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IMporpamma auctmues "KpoccKymbTypHBII MeHeIKMeHT B cepBHCHOM AesrtenpHocTr''; 43.03.01 "CepBuc”.

Conep:xanue

1. TlepeueHb IMIAHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS 110 AUCHUIUIMHE (MOYJI0), COOTHECEHHBIX C IUIAHUPYEMBIMH Pe3yJIbTaATaMU
ocsoenus OIIOIT BO

2. Mecro pucuuruidasl (MoayJist) B crpykrype OITOIT BO

3. O0beM AUCLMIUTHHBL (MO/YJIsI) B 3a9YETHBIX €OUHULIAX C YKa3aHHEM KOJIMIECTBA YacOB, BbIICICHHBIX HA KOHTAKTHYIO paboTy
00yUaIIMXCs C TpernoaBareseM (1o BuiaM YUeOHbIX 3aHSATUN) ¥ HA CAMOCTOSITENIbHYI0 paboTy 00y4YaloIIuXcst

4. CopeprkaHue TMCUMIUTMHBL (MOJIYJIs1), CTPYKTYPUPOBAHHOE MO TeMaM (pa3fesam) ¢ yKa3aHHeM OTBEJEHHOrO Ha HHX
KOJIMYECTBA aKaJEMUUYECKUX YacOB M BUIOB YUEOHbBIX 3aHATHIA

4.1. CTpyKTypa ¥ TeMaTUYECKHI IJIaH KOHTAKTHOW U CAMOCTOSTEIbHOM pabOThI MO TUCIUILTHHE (MOJIYJII0)

4.2. CopepxaHuie AUCIUTLTAHBI (MOJTYJIs1)

5. TlepeueHpb yueOHO-METOAMUYECKOTO 00eceYeHH s /ISl CAMOCTOSATEIbHOM paboThl 00YYAOIIMXCS O JUCIUILTMHE (MOJYJIIO)

6. ®OH/1 OIIEHOUHBIX CPEACTB MO AUCIUILTIHE (MOYJTIO)

7. TlepeueHb UTEPaTyphl, HEOOXOJUMOM [J151 OCBOCHHS JUCHUILIMHBL (MOYJIs1)

8. IlepeueHnb pecypcoB HH(POPMAIIOHHO-TEJICKOMMYHHUKAIIMOHHON ceTr "VIHTepHeT", HEOOXOAUMBIX TSI OCBOCHUS AUCLIATUTAHBI
(Mopyns)

9. Meroauueckue yKazaHusi JUist 00Y4YaOIUXCsl TI0 OCBOESHUIO JTUCIMIUTUHBI (MOJIYJIs1)

10. Iepeyenb HMPOPMALIMOHHBIX TEXHOJIOTHIA, UCTIONB3YEMbIX MTPU OCYIIECTBIEHUH 00pa30BaTe/IbHOTO MpoLiecca 1o
JMCLUILIMHE (MOJYJII0), BKJIIOUAs MepedeHb MPOrpaMMHOro oOecrieveHrst 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM (TIpH
HEOOXOJUMOCTH)

11. Onucanue MaTepuaibHO-TEXHUYECKOUN 0a3bl, HEOOXOIUMOM JIIsl OCYILECTBIEHHS 00pa30BaTeIbHOTO MPOIIecca Mo
JUCLIUIUIAHE (MOAYJIIO)

12. CpeactBa agantanyy npenojaBaHust AUCHUIUIMHBL (MOAYJIs) K TIOTPEOHOCTSIM 00YYaIONIMXCsl UHBAJIMIOB U JIUL] C
OrpaHMYCHHBIMU BO3MOKHOCTSIMU 3[J0POBBS

13. ITpunoxenue Nel. PoHJ OLIECHOUHBIX CPEICTB
14. Tpunoxenune No2. [lepeueHsb uTepaTypbl, HEOOXOAUMOM /ISl OCBOSHUSI TUCHMIUIUHBI (MOJ1YJIs1)

15. TIpunoxenue Ne3. IlepeyeHs HH(MOPMALIMOHHBIX TEXHOJIOTUIA, UCMIOJIBb3YEMBIX AJI1 OCBOEHHS JUCLMILIAHBI (MOAYJIA),
BKJIIOYAsI TIepeveHb IIPOrpaMMHOT0 oOecriedeHHs 1 MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM
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IMporpamma auctmues "KpoccKymbTypHBII MeHeIKMeHT B cepBHCHOM AesrtenpHocTr''; 43.03.01 "CepBuc”.

IIporpamMmy aucimIUTMHEL pa3padoTai(a)(u): 3aBeayomuii eaTpoM bepmarkosa O.A. (LIeHTp KOpHOpaTHBHOTO OOYYEHHS,
WHcrutyT nepenoBeix ob6paszoBaresnbHbIx TexHosornid KOY), OABerdnikova@kpfu.ru

1. IlepeyeHb MIIAHNPYEMBIX Pe3yJIbLTATOB 00YUEHHs MO JUCIHHUILIAHE (MOIYJII0), COOTHECEHHBIX ¢ INIAHUPYEeMbIMHI
pe3yabTaTamu ocsoenust OIIOII BO

OO6yyarnImuiics, OCBOUBIINE QUCIWIUTUHY (MOJYJIb), JOJIKEH 001a1aTh CJICAYIONMMA KOMITETCHITASIMU:

Mudp PacuudpoBka
KOMIeTeHIHH npuoodperaemMoii KoMIeTeHIUH
[IK-3 ["OTOBHOCTB K N3y4YEHHIO OTEUECTBEHHOTO U 3apyOeKHOTO OIbITa PA3BUTHUSI U30PaHHOM chephl

NpoecCHOHANBHON AEATENbHOCTH B CEPBUCE, AHAIM3Y HALIMOHAIBHO-PETHOHAIBHBIX U
nemorpaduueckux 1 KyJIbTYPHBIX Pa3IHIHid

OO0yyarnInuiics, OCBOUBIINI TUCIMIUIAHY (MOJIYJIb):

JloJKeH 3HATh:

- 00BEKT U MpeMeT CPABHUTEILHOTO MEHEPKMEHTA, ero OCHOBHbIC IPUHIIUIEL ¥ (DYHKITHUM;

- 0OCOOCHHOCTH BEYyIMX HAIIMOHAIBHBIX OM3HEC-KYJIbTYD;

- OCHOBHBIE XapaKTEePUCTUKH HAIIMOHAIBHBIX MOJIeJIell MeHeIXKMEHTa OpraHu3allim;

- OCO3HABAaTh POJIb U BIIMSHUE, KOTOPOE HALIMOHAJIbHAS KYJIbTypa OKa3bIBAET Ha CYILIECTBYIOIIME B
Pa3IMYHBIX PErMOHAX MUPA, MOJICIA MEHEIXKMEHTa

HoykeH ymeTh:

- KJIacCCU(PUIIMPOBATh MEKKYJIBTYPHBIC TTAPAMETPHI;

- CpaBHHBATh MOJIEJI MEHEPKMEHTA B Pa3HBIX PETMOHAX MHpA U MIPIMEHSTh Ha MPaKTHUKe
TEOPETUYECKHE METO/IbI U CTPATErH COBPEMEHHOTO MEHEAKMEHTA C YYETOM MUPOBOTO OIIBITA ;

- UCTIOJIb30BaTh MEXKKYJIbTYPHbIE OCOOCHHOCTH YIPABICHUS ISl IPUHSTUSL ONTUMAJBHBIX PEILICHUI B
KOHKPETHBIX YCJIOBUSIX;

- IpY BBIpaOOTKE U MPUHSATUY PElIeHUsI UCIIONIb30BaTh MTOBE/ICHYECKUE 3aKOHOMEPHOCTH U
HAIMOHATLHO-KYJIBTYPHBIE OCOOCHHOCTH, MPHCYIIYE Pa3IMIHBIM HAIIOHATIBHBIM KYJIbTYpaM;

- BBISIBJISITh TPUYUHBI MEXKYJIbTYPHBIX KOH(JIMKTOB ¥ BRIOMPATH CIIOCOOBI 1 METO/IBI MX KYITHPOBAHUS,
C YYETOM HAIMOHATBHBIX U MEKKYJIBTYPHBIX OCOOEHHOCTEH;

- OIIeHNBAaTh 3(P(PEKTUBHOCTH YIIPABJICHIECKUX ACHCTBUI MO PA3BUTHIO OPTaHU3AINH C YIETOM
HALIMOHAJILHBIX MOJIEJIENl MEHEI)KMEHTA.

oyoKeH BIaeTh:

- HaBBIKAMH MEKKYJIbTYPHBIX KOMMYHUKAIUI;

- METO/IaM¥ OpTraHU3aLINH, KOOPIMHAIIMK ¥ KOHTPOJIS TIPOIIECCOB YIIPABJICHUS B OPraHU3AIIUH C

YUETOM MOJIe/iell HalIMOHATBHOTO MEHEIKMEHTa;

- METOJIaMK PYKOBOJICTBA U JINAEPCTBA B pabOYMX rPYMIax U KOMaHJaX C y4eTOM

HAIIMOHAJIbHO-KYJIbTYPHBIX OCOOEHHOCTE MepcoHala;

- HaBBIKAMH MOJICTIMPOBAHUS CUTYAIMA U TIPUHSATHS PEIICHUN HA OCHOBE HAIIMOHAIBHBIX MOJIEICH MCHEIKMEHTA.

2. MecTo nucuumJuHbl (Moayas) B ctpykrype OIIOII BO

HanHas qucruIuivHa (MOyJib) BKoveHa B paszfen "B1.B.08 Mucuumiuasl (MOayM)" OCHOBHOM MpohecCHOHaNBHON
ob6pazosarenbHol nporpammsl 43.03.01 "Cepauc (Cepuc HearmxuMocTn)" U oTHocutes K yactu OIIOIT BO, ¢opmupyemori
Y4YaCTHUKaMHU 00pa30BaTeIbHbIX OTHOILIEHHH.

OcBauBaercs Ha 3 Kypce B 5 cemecTpe.

3. O6beM qUCHMILUIMHBI (MO/IYJIsI) B 3a4€THBIX € IHHHIAX C YKa3aHHEM KOJIHYEeCTBA YaCOB, BbII€JI€HHBIX HA
KOHTAKTHYIO Pa0oTy 00y4amIuxcs ¢ npemnojasareieM (110 BHAaM y4eOHbIX 3aHATHII) H HA CaMOCTOSITENbHYIO
padéoTy obyuarommxcs

OO61m1ast TPyIOEMKOCTh AUCIMIUIMHBI COCTaBIsAeT 3 3a4eTHhIX(bie) enuHutl(bl) Ha 108 aca(oB).
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KonrakTtHas padora - 48 yaca(oB), B TOM UFHCIIe JIEKITUK - 24 Jaca(OB), MpaKTHYECKHe 3aHATUS - 24 Jaca(oB), JabopaTopHbIe
padorsI - 0 yaca(oB), KOHTPOJIb CAMOCTOSITEILHOIN padoThl - O yaca(oB).

CamocrositesibHast pabota - 60 yaca(oB).
KouTposnsb (3auét / ax3amen) - 0 yaca(oB).
dopma MPOMeKyTOYHOTO KOHTPOJISI JUCIUILIMHBL: 3a4eT B 5 ceMecTpe.

4. Conep:xaHue AUCHUILIAHBI (MOIYJIsI), CTPYKTYPHPOBAaHHOE 10 TeMaM (pa3/ejaM) ¢ yKa3aHneM 0TBeJeHHOro Ha
HHUX KOJHYECTBA aKaJA€MHYE€CKUX YaCOB U BUI0B y'—lGﬁHI)IX 3aHATHN

4.1 CTpykTypa U TeMaTH4€eCKHIl IUIaH KOHTAKTHOM U CAMOCTOATEJbHON PaGOThI O AU CHHUILIHHE (MO/IYJIIO)

Buapl 1 yackl KOHTAaKTHOI pa6oThl, Camo-

UX TPYA0E€MKOCTh (B 4acax) CTOSI-

N Pazean! qucuuminnbt / Ce- Texmun,VIexnun|lIpaxtu-[[IpakTu-JIadopa-Iaopa-| TeJIb-
MoayJist MECTP| Bcero | B 3JI. | YeCKHE | YeCKHe | TOPHbIE |TOpHbIEe| Hasd
¢opme BansaTHs,| B 3J. |[padoThL| B3I pa-

Bcero | cdopme | Bcero | popme | OoTa

Tewma 1. Tema 1. BBegenue B IUCLUIUIMHY
KpOCC-KY/IbTypHBII MeHeLKMeHT [Ipenmer n
spomonus Tema 2. Crienuduka Kpocc-KyJIbTYpPHOTO
obuieHns KommyHukanum: BepoasbHble,
HeBepOabHbIe, TTapaBepOaibHble. Crienuduka u

1. [mpaBua Mcromb30BaHKsA B KPOCC-KYJILTYPHOM

" |obmenun Tema 3. Kpocc-KyIbTypHBIH HIOK
Knaccudukanus KynaeTyp: Bpems, IpUpoaa,
KOH(YIMAHCKUI TUHAMU3M, Kputeprn P.
Tpamnenaapca u 9.Xoina

Tema 2. Tema 4. Knaccuduxanus KyasTyp:
uHjeKch Xodcerene
(MyKeCTBEHHOCTb-)KEHCTBEHHOCTD, N30€XKaHNe
HEOIpe/IeIEHHOCTH, MHUBUAYAJIU3M -
KOJUIEKTUBU3M, JIUCTAHIIMS BIACTH) U UX (POPMBI
2. [mposiBnenus Tema 5. XapakTepucTuka 5 10 0 10 0 0 0 20
OPraHM3alMOHHON KYJIbTYpbl. THIIBI
OpraHu3alMoHHbIX KyneTyp. Kiaccudpukammu Y.
Xsugmm u O. TpamneHaapca

Tema 3. Tema 4. Knaccudukanus KyabTyp:
rHAeKchl Xodcrene
(MyXeCTBEHHOCTb-KEHCTBEHHOCTD, N30ekKaHUe
HeoIpeeIeHHOCT!, WHUBUIYaJI3M -
KOJUIEKTMBU3M, AUCTAHIMS BIACTH) U MX (POPMBI
3. |npossnenusa Tema 5. XapakTepucTrka 5 4 0 4 0 0 0 20
OpraHM3allMOHHON KyIbTypbl. THIIb!
OpraHM3alMOHHBIX KynbTyp. Kitaccudukanum Y.
Xonpm u @. TpamneHaapca

liToro 24 0 24 0 0 0 60

4.2 Coaep:xaHue JUCHMILIMHBI (MOYJIs1)

Tema 1. Tema 1. BBegeHue B quCHHMIUIMHY KPOCC-KYJIbTYPHbI MeHe kMeHT IIpeamveT u 3BoJonus Tema 2.
Coemuduka Kpocc-KyabTypHoro ooumenusi KomvmyHukamuun: BepoaJbHbie, HeBepOaibHble, MapaBepOaibHbIe.
Cnenuduka u npaBmia HCHOJIb30BaHUS B KPOCC-KyabTypHoM oo0mennn Tema 3. Kpocc-KyabTypHbIil ok
Kuaaccudukamus KyJbTyp: BpeMms, Ipupoaa, KoH(ymuanckuii fuHamMu3m, kputepun ®. Tpamnenaapca n
9.Xom1a

Tema 1. BeeneHue B JUCHMILIMHY KPOCC-KYJIbTYpPHBIN MeHekMeHT [Ipenmer u sBosmonus
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HpeHMeT 1 3BOIOIUA KPOCC-KYJIbTYPHOI'O MEHE/IDKMEHTA. HpI/IHLII/IHI)I COBPEMEHHOI'O MEKAYHAPOJHOI'O MEHEI’KMEHTA.
HpeHMeT AUCIHUIUIMHBI KPOCC-KYJIbTYPHOI'O MEHEKMEHTA, €€ aKTYaJIbHOCTh U CCI)epI)I uccjaeaoBaHuA. CBs3b JUCHUITIMHBI
KpOCC—KyHLTypHLIﬁ MEHEKMEHT B UHAYCTPHUU I'OCTEIIPUUMCTBA C IPYTUMU JUCHUTUIMHAMMU.

Tema 2. Cnienmcuka Kpocc-KysibTypHoro odienusi KommyHukaimu: BepoasibHble, HeBepOasibHbIe, MapaBepOasbHbIE.
Crieniuka 1 paBuIIa MCIIOIb30BAHKSL B KPOCC-KYJIbTYPHOM OOIICHHUH

Kynbsrypa u nosenenue: (pakTopsl MOBEICHNs, OCHOBHbIE XapaKTEPUCTUKHU sSMIaTuu. KyabTypa U IEHHOCTH: YeThIpe OCHOBHBIE
cepsl KyJIbTYypHBIX IEHHOCTEH, (POPMBI KyJIbTYpHBIX LIeHHOCTEN. [ToHATHE U OCHOBBI KPOCC-KYJIBTYPHOI KOMMYHHUKALIUH.
CTpyKTypa Kpocc-KyJIbTYpHOH KOMMYHHUKaIMH. HeBepOanbHble KOMMYHHKAIIMK W OIMIMOKU OOIIEHUSI.

Kpocc-KynpTypHble 0COOEHHOCTH ITpoliecca KOMMYHHUKALIMH, PYKOBOACTBA, TpoLiecca MPUHATHS PeLIeHU, BeIeHUs
MIePEroBOPOB M yPeryJIMpoBaHUsl KOH(IIMKTOB, MOTUBALIMK COTPYAHHUKOB, YIOBJIETBOPEHHS MOTPEOHOCTEH KIIMEHTOB B
WMHIYCTPUM TOCTENPUUMCTBA 1 Typu3Me . [lenoBas Mrpa Ha pa3pemienne KOH(INKTOB.

Tema 3. Kpocc-kynpTypHbIi mok Knaccugukariust KyJasTyp: BpeMs, TpUpo/ia, KOH(PYIMaHCKUIA JUHAMU3M, Kputepun O.
Tpamnenaapca u 3.Xona

Kpocc-KynbTypHBIi IIOK ¥ OIMOKM KOMMYHHUKAIMW: IPUYUHBI (PaKTOPbI (BOCIIPUSTHE, CTEPEOTHUITH MBIIIJIEHHUS U CTEPEOTHITHI
MOBe/IeHN, 3THOLeHTpU3M) Onpenenenue KyabTypsl. [TapameTpsl kKiaccuuKalyy AeN0BbIX KyabTyp. OTHOIIEHHE KO
BpEeMeHH, K Ipupoje, KoH(PYLIMaHCKUI AuHaMu3M, kputepun ©. Tpamnenaapca u 3. Xomna

Tema 2. Tema 4. Knaccudukaius KyabTyp: uaaekcol Xodereae (My:KeCTBEHHOCTh-?KEHCTBEHHOCTh, H30eKaHue
HeOompe/xeJeHHO CTH, HHAUBHIYAJIN3M - KOJUIEKTHBH3M, JUCTAHIUSA BJacTH) U uX popmbl nposiBiaenus Tema 5.
XapakTepucTHKA OPraHu3amMoOHHON KyJbTYpbl. THnbl opranu3anmuoHubix KyJabTyp. Kiaaccudukamuu Y. Xanaau
u ®. Tpamnenaapca

Tema 4. Kinaccudukanus KyabTyp: uHIEKCh Xodcerene (MyKeCTBEHHOCTh-KEHCTBEHHOCTh, N30ekKaHe HeONpeIe/ICHHOCTH,
VHAVBUAYTU3M - KOJIJIGKTUBU3M, TUCTAHIIMS BIACTH) U UX (DOPMBI TIPOSIBJICHUSI

Nzmepenne nenoBeix KynsTyp B Mozenn I'. Xoderene. naaekcsl Xoderene (MykecTBEHHOCTb-KEHCTBEHHOCTh, N30eKaHue
HeornpeeIeHHOCTH, WHAUBU/IYaJIN3M - KOJUIEKTHBU3M, IUCTAHIMS BJIACTH) U X (POPMBI POSIBJICHUS HHIEKCH XodcTrene
(MyXeCTBEHHOCTb-KEHCTBEHHOCTD, N30ekKaHue HeONpeIeIeHHOCTH, COOTHOILICHHE HHANBHAYAIM3MA U KOJUIEKTHBU3MA,
JVCTAHLIMS BJIACTH) ¥ MX (DOPMBI TIPOSIBIICHNUS

Tema 5. XapakTeprcTka OpraHM3alMOHHON KyJIbTypbl. THIBI OpraHu3aloHHbIX KyabTyp. Kinaccndpukanmn Y. Xsaam u O.
Tpamnenaapca

Tumel oprann3anioHHsIX KyaeTyp. Kinaccudukanum Y. Xsumm u @. Tpamnenaapca @axktops! GoOpMUPOBAHUS CTUIIEH
PYKOBOJCTBA: CHCTEMa LIEHHOCTEeH, NHTEHCUBHOCTb IIOTPEOHOCTEH, KapTHHA MUPA, MIPOLIECC TIO3HAHUS, OTHOILIEHHUE K PUCKY,
MEXJIMYHOCTHOe of1ieHue. JInaepcTBo B Kpocc-KyJIbTYpHOM acniekte. Mogenu nuaepcersa. [iodanbHble opraHu3anui.
I'no6anpHOE IMAEPCTBO U M3MEHEHHE 3HAHUM O KYJIbTYPHBIX pa3nuusx. JIniepcTBo B UBMEHEHUH OPraHU3alMOHHOM
KyJbTypbl. I1poGieMsl I7100aIbHOTO TNAepPCTBa B MHAYCTPHU FOCTENIPUUMCTBA U TypU3ME.

Tema 6. KynbTypa eBporneiickux cTpad Kiactepusauuu KyJisTyp

Kinacrepuzanusa Ponena u Illenkapa. Knacrepuzamus Tpomnenaapca. Mogens KylbTypHbIX THUIOB JIblorica. OCHOBHbIE
XapaKTEPUCTUKHU aHTJIOCAKCOHCKOW MOJIENIU U OTJIMYUTENIbHbIE MOMEHTHL. OCHOBHBIE XapaKTEPUCTUKU POMAHCKOW MOJEIH.
XapaKTeprUCTHKa eBPOIIEHCKOro KilacTepa, aHIIOCAaKCOHCKOTO KJIACTepa, CKaHAMHABCKOTO KJlacTepa, 10KHOEBPOIIEHCKOTO
knactepa. [Toaxon P. I'ecrenenna. PomaHckast Moziesb - cCpaBHUTEIbHBIA aHAM3 C AaHTJIOCAKCOHCKOUM Moebio. Hemerkast
MOJIEJIb - CPABHUTEJIbHBINA aHAJIN3 C aHTJIOCAKCOHCKON U POMaHCKOM MoJiesisiMi. OCHOBHBIE XapaKTEPUCTUKH HEMEIKOM
MOJIEJIN.

Tema 3. Tema 4. Knaccuduxamus kyabTyp: unjaekcbl Xodcree (MyKeCTBEHHOCTh-3K€HCTBEHHOCTh, N30 eKaHue
Heonpe/ e eHHOCTH, HHANBHIYAJIN3M - KOJUIEKTHBH3M, JHCTAHIMS BJACTH) H X (hopMbI nposisiaeHns Tema 5.
XapakTepHCTHKA OPraHU3alMOHHON KyJbTYphl. THIBI oprann3anuoHHbIX KyJabTyp. Knacendukannn 9. Xauamm
u ®. Tpamnenaapca

Tema 7. MyabTUKYJIBTYPHOE B3aUMOJIEVCTBUE B MH/LyCTPUH TOCTEIPUUMCTBA U TYPU3ME.

MybTUKYIBTYpHOE B3aMOJIEICTBYE B MHAYCTPUH FOCTENPUUMCTBA U TypusMe. [Ipouecc akkymbrypaiyu. CoBpeMeHHbIe
MO/IEJIY YIIpaBJIeHHs KYJIbTYpHbIM pasHooOpasueM. PaboTa My IbTHKYIbTYpHON KoMaHbl. Kpocc-KybTypHast CHHEprsl.
Crpareruu Kpocc-KyJbTYpHOTO B3aUMOJEICTBUS B UHAYCTPUM TOCTENPUUMCTBA U TypusMe. CTpaTeruu KyJbTypHOe
JOMHMHHMPOBaHHE, KyJIbTypPHOE pacXoxkJIeHKe, KyJIbTYPHbIA KOMIIPOMUCC, KYJIbTYpPHOE IPUCIIOCOOJIEHIE U CTPATErus
KyJIbTypHas cuHeprus. Bzaumogeiicteue B HOBOII KyJIbTypHOII cpese. [Iponecc akkynpTypaimu. Kpusas npouecca
aKKyJIbTypaLyu.

5. IlepevyeHb y4eOHO-METOJUUECKOT0 00eCceYeH sl JJIsi CAMOCTOATEJbHON Pa60ThI 00yJaIOIUXCS M0
U CIHILIIHE (MOIYJIIO)
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CamocrosTespHas padoTa 00y4aIOIIMXCS BBITIOIHASTCS MO 33aHUI0 U IPY METOAUYECKOM PYKOBOACTBE IperojaBaTeis, Ho 6e3
€ro HeloCcpeACTBeHHOro yyactus. CamocTosTebHas paboTa NOAPA3AeNAeTCs Ha CAMOCTOATE bHYI0 Pa00Ty Ha ayAUTOPHBIX
3aHATUSAX U HA BHEAYAUTOPHYIO CAMOCTOATENbHYI0 paboTy. CaMocTodTe bHAsA paboTa 00y4aloIMXCs BKIIOYAET KaK MOJHOCTBIO
CaMOCTOSITEJIbHOE OCBOEHHE OT/EJbHBIX TeM (pa3/esioB) JUCUMIUIMHB, TaK U IPOPadOTKY TeM (pa3JiesioB), OCBaUBAEMbIX BO
BpeMsI ayJUTOPHOM paboThl. Bo Bpems caMocTOsTeIbHOM paboThl 00YUYaloIMecs! YUTAIOT U KOHCTIEKTUPYIOT YUeOHYI0, HayqHYIO
Y CIIPAaBOYHYIO JIMTEPATYPY, BHIIOIHSIOT 33/1aH1s1, HATIPABJIEHHBIE Ha 3aKpeTUIeHNe 3HAaHWI M OTPabOTKY YMEHHI U HaBBIKOB,
TOTOBSITCS K TEKYIEMY M TPOMEKYTOUHOMY KOHTPOJIIO IO JUCIUIUIMHE.

OpraHu3anys caMOCTOSITETbHON padoThl 00yUAIOIIMXCS periaMeHTHPYeTCss HOPMaTHBHBIMH JIOKyMEHTaMHU,
y4eOHO-METOMYECKOH JIMTepaTypoil M SJEKTPOHHBIMI 00pPa30BaTEIbHBIMK PECYPCaMHU, BKIIIOYASL:

INopsanok opraHu3anuy U OCyIIECTBIeHUs 00pa30BaTeIbHON JeATeIbHOCTH 0 00pa30BaTeIbHBIM IIPOIPAMMAaM BBICILIETO
o0pa3oBaHus - IporpaMmam OakajaBpuaTa, IporpaMMaM CHelUaIUTeTa, IporpaMMaM MarkucTpaTypsl (YTBEPAIEH IIPUKA30M
MuHucTepcTBa HayKH 1 BhIcIero oopaszoBanus Poccuiickoii @enepanyu ot 6 anpest 2021 roga Ne245)

IMucemo MunucteperBa odpasoBanust Poccuiickont ®eneparmu Nel4-55-9961un/15 ot 27 Hos16ps 2002 1. "O6 akTUBH3ALNN
CaMOCTOSITENIbHON PabOTHI CTYJEHTOB BBICUIMX YUCOHbBIX 3aBEICHUN"

VYcraB (eepanbHOro rocyIapcTBEHHOIO aBTOHOMHOTO 0Opa3oBaTesbHOro yupexaenus "Kazaunckuii (ITpuBosmKCKmii)
(penepanbHbIil yHUBEpCUTET"

[paBuia BHyTpEeHHEro pacrnopska (efepaabHOro rocy1apcTBEeHHOr0 aBTOHOMHOTO 00Pa30BaTENIbHOTO YUPEKJEHHs BBICLIIETO
npodeccuonanbHoro oopazosanus "Kazaunckuii (ITpuBomkckuit) gpenepaibHblii yHUBepcUTeT"

JlokanbHble HopMmaTHBHBIE akThl Kazanckoro (ITpuBosskckoro) deaepaibHOro yHUBEpCUTeTa

6. ®oH/] OLIEHOYHBIX CPEJICTB MO JUCIUIINHE (MOIYJIIO0)

DoHJ OLIEHOYHBIX CPEACTB IO AUCHUIUIMHE (MOJIYJTI0) BKJIIOYAET OLIEHOYHBIE MaTepHaJIbl, HAIIPAaBJIEHHbIE HA IPOBEPKY OCBOCHUS
KOMIIETEeHIIHI, B TOM YMCJIe 3HAHUI, YMEHUI U HABBIKOB. POH/I OLIECHOUHBIX CPEJCTB BKJIIOYAET OLIEHOUHBIE CPEICTBA TEKYILEro
KOHTPOJISI ¥ OLICHOYHBIE CPE/ICTBA IIPOMEKYTOYHOM aTTeCTallly.

B doHze OLIEHOYHBIX CPEACTB COAEPKUTCS CIIeAyIomas HHHOPMALKS:

- COOTBETCTBME KOMIIETEHLIMI IJIaHUPYEMbIM pe3yJibTaTaM 0Oy4eHuUs M0 JUCLUIUINHE (MOYJIO);

- KpUTEPUH OLICHUBaHHsI C(DOPMUPOBAHHOCTH KOMITETESHIINIA;

- MeXaHu3M (POPMHUPOBAHMS OLIEHKH M0 JUCLUILUIUHE (MOIYJIO);

- ONMCAHKE NIOPsIKA TPUMEHEHUS U MTPOLEAYPhl OLICHUBAHUS U151 KAXI0r0 OLEHOYHOrO CPelCTBa;
- KpUTEPUH OLICHUBAHHUS JUIs1 KX IOr0 OLEHOYHOIO CPeJICTBa;

- COACPIKAHNE OLEHOYHBIX CPEACTB, BKJIIOYaA Tpe60BaHI/IH, MMPEeAbABIIACMbIC K )IeﬁCTBPIHM 06yqa101111/1x0ﬂ, AE€MOHCTPUPYEMbBIM
pesyjibTaTaM, 3alaHuA pas3IMYHbIX TUIIOB.

DOH/I OLIEHOYHBIX CPEACTB N0 AUCUMILIMHE HaxonuTcs B [Ipunoxenun 1 k mporpaMMe AUCUMILIMHBL (MOLYJIIO).

7. IlepedeHnb JATEPATYPhl, HEOOXOJUMOM JJIsI OCBOEHHS U CIUILINHBI (MO TyJIs)

OcBoeHMe IUCIUIUIMHBL (MOJIYJIs) IPEAIoJiaraeT u3yuyeHue OCHOBHOM 1 JIONIOJIHUTEIIbHON y4eOHOM mTepatypsl. JInteparypa
MOXKET OBITh JIOCTYITHA 00YYaIOIIMMCsI B OTHOM U3 JIBYX BAPUAHTOB (JIMOO B 0O0MX U3 HUX):

- B 9JIEKTPOHHOM BHJIE - Yepe3 JEKTPOHHbIE OMOIMOTEUHbIE CHCTEMBI Ha OCHOBaHHH 3aKTi0YeHHbIX KPY 10oroBopos ¢
MPaBOOOJIAATENISIMHU;

- B leyaTHOM Bujie - B HayuHoit 6ubmoreke um. H.U. Jlo6aueBckoro. OOydJaromiuecs moyyanT YIeOHyI0 JIUTepaTypy Ha
aOOHEMEHTE T10 YUTATEILCKUM OMJIeTaM B COOTBETCTBHU C TIpAaBHJIaMK TIOJTb30BaHUsI HaydHO!H OHOINOTEKON.

DJIeKTPOHHBIE U3JAHKS AOCTYIHBI AUCTAHLIMOHHO U3 JII00OW TOYKHM MPU BBEJCHUN 00YYaIOIIMMCS CBOETO JIOTUHA U MapoJisl OT
JIMYHOTO KaOuHeTa B cucteMe "DNeKTPOHHBIH yHUBepcuTeT" . [Ipu HCoNb30BaHUM TTEYATHBIX U3AaHUN OMOIMOTEUHbIN (hOH]T
JIOJDKeH OBbITh YKOMILIEKTOBAaH UMUK U3 pacuera He Menee 0,5 sx3emriuisipa (uist ooydaonmxcs o PI'OC 3++ - He menee 0,25
9K3eMIUIAPA) KaKIOTO U3 M3JaHUI OCHOBHOMW JIMTEPaTyphl M He MeHee 0,25 aK3eMIIspa JOTOIHUTEIFHOM JIUTepaTyphl Ha
Ka)k10ro 00y4alomerocsi U3 4cia Juil, OJHOBPEMEHHO OCBAMBAIOIIMX JAHHYIO AUCLMIUIMHY.

[epeueHb OCHOBHOI 1 OTIOJHUTENBHON YUeOHOM IMTEepaTypbl, HEOOXOIMMOW [JIsi OCBOSHUS JUCIMIUTMHBI (MOJLYJIs), HAXOIUTCS
B [Ipunoxennu 2 k paboyel mporpamMmMe JUCHUILIMHBL. OH MOJIEKUT OOHOBJICHHIO TPY U3MEHEHUH YCIIOBUiA 1oroBopoB KOV ¢
npaBoobJIagaTessIMU JIEKTPOHHBIX M3/IaHWi ¥ IPY U3MEHEHNH KOMIUIeKToBaHus (poHnoB HayuHoi 6udmmorekn KOV,

8. Ilepeuenn pecypcoB HH(OPMATHOHHO-TEJIEKOMMYHUKAIMOHHOM ceTn ""MHTepHET'', HE00X0AMMBIX IJIsI
OCBOEHHUS JUCIHILIAHBI (MO TyJIsT)

SAEKTPOHHBH
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1. Pe3nuk C. [I. OcHOBBI IpeIIPUHUM. IEATENLHOCTH: COJEPK. AEST., Kay-Ba U KOMIIET., mpod. Kapbepa..: Yu. noc. /
C.[1.Pe3nuk, C.A.Baponus u ap.; [Tox oom. pen. mpod. C.11.Pe3nuka - 2 uzn. - M.: UHOPA-M, 2012-222¢.: 60x90 1/16. (BO).
() ISBN 978-5-16-004834-5, 500 3k3. - // http://znanium.com/bookread.php?book=235698

2. Haymog B. H. OcHoBBI nipeanipuHuMatenbckou aesrensuoctu: Yuebnuk / B.H. Haymos. - M.: HUL] UH®PA-M, 2014. - 313
c.: 60x90 1/16 + ( Jom. mar. znanium.com). - (Beiciiee o6paszoBanue: bakanaspuar). (neperuier) ISBN 978-5-16-006877-0, 500
3K3. - http://znanium.com/bookread.php?book=411733

3. Pesnuk C. . OCHOBBI IPEANIPUHUM. JEAT.: COAEPXK. AeAT., Kau-Ba U KoMIeT., mpod. kapeepa..: Yu.noc. / C.JI.Pe3nux,
N.B.I'nyxosa.;ITox oom. pen. C.[1.Pe3nuka. - 3 w3a. - M.: HUL] UHO®PA-M,2014-224c.: 60x90 1/16. - (BO:bakanasp.). (1)
ISBN 978-5-16-006884-8, 500 3k3. - // http://znanium.com/bookread.php?book=412258

9. MeToanuecKne yYKa3aHHA UIA 00yJaIomMXCs M0 0CBOEHHIO JUCIUIIAHBI (MOXyJIs)

Bujg paéor

MeToanueckue peKOMeH aluu

JICKIIHU

Jlekumn. Metoauyeckre peKOMEHIAIMH ITPU paboTe Hajl KOHCIIEKTOM JIEKIMI BO BpeMsl IIPOBEICHUs JieKiuu B
XO0/JIe JIEKIIMOHHBIX 3aHSATUI BECTH KOHCIIEKTUPOBAHUE YueOHOro Marepuaia. OOpaiiarh BHUMaHUE Ha KaTErOPHH,
(bopMyTUPOBKH, PacKphIBAIOIIKE COJAEP/KAHNE TEX MM MHBIX SIBJIEHUI M TPOLIECCOB, HAYYHbBIE BHIBOIBI U
NpaKTUYECKre PEKOMEH/IAIMH, TIOJIOKUTETBLHBIN OITBIT B OPATOPCKOM MCKycCTBE. JKenatebHO OCTaBUTh B
pabounX KOHCIEKTAxX IMOJIsl, Ha KOTOPBIX JIE/IaTh MOMETKHU U3

PEKOMEH IOBAHHOM JIMTEPATYPBI, AOTOJHSIONIME MATEPUAIT IPOCITYIIAHHON JIEKIIUH, a TAKXKE MOJUEPKUBAIOIINE
0CO0YI0 BAKHOCTb TEX MJIM MHBIX TEOPETUUECKUX MOJIOKEHUIT. 3aqaBaTh MPENOAABATEIO YTOYHSIIOIIE BOIPOCHI C
LEJIBIO YACHEHHUSI

TEOPETUYECKHX TTOJIOKEHUH, PAa3pEIeHUsI CIIOPHBIX CUTYalnii. B X0/l TOAroTOBKHU K

CEMHHAPAM U3YUYHTh OCHOBHYIO JIMTEPATYPY, O3HAKOMUTHCSI C JAOMOTHUTETBHOM

JINTEPATYPOil, HOBBIMHU MyOMKALMSIMU B IEPHOJMYECKUX U3AAHUSIX: KypHAJIAX,

raszerax u T.1. [Ipy 3TOM y4ecTb peKOMEH/IAIMY [TPENoiaBaTeis U TPeOOBaHMSI

y4eOHOM mporpamMmsl. JlopadaThiBaTh CBOM KOHCIIEKT JIEKIIUH, I€jasi B HEM

COOTBETCTBYIOIIME 3AMMUCH U3 JIUTEPATYPbI, PEKOMEHIOBAHHON MPEIoIaBaTeieM 1

NpeyCMOTPEHHON yueOHOM mporpamMmoit. [10AroTOBUTh T€3UCHI [Tl BRICTYILJIEHHH 10

BCeM y4eOHBIM BOIPOCAM, BHIHOCUMBIM Ha CeMHHAp. [ 0TOBSICh K TOKJIALy HWITH

pedepaTHBHOMY COOOIIEHHIO, OOPAIIATHCS 38 METOIMYECKOH MTOMOIIIBIO K

npenogaBatemio. COCTaBUTh MJIAH-KOHCIIEKT CBOETO BRICTYILIEHUs. [Ipogymars

IPUMEPBI C 11eJTbI0 0OeCIIeUeHHUST TECHON CBSI3H U3y4aeMOU TEOPHH C peasibHOI

Ku3HbI0. CBOEBPEMEHHOE U KaUeCTBEHHOE BBIMOJHEHHE CAMOCTOSATELHON PaboThI

6azupyercsi Ha COOJIOICHUY HACTOSIIINX PEKOMEHIAINIA U U3YUSHUN

peKOMeH10BaHHOM JiuTepatypbl. CTYIEHT MOXKET JAOMOJHUTh CIIMCOK MCIOJIb30BAHHON

JIMTEPATYPBl COBPEMEHHBIMHU UCTOYHUKAMHU, HE TIPECTABJIEHHBIMH B CIIMCKE

PEKOMEH/IOBAHHOM JIMTEPATYPHI, U B JATBHEMIIIEM UCIIOJIb30BAaTh COOCTBEHHbIE

MO/ITOTOBJIEHHBIE YYeOHbIE MaTEPHAIIBI [TPU HAMMMCAHUU KYPCOBBIX U JUILUIOMHBIX paboT.

NPAKTUYECKUE
3aHATUA

B Xoze moAroToBKM K MPaKTUIECKUM 3aHSATHSAM U3YIUTh OCHOBHYIO JINTEPATYPY, O3HAKOMHUTHCS C
JOTIOJTHATETLHOM JIMTEPaTy POy, HOBBIMH ITyOIMKAMAME B IEPUOANYECKUX U3JIAHMSX: KypHAIaX, ra3eTa, v T.A.
IIpu 3TOM ydecTs peKOMeHanuK penogaBaTes 1 TpeboBaHus yueOHoi nporpammel. [IpenopaBaresns
COCTaBJISIET IUIAH PaOOTHI, B KOTOPOM OIPEEIISIOTCS OCHOBHBIE ITHKTHI PEACTOSIICH

TIOATOTOBKH.

€aMocCTOsI-
TeJibHast paboTa

CBoeBpeMeHHOE 1 KaYeCTBEHHOE BBITIOJIHEHUE CAMOCTOSITEIbHOU padoThl Ga3HpyeTCsl Ha COOMIOICHIN
HACTOSAIIIMX PEKOMEHIALINIA 1 U3YUEHUH PEKOMEHIOBAHHON JiuTepaTyphl. CTYIEHT MOXET JOIMOJHUTD CITUCOK
UCIIOJIb30BAHHOM JIMTEPATY Pl COBPEMEHHBIMU UCTOYHUKAMH, HE TIPEICTABIEHHBIMY B CIIMCKE PEKOMEHIOBAHHON
JIMTEPATYPHI, U B IAJIbHEMIIIEM UCIIOJIb30BATh COOCTBEHHBIE MTOATOTOBIEHHbIE YUeOHbIE MATEPUAIIBI TIPH
HAMUCAHUK PadoT.

3a4€T

IIpu nmoAroToBke K 3a4eTy 00y4YaloIecs] BHUMATEIbHO N3YJaloT KOHCIEKT, MaTepHasIbl IIPAKTHUECKUX U
CaMOCTOSITEJIbHBIX 3aJaH1I, PEKOMEH/IOBAaHHYIO JINTEPaTypy U AEJAI0T KpaTKUE 3alUCH 110 KaXIOMY BOIIPOCY.
Takasi MeToaMKa NO3BOJISIET MOJTyYUTh IPOYHBIC U CUCTEMAaTU3MPOBAHHBIC 3HAHMS1, HEOOXOJUMBbIE Ha 3a4eTe.
Bompocs! k 3a4eTy npejcTaBiaeHsl B paboyeil mporpaMMe JUCIUTUIAHBL.

10. ITepeyensb nHG OPMAIUOHHBIX TEXHOJIOTHIA, HCMOJIb3yEeMbIX MPH OCYIIeCTBJIEHHN 00Pa30BaTeJbLHOT0 MpoIecca
Mo TUCHHILINHE (MOIYJII0), BKJIHYAs MepedeHb MPOrpaMMHOro odecnedeHuss 1 HH(pOPMANMOHHBIX CIIPAaBOYHbIX
cucTeM (IpH HEO00XO0JUMOCTH)

Crpannua 7 u3 10.




IMporpamma auctmues "KpoccKymbTypHBII MeHeIKMeHT B cepBHCHOM AesrtenpHocTr''; 43.03.01 "CepBuc”.

[NepeueHs MHPOPMAIIMOHHBIX TEXHOJIOTUH, HCIOJIb3YEMBIX ITPY OCYLIECTBIEHUH 00pa30BaTEIbHOTO MpoIiecca MO JUCIUILIIHE
(Momymo0), BKJII0Yasi IepedeHb MporpaMMHOro odecrieueHus: 1 MH(OPMALIMIOHHBIX CIIPABOYHBIX CUCTEM, NPEACTABIIEH B
[punoxennu 3 k paboueil mporpamme JUCHMUIUIAHBI (MOYJIS).

11. Onncanne MaTepHaJIbHO-TEXHHYECKON 0a3bl, HEOOX0IUMOI [IJIsl OCYIIEeCTBJIEHUS 00Pa30BaTEJILHOrO
npouecca no JAUCHUmInHe (MoIyJII0)

MaTepI/IEU'II)HO-TCXHI/I‘{eCKOC obecrieueHre 06pa30BaTeJ'II)HOFO mponecca 1no AMCuuIinHe (MO)IYJ'IIO) BKJTIOYAET B ceOs cieaymomue
KOMIIOHCHTHI:

INomelneHust 17151 CAMOCTOSITENIBHOM pabOThl 00yYaIOIIMXCsl, YKOMIUICKTOBAHHBIE CIIELIMAIM3UPOBAHHON MeOelIbIo (CTOJIBI 1
CTYJbs1) U OCHAIIIEHHbIE KOMITBIOTEPHON TEXHUKOW C BOZMOXKHOCTHIO MOAKIIIOUeHHUs1 K ceTu "MHTepHeT" u obecriedeHrem JocTyra
B 9JIEKTPOHHYI0 MH(OPMAIIMOHHO-00pa3oBaTeibhyio cpeny KOV.

VueOHble ayJUTOPUH JJIs1 KOHTAKTHOHM padoTHI C MPeroaBaTesieM, YKOMILIEKTOBAaHHbIE CIIEIMaIN3UPOBaHHON MeOebio (CTOJIBI
U CTYJbS1).

KowmmnbioTep 1 puHTEp AT paclieyaTKy pa3gaTOuHBIX MATePHAIOB.

KommnbloTepHblii KJtacc.

12. Cpe,IlCTBa ajantanvm npemnoaaBaHud U CHUIIVIMHBI K HOTpeﬁHOCTﬂM Oﬁy'-lalO].[.ll/lXCﬂ HHBAJUA0B MU JIMII C
OrpaHu4Y€HHBIMHA BO3MOKHOCTAMMU 310POBbA

le/l HeO6XOIlI/lMOCTI/l B O6pa3OBaTeHbHOM Iponecce NpuMEHAITCA CIECAYIOMNE METOAbI 1 TEXHOJIOI'MH, 06)161"‘{3.]01_[11/16
BOCITPUATHE I/lHq)OpMaL[I/lI/I O6y‘{aIOLHI/IMI/ICH WHBAJIMJAMU U JIMIIaMHX C OTPaHUYC€HHBIMH BO3MOKHOCTAMM 310POBbA:

- CO3/IaHKe TEKCTOBOW BEPCUHM JIDOOTO HETEKCTOBOTO KOHTEHTA JIJIsl €0 BO3MOXKHOTO MPeo0pa3oBaHusl B albTePHATHUBHBIE
(bopmbl, yIOOHBIE /TSI PA3IMYHBIX MTOJIb30BATEEH;

- CO3/J]aHKe KOHTEHTA, KOTOPBI MOXHO MPEJCTaBUTh B Pa3JIMYHBIX BUAX Oe3 MOTepH JAHHBIX WU CTPYKTYPHI, IPEyCMOTPETh
BO3MOJKHOCTb MaclITaOMpOBaHMUs TEKCTa U M300paeHuit 6e3 MoTepu KayecTBa, MpelyCMOTPETh JOCTYITHOCTD YIIPAaBJIeHHSI
KOHTEHTOM C KJIAaBUATYPBbI;

- CO31aHueC BO3MOKHOCTEH JJIA O6y‘lalOIHI/IXCH BOCIIpUHUMATDb OAHY U Ty KE I/IHCI)OpMaHI/HO M3 Ppa3HbIX UICTOYHHUKOB - HAIIpUMEDP,
Tak, YTOOBI JiMga ¢ HapymIeHUAMM ClIyXa ITOJIy4yain HHq)OpMaHHIO BU3YAJIbHO, C HAPYIICHUAMU 3PEHUA - ayJUAJIBHO;

- IPMMEHEHMe ITPOrPaMMHBIX CPEACTB, 00ECIeUNBAIOIIMX BO3MOXKHOCTb OCBOSHH S HABBIKOB 1 YMEHUH, (DOPMUPYEMBIX
JUCLMIUIMHOM, 3a CYET aJIbTePHATUBHBIX CLIOCOOOB, B TOM YKCIIE BUPTYaJbHBIX JAOOPATOPHI U CUMYJISLIMOHHBIX TEXHOJIOTHI;

- IPUMCHEHUEC JUCTAHIIMOHHBIX 06pa3OBaT€HLHLIX TEXHOJIOTUI UL Tiepeiavun I/IHq)OpMaLII/II/I, OpraHu3ali pa3jInvHbIX (I)OPM
I/IHTCpElKTPIBHOﬁ KOHTaKTHOM pa6OTI)I 06yqa10merocsl C nIpernojgaBarejieM, B TOM 4UCJIE BC6I/IHap0B, KOTOPbIC MOT'YT OBITH
HCIOJIb30BAHbI JId IPOBEACHUA BUPTYAJIbHbIX J'[CKHI/II71 C BOBMOJKXHOCTBIO BSaHMOHCﬁCTBHH BCEX YYACTHUKOB JUCTAHINMOHHOI'O
06y‘-I€HI/IH, MpOBEACHUA CEMUHAPOB, BBICTYIUICHUA C JOKJIalaMU U 3allIUTHI BBITIOJTHEHHBIX pa60T, MMpoBEACHUSA TPCHUHI'OB,
OpraHusanuun KOJUIEKTUBHOM pa6OTI>I;

- IpMMEHeHNe JUCTAHIIMOHHBIX 00pa30BaTebHbIX TEXHOJIOIUH AJIs OpraHu3aiy (JopM TEKYIIEero U MPOMekKyTOUHOro
KOHTPOJIS;

- YBEJIMYCHUE TPOAOLKUTEIIbHOCTU CIaYn 06yqa10m1/1Mc;[ HWHBAJIMAOM WJIA JIMIIOM C OI'PaHUYCHHbIMU BO3MOKHOCTAMUA 3JO0POBbA
Cl)OpM HpOMe)I(yTO‘{HOﬁ aTTeCTalluU 110 OTHOIICHUIO K YCTaHOBHeHHOfI MMPOAOJIKUTEIIbLHOCTU UX CAAYN:

- MIPOJOJIKUTENIBHOCTY CAa4HM 3a4€Ta WM 9K3aMeHa, POBOJMMOro B MMCbMEHHOM (hopMme, - He Oosee yeM Ha 90 MUHYT;

- IPOJIOJKUTENIFHOCTH MOATOTOBKY 00YYAIOIIErocst K OTBETY Ha 3a4éTe WM 9K3aMeHe, TPOBOAMMOM B YCTHOU (opme, - He
6osiee yeM Ha 20 MUHYT;

- IPOZIOJIKUTENBHOCTH BBICTYIICHUS 00YYaloIerocst Ipy 3aliuTe KypcoBoi paboThl - He OoJiee yeM Ha 15 MUHYT.

IIporpamma cocrasiieHa B cootBeTcTBrM ¢ TpedoanussMu PI'OC BO u yueOHsIM 1utanoM mo Harpasiennio 43.03.01 "Cepsuc”
1 nporimio noaroroBku "CepBUC HEBUKUMOCTH .
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- 224 c. -(ITPO®Ub). - ISBN 978-5-98281-234-6. - Tekcr: anexkTponHsiil. - URL: https://znanium.com/catalog/product/223577
(mara obpamenus: 20.01.2024). - Pexum gocTyma: 1o MoAIrCcKe.

3. 3aiinieBa, H.A. MeHeXXMeHT B cepBrce U TypusMe: yueOHoe rmocooue / H.A. 3aiinesa. - 3-e uzn., gom. - Mocksa:
NHO®PA-M, 2023. - 366 c. - (Cpennee npodeccuonanbHoe oopazoBanue). - ISBN 978-5-16-016114-3. - Tekcr: 371€KTPOHHBIIA. -
URL: https://znanium.com/catalog/product/1903789 (nara obpamenus:: 12.01.2024). - Pexxum gocTyna: mo noamucke.

[lonosHATE ILHAS JUTEpPATYpa:

1. Pesnuk, C.JI. OCHOBHI IpeANTPUHIMATEIBCKOM AESITeIbHOCTH: COAepKaHue esITeIbHOCTH, KAaYeCTBa M KOMITETCHITUH,
npocdeccuoHalTbHASL Kapbepa, JINUHAs OpraHu3arys npeanpuaumarenis: yueo. nocodue / C.I1. Pesnuk, C.A. Baponun, H.A.
Haszapoga; nox o6m. pen. npod. C.J1. Pe3nuka. - 2-e uzn. - Mocksa: UHOPA-M, 2012. - 222 c. - (Boiciiee oOpa3oBaHue). -
ISBN 978-5-16-004834-5. - Tekcr: anektponnsiii. - URL: https://znanium.com/catalog/product/235698 (nata obparieHus:
20.01.2024). - Pexum goctyna: 1o NOJIHCKe.

2. Haymog, B.H. OcHoBBI nipeAnipuHUMaTesibckou aesrensaoctu: Yuebunk / B.H. Haymos. - Mocksa: HUL] UHOPA-M, 2014.
- 313 c. - (Beicee oopazoBanue: bakanaspuar). - ISBN 978-5-16-006877-0. - Tekcr: anekTponHsIi. - URL:
https://znanium.com/catalog/product/411733 (nata o6pamenus: 20.01.2024). - Pexum 0CcTyIa: MO MOAIKICKE.

3. Pe3nuk, C.JI. OcHOBBI MpearpuHUMATEbCKON ACSITEIbHOCTHU: COJIEpKaHNe ACSITeIbHOCTH, KAaueCTBa U KOMIIETEHITUH,
npocdeccnoHasbHasl Kapbepa, JIMUHasi OpraHu3aus npeanpunumareds: yue6. mocooue / C.[I. Pesnuk, H.A. Hazaposa, I1.B.
I'nyxoBa, A.E. YepHuios. - 3-e uzg., nepepad. - Mocksa: HUL] UHOPA-M, 2013. - 224 c. - (Beicuiee oOpa3zoBaHue:
BakanaBpuar). - ISBN 978-5-16-006884-8. - Tekcrt: anektpoHHbiid. - URL: https://znanium.com/catalog/product/412258 (nata
obpamenusi: 20.01.2024). - Pexxum octyna: no noArmcke.
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IMporpamma auctmues "KpoccKymbTypHBII MeHeIKMeHT B cepBHCHOM AesrtenpHocTr''; 43.03.01 "CepBuc”.

Tpunoosicenue 3
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
F1.B.08 Kpoccryaomyphbviii MeHeO’CMEHM 8 CEPEUCHOTE OesSMeNbHOCU

IIepevyens nH( OPMAMUOHHBIX TEXHOJIOTHIl, HCI0JIb3YE€MBIX /IJISI 0CBO€EHHUS JUCHUILUIHHBI (MOIYJIs), BKIIOYAsI
nepevyeHb NPOrpaMMHOrO 0OecneyeHns1 U HH(OPMAIMOHHBIX CHPABOYHBIX CHCTEM

Hanpasnenue noarorosku: 43.03.01 - Cepsuc

IIpodpuie noaroroBku:_CepBrc HEABMKUMOCTH
Kpanuukanus BeITyCKHUKA:_OaKanapp

dopma obydeHust: 0UHOe
SI3bIK OOyUEeHMS: PYCCKMiA
Ton Havana oOyueHus Mo oOpa3oBaTesibHOM nporpamme: 2024

OcBoeHye JUCLUIUIHBL (MOYJIs1) MIPeAoaraeT HCIOJIb30BaHKE CIEAYIOIIEro IPOrpaMMHOrO 00ecreueH s 1
MH(POPMALIMOHHO-CITPABOYHBIX CHCTEM:

Oneparmonnas cucrema Microsoft Windows 7 Ipodeccnonansaast wim Windows XP (Volume License)

IMaket ocucHoro nporpammuoro odecrneuenust Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayzep Mozilla Firefox

Bpayzep Google Chrome

Adobe Reader XI umu Adobe Acrobat Reader DC

Kaspersky Endpoint Security ains Windows

Y4ebHO-MeToqruecKas JIMTepaTypa Uit JaHHOW JUCIUTUIMHBI UMEETCS! B HAJIMYUH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEMe
"ZNANIUM.COM", noctyn k kotopoii npenocrasiieH ooydaommmest. 95C "ZNANIUM.COM" conep:xuT Npou3BeaeHHs
KPYIMHENIINX POCCUIICKUX YUYEHBIX, PyKOBOJUTEJIEH FOCY JapCTBEHHBIX OPTraHoB, MperoAaBaTesiel BeIyIUX By30B CTPaHsbI,
BBICOKOKBAJIM(PUIIMPOBAHHBIX CIIEMAJIMCTOB B pa3IuuHbIX cpepax 6uzHeca. Ponp 6ubmmorekn chopMrpoBaH C yIeTOM BCEX
M3MEHEHNI 00pa30BaTeNIbHBIX CTAH/IAPTOB 1 BKJIIOYAET YIeOHNKH, YUeOHbIe TOCOOuSs, yUeOHO-METOANYECKHE KOMILIIEKCHI,
MoHorpacuu, aBTopedeparTsl, JUCCEPTALUN, SHIUKIONENH, CIOBAPH U CIIPABOYHNKH, 3aKOHOAATEIbHO-HOPMAaTUBHBIE
JOKYMEHTHI, CIIeLIaJIbHbIE TIEPHOINYECKUE U3AaHUS U U3aHN, BHITyCKaeMble M3/1aTeIbCTBaMU By30B. B HacTosiee BpeMs
3BbC ZNANIUM.COM cooTBeTcTBYeT BCeM TpeOoBaHUSIM (hefiepalIbHBIX TOCYJAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHJAPTOB
Bhiciiero oopasoanust (PI'OC BO) HOBOTO MOKOJICHUSI.

VuebHO-MeToanYeCcKas IUTepaTypa 1jisl JaHHON AUCLMIUIMHBI UIMEEeTCs] B HUIMYMH B 3JIeKTPOHHO-ONOINOTEYHON CHCTEMe
WznarenscrBa "Jlanp" , mocTyn K KOTOpo# npepocTanieH ooydaonmmcs. 9bC NUzparenscta "JlaHp" BKIOYaeT B ceOst
3JIEKTPOHHBIE BEPCUU KHUT U31aTesibcTBa "JaHp" ¥ ApYrUX BeIyIIUX U3[aTeIbCTB YUeOHOM JIMTEpaTyphl, a TAKXKE SJIEKTPOHHbIE
BEPCUM MEPUOANIECKUX U3AaHUN 10 €CTeCTBEHHBIM, TEXHUYECKUM 1 ryMaHuTapHbeIM Haykam. 9BC U3narenscta "Jlanp"
obecrieynBaeT AOCTYI K HAYYHOMH, y4eOHOM JIMTepaType ¥ HayYHBIM IEPUOIMYECKUM U3aHUAM 110 MAKCUMAJIbHOMY KOJIHMUYECTBY
NpoUIBHBIX HAIPABJIEHHUH ¢ COOTIOAEHNEM BCEX aBTOPCKHUX M CMEKHBIX TPaB.
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