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Conep:xanue

1. TlepeueHb IMIAHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS 110 AUCHUIUIMHE (MOYJI0), COOTHECEHHBIX C IUIAHUPYEMBIMH Pe3yJIbTaATaMU
ocsoenus OIIOIT BO

2. Mecro pucuuruidasl (MoayJist) B crpykrype OITOIT BO

3. O0beM AUCLMIUTHHBL (MO/YJIsI) B 3a9YETHBIX €OUHULIAX C YKa3aHHEM KOJIMIECTBA YacOB, BbIICICHHBIX HA KOHTAKTHYIO paboTy
00yUaIIMXCs C TpernoaBareseM (1o BuiaM YUeOHbIX 3aHSATUN) ¥ HA CAMOCTOSITENIbHYI0 paboTy 00y4YaloIIuXcst

4. CopeprkaHue TMCUMIUTMHBL (MOJIYJIs1), CTPYKTYPUPOBAHHOE MO TeMaM (pa3fesam) ¢ yKa3aHHeM OTBEJEHHOrO Ha HHX
KOJIMYECTBA aKaJEMUUYECKUX YacOB M BUIOB YUEOHbBIX 3aHATHIA

4.1. CTpyKTypa ¥ TeMaTUYECKHI IJIaH KOHTAKTHOW U CAMOCTOSTEIbHOM pabOThI MO TUCIUILTHHE (MOJIYJII0)

4.2. CopepxaHuie AUCIUTLTAHBI (MOJTYJIs1)

5. TlepeueHpb yueOHO-METOAMUYECKOTO 00eceYeHH s /ISl CAMOCTOSATEIbHOM paboThl 00YYAOIIMXCS O JUCIUILTMHE (MOJYJIIO)

6. ®OH/1 OIIEHOUHBIX CPEACTB MO AUCIUILTIHE (MOYJTIO)

7. TlepeueHb UTEPaTyphl, HEOOXOJUMOM [J151 OCBOCHHS JUCHUILIMHBL (MOYJIs1)

8. IlepeueHnb pecypcoB HH(POPMAIIOHHO-TEJICKOMMYHHUKAIIMOHHON ceTr "VIHTepHeT", HEOOXOAUMBIX TSI OCBOCHUS AUCLIATUTAHBI
(Mopyns)

9. Meroauueckue yKazaHusi JUist 00Y4YaOIUXCsl TI0 OCBOESHUIO JTUCIMIUTUHBI (MOJIYJIs1)

10. Iepeyenb HMPOPMALIMOHHBIX TEXHOJIOTHIA, UCTIONB3YEMbIX MTPU OCYIIECTBIEHUH 00pa30BaTe/IbHOTO MpoLiecca 1o
JMCLUILIMHE (MOJYJII0), BKJIIOUAs MepedeHb MPOrpaMMHOro oOecrieveHrst 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM (TIpH
HEOOXOJUMOCTH)

11. Onucanue MaTepuaibHO-TEXHUYECKOUN 0a3bl, HEOOXOIUMOM JIIsl OCYILECTBIEHHS 00pa30BaTeIbHOTO MPOIIecca Mo
JUCLIUIUIAHE (MOAYJIIO)

12. CpeactBa agantanyy npenojaBaHust AUCHUIUIMHBL (MOAYJIs) K TIOTPEOHOCTSIM 00YYaIONIMXCsl UHBAJIMIOB U JIUL] C
OrpaHMYCHHBIMU BO3MOKHOCTSIMU 3[J0POBBS

13. ITpunoxenue Nel. PoHJ OLIECHOUHBIX CPEICTB
14. Tpunoxenune No2. [lepeueHsb uTepaTypbl, HEOOXOAUMOM /ISl OCBOSHUSI TUCHMIUIUHBI (MOJ1YJIs1)

15. TIpunoxenue Ne3. IlepeyeHs HH(MOPMALIMOHHBIX TEXHOJIOTUIA, UCMIOJIBb3YEMBIX AJI1 OCBOEHHS JUCLMILIAHBI (MOAYJIA),
BKJIIOYAsI TIepeveHb IIPOrpaMMHOT0 oOecriedeHHs 1 MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM
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[porpamMmy IictMIUIMHBL pa3padoTai(a)(u): AOoLeHT, K.H. (noneHt) Mumakun T.C. (kacdenpa MeHe)KMEHTa B COIMAIBHON
cdepe, Bricias mkona OTKPBITEI KHCTUTYT MHHOBAILJMOHHOTO, TEXHOJIOTMYECKOTO U COLIMAIBHOTO Pa3BUTUA),
Timur.Mishakin@kpfu.ru ; nouenr, k.H. (noueHt) HypraunoB A.P. (kadeapa meHexMeHTa B colmasibHOM cepe, Bricias
1KoJ1a OTKPHITHI UHCTUTYT HHHOBALIMOHHOT'O, TEXHOJIOTHYECKOro U coumaibHoro passutus), ARNurtdinov@kpfu.ru

1. IlepedyeHb MIAHNPYEMBIX Pe3yJIbLTATOB 00YYEHHs MO JUCIHHUILIAHE (MOIYJII0), COOTHECEHHBIX ¢ INIAHUPYEeMbIMHI
pe3yabTaTamu ocsoenusi OIIOII BO

OO6yyarnImuiics, OCBOUBIIME QUCIWIUTUHY (MOIYJIb), JOJIKEH 001a1aTh CJICAYIONMMA KOMITETCHITASIMU:

Mudp PacuudpoBka
KOMIeTeHIU npuodperaeMon KOMIeTeHIINH
IK-9 BiiaieTh HaBbIKAMH CTPATErMYECKOro aHAIN3a, Pealn3aliii MHHOBAIIMOHHBIX IPOEKTOB B

chepe okazaHUA YCIIYT C 11eNblo oOecliedyeHNs] KOHKYPEHTOCIIOCOOHOCTH OpraHu3alyu

OO0yyarnInuiics, OCBOUBIINI TUCIMIUIAHY (MOJYJIb):
JloJKeH 3HATh:

- CYIIHOCTD YCIIYT ¥ UX MECTO B SKOHOMHYECKON
cucTeMe

- CTPYKTYPHI YIIPaBJIeHUS YCIyTaMu

- TIPOLIECCHl ¥ MOJIENU YIIPABJICHUSI yCIyraMu
HoykeH ymeTs:

- IPOBOJIUTH AHAJIM3 PHIHKA yCIIyT

- OLIEHUBATh KOHKYPEHTOCIIOCOOHOCTh PbIHKA YCIIyT
- MpeoOpPa3OBHIBATH MPOIIECC YIIPABICHUS YCIyraMu

JloJkeH BlageTh:

- HaBBIKAMHM ITOCTPOEHHUsI 3(P(PEeKTHBHOTO yIIpaBIeHHsI OPraHU3aLMi PbIHKA YCIIyT
-HaBbIKaMH (POPMHUPOBAHMUST KOHKYPEHTHBIX IPEUMYILECTB B chepe ycIyr
-HaBBIKaMU (POPMHUPOBAHMS KOHKYPEHTHBIX CTpaTEeruil B cepe yCayr

2. Mecro gucnumimasl (MoayJisi) B ctpykrype OIIOII BO

Haunaast qucrmruivHa (Moayib) BKodeHa B pasaen "B1.B.JIB.03.01 ducturumaet (Momyim)" OCHOBHOM MpodecCHOHATFHON
obpazoBartensHO mporpammbl 38.03.02 "MeHemxmeHT (YpaBieHre OpraHu3ausIMu chepsl YCIyT)" M OTHOCHTCS K
JucturimHaM 1o Beidopy yactu OITOIT BO, ¢popMupyemoii yuacTHUKaMK 00pa30BATENIbHBIX OTHOIIICHUI.

OcBauBaetcs Ha 4 Kypce B 7 ceMecTpe.

3. O0peM auCHUNIMHLI (MO/IYJIsI) B 3aUeTHBIX eIHHHIAX ¢ YKa3aHHeM KOJHNYeCTBA YacCOB, BbIIeJEHHbIX HA
KOHTAKTHYIO Pa0oTy 00y4awIuxcsa ¢ npemnogasareieM (10 BHAAM Y4eOHbIX 3aHATHII) H HA CAMOCTOSITENbHYIO
padoTy odyuarommxcsa

OO0111ast TPYI0EMKOCTh AUCIMILUIMHBI COCTaBIsAeT 3 3ayeTHhIX(bie) enuHuil(bl) Ha 108 vaca(oB).

KonraktHast pabota - 48 yaca(oB), B TOM 4HcIie JeKiun - 24 yaca(oB), MpakTUIeCKue 3aHsTus - 24 yaca(oB), 1JabOpaTOpHbIE
padoTs! - 0 gaca(oB), KOHTPOJIb CAMOCTOSITEILHOMN padoThl - O yaca(oB).

CamocrositesibHast padota - 60 yaca(oB).
KouTposns (3auér / sx3amen) - 0 yaca(oB).
dopma MPOMEKYTOUHOTO KOHTPOJISL TUCLUIUIMHEL: 3a4eT B 7 ceMecTpe.

4. Conep:xanne qUCHHILIHHBI (MOYJisI), CTPYKTYPUPOBaHHOE N0 TeMaM (pa3jejiaM) ¢ yKa3aHHeM OTBe/IEeHHOT'0 Ha
HUX KOJIHYECTBA aKaJeMHY€eCKHX YaCOB ¥ BH/IOB y4eOHBIX 3aHATHI

4.1 CTpyKTypa M TeMaTH4eCKHil IJIaH KOHTAKTHOH H CaMOCTOSITeJbHOM Pa6oThI 0 JUCHUILINHE (MOIYJIIO)
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Buapl 1 yachl KOHTAKTHOW PadoThl, Camo-

HX TPYJ0E€MKOCTH (B 4acax) CTOSI-

N Pazmeant qucuumimnnb / Ce- Iexmun,Texmmu|lIpakTu-[IIpaktu-/Iadopa-/Iadopa-| Teab-
Mo ayJist MECTP| Bcero | B3J. | 4YecKHe | YyecKHe |TOpPHBIE |TOpPHbIe | Hasd
¢dopme BaHaTHsA,| B 3J. |[pabdoThL,| B3I pa-

Bcero | cdopwme | Bcero | ¢popme | 00Ta

Tema 1. OcHOBHbIE TEHIEHIIUY Pa3BUTUs CEPbI
ycayr IToHsATHe, XapaKTepUCTHKU U
kJ1accuukanms ycayr Lienenonaranue B
opraHu3auusx cdepsl ycyr Pecypcel odecrieueHus
JeATeIbHOCTH OpraHu3aluy cepsl yCIyr

Tema 2. OCHOBHI CTPATETMUECKOTO YIIPABJIEHUS
opraHuzanuei cpepsl ycayr YmpasieHue cripocoM
1 TIPEAJIOKEHNEM B OpraHu3aliy cpepbl yCayr
2. (IIporuosupoBaHue cnpoca Ha yciayru Iloctpoenue 7 10 0 10 0 0 0 20
CHCTEMbI MapKETHHIa OPraHU3alu chephl ycIyr

Tema 3. YripaBieHue nepcoHaIOM CEPBUCHON
OpraHu3aluy Y IpaBjieHue KauecTBOM YCIyr U
3. |dpopmupoBaHHe KOHKYPEHTHBIX IPEHMYLIECTB 7 4 0 4 0 0 0 20
OpraHu3anuy cepsl yciayr

1Toro 24 0 24 0 0 0 60

4.2 Cogep:xkanne qUCIHUAILIHHBI (MO TyJIs1)

Tema 1. OcHoBHBIe TeHAeHIN pa3BuTHs cpepsl ycayr [loHsiTHe, XapaKTepUCTHKH U KIaccH(PUKALUS YCIyr
IHenenonaranue B opranusanusax cgepsl yeayr Pecypcsl o0ecneyeHus esATeJJbHOCTH OPranu3anuu cgepol
ycayr

Tema 1. OCHOBHBIE TEHAEHIIUM Pa3BUTHSA C(Pepsl yCIyr

CyYIIHOCTB YCIIYT U UX MECTO B COBPEMEHHOI S9KOHOMHUECKOH cructeMe. MI3aMeHeHre CYIHOCTH YCIIyT Ha pa3jIM4HbIX dTarax
Pa3BUTHS OCTUHIYCTPUATIBHOM SKOHOMHKHU. PaKTOPBL, ONpeesioe HOBYIO poiib yeiayr. OcoOeHHOCTH pa3BUTHS cepbl
ycayr B Poccun B mopeopmeHHsIi mepuo .

Tema 2. IloHATHE, XapaKTEPUCTUKY U KJIaCCU(DUKALUA YCIYT

[ounsatus "ycnyra" u "cdepa ycryr". Yemayra kak crierurueckuid BU ToBapa. XapakTepucTHKH yeryrd. Kinaccudukanmm u
KJIACCU(HUKATOPHI YCIIYT, UX IIPUMEHEHUE B IPAKTHUYECKOH AesiTesbHOCTH. [IoHsATHE 1 0COOEHHOCTH 9JIEKTPOHHON S5KOHOMHKH.
DKOHOMHKA KOJUIEKTMBHOTIO MOTPeOJIeH)sI KaK BUJ JIEKTPOHHON 9KOHOMUKH. CemuHap: [IpenmymectBa 1 IpoGieMbl
9KOHOMUKH KOJUIEKTHBHOTO MOTpeOIeHu .

Tema 3. llenenonaranue B opraHU3aLusAx cepsl yCIyr

LeneBast 1 pecypcHasi COCTaBIISIIOLIE MEHEAKMEHTA YCIyr. MUCCHS 1 e JesITeNIbHOCTH OpraHn3anuii chepsl yCiyr.
CeKTopasbHBIEe M OTpaciieBble 0COOEHHOCTH 1iesienonaranus B cepe ycayr. OcoOeHHOCTH LeTIeNoIaraHis B roCy1apCTBEHHBIX
1 OOIIECTBEHHBIX OPraHU3aUAX cepbl YCIYT.

Tema 4. Pecypchl obecriedeHusi JesiTe/IbHOCTH OpraHn3anuu cepsl yCIryr

OcoOeHHOCTH NpUBJIEYEHHs pecypcoB B cepy yenyr. Pakropsl quddepeHumrannm pecypcHoi 6a3bl cepbl YCIyr.
MarepranbHO-TEXHHUECKHE PECYPCHI, TPYIOBbIE, TEXHOJIOTMUECKUE, MH(POPMAIIIOHHBIE, BDEMEHHBIE, IPOCTPAHCTBEHHBIE,
aIMMHHCTPATHBHBIE, (PMHAHCOBBIE pecypchl. CemuHap: "DIeKTPOHHASI SKOHOMHKA: HOBbIE BO3MOKHOCTH B3aHMOYBSI3KH LieJer
U pecypcoB opranuzanmii cpeps! yerayr". Cemunap: "Crparterusi popMUpPOBaHHS OHJIAWH-CEPBUCOB".

Tema 2. OCHOBBI CTPaTern4€CKOro ynpapJjeHUsI Opranu3aiueii cepsl ycjyr YnpasjieHne cipocom u
npejioxeHueM B oprann3amnun cdepsl yeiayr [Iporno3upoBanue cnpoca Ha ycuayru [locTpoenue cucrembl
MapKeTHHra OpraHu3anuu cepbl ycJayr

Tema 5. OCHOBHI CTPAaTETMUECKOr0 YIpaBJIeHUs OpraHu3alueit cepsl yciayr

OCHOBHbIE TPUHIUIIBI CTPATETMUECKOTO YIIPABJICHNST OpraHu3alsaMy cpepsl yeayr. CerMeHTaImst pelHKa yCIyT |
no3uoHnpoBanue ycuyri. Ctparerny oxsara peiHKa. Popmuposanne koHuenn ycayru. Cemunap "Co3nanue
KOHLIETIIIMY YCIIyTH C IpMMeHeHneM MapKeTuHr-mukca' Cemunap "Pa3paboTka crpareruy npuBjiedeHHs! TYPUCTHIECKIX
MOTOKOB" M KOHTPOJIbHAS pad0Ta 10 N3yIEHHBIM TEMaM.

Tema 6. YripaBiieHue cripocoM U NMpeJIoKeHNEM B OpraHu3ay cpepsl YCIyr
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[IpoGuieMbl coryiacoBaHusi CIIpoca 1 MpeAIoKe s 11l OpraHu3alui, NPOU3BOASIIMX YCIyri. [1onxoasl, NCTob3yemMble
CEpBUCHBIMM OpPraHU3alUAMMU [IPY yIpaBieHuU cripocoM. IToHATHe MOIHOCTH opraHu3anuii cepsl yeayr. YIpasieHue
MOIIHOCTSIMU Opranu3anuii cdepsl yeuyr. Vcrosb3oBaHrue Mojesieil MacCoBOro 0O0CI Ty KMBaHUsI TIPY TIAHUPOBAHUH MOIITHOCTH
CEepBUCHOM OpraHu3alyy.

Tema 7. IIporHo3upoBaHue cripoca Ha yCIyru

OO011ast XapaKTepUCTHKA CUCTEMBI (haKTOPOB, OMpeeISNMX crpoc B cepe yciayr. OCHOBHbIE STAIbI TPOIiecca
MPOrHo3upoBanusi. MaKTOPHI, BIUAIOIINE HA BHIOOP METO/IAa MPOrHO3UPpOBaHus1. KayecTBeHHbIE ¥ KOJIMUYECTBEHHBIE METO/IbI
MIPOTHO3MPOBAHUS CIIPOCA HA YCIYTH, X MPEUMYIIECTBA M HEJOCTATKU. AHAJIN3 BPEMEHHbBIX PsIoB. TOYHOCTD MPOTHO34.

Tema 8. [TocTpoeHne cucTeMbl MapKETHHTa OPraHU3aliy cpephl yeIayr
OcoOeHHOCTH MapKeTUHIa CepBUCHBIX opranu3anuii. TpeyronpHuk ©. Kotnepa. BHyTpeHHuil, 1ByCTOPOHHHMIA MapKETHHI .

"MapkeTtuHr-mukc” Ui opraau3anuii cepet yeuyr. 4 "P". 7 "P" B. Bymca u M. Butnep. 8 "P" K. JlaBnoka. MapkeTrHr
B3aMMOOTHOIIEHN! (MapKETHHT TAaPTHEPCKMX OTHOIICHMUH) IS OpraHu3aliid cpepbl yCIyr 1 MapKEeTHHT OTIEbHBIX COEIIOK.
VpoBuu mapkeTutra BaumootHomenuii (JI. Beppu u A. Tlapamypaman). CepBuchas 1ienouka npuobim (Jx. XeckeTt u jp.).
OcobeHHocTi (hOpMHUPOBAHUS CUCTEMHI "BOoccTaHOBIeHMe" yciuyru u cucteMbl rapanTtiid (K. Xapr, [Ix. Xeckerr u V. Caccep).

Tema 9. YrpasiieHue MepcoHAIOM CEpPBUCHON OpraHU3aIum

Poutb cepBrcHOTO NepcoHana OpraHn3alyy B peJocTaBieHny ycIyrd. BHyTpenauit mapketunr. Hapenenne nonHomMmounsmu,
npeuMyliLecTsa u Hegoctatku (. boysn u 3. Jloynep). Y poBHU HajeneHus noaHoMounsiMu. Hagenenue nmoJsHoMoursIMU U
MeTox notouHou smHuM. "Kpyr yenexa" u "kpyr nposana” (JI A. Illnesunrep u [Ix. JI. Xeckerr).

Tema 10. YpaBieHre Ka4eCTBOM YCIIyT B (POPMUPOBaHNE KOHKYPEHTHBIX MTPEUMYILECTB OPraHnu3aIuu cepsl yeayr
IIpobaemsl onpeseneHus Kayectsa yciayr. [Tomxompl K MOHTHO "KayecTBo ycuyr". KoHienus BocpuHSTOro kKayectsa K.
I'ponpy3a. lerepmunantsl kauectBa ycuyr (A. IMapamypaman, JI. Beppu, B. 3aiitami). Meron SERVQUAL (A.
INaparnrypaman, JI. Beppu, B. 3aiitamin). GAP monens (A. IMapamypaman, JI. Beppu, B. 3aiitamn). [Ipobaema onpeaeieHus u
UCIIOJTb30BaHMSI 30HBI TOJIEPAHTHOCTH.

Tema 3. YnpaBJjieHue epCOHAIOM CePBHCHOI OpraHu3aiuy YIpasJjeHue KayecTBOM yCJayr H (popMHpOBaHHe
KOHKYPEeHTHBIX [P eNMYIIEeCTB OPraHu3anuu cepbl ycJayr

Tema 5. OCHOBBI CTPAaTErMYECKOro ynpaBJIeH!s OpraHu3anyen cepsl yeayr

OCHOBHbIE PUHIIMIIBI CTPATErMUECKOTO YIIPaBJIeHUsI OpraHu3alusaMu cepsl yciryr. CerMeHTalys pelHKa yCIyr 1
NO3UIMOHUpOoBaHKe yciayru. Ctpareriuu oxparta peiHKa. PopmupoBanue koHuenuuu ycayri. Cemunap "Co3nanue

KOHIICTIIIMY YCIIYTHU C PUMEeHeHneM MapkeTuHr-mukca' CemuHap "Pa3zpaboTka cTpareruu npuBiedeHust TyPUCTUIECKHUX
MOTOKOB" ¥ KOHTPOJIbHAsI paboTa 10 U3YYeHHBIM TEMaM.

Tema 6. YripaBieHue clipocoM U ITpe/IIOKEHNEM B OpraHu3aliy cephl yeayr

ITpo6emsl cornacoBaHus crpoca ¥ NpeJJIoKeHUs Ul OpraHu3alyil, TPou3BOAsAIUX ycuyrd. [oaxoasl, Mcnosb3yeMble
CEepBUCHBIMU OPTraHU3aLMsAMHU IIPY YIIpaBJIeHUH CIpocoM. [IoHATHE MOLTHOCTH OpraHu3aLuii cepsl yeayr. YpasieHue
MOILHOCTSIMH OpraHu3auuii cdepsl yciyr. Vcronp3oBaHue Mozieneil MaccoBOro 00CIyKMBaHUs MPH IJIAaHWPOBAHUH MOLIIHOCTH
CEpBUCHOW OpraHM3aIyy.

Tema 7. IIporHo3upoBaHue cripoca Ha yCIyru

OO01mas xapaKTepUCTHKa CUCTeMBbI (haKTOPOB, OMPEAEISIIONIMX CIIpoc B cepe yciuyr. OCHOBHBIE STAIIbI IpoIiecca
HPOrHO3UpOBaHuUs. PaKTOPHI, BIUAOIIME Ha BHIOOP METO/la IPOrHO3UPOBaHuUs1. KauecTBeHHbIE U KOTMYECTBEHHBIE METOIBI
IIPOTHO3MPOBAHUS CIIpOca Ha YCIIYTH, MX IPEUMYILEeCTBA U HEJOCTaTKU. AHAJIM3 BPEMEHHBIX PsAoB. TOYHOCTH MPOrHO3a.

Tema 8. [TocTpoeHne cucTeMbl MapKETHHTa OPraHu3aly cephl yeyr
OcoOGeHHOCTH MapKETUHIa CepBUCHBIX opranu3anuii. Tpeyronapuuk ©. Kotnepa. BHyTpeHHuUI, 1ByCTOPOHHUI MapKETHHI .

"MapkeTuHr-Mukc" it opranuzanuii cepst yeayr. 4 "P". 7 "P" b. Bymca u M. butnep. 8 "P" K. JlaBnoka. MapkeTusr
B3aMMOOTHOIIEHUH (MapKeTUHI APTHEPCKUX OTHOIIEHUI) U OpraHu3aluii cepbl YCIYr U MapKETUHT OTJAEJIbHBIX CIIEJIOK.
YpoBuu MapkeTuHra BzaumootHomenui (JI. beppu u A. Ilapamypaman). CepucHas nienouka npuosim (Ix. XeckeTr u zp.).
OcobeHHocTH (hopMHUpOBaHUS CHCTeMBbI "BoccTaHOBIIeHHE" yciryrd 1 cucteMbl rapantuii (K. Xapr, [x. Xeckerr u Y. Caccep).

Tema 9. YnpaBnenue nepcoHaIOM CEpBICHON OpraHU3aIiy

Ponb cepBuCHOro nepcoHaia OpraHu3alyy B IPef0oCTaBIeHUH ycayri. BHyTpeHHuii Mmapketusr. HafeneHue nogHoMounsMmuy,
npeuMyiliectBa U Hegoctatku (1. boysn u 3. Jloysiep). YpoBHU HajelieHUs NOJIHOMOUYUsIMU. HaneneHue nmoJTHoMOUrsIMU U
MeToA notouHoi mHuM. "Kpyr yecnexa" u "kpyr nposana" (JI A. Illne3unrep u Ix. JI. Xeckerr).

Tema 10. YnpaBneHue kauecTBOM yciayr ¥ (pOpMUPOBaHNE KOHKYPEHTHBIX ITPEMMYIIIECTB OpPraHu3ayu cepsl yCiIyr
IIpoGnemsl onpeeseHus kKayectsa yciyr. [oaxosl K moHATHIO "KauecTBo yciyr'. KoHuemniums BocnpunsiToro kavectsa K.
I'ponpysa. lerepmunantsl kadectBa yeiyr (A. [apamrypaman, JI. Beppn, B. 3aiitamin). Metoxn SERVQUAL (A.
Mapamrypamat, JI. Beppu, B. 3aiitamn). GAP mopens (A. Tlapamrypaman, JI. Beppu, B. 3aiitami). [Ipo6iema onpeesneHust u
WCTIOJIb30BAHMSI 30HBI TOJIEPAHTHOCTH.

5. IlepedyeHb y4eOHO-METOUYECKOT0 00€eCIeYeHH UIA CAMOCTOSITEJbHOM PadoThl 00yJalommxcs mo
JUCHUNUINHE (MO/LYJII0)
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CamocrosTespHas padoTa 00y4aIOIIMXCS BBITIOIHASTCS MO 33aHUI0 U IPY METOAUYECKOM PYKOBOACTBE IperojaBaTeis, Ho 6e3
€ro HeloCcpeACTBeHHOro yyactus. CamocTosTebHas paboTa NOAPA3AeNAeTCs Ha CAMOCTOATE bHYI0 Pa00Ty Ha ayAUTOPHBIX
3aHATUSAX U HA BHEAYAUTOPHYIO CAMOCTOATENbHYI0 paboTy. CaMocTodTe bHAsA paboTa 00y4aloIMXCs BKIIOYAET KaK MOJHOCTBIO
CaMOCTOSITEJIbHOE OCBOEHHE OT/EJbHBIX TeM (pa3/esioB) JUCUMIUIMHB, TaK U IPOPadOTKY TeM (pa3JiesioB), OCBaUBAEMbIX BO
BpeMsI ayJUTOPHOM paboThl. Bo Bpems caMocTOsTeIbHOM paboThl 00YUYaloIMecs! YUTAIOT U KOHCTIEKTUPYIOT YUeOHYI0, HayqHYIO
Y CIIPAaBOYHYIO JIMTEPATYPY, BHIIOIHSIOT 33/1aH1s1, HATIPABJIEHHBIE Ha 3aKpeTUIeHNe 3HAaHWI M OTPabOTKY YMEHHI U HaBBIKOB,
TOTOBSITCS K TEKYIEMY M TPOMEKYTOUHOMY KOHTPOJIIO IO JUCIUIUIMHE.

OpraHu3anys caMOCTOSITETbHON padoThl 00yUAIOIIMXCS periaMeHTHPYeTCss HOPMaTHBHBIMH JIOKyMEHTaMHU,
y4eOHO-METOMYECKOH JIMTepaTypoil M SJEKTPOHHBIMI 00pPa30BaTEIbHBIMK PECYPCaMHU, BKIIIOYASL:

INopsanok opraHu3anuy U OCyIIECTBIeHUs 00pa30BaTeIbHON JeATeIbHOCTH 0 00pa30BaTeIbHBIM IIPOIPAMMAaM BBICILIETO
o0pa3oBaHus - IporpaMmam OakajaBpuaTa, IporpaMMaM CHelUaIUTeTa, IporpaMMaM MarkucTpaTypsl (YTBEPAIEH IIPUKA30M
MuHucTepcTBa HayKH 1 BhIcIero oopaszoBanus Poccuiickoii @enepanyu ot 6 anpest 2021 roga Ne245)

IMucemo MunucteperBa odpasoBanust Poccuiickont ®eneparmu Nel4-55-9961un/15 ot 27 Hos16ps 2002 1. "O6 akTUBH3ALNN
CaMOCTOSITENIbHON PabOTHI CTYJEHTOB BBICUIMX YUCOHbBIX 3aBEICHUN"

VYcraB (eepanbHOro rocyIapcTBEHHOIO aBTOHOMHOTO 0Opa3oBaTesbHOro yupexaenus "Kazaunckuii (ITpuBosmKCKmii)
(penepanbHbIil yHUBEpCUTET"

[paBuia BHyTpEeHHEro pacrnopska (efepaabHOro rocy1apcTBEeHHOr0 aBTOHOMHOTO 00Pa30BaTENIbHOTO YUPEKJEHHs BBICLIIETO
npodeccuonanbHoro oopazosanus "Kazaunckuii (ITpuBomkckuit) gpenepaibHblii yHUBepcUTeT"

JlokanbHble HopMmaTHBHBIE akThl Kazanckoro (ITpuBosskckoro) deaepaibHOro yHUBEpCUTeTa

6. ®oH/] OLIEHOYHBIX CPEJICTB MO JUCIUIINHE (MOIYJIIO0)

DoHJ OLIEHOYHBIX CPEACTB IO AUCHUIUIMHE (MOJIYJTI0) BKJIIOYAET OLIEHOYHBIE MaTepHaJIbl, HAIIPAaBJIEHHbIE HA IPOBEPKY OCBOCHUS
KOMIIETEeHIIHI, B TOM YMCJIe 3HAHUI, YMEHUI U HABBIKOB. POH/I OLIECHOUHBIX CPEJCTB BKJIIOYAET OLIEHOUHBIE CPEICTBA TEKYILEro
KOHTPOJISI ¥ OLICHOYHBIE CPE/ICTBA IIPOMEKYTOYHOM aTTeCTallly.

B doHze OLIEHOYHBIX CPEACTB COAEPKUTCS CIIeAyIomas HHHOPMALKS:

- COOTBETCTBME KOMIIETEHLIMI IJIaHUPYEMbIM pe3yJibTaTaM 0Oy4eHuUs M0 JUCLUIUINHE (MOYJIO);

- KpUTEPUH OLICHUBaHHsI C(DOPMUPOBAHHOCTH KOMITETESHIINIA;

- MeXaHu3M (POPMHUPOBAHMS OLIEHKH M0 JUCLUILUIUHE (MOIYJIO);

- ONMCAHKE NIOPsIKA TPUMEHEHUS U MTPOLEAYPhl OLICHUBAHUS U151 KAXI0r0 OLEHOYHOrO CPelCTBa;
- KpUTEPUH OLICHUBAHHUS JUIs1 KX IOr0 OLEHOYHOIO CPeJICTBa;

- COACPIKAHNE OLEHOYHBIX CPEACTB, BKJIIOYaA Tpe60BaHI/IH, MMPEeAbABIIACMbIC K )IeﬁCTBPIHM 06yqa101111/1x0ﬂ, AE€MOHCTPUPYEMbBIM
pesyjibTaTaM, 3alaHuA pas3IMYHbIX TUIIOB.

DOH/I OLIEHOYHBIX CPEACTB N0 AUCUMILIMHE HaxonuTcs B [Ipunoxenun 1 k mporpaMMe AUCUMILIMHBL (MOLYJIIO).

7. IlepedeHnb JATEPATYPhl, HEOOXOJUMOM JJIsI OCBOEHHS U CIUILINHBI (MO TyJIs)

OcBoeHMe IUCIUIUIMHBL (MOJIYJIs) IPEAIoJiaraeT u3yuyeHue OCHOBHOM 1 JIONIOJIHUTEIIbHON y4eOHOM mTepatypsl. JInteparypa
MOXKET OBITh JIOCTYITHA 00YYaIOIIMMCsI B OTHOM U3 JIBYX BAPUAHTOB (JIMOO B 0O0MX U3 HUX):

- B 9JIEKTPOHHOM BHJIE - Yepe3 JEKTPOHHbIE OMOIMOTEUHbIE CHCTEMBI Ha OCHOBaHHH 3aKTi0YeHHbIX KPY 10oroBopos ¢
MPaBOOOJIAATENISIMHU;

- B leyaTHOM Bujie - B HayuHoit 6ubmoreke um. H.U. Jlo6aueBckoro. OOydJaromiuecs moyyanT YIeOHyI0 JIUTepaTypy Ha
aOOHEMEHTE T10 YUTATEILCKUM OMJIeTaM B COOTBETCTBHU C TIpAaBHJIaMK TIOJTb30BaHUsI HaydHO!H OHOINOTEKON.

DJIeKTPOHHBIE U3JAHKS AOCTYIHBI AUCTAHLIMOHHO U3 JII00OW TOYKHM MPU BBEJCHUN 00YYaIOIIMMCS CBOETO JIOTUHA U MapoJisl OT
JIMYHOTO KaOuHeTa B cucteMe "DNeKTPOHHBIH yHUBepcuTeT" . [Ipu HCoNb30BaHUM TTEYATHBIX U3AaHUN OMOIMOTEUHbIN (hOH]T
JIOJDKeH OBbITh YKOMILIEKTOBAaH UMUK U3 pacuera He Menee 0,5 sx3emriuisipa (uist ooydaonmxcs o PI'OC 3++ - He menee 0,25
9K3eMIUIAPA) KaKIOTO U3 M3JaHUI OCHOBHOMW JIMTEPaTyphl M He MeHee 0,25 aK3eMIIspa JOTOIHUTEIFHOM JIUTepaTyphl Ha
Ka)k10ro 00y4alomerocsi U3 4cia Juil, OJHOBPEMEHHO OCBAMBAIOIIMX JAHHYIO AUCLMIUIMHY.

[epeueHb OCHOBHOI 1 OTIOJHUTENBHON YUeOHOM IMTEepaTypbl, HEOOXOIMMOW [JIsi OCBOSHUS JUCIMIUTMHBI (MOJLYJIs), HAXOIUTCS
B [Ipunoxennu 2 k paboyel mporpamMmMe JUCHUILIMHBL. OH MOJIEKUT OOHOBJICHHIO TPY U3MEHEHUH YCIIOBUiA 1oroBopoB KOV ¢
npaBoobJIagaTessIMU JIEKTPOHHBIX M3/IaHWi ¥ IPY U3MEHEHNH KOMIUIeKToBaHus (poHnoB HayuHoi 6udmmorekn KOV,

8. Ilepeuenn pecypcoB HH(OPMATHOHHO-TEJIEKOMMYHUKAIMOHHOM ceTn ""MHTepHET'', HE00X0AMMBIX IJIsI
OCBOEHHUS JUCIHILIAHBI (MO TyJIsT)
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I'epunkoBa U.H. MeHemxMeHT: YYeOHUK 1T BY30B. - 4-¢ U3/1., nepepad. u joi. - M. : IOHUTU-JAHA, 2017. - 511 c. -
(Cepus "3onoroit hoHn poccuiickux yaeOHUKOB'.) - ISBN 978-5-238-01095-3. - Tekcr : asmekTpoHHsI. - - URL:
https://znanium.com/catalog/product/1028530

Jlykuna, A. B. MapkeTuHr ToBapoB U yciyr : y4ue0. nocodue / A.B. Jlykuna. - 2-e uzf., noim. - Mocksa : ®OPYM : UHOPA-M,
2017. - 239 c. - Tekcr : anekTponHbIi. - - URL: https://znanium.com/catalog/product/757837

Cunkw, [I. PUHAHCOBBIH MEHEKMEHT B KOMMepUecKoM OaHKe U B MHAyCTpur (priHaHCOBBIX yeyr / Cunku /., Jlesunzon A U. -
Mockga :Anbi. busznec Bykc, 2016. - 1018 c.ISBN 5-9614-0344-0. - Tekcr : a5eKkTpoHHbIil. - - URL:
https://znanium.com/catalog/product/926124

9. MeToandecKne YKa3aHHA UIA 00yJaIomMXCs M0 0CBOEHUIO JUCIHUIIAHBI (MOXyJIsT)

Bujg paéor MeToanueckue peKOMeH aluu

JIEKIHH Te3ucHo oOPMHTH KOHCIIEKT JieKInid. [JopabaThiBaTh KOHCIIEKT JICKIIUH, [eNasi B HeM COOTBETCTBYIOIINE 3AMUCH
VI3 JIUTEPATYpbl, PEKOMEHIOBAHHOH IIPEMoaBaTeieM U IPeLyCMOTPEHHO! yueOHO nporpamMmoii. IToaroToBuTs
TE3UCHI /151 BBRICTYIUICHHUI 110 BCeM YUeOHBIM BOIPOCaM, BBIHOCHMMbIM Ha cemuHap. [IpernonaBaresb cocTapisieT
1aH paboThl HA JIEKIMH, B KOTOPOM OMPEIE/SIOTCS OCHOBHBIE MTYHKThI MPECTOSAIIEH MOATOTOBKH

MpakTH4YecKue | B Xome moaroToBKM K MpakTUYECKUM 3aHSTHSAM U3YYUTh OCHOBHYIO JIMTEPATYPy, O3HAKOMHUTHCS C

3aHATAA JOTIOJTHUTETLHOM JIMTEPaTy POy, HOBBIMH ITyOJIMKAMAME B IEPUOANYECKUX U3JIAHUSX: KypHAJIaX, ra3eTa, v T.1.
IIpu 3TOM ydecTs peKOMeHanuK penogaBaTes U TpeboBanus yueOHo# nporpammel. [IpenopaBaresns
COCTaBJISIET IUIAH PAOOTHI, B KOTOPOM OIPEAEIISIOTCS] OCHOBHBIE ITYHKTHI TIPEACTOSIIEH ITOATOTOBKH.

CaMoCTOsI- camMocTosI- TesibHast paboTa CBOEBpEMEHHOE U KaUeCTBEHHOE BBIIIOJIHEHHE CAMOCTOSTENILHOI paboThl Ga3upyercs
TeJbHas padoTa | Ha COOMI0EHUN HACTOSIIMX PEKOMEHAAIMI U N3yYeHNH PeKOMEH/I0BaHHOM JinTeparypbl. CTYIEHT MOKET
JIONIOJTHUTB CITUCOK MCIOJIb30BAaHHON JIMTEPATypbl COBPEMEHHBIMHU HCTOUYHUKAMU, HE MPeICTaBIEHHBIMH B CIIUCKE

Bup pa60T Metoguueckue PEKOMEH Al
pCKOMCH}IOBaHHOﬁ JIMTEPATyphl, 1 B IIa.III;HCfIH.IeM HCITOJIL30BaTh COOCTBEHHBIE OoATOTOBJICHHBIC y‘{e6HI)IC
MaTe€puaJibl IIpHU HAITUCAHUA pa60T

3a4er [Ipu moAroToBke K 3a4eTy 00y4YaloIecs] BHUMATEIbHO N3YJaloT KOHCIEKT, MaTepHaIbl IIPAKTHUECKUX U
CaMOCTOSITEJIbHBIX 3aJaH1I, PEKOMEH/IOBAaHHYIO JINTEPATypy U AEJAI0T KPaTKUE 3alUCH 110 KaXIOMY BOIIPOCY.
Takasi MeToaMKa NO3BOJISIET MTOJTyYUTh IPOYHBIC U CUCTEMAaTU3MPOBAHHBIEC 3HAHMS1, HEOOXOJUMBbIE Ha 3aUeTe.
Bompocs! k 3a4eTy npejcTaBiaeHsl B paboyeit mporpaMMe JUCHUTUIAHBL.

10. ITepeyenb nHG OPMAIMOHHBIX TEXHOJOTHIA, HCIOJIb3yEeMbIX MPH OCYIIECTBJIEHHN 00Pa30BaTeJbLHOT0 MpoIecca
Mo TUCHHILIIHE (MOIYJII0), BKJIHYAs MepedeHb MPOrpaMMHOro odecnedeHuss 1 HH(pOPMANMOHHBIX CIIPAaBOYHbIX
cucTeM (IpH HEO0O0XO0JUMOCTH)

[NepeueHb MHGOPMAIIMOHHBIX TEXHOJIOTUH, HCIIOJIb3YEMBIX ITPY OCYIIECTBIEHUH 00pa30BaTEIbHOTO MPOLIECcca MO TUCIMILTIHE
(Momy0), BKJII0Yas MepedeHb MporpaMMHOro odecrieueHus: 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CUCTEM, MPEACTABIIEH B
[punoxenuu 3 k paboyeil mporpamme JUCHMUILUIAHBI (MOYJISI).

11. OnucaHne MaTepuaIbHO-TEXHHYECKOM 0a3bl, HEOOX0UMOII JJIsl OCYIIECTBJIEHHs 00Pa30BaTeJLHOI0
npoiuecca no JHCIHUILINHE (MOIYJII0)

MarepuanbHO-TEXHHUECKOe 00ecrieueHrne 00pa3oBaTeIbHOrO Mpoliecca Mo JUCIUILIMHE (MOJIYJII0) BKIIIOUAET B ce0s1 Cleyiome
KOMIIOHEHTH:

[NomereHus TSI CAMOCTOSITETLHON pabOTH 00YJaIOIINXCsl, YKOMIUIEKTOBAHHBIE CIICIIMATN3UPOBAHHON MeOebIo (CTOJBI U
CTYJIbs) ¥ OCHAIIIEHHBIE KOMITBIOTEPHOW TEXHUKOM C BOZMOKHOCTBIO MOJKTIOUeHHs K ceTd "VIHTepHeT" u oOecrieueHneM JoCTyIa
B 9JIEKTPOHHYI0 MH(OPMaIIMOHHO-00pa3oBaTebHylo cpeny KOV.

VueOHble ayAUTOPUH AJIsI KOHTAKTHOM padoTEI ¢ ITpernoaaBaTeseM, YKOMIUIEKTOBAaHHbIE CIEHUATN3MPOBAHHON MeOebio (CTOIbI
U CTYJIbS1).

KowmrbioTep 1 iprHTEp AJIS paciedyaTKy pa3JaTOYHbIX MaTeprasioB.
KommbloTepHbIit Kitacc.

12. CpeacrBa aganranuu NpenoaaBaHus JHCIHILIMHBI K MOTPEOHOCTAM 00yUYaOMUXCsa HHBAJINIOB U JIHIL C
OrpaHuYeHHbIMH BO3MOKHOCTSMH 3/10POBbS
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HpI/I HCO6XOJII/IMOCTI/I B O6paBOBaTeHI)HOM npouecce MpuMEHAITCA CIICAYIOIUE METOAbl U TEXHOJIOIMH, 06J'IGFLIEHOH_II/IC
BOCIIpUATUE I/IHCbopMaHI/II/I O6y‘-laIOHII/IMI/IC${ HWHBAJIMAAMU U JIMIAMU C OI'PAaHUYCHHBIMU BO3MOKHOCTAMUA 3JOPOBbA:

- CO3/]aHKE TEKCTOBOW BEPCUHM JIDOOTO HETEKCTOBOTO KOHTEHTA [IJIs1 €0 BO3MOXKHOTO NMPeo0pa3oBaHusl B albTePHATHBHBIC
(bopmbl, yIOOHBIE 1JTs1 Pa3IMYHBIX MOJIb30BATENCH;

- CO3/]aHKe KOHTEHTA, KOTOPBI MOXHO MPEJCTaBUTh B Pa3JIMIHBIX BUIAaX Oe3 MOTepH JAAHHBIX WM CTPYKTYPHI, IPEIyCMOTPETh
BO3MOKHOCTh MacIITaOMpPOBaHHUsI TEKCTa M M300pakeHNH Oe3 IOTepy KayecTBa, MPpeyCMOTPETh JOCTYITHOCTD YIIpaBJIeHHs
KOHTEHTOM C KJIaBUATypBHl;

- CO3/IaHMe BO3MOKHOCTEH 111 00yUaIOIMXCsl BOCHPHHUMATD OJIHY U Ty ke MH(OPMALIMIO M3 Pa3HbIX HCTOYHUKOB - HALIpHMeEp,
TaK, YTOOBI JINLA C HAPYIICHUAMH CJTyXa MOTy4Yaad MH(POPMALIMIO BU3YaJIbHO, C HAPYIICHUSMH 3PEHUS - ayJUaJIbHO;

- IPUMEHEHHE MPOrPaMMHBIX CPE/ICTB, 00ECIIeYMBAIOIINX BO3MOKHOCTh OCBOCHHS HABBIKOB U YMEHHH, (POPMUPYEMBIX
JMCLIUIUIMHOM, 32 CYET AJIbTEPHATUBHBIX CIIOCOOOB, B TOM YKCJIe BUPTYAJIbHBIX JJAOOPATOPHUI U CUMYJISILIMOHHBIX TEXHOJIOTHH;

- IPUMCHEHNC JUCTAHIIMOHHBIX 06paSOBaTCHLHHX TEXHOJIOTUI JUIA Tiepeiavin HH(bOpMaLIHPI, OpraHu3alvi pa3jiInvHbIX (bOpM
PIHTCpaKTPIBHOﬁ KOHTaKTHOM pa6OTBI 06yqa10mer0c51 C IpenogaBarejeM, B TOM 4UCJIE BC6I/IHapOB, KOTOPBIC MOTYT OBITH
HCIOJIb30BaHbl JId IPOBEACHU A BUPTYaJIbHbIX JICKI.IPIIZ C BOBMOJXHOCTBIO B3aHMOHCﬁCTBHH BCEX YYACTHUKOB JUCTAHIUOHHOI'O
O6y‘ICHI/I${, MPOBEACHUA CEMUHAPOB, BBICTYIUICHUA € JOKJIalaMU U 3allIUTHI BBITTIOJTHEHHBIX pa60T, MpoBEACHUSA TPCHUHI'OB,
OpraHu3anuun KOJIJIEKTUBHOMR pa6OTI>I;

- IPUMEHEHHE JIUCTAaHIIMOHHBIX 00pa30BaTesIbHbIX TEXHOJIOTHH Il OpraHu3alyy bopM TEKYIIEro ¥ MpoMeKyTOUYHOro
KOHTPOJIS;

- YBEJIMYCHUE TPOAOJLKUTEIIBHOCTU CIaYN 06y‘laIOH.[I/IMCH HWHBAJIMAOM WJIA JIMIIOM C OI'PAaHUYCHHBIMUA BO3MOKHOCTAMUA 3J0POBbA
(bOpM HpOMC)KyTO‘IHOﬁ aTTECTAalluU 110 OTHOIICHUIO K YCTaHOBHCHHOﬁ MMPOAOJIKUTEIIbLHOCTU UX CAAYUN:

- IPOAJOJIKUTEIbHOCTU CAAYN 3a4€Ta WM IK3aMeHa, IIPpOBOAMMOTIO B MMMCbMEHHOU (bopMe, - He Oonee yem Ha 90 MUHYT;,

- MPOIOJIKUTEIBHOCTHY TIOATOTOBKYU 00YUAIOIIEerocst K OTBETY Ha 3a4ETe WM 9K3aMeHe, IIPOBOIMMOM B YCTHOU (popMme, - He
6osiee yem Ha 20 MUHYT;

- MMPOAOJIKUTEILHOCTY BHICTYIUICHUs 00YYAIOIIErocs MPH 3alUTe KYypPCOBOM padOTH - He OoJjiee YeM Ha 15 MUHYT.

IIporpamma cocraiieHa B cootBeTcTBrM ¢ TpedoBaHussMu PI'OC BO u y4yeOHbIM 11aHOM 110 HarpaBienuio 38.03.02
"MeHeKkMeHT" 1 MPOHITIO TOATOTOBKY " YIIpaBJIeHHe OpraHu3alusMu cepsl yeyr".
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Tpunoosicernue 2
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
F1.B./]B.03.01 Ynpasaenue H#CUHEHHLIM UUKAOM YCAY2

IlepeyeHs JurepaTypbl, He0OX0UMOI ISl 0CBOEHHUS JUCIUILUITHHBI (MO /TyJjIs1)

Hanpasnenue nogrorosku:_38.03.02 - MeHeLKMEHT

ITpodunb noaroToBKU:_YpapieHre OpraHuzaiuaMi chepsl yCIyr
KBammdukanus BbITyCKHUKA: OaKanaBp

dopma 0OydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus1 Mo o0pa3oBaTesibHON nporpamme: 2024

OcHoBHas JuTepartypa:

1. TepurkoBa V.H. Menemxment: yueOHuk 1iist By3oB M. H.I'epurikoBa. - 4-¢ u3n., nepepad. u gom. - M. : KOHUTU-JAHA,
2017. - 511 c. - (Cepus "3onotoii ¢hoH poccuiickux yueOHnKoB'.) - ISBN 978-5-238-01095-3. - Tekcr : anexktponHsiid. - URL:
https://znanium.com/catalog/product/1028530 (nara obpamenus:: 17.01.2024). - Pexxum gocTyna: no noanucke

2. CunsieBa, 1. M. Mapketusr ycnyr : yueOnuk / . M. Cunsesa, O. H. XKunbiosa, O. H. Pomanenkoga ; moj pes. 1. 3. H.,
npod. JI. I1. Hamkoga. - 5-e u3f., crep. - Mocksa : M3gatenscko-topropas kopropanus ‘HamkoB u K-', 2022. - 250 c. - ISBN
978-5-394-04575-2. - Tekcr : anekTpoHHsit. - URL: https://znanium.com/catalog/product/2083013 (aaTta obparueHus:
25.01.2024). - PesxxuM gocTyna: Mo MOIIHCKe.

3. Jlykuna, A. B. MapkeTHHT TOBapoB 1 yciyr : yueoHoe nocooue / A.B. JIykuna. - 2-e uzg., non. - Mocksa : POPYM :
NHO®PA-M, 2021. - 239 c. - (Cpennee npodeccronanbpHoe odpaszoBanue). - ISBN 978-5-00091-686-5. - TekcT : 351eKTPOHHBIH.
- URL.: https://znanium.com/catalog/product/1371939 (nara oopamenus: 25.01.2024). - Pexxum goctyna: o Hojnucke.

JomnoJiHUTeIbHAS JUTepaTypa:
1.Cunkwu, JI. PUHAHCOBBIM MEHEKMEHT B KOMMEpPYECKOM OaHKe W B MHAYCTpuH (huHAHCOBBIX yeiyr /1. Cunku, A.W.JIeBUH30H.
- Mocksa :Anbn. busnec Byke, 2016. - 1018 ¢.ISBN 5-9614-0344-0. - Tekct : anekTpoHHbId. - URL:
https://znanium.com/catalog/product/926124 (nata oopammenus: 17.01.2024). - Pexxum 10ocTyna: 1Mo MomcKe
2.Mun, P.K. Ynpasienue pecTopaHOM: YUeOHHK IS CTYACHTOB BY30B, 00YYAIOIINXCS 110 CHEUATBHOCTSM
'ConmanbHO-KYJIbTYPHBIH CEPBUC U TYpU3M', 'DKOHOMUKA W YIIpaBJIeHHe Ha peanpustun (B cpepe cepBuca)’, 'MeHeIKMEHT B
cepe yenyr', 'Yrpasnenue nepconasiom'/ P.K. Musur; niep. ¢ anra. - 3-e uza. - M. : OHUTHU- JAHA, 2017. - 535 c. - (Cepus
'Bapy6exHblil yaeOHHK'). - ISBN 978-5-238-01589-7. - Teker : anekrpoHHsid. - URL:

https://znanium.com/catalog/product/1028831 (gata ooparuenus: 17.01.2024). - Pexum goctymna: 1o Mmoanrcke
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IIporpamma qucHMIUIMHEL 'Y TIpaBIeHUE KU3HEHHBIM LUKJIOM ycuyr'"; 38.03.02 "MeHexMeHT" .

Tpunoosicenue 3
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
F1.B./]B.03.01 Ynpasaenue H#CUHEHHLIM UUKAOM YCAY2

IIepevyens nH( OPMAMUOHHBIX TEXHOJIOTHIl, HCI0JIb3YE€MBIX /IJISI 0CBO€EHHUS JUCHUILUIHHBI (MOIYJIs), BKIIOYAsI
nepevyeHb NPOrpaMMHOrO 0OecneyeHns1 U HH(OPMAIMOHHBIX CHPABOYHBIX CHCTEM

Hanpagsnenue nogrorosku:_38.03.02 - MeHeKMEHT

ITpodunb noaroToBKU: _YpapieHre OpraHusaiuaMu chepsl yCIyr

Kpanuukanus BeITyCKHUKA:_OaKanapp

dopma obydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus1 Mo o0pa3oBaTesibHON nporpamme: 2024

OcBoeHye JUCLUIUIHBL (MOYJIs1) MIPeAoaraeT HCIOJIb30BaHKE CIEAYIOIIEro IPOrpaMMHOrO 00ecreueH s 1
MH(POPMALIMOHHO-CITPABOYHBIX CHCTEM:

Oneparmonnas cucrema Microsoft Windows 7 Ipodeccnonansaast wim Windows XP (Volume License)

IMaket ocucHoro nporpammuoro odecrneuenust Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayzep Mozilla Firefox

Bpayzep Google Chrome

Adobe Reader XI umu Adobe Acrobat Reader DC

Kaspersky Endpoint Security ains Windows

Y4ebHO-MeToqruecKas JIMTepaTypa Uit JaHHOW JUCIUTUIMHBI UMEETCS! B HAJIMYUH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEMe
"ZNANIUM.COM", noctyn k kotopoii npenocrasiieH ooydaommmest. 95C "ZNANIUM.COM" conep:xuT Npou3BeaeHHs
KPYIMHENIINX POCCUIICKUX YUYEHBIX, PyKOBOJUTEJIEH FOCY JapCTBEHHBIX OPTraHoB, MperoAaBaTesiel BeIyIUX By30B CTPaHsbI,
BBICOKOKBAJIM(PUIIMPOBAHHBIX CIIEMAJIMCTOB B pa3IuuHbIX cpepax 6uzHeca. Ponp 6ubmmorekn chopMrpoBaH C yIeTOM BCEX
M3MEHEHNI 00pa30BaTeNIbHBIX CTAH/IAPTOB 1 BKJIIOYAET YIeOHNKH, YUeOHbIe TOCOOuSs, yUeOHO-METOANYECKHE KOMILIIEKCHI,
MoHorpacuu, aBTopedeparTsl, JUCCEPTALUN, SHIUKIONENH, CIOBAPH U CIIPABOYHNKH, 3aKOHOAATEIbHO-HOPMAaTUBHBIE
JOKYMEHTHI, CIIeLIaJIbHbIE TIEPHOINYECKUE U3AaHUS U U3aHN, BHITyCKaeMble M3/1aTeIbCTBaMU By30B. B HacTosiee BpeMs
3BbC ZNANIUM.COM cooTBeTcTBYeT BCeM TpeOoBaHUSIM (hefiepalIbHBIX TOCYJAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHJAPTOB
Bhiciiero oopasoanust (PI'OC BO) HOBOTO MOKOJICHUSI.

VuebHO-MeToanYeCcKas IUTepaTypa 1jisl JaHHON AUCLMIUIMHBI UIMEEeTCs] B HUIMYMH B 3JIeKTPOHHO-ONOINOTEYHON CHCTEMe
WznarenscrBa "Jlanp" , mocTyn K KOTOpo# npepocTanieH ooydaonmmcs. 9bC NUzparenscta "JlaHp" BKIOYaeT B ceOst
3JIEKTPOHHBIE BEPCUU KHUT U31aTesibcTBa "JaHp" ¥ ApYrUX BeIyIIUX U3[aTeIbCTB YUeOHOM JIMTEpaTyphl, a TAKXKE SJIEKTPOHHbIE
BEPCUM MEPUOANIECKUX U3AaHUN 10 €CTeCTBEHHBIM, TEXHUYECKUM 1 ryMaHuTapHbeIM Haykam. 9BC U3narenscta "Jlanp"
obecrieynBaeT AOCTYI K HAYYHOMH, y4eOHOM JIMTepaType ¥ HayYHBIM IEPUOIMYECKUM U3aHUAM 110 MAKCUMAJIbHOMY KOJIHMUYECTBY
NpoUIBHBIX HAIPABJIEHHUH ¢ COOTIOAEHNEM BCEX aBTOPCKHUX M CMEKHBIX TPaB.
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