IMporpamma auctuuHb " YipaBieHre KOHGIIMKTaMU B MoJiozieskHo# cdepe”; 39.03.03 "Opranusarwst paboThl ¢ MOJIOZEKEI0 .

MMHHCTEPCTBO HAYKM U BBICIIIEI'O OBPA30OBAHUS POCCUIICKON ®EJIEPALINA
denepanbHOE rOCYIapCTBEHHOE aBTOHOMHOE 00pa3oBaTeIbHOE YUpekJeHHe BHICIIET0 00pa30BaHus
"Kazanckuii (ITpuBomkckuil) penepaibHblil yHEBEpCUTET"

NucTutyT conmansHO-GrIocopCKIX HAYK U MaCCOBBIX KOMMYHHUKAITAN
OtneneHye colranbHO-MOJUTUYECKUX HayK

&
=
y
-
¥
4
£
4

( "/'-/" et 1. A, Typunora
28 despans 2025 r.

NOONUCAHO INEKMPOHHO-UUGBPOBOTE NOONUCHIO

IIporpamMmmMa QuCHUILIMHBI
YHQaBJICHI/IC KOHQDHI/IKTaMI/I B MOHOEG)KHOﬁ cgpepe

Hanpagnienue noaroropku: 39.03.03 - Opranu3anus paboThl ¢ MOJIOIEKbIO

ITpocuss noarorosku:_ ConyianbHoe NPOEKTUPOBAHUE U YIIPABJIEHUE WHHOBAIIMOHHBIM PA3BUTUEM MOJIOAEKU
Kaymurkanys BelTycKHUKA:_OaKanaBp

dopma 00ydeHusI:_OUHOE

SI3bIk OOyUEeHMSI: PYCCKUIA
T'ox Hauasa oOy4eHus 1o oOpa3oBaTebHOM Mporpamme: 2025

O PAEKTPOHHBIH
ann Y‘I:IPIBEPCHTET

PHEOEMALIMOHHO AHATKTAHE SR SHCTEMA Ky



IMporpamma auctuuHb " YipaBieHre KOHGIIMKTaMU B MoJiozieskHo# cdepe”; 39.03.03 "Opranusarwst paboThl ¢ MOJIOZEKEI0 .

Conep:xanue

1. TlepeueHb IMIAHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS 110 AUCHUIUIMHE (MOYJI0), COOTHECEHHBIX C IUIAHUPYEMBIMH Pe3yJIbTaATaMU
ocsoenus OIIOIT BO

2. Mecro pucuuruidasl (MoayJist) B crpykrype OITOIT BO

3. O0beM AUCLMIUTHHBL (MO/YJIsI) B 3a9YETHBIX €OUHULIAX C YKa3aHHEM KOJIMIECTBA YacOB, BbIICICHHBIX HA KOHTAKTHYIO paboTy
00yUaIIMXCs C TpernoaBareseM (1o BuiaM YUeOHbIX 3aHSATUN) ¥ HA CAMOCTOSITENIbHYI0 paboTy 00y4YaloIIuXcst

4. CopeprkaHue TMCUMIUTMHBL (MOJIYJIs1), CTPYKTYPUPOBAHHOE MO TeMaM (pa3fesam) ¢ yKa3aHHeM OTBEJEHHOrO Ha HHX
KOJIMYECTBA aKaJEMUUYECKUX YacOB M BUIOB YUEOHbBIX 3aHATHIA

4.1. CTpyKTypa ¥ TeMaTUYECKHI IJIaH KOHTAKTHOW U CAMOCTOSTEIbHOM pabOThI MO TUCIUILTHHE (MOJIYJII0)

4.2. CopepxaHuie AUCIUTLTAHBI (MOJTYJIs1)

5. TlepeueHpb yueOHO-METOAMUYECKOTO 00eceYeHH s /ISl CAMOCTOSATEIbHOM paboThl 00YYAOIIMXCS O JUCIUILTMHE (MOJYJIIO)

6. ®OH/1 OIIEHOUHBIX CPEACTB MO AUCIUILTIHE (MOYJTIO)

7. TlepeueHb UTEPaTyphl, HEOOXOJUMOM [J151 OCBOCHHS JUCHUILIMHBL (MOYJIs1)

8. IlepeueHnb pecypcoB HH(POPMAIIOHHO-TEJICKOMMYHHUKAIIMOHHON ceTr "VIHTepHeT", HEOOXOAUMBIX TSI OCBOCHUS AUCLIATUTAHBI
(Mopyns)

9. Meroauueckue yKazaHusi JUist 00Y4YaOIUXCsl TI0 OCBOESHUIO JTUCIMIUTUHBI (MOJIYJIs1)

10. Iepeyenb HMPOPMALIMOHHBIX TEXHOJIOTHIA, UCTIONB3YEMbIX MTPU OCYIIECTBIEHUH 00pa30BaTe/IbHOTO MpoLiecca 1o
JMCLUILIMHE (MOJYJII0), BKJIIOUAs MepedeHb MPOrpaMMHOro oOecrieveHrst 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM (TIpH
HEOOXOJUMOCTH)

11. Onucanue MaTepuaibHO-TEXHUYECKOUN 0a3bl, HEOOXOIUMOM JIIsl OCYILECTBIEHHS 00pa30BaTeIbHOTO MPOIIecca Mo
JUCLIUIUIAHE (MOAYJIIO)

12. CpeactBa agantanyy npenojaBaHust AUCHUIUIMHBL (MOAYJIs) K TIOTPEOHOCTSIM 00YYaIONIMXCsl UHBAJIMIOB U JIUL] C
OrpaHMYCHHBIMU BO3MOKHOCTSIMU 3[J0POBBS

13. ITpunoxenue Nel. PoHJ OLIECHOUHBIX CPEICTB
14. Tpunoxenune No2. [lepeueHsb uTepaTypbl, HEOOXOAUMOM /ISl OCBOSHUSI TUCHMIUIUHBI (MOJ1YJIs1)

15. TIpunoxenue Ne3. IlepeyeHs HH(MOPMALIMOHHBIX TEXHOJIOTUIA, UCMIOJIBb3YEMBIX AJI1 OCBOEHHS JUCLMILIAHBI (MOAYJIA),
BKJIIOYAsI TIepeveHb IIPOrpaMMHOT0 oOecriedeHHs 1 MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM
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[IporpamMmy IcIMIUIHBL pa3padoTai(a)(u): 3aMecTuTeNb JUPEKTopa 1o HayuHoi AesitenbHocTH [iebosa M.C. (upektopat
Nucturyta coumansHo-punocodekux Hayk 1 MK, MHCTUTYT conanbHO-(unocoCKuX HayK U MacCOBBIX KOMMYHUKAIW),
iglebova@kpfu.ru

1. IlepeyeHb MIAHNPYEMBIX Pe3yJIbLTATOB 00YYEHHs MO JUCIHHUILIAHE (MOIYJII0), COOTHECEHHBIX ¢ IVIAHUPYEeMbIMHI
pe3yabTatamu ocsoenusi OIIOII BO

OO6yyarnImuiics, OCBOUBIINE QUCIUIUTUHY (MOIYJIb), JOJIKEH 001a1aTh CIICAYIONMMA KOMITETCHITASIMU:

Mudp PacuudpoBka
KOMIeTeHIIN npuodperaeMon KOMIeTeHIINH
[K-4 CriocoOeH OpraH130BbIBATh MEPOIIPUSITHS, HAITPABJIEHHbIE HA MPOMUIAKTUKY aCOLUATBLHOTO U

NeCTPyKTUBHOTO MOBEIAEHUS MOIPOCTKOB M MOJIOZIEKH, MTOJJIEPKKY IETEH U MOJIOJIEKH,
HaXOOAIIENCS B COLUATIbHO-OIIACHOM ITOJIOKEHNN

OO0yyarnInuiics, OCBOUBIINI TUCIMIUIAHY (MOJYJIb):

JHosKkeH 3HaTh:

- TIPUPOJY U CYIITHOCTh KOH(JIUKTA, €r0 JUHAMHUKY, (DYHKINH, KITaCCU(DHUKALINN YIYaCTHUKOB;

- IPUEMBI yIIpaBieH!s KOH(IMKTHBIMU CUTYAIUSIMU;

- CTpaTernJyecKre U TAKTUIECKUE METO/IBl YIIpaBJIeHUs KOH(DIUKTAMI;

- CYIIIHOCTb COLIMAJIbHBIX, 9KOHOMHUYECKHX, OMUTHYECKHUX, STHUUECKIX U OPTaHU3al[MOHHBIX KOH(INKTOB;
- CyTh I'PYIIIOBON TUHAMUKWY;

- BUJIbI 3204CTOBOK;

- MIPUHIAITH (POPMIPOBAHVS KOMAH/IHI € IMHOMBIIIUIEHHUKOB ¥ TIPEAYIPERKICHNST KOH(DIUKTHBIX CUTYAITHH.

HoykeH ymeTh:
- TIPOBOJINTH JUATHOCTUKY KOH(PJIMKTHOCTH U OCOOCHHOCTEH YepT XapaKTepa YeIoBeKa B OpraHu3alIlii;

- aHAIM3UPOBATh KOH(IMKTHBIE CUTYALINH, BIMSIOLINE HAa OPraHU3alMOHHYIO KYJIbTYPY U MOBEAEHNE YeJIOBEKa B
OpraHU3aLuH;

- IPUMEHATDb Pa3/IMYHbIC METO/AbL HpOCI)I/II[aKTI/IKI/I KOH(pJ'[I/IKTOB B COOMAJIBHBIX U INOJIMTUYCCKHUX CUCTEMAX;

- OIpeNeNIsATh OCHOBHBIE 3TAIlbl KOH(IINKTA, JMHAMUKY Pa3BOPAUYMBAHUS KOH(DIMKTHON CUTYalUH, TPUYMHBI OTCYTCTBHS
3 PEeKTUBHONM KOMaHHOW padOThI;

- BBIABJIATH 6apbepbl KOMMyHHKaLIPIfI.

JlomxeH B1aaeTh:
- TEXHOJIOTUSIMU TIEPErOBOPHOrO MpoILIecca 1Jisl YPEryJIupoBaHUs COIUATbHBIX U MOJUTUYECKUX KOH(JIUKTOB;
- IprEMaMH YIIPaBJIeHN KOH(IMKTHHIMH CUTYAIlsIMA ¥ CBOUM TIOBEICHUEM B KOH(DJIUKTE;

- TEXHOJIOTUAMU PAllMUOHAJILHOI'O ITOBEACHUA B KOHQ)J'[I/IKTG B LECJIAX IMMOBBIICHUA BCI)CI)CKTI/IBHOCTI/I KOMaHIHOTI'O
B3aHMOHeﬁCTBHH, TaKTUYCCKUMU METOJaMH YIIpaBJICHUA KOHq)J'[I/IKTHI)IMI/I CUTyallAMMU.

2. Mecto guctmmumasl (MoayJist) B ctpykrype OIIOII BO

HaunHast qucrmruivHa (MOIyJb) BKMoveHa B paszaen "B1.B.01 ducturummast (Momys)" OCHOBHOM MPOohecCHOHANTBHON
oOpasoBaresnbHON porpamMmMsl 39.03.03 "Opranusanus padoTsl ¢ MosoAexsio (ColraabHOe IPOSKTUPOBAHKE U YIIPaBJIeHHe
VMHHOBAIIMOHHBIM pa3BUTHEM MoJjofiexkn)" u otHocuTcs K yactu OITOIT BO, gopMupyemoii ydacTHIKaMH 00pa30oBaTeIbHbIX
OTHOILIEHHH.

OcBauBaetcs Ha 3 Kypce B 5 cemecTpe.

3. O6'beM qUCHHMILIHHBI (MO/IYJisI) B 3a4€THBIX €JHHHIAX C YKa3aHNEM KOJIHYeCTBA YacoB, Bbl/IeJI€HHbIX Ha
KOHTAKTHYIO padoTy 00y4awImuxcsa ¢ npemnogasarejemM (0 BHAAM Y4eOHbIX 3aHATHII) H HA CAMOCTOATEbHYIO
padoTy odydarommxcs

OO01mas TpyJOeMKOCTb AUCHUILIMHBL COCTABIISIET 5 3a4eTHbIX (bie) enuuui(bl) Ha 180 yaca(oB).

KonrakTtHas padora - 55 yaca(oB), B TOM 4mcIIe JIeKIuK - 18 Jaca(oB), mpakTHYecKre 3aHATUS - 36 Yaca(oB), JabopaTopHbIe
padoTs! - 0 yaca(oB), KOHTPOJIb CAMOCTOSITEILHOMN padoThl - 1 yaca(oB).

CamocrositesibHast pabota - 89 uaca(oB).
KouTposns (3auét / x3amen) - 36 yaca(oB).

SAEKTPOHHBH
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<I>opMa MPOMEKYTOYHOI'O KOHTPOJIA JUCHUIIIUHBL: 9K3aMEH B 5 CEMECTpPE.

4. Coneprxanue QUCHUIUIMHBI (MOAYJs), CTPYKTYPUPOBaHHOE MO0 TeMaM (pa3jiejiaM) ¢ yKa3aHueM OTBEJIeHHOr0 Ha
HHX KOJIHYECTBA aKAJeMHYECKHX YaCOB 1 BHAOB YU4eOHbIX 3aHATHI

4.1 CTpykTypa 1 TeMaTH4eCKHIl IVIAaH KOHTAKTHOW M CAMOCTOATEJbHONH Pa60ThI 0 AV CHUIINHE (MO/IYJIIO)

Bujbl 1 yacbl KOHTAKTHOM PadoTHI, Camo-

HX TPYJ0E€MKOCTh (B yacax) CTOSI-

N Pa3znennl iucuunumns: / Ce- lexmun,JTexmu|lIpakTu-[Iipaktu-/Iagopa-/Iadopa-| TeJIb-
MoayJist MECTP| Bcero | B 3J. |4YecKue | yeckue |TOpHbIe |TOpHbIe | Hasd
¢opme BaHaTHsA,| B 3J. [padoThL,| B 3. pa-

Bcero | cgopwme | Bcero |popme | 00Ta

Tema 1. Tema 1. ConanbHasi mpupoa
1. |[KOH(IMKTOB B MOJNOJEKHOH chepe U UX MpUIrHa 5 2 0 4 0 0 0 11

2 Tema 2. Tema 2. KOH(MIMKTH B MOJIOAEKHON 5 4 0 4 0 0 0 11
cepe: X IPUYMHBI 1 THITHI

Tema 3. Tema 3. [IluHaMHMKa U MEXaHU3MBI

3. [koH(MKTa B MOJIOAEKHOH cepe 5 2 0 4 0 0 0 11
4. Tema 4. Tema 4. [ToBegeHuEe JIMYHOCTU B 5 2 0 4 0 0 0 11
KOH(JIUKTE

Tema 5. Tema 5. YpaBieHue KoH(pIMKTaMU B
MOJIOJIE)KHOU chepe

Tema 6. Tema 6. CTpaternueckuie ¥ TAKTUUECKHE
6. |crocoObl yrpaBiieH!s] KOH(MIMKTaMU B 5 2 0 4 0 0 0 11
MOJIOZIEKHOM chepe

Tema 7. Tema 7. [leperoBopsl Kak crocoo
7. |pa3peieHust KOH(pIMKTA B MOJIOJIEXKHOM chepe 5 2 0 6 0 0 0 11

g Tema 8. Tema 8. 336aCTOB}(a Kak popma 5 2 0 6 0 0 0 11
KOH(JIMKTa B MOJIOJEKHOU chepe

liToro 18 0 36 0 0 0 89

4.2 Coaep:kaHue JUCHUILIMHBI (MOYJIs1)
Tema 1. Tema 1. ConuanabHasi npupoJa KOH(JINKTOB B MOJIOIeKHOI chepe i HX NPUYNHA

KonguukT Kak couuasbHblii (heHOMeH coBpeMeHHOro odiecTa. O61iecTBo U npuposa. Criopsl U cripaBeiiuBocTb. KoHpMKT
¥ colMasibHble TpoTHBOpeunsl. [Ipeanockiikyu BO3HUKHOBEHU A KOH(DIIMKTA B IIPOLIECCe B3aMMOEHCTBUS IMYHOCTH M O0IIeCTBa.
Ipupona KOH(IUKTOB B COBPEMEHHBIX YCIOBHAX COLUATBHO-9KOHOMHYECKOTO pa3BUTHS OOIIECTBa.

Tema 2. Tema 2. KonaukThl B MOJI04€:KHOM cpepe: NX NPUIHHBI H THIIBI

Knaccudukanmm KOH(IMKTOB MO pa3HbIM OCHOBaHUSM. [IprurHU KOH(IIMKTOB: 001ue 1 yacTHbie. KoHgUKTH B cepe
ynpaeienus. Cnenndrka NICTOYHUKOB KOH(IIMKTOB B c(pepe OpraHN3alMOHHO-YIIPaBIeHUYECKUX OTHOIIEHUH. [IpuanHbl
OpraHM3aLMOHHBIX KOH(IMKTOB: OPraHW3alMOHHO-YIIPaBIeHYECKHE, IIPABOBbIE, ICHXOJIOTMYECKHe. Y YaCTHUKHM KOH(DIMKTA:
OCHOBHBIE Y STTM30ANYECKIE: OICTPEKaTeNb, IIOCOOHUK, OPraHU3aTOop, MOCPEJHUKOB. BHYTPHIIMYHOCTHBIE KOH(IMKTH: X
NPUYMHBI BOSHUKHOBEHU S, (POPMBI POSIBIICHN S, BOSMOKHOCTH MX Pa3pelleHHsl.

Tema 3. Tema 3. lunaMuka 1 MeXaHN3MbI KOH(JINKTa B MOJIOIe:KHOM cpepe

KongmktHas cutyauus. Tumnbl KOH(GIMKTHBIX CUTyaluid. JJiHaMuKa Kak BaXKHAsI XapaKTepUCTUKa KOH(pMKTa. OCHOBHBIE
sTamns! KoHQIMKTA. LUKImIHOCTh KOH(PIMKTOB. B3anMocBs3b (pa3, 3TaroB KOH(IUKTA U BO3MOKHOCTEH €r0 pa3pelieHus.
JmmrtensHOCTh KOH(IHKTA. "Pemuccnn” 1 ackanawsi KOHMIUKTa. PyHKIIMOHATBHBIE U TUC(YHKIIOHATIBHBIE TTOCIEACTBUS
KOH(PJIMKTA.

Tema 4. Tema 4. [loBe1eHne JAYHOCTH B KOH(PJIHKTE

JeiicTBrsl KOH(IMKTYIOIIMX CTOPOH: HACTYyMAaTelbHble M 000poHuTeNbHbIe. OTcTyIUIeHre. HarpaBieHHOCT JedCTBHA.
CyObeKTHBHAs MPepacloiOKeHHOCTh K KOH(IUKTA. [ICHXOJI0rus y9acTHUKOB KOH(IMKTA. ArpecCHBHAsI IMYHOCTb U KePTBa
KOH(JMKTA. [leCTpyKTUBHBI, KOHCTPYKTHUBHBIA 1 KOH(POPMHBIN TUT JTMYHOCTEH. THIbl KOH(IMKTHBIX JTnaHOCTed. [19Th TUTIOB
JEBHAHTHOTO NoBeieH!s: MepToHa: KOHOPMI3M, HHHOBALMS, PUTYaJIU3M, peTpeaTu3M, OyHT.

Tema 5. Tema 5. YnpasieHne KOH(JINKTaMI B MOJIOIeKHOT cchepe

Crpannua 4 u3 10.
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VnpasneHre KOH(MIUKTOM Kak LieJIeHalPaBJIEHHbIN IPOLECC ONTUMU3ALIUYN CUCTEM. DTaIlbl YIIpaBJIeHNUs KOH(IUKTOM:
MIPOTHO3UPOBaHKE KOH(MIIMKTOB U OLIEHKA UX (DYHKIIMOHANBHOM HAPaBJIEHHOCTH; IIPEAYIPeXEHUE WIN CTUMYJIMpPOBaHMe
KOH(DJIMKTA; peryrpoBaHue KOH(DIIMKTA; pa3pemenue koHpukTa. [Togasienre koHdIMKTA U ero pasperieHue. Popm
paspenieHrsi KOH(IIMKTOB: IIEPEroBOPhI; IIOCPEAHMUYECTBO; apOUTPaXK. AITOPUTM yIpaBieHUs1 KOH(PIUKTOM. [IpHHIMTIBI
HeoOXouMBbIe JUTsl yperyanpoBaHus KoH(uKTa. HeratnBHbBIX (pakTOpoB MpUHATHSA pelens, paspadborannsie X. Kopuenmyc n
III. ®siip. ITpodmnakTrika KOH(MIMKTA - OJHO U3 HaNpaBJIeHUH NPO(EeCCUOHANBHON JesATeNbHOCTU
CreUAINCTa-KOH(IIMKTOI0ra-rncuxonora. Meroapl noaaepxaHus U pa3BUTHS COTPYJHUYECTBA: COIIacHe, IPaKTUYecKas
SMIMATHUSA, COXpPaHEHHUE pelyTaluK MapTHEPa, B3aMHOE JIOTIOJHEHUE ApTHEPOB, UCKII0UEHNE TUCKPUMUHALIMY, HEpa3eieHue
3aCIIyT, NCUXOJIOTMYECKUI HACTPOH, ICUXOJIOTMYECKOe "MOrIaXKUBaHue .

Tema 6. Tema 6. CTpaTernyeckue H TAKTHYECKHE CIIOCOOBI YIIpaBJeHUs KOH(JIUKTAMH B MOJIOIe:KHOM cepe

Crparernueckue 1 TaKTUYECKHE METObl YIIPaBIeH! KOH(MIMKTHEIMU cUTyalssMU. CTPYKTypHBIE METO/bI YIIPABJICHUS
KoHuKTamu. [IporpaMma KOHCTPYKTHBHOTO BO3JIEWCTBUS HAa KOH(IMKT: TIPUHSITHE MTPOLIELYp TIEPEroBOpoB, 0OMeH
nH(pOpMaIMe, BHipaboTKa BAPUAHTOB BO3ZMOKHOIO PEIIeHus! TPo0IIeM, TOCTHKEHUE cornammenust. [IpuHmmnb
KOHCTPYKTMBHOTO BO3J€ACTBUS Ha KOH(MIUKT. OCHOBHBIE CTpaTEerny NOBEJECHUS B KOH(DIIMKTHBIX CUTYalUSX: IPUHYXACHHE,
OTKJIOHEHHUE, TTPUCTIOCOOIEHHE, KOMITPOMHUCC, COTPYAHNYeCTBO. CTHIIN MOBEICHNS CTOPOH B KOH(IUKTE: "BBIMTPHIIT "
TIPOUTPHIII", "TIPOUTPBIII - IIPOUTPHILI", "TPOUT PHIII-BHIATPHIII", "BHIMTPHIII- BHIUTPHIII . OOIIMe peKoOMEHJaliH 110
yIpaBieHuio KoHpmKkTamu. [1yTi u cpescTBa MpeaynpeskieHus 1 paspeenns KoHpakToB. [TocpeqanyecTBo Kak crocod
yperyJaupoBaHus KOH(IMKTA 1 pa3pelieHrst TpooaeMHbIX cutyanuil. PakTop BpeMeHH B IeperoBopHoM rporiecce. Kapra
aHanm3a KoHQukTa. KoHcynbranmoHHoe nmocpeaanyectBo. [locpesHMUeCTBO ¢ 31eMeHTaMu apOouTpaxa. YpapieHuecKoe
MOCPEHNYECTBO. DTUKA MOCPETHAYECTBA.

Tema 7. Tema 7. IleperoBopsl Kak cnoco6 pa3pemenns KOH(pJINKTa B MoJIoAe:KHOM cepe

IleperoBopHBIi MPOIIECC, €ro CTaJAuK: MOATOTOBKA, MPeIBAPUTEIbHBIA BHIOOP MO3UIMK YIACTHUKOB IIEPErOBOPHOrO MpoIiecca,
MIOUCK B3aMMOIIPUEMJIEMOTO pEllleHUs], YCTAHOBJIEHUE pealbHOM MO3UIIMK ONIMOHEHTA, 3aBepIIeHHe NIeperoBOPHOro npoiiecca,
aHaJIM3 Pe3yJIbTaTOB U OIMUOOK. TeXHOIOr s BeJeH!sI IeperoBOpHOro mporiecca. CTUIM OOIICHUs B TIEPErOBOPHOM IpoIiecce
(BHMMaHUME yieNIsieTCs ISHCTBUIO, IPOLIECCY, YeIOBEYECKUM B3aUMOOTHOIIICHUSIM, TIpodJieMaM Jyioaeit). [lcuxonormyeckue
MeXaHU3MbI IEPEroBOPOB. TUNMUHBIE UCKAKEHUS TTPEJICTABIEHUI O IpyroM 4esioBeke: "a¢dekt opeona", "spdekr
crepeorunu3auu”, "3¢@eKT NepBUYHOCTY U HOBU3HBI". MeXaHU3Mbl IO3HAHUS APYTOro YeIOBEKa: IMIATHS, UIeHTUPUKAIUS,
pedrekcus. Cnenudpudeckrue 0COOSHHOCTH BeJICHHS TEPErOBOPOB ¢ KOH(IMKTHBIM OIIIOHEHTOM. Perynsmus
TICHXOJIOTHYECKOI aTMocepsl Ha rieperoBopax. MeToipl ICHMXOJIOTHYECKOro BO3IEHCTBUS: YOeKIeHHe, BHYIIICHUE,
npunyxjaeHue. Tpu MeToa BeJieHsI IEPErOBOPOB: MATKUIA, )KEeCTKUMN, MPUHIUITUAIBHBIN U METO/1 TO3ULIMOHHBIX TUCKYCCHMA.
Bo3moxHBIe OMMOKY MPH BECHUH TIEPErOBOPHOTro Mporiecca. [IpaBuiia MOATOTOBKY M BeICHUS IEPErOBOPOB:
PalMOHAIBHOCTD, IOHMMaHVe, OOIIEHHEe, IOCTOBEPHOCTD, YOSKIeHHE, IIPHUHSITHE.

Tema 8. Tema 8. 3a6acToBka kak popMa KOH(JIMKTA B MOJIO/Je:KHOT chepe

3abacToBKa Kak (popMa "UHIyCTpUATbHOrO KOH(pIMKTA" Wik "TpyaoBoro KoHgpukTa". Turbl 3a0acTOBOK: MOJUTHYECKAS,
00BIUHAS, SKOHOMHUECKAs!, UTATIbSIHCKAsI WM "paboTa 1o npaBuiaM’”, 3a0aCTOBKA IO THITY "3aMejIeHUsT padoThL",
MyJIbCUPYIOIIAast, OKKYIalIMOHHAsI, aKTHBHAsI, CUMBOJIMUecKasi, H(opManmoHHasi. [IpuduHbl, CTaJiuu pa3BUTHs 3a0aCTOBKHU.
Oxonuanue 3a6actoBky. ColMaibHOE TAPTHEPCTBO: 3aIa/IHBIA OIBIT U OTEUECTBECHHBIC MIEPCIIEKTUBHI.

5. IlepeyeHb y4eOHO-METOUUECKOT0 00€eCIeYeHH UIA CAMOCTOSITEJbHOM PadoThl 00yJalommXcs Mo
JUCHUNUINHE (MO/LYJII0)

CamocrosiTenbHasi padoTa 00y4YaloIMXCsl BBITIOJIHSIETCS M0 3aJaHHI0 U ITPYU METOIMUYECKOM PYyKOBOJICTBE IperoiaBaresisi, Ho 6e3
€ro HernocpeAcTBeHHOro yuactust. CamocrosiTenpHas padoTa MoIpasensieTcs Ha CaMOCTOATENbHYI0 padoTy Ha ayIUTOPHBIX
3aHSTHUSX U HA BHEAYAUTOPHYIO CAMOCTOSITENIbHYIO paboTy. CamocTosiTeNibHasl padoTa 00yYaIoIMXCsl BKIIIOYAET KaK IOJHOCTHIO
CaMOCTOSITEJIbHOE OCBOEGHHE OT/EJIbHBIX TeM (pa3/esioB) AUCIMIUIMHBI, TAK U MPOPadOTKY TeM (pa3ielioB), OCBAUBAEMbIX BO
BpeMsl ayJJUTOPHOU paboThL. Bo BpeMs1 caMOCTOATEIbHOM PadOThl O0YYAIOIIMECS YUTAIOT U KOHCIIEKTUPYIOT yueOHYI0, HAYYHYIO
Y CIIPAaBOYHYIO JINTEPATYPY, BHIMOJIHSIOT 3aIaHKsI, HAIIPAaBJCHHbIC HAa 3aKpEIUICHUE 3HAHUIA U OTPAOOTKY YMEHUI U HABBIKOB,
TOTOBSITCSI K TEKYIIEMY U IPOMEKYTOUHOMY KOHTPOJIIO TI0 TUCITUILIMHE.

OpraHu3alysi CaMOCTOSITETIHON padOThl 00YYAIOIIMXCS perilaMeHTHPYETCsl HOPMATHBHBIMH JIOKyMEHTaMHU,
y4eOGHO-METOIMYECKOH JIUTepaTypoil M SJEKTPOHHBIMU 00PAa30BATEIbHBIMK PECYpPCaMU, BKIIOYASL:

IMopsanok opraHU3anyy U OCYIIECTBIEHNs 00pa30BaTeIbHON JeATeIbHOCTH M0 00pa30BaTeIbHBIM IIPOrPaAMMaM BBICILIETO
00pa3oBaHus - MporpaMmam OakajaBpuaTa, IporpaMMaM cClelUaIuTeTa, IporpaMMaM MarkucTpaTyphl (YTBEpKIEH IIPUKa30M
MuHucTepcTBa HayKu U Bhiciiero oopaszoBanus Poccuiickoii ®enepanyu ot 6 anpesst 2021 roga Ne245)

IMncemo MunwncreperBa obpaszoBanust Poccuiickoit ®eneparim Nel4-55-996un/15 ot 27 vHosi6pst 2002 r. "OO6 akTHBH3AIMI
CaMOCTOSITEJIBHOW paOOThI CTY/IEHTOB BHICIIMX yYIeOHBIX 3aBe/leHNi"

VYcraB ¢eaepallbHOro rocyJapcTBEHHOIO aBTOHOMHOTO o0pa3oBaTeIbHOro yupexaenus "Kazanckuil (IIpuBosnkckuii)
enepanbHbIil yHUBEpCHUTET"

[IpaBuia BHyTpeHHETO pacnopsiaka (enepaibHOro rocyJapcTBEHHOTO aBTOHOMHOI'O 00pa30BaTeIbHOTO YUPEKACHUS BBICIIETO
npopeccroHanbHOrO 00pazoBanus "Kazanckuii (IIpuBomkckuii) heiepaibHbId YHUBEPCUTET"

JlokanpHble HopMaTHBHBIE aKThl KazaHckoro (ITpuBosskckoro) deaepaabHOro yHUBEpCUTETa

SAEKTPOHHBH
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6. ®oH/ OLIEHOYHBIX CPEICTB MO JUCIHHUILINHE (MOIYJII0)

q)OH,H OLCHOYHBIX CPEACTB M0 JUCHUILIMHE (MOIIy.TIIO) BKJIIOYAET OLICHOYHBIC MATEPUAJIbl, HAIIPABJICHHBIC HA IIPOBEPKY OCBOCHUS
KOMHCTCHHHﬁ, B TOM 4YUCJIE 3HaHPII>i, yMeHI/Iﬁ 1 HaBBIKOB. q)OHJl OLICHOYHBIX CPEACTB BKIIOYACT OLUEHOYHbIC CPEACTBA TEKYLIETO
KOHTPOJIAA U OHEHOYHbIE CPEACTBA HpOMe)KyTO‘-IHOfI aTTeCTalluu.

B ¢oHIe OLIEHOUYHBIX CPEACTB COAEPKUTCA CeAyloIas HHPOpMaLu:

- COOTBETCTBHE KOMIIETCHLINI IUIAHUPYEMbIM pe3yJIbTaTaM 00yJYeHHs M0 JUCHUIUTIHE (MOIYJIO);

- KpUTEpHHU OLIEHUBAHUS C(DOPMUPOBAHHOCTH KOMITETEHITUA;

- MEXaHU3M (POPMHUPOBAHHSI OLIEHKH 110 AUCHHMILIMHE (MOJLYJIO);

- OIIMCaHKe NOPsAKA TPUMEHEHHS U ITPOLeAyphl OLIEHUBAHMUS U151 KaXKA0r0 OLEHOYHOTO CPelCTBa;
- KpUTEPUH OLICHUBAHHUS VTSI KAXKI0r0 OLICHOYHOIO CPelICTBa;

- cofiepXaHUe OLIEHOUHBIX CPEICTB, BKJII0Uas TpeOOBaHMUs, MPEAbSIBISIEMbIE K ISHCTBUSIM 00YUaIOIINXCsl, IEMOHCTPUPYEMbIM
pe3yibTaTam, 3aJaHus Pa3IUIHBIX TUIIOB.

(DOH,H OLICHOYHBIX CPEACTB M0 JUCHUILIIMHE HAXOOUTCS B HpI/II[O)KeHI/II/I 1x IporpamMmmMe JuCHUITTMHBI (MOHyJ’I]O).

7. IlepeyeHnb JUTEPaTYPhI, HEOOXOAMMON JJIsI 0CBOEHHUSI U CIUILIUHBI (MO 1yJisl)
OcBoeHue TUCIUIUTHBL (MOJIYJIsl) TIPEAINoJiaraeT u3yuyeHue OCHOBHOM U JIONIOJIHUTEIbHOUM yueOHoM nteparypsl. Jlutepatypa
MOXKET OBbITh IOCTYIHA 00YYAIOIIMMCsI B OTHOM U3 JIBYX BAPUAHTOB (JIMOO B 0O0UX M3 HUX):

- B 9JICKTPOHHOM BHJIE - Yepe3 3JIeKTPOHHbIE OMOIMOTEYHbIe CUCTEMBI Ha OCHOBaHUHM 3aKmoyeHHbIX KDY norosopos ¢
IpaBo0OIaIATeIAMY;

- B eyatHoM Buzie - B Hayunoii 6ubimoteke um. H.M. Jlo6aueBckoro. O0yyaromuecst HoayyaoT y4eOHyIo JIUTepaTypy Ha
abOHEMEeHTe 0 YNTATEIbCKUM OMJIETaM B COOTBETCTBHH C NPABHJIAMU I0JIb30BaHKs HaydHo# OMOIMOTEKON.

DJIeKTPOHHBIE U3aHUSI JOCTYITHBI AUCTAHIIMOHHO U3 JII000H TOUKH MPY BBEAEHUU 00YYaIOIIMMCsI CBOETO JIOTHHA U [apoJisi OT
JIMYHOTO KabuHeTa B cucteMe "DNeKTpOHHBIA yHUBepcuTeT" . [Ipn HCronb30BaHNM MTeYaTHBIX U3aHUN OMOIMOTEYHbIN (hOHT
JIOJKEeH OBITh YKOMILJIGKTOBaH MU U3 pacueta He MeHee 0,5 sk3emiuisipa (st odyvatomuxcst mo ®I'OC 3++ - He menee 0,25
9K3EeMIUIAPA) KakI0ro U3 U3JaHUIl OCHOBHOM uTepaTyphl U He MeHee 0,25 sK3eMIuIsApa AOMOIHUTENBHON IUTepaTypsl Ha
KaX10r0 00y4YaloIerocsi U3 Yrcia Jinil, OHOBPEMEHHO OCBaMBAIOIINX JaHHYIO AUCHUILUINHY.

INepevyeHb OCHOBHOH M IOTIOJHUTENIBLHON Y4eOHON IUTEpaTyphl, HEOOXOIUMOM [T OCBOSHUS JUCLMIUIMHBI (MO/YJIsT), HAXOAUTCS
B [Ipunoxennu 2 k paboyeil mporpaMme AUCHUILTAHBL. OH MOAJIEXHUT OOHOBJICHUIO IPH M3MEHEHUH! YCIIOBHIA JoroBopos KOV ¢
paBoodIagaTe MK SJIEKTPOHHBIX M3JaHUA U IPH U3MEHEHNH KOMILTeKToBaHus (poHaoB HayuHoii Onbmroreku KOY.

8. IIepeuenn pecypcoB HH(OPMATHOHHO-TEJIEKOMMYHHKAIMOHHOM ceTn "IHTepHET'', HE00X0 MMBIX IJIsI
OCBO€EHHUS JUCIUIINHBI (MOTyJIsT)

Kypnan Kondaukronorus - www.conflictology.ru
MockoBckas mkosna KoHdpmkronornu - www.conflictology.ru
DnektponHas 6ubmorteka KudepJlennHka - https://cyberleninka.ru

9. MeToanuecKne yYKa3aHHA UIA 00yJaIOMUXCs M0 0CBOEHUIO JUCIHUILIAHBI (MOXyJIsT)

Bujg paéor MeToanueckue peKOMeH aluu

JIeKIUU KommiekcHoe n3yuyeHue CTyleHTaMl OCHOBHOT'O COJepKaHUs JUCLIMIUIMHBI TPEArosiaraeT OBlajeHue
MarteprataMH JIeKIUH, y4eOHUKOB M Y4eOHBIX TOCOOMIA, TBOPUECKYIO paboTy B XO/I€ POBE/IEHNSI PAKTUUECKUX
3aHATUH, a TAKKe LeJIEHANIPaBJICHHYI0, CUCTEMAaTHUYECKYIO IESITENbHOCTD 10 CAMOCTOSITEIbHOMY 3aKPEIUIEHUIO,
yriayOleHnIo ¥ pacuIvpeHHIo 3HaHUH 110 JaHHOW JUCIMIUIMHE. B nporiecce KMy CTyJeHT A0JKEH YCBOUTh U
3aKOHCIEKTUPOBATh HA3BAHUE TEMBbI, YUeOHBIX BOIIPOCOB M OCHOBHBIE OJIOKHM TEOPETHUECKOrO MaTepuaa, T eCTb,
clielaHHBIe TIPETIoaBaTesieM TeOpeTHUeCKHe TOChIIKY (TUIOTe3bl), UX apryMEHTALMIO U BRIBOJBL. B ciyyae, ecim
KaKoe-1100 M0JI0KEHUE He COBCEM IIOHATHO CTYJEHTY WU NPEJCTaBIIAeTCS HEIOCTATOYHO YOeAUTEIbHbIM,
11e1eco00pa3HO 3aaBaTh IPENoJaBaTellio yTOUHAoIIMe BoIpockl. Hanuune y cTygeHTa KOHCIIEKTa JIeKLUK
00s13aTesIbHO. MaTepuaribl JIEKIMHU SBJISIOTCS OCHOBOM /17151 TOATOTOBKH K TIPAKTUYECKUM 3aHSTHSIM.

npakTryeckue | OCHOBHOM LIEJbI0 MPAKTUIECKHX 3aHATHH SBJISETCS KOMITIEKCHBIN KOHTPOJIb YCBOEGHHSI TPONICHHOTO MaTepHaa,

3aHATAA XOJ1a BBITIOJIHEHHS CTYAEHTAMU CaMOCTOSITEIbHON pabOTHl M pacCMOTpPEHHE HanOoJiee CJIOKHBIX W CIIOPHBIX
BOITPOCOB B pAMKax TeMbl 3aHATHS. P51 BONPOCOB AUCLMIUIMHEL, TPEOYIOIIMX aBTOPCKOTO MOAX0/a K UX
PacCMOTPEHNIO, 3aCIyIINBAIOTCS HAa MPAKTUYECKHX 3aHATHAX B (pOpMeE MOATOTOBIIEHHBIX CTYIEHTAMH
BHICTYIUIeHUH (7-10 MUHYT) C TIOC/IEAyIOMIEeN X OIIEHKOM BCeMHU CTYIEHTAMH TPYIIIIbL.

3 A
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Bujg paéor MeToanuyeckue peKOMeHIalu

CaMoCTOsI- CamocrosiTenbHas padoTa IpeciieyeT Lieib 3aKPeNuTh, YIIIyOUTb U PaCIIMPUTh 3HAHHS, TTOJTyYEHHBIE
TenabHas padoTa | CTyAeHTaMHU B XOJIe ayIUTOPHBIX 3aHATHH, a Takke c(hOpMUPOBATh HABBIKM PabOTHI C HAYYHOH, Y4eOHOH 1
y4eOHO-METOANYECKO JIMTEPaTypOHl, pPa3BUBATh TBOPUYECKOE, TPOAYKTUBHOE MBIIIIEHHE 00y4aeMBbIX, X
KpeaTHBHbIE KauecTBa, (hopMUpoBaHHe NMPOdheCCHOHATBHBIX KOMITETeHIIM. V3yueHne OCHOBHOM 1
JIOTIOJTHUTEJIbHOM JINTEPATYPhI SABJISAETCS HanboJiee pacpocTpaHEHHON (POPMOI cCaMOCTOSITETLHON padoThI
CTYZIGHTOB ¥ B IPOIIeCce N3yUYeHHs HACTOSIIEH AUCIUIUIMHBI IPUMEHSIETCS TIPH PACCMOTPEHHHU BCEX TEM.
PesynbraTsl aHanmM3a OCHOBHOM U JIOTIOJHUTENILHON JIMTEPATYPBI B BUJIE KOPOTKOTO KOHCIIEKTa OCHOBHBIX
TIOJIO’KEHH TOW MM MHOHM paboThl (PUKCUPYIOTCS B pabovelt TeTpaau, HaJn4re KOTOPOH y CTy/IeHTa
00513aTeNBHO.

9K3aMeH V3ydeHne TUCHMIUIMHBI 3aBepLIAeTCs 9K3aMEHOM (B COOTBETCTBHM € y4eOHBIM IUIAHOM 00pa30BaTeIbHOM
Mporpammsl). k3aMeH Kak opMa IPOMEXYTOUHOTO KOHTPOJISI M OPraHU3AMK 00YYeHHS CIIYKUT IPHEMOM
MIPOBEPKH CTETIEHH YCBOSHHS y4eOHOro MaTepraia M JIEKIIMOHHBIX 3aHATHH, KauyecTBa YCBOEGHHU s 00y JaloUMUCS
OT/IEJIbHBIX Pa3/Ie/ioB yueOHOM porpaMmbl, chOPMHUPOBAHHBIX YMEHHIA M HABBIKOB. DK3aMeH MTPOBOIUTCS
MICbMEHHO, B 00beMe yueOHO! MmporpamMmsl. [Ipenogasaresns BrpaBe 3a4aTh JOMOJIHUTEIbHbIE BOIIPOCH,
TIOMOTAIOIIHe BBISICHUTD CTENIeHb 3HaHMI 00ydJalomerocs B peaenax y4eOHOro Matepyaa, BBIHECEHHOTO Ha
9K3aMeH. B mepro NoaroToBkM K 9K3aMeHy 0Oy4Jalolyecss BHOBb 00paIlaloTCs K IPOHAEHHOMY Y4eOHOMY
Marepuaiy. IIpyu 5TOM OHM He TOJIBKO 3aKPEIUISIOT NOMyYeHHble 3HAHKS, HO | ITOIy4aloT HoBble. IloaroroBka
o0yyJalolerocst K 9K3aMeHy BKJIIOYAeT B ceOsl TPU dTarma: * caMocTosITeNbHast padoTa B TeUeHHe MpoLecca
00y4eHHs1; * HeocpeICTBeHHAs MOATOTOBKA B JIHH, MPEAIIECTBYIOIIHE 9K3aMEHy 110 TeMaM Kypca; * MOArOTOBKa
K OTBETY Ha BOIIPOCH, cofiepxatuyecs B Owmierax. Jiuteparypa ajist HOATOTOBKHU K 9K3aMeHY PeKOMEHIyeTcsl
npenojiaBareseM. JK3aMeH B MMCbMEHHOM (hopMe TPOBOAUTCS 110 OUJIETaM/TecTaM, OXBAThIBAIOIIMM BECh
MIPOMEHHBIH 110 JaHHOW TeMe MaTteprai. [1o OKOHYaHMM OTBeTa IpernoiaBaTeslb MOKET 3a/laTh 00yJaloImeMycs
JOTIOJTHUTEbHBIE M YTOUYHSIOIIKE BOMpockl. Ha MoAroToBKy K OTBETY IO BONpocaM OHjIeTa 00yJaroleMycst
naercst 90 MUHYT ¢ MOMEHTA TOJTyYeHus: UM Ouiieta. Pe3ynbraThl 9K3aMeHa 00BABIAIOTCS 00ydaloleMycs rocie
MIPOBEPKH OTBETOB. Pe3ysibTaTh claum 3K3aMeHa OIIeHUBAIOTCS OTMETKaMH "OTJIMYHO", ""Xopomo”,
"yIOBJIETBOPUTENILHO", "HEYJOBJIETBOPUTENHHO" U MPOCTABIISAIOTCS B KypHasie. OOydalonuiics, He CIaBIIunii
9K3aMeH, JOITyCKaeTcsl K HOBTOPHOM cajaue Mocje JOMOJIHUTEIbHON CaMOCTOSATEIbHON MOATOTOBKH B [IEPHOJ
TIOTIOJTHATEILHON CECCHM.

10. ITepeyensb nHQ OPMAIMOHHBIX T€XHOJIOTHIA, HCIOJIb3yeMbIX MPH OCYIIECTBJIEHHN 00Pa30BaTeJbLHOT0 MpoIecca
o TUCHHILIIHE (MOIYJII0), BKJIHYAs MepedeHb MPOrpaMMHOro odecnedeHnss 1 HH(pOPMANMOHHBIX CIPAaBOYHbBIX
cucTeM (IIpH HEO00XO0JUMOCTH)

[NepeueHb MHPOPMAIIMOHHBIX TEXHOJIOTUH, UCIOJIb3YEMBIX ITPY OCYLIECTBIEHUH 00pa30BaTEIbHOTO MPOLEcca MO JUCIMILIIHE
(Momyn0), BKJII0Yas MepedeHb MporpaMMHOro odecrieueHus: 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CUCTEM, MPEACTABIIEH B
[punoxennu 3 k paboueil mporpaMmme JUCHMIUIAHBI (MOYJIS).

11. Onucanne MaTepuaIbHO-TEXHHYECKOM 0a3bl, HEOOX0 MO JJIsI OCYIIECTBJIEHHs 00Pa30BaTeJbLHOT0
npoiuecca no JUCIHUILINHE (MOIYJII0)

MarepuapHO-TeXHIUECKOe oOecIieyeHre 00pa30BaTeIbHOrO MpoLiecca 1o JUCHUIUIMHE (MO/YJI0) BKJIIOYaeT B ce0s cileyomue
KOMITOHEHTBI:

INomelneHust 17151 CAMOCTOSITENIBHOM paboThl 00YYaIOIIMXCsI, YKOMIUICKTOBAHHBIE CIICLMATN3UPOBAHHON MeOelIbIo (CTOJIBI U
CTYJIbsl) M OCHAIlIeHHble KOMIIBIOTEPHOM TEXHUKOM C BO3MOXHOCTBIO OJK/IIOUYEHHUS K ceTH "MHTepHeT" U oOecrieyeHneM JI0CTyIa
B 9JIEKTPOHHYIO MH(OPMAIIMOHHO-00pa3oBaTeNbHylo cpeny KOY.

VueOHble ayAUTOPUY AJIsI KOHTAKTHOM padoTHI ¢ IIpernojaBaTeseM, YKOMIUIEKTOBAaHHbIE CIIELUATN3MPOBAHHON MeOebio (CTOIbI
Y CTYJIbSI).

KOMHI)IOTep W [IPUHTEP JIA pACIICYaTKH Pa3daTOYHbIX MATEPUAJIOB.

12. CpeacrBa ajjantanuu npeno aBaHus JUCHUILIMHLI K TOTPEOHOCTIM 00yUYalonUXcsi HHBAJIU0B U JIUI C
OrpaHUYeHHbIMH BO3MOKHOCTSIMH 3/10POBbSI

HpI/I H€O6XOHI/IMOCTI/I B O6paSOBaTCJ’ILHOM npouecce MpuMEHAITCA CIICAYIOIUE METOAbl U TEXHOJIOIMH, 06)'[61"‘121101]_[1/16
BOCIIpUsTUC HH(bOpMaHI/IH O6y'~IaIOIHI/IMI/ICH HWHBAJIMAAMU U JIMAMU C OI'PAHUYCHHbIMUA BO3MOKHOCTAMUA 3JOPOBbA:

- CO3/J]aHKe TEKCTOBOW BEPCUHM JIIDOOTO HETEKCTOBOTO KOHTEHTA [IJIs1 €0 BO3MOXKHOTO NMPe00pa3oBaHusl B albTePHATHBHBIC
(bopmbl, yIOOHBIE 17151 Pa3IMYHBIX MOJIb30BATEICH;

- CO3/[aHKEe KOHTEHTA, KOTOPIA MOXKHO MPEJCTABUTh B PA3JIMYHBIX BUIAX O3 MOTEPU JAHHBIX UM CTPYKTYPHI, IPEyCMOTPETh
BO3MOXKHOCTh MAaCIITAOUPOBAHUsI TEKCTA M M300paXeHui 6e3 OTepr KauecTBa, PeyCMOTPETD IOCTYITHOCTD YIIPABJIEHHUsI
KOHTEHTOM C KJIABUATYPbI;

- CO3/IaHMe BO3MOKHOCTEN [J1s1 00yUaIOIMXCsl BOCHPHHUMATD OJIHY U Ty ke MH(OPMALIMIO 13 Pa3HbIX HCTOYHHUKOB - HAIIpUMeEp,
TaK, YTOOBI JIMI[A C HAPYIIEHUSMH CIyXa MOJTy4Yantd MH(OOPMALMIO BU3YaIbHO, C HAPYLLIEHUIMH 3PEHUS - ayIHaJIbHO;

SAEKTPOHHBH
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- IPUMEHEHUEC MTPOrpaMMHBLIX CPEICTB, 066CHC’~II/IBaIOI_[II/IX BO3MOXHOCTb OCBOCHUA HABBIKOB U yMeHHfI, CI)OpMI/IpyeMI)IX
HHCHHHHHHOﬁ, 3a CUET AJIbTEPHATHUBHbBIX CHOCO6OB, B TOM YMCJI€ BUPTYaJIbHbIX na6opaTopI/H71 1 CUMYJIAIIMOHHBIX TeXHOJ’IOFHfI;

- IpMMEHEeHNe JUCTAHIIMOHHBIX 00pa30oBaTe/IbHBIX TEXHOJIOIHH IS Iepeiaud HHpOPMAaLY, OpraHu3aLiy pa3InIHbIX (hopM
MHTEPAKTUBHON KOHTAKTHOW paboThl 00yYaloIerocs ¢ rpernojaBaresieM, B TOM Yicie BeOMHAPOB, KOTOPbIE MOTYT OBITh
WCIIOJIb30BAHBI AT TPOBEAEHNSI BUPTYAJIbHBIX JIEKIIMH C BO3MOKHOCTBIO B3aMOJIEHCTBHSI BCEX YIACTHUKOB JUCTAaHLIMOHHOTO
00y4eHus1, IPOBEeJEeHNsI CEMUHAPOB, BBICTYIUIEHHS C JOKJIAIaMHU 1 3aIlUTHI BHIOJIHEHHBIX PaOoT, IPOBEASHUS TPEHUHIOB,
OpraHM3aLX KOJUIEKTUBHOM paboOThI;

- IPUMEHEHHe TUCTAHIIMOHHBIX 00pa30BaTebHBIX TEXHOJIOTHH U1l OpraHu3aluy bopM TEKYIIEro ¥ MpoMeKyTOUHOTO
KOHTPOJIS;

- YBEJIMYEHUE TIPOJOJDKUTEBHOCTH CIaui 00YYaIOIIMMCsl HHBIUIOM MJIM JIMLIOM C OTPAHUYEHHBIMUA BO3MOKHOCTSIMHU 310POBbS
¢opm rTpoMe:xyTOUHOH aTTeCTAIMK M0 OTHOLIEHHIO K YCTAHOBJIEHHOW MPOIOKUTEIbHOCTH UX CAAYH:

- IPOOOJIKMUTECIIBHOCTU CAaun 3a4€Ta WM IK3aMeHa, IpoOBOAMMOIO B MMMCbMEHHOU (bOpMe, - He Gonee yem Ha 90 MUHYT;

- MPOOJKUTEIBHOCTY TIOATOTOBKHM 00YYAIOIIerocst K OTBETY Ha 3a4éTe WK 9K3aMeHe, IIPOBOIMMOM B YCTHOU (popme, - He
6osiee yem Ha 20 MUHYT;

- MPOIOJIKUTEILHOCTY BHICTYIUICHUS 00YYAIOMIEerocs MPH 3aluTe KYpPCOBOM PadOTH - He OoJjiee YeM Ha 15 MUHYT.
Iporpamma cocrapiieHa B cootBeTcTBuM ¢ TpeboBaHussMu PT'OC BO u yueGHbIM 1uianoM 1o Harpasienuio 39.03.03

"Opranu3anus paboThl ¢ MOJIOEKbI0" U Mpoduio noaroroBku "ColnaabHOE MPOSKTUPOBAHUE U yIIPaBJIeHHEe NHHOBAIIMOHHBIM
pa3sBUTHEM MOJIOAEKHU".

SAEKTPOHHBH
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Tpunoosicernue 2
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
F1.B.0] Ynpaesnenue KOHPAUKMAMU 8 MONOOEHCHOT chepe

IlepeyeHs JurepaTypbl, He0OX0UMOI ISl 0CBOEHHUS JUCIUILUITHHBI (MO /TyJjIs1)

Hanpagnenne moaroropku:_39.03.03 - Opranuzanms paboThl ¢ MOJOIEKbIO

ITpoduns noxroroBku: ColnanbHOE MPOEKTUPOBAHUE U YIIPABJIEHNE NHHOBAIIMOHHBIM PA3BUTUEM MOIOJEKU
KBammdukanus BbITyCKHUKA: OaKanaBp

dopma 0OydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus1 Mo o0pa3oBaTesibHON nporpamme: 2025

OcHoBHas JuTepartypa:

1.Kozsipes, I'. U. Kondmukronorus : yue6nux / I'.1. Kosbipes. - 3-e u3s., ucnp. u gom. - Mocksa : POPYM : UHPPA-M,
2023. - 289 c. - (Bricmee obpaszoBanue: bakanaspuar). - DOI 10.12737/textbook_5d0874f42cf221.11716895. - ISBN
978-5-8199-0934-8. - Texkcr : anexTpoHHbI. - URL: https://znanium.ru/catalog/product/1913995 (nara o6parmenus:
08.01.2025). - Pexxum noctyna: 1o noanucke.

2. Kondmukronorus : yueOonuk / A.51. Kubanos, U.E. Bopoxeiikun, [I.K. 3axapos, B.I'. KoHoBasnoga ; nox pexa. A 5.
Kubanoga. - 2-e u3j., nepepad. u jgor. - Mocksa : UTHOPA-M, 2024. - 301 c. - (Beicuiee o6pazoBanue: bakanaBpuar). - ISBN
978-5-16-018746-4. - Texcr : anexTpoHHsIit. - URL: https://znanium.com/catalog/product/1891836 (aarta obparueHus:
08.01.2025). - Pesxxum goctyna: 1o MOIIKCKE.

3. Kunbmamkuza, T.H. Kondmukronorus. Conpanbable KOH(QIIMKTHL: y4eOHUK [uis cTyaeHToB By30B / T.H. KunbmamkuHa. -
2-e m31., epepad. u gom. - Mocksa : KOHUTU-JAHA: 3akoH u nipaBo, 2017. - 287 c. - ISBN 978-5-238-01542-2. - Tekcr :
anekTpoHHsIil. - URL: https://znanium.com/catalog/product/1028499 (nata o6paruenus: 08.01.2025). - Pexum nocrymna: no
TIOATIHCKE.

lonoJsHATE ILHAS JUTEpPATYpa:

1. EBcees, B. O. Meto/ipl viccie1oBaTeIbCKOM pabOThl B MOJIOJIEKHOM cpejie : yueObHoe mocodue / B.O. EBcees ; mop o011 pes.
H.A. BonruHa. - 2-e u3z., ucnp. u gor. - Mocksa : UTHOPA-M, 2024. - 268 c. - (Briciree obpazoBanue: bakanaspuar). - DOI
10.12737/1227510. - ISBN 978-5-16-016760-2. - Tekcr : anexktponnsiil. - URL: https://znanium.ru/catalog/product/2082883
(mara obparmenus: 08.01.2025). - Pexum gocTyra: Mo MOAIMUCKe.

2. baboukuH, I1. 1. OcHOBHI pabOTHI ¢ MOJIOIEXKbI0: yueOHOe nocodue / [1.U. baboukuH, A.A. Kosnos, I'.B. KynpusiHora; oa
pen. T.2. Ilerpooii. - Mocksa : Anbda-M, 2010. - 220 c.- ISBN 978-5-98281-207-0. - Tekcr : anexkTpoHHsIit. - URL:
https://znanium.com/catalog/product/194192 (nata obpamenust: 08.01.2025). - Pexum 1ocTyna: 1mo nomcke.

3. Kpyrbko, U. C. Konduukronorusi B paboTe ¢ MOJIOAEKbIO : yueOHO-MeToanueckoe mocodue / Y. C. Kpyteko, H. B. INomnosa,
JI. JI. TonBaiimmc ; mop odm. pea. M. C. Kpytbko. - 2-e uzn., crep - Mocksa : ®JIMHTA : U3np-Bo Ypain. yu-Ta, 2022. - 196 ¢. -
ISBN 978-5-9765-5001-8 (®JIMHTA) ; ISBN 978-5-7996-3116-1 (U3a-Bo Ypai. yH-Ta). - Tekcr : anmexktponHsiii. - URL:
https://znanium.ru/catalog/product/1891142 (nara odpamenus: 08.01.2025). - Pexxum goctyna: 1o noamnmcke.
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IMporpamma auctuuHb " YipaBieHre KOHGIIMKTaMU B MoJiozieskHo# cdepe”; 39.03.03 "Opranusarwst paboThl ¢ MOJIOZEKEI0 .

Tpunoosicenue 3
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
F1.B.0] Ynpaesnenue KOHPAUKMAMU 8 MONOOEHCHOT chepe

IIepevyens nH( OPMAMUOHHBIX TEXHOJIOTHIl, HCI0JIb3YE€MBIX /IJISI 0CBO€EHHUS JUCHUILUIHHBI (MOIYJIs), BKIIOYAsI
nepevyeHb NPOrpaMMHOrO 0OecneyeHns1 U HH(OPMAIMOHHBIX CHPABOYHBIX CHCTEM

Hanpagnenne moaroropku:_39.03.03 - Opranuzanms paboThl ¢ MOJTOIEKbIO

ITpoduns noxroroBku: ColnanbHOE MPOEKTUPOBAHUE U YIIPABJIEHNE NHHOBAIIMOHHBIM PA3BUTUEM MOJIOJIEKN
KBammdukanus BbITyCKHUKA: OaKanaBp

dopma obydeHust: 0UHOe
SI3bIK OOyUEeHMS: PYCCKMiA
Ton Havana oOyueHusi Mo oOpa3oBatesibHOM nporpamme: 2025

OcBoeHye JUCLUIUIHBL (MOYJIs1) MIPeAoaraeT HCIOJIb30BaHKE CIEAYIOIIEro IPOrpaMMHOrO 00ecreueH s 1
MH(POPMALIMOHHO-CITPABOYHBIX CHCTEM:

Oneparmonnas cucrema Microsoft Windows 7 Ipodeccnonansaast wim Windows XP (Volume License)

IMaket ocucHoro nporpammuoro odecrneuenust Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayzep Mozilla Firefox

Bpayzep Google Chrome

Adobe Reader XI umu Adobe Acrobat Reader DC

Kaspersky Endpoint Security ains Windows

Y4ebHO-MeToqruecKas JIMTepaTypa Uit JaHHOW JUCIUTUIMHBI UMEETCS! B HAJIMYUH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEMe
"ZNANIUM.COM", noctyn k kotopoii npenocrasiieH ooydaommmest. 95C "ZNANIUM.COM" conep:xuT Npou3BeaeHHs
KPYIMHENIINX POCCUIICKUX YUYEHBIX, PyKOBOJUTEJIEH FOCY JapCTBEHHBIX OPTraHoB, MperoAaBaTesiel BeIyIUX By30B CTPaHsbI,
BBICOKOKBAJIM(PUIIMPOBAHHBIX CIIEMAJIMCTOB B pa3IuuHbIX cpepax 6uzHeca. Ponp 6ubmmorekn chopMrpoBaH C yIeTOM BCEX
M3MEHEHNI 00pa30BaTeNIbHBIX CTAH/IAPTOB 1 BKJIIOYAET YIeOHNKH, YUeOHbIe TOCOOuSs, yUeOHO-METOANYECKHE KOMILIIEKCHI,
MoHorpacuu, aBTopedeparTsl, JUCCEPTALUN, SHIUKIONENH, CIOBAPH U CIIPABOYHNKH, 3aKOHOAATEIbHO-HOPMAaTUBHBIE
JOKYMEHTHI, CIIeLIaJIbHbIE TIEPHOINYECKUE U3AaHUS U U3aHN, BHITyCKaeMble M3/1aTeIbCTBaMU By30B. B HacTosiee BpeMs
3BbC ZNANIUM.COM cooTBeTcTBYeT BCeM TpeOoBaHUSIM (hefiepalIbHBIX TOCYJAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHJAPTOB
Bhiciiero oopasoanust (PI'OC BO) HOBOTO MOKOJICHUSI.
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