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IMporpamma auctmuinas "KimentoopreHTHpoBaHHBIN oaxon B cepsuce”; 43.03.01 "Cepsuc'.

Conep:xanue

1. TlepeueHb IMIAHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS 110 AUCHUIUIMHE (MOYJI0), COOTHECEHHBIX C IUIAHUPYEMBIMH Pe3yJIbTaATaMU
ocsoenus OIIOIT BO

2. Mecro pucuuruidasl (MoayJist) B crpykrype OITOIT BO

3. O0beM AUCLMIUTHHBL (MO/YJIsI) B 3a9YETHBIX €OUHULIAX C YKa3aHHEM KOJIMIECTBA YacOB, BbIICICHHBIX HA KOHTAKTHYIO paboTy
00yUaIIMXCs C TpernoaBareseM (1o BuiaM YUeOHbIX 3aHSATUN) ¥ HA CAMOCTOSITENIbHYI0 paboTy 00y4YaloIIuXcst

4. CopeprkaHue TMCUMIUTMHBL (MOJIYJIs1), CTPYKTYPUPOBAHHOE MO TeMaM (pa3fesam) ¢ yKa3aHHeM OTBEJEHHOrO Ha HHX
KOJIMYECTBA aKaJEMUUYECKUX YacOB M BUIOB YUEOHbBIX 3aHATHIA

4.1. CTpyKTypa ¥ TeMaTUYECKHI IJIaH KOHTAKTHOW U CAMOCTOSTEIbHOM pabOThI MO TUCIUILTHHE (MOJIYJII0)

4.2. CopepxaHuie AUCIUTLTAHBI (MOJTYJIs1)

5. TlepeueHpb yueOHO-METOAMUYECKOTO 00eceYeHH s /ISl CAMOCTOSATEIbHOM paboThl 00YYAOIIMXCS O JUCIUILTMHE (MOJYJIIO)

6. ®OH/1 OIIEHOUHBIX CPEACTB MO AUCIUILTIHE (MOYJTIO)

7. TlepeueHb UTEPaTyphl, HEOOXOJUMOM [J151 OCBOCHHS JUCHUILIMHBL (MOYJIs1)

8. IlepeueHnb pecypcoB HH(POPMAIIOHHO-TEJICKOMMYHHUKAIIMOHHON ceTr "VIHTepHeT", HEOOXOAUMBIX TSI OCBOCHUS AUCLIATUTAHBI
(Mopyns)

9. Meroauueckue yKazaHusi JUist 00Y4YaOIUXCsl TI0 OCBOESHUIO JTUCIMIUTUHBI (MOJIYJIs1)

10. Iepeyenb HMPOPMALIMOHHBIX TEXHOJIOTHIA, UCTIONB3YEMbIX MTPU OCYIIECTBIEHUH 00pa30BaTe/IbHOTO MpoLiecca 1o
JMCLUILIMHE (MOJYJII0), BKJIIOUAs MepedeHb MPOrpaMMHOro oOecrieveHrst 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM (TIpH
HEOOXOJUMOCTH)

11. Onucanue MaTepuaibHO-TEXHUYECKOUN 0a3bl, HEOOXOIUMOM JIIsl OCYILECTBIEHHS 00pa30BaTeIbHOTO MPOIIecca Mo
JUCLIUIUIAHE (MOAYJIIO)

12. CpeactBa agantanyy npenojaBaHust AUCHUIUIMHBL (MOAYJIs) K TIOTPEOHOCTSIM 00YYaIONIMXCsl UHBAJIMIOB U JIUL] C
OrpaHMYCHHBIMU BO3MOKHOCTSIMU 3[J0POBBS

13. ITpunoxenue Nel. PoHJ OLIECHOUHBIX CPEICTB
14. Tpunoxenune No2. [lepeueHsb uTepaTypbl, HEOOXOAUMOM /ISl OCBOSHUSI TUCHMIUIUHBI (MOJ1YJIs1)

15. TIpunoxenue Ne3. IlepeyeHs HH(MOPMALIMOHHBIX TEXHOJIOTUIA, UCMIOJIBb3YEMBIX AJI1 OCBOEHHS JUCLMILIAHBI (MOAYJIA),
BKJIIOYAsI TIepeveHb IIPOrpaMMHOT0 oOecriedeHHs 1 MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM
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IMporpamma auctmuinas "KimentoopreHTHpoBaHHBIN oaxon B cepsuce”; 43.03.01 "Cepsuc'.

[IporpamMmy auciMIUTHEL pa3padoTai(a)(u): goreHT, K.H. HyprauHos A.P. (kadenpa MeHe)KMeHTa B COIMATBLHON cepe,
Wuctutyt ynpasnenus, 5koHoMukd U prHaHcoB), ARNurtdinov@kpfu.ru

1. IlepeyeHb MIIAHNPYEMBIX Pe3yJIbLTATOB 00YUEHHs MO JUCIHHUILIAHE (MOIYJII0), COOTHECEHHBIX ¢ INIAHUPYEeMbIMHI
pe3yabTaTamu ocsoenust OIIOII BO

OO6yyarnImuiics, OCBOUBIINE QUCIWIUTUHY (MOJYJIb), JOJIKEH 001a1aTh CJICAYIONMMA KOMITETCHITASIMU:

Mudp PacuudpoBka
KOMIeTeHIHH npuoodperaemMoii KoMIeTeHIUH
[IK-3 CriocoOHOCTh MOHUTOPUHI'A Y/IOBJIETBOPEHHOCTH MOTPEOUTEs1, YITPABJICHUIO CUCTEMOW
B3aMMOOTHOILIEHHUH ¢ MOTPEOUTEIISIMHU, PeaIM3aliy KINEHTOOPUEHTUPOBAHHOIO OX0AA B

KOHTAKTHOH 30HE C IIOTpeduTeIeM

OO0yyarnInuiics, OCBOUBIINI TUCIMIUIAHY (MOJIYJIb):

JloJKeH 3HATh:

KJTII0YeBbIe (DaKTOPHI (POPMUPOBAHHUSI PEITyTAIMN CEPBUCHON KOMITAHUN

JloKeH yMeTh:

INPUMEHATh METO/BI OLIEHKH PeryTaly CepBUCHON KOMITAaHUN

JlomxeH B1afeTh:

Haprlkamu T1aHUPOBaHUSI MEPOTIPUATHN YIIYUIICHUS PEIYTAINHA CEPBUCHBIX KOMITAHUH

JoJKeH IeMOHCTPUPOBATh CIIOCOOHOCTh U TOTOBHOCTb:

B pesynbTaTte 0CBOEHHS JUCHMIUIMHBI CTYICHT:

1. DoMmKeH IeMOHCTPUPOBATH CIOCOOHOCTH K aHAIM3Y MPOOJIeM MOBE/ICHNS MMOTPEOTENeH Ha PhIHKE YCITyT

2. IOJKEH JIEMOHCTPUPOBATh TOTOBHOCTD K ONpe/IeIEHUI0 OCHOBHBIE PUCKOB B MOBEJICHUM MOTPEOUTENEH C LIEIbIO
(hopMupoBaHUS yCIIENTHOW OTPEOUTETECKON MPAKTHKH.

3. IOJIKEH JeMOHCTPUPOBATH CIOCOOHOCTD K BBISIBJICHHUIO KJIIOUEBBIX 3aBUCUMOCTEN BO B3aUMOCBSI3H [IPOU3BOAUTEb YCIIyTU-

TOTPEOUTEITh YCITYT.
4. MOJIKEH JEMOHCTPUPOBATH CIIOCOOHOCTH K OIEHKE TIOTPEOUTENHCKUX MTPAKTHK Ha PHIHKE Pa3IMIHOTO BUA YCIYT, B TOM
YHCIe, COIMATbHO-3HAYMMBIX (3PaBOOXpaHEHHe, 00pa3oBaHKe, KYJIbTypa UT/)

2. MecTto nucuumiuHbl (MoayJas) B ctpykrype OIIOII BO

HanHas aucuurimHa (MoayJib) BKJoueHa B paszaen "b1.B.J1B.06.02 Juciurivael (MOAyn)" OCHOBHOHN MpodheCCUOHATIbHOI
obpazoBarenbHO# porpammbl 43.03.01 "Cepsuc (CepBUC HEMBMXKUMOCTH)" M OTHOCHUTCS K TUCITUILIMHAM IO BHIOOPY 4acTu
OIIOII BO, popmupyemoii y4acTHUKaMHU 00pa30BaTeIbHbIX OTHOIICHUIA.

OcBauBaercs Ha 4 Kypce B 7 ceMecTpe.

3. O6beM qUCHAILIMHBI (MOYJIs1) B 3a4€THHIX € JHHAIAX ¢ YKa3aHHEM KOJNYeCTBAa YacOB, BbIJeJE€HHBIX HA
KOHTAKTHYIO Pa00Ty 00y4aloImuxcs ¢ npemnojaBareiem (Mo BHAaM yueOHbIX 3aHATHI1) M HA CAMOCTOSATEJILHYIO
padoTy o0ydamuxcst

O61m1ast TPyIOEMKOCTh AUCIUTUTMHBI COCTABIsAET 4 3a4eTHHIX(bie) enuHuIl(bl) Ha 144 vaca(oB).

KonrtaktHas padora - 64 yaca(oB), B TOM YKCJIe JIEKIUK - 32 Yaca(OB), MPaKTHYECKUE 3aHATUs - 32 yaca(oB), JabopaTOpHbIe
padorthi - 0 yaca(oB), KOHTPOJIb CAMOCTOSITEJILHOM padoThl - O yaca(oB).

CamocrositenbHas padota - 80 yaca(oB).
KouTposns (3auét / x3amen) - 0 yaca(oB).
dopMa MPOMEKYTOTHOTO KOHTPOJIST TUCIUILUIMHEL: 3a49eT B 7 ceMecTpe.

4. Conep:xaHue JVCIUILIAHBI (MOIYJIsI), CTPYKTYPHPOBAHHOE 10 TeMaM (pa3jejaM) ¢ yKa3aHneM 0TBeJeHHOr0 Ha
HHUX KOJHYEeCTBA aKaA€MHYE€CKUX YaCOB 1 BU10B y'-lCﬁHLIX 3aHATHN

4.1 CTpykTypa 1 TeMaTH4YeCKHIi IVIaH KOHTAKTHON M CAMOCTOATEJbHOH PAa60ThI 0 AUCHHUIINHE (MO/IYJIIO)
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ITporpamma mucimruiunsl "KinrenroopreHTupoBaHHbIi noaxon B cepsuce'; 43.03.01 "Cepsuc”.

Buapl 1 yachl KOHTAKTHOW PadoThl, Camo-
HX TPYA0EMKOCTh (B yacax) CTOSI-
N Pazmeant qucuumimnnb / Ce- Iexmun,Texmmu|lIpakTu-[IIpaktu-/Iadopa-/Iadopa-| Teab-
Mo ayJist MECTP| Bcero | B3J. | 4YecKHe | YyecKHe |TOpPHBIE |TOpPHbIe | Hasd
¢dopme BaHaTHsA,| B 3J. |[pabdoThL,| B3I pa-
Bcero | cdopwme | Bcero | ¢popme | 00Ta
Buabl 1 yackl KOHTAKTHOI Pa6oThl, Camo-
HX TPYA0EMKOCTh (B yacax) CTOSI-
N Paznesst qucnunmnet / Ce- Ulexunn,/Texuun|IIpakru-[Iipaktn-/Ta6opa-/Iadopa- TeIb-
Mo ayJist MECTP| Bcero | B3J. |4deckue | yeckue [TopHbIe | TOpHBbIe| HAA
¢opme BansaTHs,| B 3J. |[padoThL,| B3I pa-
Bcero | dopme | Bcero | popme 0ora
Tema 1. OCHOBBI HOTPEOUTEILCKOTO IIOBEICHHUS B
1. P A 7 6 0 4 0 0 0 12
CEpBHUCHOM MEHEIKMEHTE
Tema 2. KoappurmeHTs! JT0SIIBHOCTH
2. |notpeduteneii B CEpBUCHON AEATENbHOCTH. 7 6 0 4 0 0 0 12
Tema 3. CounanbHO-geMorpapuyueckue u
SKOHOMMYECKHe (DAKTOPHI U MIX POJIb B
3. (baxTopei u X p 7| 6 0 4 0 0 0 12
popMHpOBaHUY JIOSUTBHOCTH B chepe YCIyT U
CEpBUCHOMU JICATEIbHOCTU
Tema 4. LleHa KOHKYpeHTHOW OOpBOBI 32 KJIMEHTA.
MapTHEPCKHE OTHOILEHUSIX MEXIy KOMIIAHUSMH B
4, |apTHEp Ay 7 6 0 6 0 0 0 12
OTHOIIIEHUH 3aBOEBAHMS KJINEHTOB.
Tema 5. [IpoGriema ynep:kaHus KJIIMEHTOB B cpepe
5, P yAep bepe | 7 | 4 0 8 0 0 0 16
4.2 WIPWHLI (Monyns)
Rﬁ%@c%ﬁ%ﬁ%ﬂ?@h‘&k@%ﬁﬁﬁ%&&mm B HeJ@gxMeHTe 6 0 0 0 16
. [morpebanenns yciy .
PCHOMCH OT PN ATCATHOTO BEIOOPa TTOTPCON TCACIT YTV CTH 1T AOTOBPCMCHIOCTS P TOTPCOTHIIT YOy
o FCITBCKHI OTBIT B TIOTPEOICHNN YCIIyT: €ro OTpHIaTelbHAs 3DIONOKHgEblas oib. PMOYOHATLHGE yIJBIETROPEHNER()
ipy| morpedieHuu yenyr. Kimouenbie hakTopsl MOTpeOIgHUs YCIyT. HOTpd 6I/ITCJILCITI/IG 3aBHUCHMOCTH.

Tema 2. Ko ¢ pummenTs! JI0s1IbHOCTH IOTPEeONTENEl B CEPBUCHOM eATEJbHOCTH.

D ek TUBHOCTD JIOSUTBHOCTU KaTeropuii norpeduteseil. Pezepsbl pocra osuibHOCTH MoTpedutesnein. CTpaTeruu moBeeHust
LeJIEBBIX TPYIIT KIMEHTOB. SKOHOMHUYECKHH 3(pDeKT TOsIIbHOCTH. JIOSIIbHOCTD KJIMEHTOB U JIOSUIBHOCTD TIePCOHANIA:
B3aMMOCBSI3b U BJIMSIHIE Ha IOTpeOJIeHNe. CAaMOCTOSITEIBHOCTb KIMEHTa U BO3MOXXHOCTH €€ PacIIMpPEeHHs].

Tema 3. ConmanabHo-aeMorpacguieckne 1 SKOHOMIYecKie (DAKTOPHI H MX POJb B (OPMHP OBAHIH JIOSIILHOCTH B
cchepe ycayr u cepBHCHOIT 1eSITEJIbHOCTH

BuyTpenHue yoexaeHus py OTPeOICHIH YCIIyT M MX POJIb B 00ECIIeYEHNH JEHEKHOTO JOX0/4a KOMIIAaHUH B c(epe YCIIyT.
IMonyyeHne JOMONTHUATEILHON LEHHOCTH HPK OKA3aHUH YCIIyT B [Ia3ax NOTpeOuTeneil. MEHTAIUTET U JIOSUIbHOCTh
notpedutesneil. PedyepeHTHbIE IPYIIIBL B POLIECCE BIMSIHUS Ha IIOTPEOUTEIISI. BIMSHIE MOJHBIX TeHACHINI U OpeHaa yCiIyr Ha
norpedIieHue.

Tema 4. IleHa KOHKYpeHTHOIT 60PbOBI 32 KJIMEHTA. TAPTHEP CKHE OTHOIIEHUSIX MeK/Iy KOMIIAHUSIMA B OTHOIIIE€HIN
3aBO€BaHNsI KJINEHTOB.

CozaaHue M nojiepkaHue KIMEHTCKOM 6a3bl. Xapaktep orpacieid cepsl yCayr U NOJMTHKA B3AUMOOTHOLICHUI C KIIMEHTaMH.
3¢ eKT ABIPABOro BeApa MpH yHpasieHN! KianeHTamu. CerMeHTanus KIMeHTOB Ha PhIHKE YCIIYT, OTCEB HEeXKelaTeIbHbIX
KJIMEHTOB. YTIpaBJIeHUE XaJ00aMH KaK YacTbh CTpaTerny yIpaBJieHue KIMEHTAMH Ha PhIHKE YCIyr

Tema 5. IIpo6yema yaep:kaHusi KJIHEHTOB B cpepe yCJIyT.

JInanras cummaTus u JAOBEPUU B IIPEJOCTABJICHUMN YCIIYT. HepCOHaHI/BaHI/IH nponecca OKa3aHus yCJIyr Kak OCHOBHOI (baKTOp
yAepiKaHUA KIIMEHTOB. KaCTOMI/BaL[I/IH KJIMCHTOB. rapaHTI/II/I YCIyr: BO3BMOXKHOCTD UX IIPEAOCTABICHUA. Wnmosns
npeaoCTaBJICHUSA yCIIYT. CTpaTeFI/IH YIipaBJICHUSA OKUAAHUAMU CEPBUCHBIX KJIMEHTOB. OCHOBHbBIC THIIbI O)I(I/I,[IaHPlﬁ.

Tema 6. KiiroueBsbie (pakTopsl 3¢ eKTHBHOTO NOTpe6IeHNns yCIyr

Iepconan chepst yciayr. Cucrtema 1eHOOOPA30BaHUsL HA YCIYTH KaK OfIMH U3 KJIIOYEBbIX (haKTOPOB B MOTPEOICHUH YCIYT.
Kanasel pacripe/ie/ieHus1 yCiyr. yrpasJieHHe CIPOCOM U JOXOAaMK OT peain3aluu yeiayr. Pucku norpebiaeHust yeuyr:
poGJieMbl yripaBjieHus. Y IpaB/ieHUe AUCTAHIMEN BO B3AMMOOTHOIIICHUSIX C KJIMEHTAMH. BO3MOXHOCTH WHMBU/YaTN3aIIN
00IIEHNA.

5. IlepeyeHb y4eOHO-METOJUUECKOT0 00€CIeYeHHsI JJIsi CAMOCTOATEJbHON PAa00Thl 00yJalOIUXCS M0
JUCHUILINHE (MO/LYJII0)
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IMporpamma auctmuinas "KimentoopreHTHpoBaHHBIN oaxon B cepsuce”; 43.03.01 "Cepsuc'.

CamocrosTespHas padoTa 00y4aIOIIMXCS BBITIOIHASTCS MO 33aHUI0 U IPY METOAUYECKOM PYKOBOACTBE IperojaBaTeis, Ho 6e3
€ro HeloCcpeACTBeHHOro yyactus. CamocTosTebHas paboTa NOAPA3AeNAeTCs Ha CAMOCTOATE bHYI0 Pa00Ty Ha ayAUTOPHBIX
3aHATUSAX U HA BHEAYAUTOPHYIO CAMOCTOATENbHYI0 paboTy. CaMocTodTe bHAsA paboTa 00y4aloIMXCs BKIIOYAET KaK MOJHOCTBIO
CaMOCTOSITEJIbHOE OCBOEHHE OT/EJbHBIX TeM (pa3/esioB) JUCUMIUIMHB, TaK U IPOPadOTKY TeM (pa3JiesioB), OCBaUBAEMbIX BO
BpeMsI ayJUTOPHOM paboThl. Bo Bpems caMocTOsTeIbHOM paboThl 00YUYaloIMecs! YUTAIOT U KOHCTIEKTUPYIOT YUeOHYI0, HayqHYIO
Y CIIPAaBOYHYIO JIMTEPATYPY, BHIIOIHSIOT 33/1aH1s1, HATIPABJIEHHBIE Ha 3aKpeTUIeHNe 3HAaHWI M OTPabOTKY YMEHHI U HaBBIKOB,
TOTOBSITCS K TEKYIEMY M TPOMEKYTOUHOMY KOHTPOJIIO IO JUCIUIUIMHE.

OpraHu3anys caMOCTOSITETbHON padoThl 00yUAIOIIMXCS periaMeHTHPYeTCss HOPMaTHBHBIMH JIOKyMEHTaMHU,
y4eOHO-METOMYECKOH JIMTepaTypoil M SJEKTPOHHBIMI 00pPa30BaTEIbHBIMK PECYPCaMHU, BKIIIOYASL:

INopsanok opraHu3anuy U OCyIIECTBIeHUs 00pa30BaTeIbHON JeATeIbHOCTH 0 00pa30BaTeIbHBIM IIPOIPAMMAaM BBICILIETO
o0pa3oBaHus - IporpaMmam OakajaBpuaTa, IporpaMMaM CHelUaIUTeTa, IporpaMMaM MarkucTpaTypsl (YTBEPAIEH IIPUKA30M
MuHucTepcTBa HayKH 1 BhIcIero oopaszoBanus Poccuiickoii @enepanyu ot 6 anpest 2021 roga Ne245)

IMucemo MunucteperBa odpasoBanust Poccuiickont ®eneparmu Nel4-55-9961un/15 ot 27 Hos16ps 2002 1. "O6 akTUBH3ALNN
CaMOCTOSITENIbHON PabOTHI CTYJEHTOB BBICUIMX YUCOHbBIX 3aBEICHUN"

VYcraB (eepanbHOro rocyIapcTBEHHOIO aBTOHOMHOTO 0Opa3oBaTesbHOro yupexaenus "Kazaunckuii (ITpuBosmKCKmii)
(penepanbHbIil yHUBEpCUTET"

[paBuia BHyTpEeHHEro pacrnopska (efepaabHOro rocy1apcTBEeHHOr0 aBTOHOMHOTO 00Pa30BaTENIbHOTO YUPEKJEHHs BBICLIIETO
npodeccuonanbHoro oopazosanus "Kazaunckuii (ITpuBomkckuit) gpenepaibHblii yHUBepcUTeT"

JlokanbHble HopMmaTHBHBIE akThl Kazanckoro (ITpuBosskckoro) deaepaibHOro yHUBEpCUTeTa

6. ®oH/] OLIEHOYHBIX CPEJICTB MO JUCIUIINHE (MOIYJIIO0)

DoHJ OLIEHOYHBIX CPEACTB IO AUCHUIUIMHE (MOJIYJTI0) BKJIIOYAET OLIEHOYHBIE MaTepHaJIbl, HAIIPAaBJIEHHbIE HA IPOBEPKY OCBOCHUS
KOMIIETEeHIIHI, B TOM YMCJIe 3HAHUI, YMEHUI U HABBIKOB. POH/I OLIECHOUHBIX CPEJCTB BKJIIOYAET OLIEHOUHBIE CPEICTBA TEKYILEro
KOHTPOJISI ¥ OLICHOYHBIE CPE/ICTBA IIPOMEKYTOYHOM aTTeCTallly.

B doHze OLIEHOYHBIX CPEACTB COAEPKUTCS CIIeAyIomas HHHOPMALKS:

- COOTBETCTBME KOMIIETEHLIMI IJIaHUPYEMbIM pe3yJibTaTaM 0Oy4eHuUs M0 JUCLUIUINHE (MOYJIO);

- KpUTEPUH OLICHUBaHHsI C(DOPMUPOBAHHOCTH KOMITETESHIINIA;

- MeXaHu3M (POPMHUPOBAHMS OLIEHKH M0 JUCLUILUIUHE (MOIYJIO);

- ONMCAHKE NIOPsIKA TPUMEHEHUS U MTPOLEAYPhl OLICHUBAHUS U151 KAXI0r0 OLEHOYHOrO CPelCTBa;
- KpUTEPUH OLICHUBAHHUS JUIs1 KX IOr0 OLEHOYHOIO CPeJICTBa;

- COACPIKAHNE OLEHOYHBIX CPEACTB, BKJIIOYaA Tpe60BaHI/IH, MMPEeAbABIIACMbIC K )IeﬁCTBPIHM 06yqa101111/1x0ﬂ, AE€MOHCTPUPYEMbBIM
pesyjibTaTaM, 3alaHuA pas3IMYHbIX TUIIOB.

DOH/I OLIEHOYHBIX CPEACTB N0 AUCUMILIMHE HaxonuTcs B [Ipunoxenun 1 k mporpaMMe AUCUMILIMHBL (MOLYJIIO).

7. IlepedeHnb JATEPATYPhl, HEOOXOJUMOM JJIsI OCBOEHHS U CIUILINHBI (MO TyJIs)

OcBoeHMe IUCIUIUIMHBL (MOJIYJIs) IPEAIoJiaraeT u3yuyeHue OCHOBHOM 1 JIONIOJIHUTEIIbHON y4eOHOM mTepatypsl. JInteparypa
MOXKET OBITh JIOCTYITHA 00YYaIOIIMMCsI B OTHOM U3 JIBYX BAPUAHTOB (JIMOO B 0O0MX U3 HUX):

- B 9JIEKTPOHHOM BHJIE - Yepe3 JEKTPOHHbIE OMOIMOTEUHbIE CHCTEMBI Ha OCHOBaHHH 3aKTi0YeHHbIX KPY 10oroBopos ¢
MPaBOOOJIAATENISIMHU;

- B leyaTHOM Bujie - B HayuHoit 6ubmoreke um. H.U. Jlo6aueBckoro. OOydJaromiuecs moyyanT YIeOHyI0 JIUTepaTypy Ha
aOOHEMEHTE T10 YUTATEILCKUM OMJIeTaM B COOTBETCTBHU C TIpAaBHJIaMK TIOJTb30BaHUsI HaydHO!H OHOINOTEKON.

DJIeKTPOHHBIE U3JAHKS AOCTYIHBI AUCTAHLIMOHHO U3 JII00OW TOYKHM MPU BBEJCHUN 00YYaIOIIMMCS CBOETO JIOTUHA U MapoJisl OT
JIMYHOTO KaOuHeTa B cucteMe "DNeKTPOHHBIH yHUBepcuTeT" . [Ipu HCoNb30BaHUM TTEYATHBIX U3AaHUN OMOIMOTEUHbIN (hOH]T
JIOJDKeH OBbITh YKOMILIEKTOBAaH UMUK U3 pacuera He Menee 0,5 sx3emriuisipa (uist ooydaonmxcs o PI'OC 3++ - He menee 0,25
9K3eMIUIAPA) KaKIOTO U3 M3JaHUI OCHOBHOMW JIMTEPaTyphl M He MeHee 0,25 aK3eMIIspa JOTOIHUTEIFHOM JIUTepaTyphl Ha
Ka)k10ro 00y4alomerocsi U3 4cia Juil, OJHOBPEMEHHO OCBAMBAIOIIMX JAHHYIO AUCLMIUIMHY.

[epeueHb OCHOBHOI 1 OTIOJHUTENBHON YUeOHOM IMTEepaTypbl, HEOOXOIMMOW [JIsi OCBOSHUS JUCIMIUTMHBI (MOJLYJIs), HAXOIUTCS
B [Ipunoxennu 2 k paboyel mporpamMmMe JUCHUILIMHBL. OH MOJIEKUT OOHOBJICHHIO TPY U3MEHEHUH YCIIOBUiA 1oroBopoB KOV ¢
npaBoobJIagaTessIMU JIEKTPOHHBIX M3/IaHWi ¥ IPY U3MEHEHNH KOMIUIeKToBaHus (poHnoB HayuHoi 6udmmorekn KOV,

8. Ilepeuenn pecypcoB HH(OPMATHOHHO-TEJIEKOMMYHUKAIMOHHOM ceTn ""MHTepHET'', HE00X0AMMBIX IJIsI
OCBOEHHUS JUCIHILIAHBI (MO TyJIsT)

AIMUHVCTpaTUBHBIA YrpaBieHueckuid [loprai - www.aup.ru
O06pa3oBaTesbHblil IOPTal: SKOHOMUKA, COLIUOJIOTHS, MEHEIKMEHT - Www.ecsocman.edu.ru

SAEKTPOHHBH
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TTOJTHOTEKCTOBBIC KHUTH, MPH KEJIAHUH MOKHO HAWTH JIUTEPATypPy IO PUCKaM, YIIPABJICHUIO, SKOHOMUKE -
http://www.rapidkniga.info/

CJIOBapH M CIIpaBOYHHKH - http://dic.academic.ru/

DKOHOMUKA W YIIpaBJICHEe Ha IPEANPUSITUSX: HAyYHO-00pa30BaTesbHBIN MOpTal. - http://eup.ru/

9. MeToanuecKne yYKa3aHHA UIA 00yUJaIomMXCs M0 0CBOEHHIO JUCIHUIIAHBI (MOXyJIsT)

Bujg paéor

MeToanueckue peKOMeH aluu

JICKIHU

B xo/e JIeKIIMOHHBIX 3aHATUN BECTH KOHCIIEKTUPOBaHUe yueOHoro Matepuana. OOpaiiath BHUMaHUE Ha
Kareropuu, (bOpMyJIMPOBKU, PACKPBIBAIOIINE COJIEPKAHNE TeX UM UHBIX SIBJIEHUI U MPOIIECCOB, HAYYHbIE
BBIBOJIbI U MPAKTUYECKHE PEKOMEHAIINH, TTOJIOKUTEIbHBIN OIBIT B OPATOPCKOM UCKyccTBe. JKenatenbHo
OCTaBUTh B PaOOYMX KOHCIIEKTAX MOJIsI, HA KOTOPBIX JeaTh IOMETKU U3 PEKOMEHIOBAHHOM JIUTEPaTyphI,
JIOTIOJTHSTIONINE MaTepUall IPOCTyITaHHON JICKIMH, a TAKXKe MOJUePKHUBAIOIIIE OCOOYI0 BaXKHOCTh TeX WJIU HMHBIX
TEOPETUUYECKUX TOJIOKEeHUH. 3a/1aBaTh MPernoiaBaTeli0 YTOUHSIOIIME BOIIPOCH C LEJIbIO YSICHEHUST TEOPETUUECKUX
TMOJIOKEHUM, pa3pellieH s CIIOPHBIX CUTYAIIUM.

NPAKTUYECKUE
3aHATUA

B Xoze moaroToBKM K CEMHUHApaM U3Y4YWTh OCHOBHYIO JINTEPATYPY, O3HAKOMHUTHCS C JOTIOJTHUTEIbHOMN
JIMTEpaTypoi, HOBBIMH ITyOIMKAMSAME B IEPHOANYECKUX U3JIAHUSX: KYpHANIaX, ra3eTax u T.1. [1py 3ToM ydecTb
PEKOMEeH/IalliK TIperoaBartesist M TpeOoBaHus yueOHOH mporpaMmel. JlopaGaTeBaTh CBOM KOHCTIEKT JIEKIIHH,
JieTiasi B HEM COOTBETCTBYIOIIHIE 3alMCH U3 JIUTEPATypbl, PEKOMEHIOBAHHOM MPEINoaBaTesieM 1 peyCMOTPEeHHON
y4eOHOi nporpaMmoid. [ToArOTOBUTE TE3UCH 1S BRICTYIUICHHIA 11O BCeM YUeOHBIM BOIIPOCAM, BBIHOCMMbIM Ha
cemuHap. ['0OTOBSICH K JOKJIay WK pepepaTUBHOMY COOOIICHHIO, 00pamaThCst 32 METOAMYECKOI TTOMOIIIBIO K
niperopaBateio. COCTaBUTh IUIAH-KOHCIIEKT CBOETO BBICTYIUIEHHM 1. [IpogyMaTh puMeps! ¢ Hesblo 00ecTieueH s
TECHOH CBSI3M N3y9YaeMOH TEOPHUH C peabHOM KU3HbI0. CBOEBPEMEHHOE 1 KaYeCTBEHHOE BBIIIOJTHEHHE
CaMOCTOSITEJILHOI pabOTHl Oa3upyeTcst Ha COOMIOAEHNH HACTOSIINX PeKOMEHIAMI 1 N3YYeHUH
PEKOMEH/I0OBAaHHOM JINTEPATYPHI.

Ha nmpakTrdyeckoM 3aHATHN KaXk bl €70 yYaCTHHUK JOJDKEH OBITh TOTOBBIM K BBICTYIUICHHUIO TTO BCEM
TIOCTaBJICHHBIM B IUIAHE BOIPOCAM, MPOSIBISATh MaKCHMAIBHYIO aKTUBHOCTD TIPH MX PacCMOTPeHUH. BricTyruienue
JOJKHO CTPOMTBCS CBOOOIHO, YOeQUTEIBHO 1 apryMeHTHpoBaHo. [IpernonaBaresp ciequT, YTOOB BEHICTYIUICHUE
HE CBOAWJIOCH K PEMPOAYKTUBHOMY YPOBHIO (IIPOCTOMY BOCTIPOM3BEAEHMIO TEKCTA), HE JIOMYCKAETCsl ¥ IIPOCTOE
YyTeHue KoHcreKTa. Heo6xoaumo, 4To0bl BHICTYNAIOIIMI MTPOSIBIIST COOCTBEHHOE OTHOLIEHUE K TOMY, O YeM OH
TOBOPHT, BBICKa3bIBAJI CBOE JITYHOE MHEHHE, IOHUMaHKe, OOOCHOBBIBAI €TI0 1 MOT CIIeJIaTh ITPABUIIbHBIEC BHIBOIBI
W3 CKa3aHHOTO. [1py 3TOM CTYyJEHT MOXeT OOpaIaThCs K 3aIicsIM KOHCIIEKTa U JIEKIMH, HEeOCPEICTBEHHO K
MIepPBOMCTOYHHIKAM, UCIIOJIb30BATh 3HAHME XYA0KECTBEHHOH JIMTEPATYPHI M NCKYCCTBA, (PaKTHI M HAOMOAEHHS
COBPEMEHHOM KH3HU U T. [I.

€aMocCTosI-
TeJibHast paboTa

B nporiecce MOArOTOBKY K 3aHATHAM PEKOMEH/IyeTCsT B3AUMHOE 00CYKICHIE MaTepraa, BO BpeMs KOTOPOro
3aKPEIUISIOTCS 3HAHMUSI, 4 TAKKe TPUOOPETASTCSI IPAKTHKA B U3JIOKCHHUU U Pa3bsICHEHUH MOJYUYSHHbIX 3HAHUIA,
pasBuBaetcst peub.IIpi HEOOXOUMOCTH CllelyeT oOpalaThesi 3a KOHCYJIbTAlMel K npenogasareto. Mis Ha
KOHCYJIbTALMIO, HEOOXOAMMO XOPOLIO POAYMAaTh BOIPOCH], KOTOPhIe TPEOYIOT pa3bsCHEHHSI.

3a4€T

Ha 3a4eTe, KaK NPaBUIIo, IPOBEPSIETCs] HE CTOJIBKO YPOBEHb 3aIIOMUHAHMS CTYIEHTOM y4eOHOro MaTepuana,
CKOJIBKO TO, HACKOJIbKO YCIIEIIHO OH ONEpHPYET TeMU WM MHBIMU HayYHBIMH HOHSTUSIMU U KaTETOPHUSIMY,
CHCTEMATH3UPYET (PaKThI, KAK YMEET MbIC/IUTh, APTyMEHTHPOBAHO OTCTAMBATh OIPE/ICJICHHYIO ITO3ULIHIO,
OOBSICHSIET U MepecKa3biBaCT 3ayUCHHYI0 HH(POPMALHIO.

IIpu moAroToBKe K 3a4eTy clieqyeT 3allOMUHATh 1 3ay4lBaTh HH(POPMALHIO C PACUYETOM Ha IIOMOIIb
onpeJeIeHHbIX TOJCOOHBIX YUeOHO-METOANYECKUX CPEICTB U IIOCOOMIA, yueOHOI mporpaMmel Kypca. [IpaBunbHO
KCIIOJIb3YsI POrpaMMYy TP MOJATOTOBKE K OTBETY (OHA JOJDKHA OBITh Ha CTOJIE y KaXKIOTr0), CTYACHT MOJIyJaeT
MH(pOPMAIMOHHBII MUHUMYM JUIsI CBOETO BBICTYIUICHHSI.

[TporpammMy Kypca HEOOXOAMMO MAaKCUMAJIbHO HCIIOJIb30BaTh KAK B XO/I¢ MOArOTOBKH, TaK U HA CAMOM 3a4eTe
Benp oHa BkIoYyaeT B ceOsl pa3zielibl, TEMbI M1 OCHOBHBIE IPOOJIEMBI, B pAMKaX KOTOPBIX U (POPMHUPYIOTCS BOITPOCHI
JUIs1 9K3aMeHa.

3apaHee MPOCMOTPEB POrPaMMy, MOKHO JIydIlle COPUEHTHPOBAThCS, YeM OHa IOMOXKET Ha 9K3aMeHe, B KaKon
T10CJIeJOBATEILHOCTY JIy4llle YUUTh OTBETHI Ha BOITPOCHL. Haii/isl cBOM 9K3aMEHAIIOHHbII BOIIPOC B IPOTpaMMe,
CTYZIEHT YUUTHIBAET TO, IJ€ OH PACIIOJIOKEH M Kak C(hOPMYJIMPOBAH, KaK OH COOTHOCUTCS M CBSI3aH C PYTUMHU
BOIIPOCAMH, YTO MO3BOJISIET €My MOOHJIN30BATh BCE CBOM 3HAHMSI 3TOH MPOOJIEMBI ¥ TOPa3io YBEpEHHEe 1
rpaMoTHee IOCTPOUTh CBOK OTBET.

Takoli OAX0/ He TOJIBKO MO3BOJISIET 00JIErYUTh, PAa3rPy3UTh CaM MPOLIECC 3aIIOMUHAHUS, HO U COZICHCTBYET
Pa3BUTHIO THOKOCTH MBIIIUICHHSI, COOOPa3UTENIBHOCTH, ACCOLMATUBHOCTH, TBOPUYECKOMY OTHOLICHHUIO K U3YYCHHIO
KOHKPETHOT'0 Y4eOHOTro MaTepuala.
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10. Ilepeyens nH(MOPMANHOHHBIX TEXHOJIOTHI, HCHOJb3YEeMbIX IPH OCYIIEeCTBJIEHHH 00Pa30BaTeJILHOr0 Mponecca
o JUCHHILUINHEE (MOAYJII0), BKJIIOYAsl IepedeHb NPOrpaMMHOro odecnedeHnst 1 HH¢ OpMaMOHHBIX CIIPaBOYHBIX
cucrTeM (IpH HEO0OXO0UMOCTH)

[NepeueHs MH(MOPMAITMOHHBIX TEXHOJIOTUH, MCIOJIb3YEMBIX ITPY OCYIIECTBIEHUH 00pa30BaTEIbHOTO MPOIEcca MO JUCIUIUIIHE
(Momym0), BKJTIOYast IlepedeHb MporpaMMHOro odecrieueHns: 1 MH(OPMALIMOHHBIX CIIPABOYHBIX CUCTEM, MPEACTABIIEH B
[punoxennu 3 k pabodeil mporpamme TUCHHUIUIAHBI (MOAYJIS).

11. Onncanne MaTepHaJIbHO-TEXHHYECKOM 0a3bl, HEOOXO0 MO /IJIsl 0CYIIeCTBJIEHUSI 00Pa30BaTEJILHOTO
npoiecca no JUCIUIIn"e (MoJayJai0)

MaTCpI/IEU'[I)HO-TGXHI/I‘ICCKOC obecrieueHre 06pa30BaT€J’[bHOFO mnpomnecca 1no AMCuuIinHe (MO,HyJ'[IO) BKJIIOUaET B ceOs cilenymomue
KOMIIOHCHTHI:

INomelneHyst AJst CAMOCTOATENBHOM PaOOThI 00YUaIOIIMXCsl, YKOMIUIEKTOBAHHBIE CIIELMAIM3HPOBAHHOM MeOebIo (CTOJIBI U
CTYJbs1) ¥ OCHAIIIEHHBIE KOMITBIOTEPHON TEXHUKOW C BOZMOKHOCTBIO MOAKIIOUeHus1 K ceTu "MHTepHeT" u obecriedyeHreM JocTyra
B JIEKTPOHHYIO MH(OPMAIIMOHHO-00pa3oBarebHylo cpeny KOV.

Y4eOHbIe ayTUTOPHH JIJIs1 KOHTAKTHOW pabOTHI C TIpenogaBaTesieM, YKOMIUIEKTOBAHHbIE CIICIMATM3UPOBAHHON MeOeIThio (CTOJTBI
U CTYJIbSI).

Kommnblotep u puHTEp 1T pacnevyaTky pa3JaTOYHbIX MAaTEpPUAIOB.

MynabTuMeauiiHas Ay AUTOPUSL.

12. CpeIICTBa ajantanvm npenoaaBaHud U CHUIIVIMHBI K HOTpeﬁHOCTHM oﬁyqalonmxc;[ HHBAJUIA0B U JIUII C
OrpaHU4Y€¢HHBIMHA BO3MOKHOCTAMMU 310POBbS

HpI/I HCO6XOJII/IMOCTI/I B O6pa3OBaTeHLHOM nponecce MpUuMEHAITCA CIICAYIOIUE METOAbl U TEXHOJIOTMH, 06J'IGFLIEHOH_II/IC
BOCIIpUATUE HHCbOpMaHPII/I O6y‘-laIOI_HI/IMI/IC${ HWHBAJIMAAMU U JIMIAMU C OI'PAaHUYCHHBIMU BO3MOKHOCTAMU 3JO0POBbA:

- CO3/J]aHKE TEKCTOBOW BEPCUHM JIDOOTO HETEKCTOBOTO KOHTEHTA [IJIs1 €0 BO3MOXKHOTO MPeo0pa3oBaHusl B albTePHATHBHBIC
(bopmbl, yIOOHBIE 1JTs1 Pa3IMYHBIX MOJIb30BATENCH;

- CO3/]aHKe KOHTEHTA, KOTOPBI MOXHO MPEJCTaBUTh B Pa3IMYHBIX BUIAaX O€3 MOTEpH JAAHHBIX WM CTPYKTYPHI, IIPEIyCMOTPETh
BO3MOXKHOCTh MacCIITaOMpPOBaHHUsI TEKCTa M M300pakeHNH Oe3 IOTepy KayecTBa, MpelyCMOTPETh IOCTYITHOCTD YIIpaBJIeHHsI
KOHTEHTOM C KJIaBUATypBHl;

- CO3/IaHMEe BO3MOKHOCTEH [JIs1 00yYaIOIIMXCsl BOCHPHHUMATD OJIHY U Ty ke MH(MOPMALIMIO M3 Pa3HbIX HCTOYHUKOB - HALIpUMeEp,
TaK, YTOOBI JINLA C HAPYIICHUAMH CJIyXa MOTy4Yaad MH(POPMALMIO BU3YaJIbHO, C HAPYIICHUSAMH 3PEHUS - ayJUAIbHO;

- IPUMEHEHUEC MPOrpaMMHBIX CPEICTB, 06CCHC‘{I/IBa}OI_[II/IX BO3MOXHOCTb OCBOCHUA HABBIKOB U yMCHHI;'I, CpOpMI/IpyeMI)IX
)II/ICHPIHJIPIHOﬁ, 3a CUeT AJIbTCPHATHUBHBIX CHOCO6OB, B TOM YMCJI€ BUPTYaJIbHbIX na6opaTopI/1171 1 CUMYJIALIMOHHBIX TCXHOHOFHﬁ;

- IPUMCHEHUC JUCTAHIIMOHHBIX 06paSOBaTCHLHHX TEXHOJIOTHI JUIA Tiepeiavn HH(bOpMaLIHPI, OpraHu3alv pa3janvHbIX (bOpM
HHTCpaKTHBHOﬁ KOHTaKTHOM pa6OTBI 06yqa10mer0051 C IpenogaBarejeM, B TOM 4UCIIE BC6I/IHapOB, KOTOPBIC MOTYT OBITH
HCIOJIb30BaHbl JId IPOBEACHU A BUPTYAJIbHbIX JICI(LIPIIZ C BOBMOJXHOCTBIO B3aPIMO,I[6ﬁCTBHH BCEX YYACTHUKOB JUCTAHIMOHHOI'O
O6y‘ICHI/I${, MMpOBEACHUA CEMUHAPOB, BBICTYIUICHUA € JOKJIalaMU U 3allIUTHI BBITIOJTHECHHBIX pa60T, poBEACHUSA TPCHUHI'OB,
OpraHu3anuun KOJIJIEKTUBHOMR pa6OTI>I;

- IPUMEHEHHe JTUCTAHIIMOHHBIX 00pa30BaTesbHBIX TEXHOJIOTHH Il OpraHu3auy opM TEKYIIEro ¥ MpoMeKyTOUHOrO
KOHTPOJIS;

- YBEJIMYCHUE TPOAOJLKUTEIIBHOCTU CIaYN 06y‘laIOH.[I/IMCH HWHBAJIMAOM WJIA JIMIIOM C OI'PAaHUYCHHBbIMU BO3MOKHOCTAMUA 3J0POBbA
(bOpM HpOMC)KyTO‘IHOﬁ aTTECTAalluU 110 OTHOIICHUIO K YCTaHOBHCHHOﬁ MMPOAOJIKUTEIIbBHOCTU UX CAAYN:

- IPOAJOJIKUTEIIbHOCTU CAaYN 3a4€Ta WM FK3aMeHa, IMPpOBOAMMOIO B MMMCbMEHHOU (bopMe, - He Oonee yem Ha 90 MUHYT;

- MPOIOJIKUTETBHOCTY TIOATOTOBKY 00yUAIOIIerocst K OTBETY Ha 3a4éTe WK 9K3aMeHe, IIPOBOIMMOM B YCTHOU (popme, - He
6osiee yem Ha 20 MUHYT;

- MPOAOJIKUTEILHOCTU BHICTYIUICHUs 00YYAIOIIEerocs MPH 3alUTe KypPCOBOM PadbOTH - He OoJjiee YeM Ha 15 MUHYT.

Iporpamma cocrariieHa B cootBeTcTBuM ¢ TpedoBaHusiMu PT'OC BO u yueOHbIM 1utanoM 1o Harpasienuio 43.03.01 "Cepsuc”
1 ipoprutio moaArotoBky "CepBUC HEABMKUMOCTH .
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Tpunoosicernue 2
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
51.B./1B.06.02 KauenmoopueHmuposanHulii no0xo0 @ cepauce

IlepeyeHs JurepaTypbl, He0OX0UMOI ISl 0CBOEHHUS JUCIUILUITHHBI (MO /TyJjIs1)

Hanpasnenue noarorosku: 43.03.01 - Cepsuc

IIpocpuie noaroroBku:_ CepBrc HEABMKUMOCTH
Kpanu¢ukanus BeITyCKHUKA:_OaKanaBpp

dopma 0OydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus1 Mo o0pa3oBaTesibHON nporpamme: 2025

OcHoBHas JuTepartypa:

1. Heperuna, E. A. YnpapieHne B3aMMOOTHOIEHHUSMH C TIOTPEOUTESIMI 00pa30BaTENIbHBIX YCIIYT B chepe BBICILIEro
npodeccroHanbHOro oopasosanus : MoHorpacdusi / E. A. Heperuna, T. I'. ConoBbeB. - Mocksa : PUOP : UHOPA-M, 2019. -
156 c. - (Hayunast mbicib). - ISBN 978-5-369-01359-5. - Tekcr : anexTpoHssIil. - URL:
https://znanium.com/catalog/product/1013469 (nara obpamenus:: 22.01.2024). - Pexxum goctyna: no noanmcke.

2. ®okc, [I. 1. Kak crars BonmmeoHnkoM npogaax: [IpaBuia npusiedyenus u yaepxanus kaveHtos / [1.JI.Pokc , - 2-e u3n. -
Mocksa :Asnbnuna [1aom., 2016. - 164 c. - ISBN 978-5-9614-4747-7. - Tekcr: anekrponnsiii. - URL:
https://znanium.com/catalog/product/913765 (nara oopauienus:: 18.01.2024). - Pexxum goctyna: 1o moJImcKe.

3. oy, J. JlosutbHbli KiveHT: Kak nmpeBpaTuTh pa3rHeBaHHOTO MOKyMaress B cqactiauBoro 3a 60 cekyna / I.1loyi , - 2-e
u3M. - Mocksa: AnprimHa [1a6im., 2016. - 114 c. - ISBN 978-5-9614-5204-4. - Tekcr: anektponssiii. - URL:
https://znanium.com/catalog/product/914165 (nara obpamenus: 18.01.2024). - Pexxum goctyna: no noamucke.

lonosHATE ILHAS JUTEpPATYpa:

1. Iusnosa, C. H. Mapketusr cepsl yeuyr : yuebHoe rnocodue / C. H. [TusinoBa, A. . IllTe3ens. - Mocksa : Maructp :
Nudpa-M, 2019. - 192 c. - ISBN 978-5-9776-0240-2. - Tekcr : anexTpoHHbIil. - URL:
https://znanium.com/catalog/product/999987 (nata obpamenust: 23.01.2024). - Pexum 1ocTyna: 1mo nomcKe.

2. Mypry3anueBa, T.B. MapKeTUHT yCIIyT FOCTENPUMUMCTBA U TypHU3Ma: y4eOHO-TIpaKkTUYecKoe ocodue st 6akanaBpos / T.B.
Mypryzamuesa, T.I1. Po3anoBa, 3.B. Tapacenko. - Mocksa: U3narenbcko-Toprosasi koprmoparus 'damkos u K-', 2020. - 166 c.
- ISBN 978-5-394-02710-9. - Tekcr: anektponHsIid. - URL: https://znanium.com/catalog/product/1091138 (nata obpamenus:
18.01.2024). - Pexum goctyna: no NOIIHCKE.

3. MapkeTUHroBble KOMMYHHUKAIMY B cpepe yciyr: cneludpuKa NpUMEHeHUs1 ¥ MHHOBALIMOHHbBIE TIOAXO/AB! : MOoHorpadus / A.
B. Xpucrodopos, 1. B. Xpucrooposa, A. E. Cyrio6os [u ap.] ; noa pea. a-pa akoH. Hayk, npod A. E. Cyrio6oBa. - Mocksa
: PUOP : UTHOPA-M, 2020. - 159 c. - (Hayunas mbicib). - ISBN 978-5-369-01490-5. - Tekcr : anekTponnsiid. - URL:
https://znanium.com/catalog/product/1047091 (zata ooparuenus: 23.01.2024). - Pexxum goctyna: 1o MoIIrcKe.

4. MonenupoBaHHe yIpaBJIeHUYECKUX PEIleHnH B chepe SKOHOMUKH B YCJIOBHUSAX HeonpeaeaeHHoCcTH : MoHorpadus / 1. 1.
Benonumues, C. A. T'opbatkos, A. H. PomanoB, C. A. ®apxuesa ; mon pen. A. H. Pomanosa. - Mocksa : UHOPA-M, 2021. -
299 c. - (Hayunas mpicib). - ISBN 978-5-16-010269-6. - Tekcr : anekrponnsii. - URL:
https://znanium.com/catalog/product/1429037 (nara obpamenus: 23.01.2024). - Pexxum goctyna: no noanmcke.
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Tpunoosicenue 3
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
51.B./1B.06.02 KauenmoopueHmuposanHulii no0xo0 @ cepauce

IIepevyens nH( OPMAMUOHHBIX TEXHOJIOTHIl, HCI0JIb3YE€MBIX /IJISI 0CBO€EHHUS JUCHUILUIHHBI (MOIYJIs), BKIIOYAsI
nepevyeHb NPOrpaMMHOrO 0OecneyeHns1 U HH(OPMAIMOHHBIX CHPABOYHBIX CHCTEM

Hanpasnenue noarorosku: 43.03.01 - Cepsuc

IIpodpuie noaroroBku:_CepBrc HEABMKUMOCTH
Kpanuukanus BeITyCKHUKA:_OaKanapp

dopma obydeHust: 0UHOe
SI3bIK OOyUEeHMS: PYCCKMiA
Ton Havana oOyueHusi Mo oOpa3oBatesibHOM nporpamme: 2025

OcBoeHye JUCLUIUIHBL (MOYJIs1) MIPeAoaraeT HCIOJIb30BaHKE CIEAYIOIIEro IPOrpaMMHOrO 00ecreueH s 1
MH(POPMALIMOHHO-CITPABOYHBIX CHCTEM:

Oneparmonnas cucrema Microsoft Windows 7 Ipodeccnonansaast wim Windows XP (Volume License)

IMaket ocucHoro nporpammuoro odecrneuenust Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayzep Mozilla Firefox

Bpayzep Google Chrome

Adobe Reader XI umu Adobe Acrobat Reader DC

Kaspersky Endpoint Security ains Windows

Y4ebHO-MeToqruecKas JIMTepaTypa Uit JaHHOW JUCIUTUIMHBI UMEETCS! B HAJIMYUH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEMe
"ZNANIUM.COM", noctyn k kotopoii npenocrasiieH ooydaommmest. 95C "ZNANIUM.COM" conep:xuT Npou3BeaeHHs
KPYIMHENIINX POCCUIICKUX YUYEHBIX, PyKOBOJUTEJIEH FOCY JapCTBEHHBIX OPTraHoB, MperoAaBaTesiel BeIyIUX By30B CTPaHsbI,
BBICOKOKBAJIM(PUIIMPOBAHHBIX CIIEMAJIMCTOB B pa3IuuHbIX cpepax 6uzHeca. Ponp 6ubmmorekn chopMrpoBaH C yIeTOM BCEX
M3MEHEHNI 00pa30BaTeNIbHBIX CTAH/IAPTOB 1 BKJIIOYAET YIeOHNKH, YUeOHbIe TOCOOuSs, yUeOHO-METOANYECKHE KOMILIIEKCHI,
MoHorpacuu, aBTopedeparTsl, JUCCEPTALUN, SHIUKIONENH, CIOBAPH U CIIPABOYHNKH, 3aKOHOAATEIbHO-HOPMAaTUBHBIE
JOKYMEHTHI, CIIeLIaJIbHbIE TIEPHOINYECKUE U3AaHUS U U3aHN, BHITyCKaeMble M3/1aTeIbCTBaMU By30B. B HacTosiee BpeMs
3BbC ZNANIUM.COM cooTBeTcTBYeT BCeM TpeOoBaHUSIM (hefiepalIbHBIX TOCYJAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHJAPTOB
Bhiciiero oopasoanust (PI'OC BO) HOBOTO MOKOJICHUSI.

VuebHO-MeToanYeCcKas IUTepaTypa 1jisl JaHHON AUCLMIUIMHBI UIMEEeTCs] B HUIMYMH B 3JIeKTPOHHO-ONOINOTEYHON CHCTEMe
"KoHCyJIbTaHT cTy/ieHTa", JOCTYIT K KOTOPOW MpeAocTaBiieH o0ydaniumMcsi. MHOronpoguiIbHbIN 00pa30BaTelibHbIi pecypc
"KoHCYJIbTaHT CTy/ieHTa" SIBIISIETCS 3IEKTPOHHOM Oubmoreynol cucremont (BC), npelocTaBsonel J0CTyII Yepes3 ceTh
HHTepHeT K y4eGHOM IMTepaType U JOMOJHUTEIbHBIM MaTeprajiaM, IPUOoOPETEHHBIM Ha OCHOBAaHUH MPSIMBIX JOTOBOPOB €
npaBoodaagatessiMu. [10THOCTBIO COOTBETCTBYET TPEOOBAHUSM (pefepabHBIX FOCYyJaPCTBEHHBIX 00pa30BaTEIbHBIX CTAHAAPTOB
BBICILIET0 00pPa30BaHMs K KOMIUIEKTOBAHUIO OMOIMOTEK, B TOM YKCIIE JEKTPOHHBIX, B YacTH (hOPMHUPOBaHHsI (DOHIOB OCHOBHOM
¥ IOTIOJTHATEIBHOM JTUTEPATYPBHL.
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