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Conep:xanue

1. TlepeueHb IMIAHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS 110 AUCHUIUIMHE (MOYJI0), COOTHECEHHBIX C IUIAHUPYEMBIMH Pe3yJIbTaATaMU
ocsoenus OIIOIT BO

2. Mecro pucuuruidasl (MoayJist) B crpykrype OITOIT BO

3. O0beM AUCLMIUTHHBL (MO/YJIsI) B 3a9YETHBIX €OUHULIAX C YKa3aHHEM KOJIMIECTBA YacOB, BbIICICHHBIX HA KOHTAKTHYIO paboTy
00yUaIIMXCs C TpernoaBareseM (1o BuiaM YUeOHbIX 3aHSATUN) ¥ HA CAMOCTOSITENIbHYI0 paboTy 00y4YaloIIuXcst

4. CopeprkaHue TMCUMIUTMHBL (MOJIYJIs1), CTPYKTYPUPOBAHHOE MO TeMaM (pa3fesam) ¢ yKa3aHHeM OTBEJEHHOrO Ha HHX
KOJIMYECTBA aKaJEMUUYECKUX YacOB M BUIOB YUEOHbBIX 3aHATHIA

4.1. CTpyKTypa ¥ TeMaTUYECKHI IJIaH KOHTAKTHOW U CAMOCTOSTEIbHOM pabOThI MO TUCIUILTHHE (MOJIYJII0)

4.2. CopepxaHuie AUCIUTLTAHBI (MOJTYJIs1)

5. TlepeueHpb yueOHO-METOAMUYECKOTO 00eceYeHH s /ISl CAMOCTOSATEIbHOM paboThl 00YYAOIIMXCS O JUCIUILTMHE (MOJYJIIO)

6. ®OH/1 OIIEHOUHBIX CPEACTB MO AUCIUILTIHE (MOYJTIO)

7. TlepeueHb UTEPaTyphl, HEOOXOJUMOM [J151 OCBOCHHS JUCHUILIMHBL (MOYJIs1)

8. IlepeueHnb pecypcoB HH(POPMAIIOHHO-TEJICKOMMYHHUKAIIMOHHON ceTr "VIHTepHeT", HEOOXOAUMBIX TSI OCBOCHUS AUCLIATUTAHBI
(Mopyns)

9. Meroauueckue yKazaHusi JUist 00Y4YaOIUXCsl TI0 OCBOESHUIO JTUCIMIUTUHBI (MOJIYJIs1)

10. Iepeyenb HMPOPMALIMOHHBIX TEXHOJIOTHIA, UCTIONB3YEMbIX MTPU OCYIIECTBIEHUH 00pa30BaTe/IbHOTO MpoLiecca 1o
JMCLUILIMHE (MOJYJII0), BKJIIOUAs MepedeHb MPOrpaMMHOro oOecrieveHrst 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM (TIpH
HEOOXOJUMOCTH)

11. Onucanue MaTepuaibHO-TEXHUYECKOUN 0a3bl, HEOOXOIUMOM JIIsl OCYILECTBIEHHS 00pa30BaTeIbHOTO MPOIIecca Mo
JUCLIUIUIAHE (MOAYJIIO)

12. CpeactBa agantanyy npenojaBaHust AUCHUIUIMHBL (MOAYJIs) K TIOTPEOHOCTSIM 00YYaIONIMXCsl UHBAJIMIOB U JIUL] C
OrpaHMYCHHBIMU BO3MOKHOCTSIMU 3[J0POBBS

13. ITpunoxenue Nel. PoHJ OLIECHOUHBIX CPEICTB
14. Tpunoxenune No2. [lepeueHsb uTepaTypbl, HEOOXOAUMOM /ISl OCBOSHUSI TUCHMIUIUHBI (MOJ1YJIs1)

15. TIpunoxenue Ne3. IlepeyeHs HH(MOPMALIMOHHBIX TEXHOJIOTUIA, UCMIOJIBb3YEMBIX AJI1 OCBOEHHS JUCLMILIAHBI (MOAYJIA),
BKJIIOYAsI TIepeveHb IIPOrpaMMHOT0 oOecriedeHHs 1 MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM
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[IporpamMmy auCHMIUTHHEL pa3padoTai(a)(u): DOIeHT, K.H. Baneer I.P. (kacdenpa yrpaBieHUs YeTOBEUECKIMHU PECypCcaMH,
WHuctutyT ynpasneHusi, 5KOHOMUKU U (pUHAHCOB), emilv@mail.ru

1. IlepeyeHb MIIAHNPYEMBIX Pe3yJIbLTATOB 00YUEHHs MO JUCIHHUILIAHE (MOIYJII0), COOTHECEHHBIX ¢ INIAHUPYEeMbIMHI
pe3yabTaTamu ocsoenust OIIOII BO

OO6yyarnImuiics, OCBOUBIINE QUCIWIUTUHY (MOJYJIb), JOJIKEH 001a1aTh CJICAYIONMMA KOMITETCHITASIMU:

Mudp PacuudpoBka
KOMIIeTeHI[IU npuoodperaemMoii KoMIeTeHIUH
IIK-1 CriocoOeH pa3pabaThiBaTh U Peaii30BbIBATH KaJPOBYIO MOJUTUKY OpraHU3aIviu

OO6yyarnInuiics, OCBOUBIINI TUCIMIUIAHY (MOJYJIb):
JloJKeH 3HATh:

METOIbl PEAYNPEXACHNS M PETyIMPOBaHIs KOH(IMKTOB Pa3IMYHBIX BUAOB UCIIONB3Yst HOpMBI TpynoBoro koaekca PO,
TIPUHLIAITB! MCTIONb30BAHMSI PA3JIMYHBIX IEPETOBOPHBIX M IIOCPEAHMUECKUX TPOIIEAYP B XO€ Pa3pelleHus TPy JOBbIX
KOH(JIMKTOB

JloKeH yMeTh:

peaynpexaaTh U peryJupoBaTh KOH(MIUKTH Pa3IMYHbIX BUIOB, pa3peniaTh MeXIMYHOCTHBIX KOH(IMKTHI B OpraHU3allny,
co0:101ast HOPMBI TPYAOBOTO MpaBa

JlomxeH B1afeTh:
METOJIaMy TIPEAYTIPEKICHUS U PEryIMPOBaHUS KOH(IMKTOB PAa3IMYHBIX BUJOB, COOTIONAsl HOPMBI TPYJOBOTO TIpaBa

I[OJDKGH AEMOHCTPHUPOBATH CITIOCOOHOCTH ¥ TOTOBHOCTD:

YIPaBJIATh MPO(ECCHOHATPHO KOH(IMKTAMU B TPYJOBOM Cpejie, UCIOIb3Ysl HHCTPYMEHTBI M METO/Ibl TPO(HECCHOHATBHOTO
HozxoJa

2. MecTo nucuumauHbl (Moayas) B ctpykrype OIIOII BO

HanHast qucruIuivHa (MOayJib) BKmodeHa B pasaen "B1.B.JIB.03.01 ducturumasl (MOayM)" OCHOBHOM NMPOoecCHOHATHON
o6pazoBarenbHOl nporpammsbl 38.03.03 "YnpaBnenue nepconasiom (YipaBieHUe MEPCOHANIOM OpraHu3alu)" ¥ OTHOCUTCS K
JucuurimHaM 1o Beidopy yactu OITOIT BO, ¢popMupyemoii yuacTHUKaMK 00pa30BaTeNIbHBIX OTHOIIICHUI.

OcBauBaercs Ha 2 Kypce B 4 cemecTpe.

3. O6beM qUCHMILIMHLI (MO/IYJIsI) B 3a4€THBIX € JHHHIAX C YKa3aHHEM KOJIHYEeCTBA YaCOB, BbII€JI€HHbIX Ha
KOHTAKTHYIO Pa0oTy 00y4alIuxcs ¢ npenojasaTeieM (110 BHAaM y4eOHbIX 3aHATHII) H HA CAMOCTOSITENbHYIO
padoTy obyuarommxcs

OO01m1ast TPyI0OEMKOCTh AUCIMIUIMHBI COCTaBIsAeT 4 3a4eTHHIX (bie) euHuIl(bl) Ha 144 vaca(oB).

KonraktHast pabota - 64 yaca(oB), B TOM 4KcIie JeKiuu - 32 yaca(oB), MpakTUIeCKHe 3aHsTus - 32 yaca(oB), 1JaOOpaTOpHbIe
padotsl - 0 yaca(oB), KOHTPOJIb CAMOCTOSITENIbHON paboTh - O yaca(oB).

CamocrostenbHas padota - 80 yaca(oB).
Kontpons (3auér / 3x3amen) - 0 gaca(oB).
dopMa MPOMEKYTOUHOTO KOHTPOJIST TUCIUILUIMHEL: 3a4eT B 4 ceMecTpe.

4. Copep:xanne quCHHILIMHBI (MOIYJisI), CTPYKTYPUPOBaHHOE N0 TeMaM (pa3/iejiaM) ¢ yKa3aHHeM OTBE/IeHHOT'0 Ha
HHX KOJIHYECTBA aKaJeMHY€eCKHX YacOB 1 BH/IOB y4eOHBIX 3aHATHI

4.1 CTpyKkTypa 1 TeMaTH4eCKHIl IVIaH KOHTAKTHOW M CAMOCTOSTEJbHON PA6OThI 0 AV CHHUILIHHE (MO/IYJIIO)

Buapl 1 yachl KOHTAKTHOW PadoThl, Camo-

HX TPYA0EMKOCTh (B yacax) CTOSI-

N Pazmeant qucuumimunb / Ce- Texmun,Texmmu|lIpakTu-[[Ipaktu-/Iadopa-/Iadopa-| Teab-
Mo ayJist MECTP| Bcero | B 3J. | 4ecKue | Yyeckue |TOpHbBIE |TOpPHbIe | Hasd
¢opme BaHaTHsA,| B 3J. |[pabdoThL,| B 3. pa-

Bcero | cdopwme | Bcero | ¢popme | 00Ta

Tema 1. . Bo3HUKHOBEHHUE U pa3BUTHE HAYKU O
1. [KOH(IUKTaX KaK TEOPUU U NMPAKTUKU 4 4 0 4 0 0 0 8
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Buapl 1 yachl KOHTAKTHOW PadoThl, Camo-

HX TPYJ0E€MKOCTH (B 4acax) CTOSI-

N Pazmeant qucuumimnnb / Ce- Iexmun,Texmmu|lIpakTu-[IIpaktu-/Iadopa-/Iadopa-| Teab-
Mo ayJist MECTP| Bcero | B3J. | 4YecKHe | YyecKHe |TOpPHBIE |TOpPHbIe | Hasd
¢dopme BaHaTHsA,| B 3J. |[pabdoThL,| B3I pa-

Bcero | cdopwme | Bcero | ¢popme | 00Ta

2 Tema 2. KOH(JMKT Kak OCHOBHasl KaTEropusi

YIIpaBJIeHus: KOH(IUKTAMU 4 4 0 4 0 0 0 8

Tema 3. ICTOUYHUKH, OOLEKTUBHBIE U
3. |cyObeKTHBHBIE IPUYMHBI BOSHUKHOBEHUS 4 4 0 4 0 0 0 16
KOH(PJIMKTHBIX CUTyaLIUi

4 Tema 4. CtpykTypHast MoJesb KOH(JIMKTA

4 4 0 4 0 0 0 16
5 Tema 5. @yHkuuM KOH(INUKTA, UX TTO3UTUBHBIE U 4 4 0 4 0 0 0 ]
HeraTHBHbIE TPOSIBIICHUS
6. Tema 6. OCHOBH IIpeAyIIpexJeHNsI KOH(IUKTOB 4 4 0 4 0 0 0 8
7 Tema 7. CtpaTerus noseieHs B KOH(JIUKTHBIX 4 4 0 4 0 0 0 ]
CHUTYalusx
Tema 8. Ponbp MeHeKepa 1o nepcoHay B
8. |mpenynpexaeHNH U pa3perieHny KOH(INKTOB B 4 4 0 4 0 0 0 8
OpraHu3aluu
l1Toro 32 0 32 0 0 0 80

4.2 Cogep:kanne qUCIUATLIHHBI (MO TyJIs1)

Tema 1. . Bo3HUKHOBeHHe H pa3BUTHEe HAYKH 0 KOH(INKTAaX KaK TeOPHH U NPAKTHKH
DBOMOLUSA KOH(PIIMKTOIOTMUECKHX B3IJISA10B B UCTOPUHU (PUTOCODCKO-COLHOIOTMUECKON MBICITH.
HWctopus pa3BUTHS O0TeYeCTBEHHON KOH(MDIMKTONOTHH. 3apOsKICHUE W Pa3BUTHE
KOH(JIMKTOJIOTMUECKUX UJEH B PAKTUYECKUX 3HAHUSIX, PEJIMTMO3HBIX YUCHUSX, UCKYCCTBE U
KYJIbTYpE, MOsIBJICHHUE NEPBBIX BO33pEeHUI Ha KOH(UIMKT. CTaHOBJICHNE Y Pa3BUTHE YaCTHBIX
KOH(JIMKTOJIOTMUECKUX HAYK - OTpaciell KOH(INKTOIOTUH.

Kongmkronorus: npeamer, METOAB! MCcIeA0BaHN U 3a1a4ur. CoBpeMeHHas

KOH(JIMKTOJIOTHSI: aKTyaJIbHble TEOPETUKO-METOI0JIOTMUECKUE U MTPAKTHYECKUE TIPOOIIeMBI.
INousATHitHEI anmapat KOH(MINKTOIOTHN.

Tema 2. KoH(JIUKT Kak 0CHOBHAsI KaTeropus ynpasjeHusi KOH(JIUKTaMi

ITpenmer u MeToa KoH(MKTA. 3aJaul U METObl KOH(MIMKTOIOTHU. TeopeTHKO-METO10JI0TMYECKUE OCHOBBI
koH(pukTonoruu. Kondukronorus B cucreme Hayk. CoBpeMeHHbIe ITPOoOJIeMbl Pa3BUTHSI KOH(IMKTOIOT AU
KoHpukTomorus kak Hayka 0 3aKOHOMEPHOCTSIX BOSHUKHOBEHM S, Pa3BUTHA,

3aBeplileHrst KOH(MIMKTOB, a TAKXKe MPUHIIMIAX, CIIOCO0aX U MPUEMaX UX KOHCTPYKTUBHOTO
PperyJIrpoBaHusl.

B3auMocBs3b KOH(IUKTONIOIHMH C JPYTUMU HayKamu. BeijiesieHue KOH(MIMKTOIOTHY U3

paHra MexIUCIMIUIMHAPHON HAYKH B CAMOCTOSITEJIbHYIO HayKy. MeXIpeIMeTHbIE CBSI3U: MECTO
KOH(JIUKTOJIOTUY B PsATY SKOHOMHUYECKUX, COIIUOJIOTMUYECKUX U TICUXOJIOTUIECKHUX JAUCIIUILINH,

€e 3HAUCHUE KaK BaXKHOW COCTABHOM 4acTH MEeHe[DKMeHTa. B3anMoencTBrie KOH(MIMKTONIOMH U OOIIECTRA.

Tema 3. UcTo4HNKH, 00'bEKTHBHbIE U CyObeKTHBHbIE IPUYHUHBI BO3HHKHOBEHHUSI KOH(JIMKTHBIX CUTYaluil
[puunnbl KOHGIMKTOB. OOBEKTUBHBIE, OPraHU3AIMOHHO-YITPABIEHYECKUE, COMATbHO-TICUXOJIOTMYECKHUE, IMYHOCTHBIE.
CrCcTeMHO-CTPYKTYPHBI aHAIN3 B TOHUMaHUU prpo sl KoHgmkTa T. [Tapconca.

Konuenuus no3sutuBHo-(pyHKIMOHAIbHOTO KoHpIKTa JI. Kosepa. ConpanbpHble CTOJKHOBEHUS

Y KOHLIETILS O3UTHBHO-(PYHKIMOHAIBHOTO KOH(MKTa. KoHpaukTHas Momens obimectsa P.

Hapennopda

Tema 4. CTpykTypHast MoaeJb KOH(INKTA

CTpyKTypHbIE JIeMeHTHl KOH(IIMKTA: CyObEKTHl, OOBEKTHI, peaMeT. dranbl KoH(uKTa. KoHdauKTHas cuTyalysi, MHIHMACHT.
O6mwekT B KoH(pmKTONMOrUH. [IpeameT n3ydeHnst KOH(IMKTOJIOTHH.

SAEKTPOHHBH
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MecTo KOH(DMKTOIOTUU B Psily SKOHOMUYECKUX, COIIMOTIOTMYECKUX U MICUXOJOTMUECKUX
IUCLUIUIMH, €€ 3HaYeHHe KaK Ba)KHOM COCTABHOM 4acTh MeHeKMeHTa. Heo0XxoaumocThb
U3y4YeHUsI KOH(IMKTOIOTUU JUIsl BCEX BUJIOB YIPaBIEHYECKOH JIeATETbHOCTH.

Tema 5. PyHknuu KOH(JIUKTA, X NO3UTHBHbIC U HEraTHBHbIE NP OSABJIEHHS
KoncrpykTuBHBIe (pyHKIMY KOH(IMKTA. [JecTpyKTUBHBIE (DYHKIMN KOH(IIKTA
KoH(pIMKTHBIE TUYHOCTH, UX POJIb B HATMYUM KOH(IUKTA. Y YACTHUKU KOH(IIMKTA: UX

pOJIH, CTaTyChl, paHTy, NOTeHnuasbl. CHjla ONIMOHEHTOB B KOH(IMKTE. PaHry ONMmoHeHTOB:
OIIMOHEHTHI HYJIEBOTO, MIEPBOT0, BTOPOrO M TPETHEro PaHroB. 3aBUCMMOCTb CHJIBI OMIIOHEHTA OT
ero paHra. CyObeKTHBHbIE XapaKTEPHCTUKH CTOPOH KOH(JIUKTA: HOTPeOHOCTU, MOTHBEI,
NPUTS3aHKS], MTHTEPECH, MMO3UIMY, 00pa3bl KOHQUIMKTHOW cUTyarmu. PopMbl HeaeKBaTHOTO
OTpaXeHUs KOH(IMKTHON CUTyalluy yJaCTHUKaMH KOH(IMKTA U MX BIMSHUE HAa KOH(IUKTHYIO
curyauuio. [Tonsitie "6obIioro” 1 "aneMeHTapHOro" KOH(QIIMKTA.

[Ipo6sema Tumonoru3anny KOHGIMKTOB. OCHOBAHWSI THITOJIOTU3ALHH.

BHyTprindHOCTHBIN KOH(MIMKT. MeXTMIHOCTHBIA KOH(MIUKT. CeMelHbI KOH(IIUKT.
MexrpynnoBoi KOH(JIUKT. BHyTpU- U MEKUHCTUTYLIMOHAJIbHbIE KOH(DJIUKTHI.

KoH]mKThl Mex1y rocyapctBaMu, KyJbTypaMu, TUIIAMU KYJIbTYD... [IpogyKTuBHBIE 1
JeCTPYKTUBHBIE, CUTYAILIIOHHbBIE W TIO3ULIMOHHBIE, KPATKOBPEMEHHBIE 1 3aTsIKHbIE KOH(IMKTHL.
I'opusoHTasIbHBIE M BEPTUKAIbHBIE KOH(IMKTHL. MOTHBAlLMOHHBIE, KOTHUTUBHBIE, POJIEBbIE
KOH(pMKTHL Tunonorus koHdmkToB A.Jloiya.

Krnaccudukanys KOH(DIMKTOB M0 HAITPAaBIEHHOCTH B3aUMO/IEHCTBUS: BEPTUKAJIbHbIE,
TOPU30HTAJIbHBIE U CMelIaHHble KOH(MIMKTHL. VX XapakTeprcTrKa, 0COOEHHOCTH, BaXKHOCTb
pacro3HaBaHus JUIsi pyKOBOAUTENEH.

Kiaccudukanysa KOH(MIMKTOB 10 3HAYEHUIO JUIs OPraHU3allii: KOHCTPYKTHUBHbBIE
(co3umatesbHbIe) M JeCTPYKTUBHBIE (pa3pylHTeTbHble) KOHPIMKTHL. [Toe3HoCTh
KOHCTPYKTHBHBIX KOH(DJIMKTOB [17151 OpraHU3alyy.

Kiaccudukanys KOH(MIMKTOB O XapaKTepy NPHYHH: OOBbEKTUBHBIC M CyObEKTUBHbIE
KOH(IMKTBL. IX 0cOOEHHOCTH, TPUYMHBI BOSHUKHOBEHHMS.

KHaCCI/I(i)I/IKaL[I/IH KOH(bHI/IKTOB IO NpUpo€ BOSBHUKHOBCHUSA: ACJIOBBIC U JINYHOCTHOIMOIIMOHAJIbHBIC KOH(bHI/IKTH. Hctounuku
JEJOBBIX 1 JINYHOCTHBIX KOH(bHHKTOB. ,HI/IHElMI/IKa

JIeJIOBBIX KOH(JIMKTOB. 3aBUCUMOCTb HAJTMYMS JEJIOBBIX M IMYHOCTHBIX KOH(JIMKTOB B
OpraHU3aLvK OT YPOBHSI COIMAIBHO-TICUXOJIOTUIECKOHN KyJIbTYPBI WIEHOB KOJUIEKTHBA.
Knaccudukanms KOH(IIMKTOB 10 COco0y UX pa3pelleHus: aHTATOHUCTHYECKUE U
KOMITPOMHUCCHBIE KOH(IMKTB. OCcOOSHHOCTH UX MPOTEKaHUs1, CIIOCOOBI MX pa3pelleHHsl.
Knaccudukanmst KOH(DIMKTOB MO0 00beKTaM KOH(IMKTYIOIUX CTOPOH:
BHYTPWJIMIHOCTHBIE, BHYTPUT'PYIIIOBbIE, KOH(IMKTHI MEXKY JMYHOCTBIO M TPYITIOH,
MEKJIMYHOCTHBIE KOH(IIUKTBL.

Tema 6. OcHOBBI Ipeaynpe:KaeHnss KOH(PINKTOB

ITporHo3upoBanue koH(MKTA. ITpuHIMIE TpodhMIaKTUKY KOH(MIUKTA. TeXHONIOrus npeaynpexaeH!s KOH(MIMKTOB. DTarbl
peryanpoBaHusi KOH(IMKTA.

Mopenu 3aBepiieHns KOH(JIMKTA: yracaHue, pa3pelleHne, YperyIupoBaHue,
nepepacTaHue B IpYroi KOH(IIUKT.

Crpareruu 3aBeplueHus KOH(IMKTA: YKIOHEHHE, IPUCIIOCO0IEHIEe, KOMIPOMUCC,
KOH(ppOHTALMA, IPUHYKICHUE

(nmopasnenue). [TporeaypHsle aClIeKThl yperyJIMpoBaHus KOH(MINKTOB: MPUMUPEHNE,
HOCPEAHUYECTBO, apOUTPaX.

Tema 7. CTpaTerusi noBe/eHusi B KOH(JINKTHBIX CHTYaIUsIX

CTpaTeFI/II/I IIOBCJICHUA B KOH(I)HI/IKTGZ YKJIOHEHHE, HpI/ICHOCO6HeHI/IC, KOH(l)pOHTaL[I/IH, COTPYAHUYCCTBO, KOMIIPOMMUCC. MO,HCJIB
HBOﬁHOﬁ 3aUHTCPECOBAHHOCTHU B OIIPEACJICHUN BbI60pa S(b(pCKTI/IBHOFO CTHUJIA IIOBEACHU A

HeoGxonumsle feiicTBUs It IpeyNpekIeHIs U pa3pereHus] KOH(pIMKTOB.
Craguu yripaBieHns1 KOH(IMKTOM: IPOrHO3MPOBAHKE, MTpeaynpeskaeHue (MpohHIakTUKa) M
CTUMYJIMpPOBaHUE, PeryJIMpoBaHue, paspeleHue. [IporaosupoBanue KOH(MIMKTA KaK 3Tam

SAEKTPOHHBH
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BBISIBJIEHHSI €r0 BOZMOXXHBIX IPUYMH ¥ IOTEHIUAIBLHOTO pa3BuTus. [Ipuaunsl u hakTopst
ME>KJIMYHOCTHBIX M TPYIIOBBIX KOH(IMKTOB. BO3MOXHOCTH M3MEHEHU KOH(IMKTHON
CHUTYallMY ITyTeM U3MEHEHHsI OJJHOW U3 XapaKTepHUCTUK e€ 31eMeHToB. Mcnons3oBanne
KOMMYHHKaTHBHBIX, MTH(OPMALMOHHBIX, COLIAIBHO-TICHXOJIOTUYECKHUX Y OPraHN3allMOHHBIX
TEXHOJIOTHI TP PEryJIMpOBaHUM KOH(IUKTA.

INegarornyeckuii 1 aAMUHUCTPATUBHBINA CIIOCOOBI MPEOJONCHHS SMOLIMOHATBHBIX
KOH(IIMKTOB. YOeXaeHne U KPUTHKA - OIHM U3 Hanbouiee 3(eKTUBHBIX METOJ0B
TeJarormieckoro crnocoda npeooaeHust KOH(IIMKTOB. [ 1aBHBIe IPHUHIMITE KOHCTPYKTUBHOCTH
KPHUTHKH.

CTpYKTYpHbIC U MEKJIMIHOCTHBIE CIIOCOOBI pa3pellieHus] AEIOBbIX KOH(MIMKTOB. YeTbipe
CTPYKTYPHBIX METO/Ia pa3pelieHnsi KOH(IMKTOB: pa3bscHeHHe TpeOOBaHUM K paboTe;
HCTIOJIb30BAHNE KOOPIMHAIMOHHBIX MEXaHN3MOB; YCTAaHOBJICHNE KOMIUIEKCHBIX LIEJIeH JTst
OpraHU3alMK; UCTIOJb30BaHME CUCTEMBI BO3HATPAXKICHHH.

MekIMYHOCTHBIE CTHJIM PA3PEIIeHNs IeIOBBIX KOH(JIMKTOB:

-TaKTUKa YKJIOHEHUs (MTHOPUPOBaHHUS);

-TaKTHUKa CIJIAXUBaHUs (IIPUCIOCOONICHNS);

-TaKTHUKa IPUHYXIECHUS (CONIEPHUYECTBA);

-TaKTHKa KOMIIPOMHCCa;

-coBMecTHas1 paboTa HaJl pelieHueM MpooIeMbl (COTPYJHUYECTBO).

Certka Tomaca - KniimeHHa, 103BOJISIIOIIAS IPOAHATMBUPOBATh KOH(IIMKT 1 BHIOpATh
OINTHMAJIbHYIO CTpaTeruio noseeHusi. OCHOBHBIE Tambl pa3pelleHnsl KOH(MIUKTHBIX CUTYalH.
IleperoBopHsIii poriecc kKak hopMa peryJMpoBaHus KOH(PIIUKTA.

Tema 8. Pojb MeHe/I2Kepa 10 NEPCOHANY B NpPeIylp eKAeHIN H pa3pemeHnd KOH(INKTOB B OPraHu3aiun

VperynupoBaHue KOH(IUKTOB C y4acTueM TpeTbeit cTopoHbl. ColManpHOe MapTHEPCTBO Kak (hopma oOecrieveHnst B3auMHOM
3aMHTEPECOBAaHHOCTH HAEMHBIX PaOOTHUKOB U ITpeIpUHUMATENer

PykoBoauTesnb Kak MocpeAHUK B KOH(UIMKTe. PekoMeHaay pyKoBOIUTEIO

OpraHU3alliK, HaXOASIIEHCs B KOH(IIMKTE.

PerynmpoBanue koH(IMKTa Kak (popMa ociabiieHus1 OCTPOTHI KOH(IIMKTA, OrpaHUYeHU ST

1 o0ecrieueHre ero pa3BUTHsI B CTOPOHY paspelenus. [Ipu3HaHue peabHOCTH KOH(DIIMKTA,
JIETUTUMALMS, CTPYKTypUPOBaHKE TPYII KaK OCHOBHBIE CTAAMH PETYJIMPOBAHUA KOH(IIMKTA,
WCTIOJIb30BAHKUE TEXHOJIOTUI CMSrYeHus1 KOH(IMKTa Yepe3 (pOpMbl IEMOK paTHU3alvH,
COTPYIOHUYECTBA, CHIKEHHU S HAIIPSKEHHOCTH, HOPMUPOBAHUS OTHOILICHUH.

3aBepieHne KOH(IMKTA KaK 3aKJII0UUTENIBHBIIN 3TN ynpasieHus. Pasperienne kak

¢popma nosHOTrO 3aBepiieHrs KoH(pMKTA. [Ipeanockiku paspemennst KoHGIMKTa. Bo3amoxHbie
(popmbl 3aBepiIeHHS] KOH(IIMKTA.

5. IlepeyeHb yueOHO-METOUYECKOT0 00€eCIeYeHHA 1A CAMOCTOSTEJbHOM PadoThl 00yJaloMUXCs M0
JUCHUNIIHE (MOLYJII0)

CamocrosTesbHas padoTa 00y4alOIMXCsl BBIIOIHAETCS MO 33aHUI0 ¥ IPH METOOUYECKOM PYKOBOACTBE NperofaBaTess, Ho 6e3
€ro HeloCpPeACTBeHHOro yyactust. CamocTosiTesibHast paboTa MOAPa3AeNseTcsl Ha CaMOCTOSITEbHYI0 pa0oTy Ha ayAUTOPHBIX
3aHATHUSAX U HA BHEAYAUTOPHYIO CAMOCTOATENbHYIO padoTy. CaMocTosTe bHAs padoTa 00yYaIOIMXCs BKIIOYAET KaK MOJTHOCTHIO
CaMOCTOSITEJIbHOE OCBOEHHE OTIEIBbHBIX TeM (pa3zieioB) JUCUUILIMHBI, TaK U POPadOTKY TeM (pa3zielioB), OCBAUBAEMBIX BO
BpeMsl ayJUTOPHOM paboThl. Bo Bpems camocTosTeIbHON paboThl 00yYaloIyecs YUTAIOT U KOHCTIEKTUPYIOT YUeOHYI0, HayYHYIO
¥l CIIPABOYHYIO JINTEPATYPY, BHIIOJIHSIOT 3a1aHM, HalIpaBJIeHHblE Ha 3aKpeTieHNe 3HaHUI 1 OTPaOOTKY YMEHHI 1 HAaBBIKOB,
TOTOBATCS K TEKYLLEMY ¥ IPOMEKYTOUYHOMY KOHTPOJIIO IO JUCLIUIIMHE.

OpraHuzanyst CaMOCTOSITENIbHON padoThl 0OYYaIOIINXCs perJIaMeHTPYETCsl HOPMaTUBHBIMH JIOKYMEHTaMH,
y4eOHO-METOANYECKOH JINTEPaTypOl 1 3JIeKTPOHHBIMK 00pa30BaTe/IbHBIMU PECYypCaMy, BKITIOYASI:

INopsnok opraHU3alMK M OCYIIECTBIEHNs 00pa30BaATEIbHON JeATebHOCTH M0 00pa30BaTeIbHBIM IIPOrPaMMaM BBICIIETO
o0pa3oBaHus - MporpaMMam OakajaBpuaTa, porpaMMaM ClelMaIuTeTa, porpaMMaM MarkucTpaTyphl (YTBEpKIEH MPUKa30M
MuHKCTepCTBa HAYKH U BhICIero odpaszoBanus Poccuiickoii ®eneparyu ot 6 anpesst 2021 roga Ne245)

IMucemo Munucrepersa obpaszoBanust Poccuiickoit @eneparim Nel14-55-996un/15 ot 27 nosi6pst 2002 r. "O6 akTHBU3AIMI
CaMOCTOSITEJIHOW paOOThI CTY/IEHTOB BHICIIMX Y4eOHBIX 3aBe/leHniT"

SAEKTPOHHBH
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VYcraB (peaepanbHOro rocyJapcTBEHHOTO aBTOHOMHOTO 00pa3oBaresibHOro yupexaenus "Kazanckuii (ITpuBomkckmii)
(penepasbHbIll yHUBEpCUTET"

[TpaBuia BHyTpEeHHEro pacrnopsjka (efepaabHOro rocy1apcTBEHHOr0 aBTOHOMHOTO 00Pa30BaTENIbHOTO YUPEkKJEHHs BBICLIIETO
npodeccronanbHOro oopazosanus "Kazanckuii (ITpuBomkckuii) ¢enepaibHblii yHUBepcUTeT"

JlokanbHble HopMmaTuBHBIE akThl KazaHckoro (IIpuBoskckoro) deaepaibHOro yHUBEpCUTETa

6. ®oH/] OLIEHOYHBIX CPEICTB MO JUCIHHUIINHE (MOIYJII0)

POoHJI OLIEHOUHBIX Cpe€ACTB IO AUCHUIIMHE (MOI[yJ'IIO) BKJIIOYACT OLEHOYHBIE MaTe€pHaJibl, HAITIPABJICHHBIE HA ITPOBEPKY OCBOCHUA
KOMHCTCHHHI;'I, B TOM 4YUCJIE 3HaHHﬁ, yMeHI/Iﬁ Y HaBBIKOB. POH]I OLIECHOYHBIX CpE€ACTB BKIIOYAET OEHOYHbBIE CPEACTBA TEKYIIETO
KOHTPOJIA U OLICHOYHBLIE CPEACTBA HpOMe)KyTOLIHOfI aTTeCTalluu.

B ¢oH/ie OLIEHOUHBIX CPEJCTB COAEPKUTCS CIeAyIoNias HHDOPMAITHS:

- COOTBETCTBHE KOMIIETEHIIMH TUIAHUPYEMbIM pe3yJibTaTaM 00y4eHHsI 110 UCIUILIMHE (MOJYJI0);

- KpUTEpHUHU OlleHUBaHUst C(OPMUPOBAHHOCTH KOMITETEHIINIA;

- MexaHu3M (POPMUPOBAHUS OLIEHKU IO JUCIUILIMHE (MOYJIIO);

- OMUCAHUE MOPSIIKA IPUMEHEHUS U MPOIIEAYPbl OLEHUBAHMSI /IS KAXK OO OLEHOYHOIO CPEJICTRa;
- KpUTEPHHU OLICHUBAHMSI JJTs1 KaXJOr0 OLIEHOYHOTO CPEICTBA;

- COACPIKAHNEC OLEHOYHBIX CPEACTB, BKJIIOYaA TpC6OBaHI/IH, MMPEeAbABIIACMBIC K HeﬁCTBHHM 06y11a101111/1x05{, AE€MOHCTPUPYEMbBIM
pe3yjibTaTaM, 3alaHUA pa3JIMYHbIX TUIIOB.

DoHJ] OIIEHOYHBIX CPEACTB M0 AUCHUIUIMHE HaxoauTcs B IlpunoxkeHun 1 K mporpaMme JUCHUIIMHBL (MOIYJIIO).

7. IlepedeHnb JATEPATYPhI, HEOOXO0JUMOM JJIsT OCBOEHHS U CIUILINHBI (MO TyJIs)

OcBoeHre TUCITUTUIMHBL (MOJYJIsI) TIpEIIoIaraeT u3y4eHne OCHOBHON ¥ JOTIOTHUTEILHON yueOHO! TuTepaTypsl. JlutepaTtypa
MOXKeT OBITh JIOCTYITHA OOYYAIOMIMCS B OTHOM W3 JBYX BapUAHTOB (JIOO B OOOMX W3 HUX):

- B 9JIEKTPOHHOM BHUJIE - Yepe3 JIeKTPOHHbIE OMOIMOTEUHbIE CUCTEMBI HA OCHOBAHUHM 3aKToueHHbIX KDY norosopos ¢
npaBoobJIaIaTe sIMu;

- B leyaTHOM Bujie - B HayuHott 6ubmoreke um. H.U. Jlo6aueBckoro. OOydJaroIiuecs moyJanT YIeOHyI0 IUTepaTypy Ha
aOGOHEMEHTE TT0 YUTATETLCKUM OMJIeTaM B COOTBETCTBHU C TIPABIJIAMU TIOJTb30BaHUsI HaydHO! OMOIMOTEKOM.

DIeKTPOHHBIE U3JAHUS AOCTYIHBI AUCTAHLIOHHO U3 JI00OH TOYKHM MPU BBEJCHUU 00YYaIOIIMMCS CBOETO JIOTUHA U [apoJisl OT
JIMYHOTO KaOuHeTa B cucteMe "DNeKTPOHHBIH yHUBepcuTeT" . [Ipu HConb30BaHUM TEYATHBIX U3AaHUN OMOIMOTEUHbIN (hOH/T
JIOJDKeH ObITh YKOMILUIEKTOBAaH UMUK U3 pacuera He Menee 0,5 sx3emriuisipa (uist ooydaonmxcs o PI'OC 3++ - He menee 0,25
9K3eMIUIAPa) KaKIOr0o U3 U3JaHUI OCHOBHOM JIMTEPaTyphl M He MeHee 0,25 aK3eMIuIsApa JOTOIHUTEIPHOM JIUTepaTyphl Ha
Ka)k10r0 00y4alolerocsi U3 4ucia Juil, OJHOBPEMEHHO OCBAMBAIOIINX JAHHYIO AUCLMIUIMHY.

[epeueHb OCHOBHOI M OTIOJHUTENBHON YUeOHOM TMTEpaTypbl, HEOOXOIMMON JIIsi OCBOSHUS JUCIMIUIMHBI (MOJLYJIS), HAXOUTCS
B [Ipmnoxenun 2 k paboueii mporpamMmme JUCHUIUIMHBL. OH MOUIEXUT OOHOBJIEHHUIO TP U3MEHEHUH YCIIoBUi 1oroBopoB KOV ¢
IpaBOOOJIaJaTe I IMU SJIEKTPOHHBIX U3/IaHUH U ITPU U3MEHEHWN KOMIUTeKToBaHus ¢oHoB Hayunoi 6momiorexn KOV,

8. Ilepeuenn pecypcoB HH(OPMATHOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH ""MHTepHET'', HE00X0AMMBIX IJIsI
OCBOEHHUS JUCIHILIAHBI (MO TyJIsT)

http://www.conflictology.narod.ru/ - https://www.pro-personal.ru/
Menuanusa u npaktudeckas koHguukrosorus - http://conflictology.spb.ru/ - https://hrmaximum.ru/

MesxayHapogHas acconyanys KOH(pIMKTONIOroB - http://www.confstud.ru/ -
https://action-press.ru/product/trudovye-spory/?utm_source=yabs.yandex.ru&utm_medium=referral&utm_campaign=cid%7C36328387%

9. MeToaunuyecKne YKa3aHUA A 00YUAIOMMXCSA 10 0CBOESHHIO JUCHHUILIHHBI (MOXyJIsI)

Bujg paéor MeToanuecKkne peKoMeHamun

JIEKLIUN Jlexuus - BUA y4eOHOTO 3aHATHS, B XOA€ KOTOPOTO MPENoAaBaTeb B )KMBOM B3aMMOJEHCTBIM CO CTyACHTAMU
PacKpbIBaeT CUCTEMY MPEACTABICHMI O TOM WM MHOM IIpeMeTe, SIBICHNH, TIOMOTast CIIYIaTeJIsIM OCMBICTUTD
npo6JeMy ¥ IPUATH K OnpeaeieHHOMY BbiBoay. Kak rmpaBuito, copepxanue JeKIMU NpeacTaBiseT coOon
MHTErpPUPOBAHHYIO Hay4HYI0 HH(OPMALHIO, IPEIIOMIICHHYIO B CBeTe M3y4daeMol pooiemsl [IpakTudeckue
3aHATHS, TIO3BOJISIOT MHTETPUPOBATh TEOPETUIECKHIE 3HAHUS

1 (popMHPOBATh NPAKTHYECKHIE YMEHHS M HABBIKM CTYJEHTOB B IIpOLiecce YUeOHOM AesATeNbHOCTH

3AE
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Bujg paéor

MeToanuyeckue peKOMeHIalu

IMPaKTUYCCKHUE
3aHATUA

[pakTryecKue 3aHATUS MMO3BOJISIOT MHTErPUPOBATh TEOPETUYECKHUE 3HAHUS U (POPMUPOBATD MPAKTUUECKUE
YMEHUSI ¥ HABBIKU CTYJEHTOB B MPOIIecce YUeOHOM JiesiTebHOCTH. 1len Mpak TMYeCKMX 3aHATUR

1. 3aKpervieHre TEOPETUIECKOr0 MaTepraa MmyTeM CUCTEMATUIECKOTO KOHTPOJISI 32 CAMOCTOSTEIHON paboTOoM
CTY/IEHTOB;

2. (opMUPOBaHKE YMEHUI UCITIOIb30BAHMSI TEOPETHUECKUX 3HAHUI B MIPOLECCE BHIMOJHEHUS MPAKTHUECKUX
pador;

3. pa3BUTHE AaHATUTUYECKOTO MBIIIIIEHUS ITyTeM 00OOIIEHHUs PE3YIbTATOB MPAKTHYECKUX PadoT;

4. hopmMHpOBaHUE HABBIKOB O(DOPMIIEHUS PE3YJIBTATOB MPAKTUYECKUX PaOOT B BUjie TaOIHII, rpahKOB, BBIBOIOB

CaMOCTOsI-
TenbHas paboTa

CamocrositenbHasi paboTa CTYICHTOB SIBJISIETCS] OTHOM U3 OCHOBHBIX (DOPM BHEayIUTOPHOH pabOTHI Mpu
peanm3aiuy y4eOHbIX IUIAHOB U porpamm. CamocTosTenbHast paboTa - 3TO No3HaBaTe bHas yuyeOHast
JesTeTbHOCTD, KOT/IA MOCTIEI0BATEIbHOCTD MBIIUIEHHsI YUSHHKA, €r0 YMCTBEHHBIX U ITPAKTUYECKUX ONepalyil 1
JECTBUIA 3aBUCHUT M ONPEAIeIIIeTCS CAMUM CTyZIeHTOM. Llesbio caMocTosATenbHON paboThl CTYJEHTOB SABJISETCS
oBJIaJieHe (PyHAAMEHTATbHBIMU 3HAHUSMH, TPOECCUOHAIBHBIMYI YMEHUSIMH M HABBIKAMU JEATEJbHOCTH 10
po IO, OITBITOM TBOPUYECKOM, UCCIIE0BATELCKOM AeaTenbHOCTH. CamMocTosTes bHast paboTa CTyJIeHTOB
CIIOCOOCTBYET Pa3BUTHIO CAMOCTOSTEILHOCTH, OTBETCTBEHHOCTH U OPraHM30BAaHHOCTH, TBOPYECKOTO MOIX0AA K
peleHuIo TpodieM y4eOHOro 1 IpodecCHOHAIBHOTO YpoBHs. CaMocTosTeNbHas paboTa POBOJUTCS C LIEJbIO:
CHCTEMATH3alMK ¥ 3aKPEeTICHNUS MOTYYEeHHBIX TEOPETUUECKIX 3HAHUI U MPAKTHYECKUX YMEHHUI 00ydJatormmxcs; [2
YITyOJeHNs] M PacIIMpeHns] TeOpeTHYeCKUX 3HaHui; [ popmMrpoBaHus yMEeHMI HCIIOIB30BATh CHELMAIbHYIO
nuTeparypy; [2] pa3BUTHS IO3HABATEIBHBIX CIIOCOOHOCTEH M AKTUBHOCTH O0YYAIOLTHXCSI: TBOPYECKOH
WHULMATHBBI, OTBETCTBEHHOCTH ¥ OPraHU30BAaHHOCTH; (7] (hOpMUpOBaHMSI CAMOCTOSATENEHOCTH MBILUICHHS,
CIIOCOOHOCTEH K CaMOPa3BUTHIO, CAMOCOBEPIIEHCTBOBAHUIO M CAMOPEATM3ALUHY; [7] pa3sBUTHS UCCIEI0BATEIbCKHIX
yMEHHH. AyIUTOpHAs CaMOCTOsITeNIbHAS paboTa 1o y4eOHON JUCLIMIUIMHE Ha YYeOHbIX 3aHATHAX T10]
HETIOCPEICTBEHHBIM PYKOBOJCTBOM IperoaBateis U M0 ero 3aJaHuio. BHeaynutopHas camocrosiTesnbHast paboTa
BBIIOJIHAETCS IO 33/IaHUIO TIpernoiaBaTelis 6e3 ero HeloCPeACTBEHHOro yJ4acTHsl. Bunpl 3aganuii ais
BHEAYIUTOPHON CAMOCTOSITESIbHON pabOTHI, UX COAEPKAHME U XapaKTep MOTYT NMETh BapUATUBHBIA 1

I depeHIIMPOBAHHBINA XapaKTep, yUUTHIBATh CHEU(HUKY U3ydaeMOi Y4eOHON JUCIUIUIMHBL, MHIUBULYaTbHbIE
ocoOeHHOCTH oOyualoierocst. KoHTposib caMocTosATeNIbHOM pabOTH 1 OLIEHKA €€ Pe3yJIbTaTOB OPraHu3yeTcs Kak
€MHCTBO ABYX (POPM: - CAMOKOHTPOJIb U CAMOOLIEHKA 00YyYaloIerocsl; - KOHTPOJIb M OLIEHKa CO CTOPOHBI
TIperofaBaTes

3a4€T

Llenp 3a4yeTa MpoBepKa yCBOEHUS TEOPETUUECKOr0O MaTepuaa IUCLHUILIMHGL (Cofiep:kaHus U 00beMa OOIMX 1
CIIEIMAJIBHBIX TTOHSTHH, TEPMUHOJIOTUH, (PaKTOPOB M MEXaHU3MOB), & TaKKe Pa3BUTHsI YUeOHBIX YMEHUI 1
HaBbIKOB. Ha HamucaHue gaeTcs cTporo ompeeeHHOe BpeMs: Ha pellieHre UHIUBUIYaIbHOTO TECTa, COCTOAILETO
n3 6 3amanmii orBogutcst 30 MuH. Tect cunTaeTcst yCIenHo BHITOJHEHHBIM B TOM CJTydae, eCJIi OH OIIEHWBAaeTCs B
7 n 6onee H6astoB (1o 1 GaTy 3a KakIblii BEPHBIA OTBET Ha 3aKPHITHIE 33/IaHMsI, MAKCUMYM 5 0OaJIJIOB 3a TOJHBIA
OTBET Ha OTKPHITHIE 33/IaHUSI).

10. IIepeyens HH( OPMAMOHHBIX TE€XHOJIOTHIi, HCIOJIb3yEeMBIX IIPH OCYII€eCTBJEHHHA 00Pa30BaTeJbHOr0 NMpoecca
no JUCHHILIHHE (MO/IYJII0), BKJIIOYAs epevYeHb MPOrpaMMHOro odecnedeHnst 1 uH( OPMAIUOHHBIX CIIPABOYHBIX
cucrTeM (IIpH HEOOXOJUMOCTH)

INepeueHs HHPOPMALIMOHHBIX TEXHOJIOTHH, UCIIOJb3yEMBIX ITPH OCYLIECTBICHHN 00pa30BaTEILHOTO IPOLiecca 10 JUCHUILIIIHE
(MOZyJII0), BKJIIOYAS MTepedeHb MPOrpaMMHOr0 obecrieueHns 1 MH(POPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, ITPEe/ICTaBIIeH B
[punoxennu 3 x pabovelt mporpaMme TUCITUTLIMHBL (MOIYJIS).

11. Onncanne MaTepuaJIbHO-TEXHUYECKOM 0a3bl, HEOOX0JUMOIT /IJIsI 0CYI[EeCTBJIEHUSI 00Pa30BaTEJILHOTO
npouecca no JUCHAILINHE (MOIYJII0)

MaTepI/IaﬂbHO-TCXHI/I‘ICCKOC obecrieueHne O6pa30BaTCIII)HOI‘O nmponecca 1no AMCuuIuIinHe (MOJIy)'[IO) BKJIIOYAET B ce0s cileaymomue

KOMIIOHCHTHI:

[NomereHust 4151 CaMOCTOSITEIbHOM paboThl 00YYAIOIIMXCsl, YKOMIUIEKTOBAHHBIE CIIEIIMATM3UPOBAHHON MeOEJIbIo (CTOJIbI 1
CTYJIbs1) ¥ OCHAIIIEHHbIE KOMITBIOTEPHOM TEXHUKOW C BO3ZMOKHOCTBIO MOAKIIIOUeHus1 K ceTd "MHTepHeT" u obecrieyeHreM JocTyra
B 9JICKTPOHHYI0 HH(OPMAITMOHHO-00pa3oBaTe/bHylo cpeny KOV,

VuebHsie ayJuTOpUun IJIsd KOHTaKTHOM pa6OTI>I C mpenogaBareyieM, YKOMIUIEKTOBAHHBIC CHCHI/IaIII/BI/IpOBaHHOﬁ MeOebo (CTOJII)I

U CTYJIbS1).

Komnborep 1 npuHTeEp 151 paclieyaTKy pa3JlaTOYHbIX MATEPUAJIOB.

12. CpeacrBa aganramuy NpenoaaBaHusl JHCIHILIMHBI K MOTPEeOHOCTAM 00yUalomuXcsa HHBAJINI0B U JIHIL C
OrpaHHYeHHBIMH BO3MOIKHOCTSIMHU 3I0POBbSI
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HpI/I HCO6XOJII/IMOCTI/I B O6paBOBaTeHI)HOM npouecce MpuMEHAITCA CIICAYIOIUE METOAbl U TEXHOJIOIMH, 06J'IGFLIEHOH_II/IC
BOCIIpUATUE I/IHCbopMaHI/II/I O6y‘-laIOHII/IMI/IC${ HWHBAJIMAAMU U JIMIAMU C OI'PAaHUYCHHBIMU BO3MOKHOCTAMUA 3JOPOBbA:

- CO3/]aHKE TEKCTOBOW BEPCUHM JIDOOTO HETEKCTOBOTO KOHTEHTA [IJIs1 €0 BO3MOXKHOTO NMPeo0pa3oBaHusl B albTePHATHBHBIC
(bopmbl, yIOOHBIE 1JTs1 Pa3IMYHBIX MOJIb30BATENCH;

- CO3/]aHKe KOHTEHTA, KOTOPBI MOXHO MPEJCTaBUTh B Pa3JIMIHBIX BUIAaX Oe3 MOTepH JAAHHBIX WM CTPYKTYPHI, IPEIyCMOTPETh
BO3MOKHOCTh MacIITaOMpPOBaHHUsI TEKCTa M M300pakeHNH Oe3 IOTepy KayecTBa, MPpeyCMOTPETh JOCTYITHOCTD YIIpaBJIeHHs
KOHTEHTOM C KJIaBUATypBHl;

- CO3/IaHMe BO3MOKHOCTEH 111 00yUaIOIMXCsl BOCHPHHUMATD OJIHY U Ty ke MH(OPMALIMIO M3 Pa3HbIX HCTOYHUKOB - HALIpHMeEp,
TaK, YTOOBI JINLA C HAPYIICHUAMH CJTyXa MOTy4Yaad MH(POPMALIMIO BU3YaJIbHO, C HAPYIICHUSMH 3PEHUS - ayJUaJIbHO;

- IPUMEHEHHE MPOrPaMMHBIX CPE/ICTB, 00ECIIeYMBAIOIINX BO3MOKHOCTh OCBOCHHS HABBIKOB U YMEHHH, (POPMUPYEMBIX
JMCLIUIUIMHOM, 32 CYET AJIbTEPHATUBHBIX CIIOCOOOB, B TOM YKCJIe BUPTYAJIbHBIX JJAOOPATOPHUI U CUMYJISILIMOHHBIX TEXHOJIOTHH;

- IPUMCHEHNC JUCTAHIIMOHHBIX 06paSOBaTCHLHHX TEXHOJIOTUI JUIA Tiepeiavin HH(bOpMaLIHPI, OpraHu3alvi pa3jiInvHbIX (bOpM
PIHTCpaKTPIBHOﬁ KOHTaKTHOM pa6OTBI 06yqa10mer0c51 C IpenogaBarejeM, B TOM 4UCJIE BC6I/IHapOB, KOTOPBIC MOTYT OBITH
HCIOJIb30BaHbl JId IPOBEACHU A BUPTYaJIbHbIX JICKI.IPIIZ C BOBMOJXHOCTBIO B3aHMOHCﬁCTBHH BCEX YYACTHUKOB JUCTAHIUOHHOI'O
O6y‘ICHI/I${, MPOBEACHUA CEMUHAPOB, BBICTYIUICHUA € JOKJIalaMU U 3allIUTHI BBITTIOJTHEHHBIX pa60T, MpoBEACHUSA TPCHUHI'OB,
OpraHu3anuun KOJIJIEKTUBHOMR pa6OTI>I;

- IPUMEHEHHE JIUCTAaHIIMOHHBIX 00pa30BaTesIbHbIX TEXHOJIOTHH Il OpraHu3alyy bopM TEKYIIEro ¥ MpoMeKyTOUYHOro
KOHTPOJIS;

- YBEJIMYCHUE TPOAOJLKUTEIIBHOCTU CIaYN 06y‘laIOH.[I/IMCH HWHBAJIMAOM WJIA JIMIIOM C OI'PAaHUYCHHBIMUA BO3MOKHOCTAMUA 3J0POBbA
(bOpM HpOMC)KyTO‘IHOﬁ aTTECTAalluU 110 OTHOIICHUIO K YCTaHOBHCHHOﬁ MMPOAOJIKUTEIIbLHOCTU UX CAAYUN:

- IPOAJOJIKUTEIbHOCTU CAAYN 3a4€Ta WM IK3aMeHa, IIPpOBOAMMOTIO B MMMCbMEHHOU (bopMe, - He Oonee yem Ha 90 MUHYT;,

- MPOIOJIKUTEIBHOCTHY TIOATOTOBKYU 00YUAIOIIEerocst K OTBETY Ha 3a4ETe WM 9K3aMeHe, IIPOBOIMMOM B YCTHOU (popMme, - He
6osiee yem Ha 20 MUHYT;

- MMPOAOJIKUTEILHOCTY BHICTYIUICHUs 00YYAIOIIErocs MPH 3alUTe KYypPCOBOM padOTH - He OoJjiee YeM Ha 15 MUHYT.

Iporpamma cocrariieHa B cootBeTcTBum ¢ TpedoBanusiMu PT'OC BO u yueOHbIM ruianoM 1o Harpasienuio 38.03.03
"Vupasinenue nepcoHasioM” 1 MpOQIITIO TIOATOTOBKY 'Y TIpaBieHHE MEPCOHATIOM OpPTraHM3aIn .

SAEKTPOHHBH
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ITporpamma muciuruiueel "Ypasienue KoHdmukTtamu'"'; 38.03.03 "Ypasienue nepcoHaiom”.

Tpunoosicernue 2
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
F1.B./]B.03.01 Ynpasaenue konpauxmamu

IlepeyeHs JurepaTypbl, He0OX0UMOI ISl 0CBOEHHUS JUCIUILUITHHBI (MO /TyJjIs1)

Hanpasnenue nogrorosku:_38.03.03 - VrpapieHre nepcoHaiom
ITpodunb noarotoBKy:_YipapieHye NePCOHANIOM OpraHu3auu

Kpanu¢ukanus BeITyCKHUKA:_OaKanaBpp

dopma 0OydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus1 Mo o0pa3oBaTesibHON nporpamme: 2025

OcHoBHas JuTepartypa:

1. Hdeitneka, A. B. Ynpasienue yenoBedeckumu pecypcamu : yueOHuk / A. B. leiiHeka, B. A. Becniasibko. - 4-e u3p., crep. -
Mockaa : JamkoB u K, 2023. - 388 c. - ISBN 978-5-394-05126-5. - Tekcr : anekrpoHssiii. - URL:
https://znanium.com/catalog/product/2084844 (nara obpamenus:: 22.01.2024). - Pexxum gocTyna: mo nojanmcke.

2. Imutpues, A. B. Kondmukrosnorus : yuebnuk / A.B. Imurpues. - 4-e u3p., nepepad. - Mocksa : Anbdpa-M : UTHOPA-M,
2023. - 336 c. - ISBN 978-5-98281-350-3. - Tekcr : anekrponHsIid. - URL: https://znanium.com/catalog/product/1941722
(mara obpamenus: 22.01.2024). - Pexum gocTymna: 1o MoAIrcKe.

3. KubaHoB, A. {1. YnpapieHue nepcoHaioM OpraHu3anuy : yueOHuk / o pea. A. f. Kubanosa. - 4-e u3[., fom. u nepepad. -
Mocksa : UTHOPA-M, 2023. - 695 c. - (Beicuiee odpaszoBanue: bakanaspuar). - ISBN 978-5-16-003671-7. - Tekcr :
anekTpoHHsIil. - URL: https://znanium.com/catalog/product/1951170 (nata o6paruenus: 22.01.2024). - Pexum nocrymna: o
TIOATIHCKE.

4. Ko3pipes, I'. Y. Konduukronorus : yueonuk / .. Kosbipes. - 3-e uzj., ucnp. u goi. - Mocksa : POPYM : UHOPA-M,
2023. - 289 c. - (Boiciiee oopaszoBanue: bakanaspuar). - DOI 10.12737/textbook_5d0874f42cf221.11716895. - ISBN
978-5-8199-0934-8. - Tekcr : anekTpoHHsIit. - URL: https://znanium.com/catalog/product/1913995 (aarta obparueHus:
22.01.2024). - PesxxuM gocTyna: Mo MOIIHCKE.

JomnmoJHUTEILHAS IUTEpATypa:

JloroTHUTeIbHAS IUTEpaTypa:

1. JIucpummi, A. C. YipasjieHre 4eJOBEUECKUMH PECypCaMH : TEOpHUsl U MPaKTUKa : yuebHoe nmocodue / A. C. Jluduui. -
Mockga : PUOP : UIH®PA-M, 2024. - 266 c. - (Boiciiee oOpa3oBanue: bakanaspuar). - DOI: https://doi.org/10.12737/1711-1.
- ISBN 978-5-369-01711-1. - Tekcr : anextponHnsiii. - URL: https://znanium.com/catalog/product/2128122 (mata oOpaieHus:
23.01.2024). - Pexum goctyna: 1o NOJIHCKe.

2. PewernukoBa, K. B. OpranuzauyonHast KoHQUMKTonorus : yuebHoe nocodue / K.B. Pemernukosa. - Mocksa : UTHOPA-M,
2022. - 175 c. - (Boicee obpasoBanue). - ISBN 978-5-16-003512-3. - Tekcr : anekrponHsiid. - URL:
https://znanium.com/catalog/product/1836607 (nara obpamenus: 23.01.2024). - Pexxum gocTyna: no noanmcke.

3. YpaBnienue nepcoHasiom opranuzanuu. [Ipaktukym: yue6Hoe rnocodue / ox pen. A.3.H., npod. A. 5. Kubanosa. - 2-e uzg,.,
nepepad. u gom. - Mocksa: UTHO®PA-M, 2020. - 365 c. - (Beiciiee oopa3zoBanue: bakanaspuar). - ISBN 978-5-16-001973-4. -
Tekcr: anektponHsiit. - URL: https://znanium.com/catalog/product/1062401 (nata obpamenusi: 23.01.2024). - Pexxum nocryna:
IO TOAIHCKE.

4. Ilapko, ®@. W. O6mias koH(pIMKTONOTUS : yueOHHK 11st 6akanaspos / ®. 1. Hlapkos, B. . Cniepanckuii ; moa oo, pej.
3ac. gedr. Hayku P® @. 1. Illapkosa. - 5-e u3f., crep. - Mocksa : M3patenscko-toprosas kopropanus 'amkos u K-', 2023. -

236 c. - ISBN 978-5-394-05310-8. - Tekcr : anektpoHHsIi. - URL: https://znanium.com/catalog/product/2083258 (nata
ooparmenus: 23.01.2024). - PexxvM gocTyma: 1o IMOJIITCKe
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Tpunoosicenue 3
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
F1.B./]B.03.01 Ynpasaenue konpauxmamu

IIepevyens nH( OPMAMUOHHBIX TEXHOJIOTHIl, HCI0JIb3YE€MBIX /IJISI 0CBO€EHHUS JUCHUILUIHHBI (MOIYJIs), BKIIOYAsI
nepevyeHb NPOrpaMMHOrO 0OecneyeHns1 U HH(OPMAIMOHHBIX CHPABOYHBIX CHCTEM

Hanpasnenue nogrorosku:_38.03.03 - VrpapieHre nepcoHaiom
ITpodunb noaroroBKy:_YipapieHye NeEPCOHANIOM OpraHu3aluu

Kpanuukanus BeITyCKHUKA:_OaKanapp

dopma obydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus Mo oOpa3oBaTesibHON nporpamme: 2025

OcBoeHye JUCLUIUIHBL (MOYJIs1) MIPeAoaraeT HCIOJIb30BaHKE CIEAYIOIIEro IPOrpaMMHOrO 00ecreueH s 1
MH(POPMALIMOHHO-CITPABOYHBIX CHCTEM:

Oneparmonnas cucrema Microsoft Windows 7 Ipodeccnonansaast wim Windows XP (Volume License)

IMaket ocucHoro nporpammuoro odecrneuenust Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayzep Mozilla Firefox

Bpayzep Google Chrome

Adobe Reader XI umu Adobe Acrobat Reader DC

Kaspersky Endpoint Security ains Windows

Y4ebHO-MeToqruecKas JIMTepaTypa Uit JaHHOW JUCIUTUIMHBI UMEETCS! B HAJIMYUH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEMe
"ZNANIUM.COM", noctyn k kotopoii npenocrasiieH ooydaommmest. 95C "ZNANIUM.COM" conep:xuT Npou3BeaeHHs
KPYIMHENIINX POCCUIICKUX YUYEHBIX, PyKOBOJUTEJIEH FOCY JapCTBEHHBIX OPTraHoB, MperoAaBaTesiel BeIyIUX By30B CTPaHsbI,
BBICOKOKBAJIM(PUIIMPOBAHHBIX CIIEMAJIMCTOB B pa3IuuHbIX cpepax 6uzHeca. Ponp 6ubmmorekn chopMrpoBaH C yIeTOM BCEX
M3MEHEHNI 00pa30BaTeNIbHBIX CTAH/IAPTOB 1 BKJIIOYAET YIeOHNKH, YUeOHbIe TOCOOuSs, yUeOHO-METOANYECKHE KOMILIIEKCHI,
MoHorpacuu, aBTopedeparTsl, JUCCEPTALUN, SHIUKIONENH, CIOBAPH U CIIPABOYHNKH, 3aKOHOAATEIbHO-HOPMAaTUBHBIE
JOKYMEHTHI, CIIeLIaJIbHbIE TIEPHOINYECKUE U3AaHUS U U3aHN, BHITyCKaeMble M3/1aTeIbCTBaMU By30B. B HacTosiee BpeMs
3BbC ZNANIUM.COM cooTBeTcTBYeT BCeM TpeOoBaHUSIM (hefiepalIbHBIX TOCYJAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHJAPTOB
Bhiciiero oopasoanust (PI'OC BO) HOBOTO MOKOJICHUSI.

VuebHO-MeToanYeCcKas IUTepaTypa 1jisl JaHHON AUCLMIUIMHBI UIMEEeTCs] B HUIMYMH B 3JIeKTPOHHO-ONOINOTEYHON CHCTEMe
WznarenscrBa "Jlanp" , mocTyn K KOTOpo# npepocTanieH ooydaonmmcs. 9bC NUzparenscta "JlaHp" BKIOYaeT B ceOst
3JIEKTPOHHBIE BEPCUU KHUT U31aTesibcTBa "JaHp" ¥ ApYrUX BeIyIIUX U3[aTeIbCTB YUeOHOM JIMTEpaTyphl, a TAKXKE SJIEKTPOHHbIE
BEPCUM MEPUOANIECKUX U3AaHUN 10 €CTeCTBEHHBIM, TEXHUYECKUM 1 ryMaHuTapHbeIM Haykam. 9BC U3narenscta "Jlanp"
obecrieynBaeT AOCTYI K HAYYHOMH, y4eOHOM JIMTepaType ¥ HayYHBIM IEPUOIMYECKUM U3aHUAM 110 MAKCUMAJIbHOMY KOJIHMUYECTBY
NpoUIBHBIX HAIPABJIEHHUH ¢ COOTIOAEHNEM BCEX aBTOPCKHUX M CMEKHBIX TPaB.

VuebHO-MeToqMUeCcKast IMTepaTypa JUist JAHHOW JUCIUIUIMHBI UMEETCS! B HAJIMYUH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEME
"KoHcy bTaHT cTyzieHTa", JOCTYII K KOTOPOH MpeaocTaBiieH o0yyatomumMcsi. MHOronpouibHbI 00pa3oBaTesIbHbIN pecypc
"KoHcy bTaHT cTyzieHTa" SIBJISIETCS 3IeKTPOHHOM 6ubimoreynoit cucremoit (5C), npenocTasisionieit JOCTYII Yepes3 ceTh
WHtepHeT K y4yeOHOM JIMTepaType U IONOIHUTEIbHBIM MaTepranam, IIPHOOPETEHHBIM Ha OCHOBAHHH ITPSIMBIX IOTOBOPOB C
rpaBooOagaressiMu. [10JHOCTBIO COOTBETCTBYET TPEOOBAHUAM (peaepatbHBIX TOCYIapCTBEHHBIX 00pa30BaTE/IbHBIX CTAHIAPTOB
BBICIIIEr0 00pa30BaHMUsI K KOMIUIEKTOBaHHIO OMOIMOTEK, B TOM UKCIIE IEKTPOHHBIX, B YacTH (popMUpoBaHus (POHIO0B OCHOBHOM
U JIOTIOJTHUTEJILHOM JIUTEepaTyphl.
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