAIOTCA HWHHOBAIOIMOHHBIC MOMCHTBI, OpPIraHHUYHO
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BIUCHIBAIOIIKNECS. B OOLIMKA CTWIb, HO HECYIHME "3€pHO NMEpeMeH" - MOJIrOTOBKA K
YETBEPTOMY JTaIy.

BHyTpeHHUI UMUK KOMITAHUH CBSI3aH CO:
- CTUMYJIMPOBAHUEM MHHOBAIMOHHOMN JEATEIIBHOCTH, JJISI YeTO MEepPCOHA aKTUBHO
3aJIEUCTBYETCA B PA3IMYHBIX MOBBIIICHUAX KBAIU(PUKALUU, TIEpenpopuiivpoBaHum,
KOHKYpCaXx MPOEKTOB;
- OTKpbITHEM (UIIHAIOB KOMIIAHUU B PETMOHAX: TPeOOBaHUA K UMHIKY (uiuana
COOTBETCTBYIOT OCHOBHBIM MPHUHIIMIIAM HUMUJKA IEHTPA, HO YYUTHIBAIOT MECTHYIO
cnenuuKy;
- CO3JaHUEM HOBBIX HAINpPaBJICHUM AEATEILHOCTU (MPAKTUYECKOE MPUMEHECHUE
HapabOTOK HCCIEAOBATENIbCKUX TMOJPa3eICHHI), KaK BIUCHIBAIOIIUXCS B OOMIMIA
CTHUJIb KOMIIAHMM (M aKTUBHO TOJAIOUIMXCS HMMEHHO B O3TOM KJIOY€), TaK H
a0COJIOTHO HOBAaTOPCKHE (371ECh BO3MOXKHBI JIBa MYTH: I0J1a4a HOBOT'O KaK XOPOIIO
3a0BITOTO CTAPOTO, CBSI3b C TPATUIUSAMU U T.J., TUO0 pekiiaMa UMEHHO MHHOBAITUH).
BrIrnsigers 3To MOXET claeayronmM o0pa3oM: «ITO TO, UTO €Ille HUKTO HE Jejal, He
npejiaraji, Mbl - TI€pBble, a 3aJor Yyclexa - Halle JOJIT0E M YCIELIHOE
CYIIIECTBOBAHHME HA OTEUECTBEHHOM/3apyOeKHOM/PETMOHAIBHOM PHIHKEY,
- TIOCTOSIHHOE TOICPKUBAHUE TIPSIMOI 1 OOPATHOM CBSI3U C KIIMEHTaMHU.

BHemHni "MHIK KOMIIAHUUA HAa 3TOM 3Talle IpeAnoiaraer:
- YMEHBIIIEHUE 3aTpaT Ha OOIIyI0 peKjaMy, MOCKOJIbKY TOBapHBIM 3HAK KOMITAHUU
yke "TOBOpHUT cam 3a ce0s'";
- HayvaJIo PeKJIaMHOW KaMITAaHUU WHHOBAIIMOHHBIX MTPOEKTOB KOMIIAHUH;
- aKTUBHOE YydYacThe€ B OOIICCTBEHHOM IKW3HU: MYOJHMYHBICE MEPONPUSATHUS
Pa3JIMYHOTO YPOBHS - YPOBEHb U HANIPABICHHOCTh 3THUX MEPOIPUATHI COOTBETCTBYET
CTHJIIO U UMHUKY KOMIIaHUH;
- pacHIMpeHHUe COIHMAIbHOW peKJIaMbl: OJIarOTBOPUTEIBLHOCTh, TOMJEPKKA B
KadecTBe "oTma-OmarojeTens" Kakoi-HUOyAh OpraHu3alui - YHUBEPCUTETA, TeaTpa,
OonbHMIBI. Hapon cuMtaeT KOMIAHUIO HEOTHEMJIEMOM YacThiO COOCTBEHHOM
TyXOBHOUM xu3HM. Ecnmu ymactcss - xopomio Obl clenaTh NPUHIUAIT HEY4YacTHs B

MOJIMTUKE T00POM CTapoy Tpaauiied KOMITaHUH.
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Ha uemeepmom smane BO3MOXKXHO HECKOJBKO BapHMaHTOB JAeUcTBHU. Ecim
KOMIIaHUS Pa3BEPHYJIACh B MHHOBALMAX, TO BECH LIMKJI 3aIlyCKaeTcs CHOBa. Ecim ke
KOMIIaHWsI CTarHUPYET, TO MOKHO IONPOOOBAaTh ChI'PaTh HA OTPULIATEIIBHOM UMUJIKE
Y TIOIIBITAThCS MPEBPATUTH MTAJICHUE B BO3POXKICHUE.

Hcxoass u3 3TOro, OCHOBHBIE 3Tanbl (POPMUPOBAHMSI MUMHUJKA OpPraHU3ALUU
IOCTaBJICHbl B NPSMYIO 3aBUCHUMOCTb OT TOIO, Ha KakOW CTaguu COOCTBEHHOIO
pPa3BUTHs HAXOOUTCA OpraHu3anus. V3 BBIIEICHHBIX YETBIPEX ITAINOB, IOCIEIHUM,
OTHIOJIb HE OO0sA3aTeNpHBIA STal, OH MOXET HACTYNUTh B TOM Cllyyae, €cClld

ACATCIIBHOCTD OpTraHu3aly TCPIIUT Kpax.

2.4. TexHOJIOTUU TOCTPOECHMUSI HMHJIKA M CPEACTBA €ro NMPOJABHKEHUS

Co3nanue ynpaBiasieMOr0o HMMHDKA — IMPOLECC, KOTOPBIM COCTOUT HE U3
€UHUYHBIX B3aMMOCOIJIACOBAHHBIX aKIU{, HANpPaBJICHHBIX HAa MOTECHUUAIbHYIO
ayIUTOPHIO, @ M3 [EJIOCTHOM CHUCTEMBI AKUUH, MEPONPHUATHHA, TEXHOJIOTHM.
PaccMOTpUM HECKOJIBKO TEXHOJOTWW, MO3BOJSIOMKX C(HOPMHPOBATH MO3UTHBHBIN
UMUK 00BEKTa (OpraHu3aluy, JUAepa, ToBapa Uiu yCIyru).

1. IHo3uyuonuposanue.

[Mo3unmonupoBanue (OT aHrI. POSItION Moyo)KeHUE, HaX0XKICHHE, COCTOSIHHE,
MO3ULKSA) — O3TO CO3JaHME W NOJNJEPKAHUE IOHATHOIO HUMUIKA, Pa3bICHEHHUS
ayJIMTOPUH CYIIECTBEHHBIX MPOOJIEM.

[To3unmoHnpoBaHUEe MOXHO TMPEACTaBUTh Kak IOMEIIeHHEe OO0beKTa B
OJIaronpuATHYIO Il HEro HHQOpMauMoOHHYIO0 cpeny. YyKoW, HEU3BECTHBIMH,
HE3HAKOMBI O0BEKT B MPUHLUIIE MOTEHIMATBHO onaceH Juist norpeoutesns. [loatomy
3a/laueil CTAaHOBUTCS TPEBpAIlEHUE €ro B 3HAKOMBIA M HYXHBIM. Ecin 0OBEeKT He
MO3ULIMOHUPOBAH — OH TMPOCTO HEMOHATEH MOTEHIUAIbHBIM KIMEHTaM, U €ro
packpyTKa — pekjiama HEelO3HaHHOTO.

[lo3uMOHMpPOBaHME  MOXKHO  TPEICTaBUTh  KAK  CEpUI0 U3 TpexX
MOCJIEIOBATEIbHBIX ONEpalUid: mpaHcopmayus — Ympuposka - nepesoo.
Tpancdopmarius - orpaHudeHre 00bEKTa TOJBKO TEMHU XapaKTEPUCTUKAMHU, KOTOPHIS

MHTEPECHBI ayJIUTOPUHM (MHBIMU CJIIOBAMM, 3TOT IMPOLIECC MOXHO OOO3HAUYHUTH Kak
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ot6op). Ilocie yero HyXHBIE XapaKTEPUCTUKU YTPUPYIOTCS, MOTHOCTHIO YXOMISI OT
XapaKTePUCTHUK, KOTOpPbIC HE SIBIAIOTCA CUJIBHBIMU C TOYKH 3pPEHHUSI AyJUTOPHH,
KOMaHAbl U TMp. 3aTeM [l YCUJIEHUS Kpyra TMOJOKUTEIbHBIX XapaKTEPUCTUK
UCIIONB3YeTCsl TpUEM IMepelayd HUX UWHBIMHA KaHajaMU BOCHPUSTUS (3KECTHI,
MOCTYIIKH, IEHCTBHUS).

Takum 00pa3oM, TO3UIMOHUPOBAHME B LIEJIOM MOXHO ITOHUMATh Kak
MOPOXKACHUE CPEIbl, OmaronpusiTHOU it o0bekTa. CoxpaHsis 00BEKT, Mbl HAUMHACM
BUJIOM3MEHATh CpENly, 4TOOBI CO3AaTh Oojee OJaronmpusiTHbIC JJIi HETO YCIOBUS
(YHKLIIMOHUPOBAHUS.

2. Mudghonozuzauus.

Mudonoruzanust — 3T0 MONBITKA MOCTPOCHUS JBOMHOTO COOOIIEHUS, KeJTaHUE
o00oWTH (UIBTP AyJIUTOPUHU, BO3JCHCTBHE Ha HEE HA MOJACO3HATEILHOM YPOBHE.
Mudomnoruzanus sBisieTcsl MOJACTPOMKONW TOJ YK€ CYIIECTBYIOIIUNA B MacCOBOM
co3Hanuu Mu@. [lockosbKy B HEM €CTh CIIyIIaTellb, HO HET aBTOpPa COOOIICHHUS, 110
ATOM MpUYMHE MU(] CTAHOBUTCS HEOMPOBEPKUMBIM, TaK CIOPUTH HE C KEM.

Mu@ xak Obl OCTaHABIMBAET BPEMsI, HE pa3pelas HHbIe HHTEPIPETAIud MUPA,
OH (PUKCHpPYET €IUHCTBEHHO BO3MOXKHBIM B3IJIS[] HA MHP, MOITOMY €ro MOXKHO
paccMaTpuBaTh Kak OIPEAECIEHHBII ONepaTop YHUBEPCAJIbHOCTU, MOCKOJIBKY OH
MOATBEPKIAETCS COOTBETCTBYIOMIMMU (pazaMu (TUIIA “TaK BCE TOBOPST, CUUTAIOT ,
“Bce Tak AymaroT’, “BCE 3HAIOT 3TO).

Tpancdopmaiyst UMUIKEBOM po B MU HA PETHOHATIBLHOM YPOBHE CTPOUTCS

C YYETOM CJIETYIOIINX MPUEMOB:

o JU4Has apyx0a nunaepa ¢ peaepanbHbIMU YAHOBHUKAMU;

o HETPUBHUAIbHBIE UICTOPUH JIMYHOM KU3ZHU JINJIEPA;

. repousarus Jiaepa, KOMIaH|uM 4epe3 OTLHOBCKHUE KauecTBa,
o HE3aMEHUMOCTbh KOMIIaHUH, JINJEPA, TOBApa B PETHOHE.

3. Omouyuonanuzayus.
B HayajgpbHOM MEpHOAC CTAHOBJICHUS OpPraHM3allMU YPE3BBIYAWHO BaXKHO
MOII[HOE 3MOILIMOHANIBHOE BO3JCHCTBHE HA OOIIECTBEHHOCTh. JlaHHAsS METOIMKA

npeaycMaTpuBaeT: OTpabOTKy MOBECHUSI OpTraHU3allUM, €€ BHEITHUN BUJI, TOCTYIKU

57



T.1. L{enbro 3TuX HapabOTOK JOKHO OBITH MPOOYKIECHUE Y JTIOACH MOJOKUTEIbHBIX
SMOIMI IO OTHOIIEHHIO K Opranu3aiui. Kpome 3Toro u sSMOIMOHAIBHO OKpAallleHHAS
uH(popMaIs Jierye IpoxXoauT GUIbTPHI U Jiydile 3arnoMuHaercsa. OHa kak Obl Oosee
KMBasi, IOTOMY BOCIIPHHUMAETCS MIOHSITHOU U 3HAKOMOM.

4. Bepoanuzayus.

Bepbanuzanus - 3T0 yMeHUEe OpraHu3alliy SPKO U KPaCOYHO HCMOJIb30BaTh
cioBO. Benlb B 3TOM cilydyae OHa HE HYKJIA€TCA B JOMOJHUTEIBHOM MPOTAIKUBAHUU
CBOEr0 MHEHHS B TIpecce, KOTopas cama paJOCTHO TMOJXBAThIBACT YJayHbIC
BbIpakeHHs. K HUM MOXHO OTHECTHM BepOalbHbIE JIO3YHIW, CJIOTaHbI, KOTOPBIE
CTAaHOBSITCS OCHOBHBIM KOMIOHEHTOM PR-kamnanuu. Takue BbIpaKeHHs HAYMHAIOT
KUTb KaK Obl CAMOCTOSITENIbHOM KU3HBIO.

5. Buszyanuzauus.

Baxnoil ocoOeHHOCThIO Tpu  (OPMHPOBAHUM HMMHJKA  SIBISIETCS
BU3YyalM3alusl, TO €CThb BHEIIHUN oOpa3 opranuzanuu. OHa BKJIIOYAaeT B ceOsl Kak
pa3paboTKy (GUPMEHHOTO CTWIS OpraHu3aldd, TaK U  CaMOMPE3CHTAIUIO
PYKOBOJICTBa KOMIIaHUH, €€ TOBAPOB, YCIYT.

[InanupoBanurie cucTeMbl (POPMaTbHBIX HWACHTU(PUKALMOHHBIX MPU3HAKOB
(bupmMeHHBIN CTUIIB) OpTraHU3AIMK KacaeTcsl Ha TIEPBBIN B3TJISA JIUIIb JU3aHHEPOB U
peknamucTtoB. Ho ecimm  ywectb, uro PR-cnenmanucr OTBETCTBEHEH 3a
KOPIOPAaTUBHBIA ~ HMMHIK,  KOPIOPATMBHOE  MMO3UIMOHUPOBAHUE,  MPHUAETCA
COTJIACUTBCS, YTO OH U ONpEeNseT coAepKaHue (PUPMEHHOTO CTHJIS OpraHu3aluu.
D10 HEe o3HauvaeT, yTto PR-cnemmanucry - co3nmarento KOpIOpaTUBHOIO MMHIKA -
HEO0OXOJMMO CTaTh €Ule, U TU3aitHEpOM; MPOCTO OH JOJIKEH XOPOIIO MOHUMATh CYTh
U MOCJIEZIOBATEIbHOCTh COCTABIISIFOIIMX MTPOU3BOJACTBA (DUPMEHHOTO CTUJISI OTIepalIHii
1 OBITh UX MOCTOSIHHBIM «HJI€0JIOTOM» U KOHTPOJIEPOM.

QDupmennwvlit cmuab — 3TO COBOKYITHOCTh I'pa)MuecKrx, LBETOBBIX, ayJqHO- U
BUJICOTIPUEMOB, KOTOpble OOECHEYMBAIOT €JMHCTBO MOBCEIHEBHOTO pabouero
MPOCTPAHCTBA, MPOJYKTOB U PEKIAMHBIX MEPONIPUATUNA OpraHu3alii; CIOCOOCTBYIOT

HUX  yY3HABAHWIO, 3alIOMUHAHUIO HW JYHIICMY BOCIHPUATUIO COTPYAHUKAMMU,
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napTHEpaMH, MOTPEOUTEISIMHU; TMO3BOJSIOT YETKO OTIWYATh CBOM KOPIOPATUBHBIN
UMUK OT UMHUJI’)Ka KOHKYPEHTOB.

@upMEHHBIN CTUJIb PU3BaH BBICTYIIATh B KAYECTBE:

- cpeactBa (OPMHUPOBAHUS HHAWBUAYATLHOTO ¥  HEMOBTOPMMOTO HMHJIKA
OpraHH3alNy;

- CHUCTEeMbl HUJEHTU(UKAIIMK, OIPEJAEICHHOr0 Mapkepa, HH(POPMAIMOHHOTO
HOCHTEJISL, MO3BOJIAIOIIEr0 MOTPEOUTENIO HAXOIUTh MPEIaraéMble Ha PIHKE TOBAPHI
U yCIIyTH;

-  HUHCTpYMEHTa (POPMUPOBAHUS Yy TOTPEOUTEINS MOJTOKUTEIHHOTO OTHOIICHUS KaK K
OpPraHM3aLMH WX MIPOEKTY B LIEJIOM, TaK U K OTACIBHBIM TOBapam W yCIyTaM.

OuUpMEHHBIA CTUJIB - ITO BHEIIHsS 000710YKa UMUK, KOTOpast ONPEAeIIIeTCs
ero cogepkanueMm. OOpa3HO€ COMOCTaBICHUE UMUKA U (PUPMEHHOTO CTUJIs OynaeT
BBITJIAJIETh MPUMEPHO TaK: (GUPMEHHBIN CTUJIb - 3TO KOTJ]a «BCTPEYAIOT MO OJEKKEN;
KOMILJIEKCHAsI KOPHOpPAaTUBHAsE KOHCTPYKIHS — OTO KOTJIa «BCE JIOJDKHO OBIThH
IIPEKPACHO: U OJEKIA, U JINI0, U MBICII.

CrouT 3aMEeTUTh, YTO Ype3MEpPHAs YBICUCHHOCTh (PMPMEHHBIM CTHUJIEM HE HE
MEHEE ONacHa, YeM €ro HENOOLEHKa, BEIb NPOLECC CO3MaHHUS W Pa3BUTHS
(GUPMEHHOTO CTHJIA MPAKTUYECKH HE MMEET KOHEYHBIX PaMOK HU B (PMHAHCOBBIX
3aTparax, HA BO BpEMEHU, HU B POCTPAHCTBE.

Korna naunnate? HaumHaTe HYXHO cpa3y, a ropasfio JIydylle — «J0 TOTO»,
KOT/Ia Ballld TOBAPHI U YCIYTH OYyAYT BHIMYIIEHBI HA PHIHOK.

C dero HaumHate? C CO3MAHUSA MUHUMATBLHO20 NAKeMAd KOMHOHEHMO8
GupmernHoeo cmuisi, KOTOPBIM CTAaHOBUTCS 0a30BOM TOYKOWM MJi TOCJIEIYIONICH
TuHAMUYEeCKo# pa3paboTtku. Ero cocrammstomnue:

Cnogecnbtii mogapHulii 3HaK (CIOBECHBII AJIEMEHT TOBAPHOIO 3HAKa) — IOJIHOE U
COKpalllEHHOE HAa3BaHWE OpPraHM3allMi WIM MPOEKTa (CIOBO WM CIOBOCOYETAHUE),
BBITIOJIHEHHOE B Tpaprueckoil MaHepe OmpeIeICHHBIM MIPUPTOM.

I'pagpuueckuinn mosapuwiii 3nax (rpadpuueckuil SJIEMEHT TOBAPHOIO 3HAKA) —
YCIIOBHOE 0003HAUYE€HHWE OpraHU3aIlH, BBIMOJIHEHHOE B TrpadUyecKord MaHepe,

MPEICTaBIISIET COOON KOMITO3UIIMIO U3 Habopa.
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B onHux ciay4asx CIOBECHBIM M rpaUuecKHil 3JIeMEHThl TOBApHOTO 3HAaKa
COCYILIECTBYIOT psiIoM, 00pa3ysi €IMHbIA TOBapHBIM 3HAK (J102omun), B Apyrux —
pa3lieIbHO, ¥ TOT/Ia JIOTOTUIIOM Ha3bIBalOT rpaduyecKuil TOBapHBIM 3HaK. TOBapHBIit
3HaK OOBIYHO PETUCTPHUPYETCS U MOCIE MPOLEAYpPhl PETUCTPALMU HAXOTUTCS MOJ
OXpaHOU 3aKOHA.

Lleéemosan camma. [1ns opopMiIeHUsT TOBAPHOTO 3HAKA BHIOMPAIOTCS ONpE/ICICHHbIC
[[BETa, KOTOpBIE Hapsay C Trpadukoi pabOTAIOT Ha CO3JaHUE YHHU(PHUIIMPOBAHHOTO
oOpaza. Ilpu pa3zpaboTke (UPMEHHBIX LIBETOB HEOOXOJMMO YYHMTHIBATH HE TOJBKO
MOXKEJIaHWd Ju3ailHepa, HO W BO3MOXXHOCTH CaMOil OpraHu3aluu, a Takke
tunorpaduii, ¢ KOTOPbIMH OHAa HaMepeHa B3auMojielicTBOBaTh. [losToMy HMeer
CMBICII pa3pabaTbiBaTh TPU BapuaHTa [IBETOBBIX COUETAHUN:

- YepHO-Oesbli BapuaHT,

- OJIHOIIBETHBIM BapHaHT (KaKoi-11OO0 13 IIBETOB B JIONOJHEHHE K OeJIoMYy),

- MHOI'OLIBETHBIA BApHaHT.

B nanpHelimem 4epHO-Oeiblii BapraHT OyleT HCIOJIb30BAThCS, HANPUMEDP, B
CTaHJAPTHBIX KOMIBIOTEPHBIX MpOrpaMmax, OJHOIIBETHBIM — Ha OJIaHKaX, Markax,
KOHBEpPTax, KOTOPbIE M3rOTABIMBAIOTCS TUMOTPAPCKUM CHOCOOOM; MHOTOLIBETHBIN
— B [IPa3JHUYHOM O()OPMIICHUH.

Qupmennviit wipugpm. J11s UCTIONB30BaHMUS B Pa3IMUHBIX TEKCTaX MOAO0MpaETCs
onpeneneHHbld WPUGT. OH MOXKET OBbITh B3SIT M3 KaKOTO-TMOO KaTajora Wiu
npUIyMaH crieuranbHo. ['TaBHOE mpu nmojadope mpudTa 3aKiI04YaeTcsl OTHIOAb HE B
€ro BBIYYPHOCTH, HO B TOM, YTO (pripMa Bcerja UCIOJIb3yeT UMEHHO 3TOT IIPUPT.
Qupmennvtiit 610K, BritoyaeT Ha3BaHHBIC BBIIIE D3JIEMEHTHI, COCAUHECHHBIE U
JIOTIOJIHEHHBIE BBIXOJHBIMHU JIaHHBIMH OpTaHM3alMu: aapec, Tenedonsl, (akcel, E-
mail, http. I'maBHbIM 0Opa3oM (UPMEHHBIN OJIOK HCIOJB3YyeTCS Ha OJlaHKaxX u
KOHBEpPTax OpraHU3aluu.

Has3zeanue opzanuszayuu - CEpbe3HbIil MOTUBUPOBAHHBIN BHIOOD €€ Cyan0bl. B
OJIHOM-APYX-TPEX CJIOBAaX 3aKJIIOYAeTCs, IO CYIIECTBY, KBUHTICCEHIMS BCeE

KOHCTPYKIIMM KOPIIOPATUBHOTO UMHIXKA.
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ConepkaHne Ha3BaHHWS — CKPCIUIAIONMIAs CTPAaTeTUYecKas yCTaHOBKA,
HeoOXoaMMasi B TIEPBYIO Oodepeab TeM, KTO MPU3BAH MO3UIIMOHUPOBATH, MTPOJIBUTAThH
KOPIIOPAIIIO B MUPE SKOHOMHKH U TTOJTUTUKH.

dopMabHbIe TPEOOBaHUS K Ha3BAHUIO HE CIUIITKOM CJIOXKHBI M IIPETOJIararorT,
YTO OHO JIOJDKHO OBITH:

- KOPOTKHUM, TTOCKOJIbKY KOPOTKas ¢pa3a Jierue 3aliOMHUHACTCS;

- JISTKOIIPOU3HOCUMBIM U HE COJEPIKAIIUM TPYIHBIX JIJII PEYCBOTO BOCIIPOU3BEIACHUS
CJIOB U OYKBOCOUYCTaHHIA,

- IOHSATHBIM M HE BKJIIOYAIOIINM WHOCTPAHHBIX CJIOB U TEXHHYECKUX TCPMUHOB.

BrimotHeHIE 3THX TpeOOBaHUI CIIOCOOCTBYET JIyUIIEeMy YCBOCHHUIO Ha3BaHUS,
OJIHAKO BOBCE HE TapaHTUPYET ero ycrexa. bosee Toro, mpakTvka MOKa3bIBaeT, YTO
MePBOHAYAILHOE HAa3BaHUE MOXKET OBITh B TMPHUHIUIE JIOOBIM, a OTHOCHTEIIbHAS
yIa4YHOCTh WJIM HEYJAYHOCTh BBIOOpa OMNpeeNsieTcsl JMIIb BIOCIEICTBUU, B
MPOIIECcCe Pa3BUTHS KOPIOPAIUH.

[Ipn cMeHe Ha3BaHWS OOBIYHO MPHUMEHSIOTCS OOJiee B3BEIICHHBIC IMOIXOJBI,
MMOCKOJIBKY YPOBEHb BaXKHOCTH JaHHOM MPOIIEAYPhl BO3pAacTaeT BO MHOTO pa3. 3auem,
Ha OCHOBAHWM KaKMX MOTHBAIIUN MPOBOJSATCS CTOJIb PUCKOBAHHBIC, TOPOTOCTOSIIIHE
omepauuu? Jlns oTBeTa HA JaHHBIM BOMPOC PACCMOTPUM PANl  CIy4yaeB
MepEMMEHOBAHUI, UMEBIIUX MECTO B KOHIIE 90-x — Havaze 2000-X romos.

B 1997 roay poaunacek koprnopamus Diageo. Ha ciusinue monum koMmmaHuu
Grand Metropolitan u Guinness, 4To crajio MepBBIM B OTPacid MPOU3BOAUTENIECH
QJIKOTOJIS METaciIusSHUEeM, OTKPBIBIIMM 3py Tinobanu3anuu. llens — co3gathb
IUPOYANIITYI0O CETh MPOM3BOJACTBA M PACIPOCTPAHCHHS KPEMKHX aJTKOTOJbHBIX
HAWTKOB, BMHA W mmBa. Ha3sanue Diageo mosBMIIOCH M3 JBYX JAPEBHHUX CIIOB —
natuHckoro dia (meHp) u rpedeckoro geo (mup). Bmpodem, y pykoBoauTeneit
KOMITAaHUH €CTh M JpyTas IIyTJINBasi Bepcus: SKOOBI B Ha3BaHWM 3amudpoBaHa dpasa
Drink Is Always Good Especially Often — «ITuth Bcerma xopoiio, 0COOEHHO 4acToy.

B 1999 roay B pamkax cTpaTernyeckoi peopraHu3aiiiu kopropaius Hewlett--
Packard (HP) pasoensemcs Ha nBe He3aBucuMble kKomnanuu. B omny m3 .Agilent

Technologies, Bonumi ObiBIMe mozpasaencHus HP, 3anumasiiuvecss KOHTPOJIBHO-
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U3MEPUTEITLHBIM  000PYJOBAaHUEM, MEAUIIMHCKUMH D3JIEKTPOHHBIMH CHCTEMaMH,
000pyI0BaHUEM XMMHUUYECKOTO aHaJIM3a U SJICKTPOHHBIMU KOMIIOHEHTAMHU.

Paznenenue xopnopalMu ¥ HOBBIE HAa3BaHUsSI IMPU3BAHbI CAEJIATh KOMITAHUU
0oJsiee MOOWJIBHBIMH W CKOHIICHTPUPOBATh YCHUJIMS Ha HaWOOJIee BAXKHBIX I HHUX
HarpaBieHusx. Hampumep, B 2001 roay cankr-netepoyprckuii mpoBaiaep «JIAHK
WNHTepHEeT» BBEN yCIyTy MEXAYTOpOAHOW U MEXKIYHAPOIHON Tene(OHUH, B CBA3H C
gyem ToproBas mapka Owpuia cmeHeHa Ha «JIAHK Temexom». CmeHa Ha3BaHHS
KOMITAaHUU CBSI3bIBAJIACh, C OJIHOM CTOPOHBI, C TEM, UTO HOBO€ HaAuMeHOo8aHue boee
emkoe, ¢ Ipyroi — ¢ TeM, 4to MHTEpHET-IPOBANIUHT, IO MHEHUIO MPEACTABUTENCH
KOMITaHHH, JOBOJBHO Yy3Kasi cdepa yciayr B cpaBHeHMHM ¢ Tenedonueil. Ilostomy
Ha3BaHUE ObLIO U3BMEHEHO TaKUM 00pa3oM, 4TOOBI OTPa3UTh HOBOE U MEPCIEKTUBHOE
HaNpaBJICHUE AEATEIIbHOCTH KOMITAHUU.

[IpoBenennoe B 2001 TrTOmy BHEoUepeaHOE coOpaHHE AaKIIMOHEPOB
«bamkpeauTdbankay IPUHSIIO pelieHne 0 CMeHe Ha3BaHus Ha «bank Ypancubd». 9to
00BACHSIIOCH pacuiupenuem ouzrneca. 0aHKy, 3anuMaBiemy B Poccun 10-e Mecto no
pasMepy COOCTBEHHOTO KamuTajga, TpeOOBaJioCh W B Ha3BaHWUU BBINTH Ha
MEKPETHOHATBHBIN YPOBEHbD.

Takum 00pa3oM, TPOU3BOJCTBO Ha3BaHHWS — KOHIECNTYaJIbHBIM U
MHOT'OCTYNE€HYAThI MPOLECC, JIMIICHHBIM BKYCOBOTO MOAX0Ja U TECHO YBS3aHHBIU C
IPYTUMH 3JIEMEHTaMU KOHCTPYKIIMU KOopropaTuBHOro umumxka. IIpu sToM cMmeHa
Ha3BaHUS HE SIBJSIETCS MTPOCTOM (hUKcaImel n3MEeHEHUs! IPUOPUTETOB KOMITAHUH WU
COCTaBa €€ YUpeAUTeNIe — He CTOMT MEHSTh 3BaHUE, YCICIIHO (PYHKIIMOHUPYIOIIIEEe
Ha pBIHKE U OJarOCKJIOHHO BOCIPUHMMAEMOE€ OOIIECTBEHHOCThIO; KaK MPaBUIIO,
TaKOW aKT — OTBETHAs PEaKITUsl HAa BO3HUKIIIKNE B KOPIIOPATHBHOM I10JI€ TIPOOIEMBI.

CJioraH - eme oIMH 3JEMEHT KOPIOPATUBHOTO UMH KA. CIOTaH—JIO3YHI WJIN
JI€BU3, OTPAKAIOLIUN HAMPABJICHUS JEATEIIbHOCTH KOPHOPALINK, KAYECTBO €€ TOBapOB
U YCIIYT B TIPSIMOM, MHOCKA3aTEeNIbHOM MM a0CTpakTHOW (opme. Y TauHbIi CJIOTaH He
MOXET POIAUTHCS OBICTPO — OH Yallle BCETO CTAHOBUTCS PE3YJIbTATOM JJIUTEIHLHON
TBOPYECKOW pabOThl MW BBIOMPAETCS W3 MHOTUX JECATKOB WU JaXe COTEH

MPEAJIOKEHHBIX BapUAHTOB. 371eCh, KaK U B CIIy4ae C Ha3BaHUEM, CYIIECTBYIOT
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ONpeaeIeHHbIE NTpaBUila, HA KOTOPBIE CIEYET OPUEHTUPOBATHCS. Y Ka3aHHbBIN BBIILIE
nepeyeHb MPaBUI MOXKET ObITh JOTIOHEH CIIETYIOIINMHU:

Ciioran mpenHa3HAaudeH [JIsi MAacCOBOM ayJUTOPHHM, a HE I TPYIIbl 3CTETOB;
MIO3TOMY IIPH €r0 CO3/IaHHH LIEECO00Pa3HO MPEICTABUTh MOPTPET MOTEHIIUATBHOTO
NOTPEOUTEISI TOBAPOB WIIM YCIIYT C €T0 JKEeNaHUAMHU, CTA00CTAMHU U BO3MOKHOCTSMH.
Cnoran pofkeH HCHONHATH >kenaHus («MHAE3UT» — MPOCIYXKHUT JOJIrO),
notakate ciaboctssMm («bayHTM — paiickoe HaclaXACHUE»), pPEATN30BbIBATH
BO3MOXHOCTH («OTHOIIIEHHUSI, KOTOPbIE CTOUT MOIACPKUBATHY — MeEXTyHApOIHBIN
npecc-Kiyo).

Putm ynmayHOro crnoraHa 3adacTyro COIJIacyeTcsi C COAEpKaHMEM TOBapa WIIU
yCIIyrd, BKJIIOYas 3BYKOIOJpakKaTeIbHOE COTJIAaCOBAHME, a YMEJbIA MOAOOp CIOB
BBI3BIBAECT aCCOLMAIMU XOJIOAA, TeIla, HeXHocTH U T.A. («Bmecte Beceneil.
BimBaiics!» — HanuTok «DPaHTay).

[Ipy KOHCTpyMpPOBaHHMM CJIOTaHa LE€JIecOo00pa3HO MCIOIb30BATh IPHUHIIUII
MHOT'O3HAa4YHOCTH, KOTJ]a Y CJIOTaHa BOSHUKAET CMBICIOBOM MOATEKCT, «BTOPOE JTHO».
Takolt cioraH O4eHb MPUTATATENICH JJIA MOTPEOUTENs, TaK KakK MO3BOJISET €My
MOYYBCTBOBAaTh CBOIO MpoHULATENbHOCTh («TbI mpaB!» — cioran naptun «Coro3
npaBbIX cui»; «MaleHbKHUEe KOMIIBIOTEphl — Il OONbIIMX Joneh»; «CBexas
3eJIeHb KpYTJIbIil Toa» — cioran kazuHo «lllanrpu Jlay).

Hakonen, npeanosiaraercsi, YTO CJIOTaH HECET MO3UTHUBHYIO HANpPaBIEHHOCTh, HE
COJIEPKUT HUYEr0 OTPULATEIHHOrO0, HETaTUBHOIO, HEAITUYHOIO; HE HAMEKAaeT Ha
HEJIOCTATKU MOTPEOUTENSI U HE UCKAXKAET CBOMCTB TOBapa WJIU yCIIyTH.

Cmena (Moaudukaius) ciloraHa MPOU3BOJUTCA B CIIy4asix, KOTJa MEHSIOTCS
MHUCCHUS, KOpropaTuBHas (uiocodusi, COKpamiaeTcsi WM PACIIUPSETCS TepeueHb
MIPUOPUTETHBIX 1IEJIEBBIX TPYIIN KOPIOPAIUM, BO3HUKAIOT MPUHIIMIIUAIBHO HOBBIC
IpYIIbl TOBAPOB U T.1.

PaccmoTpuM OJIHY M3 TakuX cUTyaluid Ha npumepe kopropauuu «MAPCy». B
1932 ronmy, xorna nepBble OATOHYMKU MOCTYNMHWIIM B MPOAAXKY, CIOraH 3Bydall Kak
«Stars eat Marsy («3Be3abl enar "Mapc'"»). CrycTs HECKOJBKO EeCATUIIETUIN CIIOTaH

nomensuics Ha «A Mars a day helps you work, rest and play» (OykBanbHBIN TIepeBOA
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— «baroHunk Mapca momoraeT B paboTe, OTIBIXE U UTPE», & XYT0KECTBEHHBIN —
«Arpa wmm neno — emb "Mapc" cmeno»). CmeHa o3Hauana, Kak MHHUMYM,
pacHIMpeHue eJIeBol ayTMTOPUU MPOIyKTa.

B 2002 roxy cimoran « MAPCA» u3menwics B odepenHoi pa3 — «Pleasure
you can't measure» («YI0BOJICTBHE, KOTOpPOE HEBO3MOXXHO H3MEpHUTHY»). boinee
COBpPEMEHHAasi KOHIICMIIMS CJOoraHa, [0 MHEHHUIO MpEeJCTaBUTEICH KOpHOpaluu,
OpHEHTHpOBaHA B OOJIbIIICH CTENEHW Ha XeHIWH. [IpoBeacHHBICE MapKETHHTOBBIC
UCCJIEIOBAHUS TIOKAa3ajiu, YTO KEHIIMHBI €T IIOKOJIaa OOJbIIe, YeM MYXYHUHBI,
MOATOMY PpEKJaMHas TMOJUTUKA W TMEPEOPUECHTUPOBAHA HA MPEICTABUTEIBHUIL
cinaboro mnoja. «Mbl IPOCTO MBITAEMCSI BOCCTAHOBUTH OajlaHC U B OOJbIIEH CTEIECHU
ane/uyiupoBaTh K HAIIEeMy OCHOBHOMY TOTPEOUTENI0 — OKEHIIMHAM», —

YTBEPKAACTCA B CIICHMAJIbHOM 3asBJICHHUHU KOMIIAHUU.
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Bonpocsl u 3aganust
YTo Takoe UMUK KOpHopauu?

1
2. W3 4ero ckiaapIBaeTCs KOPIIOpATUBHAS pPeIryTanus?

3. Kak mydme hopMupoBaTh OTHOIICHUS C TOTPEOUTEIIMU?

4. CymectByeT JM BIUgHUE cucTeMbl PR Ha ycnemHyro peanu3anuio KOHLEIHHA
MapKeTuHra? ApryMeHTUPYWUTE CBOIl OTBET.

5. Bawm nHano paspaborars PR cTpareruto HOBOW MEXIyHApOIHON OpraHU3alMK 110
OXpaHe OKpY’Karoller cpeabl. B Hel mpecTaBiIeHbl IBE CTOPOHBI: aMEPUKAHCKAS U
poccuiickas. HeoO0xoaumo npensoKuTh BapUaHThl pEIICHUs CIeIYIOIINX BOIPOCOB:

- Ilpuaymaiite ero Ha3BaHUE, YTOOBI OHO OBUIO MTPUEMIIEMO ISl 0OEUX CTOPOH.

- JlaliTe XapaKTepuCTUKY 1EJIEBOM TPYIIIbI, €€ HHTEPECOB U MOTPEOHOCTEM.

- Beigenute u onummTe KOHKYPEHTHBIC MPEUMYIIECTBA MPEI0KEHHON BaMU (hOPMBI
COTPYIHHYECTBA.

- [Ipoxymainite MuccHio Baliero COTpyIHU4ECTBa.

- Kakue ocHOBHbIE mpueMbl Bbl OyAeTe€ HCIOJNb30BaTh JIsi €ro PACKPYTKH U
MPOJIBUKEHHUS BAIIErO MPOEKTa?

- Kak BO3MOXHO uCnosib30BaTh VMHTEpHET pecypc Al pa3BUTHUSL COTPYIHUYECTBA
MEXy CTy/ICHTaMH JIBYX CTpaH?

- Kakyro cuMBOJIHKY, LIBET, CJIOTaHbI BBl Oy/I€TE UCIIOJIB30BAaTh B CBOEM MPOEKTE?
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6. Beimenure OCHOBHBIE (AKTOPBI BHEMIHEH Cpeapl MPSIMOTO M KOCBEHHOTO
BO3CUCTBUS ISl CIICAYIONINX OPTaHU3aIfii: areHTCTBA MO MPOAaKe HEIBUKIUMOCTH,
paliOHHO TOJIMKIMHUKHU; TOPOJCKON aJMHHUCTPAIINHU; Mara3uHa >KCHCKOM OJICKIbI.
7. IlpoBeaute SWOT-ananu3 BHEUIHEH cpeibl OpraHru3aluy, YICHOM KOTOPOil BbI

ABIBICTCCD.

IVIABA 3. KOMUPAUTHUHI KAK ®YHKIIUA PR

3.1. Ilousitue, ocooeHHOCTH PR-TekcTOB M HX KiIccuuKkanus

OgHUM W3 UCXOJHBIX TOHSATUHA PACCMATPUBAEMOW TEMBI SIBIISIETCS MOHSTHE
nHopmaruu. UuHpopmanus - 3T0 COOOIIEHUE O YEM-TTUO0, COBOKYITHOCTh KaKHUX-
TO JAHHBIX, CBEJICHU, PaKkTOB O (puznyeckoM mupe u oduiecTBe. B moBceaHeBHOM
MpakTUKe MoJ HHpopManued OOBIYHO IMOHUMAIOT CBEACHMS, NPEICTABISAIOIINE
OTIpe/IeNICHHbI UHTEpEC, KOTOPhIMU OOMEHUBAIOTCA JIIOJU B Ipolecce oOeHus. B
PR undopmarnus — 310 conepkaHue KOMMYHHUKAIIUU.

Brinensercs nenslii psa cBoiicTB nHopManuu. Tak nnpopmarus criocodHa:
® PaCHIMPATHCS U C)KUMATHCS,
® 3aMEHSTH APYTHE PECypChl: KauTall, padouylo CUTy, MaTepUAIIbL;

e [pu OOMEHE JienuTcs 0€3 OTEPh;

® HMEET CBOWCTBO ,,IPOCAYNBATHCA', HECMOTPS HA OTPAHUYCHUS;

® JIErKO TPAHCIIOPTUPYETCS U PacCpOCTPAHAETCS;

e mio0as wuH(OpMaIUs caMa CTAaHOBUTCS WCTOYHUKOM JUISI CO3JaHUS HOBOWU
nH(}OpMAITUHU U yIyUIIEHUs YK€ UMEIOITIECHCSI.

CBsi3u ¢ OOIIECTBEHHOCTBHIO OINEPUPYIOT COUUATIbHOU UHpopmayueil,
KOTOpasi MPOU3BOJUTCS B IPOLIECCE YETIOBEUECKOM AESITEIbHOCTH, OTpaXkaeT (PaKThI C
TOYKHU 3PEHUSI WX OOIIECTBEHHON 3HAYMMOCTH WU CIY)XHUT JJIg OOIICHUS MEXIY
JIOJbMU U JIOCTHIKEHMS] UMHU CBOMX Ilejiel, OOYCIOBJIEHHBIX X COIHMAIbHBIM

nojokeHueM. McTounuk COI_II/IaJ'IBHOf/i I/IH(bOpMaI_[I/II/I — YCJIOBCUYCCKasA ACATCIbHOCTD.
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PR-ungopmanuss ecTb pa3sHOBUIHOCTb, THUM COLHUANIbHONW HWH(pOpMAIUH,
KOTOpasi TPOMU3BOJIUTCS B TpOIECCe MACSITEIBHOCTH COIHUAIBHOTO CyObeKTa
(opraHu3aImu, TepcoHsl) - OasucHoro cyowsekra PR — pacmpocrpansiercs mo ero
MHUIIMATUBE W TpeAHa3HauyeHa il ero IeieBod oOimiecTBeHHOCTH. PR-
uHboOpMaIUs CIYXKHUT 1eisIM GopMHUpPOBaHUA S(PPEKTUBHON KOMMYHUKAITMOHHOU
Cpelbl JaHHOTO  COIMaIbHOrO cyObekTa. OHa TpeAcTaBisieTCs  IIeJIEBOU
OOIIIECTBEHHOCTH TMPEXKAEC BCETO B PA3JIMYHOIO THUIA TEKCTOBBIX (opMax — Ha
OYMa>KHOM WJIH 3JIEKTPOHHOM HOCHUTEE.

Oynkuus PR, cocrasmas B CO3MaHUM CHEUUAIBHOTO WHOOPMAIIMOHHOTO
COOOIIIEHUSI, MPETHA3HAYEHHOE MJI1 BHYTPEHHEW WM BHEIIHEW OOIIECTBEHHOCTH
OpraHu3alliu, IPUHSATO HA3BIBATH KORUPAUMUHZOM.

PR-mexcm — 5T0, cooOlieHue ImepeaBaeMoe uepe3 CpelicTBa MacCOBOM
uH(pOpMaIuU, HAMpaBIECHHOE Ha OMNPEACIEHHYIO IEJICBYI0 AYJIUTOPHUIO, SIBIIACTCS
HEOTHEMJIIEMOM YacThlO, CILJITAHUPOBAHHBIX JEUCTBUI (PR-kammnanun),
HaIpaBJICHHBIX Ha yIydllieHne 00MEeCTBEHHOTO MHCHHSI.

«PR-TekcT - BbIpakeHHOE B NMUCbMEHHOW (opme Ha OyMaKHOM HOCUTETE
YIOPSA0OYCHHOE U 3aBEPIIEHHOE CIOBECHOE IIeTI0€, KOTOPOE:
= conepxut PR-undopmaruto,

" WHUIUUPYETCS OpraHu3allfei,

" (GYyHKIHOHUPYET B MPOCTPAHCTBE IMyOJIMYHBIX KOMMYHHUKAITUH,

* 00Ja7aeT CKPBITHIM (UM 3HAYUTEIHHO PEXKE MPSIMBIM) aBTOPCTBOM,

"  pacnpoCTPaHSECTCS MYTEM MPSIMOW PACCHUIKHA, MOCPEACTBOM JIMYHOW JOCTABKU
WJIA OTIOCPEIOBAHHOM Yepe3 CPECTBA MACCOBOM I/IH(];)OpMaI_II/II/I»A'.

PR-TekcThl 4acTO MPUPABHUBAIOT K KYPHATUCTCKUM TEKCTaM HIIA PEKIAMHBIM
coOoOmIeHUAM. be3ycaoBHO, MEXIy dTUMH BHUJAMU WHOOPMAIUU TSHKEIO MPOBECTH

YETKYIO TpaHb, TeM He MeHee PR-TEeKCTbl MMEIOT CYIIECTBEHHBIE OTAWYUSA (CM.

Ta6mwumwr 1, 2).

3 Ion 6a3ucHbIM cyOBeKTOM PR MOHMMArOTCS: a) MHIUBUABL, 0) COUANBHBIC OOIMHOCTH Pa3IHYHBIX TUIOB H
YPOBHEH; B) COLIMANBHBIC OPTaHU3AIMHY; T') COLUABHBIC HHCTUTYTHI.

67



Taomuna 1

PR-TekcThl 1 KYPHATUCTCKUE TEKCTDbI

[Tapamerp PR-TexcTsl JKypHaimcTckue TeKCTh
XapaxkTep cooOIIeHUs AHOHUMHOCTB, OOBEKTHBHOCTh U | ABTOpPCKAsl OI[CHKA, B3TJISIIBI,
JOCTOBEPHOCTb yOex1eHHsI, MUPOBO33pEHUE
CornacoBanue HuTatsl, cchuIkH, (hakTHUECKast Kypnaner nokassiBaeT rOTOBBIN
uHopMalys, OLEHKH, MHEHHUS, MaTepuai epBOMCTOYHHUKY,
BBIBOJIbI HYXK/IalOTCSI B OJIHaKO, B YCJIOBUSX
00513aTeJIbHOM COTJIACOBAHUU C OIIEpaTUBHOCTH HE BCETJa
KJINEHTOM yCIIEBAIOT
ITonunnenue Knuent — He npodeccronain B Penaxrop - npodeccronan
obnactu PR, nostromy
KOIUpalTep BBIHYKIEH
OTCTauBaTh CBOIO MO3UIINIO
3anaqa Crnenuduueckue 3a1auu — WNudopmupoBate ayAUTOPUIO
COXpPaHEHHE NO3ULNH
OpraHM3aliy, TOBapa Ha PHIHKE;
CO3/IaHUE U TOJIepKAHKE
I0JIOKUTEIILHOIO UMUK U JIP.
Meron [ToBTrOopenue nupopmaym, [lepexon oT ogHOrO COOBITUS K
paccuuTaHHOE Ha €€ 3allOMHUHaHue | apyromy. HoBusHa
my0iKoit. OTHO U TO ke COOBITHE
II0J1 Pa3HbIM YIJIOM 3pEHUs
Pesynprar JlocTrkeHHEe OIpeNeIEHHOTO Kax moxHo 6onee nndopmarius,
3aIrIaHUPOBAaHHOTO 3 dexTa 00BbEKTHBHASA KapTHHA
JEHCTBUTEIBHOCTH
Tabmauia 2
PR-TekcThI M peKkjaMHbIe TEKCThI
[TapameTp PR-TekcThl PexnaMHbIE€ TEKCTHI
3anava [lepenaya nudopmanuu IIpuBneyenne BHUMaHuUs,

3alIOMUHAHUE
[[EJICHANPABIECHHOE BO3/ICIICTBHE

Xapakrep cooOIeHus

CkpbITOE BO3JEHCTBHE

ArpeccuBHOE, HaBSI3UMBOE,
Ha30MJINBOE BO3JACHCTBIC,
IIPSIMOY IIPU3BIB

Meron [ToBTOpEHME, MaKCUMaIbHAS MakcumanbHas IpoCTOTa U
€CTECTBEHHOCTb BOCIIPUATUS METOANYECKOE IOBTOPEHUE
Opranuzanus He BrInensercsa B OTtaenpHOE HarpaBiIeHUE PAOOTHI

CaMOCTOATCIIbHYIO

4 o
A.J1. KpuBonocoB Teopus u npakTuka cBs3ell ¢ 001ecTBeHHOCThIO: ipakTHKyM. JKanpel PR-rekcra. — C-I16.,

2002.
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Takum o00pazom, PR-TEKCTbI BBICTYNAlOT Kak AaHOHUMHbBbIE HH()OPMAIIMOHHBIE
COOOIIIEHUSI CKPBITOTO BO3ACUCTBUA MEPUOJUYECKOTO XapaKTepa C HESIBHBIMU
pe3yJbTaTamu.

@®opmbl  PR-TekcTOB  moapa3fensifoTCsi Ha  HECKOJbKO  TMOABUAOB B
COOTBETCTBUH C HOCUTEIEM UHPOPMALIIH.

Ilucomennvie PR-TexcThl npencTaBisioT coO0i yCTOSBIIMECS TEKCTOBBIE
dbopMbl, KakIas U3 KOTOPBIX MMEET CBOM OCOOCHHOCTH, MpaBuiia MOCTPOCHUS,
onpeaenéHHyto chepy U yCI0BUS MPUMEHEHUS.

Yemuvie ¢popmbr PR-TEKCTOB BKJIIOYAIOT: OPATOPCKHUE BBICTYIUICHUS
KaHAUaTa, 3aaBICHUS 0QUIHAIBHOTO IPEACTABUTENS, TUKTOPCKUI TEKCT (UTCHHE
oOBsABIEHUN U T.I. 0 KaHanaMm TB u paguo), pacnopsauTenbHble BbICKa3bIBaHUS
npeacenaTess cCoOpaHus UK CIIMKEpa MapiIaMeHTa.

Buzyaneusie oopmor PR-TekcTOB: pexkiaMHbIi QUIbM, BUICOKINI, CIAN/I-
¢uneM, ¢otorpadus, KoJmax, KOMHKC, pekjaMHas rpaduka, TOBAapHBIM 3HaK,
(upMeEHHBIE LIBETA.

Kpome Toro, BeLAEIAIOT:

l.basucuHbie PR-TEKCTbl, B KOTOPBIX MPUCYTCTBYIOT BCE YKa3aHHBIE

TUMMYHBIC TpU3HAKU. OHU ENATCS Ha: nepsuunsle u 6mopuynsvie PR-mexcmul.

1.1. Ilepsuunvie — 3TO TEKCTHI, UCXOMAAIINE OT CYOBEKTa, K HUM OTHOCSTCS:
OTIEpaTUBHO-HOBOCTHBIE (TIpecc-pesu3, Hamp.), HUCCIeA0BaTEIbLCKO-HOBOCTHBIE,
dakronoruuyeckue (O3Krpayzaep, JUCT BOIMPOCOB M OTBETOB), UCCIICIOBATEIbCKHE,
00pa3HO-HOBOCTHBIE (MMMCBbMEHHOE TO3paBiicHue wiu by-liner).

1.2.  BmopuunviePR-mexcmer — 3TO MeauatekcThl, T.€. PR-TEKCTHI,
Hamcanuple PR-coTpynHukamu u (unu) oOpaboTaHHBIE KypHAJTUCTaMH U
JOBEJAEHHBIC /10 OMPEJCIEHHOTO CEerMeHTa OOIIECTBEHHOCTH (OMOCPE0OBAaHHBIC)
uckiouuTenbHo yepe3 CMU. Ux xaHpoBble pa3HOBUIHOCTH: UMHUKEBAs CTaThs,
UMHKEBOE UHTEPBBIO, KEHC-CTOpU (KUCTOPHS clydai»), MyOauKaius, B KOTOpOn
MpECTAaBJICHbl ONpeNeIEHHAsl CUTyalus, ciaydad, NpuMmep Hu3 JAesITeIbHOCTH

opraHm3anvu MWK CICHHUAINUCTA, HHTCPCCHBLIC IMUPOKOMY KpPYI'y qHTaTeHeﬁ,
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KOTOpBbIE€ MOTYT OKa3aTbCsl B TaKOW K€ CHUTYallMd HJIM CTOJIKHYTHCS C TOM XKe
MIPOU3BOACTBEHHOUN MPOOIEMOIA.

2. Cwmexnbple PR-TEKCTBI. DTO TEKCThl, KOTOPbIE HMMEIOT CJIabo

BbIpakeHHBIEC Mpu3Haku PR-TekcTa: cioran; pe3iome; TeKCT Guorpaduu nepcoHsl;
Ipecc-peBl0 (KOMUPOBaHHBIE WM COPOILIIOPUPOBAHHBIE MaTepHalbl IE€YaTHBIX
CMI).

Bce nuceMeHHBIE TEKCTBl U TOKYMEHTBI, IOJATOTABIMBAEMbIE CIELUATHCTAMU
IO CBA35IM C OOILECTBEHHOCTHIO, JIENIAT Ha JIBE€ OOJIBIINE KATETOPUU:

1. KOHTDOJ'II/IDVGMBIMI/I OOBIYHO HA3BIBAIOT ITMCHMEHHBIC IIOCJIaHuA, TCKCTHI,

JTOKYMEHTBI, KOTOpBHIE MOXOIAT A0 IIEJICBOM ayauTOpUd B TOM BHJAE, KaK HX
MOATOTOBHIIA CIIy>)k0a TIO0 CBS3SIM C OOIIECTBEHHOCTBHIO camoil opraHuzanuu. K Hum
OTHOCSIT:

- TIUCHMO;

- uHGOPMAIIMOHHBIN PEIu3;

- TIpUTJAIICHHE,

- OyKJIeT, IPOCIIEKT;

- Opourtopa;

- JIUCTOBKA;

- 3ajiBKa U IPCHIIOKCHUC,

TEKCT PEYEH U BBICTYIUICHUMN.
B oco0yto rpymity B pa3psifie KOHTpOJUpyeMbIX opranu3zauuei PR-matepuanos

CJIEAyCT BLIACIINTG BHYTPHUKOPIOPATHBHBIC BHUAbI MMCBMEHHOMN KOMMYHHKAlIUH, K

KOTOPBIM OTHOCSATCA:

OTYET;
- WH(OPMAITMOHHBIN JIUCTOK, HBIOCJIETTEDP, OIOJIJIETEHb;
- MeJMa-ILIaH;

- MeIMa-KapTa;

- Ipecc-IanJIKeCT.

2. HGKOHTDOJ'II/IDVCMI)IMI/I IIMCbMCHHBIMU MaTCpruallaMMl HAa3bBIBAIOTCA TC,

KoTopele HampaBisirorcs B CMU  ngnsa pacnipoctpanHenusa. OHHM - SABISIIOTCS
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MH(POPMALIMOHHOW OCHOBOM [JIsl TMOATOTABIMBAEMOM B PpEJAKLUUAX T[EYaTHOU
OPOAYKIMH WM MPOrpaMM JJisl paauo win TeneBuaeHus. K momobHbeiM Matepuaiam

OTHOCATCA:

MMACHMO B PEIAKITHIO;

- 3asgBaenue i1 CMU;

- Menua- / Hploc- / TIpecc-pesus;
- Oakrpaynzaep;

- Oumorpaduyeckas crpaBka;

- CTaThs;

- (akT-1ucT;

- Menua- / HbIoC- / TIpecc-KuT.

KonTtposupyemsbie PR-maTtepuaJbl 1/ BHEIIHEH W BHYTPEHHeEH
ayAuTOPHUHU

IMucsmo

B coBpemenHOM Mupe ¢ ero OypHO pa3BUBAIOIIUMHUCS HOBBIMU JIEKTPOHHBIMH
cpeacTBaMu komMmyHuKaiuu ((ake, e-mail, arepHer) mucbMo, OTIpaBICHHOE MO
MoyTe WM C KyphbepoMm, TpU BCEl CBOEM TPaJAUIIMOHHOCTH HE YTPATUIIO
ONpeeNICHHOW 3HauuMocCTU. [Ipexie Bcero, mucbMoO, MPUXOASIIECE B 3all€YaTaHHOM
KOHBEpTE, MpEeAHA3HAaYEHO MEPCOHAIBHO JMIYy, YKa3aHHOMY B KayecTBE ajpecara,
MOJIy4yaTes0 JaHHOTO TMOCJIaHus, U HUKOMY 0oJiee, © UMEHHO ATOT (pakT MpHUaacT
ATOMY BUJIy MUCbMEHHON KOMMYHHUKAIIUA OCOOBIN JTMUHOCTHBIA XapaKTep.

TeM He MeHee, TOCKOJIbKY peub HJAET O JCJIOBOM IMUCHME, OHO JOKHO OBIThH
COCTaBJICHO C COOJIFOJICHHMEM BCEX HEOOXOAMMBIX HJisi 3Toro TpeboBanmii. K HuUM
OTHOCSITCSI:

 ®opmar nuckMma. Kak mpaBuiio, AelOBbIe NMUCbMa MUINYTCS Ha OJIaHKE
opranmzaimuu (Oemast Oymara, ¢dopmar A4), Ha KOTOPOM, IOMHUMO IOJHOTO
HaVMEHOBAHUSI OpTraHU3alMU, OTIPABUBIIEH TMOCITAaHUE, YKa3bIBAIOTCS TaKXkKe ee

MOYTOBBIN U 3JIEKTPOHHBINA apeca, KOHTAKTHBIE TeTe(hOHBI.
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* Oo0paiuenue. Mms agpecata, ¢ ykazaHUEM €ro 3BaHMs WIH JOJKHOCTH, €r0
MOYTOBBIA aapec W Jara OTHPABICHUS, a TAKXKE TeMa COOOILEHUS MO €BPOIEHCKUM
CTaHAapTaM IIOMEUIAIOTCS B BEPXHEM JIEBOM YIUIy IIMChMA.

B pycckoiil mpakTuke B HACTOSILIEE BPEMS MPUHATO OOpalleHHe: «Y BaKaeMblii
rocnoguH llerpoB» wnm «YBaxkaemas rocmnoxa llerpoBa»;, B TOM cilydyae, Koraa
(damuiMs agpecata HEU3BECTHA, B OOpAIICHUH YKa3bIBa€TCs JOHKHOCTh 3TOrO JIMIIA,
HanpuMep: «YBaXaeMbIi TOCIIOAUH JUPEKTOP.

* Copepxxanne. OObIYHO NMUCHMO HAUMHAKOT KPATKUM BBOJHBIM al3aleM, B
KOTOPOM M3JIaraloTCs NPUYMHBI M LEJIb €ro HalucaHus, a Takxke OOBACHSIETCH,
[IOYEMy OHO HAalpaBJICHO JaHHOMY azapecaTy. llamee cinenyer ab3am wiau 1Ba, B
KOTOpBIX PAacKpbIBAETCsl CYIIECTBO J€Jia; B 3aKJIIOYUTEIBHOM ab3ale JenarTrcs

Kakue-IM00 MPeaJIOKEHUS.

Oo6pa3zen nHGpopMUPYIOLIET0 NHCHMA
CTOKI'OJIBMCKA HIKOJIA SKOHOMUKN
B CAHKT-IIETEPBEYPTE
Stockholm School of Economics in Saint-Petersburg
Hayuno-ucciaenoBareiabckuii cemunap B Cankr-IlerepOypre
[lIBenckuii nep., 2,3-i sTax
Cpena, 22 okts6ps 2003,15:00-18:00

CrokronpMmckas Illkona Oxonomuku B Cankrt-IlerepOypre npuriamaer BceX aKTUBHBIX
ucciesoBatenel B o0jgacTH MeHEKMEHTa M Ou3Heca Ha 11-f HaydHO-MCClEeOBaTEIbCKUN
ceMuHap, KoTopblii coctoutcst 22 okTs6ps 2003 r. B nmomemenuu Illkonsl. Hamm cemuuapbl
MPOBOJATCS JIBA paza B ToJl C IENBIO Pa3BUTHs cOOOIIECTBa uccienoBaTeneit ousHeca B CaHKT-
[Terepbypre. Ha »sTOoM cemuHape OyayT TpeACTaBICHBI [IBE AaKTyaJlbHbIE HOBBIE pPaOOTHI,
MOCBAIICHHbIE U3YYEHHUIO (PaKTOPOB YCIHEIIHOT0 BeZieHns 6usHeca B Poccum.

Oro Ham 11-i cemuHap mogo06HOTO poja. B mpeapiaymux ceMuHapax NpUHUMAIN y4acTHe
o6onee 100 mpencraButeneid w3 12 pasnmuyYHBIX YHHBEPCHTETOB U OusHec-mkon CeBepo-3amama
Poccun.

[TpuBeTcTBEHHOE CIOBO: ((haMUIHs).........

Beictynnenue 1: (pamunus).........

Omnmnosenr 1: (bamumnus)..,......

O61ee oOcyxaeHne padboThl.

Kode-6peiik: HanuTku u OyTepOpoabl.
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Beictymienune 2: (pamunusy.........

Onmnonenr 2: (pamunus).........

OO6miee oOCcyx1eHnE paObOTHI.

[Tpe3eHTanms UcClieA0BATEILCKUX HHTEPECOB MPUCYTCTBYIOMMX HAa cemuHape (30 cek).

[TpuBeTcTBYIOTCS HH(POPMAIIMOHHBIC MaTepUANbl ISl pa3ayd ydacTHUKAM. YYacTHE B
ceMuHape cBOOOHOE.

3aperucTpupyiTe, Moxanyicra, cBoe ydactue y (hamuimsi, JOKHOCTB) 10 aapecy (adpec)

umu Ten. (Homep tenedona) xo 20 oxktaodps 2003 r.

NudopmanuoHHbIi pesius

NudopmarmoHHblid penu3 oTaudaeTcsl 0T HHHOPMAITMOHHOTO MHChMa MPEXIe
BCETO TE€M, YTO OH HE HOCUT JIMYHOCTHOTO XapakTepa, HE HMEET aJpecHOro
oOpareHus 1 MO>KEeT OBITh HaIlpaBJIeH HE TOJBKO B Pa3HOTO POJia OPTaHU3AIUH, HO H
B CMI, B TOM 4ucie.

Nudopmarmonnsie penusbl, XOTS HANPSIMYyI0 M HE MpeAHa3HAYCHHBIC IS
CpPEeACTB MaccoBOM HMHGpOpMAIlMU, Yallle BCEro OOECIEYMBAIOT HAYaJIO0 KOHTAKTOB
opranuzamuu ¢ xypHamuctamu. CMU MoryT 3amHTEepecoBaThCsd U OMYyOJIMKOBATH
Ballie cooOIuieHre B 000 ya00HOM 11t HUX opme U o0beMe (B TAKOM Cilydae Balll
Marepuan TpUHUMAaeT (GopMy HEKOHTPOJIMPYEeMOTO BaMH TIOCIAHUS), MOTYT
npuciaTh  pernoprepa  JUisi  MPOBEACHHS  WHTEPBbIO, MOTYT  3allPOCUTH
JIOTIOJTHUTENIbHBIC MaTEPHAIIbl, €CJIM B COOOIIECHUH, M0 WX MHEHHUIO, COJep Kayiach

Ba’KHasd IJI1 INMPOKUX CIIOCB O6HIGCTBa NN CIICHHNaJINCTOB HOBOCTB.

Oo6pa3zeun uHGOPMAITHOHHOTO pesiu3a
CTOKT'OJIBMCKA HIKOJIA 3KOHOMUKN
B CAHKT-IIETEPBYPTE
Stockholm School of Economics in Saint-Petersburg
OcHoBHolt Muccueit MccnenoBatenbekoro mneHTpa CTOKTOIBMCKON IIKOJIBI DKOHOMHUKH B
Cankr-IlerepOypre sBisSeTCSl HaydHas TOJJICpKKAa OW3HECA M Pa3BUTHE aKTHBHOTO COOOIIECTBA

uccnenonareneit 6uszneca Ha CeBepo-3amnazne Poccun.
OcHOBHEBIE HaIrpaBJICHUA ACATCIIbHOCTHU !
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Texyiue Hay4YHO-UCCIIEI0BATENBCKUE TPOEKTHI:
1.
2.
3.

C cepueit Working paper Ber MoskeTe moapoOHO 03HAKOMUTHCS Ha CaiTe
[xonb1!

Mpb1 npuriaamaem Bac k corpyannyectny!

Hupexrtop Mccnenosarensckoro nentpa Dr. Carl F. Fey

CrokronsMmckas [1Ikona Oxkonomuku B CankT-IleTepOypre

[Benckuii nep. 2, Cankt-IlerepOypr, Poccus

WWW.SSEeru.org

Ten./ pakc: +7-(812) 320-48-06

Hpurnamenue

[lpurnamenuss Ha y4YacTHEe B KAaKOM-JTHOO MEpPONPHUATHH  (BBICTABKA,
Mpe3eHTalus, Npecc-KoH(EepeHIrs) neyaTaTcs Ha OJTHOM CTOPOHE JHUCTA TIOTHOM
OyMaru WM TOJyKapTOHE, B CIIOKECHHOM BHJC JICTKO MTOMEIIAIOIIEMCS B TIOUYTOBBIM
KOHBepT. JIOCTaBIISAIOTCS MPUTIIAICHAS aipecaTaM JIM0O0 MOYTOH, TUO0 KYyphEPOM.

TekcT mnpurnameHuss MOMKEH OBITh KpaTKUM, HO 00S3aTelbHO BKIIIOYATh
Ha3BaHUE MEPOIPHUATHS, BPEMS U MECTO €ro MPOBEACHUS; CIEIYyET TaKXKe yKa3aTh
BUJIbI TOPOJICKOTO TPAHCIIOPTA, MPOXOAIIMEe BOIU3H OT MECTa MPOBECHU akIuu. B
MIPUTJIAIIICHUH B CKPBITON (pOopMe Beceraa TOKHO COIepKaThCsl 00emanne HHTEPECHO
M C TOJBh30H MPOBECTH BpeMs JTHOO 3a CUET TEMbI U TOPSIKA MPOBEACHHUS CaMOTO
MeponpusaTus, JHOO 3a CYeT YKa3aHWs HMMEH W3BECTHBIX JIIOJCH, MPHUCYTCTBHE
KOTOPBIX Ha MEPOTIPHUSTHH 3apaHee 3aITaHHPOBAHO.

[Ipurnamenue oOOBIYHO aJPECOBAHO KOHKPETHOMY JIMIyY W HAYyHWHACTCS
CIIOBaMH «yBa)KaeMBbIH...» WU «TIyOOKOYBa)KaeMBIH...», U Jajiee CIeayeT UMS H
OTUYECTBO ajgpecarta. [Ipuriamenne Takke MOKET HAYMHATHCS C MPSMOTO 0OpaIIeHUs
— «TOCTIOJWH / TOCIIOKA...» ¢ YKa3aHueM (haMUIIuu aapecara.

Koeco npuenawams? Ha xakoM OCHOBaHMM JieJlaeTCsl BBIOOp MU OTAAETCS
MpeAnoYTeHue TeM WM UHBIM ajpecatam? IIpoGnema BbIOOpa Bcerjga cBsizaHa C
pEeIIeHNEeM IIeJIor0 psAa BOMpocoB. B ormene mo CBs3sIM ¢ OOIIECTBEHHOCTHIO
JOJKEH UMETHCS CITMCOK JIMI, ¢ KOTOPHIMU OpTaHU3aIlMs TOJACPKUBACT JICTOBBIC

OTHOHICHWA WJIM IUIAHUPYCT HX HAJIAAUTh. B choucke JOJI2KHBI OBITh YKa3aHbI
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OOJDKHOCTH BCCX JIMIL, C KOTOPBIMU OpraHu3anudg IMOAJACPKUBACT PEryJIAPHBIC
KOHTAKTbI, IIOJJHOC HAMMCHOBAHHWC OpraHu3alnu, MMOYTOBBIM aapec MU HOMCpa
TCHC(bOHOB. Bcsxui Ppa3, Koraa pacCblUIarOTCA ITPUTITIAIICHUAA, TJIaBHBIN MCHCIIZKCP I10
CBA3s4IM C 06HIGCTBCHHOCTBIO opraHu3anun, KOTopas OTBCTCTBCHHA 3a IMPOBCACHUC

MCPOIIPUATHA, OIIPCOACIIACT HepCOHEUIBHBII\(’I CIIMCOK IIPUTIIAIICHHBIX.

O0pasen npuriameHust
HupekTop I'ocynapcTBeHHOro OpMuTaxa

Muxann bopucosnd
[MMOTPOBCKUU

[Ipe3unent Poccuiickoil Acconuaniuy 1o cBsi3AM ¢ 0OIIECTBEHHOCTbIO
Mapuna AHaToJibeBHA
HMIKHHA
IIpurnamaer Bac Ha niepemoHuto-
«[TonBenenue utoros |V KoHKypca Ha MOTYYCHHUE MPEMHUH B 00JIACTH
CBsI3el ¢ 001ecTBEHHOCTRIO «Prooa-2003»

Ha OJIHO nuuo

Lepemonus cocroutcs 5 nekadps 2003 r. B 19.00 B DpmurtaxxHoM TeaTpe.
Bxoxn ¢ Maoro noasesaa.

JlBopuioBas Hab., 34.

IIpocnekr, OykJier
[lo ompeneneHuto cioBa «IPOCHEKT» U «OyKIET» 0003HAYaIOT OCOOBIM
0o0pa3oM CJIOKEHHBIM JIUCT TJISHIICBOM OymMaru WM TOJYKapTOHA C TEKCTOM H

HIUIIOCTpalMAMHU Ha 00enx CTOpOHAaXxX JIMCTA.
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OObIYHO Kaxaas CTpaHMIIAa MPOCHEKTa OTBOAUTCS ISl OCBEIICHUS OJHOMN
yacTu 00IIeH 3a/1a4u, KOTOPO MOCBAIIEH Bech MpocnekT. CTaHaapTHOE MOCTPOCHHE
POCIIEKTa MOKHO MPEJCTABUTD CIACAYIOIIUM 00pa3oM.

- TutynbHast cTpaHuia, Kak MpaBUIIo, HE COACPKHUT OOIBIIOTO IO 00bEMY
TeKCTa. 37eCh 1aeTcs 3arjaBue, WUTFOCTPALIMS, JIOTOTHUII U CJIOTaH OpraHu3aliu.

- Bce BHyTpeHHHE CTpaHMIIBI CTPOSITCS OJHOTHIIHO M COCTOAT W3
KOMOMHAIIMM TEKCTa M WUIIOCTPAIlMM; BIOJHE JOMYCTHMO HCIIOJIb30BAHUE
3aroJIOBKOB M MOJ[3ar0JIOBKOB B TEKCTE Ha Ka)K[ 0l BHYTPEHHEHN CTpaHHUIIE.

- HanoxxeHue TekcTa Ha LBETHYIO WIUTIOCTpaLuIo 3arpyanseT yteHue. [lo
ATOU K€ MPUUMHE HE PEKOMEHIYETCS HMCIOJIb30BaTh MIPUQPT TOIBKO U3 MPOIMHMCHBIX
OYKB JUIsl BCETO TEKCTA.

bpomopa

Bbpourtopa -  mewyarHoe wW3JaHME B BHJAE KHWXKKH Majloro (Qopwmara,
conmepxkaiiei o0biyHO He Ooznee 8-10 cTpaHMIl, TPOMIUTHIX WM CKPEIJICHHBIX
METATUIECKIMH CKPETIKaMH.

Bpourtopa He sBiseTcs NEPUOIUYECKUM H3JaHHUEM OpraHu3alud, U 3TO
03HAYaeT, YTO OHA BCSIKHUW pa3 CO3JAETCsl MO-HOBOMY, C KaKOM-TMOO KOHKPETHOM
1enblo. 3asaya OpOIIIOpbl — BBI3BATh MHTEPEC, BO3MOXKHO, OTBETUTh HAa KaKHE-TO
BOIPOCHI U YKa3aTh UICTOYHHUKH MMOTYUYSHUs JalibHEeHIel HHPOpMaIiH.

OcHoBHBIC 1€MW - HHPOPMHUpPOBaHUE, yOEKJAeHUE U mpocBemieHue. Uto
KacaeTcsl UHpOpMUposanusi, TO COBEPIICHHO MOHITHO, YTO OpPraHU3alus MOJIb3yeTCs
JTF00BIM CcITydaeM, 4TOObI HAMOMHUTD O cebe. Ho Hemb3s 1aBaTh OHU U Te€ K€ (PaKThI
13 OpOUIIOpHI B OPOIIIOPY, BOT MOYEMY Kaxkaas CiaeAyroIias Opoliropa A0JKHA HECTH
HOBYIO HH(MOpMAIUIo 00 OpraHu3aIuy.

Ecnu e Mbl OyneM paccMarpuBaTh pojb OpOLIIOPBl C TOYKH 3PEHUS
ybeoxcoeruss, TO B 3TOM OHa 00Jiee BCET0 CX0Ka C TEKCTOM PEKJIAMHBIX OOBSIBICHUI, B
KOTOPBIX TJIAaBHBIM aKIEHT JelaeTcsd Ha TMOMNbITKE YyOeTuTh MOTPEOUTENs, YTO
npesiaraeMblii TOBap, yCiayra Wik Ues UMEIOT BCe TIPEUMYIIECTBA 10 CPAaBHEHHIO C

AHAJIOIM4YHBIMH, IIPCACTABJICHHBIMHA HA PBIHKC.
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Ilpocsemumenvckas poab OPONIIOPHI 3aKIIFOYAETCSI B TOM, 4TO MHGOpPMAIIHS,
cozmepkamrasicsi B HEH, BCErla CBs3aHa C HOBBIMH OTKPBITHSIMH, W JOJDKHA OBITH
MOATBEP)K/ICHA CChUIKAMM Ha CTAaTUCTUYECKUE W DKCIECPUMEHTAJIbHBIC JaHHBIC,
CPaBHUTEIIbHBIM AHAJIN30M OTHOCUTEIBHO pE3yJIbTAaTOB MACSATEILHOCTA JPYTUX
OpraHU3allii B 3TOM K€ 00J1acTH.

He cnenyer 3a0piBaTh O TOM, 4YTO JIFOOOE TOCJIAHHE JOJKHO BCerja OBITh
OPUEHTUPOBAHO Ha OMPENECICHHYIO yenesyro ayoumopuro, a 3TO O3HAYaeT, 4TO TO,
YTO Ba)KHO JUISl TTAPTHEPOB, MOXKET ObITh HEMHTEPECHO MOTPEOUTENSIM, U Ha00OPOT.
CrnenoBarelibHO, HE TOJIBKO LIEJHU CO3JaHUSl OpOUIIOpPHI Il pPa3HBIX IIEIEBBIX
ayIUTOPUN JTOJKHBI OBITh Pa3HBIMH, HO TAaK)KE€ U CTUJIb, M JISKCUKA TEKCTa OPOIIIOPHI,
U naxe ee ohopMIICHHE.

Baxnyto poib B Opoluiope urpaer uanrocmpamusHuii mamepuan. Het
ONpPENEIICHHBIX  NPaBWJI  OTHOCUTEIBHO  COOTHOLIEHHUS  TEKCTOBOIO  H
M300pa3uTEeILHOr0 MaTepuaiia B OpoIlope — BCE 3aBUCUT OT IieJied U OCHOBHOM
KOHIICNIIMN OpPOUIIOpPBI, — HO CJIEAYET NMOMHHUTb, YTO WJUIFOCTPAIUU JOJKHBI OBITh

Kak OBl «TOBOPAIIUMHU», HC HYJKHO TPATUTb MCCTO HAa X TOJIKOBAHHC N PA3BACHCHUC.

JIucroBka

[[Iupokoe MCHOIBL30BaHUE JIUCTOBOK OOBSICHSETCS TEM, YTO PACTIPOCTPAHCHHE
m000# WHMOpPMAIIMKM ¢ HUX TOMOIIBIO SBJISETCS CaMbIM OBICTPBIM U JCIICBBIM
criocobom. WX pa3garoT Ha yiuie, B MarasuHax, B METPO, X MOKHO TMOJYYUTh Ha
cCeMUHapaX W KOH(EPEHIMSIX W B JPYTHX MeCTaxX, e MPOBOIATCS MaCCOBBIC
MEPOTIPUSTHS.

OOBIYHO ATO MUCTOK Oymaru pazmepoM A4 uian MeHbiero ¢gopmara, TEKCT Ha
KOTOPOM HareuyaTaH Ju00 Ha OJIHOM CTOpPOHE JIMcTa, 0o Ha obeux. JIMCTOBKY
CKJIQJIBIBAIOT TOJIBKO B TOM CJIy4ae, €CJIM OHa PaCIpOCTPAHSACTCA MO TOYTE IS
HAHECEHHUs aJpeca HEMOCPEICTBEHHO Ha Hel, Ha 00paTHOU cTopoHe TekcTta. OueHb
94acTO JINCTOBKA TIOMHMO TEKCTa COJEPKHUT JIOTOTHIT (PUPMBI WIIM WILTFOCTPATHUBHBIHA
Marepuan, HO CBSI3b MEXIY WIIIOCTpAlued W TEKCTOM JOJKHA OBITh SICHA H

npo3payvHa.
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[Tpu HamucaHuu TEKCTa AJIS JTUCTOBKHU CJIENyeT BCErJa MMETh B BUAY 00beM
uH(pOpMaIlMU, KOTOPYIO BBl XOTUTE Pa3MECTUTh, U OOIMIA pa3mep JucToBKU. Ecin
Balla JMCTOBKAa HOCUT YHUCTO MH(POPMALMOHHBIN xapaktep (uto? rne? korma?),
UCIIONIb3YITE KPYMHBIN MpU@T, TaKk KaKk TEKCT HE 3aiMET MHOTO MECTa, €ClIi KE B
HEll JarTcs MOJIpPOOHBIE CBEACHMSI O COOBITUM WM MPOAYKLHHU, TOT/Ia IPUMEHUTE
Ooznee Menkuil mpudT M WUTIOCTPALMM MEHBIIET0 pasmepa. JIMCTOBKM OOBIYHO
pPa3MHOXKAIOTCS B CaMOW OpraHM3alliH CpelCcTBaMU Kceporpaduu; BbICOKas Medarb
(odcer) ucnonp3yeTcs JMILb B TEX CIIydasiX, KOI/la OHU BBIIYCKAIOTCS HA IJISTHIIEBOU

Oymare u TpeOyeTcs X0pollee BOCTIPOU3BEICHUE [IBETOBON TraMMBI.

Oo0pa3zen onoBemamed JTUCTOBKHU

THE ENGLISH SPEAKING UNION

Bam nHTepeceH aHIUNHCKUN S3bIK?

Bel ¢ ynoBombcTBHEM u3ywaere KynbTypy BemmkoOpuranmm, CLUA, Kanagsl u mpyrux
AHTJIOS3BIYHBIX CTPAH?

Bel xoTHTEe OOIMIAThCA HA AHTIIMIICKOM, 3HAKOMHUTHCS C HOBBIMH JIFOJIbMH, OBITH BCErza B
Kypce KyJIbTYpPHOM KH3HU ropoxaa?

JA?

3naunT Bam Oyner unrepecno y3Hats npo Coro3 anrnos3sranbix (English Speaking Union).

Ber1 Haiinere Hac mo anpecy: Cankr-IlerepOypr, Ha0. pekn @onTanky, 21, MexayHapoaHas
accolMalus 1Mo CBSA35M C 3apyOeKHBIMU CTpaHaMu, KoMHaTa 88; unu no Tenedony (812) 314-8327.

TexcT peyedd M BBICTYILICHUH

Muenue E. A. bra)xHoBa, 0OAHOTO U3 MEPBBIX U ABTOPUTETHENIIINX POCCUNCKUX
aBTOPOB B 00J1aCTH NaOIUK PUIIEHIIIH3, 10 3TOMY BOIPOCY JOCTATOYHO OJHO3HAYHO U
kateropuuyHo: «Kto nuirer peus oparopy? TOJIBKO CIIELHMAJIUCT no cBs3aM C
00IIECTBEHHOCTHI0. THOTO HE MOXKET OBbITh, IOTOMY YTO 3Ta "peun" He CBOOOAHBIN
MOTOK CO3HAHWS HauyalbHHMKA, HE YNPaXHEHHUsS B OCTPOYMHUHU U T. M., a ycTHoe PR-
obOpaienuey. (brnaxxHos, c. 124)

YToObl HanmucaTh TEKCT BBICTYIUICHMS JIJISl APYTOrO YEJIOBEKAa, PEKOMEHIyeTCs
3HaTh 3TOTO YEJIOBEKA IOCTATOYHO Xopomo. HyXHO 3HaTb MHOIO €ro JIMYHBIX
KauecTB, TaKWX, KaK MaHepa TOBOPHUThb, CBOMCTBEHHO JIU €MY >KECTHKYJIHWPOBATh BO
BpeMsl MyOJIMYHBIX BBICTYIUICHUH, 3HaTh, KaKue OOOpPOTHI pEYM €My CBOWCTBEHHBI.
Korzaa Bbl nuiiere TEKCT AJi €ro BBICTYIJIEHHUS, Bbl Ha 3TO BPEMS JOJKHBI CTapaThCs

CTaTb 3TUM YCJIIOBCKOM, MBICJIUTb KaK OH, BUJACTb CUTyallul0, KaK BUAUT €€ OH.
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Yro xe cieayeT UMEeTh B BUAY, padoTasi HaJl TEKCTOM pedn?

1. KPATKOCTbD. Jlnunnsie BbicTymiieHus (ot 30 go 60 MUHYT) yunuid B
npouuioe. Temepp gake Ha OYEHb CEPbE3HBIX HAYYHBIX KOH(EPEHIMSIX, T
BCTPEYAIOTCSA YYEHbIE C MHUPOBBIM MMEHEM, WJIM Ha OM3HEC-BCTpEYaxX C Y4aCTHEM
KPYIHEUIINX NPEACTABUTENICH 3TOTO MUPA, OTJAEIbHBIN BBICTYNAOIINN HE 3aHUMAET
BpeMsl ayAUTOpUH Jaojiee, yeM Ha 15-20 MuHYT. 3a CYET Yero AOCTUraercs 7Ta
kpatkocTh? [Ipexne Bcero, 3a CHET TOTO, YTO OPATOP HE 3aTPAaruBaeT MHOIO Pa3HbIX,
XOTS U CBA3aHHBIX MEXY CO00Il TeM, HE LIUTUPYET KIACCHUKOB, «HE PACTEKAETCs 110
IpEBY», a BBIOMpAET JIMIIb OAHY TEMY, OCOOEHHO B T€X Cily4asX, KOorja 3Ta TeMma
HOBA U CJIOKHA ISl Ay TUTOPHUU.

2. OBECIIEYEHME KOHTAKTA C AYJIMTOPUEI BO BPEMS BCEI'O
BBICTVYIUUIEHUS. B Ttexkcre nomkHa OBITh 3aJI0KEHA OCHOBA JIOBEPUTEIIBHOTO
OTHOLIEHUSI CO CTOPOHBI CIYHIAIOIIMX K TOMYy, O 4yeM Bbl rosopure. He naaiite
ayIUTOPUHA BO3MOYKHOCTU IMOTEPSATh OCHOBHYIO MBICIb BAalllETO BBICTYILICHUS,
pa3BUBalTE €€ 3a CYET J0Ka3aTelbHBIX JeTajell M MOBTOPOB Hauboyiee SIPKUX
MOMEHTOB peun. [locienHee o4YeHb YacTO MCHONB3YIOT OpPAaTOpbl BO BpeMs
MOJIUTUYECKHUX Ae0aTOB U MPEABBIOOPHBIX KAMITaHUM.

3. IOMOP. OH, KOHEUHO, OKMBJISIET Ballly P€4b, HO HU B KOEM Clly4yae Ballle
BBICTYIUJICHUE HE JTOJDKHO 3aJI€Th WIH O0UIETh KaKyl0-JIM0O YacTh Balllel ayauTOPHUH.
[lonp3yliTeCh 3TUM MNPUEMOM OCTOPOXHO. I[IoMHHMTE, YTO FOMOP HOCHUT OYEHb
JMYHOCTHBIN XapakTep, MUCATh TEKCT C 3JIEMEHTaMU FOMOpa JJIsl IPYTOro HEJIETKO U
JIOBOJIBHO OTBETCTBEHHO.

4.  XOPONLIEE IIOCTPOEHME PEYM. VYnpayHoe  BCTYIUICHHUE,
MOCJIE0BATEIbHOE, JOKAa3aTeJIbHOE U JIOTMYECKHM OOOCHOBAaHHOE M3JI0KEHHE
LEHTPAJIBHOIO BONPOCAa M 3aKJIIOYEHUE, MOKa3bIBarolee IiIyOoKyl YOexAeHHOCTb
opatopa B MPaBUJIBHOCTH 3aHUMAEMON MM MO3ULUU — TPU MOMEHTA, O KOTOPBIX
HE0OXOMMO IOMHHUTH, paboTast HaJl TEKCTOM BBICTYyIUIEHUS. Elle HECKONBKO CJIOB O
CTPYKTYpE U MOCTPOCHUH YCTHOTO PR-00paiienus:

* BerynurenbHas yactb. B Hell Bcerzia pacKpbIBACTCS TEMa U MEPEUUCIISIOTCS

KOHKPETHBIE BOIPOCHI, KOTOPbIE€ OYIyT 3aTPOHYTHI B BHICTYIUICHUH.
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* OcHOBHasi ujed. JNOKJIANbIBAETCS B JIOTUYECKH YIOPSAOYEHHOM BHUJE C
MPUBJICYCHHEM TPUMEPOB | JI0Ka3aTelbCcTB. Eciam  wHGOpMamms CIoXXHAs,
UCIIOJIb3YHTE BU3YAIbHBIC MaTEPHUAIIbI.

* B BbIBOJaX NOBTOPUTE OCHOBHBIE MOJOKEHUS BBICTYILICHUS,

B kakq0M KOHKPETHOM ClIy4ae MpHU COCTABJICHUM TEKCTA BBICTYIICHUSI HY>KHO
TAKK€ JIOMOJHUTEIBHO YUUTHIBATH MHOTO Pa3HBIX MapaMeTPOB:

1. Mecro, Bpewmsi, COCTaB ayAUTOPHUH.

2. lenbp BbICTymJIEHUS — HUHPOPMUPOBATH, YOEAUTH, NO3APABUTH WIU
pa3Bieub. Ho kakoBa Obl HM OblIa LENb BBICTYIUIEHUS — HHGPOPMALMS WU
MO3JpaBJICHHE, — BCErJa MUIINTE U yXa, a He JJIs TJ1a3. [ JTaBHBIM IPaBUIIOM IS

ATOTO  SIBJSIETCS  UCIOJIb30BaHUE KOPOTKMX (pa3. JlIMHHBIE TEpPHOJBI ¢
MPUJATOYHBIMU TIPEAJIOKEHUSIMHU U MTPUYACTHBIMUA 000POTaMHU JIEJIAI0T PeUb TAKEIOU
Y OYEHb TPYIHOU JUUIsS BOCIIPUATHUS HA CIIYX.

Cpenn xouTponupyeMbix PR-marepuansl 171 BHYTpPEHHEH ayJIUTOpHUH
BBIJICJISIFOT MEAWA-IUIaH, MEAra-KapTa U Mpecc-AanuKecT. PaccMOTpuM Kaxaplidl U3
HUX TTOApOOHEe.

Meaua-miian

[Tpyn mnanupoBanuu PR-kammanuii onHON W3 TJaBHBIX 3a00T CrElUAIUCTa
ABJISIETCST BBIOOp HamOoiiee 3((HEKTUBHBIX MyTell mnepenayr uHGopMaIuy IeIeBbIM
ayIUTOpUAM. AHAJINA3 LIEJIEBOW ayIUTOPHUH JAET OTBETHI HAa LEJbIM P BOIPOCOB
OTHOCUTEJILHO BBIOOpAa KOHKPETHBIX CPEICTB MAacCOBOW HH(OpMAIUU, KOTOPHIC
MPEMOYNUTAET JAHHAS LIeJIeBas ayIUTOPHS.

Jnsg npuHATHS pElIeHUusT O CTPATErMd U TAKTUKE JOCTHKEHUS LIEJICBOM
ayIUTOPUU YUUTHIBACTCSI TaK HA3bIBAEMbIN «CIUCOK MEPEMEHHBIX», OCHOBAHHBIA HA
XapaKTepUCTUKAX JOJICBOM ayJAUTOPHUU, a TaKXKe CIHCOK (PYHKIIMOHAIBHBIX

XapakTepucTuk paznmmunbix CMU, umeromuxcs B Meaua-Kapre.

[Tpumep. OcHoBHas nenb PR-kamnanuu, npoBoaumoii agmMuHucTpanueit ropona N, -
nH(OPMHUPOBaHHE HACEJIECHUS O MepaxX (PMHAHCOBOM MMOMOIIY IEHCUOHEPAaM TopoJia U3 TOPOACKUX
CPEACTB.

Meaua-3agavya

Joctrub 60% 1eneBoit ayuTopuH MyTeM MyOIUKaIMi MaTepHalioB B TEUEHUE NTEPBOT0 MecsLa
KaMITaHUH.

Menua-crparerus
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CKOHUEHTpHUPOBATh MOATOTOBKY MaTE€pUaoB sl Bo3pacTHOM kateropuu 50-80 mer.
Hcnonp30Bath ABa TenEKaHata U TPU PETHOHAIBHBIX Ia3€Thl.

Meana-TakTHKa

JlBe 5S-MuHYTHBIE TIepeaun ¢ HHPpopManueil o coruanbHbIX mporpammax N-cka ans kananos OPT
u PTP.

Cepus u3 9 MaTepuasoB Ha OJIOBUHY NoJI0Chkl 1iis ra3eT «BeuepHuii N-ck», «N-ckue HoBocTH»,
«N-ckoe BpeMsi»

Meaua-kapra

Bcem crnenmanuctam mo cBs3sM € OOILIECTBEHHOCTHIO XOPOIIO U3BECTHO, UTO
OJIHOW M3 OCHOBHBIX II€JIEBBIX ayAUTOPUM JIJis opranu3anuii Bcerga ocratorcss CMU.

st Toro ytoObl paboTa OTAENOB IO CBS3SIM C OOIIECTBEHHOCTHIO ObLia
PE3yIbTAaTUBHOM, HAJIO XOPOIIO 3HATh HE TOJBKO CTPYKTYPY U CHEUUPUKY KaXKIOTo
OTAEIBHOIO BHJIA CPEJICTB MACCOBOM KOMMYHHKAIIMM, HO W >XYPHAJIUCTOB, C
KOTOpbIMU TIpujAeTcss pabotaTh. s 3TUX 1ieseid B OpraHu3alid CO3/1aeTCs
CIICMAJIbHBIA JOKYMEHT, Ha3bIBAEMBIN MeJIa-KapToil, B KOTOPOM (DMKCUPYIOTCS BCE
CYILIECTBEHHBIC ISl ITHX IIeJied CBENIEHUS, HEOOXOAMMBIC IJisi HaJaXKUBAaHUSI U
MO/JIeP KaHus B3aMMOYBaKUTEIBHBIX, TIOJIE3HBIX U 3(P(PEKTUBHBIX OTHOIIICHUH.

B w™enua-kapty Bkitouatorcss Bce Buasl CMU, ¢ kotopsiMu paboraer
OpraHu3allusl; MacCOBbBIC, OTPACTIEBBIMHU y3KOMPO(PECCHOHANILHBIE Ta3€Thl U KYpPHAJIbI,
KaHaJabl pajguo- W TEJIEBUICHUS C YyKa3aHWeM HaubOojee WHTEPECHBIX IS

OpraHu3alliyi MPOTpaMM, TUPaX U O0BEM IENEBBIX ayJAUTOPHM, rpaduK BBIXOAA U

BBITTYCKA B CBET, UM U (pamMuIvsi TJIaBHOTO pelaKTopa.

Meaua-kapra (0a3a JaHHBIX KaHAJIOB NepeAaYd HHPOPMALKH)

Cnucoxk neyarasix CMU
Ne Hassanme Tupa Ilepuo-  |AxkryaneHble |KoHTakTHOE KOHTAKTLL
JTUYHOCTh |pyOpuKH JULO
1 |«Top-manager»|25 000 I pas s JInaHOCTH Anexcanp - (812) 329-56-
MeCsI] Koran 47
Exatepuna |(812) 329-56-
2 HAeno JpanuneHa |72,
«[leTepOypr-
3 |ckwmii :5000 Ipas B Macrepckas Ana (812) 342-51
. MecsI] CwmeranuHa . |46
KOonupairep»
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4 i Texuomnorust |Enena (812) 342-53-
peKIambl ITepeneroBa |25
I'opon
5 [«Cobaka. RU» |30-000 I pas B Caerckas Kars (812) 320-20
MeCSIII bokyuaeBa |32
XPOHHKA
6
7
CrnucoK KaHaJIOB TEJICBUICHUS
No Bpewms Perynapu AxtyanbHble |KoHTakTHOE
Ha3zBanue OCTb KonTakTet
BBIXO/a nepeaavn JIUIIO
BBIX0J1a
i i AHHa (812) 329-56-
1 |CTC 23:30 |[Te-Yt Hetanu Dajeesa 47
2 | HTB 21:00 |Bc Hamenmn | CCPreH (095) 475498 ,
denopoB
3
4
Crucok paanocTaHImi
1 |Espomallmoc |13:00 |[u-Iir  |Hosoctu  |“HAPCH |19y 9653467
Janunua
2 Paano 15:00 |Mu-TTr HoBocTi AHHa (812) 3451546
baituka Uynankuaa |,
3
4

JlaTa cocTaBiIeHHs] MeIHa-KapThl
Jlata mocyieiHero nepecMoTpa U OOHOBJIEHUS MeTua-KapThl

[Ipecc-naixecT npeacTaBiIsieT coO0M MOAOOPKY WUIIM TepereyaTky crarted u

3aMCTOK U3

IMpecc-manmxect

MEUYaTHBIX M3JaHHUMH,

pAMO
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3aTparuBaroIuX
NEeATEeIbHOCTh U MMMJK OpTraHM3alluM, a Takke HH(popMaluio 000 BCeX clydasx
YIOMHHAHUS 00 opraHu3anuy B d(pupe ¢ yKa3aHWEeM AaThl U BPEMEHU Iepeaadu, a
TaK)Ke€ C M3JIOKCHHEM €€ KPaTKOro cojiepkaHus. Ha oCHOBaHMM KOHTEHT-aHAJIH3a

cOOpaHHBIX MAaTEpPUAIOB PETrYJSPHO, €KEHEEIbHO WM €XKEMECIYHO COCTaBISETCA




OTYET JJIsI 3HAKOMCTBA C HUM PYKOBOJICTBA U IPUHATHS ONIEPATUBHBIX MEP, €CIIA ITO
MOKET MOTPEOOBATHCS.

B Tex cnydasx, koraa omyOJIMKOBaHa HeraTUBHas HHQOpMalus, He
COOTBETCTBYIOIAsl JEHCTBUTEIBHOCTH M HAHOCSIAs yIIepO OpraHu3aliu, peaKuus
CJIy>KObI TIO CBSI3IM C OOLIECTBEHHOCTBIO 10 YKA3aHUIO PYKOBOJCTBA JIOJKHA OBITH
HE3aMEeIIUTENBHOM.

J1o mUpPOKOro MCIONB30BAHUSA B OPraHU3ALMUAX BBICOKMX TEXHOJOTHUH IPECC-
JaikecT OOBIYHO BBIMJISAEN KaK MyXJbld adb0OM € BKJIEEHHBIMHM B HETO
Marepuasiami U3 pasHeix CMHM, npudyem nOpuHOAN —TOCIENOBATEIBHOCTH

PaCIOJIOKEHUSI MaTEpUATIOB MOT OBITh Pa3HBIM.

3.3. Hexontposupyembie opranusanueii PR-texkcrsi

ITucbMoO B pegakuuio

MHorue razeTsl B HACTOAIIEE BPEMS UMEIOT CIIEHUAIBHYIO KOJIOHKY HIIA YacTh
MOJIOCHI JIJIs1 MyOIuKaIMy MUceM unuTtaresiei, M oueHb yacto B pe3ysbTaTe BO3HUKAET
WHTEpPECHBII OOMEH MHEHHSIMH U JaXe HENUICTPUIATHAS TOJEeMUKa MEXKIY
YUTATEISIMU WA Y YUTATENS C PeAaKLMeil ra3eTbl. B opranu3anu HHOT1a BO3HUKAET
MOTPEOHOCTh COOOIIUTH OOIIECTBEHHOCTH CBO€ MHEHHE OTHOCUTEIHLHO KaKUX-JIHOO
HKOHOMUYECKUX WM TMOJUTUYECKUX COOBITUHM, TPOUCXOSIINX B CTPAHE WIIK B MUPE.
Torma Ha uMs Toro penakropa KOHKpeTHOoro CMU cocTaBisieTcsi COOTBETCTBYIOIIEE
MHACHMO.

BaxxHO MOMHHTB, YTO OHO JTOJDKHO OBITh SICHBIM U KPAaTKUM, €CITA BBl XOTHUTE,
9TOOBI TEKCT BaIlIETO MHUChMa HE MOBEPIcs CYIIECTBEHHOM MpaBKe Ha PEJaKTOPCKOM
CTOJIe, KOTOpasi MorJia Obl BHECTH HEXEIAaTeIbHbIC N3MEHEHHUS W TaKe UCKaKEHUS
B Balll TEKCT.

[To cTpyKType MUCHbMO PEIAKTOPY MUIIETCS 10 00bIYHOMY (hopMaTy. BBOAHBIIM
ab3ar; OOBSIBISIET TEMy COOOIIEHUS, BO BTOPOM ab3alle W3JIaraeTcsi MHEHHE
OpraHu3alliyd MO JaHHOW TeMme, MOoJKperuiseMoe (pakTamMu WU cTaTUCTUKOM. Jlanee

ciaeayer KpuTUKa B aJpcC OIIOHCHTOB WJIW JO0BOJAbBI B IIOJACPIKKY CBOUX
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CTOPOHHUKOB. B 3akmounTtensHOM ab3arie MOKHO Ha3BaTh KOHKPETHYIO MPUYHUHY,
3aCTaBUBIIYI0 OPTaHHU3AIMI0 OOPATUTHCS B PEAAKIUIO C TUM TUCHBMOM. [Imchmo
MOJAMKUCHIBAET OTBETCTBEHHOE JIUIIO OpTraHU3alliM, YKa3bIBACTCS €€ MOJHOE Ha3BaHHE
u azapec. lleap HanucaHus TAaKOro MUChbMa — ONPOBEPTHYTH B3IJISIABI ONIOHEHTOB,
yOeIUTh YnuTaTeNIeH Tra3eThl B MPABUILHOCTH CBOMX B3IJIS/IOB, HAWTH CTOPOHHUKOB U
T. aA. Ilpu 3TOM, OmHaKo, OOIIMA TOH MHChbMA JOJDKEH OBITh YBAKHUTEIBHBIM K
MHEHUIO PEIAKIUU U OMNIOHEHTOB, T. €. HEe HAaJ0 3a0bIBaTh, YTO AUILIIOMATHYECKUM

moAaxoa TOJbKO YCUIINT, 4 HC ocjaduT Bally IO3UIIUIO.

Meaua-/ HprOC-/ Ipecc-peJsiu3
Penuz-aHoHC — uHpOpMaLus, coAep)Kalascsa B HEM, BCErJa HalpaBieHa B

Oyayuiee, OHa M3BEUIA€T O NPEACTOAIICH aKUMU M MPUIJIAIIAeT >XYpPHAIUCTOB
IIPUHATH YYaCTHUE B IUIAHUPYEMOM MEPOIIPUSITHH.

HoBOCTHOM _ JUCT OOBIYHO CONEPKHUT HMHPOPMALUIO C  OIEHKOW U

XapaKTEPUCTUKOMN YK€ COCTOSBIIETOCS COOBITHSI.

Heloc-penus, Kak TakOBOM, MOKET OBITh MOCBAIIEH Kak MPOLIEANIEMY, TaK U

OyayuiemMy coOBITHIO, T. €. 3TO HanboJee IUPOKUNA O 3HAUEHUIO TEPMHUH.

Heroc-penu3  mpencraBisieT  co0OM  CHeUMaJIbHO  MOJATOTOBJICHHBIHN
OpraHu3alMel M HaAMWCAHHBIA 10 OMpEEICHHBIM TpaBUiIaM HWHOOPMAITMOHHBIN
Marepuall, MPEJHA3HAYEHHBIM IS JIOBEACHUS BAXKHOW I  OpraHHU3aliU
nH(popManuu A0 LeiaeBoil ayauropuu no kanagam CMU.

Penakiuu BOJIBHBI TOCTynaTh C TPHCIaHHOW uM B (opme penusa
nH(popManuen o CBoeMy YCMOTPEHHIO, TyOJIMKOBATh MOJTHOCTHIO BCIO BKIIFOUEHHYIO
B peJiu3 UHPOPMALIMIO UM TOJBKO €€ YacTh WIM He MyOJMKOBaTh penn3 Bosce. [l
TOTO YTOOBI YBEIWYUTh BEPOSTHOCTh HBIOC-pENM3a OBITH OMyOJWKOBAHHBIM, IIO
(dbopMe OH JTOJKEH COOTBETCTBOBATH HEKOEMY CTaHIAPTY, MOBCEMECTHO MPUHITOMY
BcemH 0e3 paznuuus Bugamu CMU.

- Hploc-penu3 pomkeH coaep’aThb TOJAbKO (GakTbl. Ecium Bbl XOTHUTE BKIIIOYUTH B
pPAcChUIKY Kakue-IMOO JOMOJHUTENIbHbIE MaTepuaibl, Hanmpumep ¢doTorpadum,
CTaTUCTUYECKHE [IaHHbIE WU TaOJMIlbl, OHU JIOJDKHBI BBICBUIATHCS OTACIIBHBIM

IIaKCTOM. CJ'IGJIYGT YU4E€CThb, YTO B HACTOAIICEC BpPEMA HBIOC-PCIIM3bI BCC PEIKC
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pacchUIatoTes o noure, MIHTepHeT u akc cTajal OCHOBHBIMH KaHAJlaMH, KOTOPBIMH
MOJIB3YIOTCSI OPTaHU3ALMH JIJISl IEPECHUIKNA CBOMX HBIOC-PETH30B.

- C TOYKM 3peHHus cojlep:KaHUs, HbIOC-pENn3 OOBIYHO BKIIIOYAET OTBETHl Ha MATH
OCHOBHBIX BOMNPOCOB: KTO? 4T0? rae? koraa? moyemy?, W3JI0)KEHHBIX B CTPOrOM
MOCJIEIOBATEIBLHOCTHU U SICHOU opMme.

- Heproc-penus Bcerjja OpueHTUPOBAH Ha KOHKPETHYIO 1IEJIEBYIO ayIUTOPHUIO.

TekcT HpIOC-penH3a INedyaTaeTcsi Ha OJHOW CTOpPOHE Jucta Oymaru Oenoro
nBera opmaTta A4 U IpeANOYTUTENBHO 3aHUMAET OJHY CTpaHUIly. TeKCT rneyaraercs
yepe3 JBa MHTEpBaia, pazMep wmpupra — 12, copaBa U cieBa OCTaBISIOTCA
JIOCTaTOYHO MMpokue mnoiyd (2,54 cm) i mpaBku B pegaklMM, €CIH €€ COYTYT
HeoOxoaumoi. Eciiu Hploc-penun3 3aHuMaeTt 0oJiee 0JJHOW CTPAHUIIbI, B KOHIIE ITEPBOH
U KaXJ0W MOCIEIYIOUIE CTpaHULbl MUIIETCS «IPOJOHKEHHE», a B KOHIIE BCEro
TEKCTa CTABUTCS 3HAK # # # #.

Heroc-penu3 neyartaercsa Ha G1aHKe OpraHU3allvy ¢ yKa3aHUEM JaThl, a UHOT 1A
M BpPEMEHU €ro OTIpaBJieHUs; HOMEpa Tene(OHOB W HUMs KOHTAKTHOTO JIMIIA
YKa3bIBatOTCS BHU3Y.

B HblOC-penu3e MOXET HMMEThCA YyKa3aHUWE Ha pas3pelleHue MyOJuKanuu
vHpopMAaImK pasHoro pona. Ykasauue «J1JISI HEMEJUIEHHOM ITYBJIUKAITN»
pazpelaeTr nMyOoIMKOBaTh MaTepHall C MOMEHTA €ro MOJIyYeHHUs pelaKIiel, Torjaa Kak
nometa «JJIS ITYBJIMKAILINU C ... (nata) U ITIOCJIE» o3nauaet, yTo uHOpMaIus
OCTaeTcs B cwie W mociie ykazanHou natel. Y kazanue «HE ITYBJIMKOBATD J10...
(manee cnenyeT yka3aHW€ KOHKPETHOM JaThbl U BPEMEHU )».

Ecnu Hbloc-penu3 nevaraercss Ha OJIaHKe OpraHU3alldd, TO MEPBBIM CIIOBOM
oyner «HBKOC-PEJIU3», ono Habupaetcs OoJiee KUPHBIM U KPYITHBIM HIPUPTOM,
YeM OCHOBHOM TEKCT U 3aroJIOBOK.

Crout 100aBUTH ellle HECKOJbKO MOJICKAa30K, KOTOpbIE MOMOTYT H30€KaTh
rpyOBIX ONMIMOOK NIPH HAMMMCAHUH HHIOC-PEITU30B.

1. Eciiu BBl XOTHTE UCIOJIB30BaTh OJUH U TOT € HOBOCTHOM Marepuan IJis

pacripoctpaHeHus 4epe3 pazHbie CMU, HanuiuTe pa3Hble HBIOC-PENIU3bI C YUYETOM
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cnenuuK  KaKIOoro U3 HUxX (razera, NPOPECCHOHANBHBIA KypHaJ, pajauo,
tTeneBuacHue, UHTepHeT).

2. He 3moynorpeOnsiiTe HCMOIb30BAHUEM CHEIUATBHOW TEPMUHOJIOTHUH,
CTapailTech BCE CKa3aTh MPOCTHIMU CIIOBAMHU.

3. IIpexie ueM OTHpaBUTh HBIOC-PENN3, IPOBEPSIUTE U MEPEIPOBEPSIUTE €TO C
TOYKH 3pEHUsI CTHIIA, opdorpaduu, OTCYTCTBUS TOBTOPEHUMN, MTOCIIEI0BATEILHOCTH U

JJOI'MYHOCTH H3JI0XKCHMUA.

OO0pa3sen HbIOC-pesIn3a
HBIOC-PEJIN3
Jononnumenvhasn ungopmayus
«Bena»: 130 s1eT B HOT'Y €O BpeMeHeM
29 oxTs6ps 2002 r., Cankrt-IletepOypr

IIuBoBapenHslil 3aBoa «Bena» ormerns cBoii 130-s1eTHHIT 00MJIeil 3alyCKOM HOBOI'O COpTa
nuBa «HeBckoe jaiiT», mepBoro poccuiickoro nua kijacca «IlpeMuym» ¢ NMOHHKEHHBIM
coJIepsKaHUEM AJIKOT0JIsl, ¥ BBeJleHHeM B CTPOid HOBOW 0AHOYHOM JIMHUM.

ITo nToram paboThl KOMIAHHUHU 38 9 MECSLIEB. ... .uutnttentent ettt et eieeteeeeenenaeeenne

OtmMmeuast cBOM 100MJIEH, KOMIIAHUS JIETaeT MOJapOK HOTpC6I/IT€J'I$IM e rerereererateeeea

ITuBo «HeBckoe naiiT» OyneT BbIIYCKaThCs B OaHKaXx...

B 2002 r. komnanus «Benay npasanyet cBoit 130-neTHuit IO6I/IJ'I€I/I .
Domoungpopmayus o cobvimuu 6yoem npedcmagiena Ha caiime \WWW. mterpress ru e pasdeﬂe

«Cobvimus Hedenuy. Unghopmayus npedocmasnsemcs becniamuo.
i

bakrpaynaep
bakrpaynaep — BUI MMCBMEHHOTO MaTepuana, Iejdb KOTOPOro — COOOITUTh

uHpopmanuio 00 HCTOPUM BO3HUKHOBEHHMSI M Pa3BUTHS KOMIIAHUM, JaTh
JOTIOJIHUTENIbHBIE CBEJIEHUS IO KakoMy-JIHOO TMOBOXY WJIM CHUTyalldd, KOTOpBIE
CBS3aHBI C JIEATENILHOCTHIO OpraHU3allii B HAcTOALIEe BpeMs. XOTsl OdKrpayHJiep He
MMeEeT NePCOHAIBHOTO OOpallleHusl, MUIIETCS OH OYEHb YacTo JJIsl )KypHAIUCTOB, IJIs
TeX, KTO coOupaeTcs mucaTh 00 OpraHM3aIiu, ¥ UMEHHO OdKrpayHjaep MpU3BaH
00ecreynTh TaKoro >KypHaJIMCTa MOJHOM M TOYHOW uH(popmarueil. bakrpaynuaep,

COJICpKAIlUA HCTOPUYECKYIO CIPAaBKy O BO3HUKHOBEHUM OpraHu3allid U €€
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pa3BUTHUH, JOJDKEH OBITH B OTZEJIE MO CBA3SIM C OOIIECTBEHHOCTHIO BCETIa MO/ PyKOH

Y BBICBUIATHCA 110 TIEPBOMY TPEOOBAHUIO.

Oo0pa3zen 0O3krpaynaepa
IIMBOBAPEHHBIN 3ABOJ] «<BEHA»: CTPAHUIIBI HCTOPUA

ITuBoBapennblii 3aBon «Bena» Obul ocHoBaH B 1872 r. B IlerepOypre, 3a HeBckoli 3acTaBoi,
Henozganeky ot Mmmeparopckoro ¢apdoposoro 3aBoga. Oguum u3 coydupeauteneid «BeHb» B TO
BpeMsi BBICTYNAJI0 BEHCKOE aKI[MOHEPHOE MHBOBapeHHOe obmiecTtBo Liesinger Brauerei.
ABCTpUIICKHE aKLIIMOHEPHl Ha3BalM 3aBOJ B UYECThb CTOJUIBI CBOEH HCTOPUYECKOM POJUHBI —
ropoja Bensl.

C mepBbIX JIET CBOETO CYIIECTBOBAHMS 3aBOJI ObLIT U3BECTEH KA4€CTBOM IMPOU3BOIUMOMN MPOIYKIIUH.
Vxe yepe3 10 ner mocne cBoero ocHoBaHus, B 1882r., kommanus «Bena» Oblia HarpaxieHa
30510TOM Menanbio EBpomneiickoro oduectBa Hayk B [laprike 3a kauecTBO MPOU3BOAMMOTO MHBA.

B 1881 r. «BeHay.......cooevviiiiiinn.

Jams k 19221, oo

K1997 r. 00beM NPOIYKITUH ....vvenneaneanenannnnn

B TeueHne MOCHETHAX JET....oouvvvniiniinnieanneen

B nrone 2000 1. B «BeHE» ...oouviiiiiiiiiiiii,

(Bcero 2 cTpaHHUIIbl TEKCTA)

Bbuorpadguueckas cnpaBka

OO6nacTh UCHOIB30BaHUSI OMOTpadUUECKOl CIpPaBKU BEChbMa IIUPOKA — OT
CO37IaHUsl MaTEPHUAJIOB JJII CPEACTB MAaccoBOoM MH(opManuu 00 3TOM YeJIOBEKE 0
MPEJCTABIICHHUS] €r0 K Harpajam M MOONIPEHUSIM WM TaKUX TOPECTHBIX MOMEHTOB,
KakK cMepTh. buorpaduueckue cripaBku Ha BCEX JIMII, BEAYIIUX MPeCcC-KOHPEPEHIIHIO,
SBJISIFOTCSI 00s13aTEILHOM COCTABIISIONICH JTI000TO TIPECC-KUTA.

Ecnu nonbiTathest 1aTh HEKOE OO0Iee MpeACTaBICHUE O COAepKaHUU U Ghopme
Oouorpaguveckoil CpaBKd, TO €€ OOBIYHO HAYMHAIOT C yKa3aHUs IMOJHOTO WMEHH,
MecTa paboThl U 3aHUMAEMOM JIOJHKHOCTH B HACTOSIIIEE BPEMS; OTH CBEJICHUS JAI0TCS
B Ka4yecTBE 3arjaBus K OCHOBHOMY TEKCTY. TEKCT CIpaBKU BKJIIOYAET CBEJCHUS O
MOJIy4eHHOM O0pa3oBaHWM, B HEM YIIOMHHAIOTCS OCHOBHBIE MecTa paboThl H
WCIIOJHSEMbBIC JIOJDKHOCTH, OCOOBIE Hay4yHbIe WM IPOU3BOJICTBEHHBIE 3aCIIyTH,
rocyJapcTBeHHble Harpanbl. MHbopmamus o ceMeHOM TMOJ0KEHWHU, JOMAIIHUN

aZpec U Apyrue CBEACHUS JIMYHOTO XapaKTepa B CIIPaBKy 0OBIYHO HE BKIFOYAIOTCS.
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Oo0pasen Ouorpadpuyeckoii cnpaBKu

leiina AUAEJE (Typuus) Ipe3uaenT MexayHapoaHoi Acconraim
0 CBA3IM ¢ 00mecTBeHHOCTRIO (IPRA)

[etina Atinene Obuta n3bpaHa MPE3UACHTOM MEXTyHAPOIHON ACCOLNMANUU IO CBSI3SM C
obmectBeHHocThiO (IPRA) B siuBape 2003 r. Unenom IPRA r-xa Aiinene sisiasercs ¢ 1989 r.,
yieHoM coBeta IPRA — ¢ 1996 1.

[leiina Aiinene—ocHoBatenb W pykoBoaurteiar arcHrctBa Global Public Relations and
Consultancy (Typrwusi). Ona takke sBisiercss wieHom PRSA (AMepukaHckoe 00IIeCTBO MO CBSI3SM
¢ obmectBeHHOCTHIO), HIO (Accommarust mo cBs3sSM ¢ 0OMIECTBEHHOCThIO Typuuu) W OJHUM W3
ocHoBareneir HDD (Accoruarysi KOHCYJIBTaHTOB TI0 CBSI3SIM ¢ OOIIIECTBEHHOCTRIO TypIun).

B 2000 r. razera Dunya mnpusnama r1-kKy Algene «camMOW YCHEHIHOW KCHIIMHOM-
OM3HECMEHOM B 00JIaCTH CBsi3eil ¢ oOmiecTBeHHOCTHION. B 2001 1. oHa mosryumiia Harpaay ot AHID
(Acconmanus 1o CBs3SAM ¢ OOIIECTBEHHOCThIO AHKapbl) U ToproBoii majgaTel AHKaphl Kak CaMblid
podecCHOHANTBHBIN MPEICTABUTENH OTPACIH 110 CBS3SIM ¢ o0mecTBeHHOCTRI0 Typruu B 2001 T.

CrarTpsn

Cratbu SBIAIOTCS OJHOW M3 OCHOBHBIX ()OpM MyOJUIMCTUKH U, B 3TOU CBA3H,
UX HAIlMCAHUEM 3aHUMAIOTCS, IPEXKIE BCEro, KypHaiuucTel. Ho ecnu opranusanus
OyIeT 3aKka3blBaTh CTATbI0 B OMNPENEIEHHOM H3JaTENbCTBE, TO CO3/IaHHUE €€, Kak
MpaBUjIO, CIEAyeT OIUlauMBaTh, M OMYyOJHMKOBaHAa OHA OyJeT Moja pyOpUKOHM «Ha
YCIOBUSAX pekyamby. Hu TO, HU Ipyroe opraHusanuio, Kak MpaBuio, HE YCTPauBaer,
TaK KaK UIMEHHO C TOMOILBIO MyOJMKAIIMK CTaTel OpraHu3anusi CTpEMUTCS padoTaTh
B paMKax Ma0JMCUTH, a 3 TaKyl0 MyOIMKAIUIO IUIATUTh HE MPUHSTO.

OTinune Bcex BUJIOB CTAaTEM, MOATOTABINBAEMBIX CIIEHUATIUCTAMU IO CBS3SIM C
OOILIECTBEHHOCThIO, OT JPYrMX HMH(POPMATUBHBIX MAaTEpPUAIOB, TaKUX, Kak
MH(GOPMALIMOHHBIN peNii3 WIK UHPOPMAIIMOHHOE MUChbMO, COCTOUT B TOM, YTO OHHU
HOCSIT HE HOBOCTHOM XapaKTep, a CKOpee NOJYEPKUBAIOT aKTyalbHOCTh COOOIIaeMON
uH(popManuu, ee BaKHOCTh JJIA 11eJieBoM ayauTopuu. CTaTbl Takke OTIMYAIOTCS U
OT MeJua-pen30B, MOCKOIbKY MeIUa-pesiu3 BCerja HeceT B ce0e U TaK Ha3bIBAEMYIO
BPEMEHHYIO Harpy3Ky, T. €. OH JIOJbKeH ObITh mepenan B CMU no onpeneneHHOro
CPOKa, a CTaTbU TAKUX OTPAHUYECHUU HE UMEIOT.

Eme oaHOW OTIMYUTENBHOW YEPTOM CTATEM IO CPABHEHUIO C YHUCTO
MH()OPMATUBHBIMU MaTepuajaMu SIBISIETCS UX JIMOO yOexaroluid Xapakrep, Ju0o

3aJIOKCHHOC B HUX KCJIAaHUC BOSﬂeﬁCTBOBaTB Ha 5SMOIIMH 1 Boo6pa>1<eHHe quTaTrcis, a
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MOXXET OBbITh, MPOCTO JUIIHUKA pPa3 HAlOMHUTh O CYIIECTBOBAaHWU CBOEH
OpraHu3aLMH.

[Ipexxne yeM mpucTynaTh K HaMMCAHUIO CTaTbU HYXKHO OIPEICIUTH LEIEBYIO
ayIUTOPUIO, TOYHO 3HAaTh, KOMY MpeAHa3HaueHa Haila WHQOpMalus, U Ha ITOM
OCHOBAaHHMH BBIOMPATH TOT KaHaj, TO CPEICTBO MaccoBOi MHGOPMAIINH, TOSIBUBIINCH
B KOTOPOM, ITyOJIMKAaLMs JTAHHOM CTaThbU OKakeTcsl Hanbosee 3PheKTUBHOM.

BTopoii MOMEHT CBSI3aH C LENbIO OMYyOJMKOBaHUS JaHHOTO Marepuaina. Yero
Mbl_xotuM? [Ipomomkuth paboOTy Haj MOJAEpKAaHUEM CBOEr0 HMHJKA, MPOYHO
YCTOSIBIIETOCs cpeAar Npo(ecCHOHANOB Hamero npopuias, U TakuM o00pa3oM
COJICICTBOBATh YBEJIMYECHHIO KOHTAKTOB M MPUOOPETEHUI0 HOBBIX NapTHepoB? Miu
MBI XOTUM paccKa3aTh IMHUPOKOH MyOJIUKe O TOM, KaK OTHOCSITCS K Hallled MPOTyKIIUU
MOTPEOUTENH, JABHO 3HAKOMBIE C HEW M PEryJIsIpHO €io nosb3yromuecsi? Koneuno,
HAaIIeH LIETbI0 B 3TOM MOCJEIHEM cirydae OyneT 3a00Ta 0 pocTe uncia norpedurenen
HaIllero ToBapa, a OMyOJUMKOBAaH JOJKEH OBbITh MaTepual B OJHOM W3 MAaCCOBBIX
A3JaHUH.

A Temepp mOMpoOyeM MOJOWTH K ATOW MmpobiieMe ¢ JPYyrol CTOPOHBI U
BBISICHUTD, KAKOW BUJ CTaTbU B HAMOOJBILIEH CTENIEHN MOAXOAUT JJIs1 KaKOW LIETH.

Hmuoocesan cmamwpsn, U 3TO BIIOJHE OYEBHJIHO U3 €€ Ha3BaHMs, JOJDKHA
CIYKUTh CO3JaHUI0 WJIU MOJAECPKAHUIO MOJIOKUTEIBHOIO HMUJKA OpraHu3alllH,
npoaykrta win Juua. CrneAacTBUEM, BBITEKAIOIMIMM W3 3TOM IENH, SBIAETCA
o0s13aTeIbHO YOCKIAIONINI XapakTep J000W MMUIKEBOM cTaThu. B pesynbrare
MPOYTEHUsI TAKOW CTaThbH, OIMYOJMKOBAHHOW Kak B MPO(ECCHOHANBHBIX H3JAHUSX,
TaK U B IIUPOKOM MeyaT, Lejb OyJeT NOCTUTHYTa, €CIM YUTATENb MOBEPUT, HE
MpOCTO TOBepUT, a Oyaer yoexneH: «Jla, ata dupma (u3menue, crenuamTuct) —
JydIliee, YTO MOKET ObITh B 3TOM cepey.

[ToaToMy wWMHKEBasg CTaThsl JOJDKHA COAEPXKATh HENOJABEPrarolIUecs
COMHEHHIO (DaKThl, U BC€ BBIBOABI B HEW CIEIYEeT KECTKO apryMEHTHPOBATb.
NmumxeBas ctaThsd WACT B CPEICTBAX MaccoBOM MHGOpMaIUM, Kak IMpaBwio, 0e3

MOJMKUCH CO CTOPOHBI PYKOBOJICTBA OpPTaHU3AINM, XOTS UMHUIKEBbIE (hoTorpaduun
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MOTYT CONpPOBOXIATh TEKCT, TpHaaBas €My B KaKOW-TO cTereHu Ooree
JIOBEPUTEIBHBINA XapaKTep.

Aemopckaa cmampa (0ainaiinep). OHU Tak Ha3bIBAIOTCS, €CJIM OHHU
MOAMKCAHBl TEPBBIM JIUIIOM OPTAaHMW3AIMU WU JIUIOM, OJM3KUM K HEMy IO
JNOJKHOCTH. ABTOPCKasl CTaThs HAaIIpaBJ€HA HA CO3JaHUE WM MOJAJICPKAHNE UMUIKA
OpraHu3allid, HO B OTJIMYHE OT HEMOCPEACTBEHHO HMUIKEBOM CTAThbU OHA HOCHUT
xapaktep 0oJiee JIMYHOCTHOTO OTHOIICHUS MEXIYy aBTOPOM CTaThU U JIUIIOM, €€
yuTaromM. Takas JTUYHOCTHAsl CBSI3b CO3/JA€TCs 3a CYET JABYX (DaKTOPOB: TEKCT
HaYMHAETCS C OOpallleHUs] K YUTATEII0 M 3aKaHYMBAETCs (PAKCUMUIBLHON MOIMUCHIO
aBTOpa, 4YTO JI0 HEKOTOPOM CTEMEHW HWMHUTHPYET BHEIIHUW BHJ JIMYHOTO
MMCbMEHHOTO mocianus. Hamumune ¢otorpaduu aBropa TEKCTa TOJIBKO YCHUIMBAET

9TO BIICYATIICHUC.

OO0pa3en aBTOPCKO# CTaThH

Joporue npy3ps!

B 2003 r. cnemmanbHOocTH «CBsizu ¢ oOmectBeHHOCThI0» B CIIOIOTY «JIOTU»
ucnonusercs 10 ner.

3a atu 10 netr MHOrO€ ObLIO MpoiineHo. Koneuno, cHavana 6pu1o TpyaHo. Co3nanHas B 1996
r. kadgenpa «CBsi3u ¢ 00IIECTBEHHOCTHhIO» Obla oJHOW M3 nepBblx B Cankt-llerepOypre, na u B
Poccuu BooOmIE.

OpHu OBI MBI HE CIIPaBMIIMCh. B OATOTOBKE CHENMAIMCTOB 1O CBS3SM C OOIIECTBEHHOCTbIO
y4acTBYIOT IIpenojaBaTenn Kadenp TyMaHUTapHOro ¢akyibTeTa W JIpyrux (hakyiabTeTOB
yHuBepcutera. OTpOMHYH0 MOAJNEPKKY HaM OKasaJd HallM Koulern U3 TaycoHCKOro
yHuBepcuteta, mrat Mapunenn, CIIA. Jlo cux mop exeronno B Cankt-IlerepOypr mpuesxaroT
npodeccopa u3 TaycoHa, 4TOObI BCTPETUTHCS C HAMU U C HALIMMHU CTYJ€HTaMH, MOAEIUTHCS HOBOM
uH(popmanuen.

Ha ceromusmuuit penp B CIIGIDTY «JIDTU» cocrosyioch yxke IIECTh BBITYCKOB
CHELHAIMCTOB IO CBA3SIM C OOLIECTBEHHOCTHI0. Ham BbIMyCKHUKH paboTaroT B KpynHenmux PR-
areHTCTBaX, KOMMEPUYECKMX M HEKOMMEpPYECKMX OpraHu3auusax, B aaMuHHCTpauuu CaHKT-
[TerepOypra.

YacTh BBITYCKHUKOB BEPHYIUCH Ha Kadeapy, re OHM 3aHMMAIOTCS MPEnojaBaTelbCcKoi U
Hay4YHOU JEATEIbHOCTBIO.

EsxerosmHo Mbl MpOBOAMM Hay4Hble M METOAMUYECKUE KOH(pepeHIMU. B TpeTuii pa3 npoiinet
cTyneHueckuil ectuBanb «PR — mpodeccust TpeTbero ThICSUEIeTHs», Ha KOTOPBIM CchemayTcs
Oyayliue CIenuanucThl U3 pa3HbIX yrosukoB Poccun. Bee Oonblie pacmupsercss COTpyIHUYECTBO
kadenpsl ¢ PR-arentctBammn Cankt-IletepOypra, PR-otnenamMu u ciyx6amMu caMbIX pa3HbIX
opranusanuii. Mbl yBepeHsbl, UTO UX MPAKTUYECKHUH ONBIT HE MEHEE BaXKEH JUIsSl HAIIMX CTYAEHTOB,
4YeM TeopeTHYecKHe Kypchl. B kauecTBe rocteil nmepea HallMMH CTyJE€HTaMH BBICTYIAIOT BEIYyIIUE
CIELUAINCTHI B 00JIACTH CBs3eH C 00IIECTBEHHOCTHIO.

Taxkum oOpa3zom, Oyaromapsi yCUIusIM BCeX MpeEnojaaBaTeNie U MoAepKKe co cTopoHbl PR-
CTPYKTYp TOpo/ia HaM yJIaloch 3apaboTaTh penyTanuio Kadeapbl, KOTopas TOTOBUT COBPEMEHHBIX
CIELIUAIMCTOB IO CBA3SIM C OOIIECTBEHHOCTHIO.
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Haneemcs, uro Hamra nanpHe#mnas pabora Oymer emie Oosee MiomoTBOpHOMU. M, KOHEUHO
KEC, XOUYCTCA ITOXKCIAaTh MOJIOABIM CIICIHUAIMCTaM YI[a‘II/I B JOCTUXKCHHUHU HAMCUYCHHBIX ueneﬁ.

C yBaxxeHuew,
JI. B. A3apoBa
3asenytomas kapeapoit «Cs3u ¢ obmecTBeHHOCThIO» CIIOIDTY «JIDTU»

Oo630pHnble cmambpu, TIaBHBIM 00pa3oM, MUIIYTCA A TPOGECCHOHATBHBIX
npOoUIBHBIX U3JAHUH C LENbIO MTOKA3aTh CBOE MECTO Ha PHIHKE, JOCTOMHCTBA CBOCH
OPOAYKIIMM, CBOE Y4YacTHE B COLMAJbHBIX MPOrpaMMmax IO CPAaBHEHUIO C
aHAJOTMYHBIMHU [TOKA3aTEISIMU CBOMX KOHKYPEHTOB.

3anumamenvnan cmamopa.JIHOTAQA TPENCTABICHHBIE MHTEPECHO M C
HEOXKUJAHHOM TOYKM 3pEHUs JETald BTOPOTO IUIAHA JAlOT BO3MOXKHOCTh
CHEeUaINCTaM MO CBSI3IM C OOILECTBEHHOCTHIO MOMPOOOBATH CBOU CUJIBI B HOBOM
JUTs ce0sl JKaHpe, KOTOPBIN 10 CBOMM XapaKTEPUCTUKAM B MOJHOU MEPE MOXKET ObITh
OTHECEH K YHUCTO >KYpPHAIMCTCKOUN MpaKTUKE. ABTOP MOXKET MPOSIBUTh BOOOpaXKeHUE,
BHECTH FOMOPUCTUYECKUE WM UPOHUYHBIE MHTOHALIUH, UCTI0JIb30BATh JINTEPATYPHBIC
NPUEMBI, JCJaloIIne TSKCT MHTEepecHbIM U npuBickatenbHbiM (Reilly, 2004). XKanp
«3aHUMATEIBHON CcTaThu» TpeOdyeT OT MUINYIIEr0 BCEX 3TUX M MHOTMX APYTHX
YMEHHM, IOATOMY B MUCbMEHHOMN MPAKTHKE IO CBA35IM C OOIECTBEHHOCTHIO OTHOCST
TaKyI0 JIeATeIbHOCTh K 00JIACTH «BBICILIETO MUJIOTAXA.

[Mazera «Aprymentsl u ¢dakTe» B No 9 3a mapt 2004 r. B pyOpuke «Jlemo»
ommy0IMKOBaja MaTepuall Mo Ha3BaHueM «KeHIMHBI, KOTOpbIe "'caMu ¢ ycaMu'» U ¢
noa3aroyioBkoM «lIpusHaHus U ycnexa oHM JTOOMIUCH 0e3 MyXK4uH». B cTratbe ecTh
MMEHA MSTH TePOWHb 3TOW CTAaThbU U OINHUCAH WX COBMECTHBIM JIBEHAIUATUIICTHUM
OyTh K YCIEXY — OTKPBITHE HEKOMMEPUECKOTro 00pa3oBaTeabHOro yupexaenus. Ho
CTaThl0 HEJb3sl OTHECTH K 00JacTH MaOJIMCUTH WIM pEKJaMbl, TaK KaKk HE JaHO
Ha3BaHUS HE TOJIBKO By3a, KOTOPBIA OHU CO3JaJIM, HO JaXe ropojaa, B KOTOPOM OH
HaxoauTcs. Y TOJIbKO JII0M, 3HAKOMBIE C T€POUHSIMU CTAThH, Cpa3y MOHUMAIOT, YTO
peub unet o HeBckoMm nHcTuTyTE A3bIKa M KynbTypbl B Cankt-IleTtepOypre. B craThe
[apUT UIYTOYHBIM, WHOTJAa JaX€ WUIPHUBBIM TOH, OHA IOJIHA CAMOWPOHHUH, BCE

JKN3HCHHBIC TPYAHOCTHU CJ'IY)KC6HOFO N JIMYHOI'O XapakTepa, MCPEKUTOro0 reponHsIMun
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3a O3TM JBEHAAIaTh JIeT, B CTaTbe MPHOOPETAIOT €CIM HE TMOJHOCTHIO
ONTHMHUCTHUYECKUI XapakTep, TO YK BO BCAKOM CIy4yae CO3/AIOT BIIEYATIIEHHUE, YTO

TJIaBHOE B JKU3HU — BOJIA, TPYJ0JII00KE, Bepa B ce0sl U TeX, KOMY C TOOOM 10 MyTH.

3aaBiaenue paa CMHU
D10 0coObIi BUI TekcTa, pacchuiaeMblii B CMU, B KOoTOpoM opraHuzanus
OOBSBISIET O CBOEM OTHOIICHUH K KaKOMY-JTHOO COOBITHIO WK (PakTy. Opranusaims,
TakuM 00pa3oM, CHUMAaEeT BO3MOXKHOCTb JIIOOBIX KpPHUBOTOJKOB U HESICHOCTEH
OTHOCHUTEJILHO €€ OIEHKH ATUX cOoObITUM. Takue 3asgBieHUss — OOBIUHOE SIBJICHUE B
AKUA3HEICSITETbHOCTH MOJMTUYECKUX MApTU U IBWKEeHUH. HO M nenoBoi Mup 4acto
npuoberaeT K 3TOMY CPEACTBY JJisi UHPOPMUPOBAHUSI 0OIIECTBEHHOCTH, OCOOCHHO B

KPU3HUCHBIX CUTYAlHAX WIN OJIA UX ITPCAOTBPAILICHUS.

Menua-/Hproc-/ npecc-KuT

Hbroc-kuT — 370 mamnka ocoboil (Gopmbl, HA BHYTPEHHEH CTOPOHE KOTOPOM
MMEIOTCS CIELHAJIbHbIE KapMaHbl Il MaT€pHUAJIOB, Ha BHEIIHIOIO CTOPOHY JITUX
KapMaHOB TAKX€E IMPUHITO NPUKPEIUIATh BU3UTHBIE KAPTOUKH JIML, MPEICTABISIOMINAX
OpraHu3alMio Ha mnpecc-kKoHpepeHIu. Marepuanbl MOTYT PacHpOCTPaHATHCS BO
BpeMs IIPE3EHTALMN WM Ha BBICTABKAaX, 1€ MOI'YT IPUCYTCTBOBAThH MPEACTABUTEIN
JETOBBIX KPYTOB MJIM BJIACTHBIX CTPYKTYP, @ HE TOJIBKO KYPHAJINACTBHI.

Crnenndukoii HEKOMMEPYECKUX OpraHu3alii Mpu TPOBEICHUU TIpecc-
KOH(EepeHIMH U TMOATOTOBKE BCEX MAaTE€pUaAlOB MJsi ATOr0 CJEIyeT CUMTaTh
IIOMEIIEHNE Ha BHYTPEHHEM WM 3aJHEM CTOPOHE HBIOC-KUTA JIOTOTHIIOB TEX
KOMMEPUYECKUX OPraHMU3alli, KOTOPBIE OKa3bIBAIOT MM CIIOHCOPCKYIO IOMOILb, U
gorotunoB CMMU, mnpenoctaBisomux HWHPOPMALMOHHYIO HOAAEpkKy. s
HEKOTOPBIX KOMMEPYECKUX OPraHU3ALMM, BBITYCKAIOUIUX LEIYI0 CEPUIO PA3IMUHBIX
TOBAPOB, XAPAKTEPHO ITOMEILEHUE HE TOJIBKO CBOETO JIOTOTHUIIA, HO U MUX TOPTOBBIX
MapOK.

Ha60p OCHOBHBIX MAaTCPHAJIOB, BKIIIOYACMBIX B HbIOC-KUT:
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- COINpPOBOJUTEIHLHOE MHUCHMO C TMEPEYHEM BCEX TOKYMEHTOB, BKJIIOYEHHBIX B
Mea-KUT;

- MeJua-penn3, pa30CiiaHHbIA BMECTE C MPUTIIAIIICHHEM Ha MEPOTIPUATHE;

- Memua-penn3 ¢ OoJsiee pa3BepHYTOH WHGPOPMANMEH IO TEeMe IPOBOIUMOTO
MEPOIPHSTHS; TAKOW MEra-peIu3 MpeHa3HaueH IS )KYPHAIUCTOB, KOTOPBIE Oy IyT
TOTOBUTH 00BEMHYIO U MTOAPOOHYI0 HHPOPMAIIHIO;

- Ouorpadwuueckue CpaBKy Ha JIMII, YIaCTBYIOIINX B MPOBEACHUN MEPOIIPHUSATHUS;

- TEKCT BBICTYIUICHHSI BCEX TMPEACTABUTEICH OpraHW3alid, Yy4YacTBYIOIIMX B
MIPOBEICHUH MEPOTIPHSITHS;

- OdkrpayHuep win (DaKT-JIHUCT, UM B TO U IPYTOE;

- OpOIIOpHI U IUCTOBKH, CBSI3aHHBIE TEMATHUECKU C MEPOIPUSITHEM;

- TEKCT CTaTei, MOATOTOBJICHHBIX IJIs MyOJUKAMH CIYy)KOOH TIO CBI3IM C
OOIIIECTBEHHOCTHIO OpPTraHU3alluy;

- ¢dotorpadun, rpaduku, TaOIUIIHI;

- BU3WUTHBIE KApPTOYKH TMPEACTABUTEICH OpraHu3aiy, NPHCYTCTBYIOIHUX Ha
MEPOTIPUATUY;

- MEJIKME peKJIIaMHble 00pa3iibl MPOIYKLIUU (PUPMBI;

- MaMSTHBIE MPEIMETHI C JIOTOTUIIOM (UPMBI (OJIOKHOTHI, PYYKH, MJIACTUKOBBIN
MEIIIOK);

- CD c maTrepuanaMu 1Sl )KyPHAIHCTOB.

93



NHTepBbIO U1 IEYATHBIX OPraHOB

[Tpu paboTe ¢ )KypHATUCTOM HY)KHO TIOMHHUTH O ABYX OCHOBHBIX MOMEHTAX:

1) Ipeonoosxcums dononrnumenvuyio ungopmayuio. Ilocie Toro, Kak pemnoprep
MOJy4YUJI KPATKUE OTBETHI HA BCE MOCTABJIEHHBIE BOIPOCHI, MOXKHO MPEATI0XKUTD EMY
JIOTIOJTHUTENbHYIO HCXOJIHYI0 HHGPOpMAIIMIO, €CITU OHA €CThb MOoJA PYKOH. ITo
NOJKPENUT OTBETHI HA BOIIPOCHI.

Jlaxxe HeCMOTps Ha TO, YTO Ta3eThl UMEIOT OTPAHUYCHHBIM O00BEM, OHU, KaK
NpaBUJIO, HMCHOJB3YIOT OOJIbIIE JIeTajeil Ha CBOMX CTpaHUIAX IO CPaBHEHUIO C
paguo- U TEIEHOBOCTAMH. [103TOMY MMEET CMBICT BOCIIONIB30BATHCS BO3MOKHOCTBIO
nepeaaTb aBTOPUTETHYIO MH(GOPMALIHIO, IEAOILYI0 HHTEPBbIO 00JI€€ BECOMBIM.

2) «ns newamuy, «He OJisl neyamuy, «Ha OCHO8AHUUY. 30J0THIM TIPABUIOM BO
BpeMsl JIIOOOTO MHTEPBBIO OCTAETCS MPABUWIIO «JIJIA MeYaTW». JTO 3HAYUT, YTO BCE,
CKa3aHHOE PEIOPTEPY, MOXKET OBITh MPOLMTHUPOBAHO UJIU ke NepedpazupoBaHO U
CBSI3aHO B CTaTb€ C HMMEHEM TOrO, KTO JaeT HMHTepBbIO. Hukorma He HyXHO
pa3roBapuBaTh C PENOPTEPOM Ha KAKUX-IUOO JPYrUX OCHOBAHUSX WJIU K€ CIIEIyeT
Jenatb 3TO KpalHE pelNKo, TMpU Ype3BbIYAMHBIX 00cTOATENhCTBAX. Ecim
HEeXeJaTebHO, YTOOBl UMl JIABIIIETO0 MHTEPBbIO U UH(POpPMAIUs OT €ro OpraHu3aIuu
MoTajia Ha Ta3eTHBIE TOJIOCHI, JIydIlle BOOOIIE HE JaBaTh HHTEPBBIO.

«Ha ocrnosanuu» — 9T0 3HAYUT, YTO 3aSIBICHUS MOTYT OBITh MPOIIMTUPOBAHBI
unu nepedpasupoBaHbl, OJHAKO UMsI UX aBTOpa He OyJeT YHNOMSHYTO B KayeCTBE
ucrounnka wuHpopmanuu. Hampumep, penoprep MOXKET NpUNKHCATh ITUTATY
«OTBETCTBEHHOMY Pa0OTHUKY FOPCOBETA, MOMPOCUBIIIETO HE HA3bIBATh €r0 UMEHW.

«He ona newamu»—-3TO 3HAUYMT, YTO 3asABJICHUE HU B KOEM CIy4yae HE MOXKET
OBITh WCIIONB30BaHO. Bce, cka3aHHOe «HE IS TeYaTh», HE MOXKET OBITh
MIPOIUTUPOBAHO, TMepedpa3upoBaHO, a UMS aBTOpa 3asBJIICHUS HE JOJDKHO OBITh
CBs3aHO C dToM wuH(popManuelr. Ho pemopTep MOXKET HCHOJIB30BaTh JaHHYIO
nH(}OpMAIHIO B CBOEH CTAaThE, €CIIM €My MOCYACTIIMBUTCS MOJIYYHUTHh €€ U3 APYroro

HCTOYHHKA.
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3.4. O0mue npaBmjia NOAroTOBKM PR-TeKCTOB 1 MX KAHPBI

BaxHo npuaepKuBaThCsi OCHOBHBIX MPAaBUJI NpU HanucaHuu PR-TekcTOB:
® [IPOCTOTA MPEJI0KEHHUS, KPATKOCTh U CHOCTB;
® LCIMOJIb30BAHUE MPOCTHIX CJIOB, TOBCEIHEBHOTO S3bIKA Ay IUTOPHUH;
e yO0eauTENbHOCTb: (PaKThI, HUPPHI, KMOKA3», PEHNOPTEPCKUN CTUIIb — «UUTATEIIb-
OYEBUCIY;
® ECTECTBEHHOCTb CTHJISI, COOTBETCTBUE COOBITUSI €TI0 ONMKUCAHUIO.

I[IpocToTa NpeAI0KEHUN U SICHOCTD d)ODMVJII/IDOBOK npeacTaBJIAIOT coboit

OJIHO M3 OCHOBHBIX TpeOoBaHui K TekcTtam B cpepe PR. Jlroboit tTun PR-TekcToB,
MIPEXJe BCEro, JOJKEH ObITh MOHSTEH ero nohydarento. [Ipu moarotoBke tekcra
crennaiucty no PR He cTouT 3a0biBaTh, YTO OCHOBHAsS 3ajaya — HE peaau3aius
COOCTBEHHBIX JIMTEPATYpHBIX TaJlaHTOB, a YCIEHIHOE BOCIPUSATHE TEKCTa
MoJy4yaTesieM, KOTOPO€ BO3MOXHO JHUIIb TOrAa, KOrjJa MOJy4aTellb CMOXET
OBICTPO U B MAaKCHUMaJbHO TIOJHOM OO0OBEME «IEKOAUPOBATH» MOCIAHUE U
BOCIIPUHSITh OCHOBHBIE MBICTU. [leperpyXeHHOCTh KpacOYHbIMU O000pOTaMH,
obOpazamu, MeTadopaMu, SMUTETAMU, OTCTYIUICHUSIMHU U JPYTUMH JIUTEPATYPHBIMH
CpelCTBaMHU, KOTOpPbI€ MOTYT BCTpPEUAThCS B IKYPHAIUCTCKUX TEKCTaX, HE
CBOWCTBEHHA TEKCTaM MCIOJIb3yeMbIM B PR.

[Ipu noaroroBke PR-TekcToB aBTOpy cieayer u30eratb HW30BITOYHOCTH

BbIpakeHMs. [[eoHa3Mbl MEperpykarT TEKCT, Mellas aBTOpPy TOYHO BBICKA3aTh
CBOIO MBICIb, a YHUTATENI0 IMOHATh €€. VHBIMH ClOBaMM, KpPaTKOCTb IIpHU
BBIPQKEHUM CBOMX MBICIEH — OJIHO M3 OCHOBHBIX TpeOoBaHuii k PR-Tekcram.
[IpocToTa WU3JI0XKEHHUS JOJHKHA COYETaThbCs C€ MCIOJIb30BAHHEM IMPOCTHIX,
o01IeyNOTpEeOUTENbHBIX W HEWUTPaJbHBIX CIOB JIUTEPATYpHOIO f3bIKA, 34
HCKJIIOUEHHEM TeX CIy4aeT, KOorja HeoOXOAMMO HCIOJIb30BaHUE CIEIUAIbHbBIX
TEPMHUHOB U CJIOKHBIX HA3BaHMII.

Cuuraercs, 4TO ynoTpeOieHue IJIUHHBIX CIIOB TaK)Ke MEPEerpy>kaeT TEKCT,

IMO3TOMY COOTHOHICHUC MJIMHHBIX W KOPOTKHUX CJOB HC OOJDKHO IIPCBbLINIATH

cootHomenus 1:10. Ilpu mnoaroroBke HekoTopbix PR-TekcToB (mpecc-penus)
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CIeAyeT Takke M30eraTh 4acToro HMCIOJIb30BaHUS TMPUIIATaTeIbHBIX U HapPEUWi,
KOTOpBIE  3arpOMOXKIAIOT TEKCT, a OT HCHOJIb30BaHUSI MPUYACTHBIX U
JeenpPUYaCTHRIX 00OPOTOB Jy4IllE COBCEM OTKa3zaThbCsa. B TO ke Bpemsi aKTHBHOE
HCTHOJIb30BAaHUE TJIATOJIOB U CYHIECTBUTEIBHBIX MOPUIAET TEKCTYy IWHAMU3M U
obJyierdaeT ero BOCHPHSTHE MOJiydaTeseM — OyAb TO KYypPHAJIUCT, PEAAKTOP WU
HETOCPEACTBEHHO MPEACTaBUTEIb O0IECTBEHHOCTH.

JInst  OOCTHKEHHMS SICHOCTM M KPAaTKOCTH  4YacTO  HCHOJB3YIOTCS
IIPOBEPEHHBIC TIpaBUjIa, MPUHATHIC B HH(POPMAIIMOHHBIX areHTCTBaX. TaK, KpaTKue
U SICHBbIC MPEJIOKEHUSI HE JOJDKHBI COAEpX,aTh 0ojiee OJHOW uaeu Wik obdpasa.
CpenHsga AnMHHA OPEUIOKEHUS HE JOJDKHA mpeBbimath 20 cinoB. OnruMmanbHas

JJIMHHA TPEJIOKEHUs cocTaBisier 12-15 crnos.

bonpuiyro posib UrpaeT M PUTM TEKCTA — COYETAHUE NPEIIOKEHHH,
MMEIOIIUX ONpeAciaéHnyo AnuHy. OauHakoBas [JIMHHA TPEIIOKEHUS CO3HAET
ONIYIIEHHE MOHOTOHHOCTU. Haubonee ygayHbIM pUTMOM (YepeaOBaHUEM

MMPECAJIOKCHUC pa3H0171 I[J'II/IHHBI) CUHUTACTCA «AJIHMHHOC - KOPOTKOC» - «OYCHb

KOPOTKOC» - KHCMHOT'O JJIMHHEC).

Pemast BOrpoc 0 TOM, KaK pacrloJIOKHTh 3JIEMEHTHI TIPOCIIEKTa, KOTUPAUTEpy
CJIeIyeT TyMaTh HE TOJBKO O TOM, KaK MPOCIEKT OyAeT BHITJIAAETh, HO U O TOM, KaK
oH Oymer paborath. Ilpu co3manum mnpuBiekarensHoro u 3¢dexktuBHoro PR-
MIPOCIIEKTA CJICTyEeT IOMHUTH O IIECTH OCHOBHBIX MTPUHITUTIAX

1. PaBHOBecue — TpHUHIIUI, TPEOYIONUN HAIMYUS ONPEICIICHHOTO OajaHca B
pa3Mepe U pacroioKeHUH dJIECMEHTOB.

2. JloMuHUpOBaHUE — HaMEpPEHHOE 0oJiee KpyImHOE U300pakeHHE OJHOTO U3
AJIEMEHTOB PEKJIaMbl MO CPABHEHUIO C APYTMMH; TakKuM oOpa3oM, BCE BHHUMAHHE
MOTEHIIMAJIBHOTO MOKYTATEeNs COCPEI0TAuNBaETCS UMEHHO Ha 3TOM DJIEMEHTE.

3. HampaBneHHOCTh IBW>XEHUS B3rJsa (OT JIEBOTO BEPXHETO yIJia BHHU3) —
BCE OCHOBHBIE YaCTH COOOIIEHUS PACIOJIOKEHb TakhuM OOpa3oM, 4YTO Kak Obl
MEPEHOCSAT BHUMAHKE C OJTHOTO JIEMEHTA Ha APYTOH MO BOJIE KOTHpanTepa.

4. Tlpomopius — OTHOIIEHHWE IUPUHBI K BBICOTE JIMCTA; 3TO OTHOIICHUE,

Ha3bIBACMOC «30JIOTBIM HIPAMOYT'OJIbHUKOM)», paBHO OTHOIICHUIO 2:3.
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5. KorepeHTHOCTh — BCE AJIE€MEHTHI COOOIIEHUS TOKHBI HAXOUTHCSI MEXIY
co00¥ B TApMOHUYHOM COOTHOIIICHUH.

6. EnunctBo — cooOllieHue JOJDKHO TPOM3BOJAUTH — BIIEYATIICHUE
3aKOHYEHHOTO eMHCTBA. MIHOT]a 3TO TOCTUTAETCSI C TOMOIIBIO PAMOK, CIICIIUATBHBIX
noJied, MOMENICHUEM OJHHMX 3JIEMEHTOB Ha JIPYyTHMe WIIM HCIOJIb30BAHUEM KaKOIo-
160 1BEeTHOTO (hoHA.

3azonoeoxk — ocHoBHOU AneMeHT PR-Texcra. OH mepBbld nomnajgaer Ha riasa,
U €CJIM YeJIOBEK 3auHTepecyercs MH(opMmaiuen, coooIaeMon B 3arojioBKe, U X04eT
y3HaTh OOJIBIIE, OH MPOIOJDKACT YNTaTh. ECM jke 3arooBOK €ro He 3aMHTEpecoBal,
TO OCTaJbHOE B TPOCTIEKTE MOXXET HE CYyIIEeCTBOBaTh, HA HETO MPOCTO HE OyIyT
TpaTuTh Bpems. He coszmano (opmyinbl s HamvcaHUs XOPOULIEro 3arojioBKa, HO
MOKHO OTMETHTh HECKOJIBKO MOMEHTOB, KOTOpPbIE 003aTEIBHO CIEAYET YIUTHIBATH,
€CJIM BBl XOTUTE CO3/IaTh yJIauyHbIN, Y PEKTUBHBIN 3ar0JI0BOK:

- KpaTKUM, BBIPa)KEH MPOCTHIMU CIOBaMH, COCTOSITh, KaK MPAaBUIIO, HE OOJIee 4eM U3
JECSITH CIIOB.

- coaepXKaThb JIOCTaTOYHO WHGPOPMAIIMM O TOBape, 4YTOObI Yy MOTpeduTens
CJIOKHIIOCH TIEPBUYHOE BIIEUATIICHUE O HEM.

- BKJIIOYATh OOpalleHue K MOTpeOUTeNto, yKa3blBaTh Ha MPEUMYIIECTBO TOBapa,
MIPOBOIIMPOBATH YUTAIOIIETO HA 3HAKOMCTBO C OCHOBHBIM TEKCTOM PEKJIAMBI.

- coaepkaTh TPHU3bIB, HAINPABJICHHBIM Ha TPHUBJICUYCHHEC BHUMAHUS KOHKPETHOMN
LIEJIEBOM ayJUTOPUH.

- oOUMii CTHIIH W JIEKCHKA 3ar0JIOBKA JIOJDKHBI COOTBETCTBOBATH AeMorpaduueckum
Y COLIMAJBHBIM XapaKTePUCTUKAM IIETICBOU ayIUTOPUH.

- B 3arojIoBKe OOS3aTENBHO JIOJDKEH TPUCYTCTBOBATH TJIaroj, MPU3BIBAIONTUI
YUTAIOIIETO K ONpPEACICHHOMY JCHCTBUIO (MPUHATH KOHKPETHOE pEIICHHE,
MPUOOPECTH TOBAP WIJIHM MO3BOHUTH IO TeledOHY, YTOOBI Y3HATH JIETAJN).

Koneuno, TpyaHo ydectb Bce 3T (haKTOPBI, paboTasi HaJ 3arojOBKOM, HO,
€CJId B 3arojloBKe HE OyJeT Y4TeH HU OJWH W3 YIOMSHYTHIX (PakTopoB, OymeT 1u

paboTaTh TaKOW 3aroJIOBOK?
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CymecTByeT crielaibHas NHPaMUAa,
WIITIOCTPUpYIOIIas, B Kakoil IOCiIen0BaTeNbHOCTH
JIOJDKHA ~ peKiiaMa  OKasblBaThb  BO3JCHUCTBHE  Ha
notpedurensi, YTOObl 3aCTaBUTh €r0  COBEPUIUTH

IMTOKYIIKY WJIHU IIPOT'0JIOCOBATH Ha BBI60an.

CocraBnsromye 3TOM NUPaMHUIbl CBEPXY BHU3 U
€CTh HAIlIM 33J[a4d, U MO3TOMY, KOTJIa Mbl paboTaeM HaJ 3aroJIOBKOM, MBI BCE BpPEeMs
JOJDKHBI JlymMaTb 00 »JJeMEHTax JToM mnupamuiabl. ['7laBHOE B 3arojioBke —
KOMMYHHMKAaTUBHOCTB, KHBOE CJIOBO, OOpAIlEHHOE K MOTPEOUTENIO, €CIIA 3TOTO HET,
TO TNPONANAECT NPUTATATENbHAS CHJIA JAXE CaMOW IPEKPACHOW WILTIOCTPALMU M
KPAaCHBBIX CJIOB, UMEIOIIUXCS B BAILIEM ITPOCIEKTE.

[Tpu popMynHpoOBKeE 3aroJI0BKA HYKHO YUUTBIBATH CIECIYIOIINE MOMEHTBI:

1. BsaumopeiicTBue ¢ MJIIOCTPpanMeil, HO HE OOBSICHEHHE TOrO, 4YTO
MOMEILEHO HAa WJUIIOCTPAlMU. 3arojIOBOK M WIIIKOCTPALUs JOJDKHBI OBITH JBYMsI, HO
CaMOCTOSATENIbHBIMU, OTIEIbHBIMM YaCTSIMU €AMHOTO IEeJIOr0, OHU  JOJIKHBI

JOTIOJIHATH APYT IPpyra, HO HE MOJAMEHSTh.

Pexnama ¢upmsr Konica. 3aronook rmacut — «SIIIOHCKOE KAYECTBO BANINX
®OTOI'PADUIY, a Ha WJUTFOCTPAIINH TTOKa3aHa MOJIO/Iasi KpacuBasi SITTOHKA B PYCCKOM capadane,
TakuM 00pa3oM, Kak Obl MOATBEpKIasi 00bEJMHEHUE IBYX Haual — SIMOHCKOE KaueCTBO B PYCCKOM
VICIIOJTHEHUH.

Peximama Hemernkoro mmBa Tuborg. 3aromoBok: «9TO HE ITO3ULMS TOI'O, KTO
BBIBUPAET TYBOPT ». Ha nnmroctpanuu n3006pakeH cTpayc, 3apbIBLIMIA FOJIOBY B ECOK.

2. 3arojoBOK JOKEH KpMYaTh: «Y HAc IJid Bac 4To-TO €cThb!» OH J0JDKEH
3aCTaBUTh YEJIOBEKA MOTPATUTh BPEMs HA pacCMaTpPUBAaHHUE WJUIIOCTPAIMU U UYTCHHE

OCHOBHOI'O TEKCTOBOI'O OJIOKA.

Pexnama  jiekapCTBEHHOTO cpencraa «JIn3uBut-Ch. 3arnaBue cooOmraer:
«OXPAHAIOIMMN  CEPAUA. HATYPAJIBHOE CPEACTBO JUIA  BOPBbbI C
ATEPOCKIIEPO30M».

3. IOYEMY — oueHb XOpoOIlIee CIOBO JUIsl Hadaja 3arojoBka! JTo CIIOBO
MO3BOJISIET EPEUHCIIUTh BCE OCHOBHBIE MOJIOKUTEIBHBIE CBOMCTBA TOBapa U AEaeT
pekiiaMHOe OOBSIBJICHUE HUHTEPECHBIM. J[pyrMM XOpOIIuM CJIOBOM [IJis 3arojioBKa

cuntaercs — «Kak». «Kak cHu3uTh nogoxoausiid Hainor?» «Kak ctaTe kpacuBon?»
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Pexnmama wmoOunsHO#i cBsizsu BU-JIAMH GSM. B 3aromoBke Bompoc: «Kak obpectu
,Z[yH.IeBHI:Iﬁ IIOKOU U HE INIATUTH 3a BXOOAIIIUEC 3BOHKU?» OTBET JaH HUXKE CTpOKOfI, B IIOA3aroJIOBKE
«becnaTabie BXOZAIIHUE CO BCEX MOGI/IJ'IBHBIX».

5. Het )ecTKuX peKoMeHJalMil OTHOCUTENIBHO AJHHBI 3arojoBka. OT ogHOro

Opockoro cioBa a0 14 cios.

B pekname aBTomoOmis wmapku «Posmic-Poiicy «Ilpu cxkopocmu 120 mune 6 uac
€OUHCBEHHDBIU 38VK, KOMOPbIU bl CbIUUME, — MUKAHbE BAUUX UBELIYAPCKUX YACO8).

6.04eHb XOpOIIM IPUEM — BKIIIOUUTh HA3BAHME MIPOJYKTA, OpPraHU3alluu B
3aroJIoBOK!

Kak 3aroyioBok MOXeT 3auHTEpPECOBaTh MOTEHIIMAIILHOTO MTOTPEeOUTENS?

1. B3anmopaeicTBue 3arojioBKa M WUIIOCTPALMM, TaK KaK MMEHHO 3TH JBa
AJIeMEHTa OpocaroTcs B TJia3a MPexkae BCEro.

2. Wcnonw3oBanue KpymHoro mpudTa Jyuisi 3arojioBka. MHorma Bech TEKCT
pPEKIaMbl COCTOUT U3 OJTHOTO 3aroJjOBKa.

3. BxjaloueHHe B 3arojlOBOK YKa3aHHUs Ha MPEUMYIIECTBO, IOJIYy4aeMoe
noTpeduTeNeM, JIeTaeT 3aroJIOBOK 0oJiee yOeTuTeIbHbIM.

4. BkiroueHue B 3arojIOBOK Ha3BAHUS MPOYKTa UM TOPTOBOM MApKH.

5. Tak xak aumb 1/5 YacTh HacelneHUs: MPOYUTHIBAIOT OCHOBHOM TEKCT
peKiIaMbl — 3arjaBHE JOJDKHO HECTHM BCHO BaXKHYIO CMBICIOBYHO HAarpysky, HO,
€CTECTBEHHO, HM OJHO 3arjlaBu€ HE MOXET YJOBJIECTBOPATH BCceM 3amadam. HyxkxHo
YMETh BBIOpATh ISl KAKJIOTO 3arjiaBusi caMoe yoenutenbHoe. MHOTHE KOTUpAUTEphI
MOJIaral0T, YTO COBEPUICHHO HEOTPa3sUMO ACHCTBYIOT CJIOBA: «HHUKOTAA PaHEE,
«HUTAE W  HUKTO  TMPEXKIAE», «HOBEUIIUW»,  «YIUBUTEIBHO  IMPOYHBIN,
«HETIOBTOPUMBIN», «TOJIBKO YTO MOJIYUYEH), KHOBBIE JOCTUKCHUS.

7. BbI0Op 11€JIEBOM ayIUTOPUU JJIsl PEKJIIAMHOTO OOBSBICHUS] — JOCTATOYHO
TpyAHas 3ajJada, HO OHA pEUIAeTCAd IIYTEM [MPOBEACHUS  ONPEACIECHHOIO
HCCIIeIOBAaHMsI, @ BOT MOCTATh CBOCH ayIMTOPUH IIeJICHANIPaBICHHOE 00paIllCHUE yiKe

B 3aroJIOBKEC yaacTCs JaJICKO HC BCEM KonnpaﬁTepaM.

3aroyioBOK B PEKIIaME€ OYCHBb JOPOTHUX YaCOB: «Tompko JJI1 TEX, KTO JIETACT 3a OK€AH TaK XKE

JacTo, kak nepecexkaer HeBy no Tpounkomy mocty B cBoeM Mepcenece!»
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Knaccudukanus 3aro1oBKOB € TOUKH 3PEHUS MIPO3PAYHOCTH X COJIEPIKAHUS:

LIpsamonunetinol, npo3paymnsliL 3a201080K — OTKPBIT, JIETKO JOCTYIEH IS

nmoHUMaHus, nHPopMaTUBEH. B HeM Bcerma maercst OTBET, IOUYEMy HUMEHHO BaM Haflo
NpUOOPECTH NAaHHBIA TOBAp WJIM YCIYTy, OTIPaBUTHCA 3a MOKYNKAMHU B JAHHBIM

CyNepMapKeT U T. .

«"Jlenma" >)KOHOMUT Balll JEHLIU.
«Max Factor npencrasisier HOBbI#t Jak it Horred "Nail Finity"».

Henpospaunwiil, koceennwiii 3a201060k — 4acTo ObIBaeT Oosiee 3PPHEKTUBHBIM,

TaK KaK OH IMPOBOOMUPYET BHUMAHNC U J'IIO6OHBITCTBO, qUTaTCJIb XO04YCT 3HATh OTBCT U
IIOJIYUHTD 00BsCHEHME. OIIH&KO 9TO, OJHOBPCMCHHO, W PHUCKOBAHHAsA IIPAKTHKA,
IMTOCKOJIbKY, €CJIM 3aroJIOBOK HCJIOCTATOYHO IIPOBOKAIIMOHCH M B HEM OTCYTCTBYCT

HHTpPHUI'a, pCKIIaMad MOKXCT YIIYCTHTh IIOTCHIHMAJIBHOI'O HOTpC6I/IT€J'I}I.

«TPUATHO, KOI'IA KPYXUTCS I'OJIOBA» (Ha ummtoctparuu n3o0pakeHa OyThIIKa ¢
BUHOM, TaK Jaercs pekyiama BuHa Asti Martini)».
«HACJAXJAUTECH XOAbBOW» (pekiama o0yBu ¢pupmsr Clarks).

Cnenou 3a201060k — HU B OTACJIbHOCTH, HU BMCCTC C I/IJIJIIOCTpaL[I/Ieﬁ TaKoMu

3aroJIOBOK HE TMepedaeT peKJIaMHOro oOpaiieHusi, He BO3HUKACT Jaxe
MPUOJIM3UTENBHOTO NPEJICTABIIEHUS O TOM, UTO K€ peKkiaMupyeTcs. Takum o0pazom,
KOMUPANUTEP XOUET HAC 3aCTABUTh MPOUYECTh OCHOBHOM TEKCT. 31€Ch, KaK U B CIIy4ae
C KOCBEHHBIM 3arojOBKOM, BEJIMKA JOJs PHUCKA; YWTATENb, HE IIOHAB C XOXY
3aroJIOBOK, TEPSET MHTEPEC U HE YATAET OCHOBHOW TE€KCT. DTO CaMblil pUCKOBAaHHBIN
TUIl 3aroJIOBKOB. Takue 3arojioBKHM, Kak MpaBujo, He paboTtatoT. OOBIYHO HMH

YBJICKAaIOTCA HOBUYKH WJINU HCHpO(i)CCCI/IOHaHBI.

Pexiiama mBeiiapckux gacos: «4TO OXNUIAET BAC UEPE3 24 YACA».

«CBEXECTb BKJIAIOB TAPAHTHMPOBAHA CEPEBPOM!» (pexknama HOBOH
XOJIOAMIBHON KaMmepbl (pupmoii Bosh — Tonbko M3 Tekcrta MbI y3HaeM, YTO BHYTPEHHHE CTEHKU
XOJIOAMJIBHUKA OT/IeTIaHbI MIOJTUMEPHBIM IMMOKPHITHEM Ha OCHOBE cepedpa).

MHorue pekiiaMHble 0OBSIBICHHS] OOXOASATCS OJHUM 3arojOBKOM, TOT/Ia Kak B

ApPYrUX Mbl BHJAMM OJIMH, JBa, a WHOTAA W TpU noo3azonoexka. lpudt
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I10/13ar0JIOBKOB OOBIYHO MEHBIIIE, YeM Y 3aroJioBKa, HO KpyITHEee, YeM Yy OCHOBHOTO
TEKCTa; OH YacTO JAaeTCs APYrdM IIBETOM, OTJIUYHBIM W OT I[BETa 3arojioBKa M
OCHOBHOTO TekcTa. MH(popmamms moa3aroioBka OOBIYHO MEHEe 3HAYUTeNbHA, YeM
Ta, YTO COJCPIKHUTCS B 3ar0JIOBKE.

JIOBOJIBHO 9acTO MOJ3aroJIOBKHU TOSBISIOTCS B OCHOBHOM TEKCTE PEKIaMHOTO
OOBSIBIICHMSI, pa3liensss ero Ha ab3ambel M 0003Ha4as WX conepkanue. M Torna,
MPOYUTAB TOJBKO TIOA3arOJOBKHA, MOXKHO TOJYYUTh OOIIyI0 HHPOPMAIUIO O
pEKIaMHpPyEeMOM TOBape.

Ecin 1oa3aroioBok HaXOAUTCS HEMOCPEACTBEHHO IO/ 3arojIOBKOM, TO €ro
GyHKIUS B OOJIBIIMHCTBE CIydaeB COCTOMT B TOM, YTOOBI CIIY)KUTH CBS3YIOIIUM
MOCTHKOM MEXJIy 3ar0oJIOBKOM U OCHOBHBIM TEKCTOM, TaK)K€ OH MOKET pacKpbIBATh
UH(GOPMAIINIO, CKPBITYIO B CJICIIOM 3arojIOBKe.

Iloonucu k pucynkam B peKjaMe 4acTO OKa3bIBAIOTCS MPOCTO HEOOXOIMMBI,
TaK Kak Cllydaercsi, 4To (ororpaduio WM PHCYHOK MOYKHO BOCHPHUHHUMATH IIO-
pa3HOMY, ¥ IMEHHO K TOJIITUCSIM, KaK IPaBHJI0, 00paIatoTcs cpa3y Mocie MPOYTSHHUS
3arosioBka. J[. OrunBu yTBepkmaeT, 4To Kaxaas (ororpadusi U WLTIOCTpaus B
peKaMe JOJDKHBI COMPOBOXKIATHCS TOJNMUCHI0. BakHO 3aMETHTh, YTO OOBIYHO
MOJIMMCH K PUCYHKaM H (poTorpadusiM B pekiiaMe IMevaTaroTcs TOBOJBLHO MEITKUM
mpudToM, 3TO, OJHAKO, HU B KOCH Mepe HE yMasieT WX OTMECUEHHOTO BBIIIIEC
3HAYCHHUS.

Cnozan (GUpMEHHBIH JIO3YHT) TIPEACTABIIICT COOOM MOCTOSHHO UCITOIb3YEeMBIN
OpUTMHANBHBIA (UpMEHHBI AeBU3. CIOBO «CIOraH» MPOM3O0ILIO OT TadJIbCKOIrO
sluagh-ghairm, o3HayaBIIero B JPEBHOCTH BOWHCTBEHHBIM MPHU3BIB K 0010. Bo
MHOTHX CJIOTaHaX JCUCTBUTEIHHO COJICPIKHUTCS MPHU3BIB K IMMOTPEOUTEIIO COBEPIIHUTH
Kakoe-nu0o gerictBue. CioraHbl HWHOTIAA POXKIAIOTCS K3 XOPOIIEro, YAavyHOTro
3aroJIoBKa; 0aromaps HEOTHOKPATHOMY MX ITOBTOPSHHUIO OHHM CTAHOBSTCS ITPU3BIBOM
HE TOJIBKO MPHU PEKIIAMUPOBAHUH KaKOTO-TMO0 TOBapa, HO M PEKIIaMOU caMOi (PrpMBI
— MPOU3BOJIUTEIISI 3TOTO TOBapa.

Croran npu3BaH peain30BaTh CIACTYIOUIUE LIEIH.
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1. ObecrieunTh NPEEMCTBEHHOCTh IIEJION CEPUH PEKIAMHBIX OOBABICHUIN

JTaHHOW (UPMBI.

Cnoran Aspognoma — «JIETOK HA TIOABEM» — mnoBTopsieTcss BO BCEX pPEKIAMHBIX
OOBSIBIICHUSIX 3TOM aBUAKOMITAHUHM HE3aBUCHUMO OT KOHKPETHOM IENIN OTACIBHON PEKJIaMbl WK OT
MecTa ee pa3MeIleHHs.

Crnoran mobunbHO#M cBsizu bu-Jlaiin GSM — «C HAMUM YJIOBHO». Komnanus, pexinamupys
CBOIO YCIIYTy, TIOBTOPSIET 3TOT CJOTaH BO BCEX DPEKIAMHBIX OOBSBICHUSAX M BO BCEX CpPEACTBAX

MaccoBoi HHGOpMaIUu.

2. [lpuaath cTpaTeruy peKIaMHOTO OOpallleHHs] KPAaTKYIo, TOBTOPSIIOLIYIOCS U

3alOMHUHAEMYI0 (popMmy.

L'Oreal - «BEJIb BbI DTOI'O JJOCTOMHbBI».

Coca-Cola light- (MUHUMYM KAJIOPMH — MAKCUMYM HACJIAXKJIEHU».
Bosh - «BbITOBASI TEXHUKA. BE3YIIPEUHO».

Ariston — «1JIEAJIBHASI CTUPKA. UJIEAJIBHA ST TULLIHA».

Yandex- «<HAUJIETCS BCE».

3. CnocoOHOCTE cJIoraHa BhI3BATh PaduOHAJIBbHOC, ITOJIOKUTCIIBHOC OTHOILICHHC

K pEKJIaMHpPyEMOMY TOBapy.

Tefal — «Thl BCEI'TA JIVMAEILD O HAC».

L Oreal — «BEJIb BBl 3TOI'O JIOCTOMHBI!».

Max Factor — « COBETVYIOT ITPO®ECCHUOHAJIbI».
Indesit - «BbI OT/IBIXAETE — MbI PABOTAEM».
boukapee — «IIPABUJIBHOE ITMBO».

Crnoran — MHTETpajbHasl 4acTh HE TOJBKO OTAEIbHOro PR-coobmienus, HO U
nenoit PR-kammnanun. MHorma dbupmMa mosib3yeTcsi OJJHUM M TE€M K€ CJIOTaHOM He
IIPOCTO TojaMHu, a JecATHiIeTHIMHA. HekoTopele (GupMBbI BKIIOYAIOT B PEKIAMHOE
0OBSIBJIEHHE TOJIBKO CJIOTAH M HE UCMOJIB3YIOT 00Je€ HUKAKUX JAPYTHUX BepOaTbHbIX

AIIEMEHTOB (TaKUM 00pa3oM, KakK MPaBUII0, PEKJIAMUPYIOT CUTApEThl, BUHA, TyXH).
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Croran gomkeH ObITh OXO0K Ha CTaporo Apyra — MTHOBEHHO Y3HAaBA€MBIM U
mobumbIM. [Ipu co3manuu crmoraHa peKOMEHAYETCsl MCIOJIb30BaTh PUPMY U PUTM,
4acTO IPUMEHSIOT AJUTUTEPALIHIO.

OcHoOBHBIE TPEOOBaHUSA, IPEABSBIAEMBIC K CIIOTaHY:

Oprannueckoe coueTaHue ¢ GUPMEHHBIM CTUJIEM.
MHTeHCcHBHAS SMOLIMOHAIbHAS OKPACKa.

HampaBneHHOCTh Ha KOHKPETHYIO LIEJIEBYIO ayAUTOPUIO.

[ IpsAMOJIMHEHOCTBH, HEBO3MOXHOCTB JIBOSIKOTO TOJIKOBAaHHS.
KparkocTs, nerkoe 3anoMruHaHue, OpPUTHHAIBHOCTD.

yBCpeHHOCTB M 9aCTO AAKC HAIIOPUCTOCTD.

AN N NN N

YroMuHaHue Ha3BaHUS (1)I/IpMBI WK IIPpCUMYIICCTBA TOBApa.

Haubonee moaxopsiiee pacmosioKEHHE cloraHa — TI0 IEHTPY M Cpa3y ke
IOCJIE 3ar0JI0BKa MM OCHOBHOTO TEKCTA.

Jlocomun  (mpudtoBoii  GUPMEHHBIM  3HAK)  MpEICTaBiIsieT  coOoM
OpUTHHAIBHOE HA4YePTaHHWE COKPAIICHHOTO HAMMEHOBAHUS (UPMBI WM TOBAPHOU
CepuHM WM OTACIBHOTO BHUJA TOBapa, OpeHHa, BBITycKaemMoro (upmoi, a 3To
03HAYaCT, YTO OH SBJIACTCS COOCTBEHHOCTHIO ITOW M TOJBKO 3TOH KOMIIAHUW M HE
MOET OBITh UCIIOIB30BaH APYTUMH (pripMamu. JIoroTui mosiBIsSETCS B HEU3MEHHOM
BHJIC BO BCEX PEKJIAMHBIX KaMIMAHUSIX U PEKJIAMHBIX OOBABICHUSIX (UPMBI U CITY>KUT

€€ MTHOBEHHOW Y3HaBa€MOCTH.

I'uranTckas OykBa M oco6oit popmsl 1 11BeTa - torotun pupmbel McDonalds.
Mopckass pakoBuHa — 3HaK MamuHHOro Macia Shell (B mepeBoje ¢ aHrmmiickoro «Mopckast
PaKOBHHAY).

Coca-Cola, Palmolive, Cartier— OykBeHHBIE JIOTOTHUITBI U3BECTHBIX (PUPM.

Tor ¢akr, 4TO JOrOTUI HOMEIIAeTcs BHU3Y, B KOHe4YHOUW PR-cooOmienus,
00BACHAETCS TEM, YTO, COIVIACHO HAOJIONEHUSIM IICHXOJIOTOB, TO, YTO HAXOJHUTCI B
KOHIIE, 3allOMHUHAETCs Jydlie. TpaJuIMOHHO JIOTOTHI pa3MENIaeTcsi B IPABOM
HUDKHEM YTITy, XOTSI MOKHO HAaWTH MHOTO MPUMEPOB, TJE JIOTOTUIT HaXOIUTCS JTNOO

BHU3Y M0 LIEHTPY, JUOO B BEPXHEM JIEBOM YINIy. DTO OCOOCHHO XapaKTEPHO MpPH
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pa3MeILIEHNH peKJIaMbl HAa YETHBIX CTpaHULAX XypHaja, U JEJaeTcs 3TO JJIA TOro,
YTOOBI HE MOMENIATh JIOTOTUI HA JIMHUU COCAMHEHMS CTPAHMIL, T/I€ OH MOXKET OBITh
IUIOXO BUJIEH.

['maBuas 3amaga PR-Texcta — peanusoBaTh TpeOOBaHUs, BKIIOYCHHBIC B
OUpaMuy — IJIaBHBIM 00pa3oM, MpoOyauTh UHTEPEC, BbI3BATh TOBEpUE, pa30yIUTh
KEJlaHWe M YacTo Jake MOOyIuTh K JAEMCTBHIO, T. €. 3aCTaBUTh NPUOOpECTH
pEKIIaMUPYEMBII TOBAp, MPOr0JI0COBATh 3a KaHAUAATA.

C TOuKM 3peHMsI CTPYKTYpPbl BBIIEISAIOT YETHIPE COCTABJISIOIIME OCHOBHOI'O
TEKCTa: TEPBBIA WM BBOJAIIMM a03all, LEHTpalbHblE BHYTPEHHUE a03albl,
MpeAnocieAHUIN ab3all U MocaeHuN ad3ail.

OcHogHoll meKkcm I[IPUHATO IIHCATb IIO TakK Ha3bIBa€MOU B KYPHAJIUCTUKC

MPAKTUKE «IEPEBEPHYTON NUPAMUABD. ITO O3HAYAET, UTO MEPBBIM WM MEPBBIC JBA
a03alla OCHOBHOM 4YacTH TEKCTa pPacKphIBalOT OoJiee MOAPOOHO TO, YTO OBLIO
3asMBJICHO BO BBOJAHOM yacth. Crhenyronue a63albl  JOJDKHBI  OCBEIIATh
JOTIOJIHUTEIIbHBIE JIeTalid. Heo0X01MMOCTh TaKOT0 MOCTPOEHUS OOBACHSIOT Pa3HBIMHU
npuunHaMu. Ecim pegakTop He 3aMHTEpecyeTcsl, IPOYHNTaB MEePBbIe a03allbl, OH BPS/I
U OyAeT YuTaTh OCTajdbHble. PenakTupysl TEKCT M COKpalllasi ero ajis myOauKaluu,
PEIAKTOPBI HaCTO BBIKUABIBAIOT CKOPEE KOHEII, a HE HAYaJIo.

IlepBolii ab3air OCHOBHOTO Tekcra. [aBHas 3amaua mepBoro abszama —

IMPOMCIKYTOUYHAasA, CBA3AaTh 34arO0JIOBOK W HJIIIOCTpAOWIO C TCM, 4YTO 6y,Z[€T HN3JI0KECHO
JaJI€eC B OCHOBHOM TCKCTC. OTO0T a63au IMpOaOJIKACT TJIaBHYIO ICJIb 3aroJIOBKa —

npoOyAuTh HHTEpPEC K 00bEKTY. OJHAKO MPUCTYIIAUTECh K HEKOTOPBIM COBETaM.

o He noBTopsiiTe 3aroioBoK B IEpBOM, BBOJITHOM a03alie CIOBO B CIIOBO.
o He crapaiitecs 6osee moapoOHO 0OBSICHUTE 3aTr0JIOBOK.
o [TomuuTe — Kaxkaas ¢paza TeKCTa TOJDKHA HECTH HOBYIO MH(OPMAITHIO.

[leHTpanbHble WM BHYTpEeHHHE al3aibl. B 1eHTpasibHBIE ab3aibl TEKCTa

KOIUPAUTEP JIOHKEH BJIOXXUTh BCE CBOE YMEHHE M MPOOYAHUTH JOBEPUE K CaMOMY
00BEKTY, a TaKXKE U K TOMY, YTO O HEM TOBOPUTCS B mpocnekte. HyHO ObITh OUeHb
OCTOPOXHBIM pazjiaBas OO€IIaHUs OTHOCHUTEJILHO BEJIUKOJICIIHBIX CBOMCTB Ballero

MMPOAYKTa WJIM YCIYI'M, XapaKTCPHUCTUK OPraHrU3allluu WA IMMOJUTUYCCKOI'O IACATCIIA,
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Bce 0OeMIaHusl TOJKHBI OBITh MOJIKPEIUJICHBI CChUIKAMU Ha PE3yJIbTaThl MPOBEPOK MIIH
HKCIIEPUMEHTOB, MPEJOCTABICHHUEM TapaHTUW U T. M. 37eCh K€ MOXKET OBITh JaHa
MHQOpMAaLIMs O BBICOKOM pemyTanuu (UPMBI-NIPOU3BOAUTENS M JaXKe KaKas-TO
uHpopMaIus 00 UCTOPUH €€ CO3TAHUA.

[IpeanocaegHui 3638,[[. HMMeHHO B 3 TOM 3633116 ACIaCTCA, HAKOHCII, IIPU3BIB K

NOTCHIMAILBHOMY IIOKYIIATEI0 IPUHATH PELICHHE O IOKYyNKe Ipoxaykra. [laercs
uHboOpMallMsi O TOM, UYTO TOBApP MOXKHO MPHOOPECTH TO TMOYTOBOMY WU
TeneQOHHOMY 3aKa3y, COOOIIAIOTCS CPOKHU U YCIIOBUS IOCTABKH.

[Hocnennuii ab3an. B mocinennem ab3aile Bce HampaBiIE€HO Ha TO, YTOOBI

MIPOU3BECTU TaKO€ BO3JICUCTBUE HAa OTHOIICHUE MOTPEOUTENsE K TOBapy, 4YTO OH

MIPUHUMAET pellIeHre AEHCTBOBATh U MPUOOPECTH PEKIIAMUPYEMBINA TOBAp.

peKJiaMa J0posKHBIX 4ekoB American Express

Uro mydmie BCEro 3allUTHT JEHBIW, XpaHsmuecs aoma? Bama mnoamumch obecrieuut
COXPaHHOCTh Balmx HamMuYHBIX JCHET, eClii KOHBEPTHUPOBaTh MX B JOPOXHBIC Yekd American
Express. Iloanucannusiii Bamu yek MokeTe MCHOIb30BaTh TOJIbKO BB A B ciyyae moTrepu WM
Kpaxku Baiiy yeku MoryT ObITh BOCCTaHOBIIEHBI (KaK IPaBUIIO, B Te€UEHUE 24 4acoB).

American Express — mexayHapoaHas (punaHcoBas kopropamus. OHa cymiecTByer Ooee
150 ner u obecneunBaet cBblie 300 MUJUIMOHOB JOPOKHBIX YEKOB, €KErOJHO HAXOSAIIUXCS B
oOparieHuu.

B TeueHne M0ArOoro BPEMEHH JIIOIM HCIONB3YIOT JOPOXKHBIC Yeku American Express mms
XpaHEHHsI JICHET JIoMa W BO BpeMs IMyTEHICCTBUI. XpaHUTE JCHBIU B TOPOXKHBIX yexax American
Express. Onu cymectBytoT ¢ Odoanapax CIIA, eBpo u JIpyrux BalioTax M MPUHUMAIOTCS B
MWIIHOHAX (PMHAHCOBBIX U KPETUTHBIX yUpexaeHui Poccun u Bcero mupa.

Kynute nopoxHbie wexu American EXpress pasHoro HOMHHaNa MOXKHO B OJFDKaidIiem
otnenenun CoOeperatenbHoro banka PO, Buemroproanka, Anbga banka, Jlensta banka win banka
MOCKBBL.

Jopoxubie yeku American Express. Baiu mu4HbIe «HaTHYHBICY.

TpebooBanuss Kk Tecty. IIpocroTa wu3MOKEHUS [OJDKHA COYETATHCS C
HCIIOJIb30BaHUEM OOMICYNOTPEOUTEIbHBIX M HEUTPAIBHBIX CJIOB JHUTEPATYypHOTO
A3bIKa, 3a HCKIIOYEHHEM TeX CIIydaeB, KOrja HeoOXOoIuMo TpUMEHEHHE

ClICOUaJIbHBIX TCPMHUHOB.
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Cuuraercs, 4yTo ymoTpeOJieHHEe IJIMHHBIX CIIOB TaKXKe MEPErpy’,aeT TEeKCT,
MMO3TOMY COOTHOIICHUE JUIMHHBIX U KOPOTKUX CJIOB HE OJDKHO MpeBbimath 1:10.

Jns nOCTHMKEHUS SCHOCTH M KPATKOCTH YacTO MPUMEHSIOTCS MPOBEPEHHBIC
ONBITOM TpaBWJIa, TPUHATHIE B UH(POPMAIMOHHBIX areHTcTBax. CoryiacHo uM
IpeIoKEHUsT He JOJDKHBI Cojep)kaTh OoJjiee oaHOM uaen wiu obpaza. Cpemnsis
JUTMHA MpeaiokeHus: — He 6osiee 20 cioB. OnTumanbHas JyIMHA NpeaiokeHus - 12-
15 cnos.

Metoa OLCHKM «4YUTa0eIbHOCTH» TEKCTa, T.H. UHJIEKC TyMaHHOCTH (¢or-
unaekc) — Fi:

Fi=(Nws+ N x04

rie Nys— cpelHee 4ynciio CJIOB B IIPEIOKEHUH,

N vt — cpellHee Ynciio CJIOB IJIMHOM 3 ciiora u Ooiee.

YeMm Menble Fj, TeM untadenbHee TeKeT. CUnuTaeTcs, YTo aHIVIMHUCKUM TEKCT C
Fi = 5,2 moHsaTeH 111 yYeHHMKa 5-TO Kjacca. YUHUThIBas CHEIU(PHUKY PyCCKOTro sI3bIKa,
BCE JIaHHBIE PEKOMEHAYETCS yBEIUIUTh Ha 20%.

bosblryro posib UTPAET U PUTM TEKCTA — COYETAHUE MPETIONKECHUN, UMEIOIINAX
ONpeAcNeHHYI0 MInHYy. OJIMHAKOBas JJIMHA MPEIJIOKECHUN CO3JaeT ONIYIICHUE
MOHOTOHHOCTH. Hanbonee yJauyHbIM PUTMOM CUHUTACTCS «JIJTUHHOE» - «KOPOTKOE) -
«O0YEHb KOPOTKOE» - KHEMHOTO JIJTHHHEEY.

T. Paccen u P. Jleitn B 11-om uznanuu cBoeii kuuru «Kleppner's Advertising
Procedure» BBIZEISIOT TPH OCHOBHBIX MOAXOAa IPH CO3AAHMH OCHOBHOIO TEKCTa
cooOmeHust: (pakTUUecKui, MOaX0 C BBIAYMKOMW U 3MOIMOHAIBHBIN. PaccMoTpum
KaXJIbIM U3 HUX OTICIBHO.

dakTuyeckuii moaxoa. PeximaMHBIA TEKCT, IMMOCTPOCHHBIM Ha (HaKTHUYSCKOM
ONMCAHUW TIPEUMYIIECTB TOBapa, MPU3BIBACT MOTCHIMAIBHOTO TMOKYMNaTems
COBEPIINTH MOKYIIKY, OCHOBBIBAsACh Ha TE€X NMPEHUMYIIECTBAX, KOTOPHIE ONHCAHBI B
pekiame. Takoi mpremM 0ObIYHO MCIIONIB3YETCS I PEKIIAaMbl BEBICOKOTEXHOJIOTHYHBIX
U CJIOXHBIX B ynoTpeOsieHuu ToBapoB. Ho 3ToT (pakThueckuil moaxoj] BOBCE HE

npeayCMaTpruBacT TOCKIMBOT'O U3JIOKCHUS (1)aKTI/I‘-IeCKI/IX JaHHBIX O TOBapC.
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B @daktuueckoM moaxone MpH CO3JaHUU TEKCTa pPAa3IWYyaloT OpSIMOUH U
KOCBEHHBIN MyTh BO3JCHCTBUS Ha moTpedutens. Ilpamoit nyms, eCTeCTBEHHO, HE
JyKaBsi, TOBOPUT MOTEHLIMAIbHOMY noTpedurento «He Mmemkaiite, oTrpaBisiitech B
Mara3uH W Mokynaute!» win «3BOHUTE HaM MO TenepoHy 3a JIOMOTHUTEIHLHOMN
uHopMauein.

Koceennwviit npuem Bcerna oOIOCPENOBaH, T. €. 3TOT COBET WIHM IIPHKa3
MOTPEOUTENIO JAETCS B 3aByaIMPOBaHHOM (opme. OOHUM U3 MPUEMOB MOJOOHOIO
KOCBEHHOTO TPU3bIBA MOYKET OBITh CChUIKA Ha TO, YTO MHOTHE BaIlM JIPY3bsl YKe
MOJB3YIOTCS 3TUM TOBAapOM WM YCIyro. JI0BOJBHO XOpOWIO JIEWCTBYET B IIJIAHE
yOeXKJIeHUs MOTPEOUTENII OTHOCUTEIBHO BBICOKMX M YHHKAJbHBIX CBOWMCTB TOBapa
YIOMHMHAHHUE O TOM, YTO HEKOE BCEM M3BECTHOE JIMIIO0 UMEET 3TOT IPOLYKT U TOPSYO
€ro pPEeKOMEHIYeT (C pa3pelleHuss 3TOro JHla M, Kak MpaBWIO, 3a H3BECTHOE

BO3HArPAXKJICHHE).

Ka3zuno-kiayo «Premier» paet ciieaywiyio pexkjamMmy

VJIAYHOI OXOTBI!

B kazuHO-KI1yOe «Premiery oTkpbiTa «0X0Ta Ha sryapay. ['maBHbIi Tpodelt — XHUT ce30Ha,
yke craBmmil kinaccuko, aBTomoomib «JAGUAR S-Typey. [{uzaiiH aBTOMOOWIISI B CTHIIE PETpPO-
KJIACCUKH, BHEIIHHUM JIOCK U POCKOIIb UHTEPHhEPA YIOBJIETBOPSIOT CaMblil U3BICKAHHBIN BKYC, a €T0
POJIOCTIOBHAS BBICTYMAET HAJIEKHOM TapaHTHEW MPEBOCXOAHOM e37bl. Takoil aBTOMOOWIb CITYXKHUT
OTIMYHON pEKOMEHJAMEN CTUIIIO M BKYCY CBOEIO XO35IMHa.

Ob6nanareneM «OXOTHUYbEH JIMLIEH3UW» MOKET CTaTh KaXK/IbIi TOCTh Ka3WHO, MOTYYUBILNN
OIpeJIeIEHHOE KOJIMYECTBO OaJIoB.

He nago meutats 0 SIryape — npumMu y4acTue B OXOT€ U BbIUTpaii!

IMoaxon ¢ Bbiaymkoi. dakT Bcerma octaHeTcss (PakToMm, JaKe €CIH O HEM
pacckaszaTh ¢ HEKOTOPOM J10JIeld BOOOPAKEHUS U BBIIYMKH, IPUBHECS TAKUM 00pa3oM

COBEPILICHHO HEOXKUIAHHBIN B3IJISJ HA PEKIAMUPYEMBIN TOBap.

2 U10J151, BTOPHHUK, Kade

[Ipocto He MoOry ynmepxaThCs, 4TOOBI HE 3amucaTh 3T0 B nHeBHHUK! [lo mopsnky. JleHb
Hayajics XOpOIlo, C yTpa y MeHs ObUIO OUeHb Xopollee HacTpoeHue. Ha ynuie — conHile, HOUbIo
Ipouren J0XKAb, Bce cusder. Sl mpoxoamna MUMO BUTPUHBI, U HE YyJAeprKaiach, JIOBIIO CBOE
OTpa)KeHHE, YIIbIOAIOCh EMY...

MHe HpaBUTCS, KaK 5 BBITJISKY, 0COOEHHO MOU BOJIOCHI.

A B o0en s momia nepekycuTh B Kade. 3akaspiBaio cebe Ko(elHbIi dKiIep (04eHb Ba)KHO
ceOs1 OaJIoBaTh) M MEPEXBATHIBAIO Ha ce€0€ BOCTOPIKEHHBIN B3TJISAl MOJIOJIOTO YEJIOBEKA B CBETIIOM
ceurepe. HaBepHo, OH au3aliHEp WIM MOJENbED: TAKOW CTUIIBHBIN, YXOKEHHBIM. ..

W Tonpko s moaymalia, Kako 3aMedaTrebHbIN KpacaBel], OH MOAXOJUT K MOEMY CTOJIHMKY H
CIpallnBaeT:

— W3Bunure, a Bac ne Tans 30ByT?
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— Jla, a orkyzaa Bel MeHs 3HaeTe?

— MBpI BMecTe B IIKOJIE y4miuch, s — Penukc. — HazpiBaer ¢ammiuio, Kotopasi MHE
Hu4ero He rooput. [lotrom Mbl emie moOonTanu, U OH MPUTTIACKI MEHS Ha CBOM moka3 (OH Ha
caMoOM JieJie MOJIeNIbEP, HO U PUCYET TOXKE) U KCTATH 3aMETHII:

— V¥ Bac Ttakue kpacubie Bosiocsl! Uto Bel ¢ HUMHU nenaere?

S otmryrrnace, 9to 310 Mo# cekpet! [lycth mymaet, 4to onu Bcerda takue Obutn! Kakas st
MOJIOZICLl, YTO S TMOCHyIlajga 3TOro KOHCYJbTaHTa B MarazuHe u Kynuia Pantene Pro-V
«KOMIUIEKCHYIO TEpanuIoN.

2KusHb cTana ropasgo UHTEpECHEe.

Pantene Pro-V: <HAYHHUTE CO 3IOPOBbS U MHOI'OE U3MEHUTCS».

Henbzs NNEpCOUCHUTL POJIb IIMOLNMOHAJBHOIO II0AXO0A. O4YeHb CHUIIBHO
BOBI[G?ICTBYIOT TCKCTBI, COACPIKAIIUC IMPHU3bIB K TAKMM 1YyBCTBAM, KakK J'IIO6OHBITCTBO,
HHTCPCC, J'II-O6OBI:, HCHABHUCTB, CTpax. Takue PCKIIAMHBIC 00BSABICHUS OOBIYHO UMCIOT

MOIIHYIO NOJAEPAKKY CO CTOPOHBI HIUTFOCTPATUBHOTO MaTepHaa.

Curyauusi: HeOONBIIONW TOPOAOK B OJHOM H3 LeHTpalbHbIX wmTaTtoB CIIIA, xutenu
KOTOpPOro paboTaloT Ha KPYIMHOM NpeanpusTud, Haxoxasmemcs B 30 MHUISX OT ropoja, W IO
BeUepaM IpOBOJAT BpeMsi B Hejxoporom mnadbe mnoj HasBaHuem «l'apcua». Ciyxu o TOM, 4TO
BIIQ/IETIBIBI KPYITHON CETH PECTOPAHOB HAMEPEHBI OTKPHITH B TOpPOJIe CBOI TOYKY, B3BOJHOBAIU
xo3siuHa «["apcua» u OH OOpaTHIICS B pEKJIaMHOE areHTCTBO ropoja C MPOChOOil OpraHM30BaTh
TaKyl0 PEeKJIaMHYI0 KaMIIaHUIO, YTOObI MOCETUTENIH €r0 PecTOpaHa OCTAIUCh €My BEpPHBI, CKa3aB
npu 3toM, 4To Gombiie $20 000 oH Ha 3TO MOTPATUTH HE MOXKET.

bruta BecHa, u mM000Bb BUTana B Bozayxe. [Ipoesikas mo mocce Ha paboTy, JIIOAM 3aMETHIIN
Ha OWIOope TUYHOE TIOCNIaHue, ThacuBiee: «AHren B KpacHoMm! Bujen Bac B upnaHiackoM mabe
«["apcua». Xorenock Obl BCTPETUTHCS. BUibsm».

Kaxxaplii OHENEeNbHUK B TEUEHHUE AEBSITH HEJENb MOSBISUIOCh HOBOE MOCIIaHUE, C KAXKIBIM
pa3oM Bce pOMaHTHUHEe U Bce OoJiee Oe3HaIeKHOE, YeM IIPebIayIIee.

Jlroau cranu eme yaie nocemaTs nad «l'apcua», HajesICh ONMO3HATh €€ UM TO3HAKOMUTHCS
¢ Bunbsamom. [leBymiky Haganu 3BOHUTH 6 PEKIIAMHOE areHTCTBO C MPOCKOOH yCTPOUTH BCTPEUY C
Bunesmom. Bech ropoa roBopui Tojibko 00 3TOM, HO B T€UEHHME JEBATU HEAEIb HUKTO HE y3HAI,
KTO ke Takue Bunbsm, Anren m @panku. U, HakoHel, MOSBUIOCH COOOLIEHHE, KOTOPOrO BCe
xnanmu: «Jloporoii Bumbsim! S, HaBepHoe, comuia ¢ yma. byny B «["apcua» B marawmiy, B 8:30.
AHrem.

Hamo nu rosoputh, uto «l'apcway OykBagbHO OBUI OMTKOM HAOWUT TMOCETUTEISIMHU.
ATEHTCTBO HaHSJIO JIBYX MOJOJIBIX KPAaCHUBBIX HCIIOIHHUTENECH Ha ponu Buibsima u AHrena u OHU
TaHIeBaJIH — KOHEUHO, oA Menoauto The Lady in Red.

«"apcra» coxpaHWI M yJIBOWJ YMCIO CBOMX IIOCETUTENIEH, Y HEro BBIPOCIU JIOXOABI, a
areHTCTBO MPOJAEMOHCTPUPOBAJIO BBICOKUHA YPOBEHb KPEATHUBHOCTH U yMEHHE paboTaTh co
CKPOMHBIM OFOJIKETOM. JTa peKJIaMHasl KaMITaHus Oblia PU3HAHA JTy4YIllel 3a roJl Ha GeiepaibHOM
ypoBHe B CIIIA.

MeTtadopuuecknii CTHJIb XapaKTEPU3YETCS IIUPOKUM HCHOJIB30BAHUEM
CTUXOB, CpaBHCHHM, TIPEYBEJIWYEHHM, IPOTUBOINOCTABICHU M tomopa. K

MOCJIETHEMY CIIEyeT MpUOeratb ¢ OOMBIIONW OCTOPOKHOCTHIO, BEIAh UTO KaXKETCS
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CMEUIHBIM OJHOMY, MOKET OKa3aThCs OCKOPOUTEIBHBIM I Apyroro. M coBepuieHHO
OYEBUHO, YTO IOMOP B peKJIaMe HE JI0JKEH ObITh COMHUTENIBHOTO BKYyCa.
CpaBuurteabnbiii moaxox A0 1973 r. ucnonws3oBancs mano B CIIIA, moka
cnennanbHass Komucens MunucreperBa toprosin KoHrpecca He mpuHsia 3aKOH O
JOMYCTUMOCTH CPaBHEHMsI CBOETO TOBapa C KOHKYPUPYIOLIUM IPOIYKTOM IpHU
YCIIOBUM OTCYTCTBUSI YHUYIOKUTEIBHOM HHpOpManMu o KoHKypeHte. Ho cienyer
CKa3aTb, YTO KOMUPAUTEPHI U CeYac OYEHb OCTOPOKHO MPUOETAIOT K AITOMY IPUEMY,
CUMTas, 4YTO, Ha3blBasi KOHKYPEHTOB, OHM HEBOJBHO DPEKIAMUPYIOT U HUX TOBap.
Kpome Toro, no noBoj1y CpaBHUTENBHON PEKIAMBbI CYIIECTBYIOT CJIEIYIOLINE MHEHUS.
1. Benymas B otpaciu pupma HuKorga He OyaeT mpuOeraTb K CPaBHEHUIO CBOMX
TOBapOB C TOBapaMu KOHKYPEHTOB, CuUWTas, 4To, Oyaydyd BeIylled, OHa Ke,
COOTBETCTBEHHO, SIBJIACTCS U Jy4YlIEH.
2.CpaBHEHHE XOpOIIO, KOI/Ia TOBAaphl Pa3HBIX (pUpM aOCOIOTHO WIACHTHYHBI 32
VCKIIFOYEHHEM OJHOW XapaKTEPUCTUKU, KOTOPYIO BBl U PEKIIAMUPYETE.
3. Pexnammpyemas OTIMUMTENBHAs dYEpTa BalIEro TOBAapa, €ro IJIABHOE
MPEUMYIIECTBO, IOJKHO OBITh OUYE€Hb BaXKHBIM, 3HAUMMBbIM JJIs1 HIOTPEOUTESL.
Takum 00pa3oM, B JaHHOM IJ1aBe ObUIM PACCMOTPEHBI pa3inyHble BUIbl PR-

TCKCTOB 1 OCHOBHBIC Tpe6OBaHI/I$I K UX HaITMCAHUIO.
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Bonpocsl u 3aganust

1. Onpenenure OCHOBHOE MPEUMYIIIECTBO TOBAPa, M UEM OH OTIUYAETCS OT APYTUX?

+ KUJIKOKPUCTAIUTUICCKUH MOHUTOP;

« KoH(peTsl «M&M’Sy;

« mKad-Ky1e;

« OensuHOBas 3axuranka «ZIPPOy.

2. W3noxutre B OJHOM KOPOTKOM TMPEIJIOKEHUH OCHOBHYIO MBICTB CIIEIYIOMIETO

TCKCTAa.

NIKE TRIAX (HEART RATE MONITOR)
Hamm uvacer Heart Rate Monitor (HRM) Obumn cripoeKTHpOBaHBI, YTOOBI

obecnieunTh OBICTPBIA  JOCTYNl K pasHooOpa3HoW wuH(oOpManuu B Mpolecce
TPEHUPOBOK U BO BPEMSI COPEBHOBAHUIA.

[IpaBwibHOE ucnonb3oBanne HRM mnomoxkeT BaM TpoBOAUTH  Oosiee
b (eKTUBHBIE TPEHUPOBKH, TOYHO W BOBpeMs cHaOXas Bac HWHGoOpMamue o
cepacuHoOM neaTenbHOCTH. CTaBUTE JIM BbI LIEJIbIO YBEIMYHUTH JOCTHXKEHHE B Oere,
WCIIONB3Ys TPOJABUHYTHIE METOJBl TPEHUPOBOK, YIYUYIIUTh Baily (PU3UYECKYIO
MOJATOTOBKY WMJIM TIPOCTO COPOCHUTH BeC, BBl oTMeTute, uTo HRM Bechbma 1eHHBI 17is

9TOro.
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OTO pPYKOBOJCTBO MPEACTABISAET CO0O0M MOAPOOHYI0 HHCTPYKIHUIO, KOTOpas
IIOMOKET BaM pa3o0paTbCsi B NPOrPAMMHBIX OCOOCHHOCTSAX Ka)KIOW OTIEIbHOU
¢yHknuu yacoB. llenpro aHHOTO pYKOBOJACTBA HE SBISETCS MPEJOCTABUTH
HEOOXOaUMYI0 HH(OpMaIMIO ISl YIy4YIIEHUS peXumMa TPEeHUPOBOK. EcTh
MHOTOUYHMCJIEHHbIE KHUTH T10 3TON Teme, xopomas uHpopManus B MHTEepHETE, a Tak
Ke Bpaud U NIpodecCHOHAIbHbIE HMHCTPYKTOPBl BO MHOTHX O3JI0pPOBUTENIBHBIX
kiy0ax. [lomuure, HRM — 3T0 Tonbko 0fHa COCTaBISIONIAas XOPOIIO MPOAYMaHHOTO
KOMIUIEKCA YIPAKHEHUH.

[Ipexxne  yeM BBl  HayHETE€  TPEHUPOBKM  BaM  HEOOXOJUMO
MIPOKOHCYJIBTUPOBAThCS y Bpaya. HeoOXogumo npuHUMATh BO BHUMAHHE
MHOTOYHCJICHHbIE (DAKTOPBI, OIpEAeNssi YpPOBEHb CEPACYHOM JAESITENbHOCTH U
MHTEHCUBHOCTh TPEHUPOBOK. HekoTOphIe M3 ATUX (PaKTOPOB BKIIOYAIOT B CEOS TaKue
MoKa3aTelaM Kak BO3pacT, 4acTOTa TPEHUPOBOK U YPOBEHb Balled Quandeckon

IIOATOTOBKH.

3. Tlepen BaMu HECKOJIBKO PEKJIIAMHBIX COOOIICHHUM U3BECTHBIX 3apyOEKHBIX (PUPM.
«Boznymneie xyonbs «Jlaiid» comepkar caMblii BBICOKOKAQYECTBEHHBIM OEJIOK 1O
CPaBHEHHUIO CO BCEMH TOTOBBIMU K YMOTPEOJICHUIO U BKYCHEE BCEX OCTaJbHBIX
XJIOMBEB B pa3psJie BHICOKOMUTATEIbHBIX.

«Bo Bpemst Onumnuiickux urp B Ceyne TexHuka (pupmbl «CaMCyHI» MOMOTJa
HAaCTPOUTH JIIOJICH TUTAHETHI Ha BOJIHY MHpA, TapMOHUU U nporpecca. CTpemiieHue ¢
MOMOILbIO Halllell TEXHUKH MOMOYb YEJIOBEYECTBY CO3AaTh HOBYIO JKU3Hb — 3TO HE
TOJIbKO Halia padoTa, 3TO — Hallla CTPACTb...HAaIlla MOTPEOHOCTb. . .COCTOSIHUE HAIIEro
IyXa, KOTOPOE MBI 30BEM «XIOMaH TeX».

1) B 4yem BBl BUIUTE KaueCTBEHHBIC OTJIMYMS HAMPABICHHOCTH M OCHOBHBIX HICH

ATUX MOCTaHUMN?

2) Kakne MOTHBBI IOTEHIMAIBHBIX MOTPEOUTENICH 3aTPOHYTHI B 3THX COOOIIECHHSIX?

B kakux ciy4asix MOKHO FOBOPUTH 00 M30UpaTEIbHON HAIEJIEHHOCTH PEKJIaMbl U

B YEM 3TO BbIpakaeTcsi?

3) UYro BBI cuMTaeTe yaavei, a YTo — HEJIOCTATKOM B 3TUX COOOIICHUSX ?
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4. Opranuzatopbl MEXIyHapOJHON TEKCTUIILHOW BBICTAaBKU B [ OHKOHIE Mpe/jiaraim
LEJIOMY PAIY KPYHHBIX POCCUHCKUX MNPEANPUATHI NPEACTABUTH CBOK MPOMYKIIUIO
OecriaTHO, C YCIIOBMEM MOJATOTOBKM OOpPAa3IOB M CHEHU(UKALUNA C OTIYCKHBIMU
neHaMu. OHaKo peabHO B HEW MPUHSUIM y4acTHe TOJIbKO OJIUH Mpou3BoauTeNb (AO
«ITaBnoBo-Ilocaackue mnatku») u Gupma «KBuHTET» - nUIEp KpymHEWIIEro B
EBporne [1O «XuMBOIOKHO» (T. DHrENbC).

OTreuecTBEHHBIE TPOU3BOIUTENIN, HECMOTPS HA MAaJCHUE CIPOCA HA TEKCTUJIb B
1993r. na 38%, He MNPOSBWIM AKTUBHOCTH, OOBSCHSIS 5TO BbICOKUMHU (30%)
TaMOXCHHBIMM TIONLJIMHAMU Ha aleTaTHbIe HUTHU, OTIMYMSIMU EBPOIMEUCKUX
cTaHAapToB 1o mupune Tkanu (150 cm) ot otedectBeHHBIX (90cM). Kpome Toro, oHu
HEOJHOKPATHO CTaJKUBAJIUCh C MPETCH3USAMH 3apyOCKHBIX MMIIOPTEPOB B CBSI3U C
HapyIIEHUSIMH CPOKOB ITOCTaBOK.

3a Tpu OHS BBICTaBKH TOJIbKO Ha creHae «KBuHTEeTa», mpouio okosio 40
IIEPErOBOPOB € MOTEHIMaNbHbIMU NokynarensMu u3 HOxnoit Kopen, Taians,
I'onkonra, Asctpanuu, ['epmanuu, Benrpum, Apctpum, CIHIA. MX OCHOBHBIM
MpeaMeTOM ObLIM POCCHUIICKHE alleTaTHbIC, TpUalleTaTHbIC, alleTaTHO-TOJUAMUJIHbIC
HUTH, TOTUA(UP U BUCKO3A.

1) Uem BbICTaBKa OKa3ajgach IMOJIE3HON U1 y4acTBOBABIIMX B HEH POCCHHCKHX
bupm?

2) Kakue onmOKy TOMyCTHIN (BUPMBI, HE TPUHSBIINE YUYaCTHE B BHICTABKE?

3) Kakoit mian pa®oT MO MOATOTOBKE K YYacTHUIO B CIEIYIOMIEH MEXTyHApOIHOU

BBICTaBKE BBI OBl MPCIIOKUIN OTCUCCTBCHHBIM ITPOU3BOJUTCIIAM TEKCTHIIA?

5. B Hosi6pe 1993r. MMHkOMOaHK OTIpa3IHOBaJ CBOM MATWICTHUM 0OUJIEH, MpuyeM

KaKk OTMEYaJoCh B Mpecce, C HCTUHHO KYNEYECKMM pa3MaxoM. bbuih [1aHbI

POCKOIIIHBIE TTPUEMBI. B BBICTYIUIEHUAX U MPECC-PETU3E OTMEUAIIOCH CIIEAYIOLIEE:
KonnuecTBo KOpHoOpaTUBHBIX KJIUEHTOB OaHKa JOCTUTIIO 22 Thicsad. B Hem

OTKpbLIH cueta 80 ThIC. YACTHBIX JIMII. 3a MSTh JIeT Oananc 6aHka Bo3poc ¢ 10 miH.
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py0 mo 1,5 mupa.momapoB. oTkpeiTo 15 dunmanoB B Mockse u 10 B pernonax, 4ro

puHeco ToJbko B 1993 roay 3 miipa. py0. npuObLIn.

BantoTHas 4acTh yCTaBHOIO KamuTaja 3a MOCIEIHUMN TOJl BbIpOcia MOYTH B 5
pa3 — ¢ 25 mo 122 muH. posutapoB. Ilo maHHBIM cTaTHCTHKH, depe3 MHKOMOaHK
IPOXOJIUT OKOJIO 25 % Bcex MeXAyHapoIHbIX IaTexeil Poccun (oxosio 7 Thic. B
mecsi). B 1993r. otkpoiT dhunuan Ha Kunpe, npencraButenscTBo 6aHka B JKeHese.

[To yTBepxkacHUSIM PYKOBOACTBA, HHKOMOAHK «BBIPOC» HA POCCHHCKUX
pyOnsix u Oyner mpoaokarh pabotaTth ¢ HUMH. OH WHBECTHPOBAJI B 3KOHOMHUKY
Poccun 300 muH. 1071., B OCHOBHOM — B TSDKEIYIO NPOMBIIUIEHHOCTh. [lo
MIPUBOJIMBIIIMMCSL OIICHKaM areHtcTBa PeliTep, ¢ Hauana rojga OaHK MOJHSUICS B
PEUTHUHT-JIUCTE POCCUMCKUX OaHKOB ¢ 12 Ha 6 MecTo, a €ro JoJii B COBOKYITHOM
KanuTajae KOMMEPUECKUX OaHKOB BhIpOCa 3a 3T0 BpeMsi ¢ 1,6 10 4,2%.

B Ganke pabotaer cBbliie 4 ThIC. COTpYAHUKOB. VX cpemHuii Bo3pact 28 Jer.
Poxnennsiii B HOsiOpe MHKOMOaHK yTBEp)KZIaeT, 4TO MO CBOEMY XapakTepy OH —
CKOpIHOH: arpeCCUBHBIN U JUHAMUYHBIN.

1) Ha koro w3 npuriamieHHbIX Ha MPHEeM ObLTa paccurTaHa 3Ta HHHOpMAIHs?

2) Undopmanus o none MHkoMOaHKa B COBOKYITHOM KalUTalle KOMMEPUECKHX
0aHKOB M €ro MeCTe Cpeu HUX MOKET BBI3BATh ONPEEICHHBIC AMOIMHU CPEIU
KOHKYPEHTOB. 3a4€M K€ 3TO CAEIaHO?

3) Kakas eme wmHpopmanms Obula Obl TOJNE3HA KJIMEHTAM OaHKa, B TOM YHCIIC
IMOTEHIIMATILHBIM?

4) YUro BBl Moriu Obl J00aBUTh K OOCYKICHHIO C Yy4eToM HHpOpMamuu o

COBPEMEHHOW CUTYyal[uu CTpaTeruu 0aHka?

6. YnaxuBaHueM HEOOBIYHOTO MEXKIYHApOJHOr0 CKaHJaja MPUIIOCh 3aHUMAaThCS
ocerbto 1997 r. psaay denepalbHBIX U CTOJWYHBIX OPraHOB BIACTU. B meHTpe ero
okazaiics oopa3 kyounckoro auaepa dunens Kactpo. «Ob6pasz» - B camoM mpsiMmom
CMBICJIE€ 3TOTO CJIOBA.

[ToconmbcTBO KyOb B MOCKBE HaIlpaBujio B aJipeCc POCCUIMCKOTO MUHUCTEPCTBA

HHOCTpPAHHBIX OC€JI HOTY BE€CbMa HCETPAJUIMOHHOIO COACPXKAHMNA. Ky6I/IHI_IBI
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MPOTECTOBAIIM MPOTHB PEKJIAMHBIX IIUTOB, TOSBUBIIMXCS Ha BHIHBIX MeECTax
LHEHTPAJIbHBIX YJIHI Hamed croiauisl. IIuTel 3TM  pexkiiaMHpOBaId MOIHOE
MOCKOBCKO€ UTOPHOE 3aBeJIeHUE 1101 Ha3BaHUEM «I aBaHa-KiITy0».

[ToMmuMO BHAOB HWIPOBBIX CTOJOB M YMOTIOMPAYUTEIBHBIX TPOMUYCCKUX
nen3akeld, MPU3BAaHHBIX, MO 3aMbICIy peKjIamojaresied, MpUBJIeKaTh B KIy0 Bce
HOBBIX M HOBBIX IIOCETUTENEH, B OG(OpPMIICHHMH NPHUCYTCTBOBAJA Yy3HaBaecMas
Ooopomaras ¢urypa KyOHMHCKOTO pPYKOBOJIWTENS, CTOSIBIIETO 3a TPUOYHOH U
CUJCBIIETO 3a CTOJIOM C curapoil. Bo3mokHO, a1 KOro-To NOJOOHBIA JU3aliH
nokaszasucs Obl BIOJHE 0€300MAHBIM, HO HE i KYOMHCKOrO MOCOJLCTBA, KOTOPOE
MOCYUTAIIO HEJOMYCTUMBIM HCHOJB30BaHHE 00pa3a CBOEro TIOCYAapCTBEHHOIO
JTuzepa B LENsAX KOMMEPUECKOM Mpomnarasbl.

3a npenenamu  opuIMAIBbHOrO  pa3OMparelbcTBA B pasroBope  C
npeacrasutessiMu CMU onHMM U3 MOCKOBCKUX YHWHOBHUKOB OBLJIO BBICKA3aHO
MHEHHE, UYTO «OIpEJCTICHHAs] MPOBOKAIMS BO BCEH STON HCTOpUM MOTJAa HUMETh
MecToy». Jleno B TOM, UTO COIIACHO MUCHBMEHHBIM OOBACHEHUsIM pykoBojictBa OO0
«l"aBana-kiy0», BCs paboTa MO CO3JAaHUIO pEKJIaMbl OblJa MOpyY€Ha OJAHOMY
aMEpPUKaHCKOMY CIEHHUAM3UPOBAHHOMY AareHTCTBY, KOTOPOMY caM KIyO SIKOOBI
MOJTHOCTBIO JIOBEpWICS. UWHOBHUK MPEANOJOXKWI, YTO, HCIOJIb30BaB B TaKOM
COMHHTEJIBHOM KJTtoue 00pa3 BOXIsI KyOMHCKOTO HapoJla, aMepUKAHIIbI JUITHUN pa3
BBIPA3UJIM HETAaTUBHOE OTHOILIEHUE K HEMY.

1) Kakum 3aKOHOAATEIBHBIM JOKYMEHTOM HEOOXOIMMO BOCIOJIB30BATHCSA IS
pa3penieHust koHpaukTa? Kakoil opran BjiacTu pacrnojaraer MmoJHOMOYHUSIMU st
paspenieHust KoHpaukTa?

2) B ueM c TOYKHM 3peHHS POCCHHCKOTO 3aKOHOJATEIBCTBA MOXET COCTOSTH
HapyueHnue? KTo MoxeT ObITh MPUBJIEYEH K OTBETCTBEHHOCTH?

3) Kakue KOHTPapTryMEHThl MOTYT OBITh TIPUBEACHBI 3aMHTEPECOBAHHBIMU
cTopoHamu?

4) KakoB MOT OBbITh ONITUMAJILHBINA BapUAHT pa3peuicHus KOHPIUKTa?
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7. OpmHoWi w3 mpoOJieM, KOTOPYIO TPHUXOAMTCS PEMIaTh CHEIUATUCTaM 10
KOIHUPANUTUHTY, SIBJSETCA 3aKPEIJICHUE MOCTaHUs B TAMATH ITOTpeOUTENen.

Cpenu pazHOOOpPa3HBIX CPEACTB, UCIOJb3YEMbIX JJIsi 3TOTO, - BO3ACHCTBUE HA
nojico3nanue. Mcnonp3yetcst 6picTpast cMeHa WH(GOpPMaIUH, MyIbCUPYIOIAs My3bIKa
U 3BYyK, MNOBTOpHbIe ¢pa3bl, cBepxObicTpas peub u np. B CHIA Bo Bpewms
JEMOHCTpaluu PUIBLMOB, HAIPUMEpP, KaXKIble 5 CeKyH] Ha dKpaHe nosisigercs 1/300
noiu cekyHa ciopa: «Embre mon-kopH», «llelite Coca- Cola». Aynutopust MOXer
BOCIIPUHUMATh TaKyl0 HH(QOpPMAlLMIO TOJILKO Tojaco3HaTtenbHo. Ho pesynbTaT Ha
JIMIIO: TPOJIaXka ITUX TOBAPOB Bo3pactaeT Ha 20-60%. OTHOLIEHUE CIEUATNCTOB U
OOILIECTBEHHOCTH K TAKOMY CBOE€0OpPa3HOMY HAIPaBJICHUIO PEKIIAMHON JEATEIbHOCTH
JAJEKO0 HeoaHOo3HauyHoe. OJHM CUMTAIOT 3TO HE3aKOHHBIM. J[pyrue BUIAT B 3TOM
TBOPYECKUM MOJAXOM K J€Ny, T. K. Pa3HbIE JIIOAU CYIIECTBEHHO OTJIMYAIOTCSA APYT OT
Ipyra 1Mo MX TrOTOBHOCTM MPUHHMATh TOT WM HWHOW TOBAap, B CBSI3M C YEM UM
HEO00X0JUMO [TOMOYb.

1) C xakol TOYKOH 3pCHHS BBl COIIACHBI U TTOUeMYy?
2) JIoJKHBI JIM CYIIECTBOBATh ITHYECKHE, HPABCTBEHHBIC TI'PAHUIIBI BO3CHCTBHUS
pEeKJIaMbl Ha MOTEHIMAIBHOTO MTOKYITAaTeIsA?

3) HasoBwuTe npuMepbl «aKTHBHON» pekiaMbl B Poccun.

8. IlonOGepute rpaduyeckre U 3ByKOBbIE 00pa3bl, KOTOPbIE MOTYT BbIPaKaTh:

+ TPaJWIINH, IPUBEPKEHHOCTD UM;

« HAJCKHOCTD;

« JpyxOy;

« TPYCTb.

9. Bam 3aka3uMk HOCTPOMJI OTKPBITBIA OacceilH B 1ieHTpe ropona. JlocTromHCTBa
OacceitHa:  ymoOHOe  pacmojokeHue, KoMOpTHas  TeMmIeparypa  BOJIBI,
MSTHIECATUMETPOBBIC JIOPOKKH M TIOJHAsl CaMOCTOSATENBHOCTh IS YMEIOIINX
1aBaTh, (IATYIIATHUK» C TPEHEPOM I HAYMHAIOIMINX, MY3bIKaJbHOE
COTPOBOXKJICHHE, BO3MOXKHOCTh 3a0pOHMPOBATH TPYINIOBOM a0OHEMEHT s

KOMIIaHWH JIPYy3€EH.
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1) Ilpunymaiite Ha3BaHHE OacceiiHa.

2) Hamummre cuenapuit 30-cekyHaHOTO poiimka. O0s3aTenbHbIe YCIOBUS: JBOC WIIH
OoJiee KyNaJbIIMKOB O€CelylOT B BOJE WIH y BOJbI; NMPUCYTCTBYIOT 3BYKOBBIC
3¢ deKThI.

3) OnumuTe KPUTEPUH MOI00Pa aKTEPOB U TOJIOCOB JIJIsl 03BYUHMBAHUS POJTUKA.

10. BrI siBIsieTeCh areHTOM:

« Annbl KypHukosoi,

. Haomu KemmOenn,

« Monuku JICBUHCKH.

[TonpoOyiite yOenuth mpojrocepa, uto Bama kanaupaTka cnocoOHa OMuCTaTh B

posiu Hatansu PocTOBOM, YTO MMEHHO OHa MPUAACT 3TOM posiu 0cob0e ouapoBaHUE.
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