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[Iporpamma auciuruivasl "Cucrema MeHekMeHTa kayecta'; 38.03.02 "Menemgxment".

Conep:xanue

1. TlepeueHb IMIAHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS 110 AUCHUIUIMHE (MOYJI0), COOTHECEHHBIX C IUIAHUPYEMBIMH Pe3yJIbTaATaMU
ocsoenus OIIOIT BO

2. Mecro pucuuruidasl (MoayJist) B crpykrype OITOIT BO

3. O0beM AUCLMIUTHHBL (MO/YJIsI) B 3a9YETHBIX €OUHULIAX C YKa3aHHEM KOJIMIECTBA YacOB, BbIICICHHBIX HA KOHTAKTHYIO paboTy
00yUaIIMXCs C TpernoaBareseM (1o BuiaM YUeOHbIX 3aHSATUN) ¥ HA CAMOCTOSITENIbHYI0 paboTy 00y4YaloIIuXcst

4. CopeprkaHue TMCUMIUTMHBL (MOJIYJIs1), CTPYKTYPUPOBAHHOE MO TeMaM (pa3fesam) ¢ yKa3aHHeM OTBEJEHHOrO Ha HHX
KOJIMYECTBA aKaJEMUUYECKUX YacOB M BUIOB YUEOHbBIX 3aHATHIA

4.1. CTpyKTypa ¥ TeMaTUYECKHI IJIaH KOHTAKTHOW U CAMOCTOSTEIbHOM pabOThI MO TUCIUILTHHE (MOJIYJII0)

4.2. CopepxaHuie AUCIUTLTAHBI (MOJTYJIs1)

5. TlepeueHpb yueOHO-METOAMUYECKOTO 00eceYeHH s /ISl CAMOCTOSATEIbHOM paboThl 00YYAOIIMXCS O JUCIUILTMHE (MOJYJIIO)

6. ®OH/1 OIIEHOUHBIX CPEACTB MO AUCIUILTIHE (MOYJTIO)

7. TlepeueHb UTEPaTyphl, HEOOXOJUMOM [J151 OCBOCHHS JUCHUILIMHBL (MOYJIs1)

8. IlepeueHnb pecypcoB HH(POPMAIIOHHO-TEJICKOMMYHHUKAIIMOHHON ceTr "VIHTepHeT", HEOOXOAUMBIX TSI OCBOCHUS AUCLIATUTAHBI
(Mopyns)

9. Meroauueckue yKazaHusi JUist 00Y4YaOIUXCsl TI0 OCBOESHUIO JTUCIMIUTUHBI (MOJIYJIs1)

10. Iepeyenb HMPOPMALIMOHHBIX TEXHOJIOTHIA, UCTIONB3YEMbIX MTPU OCYIIECTBIEHUH 00pa30BaTe/IbHOTO MpoLiecca 1o
JMCLUILIMHE (MOJYJII0), BKJIIOUAs MepedeHb MPOrpaMMHOro oOecrieveHrst 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM (TIpH
HEOOXOJUMOCTH)

11. Onucanue MaTepuaibHO-TEXHUYECKOUN 0a3bl, HEOOXOIUMOM JIIsl OCYILECTBIEHHS 00pa30BaTeIbHOTO MPOIIecca Mo
JUCLIUIUIAHE (MOAYJIIO)

12. CpeactBa agantanyy npenojaBaHust AUCHUIUIMHBL (MOAYJIs) K TIOTPEOHOCTSIM 00YYaIONIMXCsl UHBAJIMIOB U JIUL] C
OrpaHMYCHHBIMU BO3MOKHOCTSIMU 3[J0POBBS

13. ITpunoxenue Nel. PoHJ OLIECHOUHBIX CPEICTB
14. Tpunoxenune No2. [lepeueHsb uTepaTypbl, HEOOXOAUMOM /ISl OCBOSHUSI TUCHMIUIUHBI (MOJ1YJIs1)

15. TIpunoxenue Ne3. IlepeyeHs HH(MOPMALIMOHHBIX TEXHOJIOTUIA, UCMIOJIBb3YEMBIX AJI1 OCBOEHHS JUCLMILIAHBI (MOAYJIA),
BKJIIOYAsI TIepeveHb IIPOrpaMMHOT0 oOecriedeHHs 1 MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM
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[Iporpamma auciuruivasl "Cucrema MeHekMeHTa kayecta'; 38.03.02 "Menemgxment".

IIporpamMmy aucHMIUTHEL pa3padoTai(a)(u): goreHT, K.H. [Tanskun P.B. (kadenpa mapkerurra, Beicimas mkoa OTKPHITHIA
HUHCTUTYT UHHOBAIIMOHHOT'O, TEXHOJOTMUYECKOTO U COIMATILHOTO pa3BUTHs1), roman.palyakin@yandex.ru

1. IlepeyeHb MIIAHNPYEMBIX Pe3yJIbLTATOB 00YUEHHs MO JUCIHHUILIAHE (MOIYJII0), COOTHECEHHBIX ¢ INIAHUPYEeMbIMHI
pe3yabTaTamu ocsoenust OIIOII BO

OO6yyarnImuiics, OCBOUBIINE QUCIWIUTUHY (MOJYJIb), JOJIKEH 001a1aTh CJICAYIONMMA KOMITETCHITASIMU:

Mudp PacuudpoBka
KOMIeTeHIHH npuoodperaemMoii KoMIeTeHIUH
[K-2 CriocoOeH BJIaJIeTh METOJAMU MTPUHSITUS PELIEHUI B YITPABJICHUM OTIePALMIOHHON

(TIPOU3BOJICTBEHHOM) JeATeIbHOCTHIO OPraHU3alvii, yCTaHABIMBATh TPeOOBAHMUS K CTaHAAPTAM
NesITeIbHOCTU B paMKaxX KOHKPETHOH MPOgeCCHOHAIBHON 00JIACTH.

OO0yyarnInuiics, OCBOUBIINI TUCIMIUIAHY (MOJIYJIb):

JloJKeH 3HATh:

- (popMyITHPyET OCHOBHBIC TIOHATHS W KATETOPUM YIIPABJICHUS KAYECTBOM

- HCTIOJIb3YeT METO/Ibl IPUHSATHUS PEelIeHU B CCTEMe MEHEIXKMEeHTa KayecTBa

- pa3iYaeT MPUHIIAIBI pa3paOOTKY yIpaBIeHIeCKUX PEllIeHN B CHCTeMe MeHeKMEeHTa KauecTBa
JloKkeH yMeTh:

- QHAIM3UPYET ONEPALMOHHYIO JeSITe/IbHOCTh OPraHN3allvK C MO3UIMU BCEOOILEro YIIPaBIeHUs KAYeCTBOM
- HCIOJIb3yeT UHCTPYMEHThl v MeToabl CMK 117151 IpUHATHUS yIIpaBlIeHYeCKUX PELICHUI

- (hopMynupyeT HanpaBJIeHUs! pealn3alii IPUHIUIIOB CUCTEMbl MEHEIKMEHTa KaueCTBa ONEPallMOHHON JIeTeIbHOCTH

I[OIDKGH BJIag€Th:

- OJIB3YETCS] METOJJAMU aHAJIM3a U MPUHATHS PEIeHUI B YIIPABJIEHUN KaYeCTBOM ONEPALIOHHON AeATeIbHOCTH
- orpeziensieT TpeOOBaHMs K JOCTHKEHHIO BBICOKOTO YPOBHSI KAY€CTBa B PAMKax ONEPalMOHHON JIeSTEIbHOCTH

JIOJ'DKGH AE€MOHCTPUPOBATDH CIIOCOOHOCTh Y TOTOBHOCTb:

Crioco6en BJIAACTb METOAAMU IPUHATHUA peH.ICHI/Iﬁ B yIIpaBJICHUN OHCPaHHOHHOfI (HpOI/I3BOHCTBCHHOf/i) JCATCIIBHOCTBIO
OpFaHI/I3a]_[I/II>JI, YCTaHaBJIMBATb Tpe6OBaHI/IH K CTaHJapTaM ACATCIbHOCTU B paMKax KOHerTHOﬁ HpO(l)CCCI/IOHaJIbHOfI obsacti

2. Mecro gucunmimasl (MoayJist) B ctpykrype OIIOII BO

Haunaast qucrmruivHa (MOIYyJb) BKMoYeHa B paszaen "B1.B.12 [ucturummaet (Moxysm)" OCHOBHOM MPpoecCHOHANTBHON
obpazoBartensHOH porpammbl 38.03.02 "MeHemxmeHT (YpaBiieHre OpraHu3ausiMu chepsl YCIyT)" M OTHOCUTCS K 9acTh
OIIOIT BO, opmupyemMoit yuacTHUKaMi 0Opa30BaTeIbHbIX OTHOILIEHHI.

OcBauBaetcs Ha 4 Kypce B 7 cemecTpe.

3. O0peM auCHUNINHBI (MO/IYJIsI) B 3aUeTHBIX eIHHHIAX ¢ YKa3aHHeM KOJUYeCTBA YacOB, BblIeJEHHbIX HA
KOHTAKTHYIO Pa0oTy 00y4awIuxcsa ¢ npemnogasaTeieM (0 BHAAM YUeOHbIX 3aHATHII) H HA CAMOCTOSTEIbHYIO
padoTy odyuarommxcsa

OO0111ast TPYIOEMKOCTh AUCIMILIMHBI COCTaBIsAeT 3 3a4eTHhIX(bie) enuHuIl(bl) Ha 108 vaca(oB).

KonraktHast pabota - 48 yaca(oB), B TOM 4mcIie JeKiun - 24 yaca(oB), mpakTHIeCKue 3aHsTus - 24 yaca(oB), 1JabOpaTOpHbIE
padoTs! - 0 gaca(oB), KOHTPOJIb CAMOCTOSTEIFHOMN padoThl - O yaca(oB).

CamocrositesibHast pabota - 60 yaca(oB).
KonTposns (3auér / x3amen) - 0 yaca(oB).
dopma NPOMEKYTOUHOTO KOHTPOJISL TUCLUIUIMHEL: 3a4eT B 7 ceMecTpe.

4. Conep:xaHue QUCHHUILIAHBI (MOIYJIsI), CTPYKTYPHPOBaHHOE 10 TeMaM (pa3/ejaM) ¢ yKa3aHieM 0TBeJeHHOro Ha
HUX KOJIHYECTBA aKaeMHY€eCKHX YaCOB U BH/IOB y4eOHbIX 3aHATHI

4.1 CTpyKTypa B TeMaTH4eCKHil IJIaH KOHTAKTHOH H CaMOCTOSITeJbHOM Pa®oThl 0 JUCHUILINHE (MOIYJIIO)
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[Iporpamma auciuruivasl "Cucrema MeHekMeHTa kayecta'; 38.03.02 "Menemgxment".

Buapl 1 yachl KOHTAKTHOW PadoThl, Camo-
HX TPYJ0E€MKOCTH (B 4acax) CTOSI-
N Pazmeant qucuumimnnb / Ce- Iexmun,Texmmu|lIpakTu-[IIpaktu-/Iadopa-/Iadopa-| Teab-
Mo ayJist MECTP| Bcero | B3J. | 4YecKHe | YyecKHe |TOpPHBIE |TOpPHbIe | Hasd
¢dopme BaHaTHsA,| B 3J. |[pabdoThL,| B3I pa-
Bcero | cdopwme | Bcero | ¢popme | 00Ta
Tema 1. McTopus pa3BUTHS TEOPUU M IPAKTUKU
CHCTEM MEHEIKMEHTA KAYECTBA: OTEYECTBEHHBIA 1
1. o 7 4 0 4 0 0 0 10
3apyOesKHBII OIIBIT.
Tema 2. ConeprkaHue KaTeropuu "KayecTBo" 1
2. Aep p 7 4 0 4 0 0 0 10
VIIPaBICHUS UM
Tema 3. CuctemMHBIN TOAXO[ K YIIPABJICHUIO
3. |Ka4ecTBOM Ha MpeINpHUITHH. 7 4 0 4 0 0 0 10
Tema 4. CucteMa MeHeI)KMEHTa KayecTBa:
4. |mpUHIMIIBI ¥ OpraHNU3aIIMOHHBIE ACTIEKTHI 7 4 0 4 0 0 0 10
[TOCTPOCHMSL.
Tema 5. UnctpymeHnTsl U MeToabl CrcTeMbI
5. py A 7 4 0 4 0 0 0 10
YIIpaBJICHUsI KAYeCTBOM.
Tema 6. ConpaapHO-9KOHOMHUYECKUE TEHAECHIINN B
6. |pa3BuTHM cUCTEM MEHE)KMEHTA KauyecTBa. 7 4 0 4 0 0 0 10
I1Toro 24 0 24 0 0 0 60

4.2 Coaep:xaHue JUCHUILIMHBI (MOYJIs1)

Tema 1. UcTopusi pa3BUTHA TEOPHH U MPAKTUKH CHCTEM MeHe)KMEHTAa KauyeCcTBa: 0TeYeCTBEHHbII U
3apy0e’KHBII OMBIT.

B naHHOIT TeMe pacKphIBaeTCs COAEPKAHUE STMOHCKUX, €BPOIEHCKAX U POCCUICKUX MOJIENIEH YIIpaBIeHUs KaYeCTBOM.
PaccmarpuBaloTcst pa3sHOBUIHOCTH SATIOHCKHMX MOJiesIel yrpaBieHus: KadecTBOM. OMMCaHbl OTeUeCTBEHHbIE MOJIEH YIIPABJICHUS
Ka4eCTBOM B XPOHOJIOTMYECKOM Topsigke. JJaHa XapaKTepUCTUKa OTEYECTBEHHBIX IPEMHI B 00JIACTH KayecTBa.

Tema 2. Coageprkanne KaTeropun ''kadyecTso'' 1 yupasJeHUsI UM
y

B nanHOIT TeMe OHATHE "Ka4ecTBO" pacCMaTPUBAETCS C TEOPETUIECKON U MPAKTUIECKOU TOUKY 3peHust. Onpenensercs
9KOHOMUYECKHUH, IKOTOTMIECKIi, (PUIOCOPCKUI MTOAXO/BI K MOHATHIO "KauecTBO". OnucaHbl 00bEKThl KAYECTBA U YIIPABJICHUsI
um. OnpefiensieTcst B3aMMOCBsI3b KAaueCTBa, YIOBJIETBOPEHHOCTH OTpeOUTe el U KOHKYPEHTOCIIOCOOHOCTHU MPOJLYKIIHH.

Tema 3. CucTeMHBII MOIX0/1 K YIPaBJE€HHI0 KayeCTBOM HA NP e NP U THH.

B naHHO# TeMe pacKpbiBaeTCs 3HAUSHUE KOHIIETIIMU BCeoOIIero yrpasieHus kadectBoM. Crucrema KadecTa B 00lel cucreme
MeHekMeHTa. Ope/ielsIoTCs: OCHOBHBIE PUHIIMITHL BCEOOIEro yIIpaBieHnsI KauecTBOM. PaccMaTpuBaeTcst cofepikaHue
CUCTEMHOI'0 IOAX0Ja K yIpasJjieHUIo kauecTBoM. Onpegessiercs 3HaueHue moaenu kayecta "Lluka PDCA" B cucteme
MEHeKMEHTa KauecTBa. BBIBIISAIOTCS MPEeNMYyIIecTBa U HeJOCTATKH BHeIpeHus cucteMsl TQM.

Tema 4. Cucrema MEHE/’KMCHTA Ka4eCTBA: NPUHIUINLI 1 OPraHu3alliOHHbIC ACIIEKTHI OCTP 0 CHUA.

B naHHOI Teme pacKpbIBaeTCs CofiepKaHne OCHOBHBIX MPUHIIMIIOB CHCTEMbl MEHe)KMeHTa KadecTsa. [IpuHIII opueHTamm Ha
notpeburens. JIuaepcTBo pyKOBOACTBA B YIIPaBJICHUM KauecTBOM. BzanmoperictBre nepconana B pamkax CMK. Peanzarms
npouieccHoro nogxozaa B CMK. IIpuHImn nmocTosiHHOTo coBepieHcTBoBaHusA. [IpuHsATHE perieHnii, OCHOBAaHHOE Ha peasbHbIX
(baktax. MeHeqKMEHT B3aMOOTHOLIEHHI. BeisiesieHs! ycioBus Tt peasin3aliiiy IPUHIMIIOB CHCTEMBI MEHE/KMEHTa KauecTBa.
IIpencraBieHs! 3TaMbI IO MOCTPOSHHUIO CHCTEMBI MEHE/DKMEHTA KauecTBa Ha MPENpUsTHH.

Tema 5. UHCcTpyMeHTHI 1 MeTO1bI CHCTEMBI YIIPaBJIEHUsI KAY€CTBOM.

B nanHHOI Teme ornpezeneHsl OCHOBHBIE ITOKa3aTes KayecTBa MPOAYKINH. Beinenena n packpbita KiaccuuKamys METOI0B 1
CpeICTB yIIpaBJIeHNsI KauecTBOM. PaccMoTpeHa (byHKIWS pa3BepThiBaHUs (PyHKIMI KadecTBa. KirioueBble 71eMeHThl 1
WHCTPYMEHTHI pa3BepTeiBaHus (PpyHKIWI KadectBa (QFD)

Cpe)lCTBa yhpaBJICHUS Ka4€CTBOM. CraTuctuyeckue METO/IbI YITPABJICHUA KAYECTBOM. B])I,Zlef[eHbl METOAbl CAMOOLICHKH
A€ATEJIbHOCTU OpraHu3alnu.

Tema 6. ConpajabHO-9KOHOMHYECKHE TeHJeHINN B Pa3BUTHI CHCTEM MeHeI’KMeHTa KauecTBa.

B naHHOIT TeMe paccMOTpPEHBI aCTIEKTHI BIUSHUS BHYTPEHHEN KYJIbTYPbl OPraHU3alliy Ha YCIIEIIHOCTh MEHEAKMEHTa KayecTBa.
KauecTtBO 1 coBepllIeHCTBOBaHUE JeATEIbHOCTU NPeanpusATHs. BiausHue caMOOLIEHKN U CAMOKOHTPOJIS HA pa3BUTHE
opranuzauuu. Onpe/esieHbl IPEeUMYIIECTBA UCTIOIb30BAHKS CAMOOLIEHKH B AEATEIbHOCTH KOMITAHUH. BBIsSIBI€Ha B3aUMOCBSI3b
CMK u KOpropaTUBHOM KYJBTYPHI.
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[Iporpamma auciuruivasl "Cucrema MeHekMeHTa kayecta'; 38.03.02 "Menemgxment".

5. IlepedeHb y4eOHO-METOUUECKOT0 00€eCIeYeHHA IA CAMOCTOSITEJbHOM PadoThl 00yJalomMXcs Mo
JUCHUNUINHE (MO/LYJII0)

CamocrosTenbHast pa6oTa 0Oy4aroIXCs BHIIOIHAETCSA MO 33laHHI0 U IPH METOAMYECKOM PyKOBOJICTBE MPENoaBatess, Ho 6e3
€ro HemocpeACTBeHHOro yuacTus. CamocTosATeNbHasA paboTa Mofpa3aeNnsaeTcs Ha CaMOCTOSATENIbHYIO0 pabOTy Ha ay IUTOPHBIX
3aHATUAX U HA BHEAYJUTOPHYIO CAMOCTOSATENBHYI0 paboTy. CaMocTosTe bHAs paboTa OOYUYAIOIMXCS BKIIIOYAET KaK MOJTHOCTBIO
CaMOCTOSTEJIbHOE OCBOEHUE OTAEIbHBIX TeM (pa3ieioB) AUCHUILIMHEL, TaK U IPOPabOTKY TeM (pa3IeioB), OCBAHBAEMBIX BO
BpeMs ayJUTOPHOM paboThl. Bo Bpems camocTosTeIbHON paboThl 00yYalolyecs YUTAIOT U KOHCIEKTUPYIOT YUeOHYI0, HayYHYIO
Y CIIPaBOYHYIO JIUTEPATYPY, BHITIOJHSIOT 3a/IaHUs1, HATIPABJICHHBIE Ha 3aKperlieHNe 3HAHUI 1 OTpaOOTKY YMEHUI 1 HaBBIKOB,
TOTOBSATCS K TEKYILEMY M IPOMEKYTOYHOMY KOHTPOJIIO IO AUCLUILIVHE.

OpraHu3alysi CaMOCTOSITETIbHON padoThl 00YYAIOIIMXCS perilaMeHTHPYeTCsl HOPMATHBHBIME JIOKYMEHTaMH,
y4eOGHO-METOIMYECKOH JIMTepaTypoil M SEKTPOHHBIMU 00Pa30BaTEIbHBIMK PECYpPCaMu, BKIIOYASL:

INopsnok opraHU3anmy U OCYIIECTBIEHUs 00Pa30BATEIbHON JeATeIbHOCTH M0 00pa30BaTeIbHBIM IIPOrPaAMMaM BBICILIETO
00pa3oBaHus - MporpaMMamM OakajaBpuaTa, porpaMMaM ClelMaIMTeTa, IporpaMMaM MarkucTpaTypsl (YTBEpKIEH MPUKa30M
MuHucTepCTBa HAyKH U BhicIero odpaszoBanus Poccuiickoii ®enepanyu ot 6 anpesst 2021 roga Ne245)

IMncemo Munucrepersa obpaszoBanust Poccuiickoit @eneparim Nel4-55-996un/15 ot 27 nosiopst 2002 r. "O6 akTHBH3AIMI
CaMOCTOSITEJIBHOW paOOThI CTY/IEHTOB BHICIIMX YIeOHBIX 3aBe/leHnil"

VYcraB (penepanbHOro rocyJapcTBEHHOTO aBTOHOMHOTO 00pa3oBatesibHoro yupesxaenus "Kazanckuii (ITpuBomkckmii)
(penepaspubIil yHUBEpCUTET"

[IpaBuia BHyTpeHHETO pacnopsiaka (enepaibHOro rocyJapcTBEHHOTO aBTOHOMHOTIO 00pa30BaTeIbHOTO YUPEKAESHUS BBICIIETO
npopeccroHanbHOTO 00pazoBanus "Kazanckuii (ITpuBomkckuii) dheiepaibHbIA YHUBEPCUTET"

JlokanpHble HopMaTHBHBIE akThl KazaHckoro (ITpuBosskckoro) deaepaabHOrO yHUBEPCUTETa

3akoH P® ot 26.06.2008 N 102-®3 "O06 obecnieueHnn eJMHCTBA M3MEPEHUH'' (C MI3MEHEHUSIMU ¥ JOTIOTHCHUSIMU ) -
http://base.garant.ru/12161093/#ixzz3yRS3NXoj

Harmmonanensiii crangapt PO TOCT P UCO 9000-2015 Cucremsr menemxmeHTa KadecTtsa (IlooxeHus u cioBapp) -
http://docs.cntd.ru/document/1200124394

Harmonanensiii crangapt P® T'OCT P UCO 9000-2015 Cucrembr menemxMenTa kadectsa (TpedoBanus) -
http://docs.cntd.ru/document/1200124394

6. ®oH/] OLIEHOYHBIX CPEJICTB MO JUCIUIINHE (MOIYJII0)

POoHJI OLIEHOYHBIX CpeacCTB IO AUCHUIIMHE (MOI[yJ'HO) BKJIIOYACT OLECHOYHBIE MaTe€pHaJibl, HAITIPABJICHHBIC HA TPOBEPKY OCBOCHUA
KOMHCTCHHHI;'I, B TOM 4YUCJIC 3HaHHﬁ, yMeHI/Iﬁ Y HaBBIKOB. ®OH/I OLIECHOYHBIX CpE€ACTB BKIIIOYAET OUEHOYHbLIE CPEACTBA TEKYIIECTO
KOHTPOJIA U OLICHOYHBLIE CPEACTBA HpOMe)KyTO‘lHOITI aTTeCTalluu.

B ¢oH/ie OLIEHOUHBIX CPECTB COAEPKUTCS CIeAyIoNias HHDOPMAIIHS:

- COOTBETCTBHME KOMIIETEHIIMH TUIAHUPYEMbIM pe3yJibTaTaM 00y4eHHsI 110 AUCIUILIMHE (MOJYJI0);

- KpUTEpHUHU OlleHMBaHKst C(OPMUPOBAHHOCTH KOMITETEHIINIA;

- MexaHu3M (POPMUPOBAHUS OLIEHKHU IO JUCIUILIMHE (MOJYJIIO);

- OMUCAHUE MOPSIIKA TPUMEHEHUS U TPOIIEAYPbl OLEHUBAHMSI JJIs1 K&K OO OLEHOYHOTO CPEJICTRa;
- KpUTEpHHU OLICHUBAHMSI [JTs1 KaXJOr0 OLIEHOYHOTO CPEICTBA;

- COACPIKAHNEC OLEHOYHBIX CPEACTB, BKJIIOYaA TpC6OBaHI/IH, MMPEeAbABIIACMbIE K HeﬁCTBHHM 06y11a101111/1x05{, AE€MOHCTPUPYEMbBIM
pe3yjibTaTaM, 3alaHUA pa3JIMYHbIX TUIIOB.

DOoH/1 OIIEHOYHBIX CPEACTB M0 AUCHUILIMHE HaxoauTcs B [IpunokeHnu 1 kK mporpaMMe AUCHUILIMHBL (MOJYJIIO).

7. IlepedeHnb JATEPATYPHI, HEOOXOJUMOM JIJIsI OCBOEHHS N CIUILINHBI (MO TyJIs)

OcBoeHMe JUCIUIUIMHBL (MOJIYJIs) TIPEAIIoJIaracT u3yuyeHue OCHOBHOM 1 JIONIOJIHUTEIIbHON y4eOHOM mTepatypsl. JInteparypa
MOXET OBITh JIOCTYITHA 00YYaIOIIMMCs B OTHOM U3 JIBYX BAPUAHTOB (JIMOO0 B 000MX M3 HUX):

- B 9JIEKTPOHHOM BHJIE - Yepe3 K TPOHHbIE OMOIMOTEUHbIE CHCTEMBI Ha OCHOBAHHH 3aKTi0YeHHbIX KPY 1oroBopos ¢
npaBoobJIaaaTe sIMu;

- B Ie4aTHOM BHJe - B Hayuno#t 6ubmmorexke um. H.U. JlobaueBckoro. OOyyalommuecs mojydaoT y4eOHyIo JUTepaTypy Ha
aboHEeMeHTe MO YMTaTeIbcKUM OMJIETaM B COOTBETCTBHM C MPaBWJIaMU T0J1b30BaHKs HayuHoi GMOIMOTEKOM.

DNIeKTPOHHBIE U3[AHUS AOCTYIHBI AUCTAHLIMOHHO U3 JI00OH TOYKM MPU BBEJCHUN 00YUaIOIIMMCS CBOETO JIOTUHA U MapoJisl OT
JIMYHOTO KaOuHeTa B cucteMe "DIeKTPOHHBIA yHUBepcuTeT" . [Ipy HCoNb30BaHUM TTEYATHBIX U3aHUN OMOIMOTEUHbIN (hOH]T
JIOJDKEeH OBbITh YKOMILIEKTOBAaH UMUK U3 pacuera He Menee 0,5 sk3emriuisipa (uist ooyuaonmxcs o PI'OC 3++ - He menee 0,25
9K3eMIUTAPA) KakKIOro U3 U3JaHUI OCHOBHOM JIMTEPaTyphl 1 He MeHee 0,25 aK3eMIuIsApa JOTOIHUTEIBHOM JIUTepaTyphl Ha
KaXJI0ro 00y4aloLIerocsi 3 4ucia JIML, OAHOBPEMEHHO OCBAMBAIOIIMX JAaHHYIO AUCLUIUINAHY.

3AE
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[epeueHb OCHOBHOI M IOTIOJHUTENIBHON YUeOHOM TMTEpaTypbl, HEOOXOIMMOM JIJIsi OCBOSHUS JUCIIAIUIMHBL (MOJLYJIs), HAXOIUTCS
B [Ipunoxenun 2 k paboueii mporpamMme JUCHUIUIMHBL. OH MOUIEXUT OOHOBJIEHHUIO ITPY U3MEHEHUH YCIIoBUi 1oroBopoB KOV ¢
IpaBOOOJIaJaTe I IMU SJIEKTPOHHBIX U3/IaHUH U ITPU U3MEHEHNU KOMIUTeKToBaHus ¢oHoB Hayunoi 6momiorexkn KOV,

8. Ilepeuenn pecypcoB HH(OPMATHOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH ""MHTepHET'', HE00X0 AMMBIX IJIsI
OCBOEHHUS JUCIHILIAHBI (MO TyJIsT)

3akoH P® ot 26.06.2008 N 102-®3 - http://base.garant.ru/12161093/#ixzz3yRS3NXoj

Haumonansusiii crangapt PO 'OCT P UCO 9000-2015 ?Cuctembl MeHenxkMenTa kauectBa? (IlosoxkeHust u cinoBaps) -
http://docs.cntd.ru/document/1200124394

Haumonanehsiii crangapt PO TOCT P CO 9000-2015 ?Cucremsl MenemxmenTa kadectBa? (TpeboBanus) -
http://docs.cntd.ru/document/1200124394

YnpasieHue ka4ecTBOM [DIeKTpOHHBINA UCTOYHUK]. [TopTan AUCTaHIIMOHHOTO KOHCYJIBTUPOBAHUSA MAJIOTO
NpeJnpyHUMaTeNsCTBa. - http://edu.kpfu.ru/enrol/index.php?id=1282

9. MeToandecKne yKa3aHHSA VI 00yUJaIOMUXCS M0 0CBOEHUIO JUCIUIIAHBI (MOTyJIsT)

Bujg paéor MeToanuyeckue peKOMeH AU

JICKIH B X0€ JICKIIMOHHBIX 3aHATHI CTYACHT JOJIKEH KOHCIIEKTUPOBATH yqeéﬂmﬁ Marepual. HpI/I 9TOM HCO6XOIH/IMO
o6pamaT1> BHMMAHHWE Ha KaTEropuu, CbOpMny/IpOBKI/I, PacKpbIBalOIUe COACPKAHUE TEX UIIN UHBIX SIBJICHUH 1
MMpOUECCOB, HAYYHBIC BBIBO/IbI U IPAKTUYECKUE PEKOMEHJAIINN, TOJIOKUTEJILHBIA OITBIT B OpaTOPCKOM HUCKYCCTBE.
I_Ienec006pa3H0 OCTaBHUTh B pa60lmx KOHCIICKTax 10Jid, Ha KOTOPLIX A€JIaTh IOMETKU U3 peKOMeHI[OBaHHOfI
JIMTEPATypbl, JOMOJJHAIOIUE MaTepraJl HpOCJIyH.IaHHOfI JICKIIMU, a TAKKE MMOJYEPKUBAIOIINEC 0C06y10 BaXHOCTb TEX
WJIM UHBIX TECOPETUYCCKUX TOJIOJKEHUH. CTyHCHT MOXKET 3aJaBaThb MPENogaBaTe/Ii0 YTOUHAIOIINE BOITPOCHI C LEJIbIO
YACHEHUA TCOPETUICCKUX HOJIO)KGHPIfl, pa3peui€eHruA CIIOPHbIX cmyaunﬁ. HpI/I 9TOM BaXXHO CO6HIOI[EITI)
AWUCHUIUIMHY, HE MEUIATb IPYIUM 06y‘~IaIOI_HI/IMCH, YCBauBaTb yqe6H},1171 Martepual.

npakTiHyeckre | B Xxoze moaroToBKM K CEMUHAPCKUM 3aHSATHSM 00yYaIOIMMCS HEOOXOOUMO U3YYUTh COOTBETCTBYIOLINIA
3aHATUA HOPMATHBHBIN MaTepHasl, OCHOBHYIO M IOTIOJHUTEIBHYIO CIIELNAJIbHYIO JIUTEPATypy, HayUHbIE CTaThH MO
M3yJaeMoil IpoOieMaTHKe, YUYUTHIBAs IPH 9TOM PEKOMEH/IALMH MIPeroaaBaTess U TpeOoBaHus yueOHOH
MIPOrpaMMBbl.
Pexomenanuy mo noAroToBKe K MPaKTHYECKUM 3aHATHM. [IpakTHyecKue 3aHATHS - 9TO OCOObIA BUJ y4eOHOM
JESTeIbHOCTH CTYJEHTOB, OCYIIECTBIISIEMBIH O]l KOHTpOJIEM MpernofaBartess. [1oaroTopka K Kaxmaomy
MIPAaKTHYECKOMY 3aHATHIO JOJDKHA HAUMHATHCS C M3YUEHHUS COOTBETCTBYIOIIMX Pa3/iesioB YUeOHOH TUTEpaTyphl
JUIS1 OTpeesIeHrs] BEKTOPOB JaTbHEHIIEro MPaBUIIBHOTO U YIIIyOJIEHHOTO OCMBICJIEHHSI BOIIPOCOB KOHKPETHOMN
TEMbI CEMUHAPCKOTO 3aHATHUS, YTO JOCTUTAETCs MOAOOPOM HYKHOTO MaTepHaa B XOJe TIIATeIbHON IpopadoTKU
PEKOMEH/IOBAaHHBIX NCTOYHUKOB U CTIENMAJIbHBIX UCCIIEIOBAHUI.

€aMoCTOsI- st 3¢ppeKTHBHOTO OCBOEHUS MaTepuaa JUCIUILTMHBL yIeOHbIM [UIAHOM MPe1yCMOTPEHA CAMOCTOSITETbHAST
TeJbHas padoTa | paboTa, KOTOpast IOJKHA BBITONHSITHCS B 00SI3aTEILHOM MOPsIAKE. BhIMONTHEHHE CAMOCTOSTENIBHOM PabOTHI 10
TeMaM JUCHUIUITUHBI, TO3BOJISIET PETYJISPHO TPOBOAUTH CAMOOIIEHKY KaueCcTBa YCBOCHHsI MATEPUAJIOB
JIMCIUTUTMHBL ¥ BBISIBJISITH ACTIEKThI, TpeOyolume Gojiee AeTalbHOrO U3yYeHus1. 3aJaHust ik CAMOCTOSITeIbHOM
PpaboThI TPEATIOKEHBI [0 KAKIOU U3 U3YyYaeMbIX TEM U JOJIKHBI TOTOBUTHCS HHAUBUAYATBHO U K YKa3aHHOMY
cpoky. [To HeoOX0UMOCTH 00YYAIOIIMIACS MOKET 00paIaThCsl 3a KOHCYJIbTAIMEH K TPEroaBaTeio.
BbinosnHeHue 3a1aH1i KOHTPOIUPYETCS U OIICHUBASTCS MPETOIaBaTEeNIeM.

3a4er 3auér HalleJIeH Ha KOMIUIEKCHYIO IPOBEPKY OCBOCHHSI AUCHMILIAHEL. OOy4YaloMuiics MoIydaeT BOIpoc (BOIIPOCH)
760 3a0aHKe (3aJaHKs1) U BpeMsi Ha MOATOTOBKY. 3aU€T MPOBOJUTCS B YCTHOM, TIMCbMEHHOH MM KOMITBIOTEPHOM
dopme. OLeHNBaeTCs BlaJeHUE MaTepUaIoM, €ro CUCTEMHOE OCBOCHHE, CIIOCOOHOCTh PUMEHSITh HYXHBIE
3HAHWS, HABBIKY U YMEHHSI IP aHaJIM3e MPOOJIEMHbBIX CUTYalWid M PELICHUM NIPAKTHYECKUX 3a1aHHU.

10. ITepeyenb nH(Q OPMAIUOHHBIX TEXHOJOTHIA, HCIOJIb3yEeMbIX MPH OCYIIECTBJIEHHN 00Pa30BaTeJLHOT0 MpoIecca
Mo TUCHHILIIHE (MOIYJII0), BKJIHYAs MepedeHb MPOrpaMMHOTo odecrnedeHnss 1 HH(pOPMAMOHHbBIX CIPAaBOYHbIX
cucTeM (IIpH HEO00XO0UMOCTH)

[NepeueHs MHPOPMAIIMOHHBIX TEXHOJIOTUH, UCIOJIb3YEMBIX ITPY OCYIIECTBIEHUH 00pa30BaTEIbHOTO MPOoLecca MO TUCIUILTIHE
(Momym0), BKJIIOYas MepedeHb MporpaMMHOro odecrieueHuns: 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CUCTEM, MPEACTABIIEH B
[punoxennu 3 k paboueil mporpamme JUCHMUIUIAHBI (MOYJIS).
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11. Onncanne MaTepuaJIbHO-TEXHUYECKOM 0a3bl, HEOOX0 MO /IJIsl 0CYI[eCTBJIEHUSI 00Pa30BaTEJILHOTO
nponecca no JUCIHAILINHE (MOIYJII0)

MaTCpI/IEUII)HO-TeXHI/I‘ICCKOC obecrieueHre 06pa30BaTCHbHOF0 nmponecca 1no AMCuuIinHe (MOIly)HO) BKJIIOYAET B ce0s cilenymomue
KOMIIOHCHTHI:

[NomemeHust 1151 CaMOCTOSITEILHOM paboThl 00Y4AIOIIMXCsl, YKOMILIEKTOBAaHHBIE CIIEIMATM3UPOBAHHON MeOEJIbI0 (CTOJIbI 1
CTYJIbsI) ¥ OCHAIIIEHHBIE KOMITBIOTEPHOM TEXHUKOW C BOZMOKHOCTBIO MOAKIIIOUeHuUsI K ceTr "MHTepHeT" u obecriedyeHreM JocTyra
B 3JIEKTPOHHYIO MH(OPMAIMOHHO-00pa3oBarebHylo cpeny KOV.

V4e6Hble ayAMTOPUH ISl KOHTAKTHOM paboTHI ¢ MpernoaaBaTesieM, YKOMIUIEKTOBAHHbIE CTIeHUATU3MPOBAHHON MeOeIblo (CTOJIbI
U CTYJIbS1).

KomrbloTep 1 IpUHTEp AJIs pacievyaTKy pa3JaTouyHbIX MaTepUasioB.

MynabTumMeauiiHas ayAUTOPUSL.

12. CpelICTBa ajantanvm npenoaaBaHud JUCHUIIVIMHBI K HOTpeﬁHOCTHM Oﬁy‘lalOIIII/IXCH HNHBAJHUIA0B U JHII C
OrpaHU4Y€¢HHBIMHA BO3MOKHOCTAMMU 310POBbS

HpI/I H606XOHI/IMOCTI/I B O6paBOBaTeHLHOM nponecce MpuMEHAITCA CIICAYIOIUE METOAbl U TEXHOJIOTMH, 06.]'[61"‘{21101]_[1/16
BOCIIpUsTUC HH(bOpMaHHH 06y‘-[aIOIHI/IMI/ICH HWHBAJIMAAMU U JIMAMU C OI'PAaHUYCHHBIMUA BO3MOKHOCTAMUA 3JOPOBbA:

- CO3[]aHKE TEKCTOBOW BEPCUHM JIDOOTO HETEKCTOBOTO KOHTEHTA [IJIs1 €0 BO3MOXKHOTO MPe00pa3oBaHusl B albTePHATHUBHBIC
(bopmbl, yIOOHBIE /17151 Pa3IMYHBIX MOJIb30BATECH;

- CO3JaHMUEC KOHTCHTA, KOTOprf/JI MOJKHO NPEACTaBUTDL B PA3JIMYHBbIX BUAX 0e3 NOTEPU JAHHBIX UJIK CTPYKTYPBI, IPEAYCMOTPETH
BO3MOXHOCTb MaCIHTa6I/IpOBaHI/IH TEKCTa U I/I306pa)KCHI/IIjI 0e3 NOTEPH Ka4eCTBa, MPEAYCMOTPETh JOCTYITHOCTb YIIPABJICHUA
KOHTEHTOM C KJIaBUATYyPbI;

- CO3/IaHMe BO3MOKHOCTEH [JIs1 00yUaIOIIMXCsl BOCHPHHUMATD OJIHY U Ty ke MH(OPMALIMIO 13 Pa3HbIX HCTOYHHUKOB - HALIpUMeEp,
TaK, YTOOBI JIML[A C HAPYIIEHUSIMH CJIyXa MOJTy4aid MH(OOPMALMIO BU3YAIbHO, C HAPYILEHUSIMH 3PEHUS - ayIHaJIbHO;

- IPUMEHEHHe MPOrPaMMHBIX CPE/ICTB, 00ECIIeYMBAIOIINX BO3MOKHOCTh OCBOSHHS HABBIKOB U YMEHHH, (POpMHUPYEMBIX
JMCLUIUIMHOM, 32 CYET AJIbTEPHATUBHBIX CIIOCOOOB, B TOM YHCJIe BUPTYAJIbHBIX JJAOOPAaTOPHUI U CUMYJISILIMOHHBIX TEXHOJIOTHI;

- IpMMEHEHNe JUCTAHIIMOHHBIX 00pa30oBaTeIbHBIX TEXHOJIOIMH IS Tlepeiau MHOPMAaLMH, OpPraHu3aLy pa3InyHbIX (hOopM
MHTEPAKTUBHON KOHTAKTHON paboThl 00YYaIoIerocs ¢ rpernojaBaresieM, B TOM Yiciie BEOMHAPOB, KOTOPbIE MOTYT OBITh
WCIIOJTb30BAHBI TSI TPOBEACHN ST BUPTYAJIbHBIX JIEKIIMI C BO3MOXHOCTBIO B3aMOJEHCTBHSI BCEX YIACTHUKOB JUCTAHIIMOHHOTO
00y4eHHs1, IPOBEeJEHHsI CEMUHAPOB, BBICTYIUIEHHS C JOKJIAaMHU 1 3aIlUTHI BHIOJIHEHHBIX PaboOT, MPOBEEHUS TPEHHHIOB,
OpraHM3aLK KOJUIEKTUBHON paboTHI;

- IPUMEHEHHE IUCTaHIIMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOTHH Il OpraHu3auyy bopM TEKYIIEro ¥ MpoMeKyTOUHOro
KOHTpOJIS;

- YBEJIMYEHUE MTPOAOJIKUTEIIbHOCTHA CIaYn 06y‘IaIOH.II/IMC5I HMHBAJIMOM WUJIA JIMIIOM C OI'PaHUYECHHBIMUA BO3MOKHOCTAMHU 310POBbA
(bOpM HpOMC)I(yTO‘{HOﬁ aTTECTAllMU 110 OTHOLICHHUIO K YCTaHOBHCHHOﬁ MMPOAOJIKUTEIIbBHOCTU UX CAAYU:

- IPOOOJIKMUTEIIBHOCTU Caun 3a4€Ta WM IK3aMeHa, IMPpOBOAMMOIO B MMMCbMEHHOU (bOpMe, - He Oonee yem Ha 90 MUHYT;

- MPOOJDKUTEIBHOCTY TIOATOTOBKHM 00yYAIOIIEerocst K OTBETY Ha 3a4€Te WM 9K3aMeHe, IIPOBOIMMOM B YCTHOU (popme, - He
6osiee yem Ha 20 MUHYT;

- MPOIOJIKUTEILHOCTY BHICTYIUICHUS 00YYAIOMIEerocs MPH 3aluTe KYypPCOBOM PadOTH - He OoJjiee YeM Ha 15 MUHYT.

IIporpamma cocraiieHa B cootBeTcTBuM ¢ TpedoBanusiMu PI'OC BO u yyeOHbIM 11aHOM 110 HarpaBienuio 38.03.02
"MeHekMeHT" 1 MPOHITIO TOATOTOBKH " YIIpaBJIeHHe OpraHu3alusMu cepsl ycyr".

SAEKTPOHHBH
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Tpunoosicernue 2
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
b1.B.12 Cucmema menedscmenma Kauecmea

IlepeyeHs JurepaTypbl, He0OX0UMOI ISl 0CBOEHHUS JUCIUILUITHHBI (MO /TyJjIs1)

Hanpasnenue nogrorosku:_38.03.02 - MeHeLKMEHT

ITpodunb noaroToBKU:_YpapieHre OpraHuzaiuaMi chepsl yCIyr

Kpanu¢ukanus BeITyCKHUKA:_OaKanaBpp

dopma 0OydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus1 Mo o0pa3oBaTesibHON nporpamme: 2024

OcHoBHas JuTepartypa:

1. Bnosun, C.M. Cucrema MeHeXKMeHTa KauyecTBa opranusanuu: Y yebHoe nocodue / C.M. BaosuHn, T.A. Canumosa, JL.U.
Bupiokosa. - Mocksa: HULL UHDPA-M, 2017. - 299 c. - (Beiciree o6paszosanue: bakanaspuar). - ISBN 978-5-16-005070-6. -
Tekcr: anektponHsiid. - URL: https://znanium.com/catalog/product/615221 (nata o6pamenus: 18.01.2023). - Pexum pocrymna:
TIO TTOJITINCKE.

2. Bunorpanos, JI.B. Cpencrsa u MeTozibl yIIpaBJIeHUs Ka4eCTBOM [ DJIeKTPOHHBIN pecype]: YuebHoe nmocodue / JI.B.
Bunorpanos, B.I1. Cemenos, B.C. Bypsuios. - Mocksa: HUII MIH®PA-M, 2013. - 220 c. - (Bbiciee o0pa3oBaHue:
BakanaBpuar). - ISBN 978-5-16-005584-8. - Tekcrt: anekrpoHHslil. - URL: https://znanium.com/catalog/product/346176 (nata
obpamenus: 18.01.2023). - Pexxum ocTyna: mo noAmnucke.

3. JleoHoB, O.A. DKOHOMMKA KayecTBa, CTAHOAPTU3AIMH 1 cepTudUKamy [DneKTpoHHbIA pecypc]: YueOnuk /O.A. JIeoHoB,
I"'H. Temacora, H.)K. Illkapy6a; [Tox o6u. pex. npod. O.A. Jleonopa - Mocksa : HUL] UTHOPA-M, 2014 - 251c. + ( Jom.
Mar. znanium.com). - (Beiciiee o6paszoBanue: bakanaspuar). - ISBN 978-5-16-005371-4. - Tekcr: sanekrpoHssiid. - URL:
https://znanium.com/catalog/product/363841 (nara obpamenus: 18.01.2023). - Pexxum goctyna: no noamucke.

4. CepeHkos, [1.C. MeTonsl MeHe)KMeHTa KauecTBa. MeToI0JI0T1sl OPraHU3allIOHHOTO POEKTUPOBAHMUS MHKEHEPHON
COCTaBJISIIOIIEH cUcTeMbl MeHekMeHTa KadecTBa: Monorpadus / I1.C. Cepenkos. - Mocksa : HULL Undpa-M; Munck : Hos.
3HaHue, 2014. - 491 c.: wn.; + 8 1. wi. - (Beicuiee oOpa3zoBanue: bakanaBpuar). - ISBN 978-5-16-004962-5. - Tekcr:
anekTpoHHsbIi. - URL: https://znanium.com/catalog/product/389952 (nara oGpainenus: 18.01.2023). - Pexum gocrymna: o
HOJIIUCKE.

JomnmoJHUTEILHAS IUTEpATypa:

1. I'epacumog, b.H. Ynpasnenue kauectBom. [Ipaktukym: Yue6Hoe nmocodue [Dnektponnsiii pecype] / B.H. I'epacumos, 10.B.
Uypukos. - Mocksa: By3ockuii yueonuk: HULL Unppa-M, 2012. - 208 c. - ISBN 978-5-9558-0228-2. - TekcT: 3J1eKTPOHHBIN. -
URL: https://znanium.com/catalog/product/363520 (nata oo6pammenus: 18.01.2023) - Pexxum goctymna: 1o mojnvcKe

2. ynyenko, H.W. YpaBieHue Ka4eCTBOM B OTPAC/ISIX MHUILEBOM MPOMBIIIEHHOCTH: yueO. nocodue [DnekTpoHHbIN pecypc] /
H.. Nynuenko, M.JI. MaromenoB, A.B. Peibun. - 4-e u3n. - Mocksa: [lamkos u K, 2017. - 212 c. - ISBN 978-5-394-01921-0. -
Tekcr: anekTponHsiit. - URL: https://znanium.com/catalog/product/415066 (nara o6pamenus: 18.01.2023) - Pexum mgocrymna:
TIO TIOJITINCKE.

3. MeToapl MeHeIXKMeHTa KauecTBa. MeTOA0IOorus yrpaBjieHus pUCKOM CTaHaapTusaiuu [DnektponHsiii pecype] / I1.C.
Cepenkos, B.JI. I'ypesuu u ap. - Mocksa: HULL UH®PA-M; Munck: Hos. 3Hanue, 2014 - 256 c.: ui. - (Bbiciiee odpa3oBaHue:
Maructparypa). - ISBN 978-5-16-009427-4. - Tekct: anektponHsiit. - URL: https://znanium.com/catalog/product/440747 (nata
obpamenusi: 18.01.2023) - Pexum goctyma: 1o MoAICKe.

4. YOaun, C. B. UHopManmoHHO-CTaTUCTHYECKHE METOABI YIIPABJICHNSI KAYEeCTBOM MPOLYKIIMH MAaCCOBOTO MTPOMU3BOJCTBA:
Astopedepar [dnextponnsiii pecypc] / C.B. IOnuH. - Mocksa: 11 PUOP, HULL UHPPA-M, 2016. - 35 c. - Tekcr:
anektpoHHsIi. - URL: https://znanium.com/catalog/product/559007 . (nara obpamenus: 18.01.2023) - Pexum pocryna: no
TIOATIHCKE.
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Tpunoosicenue 3
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
b1.B.12 Cucmema menedscmenma Kauecmea

IIepevyens nH( OPMAMUOHHBIX TEXHOJIOTHIl, HCI0JIb3YE€MBIX /IJISI 0CBO€EHHUS JUCHUILUIHHBI (MOIYJIs), BKIIOYAsI
nepevyeHb NPOrpaMMHOrO 0OecneyeHns1 U HH(OPMAIMOHHBIX CHPABOYHBIX CHCTEM

Hanpagsnenue nogrorosku:_38.03.02 - MeHeKMEHT

ITpodunb noaroToBKU: _YpapieHre OpraHusaiuaMu chepsl yCIyr
KBammdukanus BbITyCKHUKA: OaKanaBp

dopma obydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus1 Mo o0pa3oBaTesibHON nporpamme: 2024

OcBoeHye JUCLUIUIHBL (MOYJIs1) MIPeAoaraeT HCIOJIb30BaHKE CIEAYIOIIEro IPOrpaMMHOrO 00ecreueH s 1
MH(POPMALIMOHHO-CITPABOYHBIX CHCTEM:

Oneparmonnas cucrema Microsoft Windows 7 Ipodeccnonansaast wim Windows XP (Volume License)

IMaket ocucHoro nporpammuoro odecrneuenust Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayzep Mozilla Firefox

Bpayzep Google Chrome

Adobe Reader XI umu Adobe Acrobat Reader DC

Kaspersky Endpoint Security ains Windows

Y4ebHO-MeToqruecKas JIMTepaTypa Uit JaHHOW JUCIUTUIMHBI UMEETCS! B HAJIMYUH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEMe
"ZNANIUM.COM", noctyn k kotopoii npenocrasiieH ooydaommmest. 95C "ZNANIUM.COM" conep:xuT Npou3BeaeHHs
KPYIMHENIINX POCCUIICKUX YUYEHBIX, PyKOBOJUTEJIEH FOCY JapCTBEHHBIX OPTraHoB, MperoAaBaTesiel BeIyIUX By30B CTPaHsbI,
BBICOKOKBAJIM(PUIIMPOBAHHBIX CIIEMAJIMCTOB B pa3IuuHbIX cpepax 6uzHeca. Ponp 6ubmmorekn chopMrpoBaH C yIeTOM BCEX
M3MEHEHNI 00pa30BaTeNIbHBIX CTAH/IAPTOB 1 BKJIIOYAET YIeOHNKH, YUeOHbIe TOCOOuSs, yUeOHO-METOANYECKHE KOMILIIEKCHI,
MoHorpacuu, aBTopedeparTsl, JUCCEPTALUN, SHIUKIONENH, CIOBAPH U CIIPABOYHNKH, 3aKOHOAATEIbHO-HOPMAaTUBHBIE
JOKYMEHTHI, CIIeLIaJIbHbIE TIEPHOINYECKUE U3AaHUS U U3aHN, BHITyCKaeMble M3/1aTeIbCTBaMU By30B. B HacTosiee BpeMs
3BbC ZNANIUM.COM cooTBeTcTBYeT BCeM TpeOoBaHUSIM (hefiepalIbHBIX TOCYJAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHJAPTOB
Bhiciiero oopasoanust (PI'OC BO) HOBOTO MOKOJICHUSI.
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