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ITporpamma muciuruiuHbl "MexayHapoJHbIE CUCTEMBI yIIPaBIeHHs KauecTBOM B Typusme'; 43.04.02 "Typusm".

Conep:xanue

1. TlepeueHb IMIAHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS 110 AUCHUIUIMHE (MOYJI0), COOTHECEHHBIX C IUIAHUPYEMBIMH Pe3yJIbTaATaMU
ocsoenus OIIOIT BO

2. Mecro pucuuruidasl (MoayJist) B crpykrype OITOIT BO

3. O0beM AUCLMIUTHHBL (MO/YJIsI) B 3a9YETHBIX €OUHULIAX C YKa3aHHEM KOJIMIECTBA YacOB, BbIICICHHBIX HA KOHTAKTHYIO paboTy
00yUaIIMXCs C TpernoaBareseM (1o BuiaM YUeOHbIX 3aHSATUN) ¥ HA CAMOCTOSITENIbHYI0 paboTy 00y4YaloIIuXcst

4. CopeprkaHue TMCUMIUTMHBL (MOJIYJIs1), CTPYKTYPUPOBAHHOE MO TeMaM (pa3fesam) ¢ yKa3aHHeM OTBEJEHHOrO Ha HHX
KOJIMYECTBA aKaJEMUUYECKUX YacOB M BUIOB YUEOHbBIX 3aHATHIA

4.1. CTpyKTypa ¥ TeMaTUYECKHI IJIaH KOHTAKTHOW U CAMOCTOSTEIbHOM pabOThI MO TUCIUILTHHE (MOJIYJII0)

4.2. CopepxaHuie AUCIUTLTAHBI (MOJTYJIs1)

5. TlepeueHpb yueOHO-METOAMUYECKOTO 00eceYeHH s /ISl CAMOCTOSATEIbHOM paboThl 00YYAOIIMXCS O JUCIUILTMHE (MOJYJIIO)

6. ®OH/1 OIIEHOUHBIX CPEACTB MO AUCIUILTIHE (MOYJTIO)

7. TlepeueHb UTEPaTyphl, HEOOXOJUMOM [J151 OCBOCHHS JUCHUILIMHBL (MOYJIs1)

8. IlepeueHnb pecypcoB HH(POPMAIIOHHO-TEJICKOMMYHHUKAIIMOHHON ceTr "VIHTepHeT", HEOOXOAUMBIX TSI OCBOCHUS AUCLIATUTAHBI
(Mopyns)

9. Meroauueckue yKazaHusi JUist 00Y4YaOIUXCsl TI0 OCBOESHUIO JTUCIMIUTUHBI (MOJIYJIs1)

10. Iepeyenb HMPOPMALIMOHHBIX TEXHOJIOTHIA, UCTIONB3YEMbIX MTPU OCYIIECTBIEHUH 00pa30BaTe/IbHOTO MpoLiecca 1o
JMCLUILIMHE (MOJYJII0), BKJIIOUAs MepedeHb MPOrpaMMHOro oOecrieveHrst 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM (TIpH
HEOOXOJUMOCTH)

11. Onucanue MaTepuaibHO-TEXHUYECKOUN 0a3bl, HEOOXOIUMOM JIIsl OCYILECTBIEHHS 00pa30BaTeIbHOTO MPOIIecca Mo
JUCLIUIUIAHE (MOAYJIIO)

12. CpeactBa agantanyy npenojaBaHust AUCHUIUIMHBL (MOAYJIs) K TIOTPEOHOCTSIM 00YYaIONIMXCsl UHBAJIMIOB U JIUL] C
OrpaHMYCHHBIMU BO3MOKHOCTSIMU 3[J0POBBS

13. ITpunoxenue Nel. PoHJ OLIECHOUHBIX CPEICTB
14. Tpunoxenune No2. [lepeueHsb uTepaTypbl, HEOOXOAUMOM /ISl OCBOSHUSI TUCHMIUIUHBI (MOJ1YJIs1)

15. TIpunoxenue Ne3. IlepeyeHs HH(MOPMALIMOHHBIX TEXHOJIOTUIA, UCMIOJIBb3YEMBIX AJI1 OCBOEHHS JUCLMILIAHBI (MOAYJIA),
BKJIIOYAsI TIepeveHb IIPOrpaMMHOT0 oOecriedeHHs 1 MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM
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ITporpamma muciuruiuHbl "MexayHapoJHbIE CUCTEMBI yIIPaBIeHHs KauecTBOM B Typusme'; 43.04.02 "Typusm".

IIporpamMmy aucnmIuHEL pa3padorai(a)(u): goreHT, K.H. FOpreBa O.B. (kacdenpa yrpaBieHUs YeTOBEUSCKIMU PECYpCaMH,
WHuctutyT ynpasieHus, S5KOHOMUKY U (PMHAHCOB), oxana.iureva@kpfu.ru

1. IlepeyeHb MIIAHNPYEMBIX Pe3yJIbLTATOB 00YUEHHs MO JUCIHHUILIAHE (MOIYJII0), COOTHECEHHBIX ¢ INIAHUPYEeMbIMHI
pe3yabTaTamu ocsoenust OIIOII BO

OO6yyarnImuiics, OCBOUBIINE QUCIWIUTUHY (MOJYJIb), JOJIKEH 001a1aTh CJICAYIONMMA KOMITETCHITASIMU:

Mudp PacuudpoBka
KOMIeTeHIHH npuoodperaemMoii KoMIeTeHIUH
OIlK-3 CriocoOeH pa3pabaThiBaTh U BHEAPATH CUCTEMBI YIIPABJICHUS] KAUECTBOM YCIIYT B cpepe
TypH3Ma

OO6yyarnInuiics, OCBOUBIINI QUCIMIUIAHY (MOJYJIb):
JloJKeH 3HATh:

crienrKy TypUCTUIECKOro Ou3Heca;
PBIHOYHYIO CUTYAIMIO M BO3MOXKHOCTH Pa3BHUTHSI TYPUCTHUYECKOTO OM3Heca;

OCHOBHBIE TIOHSTHS YIIPABJIEHHUsT KAYEeCTBOM YCIIyT (HAalpuMep, Ka4ecTBO, CTAHAAPTHI, YOBIETBOPEHHOCTh KJIMEHTOB) B
KOHTEKCTE TYPUCTHUIECKOM chepsl.

JloKkeH yMeTh:

(popmupoBath HanpaBieHus AJ1s1 BHEJPEHUS CUCTEMBI YIIPABJICHUs1 KAYECTBOM YCIIYT B chepe Typu3Ma;

onpenensTh (baKTOPhL, BIUSIONIHAE HA KAYECTBO TYPUCTUYECKUX YCIIYT, TAKUE KaK yPOBEHb CEPBUCA, YUCTOTA, OE30MACHOCTD 1
JOCTYITHOCTh MH(OPMALINH;

COCTaBJISITh CXEMBI YJIyUIlIeHUsI Ka4yeCTBa yCIIyT, UCIIONb3YsI JOCTYIIHbIE MHCTPYMEHTHI M METOAMKY (HAIIpUMep, IPOBEPOYHbIE
CITMCKH);

NPpUMEHSATH 0a30BbIE METOJbl OICHKU YAOBJIETBOPEHHOCTU KJIMEHTOB, TAKUE KaK OIPOCHI U aHKETUPOBAHUE, B LEJIAX
BbIABJICHUA HEJOCTATKOB B IIPEAOCTABJIAEMBIX YCIIyrax.

JlomxeH B1afeTh:

HaBbIKaMH aHaJ/IM3a CYIICCTBYIOUINX CUCTEM YIIPABJICHHUA KAa4YE€CTBOM B TypHCTH‘IeCKOﬁ C(i)epe, YuuTbIBasd Kak pOCCHﬁCKHﬁ,
TaK U Me)l()lyHapOJlHLIfI OIIBbIT

-HaBBIKaMHU CO3JaHUA CUCTEM MOHHUTOPHHIA U OLIEHKU Ka4€CTBa NMPEAOCTABIAEMBIX YCIIYT, BKJIIOYAA PETYJIAPHBIE IIPOBEPKU U
AHAJIN3 MOJYJa€MbIX TaHHBIX.

JloJKeH IeMOHCTPUPOBAaTh CIOCOOHOCTh U TOTOBHOCTB:

AQHAJIM3UPOBATh U aJANITUPOBATh MEk/yHAPOJHBIE U POCCUIICKUE CTAHAAPTHI KA4eCTBa IS CO3/1aHMs] YHUKAIBHBIX TOJXOJ0B
K YJIyYILIEHUIO YCIIYT B TYPU3ME;

VHUALMMPOBATh UCCIEAOBAHNS 1 BHEJIPSTH NEPEJOBBIC MMPAKTUKY YIPABJICHHUS KaYeCTBOM B OpPraHU3aluy, YKPETUIss ee
KOHKYPEHTHBIE [TPENMYIIECTBA.

2. Mecro guctumimasl (MoayJisi) B ctpykrype OIIOII BO

Haunaast qucrmruivHa (Momyib) BKodeHa B paszfen "B1.0.10 ducturumast (Momysm)" 0OCHOBHOH MpodecCHOHANHON
obpazoBartensHOH mporpammbl 43.04.02 "Typusm (MupoBast HHIyCTpUs Typu3Ma)" u OTHOCHUTCS K oOs3aTenbHou yactu OITOI
BO.

OcBauBaetcs Ha 2 Kypce B 4 cemecTpe.

3. O0peM aquCHUNINHBI (MO/IYJIsI) B 3aUeTHBIX eIHHUIAX ¢ YKa3aHHeM KOJHNYeCTBA YacCOB, BbIIeJEHHbIX HA
KOHTAKTHYIO pa0oTy 00y4awIuxcs ¢ npemnogasareieM (10 BHAAM Y4eOHbIX 3aHATHII) H HA CAMOCTOSITENbHYIO
padoTy odyuarommxcsa

OO0111as1 TPYIOEMKOCTh AUCIMILUIMHBI COCTaBIsAeT 4 3a4eTHhIX(bie) enuHuIl(bl) Ha 144 vaca(oB).

KonraktHast padota - 34 yaca(oB), B TOM urciie Jekiuu - 10 yaca(oB), mpakTudeckue 3aHstus - 24 yaca(oB), 1JabOpaTOpHbIe
padoTs! - 0 gaca(oB), KOHTPOJIb CAMOCTOSITEIFHOMN padoThl - O yaca(oB).

CamocrosrenbHas padota - 110 yaca(oB).
KonTposns (3auér / x3amen) - 0 yaca(oB).
dopma MpOMEKYTOUHOTO KOHTPOJISL TUCLUILIMHEL: 3a4eT C OLIEHKOU B 4 ceMecTpe.
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ITporpamma muciuruiuHbl "MexayHapoJHbIE CUCTEMBI yIIPaBIeHHs KauecTBOM B Typusme'; 43.04.02 "Typusm".

4. Conep:xanne qUCHHILIHHBI (MOYJisI), CTPYKTYPUPOBaHHOE N0 TeMaM (pa3/iejiaM) ¢ yKa3aHHEM OTBE€/IeHHOT'0 Ha
HUX KOJIHYECTBA aKaJeMHYeCKHX YaCcOB ¥ BH/IOB y4eOHBIX 3aHATHI

4.1 CTpyKTypa 1 TeMaTH4eCKHIl IVIaH KOHTAKTHOW U CAMOCTOATEJbHON PA6OThHI 0 AV CHHUILINHE (MO/IYJIIO)

Buasl 1 yacel KOHTaKTHOI PadoTHI, Camo-
HX TPYAOEMKOCThb (B yacax) cTod-
N Pazgeant qucuumimnnb / Ce- lexmun,Texmmn|lIpakTu-[IIpaktu-/Iadopa-/Iadopa-| Teab-
Mo ayJs MECTP| Bcero | B 3JI. | YeCKHe | YeckHe | TOpHbIE |TOpHbIe | Hasd
¢dopme BansaTusd,| B 3J. |[pabdoThl,| B3I pa-
Bcero | cdopwme | Bcero | ¢popme | 60Ta
1 Tema 1. BBegeHue B KauecTBO YCIYT B TypU3Me 4 2 0 6 0 0 0 26
Tema 2. ISO 9001: npuHLIUIBI ¥ IPUMEHEHUE B
2. |TypUCTUYECKUX MpeIIpUATHIX 4 2 0 6 0 0 0 26
3 Tema 3. YripaBiieHre KaueCTBOM y TypOIIEpaTOpOB 4 4 0 8 0 0 0 30
U areHTCTB
4. Tema 4. Cucrema MeHe)KMEHTa KauecTBa 4 2 0 4 0 0 0 8
l1Toro 10 0 24 0 0 0 110

4.2 Coaep:xaHue JUCHUILIMHBI (MOIYJIs1)
Tema 1. BBejeHne B KaueCTBO yCJIYT B TYpU3Me

Ponb rocynapctsa B o0ecrieyeHHM KauecTBa yCIyr TypU3Ma U 3allUThI IpaB MmoTpeoduTeneid. Mecto yrpaBiaeHHs KauecTBOM
yCIIyT B Typu3Me B cucteme ooiero MmeHepkmeHTta. Teopuu [demunra, KpocOu, [xypaHa u p. 1o mpodiieMam yIpaBJieHuUs
kauyecTBoM. [ImaHnpoBanue, odecriedeHne, yaydlleHne, KOHTPOJIb KauecTBa ycIyr. MHOTroacleKTHOCTh KayecTBa yCilyr B
TYPHUCTCKOH MHAycTpru. KimoueBble NOHATHS, TpeOOBaHMs KJIMEHTOB, POJIb KAUYeCTBA B KOHKYPEHTOCIIOCOOHOCTH

Tema 2. ISO 9001: npuHOUNBI 1 NPUMeHEHNE B TYPUCTHYECKHX NP e MPUSITHIX

ISO 9001: mpuHIMITE ¥ IPUMEHEHHE B TYPUCTHYECKUAX MPEANIPUATHUSIX (TIPOIIECCH], JOKYMEHTHI, HEIPEPHIBHOE YIIYUIIICHHUE).
Cucrembl ycroitunBoro typmsma: crangapTel GSTC u uHTerpanyst yCTONYMBOCTY B yIIpaBiieHHe KadecTBoM. CepTuduKanyu
akonoruueckoro Harnpasnenus: Green Key, Green Globe, Blue Flag - tpe6oBanust v nipaktuka. CTaHaapThl TOCTUHUYHOR
xiaccuukanmu: Hotelstars Union, HalmoHaIbHBIE CXEMBI M MX BJIMSIHUE Ha cepBUC. KauecTBO B TpaHCTIOpTE: CTAaHOAPTHI
aBuanepeBo3ok (IOSA/IATA), kauecTBO 0OC/IyKUBAHUS B a3POMOPTaX U Ha OOPTY.

Tema 3. YnpaBpJieHne KaueCTBOM Yy TYPONIepaTOPOB H areHTCTB

Onenka kadectBa ycuyr: merogosiorurt SERVQUAL, NPS, CSAT, nokaszareny u MHTepIpeTaus JaHHbIX. KIIMeHTCKUiA OITBIT
U yrpaBJieHue peryTanueil. BHyTpeHHU# ayuT U BHElIHsIsl cepTUdUKaius. YpaBieHre pUcKamu 1 oOecreveHre
6e3onacHoCcTH TypucToB. Ll poBoe KauecTBO, KaYeCTBO OHJIAMH-OPOHUPOBAHHUS, 3AIIUTA [IEPCOHANBHBIX TAHHBIX. MeTpUKU
acpdextuBaOCcTH 1 ROI iporpamm kadectBa: KPI, MOHUTOpUHT, OTI4ETHOCTS.

Tema 4. Cucrema MECHEI)KMCHTA Ka4eCTBa

9BOJHOL[I/IH KaveCTBa MPOAYKIUU U YCIIYT. OCHOBHBIE HAOKYMCHTBI CUCTEMbI MCHEIPDKMCHTA Ka4€CTBA. TepMI/IHH CUCTEMBI
MCEHEIPKMCHTA Ka4eCTBa. HpOHCCCHBIfI Ioaxond. CO3IIaHI/I€ CUCTEMBI MCHEI’KMCHTA Ka4Y€CTBaA, obecrieueHue ee
(byHKL[I/IOHI/IpOBaHI/IH 1 COBEPHICHCTBOBAHUS MO,I[CJIL CUCTEMBI MCHEIPKMCHTA Ka4YeCTBa: 06H.II/I€ Tp€6OBaHI/IH, TpC6OBaHI/IH K
AOKYMCHTAllUU, OTBETCTBEHHOCTb PYKOBOJACTBA. OCOGEHHOCTH CHCTEM MCEHC’KMCHTA Ka4€CTBa TYPUCTUYICCKHUX OpFaHHBaHI/Iﬁ.
COS,I[E[HI/IC CUCTEMBI MEHEIPKMCHTA Ka4e€CTBa, obecrieueHne ee (pyHKLII/IOHI/IpOBaHI/IH 1 COBCPIICHCTBOBAHUSA

5. IlepevyeHb y4eOHO-METOJUUECKOT0 00eCcIeYeHHsI JJIsi CAMOCTOATEJbHON Pa60Thl 00yJalOIUXCs M0
U CIHILIIHE (MOYJIIO)

CamocrosTenpHas padoTa 00yJaloIMXCsl BBITTOJIHIETCS M0 3aJaHHI0 U ITPYU METOIMUYECKOM PYKOBOJICTBE ITperoiaBaresisi, Ho 6e3
€ro HeMoCpeACTBeHHOro yyactust. CamocTtosTeNbHast padoTa MoApa3AeNseTcsl Ha CAMOCTOSITENIbHYI0 paboTy Ha ayAUTOPHBIX
3aHATHSX ¥ Ha BHEAYAUTOPHYIO CAMOCTOSTENbHYIO paboTy. CamocTosTesbHas paboTa 0OyYaIOMIMXCs BKJIIOYAET KaK ITOJHOCTHIO
CaMOCTOSITEJIBHOE OCBOEHHE OTIEIbHBIX TeM (Pa3esioB) JUCHMIUIMHB, TAK U TPOPadOTKY TeM (pa3/iesioB), OCBANBAEMBIX BO
BpeMsl ayIUTOPHOI padoThl. Bo BpeMst caMOCTOsITeNIbHOM paboThl 00yJaloIIUecs YATAIOT U KOHCIIEKTUPYIOT YUeOHYI0, HAyYHYIO
U CIIPaBOYHYIO JIUTEPATYPY, BBIIOIHSIOT 3a1aH1 s, HANIpaBJICHHbIC Ha 3aKpeIUIeHre 3HaHUI 1 OTPaOOTKY YMEHHI M HABBIKOB,
TOTOBSTCS K TEKYIIEMY M TPOMEKYTOUYHOMY KOHTPOJIO IO JUCIUIUIVHE.

OpraHu3zalys caMOCTOSITENIbHOW padoThl 00YYAaIOIIMXCS perJiaMeHTUPYETCsl HOPMAaTUBHBIMU JIOKYMEHTaMHU,
y4eOHO-METOINYECKOIl INTepaTypoil ¥ 3JeKTPOHHBIMI 00Pa30BaTE/IbHBIMK PECYPCaMHU, BKIIIOYAS:
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ITporpamma muciuruiuHbl "MexayHapoJHbIE CUCTEMBI yIIPaBIeHHs KauecTBOM B Typusme'; 43.04.02 "Typusm".

[Nopsiok opraHU3aLUK 1 OCYILECTBICHHS 00pa30BaTEIbHOM AeSATEIFHOCTH IO 00pa30BaTEIbHBIM ITPOrpaMMaM BBICIIIETO
o0pa3oBaHusl - IporpaMmam OakajaBpuara, mporpaMmMaM ClielMajIuTeTa, IporpaMMaM MariucTparypsl (YTBEpKIECH PUKa30M
MunucTepcTBa HayKu U Bhiciero oopaszoBanus Poccuiickoii @enepanyu ot 6 anpesst 2021 roga Ne245)

IMucemo MunucteperBa odpasoBanust Poccuiickont ®eneparmu Nel4-55-9961un/15 ot 27 Hos16ps 2002 r. "O6 akTUBHU3ALNN
CaMOCTOSITENILHOW pabOThI CTY/IEHTOB BHICIIIMX YIeOHbIX 3aBe/ieHuit"

VYcraB herepatbHOrO rocyIapCTBEHHOTO aBTOHOMHOTO 00pa3oBartesibHOro yupexaeHus "Kaszanckwii (ITpuBomkcKuit)
(penepasbHbIil yHUBEpCUTET"

[paBuia BHyTpEeHHEro pacrnopsjka (efepaabHOro rocy1apcTBEeHHOr0 aBTOHOMHOTO 00pPa30BaTENIbHOTO YUPEKJEHHs BBICLIIETO
npodeccronanbHoro oopazosanus "Kazanckuii (ITpuBomkckuit) enepaibHblii yHUBepcUTeT"

JlokanbHble HopMmaTuBHBIE akThl Kazanckoro (ITpuBoskckoro) deaepaibHOro yHUBEpcUuTeTa

6. ®oH/] OLIEHOYHBIX CPEJICTB MO JUCIHUIINHE (MOIYJIIO0)

DoHJ1 OLIEHOYHBIX Cpe€ACTB IO AUCHUIIIMHE (MOI[yJ'IIO) BKJIIOYACT OLUEHOYHBIE MaTe€pHaJibl, HAITIPABJICHHBIC HA ITPOBEPKY OCBOCHUA
KOMHCTCHHI/Iﬁ, B TOM 4YUCJIE 3HaHI/Iﬁ, yMeHI/Iﬁ Y HaBBIKOB. ®OH]I OLIECHOYHBIX CpE€ACTB BKIIIOYAET OUEHOYHLIE CPEACTBA TEKYIIETO
KOHTPOJIA U OLICHOYHBLIE CPEACTBA HpOMC)KyTO‘IHOfI aTTeCTalluu.

B ¢oH/1e OLIEHOUHBIX CPEJCTB COAEPKUTCS CIeAyIoNias HHDOPMAITHS:

- COOTBETCTBHME KOMIIETEHIIMH [UIAHUPYEMbIM pe3yJibTaTaM 00y4ueHusI 110 AUCLUILIMHE (MOYJI0);

- KpUTEpHUHU OlleHUBaHUst C(OPMUPOBAHHOCTH KOMITETEHIINIA;

- MexaHu3M (POPMUPOBAHUS OLIEHKH T0 JUCIUILIMHE (MOIYJIIO);

- OMUCAHUE MOPSIIKA IPUMEHEHUS U TPOIIEAYPbl OLEHUBAHMSI /IS KAXJOr0 OLEHOYHOI'O CPEJICTRa;
- KpUTEPHH OLIEHUBAHUS JJIs1 KXI0TO OLIEHOYHOT'O CPEeJICTBa;

- COACPIKAHNEC OLEHOYHBIX CPEACTB, BKJIIOYaA TpC6OBaHI/IH, MMPpEeaAbABIIACMbIC K HeﬁCTBI/IHM 06y11a101111/1xc;1, AE€MOHCTPUPYEMbBIM
pe3yjibTaTaM, 3alaHUA pa3/IMYHbIX TUIIOB.

DOH/1 OLIEHOYHBIX CPEACTB N0 AUCUMILIMHE HaxonuTces B [Ipunoxenun 1 kK mporpaMMe AUCUMILIMHBL (MOLYJIIO).

7. IlepedeHnb JATEPATYPhI, HEOOX0TUMOM JIJIsI OCBOEHHS U CIUILINHBI (MO TyJIs)

OcBoeHre TUCITUTUIMHBL (MOJYJIsI) TIpeIIoIaracT u3y4eHne OCHOBHOM ¥ JOTIOTHUTETLHON yueOHO! TuTepaTypsl. JlutepaTypa
MOXKeT OBITh JIOCTYITHA OOYYAIOIMIMMCS B OTHOM W3 JBYX BApPUAHTOB (JIIOO B OOOMX W3 HUX):

- B 9JIEKTPOHHOM BHJIE - Yepe3 K TPOHHbIE OMOIMOTEUHbIE CHCTEMBI Ha OCHOBAHHH 3aKTi0YeHHbIX KPY 10oroBopos ¢
[paBOOOJIAATENSIMHU;

- B eyaTHOM Bujie - B HayuHoit 6ubmmoreke um. H.U. JlobaueBckoro. OO0ydJaromnuecs moyJanT yIeOHyI0 JIUTepaTypy Ha
aOGOHEMEHTE IT0 YUTATEILCKUM OMJIeTaM B COOTBETCTBHU C TIpAaBHJIaMK TIOJTb30BaHUsI HaydHO!H OHOIMOTEKO.

DNIeKTPOHHBIE U3JAHUS AOCTYIHBI AUCTAHLIMOHHO U3 JII00OW TOYKHM MPU BBEJCHUN 00YYaIOIIMMCS CBOETO JIOTMHA U [apoJisl OT
JIMYHOTO KaOuHeTa B cucteMe "DNeKTpOHHBIH yHUBepcuTeT" . [Ipu UCoNb30BaHUM TTEYATHBIX U3AaHUN OMOIMOTEUHbIN (hOH]T
JIOJDKeH OBbITh YKOMILIEKTOBAaH UMY U3 pacuera He Menee 0,5 sx3emriuisipa (uist ooydaonmxcs o PI'OC 3++ - He menee 0,25
9K3eMIUIAPA) KaKIOTO U3 U3JaHUI OCHOBHOM JIUTEPaTyphl 1 He MeHee 0,25 aK3eMIuIspa JOTOIHUTEIFHOM JIUTepaTyphl Ha
Ka)k10ro 00y4alomerocsi U3 4ucia Juil, OJHOBPEMEHHO OCBaMBAIOIIMX JAHHYIO AUCLMIUIMHY.

[lepeueHb OCHOBHOI M OTIOJHUTENIBHON YUeOHOM IMTEpaTypbl, HEOOXOIMMON JIIsi OCBOSHUS JUCIIMIUIMHBL (MOJLYJIs), HAXOIUTCS
B [Ipunoxenun 2 k paboueii mporpamMme JUCHUIUIMHBL. OH MOUIEXUT OOHOBJICHHUIO TP U3MEHEHUH YCIIOBUI 1oroBopoB KOV ¢
IpaBOOOJIaJaTe I IMU SJIEKTPOHHBIX U3/IaHUH U ITPU U3MEHEHNU KOMIUTeKToBaHus ¢oHoB Hayunoi 6momiorexn KOV,

8. Ilepeuenn pecypcoB HH(OPMATHOHHO-TEJIEKOMMYHUKAIMOHHOM ceTn ""MHTepHET'', HE00X0AMMBIX JJIsI
OCBOEHHUS JUCITHILIAHBI (MO TyJIsT)

Bce o TypusMe - 0OpazoBaTesbHbIN TypUCTHUECKU nopTal - https://tourlib.net/

NCO - MexnyHapoaHas opranusanus no crangaptuzanuu ISO - International Organization for Standardization -
https://www.iso.org

[Tnatgopma MOOMILHOTO ay/IMTa TIOJHOTO IIMKJIA HA OCHOBE YeK-JIMCTOB - https://checkoffice.ru/

9. MeToauuyecKHe YKa3aHUA A 00YUAIOMMXCS 10 0CBOEHHIO JUCHHUILIHHBI (MOXyJIsI)

3AE
Crpanuua 5 u3 9. Bl YHH




ITporpamma muciuruiuHbl "MexayHapoJHbIE CUCTEMBI yIIPaBIeHHs KauecTBOM B Typusme'; 43.04.02 "Typusm".

Bujg paéor

MeToanuyeckue peKOMeHIalu

JICKOKU

B X04€ JICKINMOHHBIX 3aHATHI 06yqa10m1/117105{ NOJIy4a€T BO3BMOKHOCTb BECTU KOHCIICKTUPOBAHUE yqe6Horo
Martepuaa. OGpamaTb BHMMAHHWE Ha KaTEropuu, CbOpMyIII/IpOBKI/I, PacKpbIBalOIUe COACPKAHUE TEX UJIN UHBIX
SIBJIGHHH 1 MMPOLECCOB, HAYYHBIC BBIBOJbI U ITPAKTUYCCKUE PEKOMEHIAIINU, MIOJIOKUTEJILHBIA OITBIT B OpaTOpCKOM
HCKYCCTBE. JKenarenbHO OCTaBUTD B pa6otn/1x KOHCIICKTax MOJidd, Ha KOTOPLIX €JIaTh IOMETKU U3
peKOMeHHOBaHHOﬁ JIMTEPATYyPhl, AOTOJHAKOIINE MaTeprUall npocnymaHHoﬁ JICKIIUU, a TaKKE MOAYECPKUBAIOIINE
OCOGyIO BaXXHOCTb T€X UK UHBIX TCOPETUYCCKUX IIOJIOKEHHH. 3aILaBaTI> MpenoaaBaTeJiio YTOYHAIIINUE BOITPOCHI C
HEJIbI0 YACHEHUA TCOPETUYCCKUX HOHO)KCHHﬁ, paspeuieHus CIIOpHbIX CI/ITyaLII/IfI.

IMPaKTUYIECKUE
3aHATHA

B mporecce NOATOTOBKM K MPAKTUYECKUM 3aHSATHSM 00yJaloleMycsi HEOOXOIMMO O3HAKOMHTBCS ¢ OCHOBHOM
JIMTEPaTypoH, C IOTIOJIHUTENILHOM JIUTEPaTypPOid, HOBBIMH ITyOJIMKAIMSAMU B IEPUOAMUYECKHIX M3JAHUSX: KypHAJIaX,
rasetax u T.4. [Ipu 9TOM y4yecTh peKOMEHIaliH MIpernoaaBaTesst i Tpe0oBaHus y4eOHOH POrpaMMBbl.
JlopaGatbIBaTh CBOI KOHCIEKT JIEKIMH, [ej1asi B HEM COOTBETCTBYIOLME 3aIUCH U3 JIUTEPATYPH,
PEKOMEH/I0OBAaHHOM Ipero/iaBaTesieM U IpelyCMOTPEHHOH y4eOHo! rporpaMmMoin. [ToAroToBUTh TE3UCH 151
BBICTYIUICHHH 110 BCEM YYEOHBIM BOIIPOCaM, BBIHOCHMBIM Ha ceMuHap. ['0TOBSICh K HOKJIamy WK pedepaTUBHOMY
COOOLLEHHIO,

oOpararbcs 32 METOOUYECKON MOMOIIBIO K ITPEeroaBaTesio.

€aMocCTOsI-
TeJibHas paboTa

IT1aHBl caMOCTOSITETBHBIX paboT, MX TeMaTHKa, peKOMEHIyeMas JIUTeparypa, Iejb U 339 ee U3yIeHHs
COOOIIATCS MpernogaBaTe/ieM Ha BBOJHBIX 3aHSITUSAX WIM B METOANIECKUX YKa3aHUSIX TI0 TJAHHOW JIUCIIUTUTHHE.
Ipexe yeMm MPUCTYITUTh K H3YYEHHUIO TeMbI, HEOOXOIUMO MPOKOMMEHTHPOBATh OCHOBHBIE BOITPOCH TUIaHA
CaMOCTOSITEILHOHN padoThl. Takol Mmoaxo/ Mpernoaapartelist IOMOraeT CTy/IeHTaM ObICTPO HAXOIWUTh HYKHBIHA
MaTepHas K KakJIOMy U3 BOITPOCOB, HE 3aJepKUBASICh HA BTOPOCTerleHHOM. HaunHasi moarotoBKy K
CaMOCTOSITENILHON paboTe, HEOOXOIMMO, TTPEXE BCEro, yKa3aTh CTyAEHTaM CTPAHUIBI B KOHCIIEKTE JICKIIUA,
paszenbl Y9eOHUKOB U YIeOHBIX TTOCOOUH, YTOOB! OHM TIOJTYYIITH OOIIIee MpeICTaBICHUEe O MeCTe ¥ 3HAYCHUH
TEMBI B U3y4aeMOM Kypce. 3aTeM clie/lyeT peKOMEHI0BATh UM IopadoTaTh C AOTIOIHUTEIBHON JINTEPaTy PO,
ClIeJIaTh 3aTKCH 10 PEKOMEHJOBAHHBIM HCTOYHUKAM.

3a4eT C OLEHKOMN

3ayer HaIleJIeH Ha KOMIUICKCHYIO ITPOBEPKY OCBOCHUS AUCIUIUIMHBL. 3a4eT POBOAUTCS B YCTHOW WITH
MUCbMEHHOM (hopMe 1o OuieTaM, B KOTOPBIX COAEPKATCs BOIPOCH (3aJaHMKs) [0 BCEM TeMaM Kypca.
Ooyyaroremycst 1aércsi BpeMs Ha moArotoBky. OLEeHUBAeTCs BliaJJeHHe MaTepUaJioM, ero CUCTEMHOE OCBOCHHE,
CMOCOOHOCTh MPUMEHSITh HYKHbIC 3HAHUS, HABBIKM M YMEHHUsI [IPU aHAJIM3e MPOOJIEMHBIX CUTYAIUi U pelieHUN
MIPAKTUIECKUX 3a/IaHUN.

10. ITepeyensb nHQ OPMAIMOHHBIX TEXHOJIOTHIA, HCIOJIb3yEeMbIX MPH OCYIIECTBJIEHHN 00Pa30BaTeJLHOT0 MPoIecca
o TUCHHILIIHE (MOIYJII0), BKJIHYAs MepedeHb MPOrpaMMHOTo odecrnedeHnss 1 HH(OPMANMOHHBIX CIPAaBOYHbIX
cucTeM (IIpH HEO00XO0JUMOCTH)

[NepeueHb MHPOPMAIIMOHHBIX TEXHOJIOTUH, UCIOJIb3YEMBIX ITPY OCYLIECTBIEHUH 00pa30BaTEIbHOTO MPOoLIecca MO TUCIMILTIHE
(Momym0), BKJII0Yas MepedeHb MporpaMMHOro odecrieueHns: 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CUCTEM, MPEACTABIIEH B
[punoxennu 3 k pabouei Mporpamme JUCHHUIUIAHBI (MOYJIS).

11. OnucaHne MaTepuaIbHO-TEXHHYECKOM 0a3bl, HEOOX0UMOTI JJIsI OCYIIECTBJIEHHs 00Pa30BaTeJbLHOT0
npouecca no JUCIHUILINHE (MOIYJII0)

MartepuaibHO-TeXHHUECKOe 00ecredeHre 00pa3oBaTeIbHOrO MPOIecca Mo AUCIUILIHHE (MOLYJIO) BKIIIOUAET B ceOs1 CleayoIIne

KOMITOHCHTHI:

[NomemnieHust 4151 caMOCTOSTENBHON PabOThl 00YYAIOIIMXCs, YKOMIUIEKTOBAHHBIE CTIEIMATM3UPOBAHHON MeOeJbIo (CTOBI 1
CTYJbsI) M OCHAIIIEHHbIE KOMITBIOTEPHOM TEXHUKOM C BO3ZMOKHOCTBIO OAKIIIOUeHNs K ceTn "MHTepHeT" 1 obecriedeHreM JocTyra
B 9JIEKTPOHHYI0 MH(OPMALIMOHHO-00pa3oBaTebHylo cpeny KOV,

VueOHble ayJUTOPUH JIJIsI KOHTAKTHOM padoTHI C MpenoAaBaresieM, YKOMILIEKTOBAHHbBIE CIIeIUAIN3U POBaHHON MeOebio (CTOJIbI

U CTYJIbsI).

KOMHI)IOTep W MIPUHTEP JIA paClICYaTKN pa3daTOYHbIX MATEPUAIIOB.

12. CpencrBa aganramuy mpenoaBaHus JHCIHAILUIMHLI K MOTPEeOHOCTIM 00yJaomuxcsa HHBAJINI0B 1 JIAIL ¢
OrpaHUYeHHbIMH BO3MOKHOCTSIMH 3/10POBbSI

HpI/I HCO6XO,HI/IMOCTI/I B O6pa30BaTeJ'H)HOM nponecce MpuMEHAITCA CIICAYIOIUE METOAbl U TEXHOJIOIMH, 06)'[61'"121101]_[1/18
BOCIIpUsTUC I/IH(I)OpMaL[I/II/I O6y'~IaIOIHI/IMI/ICH HWHBAJIMAAMU U JIMIAMU C OI'PAaHUYCHHbIMUA BO3MOXKHOCTAMUA 3JOPOBbA:

- CO3/J]aHKe TEKCTOBOW BEPCUHM JIDOOTO HETEKCTOBOTO KOHTEHTA [IJIs1 €0 BO3MOXKHOTO NPe00pa30BaHusl B albTePHATHBHBIC
(bopmbl, yIOOHBIE 17151 pa3IMYHBIX MTOJIb30BATENICH;
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- CO3JaHMUEC KOHTCHTA, KOTOprﬁ MOJKHO NPEACTaBUTDL B PA3JIMYHBbIX BUAX 6e3 NOTEPU JAaHHBIX UJIK CTPYKTYPBI, IIPEAYCMOTPETH
BO3MOXHOCTbH MaCH_ITaGI/IpOBaHI/IH TEKCTa U I/I306pa)KCHI/II‘;I 0e3 NOTEPH Ka4eCTBa, MPEAYCMOTPETh JOCTYITHOCTD YIIPABJICHUA
KOHTEHTOM C KJIaBUATYyPbI;

- CO3/IaHMe BO3MOKHOCTEH [JIs1 00yUaIOIIMXCsl BOCHPHHUMATD OJIHY U Ty ke MH(OPMALIMIO 13 Pa3HbIX HCTOYHUKOB - HALIpUMeEp,
TaK, YTOOBI JIML[A C HAPYIIEHUSIMH CIIyXa MOJTy4aid MH(OOPMALMIO BU3YATbHO, C HAPYILEHUSIMH 3PEHUS - ayIHaJIbHO;

- IPUMEHEHHE MPOrPaMMHBIX CPE/ICTB, 00ECIIeYMBAIOIINX BO3MOKHOCTh OCBOCHHS HABBIKOB U YMEHHH, (DOPMHUPYEMBIX
JVCLUIUIMHOM, 32 CYET AJIbTEPHATUBHBIX CIIOCOOOB, B TOM YHCJIe BUPTYAJIbHBIX JJAOOPAaTOPHUI M CUMYJISILIMOHHBIX TEXHOJIOTHH;

- IpMMEHEeHNe JUCTAHIIMOHHBIX 00pa30BaTe/IbHBIX TEXHOJIOIHH IS Tlepeiaul HHpOPMALY, OPraHu3aLiy Pa3InIHbIX (hOpM
WHTEPAKTUBHON KOHTAKTHOW paboThl 00YYaIoIerocs ¢ rpernojaBaresieM, B TOM Yiciie BEOMHAPOB, KOTOPbIE MOTYT OBITh
WCTIOJTb30BAHbI AT TPOBEACHN ST BUPTYAJIBHBIX JIEKIIMI C BO3MOKHOCTBIO B3aMOJIEHCTBHSI BCEX YIACTHUKOB JUCTAHIIMOHHOTO
00y4eHHs1, IPOBEeJEHHsI CEMUHAPOB, BBICTYIUIEHHS C JOKJIAAMHU 1 3aIlUTHI BHIOIHEHHBIX PaboT, MPOBEEHUS TPEHUHIOB,
OpraHM3aLX KOJUIEKTUBHON PaboOTHI;

- IPUMEHEHHE JTUCTAHIIMOHHBIX 00pa30BaTesbHbIX TEXHOJIOTHH Il OpraHu3auy bopM TEKYIIEro ¥ MpoMeKyTOUHOro
KOHTPOJIS;

- YBEJIMYCHUE TPOAOJLKUTEIIBHOCTU CIa1N 06y‘laIOH.II/IMCﬂ WHBAJIMAOM WJIA JIMIIOM C OI'PAaHUYCHHbIMUA BO3MOKHOCTAMUA 3J0POBbA
(bOpM HpOMe)KyTO‘IHOfI aTTECTAalluU 110 OTHOIICHUIO K YCTaHOBHCHHOﬁ MMPOAOJIKUTEIIbBHOCTU UX CAAYUN:

- IPOJIOJKUTENIFHOCTH CIAYH 3a4€Ta WM 9K3aMeHa, TPOBOJAMMOrO B MUCbMEHHOM (opMe, - He Goliee yeM Ha 90 MUHYT;

- MPOOJKUTETBHOCTY TIOATOTOBKYM 00yJAIoOIIerocst K OTBETY Ha 3a4éTe WM 9K3aMeHe, IIPOBOIMMOM B YCTHOU (popme, - He
6osiee yem Ha 20 MUHYT;

- MPOIOJIKUTEILHOCTU BHICTYIUICHUSI 00YYAIOIIEerocs MPH 3aluTe KYpPCOBOM pabOTH - He OoJjiee YeM Ha 15 MUHYT.

Iporpamma cocraiieHa B cootBeTcTBuM ¢ TpedoBaHussMu PT'OC BO u yueOHbIM tuianoM 1o Harpasienuio 43.04.02 "Typuzm”
¥ MarucTepcKoy nmporpamMme "MupoBasi HHIyCTpuUs Typu3ma'.

SAEKTPOHHBH
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Tpunoosicernue 2
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)

F1.0.10 Mesicoynapoonvie cucmemvl YynpasieHusi Kauecmeom 6
mypuszme

IlepeyeHs JuTepaTypbl, HE0OX0UMOI JIsl 0CBOEHHUS JUCIUILITHHBI (MO TyJis1)

Hanpasnenue noarorosku: 43.04.02 - Typusm

ITpoduns noxroroBku: Mupopas UHIyCTpUS TypU3Ma
Kpanuukanus BHITyCKHUKA: MarkcTp

dopma obydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus Mo oOpa3oBaTesibHON nporpamme: 2025

OcHoBHas JuTepaTypa:

1. HpopMaoHHbIe CUCTEMBI YIIPABJICHHS KAYECTBOM B aBTOMATU3UPOBAHHBIX U ABTOMATHYECKHX IPOU3BOACTBAX : y4eOHOe
roco6ue / A.JI. F'amuHoBCKmit, C.B. Boukapes, .H. KpaBuenko [u np.] ; mox pen. A.JI. 'ammHOBCKOTO. - MOckBa : UHOPA-M,
2023. - 284 c. - (Boicmee obpaszoBanue: bakanaspuar). - DOI 10.12737/textbook_5af03c5f781ea2.32722191. - ISBN
978-5-16-013582-3. - Tekcr : anexTpoHHbI. - URL: https://znanium.ru/catalog/product/2127023 (nata o6pareHus:
11.01.2025). - Pexum goctyna: o NOJIHCKE.

2. Ucaes, I'. H. YnpaBnenue kauecTBoM HHGOPMAIMOHHBIX cucTeM : ydeOHoe nocooue / [ H. Vcaes. - Mocksa : UHOPA-M,
2021. - 248 c. - (Cpennee npodeccruonansHoe oopazoBanue). - ISBN 978-5-16-015650-7. - Tekcr : anekrponnsiid. - URL:
https://znanium.ru/catalog/product/1189952 (nara oopamienus: 11.01.2025). - Pexxum noctyna: no nojnmcke.

3. Maromenos, 1. III. Yrpaenenue kauectBoM : yueOnuk / I11. II1. Maromenos. - 3-e u3., mepepad. u 1or. - Mocksa :
N3patenscko-Toprosas kopnopauus 'amkos u K-', 2023. - 352 c. - ISBN 978-5-394-04395-6. - Tekcrt : anekTpoHHsIid. - URL:
https://znanium.com/catalog/product/2041753 (nara obpamenus:: 11.01.2025). - Pexxum goctyna: no noamucke.

[lonosHATE ILHAS JUTEpPATYypa:

1. Hopodees, B. 1. DddekTHBHOCTS yIIpaBieHNs TPYIOBBIMU PECYpcaMul IMPEANPUATHS TIPY BHEAPEHNH CUCTEMBI MEHEIXKMEHTA
kauectBa : MoHorpadwus / B. [I. Hopodees, A. H. IlImenera. - [lensa : Mudopmanmonno-uznarensckuii nentp [1IY, 2008. - 210
c. - ISBN 978-5-94170-212-1. - Teker : anexktponnsiii. - URL: https://znanium.com/catalog/product/469824 (nata obpareHus:
11.01.2025). - Pexum goctyna: no NOIIHCKE.

2. Ucaes, I'. H. Ynpasnenue kauectBoM nHpopmanmonnsix cucteM / Ucaes I'.H. - Mocksa :HUL] UH®PA-M, 2015. - 200
c.ISBN 978-5-16-103583-2 (online). - Tekcr : anekTponHsIid. - URL: https://znanium.com/catalog/product/521644 (nata
obpamenus: 11.01.2025). - Pexxum octyna: mo NoAmmucke.

3. T'epacumos, b. H. Ynpasienue kauectBom. [Ipaktikym : yue6roe nocodue / B.H. T'epacumos, 10.B. Yypukos. - Mocksa :
Bysosckuit yueOnuk : UHOPA-M, 2020. - 208 c. - (Cpennee npodeccronaibHoe odpasoBanue). - ISBN 978-5-9558-0635-8. -
Tekcr : anektponnsiit. - URL: https://znanium.ru/catalog/product/1043108 (nata o6parenust: 11.01.2025). - Pesxkxum nocrymna:
TIO TIOJITINCKE.
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Tpunoosicenue 3

K paboueii npozpamme OUCUUNAUHbL (MOOYASL)

F1.0.10 Mesicoynapoonvie cucmemvl YynpasieHusi Kauecmeom 6
mypuzme

Ilepevyens nH( OPMAMHOHHBIX TEXHOJIOTHI1, HCIOJIb3YEeMBIX /IJISI 0CBOEHUS JUCHUILUIHHBI (MOIYJIs), BKIIOYAsI
nepevyeHb NPOrpaMMHOrO 00ecneyeHns1 U HH(POPMAIMOHHBIX CIPABOYHBIX CHCTEM

Hanpasnenue noarorosku: 43.04.02 - Typusm
ITpoduns noxroroku: Murpopas UHIyCTpUS TypU3Ma

Kpanuukanus BHITyCKHUKA: MarkcTp

dopma oOydeHust: 0UHOe

SI3bIK 0OyUEeHMS: PYCCKMIA

Ton Havana o0yueHus1 Mo o0pa3oBaTesibHON nporpamme: 2025

OcBoeHye JUCLUIUIMHBL (MOYJIs1) IPeAoaraeT HCIO0JIb30BaHKE CIEAYIOIIEro IPOrpaMMHOrO 00ecreueH s 1
MH(POPMALIMOHHO-CITPABOYHBIX CUCTEM:

Oneparmonnas cucrema Microsoft Windows 7 Ipodeccnonansaast wim Windows XP (Volume License)

IMaket ocucHoro nporpammuoro odecrneuenust Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayzep Mozilla Firefox

Bpayzep Google Chrome

Adobe Reader XI umu Adobe Acrobat Reader DC

Kaspersky Endpoint Security ams Windows

Y4ebHO-MeToqruecKas JIMTepaTypa Uit JaHHOW JUCIUIUIMHBI UMEETCs! B HAJIMYUH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEMe
"ZNANIUM.COM", noctyn k kotopoii npenocrasiien ooydaommmest. D5C "ZNANIUM.COM" conep:xuT npon3BeaeHHs
KPYIMHENIINX POCCUIICKUX YUEHBIX, PyKOBOJUTEJIEN FOCYy JapCTBEHHBIX OPTraHoB, MperoAaBaTesield BeIyIUX By30B CTPaHsbI,
BBICOKOKBAJIM(PUIIMPOBAHHBIX CIIEMAJIMCTOB B pa3uuHbIX cpepax 6uzHeca. Ponp 6ubnmmorekn chopMrpoBaH C yIeTOM BCEX
M3MEHEHNI 00pa30BaTeNIbHBIX CTAHAAPTOB 1 BKJIIOYAET YIeOHUKH, YUeOHbIe TOCOOMSs, yUeOHO-METOANYECKHE KOMILIIEKCHI,
MoHorpacuu, aBTopedeparTsl, JUCCEPTALUN, SHIUKIONEINH, CIIOBAPH U CIIPABOYHNKH, 3aKOHOAATEIbHO-HOPMAaTUBHBIE
JOKYMEHTHI, CIIeLIAaJIbHbIE TIEPHOINYECKUE N3aHU U U3JaHN, BHITyCKaeMble M3/1aTeIbCTBaMU By30B. B HacTosiee BpeMs
3BbC ZNANIUM.COM cooTBeTcTBYyeT BCeM TpeOoBaHUSIM (hefiepalIbHBIX TOCYJAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHJAPTOB
Bhiciiero oopasoanusi (PI'OC BO) HOBOTO MOKOJICHUSI.

VuebHO-MeToqruecKas IMTeparypa Ui JaHHOW JUCIUILIMHBI UMEETCs! B HAJIMYUU B SJIEKTPOHHO-OMOIMOTEUHON CHCTEME
WznatenscrBa "Jlanp" , mocTyn K KOTOpo# npepocTanieH ooydaonmmcs. 9bC Uzparenscta "JlaHp" BKIOYaeT B ceOst

3JIEKTPOHHBIE BEPCUU KHUT M31aTesbcTBa "JIaHp" ¥ APYrUX BeIyIIUX U3[aTebCTB YUeOHOM JIMTEpaTyphl, a TAKKE JIEKTPOHHbIE

BEPCUM MEPUOANIECKUX U3AaHUN 10 €CTECTBEHHBIM, TEXHUYECKUM 1 ryMaHuTapHbeIM HaykaMm. 9BC UznarenscrBa "Jlanp"

obecrieynBaeT AOCTYI K HAyYHOMH, y4eOHOM JIMTepaType ¥ HayYHBIM IEPUOIMYECKUM U3aHUAM 110 MAaKCHMAJIbHOMY KOJIHMUYECTBY

NpoUIBHBIX HAIPABJIEHHUH ¢ COOTIOAEHNEM BCEX aBTOPCKHUX M CMEKHBIX TPaB.

3AE
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