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ITporpamma muciuruiuee "YpasieHue KoHpmkTamu'"'; 43.04.02 "Typusm'.

Conep:xanue

1. TlepeueHb IMIAHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS 110 AUCHUIUIMHE (MOYJI0), COOTHECEHHBIX C IUIAHUPYEMBIMH Pe3yJIbTaATaMU
ocsoenus OIIOIT BO

2. Mecro pucuuruidasl (MoayJist) B crpykrype OITOIT BO

3. O0beM AUCLMIUTHHBL (MO/YJIsI) B 3a9YETHBIX €OUHULIAX C YKa3aHHEM KOJIMIECTBA YacOB, BbIICICHHBIX HA KOHTAKTHYIO paboTy
00yUaIIMXCs C TpernoaBareseM (1o BuiaM YUeOHbIX 3aHSATUN) ¥ HA CAMOCTOSITENIbHYI0 paboTy 00y4YaloIIuXcst

4. CopeprkaHue TMCUMIUTMHBL (MOJIYJIs1), CTPYKTYPUPOBAHHOE MO TeMaM (pa3fesam) ¢ yKa3aHHeM OTBEJEHHOrO Ha HHX
KOJIMYECTBA aKaJEMUUYECKUX YacOB M BUIOB YUEOHbBIX 3aHATHIA

4.1. CTpyKTypa ¥ TeMaTUYECKHI IJIaH KOHTAKTHOW U CAMOCTOSTEIbHOM pabOThI MO TUCIUILTHHE (MOJIYJII0)

4.2. CopepxaHuie AUCIUTLTAHBI (MOJTYJIs1)

5. TlepeueHpb yueOHO-METOAMUYECKOTO 00eceYeHH s /ISl CAMOCTOSATEIbHOM paboThl 00YYAOIIMXCS O JUCIUILTMHE (MOJYJIIO)

6. ®OH/1 OIIEHOUHBIX CPEACTB MO AUCIUILTIHE (MOYJTIO)

7. TlepeueHb UTEPaTyphl, HEOOXOJUMOM [J151 OCBOCHHS JUCHUILIMHBL (MOYJIs1)

8. IlepeueHnb pecypcoB HH(POPMAIIOHHO-TEJICKOMMYHHUKAIIMOHHON ceTr "VIHTepHeT", HEOOXOAUMBIX TSI OCBOCHUS AUCLIATUTAHBI
(Mopyns)

9. Meroauueckue yKazaHusi JUist 00Y4YaOIUXCsl TI0 OCBOESHUIO JTUCIMIUTUHBI (MOJIYJIs1)

10. Iepeyenb HMPOPMALIMOHHBIX TEXHOJIOTHIA, UCTIONB3YEMbIX MTPU OCYIIECTBIEHUH 00pa30BaTe/IbHOTO MpoLiecca 1o
JMCLUILIMHE (MOJYJII0), BKJIIOUAs MepedeHb MPOrpaMMHOro oOecrieveHrst 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM (TIpH
HEOOXOJUMOCTH)

11. Onucanue MaTepuaibHO-TEXHUYECKOUN 0a3bl, HEOOXOIUMOM JIIsl OCYILECTBIEHHS 00pa30BaTeIbHOTO MPOIIecca Mo
JUCLIUIUIAHE (MOAYJIIO)

12. CpeactBa agantanyy npenojaBaHust AUCHUIUIMHBL (MOAYJIs) K TIOTPEOHOCTSIM 00YYaIONIMXCsl UHBAJIMIOB U JIUL] C
OrpaHMYCHHBIMU BO3MOKHOCTSIMU 3[J0POBBS

13. ITpunoxenue Nel. PoHJ OLIECHOUHBIX CPEICTB
14. Tpunoxenune No2. [lepeueHsb uTepaTypbl, HEOOXOAUMOM /ISl OCBOSHUSI TUCHMIUIUHBI (MOJ1YJIs1)

15. TIpunoxenue Ne3. IlepeyeHs HH(MOPMALIMOHHBIX TEXHOJIOTUIA, UCMIOJIBb3YEMBIX AJI1 OCBOEHHS JUCLMILIAHBI (MOAYJIA),
BKJIIOYAsI TIepeveHb IIPOrpaMMHOT0 oOecriedeHHs 1 MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM
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ITporpamma muciuruiuee "YpasieHue KoHpmkTamu'"'; 43.04.02 "Typusm'.

[IporpamMmy auCHMIUTHHEL pa3padoTai(a)(u): DOIeHT, K.H. Baneer I.P. (kacdenpa yrpaBieHUs YeTOBEUECKIMHU PECypCcaMH,
WuctutyT ynpasneHus], 5KOHOMUKU U (pMHAHCOB), emilv@mail.ru ; qoneHT, k.H. [lakupeanosa A.U. (kadenpa ynpasieHus
4yeJIOBEYECKUMU pecypcamu, MTHCTUTYT ynipaBiieHus, SKOHOMUKY U puHaHcoB), AlShakiryanova@kpfu.ru

1. IlepeyeHb MIAHNPYEMBIX Pe3yJIbLTATOB 00YYEHHs MO JUCIHHUILIAHE (MOIYJII0), COOTHECEHHBIX ¢ IVIAHUPYEeMbIMHI
pe3yabTatamu ocsoenusi OIIOII BO

OO6yyarnImuiics, OCBOUBIINE QUCIUIUTUHY (MOIYJIb), JOJIKEH 001a1aTh CIICAYIONMMA KOMITETCHITASIMU:

Mudp PacuudpoBka
KOMIeTeHIIN npuodperaeMon KOMIeTeHIINH
IK-3 CriocoOeH POBOUTD aHANIM3 U ONTHMHU3ALINI0 OM3HEC-TIPOIIECCOB B TYPUCTUUECKUX
KOMITAHUSIX C UCIIOJIb30BAaHUEM MH(MOPMAIIMOHHBIX TEXHOJIOTHI, aBTOMATU3AIIMU U OIIEHKH UX
P ek THBHOCTH
YK-6 CriocoOeH orpeIesIsaTh U peaM30BBIBATH IPHOPUTETH COOCTBEHHOMU JIEATEIBHOCTH U CITOCOOBI
lee COBEPILIEHCTBOBAHUSI HA OCHOBE CaMOOIIEHKH!

OO6yuarnmuiicss, OCBOUBIINI JUCHUTUIAHY (MOIYJIb):
HoyokeH 3HATh:
METO[IbI MTPEAYIPEKIACHNS U PEryTMPOBaHUst KOH(DIMKTOB Pa3IMYHBIX BUIOB UCIIOB3Ys1 HOpMBI TpymoBoro kojaekca PO,

MPUHLIMIBI UCTIOIB30BAHUS Pa3IMYHBIX IEPErOBOPHBIX U MOCPEIHUYECKUX MPOLIEAYP B XO€ pa3pellieHus TPYIOBbIX
KOH(PJIMKTOB

HoKkeH yMeTh:

NIpeyNpekaaTh U PeryJIupoBaTh KOH(IMKTH pa3IYHBIX BUIOB, Pa3peliaTh MEXINIHOCTHBIX KOH(MDIMKTH B OPraHU3alNY,
co0:moast HOpMBI TPYAOBOTO MPaBa

JloJoKeH BlIafieTh:

MeTo[laMH NIpedyIpekJeHNs U PEryIMpOBaHNs KOH(MDIMKTOB Pa3InyHbIX BUIOB, COOMIOAs HOPMBI TPYAOBOTO IpaBa

IIOJ'I)KCH AE€EMOHCTPUPOBATDH CIOCOOHOCTh ¥ TOTOBHOCTD:

YIIPaBJISATh NPO(ecCHOoHaIbHO KOH(MINKTAMH B TPYIOBOW Cpesie, UCTIONb3YsI MHCTPYMEHTHI U METO/IbI PO(ecCHOHaIbHOTO
roaxo/a

2. Mecto guciummabl (MoayJist) B ctpykrype OIIOII BO

JanHas quciuIuinHa (MoayJib) BKodeHa B pazaen "B1.B.JIB.03.01 ducuuriunsl (MOayM)" OCHOBHOM NPO(eCcCUOHANTbHOI
oOpazoBaresbHON nporpammsl 43.04.02 "Typusm (MupoBasi ”HIyCTpHs Typu3Ma)" M OTHOCUTCS K JUCIMIUIMHAM IO BHIOOPY
yactu OITOII BO, ¢opMupyemoii ydacTHIKaMH 00pa30BaTeIbHbIX OTHOILICHHUH.

OcBauBaercs Ha 2 Kypce B 4 cemecTpe.

3. O0bemM qUCHMILIMHBI (MOYJIS1) B 3a4€THBIX € IMHUIIAX ¢ YKa3aHHEeM KOJNYeCTBA YacoB, BbIJeJJeHHbIX Ha
KOHTAKTHYIO Pa00Ty 00y4JaloIuxcs ¢ Npeno/jaBareieM (Mo BHAaM y4eOHbIX 3aHATHI1) M HA CAMOCTOSTEJLHYIO
padoTy o0yuamuxcst

OO01mas TpyJOeMKOCTh AUCHUILUINHBL COCTABIIsIeT 4 3ayeTHbIX (bie) enuHuIl(bl) Ha 144 vyaca(oB).

KonraktHas padora - 40 yaca(oB), B TOM 4mcIIe JieKIuu - 18 yaca(oB), mpakTHyeckue 3aHATUs - 22 yaca(oB), JabopaTopHbIe
padoTh! - 0 yaca(oB), KOHTPOJIb CAMOCTOSITEJILHOM padoThl - O yaca(oB).

CamocrostenbHas padota - 104 yaca(oB).
KouTposns (3auét / ax3amen) - 0 yaca(oB).
dopma MPOMEKYTOTHOTO KOHTPOJISI TUCHUILIMHEL: 3a49eT B 4 ceMecTpe.

4. Conep:xaHue AVCHUILIAHBI (MOIYJIsI), CTPYKTYPHPOBAaHHOE 10 TeMaM (pa3/ejaM) ¢ yKa3aHneM 0TBeJeHHOr0 Ha
HHUX KOJHYECTBA aKaA€MHYE€CKUX YaCOB U BUI0B y'—le6HI)IX 3aHATHN

4.1 CTpykTypa U TeMaTH4€eCKHIl IUIaH KOHTAKTHOM U CAMOCTOATEJbHON Pa6GOThI O JUCHHUILIHHE (MO/IYJIIO)
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ITporpamma muciuruiuee "YpasieHue KoHpmkTamu'"'; 43.04.02 "Typusm'.

Buasl u yachl KOHTaAKTHOI PadoTHI, Camo-
HX TPYA0EMKOCTh (B yacax) CTOSI-
N Pazmeant qucuumimnnb / Ce- Iexmun,Texmmu|lIpakTu-[IIpaktu-/Iadopa-/Iadopa-| Teab-
Mo ayJist MECTP| Bcero | B3J. | 4YecKHe | YyecKHe |TOpPHBIE |TOpPHbIe | Hasd
¢dopme BaHaTHsA,| B 3J. |[pabdoThL,| B3I pa-
Bcero | cpopme | Bcero | cpopme | Oora
Buabl 1 yackl KOHTAKTHOI Pa6oThl, Camo-
HX TPYA0EMKOCTh (B yacax) CTOSI-
N Paznesst qucnunmnet / Ce- Ulexunn,/Texuun|IIpakru-[Iipaktn-/Ta6opa-/Iadopa- TeIb-
Mo ayJist MECTP| Bcero | B3J. |4deckue | yeckue [TopHbIe | TOpHBbIe| HAA
¢dopme BaHssTHA,| B3J. [padoThL,| B3I pa-
Bcero | dopme | Bcero | popme 0ora
Tema 1. . BO3HUKHOBEHME U PA3BUTUE HAYKU O
1. [kOH(IMKTaX KaK TEOPUU U MPAKTUKU 4 2 0 2 0 0 0 12
Tema 2. KOH(JMKT Kak OCHOBHasl KaTeropus
2 b P 4| 4 0 2 0 0 0 12
yIpaBJIeHUs1 KOH(IUKTaMU
Tema 3. ICTOYHMKHY, OOBEKTUBHEIE U
3. |cyObeKTHBHBIE IPUUMHBI BOSHUKHOBEHUSI 4 2 0 2 0 0 0 12
KOH(PJIMKTHBIX CUTYallui
Tema 4. CtpykTypHast MOZie/Ib KOH(INKTA
4, PYKTYPHas MO b 4 | 2 0 2 0 0 0 16
Tema 5. @yHkIUM KOH(IMKTA, UX TTO3UTUBHBIE U
5. 4 2 0 4 0 0 0 12
HeraTHBHbIE TIPOSIBIICHUS
Tema 6. OcHOBBI ITpeynpeskAeHUs KOH(INKTOB
6. PeAyHpeAa b 4 2 0 4 0 0 0 12
Tema 7. Crparerusi oBe/ieH!s1 B KOH(PIIMKTHBIX
7. 4 2 0 4 0 0 0 14
CUTYalusIX
4.2 (Tovie pEnineVigHEMHEDAM: ERO0HAIEY) B
PP B STHE Ve RS s FA R PR EE P ko b Amkrax Rak Heoptm o npacrngn  © 0 0 14
. |Opranisanyu N N .
BT YIA l\Uﬂli)JlYll\lUJlUl VIACURVIA B3I JTAAUD B YILIUPYIYI liJl/lJlUb Jll)bI\U'bU JIVL.
Uc a3BUTHS OTEUECTBEHHOU KOHpMKTOMOrNU. 3apoxaquueld pasputite 22 0 0 0 104
l\Ul‘l[i)Jll/ll\lUJlUl VMHCUURVIA YIAC;I b llPdl\lYl‘lCLl\J{lA SHAHWIAA, PCJll/ll USHDIA y‘lLﬂld)iA, Ylbl\ybblbc 143
KYyJIbTYpE, TIOSIBJIEHUE MEPBbIX BO33peHUi Ha KOH(IMKT. CTaHOBJIEHHE U Pa3BUTUE YaCTHBIX
KOH()JIMKTOJIOTHIECKHUX HAYK - OTpaciel KOH(INKTOIOTHH.
KoHimmkTo0rus: mpeMeT, MeTo/Ibl uccieloBaHus 1 3ai1aun. CoBpeMeHHast
KOH(JIMKTOJIOTHS: aKTYaJIbHbIE TEOPETUKO-METOIOJIOTMYECKUE M TIPAKTHYECKHE MPOOIIEMBI.
[ToHATHIIHBII anmapaT KOH(IIUKTONIOTHH.
Tema 2. KoH(JIUKT KaKk 0CHOBHAasI KaTeropus ynpasJjeHns KOH(JIIKTaMu
[Ipenmer u MeTox KoH(pMKTA. 3a1a9l ¥ METOIbl KOH(MDIMKTOIOTHHU. TeopeTHKO-MeTOI0J0TYECKHUE OCHOBHI
KkoHumukTONorMK. KoHumkTonorus B ciucreme Hayk. CoBpeMeHHbIe TPoOIeMbl Pa3BUTHST KOH(INKTOIOTUN
Kongmkrosnorus kak Hayka 0 3aKOHOMEPHOCTSIX BOSHUKHOBEHHMSI, Pa3BUTHS,
3aBEPHICHUA KOH(I).HI/IKTOB, a TaKXXe€ IMpUHOUIAax, cnoco6ax 1 TpueMax UX KOHCTPYKTUBHOI'O
PperyanpoBaHusl.
BzanmMocBs3b KOH(IMKTONOIMH C JPYTMMU HayKamy. Beiienenne KoH(MIMKTOI0r1N U3
paHra MexIUCLMIUIMHAPHON HayKH B CAaMOCTOSITEJIbHYIO HayKy. MeXInpeIMeTHBIE CBSI3U: MECTO
KOH(DJIMKTOJIOTHHU B PSAy SKOHOMUYECKHX, COLIMOJIOTMYECKUX U TICUXOJIOTMYECKUX AUCLUILINH,
ee 3HaUeHNe KaK BaKHOW COCTABHOM 4acTH MeHe[UKMeHTa. BaanMoneiicTBriie KOH(IMKTOIOIMH 1 OOIIEeCTBa.
Tema 3. UcTOYHNKH, 00 beKTHBHbIE H CYy0'beKTHBHbIE NPUYNHBI BO3HHKHOBEHNS KOH(JINKTHBIX CHTyalui
IMprunHbl KOHPIIMKTOB. OOBEKTUBHBIE, OPraHU3ALMOHHO-YIPaBIeHYECKHE, COLMAIbHO-TICUXO0I0TNYeCKUe, TMYHOCTHBIE.
CuCTeMHO-CTPYKTYPHBII aHaIn3 B IOHUMaHuU npuposl KoHdukTa T. TTapconca.
Konnenms nosutusHO-(yHKIMOHANBHOTO KOH(pmKTa JI. Kozepa. ColranbHble CTOIKHOBEHUS
Y KOHLIEMIYSI O3UTUBHO-(PYHKIIMOHAIEHOrO KoH(JMKTa. KoHdmmkTHas Monensb obmiectsa P.
Hapennopda
DAEKTPOHHBH
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ITporpamma muciuruiuee "YpasieHue KoHpmkTamu'"'; 43.04.02 "Typusm'.

Tema 4. CTpykTypHas MmoaeJb KOH(JINKTA

CTpyKTypHbIE 3J1eMeHThl KOH(IHMKTA: CyObEKThl, OOBEKTHI, IpeaMeT. Dtanbl KoH(uKTa. KoHdaukTHas cuTyalys, MHIUACHT.
O6bekT B KoHpurkTONMOrMK. [IpeamMer u3yueHus: KOH(IUKTOIOTHH.

MecTo KOH(DIMKTOJIOTUU B Psily SKOHOMUYECKUX, COITMOTIOTMYECKUX U MICUXOJOTMUECKUX
IUCLUIUIMH, €€ 3HaYeHUe KaK Ba)KHOM COCTABHOM 4acTh MeHeKMeHTa. HeoOXxoaqumocThb
U3y4eHUs1 KOH(PIUKTOJOIMHU JJIsl BCEX BUAOB YIIPABJIEHUYECKON NesATEIbHOCTH.

Tema 5. PyHknuu KOH(JIUKTA, X NO3UTHBHbIC U HEraTHBHbIE NP OSABJIEHHS
KoncTpykTrBHBIE (DYyHKLIMM KOH(DIUKTA. [JeCcTpyKTHBHBIE (DYHKUMH KOH(IMKTA
KoH(pIMKTHBIE TUYHOCTH, UX POJIb B HAJTMYNM KOH(IUKTA. Y YaCTHUKU KOH(IMKTA: UX

poJH, CTaTyChl, paHTu, NOTeHnuasbl. CHjia ONIMOHEHTOB B KOH(IMKTE. PaHry OnmoHeHToB:
OIIIOHEHTHI HYJIEBOTO, IIEPBOT0, BTOPOrO M TPETHEro PaHrOB. 3aBUCHUMOCTh CHJIBI OIIIOHEHTA OT
ero paHra. CyObeKTHBHbIE XapaKTEPHCTUKH CTOPOH KOH(JIMKTA: HOTPeOHOCTU, MOTHBEI,
NPUTS3aHKSI, MTHTEPECH, MTO3UIMY, 00pa3bl KOHQIMKTHOW cUTyarnu. PopMbl HeaeKBaTHOTO
OTpaXeHUs KOH(IMKTHON CUTyalluy yJIaCTHUKAMH KOH(IMKTA U MX BIMSHUE HAa KOH(IMKTHYIO
curyauuio. [Tonsitue "60bIioro” 1 "aneMeHTapHOro" KOH(IIMKTA.

[Ipo6sema Tunonoruzanuy KOHOIMKTOB. OCHOBAHMSI THIOJIOTU3ALH.

BHYyTprIn4HOCTHBIN KOH(MIMKT. MeXTMIYHOCTHBIA KOH(MIUKT. CeMelHbI KOH(IIUKT.
MexrpynnoBoil KOH(PJIUKT. BHyTpU- U MEKUHCTUTYLIMOHAIbHbIE KOH(DJIUKTHI.

KoH(]muKTel Mex1y rocyapcTBaMu, KyJbTypaMu, TUIIAMU KyJIbTYD... [IpogyKTuBHBIE 1
JECTPYKTUBHbIE, CHTYaLIMOHHbIE ¥ MO3ULUOHHBIE, KPATKOBPEMEHHBIE U 3aTSAKHBIE KOH(IIVKTHL.
I'opusoHTaNIBHBIE M BEPTUKAIbHBIE KOH(IMKTEL. MOTHBAlMOHHBIE, KOTHUTUBHBIE, POJIEBbIE
KoH(pMKTHL. Tunonorus koHduukToB A.Jloiya.

Knaccudukanys KOH(pIMKTOB M0 HAITPABICHHOCTH B3aUMO/IEHCTBUS: BEPTUKAJIbHbIE,
TOPU30HTAJILHBIE U CMelIaHHble KOH(DIMKTHL. VX XapakTeprcTrka, 0COOEHHOCTH, BaXKHOCTb
pacro3HaBaHus JUIsi pyKOBOAUTENEH.

Kunaccudpukanusa KOH(MIMKTOB M0 3HAYEHUIO [ OPraHU3alii: KOHCTPYKTHUBHbBIE
(co3upmatesbHbIe) ¥ JeCTPYKTUBHBIE (pa3pylIUTeIbHbe) KOHPIMKTHL. [ose3HOCTh
KOHCTPYKTHBHBIX KOH(DJIMKTOB JIJ1s1 OpraHU3alyy.

Kiaccudukanys KOH(MIMKTOB MO XapaKTepy NPHUYHH: OOBbEKTUBHBIC M CyObEKTHBHbIE
KOH(IMKTHL. IX 0cOGEHHOCTH, TPUYMHBI BOSHUKHOBEHHMS.

Knaccncbnxaunﬂ KOH(i)III/IKTOB IO IpUpOA€ BOSBHUKHOBCHUSA: ICJIOBBIC U JINYHOCTHOIMOILIMOHAJIbHBIC KOH(i)III/IKTI)I. Hctounuku
JEJIOBBIX U JIMYHOCTHBIX KOH(bIII/IKTOB. HI/IHE[MI/IKEI

JE€JIOBBIX KOH(bJ'[I/lKTOB. 3ElBI/lCl/IMOCT]) HaJIM4us JEJIOBBIX U IMYHOCTHBIX KOHCI)J'[I/IKTOB B
OPraHU3alUK OT YPOBHSI COIUAIBHO-TICUXOJIOTMYECKOM KYJIbTYPbI WIEHOB KOJUIEKTUBA.
Knaccudukanms KOH(IMKTOB 10 Coco0y UX pa3peleHus: aHTarOHUCTHYECKUE U
KOMIPOMUCCHBIE KOH(MIUKTBL. OCOOEHHOCTH UX MPOTEKAHHUSI, CIOCOOBI MX pa3pelleHusl.
Knaccudukanus KOH(pIUKTOB 10 00beKTaM KOH(IMKTYIOIUX CTOPOH:
BHYTPWJIMYHOCTHbIE, BHYTPUTPYIIIIOBbIE, KOH(MDIMKTH MEKY JIMYHOCTBIO U TPYIIION,
MEKJIMYHOCTHBIE KOH(IIMKTHI.

Tema 6. OcHOBBI Ipeaynpe:KaeHns] KOH(PINKTOB

IIporHo3upoBanue koH(MKTA. I[IpuHIMIE TpohMIaKTUKY KOH(MIUKTA. TeXHONIOrus NpeaynpexaeHIs KOH(DIMKTOB. DTarbl
perynupoBaHus KOH(IIMKTA.

Mogenu 3aBepiieHns1 KOH(IMKTA: yracaHue, pa3pelleHre, yperyIupoBaHue,
nepepacTaHue B Jpyro KOH(MIIUKT.

Crpareruu 3aBepiieHusi KOH(IMKTA: yKIOHEHHE, TPUCTIOCOOIEHNE, KOMITPOMUCC,
KOH(pOHTALIUSI, TPUHYKIEHUE

(mopmasenwne). [IponeaypHbie acTIeKTH yperyIMpoBaHus KOH(INKTOB: IPUMHUPEHHUE,
MIOCPEJHUYECTBO, APOUTPaK.

Tema 7. CTpaTerust noBeeHusi B KOH(JINMKTHBIX CHTYaIUsIX

CTpaTeFI/II/I IIOBCJICHUA B KOH(bHI/IKTCZ YKJIOHEHHE, HpI/ICHOCO6HeHI/I€, KOH(l)pOHTaI_[I/IH, COTPYAHUYCCTBO, KOMIIPOMMUCC. MO,[ICJIB
HBOﬁHOﬁ 3aUHTCPECOBAHHOCTHU B OIIPEACJICHUN B])I60pa S(b(beKTI/IBHOFO CTHUJIA TIIOBECHUA

SAEKTPOHHBH
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ITporpamma muciuruiuee "YpasieHue KoHpmkTamu'"'; 43.04.02 "Typusm'.

Heobxonumble feiicTBuUs U1t IpeyNpekIeHIs U pa3pereHus: KOH(pINKTOB.

Craguu yripaBieHns1 KOH(IMKTOM: IPOrHO3MPOBaHKE, MpeaynpeskaeHue (MpoHIakTUKa) I
CTUMYJIMPOBaHKE, PETyJIMpOBaHue, pa3pelieHue. [IporaosnpoBanne KOH(IIMKTA Kak 3Tamn
BBISIBJIEHHSI €70 BOZMOXHBIX IPUYNH M OTEHIMATIBHOTO pa3BUTHA. [IpudnHsl 1 hakTOpsl
MEKJIMYHOCTHBIX U IPYNIIOBBIX KOH(MIMKTOB. Bo3MokHOCTH M3MeHEHHsT KOH(IIMKTHON
CHUTYAaLlNH ITyTeM M3MEHEHHs OJHOW M3 XapaKTepHUCTUK e€ 31eMeHToB. Mcnons3oBanne
KOMMYHHKATHBHbIX, HH(DOPMAIIMOHHBIX, COLIMAIbHO-TICUXOJIOTUYECKUX Y OPraHU3alMOHHBIX
TEXHOJIOTHH TIPH PEryIMpOBaHUN KOH(IMKTA.

[Nenarormyeckuii ¥ aIMUHUCTPATUBHBII CIIOCOOBI MPEOI0JIEHUST SMOIMOHAIBHBIX

KOH(JIMKTOB. YOeKIeHHe U KPUTHKA - OJHU U3 HanboJee 3(PHeKTUBHBIX METOIOB
NeJJarOrMYecKoro crocoda npeooieHus KOHMIMKTOB. I 1aBHbIe TPUHIMIIB KOHCTPYKTUBHOCTH
KPUTHUKH.

CTpyKTypHbIE 1 MEXJIMIHOCTHBIE CIIOCOOBI pa3pelieH sl AeI0BbIX KOH(MIMKTOB. YeThipe
CTPYKTYPHBIX METO/ia pa3pelieHns KOH(IMKTOB: pa3bsCHeHHEe TpeOOBaHUH K padoTe;
UCIIO/Ib30BaHNE KOOPJUHALMOHHBIX MEXaHU3MOB; YCTAaHOBJIEHHE KOMIUIEKCHBIX LeJIel 1is
OpraHU3alliK; UCTIOIb30BaHIE CUCTEMBI BO3HAT PAXKICHHH.

MeXJIMYHOCTHBIE CTHIIM Pa3peIleHNs IENOBBIX KOH(IMKTOB:

-TaKTHKa YKJIOHEHUs (MTHOPUPOBAHNUSA);

-TaKTHKa CTJIAXUBAHUS (PUCHOCOONIEHHS);

-TaKTHUKa MPUHYKJIeHUs1 (CONIEPHIUYECTBA);

-TaKTUKa KOMIIPOMHCCA;

-coBMecTHas1 paboTa HaJ pelieHneM pooJIeMsbl (COTPYJHUYECTBO).

Cetka Tomaca - KnsimeHHa, Mo3BoJIS0LIast TPOAHATU3UPOBATh KOH(MIIMKT U BHIOpATh
ONTUMAJIbHYIO CTpaTeruio noegeHusi. OCHOBHBIE STanbl pa3pelieHnst KOH(IMKTHBIX CUTYalui.
[eperoBopHsIii mporiecc Kak ¢opMa peryJIupoBaHus KOH(INKTA.

Tema 8. PoJb MeHe/I2Kepa 1o MepCcoHATy B peaynpeKeHnH U pa3pemeHnn KOH(JINKTOB B OpraHu3anuu

VperyaupoBanue KOH(PIMKTOB C yY4aCTHEM TpeThel cTopoHbl. ColabHOe MAPTHEPCTBO Kak (hopMa oOecriedeHr sl B3aUMHO#
3aUHTEPECOBAHHOCTH HAEMHBIX PAOOTHUKOB U MpeANPUHUMATETIEN

PykoBoanTens Kak mocpeHUK B KOH(MIMKTE. PeKomMeHaanmy pyKoBOANUTEIIO

OpraHU3alliK, HaXOASIIIENCs B KOH(JIIIKTE.

PerynmmpoBanue koH(pIMKTa Kak (popMa ociadyieHus1 OCTPOTHI KOH(IIMKTA, OrpaHUYeHUS

U odecreyeHre ero pa3BUTHs B CTOPOHY paspelenusi. [IpuzHaHue peaabHOCTH KOH(IIMKTA,
JIETUTAMALHS, CTPYKTYPUPOBAHKE TPYIIT KAaK OCHOBHBIE CTaJUN PETYJIMPOBaHMUS KOH(INKTA,
HCIIOJIb30BAaHKUE TEXHOJIOTUH cMsArYeHrs1 KOH(IMKTa yepe3 (POpMBI IeMOKpaTH3aI1y,
COTPYIHUYECTBA, CHIKEHHS! HANPsKEHHOCTH, HOPMHUPOBAHHS OTHOILICHHUH.

3agepiieHne KOH(PIMKTA KaK 3aKJII0YUTENIbHBIN 3Tal ynpaBieHus. Pa3penenre kak

¢opma nosHOTO 3aBeprIeHus KoH(MKTA. [Ipeanockiky pasperieHns KoHpMKTa. Bo3amoxHbe
(popmel 3aBepIIeHNsT KOH(DIIUKTA.

5. lepedyeHb y4eOHO-METOAYECKOTO 00€CeYeHHS UIA CAMOCTOSITEJbHOM Pa60ThHI 00yJarommXcs Mo
JUCHUIINHE (MO/LYJII0)

CamocrosiTesnbHas paboTa 00yJalomMXCsl BBITIOJIHIETCS M0 3aJaHHI0 U ITPYU METOIMUYECKOM PYKOBOJICTBE ITperoiaBaresisi, Ho 6e3
€ro HemocpeacTBeHHOro yuactust. CamocrosiTesnbHast paboTa HoipasaensieTcss Ha CaMOCTOSTENbHYIO paOOTy Ha ayIMTOPHBIX
3aHSTHSX U Ha BHEAYAUTOPHYIO CAMOCTOSITENIbHYIO paboTy. CamocTosTesbHas padoTa 00yYaloMXCs BKIIIOYAET KaK ITOJHOCTHIO
CaMOCTOSITEJIbHOE OCBOEHHE OTIEJBbHBIX TeM (Pa3/esioB) JUCHMIUIMHBI, TaK U IPOPadOTKY TeM (pa3JiesioB), OCBAUBAEMbIX BO
BpeMsI ayJUTOPHOM paboThl. Bo BpeMs caMOCTOsITENbHOM paboThl 00YUYaIOIMEcs] YUTAIOT U KOHCTIEKTUPYIOT YUeOHYI0, HayIHYIO
Y CIIPAaBOYHYIO JIMTEPATYPY, BHIIOIHSIOT 33/1aHKs1, HATIpaBJIEHHbIE Ha 3aKPETUICHNE 3HAHWI M OTPabOTKY YMEHUI U HaBBIKOB,
TOTOBATCS K TEKYIEMY U IPOMEKYTOYHOMY KOHTPOJIIO MO AUCLIUIUIUHE.

OpraHu3anys caMOCTOSITETbHON padoThl 00yYAIOIIMXCS perilaMeHTHPYeTCs HOPMaTHBHBIMH JIOKyMEHTaMHU,
y4eOHO-METOMYECKOH IMTepaTypoOil ¥ SJEKTPOHHBIMI 00Pa30BaTE/IbHBIMK PECYPCaMHU, BKIIOYASL:

[Nopsiok opraHu3aLUK 1 OCYIECTBICHH S 00pa30BaTEIbHOM AeSATEIFHOCTH IO 00pa30BaTEIbHBIM ITPOrpaMMaM BBICIIIETO
o0pa3oBaHus - IporpaMmam OakajaBpuaTa, IporpaMMaM CHelUaIUTeTa, IporpaMMaM MarkucTpaTypsl (YTBEPAIEH IIPUKA30M
MuHucTepcTBa HayKu U Bhiciero oopaszoBanus Poccuiickoii @enepanyu ot 6 anpesst 2021 roga Ne245)

O PAEKTPOHHBIH
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IMucemo Munucrepersa obpazoBanust Poccuiickoit @eneparn Nel4-55-996un/15 ot 27 nosi6pst 2002 r. "OO6 akTHBU3AIMI
CaMOCTOSITEJIHOW paOOThI CTY/IEHTOB BHICIIMX Y4eOHbBIX 3aBe/leHuit"

VYcraB (peaepanbHOro rocy JapcTBEHHOTO aBTOHOMHOTO 00pa3oBatesibHOro yupesxaenus "Kazanckuii (ITpuBomkckmii)
(penepasbubIi yHUBEpCUTET"

ITpaBuna BHyTpeHHEro pacrnopsjka esepaabHOro rocy1apcTBEHHOrO aBTOHOMHOTO 00Pa30BaTe/IbHOTO YUPEkKJEHHS BBICLIIETO
npodeccronanbHOro oopazosanus "Kazanckuii (ITpuBomkckuii) enepaibHblii yHUBEpcUTeT"

JlokanpHbie HOpMaTHBHBIE akTHI KazaHckoro (ITpuBosskckoro) denepaabHOrO yHUBEPCUTETa

6. ®OoH/] OLIEHOYHBIX CPE/ICTB M0 JUCIUILIHHE (MOIYJII0)

CDOH,I[ OLCHOYHBIX CPEACTB M0 JUCHUILIMHE (MO,IIyIIIO) BKJIIOYA€T OLICHOYHBIC MATEPUAJIbl, HAIIPABJICHHBIC HA IIPOBEPKY OCBOCHUS
KOMHCTGH].[I/Iﬁ, B TOM 4YUCJIE 3HaHPII>i, yMCHI/Iﬁ 1 HaBBIKOB. CDOH,[[ OLICHOYHBIX CPEACTB BKIIOYACT OUEHOYHbIC CPEACTBA TEKYLIETO
KOHTPOJIAA U OUEHOYHbIC CPEACTBA HpOMC)KyTO‘IHOﬁ aTTeCTalluu.

B ¢oHze oLIeHOUHBIX CPEeCTB COAEPKUTCA creayomas HHpOopMaLus:

- COOTBETCTBHME KOMIIETEHIIUH [UIAHUPYEMbIM pe3yJibTaTaM 00yUeHusI 110 AUCHUILINHE (MOYJI0);

- KpUTepuu olieHuBaHus1 c(hOPMUPOBAHHOCTU KOMIIETEHIIHIA;

- MeXaHu3M (POPMHUPOBAHHUS OIIEHKH 10 JUCHUILTAHE (MOIYJIO);

- OINMCaHUe MOPSIKA MPUMEHEHUs U MPOLIeYyPbl OLIEHUBAHUS /151 KaXkKIOTO OIIEHOYHOTO CPEACTBa;
- KpUTepHH OIICHUBAHUS JJTs1 KaXJOr0 OIIEHOYHOTO CPEJICTBA;

- COAEPKaHNE OLICHOYHBIX CPEACTB, BKJIIOYas Tpe60BaHI/IH, MPEABABIACMBIE K HCﬁCTBHHM 06yqa10u11/1xc;{, AEMOHCTPHUPYEMBIM
pe3yiibTaTtaM, 3aJaHuA pa3JINYHbIX THUIIOB.

®DoHJ OIIEHOYHBIX CPEICTB IO AUCIUIUTUHE HaxoauTcs B [Iprnoxkenun 1 K mporpaMme JUCIUILTHHBL (MOIYITIO).

7. llepedyeHb JUTEPATYPbI, HEOOXOUMOI AJIsI 0CBOEHHS JUCIUIIMHBI (MOMYJIST)

OcBoeHre JUCLMILIAHBL (MOLYJIs) MPeonaraeT u3ydeHue OCHOBHOM U TOOJIHHUTENbHOM yueOHOl uTepaTypsl. Jluteparypa
MOXeT OBbITh JOCTYITHA OOYYAIOIIMMCSI B OTHOM U3 IBYX BapUaHTOB (JIMOO B 000UX U3 HUX):

- B 9JICKTPOHHOM BHJIE - Yepe3 JIEKTPOHHbIe OMOIMOTEUHbIE CHCTEMBI HA OCHOBaHHH 3aKTI0YeHHbIX KPY oroBopos ¢
TIPaBOOOIAIATEISIMU;

- B leyaTHOM BuJe - B Hayuno# 6ubnuoreke um. H.U. Jlo6auesckoro. OOyyaiomiecs noayyaoT yueOHyIo TUTepaTypy Ha
aOOHEeMeHTe MO YUTATEIbCKUM OMJIETaM B COOTBETCTBHM C MPABUIJIAMU 110J1b30BaHKst HayuHoi GUOIMOTEKOM.

DJIeKTPOHHbIE U3aHUSI JOCTYITHBI AUCTAHIIMOHHO U3 JII000H TOUKH NPY BBEAEHUM 00YYaIOIIMMCsI CBOETO JIOTHHA U [TapoJisi OT
JIMYHOTO KabuHeTa B cucteMe "DNeKTpOHHBIH yHUBepcuTeT" . [Ipn NCronb30BaHNM TTeYaTHBIX U3AaHUN OMOIMOTEYHbIN (hOHT
JOJDKEH OBbITh YKOMIUIEKTOBAH UMHU M3 pacuera He MeHee 0,5 sx3emiuisipa (uis ooydaommxcs no PI'OC 3++ - He menee 0,25
9K3EeMIUIAPA) KakI0ro U3 U3JaHUIl OCHOBHOM JIMTepaTyphl U He MeHee (0,25 sK3eMIuIApa AOMOIHUTENBHON TUTepaTypsl Ha
Kax10r0 00y4alolerocs U3 4ucia Jull, OJHOBPEMEHHO OCBAUBAIOIIUX JAHHYIO AUCLUILIMHY.

INepeueHb OCHOBHOI M IOTIOHUTENILHON y4eOHOI IMTEpaTyphl, HEOOXOAUMOI U1l OCBOSHUS JUCLMIUIMHBI (MOAYJIsT), HAXOAUTCS
B [Ipunoxennu 2 k paboyeil nporpaMme AUCHMILTAHBL. OH MOAJIEXHUT OOHOBJIEHUIO IPH M3MEHEHUH YCIIOBHI JoroBopoB KOV ¢
paBoodIagaTeIsIMK SJEKTPOHHBIX M3JaHUI U IPH U3MEHEHNH KOMILTeKToBaHus (oraoB HayuHoii Ounbmuoreku KOVY.

8. IIepeuenn pecypcoB HH(OPMANHOHHO-TEJEKOMMYHHKAIMOHHOM ceTn ''IHTEepHET'', HE00X0 MMBIX JIsI
OCBO€HHUS JUCIUIIUHBI (MOTyJIsT)

http://www.conflictology.narod.ru/ - https://www.pro-personal.ru/
Menunanus u npakTudeckas KoH(pIuKTosorus - http://conflictology.spb.ru/ - https://hrmaximum.ru/

Me:xnyHapogHas acconuanys KOH(MIMKTOIOroB - http://www.confstud.ru/ -
https://action-press.ru/product/trudovye-spory/?utm_source=yabs.yandex.ru&utm_medium=referral&utm_campaign=cid%7C36328387%

9. MeToandecKne yKa3aHHSA VI 00yJaIOMIXCs M0 0CBOEHUIO JUCIUIIAHBI (MOTyJIsT)

Bujg paéor MeToanuyeckue peKOMeHIalu

JIeKIUY Jlekuus - BUJ y4eOHOT0 3aHSATHS, B X0OJie KOTOPOTO TPEToaBaresib B )KMBOM B3aMMOJEHCTBHUHU CO CTY/IEHTaMU
packpeIBaeT CUCTEMY MpeCTaBJIEHUI O TOM WM UHOM IIpeIMETe, SIBJIEHUU, IOMOras CJIyIlaTesIsIM OCMBICIUTh
rpo6JieMy M MIPUITH K ONpejielieHHOMY BeiBoaly. Kak mpaBuiio, cosiepkanue JIeKIY MpeAcTaBisieT cooon
VMHTErPUPOBAHHYIO HAY4HYI0 MH(MOPMAIHIO, TPEJTOMIIEHHYIO B CBETe M3yyaeMol npooisieMsl [IpakTiueckue
3aHATUSA, TO3BOJISAIOT MHTETPUPOBATh TEOPETUUECKHE 3HAHUSA

1 OpMUPOBaTh MPAKTUUECKHE YMEHWUS M HABBIKY CTYJEHTOB B IpOIIecce YUEOHOM! JIesITeNbHOCTH

3AE
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Bujg paéor

MeToanuyeckue peKOMeHIalu

IMPaKTUYCCKHUE
3aHATUA

[pakTryecKue 3aHATUS MMO3BOJISIOT MHTErPUPOBATh TEOPETUYECKHUE 3HAHUS U (POPMUPOBATD MPAKTUUECKUE
YMEHUSI ¥ HABBIKU CTYJEHTOB B MPOIIecce YUeOHOM JiesiTebHOCTH. 1len Mpak TMYeCKMX 3aHATUR

1. 3aKpervieHre TEOPETUIECKOr0 MaTepraa MmyTeM CUCTEMATUIECKOTO KOHTPOJISI 32 CAMOCTOSTEIHON paboTOoM
CTY/IEHTOB;

2. (opMUPOBaHKE YMEHUI UCITIOIb30BAHMSI TEOPETHUECKUX 3HAHUI B MIPOLECCE BHIMOJHEHUS MPAKTHUECKUX
pador;

3. pa3BUTHE AaHATUTUYECKOTO MBIIIIIEHUS ITyTeM 00OOIIEHHUs PE3YIbTATOB MPAKTHYECKUX PadoT;

4. hopmMHpOBaHUE HABBIKOB O(DOPMIIEHUS PE3YJIBTATOB MPAKTUYECKUX PaOOT B BUjie TaOIHII, rpahKOB, BBIBOIOB

CaMOCTOsI-
TenbHas paboTa

CamocrositenbHasi paboTa CTYICHTOB SIBJISIETCS] OTHOM U3 OCHOBHBIX (DOPM BHEayIUTOPHOH pabOTHI Mpu
peanm3aiuy y4eOHbIX IUIAHOB U porpamm. CamocTosTenbHast paboTa - 3TO No3HaBaTe bHas yuyeOHast
JesTeTbHOCTD, KOT/IA MOCTIEI0BATEIbHOCTD MBIIUIEHHsI YUSHHKA, €r0 YMCTBEHHBIX U ITPAKTUYECKUX ONepalyil 1
JECTBUIA 3aBUCHUT M ONPEAIeIIIeTCS CAMUM CTyZIeHTOM. Llesbio caMocTosATenbHON paboThl CTYJEHTOB SABJISETCS
oBJIaJieHe (PyHAAMEHTATbHBIMU 3HAHUSMH, TPOECCUOHAIBHBIMYI YMEHUSIMH M HABBIKAMU JEATEJbHOCTH 10
po IO, OITBITOM TBOPUYECKOM, UCCIIE0BATELCKOM AeaTenbHOCTH. CamMocTosTes bHast paboTa CTyJIeHTOB
CIIOCOOCTBYET Pa3BUTHIO CAMOCTOSTEILHOCTH, OTBETCTBEHHOCTH U OPraHM30BAaHHOCTH, TBOPYECKOTO MOIX0AA K
peleHuIo TpodieM y4eOHOro 1 IpodecCHOHAIBHOTO YpoBHs. CaMocTosTeNbHas paboTa POBOJUTCS C LIEJbIO:
CHCTEMATH3alMK ¥ 3aKPEeTICHNUS MOTYYEeHHBIX TEOPETUUECKIX 3HAHUI U MPAKTHYECKUX YMEHHUI 00ydJatormmxcs; [2
YITyOJeHNs] M PacIIMpeHns] TeOpeTHYeCKUX 3HaHui; [ popmMrpoBaHus yMEeHMI HCIIOIB30BATh CHELMAIbHYIO
nuTeparypy; [2] pa3BUTHS IO3HABATEIBHBIX CIIOCOOHOCTEH M AKTUBHOCTH O0YYAIOLTHXCSI: TBOPYECKOH
WHULMATHBBI, OTBETCTBEHHOCTH ¥ OPraHU30BAaHHOCTH; (7] (hOpMUpOBaHMSI CAMOCTOSATENEHOCTH MBILUICHHS,
CIIOCOOHOCTEH K CaMOPa3BUTHIO, CAMOCOBEPIIEHCTBOBAHUIO M CAMOPEATM3ALUHY; [7] pa3sBUTHS UCCIEI0BATEIbCKHIX
yMEHHH. AyIUTOpHAs CaMOCTOsITeNIbHAS paboTa 1o y4eOHON JUCLIMIUIMHE Ha YYeOHbIX 3aHATHAX T10]
HETIOCPEICTBEHHBIM PYKOBOJCTBOM IperoaBateis U M0 ero 3aJaHuio. BHeaynutopHas camocrosiTesnbHast paboTa
BBIIOJIHAETCS IO 33/IaHUIO TIpernoiaBaTelis 6e3 ero HeloCPeACTBEHHOro yJ4acTHsl. Bunpl 3aganuii ais
BHEAYIUTOPHON CAMOCTOSITESIbHON pabOTHI, UX COAEPKAHME U XapaKTep MOTYT NMETh BapUATUBHBIA 1

I depeHIIMPOBAHHBINA XapaKTep, yUUTHIBATh CHEU(HUKY U3ydaeMOi Y4eOHON JUCIUIUIMHBL, MHIUBULYaTbHbIE
ocoOeHHOCTH oOyualoierocst. KoHTposib caMocTosATeNIbHOM pabOTH 1 OLIEHKA €€ Pe3yJIbTaTOB OPraHu3yeTcs Kak
€MHCTBO ABYX (POPM: - CAMOKOHTPOJIb U CAMOOLIEHKA 00YyYaloIerocsl; - KOHTPOJIb M OLIEHKa CO CTOPOHBI
TIperofaBaTes

3a4€T

Llenp 3a4yeTa MpoBepKa yCBOEHUS TEOPETUUECKOr0O MaTepuaa IUCLHUILIMHGL (Cofiep:kaHus U 00beMa OOIMX 1
CIIEIMAJIBHBIX TTOHSTHH, TEPMUHOJIOTUH, (PaKTOPOB M MEXaHU3MOB), & TaKKe Pa3BUTHsI YUeOHBIX YMEHUI 1
HaBbIKOB. Ha HamucaHue gaeTcs cTporo ompeeeHHOe BpeMs: Ha pellieHre UHIUBUIYaIbHOTO TECTa, COCTOAILETO
n3 6 3amanmii orBogutcst 30 MuH. Tect cunTaeTcst yCIenHo BHITOJHEHHBIM B TOM CJTydae, eCJIi OH OIIEHWBAaeTCs B
7 n 6onee H6astoB (1o 1 GaTy 3a KakIblii BEPHBIA OTBET Ha 3aKPHITHIE 33/IaHMsI, MAKCUMYM 5 0OaJIJIOB 3a TOJHBIA
OTBET Ha OTKPHITHIE 33/IaHUSI).

10. ITepeyenb nHQ OPMAIMOHHBIX TEXHOJIOTHIA, HCIOJIb3yeMbIX MPH 0CYIIECTBJIEHHN 00Pa30BaTeJLHOTO0 NMPoIecca
o TUCHHILIIHE (MOIYJII0), BKJIHYAs MepedeHb MPOrpaMMHOTo odecrnedeHnst 1 HH(OPMANMOHHbBIX CIPAaBOYHbIX
cucTeM (IIpH HEO00XO0JUMOCTH)

[NepeueHb MHPOPMAIIMOHHBIX TEXHOJIOTUH, UCIOJIb3YEMBIX ITPY OCYLIECTBIEHUH 00pa30BaTEIbHOTO MPOLIEcca MO TUCIMILTIHE
(Momyn0), BKJII0Yas MepedeHb MporpaMMHOro odecrieueHns: 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CUCTEM, MPEACTABIIEH B
[punoxennu 3 k paboueil mporpaMmme JUCHMUIUIAHBI (MOYJIS).

11. OnucaHne MaTepuaIbHO-TEXHHYECKOM 0a3bl, HEOOX0UMOTI JJIsl OCYIIECTBJIEHHs 00Pa30BaTEJIbLHOT0
npouecca no JUCIHUILINHE (MOIYJII0)

MartepuaibHO-TeXHHUECKOe 00ecredeHre 00pa3oBaTeIbHOrO MPOIecca Mo AUCIUILIHHE (MOLYJIO) BKIIOYAET B ce0s1 CleayoIIne

KOMITOHCHTHI:
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TomertieHus VTSt CAMOCTOSITETLHON pabOTH 00YJAIOIINXCsl, YKOMIUICKTOBAHHBIE CIICIIMATN3UPOBAHHON MeOebIo (CTOJIBI U
CTYJIbs) U OCHAIIIEHHBIE KOMITBIOTEPHOW TEXHUKOM C BOZMOKHOCTBIO MOJKTIOUeHHs K ceTr "VIHTepHeT" 1 oOecrieueHueM JOCTyma
B 9JIEKTPOHHYI0 MH(OPMaIIMOHHO-00pa3oBarenbHylo cpeny KOV.

VueOHble ayJUTOPUH JIJIsI KOHTAKTHON Pa0oThI C MperoaBareieM, YKOMILIEKTOBAHHbIE CIIHUATM3UPOBAHHON MeOebio (CTOJIbI
U CTYJIbS1).

KowmribloTep 1 npuHTep 117151 pacnieyaTKy pa3IaTOYHbIX MATEPUATIOB.

12. CpencrBa aganramuy npenoaaBaHusl JHCIHIUIMHBI K MOTPEeOHOCTSM 00yUJaomuxcsa HHBAJIMI0B ¥ JIHIL ¢
OrpaHHYeHHBIMH BO3MOJKHOCTSIMHU 3/I0POBbSI

HpI/I HeO6XOZlI/IMOCTI/I B O6pa3OBaTeHLHOM mpouecce MpUMEHAIOTCA CIICAYIONME METOAbl U TEXHOJIOIMH, 06ﬂ€F‘{aIOH_II/IC
BOCITPUATHE I/IHCl)OpMaI_[I/II/I O6y‘{a}OHlI/IMI/ICH HWHBAJIMAAMU U JIMIAMU C OI'PAaHUYEHHBIMU BO3MOKHOCTAMU 3J0POBbA:

- CO3/J]aHKe TEKCTOBOW BEPCUHM JIDOOTO HETEKCTOBOTO KOHTEHTA [IJIs1 €0 BO3MOXKHOTO MPeo0pa3oBaHusl B albTePHATHBHBIC
(opmbl, y1OOHBIE /1JTs1 PA3IMUYHBIX MTOJIb30BATEEH;

- CO3/J]aHKe KOHTEHTa, KOTOPBI MOXHO MPEJCTaBUTh B Pa3IMUYHBIX BUAX Oe3 OTepH JAAHHBIX WM CTPYKTYPHI, PEIyCMOTPETh
BO3MOKHOCTb MaclITaOMpOBaHMs TEKCTA U M300pakeHuit 6e3 MoTepu KayecTBa, MpelyCMOTPETh JOCTYITHOCTD YIIpaBJIeHHSI
KOHTEHTOM C KJIAaBUATYPBI;

- CO3/IaHMe BO3MOKHOCTEH ISl 00YYaIOIIMXCsl BOCHPHHUMATD OJIHY U Ty ke MH(MOPMALIMIO 13 Pa3HbIX HCTOYHUKOB - HAIIpEMep,
TaK, YTOOBI JINLA C HAPYIICHUSMH CJTyXa MOTy4Yaad HH(POPMALMIO BU3YaJIbHO, C HAPYIICHUSMH 3PEHUS - ayJUAIbHO;

- IPUMEHEHHE MPOrPaMMHBIX CPE/ICTB, 00ECIIEYMBAIOIINX BO3MOKHOCTh OCBOCHHS HABBIKOB U YMEHHH, (DOPMUPYEMBIX
JMCLIUIUIMHOM, 32 CYET AJIbTEPHATUBHBIX CIIOCOOOB, B TOM YHMCJIe BUPTYAJIbHBIX JJAOOPATOPHUI U CUMYJISILIMOHHBIX TEXHOJIOTHH;

- IPUMCHEHUC JUCTAHIIMOHHBIX 06pa3OBaTCHbeIX TEXHOJIOTUI UL Tiepeiavin I/IH(I)OpMaHI/II/I, OpraHu3alv pa3janvHbIX (bOpM
HHTepaKTI/IBHOﬁ KOHTaKTHOM pa6OTI)I 06yqa10mer0051 C IpenogaBarejieM, B TOM 4UCJIE BC6I/IHapOB, KOTOPBIC MOTYT OBITH
HCIOJIb30BaHbI 1JI IPOBEACHUA BUPTYAJIbHbIX JIeKHI/Iﬁ C BOBMOJKXHOCTBIO BSaHMOHCﬁCTBHH BCEX YYACTHUKOB JUCTAHINMOHHOI'O
O6y‘ICHI/IH, MNpOBEACHUA CEMUHAPOB, BBICTYIUICHUA € JOKJIalaMU U 3allIUTHI BBITTIOJTHECHHBIX pa60T, MMpoBEACHUSA TPCHUHI'OB,
OpraHu3anuun KOJIJIEKTUBHOMR pa6OTI>I;

- IPUMEHEHHe JIMCTAHIIMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOTHH Il OpraHu3aluy GopM TEKYIIEro U MpoMeKyTOUYHOro
KOHTPOJIs;

- YBEJIMYCHUE TPOAOLKUTEIIbHOCTU CIaYn O6y‘laIOHII/IMCH HWHBAJIMAOM WJIA JIMIIOM C OI'PaHUYCHHbIMU BO3MOKHOCTAMUA 3J0POBbA
(I)OpM HpOMC)KyTO‘-IHOﬁ aTTeCTAalluU 110 OTHOIICHUIO K YCTaHOBHGHHOﬁ MMPOAOJIKUTEIILHOCTU UX CAAYN:

- MIPOJOJIKUTENILHOCTY CAA4M 3a4€Ta WM 9K3aMeHa, IPOBOJMMOrO B MMCbMEHHOM (hopMme, - He Oosee yeM Ha 90 MUHYT;

- MPOIOJIKUTETBHOCTHY TIOATOTOBKYU 00YYAIOIIEerocst K OTBETY Ha 3auéTe WM 9K3aMeHe, IIPOBOIMMOM B YCTHOM (hopMme, - He
Oosee yem Ha 20 MUHYT;

- IPOZIOJIKUTENBHOCTH BBICTYILIEHUS 00YYaloLIerocst Ipy 3aliyTe KypcoBoil paboThl - He OoJiee yeM Ha 15 MUHYT.

Iporpamma cocrariieHa B cootBetcTBum ¢ TpedoBanusMu PT'OC BO u yueOHbIM tutanoM 1o Harnpasienuio 43.04.02 "Typuzm”
Y MarucTepcKoy mporpamMme "MupoBasi HHIyCTpUs Typu3Ma'.

SAEKTPOHHBH
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ITporpamma muciuruiuee "YpasieHue KoHpmkTamu'"'; 43.04.02 "Typusm'.

Tpunoosicernue 2
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
F1.B./]B.03.01 Ynpasaenue konpauxmamu

IlepeyeHs JurepaTypbl, He0OX0UMOI ISl 0CBOEHHUS JUCIUILUITHHBI (MO /TyJjIs1)

Hanpagsnenue noarorosku: 43.04.02 - Typusm
ITpoduns noxroroku: Mupopas UHIyCTpUS TypU3Ma

Kpanuukanus BHITyCKHUKA: MarkcTp

dopma 0OydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus1 Mo o0pa3oBaTesibHON nporpamme: 2025

OcHoBHas JuTepartypa:

1. Hdeitneka, A. B. Ynpasienue yenoBedeckumu pecypcamu : yueOHuk / A. B. leiiHeka, B. A. Becniasibko. - 4-e u3p., crep. -
Mockaa : JamkoB u K, 2023. - 388 c. - ISBN 978-5-394-05126-5. - Tekcr : anekrpoHssiii. - URL:
https://znanium.com/catalog/product/2084844 (nara obpamenus:: 22.01.2024). - Pexxum gocTyna: mo nojanmcke.

2. Imutpues, A. B. Kondmukrosnorus : yuebnuk / A.B. Imurpues. - 4-e u3p., nepepad. - Mocksa : Anbdpa-M : UTHOPA-M,
2023. - 336 c. - ISBN 978-5-98281-350-3. - Tekcr : anekrponHsIid. - URL: https://znanium.com/catalog/product/1941722
(mara obpamenus: 22.01.2024). - Pexum gocTymna: 1o MoAIrcKe.

3. KubaHoB, A. {1. YnpapieHue nepcoHaioM OpraHu3anuy : yueOHuk / o pea. A. f. Kubanosa. - 4-e u3[., fom. u nepepad. -
Mocksa : UTHOPA-M, 2023. - 695 c. - (Beicuiee odpaszoBanue: bakanaspuar). - ISBN 978-5-16-003671-7. - Tekcr :
anekTpoHHsIil. - URL: https://znanium.com/catalog/product/1951170 (nata o6paruenus: 22.01.2024). - Pexum nocrymna: o
TIOATIHCKE.

4. Ko3pipes, I'. Y. Konduukronorus : yueonuk / .. Kosbipes. - 3-e uzj., ucnp. u goi. - Mocksa : POPYM : UHOPA-M,
2023. - 289 c. - (Boiciiee oopaszoBanue: bakanaspuar). - DOI 10.12737/textbook_5d0874f42cf221.11716895. - ISBN
978-5-8199-0934-8. - Tekcr : anekTpoHHsIit. - URL: https://znanium.com/catalog/product/1913995 (aarta obparueHus:
22.01.2024). - PesxxuM gocTyna: Mo MOIIHCKE.

JomnmoJHUTEILHAS IUTEpATypa:

JloroTHUTeIbHAS IUTEpaTypa:

1. JIucpummi, A. C. YipasjieHre 4eJOBEUECKUMH PECypCaMH : TEOpHUsl U MPaKTUKa : yuebHoe nmocodue / A. C. Jluduui. -
Mockga : PUOP : UIH®PA-M, 2024. - 266 c. - (Boiciiee oOpa3oBanue: bakanaspuar). - DOI: https://doi.org/10.12737/1711-1.
- ISBN 978-5-369-01711-1. - Tekcr : anextponHnsiii. - URL: https://znanium.com/catalog/product/2128122 (mata oOpaieHus:
23.01.2024). - Pexum goctyna: 1o NOJIHCKe.

2. PewernukoBa, K. B. OpranuzauyonHast KoHQUMKTonorus : yuebHoe nocodue / K.B. Pemernukosa. - Mocksa : UTHOPA-M,
2022. - 175 c. - (Boicee obpasoBanue). - ISBN 978-5-16-003512-3. - Tekcr : anekrponHsiid. - URL:
https://znanium.com/catalog/product/1836607 (nara obpamenus: 23.01.2024). - Pexxum gocTyna: no noanmcke.

3. YpaBnienue nepcoHasiom opranuzanuu. [Ipaktukym: yue6Hoe rnocodue / ox pen. A.3.H., npod. A. 5. Kubanosa. - 2-e uzg,.,
nepepad. u gom. - Mocksa: UTHO®PA-M, 2020. - 365 c. - (Beiciiee oopa3zoBanue: bakanaspuar). - ISBN 978-5-16-001973-4. -
Tekcr: anektponHsiit. - URL: https://znanium.com/catalog/product/1062401 (nata obpamenusi: 23.01.2024). - Pexxum nocryna:
IO TOAIHCKE.

4. Ilapko, ®@. W. O6mias koH(pIMKTONOTUS : yueOHHK 11st 6akanaspos / ®. 1. Hlapkos, B. . Cniepanckuii ; moa oo, pej.
3ac. gedr. Hayku P® @. 1. Illapkosa. - 5-e u3f., crep. - Mocksa : M3patenscko-toprosas kopropanus 'amkos u K-', 2023. -

236 c. - ISBN 978-5-394-05310-8. - Tekcr : anektpoHHsIi. - URL: https://znanium.com/catalog/product/2083258 (nata
ooparmenus: 23.01.2024). - PexxvM gocTyma: 1o IMOJIITCKe
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ITporpamma muciuruiuee "YpasieHue KoHpmkTamu'"'; 43.04.02 "Typusm'.

Tpunoosicenue 3
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
F1.B./]B.03.01 Ynpasaenue konpauxmamu

IIepevyens nH( OPMAMUOHHBIX TEXHOJIOTHIl, HCI0JIb3YE€MBIX /IJISI 0CBO€EHHUS JUCHUILUIHHBI (MOIYJIs), BKIIOYAsI
nepevyeHb NPOrpaMMHOrO 0OecneyeHns1 U HH(OPMAIMOHHBIX CHPABOYHBIX CHCTEM

Hanpasnenue noarorosku: 43.04.02 - Typusm
ITpoduns noxroroBku: Mupopas UHIyCTpUS TypU3Ma

Kpanuukanus BHITyCKHUKA: MarkcTp

dopma obydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus Mo oOpa3oBaTesibHON nporpamme: 2025

OcBoeHye JUCLUIUIHBL (MOYJIs1) MIPeAoaraeT HCIOJIb30BaHKE CIEAYIOIIEro IPOrpaMMHOrO 00ecreueH s 1
MH(POPMALIMOHHO-CITPABOYHBIX CHCTEM:

Oneparmonnas cucrema Microsoft Windows 7 Ipodeccnonansaast wim Windows XP (Volume License)

IMaket ocucHoro nporpammuoro odecrneuenust Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayzep Mozilla Firefox

Bpayzep Google Chrome

Adobe Reader XI umu Adobe Acrobat Reader DC

Kaspersky Endpoint Security ains Windows

Y4ebHO-MeToqruecKas JIMTepaTypa Uit JaHHOW JUCIUTUIMHBI UMEETCS! B HAJIMYUH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEMe
"ZNANIUM.COM", noctyn k kotopoii npenocrasiieH ooydaommmest. 95C "ZNANIUM.COM" conep:xuT Npou3BeaeHHs
KPYIMHENIINX POCCUIICKUX YUYEHBIX, PyKOBOJUTEJIEH FOCY JapCTBEHHBIX OPTraHoB, MperoAaBaTesiel BeIyIUX By30B CTPaHsbI,
BBICOKOKBAJIM(PUIIMPOBAHHBIX CIIEMAJIMCTOB B pa3IuuHbIX cpepax 6uzHeca. Ponp 6ubmmorekn chopMrpoBaH C yIeTOM BCEX
M3MEHEHNI 00pa30BaTeNIbHBIX CTAH/IAPTOB 1 BKJIIOYAET YIeOHNKH, YUeOHbIe TOCOOuSs, yUeOHO-METOANYECKHE KOMILIIEKCHI,
MoHorpacuu, aBTopedeparTsl, JUCCEPTALUN, SHIUKIONENH, CIOBAPH U CIIPABOYHNKH, 3aKOHOAATEIbHO-HOPMAaTUBHBIE
JOKYMEHTHI, CIIeLIaJIbHbIE TIEPHOINYECKUE U3AaHUS U U3aHN, BHITyCKaeMble M3/1aTeIbCTBaMU By30B. B HacTosiee BpeMs
3BbC ZNANIUM.COM cooTBeTcTBYeT BCeM TpeOoBaHUSIM (hefiepalIbHBIX TOCYJAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHJAPTOB
Bhiciiero oopasoanust (PI'OC BO) HOBOTO MOKOJICHUSI.

VuebHO-MeToanYeCcKas IUTepaTypa 1jisl JaHHON AUCLMIUIMHBI UIMEEeTCs] B HUIMYMH B 3JIeKTPOHHO-ONOINOTEYHON CHCTEMe
WznarenscrBa "Jlanp" , mocTyn K KOTOpo# npepocTanieH ooydaonmmcs. 9bC NUzparenscta "JlaHp" BKIOYaeT B ceOst
3JIEKTPOHHBIE BEPCUU KHUT U31aTesibcTBa "JaHp" ¥ ApYrUX BeIyIIUX U3[aTeIbCTB YUeOHOM JIMTEpaTyphl, a TAKXKE SJIEKTPOHHbIE
BEPCUM MEPUOANIECKUX U3AaHUN 10 €CTeCTBEHHBIM, TEXHUYECKUM 1 ryMaHuTapHbeIM Haykam. 9BC U3narenscta "Jlanp"
obecrieynBaeT AOCTYI K HAYYHOMH, y4eOHOM JIMTepaType ¥ HayYHBIM IEPUOIMYECKUM U3aHUAM 110 MAKCUMAJIbHOMY KOJIHMUYECTBY
NpoUIBHBIX HAIPABJIEHHUH ¢ COOTIOAEHNEM BCEX aBTOPCKHUX M CMEKHBIX TPaB.

VuebHO-MeToqMUeCcKast IMTepaTypa JUist JAHHOW JUCIUIUIMHBI UMEETCS! B HAJIMYUH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEME
"KoHcy bTaHT cTyzieHTa", JOCTYII K KOTOPOH MpeaocTaBiieH o0yyatomumMcsi. MHOronpouibHbI 00pa3oBaTesIbHbIN pecypc
"KoHcy bTaHT cTyzieHTa" SIBJISIETCS 3IeKTPOHHOM 6ubimoreynoit cucremoit (5C), npenocTasisionieit JOCTYII Yepes3 ceTh
WHtepHeT K y4yeOHOM JIMTepaType U IONOIHUTEIbHBIM MaTepranam, IIPHOOPETEHHBIM Ha OCHOBAHHH ITPSIMBIX IOTOBOPOB C
rpaBooOagaressiMu. [10JHOCTBIO COOTBETCTBYET TPEOOBAHUAM (peaepatbHBIX TOCYIapCTBEHHBIX 00pa30BaTE/IbHBIX CTAHIAPTOB
BBICIIIEr0 00pa30BaHMUsI K KOMIUIEKTOBaHHIO OMOIMOTEK, B TOM UKCIIE IEKTPOHHBIX, B YacTH (popMUpoBaHus (POHIO0B OCHOBHOM
U JIOTIOJTHUTEJILHOM JIUTEepaTyphl.
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