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IMTporpamma aucIUIUIHHB "3alyTa MpaB Mmojyvareseil conransabx yeuyr'; 38.03.02 "Menemxment".

Conep:xanue

1. TlepeueHb IMIAHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS 110 AUCHUIUIMHE (MOYJI0), COOTHECEHHBIX C IUIAHUPYEMBIMH Pe3yJIbTaATaMU
ocsoenus OIIOIT BO

2. Mecro pucuuruidasl (MoayJist) B crpykrype OITOIT BO

3. O0beM AUCLMIUTHHBL (MO/YJIsI) B 3a9YETHBIX €OUHULIAX C YKa3aHHEM KOJIMIECTBA YacOB, BbIICICHHBIX HA KOHTAKTHYIO paboTy
00yUaIIMXCs C TpernoaBareseM (1o BuiaM YUeOHbIX 3aHSATUN) ¥ HA CAMOCTOSITENIbHYI0 paboTy 00y4YaloIIuXcst

4. CopeprkaHue TMCUMIUTMHBL (MOJIYJIs1), CTPYKTYPUPOBAHHOE MO TeMaM (pa3fesam) ¢ yKa3aHHeM OTBEJEHHOrO Ha HHX
KOJIMYECTBA aKaJEMUUYECKUX YacOB M BUIOB YUEOHbBIX 3aHATHIA

4.1. CTpyKTypa ¥ TeMaTUYECKHI IJIaH KOHTAKTHOW U CAMOCTOSTEIbHOM pabOThI MO TUCIUILTHHE (MOJIYJII0)

4.2. CopepxaHuie AUCIUTLTAHBI (MOJTYJIs1)

5. TlepeueHpb yueOHO-METOAMUYECKOTO 00eceYeHH s /ISl CAMOCTOSATEIbHOM paboThl 00YYAOIIMXCS O JUCIUILTMHE (MOJYJIIO)

6. ®OH/1 OIIEHOUHBIX CPEACTB MO AUCIUILTIHE (MOYJTIO)

7. TlepeueHb UTEPaTyphl, HEOOXOJUMOM [J151 OCBOCHHS JUCHUILIMHBL (MOYJIs1)

8. IlepeueHnb pecypcoB HH(POPMAIIOHHO-TEJICKOMMYHHUKAIIMOHHON ceTr "VIHTepHeT", HEOOXOAUMBIX TSI OCBOCHUS AUCLIATUTAHBI
(Mopyns)

9. Meroauueckue yKazaHusi JUist 00Y4YaOIUXCsl TI0 OCBOESHUIO JTUCIMIUTUHBI (MOJIYJIs1)

10. Iepeyenb HMPOPMALIMOHHBIX TEXHOJIOTHIA, UCTIONB3YEMbIX MTPU OCYIIECTBIEHUH 00pa30BaTe/IbHOTO MpoLiecca 1o
JMCLUILIMHE (MOJYJII0), BKJIIOUAs MepedeHb MPOrpaMMHOro oOecrieveHrst 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM (TIpH
HEOOXOJUMOCTH)

11. Onucanue MaTepuaibHO-TEXHUYECKOUN 0a3bl, HEOOXOIUMOM JIIsl OCYILECTBIEHHS 00pa30BaTeIbHOTO MPOIIecca Mo
JUCLIUIUIAHE (MOAYJIIO)

12. CpeactBa agantanyy npenojaBaHust AUCHUIUIMHBL (MOAYJIs) K TIOTPEOHOCTSIM 00YYaIONIMXCsl UHBAJIMIOB U JIUL] C
OrpaHMYCHHBIMU BO3MOKHOCTSIMU 3[J0POBBS

13. ITpunoxenue Nel. PoHJ OLIECHOUHBIX CPEICTB
14. Tpunoxenune No2. [lepeueHsb uTepaTypbl, HEOOXOAUMOM /ISl OCBOSHUSI TUCHMIUIUHBI (MOJ1YJIs1)

15. TIpunoxenue Ne3. IlepeyeHs HH(MOPMALIMOHHBIX TEXHOJIOTUIA, UCMIOJIBb3YEMBIX AJI1 OCBOEHHS JUCLMILIAHBI (MOAYJIA),
BKJIIOYAsI TIepeveHb IIPOrpaMMHOT0 oOecriedeHHs 1 MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM
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IMTporpamma aucIUIUIHHB "3alyTa MpaB Mmojyvareseil conransabx yeuyr'; 38.03.02 "Menemxment".

IIporpamMmy auciuIuHEL pa3padorai(a)(u): goreHT, K.H. [TormoB M.JI. (kacdenpa MeHexMeHTa B colriaibHON cepe, Bricimas
mKosia OTKPHITHIA UHCTUTYT MHHOBAIMOHHOTO, TEXHOJIOTMYECKOT0 U colnasibHoro passurtus), Mikhail.Popov@kpfu.ru ;
Ilepmsaxos Tumyp EBrenseBuu

1. IlepeyeHb MIAHNPYEMBIX Pe3yJIbLTATOB 00YYEHHs MO JUCIHHUILIAHE (MOIYJII0), COOTHECEHHBIX ¢ IVIAHUPYEeMbIMHI
pe3yabTatamu ocsoenusi OIIOII BO

OO6yyarnImuiics, OCBOUBIINE QUCIUIUTUHY (MOIYJIb), JOJIKEH 001a1aTh CIICAYIONMMA KOMITETCHITASIMU:

Mudp PacuudpoBka
KOMIeTeHIIN npuodperaeMon KOMIeTeHIINH
IK-6 BiiasieTh HaBbIKAMH YIIPABJICHUS CIIPOCOM U peajin3alyy KJIMEHTOOPUEHTHPOBAHHOTO MOIX0/1a
B OpraHu3aiusix cepsl yciyr

OO0yyarnInuiics, OCBOUBIINI TUCIMIUIAHY (MOJIYJIb):

JloJKeH 3HATh:

- OCHOBHBIE TEOPETUYUECKHUE MPOOIIEMbI, 00CYyXkIaeMbie B chepe OXpaHsbl [IPaB MOTpeOUTenei;
- OCHOBBI IIPABOBOTO MOJIOKEHUsI CYOBEKTOB MOTPEOUTEILCKUX OTHOIICHUIA;

-0COOEHHOCTH MIPABOBOI0 MEXaHM3Ma OXPaHbI MPaB MOTpeduTeei;

-OCHOBHBIE IpaBa MoTpeOUTesI, MOPSIOK UX peau3aliiy U 3alUThL.

HoykeH ymeTs:

- IPaBUJIbHO COCTABUTH U O0ECIIEUNTDH 3aKTI0UEHHE MOTPEOUTETLCKOTO IOTOBOPA;

- aHAJIM3MPOBATh HOPMATHBHO -MIPABOBbBIE aKThl O OXPaHe MpaB MOTpedUTeNeii;

- aHAJIM3UPOBATh, TOJIKOBATh ¥ MPABWILHO MPUMEHATH IPABOBHICHOPMBI;

JlomxeH B1aaeTh:
- IOPUINYECKON TEPMUHOJIOTUEN;
- HaBBIKaMH PaOOTBHI C TPABOBBIMU aKTAMH;

- HaBbIKaMH aHaJIM3a Pa3JIMYHbIX ITPABOBBIX HBHCHHﬁ, IOPUIANIECKUX q)aKTOB, IMPaBOBLIX HOPM U ITPABOBLIX OTHOMCHHﬁ,
ABJIAIOIINXCA 00BeKTaMU Hqu)eCCHOHaHbHOfI ACATCJIbHOCTU.

2. Mecrto gucnumimasl (MoayJisi) B ctpykrype OIIOII BO

Haunaast qucnmruiHa (MOIyJb) BKModeHa B paszaen "B1.B.JIB.04.02 Jucturumas (MOmym)" OCHOBHOH MPodecCHOHATFHON
obpazosatenbHol nporpammsl 38.03.02 "MenemxmenT (MeHEIKMEHT B COLMANbHOU cepe)” U OTHOCUTCS K AUCHUIUIMHAM [0
BeiGOpy uactu OITOIT BO, opMupyemoii yuacTHUKaMK 00pa30BaATE/IbHBIX OTHOIIICHUIA.

OcBauBaetcs Ha 4 Kypce B 7 cemecTpe.

3. O0beM gquCHUNIMHBI (MO/IYJIsI) B 3aUeTHBIX €IHHUIAX ¢ YKa3aHHeM KOJUYeCTBA YaCOB, BbIIeJEHHbIX HA
KOHTAKTHYIO Pa0oTy 00y4alIuxcs ¢ npemnogasareieM (10 BHAAM Y4eOHbIX 3aHATHII) H HA CAMOCTOSITENbHYIO
paéoTy odyuarommxcsa

OO0111ast TPyI0EMKOCTh AUCIMILUIMHBI COCTaBIsAeT 4 3a4eTHhIX(bie) enuHuIl(bl) Ha 144 vaca(oB).

KonraktHast pabota - 64 yaca(oB), B TOM 4KcIie JeKiuu - 32 yaca(oB), MpakTUYEeCKUe 3aHsTus - 32 yaca(oB), 1JabOpaTOpHbIE
padotsl - 0 yaca(oB), KOHTPOJIb CAMOCTOSITENIbHOM paboTh - O yaca(oB).

CamocTosTenbHast padoTa - 44 yaca(oB).
Kontpons (3auér / 3x3amen) - 36 daca(oB).
dopMa MpOMeKYyTOUHOT'O KOHTPOJIsI AUCLMIUTHHBL: K3aMeH B 7 ceMecTpe.

4. Coaep:xaHue JUCHHUILIAHBI (MOIYJIsI), CTPYKTYPHPOBAHHOE M0 TeMaM (pa3jejaM) ¢ yKa3aHHeM 0TBEeJeHHOro Ha
HHUX KOJINY€CTBA aKaJeMHYeCKHX YacOB U BH/IOB y4eOHbIX 3aHATHI

4.1 CTpyKTypa B TeMaTH4eCKHIl IJIaH KOHTAKTHOH H CaMOCTOSITeJbHOM PatoThI 0 JUCHHILINHE (MOIYJIIO)
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Buapl 1 yachl KOHTAKTHOW PadoThl, Camo-

HX TPYJ0E€MKOCTH (B 4acax) CTOSI-

N Pazmeant qucuumimnnb / Ce- Iexmun,Texmmu|lIpakTu-[IIpaktu-/Iadopa-/Iadopa-| Teab-
Mo ayJist MECTP| Bcero | B3J. | 4YecKHe | YyecKHe |TOpPHBIE |TOpPHbIe | Hasd
¢dopme BaHaTHsA,| B 3J. |[pabdoThL,| B3I pa-

Bcero | cdopwme | Bcero | ¢popme | 00Ta

Tema 1. [ToHsiTHE, CTPYKTYpa U YCIOBUS

IPUMEHEeHHsI 3aKOHOZATENIbCTBA O 3allUTe [PaB
1. [morpedureneil CyobekTHBHOE NpaBo mnotpedurens | 7 10 0 10 0 0 0 15
Ha 6e30MacHOCTb TOBAPOB, PadOT U YCIIyr

Tema 2. CyObeKTHBHOE IPABO MOTPEOUTEINsT HA
2. |HajIexaiee KayecTBO TOBapoOB, padoT M yCIIyT 7 12 0 12 0 0 0 15

Tema 3. Oxpana npaB norpeduTesei Npu mpogaxe
ToBapoB OxpaHa IpaB norpeduTtesne npu
3 BBINOJIHEHUU PabOT U OKAa3aHUM YCIIyT 7 10 0 10 0 0 0 14

1Toro 32 0 32 0 0 0 44

4.2 Cogep:xkanne qUCIUATLIHHBI (MO TyJIs1)

Tema 1. IlonsiTHE, CTPYKTYpPa U YCJOBHUS NPUMEHEHUSI 3aKOHO/1aTeJIbCTBA 0 3aIUTE NPaB NoTpeduTe.ei
Cy0beKTHBHOE IPaBo MOTpeduTENIsI HA 6€30MaCHOCTh TOBApOB, PA6OT U yCJIyr

Tema 1. HOHHTI/IC, CTPYKTYypa 1 yCJIOBUSA MPUMEHEHN A 3aKOHOAATEIbLCTBA O 3alllUTE IIpaB HOTpe6I/ITeHeﬁ

[IpaBoBbie KaTeropuu "3aimmra cyObeKTMBHOrO npaBa” U "oxpaHa cyObeKTuBHOTO mpasa’. [TonsTue 3akononarenscrea o 31111
O61me ocobeHHocTr 3akoHoaatesbeTBa 0 3I1I1. [TyOuuHble HHTepechl B YCTAHOBJICHUH 3aKoHOAaTenbeTBa o 31T
Kommekcueiit xapakTep 3akoHogatensctBa o 3I1I1. I'paxgaHcKO-ITpaBOBbIE HOPMBI KaK OCHOBA 3aKoHOoAaTesbcTBa o 31T
HexkoTopsie 0cOOEHHOCTH XapaKTepa U CTPYKTYPHbI TPAaBOBbIX HOPM 3aKoHopaaTesbcTBa o 3I1I1. iMnepatuBHbie 1
JIMCTIO3UTHBHBIE HOpMBI B 3akoHOzaTenbcTBe 0 3II1. O60cobneHHOCTh 3akoHoAaTe beTBa 0 3I1T1. OTHOIIeHUS, peryaupyemMbie
3akoHofarenbcTBoM o 3I1IT (ero npeamer). OTHOIIEHUS, PEryIupyeMble rpakJAaHCKUM IPABOM, B IIPEIMETe 3aKOHOJATEIbCTBA
o 3II1. TTy6nrunble OTHOIIEHUS B ipeameTe 3akoHoaaTesberBa o 3II1. CtpykTypa 3akononarenscrsa o 3111, OcHoBHbIE
KJIacCU(HKAIIMY HOPMATUBHBIX aKTOB 3akoHoAaTesnbcTBa 0 3I1I1. [IBa 610ka HOPMATHBHBIX AKTOB, BXOASIIUX B CTPYKTYpPY
3akoHogatesscTBa o 3I1IT (T.JI. JleBmmHa). 3akoHogatessctBO 0 3I1I1 B y3KOM U IIMPOKOM HOPMATUBHOM CMBICJIAX.
3akoHogaresnbcTBo 0 3I1IT Kak cuctemMa HOPMATUBHBIX aKTOB. YaCTHONPABOBBIE M Iy OJIMYHO-ITPABOBbIE UCTOUHUKH
3akoHonarenbcrea o 3T, MexayHapo/Hbie IIPaBOBbIE aKThl 00 OXpaHe MpaB noTpeduTeneil. PeryiipoBanue OTHOLIEHUH C
ydactieM norpebureseil ¢eepaibHbIM, pETHOHAIBHBIM M MECTHBIM 3aKOHOJATEIbCTBOM (HOPMATUBHBIE YPOBHU
3aKOHOZIATEbCTBA O 3alIUTe NpaB NoTpeduTeseit). OTaenbHble HOPMATHBHBIE aKThI M UX IPYIIIBL, BXOASIIME B
3akononaresbecTo 0 3II1. TK P® u oxpana npa norpeduteseit. Obias xapakrepuctuka 3akoHa P® "O 3amuTte npas
notpeduresneii”. OOmIenpaBoBbie PUHIIMIIB (TPABHIIA), HA OCHOBE KOTOPBIX OIpeessiercs: cooTHomeHne 3akoHa PO "O
3alIUTe MPaB MOTPeOUTEN e U MHBIX HOPMATUBHBIX IIPABOBBIX aKTOB.

Tema 2. CyObeKTUBHOE IPABO MOTPEOUTENSI HA OE30MACHOCTh TOBAPOB, Pa0OT U YCIIyT

IMousTre 6e3omacHocTr ToBapoB (padoT, yciyr). HopmaTtuBHbie onpeaeneHus 6e3omnacHocTi. OObIYHBIE YCIOBUS
WCIOJIb30BaHMUsI, XpPaHEHHUsI, TPAHCTIOPTUPOBKHU U YTHJIM3ALUK TOBApOB (padoT, yciyr). ['paxkaaHCKo-IpaBoBoe U
yOJIMYHO-TIPaBOBOE OOecrieueHne 6e30MacHOCTH TOBapoB (padoT, yciyr). [ToHsATre U cofepkaHue rpaBa MoTpeduTeNel Ha
6e30MacHOCTh TOBapoB (padort, yciyr). MecTo nmpaBa norpeduTesielt Ha 6e30MacHOCTh TOBApOB (padoT, yciyr) B 00Iel cucteme
paB u 00si3aHHOCTel noTpeduteneir. OrpaHUUYeHuUs JeUCTBHS IPUHIIMIA CBOOO/IbI JOTOBOPA B LIEJISAX 0OeCTIeueHu s
6€30MacHOCTH TOBApOB, paboT U yciyr. OCHOBHBIE CpeJicTBa oOecneueHus1 Oe30MacHOCTH ToBapoB (pabor, yeuyr). ITonsitue
cpencrtBa odecrieueHust 6e30MacHOCTH TOBApoB (pador, yeiyr). Kiaccudukanus cpeacts odecniedeHust 6e30MacHOCTH TOBAPOB
(padort, ycayr). Cpok roJHOCTH M CPOK CITy kOBl - CPe/ICTBa 0OecieueH s 0e30MaCHOCTU JKU3HU, 3[I0POBbsS U UIMYIIIECTBA
noTpeOuTeNel, OKpyXalollel UX NPUPOAHOH cpe/bl. [IoHATHE CpOKa FTOAHOCTH U CpPOKa CitykObl. OTJIMYKS CPOKA TOJAHOCTH U
cpoka ciyx0bl. [TopsIoK yCTaHOBJIEHUS U NCYNCIIEHUs] CPOKA CITy)KOBI M CPOKA TOJHOCTH. Y CTAHOBJIEHHE CPOKa CITyXKOBI KaK
IIpaBo ¥ 00513aHHOCTH. Opuanyeckas OTBETCTBEHHOCTh KOHTPAreHTOB NOTpeOuUTeNs 3a Bpea, IPUYMHEHHBIA TIOTPEOUTENIO B
TeYeHHe CpOKa CIIyKObl ¥ Cpoka rogHocTd. [TociieicTBYS UCTIOIb30BaHus NOTpeOUTeIeM TOBapOB (padoT) 10 UCTEUSHUH CPOKa
CITyKOBbI M cpoKa rogHocTy. [TociecTBrsI HeyCTaHOBJIEHUsI CPOKA CITyXKOBI U CPOKA TOJHOCTH.

Tema 2. Cy0'beKTHBHOE IPABO NOTPEOUTEISI HA HA/|JIeKalllee Ka4eCTBO TOBAPOB, padoT H yCJayr
Tema 3. CyObeKTHBHOE IIPaBO MOTPEOKTENSI HA HaJyIeKallee KayeCTBO TOBAPOB, padoT U yCIIyT
Tema 3. CyObeKTUBHOE HPABO MOTPEOKUTENS HA HAUIeKallee Ka4eCTBO TOBAPOB, padoT U yCIIyT
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IonsArue kayecTBa TOBapOB, paboT U yciyr. Haexalnee u HeHajuiexkalee Ka4ecTBO TOBapoB, padoT, yciryr. OObIYHbII
HEJOCTaTOK U CYIIECTBEHHBIN HEJOCTATOK (CYLIECTBEHHOE HapyIllleHne TPeOOBaHMIA K Ka4ecTBY). SIBHBII M CKPBITHIA
HeJocTaToK. IIpaBoBble crIocoOB! OIpeiesIeHns KauyecTBa TOBApOB, paboT U yCIIyT U ux cooTHoueHue. COOTBETCTBUE TOBapa
(paboTsl, yciryru) yCIOBUSIM JJOrOBOPA, CTaHIapTaM, OOBIYHO TPEeIbsIBIISIEMBbIM TPEOOBAHMUSIM U LIEJISIM MCIIOJIb30BaHUS.
[oustre "o6praHOE KayecTBO". IloHSTHE M cOflepkaHne CyObEKTMBHOTO NpaBa MOTpeOUTeIs Ha

HaJJiekKallee Ka4eCTBO TOBAPOB, pa60T " yCJIYyT U €ro MECTO B oO0IIIel cuctemMme npaB u 0053aHHOCTEH HOTpe6I/ITCIIteI.

BzanMocBs3b 1paBa MoTpedUTellsl Ha Ha/UIexKailee KauecTBO TOBapoB (padoT, yciyr) u npaBa norpeduresis Ha Ge30MacHOCTb
TOBapoB (pador, yciyr). OrpaHuYeHHs AeHCTBHS IIPUHLIMIIA CBOOOBI IOrOBOpPA B IeNsAX 0OeclieYeHrs HaJJIexkaIero KayecTsa
TOBApOB, padoT u yciayr. OCHOBHBIE CPEACTBA 0OecIieYeH s HaUIeXkKaIero KauecTsa TOBapoB, padot u ycuyr. [Torstue n
MIpaBoBasi MPUPOAA FApaHTUIHOTO cpoka. COOTHOIIIEHHE TapaHTUIHOTO CPOKa, CPOKA FTOJHOCTH U CPOKa CITYKOBL.
YcraHOBJIEHNE TAPAaHTUIHOTO CPOKA M3TOTOBUTENIEM (MCIIOTHHUTENIEM). Y CTAaHOBJIEHHE TAPAHTHITHOTO CPOKa MPOAABIIOM.
VcTaHOBNIEHHE TapaHTUIHOTO CPOKA KaK CYyObeKTUBHOE MPaBO. Y CTAHOBJIEHHE FAPAHTHHHOTO CPOKa Ha KOMILIEKTYIOIIHEe
W3/IeNMst M COCTABHBIE YaCTH OCHOBHOTO ToBapa. [1opsioKk HcUKCIeHNs TapaHTUIHHBIX CPOKOB. [IpaBoBbIE MOCTIEACTBHS
HEyCTaHOBJICHUS TAPaHTUITHOTO CPOKa.

Tema 4. Oxpana npaB noTpedUTENEH NPy MPoJaxe TOBAPOB

VlcTOYHMKY IPaBOBOTO PEryJIMPOBaHMsI OTHOIIEHHH ¢ y4acTHeM NoTpeduTeNei mpu npoaaxe Topapos. [loceacTBust nponaxu
MOTPeOUTEITIO TOBAPOB C HejlocTaTkaMu. HeoctaTky, 3a KoTopsle oTBevaeT nponase. [IpaBo BeiOOpa TpeboBaHuil,
MIpeAbABIIAEMBIX K TIpoAaBIly. IlopsAmgok 6e3B03ME3IHOTO YCTpaHEHHsI HEJOCTATKOB. Y CTPaHEHNE HEIOCTATKOB CHJIAMHU
MOTPeOUTEIS MITH TIO ero MOPYYEHHUIO TPETHUM JIMLIOM U BO3MEIEHHE €My COOTBETCTBYIOIIMX pacxonoB. Copa3smepHoe
yYMeHbIIIeHHe TIeHbI 3a ToBap. [1opsAmoK 3aMeHsl ToBapa ¢ HeIoCTaTKaMu. PacTopkeHne Joropopa KyIuii- IPOAAXKH C y4acTHEM
noTpeduTeNIsl ¥ BO3MeleHHe YORITKOB. [1opsioK 1 MpaBoOBbIe MOCIIEACTBHS PACTOPKEHHS I0T0BOPa KYILTU-TIPOAAKH C
ydactieM norpedures. [locneacTBus npuodpeTeHust HeToOPOKaUeCTBEHHBIX TPOJOBOJILCTBEHHBIX U MHBIX TOBAPOB, HA
KOTOpBIE YCTAHABJIMBAIOTCS CPOKU FOTHOCTH. [TopsAOK npeabsiBiieHns TpeOOBaHHM 0 MIOBOAY NPUOOPETEHHBIX TOBAPOB C
HegocTaTkamu. JloKa3aTesbcTBa, KOTOPBIE MOTYT MPEICTaBIATLCS B OATBEPkKACHUE (DaKTa MOKYIKH ToBapa. [IncbMeHHbIe 1
YCTHBIE JOKA3aTeNIbCTBA. Y CJIOBHS, ITPU KOTOPBIX TPEOOBaHHS ITOTPEOUTENS TOLJICKAT YIOBJICTBOPEHHIO. Y CTAHOBJICHHE
MIPUYMH BBIXO/Ia TOBAPOB U3 CTPOsI, BOSHUKHOBEHMS HEAOCTaTKOB. [IpoBepKa KadecTBa M SKCIepTH3a KayecTsa ToBapa.
JocraBka ToBapa il yCTpaHeHHsI HEIOCTATKOB MJIM 3aMEHbI M BO3BpaTa ero MoTpeOuTelio.

Tema 5. Oxpana npaB noTpeduTeNIei NPU BHITOJHEHUU padOT U OKa3aHUU YCIyT

VIcTOYHMKY TIPABOBOrO PeryJIMpOBAHMUS OTHOIIEHHUI C yJaCTHEeM MOTpeOHTeel PH BHIIOIHEHAN paboT 1 OKa3aHUU yCIIyT.
I'pask JaHCKO-TIPABOBBIE TOTOBOPHL, O(POPMIISIOLINE OTHOIICHHS C YYACTHEM MOTPEOHTENeH IPH BHIIOTHEHAN PabOT M OKa3aHUK
yciyr. CpoKH BBINONHEHHsT pa0oT (0Kkas3anus yciyr). [Iopsmok onpeaeneHrsi CPOKOB BBHIONHEHHUS padoT (OKa3aHUs yCIIyr).
CpoKu Havasa ¥ OKOHYAHHsI BHIONHEHHUs paboT. [TopsiioK UCUKCIIEHNsT CPOKOB HaYala i OKOHYAHMS BBITOJTHEHHUS paboT
(okazanus ycnyr). [loceacTBrs HAPYIICHHS CTIOTHATEIEM CPOKOB BBITIOHEHHUs paboT (OKa3aHus yciyr). Hapyiuenus,
KOTOPbIE IPU3HAIOTCSI IIPOCPOYKON BHIIIOJIHEHHsT paboT (OKa3aHus yciyr). BeimosiHeHne paboThl TPETHUM JIMIIOM 32 CYET
MCIIOJIHUTEIS1, HAPYLIMBIIETO CPOK. Y MEHbIIIEHIE BO3HATpaKICHH 3a paboty (yciyry). PactopxeHue 10oroBopa, nmopydeHue
BBIMIOJTHEHHsI PA0OTHI JPYTOMY HCIIOJHUTEIIO, YMEHbIICHHE BO3HATPAXKACHHS 32 padoTy (YCIyry), €CJIM UCIIOJIHUTEIb HAPYIIAET
HOBBIi1, HA3HAYCHHBII MOTPEOHTENIEM CPOK BHIMOIHEHHsI paboThl (OKa3aHus1 yciyrd). PacTopikenne J0roBopa U BO3MEIeHUe
yOBITKOB.

Tema 3. OxpaHa npaB noTpeoOuTe €l NPH Npo/jaake ToBapoB OxpaHa npaB moTpeéuTeieil NPU BHINOJIHEHUH
padoT U OKA3aHHH YCJIYT

Tema 4. Oxpana npaB noTpeduTeNIeH Npy MpoJaxe TOBAPOB

VcToYHMKY TPaBOBOTO PEryJIMpOBaHMsI OTHOIIEHHH C y9acTHeM NoTpeOuTesield mpu npojaaxe ToBapos. [locnencTsus npogaxu
MOTPeOUTEITIO TOBAPOB C HelocTatkamu. HeroctaTky, 3a KoTopsle oTBeuaeT nponasel. [IpaBo BriOopa TpeboBaHuil,
TIPeAbABIIAEMBIX K TIpoAaBIly. IIopsgok 6e3B03ME3IHOTO YCTpAaHEHHsI HEJOCTATKOB. Y CTpPaHEHHE HEOCTATKOB CHJIAMHU
MOTPeOUTEIS WK TIO ero MOPYYEHHUIO TPETHUM JIMLIOM U BO3MEIEHHE eMy COOTBETCTBYIOIIMX pacxonoB. CopasmepHoe
yYMeHbIIIeHHe TIeHbI 3a ToBap. [1opsAIoK 3aMeHsl ToBapa ¢ HeIocTaTKaMu. PactopkeHne Joropopa KyIuii- IPOAAXH C y4acTHEM
NOTpeOuTeNIsl ¥ BO3MEIeHHe YORITKOB. [10psiioK U MpaBOBbIe MOCIIEACTBHS PACTOPKEHHS I0T0BOPa KYILTU-TIPOAAKH C
ydactieM norpedureds. [locieacTBus mpuodpeTeHus HeT0OOPOKaUeCTBEHHBIX MPOJOBOJILCTBEHHBIX U MHBIX TOBAPOB, Ha
KOTOpBIE YCTaHABJIMBAIOTCS CPOKU rofgHOCTH. [Topsaok npeassaBienns TpeOOBaHMIA 110 MOBOAY NPHOOPETEHHBIX TOBAPOB C
HegocTaTkamu. Jloka3aTesibcTBa, KOTOpBIe MOTYT MPEJICTaBIATLCS B IOATBEPKACHUE (DaKTa MOKYIKH ToBapa. [IncbkMeHHbIe 1
YCTHBIE JOKA3aTEeNIbCTBA. Y CJIOBHS, ITPU KOTOPBIX TPEOOBAHHS ITIOTPEOUTENS TTOLJIEKAT YIOBIETBOPEHHIO. Y CTAHOBIICHHE
TIPUYMH BBIXO/Ia TOBAPOB U3 CTPOsI, BOSHUKHOBEHMSI HEAOCTaTKOB. [IpoBepKa KayecTBa M KCIepTH3a KayecTBa ToBapa.
JocTaBka ToBapa il yCTpaHEHHsI HEAOCTATKOB MJIM 3aMEHbI M BO3BpATa €ro NOTPeOHTEIIIo.

Tema 5. Oxpana npaB noTpeduTesIei NPY BHIIOIHEHUU padOT U OKa3aHUU YCIyT
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VICTOYHVKY MTPaBOBOT'O PETYJIMPOBAHUS OTHOIICHHUH C YYaCTHEM IMOTPEOUTEIeH TIPU BBITOJTHEHUH Pa0OT U OKa3aHUM YCITYT.
I'pakaHCKO-TIPaBOBBIE JOTOBOPHI, O(DOPMIISIONINE OTHOIIEHUS C yIaCTHEM IMOTPEOUTEIeH MPY BHITOJIHEHUN Ppa0OT U OKa3aHUHI
yeayr. Cpoku BEIIOJTHEHUsT padoT (oka3anus ycuyr). [lopsaok ornpe/eneHns CpOKOB BHITOJHEHUS padoT (OKa3aHUs YCIIyT).
Cpoku Havyasia ¥ OKOHYAHHUSI BHITOJTHEHUS padoT. [TopsAaok ucurciIeHns: CpOKOB Hayajla U OKOHYAHUS BHITIOJIHEHUS PadOT
(okazanus ycuyr). [TocmeacTBrsi HapyIIeHUsT KCIIOJTHUTEIEM CPOKOB BBITOJTHEHUs paboT (okaszanus yciyr). Hapymrenus,
KOTOpBIE MPU3HAIOTCS IPOCPOYKON BHITOJTHEHHS padoT (OKa3aHUs yCiIyT). BeoHeHe paboTH TPETHUM JIMIIOM 32 CUET
VICTIOJTHUTEISI, HAPYIIUBIIETO CPOK. Y MEHBIIIEHHE BO3HATpaKICHU 32 padoTy (yciyry). PactopxkeHue 1oropopa, nopyJyeHue
BHITIOJTHEHV S paOOTHI IPYrOMY MCIOJIHUTEITIO, YMEHBIIIEHHUE BO3HAT PAKICHHUSI 32 PadOTy (YCIIYTY), €CJI HCIIOHUTEh HapyIaeT
HOBBI, HA3HAYEHHBIN IMOTPEOUTENIEM CPOK BHIIIOJHEHUS paOOTHI (OKa3aHWs YCIIyrH). PacTopikeHne JOropopa M BO3MEIICHUE
YOBITKOB.

5. IepeyeHb y4eOHO-METOUYECKOTO 00€eCIeYeHHS UIA CAMOCTOSITEJbHOM Pa60ThHI 00yJalOMMXCs M0
JUCHUIINHE (MO/LYJII0)

CamocrosiTenbHas padoTa 00yJalomMXCsl BBITIOJHIETCS M0 3aJaHHI0 U [P METOIMUYECKOM PYKOBOJICTBE ITperoiaBaresisi, Ho 6e3
€ro HermocpeAcTBeHHOro yuacTtust. CamocrosiTenbHast paboTa MojipasensieTcs Ha CaMOCTOATENbHYI0 paboTy Ha ayIUTOPHBIX
3aHSTHSX U HA BHEAYAUTOPHYIO CAMOCTOSITENbHYIO paboTy. CamocTosTesIbHas paboTa 00yYaloMXCs BKIIOYAET KaK ITOJHOCTHIO
CaMOCTOSITEJIBHOE OCBOEHHE OT/EJIbHBIX TeM (pa3/esioB) JUCIMIUINHBI, TaK U MPOpadOTKY TeM (pa3JiesioB), OCBaNBAEMBIX BO
BpeMsI ayJUTOPHOM paboThl. Bo BpeMs caMOCTOSTEIbHOM paboThl 00YYalOIMecs! YUTAIOT U KOHCTIEKTUPYIOT YUeOHYI0, HayIHYIO
Y CIIPAaBOYHYIO JIMTEPATYPY, BHIIOIHSIOT 331aHMsI, HATIPABJIEHHBIE Ha 3aKPeTUIeHNE 3HAHWI M OTPabOTKY YMEHHI U HaBBIKOB,
TOTOBATCS K TEKYLEMY U POMEKYTOYHOMY KOHTPOJIIO MO AUCLIUTUINHE.

OpraHu3aiys CaMOCTOSITETIbHON padoThl 00YUAIOIIMXCS perilaMeHTHPYeTCsl HOPMATHBHBIMH JIOKyMEHTaMHU,
y4eOHO-METOIMYECKOH JIUTepaTypoil ¥ SJEKTPOHHBIMU 00pPa30BATEIbHBIMK PECYpPCaMU, BKIIOYASL:

INopsanok opraHU3anyK U OCyIIECTBIEHNA 00pa30BaTeIbHON JeATeIbHOCTH 0 00pa30BaTeIbHBIM IIPOrPAMMaM BBICILIETO
o0pa3oBaHus - IporpaMmam OakajaBpuaTa, IporpaMMaM ClelUaIMTeTa, IporpaMMaM MarkucTpaTypsl (YTBEPA/IEH IPUKa30M
MuHucTepcTBa HayKu U Bhiciiero odopaszoBanus Poccuiickoii ®enepanyu ot 6 anpesst 2021 roga Ne245)

IMucemo MunuctepeTBa odpasoBanust Poccuiickont Peneparmm Nel4-55-996un/15 ot 27 Hos16pst 2002 1. "O6 akTUBU3ALUN
CaMOCTOSITEJILHOI pabOTHI CTYAEHTOB BBICIIUX Y4eOHBIX 3aBe/IeHII "

VYcraB (eepanbHOro rocyIapcTBeHHOI0 aBTOHOMHOTO 0Opa3oBaTesbHOro yupexaenus "Kazanckuii (ITIpuBomKCK M)
(penepanbHbIil yHUBEpCUTET"

[paBua BHyTpEHHEro pacrnopsjka (efepaabHOro rocy1apcTBEeHHOr0 aBTOHOMHOTO 00Pa30BaTENIbHOTO YUPEKJEHHS BBHICLIIETO
npodeccuonanbHoro oopazosanus "Kazaunckuii ([TpuBomkckuit) denepaibHblil yHUBepcUTeT"

JlokanbHble HopMmaTHBHBIE akThl KazaHnckoro (ITpuBosskckoro) deaepaabHOro yHUBEpCUTETa

6. ®OH/ OLIEHOYHBIX CPe/ICTB M0 TUCIUILIHHE (MOIYJII0)

DoHJ OIIEHOYHBIX CPEACTB IO AUCHUIUIMHE (MOJIYJTI0) BKJIIOYAET OLIEHOYHbIE MaTepHaJIbl, HAIIPaBJIEHHbIE Ha IPOBEPKY OCBOECHUS
KOMIIETEeHIIHI, B TOM YMCJIe 3HAHUI, YMEHUI U HABBIKOB. POH/I OLIEHOUHBIX CPEJCTB BKJIIOUAET OLIEHOYHBIE CPEICTBA TEKYILEro
KOHTPOJISI ¥ OLICHOYHBIE CPE/ICTBA IIPOMEKYTOYHOM aTTeCTallly.

B (oHIe o1IeHOYHBIX CPENICTB COAEPKUTCS CIeayoIas HHPOPMAITHS:

- COOTBETCTBHME KOMIIETCHIIMH [IAHUPYEMbIM pe3yJIbTaTaM 00yueHusI 110 AUCLUILIMHE (MOYJI0);

- KpUTepHH OlleHUBAHUS C(DOPMUPOBAHHOCTU KOMITCTEHITHI;

- MexaHu3M (POPMHUPOBAHMS OLIEHKH M0 JUCHUIUTUHE (MOIYJIO);

- OTIMCaHWE MOPsIIKA IPUMEHEHUS ¥ TIPOIIEAYPHI OIIEHIUBAHUS JITS KaKIOTO OICHOYHOTO CPEe/ICTBA;
- KpUTEpHHU OLIEHWBAHUS TSI KaXJJOr0 OLIEHOYHOTO CPEJICTBA;

- COACPIKAHNEC OLEHOYHBIX CPEACTB, BKJIIOYaA TpeGOBaHI/IH, MMPEeAbABIIAEMBIC K HeﬁCTBHHM 06yqa10umxc51, AE€MOHCTPUPYEMBIM
pe3yjibTaTaM, 3alaHuA pa3IMYHbIX TUIIOB.

DOH/1 OLIEHOYHBIX CPEACTB N0 AUCUMILIMHE HaxonuTcs B [Ipunoxenun 1 kK mporpaMMe AUCUMILIMHBL (MOIYJIIO).

7. IlepedeHnb JUTEPATYPbl, HEOOXO0JUMOM JJIsT 0CBOEHHS U CIUILINHBI (MO TyJIs)

OcBoeHve TUCIUIUTHBL (MOJIYJIsl) MPEAINOJIaraeT u3ydyeHue OCHOBHOM U JIOMIOTHUTEIBHON yueOHOM inTepatypsl. JlutepaTypa
MOKET OBbITh JIOCTYITHA OOYYAIOIIUMCS B OTHOM U3 JIBYX BAPUAHTOB (JINOO B 0OOMX U3 HUX):

- B 9JIEKTPOHHOM BHJIE - Yepe3 K TPOHHbIE OMOIMOTEUHbIE CHCTEMBI Ha OCHOBAHHMH 3aKTI0YeHHBIX KPY 10oroBopos ¢
MPaBOO0JIAATENISIMHU;

- B mevyaTHOM Bujie - B HayuHoi 6ubmmoreke um. H.U. Jlo6aueBckoro. OOydJaromuecs mojy4yanT yIeOHyI0 JTUTepaTypy Ha
aOOHEMEHTE IO YUTATEILCKUM OMJIeTaM B COOTBETCTBHU C TIPAaBHJIaMK TIOJIb30BaHUsI HaydHO! OHOINOTEKON.
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DJIeKTPOHHbIE U3aHUSI JOCTYITHBI AUCTAHIIMOHHO U3 JII000H TOUKH MPY BBEAEHUM 00YYaIOIIMMCsI CBOETO JIOTHHA U ITapoJisi OT
JIMYHOTO KabuHeTa B cucteMe "DNeKTPOHHBIA yHUBepcuTeT" . [Ipn NCronb30BaHNM MTEYaTHBIX U3AaHUN OMOIMOTEYHBIN (hOH]T
JOJDKEH OBITh YKOMIIEKTOBAH UMM U3 pacuera He Menee 0,5 sx3emruisipa (uis ooydaommxcs no PI'OC 3++ - He menee 0,25
9K3EeMIUIAPA) KakI0ro U3 U3JaHUIl OCHOBHOM JIMTepaTyphl U He MeHee (0,25 sK3eMIuIApa AOMOIHUTEIBbHON TUTepaTypsl Ha
Kax10r0 00y4alolerocs U3 4ucia Juil, OJHOBPEMEHHO OCBAUBAIOIIUX JAHHYIO AUCLUIUIMHY.

INepedeHb OCHOBHOI M IOTIOHUTENIBHON y4eOHON IMTEpaTyphl, HEOOXOAUMOI U1l OCBOSHUS JUCLMIUIMHBI (MOAYJIsT), HAXOAUTCS
B [Ipunoxennu 2 k paboyeil nporpaMme AUCHUILTAHEL. OH MOAJIEXUT OOHOBJIEHUIO IPH M3MEHEHUH! YCIIOBHIA JoroBopoB KOV ¢
paBoodIagaTe MK JEKTPOHHBIX U30aHUI 1 IPH U3MEHEHNH KOMILTeKToBaHus (poraoB HayuHoii 6ubmuoreku KOVY.

8. IIepeuenn pecypcoB HH(OPMANHOHHO-TEJIEeKOMMYHHKAIMOHHOM ceTn ''IHTEepHET'', HE00X0 MMBIX JIsI
OCBOEHHUS JUCIUIIUHBI (MOTyJIsT)

1. Okua, §. A. I'paxkgaHckoe npaso : yuebHoe rnocooue / S.A. FOkma. - 4-e u3a. - Mocksa : PUOP : UHOPA-M, 2018. - 400 c.
- (Briciee o6pazoBanue: bakanaspuar). - ISBN 978-5-16-105158-0. - Tekcr : anexTpoHHsIi. - - URL:
https://new.znanium.com/catalog/product/976270

2. Tacaposa I'.P., 3amura npas norpedureneii: yueonoe nocodue / I'.P. I'acpaposa - M. : FOcturmagpopm, 2010. - 408 c.

(Cepus "O6pazoBanue”) - ISBN 978-5-7205-1057-2 - Tekcr : anextponnsiii // 9BC "Koncynbrant cryneHTa”
http://www.studentlibrary.ru/book/ISBN9785720510572.html - http://www.studentlibrary.ru/book/ISBN9785720510572.html

3. CxormmaoBa M.B., Bce o 3ammre npas norpeduresneil. COOpHUK HOPMaTHUBHBIX NTPABOBBIX M CyJEeOHBIX akTOB / CKONMMHOBA
M.B. - M. : IIpocniekt, 2016. - 768 c. - ISBN 978-5-392-19322-6 - Tekcrt : anexktponHsiii // IBC "KoHcynbTant crygenra” -
http://www.studentlibrary.ru/book/ISBN9785392193226.html

9. MeToandecKne yKa3aHHSA VI 00yJaIOMIXCS M0 0CBOEHUIO JUCIUIIAHBI (MOTyJIsT)

Bujg paéor MeToanuyeckue peKOMeH AU

JIEKIIUU
Te3ucHo 0hOpMHUTH KOHCIIEKT JIeKIWiA. JlopabaThiBaTh KOHCIIEKT JICKIUH, JeJasi B HEeM
COOTBETCTBYIOIIUE 3aMUCH U3 JINTEPATYPhl, PEKOMEHI0BAHHON NperojaBaTesieM U
MPeyCMOTPEHHO! yueOHOM mporpaMMoid. [1oIroTOBUTh TE3UCHI IS BHICTYILICHUH 1O
BCeM yueOHBIM BOIPOCaM, BRIHOCUMBIM Ha cemuHap. [Ipernonapareiib COCTaBISET TUIaH
padoTHI Ha JICKIWH, B KOTOPOM OIIPEJIEIISIOTCS OCHOBHBIE ITYHKTHI TIPEJICTOSIIEH
MOJArOTOBKH.

npakTUYeckne | B xoze MoAroToBKM K MPakTUYECKUM 3aHATHIM U3YYUTh OCHOBHYIO JIUTEPATYDY,

3aHATUA O3HAKOMUTBCS C IOTOJIHUTENIBHOM JINTEPaTypOid, HOBBIMH ITyOJIMKALUSAMY B
MIEPHOIMUECKNX U3JaHMAX: KypHaIax, ra3era, u T.1. [Ipu 3ToM ydecTh pekoMeHIaiuu
nperogaBaTes 1 TpeboBaHus y4eOHOi porpaMmel. [IpernopaBatens cocTaBiser
IUIaH paboThl, B KOTOPOM OIpPeesIsIOTCS] OCHOBHBIE TYHKTHI MPEACTOSIIIEH
TIOATOTOBKH.

camocTosi- [ CBOEBpPEMEHHOE ¥ KQUeCTBEHHOE BBHITOJTHEHUE CAMOCTOSITEIIbHOM PpaboThl 6a3upyeTcst
TeJIbHast paboTa | Ha cOOM0EHNH HACTOSIIIMX PEKOMEHJAINH U N3YYSHUH PEKOMEH/I0BAaHHOM
suteparypsl. CTyIeHT MOXET JOMOJTHUTD CIIMCOK UCIOJIb30BAHHOM JIUTEPATYPh
COBPEMEHHBIMU UCTOYHUKAMU, HE MPE/ICTABICHHBIMU B CIIMCKE PEKOMEHI0BAHHOM
JIMTEPATYPBl, ¥ B JaTbHEHIIIEM HCIOIb30BATh COOCTBEHHbIE MOArOTOBICHHBIE YUeOHbIE
MaTepuaIbl IPU HAMMMCAHUU PabOT.

9K3aMCH HpI/I TIOATOTOBKE K 9K3aMEHY 06y‘{aIOH.[I/ICCH BHUMATEJIbHO U3YYal0OT KOHCIIEKT, MaTE€pHUaJIbl
MMPAKTUYCCKUX U CAMOCTOATEIIbHBIX 3a;[aH1/1171, PEKOMEHIOBAHHYIO JIMTEPATYPY U

AEJIaI0T KPATKHE 3alIMCH I10 KaXXIOMY BOIIPOCY. Takas METOAVKA MO3BOJIAET ITOJIyYUTH
IIPOYHBIE 1 CUCTEMATU3MPOBAHHLIC 3HAHU A, HCO6XOIII/IMLIC Ha 9K3aMCHCE. BOHpOCLI K
9K3aMCEHY IIPCACTABJICHbI B pa60qeﬁ nporpamme JUuCHUIIMHBIL.

10. ITepeyenb nHG OPMAIMOHHBIX TEXHOJIOTHIA, HCIOJIb3yEeMbIX MPH OCYIIECTBJIEHHN 00Pa30BaTeJLHOT0 MPoIecca
Mo TUCHHILTIHE (MOIYJII0), BKJIHYAs MepedeHb MPOrpaMMHOTo odecnedeHnss 1 HH(OPMAMOHHbBIX CIPAaBOYHbIX
cucTeM (IIpH HEO00XO0UMOCTH)
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[NepeueHs MHPOPMAIIMOHHBIX TEXHOJIOTUH, HCIOJIb3YEMBIX ITPY OCYLIECTBIEHUH 00pa30BaTEIbHOTO MpoIiecca MO JUCIUILIIHE
(Momymo0), BKJII0Yasi IepedeHb MporpaMMHOro odecrieueHus: 1 MH(OPMALIMIOHHBIX CIIPABOYHBIX CUCTEM, NPEACTABIIEH B
[punoxennu 3 k paboueil mporpamme JUCHMUIUIAHBI (MOYJIS).

11. Onncanne MaTepHaJIbHO-TEXHHYECKON 0a3bl, HEOOX0IUMOI [IJIsl OCYIIEeCTBJIEHUS 00Pa30BaTEJILHOrO
npouecca no JAUCHUmInHe (MoIyJII0)

MaTepI/IEU'II)HO-TCXHI/I‘{eCKOC obecrieueHre 06pa30BaTeJ'II)HOFO mponecca 1no AMCuuIinHe (MO)IYJ'IIO) BKJTIOYAET B ceOs cieaymomue
KOMIIOHCHTHI:

INomelneHust 17151 CAMOCTOSITENIBHOM pabOThl 00yYaIOIIMXCsl, YKOMIUICKTOBAHHBIE CIIELIMAIM3UPOBAHHON MeOelIbIo (CTOJIBI 1
CTYJbs1) U OCHAIIIEHHbIE KOMITBIOTEPHON TEXHUKOW C BOZMOXKHOCTHIO MOAKIIIOUeHHUs1 K ceTu "MHTepHeT" u obecriedeHrem JocTyra
B 9JIEKTPOHHYI0 MH(OPMAIIMOHHO-00pa3oBaTeibhyio cpeny KOV.

VueOHble ayJUTOPUH JJIs1 KOHTAKTHOHM padoTHI C MPeroaBaTesieM, YKOMILIEKTOBAaHHbIE CIIEIMaIN3UPOBaHHON MeOebio (CTOJIBI
U CTYJbS1).

KowmmnbioTep 1 puHTEp AT paclieyaTKy pa3gaTOuHBIX MATePHAIOB.

KommnbloTepHblii KJtacc.

12. Cpe,IlCTBa ajantanvm npemnoaaBaHud U CHUIIVIMHBI K HOTpeﬁHOCTﬂM Oﬁy'-lalO].[.ll/lXCﬂ HHBAJUA0B MU JIMII C
OrpaHu4Y€HHBIMHA BO3MOKHOCTAMMU 310POBbA

le/l HeO6XOIlI/lMOCTI/l B O6pa3OBaTeHbHOM Iponecce NpuMEHAITCA CIECAYIOMNE METOAbI 1 TEXHOJIOI'MH, 06)161"‘{3.]01_[11/16
BOCITPUATHE I/lHq)OpMaL[I/lI/I O6y‘{aIOLHI/IMI/ICH WHBAJIMJAMU U JIMIIaMHX C OTPaHUYC€HHBIMH BO3MOKHOCTAMM 310POBbA:

- CO3/IaHKe TEKCTOBOW BEPCUHM JIDOOTO HETEKCTOBOTO KOHTEHTA JIJIsl €0 BO3MOXKHOTO MPeo0pa3oBaHusl B albTePHATHUBHBIE
(bopmbl, yIOOHBIE /TSI PA3IMYHBIX MTOJIb30BATEEH;

- CO3/J]aHKe KOHTEHTA, KOTOPBI MOXHO MPEJCTaBUTh B Pa3JIMYHBIX BUAX Oe3 MOTepH JAHHBIX WU CTPYKTYPHI, IPEyCMOTPETh
BO3MOJKHOCTb MaclITaOMpOBaHMUs TEKCTa U M300paeHuit 6e3 MoTepu KayecTBa, MpelyCMOTPETh JOCTYITHOCTD YIIPAaBJIeHHSI
KOHTEHTOM C KJIAaBUATYPBbI;

- CO31aHueC BO3MOKHOCTEH JJIA O6y‘lalOIHI/IXCH BOCIIpUHUMATDb OAHY U Ty KE I/IHCI)OpMaHI/HO M3 Ppa3HbIX UICTOYHHUKOB - HAIIpUMEDP,
Tak, YTOOBI JiMga ¢ HapymIeHUAMM ClIyXa ITOJIy4yain HHq)OpMaHHIO BU3YAJIbHO, C HAPYIICHUAMU 3PEHUA - ayJUAJIBHO;

- IPMMEHEHMe ITPOrPaMMHBIX CPEACTB, 00ECIeUNBAIOIIMX BO3MOXKHOCTb OCBOSHH S HABBIKOB 1 YMEHUH, (DOPMUPYEMBIX
JUCLMIUIMHOM, 3a CYET aJIbTePHATUBHBIX CLIOCOOOB, B TOM YKCIIE BUPTYaJbHBIX JAOOPATOPHI U CUMYJISLIMOHHBIX TEXHOJIOTHI;

- IPUMCHEHUEC JUCTAHIIMOHHBIX 06pa3OBaT€HLHLIX TEXHOJIOTUI UL Tiepeiavun I/IHq)OpMaLII/II/I, OpraHu3ali pa3jInvHbIX (I)OPM
I/IHTCpElKTPIBHOﬁ KOHTaKTHOM pa6OTI)I 06yqa10merocsl C nIpernojgaBarejieM, B TOM 4UCJIE BC6I/IHap0B, KOTOPbIC MOT'YT OBITH
HCIOJIb30BAHbI JId IPOBEACHUA BUPTYAJIbHbIX J'[CKHI/II71 C BOBMOJKXHOCTBIO BSaHMOHCﬁCTBHH BCEX YYACTHUKOB JUCTAHINMOHHOI'O
06y‘-I€HI/IH, MpOBEACHUA CEMUHAPOB, BBICTYIUICHUA C JOKJIalaMU U 3allIUTHI BBITIOJTHEHHBIX pa60T, MMpoBEACHUSA TPCHUHI'OB,
OpraHusanuun KOJUIEKTUBHOM pa6OTI>I;

- IpMMEHeHNe JUCTAHIIMOHHBIX 00pa30BaTebHbIX TEXHOJIOIUH AJIs OpraHu3aiy (JopM TEKYIIEero U MPOMekKyTOUHOro
KOHTPOJIS;

- YBEJIMYCHUE TPOAOLKUTEIIbHOCTU CIaYn 06yqa10m1/1Mc;[ HWHBAJIMAOM WJIA JIMIIOM C OI'PaHUYCHHbIMU BO3MOKHOCTAMUA 3JO0POBbA
Cl)OpM HpOMe)I(yTO‘{HOﬁ aTTeCTalluU 110 OTHOIICHUIO K YCTaHOBHeHHOfI MMPOAOJIKUTEIIbLHOCTU UX CAAYN:

- MIPOJOJIKUTENIBHOCTY CAa4HM 3a4€Ta WM 9K3aMeHa, POBOJMMOro B MMCbMEHHOM (hopMme, - He Oosee yeM Ha 90 MUHYT;

- IPOJIOJKUTENIFHOCTH MOATOTOBKY 00YYAIOIIErocst K OTBETY Ha 3a4éTe WM 9K3aMeHe, TPOBOAMMOM B YCTHOU (opme, - He
6osiee yeM Ha 20 MUHYT;

- IPOZIOJIKUTENBHOCTH BBICTYIICHUS 00YYaloIerocst Ipy 3aliuTe KypcoBoi paboThl - He OoJiee yeM Ha 15 MUHYT.

IIporpamma cocrasiieHa B cootBeTcTBHM ¢ TpedoanussMu PI'OC BO u y4ue6HbIM 1u1aHoM 1o Harpasienuio 38.03.02
"MeHeKMeHT" 1 POHITIO TOArOTOBKY "MeHeKMEHT B COIajibHOU cepe’.

SAEKTPOHHBH
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IMTporpamma aucIUIUIHHB "3alyTa MpaB Mmojyvareseil conransabx yeuyr'; 38.03.02 "Menemxment".

Tpunoosicernue 2
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
F1.B./]B.04.02 3awuma npas noayuameneii COUUANbHBIX YCAY2

IlepeyeHs JurepaTypbl, He0OX0UMOI ISl 0CBOEHHUS JUCIUILUITHHBI (MO /TyJjIs1)

Hanpasnenue nogrorosku:_38.03.02 - MeHeLKMEHT

IIpocuss noaroroBky: MeHeIKMEHT B COlMATIbHOI cepe

Kpanu¢ukanus BeITyCKHUKA:_OaKanaBpp

dopma 0OydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus1 Mo o0pa3oBaTesibHON nporpamme: 2025

OcHoBHas JuTepaTtypa:

1. 3amura npas norpeduresneit puHaHcoBbix yeiyr / OTB. pen. }0.B. ®orenbcon. - Mocksa : Hopma: UTHPPA-M, 2010. - 368 c.
ISBN 978-5-91768-111-5. - Tekcr : anekrponnslii.- URL:https://znanium.com/catalog/product/198854 (nata
oopamrennsi10.01.2025). - Pexum qoctyma: mo HOAIICKe.

2. BonbiHckuid, A. @. IOpunnueckas 3ampra npaB v 3aKOHHBIX MHTEPECOB NOTpeOUTE el TOBAPOB M YCIIYT: OCOOEHHOCTH
COBPEMEHHOM MapagurMel: Yueo.-mpakt. noc. / A.®.BonsiHckuii, B.A.ITpopeud - M.: Hopma: HUIL MHOPA-M, 2019. - 256 c.
- ISBN 978-5-91768-473-4. - Tekcr : anektponHbiid. - URL: https://znanium.ru/catalog/product/1007471 (narta obparieHus:
10.01.2025). - Pexum foctyna: 1o MojfycKe.

3. CHexko, O. A. 3amura colualbHbIX IPaB TpaxJaH: TeopHs U npakTHka : MoHorpagus / O. A. CHexko. - Mocksa :
NHO®PA-M, 2020. - 274 c. - (Hayunast mbicnsb). - ISBN 978-5-16-006655-4. - Tekcr : anexTpoHHsiit. - URL:
https://znanium.com/catalog/product/1078337 (nara obpamenusi: 10.01.2025). - Pexxum goctyna: no noanucke.

lonosHATE ILHAS JUTEpPATYpa:

1. yBanosa, U. A. 3amura mpaB norpedureneii : yae6Hoe nocodue / U.A. llyBanosa. - 2-e u3[., UCHp. U oM. - MOCKBA :
NH®PA-M, 2024. - 181 c. - (lOpuanveckas korcyapranus). - DOI 10.12737/1477410. - ISBN 978-5-16-016995-8. - Tekcr :
anektpoHHsIid. - URL: https://znanium.ru/catalog/product/2098992 (nara o6pawmenus: 10.01.2025). - Pexum gocryma: o
TIOATINCKE.

2. Kanwmieid, B. M. 3ainiura rmpaB 4esioBeka B MOJMTHKE FOCYIAPCTB: CPAaBHUTEIIBHBIN aHAN3 : ydeOHoe mocodue / B.M.
Karmurpia. - Mockea : UHOPA-M, 2024. - 398 c. + [lon. matepuaiisl [DaeKTpoHHbIN pecypc]. - (Boiciiee odpazoanue). - DOI
10.12737/textbook_5a93c6a3ed0120.71772276. - ISBN 978-5-16-019461-5. - TekcT : anexktponHsiii. - URL:
https://znanium.com/catalog/product/2122487 (nara odpamenus: 10.01.2025). - Pexum nocryma: mo HojarmIcKe.

3. [lyBanosa, M. A. 3amuTa npaB poauTenei : HayIHO-TIpakTudeckoe nmocodue / M. A. Illyanosa. - Mocksa : UHOPA-M,
2025. - 219 c. - (IOpugnueckas koucyabtamms). - DOI 10.12737/1225055. - ISBN 978-5-16-016744-2. - Texkcr :
anekTpoHHsIi. - URL: https://znanium.ru/catalog/product/2191606 (nata o6pamenus: 04.02.2025). - Pexum gocrymna: o
TIOJITHCKE.
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IMTporpamma aucIUIUIHHB "3alyTa MpaB Mmojyvareseil conransabx yeuyr'; 38.03.02 "Menemxment".

Tpunoosicenue 3
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
F1.B./]B.04.02 3awuma npas noayuameneii COUUANbHBIX YCAY2

IIepevyens nH( OPMAMUOHHBIX TEXHOJIOTHIl, HCI0JIb3YE€MBIX /IJISI 0CBO€EHHUS JUCHUILUIHHBI (MOIYJIs), BKIIOYAsI
nepevyeHb NPOrpaMMHOrO 0OecneyeHns1 U HH(OPMAIMOHHBIX CHPABOYHBIX CHCTEM

Hanpagsnenue nogrorosku:_38.03.02 - MeHeKMEHT
[Ipocuss noaroroBky: MeHeIKMEHT B COlMATbHOI cepe

Kpanuukanus BeITyCKHUKA:_OaKanapp

dopma obydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus Mo oOpa3oBaTesibHON nporpamme: 2025

OcBoeHye JUCLUIUIHBL (MOYJIs1) MIPeAoaraeT HCIOJIb30BaHKE CIEAYIOIIEro IPOrpaMMHOrO 00ecreueH s 1
MH(POPMALIMOHHO-CITPABOYHBIX CHCTEM:

Oneparmonnas cucrema Microsoft Windows 7 Ipodeccnonansaast wim Windows XP (Volume License)

IMaket ocucHoro nporpammuoro odecrneuenust Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayzep Mozilla Firefox

Bpayzep Google Chrome

Adobe Reader XI umu Adobe Acrobat Reader DC

Kaspersky Endpoint Security ains Windows

Y4ebHO-MeToqruecKas JIMTepaTypa Uit JaHHOW JUCIUTUIMHBI UMEETCS! B HAJIMYUH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEMe
"ZNANIUM.COM", noctyn k kotopoii npenocrasiieH ooydaommmest. 95C "ZNANIUM.COM" conep:xuT Npou3BeaeHHs
KPYIMHENIINX POCCUIICKUX YUYEHBIX, PyKOBOJUTEJIEH FOCY JapCTBEHHBIX OPTraHoB, MperoAaBaTesiel BeIyIUX By30B CTPaHsbI,
BBICOKOKBAJIM(PUIIMPOBAHHBIX CIIEMAJIMCTOB B pa3IuuHbIX cpepax 6uzHeca. Ponp 6ubmmorekn chopMrpoBaH C yIeTOM BCEX
M3MEHEHNI 00pa30BaTeNIbHBIX CTAH/IAPTOB 1 BKJIIOYAET YIeOHNKH, YUeOHbIe TOCOOuSs, yUeOHO-METOANYECKHE KOMILIIEKCHI,
MoHorpacuu, aBTopedeparTsl, JUCCEPTALUN, SHIUKIONENH, CIOBAPH U CIIPABOYHNKH, 3aKOHOAATEIbHO-HOPMAaTUBHBIE
JOKYMEHTHI, CIIeLIaJIbHbIE TIEPHOINYECKUE U3AaHUS U U3aHN, BHITyCKaeMble M3/1aTeIbCTBaMU By30B. B HacTosiee BpeMs
3BbC ZNANIUM.COM cooTBeTcTBYeT BCeM TpeOoBaHUSIM (hefiepalIbHBIX TOCYJAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHJAPTOB
Bhiciiero oopasoanust (PI'OC BO) HOBOTO MOKOJICHUSI.

VuebHO-MeToanYeCcKas IUTepaTypa 1jisl JaHHON AUCLMIUIMHBI UIMEEeTCs] B HUIMYMH B 3JIeKTPOHHO-ONOINOTEYHON CHCTEMe
WznarenscrBa "Jlanp" , mocTyn K KOTOpo# npepocTanieH ooydaonmmcs. 9bC NUzparenscta "JlaHp" BKIOYaeT B ceOst
3JIEKTPOHHBIE BEPCUU KHUT U31aTesibcTBa "JaHp" ¥ ApYrUX BeIyIIUX U3[aTeIbCTB YUeOHOM JIMTEpaTyphl, a TAKXKE SJIEKTPOHHbIE
BEPCUM MEPUOANIECKUX U3AaHUN 10 €CTeCTBEHHBIM, TEXHUYECKUM 1 ryMaHuTapHbeIM Haykam. 9BC U3narenscta "Jlanp"
obecrieynBaeT AOCTYI K HAYYHOMH, y4eOHOM JIMTepaType ¥ HayYHBIM IEPUOIMYECKUM U3aHUAM 110 MAKCUMAJIbHOMY KOJIHMUYECTBY
NpoUIBHBIX HAIPABJIEHHUH ¢ COOTIOAEHNEM BCEX aBTOPCKHUX M CMEKHBIX TPaB.

3AE
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