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Conep:xanue

1. TlepeueHb IMIAHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS 110 AUCHUIUIMHE (MOYJI0), COOTHECEHHBIX C IUIAHUPYEMBIMH Pe3yJIbTaATaMU
ocsoenus OIIOIT BO

2. Mecro pucuuruidasl (MoayJist) B crpykrype OITOIT BO

3. O0beM AUCLMIUTHHBL (MO/YJIsI) B 3a9YETHBIX €OUHULIAX C YKa3aHHEM KOJIMIECTBA YacOB, BbIICICHHBIX HA KOHTAKTHYIO paboTy
00yUaIIMXCs C TpernoaBareseM (1o BuiaM YUeOHbIX 3aHSATUN) ¥ HA CAMOCTOSITENIbHYI0 paboTy 00y4YaloIIuXcst

4. CopeprkaHue TMCUMIUTMHBL (MOJIYJIs1), CTPYKTYPUPOBAHHOE MO TeMaM (pa3fesam) ¢ yKa3aHHeM OTBEJEHHOrO Ha HHX
KOJIMYECTBA aKaJEMUUYECKUX YacOB M BUIOB YUEOHbBIX 3aHATHIA

4.1. CTpyKTypa ¥ TeMaTUYECKHI IJIaH KOHTAKTHOW U CAMOCTOSTEIbHOM pabOThI MO TUCIUILTHHE (MOJIYJII0)

4.2. CopepxaHuie AUCIUTLTAHBI (MOJTYJIs1)

5. TlepeueHpb yueOHO-METOAMUYECKOTO 00eceYeHH s /ISl CAMOCTOSATEIbHOM paboThl 00YYAOIIMXCS O JUCIUILTMHE (MOJYJIIO)

6. ®OH/1 OIIEHOUHBIX CPEACTB MO AUCIUILTIHE (MOYJTIO)

7. TlepeueHb UTEPaTyphl, HEOOXOJUMOM [J151 OCBOCHHS JUCHUILIMHBL (MOYJIs1)

8. IlepeueHnb pecypcoB HH(POPMAIIOHHO-TEJICKOMMYHHUKAIIMOHHON ceTr "VIHTepHeT", HEOOXOAUMBIX TSI OCBOCHUS AUCLIATUTAHBI
(Mopyns)

9. Meroauueckue yKazaHusi JUist 00Y4YaOIUXCsl TI0 OCBOESHUIO JTUCIMIUTUHBI (MOJIYJIs1)

10. Iepeyenb HMPOPMALIMOHHBIX TEXHOJIOTHIA, UCTIONB3YEMbIX MTPU OCYIIECTBIEHUH 00pa30BaTe/IbHOTO MpoLiecca 1o
JMCLUILIMHE (MOJYJII0), BKJIIOUAs MepedeHb MPOrpaMMHOro oOecrieveHrst 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM (TIpH
HEOOXOJUMOCTH)

11. Onucanue MaTepuaibHO-TEXHUYECKOUN 0a3bl, HEOOXOIUMOM JIIsl OCYILECTBIEHHS 00pa30BaTeIbHOTO MPOIIecca Mo
JUCLIUIUIAHE (MOAYJIIO)

12. CpeactBa agantanyy npenojaBaHust AUCHUIUIMHBL (MOAYJIs) K TIOTPEOHOCTSIM 00YYaIONIMXCsl UHBAJIMIOB U JIUL] C
OrpaHMYCHHBIMU BO3MOKHOCTSIMU 3[J0POBBS

13. ITpunoxenue Nel. PoHJ OLIECHOUHBIX CPEICTB
14. Tpunoxenune No2. [lepeueHsb uTepaTypbl, HEOOXOAUMOM /ISl OCBOSHUSI TUCHMIUIUHBI (MOJ1YJIs1)

15. TIpunoxenue Ne3. IlepeyeHs HH(MOPMALIMOHHBIX TEXHOJIOTUIA, UCMIOJIBb3YEMBIX AJI1 OCBOEHHS JUCLMILIAHBI (MOAYJIA),
BKJIIOYAsI TIepeveHb IIPOrpaMMHOT0 oOecriedeHHs 1 MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM
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[porpamMmy IictMIUIMHBL pa3padoTai(a)(u): AOoLeHT, K.H. (noneHt) Mumakun T.C. (kacdenpa MeHe)KMEHTa B COIMAIBHON
cdepe, Bricias mkona OTKPBITEI KHCTUTYT MHHOBAILJMOHHOTO, TEXHOJIOTMYECKOTO U COLIMAIBHOTO Pa3BUTUA),
Timur.Mishakin@kpfu.ru ; nouenr, k.H. (noueHt) HypraunoB A.P. (kadeapa meHexMeHTa B colmasibHOM cepe, Bricias
1KoJ1a OTKPHITHI UHCTUTYT HHHOBALIMOHHOT'O, TEXHOJIOTHYECKOro U coumaibHoro passutus), ARNurtdinov@kpfu.ru

1. IlepedyeHb MIAHNPYEMBIX Pe3yJIbLTATOB 00YYEHHs MO JUCIHHUILIAHE (MOIYJII0), COOTHECEHHBIX ¢ INIAHUPYEeMbIMHI
pe3yabTaTamu ocsoenusi OIIOII BO

OO6yyarnImuiics, OCBOUBIIME QUCIWIUTUHY (MOIYJIb), JOJIKEH 001a1aTh CJICAYIONMMA KOMITETCHITASIMU:

Mudp PacuudpoBka
KOMIeTeHIU npuodperaeMon KOMIeTeHIINH
IK-5 CriocoOeH Ha MPaKTUKE MCIIOIb30BaTh XapaKTepHbIe st chepbl yCIYT METO/IBI YIIPABJICHUSI.

OG6yyaroimuiicsi, OCBOUBIIHIA TUCIHMIUTUHY (MOIYJIb):
JloJKeH 3HATh:

IloJoKeH 3HATh:

CYIIHOCTb ¥ METO/Ib BHYTPUKOPIIOPATUBHOTO YIIPABJICHUS
CTPYKTYpPY BHYTPUKOPHOPATUBHOTO YIIPABJICHHUS

MIPOLIECC BHYTPHUKOPIIOPATUBHOTO YIIPaBJIECHUS

JlokeH ymeTs:

HomkeH yMeTh:

pa3pabatbiBaTh 3(P(PEKTUBHYIO CTPYKTYPY BHYTPHKOPIIOPATUBHOTO YIIPABJICHUS
OLIeHUBaTh 3(P(PEKTUBHOCTb CUCTEMBI BHYTPUKOPIIOPATUBHOIO YIIPABJIEHUS
MIPOBOJUTH ONTUMU3ALIMS B CUCTEMY BHYTPUKOPIIOPATUBHOTO YIIPABJICHUS

JlomxeH BIaaeTh:

JlomxeH Bl1afeTh:

HaBBIKAMH TIOCTPOeHHS 3(PPEeKTHBHOTO BHYTPUKOPIIOPATHBHOTO YIIPABJICHAS

HaBbIKaMU cOOpa UH(OPMAIIUK O TEKYIIIEM COCTOSIHUM BHYTPUKOPHIOPATUBHOTO YIIPABICHHS
HABBIKAMH BBISIBJICHUS He 9(P(PEKTUBHBIX YCIYT AJIA IejIel BHYTPUKOPIIOPATUBHOTO YIIPABIICHUS

2. MecTo nucuumiuHbl (MoayJas) B ctpykrype OIIOII BO

HanHas aucnurimHa (MoayJb) BKoueHa B pasaen "b1.B.JIB.03.02 Jucturiael (MOAyn)" OCHOBHOHM MPpogheCCUOHATIbHOM
obpasoBaresbHOM nporpammsl 38.03.02 "MenemxmenT (YipaBieHue opranu3anusmu cepbl yeiyr)" U OTHOCHTCS K
JucuuiimHaM 1o Beidopy yactu OITOIT BO, ¢popMupyemoii yuacTHUKaMu 00pa30BaTeIbHbIX OTHOIICHUIA.

OcBauBaercs Ha 4 Kypce B 7 ceMecTpe.

3. O0beM qUCHATLIMHBI (MOYJISI) B 3a4€THHIX € JHHAIAX ¢ YKa3aHHEM KOJNY€eCTBAa YaCOB, BbIJeJEeHHBIX HA
KOHTAKTHYIO Pa00Ty 00y4aomuxcs ¢ npemnojaBareem (Mo BHAaM yueOHbIX 3aHATHII) M HA CAMOCTOSATEJLHYIO
padoTy obyuarommxcs

O6m1ast TPyIOEMKOCTh AUCIMIUIMHBI COCTaBIIsAeT 3 3aueTHHIX(bie) enuHutl(bl) Ha 108 vaca(oB).

KonraktHast padota - 48 yaca(oB), B TOM 4Kclie JeKIUK - 24 yaca(oB), MpakTUIECKHUe 3aHsTus - 24 yaca(oB), JaOOpaTOpHbIe
padotsl - 0 yaca(oB), KOHTPOJIb CAMOCTOSITENIbHOW paboTh - O yaca(oB).

CamocrositenbHast padota - 60 yaca(os).
Kontpons (3auér / s3x3amen) - 0 gaca(oB).
dopMa MPOMEKYTOTHOTO KOHTPOJIST TUCIIUTLIMHEL: 3a4eT B 7 ceMecTpe.

4. Coneprxanue QUCHUIUINHBI (MOAYJs), CTPYKTYPHUPOBaHHOE N0 TeMaM (pa3jiejaM) ¢ yKa3aHHeM OTBEJIEHHOr0 Ha
HHX KOJIHYECTBA aKaJeMHY€eCKHX YaCOB U BHAOB YU4eOHBIX 3aHATHI
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4.1 CTpykTypa 1 TeMaTH4eCKHIi IVIaH KOHTAKTHOW M CAMOCTOSTEJbHONH PA6OThHI 0 AVCHHUIINHE (MO/IYJIIO)

Bujbl 1 yachl KOHTAKTHOI PadoTHI, Camo-

HX TPYJA0EMKOCTb (B yacax) CTOSI-

N Pa3znennl iucuununns: / Ce- |Texmun,VIexnun|IIpaxTu-[IIpakru-JIadopa-Iagopa-| TeJb-
Mo ayJist MECTP| Bcero | B3J. | 4YecKHe | Yyeckue |TOpHbIe |TOpHbLIe | Hasd
¢ opme BanaTus,| B 3J. [pabdoThL,| B3I pa-

Bcero | cgopwme | Bcero |¢popme | 00Ta

Tema 1. OcHOBHBIE OM3HEC-TIPOLIECCH OPraHNU3AII
cchepnl yeryr. UneHTudukaryist On3HeC-mporeccon
1. |CamoorieHKa OM3HEC-TIPOIIECCOB M KauecTBa 7 8 0 8 0 0 0 20
BHYTPHKOPIOPATUBHBIX YCIIYT.

Tema 2. CoBeplIeHCTBOBAHHUE TIPEJOCTABICHIS
YCIIYT BHYTPUKOPIIOPATHBHOTO yIPaBJICHUS
> OpraHn3alvoHHBIE METObl COBEPILICHCTBOBAHMS

7 8 0 8 0 0 0 20
YCIIYT BHYTPUKOPIIOPATUBHOIO YITPABJICHUS
Tema 3. Opranu3zanMoHHbIe (DAKTOPBI
3. [ eKkTUBHOCTH YCIYT BHYTPUKOPIIOPATUBHOTO 7 8 0 8 0 0 0 20
YIpaBJIeHU S
Toro 24 0 24 0 0 0 60

4.2 Coaep:xaHue JUCHUILIMHBI (MOIYyJIs1)

Tema 1. OcHoBHbIE OU3HeC-TIpoLecchl opranu3anuu cgepsol ycayr. Uaenrndukamnus 6n3Hec-npomneccon
CamooneHnka Ou3Hec-NPONEeCcCOB H KAYeCTBA BHYTPHKOPIOPATHBHBIX YCJIYT.

Tema 1. OcHOBHBIE GH3HEC-ITPOLIECCH OPraHU3ALUH C(HEPBI YCIYT.

Tema 1. OcHOBHBIE OM3HEC-TIPOIIECChl OpraHu3aiuu cepsl yeuyr. TpeboBaHus MOTPeOUTEIICH: Pa3BUTHE PhIHKA, OpraHU3alusI
MapKeTUHI'a 1 TPOJIax, BO3MOKHOCTb TEHIEPHOE MPeJOCTaBIIeHNs yCIyr. BrinonHeHe 3aKa30B: pacripe/ie/ieHue yClIyr 1
BBIXO/ISIIIAsI JIOTHCTUKA, 00CTyKUBaHUE A0roBopa. OOCIy XKUBaHUsI OTPEOUTENIS: OCACTIPOJaXKHbIE YCIYTH, CUCTEMA
B3aUMOCBSI3U C TIOTPEOUTEIISIMU YCIIyT

Tema 2. Unentudukanust GU3HeC-mporeccoB

Tema 2. Vnentudukanus ousHec-mpoueccos: KapTupoBaHue B3aUMOCBS3el U B3aMMO3aBUCHUMOCTEN B OpraHM3aliy Iporecca
OKa3aHWs yCIIyr: IIaHWPOBaHUe, 3aKyIKH, IPOU3BOCTBO yCIIyr U npoaaxu. CocTraBiieHne rpapuueckux OJI0K-CXeM.
MexyHKIMOHATIbHbIE OpPraHU3alMOHHBIE OJIOK-CXeMbl. MHOTOypOBHEBbIE OJIOK-CXEMBbL. Biiaienblibl 1 30HBI OTBETCTBEHHOCTH
nporecca.

Tema 3. CamoorieHKa OM3HEC-TIPOIIECCOB M KAYeCTBA BHYTPHKOPIOPATUBHBIX YCIIYT.

Tema 3. CamoornieHKa OM3HEC-TIPOLIECCOB U KAYeCTBA BHYTPUKOPIOPATUBHBIX yCiyr. IHAUKaTOPBl 3(DPeKTUBHOCTH YCIIyT
BHYTPUKOPIIOPATUBHOTO ynpasieHus. [IocTaBky BO BpeMeHH, BpeMs IOCTaBKU, NPUCIIOCOOIEMOCTh K IepeMeHaM, HU3Kas

1IEHa, COrJIACOBAaHHOE KaueCTBO, peHTa0eIbHOCTh, 3(h(PEeKTUBHBII 00MeH UH(POPMALIUH, COTTIACOBAHHO-3(D(PEKTUBHOE BpeMs
NPEeIOCTABIICHUE YCIIYT UTIL.

Tema 2. CoBepiieHCTBOBaHNE MPeEI0CTABJIEHHUsI YCJIYr BHYTPHKOPNOPATUBHOTO ynpasJjeHnss Oprann3anuoHHbIe
METO/Ibl COBEPIIEHCTBOBAHHUS YCJYT BHYTPUKOPIOPATUBHOIO YIPABJIEHHUs
Tema 4. CoBepIlIeHCTBOBAHUE TIPEJOCTABIEHHUS YCIIyT BHYTPUKOPIIOPATUBHOIO YITPABJICHUS

Tema 4. CoepliieHCTBOBaHHUE NPEJOCTABICHHS YCIYT BHYTPUKOPIIOPATHBHOIO YIIpaBJieHUs BeIsiBIeHNE KPUTHUECKOTO
MHIIMZIEHTA B COBEPIIEHCTBOBAHUM YCIyT BHYTPUKOPIIOPATHBHOTO yIpaBiieHns. CpaBHUTEIIbHBIN aHAIN3 3apyOeKHBIX MOfieel
BHYTPHUKOPIIOPaTUBHOIO yIIpaBJIeHUs (€BpOMNeiicKas, aMepuKaHCKasl, KUTalicKas, sIoHCKast U Jpyrue.)

Tewma 5. OpraHI/IBaHI/IOHHbIe METO/bl COBEPHICHCTBOBAHUSA YCIIYT BHYTPUKOPIIOPATUBHOI'O YITPABJICHUA

Tema 5. Oprann3alOHHBIE METObI COBEPILIEHCTBOBAHMUS YCIyT BHYTPUKOPIOPATUBHOTO yrpasieHuss CucteMaTnieckux
PEMHXMHUPUHT OU3HEC-TIPOLIECCOB: UCKIIIOUHTD, YIIPOCTUTh, O0bEJUHUTH, ABTOMATU3UPOBATh. BHYTpeHHNI GEHUMAapPKHHT.
[pouenypa npoBeaeH st eHUMapKeTHHra. AHIan3 3(pheKTUBHOCTH NPOLEeypbl OEHUMAPKETUHTA (KPUTEPHUHN)

Tema 3. OprannzanuoHabie (PakTOpPsI 3(pheKTHBHOCTH yCJIYT BHYTPHKOPIIOPATHBHOTO YIIPAaBJIeHHUsI

OpranuzaiiMoHHble (pakTopbl 3h(HEKTUBHOCTU YCIYT BHYTPUKOPIIOPATUBHOTO ynpasieHus CreneHb AeTalu3alyy 3aJaHui,
MHTErpaliy 1 cpabOTaHHOCTh KOJUIEKTUBA, BOBMOKHOCTb IPEIBUICHHS U IUIAHUPOBAHMSI, OPraHM3alIOHHAs! CTAOWIIBHOCTb.
[Nokazatenu (mapamerpsl) 3(ppeKTUBHOCTH, (PakTOpbl 3P(HEKTUBHOCTH (3apyOeKHbBI U POCCUIICKUE METOMKH)
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5. IlepevyeHb y4eOHO-METOJUUECKOT0 00eCcIeYeH s JJIsi CAMOCTOATEJbHON Pa60Thl 00yJalOIUXCs M0

I CIHIINHE (MOYJIIO)

CaMOCTOHTeHbHaH pa60Ta 06yqa101111/1xcsl BBIITOJIHACTCA 110 3aJaHUI0 U IIPU METOANYIECKOM PYKOBOJACTBE IMPENIOAaBaTeJidA, HO 663
€ro HEIMoCpPEACTBEHHOI'O y4aCTUs. CaMOCTOHTCHLHaH pa60Ta noApa3AeiIACTCd Ha CaMOCTOATEIIbHYIO pa60Ty Ha ayIUTOPHBIX
3aHATUAX U Ha BHEAYIUTOPHYIO CAMOCTOATEIIbHYIO pa60Ty. CaMOCTOHTCHLHaH pa60Ta OGy‘IaIOHII/IXCH BKJIIOYACT KAaK ITOJIHOCTBHIO
CaMOCTOATEJIBHOE OCBOEHUE OTAEJIbHBIX TEM (pa3nen0B) JUCHUIIIMHBI, TaK 1 Hpopa60T1<y TEM (pa3,H6IIOB), OCBanBA€MBbIX BO
BpeMsi ayJUTOPHOU padoThl. BO BpeMsi caMOCTOSATEIbHOM pabOThl 00YYAIOIIUECs YMTAIOT U KOHCTIEKTUPYIOT YUeOHYI0, HAyIHYIO
U CIIPABOYHYIO0 JIMTEPATYPY, BBIIIOJHAIOT 3aJaHWA, HAIIPABJICHHBIE HA 3aKPEIIJICHUE 3HaHI/II71 nu OTpa6OTKy yMCHI/Iﬁ 1 HABBIKOB,
TOTOBATCA K TEKYIIEMY U TPOMEIKKYTOYHOMY KOHTPOJIIO IO AUCHUIUIMHE.

OpraHu3anys caMOCTOSATEbHONH padoThl 00YYAIOIIMXCS perJlaMeHTHPYeTCsl HOPMaTHBHBIMU JIOKyMEHTaMHU,
y4eOHO-METOINYECKOI IMTepaTypoil ¥ 3JeKTPOHHBIMI 00Pa30BaTE/IbHBIMY PECYPCaMHU, BKIIOUASL:

IMopsIoK OpraHMU3alvK U OCYIIECTBIIEHUsI 00pa30BaTEIbHON JeATEeIbHOCTH M0 00pa30BaTEIbHBIM IIPOrPAMMAaM BBICIIETO
o0pa3oBaHus - IporpaMmam OakajiaBpuara, mporpaMMam ClielMaIuTeTa, IporpaMMaM MariucTparypsl (YTBEpKIECH MPUKAa30M
MunncTepcTBa HayKu 1 BhIcIero oopaszosanus Poccuiickoit @enepar ot 6 anpesst 2021 roga Ne245)

IMucemo MunuctepcerBa odpaszoBanust Poccuiickoit @eneparu Nel14-55-996un/15 ot 27 nosi6pst 2002 r. "OO6 akTHBU3AIMU
CaMOCTOSITEJILHOW pabOThI CTY/ICHTOB BHICIIMX YYeOHbIX 3aBe/ieHuit"

VYcraB (peaepanbHOro rocyJapcTBEHHOTO aBTOHOMHOTO 00pa3oBaresibHOro yupesxaenus "Kazanckuii (ITpuBomkckmii)
(enepanbHblil yHUBEpCUTET"

IpaBuna BHyTpeHHEro pacrnopsika (eaepaabHOro rocy1apcTBEHHOr0 aBTOHOMHOTO 00Pa30BaTeNIbHOTO YUPEsKJEHHs BBICLIIETO
npogeccuoHabHOro oopazoanus "Kazanckuit (IpuBosnkckuil) (eaepanbHblil yHUBEpCUTET"

JlokanbHble HopMaTuBHBIE akThl Kazanckoro (IIpusomkckoro) deaepaabHOro yHUBEpCUTETa

6. ®oH/] OLIEHOYHBIX CPEJICTB MO JUCIHUIIUHE (MOIYJIIO0)

(DOHH OLICHOYHBIX CPEACTB I10 JUCHUILINHE (MOILyJ'IIO) BKJIIOYACT OLICHOYHBIC MAaTEPpUaAJIbl, HAIIPABJICHHLIC HA IIPOBEPKY OCBOCHUS
KOMHCTCHHHI;'I, B TOM YUCJIE 3HaHPII>i, yMeHI/Iﬁ 1 HaBBIKOB. (DOH,H OLICHOYHBIX CPEJACTB BKJIIOYACT OLCHOYHBIC CPEACTBA TEKYIIETO
KOHTPOJIA U OUEHOYHbIC CPEACTBA HpOMe)I(yTO‘{HOﬁ aTTeCTalluu.

B ¢oHze o11leHOUHBIX CPEeCTB COAEPKUTCS Cieayomas HHHOpMALIHs:

- COOTBETCTBHME KOMIIETEHIIMH TUIAHUPYEMbIM pe3yJibTaTaM 00y4eHHsI 110 AUCHUITUIMHE (MOLIYJI0);

- KpUTEpHHX OLIeHNBaHKs C(hOPMUPOBAHHOCTH KOMITETEHIINIT;

- MeXaHu3M (hOPMHUPOBAHUS OLIEHKH M0 JUCUUILIAHE (MOAYJIO);

- ONMCAHME MOPSIAKA TPUMEHEHHS U TPOLIEAY Pl OLICHUBAHMS AJIs1 K&K JOTO OLIEHOYHOTO CPEJICTBa;
- KpUTEepHH OLIEHUBAHUS )11 KaXJJOro OLIEHOYHOTO CPEJICTBA;

- COACPIKAHNEC OLUECHOYHBIX CPEACTB, BKJIIOYAA TpC6OBaHI/IH, MMPEAbABIIACMBIC K ,HeﬁCTBHHM o6y'1a101m/1xcs{, AEMOHCTPUPYEMBIM
pe3yjibTaTaM, 3alaHUA pa3JINYHbIX TUIIOB.

DoHJ1 OLIEHOYHBIX Cpe€ACTB 1O AUCHUIIMHE HAXOUTCA B HpI/II[O)KeHI/II/I 1k nporpamMmMe JUCHUITTMHBI (MOIlyJ'IIO).

7. IlepedeHnb JATEPATYPHI, HEOOXOJUMOM JJIsI OCBOEHHS U CIUILINHBI (MO TyJIs)

OcBoeHMe OUCIUIUIMHBL (MOJIYJIs) TIPEAToJIaracT u3yueHne OCHOBHOM 1 JIOTIOJIHUTEIIbHON y4eOHOM uTepatypsl. JIntepatypa
MOXeT ObITh JOCTYITHA 0OYYalOIMMCS B OTHOM M3 ABYX BAPUAHTOB (JIMOO B 0OOMX M3 HUX):

- B 9JIEKTPOHHOM BHJIE - Yepe3 K TPOHHbIE OMOINOTEUHbIE CHCTEMBI Ha OCHOBAHHH 3aKTi0YeHHbIX KPY 10oroBopos ¢
npaBoobJIaaaTes s IMu;

- B eyatHoM Bujie - B Hayunoit 6u6imoteke um. H.M. Jlo6aueBckoro. OGyvaronyecst oaydyaoT y4eOHyIo JTUTepaTypy Ha
aboHEeMeHTe MO YMTaTeIbcKUM OMJIeTaM B COOTBETCTBHM C MPAaBWJIaMH 1T0JIb30BaHMs Hay4uHoi GMOIMOTEeKOM.

DIeKTPOHHBIE U3AHUS AOCTYIHBI AUCTAHLIOHHO U3 JI00OH TOYKM MPU BBEJCHUN 00YYaIOIIMMCS CBOETO JIOTUHA U [apoJisl OT
JIMYHOTO KabuHeTa B cucteMe "DNeKTPOHHBIN yHUBepcuTeT" . [Ipu MCronb30BaHNM MTEUYATHBIX U3aHUN OMOIMOTEUHbIN (hOHT
JIOJDKEeH OBbITh YKOMILUIEKTOBAaH UMM U3 pacuera He Menee 0,5 sx3emiuisipa (uist ooyyaommxcs o PI'OC 3++ - He menee 0,25
9K3eMIUIAPA) KaKIOro U3 U3JaHUI OCHOBHOM JIUTEpaTyphl 1 He MeHee 0,25 aK3eMIuIspa JOMOIHUTENBHON JTUTepaTypsl Ha
Ka)XJI0ro 00y4aloLIerocsi 3 Yucia JiMl, OAHOBPEMEHHO OCBAMBAIOIIMX JaHHYIO AUCLUIUINHY.

INepeueHb OCHOBHOI M IOTIONHUTENBHON Y4eOHOW IMTEPATyPhl, HEOOXOUMOI [T OCBOSHUS TUCLUIUTMHBL (MO/IYJIsT), HAXOAUTCS
B [Ipunoxenun 2 k paboueii mporpamMme JUCHMIUIMHBL. OH MOUIEXUT OOHOBJICHHUIO ITPY U3MEHEHUH yCIoBUi 1oroBopoB KOY ¢
MpaBooOIaJaTe MK SJIEKTPOHHBIX U3JaHUI U IPH U3MEHEHNH KOMILTeKToBaHus (ponaoB HayuHoii 6ubmuoreku KOY.

8. IIepeuenn pecypcoB HH(OPMATHOHHO-TEJIEKOMMYHHKAIMOHHOM ceTn ""MIHTepHET'', HE00X0AMMBIX IJIsI
OCBOEHHUS JUCIHILINHBI (MO TyJIsT)

SAEKTPOHHBH
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I'epunkoBa U.H. MeHemxMeHT: YYeOHUK 1T BY30B. - 4-¢ U3/1., nepepad. u joi. - M. : IOHUTU-JAHA, 2017. - 511 c. -
(Cepus "3onoroit hoHn poccuiickux yueOHUKOB".) - ISBN 978-5-238-01095-3. - https://znanium.com/catalog/product/1028530
Mun, P.K. Vrpagienue pectopaHoM: yu4eOHHUK /TSI CTYJEHTOB BY30B, 00YYAIOHIUXCS 10 CIIEIUATbHOCTAM
"ConnasibHO-KYJIbTYPHBIA CEpBHC U Typu3M'"', "DKOHOMUKA M yIIPaBJICHHE Ha MpeanpusaTuu (B cdepe ceppuca)”, "MeHeKMEeHT
B cpepe yeryr", "Ympasienue nepconaiom'/ P.K. Mumr; niep. ¢ anri. - 3-e u3a. - M. : IOHUTU- JAHA, 2017. - 535 c. -
(Cepus "3apybesxusiii yueOHuk'"). - ISBN 978-5-238-01589-7. - https://znanium.com/catalog/product/1028831

Cunky, J1. @PrHAHCOBBIA MEHEIKMEHT B KOMMEPUYECKOM OaHKe M B MHIycTpur prHaHCcoBHIX ycayr / Cukw [I., JleBunzon A.U. -
Mockga :Anbi. busnec Bykc, 2016. - 1018 c.ISBN 5-9614-0344-0. - TekcT : 91IeKTPOHHBIN -
https://znanium.com/catalog/product/926124

9. MeToanuecKne yYKa3aHHA UIA 00yJaIomMXCs M0 0CBOEHHIO JUCIUIIAHBI (MOXyJIs)

Bujg paéor MeToanueckue peKOMeH aluu

JIEKIH Te3ucHo opOPMUTH KOHCIIEKT JieKInid. [JopabaThiBaTh KOHCIIEKT JISKIIUH, [eNasi B HeM COOTBETCTBYIOIINE 3AMUCH
Y3 JIUTEPATYpbl, PEKOMEHIOBAHHOH IIPENoaBaTeieM U IPeLyCMOTPEHHO! yueOHOH nporpamMmoi. IToaroToBuTs
TE3UCHI /151 BBICTYIUICHHUI 110 BCeM YUeOHBIM BOIPOCAM, BBIHOCHMMbIM Ha cemuHap. [IpernonaBaresb cocTaBisieT
iaH paboThl Ha JIEKIMH, B KOTOPOM OMPEIE/SIOTCS] OCHOBHBIE MTYHKThI MPECTOSAIIEH MOATOTOBKH

MpakTH4YecKue | B Xome moaroToBKM K MpakTUYECKUM 3aHSTHSAM U3YIUTh OCHOBHYIO JINTEPATYPy, O3HAKOMHUTHCS C

3aHATAA JOTIOJTHUTETLHOM JIMTEPaTypOi, HOBBIMH ITyOIMKAMAME B IEPUOANYECKUX U3JIAHUSX: KypHAIaX, ra3eTa, v T.1.
IIpu 3TOM ydecTs peKOMeHanuy IpenogaBaTens U TpeboBaHus yueOHoi nporpammel. [IpenopaBaresns
COCTaBJISIET IUIAH PAOOTHI, B KOTOPOM OIPEAEIISIOTCS] OCHOBHBIE ITYHKTHI TIPEACTOSIIEH TOATOTOBKH.

€aMocCTosI- CBOeBpeMeHHOE U KAYeCTBEHHOE BBITIOJIHEHUE CAMOCTOSITEIbHOU padoThl Ga3HpyeTCsl Ha COOMIOICHIN
TeJbHAs padoTa | HACTOAIIMX PEKOMEHIALINIA 1 U3YYEHUH PEKOMEHIOBAHHON JiuTepaTyphl. CTYIEHT MOXET JOTMOJHUTD CITUCOK
UCIIOJIb30BAHHOM JIMTEPATY Pl COBPEMEHHBIMU UCTOYHUKAMH, HE TIPEICTABIEHHBIMY B CIIMCKE PEKOMEHIOBAHHON
JIMTEPATYPHI, U B JIAJIbHEMIIIEM UCIIOJIb30BATh COOCTBEHHBIE MTOrOTOBJIEHHbIE YUeOHbIE MATEPUAIIBI TIPH
HAMUCAHUK PadoT.

3a4er IIpu nmoAroToBke K 3a4eTy 00y4YaloIecs] BHUMATEIbHO N3YJaloT KOHCIEKT, MaTepHasIbl IIPAKTHUECKUX U
CaMOCTOSITEJIbHBIX 3aJaH1I, PEKOMEH/IOBAaHHYIO JINTEPATypy U AEJAI0T KpaTKUE 3alUCH 110 KaXIOMY BOIIPOCY.
Takasi MeToJMKa NO3BOJISIET MTOJTyYUTh IPOYHBIC M CUCTEMAaTU3UPOBAHHBIC 3HAHMUS1, HEOOXOIUMBbIE Ha 9K3aMEHE.
Bompocs! k 3a4eTy npejcraBiaeHsl B paboyeil mporpaMMe JUCHUTUIAHBL.

10. ITepeyenb nHG OPMAIMOHHBIX TEXHOJOTHIA, HCMOJIb3yEeMbIX MPH OCYIIeCTBJIEHHN 00Pa30BaTeJbLHOT0 MpoIecca
Mo TUCHHILIIHE (MOIYJII0), BKJIHYAs MepedeHb MPOrpaMMHOro odecnedeHuss 1 HH( OPMANMOHHBIX CIIPAaBOYHbIX
cucTeM (IpH HEO00XO0JUMOCTH)

[NepeueHb MHPOPMAIIMOHHBIX TEXHOJIOTUH, CIOJIb3YEMBIX ITPY OCYIIECTBIEHUH 00pa30BaTEIbHOTO MPOLIECcca MO TUCIMILTIHE
(Momy0), BKJII0Yas MepeueHb MpOorpaMMHOro odecrieueHns: 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CUCTEM, MPEACTABIIEH B
[punoxenuu 3 k paboueil mporpamme JUCHMUIUIAHBI (MOYJISI).

11. OnucaHne MaTepuaIbHO-TEXHHYECKOM 0a3bl, HEOOX0UMOII JJIsl OCYIIECTBJIEHHs 00Pa30BaTeJbLHOI0
npoiecca no JUCIHUILIHHE (MOIYJII0)

MarepuanbHO-TEXHHUECKOe 00ecrieueHrne 00pa3oBaTeIbHOrO Mpoliecca MO0 JUCIUILIMHE (MOJIYJII0) BKIIIOUAET B ce0s1 Cleyiomme
KOMITIOHEHTH:

[NomereHus TSI CAMOCTOSITETFHON pabOTH 00YJaIOIINXCsl, YKOMIUIEKTOBAHHBIE CIICIIMATN3UPOBAHHON MeOebIo (CTOJBI U
CTYJIbsI) U OCHAIIIEHHBIE KOMITBIOTEPHOW TEXHUKOM C BOZMOKHOCTBIO MOJKTIOUeHHs K ceTd "VIHTepHeT" 1 oOecrieueHneM JoCTyIa
B 9JIEKTPOHHYI0 MH(OPMaIIMOHHO-00pa3oBaTenbHylo cpeny KOV.

VueOHble ayAUTOPUH AJIsI KOHTAKTHOM padoTEI ¢ IpernoaaBaTeseM, YKOMIUIEKTOBAHHbIE CTIeHUATN3MPOBAHHON MeOebio (CTOJIbI
Y CTYJIbS1).

KowmrbioTep 1 iprHTEp AJ1s1 paciedyaTKy pa3JaToYHbIX MaTeprasioB.
KommbloTepHbIit Kitacc.

12. CpeacrBa aganranuu NpenoaaBaHus JHCIHHILIMHBI K MOTPEOHOCTAM 00yUYaIomUXCsa HHBAJINI0B U JIHIL C
OrpaHuYeHHbIMH BO3MOKHOCTSMH 3/10POBbS

Ipu HEOOXOAUMOCTH B 00pa30BATEILHOM IPOLIECCe MIPUMEHSIIOTCS CIISAYIOIIHE METO/IbI M TEXHOJIOTUH, O0JIerJyaroiime
BoCHpHsATHE UH(POPMALIUK 00YUAIOLIUMUCS UMHBAIMIAMH U JIMIAMU C OTPAaHUYEHHBIMUA BO3MOKHOCTSIMH 3[J0POBbSI:
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- CO3/J]aHMe TEKCTOBOW BEPCUHM JII0OOTO HETEKCTOBOIO KOHTEHTA JIJIsl €0 BO3MOXKHOTO IPe00pa3oBaHusl B albTePHATHBHBIE
(bopmbl, y1oOHBIE TSI Pa3IMUYHBIX MTOJIb30BATENIEH;

- CO3/IaHMe KOHTEHTA, KOTOPBIA MOXHO NPEJCTABUTh B PA3IMYHBIX BUJAX O€3 MOTEpU JaHHBIX WM CTPYKTYPBI, IPELyCMOTPETD
BO3MOXXHOCTb MAcCIITaOMPOBAHHS TEKCTa M U300pakeHHH Oe3 MoTepu KayecTBa, PeLycMOTPeTh JOCTYTHOCTb yIPaBIeHUS
KOHTEHTOM C KJIaBUaTypBI;

- CO3J]aHKe BO3MOKHOCTEH JUIsi 00Yy4aloMXCsl BOCIPUHUMATD OJHY M TY ke MH(OPMaIHIO U3 pa3HbIX KCTOYHHUKOB - HAIPUMeEp,
TaK, YTOOBI JIMLIA C HAPYIIEHUSIMH CJTyXa MOJTy4Yaad MH(OPMAIMIO BU3YaJIbHO, C HAPYIICHUSIMH 3PEHUS - ayJUaJIbHO;

- MPUMEHEHHe MPOrPAMMHBIX CPEJICTB, 0OECIIEUMBAIOIINX BO3MOKHOCTh OCBOCHHS HABBIKOB U YMEHHH, (DOPMHUPYEMBIX
JMCLIUIUIMHOM, 32 CYET AJIbTEPHATUBHBIX CIIOCOOOB, B TOM YHUCJIE BUPTYAJIbHBIX TA0OPATOPHIA U CUMYJISILIMOHHBIX TEXHOJIOTHH;

- IPUMEHEHHNEC TUCTAHIIMOHHBIX 06pa30BaTeJ’[LHbIX TEXHOJIOTUI U1 Tiepeiavun I/IHq)OpMaL[I/II/I, OpraHmsal pa3janvHbIX CbOpM
HHTepaKTHBHOﬁ KOHTaKTHOU pa6OTbI 06yqa10meroc;{ C IpenojgaBarejeM, B TOM YUCJIe BC6I/IHapOB, KOTOPbIE MOTYT OBITh
HMCIIOJIb30BAaHbI 11 MTPOBEACHN A BUPTYAJIbHBIX J'ICKL[I/Iﬁ C BOBMOJKXHOCTBIO B3aPIMO)16ﬁCTBPIF[ BCEX YUYACTHHUKOB JUCTAHIITMOHHOI'O
06y‘{eHI/IH, MNMpOBEACHNA CEMUHAPOB, BBICTYIUICHUA C JOKJIalaMU U 3allIUTHI BBITIOJTHEHHBIX pa60T, MMpoBEACHUSA TPEHUHIOB,
OpraHmsanyun KOJUIEKTUBHOM pa60TbI;

- IPUMCHEHNC JUCTAHIIMOHHBIX O6paSOBaTCHLHHX TEXHOJIOTUI JUIsL OpraHnu3ain (bOpM TEKYHIEro u NIpoMeXyTO4YHOIO
KOHTPOJIA;

- YBEJIMYCHUE TPOAOJLKUTEIILHOCTU CIaYn 06y‘{aIOIJ_[I/IMC$I WHBAJIMAOM WJIA JIMIIOM C OI'paHUYCHHBIMU BO3MOKHOCTAMU 3J0POBbA
q)OpM HpOMe)KyTOLIHOfI aTTeCTalluU 110 OTHOILICHUIO K yCTaHOBJ’ICHHOf/’I MPOAOJIKUTEIIbLHOCTU UX CHAYU:

- IPOJOJIKUTEIIBHOCTU CAa1n 3a4éTa Wi 9K3daM€Ha, IIPOBOAMMOIO B MMMCbMEHHON (l)OpMC, - He Oostee yuem Ha 90 MMHYT;

- TIPOJOJIKUTEIIHOCTH MOATOTOBKY 00YYAIOIIErocst K OTBETY Ha 3a4€Te MM 9K3aMeHe, IIPOBOAMMOM B YCTHO# (opMme, - He
6osee yem Ha 20 MUHYT;

- IPOJIOJIKUTENFHOCTH BBICTYILICHHUS 00YYalolIerocst py 3aliuTe KypcoBor paboThl - He foJiee yeM Ha 15 MUHYT.

[Iporpamma cocrasiieHa B cootBeTcTBrM ¢ TpedoBaHussMu PI'OC BO u yyeOHbIM 1U1aHOM 110 Harpasienuio 38.03.02
"MeHekMEHT" 1 IPOUITIO MOATOTOBKH " YIIpaBJIeHUe OpraHu3alusaMu cepbl yciyr".
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Crpanuna 7 u3 9. Il YHHBEPCHTET

ARl s DFMALMOHHD AHATYTAHEC AR SACTEMA Kb



ITporpamma auciuIuIMHE Y cIyru BHyTpUKOpHopaTuBHOro ynpasienus"; 38.03.02 "MenexmeHT" .

Tpunoosicernue 2
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
F1.B./]B.03.02 Ycayeu 6HympukopnopamueHozo ynpasieHus

IlepeyeHs JurepaTypbl, He0OX0UMOI ISl 0CBOEHHUS JUCIUILUITHHBI (MO /TyJjIs1)

Hanpasnenue nogrorosku:_38.03.02 - MeHeLKMEHT

ITpodunb noaroToBKU:_YpapieHre OpraHuzaiuaMi chepsl yCIyr

Kpanu¢ukanus BeITyCKHUKA:_OaKanaBpp

dopma 0OydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus1 Mo o0pa3oBaTesibHON nporpamme: 2024

OcHoBHas JuTepartypa:

1. 'epunkoBa M.H. Menemxment: yueOnuk st By3os/ M.H.I'epunkoBa. - 4-e u3z., nepepad. u gom. - M. : IOHUTU-TAHA,
2017. - 511 c. - (Cepus "3onotoii ¢hoH poccuiickux yueOHnKoB'.) - ISBN 978-5-238-01095-3. - Tekcr : anexktponHsiid. - URL:
https://znanium.com/catalog/product/1028530 (nara obpamenus:: 26.01.2024). - Pexxum gocTyna: no noanucke

2.CunsieBa, . M. Mapketunr ycnyr : yuyeonuk / V. M. CunsieBa, O. H. Kwibiosa, O. H. PomaneHkoga ; moj ped. 1. 3. H.,
npod. JI. I1. Hamkoga. - 5-e u3f., crep. - Mocksa : M3gatenscko-topropas kopropanus ‘HamkoB u K-', 2022. - 250 c. - ISBN
978-5-394-04575-2. - Tekcr : anekTpoHHsit. - URL: https://znanium.com/catalog/product/2083013 (aaTta obparueHus:
25.01.2024). - PesxxuM gocTyna: Mo MOIIHCKe.

3. Jlykuna, A. B. MapkeTHHT TOBapoB 1 yciyr : yueoHoe nocooue / A.B. JIykuna. - 2-e uzg., non. - Mocksa : POPYM :

NHO®PA-M, 2021. - 239 c. - (Cpennee npodeccronanbpHoe odpaszoBanue). - ISBN 978-5-00091-686-5. - TekcT : 351eKTPOHHBIH.
- URL.: https://znanium.com/catalog/product/1371939 (nara oopamenus: 25.01.2024). - Pexxum goctyna: o Hojnucke.

lonoJHATEILHAS JUTEpPATYypa:

1. Cunku, JI. ®PUHAHCOBDIN MEHEIKMEHT B KOMMEPUYECKOM OaHKe U B MHAyCcTpun (puHaHCOBBIX yciyr /I1. CuHKwy,
A.M.JleBun3oH. - Mocksa :Aspn. busnec Bykce, 2016. - 1018 c.ISBN 5-9614-0344-0. - Tekcr : anexTpoHHsIi. - URL:
https://znanium.com/catalog/product/926124 (nara obpamenus: 26.01.2024). - Pexxum goctyna: 1o noanucke

2. Mu, P.K. VrpasieHre pecTtopaHOM: y4eOHHK JUIsl CTYJEHTOB BY30B, 00YYAIONIUXCS N0 CIIEHUATBHOCTSM
'ConnaibHO-KYJIBTYPHBIH CEpBUC U TYpU3M', 'DKOHOMUKA W YIIpaBJIeHHe Ha peanpustun (B cpepe cepBuca)’, 'MeHeIKMEHT B
cpepe yenyr', 'Yupasnenue nepconanom'/ P.K. Mt niep. ¢ anra. - 3-e uzn. - M. : IOHUTU-JAHA, 2017. - 535 c. - (Cepus
'3apy6exHblil yueOHuK'). - ISBN 978-5-238-01589-7. - Tekcr : anekrponHsiid. - URL:
https://znanium.com/catalog/product/1028831 (nara obpamenus: 25.01.2024). - Pexxum goctyna: no noanmcke.
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Tpunoosicenue 3
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
F1.B./]B.03.02 Ycayeu 6HympukopnopamueHozo ynpasieHus

IIepevyens nH( OPMAMUOHHBIX TEXHOJIOTHIl, HCI0JIb3YE€MBIX /IJISI 0CBO€EHHUS JUCHUILUIHHBI (MOIYJIs), BKIIOYAsI
nepevyeHb NPOrpaMMHOrO 0OecneyeHns1 U HH(OPMAIMOHHBIX CHPABOYHBIX CHCTEM

Hanpagsnenue nogrorosku:_38.03.02 - MeHeKMEHT

ITpodunb noaroToBKU: _YpapieHre OpraHusaiuaMu chepsl yCIyr

Kpanuukanus BeITyCKHUKA:_OaKanapp

dopma obydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus1 Mo o0pa3oBaTesibHON nporpamme: 2024

OcBoeHye JUCLUIUIHBL (MOYJIs1) MIPeAoaraeT HCIOJIb30BaHKE CIEAYIOIIEro IPOrpaMMHOrO 00ecreueH s 1
MH(POPMALIMOHHO-CITPABOYHBIX CHCTEM:

Oneparmonnas cucrema Microsoft Windows 7 Ipodeccnonansaast wim Windows XP (Volume License)

IMaket ocucHoro nporpammuoro odecrneuenust Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayzep Mozilla Firefox

Bpayzep Google Chrome

Adobe Reader XI umu Adobe Acrobat Reader DC

Kaspersky Endpoint Security ains Windows

Y4ebHO-MeToqruecKas JIMTepaTypa Uit JaHHOW JUCIUTUIMHBI UMEETCS! B HAJIMYUH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEMe
"ZNANIUM.COM", noctyn k kotopoii npenocrasiieH ooydaommmest. 95C "ZNANIUM.COM" conep:xuT Npou3BeaeHHs
KPYIMHENIINX POCCUIICKUX YUYEHBIX, PyKOBOJUTEJIEH FOCY JapCTBEHHBIX OPTraHoB, MperoAaBaTesiel BeIyIUX By30B CTPaHsbI,
BBICOKOKBAJIM(PUIIMPOBAHHBIX CIIEMAJIMCTOB B pa3IuuHbIX cpepax 6uzHeca. Ponp 6ubmmorekn chopMrpoBaH C yIeTOM BCEX
M3MEHEHNI 00pa30BaTeNIbHBIX CTAH/IAPTOB 1 BKJIIOYAET YIeOHNKH, YUeOHbIe TOCOOuSs, yUeOHO-METOANYECKHE KOMILIIEKCHI,
MoHorpacuu, aBTopedeparTsl, JUCCEPTALUN, SHIUKIONENH, CIOBAPH U CIIPABOYHNKH, 3aKOHOAATEIbHO-HOPMAaTUBHBIE
JOKYMEHTHI, CIIeLIaJIbHbIE TIEPHOINYECKUE U3AaHUS U U3aHN, BHITyCKaeMble M3/1aTeIbCTBaMU By30B. B HacTosiee BpeMs
3BbC ZNANIUM.COM cooTBeTcTBYeT BCeM TpeOoBaHUSIM (hefiepalIbHBIX TOCYJAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHJAPTOB
Bhiciiero oopasoanust (PI'OC BO) HOBOTO MOKOJICHUSI.

VuebHO-MeToanYeCcKas IUTepaTypa 1jisl JaHHON AUCLMIUIMHBI UIMEEeTCs] B HUIMYMH B 3JIeKTPOHHO-ONOINOTEYHON CHCTEMe
WznarenscrBa "Jlanp" , mocTyn K KOTOpo# npepocTanieH ooydaonmmcs. 9bC NUzparenscta "JlaHp" BKIOYaeT B ceOst
3JIEKTPOHHBIE BEPCUU KHUT U31aTesibcTBa "JaHp" ¥ ApYrUX BeIyIIUX U3[aTeIbCTB YUeOHOM JIMTEpaTyphl, a TAKXKE SJIEKTPOHHbIE
BEPCUM MEPUOANIECKUX U3AaHUN 10 €CTeCTBEHHBIM, TEXHUYECKUM 1 ryMaHuTapHbeIM Haykam. 9BC U3narenscta "Jlanp"
obecrieynBaeT AOCTYI K HAYYHOMH, y4eOHOM JIMTepaType ¥ HayYHBIM IEPUOIMYECKUM U3aHUAM 110 MAKCUMAJIbHOMY KOJIHMUYECTBY
NpoUIBHBIX HAIPABJIEHHUH ¢ COOTIOAEHNEM BCEX aBTOPCKHUX M CMEKHBIX TPaB.
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