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IMporpamma qucIUIUIIHB " YTIpaBIeHNe Ka4eCTBOM ITPe/IOCTaBIIsIEMbIX YCIIyT (Ha MpHMepe pa3inyuHbIX oTpacieil yeayr)'; 38.03.02 "Menemxment".

Conep:xanue

1. TlepeueHb IMIAHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS 110 AUCHUIUIMHE (MOYJI0), COOTHECEHHBIX C IUIAHUPYEMBIMH Pe3yJIbTaATaMU
ocsoenus OIIOIT BO

2. Mecro pucuuruidasl (MoayJist) B crpykrype OITOIT BO

3. O0beM AUCLMIUTHHBL (MO/YJIsI) B 3a9YETHBIX €OUHULIAX C YKa3aHHEM KOJIMIECTBA YacOB, BbIICICHHBIX HA KOHTAKTHYIO paboTy
00yUaIIMXCs C TpernoaBareseM (1o BuiaM YUeOHbIX 3aHSATUN) ¥ HA CAMOCTOSITENIbHYI0 paboTy 00y4YaloIIuXcst

4. CopeprkaHue TMCUMIUTMHBL (MOJIYJIs1), CTPYKTYPUPOBAHHOE MO TeMaM (pa3fesam) ¢ yKa3aHHeM OTBEJEHHOrO Ha HHX
KOJIMYECTBA aKaJEMUUYECKUX YacOB M BUIOB YUEOHbBIX 3aHATHIA

4.1. CTpyKTypa ¥ TeMaTUYECKHI IJIaH KOHTAKTHOW U CAMOCTOSTEIbHOM pabOThI MO TUCIUILTHHE (MOJIYJII0)

4.2. CopepxaHuie AUCIUTLTAHBI (MOJTYJIs1)

5. TlepeueHpb yueOHO-METOAMUYECKOTO 00eceYeHH s /ISl CAMOCTOSATEIbHOM paboThl 00YYAOIIMXCS O JUCIUILTMHE (MOJYJIIO)

6. ®OH/1 OIIEHOUHBIX CPEACTB MO AUCIUILTIHE (MOYJTIO)

7. TlepeueHb UTEPaTyphl, HEOOXOJUMOM [J151 OCBOCHHS JUCHUILIMHBL (MOYJIs1)

8. IlepeueHnb pecypcoB HH(POPMAIIOHHO-TEJICKOMMYHHUKAIIMOHHON ceTr "VIHTepHeT", HEOOXOAUMBIX TSI OCBOCHUS AUCLIATUTAHBI
(Mopyns)

9. Meroauueckue yKazaHusi JUist 00Y4YaOIUXCsl TI0 OCBOESHUIO JTUCIMIUTUHBI (MOJIYJIs1)

10. Iepeyenb HMPOPMALIMOHHBIX TEXHOJIOTHIA, UCTIONB3YEMbIX MTPU OCYIIECTBIEHUH 00pa30BaTe/IbHOTO MpoLiecca 1o
JMCLUILIMHE (MOJYJII0), BKJIIOUAs MepedeHb MPOrpaMMHOro oOecrieveHrst 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM (TIpH
HEOOXOJUMOCTH)

11. Onucanue MaTepuaibHO-TEXHUYECKOUN 0a3bl, HEOOXOIUMOM JIIsl OCYILECTBIEHHS 00pa30BaTeIbHOTO MPOIIecca Mo
JUCLIUIUIAHE (MOAYJIIO)

12. CpeactBa agantanyy npenojaBaHust AUCHUIUIMHBL (MOAYJIs) K TIOTPEOHOCTSIM 00YYaIONIMXCsl UHBAJIMIOB U JIUL] C
OrpaHMYCHHBIMU BO3MOKHOCTSIMU 3[J0POBBS

13. ITpunoxenue Nel. PoHJ OLIECHOUHBIX CPEICTB
14. Tpunoxenune No2. [lepeueHsb uTepaTypbl, HEOOXOAUMOM /ISl OCBOSHUSI TUCHMIUIUHBI (MOJ1YJIs1)

15. TIpunoxenue Ne3. IlepeyeHs HH(MOPMALIMOHHBIX TEXHOJIOTUIA, UCMIOJIBb3YEMBIX AJI1 OCBOEHHS JUCLMILIAHBI (MOAYJIA),
BKJIIOYAsI TIepeveHb IIPOrpaMMHOT0 oOecriedeHHs 1 MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM
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IMporpamma qucIUIUIIHB " YTIpaBIeHNe Ka4eCTBOM ITPe/IOCTaBIIsIEMbIX YCIIyT (Ha MpHMepe pa3inyuHbIX oTpacieil yeayr)'; 38.03.02 "Menemxment".

[porpamMmy IictMIUIMHBL pa3padoTai(a)(u): AOoLeHT, K.H. (noneHt) Mumakun T.C. (kacdenpa MeHe)KMEHTa B COIMAIBHON
cdepe, Bricias mkona OTKPBITEI KHCTUTYT MHHOBAILJMOHHOTO, TEXHOJIOTMYECKOTO U COLIMAIBHOTO Pa3BUTUA),
Timur.Mishakin@kpfu.ru

1. IlepeyeHb MIAHNPYEMBIX Pe3yJIbLTATOB 00YYEHHs MO JUCIHHUILIAHE (MOIYJII0), COOTHECEHHBIX ¢ IVIAHUPYEeMbIMHI
pe3yabTatamu ocsoenusi OIIOII BO

OO6yyarnImuiics, OCBOUBIINE QUCIUIUTUHY (MOIYJIb), JOJIKEH 001a1aTh CIICAYIONMMA KOMITETCHITASIMU:

Mudp PacuudpoBka
KOMIeTeHIIN npuodperaeMon KOMIeTeHIINH
IK-8 BiiasieTh HaBbIKAMU Pa3pabOTKK CTAHAAPTOB M 0OECTICUeHHU s KauecTBa IIPOU3BOANMBIX
OpraHu3aluen yeayr

OO0yyarnInuiics, OCBOUBIINI TUCIMIUIAHY (MOJIYJIb):
JloJKeH 3HATh:

- [IOHATHUA TEXHOJIOTMYCCKUX U IPOAYKTOBbBIX HHHOBaHHﬁ, OCHOBHBIC 3TAllbl TPOI'PAMMBI OPTraHNU3AIMOHHBIX U3MEHEHU N
- CYTb COBPEMEHHBIX TEOPETUYECKUX Y METOJOJIOIT'MYECKUX BOITPOCOB YIIPABJICHUA KAa4YE€CTBOM

HoykeH ymeTs:
HomkeH yMeTh:
- MOZIEIMPOBAaTh OU3HEC-TIPOLIECCH IO YIIPABIEHHIO KaueCTBOM

- UCTIOJIb30BAaTh COBPEMCHHBIC CITOCOOB!I UCIIOIb30BAaHUSI SKOHOMUYECKOR I/IH(l)OpMaLII/II/I JJI1 BHEAPEHW A NHHOBAIIMOHHBIX
nporpaMmmamM B OpraHnu3aliu

I[OIDKGH BJIag€Th:

IoyokeH BlIaeTh:

- HaBbIKaMH ITPUMEHEHU A OITbITd 3HAYUMBbIX OT€UECTBEHHbLIX U 3apy6e)KHI)IX )IOCTI/I)KGHI/Iﬁ B o0yactu H3y4YCHUA YIIPABJICHUA
Ka4eCTBOM B YCJIOBUAX OPraHU3allMOHHBIX W3MEHEHU

- HaBbIKaMU MCIIOJIb30BaHUA METOAOB PEOPTraHU3 AN 6I/I3HGC-HPOHCCCOB B HpaKTH‘IeCKOﬁ OEATECJIbHOCTHU OpFaHI/I?)aLll/Iﬁ

2. MecTo nucuumiuHbl (MoayJas) B ctpykrype OIIOII BO

HanHas aucturimHa (MoayJib) BKJoueHa B pasaen "b1.B.J1B.02.02 Juciurivzel (MOAy/n)" OCHOBHOHN MpodheCCUOHATIbHOI
obpazoBaresbHON nporpammsl 38.03.02 "MenemxmeHT (YIpaBieHne opraHu3anusMu cepbl yeiyr)" 1 OTHOCHTCS K
JucuuiirHaM 1o Beidopy yactu OITOIT BO, ¢popMupyemoii yuacTHUKaM# 00pa30BaTeIbHbIX OTHOIIIEHUI.

OcBauBaercs Ha 4 Kypce B 7 ceMecTpe.

3. O6beM qUCHATLIHMHBI (MOYJISI) B 32a4€THHIX € JHHAIAX ¢ YKa3aHHEeM KOJNYeCTBAa YacOB, BbIJeJEeHHBIX HA
KOHTAKTHYI0 pa6oTy o0yJaromuxcs ¢ npenogaBparejeM (0 BUaM y4€OHBIX 3aHATHI) M HA CAMOCTOSITEJIbHYIO
padoTy oOyvaromuxcsi

O6m1ast TPyIOEMKOCTh AUCIMTUIMHBI COCTABIISACT S 3aueTHHX (bie) enuautl(bl) Ha 180 vaca(oB).

KonrtaktHas padora - 80 yaca(oB), B ToM urciie jiekiuu - 40 yaca(oB), mpakTudyeckue 3aHaTus - 40 yaca(oB), JabopaTopHbIe
padorthi - 0 yaca(oB), KOHTPOJIb CAMOCTOSITENILHOM padoThl - O yaca(oB).

CamocTosiTenbHast padoTa - 55 yaca(oB).
Kontpons (3auér / 3x3amen) - 45 yaca(oB).
dopma MPOMEKYTOTHOTO KOHTPOJISI IUCIUIUTIHBL: K3aMeH B 7 ceMecTpe.

4. Conep:xaHue JUCHUILIAHBI (MOIYJIsI), CTPYKTYPHPOBAaHHOE 10 TeMaM (pa3jiejaM) ¢ yKa3aHneM 0TBeJeHHOr0 Ha
HHUX KOJHYEeCTBA aKaA€MHUYE€CKHUX YaCOB U BUI0B yqeﬁm,lx 3aHATHN

4.1 CTpykTypa u TeMaTH4eCKHil IJIaH KOHTAKTHOH H CaMOCTOSITeJbHOH PAa60ThI 10 U CIHUILINHE (MOYJIIO)
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IMporpamma qucIUIUIIHB " YTIpaBIeHNe Ka4eCTBOM ITPe/IOCTaBIIsIEMbIX YCIIyT (Ha MpHMepe pa3inyuHbIX oTpacieil yeayr)'; 38.03.02 "Menemxment".

Buapl 1 yachl KOHTAKTHOW PadoThl, Camo-

HX TPYA0EMKOCTh (B yacax) CTOSI-

N Pazmeant qucuumimnnb / Ce- Iexmun,Texmmu|lIpakTu-[IIpaktu-/Iadopa-/Iadopa-| Teab-
Mo ayJist MECTP| Bcero | B3J. | 4YecKHe | YyecKHe |TOpPHBIE |TOpPHbIe | Hasd
¢dopme BaHaTHsA,| B 3J. |[pabdoThL,| B3I pa-

Bcero | cdopwme | Bcero | ¢popme | 00Ta

Buabl 1 yackl KOHTAKTHOI Pa6oThl, Camo-

HX TPYA0EMKOCTh (B yacax) CTOSI-

N Paznesst qucnunmnet / Ce- Ulexunn,/Texuun|IIpakru-[Iipaktn-/Ta6opa-/Iadopa- TeIb-
Mo ayJist MECTP| Bcero | B3J. |4deckue | yeckue [TopHbIe | TOpHBbIe| HAA
¢opme BansaTHs,| B 3J. |[padoThL,| B3I pa-

Bcero | dopme | Bcero | popme 0ora

1. [Tema 1. Beenenue B IUCHUILIMHY 7 10 0 10 0 0 0 12

Tema 2. KauecTBO MpOAyKIMH, YCIYT U
2. |oOcyXMBaHHsI KaK OOBEKThI YIIPABJICHHUS, 7 10 0 10 0 0 0 10
MOKa3aTes Iy UX Ka4ecTna.

3 Tema 3. MeTog0J0rMYecKre OCHOBBI YITPABJIEHUS

<AUCCTROM 7 5 0 5 0 0 0 10
Tema 4. MeTozpl OLIEHKH yIOBIETBOPEHHOCTH
4 noTpeduTeNel KaueCTBOM MPOAYKIIUH, YCIYT U 7 5 0 5 0 0 0 11

4.2 e%fé’ﬂ%%;mcunmmnm (Mo xynsn)
%. | eMa E GIO,HCJ'II/I ylipaBJieHus KAYeCTBOM 7 10 0 10 0 0 0 12

L
\/)' HOUCUTD RAFCUTDA Y1 _yllPdDJlCﬂJ{lh J 28 d 11PU *_yl\LlJ{ll/l ¥

ye T ocHOBHBIE Cpephl AeATETLHOCTH rocyaapeTa. AKTyanpHO& D mppoéMbl 40 0 0 0 55

EaN
RAFCUIBA A TY PUCTITAHCURAX UPT dHASadvi. " OCHUBHBIT TTOTCA TV VT OHTPTACIITHYPA B

o0JacTu yrpasieHus KauecTBoM. TepMUHOIIOr s, CBsA3aHHAs ¢ KadyecTBoM u oTpaxeHHass B TOCT P MICO 9000 - 2001.
TepMHHOIOT S, CBSI3aHHAS C KAYECTBOM U

orpaxeHHast B [OCT P 50646-94. PaznuyHble OAX0bI K COOEPKAHUIO MOHATUSA

"kadecTtBo". Kitaccuukanms u kiiaccupuKaTOphl YCIyT, Kiaccudukanus opranu3anuid. Kiaccudukarms TyprucTiaeckux
yeayr. Knaccndukarms ycayr cpeacts

pa3meinenusi. Kimaccudukanms yciayr odmectBeHHoro nuranusi. Kiaccudukaropst
yenyr. Knaccudukariyst opraHu3aiiuii.

Tema 2. KauecTBO NpoAyKIUH, YCJIYT U 00CJIY>KMBAaHHS KAK 00'bEKThI YIIPABJIEHHUS, IOKA3aTeJU HX KaUeCcTBa.

O6mume cBefieHus 00 00ObEKTaX YIPaBICHUA Ka4ecTBOM B Typu3Me. OCOOEHHOCTH TYPUCTCKUX YCIIYT Kak 0ObeKTa yIpaBJIeHUs
KayecTBOM. TYPUCTCKUI MPOAYKT U €r0 CTPYKTypa. YIIyullleHUe KayecTBa U MOBBIIIEHUE IPUBJIEKATEIbHOCTH

TypHUCTCKOro npoaykrta. Crucrema o0ciyKMBaHUs TypUCTOB. Mozenb BOCIIPUATHS

KavecTBa yciyru norpedurenem. [IpeacraBnenue yciyru B Buae npouecca. CocrapiieHre v HanpaBJIeHUs aHam3a OJIOK -
CXeMBlI ITpoliecca oOcmyxuBanus. [TokazaTeny OLleHKH M XapaKTEePUCTUKHU KayecTBa yCIIyr, 0OCITyXUBaHHsI, OpraHU3al1i.
TpeGoBaHus CTAaHAAPTOB U APYTMX HOPMATHBHBIX JOKYMEHTOB K YCIIyram 1

OpraHusanusam, METoaM KOHTPOJIA.

Tema 3. MeToq0/10rHYeCKHe OCHOBBI YIIPaBJIeHHUsI Ka4eCTBOM
OCHOBHbIE METOIBI YIIPaBJIEHUsI KAYeCTBOM U UX KJIaccuukaiys. MeToapl
yIpaBJIeHHUs JIOIbMHU C IIEJIbI0 JIOCTHKEHHUS TpeOyeMOro KauecTBa 00CIy XKUBaHUSL.

OpraHu3alOHHO-aIMUHICTPATUBHBIE METO/IBI YIIPABJICHUsl. DKOHOMUYECKHE METO/BI YIIPABICHUS.
CouLuabHO-TICHXOJIOTMUECKUE METOIbI YIIPaBIeH!s. MeToapl

KOMaH/IHOH paboThl. KBasMeTpus Kak Hayka, ee poJib, METOIBI M 00JIACTH MPAaKTHYECKOTO ITPUMEHEHH 1. MeTO/Ibl OLIeHKH
YPOBHS Ka4eCTBa U KOHKYPEHTOCIIOCOOHOCTH YCIIyT, TIPOLIECCOB M CHCTeM OOCITy XKMBaHHs. V3MepeHue rokasaTeseil KadecTsa
KOHKYPEHTOCIIOCOOHOCTH yCIIyT opranu3aiuii. OnpejeseHne, CyHoCTb 1

MIOKAa3aTe/ N OLIEHKH YPOBHSI Ka4ecTBa yCiIyr. TeXHOIOrus KCIEPTHOH OLIEHKU
ycayri. OCHOBHBIE METO/IbI OLIEHKM YPOBH#A KadyecTBa yciyry. OLieHKa KauecTBa U

HaJeKHOCTU CHCTeMBbI 00cTyxiBaHusl. OLEHKa U IPOrHO3MPOBAHKE YPOBHS KOHKYPEHTOCTIOCOOHOCTH YCIIYT U OpraHU3aluii.
MHcTpymMeHTH! yripaBiieHus (IUIaHUPOBaHK ) KauecTBa U aHaJIM3a Ipolecca (IOCTOSIHHOTO COBEPLIEHCTBOBAHUS). MeToabl
obecrieueHust, KOHTPOJIsL KaYecTBa U OE30IACHOCTH, UCTIONB3yeMble B 00acTu TypusMa. Heo6XoanMocTh co3iaHust
MH(POPMAIIMOHHOW CUCTEMBbI U MH(POPMAIIMOHHOM 0a3bl aHaNM3a 1 yrpasieHus kauyecTBoM. Cepsl MPUIIOKEHUs METO/IOB

yiipaBJICHUS Ka4€CTBOM. C(bepbl MPUIIOKEHUA METOOB YIIPABJIICHUA KAYECTBOM.
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Hcnonw3oBanue METOJOB YIPABJICHUA Ka4€CTBOM B TYPU3ME U ITOCTEIIPUHNMCTBE.

Tema 4. MeTo/bI OII€HKH Y/IOBJETBOPEHHOCTH NOTPEOUTEIEH KAYeCTBOM NP OAYKIUH, YCIYT U 00 CJIY>KUBAHUS

C1

[ousTrsa "kavecTBo ycayr" u " yAOBJIETBOPEHHOCTH roTpedutesner”. [Ipenmyiectsa, nonyvyaemble OpraHu3anyen npu
obecIieyeHUH yI0BIETBOPEHHOCTH

notpeduTeNel KauecTBOM yciyr. VIHIeKCHbIN MeTO/1 orpe/iesieHus! YA0BIeTBOPEHHOCTH noTpeduteneid. MeTo/Ibl OlleHK!
YPOBHSI KAYeCTBA U KOHKYPEHTOCIIOCOOHOCTH YCIIyT, POLECCOB U cCUCTeM o0ciyxuBaHusl. MI3MepeHue rmokaszaTesiell KadyecTsa u
KOHKYPEHTOCIIOCOOHOCTH YCIIYT OpPTraHU3aIIHH.

Tema 5. Moaesn ynpaBjeHHsI Ka4eCTBOM

Tansl Ppa3BUTHA YIIPABJICHUA KAYE€CTBOM. OCHOBHBIE 3JIEMEHTbI HOBOM CUCTEMBI yHpaBJICHUA Ka4€CTBOM. HpOHeCCHbIﬁ noaxonq
K YIIpaBJICHUIO KAY€CTBOM 1

€ro oco0eHHOCTH. BO3MOKHBIE NOAXOAbI K OIIPEACICHUIO COCTABa ITPOLECCOB OpI‘aHI/I3ElHI/II7I. OHPCHCHGHI/IC MMPUOPUTETHBIX
MMPpOHECCOB C LEJIbIO YIYUIIEHUA JEATCIbHOCTU OPraHU3alliu. CpaBHeHI/IC MOJIGIIeﬁ.

5. IlepedyeHb y4eOHO-METOUUECKOTO 00€eCIeYeHHA 1A CAMOCTOSTEJbHOM PadoThl 00yJalomMUXcs Mo
JUCHUNUINHE (MOIYJII0)

CamocrosTenbHast paboTa 0Oy4aroIUXCs BHIOIHAETCS MO 33JaHHI0 U IPH METOAMIECKOM PyKOBOJICTBE MPENoaBatess, Ho 6e3
€ro HemocpeACTBeHHOro ydacTus. CamocTosATeNbHasA paboTa Mofpa3eNnsaeTcs Ha CaMOCTOSATENbHYI0 pabOTy Ha ay UTOPHBIX
3aHATUAX U HAa BHEAYJUTOPHYIO CAMOCTOSATENBHYI0 paboTy. CamocTosTe bHAs paboTa 0OYUAIOIMXCS BKIIIOYAET KaK MOJTHOCTBIO
CaMOCTOSITEJIbHOE OCBOEHHE OT/EIIbHBIX TeM (pa3zielioB) JUCHUILIMHBI, TaK U IPOPabOTKY TeM (pa3zieioB), OCBAUBAEMBIX BO
BpeMs ayJUTOPHON paboThl. Bo Bpems camocTosTeIbHON paboThl 00yYalolyecs YUTAIOT U KOHCIEKTUPYIOT YUeOHYI0, HayYHYIO
Y CIIPaBOYHYIO JIUTEPATYPY, BHITIOJHSIOT 3a/IaHUs1, HATIPABJICHHBIE Ha 3aKperlieHNe 3HAHUIA 1 OTpabOTKY YMEHUI U HaBBIKOB,
TOTOBATCS K TEKYLEMY ¥ IPOMEKYTOUYHOMY KOHTPOJIIO IO JUCLIUTIVHE.

OpraHu3alysi CaMOCTOSITETIEHON padOThl 00YYAIOIIMXCS perjlaMeHTHPYETCsl HOPMATHBHBIMH JIOKYMEHTaMHU,
y4eOHO-METOIMYECKOH JIUTePaTypOil M SIEKTPOHHBIMU 00PAa30BATEIbHBIMK PECYpPCaMu, BKIIOUASL:

INopsnok opraHU3anMy U OCYIIECTBIEHNs 00pa30BaTEIbHON JeATeIbHOCTH M0 00pa30BaTeIbHBIM IIPOrPaAMMaM BBICIIETO
00pa3oBaHus - MporpaMMam OakajaBpuaTa, IporpaMMaM CHelMaIMTeTa, porpaMMaM MarkucTpaTyphl (YTBEpKIEH MPUKa30M
MuHucTepcTBa HAyKH U Bhiciiero oopaszoBanus Poccuiickoii ®enepanyu ot 6 anpesst 2021 roga Ne245)

IMncemo Munucrepersa obpaszoBanust Poccuiickoit @eneparin Nel14-55-996un/15 ot 27 nosi6pst 2002 r. "O6 akTHBH3AIMI
CaMOCTOSITEJIBHOW paOOThI CTY/IEHTOB BHICIIMX YIeOHBIX 3aBe/leHnil"

VYcraB (peaepanbHOro rocyJapcTBEHHOTO aBTOHOMHOTO 00pa3oBatesibHOro yupesxaenus "Kazanckuii (ITpuBomkckmii)
(penepasbHbIil yHUBEpCUTET"

[paBuia BHyTpeHHETO pacnopsiaka (enepaibHOro rocyJapcTBEHHOrO aBTOHOMHOTO 00pa30BaTeIbHOTO YUPEKACHNS BBICIIETO
nipodpeccroHanbHOro oopasosanus "Kazanckuii (ITpuBomkckuii) enepaibHblil yHUBEpcUTeT"

JlokanpHble HOpMaTHBHBIE akThl KazaHckoro (ITpuBosrkckoro) deaepaabHOrO yHUBEPCUTETa

6. ®oH/] OLIEHOYHBIX CPEICTB MO JUCIHILIAHE (MOIYJII0)

DoHJ OIIEHOYHBIX CPEACTB IO AUCIUIUIMHE (MOJIYJTO) BKIIIOYAET OIIEHOYHBbIE MaTepHAaJIb, HAITPABJICHHBIE Ha TPOBEPKY OCBOCHUS
KOMIIETEHLIMH, B TOM YFCJIe 3HAHWUH, yMEHUI 1 HABBHIKOB. POH/I OLIEHOUHBIX CPEICTB BKJIIOYAET OLIEHOUHBIE CPEACTBA TEKYILETo
KOHTPOJISl ¥ OLIEHOYHBIE CPEACTBA TPOMEKYTOUYHOMN aTTECTAIHH.

B ¢oH/ie OLIEHOUHBIX CPEICTB COAEPXKUTCS CiIeaylomiast HHMOpMaIus:

- COOTBETCTBHE KOMIIETEHIIUH TIAHUPYEMbIM pe3yJibTaTaM 00yUeHHsI 110 UCHUILIMHE (MOYJI0);

- KpUTepHHX OLICHUBAHUS C(DOPMUPOBAHHOCTU KOMITCTEHITH;

- MeXaHU3M (POPMHUPOBAHMSI OIIEHKH 110 JUCHUILTAHE (MOIYJIO);

- OMHCAHUE MOPsAKA IPUMEHEHUS W IIPOLIEAYPhI OIIEHUBAHUS JIIS KXKIOTO OICHOUHOT'O CPEe/ICTRa;
- KpUTEpHH OLIEHUBAHUS [JTs1 KaXJOT0 OIIEHOYHOTO CPEJICTBA;

- COACPKAHME OLUECHOYHBIX CPEACTB, BKJIIOYad Tpe60BaHI/IH, MMPEeAbABIACMBIC K HeﬁCTBHHM o6yqa}0umxc;1, AEMOHCTPUPYEMBIM
pe3yjibTaTaM, 3alaHuA pasIMYHbIX TUIIOB.

DoH[ OIIEHOYHBIX CPEICTB IO AUCIUIUTNHE HaxoauTcs B [Ipumoxkenun 1 K mporpaMMe JUCHUTLTHHBL (MOIYITIO).

7. IlepedeHb JUTEPATYPbI, HEOOX0IUMON JJIsT 0CBOEHHS U CIUILINHBI (MO XYJIs)

OcBoeHMe JUCLUIUINHBI (MOYJIs1) IpeirosaraeT n3y4eHrue OCHOBHOM 1 JONOTHUTENbHON y4eOHOi iuTepaTypsl. Jluteparypa
MOJKeT OBITh JOCTYITHA O0YUalOIIMMCS B OHOM M3 ABYX BapUaHTOB (MO0 B 0OOMX U3 HUX):

- B 9JIEKTPOHHOM BUJIE - Yepe3 JIeKTPOHHbIE OMOIMOTEYHbIE CUCTEMBI HA OCHOBAHUHM 3aKTioueHHbIX KDY 1oroBopos ¢
MIPaBOOOIAJATEISIMU;

SAEKTPOHHBH
Crpauuna 5 u3 9. Il YHHBEPCHTET

ARl s DFMALMOHHD AHATYTAHEC AR SACTEMA Kb



IMporpamma qucIUIUIIHB " YTIpaBIeHNe Ka4eCTBOM ITPe/IOCTaBIIsIEMbIX YCIIyT (Ha MpHMepe pa3inyuHbIX oTpacieil yeayr)'; 38.03.02 "Menemxment".

- B mevyaTHOM Bujie - B HayuHoit 6ubmmoreke um. H.U. Jlo6aueBckoro. OOydJaronuecs moyJyanT YIeOHyI0 JIUTepaTypy Ha
aOGOHEMEHTE IT0 YUTATEILCKUM OMJIeTaM B COOTBETCTBHU C TIpAaBHJIaMK TIOJIb30BaHUsI HaydHO! OMOIMOTEKON.

DNIeKTPOHHBIE U3JAHUS AOCTYIHBI AUCTAHLIMOHHO U3 JII00OW TOYKHM MPU BBEJCHUN 00YYaIOIIMMCS CBOETO JIOTUHA U MapoJisl OT
JIMYHOTO KaOuHeTa B cucteMe "DNeKTPOHHBbIH yHUBepcuTeT" . [Ipu HCoNb30BaHUM TTEYATHBIX U3AaHUN OMOIMOTEUHbIN (hOHT
JIOJDKeH ObITh YKOMILUIEKTOBAaH UMUK U3 pacuera He Menee 0,5 sx3emriuisipa (uist ooydaonmxcs o PI'OC 3++ - He menee 0,25
9K3eMIUIAPA) KaXKIOTO U3 U3JaHUI OCHOBHOM JIMTEPaTyphl M He MeHee 0,25 aK3eMIUIsApa JOTOIHUTEIFHOM JIUTEpaTyphl Ha
Ka)k10ro 00y4alomerocsi U3 4cia Juil, OJHOBPEMEHHO OCBAMBAIOIIMX JAHHYIO AUCLMIUIMHY.

[epeueHb OCHOBHOIA M OTIOJHUTENIBHON YUeOHOM JIMTEpaTypbl, HEOOXOIMMOM JIIsi OCBOSHUS JUCIAIUIMHBL (MOJLYJIS), HAXOIUTCS
B [Ipunoxenun 2 k paboueii nmporpamMme JUCHMIUIMHBL. OH MOUIEXUT OOHOBIICHHUIO TP U3MEHEHUH YCIIOBUI 1oroBopoB KOV ¢
IpaBOOOJIaJaTeIAMU SJIEKTPOHHBIX U3/IaHUH U ITPU U3MEHEHWN KOMIUTeKToBaHus ¢oHoB Hayunoi 6momiorexn KOV,

8. Ilepeuenn pecypcoB HH(OPMATHOHHO-TEJIEKOMMYHUKAIMOHHOM ceTn ""MHTepHET'', HE00X0 AMMBIX IJIsI
OCBOEHHUS JUCIHILINHBI (MO TyJIsT)

Kazanues, A. K. Ynpaenenue onepaiusimu: Yueonuk / A.K. Kazanues, B.B. Ko6zes, B.M. Makapog; ITox o61. pen. A.K.
Kazanuesa. - Mocksa : HUL] THOPA-M, 2013. - 478 c. (Bbiciee oOpa3oBanue: bakanaspuar). ISBN 978-5-16-006273-0. -
Texcr : anekTpoHHBIH. - - URL: https://znanium.com/catalog/product/369426

Koxesuna, O. B. Yrpaenenve msmenerusmu: Y ye6ruk/Koxepuna O. B. - 2 uzn., vcnp. u gomn. - Mocksa : HUIL UH®PA-M,
2015. - 304 c. (Beicmee oopa3oBanue: bakanaBpuat) ISBN 978-5-16-009813-5. - Tekcr : anekTpoHHbIi. - - URL:
https://znanium.com/catalog/product/458434

Vcenko, JI. H. BusHec-ananus nesitensHoctu opranusaiuu: Yuebnuk / JLH.Vcenko, 10.I.Yepnsiiesa, JI.B.I'onuaposa; [Toa
pen. JLH.Ycenxko - M:Ansda-M: HULl UTHPPA-M,2013-560c.:m.; + ( Jorm. maT. znanium.com). - (Maructparypa). ISBN
978-5-98281-358-9. - Tekcr : anektponHsiil. - URL: https://znanium.com/catalog/product/41558

9. MeToaundecKHe YKa3aHUA A 00YUAIOMMXCS 10 0CBOEHHIO JUCHHUILIHHLI (MOXyJIsI)

Bujg paéot MeToanuecKkne peKoMeH amun

JIEKLIUN JIeKIMOHHBII KypC MPEANOIaraeT CUCTeMATH3UPOBAHHOE U3JI0KEHUE OCHOBHBIX BOIIPOCOB y4eOHOIO IJIaHa.

Ha nepBoii Jiekuuu JIeKTop 00s13aH NPEAyIPEArTh CTYACHTOB, IPUMEHHUTENBHO K KAKOMY 0a30BOMY YYEOHUKY
(yueOHMKAM, y4eOHBIM OCOOUsM) OyJeT MPOYUTaH KypC.

JIeKLIMOHHBII KypC JIOJKEH JaBaTh HAMOOJBINI 00beM HH(pOPMAIIMK U odecrieunBaTh Oosee riyookoe
MOHMMaHKe YUeOHBIX BOIIPOCOB [IPH 3HAYMTENHHO MEHBIIEH 3aTpaTe BPEMEHH, YeM 3TO TPeOyeTCst OONBIIMHCTBY
CTYIEHTOB Ha CAMOCTOSTENBHOE M3yUeHHEe MaTepHaa.

IMPaKTUYCCKHUEC B xone moarotoBku kK MPAKTUYCCKUM 3aHATUAM U3YUHUTb OCHOBHYIO JIMTEPATYPY, O3BHAKOMUTHCA C

3aHATUA HOHOJIHI/ITCJI])HOﬁ ﬂHTepaTypOﬁ, HOBBIMU l'[y6J'II/IKaLII/IHMI/I B MICPUOANYCCKUX U3JaHUAX: )KYpHaJlaX, razera, u T.1.
HpI/I 9TOM Y4YECTb PEKOMCHIAINU ITPETIOAaBaATEIIA U TpC6OBaHI/I${ y'{e6H0171 MMporpamMMual. HpenoaaBaTenb
COCTaBJIACT IlJIaH pa60TI)I, B KOTOPOM OIIPEACTIAITCSA OCHOBHBIC ITYHKTBI Hpe)lCTOSIIJ.[efI TIOAI'OTOBKMU.

CaMOCTOsI- CBOCBpCMCHHOC 1 KaYeCTBEHHOE BBITOJIHEHUE CAMOCTOSITEIbHON pa6OTbI 6a31/1pyeTc;1 Ha CO6JIIO,[[CHI/II/I
TCJIbHAA pa60Ta HaCTOAIIUX peKOMeHHaL{I/Iﬁ " N3y4YCHUMN pCKOMCHHOBaHHOﬁ JIMTCPATypPhbl. CTy,[[CHT MOKET JOIIOJHUTD CITMCOK
KCITOJIb30BAaHHOM JIMTECPATyPbl COBPEMEHHBIMU NCTOYHUKAMU, HE IIPEACTABJICHHBIMU B CIIMCKE peKOMCHI[OBaHHOﬁ
JIMTCPATyphl, 1 B ,I[aﬂbHefIH.[eM HCTIOJIb30BaTh COOCTBEHHBIE IIOArOTOBJICHHBIC y‘IC6HbIe MaTepuaJbl IIpAU
HalmCaHnun pa60T.

9K3aMeH IIpu MOArOTOBKE K 9K3aMeHy 00YyYaloIIrecs BHUMATEbHO M3y4YaloT KOHCIIEKT, MATEPUAITbl IPAKTUYECKUX U
CaMOCTOSITEITbHBIX 3aJaHKH, PEKOMEHIOBAHHYIO JIUTEPATYpPy U eIAI0T KPATKUE 3aIUCH M0 KaXI0MY BOIIPOCY.
Takast METO/IMKA MO3BOJISIET MOTYYHUTh IPOYHBIE U CUCTEMATU3UPOBAHHBIE 3HAHMUS1, HEOOXOJUMbIE Ha IK3aMeHe.
Borpocs! k 9K3aMeHy MpeiCTaBIeHsl B paboueil mporpaMmme JUCIIUTUTHHDL.

10. ITepeyens nH(OPMAMOHHBIX TEXHOJIOTHI, HCHOJb3YeMbIX IPH OCYIIEeCTBJIEHHH 00Pa30BaTeJILHOr0 Mponecca
N0 JUCHHILUIAHE (MOAYJI0), BKJI0YAs IepevYeHb NPOrpaMMHOro o6ecnedyeHusi 1 HH(G OpManHOHHBIX CIIPABOYHBIX
cucreM (IpH HEOOXOUMOCTH)

INepeueHs HHPOPMALIMOHHBIX TEXHOJIOTHH, UCIIOIb3yEMBIX MTPH OCYLIECTBICHHN 00pa30BaTEILHOTO IPOLiecca M0 JUCHUIITIHE
(MOZyJTI0), BKITIOYAS MepedeHb MPOrpaMMHOT0 00ecieueH!s 1 MH(POPMAIIMOHHBIX CITPABOYHBIX CHCTEM, ITPE/ICTABIICH B
[punoxennu 3 k pabovelt mporpaMme TUCITUTDIAHBL (MOIYJIS).

11. Onucanne MaTepuaJIbHO-TEXHUYECKOM 6a3bl, HEOOX0JUMOI1 /ISl 0CYI[eCTBJIEHUS 00Pa30BaTEJILHOTO
npouecca no JUCIHUAILIHHE (MOIYJII0)

3AE
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MaTepI/IEU'[I)HO-TCXHI/I‘-IeCKOC obecrieueHre 06pa30BaTean0ro nmponecca 1no AMCuuIinHe (MO)IYIIIO) BKJIIOYAET B ceOs cilenymomue
KOMIIOHCHTHI:

INomereHyst 47151 CAMOCTOSTENBHOM PabOTHl 00yYaIOIIMXCsl, YKOMIUIEKTOBAHHBIE CIIELMATM3UPOBAHHON MeOelIbIo (CTOJIBI 1
CTYyJIbs1) ¥ OCHAIIIEHHbIE KOMITBIOTEPHOU TEXHUKOM C BOZMOKHOCTBIO MOJKTIOUEHHs K ceTr "VIHTepHeT" n obecneueHrneM JocTyma
B 9JIEKTPOHHYI0 MH(OPMAIIMOHHO-00pa3oBaTebhyo cpeny KOV.

YueOHble ayANTOPHH JUIsi KOHTAKTHOM paboTHI ¢ MpenoiaBaTesieM, yKOMILIEKTOBaHHbIE CIIEUAIN3UPOBaHHON MeOebio (CTOJIBI
U CTYJIbS).

KommnbloTep 1 mpuHTEp AT paclevyaTKy pa3gaTOuHBIX MaTePHAIOB.

KommnbloTepHblii Kitacc.

12. CpencrBa aganramuy npenoaaBaHusl JHCIHILIMHBI K MOTPEeOHOCTIM 00yUaomuxcsa HHBAJIMI0B 1 JIHIL ¢
OrpaHHYeHHLIMH BO3MOJKHOCTSIMHU 3/I0POBbSI

HpI/I HeO6XOIlI/IMOCTI/I B O6pa30BaTCHLHOM mpoHecce MPUMEHAIOTCA CIICAYIONIME METOAbl U TEXHOJIOIMH, 06)'[61"‘1&101].{1/16
BOCITPUATHE I/IHCI)OpMaI_[I/II/I O6y‘{a}OHlI/IMI/ICH HWHBAJIMAAMU U JIMIAMU C OI'PAaHUYECHHBIMU BO3MOKHOCTAMU 3J0POBbA:

- CO3/]aHKe TEKCTOBOW BEPCUHM JIDOOTO HETEKCTOBOTO KOHTEHTA [IJIsl €0 BO3MOXKHOTO MPeo0pa3oBaHusl B albTePHATHBHBIC
(bopmbl, yIOOHBIE /TSI Pa3IMYHBIX MTOJIb30BATEEH;

- CO3J]aHK1e KOHTEHTA, KOTOPBI MOXHO MPEJCTaBUTh B Pa3JIMYHBIX BUaX Oe3 OTepH JAAHHBIX UM CTPYKTYPHI, IPEIyCMOTPETh
BO3MOKHOCTb MaclITaOMpOBaHMUs TEKCTA U M300paxeHuit 6e3 MoTepu KayecTBa, pelyCMOTPETh JOCTYITHOCTD YIIPABJICHHSI
KOHTEHTOM C KJIaBUATypBl;

- CO3J]aHKMEe BO3MOKHOCTEH JUTs 00yUaloIMXCsl BOCIIPUHUMATh OJHY M TY %€ MH(OPMAIHIO U3 Pa3HbIX HCTOUYHUKOB - HAIpUMep,
TaK, YTOOBI JINLIA C HAPYIICHUMH CJIyXa MOJTy4Yaad HMH(POPMALMIO BU3YaJIbHO, C HAPYIICHUSMH 3PEHUS - ayJUAJIbHO;

- IPUMEHEHHe MPOrPaMMHBIX CPE/ICTB, 00ECIIeYMBAIOIINX BO3MOKHOCTh OCBOCHHS HABBIKOB U YMEHHH, (POPMUPYEMBIX
JMCLIMIUIMHOM, 32 CYET AJIbTEPHATUBHBIX CIIOCOOOB, B TOM YHMCJIe BUPTYAIIbHBIX JJAOOPATOPHUI U CUMYJISILIMOHHBIX TEXHOJIOTHH;

- IPUMCHEHUEC JUCTAHIIMOHHBIX 06pa3OBaTCHLHLIX TEXHOJIOTUI UL Tiepeiavun I/IH(I)OpMaHI/II/I, OpraHu3alv pa3janvHbIX (I)OpM
HHTCpaKTHBHOﬁ KOHTaKTHOM pa6OTI)I 06yqa10merocsl C nIpernogaBarejieM, B TOM 4UCJIe BC6I/IHapOB, KOTOPBIE MOTYT OBITH
HCIOJIb30BAHbI 1JId NPOBEACHUA BUPTYAJIbHbIX JIeKHI/Iﬁ C BOBMOJKXHOCTBIO BSaHMOJ]eﬁCTBHH BCEX YYACTHUKOB JUCTAHINMOHHOI'O
O6y‘I€HI/IH, MMpOBEACHUA CEMUHAPOB, BBICTYIUICHUA C JOKJIalaMU U 3allIUTHI BBITIOJTHEHHBIX pa60T, MMpoBEACHUSA TPCHUHI'OB,
OpraHu3anuun KOJIJIEKTUBHOMR pa6OTI>I;

- IpMEHEHNe JUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOIU s OpraHu3aliy (opM TEKYILEero U MpoMekyTOUHOro
KOHTPOJIS;

- YBEJIMYCHUE TPOAOJLKUTEIIbHOCTU CIaYn O6y‘~IaIOHII/IMC$[ HWHBAJIMAOM WJIA JIMIIOM C OI'PaHUYCHHbIMU BO3MOKHOCTAMUA 3J0POBbA
q)OpM HpOMC)I(yTO‘{HOﬁ aTTeCTalluM 110 OTHOIICHUIO K YCTaHOBJ'IeHHOfI MPOAOJIKUTEIIbBHOCTU UX CAAYUN:

- MIPOJOJIKUTENIBHOCTY CAa4H 3au€Ta WM 9K3aMeHa, IPOBOJAMMOro B MMCbMEHHOM (hopMme, - He Oosee yeM Ha 90 MUHYT;

- MIPOJOJDKUTENIBHOCTH TTOJTOTOBKY 00YYaIOIIEerocsi K OTBETY Ha 3a4€Te WM 9K3aMeHe, IIPOBOJMMOM B YCTHOH (popme, - He
6osiee yem Ha 20 MUHYT;

- IPOZIOJIKUTENBHOCTH BBICTYIIEHUS 00Y4aloIerocst Ipy 3aliyTe KypcoBoi paboTHl - He OoJiee yeM Ha 15 MUHYT.

Iporpamma cocrariieHa B cootBeTcTBrM ¢ TpedoBanusiMu PI'OC BO u yyeOHbIM 1U1aHOM 110 HarpaBienuio 38.03.02
"MeHeKMeHT" ¥ PO HITI0 MOATOTOBKM " YTIpaBleHUE OpraHu3alusIMu cepsl yeiyr'.
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Tpunoosicernue 2
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)

F1.B.J]1B.02.02 Ynpasaenue kauecmsom npedocmasasieMvlx ycaye (Ha
npumMepe pazautHbIX Ompacaeil ycaye)

IlepeyeHs JuTepaTypbl, HE0OX0UMOI JIsl 0CBOEHHUS JUCIUILITHHBI (MO TyJis1)

Hanpagsnenue nogrorosku:_38.03.02 - MeHeKMEHT

ITpodunb noaroToBKU: _YpapieHre OpraHusaiuaMu chepsl yCIyr

Kpanuukanus BeITyCKHUKA:_OaKanapp

dopma obydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus1 Mo o0pa3oBaTesibHON nporpamme: 2024

OcHoBHas JuTepartypa:

BypraHosa, JI. A. Teopus ynpaeneHus: Yue6Hoe nocodue / JI.A. BypraHoBa. - 3-e u3p., nepepa0. u nom. - Mocksa : HALL
NHOPA-M, 2014. - 160 c. (Bsiciiee oopa3oBanue: bakanaspuar). ISBN 978-5-16-005576-3. - Tekcr : anexktpoHHsIil. - URL:
https://znanium.com/catalog/product/420256 (nata obpamenus: 28.03.2021).

Banaios, A. I1. Teopus MmenemxmenTa: YueoHoe nocodue / A.I1. Banamos. - Mocksa : By3oBckuii yueouuk: HULL
NH®PA-M, 2014. - 352 c. ISBN 978-5-9558-0307-4. - Tekcr : anektponHsiil. - URL:
https://znanium.com/catalog/product/406197 (nara o6pamenus: 28.03.2021).

Kubanos, A. {1. YnpasneHue nepconanom opranuzaimu: Yue6. / A.59.Ku6anos, N.A.Barkaesa u ap.; [Ton pexn. A.51.KubaHoBa;
I'VVY - 4-e uzn., non. u nepepad. - Mocksa : HUL] UTH®PA-M, 2014 - 695 c. (Briciiee obpazoBanue: bakanasp.). ISBN
978-5-16-003671-7. - Tekcrt : anekTpoHHsIit. - URL: https://znanium.com/catalog/product/444619 (nata oGpaieHusi:
28.03.2021).

HomnoJHuTeJIbHASI JUTEpaTypa:

Koxesuna, O. B. Ynpaenenue uamenenusivu: Y uye6uuk/Koxebuna O. B. - 2 uzn., ucnp. u gomn. - Mocksa : HUIl UH®PA-M,
2015. - 304 c. (Beiciiee oopasoBanue: bakanaspuat) ISBN 978-5-16-009813-5. - Tekcer : anekTponHbiit. - URL:
https://znanium.com/catalog/product/458434 (nata oopamenus: 28.03.2021).

Vcenko, JI. H. Buznec-ananus gesitenbHocTr opranusaiuu: Yueonuk / JILH. Y cenko, }0.I'. Yepnsiiera, JI.B.I'onuaposa; [Tog
pexn. JILH.Ycenxo - M:Ansda-M: HUL] UTHPPA-M,2013-560c.:u.; + ( Jorm. maT. znanium.com). - (Maructparypa). ISBN
978-5-98281-358-9. - Tekcr : anekTpoHHsIit. - URL: https://znanium.com/catalog/product/415581 (nara oGpaienusi:
28.03.2021).

Kazanues, A. K. Ynpaenenue onepaiusimu: Yueonuk / A.K. Kazanues, B.B. Ko6zes, B.M. Makapog; ITox o6m. pen. A.K.
Kazanuesa. - Mocksa : HUL] UTHOPA-M, 2013. - 478 c. (Bbiciuee oOpa3oBanue: bakanaspuar). ISBN 978-5-16-006273-0. -
Tekcer : anekrponnsiii. - URL: https://znanium.com/catalog/product/369426 (nara obpamienus: 28.03.2021).

EBtuxos, O. B. Ynpasnenue nepconaiom opranuzanuu: Y ye6Hoe nocodue / O.B. EBtuxos. - Mocksa : HULl UTHOPA-M,
2014. - 297 c. + ( Jom. mMaT. znanium.com). - (Briciee oopazoBanue: bakamaspuar). ISBN 978-5-16-009537-0. - Tekcr :
anektpoHHslit. - URL: https://znanium.com/catalog/product/446364 (nata o6pamenus: 28.03.2021).
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Tpunoosicenue 3

K paboueii npozpamme OUCUUNAUHbL (MOOYASL)

F1.B.J]1B.02.02 Ynpasaenue kauecmsom npedocmasasieMvlx ycaye (Ha
npumepe pasAuuHeIX ompacaeil ycaye)

Ilepevyens nH( OPMAMHOHHBIX TEXHOJIOTHI1, HCIOJIb3YEeMBIX /IJISI 0CBOEHUS JUCHUILUIHHBI (MOIYJIs), BKIIOYAsI
nepevyeHb NPOrpaMMHOrO 00ecneyeHns1 U HH(POPMAIMOHHBIX CIPABOYHBIX CHCTEM

Hanpagsnenue nogrorosku:_38.03.02 - MeHeLKMEHT

ITpodunb noaroToBKU:_YpapieHre OpraHusaiuaMu chepsl yCIyr
KBanmmdukanus BbITyCKHUKA: OaKanaBp

dopma oOydeHust: 0UHOe

SI3bIK 0OyUEeHMS: PYCCKMIA

Ton Havana o0yueHus1 Mo o0pa3oBaTesibHON nporpamme: 2024

OcBoeHye JUCLUIUIMHBL (MOYJIs1) IPeAoaraeT HCIO0JIb30BaHKE CIEAYIOIIEro IPOrpaMMHOrO 00ecreueH s 1
MH(POPMALIMOHHO-CITPABOYHBIX CUCTEM:

Oneparmonnas cucrema Microsoft Windows 7 Ipodeccnonansaast wim Windows XP (Volume License)

IMaket ocucHoro nporpammuoro odecrneuenust Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayzep Mozilla Firefox

Bpayzep Google Chrome

Adobe Reader XI umu Adobe Acrobat Reader DC

Kaspersky Endpoint Security ams Windows

Y4ebHO-MeToqruecKas JIMTepaTypa Uit JaHHOW JUCIUIUIMHBI UMEETCs! B HAJIMYUH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEMe
"ZNANIUM.COM", noctyn k kotopoii npenocrasiien ooydaommmest. D5C "ZNANIUM.COM" conep:xuT npon3BeaeHHs
KPYIMHENIINX POCCUIICKUX YUEHBIX, PyKOBOJUTEJIEN FOCYy JapCTBEHHBIX OPTraHoB, MperoAaBaTesield BeIyIUX By30B CTPaHsbI,
BBICOKOKBAJIM(PUIIMPOBAHHBIX CIIEMAJIMCTOB B pa3uuHbIX cpepax 6uzHeca. Ponp 6ubnmmorekn chopMrpoBaH C yIeTOM BCEX
M3MEHEHNI 00pa30BaTeNIbHBIX CTAHAAPTOB 1 BKJIIOYAET YIeOHUKH, YUeOHbIe TOCOOMSs, yUeOHO-METOANYECKHE KOMILIIEKCHI,
MoHorpacuu, aBTopedeparTsl, JUCCEPTALUN, SHIUKIONEINH, CIIOBAPH U CIIPABOYHNKH, 3aKOHOAATEIbHO-HOPMAaTUBHBIE
JOKYMEHTHI, CIIeLIAaJIbHbIE TIEPHOINYECKUE N3aHU U U3JaHN, BHITyCKaeMble M3/1aTeIbCTBaMU By30B. B HacTosiee BpeMs
3BbC ZNANIUM.COM cooTBeTcTBYyeT BCeM TpeOoBaHUSIM (hefiepalIbHBIX TOCYJAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHJAPTOB
Bhiciiero oopasoanusi (PI'OC BO) HOBOTO MOKOJICHUSI.

VuebHO-MeToqruecKas IMTeparypa Ui JaHHOW JUCIUILIMHBI UMEETCs! B HAJIMYUU B SJIEKTPOHHO-OMOIMOTEUHON CHCTEME
WznatenscrBa "Jlanp" , mocTyn K KOTOpo# npepocTanieH ooydaonmmcs. 9bC Uzparenscta "JlaHp" BKIOYaeT B ceOst

3JIEKTPOHHBIE BEPCUU KHUT M31aTesbcTBa "JIaHp" ¥ APYrUX BeIyIIUX U3[aTebCTB YUeOHOM JIMTEpaTyphl, a TAKKE JIEKTPOHHbIE

BEPCUM MEPUOANIECKUX U3AaHUN 10 €CTECTBEHHBIM, TEXHUYECKUM 1 ryMaHuTapHbeIM HaykaMm. 9BC UznarenscrBa "Jlanp"

obecrieynBaeT AOCTYI K HAyYHOMH, y4eOHOM JIMTepaType ¥ HayYHBIM IEPUOIMYECKUM U3aHUAM 110 MAaKCHMAJIbHOMY KOJIHMUYECTBY

NpoUIBHBIX HAIPABJIEHHUH ¢ COOTIOAEHNEM BCEX aBTOPCKHUX M CMEKHBIX TPaB.
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