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Conep:xanue

1. TlepeueHb IMIAHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS 110 AUCHUIUIMHE (MOYJI0), COOTHECEHHBIX C IUIAHUPYEMBIMH Pe3yJIbTaATaMU
ocsoenus OIIOIT BO

2. Mecro pucuuruidasl (MoayJist) B crpykrype OITOIT BO

3. O0beM AUCLMIUTHHBL (MO/YJIsI) B 3a9YETHBIX €OUHULIAX C YKa3aHHEM KOJIMIECTBA YacOB, BbIICICHHBIX HA KOHTAKTHYIO paboTy
00yUaIIMXCs C TpernoaBareseM (1o BuiaM YUeOHbIX 3aHSATUN) ¥ HA CAMOCTOSITENIbHYI0 paboTy 00y4YaloIIuXcst

4. CopeprkaHue TMCUMIUTMHBL (MOJIYJIs1), CTPYKTYPUPOBAHHOE MO TeMaM (pa3fesam) ¢ yKa3aHHeM OTBEJEHHOrO Ha HHX
KOJIMYECTBA aKaJEMUUYECKUX YacOB M BUIOB YUEOHbBIX 3aHATHIA

4.1. CTpyKTypa ¥ TeMaTUYECKHI IJIaH KOHTAKTHOW U CAMOCTOSTEIbHOM pabOThI MO TUCIUILTHHE (MOJIYJII0)

4.2. CopepxaHuie AUCIUTLTAHBI (MOJTYJIs1)

5. TlepeueHpb yueOHO-METOAMUYECKOTO 00eceYeHH s /ISl CAMOCTOSATEIbHOM paboThl 00YYAOIIMXCS O JUCIUILTMHE (MOJYJIIO)

6. ®OH/1 OIIEHOUHBIX CPEACTB MO AUCIUILTIHE (MOYJTIO)

7. TlepeueHb UTEPaTyphl, HEOOXOJUMOM [J151 OCBOCHHS JUCHUILIMHBL (MOYJIs1)

8. IlepeueHnb pecypcoB HH(POPMAIIOHHO-TEJICKOMMYHHUKAIIMOHHON ceTr "VIHTepHeT", HEOOXOAUMBIX TSI OCBOCHUS AUCLIATUTAHBI
(Mopyns)

9. Meroauueckue yKazaHusi JUist 00Y4YaOIUXCsl TI0 OCBOESHUIO JTUCIMIUTUHBI (MOJIYJIs1)

10. Iepeyenb HMPOPMALIMOHHBIX TEXHOJIOTHIA, UCTIONB3YEMbIX MTPU OCYIIECTBIEHUH 00pa30BaTe/IbHOTO MpoLiecca 1o
JMCLUILIMHE (MOJYJII0), BKJIIOUAs MepedeHb MPOrpaMMHOro oOecrieveHrst 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM (TIpH
HEOOXOJUMOCTH)

11. Onucanue MaTepuaibHO-TEXHUYECKOUN 0a3bl, HEOOXOIUMOM JIIsl OCYILECTBIEHHS 00pa30BaTeIbHOTO MPOIIecca Mo
JUCLIUIUIAHE (MOAYJIIO)

12. CpeactBa agantanyy npenojaBaHust AUCHUIUIMHBL (MOAYJIs) K TIOTPEOHOCTSIM 00YYaIONIMXCsl UHBAJIMIOB U JIUL] C
OrpaHMYCHHBIMU BO3MOKHOCTSIMU 3[J0POBBS

13. ITpunoxenue Nel. PoHJ OLIECHOUHBIX CPEICTB
14. Tpunoxenune No2. [lepeueHsb uTepaTypbl, HEOOXOAUMOM /ISl OCBOSHUSI TUCHMIUIUHBI (MOJ1YJIs1)

15. TIpunoxenue Ne3. IlepeyeHs HH(MOPMALIMOHHBIX TEXHOJIOTUIA, UCMIOJIBb3YEMBIX AJI1 OCBOEHHS JUCLMILIAHBI (MOAYJIA),
BKJIIOYAsI TIepeveHb IIPOrpaMMHOT0 oOecriedeHHs 1 MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM

3AE
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[porpamMmy IicIMIUIMHBL pa3padoTai(a)(u): JOLEHT, K.H. 3akupoBa A.P. (kadenpa TEXHOJOrMUECKOTro MPeAIpUHAMATENbCTBA,
WHCTHUTYT UCKYCCTBEHHOTO MHTEIIEKTa, POOOTOTEXHUKH U CUCTEMHOI nHxeHepun), AlfRZakirova@kpfu.ru

1. IlepeyeHb MIIAHNPYEMBIX Pe3yJIbLTATOB 00YUEHHs MO JUCIHHUILIAHE (MOIYJII0), COOTHECEHHBIX ¢ INIAHUPYEeMbIMHI
pe3yabTaTamu ocsoenust OIIOII BO

OO6yyarnImuiics, OCBOUBIINE QUCIWIUTUHY (MOJYJIb), JOJIKEH 001a1aTh CJICAYIONMMA KOMITETCHITASIMU:

Mudp PacuudpoBka
KOMIeTeHIHH npuoodperaemMoii KoMIeTeHIUH
OIIK-7 CriocoOeH OCYIIECTBIIATh KPUTUUECKUI aHAIM3 U 000011IeH e TPpodeCcCUOHATBHON

mH(pOpMaLMK B paMKax yIpaBJeHHs Ka4eCTBOM IPOAYKLIUH, IPOLIECCOB, YCIIyT

TIK-3 IBHegpeHNe HOBBIX METOJIOB U CPEJCTB TEXHUUECKOTO KOHTPOJISI

[K-4 [TpoBeneHKe UCTIBITAHUI HOBBIX U MOJCPHU3UPOBAHHBIX 00PA3IOB MPOIYKIMU

OO0yyarnInuiics, OCBOUBIINN JUCHUIUIUHY (MOIYJIb):

JloJKeH 3HATh:

- KaK (popMyJIMpoBaTh LIeJIM IPoeKTa (TIPorpaMMBbl) peleHus 3a1a4 (podJeM), KpUTEprH 1 NOKa3aTesn JOCTHKEHHS LieJieH,
CTPOMTH CTPYKTYPBI MX B3aUMOCBSI3€H, yCTaHABJIMBATh IPHOPUTETHI pellieHus 3a1a4 (TTpo0ieM), yUUThIBaTh HPABCTBEHHBIE
ACTIEKTHI JIeSITEIbHOCTH;

- KaK MPUMEHSATh Ha OCHOBE aHAJIN3a KOHKPETHBIX CUTYallii HEOOXOAMMBbIe 1 OOOCHOBaHHbIE MHCTPYMEHTHI YIIPABJIeHUS
Ka4ecTBOM;

- KaK pa3BUBATb NAPTHEPCTBO B NPOLECCE YIYUIICHUA KA4YE€CTBA, TO €CTh HAJIA)KUBATh B 3TOI 00JIACTH OTHOILIEHUS C
HOTp66I/ITeJ'[HMI/I " IIOCTaBIIMKaMMU.

HoykeH ymeTb:

- AHAJIM3UPOBATHb COCTOAHUE U TUHAMUKY 00BEKTOB ACATCIIbHOCTU C UCIIOJIb30OBAHUEM HCO6XOILI/IMI)IX METOJOB U CPE/ICTB
aHaJIn3a,

- IPOBOJNTH KOPPEKTUPYIOIHE U IIPEBEHTUBHBIE MEPOIIPHUATHS, HAIIPABJICHHBIE HA YJIydIIIEHUE KauecTBa;
- OCYIIECTBJISITH MOHUTOPHHI M BJIaJIeTh METOJAMH OLIEHKH IpOrpecca B 00JIaCTU YJIydllIeH!sT KauecTBa.

HoyokeH BlIajeTh:

Bo3MoxHOCTBIO MPUMEHATHL Ha OCHOBE aHAJIM3a KOHKPETHLIX CI/ITyaI_[I/Iﬁ HeO6XOIII/IMLIC 1 000CHOBAHHEIE HWHCTPYMEHTBI
YyihpaBJICHUS Ka4€CTBOM, BKJIIOYAA:

- CpelCTBa IJIAHMPOBAHUS KauecTBa, BKJoUasl KoHuenuuio APQP;

- METOJAMM CTaTUCTUYECKOrO MPUEMOYHOTO KOHTPOJIS MO aJIbTepHATUBHOMY IIPU3HAKY, CTATUCTUYECKOTO TPUEMOYHOTO
KOHTPOJIS 110 KOJIMYECTBEHHOMY ITPU3HAKY;

- METOAaMM OLECHKH YAOBJICTBOPEHHOCTU HOTpe6I/IT6H€I71 KaK pe3yJIbTaTOM YIPABJICHUS Ka4C€CTBOM;

- 6a30BBIMH CPEJICTBAMH U METOJIAMH YIIpaBJIEHUsI KAYecTBOM B cepe, BKouast ycuyr monesnb SERQUAL tumosoruio
aneMeHTOB oOcityxuBanus Kegorra-TepmkeHa u ip.;

- METOJJaMU OILICHKHU KAa4Y€CTBa B CHA0XE€HUU U B3aMMOOTHOIIEHHH C IIOCTABIIUKOM;

- [IoaxogaMu K aHaﬂmy l'IpI/IOpI/ITCTOB OpFaHI/I3aL[I/II/IZ CTpaTCFI/I‘{CCKI/Ie u onepaunox—mme eI U 3a4a4H1, BKIIO4Yas 3JIEMEHTHI
U 0COOEHHOCTH TIOJIX0I0B, (POPMHUPOBAHKE 1 OLICHKY CUCTEMBI KiloueBbix mokasarenern KPI u BSC;

- YIpaBJICHUE MNOTEPSAMU, BKIIOYAA KJ'[EICCI/I(i)I/IKaHI/IIO BUOB MIOTEPDb, COCTABJICHUE KAPThI IOTCPb;

- UHCTPYMEHTBI OepexJIMBOTO MPOU3BOJCTBA M KOHLIETIMS '6 Sigma'; MOTOK eJMHUYHBIX M3JIe/I1i, ObICTpast epeHaaaka,
'mofiMai MY, 'YeThIpe CTy/AeHTA .

- TPM - 3HaTh CYITHOCTh KOHIICIIIWY, TPY TIOKOJICHHUSI €€ Pa3BUTHUSI, OCHOBHBIC TAITBl BHEAPEHUSI U YUET MOTEPh; 'TIOKA-EK3',
'Gaka-Eke'; KalI3eH U KalpHo.

SAEKTPOHHBH
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- KOHIIeMNIMs '6 sigma': 3HaTh €€ CYIIHOCTb, IIOAXO/BI K KAYeCTBY U 3aTpaTaM, aITOPUTM pacyeTa COCTOSIHUA Mpolecca 1
CTpaTeruil mpopsIBa.

2. MecTo nucuumiuHbl (MoayJs) B ctpykrype OIIOII BO

HanHas aucrurimHa (MoyJib) BKJoueHa B paszaen "b1.0.28 [IuctumiuHbl (Moaysm)" OCHOBHON MpodecCHOHATLHON
obpasoBartesbHOU porpammbl 27.03.02 "Ympasienue kauectBoM (YTpaBjieHHe Ka4eCTBOM)" U OTHOCUTCS K 00sI3aTeIbHON
yactu OITOIT BO.

OcBauBaercs Ha 3 Kypce B 6 cemecTpe.

3. O6beM qUCHATLIHHBI (MOYJISI) B 3a4€THHIX € JHHAIAX ¢ YKa3aHHEM KOJNYeCTBAa YacoB, BbIJeJEeHHBIX HA
KOHTAKTHYIO Pa00Ty 00y4aoIuxcs ¢ npemnojaBareem (Mo BHAaM y4eOHbIX 3aHATHII) M HA CAMOCTOSATEJILHYIO
padoTy odyvaromuxcsi

OO6m1ast TPyIOEMKOCTh IUCIUTUTMHBI COCTABIIsAET 4 3a4eTHHIX (bie) enuHuIl(bl) Ha 144 vaca(oB).

KoHnraktHast padota - 72 yaca(oB), B TOM UKCIe JeKIuK - 36 yaca(oB), MpakTUYECKHe 3aHsTHS - 36 yaca(oB), JabopaTopHbIe
padotsl - 0 yaca(oB), KOHTPOJIb CAMOCTOSITENILHOW paboTh - () yaca(oB).

CamocTositenbHast padoTa - 72 yaca(oB).
Kontpons (3auér / s3x3amen) - 0 gaca(oB).
dopMa MPOMEKYTOTHOTO KOHTPOJIST TUCIIUTLIMHEL: 3a4eT B 6 ceMecTpe.

4. Conep-xanue JUCHUIUINHBI (MOIYJs1), CTPYKTYPUPOBaHHOE M0 TeMaM (pa3jiejiaM) ¢ yKa3aHueM OTBEJIEHHOT0 Ha

HHUX KOJUYECTBA aKaJACMHUYECCKHUX YaCoOB U1 BU/10B yqeﬁﬂmx 3aHATHI

4.1 CTpykTypa 1 TeMaTH4eCKHIi IVIaH KOHTAKTHOW M CAMOCTOATEJbHONH PA60ThI 0 AVCHHIINHE (MO/IYJIIO)

Bujbl 1 yacbl KOHTAKTHOI PadoTHI, Camo-
HX TPYJA0E€MKOCTh (B yacax) CTOSI-
N Pa3znennl iucounumne: / Ce- |Texmun,VIexnun|IIpaxTu-[IIpakTu-JIadopa-Iagopa-| TeJb-
Mo ayJist MECTP| Bcero | B 3JI. | YeCKHe | YeCKHe |TOPHbIE |TOpHbIe | Has
¢opme BaHaTHS,| B 3J. |[padoThL,| B3I pa-
Bcero | cgopwme | Bcero |¢popme | 00Ta
Tema 1. [InanupoBaHue KauecTBa U OOBEKTHI
yrpaBienusi. CUCTEMHBIH MOJIX0 K TUIaHaM
kadectBa. Cpe/cTBa IJIaHMPOBAHUS KauecTBa.
1 [Tporpamma kavecta. [InanupoBanue kadecTsa u 6 4 0 4 0 0 0 3
" [konuenuua APQP. Dtamnsl miaHMpoBaHKs KayecTBa
B pykoBozcTee o APQP.
Tema 2. KonTposs 1 orieHka kadectsa. OOiee
MIOHATHE O KOHTPOJIE KAYeCTBA M CTATUCTHUYECKUI
KOHTPOJIb KadecTBa. CTaTUCTHUECKUI TIPUEMOYHBIH
2. [KOHTpOJIb M0 ANBTEPHATUBHOMY MPU3HAKY. 6 4 0 4 0 0 0 8
CTaTUCTUIECKHUI TPUEMOYHBIN KOHTPOJIb IO
KOJIMYECTBEHHOMY MPU3HAKY.
Tema 3. Y noBIeTBOpEeHHOCTH IOTPEOUTENIEN Kak
pe3yJbTar yrpasieHus KauectBoM. Monens H.
Kano. JlenerupoBaHue NOJHOMOYUIA.
3. |BHyTpucdupmMeHHOe 00yUeHUe U yIIpaBJicHUEe 6 4 0 4 0 0 0 8
KayecTBOM. BHyTpeHHUMIT MapKeTHHT.
Tema 4. CpencrBa v METOBI yIIPaBJICHUS
4 [kauectsoM B cepe yeryr. Mopems SERVQUAL 6 4 0 4 0 0 0 3
" |tunosnorust 31eMeHTOB 00CTy KUBaHUS
Kenorra-TepmxeHa.
SAEKTPOHHBIH
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Buapl 1 yachl KOHTAKTHOW PadoThl, Camo-

HX TPYA0EMKOCTh (B yacax) CTOSI-

N Pazmeant qucuumimnnb / Ce- Iexmun,Texmmu|lIpakTu-[IIpaktu-/Iadopa-/Iadopa-| Teab-
Mo ayJist MECTP| Bcero | B3J. | 4YecKHe | YyecKHe |TOpPHBIE |TOpPHbIe | Hasd
¢dopme BaHaTHsA,| B 3J. |[pabdoThL,| B3I pa-

Bcero | cdopwme | Bcero | ¢popme | 00Ta

Tema 5. B3aMOOTHOIIIEHHS C IIOCTABILMKOM.
5. [KayecTBO B CHA0XKEHUH U MOJIUTUKA B OTHOLIEHUU 6 4 0 4 0 0 0 10
[IOCTaBIIHUKOB.

Tema 6. AHAIN3 IPUOPHUTETOB OPraHU3AIINN:

CTpaTernyeckue v OrepalMoHHbIe TeN 1 3a/1a4H.
6. |Cucrema kimoueBnx rokasarenein KPI u BSC: 6 4 0 4 0 0 0 10
3JIEMEHTH U OCOOEHHOCTH MOIXOHOB.

Tema 7. Yupasnenue norepsmu. Knaccudpukanms
7. [BUIOB MOTEPh, COCTABIEHHE KapThI IOTEPb. 6 6 0 4 0 0 0 10

Tema 8. HCTpyMEHTHI OepeXJIMBOroO MPON3BOICTBA
1 KoHuenuus "6 sigma". TIoTok eqUHUYHBIX
W3IeNVi, OBICTpast epeHataka, ""monmMai Msa"”,
"yerpipe ctygeHTta". TPM - cymHOCTh KOHLIETIWH,
TPU TIOKOJICHUSI €€ Pa3BUTHUSI, OCHOBHBIC TAIThI

g |BHE/IPEHHUSA 1 YHET NOTepb. "Tloka-€k3", "Oaka-€ke".

- ’, we " 6 6 0 8 0 0 0 10
Kaiinzen u katipuo. Konnernmmust "6 sigma':
CYIIHOCTbh, KAYECTBO U 3aTPAThl, ATTOPUTM pacyera
COCTOSTHUS TIPOIIecca U CTPaTerrsl IPOPHIBA.
I1Toro 36 0 36 0 0 0 72

4.2 Coaep:xaHue JUCHUILIMHBI (MOYJIs1)

Tema 1. [lnannpoBaHne KadyecTBa U 00'beKTHI ynpasJjenusi. CucTeMHbI NOAX0/] K IJIaHaM KavyecTBa. CpeacrBa
niaHnpoBanns kadectsa. [Iporpamma kavyecrsa. Iliannposanne kadecrsa n koHnennust APQP. Dransi
IJIAHNPOBAaHNsI KauyecTBa B pykoBoJcTBe o APQP.

KauecTBo Kak 0OBEKT yrpaBiieHHsl. DBOJIOLHS NOIXOA0B K MEHEPKMEHTY KadecTBa. MoJeny cucteM yIrpaBieHHsl KaueCTBOM
OCHOBOIIOJIO)KHUKOB Ka4yecTBa. Y CTAHOBJICHHE JJOJITOBPEMEHHBIX LieJIel U KpaTKOCPOUHBIX 3aaa4. Heo6xomumocTsb
IUIAaHMPOBaHMs KadecTBa. CHUCTEMHBIN OJXO/ K MIaHaM KadecTBa. CpelicTBa IUIaHMPOBaHMs KadecTsa. [Iporpamma KauecTsa.
[TmanmpoBanme kayecTBa 1 KoHuemwsa APQP. Dransl miiannpoBanus kKayecTBa B pykoBojcTBe o APQP. ®yHknuu kadecTsa.
OcCHOBHbIE TOJXO/BI K OLIEHKE YPOBHSI Ka4eCTBa MPOLYKIMU. MeTo/Ibl yIpaBieHUsI KaueCTBOM.

Tema 2. Konrpoas u onenka kauectsa. O6mee noHsiTHe 0 KOHTPOJE KAU4eCTBA M CTATHCTHYE CKHIT KOHTP 0JIb
KavectBa. CTaTncTHYe CKAI MPHEMOYHBIH KOHTPOJIb 10 albTePHATHBHOMY Npu3HaKy. CTaTucTHYe CKUM
NPHEeMOYHBII KOHTPOJIb M0 KOJIMYeCTBEHHOMY NPH3HAKY.

Oo61ee MOHATHE O KOHTpoJie KadecTBa. CTAaTUCTUYECKUIA KOHTPOJIb KayecTBa. Y poBHHU gedeKTHOCTH. [1naHsl 1 onepaTuBHbIE
XapaKTEePUCTUKY TJIAHOB BBHIOOPOYHOTO KOHTPOJIs. Pouib CiTy kOBl TEXHIMUYECKOro KOHTposIst. PaboTa o npeaynpeskaeHuio
BBIITYCKA HECOOTBETCTBYIOIIEH MpoayKuuu. OeHKa YPOBHS KauecTBa MPOAYKIHA. CTaTUCTHYECKUI IPHEMOYHBIA KOHTPOJIb 10
aJIbTEPHATHBHOMY IPU3HAKY: OCHOBHbIE HOPMATHBHBIE JOKYMEHTH 1 OCOOEHHOCTH MX TIPUMEHEHHs], XapaKTEPUCTUKH
npouenyp. [IpeumymectBa 1 HepocTaTKM MeTo0B. CTaTUCTHYECKUI IPHEMOYHBIA KOHTPOJIb 110 KOJIMYECTBEHHOMY NPU3HAKY:
OCHOBHbIE HOPMATHBHBIE JIOKYMEHTBI 1 OCOOEHHOCTH MX MPUMEHEHHs1, XapaKTepUCTUKH npouenyp. [Ipenmyiiectsa u
HEJOCTATKU METOMIOB.

Tema 3. Y10BJIeTBOPEHHOCTH NOTPeOUTEJICH KaK pe3yabTaT ynpasJjenns kaduectsom. Moaeas H. Kano.
HesernpoBanue nmosnomounii. Buyrpucdnpmennoe odyyenne u ynpapjieHne KauecTBOM. BHyTpeHHN MapKeTHHT.
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LenHocTts npoayKTa Jyist HoTpeduTess. MeTo1oI0rnyecKuii HoIxo/ K OLEHKe YI0BJIETBOPEHHOCTH MOTPEOHTEIS.

Y 1oBieTBOpeHre 3aKa3urKa M TEH/IEHIMY K HOBBIM (pOpMaM YIOBJIETBOPEHHOCTHU noTpedutens. PazpadoTka aHkeT u
MoJjiesIbHBIe pacueTsl 1 Mojenu H. Kano (Hamp-p, Ha ocHOBe OpraHu3alu MOAIENbHOro Kevica). Llenb nenerupoBanus. Dtamnsl
JesnerupoBanus. Pomu B rpynme. [Ipenmyiectsa v HeIOCTaTKM fiesiernpoBatHusi. MeTosisl paboThl B MaJIBIX IPYIIIax Mpu
JieJIeTMpOBaHKY MOJTHOMOYME. BHyTprdrpMeHHOe 00yueHue 1 ynpasiieHHe KauecTBoM. BHyTpudupmenHoe odyueHue u
6epeXIIMBOe MTPOU3BOJCTBO. BHYTpEHHMIT MapKETHHI: BOBMOKHOCTH Y UCTIOJIb30BaHKE B YIIPABJIEHUH KAYECTBOM.

YV 10oBI€TBOpEHME HYX/1 BHYTPEHHHUX MOTpeOUTENeN: HaJeJIeH!e TOJTHOMOYHSIMU U pacliMpeHre padboThl. Y TOBIETBOPEHUE
HYX/1 BHYTPEHHUX MOTpeOHTeIIeH: OIiaTa TpyJa U HaCTaBHUYECTBO.

Tema 4. CpeacTBa 1 MeTOIbl yHpaBJieHHsI KauecTBOM B cpepe ycayr. Moaesar SERVQUAL Tunoaorus
3jeMeHTOB 00cay:kuBanusi Kenorra-Tepkena.

Cpenctsa ¥ METO/IBI YIIPABJIEHUA Ka4eCTBOM B chepe ycinyr. OCHOBbIE HHCTPYMEHTHI. BO3MOXXHOCTH MCIO/IB30BAHUA 1
anroput™ npumenenus mojenu SERVQUAL B ynipaBieHun kauecTBOM (Ha MpUMepe OpraHu3aliii MHIYCTPUU
rocrerpunMctBa B P®). Tunonorus snemenrtoB odcinyxusanus Keporra-Tepkena, ucronp3yemast AJ1s1 aHaIM3a U OLIEHKU
BOCHPHATHSI TIOTPEOUTENEM TIOTy4aeMOro 0OCITy)KUBAHKSI: OCHOBHBIE CBOMCTBA, XapaKTEPUCTUKH, BO3MOKHOCTH ITPUMEHEHHUSI.

Tema 5. B3aumooTHoIeHus ¢ nmocrapmukomM. Kauyecrso B CHA0KEeH!H U MOJHUTHKA B OTHOIIIEHHH MNOCTAaBIIUKOB.

BzaumootHoIeHus norpedurens u nocraBipka. Kayecrso B cHabxenuu. [loanTrka B OTHOIEHNMH NOCTaBIIMKOB. OlLieHKa
nocTaBIIMKa. MeTo/ibl OIIEHKH NMOCTaBIIMKA (CPAaBHUTENIBHBIN 0030p MeToa0B). [IpakTiueckast paboTa: B TOM YHCIIE, PellleHUe
3aJa4y ¢ MPUMEHEHUEM METO/ PACCTAaHOBKHU NMPHOPUTETOB AJIS OLIEHKU IIOCTABIIMKA, 10 BapUaHTaM.

Tema 6. AHAJIN3 NPHOPHUTETOB OPraHU3AIMN: CTPaTernyecKue U onepamuoHHbie mean u 3agaun. Cucrema
karoueBbIx moka3sareieilt KPI u BSC: s1eMmeHTHI H 0CO0€HHOCTH IOAX010B.

Crparernueckue 1 onepaluyoHHble lienu 1 3agaun. Muccusd. Bugenue. Ilonntuka. AHanu3 npuopuTeTOB OpraHU3alyy:
CTpaTernyecKkue U orepanroHHble nesu u 3anaun. Crucrema kimoueBbix nokaszareneid KPI u BSC: anemenTs 1 0ocoGeHHOCTH
noAxoAoB. BapuaHTsl MeTO/a aHaMM3a MPUOPUTETOB OPraHU3aLUK (B TOM YHCIIE 110 KaUeCTBY) HAa OCHOBE KJTIOYEBBIX
nokasaresneil.

Tema 7. Yupasiaenue notepsivu. Kiaccudgpukanus BUI0B NoTephb, COCTaBJIEHNE KAPTHI NOTEPb.

Yipapnienue norepsiMu: KiaccupuKkaiys BUJ0B MOTEPb, COCTaBlIeHUe KapThl noTeps. [lotepu (muda) no Taitutu Ono. Tunbt
MoTePb, MPUYKHBI U MOcieACTBUSA. [Ipon3BocTBeHHbIE TpuMephL. [TpuMepbl 0pUCHON MPaKTUKU. DTalbl BHEAPEHUsI METO/IA
ycTpaHeHus1 noTepb. [IpeAnochUkY U MPaKTUYeCKOe BHEPEHUE METO/Ia YCTpaHeHusI oTepb. [I0TOK co3naHusl [IEHHOCTH.

Tema 8. UHCTpYMEHTBI O €peKJIUBOro NPOU3BOACTBA H KOHIenmus ''6 sigma''. [IoTok e ITMHUYHBIX U3 1€JIHIi,
ObICTpas mepeHaJaaKa, ''moiimaii msa4'', ''yeTeipe cryaerra'. TPM - cymHoCTh KOHIENIHN, TPU MOKOJEHHA €€
pPa3BHUTHA, 0CHOBHbIE 3TAllbl BHEAPEeHU U yueT nmorepsb. ''Iloka-éxa'", ""o0aka-éke' . KaligzeH u kaiipuo.
Konnenmus ''6 sigma'': cymHocTh, Ka4eCTBO U 3aTPaThl, AJITOPUTM pacyeTa COCTOSIHHS NMpouecca U cTpaTerus
npopsiBa.

IIpuHIMITEL OEPEKTUBOrO MPOU3BOICTBA KANI3eH U KalpHO: MOIXO/IbI B yIIPaBIeHUH KauecTBOM. VIHCTpyMeHThI OepekIMBOro
MIPOM3BOJICTBA: MIOTOK IUHUYHBIX U3feul, "kanO6an", TPM (CylmIHOCTh KOHIICTIIIMHU, TPY TIOKOJICHHUS €¢ Pa3BUTHUsI, OCHOBHbIC
3Tanbl BHEAPEHUs U YUeT MOTeph), cucTeMa 5S, ObicTpast nepeHanajika, 'moka-éka" ("6aka-éke"), "moimaii Ms4", "yeTsipe
crynenTa". Konnenmus "6 sigma": CyIIHOCTb, KAUeCTBO U 3aTPaThl, AJITOPUTM pacueTa COCTOSIHUS MPOIIecca U CTpaTerus
npopsiBa. [ToAroToBKa MepcoHaa 1 Mmokas3are/id COOTBETCTBUS MPOIYKIIHH.

5. IlepedyeHb y4eOHO-METOUUECKOT0 00€eCIeYeHHA IA CAMOCTOSTEJbHOM PadoThl 00yUJaommXxcs mo
JUCHUNUIIHE (MOIYJII0)

CamocrosTenbHast paboTa 0Oy4aroIUXCs BHIOIHAETCSA MO 33IaHHI0 U IPH METOAMIECKOM PyKOBOJICTBE MPENoaBatess, Ho 6e3
€ro HemocpeACTBeHHOro ydacTus. CamocTosATeNbHasA paboTa Mofpa3eNnsaeTcs Ha CaMOCTOSATENbHYIO0 pabOTy Ha ay IUTOPHBIX
3aHATUAX U HAa BHEAYJUTOPHYIO CAMOCTOSATENBHYI0 paboTy. CamocTosTe bHAs paboTa OOYUAIOIMXCS BKIIIOYAET KaK MOJTHOCTBIO
CaMOCTOSITEJIbHOE OCBOEHHE OT/EIIbHBIX TeM (pa3zielioB) JUCHUILUIMHBL, TaK U IPOPabOTKY TeM (pa3zielioB), OCBAUBAEMBIX BO
BpeMs ayJUTOPHOMN paboThl. Bo Bpems camocTosTeIbHON paboThl 00yYalolyecs YUTAIOT U KOHCIEKTUPYIOT YUeOHYI0, HayYHYIO
Y CIIPaBOYHYIO JIUTEPATYPY, BHITIOJHSIIOT 3a/IaHUs1, HATIPABJICHHBIE Ha 3aKpeIlIeHNe 3HAHUIA 1 OTpabOTKY YMEHUI U HaBBIKOB,
TOTOBATCS K TEKYLIEMY ¥ IPOMEKYTOUYHOMY KOHTPOJIIO IO JUCLIUTIMHE.

OpraHu3alysi CaMOCTOSITETIbHON padOThl 00YYAIOIIMXCS perilaMeHTHPYETCsl HOPMATHBHBIMH JIOKyMEHTaMHU,
y4eOHO-METOIMYECKOH JIUTepaTypoil M SIEKTPOHHBIMU 00PAa30BATEIbHBIMU PECYpCaMu, BKIIOYASL:

INopsnok opraHU3anMK U OCYIIECTBIEHNs 00Pa30BaATEIbHON JeATeIbHOCTH M0 00pa30BaTeIbHBIM IIPOrPaAMMaM BBICILIETO
00pa3oBaHus - MporpaMMamM OakajaBpuaTa, porpaMMaM ClelMaIMTeTa, IPorpaMMaM MarkuCTpaTyphl (YTBEpKIEH MPUKa30M
MuHucTepcTBa HAyKH U Bhiciiero odpaszoBanus Poccuiickoii ®enepanyu ot 6 anpesst 2021 roga Ne245)

IMncemo Munucrepersa obpaszoBanust Poccuiickoit @eneparim Nel14-55-996un/15 ot 27 nosi6pst 2002 r. "O6 akTHBH3AIMI
CaMOCTOSITEJIBHOW paOOThI CTY/IEHTOB BHICIIMX YIeOHBIX 3aBe/leHuil"

VYcraB (peaepanbHOro rocy JapcTBEHHOTO aBTOHOMHOTO 00pa3oBatesibHOro yupesxaenus "Kazanckuii (ITpuBomkckmii)
(penepasbHbIil yHUBEpCUTET"

[paBuia BHyTpeHHETO pacnopsiaka (enepaibHOro rocyJapcTBEHHOrO aBTOHOMHOTO 00pa30BaTeIbHOTO YUPEKACHNS BBICIIETO
nipodpeccroHanbHOro oopasosanus "Kazanckuii (ITpuBomkckuii) enepaibHblil yHUBEpcUTeT"

JlokanpHble HopMaTHBHBIE akThl KazaHckoro (ITpuBosskckoro) deaepaabHOro yHUBEpCUTETa

SAEKTPOHHBH
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6. ®OH/] OLIEHOYHBIX CPeICTB M0 JUCIUILIHHE (MOIYJII0)

DoHJ OIIEHOYHBIX CPEACTB M0 AUCHUIUIMHE (MOJIYJTI0) BKJIIOYAET OLIEHOYHBbIE MaTepHaJIbl, HAIIPaBJIEHHbIE Ha IPOBEPKY OCBOECHUS
KOMIIETEHIIHI, B TOM YMCIIe 3HAHUI, YMEHUI U HABBIKOB. POH/I OLIEHOUHBIX CPEJCTB BKJIIOUAET OLIEHOUHBIE CPEICTBA TEKYILEro
KOHTPOJISI ¥ OLICHOYHbIE CPE/ICTBA IIPOMEKYTOYHOM aTTeCTallly.

B (oHIe o1IeHOYHBIX CPENICTB COAEPKUTCS CIeAyoInas HHPOPMAITHS:

- COOTBETCTBHME KOMIIETEHIIMH [VIAHUPYEMbIM pe3yJIbTaTaM 00yueHusI 110 AUCLUILIMHE (MOJYJI0);

- KpUTepHH OlleHUBaHUS C(DOPMUPOBAHHOCTU KOMITETEHITHIA;

- MeXaHu3M (POPMHUPOBAHMS OLIEHKH M0 JUCHUIUTUHE (MOIYJIO);

- OTIMCaHWE MOPsIIKA IPUMEHEHUS | TIPOIIEAYPHI OIIEHIUBAHUS JITS KAKIOTO OICHOYHOTO CPE/ICTRA;
- KpUTEpHH OLIEHUBAHUS JJTs1 KaXJJOr0 OLIEHOYHOTO CPEJICTBA;

- COACPIKAHME OLUECHOYHBIX CPEACTB, BKJIIOYaA TpeéOBaHI/IH, MMPEeAbABIACMBIC K HeﬁCTBHHM 06yqa10u11/1xc5{, AE€MOHCTPUPYEMbBIM
pe3yJjibTaTaM, 3alaHuA pa3IMYHbIX TUIIOB.

DOH/1 OLIEHOYHBIX CPEACTB N0 AUCUMILIMHE HaxonuTcs B [Ipunoxenun 1 kK mporpaMMe AUCUMILIMHBL (MOIYJIIO).

7. IlepedeHnb JUTEPATYPhl, HEOOXO0JUMOM JJIsT 0CBOEHHS U CIUILINHBI (MO TyJIs)
OcBoeHMe TUCITUILIMHBL (MOJYJIsl) TIPEIOoIaracT u3y4YeHne OCHOBHOM ¥ JOMOTHUTEILHON yueOHO! TuTepaTypsl. JlutepaTypa
MOKeT OBITh IOCTYITHA 0OYJAOIIUMCS B OJTHOM U3 JIBYX BAPHUAHTOB (JIOO B OOOMX U3 HUX):

- B 9JIEKTPOHHOM BHUJIE - Y€pe3 JIEKTPOHHbIE OMOIHMOTEUYHbIE CUCTEMBI HA OCHOBAHUHM 3aKToueHHbIX KDY norosopos ¢
MPaBOOOJIAJATEISIMHU;

- B mevyaTHOM Bujie - B HayuHoit 6ubmmoreke um. H.U. JlobaueBckoro. OOydJaromiyecs mojy4yanT yIeOHyI0 JUTepaTypy Ha
aOOHEMEHTE IO YMTATEILCKUM OMJIeTaM B COOTBETCTBHU C TIPABHJIAMHK T0JIb30BaHUsI HaydHO! OHOINOTEKON.

DJIeKTPOHHbIE U3AHUSI JOCTYIHbI AUCTAHIIMOHHO U3 JII0OOH TOUKH MPU BBEJEHUH 00YYAIOIIMMCSI CBOETO JIOTHHA U [apoJisi OT
JIMYHOTO KaOuHeTa B cucteMe "DNeKTPOHHBbIH yHUBepcuTeT" . [Ipu HCoNb30BaHIM TEYATHBIX U3AaHUN OMOIMOTEUHbIN (hOH/T
JIOJDKeH OBbITh YKOMILIEKTOBAaH UMUK U3 pacuera He Menee 0,5 sx3emiuisipa (uist o0ydaonmxcs o PI'OC 3++ - He menee 0,25
9K3eMIUIAPa) KakKIOTO U3 U3JaHNI OCHOBHOM JIUTEPaTyphl M He MeHee 0,25 3K3eMIUIspa JOTIOHUTEIFHOM JIUTEpaTyphl Ha
KaXJ0ro 00y4aroierocsi U3 Ynclia Jull, OJHOBPEMEHHO OCBAaMBAIOIINX JAHHYIO AUCIUILIAHY.

[epeueHb OCHOBHOI M OTIOJHUTENBHON YUeOHOM IMTEpaTypbl, HEOOXOIMMOW ISl OCBOSHUS JUCIAIUTMHBI (MOJLYJIs), HAXOIUTCS
B [Ipunoxennu 2 k pabovel mporpamMmMe UCHMILTMHBL. OH MOJIEKUT OOHOBJICHHIO TPY N3MEHEHUH YCIIOBUiA 10roBopoB KOV ¢
npaBooOJIaAaTe sIMU JIEKTPOHHBIX M3/IaHWI U IPU U3MEHEHNH KOMIUTeKToBaHus (hoHnoB HayuHoi 6uommorexn KOV,

8. Ilepeuennb pecypcoB HH(POPMAIMOHHO-TEJEKOMMYHHUKANHOHHOI ceTH ""VIHTepHeT'', HE0OX0AMMBIX JIJIsI
OCBOEHHUS JUCITHILIAHBI (MO TyJIsT)

AIMUHVCTPATUBHO-YIpaBIEHUYECKMI IOpTa - http://www.aup.ru/books/m93/4_4.htm

KopriopatusHslii MeHemxkMeHT - http://www.cfin.ru/management/iso9000/qm/meths_classification.shtml
Marepuaisl o yrpasiieHdI0 KadecTBoM - http://quality.eup.rt/MATERIALY 10/obzor_methods.htm
TexHOoMOrMM KOPIOPaTUBHOIO yrpasieHus - http://www.iteam.ru/publications/quality/section_60/article_750/
LeHTp KpeaTUBHBIX TEXHOJIOTHI - http://www.inventech.ru/pub/qual/

9. MeToquuecKne yKa3aHus /Iisi 00y4aronuxcs Mo 0CBOEHU0 JUCIHUILIMHBI (MO TyJis1)

Bujg pador MeToanueckue peKoMeHJamnu

JIEKLIH OCHOBHBIM MCTOYHHMKOM TIOJITOTOBKH K TEKYIIMM 3aHSITHAM, a TAKXKE K 3aUeTy/9K3aMeHy SIBIISIETCS KOHCTIEKT
JIEKUMH, YU9eOHBI MaTepHal B HEM JaeTCsl B CHCTeMaTU3MPOBAHHOM BUJIE, OCHOBHBIE €0 TOJIOKECHHS
JeTaIM3MPYIOTCs, TIOIKPEIUISIOTCS] COBPEMEHHBIMU (DaKTaMU ¥ HOPMAaTUBHON MH(OpManuen, KOTOpble B CHITY
HOBH3HBI, BO3MOXKHO, eIlie He BCE BOIUIM B OITyOJIMKOBAHHBIC ITeYaTHbIE UCTOYHUKH. [IpaBUIIbHO COCTABJICHHBIN
KOHCIIEKT JICKLIUIA COEPKUT TOT ONTUMAJIbHBIA 00beM NH(DOPMAIIUK, HA OCHOBE KOTOPOTO CTYICHT CMOXET
MpecTaBUTh ceOe B LIeJIOM Bech YUeOHBI MaTepuall.
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Bujg paéor

MeToanuyeckue peKOMeHIalu

IMPaKTUYCCKHUE
3aHATUA

[pakTryeckue 3a/1aHus1, BBIIOJIHSAEMbIE B ay JUTOPUH, TIpeAHA3HAYEHBI 1715 YKa3aHHsI OOIMX METOAOB PEIICHHUs
3aj1a4 OIpe/IeNIeHHOTo THIA M UX 31eMeHTOB. Cpean popM paboThl ¢ 00yYaloIMMICS Peasn3yeMbIX Ha
MIPAKTHYECKUX 3aHSATHSX MO JAHHOH ANCUIUIUIMHE UMEIOT TaKXKe IPUMEHEHHUE:

- MOATOTOBKA M 3aIlIMTa MMCbMEHHBIX JIOMAIIHUX (QaHAIUTUYECKHX) padoT, B TOM UYHCIIE KOJUIEKTUBHBIX (MaJIbIMH
rpymmnamm), ¢

TIOCJIeIYIOIIMM KOJUIEKTUBHBIM 00CYIeHHEM B (popMaTe BOIIPOCOB U3 AyAUTOPHU U OTBETOB BHICTYMAIOIINX IO
TpesicTaBisieMoil padote. ITopsaoOK M aropuT™ TEKYIIMX MPAKTUUECKUX (aHAJTUTUYECKHX) paboT, B TOM YHCiIe
BBITIOJIHSIEMBIX B Ay/IMTOPHH, OOBIYHO HEOJHOKPATHO U TI03JIEMEHTHO Pa3bsICHSIETCSI TIpeTioiaBaresieM Ha
3aHATHSIX,

¢ 00s13aTeIbHBIM KOHCIIEKTUpOBaHMeM. [1py BHINOTHEHNH padoT 1Mo pa3pabOTKe pa3IuYHbIX JOKYMEHTOB
TUIAHMPOBAHMSI O0YYAIOIMMCS ITPEIOCTABIISIETCS ONpe/iesieHHast CBo00/a B BRIOOpe TpeOyeMbIX apamMeTpoB, a
Cpeir OCHOBHBIX

KpUTEpHEB KayeCcTBa UCIIOJHEHHS IPUOPUTET UMEIOT MOJHOTA U COAEPKaTeIbHOCTh IPUBOAUMON apryMeHTaluHy,
C y4EeTOM HaJIMUYMsI HEOOXOMMOTrO CIIPAaBOYHOTO (CCHUIOYHOT0) MHCTPYMEHTAPHSI, BKJII0Yasi TOYHBIE CCHUIKM Ha
COOTBETCTBYIOIIYIO U

aKTyaJbHYI0 HOPMaTUBHO-TEXHUUECKYIO ToKyMeHTarumo. OdopmiieHne 1oMaltHuX MUCbMEHHBIX padoT
peanu3yeTcst COrJIaCHO BbIIAHHBIM TPEOOBAHUSM, a 00513aTEIbHBIM PEKBU3UTAMH BHICTYIAIOT OPOPMIICHHBIH
TUTYJIbHBII JIMCT, 3aKJII0YEHHUE, CITUCOK

WCTIOJIb30BAHHBIX KCTOUYHHUKOB W JIMTEpaTypsl corsiacHo TpedoBanusim ['OCT;

- MOJTrOTOBKA U 3aIllUTa KOJUIEKTHUBHBIX MIPE3eHTAlM (MaJIbIMU IPYIIIaMU), C MOCIEAYOINM KOJIJIEKTUBHBIM
o0cyxaeHreM B (hopMaTe BOIIPOCOB U3 ayIUTOPUM U OTBETOB BHICTYMAIOIIMX I10 TIpeJcTaBisieMoli Teme. B
JJAHHOM CJIydae NpegyCcMaTpUBaeTCsl BO3MOKHOCTh ONpPEIeIEHHOIO YTOUHEHU S TEMbl B COOTBETCTBUU C
BBICKa3aHHBIMY TIOXEJaHUSMH MOAroTaBIMBaloIMX TeMy. OhopMileHre YKa3aHHBIX padOT peayn3yeTcsl COTIacHO
BBIIAHHBIM TPEOOBAHUSIM, a 00513aTEIbHBIM PEKBU3UTAMH BBICTYIAIOT O(POPMIIEHHBIA TUTYJIBHBIN JICT,
3aKJII0YEHNE, CITUCOK MCIIOIb30BaHHBIX HCTOYHUKOB U JIMTEPaTyphl. BBHIY BO3MOKHON HEOOXOIMMOCTH,
nosiciuM: a) IIpeanonaraercs nocTosiHHas BblJaya Ha MPOTSKEHUHU JUTUTEIBHOCTH BCETO Kypca 3alaHui
(Hanpumep, (pOopMYJIMPOBOK TeM) € MPEJOCTABICHUEM/3AIUTON 3aTeM Ha 3aHATHUAX JaHHBIX 33laHU, B TOM
4ucIie B KOJUIEKTUBHOM (hopMe, HalpuMep, B BUJE TIPE3EHTAIMi, 00513aTeIBHO - TPOOJIEMHO
cOpMYJIMPOBAHHBIX, TO €CTh IPEATOJATraloNX Kak MUHUMYM 00sI3aTeJIbHOE HAIYe 0OOCHOBAHHS CBOETO
MHEHWSI, 7151 4ero 70 TOro CTyeHTaM HeoOXOAMMO OIpeeIeHHOe O3HAKOMJIEHHE C CYLIECTBYIOIINMHU
Pa3sNUYHBIMU B3[JISJaMU, IPOBEIEHNE MUHUMAJIBHBIX PACUeTOB, U T. 1.

- pa36op KeiicoB ¥ 33/1a4. B pamMkax JaHHBIX KaTeropuii 00ydJaonyx MaTepraioB 00pa3liaMy BHICTYNAIOT JaHHBIE
u

KEWChl Hay4HO! 1 MPO(eCCUOHAIBHOM NepUOANYECKON TUTepaTypbl, U3BECTHBIE 'CIIOKHBIE CTydau', a TAaKxkKe
MaTepHaIbl

MIPaKTHK, 'KPYIJIBIX CTOJIOB' 110 TeMaM, ¥ 1p. OxuH 13 Hanbouiee 3p(HEeKTUBHBIX U PacIpOCTPAHEHHBIX METOJIOB
OpraHM3aLUK aKTUBHOI MO3HABATEIbHON JeATeJIbHOCTU CTYAeHTOB. [IprMeHsaeMblii B JaHHOM CITy4ae MeTO[,
aHa/IM3a KOHKPETHBIX CUTYallMii pa3BMBAET CIIOCOOHOCTh K aHAIM3Y JKM3HEHHBIX U NMPOeCCHOHANIBHBIX 3a1a4. B
paMKax pelleHUs YKa3aHHbBIX 3a/1a4, CTAIKUBASACh C KOHKPETHOM CUTYallMel, CTYIEHT JA0JIKEH ONpeesUTh: eCTh
JIM B Hell po6JieMa, B YeM OHa COCTOMT, ONPE/IEIUTh CBOE OTHOIIEHUE K CUTYALNH, MTPE/IIOKUTh COOCTBEHHbIE
apryMeHTHpOBaHHbIE BapUaHTHI pelieHus npooiembl. OopmiieHne - 1Mo BeIJaHHBIM TpeOOBaHUSIM, 00s13aTe bHbIe
PEKBU3UTHL: O(DOPMIIEHHBIN TUTYJIBHBIN JIUCT, 3aKJII0UEHUE, CIIUCOK UCTOIb30BAaHHBIX UICTOUYHUKOB U JIUTEpPATypBhI;
- IPOBE/IEHNE TEKYIIEro TECTUPOBAHUSA - IPOBEPSIOTCA MOTyUEHHBIE U OCTATOYHBIE 3HAHU 110 MIPOIIEHHBIM
MarepuajaM, yTOUYHsIETCs CTeTIeHb U INTyOWHA TOHUMaHMsI B3aMOCBSI3El MEK/Ly JIeMEHTaMH MaTepraia u
CIOCOOHOCTB 00YYaIOIMXCS KaK K aHAIU3Y, TaK U K CHHTE3Y MOJTyYeHHOH 1 MPOPadOTaHHOMW Ha 3aHSATHSX
“H(popMaluy, U T 1.

CaMOCTOsI-
TenbHas paboTa

OcBoeHre Kypca IofipasyMeBaeT He TOJIBKO OBJIAJICHHE TEOPETHUECKMM MaTepHaIoOM, HO U MOJTyUeHHe
OlpeeIeHHbIX MPAaKTUYECKUX HABBIKOB IS OoJiee IITyOOKOro MOHMMaHUs Pa3fiesioB Ha OCHOBE PEILCHUS
TpeJiaraeMbIX KeicoB, 3a1a4 ¥ NPIMEPOB, & TaKKe pa3BUTHE aOCTPAKTHOTO MBILIUIEHHsI U CIOCOOHOCTH
CaMOCTOSITEJILHO JOKa3bIBaTh yTBepxkAeHHs. CaMocTosTeNbHas paboTa MpeAnoaraeT BEITOJHEHHE JOMAIIHIX
pabor. IIpakTiyeckue 3aiaHusl, BBHIIOJIHIEMbIE B 2y IMTOPUH, TTpeIHa3HAYEHBI IJIs YKa3aHUs OOLIMX METOI0B
pelIeHns 3a1a4 OIpeJeIeHHOTO TUMA U UX JIEMEHTOB. 3aKPENUTh U Pa3BUTh HABBIKM MOJKHO JIMIIb B PE3yJIbTaTe
caMoCTOSITeNIbHOI paboThl. Kpome Toro, camoctosiTennbHast paboTa BKIIIOYAET MTOATOTOBKY K 9K3aMeHy (3a4erty),
JUIS1 4EeTO 3apaHee MPeJoCTaBIIAI0TCs (TPUMEPHBIE) BOIPOCH Kypca U MPOBOAATCS KOHCYJIBTAINK, BKIIOYAIOIINE
MIPOSICHEHHNE KaK perjlaMeHTa 3a4yeTa/sK3aMeHa, Tak U acleKTOB COIEpKaHMsl, PEKOMEHIyeMbIX (popMaToB
OTBETOB, U .
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Bujg paéor MeToanuyeckue peKOMeHIalu

3a4eT 3aveT BKJOYaeT B ce0s1 KaK MOATOTOBKY K TEKYIMM

ayIUTOPHBIM 3aHATHSIM - U3yUeHHE 0053aTEIbHON U JIOTIOIHUTENILHON JINTEPATYPHl, PellleHne
3aJaHHBIX Ha [JOM 3a/a4 ¥ yIpaXHEeHHUH, MOArOTOBKA JIOKJIAJOB 110 TEME CEMHHApa, MO/Ir0TOBKA K
KOHTPOJIbHBIM paboTaM, - TaK ¥ BBHITOJHEHHE JOTIOJHUTEIbHBIX CAaMOCTOSITENIbHBIX 3aJaHUH - TIOUCK
(mon6op) 1 0630p JIMTEPATYPhl U JEKTPOHHBIX NCTOYHHUKOB MH(OPMAIMH 110 MHANBHIYaJIbHO
3aJ]aHHOM MpobIieMe Kypca, aHATUTHYECKUI pa300p Hay4YHBIX MTyOJIMKAIMI 110 ONpe/le/IeHHOM
rpo6JieMe, aHaIN3 CTATUCTUYECKUX U (haKTUIECKUX MaTepHasoB MO 3aJaHHOI TeMe.

10. TlepeyeHp nH(OPMAMOHHBIX TEXHOJIOTHII, HCIOJb3YEeMbIX IPU OCYIIEeCTBJIEHHH 00Pa30BaTEJLHOrO Mpomecca
o JUCHHILIHHE (MO/IYJII0), BKJIIOYAs epevYeHb MPOrpaMMHOro odecnedeHnst U HH( OPMAIUOHHBIX CIIPABOYHBIX
cucreM (P HEOOXOUMOCTH)

INepeueHs HHPOPMALIMOHHBIX TEXHOJIOTHH, UCIIOJb3yEMBIX IIPH OCYLIECTBICHHN 00Pa30BaTEILHOTO IPOLiECca M0 TUCHUILIIHE
(MOZyJII0), BKJIIOYAS MTepeyeHb MPOrpaMMHOr0 oOecieueH!s 1 MH(POPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, ITPEJICTABJICH B
[punoxennu 3 k pabovelt mporpaMme TUCIUTLIAHBL (MOIYJIS).

11. Onncanne MaTepuaJIbHO-TEXHUYECKOM 6a3bl, HEOOXO0UMOIT /ISl 0CYI[eCTBJIEHUSI 00Pa30BaTEJILHOTO
nponecca no JUCIHUAILIHHE (MOIYJII0)

MarepraibHO-TEXHHUECKOE 00ecrieueH e 00pa3oBaTeIbHOTO TIPOIIECCa TT0 JUCIUILTAHE (MOYJTO) BKITIOUAET B ceOs CIIeqyIoNIne
KOMITOHEHTHI:

TTomertieHus UIst CAMOCTOSITEILHON pabOThl 00YJaIONIUXCsl, YKOMIUIEKTOBAHHBIE CIICIIMAIN3UPOBAHHON MeOeIbIo (CTOJIB U
CTYJIbs) U OCHAIIIEHHbIE KOMITBIOTEPHOW TEXHUKOM C BO3ZMOKHOCTBIO MOJKTIOUeHHsI K ceTr "VIHTepHeT" 1 obecriedeHueM JOCTyIa
B 9JICKTPOHHYI0 HH(OPMAITMOHHO-00pa3oBaTebHylo cpeny KOV,

VueOHble ayAMTOPUH ISl KOHTAKTHOM paboTHI ¢ MpernojaBaTesieM, YKOMIUICKTOBAHHbIE CTIeHUATU3MPOBAaHHON MeOeblo (CTOJIbI
U CTYJIbSI).

KommnbloTep 1 puHTEp U1 pacnevyaTky pa3JaTOYHbIX MaTepUaIoB.
MynbTUMeINIHAS 8y IUTOPHSL.
KommnbloTepHBIil KJtacc.

12. CpeacrBa aganramuy NpenoaaBaHusl JHCIHILIMHBI K MOTPEeOHOCTAM 00yUalomuXcsa HHBAJINIOB U JIHIL C
OrpaHHYeHHBIMH BO3MOIKHOCTSIMHU 3I0POBbSI

ITpn HeoOxoaUMOCTH B 00pa30BaTEIbHOM IPOLIECCE PUMEHSIOTCS CIIeAYIOIIIe METOAB! ¥ TEXHOIOTUH, O0JIeryaioIme
BOCIIpUATHE MHGMOPMALMN 00YYaIOIIMMUCS MHBATUIAMH M JIULAMY C O'PAHUYEHHBIMH BO3MOKHOCTSIMH 310POBBI:

- CO3/J]aHMe TEKCTOBOW BEPCUH JII0OOTO HETEKCTOBOTO KOHTEHTA JIJIsl €0 BO3MOKHOTO IPe00pa30BaHusl B albTePHATHBHBIE
cbopmbl, y10OHBIE TS PA3IMYHBIX MTOJIb30BATENIEH;

- CO3/laHHe KOHTEHTA, KOTOPBIA MOXKHO NPECTaBUTh B PA3/IMYHBIX BUJAX O€3 MOTepU JaHHBIX WM CTPYKTYPBI, IPEAyCMOTPET
BO3MOXHOCTh MacIITaOMPOBaHMs TEKCTa M M300pakeHunii Oe3 MOTepH KauecTBa, IPeayCMOTPETh AOCTYIHOCTD YIIPaBJISHHS
KOHTEHTOM C KJIaBUATYPBI;

- CO3J]aHKe BO3MOKHOCTEH JUIsi 00Yy4aloMXCsl BOCIPUHUMATh OJHY M TY e MH(OPMAIHIO U3 pa3HbIX HCTOUYHHUKOB - HAIpUMep,
TaK, YTOOBI JINLA C HAPYIICHUSIMH CJTyXa MOTy4Yaad HH(OPMAIMIO BU3YaJIbHO, C HAPYIICHUSIMH 3PEHUS - ayJUaJIbHO;

- IPUMEHEHHe MPOrPAMMHBIX CPE/ICTB, 00ECIIeUMBAIOIINX BO3MOKHOCTh OCBOCHHS HABBIKOB U YMEHHH, (DOPMHUPYEMBIX
JMCLIMIUIMHOM, 32 CYET AJIbTEPHATUBHBIX CIIOCOOOB, B TOM YHMCJIe BUPTYaAJIbHBIX TA0OPATOPHI M CUMYJISILIMOHHBIX TEXHOJIOTHH;
- MpUMEHEHUEe JUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJOTUH IS Tiepeiaud HH(POPMAIMY, OpraHU3aliy Pa3InIHbIX (DOpM
WHTEPAKTUBHON KOHTAKTHOW pabOTHI 00YUAIOIIErocs ¢ MperojaBaresieM, B TOM 4Kciie BEOUHapOB, KOTOPhIE MOTYT OBITh
HCIOJIb30BAHBI /151 IPOBEACHUSI BUPTYAJIbHBIX JIEKIIMH C BOZMOXXHOCTbIO B3aUMOJIEICTBUS BCEX YUYACTHUKOB JAUCTAHIIUOHHOTO
00y4YeHHUsI, TPOBEJICHUS] CEMUHAPOB, BHICTYIUICHHUS C TOKJIAAMA U 3aIUTHl BHITOJTHEHHBIX Pa0OT, IPOBEJCHUS TPSHUHIOB,
OpraHM3aluy KOJUIEKTUBHON padoTHI;

- IPMMEHEHNe JUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOIUH sl OpraHu3aiy (POpM TEKYIIEro U MIPOMEKYTOUHOrO
KOHTPOJIS;

- YBEJIMYCHUE TPOAOJLKUTEIILHOCTU CIaYn O6y'-IaIOIJ_[I/IMCH WHBAJIMAOM WJIA JIUIIOM C OI'pPaHUYCHHbIMU BO3MOKHOCTAMUA 3J0POBbA
q)OpM HpOMe)KyTO‘IHOfI aTTeCTalluK 110 OTHOIICHUIO K yCTaHOBJ'IeHHOfI MPOAOJIKUTEIIbLHOCTU UX CAAYU:

- MIPOJOJIKUTENIBHOCTY CAa4M 3a4€Ta WM 9K3aMeHa, IPOBOJMMOro B MMCbMEHHOM (hopMme, - He Oosee yeM Ha 90 MUHYT;

- TIPOJOJIKUTEILHOCTH MOATOTOBKY 00YYAIOIIErocst K OTBETY Ha 3auéTe MM 9K3aMeHe, IIPOBOIMIMOM B YCTHOH (opMme, - He
6osee yem Ha 20 MUHYT;

- IPOZIOJIKUTENBHOCTH BBICTYIUICHUS 00YYalolIerocst pH 3aliyTe KypcoBoi paboTHl - He Oosiee yeM Ha 15 MUHYT.

SAEKTPOHHBH
Crpanuna 9 u3 12. Il YHHBEPCHTET
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ITporpamma muciuruiunel "CpeacTBa 1 MeToIbl ynpasiieHus kadectsoM'"; 27.03.02 "VpasieHue kauecTBoM".

[Iporpamma cocrasiieHa B cootBeTcTBrM ¢ TpedoBanusmMu PI'OC BO u yyeOHbIM 1U1aHOM 110 Harpasienuio 27.03.02
"VnpapneHue kauecTBOM'" U MPo(UIIIO MOArOTOBKY Y paBjieHue KayecTBOM .
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ITporpamma muciuruiunel "CpeacTBa 1 MeToIbl ynpasiieHus kadectsoM'"; 27.03.02 "VpasieHue kauecTBoM".

Tpunoosicernue 2
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
51.0.28 Cpedocmea u memoowvt ynpagaeHusi Kauecmeom

IlepeyeHs JurepaTypbl, He0OX0UMOI ISl 0CBOEHHUS JUCIUILUITHHBI (MO /TyJjIs1)

Hanpasnenue noaroroku: 27.03.02 - YipapieHne Ka4eCTBOM
ITpodunb noaroroBkyu:_YipapieHre KaYeCTBOM

Kpanu¢ukanus BeITyCKHUKA:_OaKanaBpp

dopma 0OydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus1 Mo o0pa3oBaTesibHON nporpamme: 2024

OcHoBHas JuTepartypa:

1. Cepenkos I1. C. Meroapl MeHe)KMeHTa KadecTBa. MeTomoJIorus opraHu3all. MpOeKTHp. HHKEHEP. COCTaBJISIONIEH CHCTEMBI
MeHe/KMeHTa KadecTBa [Dnektponnsiid pecype] / I1. C. Cepenkos. - M.: UHOPA-M; Mu.: Hos. 3nanue, 2011. - 491 c.: wi;
60x90 1/16. - (Berctree 06p.). (1) ISBN 978-5-16-004962-5 - Pexum ngocrtyma:
http://znanium.com/bookread.php?book=225022.

2. Bacosckwii JI. E. YripaBnenue kauectBoM [Dnekrponnsiii pecype]: Yueonuk / JI. E. BacoBckwii, B. B. IIporackes. - 2-e u3.,
nepepad. u gor. - M.: UHO®PA-M, 2011. - 253 c.: 60x90 1/16. - (Bbiciuee oopazoanue). (nepemer) ISBN 978-5-16-004475-0
- Pexxum pocryna: http://znanium.com/bookread.php?book=265551.

3. Maromenos LI. I11. YnipapieHue kauecTBOM MPOAYKIUHK [ DneKTpoHHIi pecypc] : YueOnuk / I11. III. Maromenos, I'. E.
Becnanosa. - M.: 3narenscko-Toprosas kopropaus 'damkos u K-', 2018. - 336 c. - ISBN 978-5-394-01715-5 - Pexum
Jocryna: http://znanium.com/bookread.php?book=415054.

4. Marep B. E. Ynpasnenue kauectBom: YueOHoe nocodue / B. E. Marep. - M.: UTHOPA-M, 2012. - 176 c.: 60x90 1/16. -
(Bsiciiee oopazoanue). (neperuier) ISBN 978-5-16-004764-5 - Pexum nocryna: http://
znanium.com/bookread.php?book=229103.

5. Bunorpanos JI. B. Cpencrsa u MeTo/ipl yrpaBJieHHsI Ka4eCTBOM [ DJIeKTpoHHbIN pecypc] : YuebHoe mocodue / JI. B.
Bunorpanos, B. I1. Cemenos, B. C. Bypsuios. - M.: HUL] MTH®PA-M, 2013. - 220 c.: 60x90 1/16. - (Briciee o6pazoBaHue:
bakanaspuar). (neperuier) ISBN 978-5-16-005584-8 - Pexum pocryna: http://znanium.com/bookread.php?book=346176.

JonmoaHuTebHASI JUTEpPaTypa:

1. lemakoBa E. A. CucremMa MOHUTOPHHIA U yITpaByieHUs1 O€30I1aCHOCTHIO TIPOAYKIMM [DNeKTpoHHbIH pecypc]: MoHorpadwus / E.
A. lemakoBa; KpacHosp. roc. Topr.-3koH. us-T. - Kpacnosipck, 2011. - 158 c. - ISBN 978-5-98153-162-0 - Pexxum goctyna:
http://znanium.com/bookread.php?book=422536

2. Konomnes C. I1. YnpaBnenue kauecTBoM [DnekTpoHHBIH pecypc]: Yue6. nocodue / C. I1. Konomes. - M.: UHOPA-M, 2009.
- 252 ¢.: 60x90 1/16. - (Boicmiee obpazoBanue). (meperuier) ISBN 978-5-16-003562-8 - Pexum gocryma:
http://znanium.com/bookread.php?book=159084

3. Cxo6kuH C. C. Crparerust pa3BUTHsI MPEAIPUSATHS UHAYCTPUU TOCTENPUMMCTBA U Typu3Ma: ydeOHoe rnocodue / C. C.
Cko0OkuH. - Mocksa: Maructp: THO®PA-M, 2010. - 429 c. : un.

Crpanyna 11 u3 12.
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ITporpamma muciuruiunel "CpeacTBa 1 MeToIbl ynpasiieHus kadectsoM'"; 27.03.02 "VpasieHue kauecTBoM".

Tpunoosicenue 3
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
51.0.28 Cpedocmea u memoowvt ynpagaeHusi Kauecmeom

IIepevyens nH( OPMAMUOHHBIX TEXHOJIOTHIl, HCI0JIb3YE€MBIX /IJISI 0CBO€EHHUS JUCHUILUIHHBI (MOIYJIs), BKIIOYAsI
nepevyeHb NPOrpaMMHOrO 0OecneyeHns1 U HH(OPMAIMOHHBIX CHPABOYHBIX CHCTEM

Hanpagsnenue noarorosku: 27.03.02 - YipapieHne Ka4eCTBOM
ITpodunb noaroroBky:_YipapieHre KaYeCTBOM

Kpanuukanus BeITyCKHUKA:_OaKanapp

dopma obydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus1 Mo o0pa3oBaTesibHON nporpamme: 2024

OcBoeHye JUCLUIUIHBL (MOYJIs1) MIPeAoaraeT HCIOJIb30BaHKE CIEAYIOIIEro IPOrpaMMHOrO 00ecreueH s 1
MH(POPMALIMOHHO-CITPABOYHBIX CHCTEM:

Oneparmonnas cucrema Microsoft Windows 7 Ipodeccnonansaast wim Windows XP (Volume License)

IMaket ocucHoro nporpammuoro odecrneuenust Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayzep Mozilla Firefox

Bpayzep Google Chrome

Adobe Reader XI umu Adobe Acrobat Reader DC

Kaspersky Endpoint Security ains Windows

Y4ebHO-MeToqruecKas JIMTepaTypa Uit JaHHOW JUCIUTUIMHBI UMEETCS! B HAJIMYUH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEMe
"ZNANIUM.COM", noctyn k kotopoii npenocrasiieH ooydaommmest. 95C "ZNANIUM.COM" conep:xuT Npou3BeaeHHs
KPYIMHENIINX POCCUIICKUX YUYEHBIX, PyKOBOJUTEJIEH FOCY JapCTBEHHBIX OPTraHoB, MperoAaBaTesiel BeIyIUX By30B CTPaHsbI,
BBICOKOKBAJIM(PUIIMPOBAHHBIX CIIEMAJIMCTOB B pa3IuuHbIX cpepax 6uzHeca. Ponp 6ubmmorekn chopMrpoBaH C yIeTOM BCEX
M3MEHEHNI 00pa30BaTeNIbHBIX CTAH/IAPTOB 1 BKJIIOYAET YIeOHNKH, YUeOHbIe TOCOOuSs, yUeOHO-METOANYECKHE KOMILIIEKCHI,
MoHorpacuu, aBTopedeparTsl, JUCCEPTALUN, SHIUKIONENH, CIOBAPH U CIIPABOYHNKH, 3aKOHOAATEIbHO-HOPMAaTUBHBIE
JOKYMEHTHI, CIIeLIaJIbHbIE TIEPHOINYECKUE U3AaHUS U U3aHN, BHITyCKaeMble M3/1aTeIbCTBaMU By30B. B HacTosiee BpeMs
3BbC ZNANIUM.COM cooTBeTcTBYeT BCeM TpeOoBaHUSIM (hefiepalIbHBIX TOCYJAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHJAPTOB
Bhiciiero oopasoanust (PI'OC BO) HOBOTO MOKOJICHUSI.
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