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ITporpamma qucHMIUIMHBL "DKCIepTU3a MPOJOBOJILCTBEHHBIX TOBapoB'; 27.03.02 "YnpasieHue kauecTBoM".

Conep:xanue

1. TlepeueHb IMIAHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS 110 AUCHUIUIMHE (MOYJI0), COOTHECEHHBIX C IUIAHUPYEMBIMH Pe3yJIbTaATaMU
ocsoenus OIIOIT BO

2. Mecro pucuuruidasl (MoayJist) B crpykrype OITOIT BO

3. O0beM AUCLMIUTHHBL (MO/YJIsI) B 3a9YETHBIX €OUHULIAX C YKa3aHHEM KOJIMIECTBA YacOB, BbIICICHHBIX HA KOHTAKTHYIO paboTy
00yUaIIMXCs C TpernoaBareseM (1o BuiaM YUeOHbIX 3aHSATUN) ¥ HA CAMOCTOSITENIbHYI0 paboTy 00y4YaloIIuXcst

4. CopeprkaHue TMCUMIUTMHBL (MOJIYJIs1), CTPYKTYPUPOBAHHOE MO TeMaM (pa3fesam) ¢ yKa3aHHeM OTBEJEHHOrO Ha HHX
KOJIMYECTBA aKaJEMUUYECKUX YacOB M BUIOB YUEOHbBIX 3aHATHIA

4.1. CTpyKTypa ¥ TeMaTUYECKHI IJIaH KOHTAKTHOW U CAMOCTOSTEIbHOM pabOThI MO TUCIUILTHHE (MOJIYJII0)

4.2. CopepxaHuie AUCIUTLTAHBI (MOJTYJIs1)

5. TlepeueHpb yueOHO-METOAMUYECKOTO 00eceYeHH s /ISl CAMOCTOSATEIbHOM paboThl 00YYAOIIMXCS O JUCIUILTMHE (MOJYJIIO)

6. ®OH/1 OIIEHOUHBIX CPEACTB MO AUCIUILTIHE (MOYJTIO)

7. TlepeueHb UTEPaTyphl, HEOOXOJUMOM [J151 OCBOCHHS JUCHUILIMHBL (MOYJIs1)

8. IlepeueHnb pecypcoB HH(POPMAIIOHHO-TEJICKOMMYHHUKAIIMOHHON ceTr "VIHTepHeT", HEOOXOAUMBIX TSI OCBOCHUS AUCLIATUTAHBI
(Mopyns)

9. Meroauueckue yKazaHusi JUist 00Y4YaOIUXCsl TI0 OCBOESHUIO JTUCIMIUTUHBI (MOJIYJIs1)

10. Iepeyenb HMPOPMALIMOHHBIX TEXHOJIOTHIA, UCTIONB3YEMbIX MTPU OCYIIECTBIEHUH 00pa30BaTe/IbHOTO MpoLiecca 1o
JMCLUILIMHE (MOJYJII0), BKJIIOUAs MepedeHb MPOrpaMMHOro oOecrieveHrst 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM (TIpH
HEOOXOJUMOCTH)

11. Onucanue MaTepuaibHO-TEXHUYECKOUN 0a3bl, HEOOXOIUMOM JIIsl OCYILECTBIEHHS 00pa30BaTeIbHOTO MPOIIecca Mo
JUCLIUIUIAHE (MOAYJIIO)

12. CpeactBa agantanyy npenojaBaHust AUCHUIUIMHBL (MOAYJIs) K TIOTPEOHOCTSIM 00YYaIONIMXCsl UHBAJIMIOB U JIUL] C
OrpaHMYCHHBIMU BO3MOKHOCTSIMU 3[J0POBBS

13. ITpunoxenue Nel. PoHJ OLIECHOUHBIX CPEICTB
14. Tpunoxenune No2. [lepeueHsb uTepaTypbl, HEOOXOAUMOM /ISl OCBOSHUSI TUCHMIUIUHBI (MOJ1YJIs1)

15. TIpunoxenue Ne3. IlepeyeHs HH(MOPMALIMOHHBIX TEXHOJIOTUIA, UCMIOJIBb3YEMBIX AJI1 OCBOEHHS JUCLMILIAHBI (MOAYJIA),
BKJIIOYAsI TIepeveHb IIPOrpaMMHOT0 oOecriedeHHs 1 MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM
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ITporpamma qucHMIUIMHBL "DKCIepTU3a MPOJOBOJILCTBEHHBIX TOBapoB'; 27.03.02 "YnpasieHue kauecTBoM".

[porpammy mrcimIuMHbl paspadorai(a)(u): npodeccop, a.H. (podeccop) XamuaysmHa I.P. (kadenpa TeXHOJOrMUECKOTO
OpeanpruHUMaTeIbCTBa, I/IHCTI/ITyT HCKYCCTBEHHOI'O MHTEJIJICKTA, pO6OTOTeXHI/IKI/I M CUCTEMHOI I/IH)KCHCpI/II/I),
GRHamidullina@kpfu.ru

1. IlepeyeHb MIAHNPYEMBIX Pe3yJIbLTATOB 00YYEHHs MO JUCIHHUILIAHE (MOIYJII0), COOTHECEHHBIX ¢ IVIAHUPYEeMbIMHI
pe3yabTatamu ocsoenusi OIIOII BO

OO6yyarnImuiics, OCBOUBIINE QUCIUIUTUHY (MOIYJIb), JOJIKEH 001a1aTh CIICAYIONMMA KOMITETCHITASIMU:

Mudp PacuudpoBka
KOMITeTeHIH npuoopeTaeMoii KOMIETEHIINN
OIIK-8 CriocoOeH POBOAUTb PAabOTHI IO MOATBEPKASHUI0 COOTBETCTBUS MPOLYKIMU, CUCTEM

yIIpaBJIeHUsI KAYeCTBOM U UX cepTU(UKaIen

IIK-1 |AHAJTI3 KAYeCTBa CHIPhSI U MaTEpUAJIOB, TTOTy(hadpUKaTOB M KOMIUICKTYIOIINX U3/IETUN

OO6yyarnmmuiicss, OCBOUBIINI JUCHUIUIAHY (MOIYJIb):
IoyokeH 3HATh:

-METO[Ibl, TIOPSIIOK ITPOBEAECHHSI SKCTIEPTU3bI KAUeCTBA TOBAPOB, HOPMATUBHO-TEXHHMYECKHUE JJOKYMEHTHI B 00J1aCTU
9KCIEePTU3bl KaUecTBa U MOPsIOK 0(hOPMIICHUS ee pe3yIbTaToB; (POPMBI U OPSIOK MOATBEPKAEHHUS COOTBETCTBUSA
MPOLYKLIUH;

-NOTpeOUTENIbCKUE CBOICTBA, KJIACCU(PUKAIMIO TOBAPOB, KOJMYECTBEHHBIE, KAUeCTBEHHBIE, ACCOPTUMEHTHBIE M1 CTOMMOCTHbIE
XapaKTepHCTUKN TOBAPOB;

-COBpEMEHHble METAJUIMYECKUE Y HEMETAUINYECKUE MaTePHalbl, X COCTaB, MaKpO-, MUKPOCTPYKTYPY, CBOICTBA U CIIOCOOBI
00pabOTKH AJIsI COCTABJICHHS 3aKJIIOUYEHHUS O COOTBETCTBUY KAauecTBa MOCTYNAONIMX B OPraHU3ALMIO ChIPbsl, MATEPUATIOB,
nosryhadprKaToOB, KOMIUIEKTYIOIIMX M3[E Ui CTaHAapTaM, TEXHUYECKUM YCJIOBUSAM U O(OPMIICHHS IOKYMEHTOB IS
HpeIbsBICHHS MPETEH3HI TOCTABIIUKAM.

JloKeH yMeTh:

-OMPEAEIISITh METOMIBL, MOPSAOK 1 (POPMBI IPOBEICHHMS IKCIIEPTU3BI KAYECTBA TOBAPOB, IIOATBEPKICHNS COOTBETCTBHSI
NPOAYKIIMH, OCYLIECTBIISTH BRIOOPKY ¥ OTOOP MpoO MPOAYKIIMH;

-OLIEHUBATh IOTPEOUTENHCKUE CBOCTBA HEMTPOIOBOJIBCTBEHHBIX TOBAPOB, OIPEIEIIATh UX ACCOPTUMEHTHYIO
[PUHAUIEKHOCTh M CTOMMOCTD BHIOUPATH MAaTEPHAIIBI IS COCTABJIEHUS 3aKJIIOYEHHUST O COOTBETCTBUM KAYeCTBa
MOCTYIAOIIUX B OPTAHU3AIMIO ChIPhSI, MATEPUATIOB, T10JTy(PaOPUKATOB, KOMILIEKTYIOIINX U3/IE/HIl CTaHIAPTAM, TEXHUYECKUAM
YCIOBUAM ¥ OPOPMIICHHSI IOKYMEHTOB IS [IPEIbsIBIICHUS TIPETEH3MI TIOCTABIIIHKAM.

JlomxeH BIafeTh:

-METOJaMH U MPUEMaMHK IIPOBEIeHN S SKCIIEPTU3bI Ka4eCTBa TOBAPOB, CIIOCOOaMU MTOATBEPKACHUSI COOTBETCTBUS
MIPOYKIMY;

-HaBbIKAMH YIIPaBJICHUS KOJINYECTBEHHBIMH, KAUE€CTBEHHBIMH, ACCOPTUMEHTHBIMUA M CTOMMOCTHBIMH XapaKTePUCTHUKAMHU
TOBapOB;

- HABBIKAMH HICIIOJIb30BaHMST METOJIOB CTPYKTYPHOT'O aHAJIU3a U OINIpeeIeHNs MEXaHMYECKUX CBOMICTB MaTepHasIoB s
COCTAaBJICHH 3aKJIIOUYEHHsI O COOTBETCTBUM Ka4eCTBa MOCTYNAIONIMX B OPraHU3alnIo ChIPbsI, MaTepHAaJIoB, Moy(habpruKaToB,
KOMIUIEKTYIOIINX U3/ENUI CTaHAapTaM, TEXHUIECKUM YCJIOBHUSIM M 0pOPMIIEHHUsI IOKYMEHTOB /TSI TTPe/IbSBJICHUS IPETEH3UH
TIOCTaBIIMKAM.

2. Mecrto gucnumimasl (MoayJisi) B ctpykrype OIIOII BO

Haunaast qucrmruivHa (MOayib) BKodeHa B pasfaen "B1.B.JIB.03.01 Jucturummast (Momysm)" OCHOBHOM MPOodecCHOHATFHON
obpazosatenbHol nporpammsl 27.03.02 "Yrpasnenue kayectBoM (Y1paBieHre KaueCTBOM)" ¥ OTHOCUTCS K JUCIUATUTMHAM 110
BeIGOpy uactu OITOIT BO, opMupyemoii yuacTHUKaMK 00pa30BaTENIbHBIX OTHOIIICHUIA.

OcBauBaetcs Ha 2 Kypce B 3 cemecTpe.

3. O0beM guCHUNIMHBI (MO/IYJIsI) B 3aUeTHBIX €IHHUIAX ¢ YKa3aHHeM KOJUYeCTBA YaCOB, BbIIeJJEHHbIX HA
KOHTAKTHYIO Pa0oTy 00y4awIuxcs ¢ npemnogasareieM (110 BHAAM Y4eOHbIX 3aHATHII) H HA CAMOCTOSITEIbHYIO
padoTy odyuarommxcs

OO0111ast TPyIOEMKOCTh AUCIMILUIMHBI COCTaBIsACT 8 3ayeTHhIX(bie) enuHuIl(bl) Ha 288 vaca(oB).

SAEKTPOHHBH
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KonrakTtHas padora - 108 gaca(oB), B TOM 4ucie JeKIuu - 54 gaca(oB), IpaKTHUECKUe 3aHATHS - 54 yaca(oB), TabopaTOpHBIE
padorsI - 0 yaca(oB), KOHTPOJIb CAMOCTOSITEILHOIN padoThl - O yaca(oB).

CamocrostenbHas padbota - 126 yaca(oB).
KouTposns (3auét / ax3amen) - 54 yaca(oB).
dopma MpOMexyTOUHOrO KOHTPOJIS JUCIUIUIMHBL: K3aMeH B 3 cemecTpe.

4. Conep:xaHue AUCHUILIAHBI (MOIYJIsI), CTPYKTYPHPOBAaHHOE 10 TeMaM (pa3/ejaM) ¢ yKa3aHneM 0TBeJeHHOro Ha
HHUX KOJHYECTBA aKaJA€MHYE€CKUX YaCOB U BUI0B y'—lGﬁHI)IX 3aHATHN

4.1 CTpykTypa U TeMaTH4€eCKHIl IUIaH KOHTAKTHOM U CAMOCTOATEJbHON PaGOThI O AU CHHUILIHHE (MO/IYJIIO)

Buapl 1 yackl KOHTAaKTHOI pa6oThl, Camo-
UX TPYA0E€MKOCTh (B 4acax) CTOSI-
N Paszjennl iucuunumnet / Ce- Ulexuun,Texuun{IIpakru-[[Ipakru-Jlagopa-Iadopa- TeJb-
MoayJasd MECTP| Bcero | B 3JI. | YeCKHE | Y€CKHE |TOPHLIE [TOPHbIE (| HadA
¢opme BansaTHs,| B 3J. |[padoThL| B3I pa-
Bcero | popme | Bcero | cpopme | Oora
1. Tema 1. . OcHOBHBIE HOHATHS, IIETU U 3aJaUN 3 10 0 15 0 0 0 20
9KCIEPTHU3bl KauecTBa
2 Tema 2. Knaccudpukaiivsi METOIOB 9KCIIEPTU3BI 3 10 0 15 0 0 0 20
Tema 3. Kiraccuukanus cpeicTB ucciegoBaHuM,
3. |Mcnonb3yeMsbIX IpH MPOBEIEHUN SKCIEPTHU3bIL. 3 10 0 12 0 0 0 10
4. Tema 4. Opranuzanys 1 NopsiJOK MPOBeIeHHUs 3 10 0 4 0 0 0 20
9KCIEPTHU3HL
5. (Tema 5. DxcnepTuza KayecTBa TOBapoOB 3 10 0 4 0 0 0 10
6. Tema 6. [TpaBuiia poBeIeHNsT IKCIEPTU3HI 3 2 0 2 0 0 0 20
[IPOMBIIIIEHHBIX OOBEKTOB
7. (Tema 7. . DxcnepTH3a KayecTBa yCIyr 3 2 0 2 0 0 0 26
liToro 54 0 54 0 0 0 126

4.2 Coaep:kaHue JUCHUILIMHBI (MOIYyJIs1)
Tema 1. . OCcHOBHBIE MOHSITHSI, I[€JIM H 32/1a9H YKCNEPTH3HI KAaUeCcTBa

MecTo u ponb Kypca ?9KcrepTr3a ToBapoB U yciIyr? B porpaMMe MOArOTOBKY crielaancToB. [IoHATHE U CyIHOCTh
skcnepTussl. [Ipeamer, copepkanue, CTpyKTypa H 3aga4n Kypca. OCHOBHbIE KOMIIOHEHTHI 9KCIIEPTU3BL: CyOBEKT, OOBEKTHI
(IpomyKILWMsL, TPOLIECCHI, YCIIYTH); KpUTepuH (00IIMe M KOHKPETHBIE); METOABI, TIpoLieypa, pe3ybTaT. CpaBHUTENbHAS
XapaKTEePUCTUKA METOJOB SKCIIEPTU3bL: METOM BEAYIEro IKCIepTa, METO ], IKCIIEPTHOW KOMUCCHY, KOMOMHMPOBAHHBIA METO.

KﬂaCCI/ICI)I/IKaHI/IH 9KCIICPTU3bI TOBAPOB 110 BUAAM JACATEIIbHOCTU: 9KOHOMUYECKAA, TEXHOJIOIMYCCKAdA, IKOJIOIrn4eCKas U Apyrue.
33}13111/1, 0COOEHHOCTH Ha3HAYEHUS U yCHOBI/Iﬁ IMPOBEACHUSA KaKA0TI0 BJa SKCIIEPTU3BI.

Knaccndukanus skcnepTussl TOBApOB 110 YCJIOBUSM ITPUMEHEHHS U CTaJUsAM OIpeesIeHHs: KOMIUIEKCHas, OllepaTHBHA,
MOBTOPHas1, KOHTPOIbHasA. OTJINYNE KOMIUIEKCHOM 1 ONEePaTUBHOMN KCNIEPTU3bI; UCIIOIb30BAHNE PE3YJIbTATOB KOMILIEKCHON
9KCMEPTHU3bl IPH IPOBEICHNH ONEPATUBHBIX SKCIEPTHU3.

T'ocynmapcTBeHHbIE SKCTIepTHBIE YupexkaeHus: Poccun. TpeGoBanus, npeabsBiisieMble K 9KcriepraM. HerocynapcTBeHHbIE
SKCIEPTHBIE MPEIPUATHSI, YACTHBIE SKCIIEPTHL. DKCIEPTHBIE TA00PaTOPHU.
Tema 2. Kiaccnpukamuss MeTo/10B SKCHEPTH3HI

OO01ast cpaBHUTENbHAS XapaKTEPUCTUKA OOBEKTUBHBIX U 9BPUCTUYECKUX METOJIOB SKCIepTU3bl. OOIIas XapaKTepUCTUKA,
NIPEeaIOYTHTEIbHbIE Chephl TPUMEHEHH s, JOCTOMHCTBA 1 HEIOCTATKH U3MEPUTEIbHBIX METOA0B 3KcnepTu3bl. Kiaccudukanus
U3MEPUTEIIbHBIX METOJOB: SKCIPecc- U HOJITOCPOYHBIE, KJIACCHUYECKHe U cOBpeMeHHble. COBpEeMEHHbIE METO/IBI SKCIICPTH3bI
(xpomoTorpaduuecKknil, CHEKTPATBHBIN, (POTOIIEKTPOKATIOMETPHUIECKIIA, TIOTEHIIMOMETPUIECKHUI, PeOIOrMIeCKuH,
MHKPOCKOITUPOBAHKE), KpaTKasl XapaKTEPUCTUKA M 00J1aCTH IPUMEHEHHSI.

P CIr'iuCTPaliuOHHBIE METOAbI SKCIIEPTUILI.

OpraHonenTryeckre MeTObl: BU3yaIbHbIN, OCS3aTeIbHBIH, OOOHATEIBHBIHA, ayIu0, BKYCOBOU. JIOCTOMHCTBA, HEIOCTATKH,
TIPEIOYTHTENIbHBIE C(Pephl MPUMEHEHHU ST OPTraHOJIEITHYECKIX METO/IOB.

SKCHepTHbIC METOBbI. O6I_Hafl KHaCCI/Iq)I/IKaLlI/IH 9KCIIEPTHBIX METOIOB. IIOCTOI/IHCTBa, HEAOCTATKHU, MPEATIOYTUTEIILHBIC Cq)epbl
IMPUMEHEHU A IKCIIEPTHLIX METOJOB.

Tema 3. Kanaccudukanus cpecTs nccie 0BaHMil, HCI0JIb3yeMbIX IPH NPOBeIeHNN SKCHePTH3bI.
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KHaCCI/ICI)I/IKaHI/IH CpeacTB HCCHCHOBaHHﬁ, HCIIOJIb3YEMbIX ITPH ITPOBEACHUUN IKCIIEPTUBI.

Cpenctba undopmaimu 06 oobekte (ToBape). [Ipou3BoACTBEHHAs U TOProBasi MapkupoBKa. HopMaTiBHbIE TEXHHUUYECKUE U
TEXHOJIOTMUECKUE TOKYMeHThl. CrienmasbHast JUTepaTypa.

MaTtepuaibHO-TeXHUUECKUE CPEJICTBA U MX KJIACCH(DUKALIMSL.
CpezctBa 0OHApYXEeHUSI.

CpencrtBa u3MepeHust (pU3MYECKUX BETUYHH.

CpelcTBa u3MepeHusi [IoKa3aTtesei KIMMATHIeCKOrO PeKUMA.

Tema 4. Opranu3zanus 1 NOPsiIOK NPOBeJeHNUs SKCIEePTU3bI.
OpraHusarysi 1 MopsiIoK MPOBEICHUsT SKCIIEPTUBL.

Honaqa 3a4BKU Ha NPOBEACHUC IKCIICPTU3DI. Bo3moxHbIe IMPUYMUHDBI OTKAa3a B IIPOBEACHUUN SKCIIEPTU3BI. O(l)OpMHeHI/IC Hapaaa
Ha MMPOBEACHUEC IKCIIEPTUSBI. H€O6XOJII/IMOC obecrieueHne IKCIICPTU3bI JOKYMEHTAMU U MATCPHUAJIbHO-TEXHUYICCKUMUN
CpeACTBAMU CO CTOPOHBI IKCIIEPTA U CO CTOPOHDBI 3dKa34YMKa MPOBEACHNA SKCIIEPTU3BI. HOHFOTOBK& HOPMATUBHO-TCXHUYCCKUX
HNOKYMCHTOB, HCO6XOIII/IMI>IX JUIS IPOBEACHUS SKCIICPTUSDI.

[opsiok AeficTBUSI CTOPOH B MPOOJIEMHBIX CUTYaIHsAX:

1. ecm aKcHepTH3a HE COCTOSIIACh 110 BUHE IKCIEPTa;

2. ecyv IKCNEepTH3a HE COCTOSUIACh 110 BUHE 3aKa3UMKa;

3. eciM 3aKa34MK HE COTJIACEH C Pe3YJIbTaTaMM SKCIIEPTUHL;

4. ecn OTCYTCTBYIOT TOBAPOCOIPOBOJUTESbHbIE JOKYMEHTBI;

5. eciu He cymiectByloT 'OCTsI, TY Ha TOBap WM YacTh €ro nokasartesei.
DKcnepTusa KOJIMYeCTBa TOBAPOB.

Tema 5. YkcnepTu3a KauecTBa TOBapoOB
DKcIepTr3a KauecTBa TOBAPOB.
Hcnosb30BaHKe 00pa3lioB-3TaJIOHOB MPU MTPOBEAESHUN IKCIIEPTHU3HL.

IMopsnok oTOOpa, YIAKOBKU U OTIPABKHU HA UCIIBITAHHE OOPA3IIOB TOBAPOB. AKT JIAOOPATOPHBIX MCIIBITAHHIA 00pa3lioB TOBAPOB.
CHmkeHre copTHOCTH ToBapa. OrpesiesnieHne NpoleHTa IoTepy KayecTBa.

KoHcratupyiomas 4acTb akTa SKCIEepTH3bl: JaHHbIE 00 9KCIIepTe, O 3aKa34MKe, O TOBAPe; YCIOBHS XPaHEHHs TOBapa;
uH(popMaIusA 0 MApKUPOBKE M COCTOSIHMM YIAKOBKH TOBapa.

3aKIII0UUTeNIbHASL YaCTh aKTa SKCIepTu3bl. TpeOGoBaHUS K COCTABICHHIO 3aKIIOUUTEIbHON YaCTH.

HOpHHOK TOAITUCAaHUA aKTa SKCIIEPTUSEI.

Tema 6. HpaBl/lJla NnpoBeaAeHUsI SKCNEPTU3bI NP OMBIINIJICHHBIX 00HEKTOB
HpaBI/ma IMPOBEACHUS IKCIIEPTU3bI TPOMBIIIJIEHHBIX OOBEKTOB.
HOKyMCHTI)I, PETIIAMCHTUPYIOIIHNEC IIpaBUJIa MIPOBEACHUA SKCTIEPTU3BI ITPOMBIIIJICHHBIX O0OBEKTOB.

COCTaBJ’IHIOH_II/Ie 9KCIIEPTU3bI MTPOMBINUIEHHBIX OOBEKTOB: IKCIIEPTHU3a HpOGKTHOﬁ JOKYMEHTAIUU, SKCIIEPTHU3a 3[{aHHﬁ n
COOpy)KeHI/IIL/'I; IKCINEPTHU3a TCXHUYECKUX yCTpOﬁCTB, IMPUMEHACMBIX Ha IMMPOMBIIIICHHBIX 06'beKTaX; IKCIIEPTHU3a 0€e30MacHOCTH.

DTansl 9KCIICPTU3bI TPOMBINIICHHBIX 00BEKTOB: Hpe,[[BapPITCIIbHBIﬁ, COCTABJICHUE U 3aKJII0UYCHUE JOTrOBOPA HA ITPOBEACHUE
IKCIICPTU3bI, IPOBECACHUE IKCIICPTU3bI, Bbl/Jd4ad 3aKJIIOYCHHUA. CO,HCp)KaHI/Ie A0roBOpa Ha MPOBEACHUE IKCIICPTU3DI. HOKyMGHTI)I,
KOTOPBIC JOJIKECH MPEACTABUTD 3dKA3YUK [JIA ITPOBEACHUS IKCIICPTU3DI. IlokazaTemm MMPOMBIIUIEHHBIX 06’beKTOB, OLCHUBACMBIC
Ipyu MPOBEACHUUN IKCIICPTU3LI.

Tema 7. . IKcnepTH3a KA4eCTBA YCJIYT
DKcnepTusa KauecTsa yCIyr.

[ousTre yenyru, ormmane ycayru ot Toapa. CocTosiHMe BOITpoca ¢ 9KCcnepTr3oi yeuyr B Poccin. MeToasl aKcepTH3bl,
HCTIONIb3YeMBble TIPH KCIIEPTH3e KaYecTBa YCIIyT, 0COOCHHOCTH MX TIPUMEHEHHSI.

Poutb commosnornueckux onpocos Mpy MPOBEAEHUN IKCIEPTU3bl KauecTBa ycIyr. OCHOBHbIE PUHIIUIILI TIOCTPOSHUS aHKET AJIs
COILIMOJIOTMYECKUX OIPOCOB MPH OLIEHKE KAauecTBa YCIyT.

5. lepedeHb y4eOHO-METOAYECKOTO 00€CIEeYeHHS UIA CAMOCTOSITEJHHOM Pa60THI 00yJalommUXcs Mo
JUCHUIUINHE (MOLYJII0)

CamocrosTenpHas padoTa 00yJalomuMXcsl BBITIOJIHSIETCS M0 3aJaHHI0 U ITPY METOIMUYECKOM PYKOBOJICTBE ITpero/iaBaresisi, Ho 6e3
€ro HenocpeacTBeHHOro yuacTtust. CamocrosTenpHas paboTa MoipasaensieTcss Ha CaMOCTOSTENbHYIO paOOTy Ha ayIMTOPHBIX
3aHSTHSX U Ha BHEAYAUTOPHYIO CAMOCTOSITENbHYIO paboTy. CamocTosTesbHas paboTa 0O0yYaIoMXCs BKIIIOYAET KaK ITOJHOCTHIO
CaMOCTOSITEJIBHOE OCBOEHHE OT/IEJbHBIX TeM (Pa3/esioB) JUCHMIUINHBI, TaK U MTPOPadOTKY TeM (pa3JiesioB), OCBAUBAEMBIX BO
BpeMsI ayJUTOPHOM paboThl. Bo Bpems caMocTOsTENbHOM paboThl 00yJaloIMecs: YUTAIOT U KOHCTIEKTUPYIOT YUeOHYI0, HayqHYIO
Y CIIPAaBOYHYIO JIMTEPATYPY, BHIIIOIHSIOT 331aHNsI, HATIpaBJIEHHbIE Ha 3aKpeTUIeHNe 3HaHWI M OTpabOTKy YMEHHI U HaBBIKOB,
TOTOBSTCS K TEKYIEMY M TPOMEKYTOUHOMY KOHTPOJIO IO JUCIUIUIMHE.

SAEKTPOHHBH
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OpraHu3arysi CaMOCTOSITEeTbHON paboTHl 00YJAIOIIUXCS periIaMeHTUPYETCs] HOPMATUBHBIMU TOKYMEHTAMM,
yueOHO-METOJMUYECKON JIMTEPATY PO ¥ SJIEKTPOHHBIMY 00pa30BaTeIbHBIMU PECypcaMu, BKITIOYAS:

IMopsimok opraHU3alMK U OCYIIECTBIEHUs 00pa30BaTEIbHON JeATeIbHOCTH M0 00pa30BaTeIbHBIM IIPOrPaAMMaM BBICIIETO
00pa3oBaHus - MporpaMMamM OakajaBpuaTa, porpaMMaM ClelMaIuTeTa, POrpaMMaM MarkucTpaTypsl (YTBEpK/IEH MPUKa30M
MuHKCTepCTBa HAYKH U BhICIero odpaszoBanus Poccuiickoii ®eneparviu ot 6 anpesst 2021 roga Ne245)

IMucemo Munucrepersa obpaszoBanust Poccuiickoit @eneparim Nel14-55-996un/15 ot 27 nosi6pst 2002 r. "O6 akTHBU3AIMI
CaMOCTOSITEJIbHON padOTHI CTY/ICHTOB BBICIIVX YUeOHBIX 3aBeICHU"

VYcraB (peaepanbHOro rocy JapcTBEHHOTO aBTOHOMHOTO 00pa3oBatesibHOro yupesxaenus "Kazanckuii (ITpuBomkckmin)
(penepasbubIil yHUBEpCHTET"

IpaBuna BHyTpeHHEro pacrnopsjka eaepaabHOro rocy1apcTBEHHOr0 aBTOHOMHOTO 00Pa30BaTe/IbHOTO YUPEkKJEHU BBICLIETO
npocgeccuoHaabHOro oopazosanus "Kazanckuit (IprBosnkckuil) eaepanbHblil yHUBEpCHTET"

JlokanbHble HOpMaTHBHBIE akThl KazaHckoro (IIprBosmkckoro) deaepassHOro yHUBEpCUTETA

6. ®OoH/] OLIEHOYHBIX CPE/ICTB M0 JUCIAILIHHE (MO IYJII0)

CDOH,I[ OLCHOYHBIX CPEACTB M0 JUCHUILTIMHE (MO,IIyIIIO) BKJIIOYACT OLICHOYHBIC MATEPUAJIbl, HAIIPABJICHHBIC HA IIPOBCPKY OCBOCHUS
KOMHCTGHHHﬁ, B TOM 4YUCJIE 3HaHPII>i, yMCHI/Iﬁ 1 HaBBIKOB. (DOH,H OLCHOYHBIX CPEACTB BKIIOYACT OUEHOYHbIC CPEACTBA TEKYLIETO
KOHTPOJIAA U OUEHOYHbIC CPEACTBA HpOMC)KyTO‘IHOIZ aTTeCTalluu.

B ¢onze o11eHOYHBIX CPEe/ICTB COAEPKUTCS ciaeayomas HHPOpMaLus:

- COOTBETCTBHE KOMIIETEHIIUH [IAHUPYEMbIM pe3yJibTaTaM 00yUeHusI 110 JUCHUILINHE (MOYJI0);

- KpUTepuu olieHuBaHus c(hOPMUPOBAHHOCTU KOMIIETEHITHIA;

- MeXaHu3M (POPMHUPOBAHHUS OIIEHKH 110 JUCHUIUTAHE (MOIYJIO);

- OMMCaHUe MopsAKa IPUMEHEHHS U IPOLIeAYPHI OLIEHUBAHUS TS KaKI0TO OLIEHOUHOT'O CPEACTBa;
- KpUTEpHH OIICHUBAHUS [T KaXJOr0 OIIEHOYHOTO CPEJICTBA;

- cofiepXKaHUe OLIEHOUHBIX CPEICTB, BKJIIOUas TpeOOBaHMUs, IPEAbSIBISIEMbIC K ISHCTBUSM 00Y4aIOIINXCsl, IEMOHCTPUPYEMbIM
pe3yibTataMm, 3aJaHus Pa3IUIHbIX TUIIOB.

®DoH[ OIIEHOYHBIX CPEICTB IO AUCIUIUTNHE HaxoauTcs B [Iprtoxkenun 1 K mporpaMMe JUCITUTLTHHBL (MOIYITIO).

7. IlepedeHnb JUTEPATYPbI, HEOOXOAUMOM JJIsI 0CBOEHHS JUCIHMILIAHBI (MO XYJIs)
OcBoeHMe TUCIUILTMHBL (MOJLYJIsl) MPEAINoJiaraeT u3yuyeHue OCHOBHOM U JIONIOJIHUTEIbHOUM yueOHOM nTeparypsl. Jlutepatypa
MOXKET OBbITh JIOCTYIHA 00YYAIOIIMMCS B OTHOM U3 JIBYX BAPUAHTOB (JIMOO B 0O0UX U3 HUX):

- B 9JICKTPOHHOM BHU/IE - YEPE3 DJICKTPOHHBIE OMOJIMOTEUHbIE CUCTEMBI HA OCHOBAHUH 3aKJII0UeHHBIX KOY AOroBOPOB C
HpaBOO6J’IaIlaTeHHMI/I N

- B leyaTHOM BuJe - B Hayuno# 6ubnunoreke um. H.U. Jlo6aueBckoro. OOyyaioliiecs noayyaoT yueOHyIo TUTepaTypy Ha
aOOHEeMeHTe MO YUTATEIbCKUM OUJIETaM B COOTBETCTBHY C MPABUIIAMU 10JIb30BaHKst HayuHoi OUOIMOTEKOM.

DJIeKTPOHHBIE N3aHUSI JOCTYITHBI AUCTAHIIMOHHO U3 JII000H TOUKH MPY BBEAEHUM 00YYaIOIIMMCsI CBOETO JIOTHHA U ITapoJisi OT
JIMYHOTO KabuHeTa B cucteMe "DNIeKTpOHHBIH yHUBepcuTeT . [1pn HCronb30BaHNM MTeYaTHBIX N3aHUN OMOIMOTEYHBIN (hOHT
JIOJKEeH OBITh YKOMILIEKTOBaH MU U3 pacuera He MeHee 0,5 sk3emiuisapa (st odyvatomuxcs mo ®I'OC 3++ - He menee 0,25
9K3EeMIUIAPA) Kak/I0ro U3 U3JaHUIl OCHOBHOM JIMTepaTyphl U He MeHee (0,25 sK3eMIuIsApa AOMOIHUTENBHON JTUTepaTypsl Ha
KaXJ0ro 00y4ariomierocst U3 4nciia Jiull, OJHOBPEMEHHO OCBaMBAIOIINX JAHHYIO AUCHUILUINHY.

INepeveHb OCHOBHOH M IOTIOJHUTENIBHON Y4eOHON IMUTEpaTyphl, HEOOXOAUMOM U1l OCBOSHUS JUCLMIUIMHBI (MOAYJIsT), HAXOAUTCS
B [Ipunoxennn 2 k paboyeil mporpaMme AUCHUILTAHBL. OH MOAJIEXHUT OOHOBJICHUIO IPH M3MEHEHUH YCIIOBHIA JoroBopoB KOV ¢
npaBoodIagaTe MK SJEKTPOHHBIX M3JaHUI U IPH U3MEHEHNH KOMILTeKToBaHus (poHaoB HayuHoii Onbmroreku KOVY.

8. IIepeuenn pecypcoB HH(OPMANHOHHO-TEJIEKOMMYHHKAIMOHHOM ceTn '"IHTEepHET'', HE00X0 MMBIX JIsI
OCBO€EHHUS JUCIUIIUHBI (MOTyJIsT)

Odurmanbheiii caidt - www.BE-MAG.ru
Odumanshsii caitt UICO - www.iso.org
Odunmanbheiii cailt Pocctangapra - www.gost.ru

9. MeToandecKne yKa3aHHSA VI 00yUJaIOMIXCs M0 0CBOEHUIO JUCIUIIAHBI (MOIyJIsT)

SAEKTPOHHBH
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Bujg paéor

MeToanuyeckue peKOMeHIalu

JICKOKU

B Xoy1e IEKIMOHHBIX 3aHATHI HEOOXOIMMO BECTH KOHCTIEKTUPOBaHKE
y4eGHOro MaTepuaa; oopaiiarh BHUMaHUe Ha KaTeropuu, (hopMyJIMpOBKH,
packpsIBalOIUe COAEPKaHUE TEX WM UHBIX SIBJIEHUI U IIPOLIECCOB, HAyUHbIE
BBIBOZIBI M TIPAKTUYECKHME PEKOMEH/IAINH; JieJIaTh HEOOXOAMMbIe TIOMETKH 110
TEKCTy KOHCIIEKTOB. B cilyyae BO3HUKHOBEHUS 3aTPYAHEHUN 3a/1aBaTh
MPeTNoJaBaTelI0 YTOUHSIOIIME BOIIPOCH C LEJIbI0 YACHEHUS TEOPETUYECKUX
MOJIOXKEHUH, pa3pelleHus CIIOPHBIX CUTYyalui

IMPaKTUYIECKUE
3aHATHA

B xone moaroToBKM K NPaKTHYECKUM 3aHATUAM HEOOXOIMMO U3YYHUTh

OCHOBHYIO JINTEPATypPy, O3HAKOMHTBCS C JONOTHUTEILHON JINTEPATY PO 110 TEME,
a TaKk)ke CO CIPaBOYHON JOKYMEHTAIMEH 10 MPOrpaMMHBIM IPOLYKTaM, KOTOpBIE
OyIyT UCIOJIb30BATHCS IIPH MPOBEICHUHN MTpaKTHYecKoro 3ausTus. [1o xoxy
TIOATOTOBKH JKeJIaTeIbHO

TaKxKe

JOTIOJHSTh

CBOI KOHCIIEKT JIEKLIMH, JeJiasi B HEM

COOTBETCTBYIOILE 3aITUCH U3

MIPOAHAIM3MPOBAHHBIX NCTOUYHUKOB

Ocoboe
BHUMaHWME CIIeyeT YACIUTh TeEM UCTOYHUKAM, TJIE PACCMATPUBAIOTCS
MPaKTHYECKME TPUMEPHI PEIeHNst 3314, OTHOCSIINXCS K U3yIaeMOi TeMe

€aMoCTOSI-
TeJibHas padoTa

CamocrosiTesnbHas padoTa SABIISETCS] Kak NMPaBUJIO BHEAYJUTOPHON U MOKET 3aKJII0YATHCS B MHANBUIYaJIbHOM
M3y4YeHNH 00yJaloMMcs ONpe/le/IeHHbIX TeM Kypca 1o peKOMEH/I0BaHHOH JinTeparype. B kauectse opm
CaMOCTOSITEJIbHOW MHIMBUYaTbHON MM KOJUIEKTUBHOW pabOThl, ICXOAS U3 LeNell U 3a1a4 N3y4aeMon
JMCLUIUIMHBI, MOJKHO MCIIOJIb30BaTh MHBIE Pa3jIMuHbIe 3aJaHus IsI cTyieHToB. [IpenonaBaTesnb oKka3bBaeT, B
cltydae HeOOXOAMMOCTH, TIOMOIIb CTY/IEHTaM IPH BBHIMOJHEHUH UM 3a/IaHUH.

9K3aMCH

3yueHne QUCUMIUIMHBL 3aBEPILASTCS 9K3aMeHOM. [I0AroToBKa K 9K3aMeHy CIIOCOOCTBYET 3aKPEILICHHIO,
yrIyOneHuIo U 0000IICHHIO 3HAHKH, TTOIYYaeMBbIX, B IIPOLiecce OOYUCHHMs, a TAKKE MPUMCHEHHUIO UX K PEIICHHI0
MPaKTUYECKHX 331a4. [ OTOBSICH K 9K3aMeHY, CTYACHT JIMKBUAUPYET UMEIOIIMECs TPOOeIbl B 3HAHUSIX, yIITyOIIseT,
CHCTEMATH3UPYET U YIIOPSIOUYUBAET CBOU 3HaHMs. Ha 5K3aMeHe CTyIeHT JEMOHCTPHUPYET TO, YTO OH MPHOOPE B
nporecce 00yIeHHsI 10 KOHKPETHO! yIeOHON AUCIUILIMHE.

3a 3-4 mHs HyXKHO CHCTEMAaTH3MPOBATh yKe UMEIoIuecs 3HaHus1. Ha KOHCyIbTanuu rnepej 9K3aMeHOM CTYICHTOB
MO3HAKOMSIT C OCHOBHBIMH TPeOOBAHMSIMH, OTBETAT HA BOSHUKIIKE Y HUX Borpockl [ToatoMy mocerieHme
KOHCYJIbTALINIA 00132 TENBHO.

TpeGoBaHMsI K OPraHU3AIMK MOATOTOBKY K 9K3aMEHAM Te JKe, YTO U IIPU 3aHATUSAX B TCUYEHUE CEMECTpa, HO
COOJII0ATHCST OHM JOJUKHBL OoJiee CTporo. IIpy MOAroTOBKE K 9K3aMEHaM Y CTYACHTA JIOJDKEH OBITh XOPOIIHii
y4IeOHUK WM KOHCIIEKT JIMTEPATYPbl, IPOYMTAHHOM 0 YKA3aHUIO IPEHIOJABATEIS B TEUCHUE CEMECTPA.

Buauasne ciietyeT IpocMOTPETh BECh MATEPHAI 110 CAABAEMOM JUCHMILIMHE, OTMETHUTD 1S Ce0s TPYIHbIE
Borpockl. O0s13aTeIbHO B HUX Pa300paThCsl.

10. ITepeyenb nHQ OPMAIMOHHBIX TEXHOJIOTHIA, HCIOJIb3yEeMbIX MPH OCYIIECTBJIEHHN 00Pa30BaTeJLHOTO0 NMPoIecca
o TUCHHILIIHE (MOIYJII0), BKJIHYAs MepedeHb MPOrpaMMHOTo odecrnedeHnss 1 HH(OPMAMOHHbBIX CIPAaBOYHbIX
cucTeM (IIpH HEO00XO0JUMOCTH)

[NepeueHb MHPOPMAIIMOHHBIX TEXHOJIOTUH, UCIOJIb3YEMBIX IIPY OCYIIECTBIEHUH 00pa30BaTEILHOTO MPOoLecca MO TUCIMILTIHE
(Momyn0), BKJII0Yas MepedeHb MpOorpaMMHOro odecrieueHns: 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CUCTEM, MPEACTABIIEH B
[punoxennu 3 k paboueil mporpamme JUCHMIUIAHBI (MOYJIST).

11. OnucaHne MaTepuaIbHO-TEXHHYECKOM 0a3bl, HEOOX0UMOTI JJIsI OCYIIECTBJIEHHs 00Pa30BaTeJbLHOT0
npouecca no JUCIHUILIHHE (MOIYJII0)

MartepuaibHO-TeXHHUECKOe 00ecredeHre 00pa3oBaTeIbHOrO MPOoIecca Mo AUCIUILIHHE (MOLYJIO) BKIIOUAET B ceOs1 CleqyoIIne

KOMITOHCHTHI:

[NomemnieHust 4151 caMOCTOSTENBHOM PaboThl 00YJAIOIIMXCs, YKOMIUIEKTOBAHHBIE CIIEIIMATM3UPOBAHHON MeOeJbIo (CTOBI 1
CTYJbsI) ¥ OCHAIIIEHHbIE KOMITBIOTEPHOM TEXHHUKOM C BO3ZMOKHOCTBIO OAKIIIOUeHNs K ceTn "MHTepHeT" U odecriedeHreM JocTyra
B 9JIEKTPOHHYI0 MH(OPMALIMOHHO-00pa3oBaTebHylo cpeny KOV.

Crpannua 7 u3 10.
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YueOHble ayqUTOPUH /TSI KOHTAKTHOHM padOoTHI € MPenoaBaTesieM, YKOMIIEKTOBAHHbBIE CIIEIUaIN3UPOBAaHHON MeOebio (CTOJIBI
U CTYJIbS).

KomrbioTep 1 IprHTEp AJIs1 paclevyaTKy pa3JaTOYHbIX MaTepUasioB.

12. CpeacrBa ajjanTanuu npenojaBaHusi JUCHUILIMHLI K TOTPEOHOCTAM 00yUYalOIUXCs HHBAJIU0B U JIUI C
OrpaHUYeHHbIMH BO3MOKHOCTSIMH 3/10POBbSI

HpI/I H€O6XO,I[I/IMOCTI/I B O6pa3OBaTCHBHOM IIpONECCE MPUMEHAIOTCA CIIEAYIOIUE METOABI 1 TEXHOJIOTUH, 06nerqa10mne
BOCIIPpUATHE I/IHCbOpMaHI/II/I O6y‘IaIOHII/IMI/IC5{ HUHBaJIMJaMH U1 JIMOAMHA C OTPaHUYCHHBIMA BO3MOKHOCTAMU 310POBbA:

- CO3/laHNe TEKCTOBOW BEPCHUU JII0OOr0 HETEKCTOBOI'O KOHTEHTA JUIs €70 BOZMOXXHOIO IPe0O0pa30BaHUs B aJIbTEPHATHBHbIE
(bopmbl, yIOOHBIE TS Pa3IMUYHBIX MOJIb30BATENIEH;

- CO3JaHUE€ KOHTCHTA, KOTOp];Iﬁ MOJKHO PEACTABUTL B PA3JIMYHBIX BUAX 0e3 NOTCPU JAHHBIX WK CTPYKTYPBI, IPEAYCMOTPETh
BO3MOXHOCTH MaCH.ITa6I/Ip0BaHI/IH TEKCTAa U I/I306pa)K€HPII>JI 0e3 NOTEPH Ka4eCTBa, MPEAYCMOTPETb JOCTYITHOCTD YIIPABJICHUA
KOHTCHTOM C KJIAaBUATYyPbI;

- CO3J]aHKe BO3MOKHOCTEH JUIsi 00YUaloIMXCsl BOCIPUHUMATD OJHY M TY ke MH(OPMAIHIO U3 pa3HbIX HCTOUYHHUKOB - HAIPUMeEp,
TaK, YTOOBI JIMIIA C HAPYIIEHUSIMH CJTyXa MOJTy4Yaad MH(OPMALMIO BU3YAJIbHO, C HAPYIICHUSMH 3PEHUS - ayJUAJIbHO;

- IPMMEHEHHe MTPOrPaMMHBIX CPEZICTB, 00eCIIeYNBAIOIIMX BO3MOKHOCTb OCBOSHHS HABBIKOB U YMEHHH, (DOPMUPYEMBIX
JWCLMTUTMHOM, 3a CYET aNlbTePHATHBHBIX CIIOCOOOB, B TOM YKCIIe BUPTYaJIbHBIX JAOOPATOPHI U CUMYJISILIMOHHBIX TEXHOJIOTH;

- IPUMEHEHHE JIMCTAHIIMOHHBIX 00pa30BaTebHbIX TEXHOJIOTHH [UIs Tiepeaadyr MHGOpMaluy, OpraHu3aliy PasindHbIX (hopm
MHTEPAKTUBHOW KOHTAKTHOW paboThl 00yUalolIerocs ¢ NpernojaBaTeieM, B TOM Yicie BEOUHAPOB, KOTOPbIE MOTYT OBITh
HCIIOJIb30BaHbI /151 IPOBEACHUS BUPTYAJIbHBIX JIEKLUI C BOBMOKHOCTBIO B3aMMOJCHCTBUS BCEX YYaCTHUKOB AUCTAHIIMOHHOTO
00yueHus1, MPOBEICHNsI CEMUHAPOB, BHICTYIUICHUS C JIOKJIAJaMH U 3alIUThI BHITOJIHEHHBIX paboT, MPOBEAEHUsI TPEHUHIOB,
OpraHU3alUK KOJUIEKTUBHOM paboThl;

- IPUMCHEHUC JUCTAHIIMOHHBIX 06pa3OBaTCHbeIX TEXHOJIOTUI JUIsL OpraHn3altn (bOpM TEKYHIEro u NpoMeKyTOYHOI'O
KOHTPOJIA;

- YBeJIMUYCHHUE MPOAOJIKUTEIBHOCTY CIaul 00yJaIONMMCsT MHBAIUIOM HWJIH JIAIIOM C OFPaHUYEHHBIMU BO3MOKHOCTSIMU 3710POBbSI
(popm npoMekyTOYHOH aTTecTalK MO OTHOIIEHHIO K YCTAHOBJIEHHOW MPOJIOJKUTENLHOCTH UX CIAUM:

- IPOAOJIKUTEIIbHOCTU CAa1n 3a4€Ta Wi 9K3daM€Ha, IIPOBOANMOIO B IMMCbMEHHOMN (I)OpMC, - He Oostee uem Ha 90 MUMHYT;

- TIPOZIOJIKUTENIBHOCTH MOArOTOBKY 0OYYAIOLIErocs K OTBETY Ha 3a4€Te MM 9K3aMeHe, IPOBOJMMOM B YCTHOI (hopMe, - He
6osee yeM Ha 20 MUHYT;

- IPOJIOJKUTENIPHOCTH BBICTYILICHUS 00YYaloNIerocst py 3aliuTe KypcoBor paGoThl - He foJiee yeM Ha 15 MUHYT.

IIporpamma coctaBieHa B coorBeTctBuM ¢ TpedoBanusMu PI'OC BO u yueOHbIM I1aHOM 110 HamnpasieHwo 27.03.02
"VnpapneHue kauecTBOM'" U MpouIIio MOATOTOBKY "YpaBjieHue KayecTBOM .
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Tpunoosicernue 2
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
F1.B./]B.03.01 xcnepmusa npodosonsCmeeHHbIX Modapos

IlepeyeHs JurepaTypbl, He0OX0UMOI ISl 0CBOEHHUS JUCIUILUITHHBI (MO /TyJjIs1)

Hanpasnenue noaroroku: 27.03.02 - YipapieHne Ka4eCTBOM
ITpodunb noaroroBkyu:_YipapieHre KaYeCTBOM

Kpanu¢ukanus BeITyCKHUKA:_OaKanaBpp

dopma 0OydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus1 Mo o0pa3oBaTesibHON nporpamme: 2024

OcHoBHas JuTepartypa:

1. Apucros, O. B. Vrpasnenue kadectBom: YueOnuk / O.B. Apucros. - Mocksa : UTHOPA-M, 2012. - 239 c.: un.; . - (Beiciee
oOpasosanue). ISBN 978-5-16-001953-6. - Tekcr : anekrponHslid. - URL: https://znanium.com/catalog/product/344544 (nara
ooparmrenust: 20.04.2020). - PesxxuM gocTyna: 1o MmomcKe.

2. Bacosckuid, JI. E. YrpaneHue kauectBom: Yue6nuk / JL.E. BacoBckuid, B.B. IIporacke. - 2-e u3z., nepepad. u JoIL. -
Mockga : UTHOPA-M, 2011. - 253 c. (Beiciee o6pazoBanue). ISBN 978-5-16-004475-0. - Tekcer : anekrpoHHsiid. - URL:
https://znanium.com/catalog/product/265551 (nara o6pamenus: 20.04.2020). - Pexxum goctyna: no noamucke.

3. Marep, B. E. YnpaBnenne kauectsoM: Yue6Hoe rocodue / B.E. Marep. - Mocksa : UTHOPA-M, 2012. - 176 c. (Bsiciee
obpazosanue). ISBN 978-5-16-004764-5. - Texcr : anekrponHslid. - URL: https://znanium.com/catalog/product/229103 (nara
ooparmrenus: 20.04.2020). - PexxuM goctyna: 1o MorcKe.

4. Bunorpanos, JI. B. Cpencta n MeTozb! yrpaBiieHus KadectBoM: YueOHoe rmocoowe / JI.B. Bunorpamnos, B.I1. Cemenos, B.C.
Bypsuios. - Mocksa : HULL UHPPA-M, 2013. - 220 c. (Beicmee obpazoBanue: bakanaspuar). ISBN 978-5-16-005584-8. -
Tekcer : anexkrponnsiit. - URL: https://znanium.com/catalog/product/346176 (nata ooparuenus: 20.04.2020). - Pesxkxum nocryna:
10 MOATIUCKE.

5. Ynpaenenue kauectBoM: YuebHoe mocodue / FO.T. llecronain, B.[I. Hopodees, H.IO. Illectonain, 9.A. Annpeesa. - Mockea
: MUH®PA-M, 2011. - 331 c. (Briciee o6pazoanue). ISBN 978-5-16-003321-1. - Tekcr : anekrponHsiid. - URL:
https://znanium.com/catalog/product/251045 (nata oopammenust: 20.04.2020). - Pexum ocTyna: 1mo mojimcke.

JonoJHUTeILHAS JUTEPATypa:
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ITporpamma qucHMIUIMHBL "DKCIepTU3a MPOJOBOJILCTBEHHBIX TOBapoB'; 27.03.02 "YnpasieHue kauecTBoM".

Tpunoosicenue 3
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
F1.B./]B.03.01 xcnepmusa npodosonsCmeeHHbIX Modapos

IIepevyens nH( OPMAMUOHHBIX TEXHOJIOTHIl, HCI0JIb3YE€MBIX /IJISI 0CBO€EHHUS JUCHUILUIHHBI (MOIYJIs), BKIIOYAsI
nepevyeHb NPOrpaMMHOrO 0OecneyeHns1 U HH(OPMAIMOHHBIX CHPABOYHBIX CHCTEM

Hanpagsnenue noarorosku: 27.03.02 - YipapieHne Ka4eCTBOM
ITpodunb noaroroBky:_YipapieHre KaYeCTBOM

Kpanuukanus BeITyCKHUKA:_OaKanapp

dopma obydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus1 Mo o0pa3oBaTesibHON nporpamme: 2024

OcBoeHye JUCLUIUIHBL (MOYJIs1) MIPeAoaraeT HCIOJIb30BaHKE CIEAYIOIIEro IPOrpaMMHOrO 00ecreueH s 1
MH(POPMALIMOHHO-CITPABOYHBIX CHCTEM:

Oneparmonnas cucrema Microsoft Windows 7 Ipodeccnonansaast wim Windows XP (Volume License)

IMaket ocucHoro nporpammuoro odecrneuenust Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayzep Mozilla Firefox

Bpayzep Google Chrome

Adobe Reader XI umu Adobe Acrobat Reader DC

Kaspersky Endpoint Security ains Windows

Y4ebHO-MeToqruecKas JIMTepaTypa Uit JaHHOW JUCIUTUIMHBI UMEETCS! B HAJIMYUH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEMe
"ZNANIUM.COM", noctyn k kotopoii npenocrasiieH ooydaommmest. 95C "ZNANIUM.COM" conep:xuT Npou3BeaeHHs
KPYIMHENIINX POCCUIICKUX YUYEHBIX, PyKOBOJUTEJIEH FOCY JapCTBEHHBIX OPTraHoB, MperoAaBaTesiel BeIyIUX By30B CTPaHsbI,
BBICOKOKBAJIM(PUIIMPOBAHHBIX CIIEMAJIMCTOB B pa3IuuHbIX cpepax 6uzHeca. Ponp 6ubmmorekn chopMrpoBaH C yIeTOM BCEX
M3MEHEHNI 00pa30BaTeNIbHBIX CTAH/IAPTOB 1 BKJIIOYAET YIeOHNKH, YUeOHbIe TOCOOuSs, yUeOHO-METOANYECKHE KOMILIIEKCHI,
MoHorpacuu, aBTopedeparTsl, JUCCEPTALUN, SHIUKIONENH, CIOBAPH U CIIPABOYHNKH, 3aKOHOAATEIbHO-HOPMAaTUBHBIE
JOKYMEHTHI, CIIeLIaJIbHbIE TIEPHOINYECKUE U3AaHUS U U3aHN, BHITyCKaeMble M3/1aTeIbCTBaMU By30B. B HacTosiee BpeMs
3BbC ZNANIUM.COM cooTBeTcTBYeT BCeM TpeOoBaHUSIM (hefiepalIbHBIX TOCYJAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHJAPTOB
Bhiciiero oopasoanust (PI'OC BO) HOBOTO MOKOJICHUSI.

VuebHO-MeToanYeCcKas IUTepaTypa 1jisl JaHHON AUCLMIUIMHBI UIMEEeTCs] B HUIMYMH B 3JIeKTPOHHO-ONOINOTEYHON CHCTEMe
WznarenscrBa "Jlanp" , mocTyn K KOTOpo# npepocTanieH ooydaonmmcs. 9bC NUzparenscta "JlaHp" BKIOYaeT B ceOst
3JIEKTPOHHBIE BEPCUU KHUT U31aTesibcTBa "JaHp" ¥ ApYrUX BeIyIIUX U3[aTeIbCTB YUeOHOM JIMTEpaTyphl, a TAKXKE SJIEKTPOHHbIE
BEPCUM MEPUOANIECKUX U3AaHUN 10 €CTeCTBEHHBIM, TEXHUYECKUM 1 ryMaHuTapHbeIM Haykam. 9BC U3narenscta "Jlanp"
obecrieynBaeT AOCTYI K HAYYHOMH, y4eOHOM JIMTepaType ¥ HayYHBIM IEPUOIMYECKUM U3aHUAM 110 MAKCUMAJIbHOMY KOJIHMUYECTBY
NpoUIBHBIX HAIPABJIEHHUH ¢ COOTIOAEHNEM BCEX aBTOPCKHUX M CMEKHBIX TPaB.

VuebHO-MeToqMUeCcKast IMTepaTypa JUist JAHHOW JUCIUIUIMHBI UMEETCS! B HAJIMYUH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEME
"KoHcy bTaHT cTyzieHTa", JOCTYII K KOTOPOH MpeaocTaBiieH o0yyatomumMcsi. MHOronpouibHbI 00pa3oBaTesIbHbIN pecypc
"KoHcy bTaHT cTyzieHTa" SIBJISIETCS 3IeKTPOHHOM 6ubimoreynoit cucremoit (5C), npenocTasisionieit JOCTYII Yepes3 ceTh
WHtepHeT K y4yeOHOM JIMTepaType U IONOIHUTEIbHBIM MaTepranam, IIPHOOPETEHHBIM Ha OCHOBAHHH ITPSIMBIX IOTOBOPOB C
rpaBooOagaressiMu. [10JHOCTBIO COOTBETCTBYET TPEOOBAHUAM (peaepatbHBIX TOCYIapCTBEHHBIX 00pa30BaTE/IbHBIX CTAHIAPTOB
BBICIIIEr0 00pa30BaHMUsI K KOMIUIEKTOBaHHIO OMOIMOTEK, B TOM UKCIIE IEKTPOHHBIX, B YacTH (popMUpoBaHus (POHIO0B OCHOBHOM
U JIOTIOJTHUTEJILHOM JIUTEepaTyphl.
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