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Conep:xanue

1. TlepeueHb IMIAHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS 110 AUCHUIUIMHE (MOYJI0), COOTHECEHHBIX C IUIAHUPYEMBIMH Pe3yJIbTaATaMU
ocsoenus OIIOIT BO

2. Mecro pucuuruidasl (MoayJist) B crpykrype OITOIT BO

3. O0beM AUCLMIUTHHBL (MO/YJIsI) B 3a9YETHBIX €OUHULIAX C YKa3aHHEM KOJIMIECTBA YacOB, BbIICICHHBIX HA KOHTAKTHYIO paboTy
00yUaIIMXCs C TpernoaBareseM (1o BuiaM YUeOHbIX 3aHSATUN) ¥ HA CAMOCTOSITENIbHYI0 paboTy 00y4YaloIIuXcst

4. CopeprkaHue TMCUMIUTMHBL (MOJIYJIs1), CTPYKTYPUPOBAHHOE MO TeMaM (pa3fesam) ¢ yKa3aHHeM OTBEJEHHOrO Ha HHX
KOJIMYECTBA aKaJEMUUYECKUX YacOB M BUIOB YUEOHbBIX 3aHATHIA

4.1. CTpyKTypa ¥ TeMaTUYECKHI IJIaH KOHTAKTHOW U CAMOCTOSTEIbHOM pabOThI MO TUCIUILTHHE (MOJIYJII0)

4.2. CopepxaHuie AUCIUTLTAHBI (MOJTYJIs1)

5. TlepeueHpb yueOHO-METOAMUYECKOTO 00eceYeHH s /ISl CAMOCTOSATEIbHOM paboThl 00YYAOIIMXCS O JUCIUILTMHE (MOJYJIIO)

6. ®OH/1 OIIEHOUHBIX CPEACTB MO AUCIUILTIHE (MOYJTIO)

7. TlepeueHb UTEPaTyphl, HEOOXOJUMOM [J151 OCBOCHHS JUCHUILIMHBL (MOYJIs1)

8. IlepeueHnb pecypcoB HH(POPMAIIOHHO-TEJICKOMMYHHUKAIIMOHHON ceTr "VIHTepHeT", HEOOXOAUMBIX TSI OCBOCHUS AUCLIATUTAHBI
(Mopyns)

9. Meroauueckue yKazaHusi JUist 00Y4YaOIUXCsl TI0 OCBOESHUIO JTUCIMIUTUHBI (MOJIYJIs1)

10. Iepeyenb HMPOPMALIMOHHBIX TEXHOJIOTHIA, UCTIONB3YEMbIX MTPU OCYIIECTBIEHUH 00pa30BaTe/IbHOTO MpoLiecca 1o
JMCLUILIMHE (MOJYJII0), BKJIIOUAs MepedeHb MPOrpaMMHOro oOecrieveHrst 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM (TIpH
HEOOXOJUMOCTH)

11. Onucanue MaTepuaibHO-TEXHUYECKOUN 0a3bl, HEOOXOIUMOM JIIsl OCYILECTBIEHHS 00pa30BaTeIbHOTO MPOIIecca Mo
JUCLIUIUIAHE (MOAYJIIO)

12. CpeactBa agantanyy npenojaBaHust AUCHUIUIMHBL (MOAYJIs) K TIOTPEOHOCTSIM 00YYaIONIMXCsl UHBAJIMIOB U JIUL] C
OrpaHMYCHHBIMU BO3MOKHOCTSIMU 3[J0POBBS

13. ITpunoxenue Nel. PoHJ OLIECHOUHBIX CPEICTB
14. Tpunoxenune No2. [lepeueHsb uTepaTypbl, HEOOXOAUMOM /ISl OCBOSHUSI TUCHMIUIUHBI (MOJ1YJIs1)

15. TIpunoxenue Ne3. IlepeyeHs HH(MOPMALIMOHHBIX TEXHOJIOTUIA, UCMIOJIBb3YEMBIX AJI1 OCBOEHHS JUCLMILIAHBI (MOAYJIA),
BKJIIOYAsI TIepeveHb IIPOrpaMMHOT0 oOecriedeHHs 1 MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM
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[IporpaMmy AUCIUTUTHHEL pa3padoTaii(a)(u): cTapmvii mpernoaaBares, 6/c Moparumora .M. (kadeapa MeHeKMEHTa B
conpasbHOM cepe, Boicias mkosna OTKPHITHI MHCTUTYT MHHOBALIMOHHOTO, TEXHOJIOTMYECKOT0 U COLMAIBHOTO Pa3BUTHS),
GuMlIbragimova@kpfu.ru

1. IlepeyeHb MIAHNPYEMBIX Pe3yJIbLTATOB 00YYEHHs MO JUCIHHUILIAHE (MOIYJII0), COOTHECEHHBIX ¢ IVIAHUPYEeMbIMHI
pe3yabTatamu ocsoenusi OIIOII BO

OO6yyarnImuiics, OCBOUBIINE QUCIUIUTUHY (MOIYJIb), JOJIKEH 001a1aTh CIICAYIONMMA KOMITETCHITASIMU:

Mudp PacuudpoBka
KOMIIeTeHIHH npuooperaemMoii KoMIeTeHIUH
OIIK-7 CriocobeH oOecreunBaTh 6e30MacHOCTh 00CITYKUBaHUsI IOTPeOUTENEH U COOoICHUe

TpeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH HA OCHOBAHWH BBIIIOJIHEHNSI HOPM U ITPABHJI OX PAHBI
TpyZa ¥ TEXHUKH O€30MaCHOCTH

VK-3 CriocobeH OCYHIECTBJIATH COLIMAJIBHOC BSHHMOHeﬁCTBHe 1 pE€aJIM30BbIBATH CBOIO POJIb B
|KOMaH)Ie

OO6yuarnmuiicss, OCBOUBIINI JUCHUTUIAHY (MOIYJIb):
HoyokeH 3HATh:

- NIPUHIUITB OPraHU3aLUMK CTPYKTYPhl 0OCIY)KUBAHUSI C YYETOM IPUPOJHBIX M COLMATIBHBIX (PaKTOPOB, OCHOBBI COLIMAIBHOM
cTpaTU(UKaIMU U MOJEJIH TIOBEACHHSI OTPeOUTENIeH Pa3IMuHbIX COLMAJILHBIX TPYIII B CEPBUCHOM JESITEILHOCTY;

-0COOEHHOCTH U IICUXUUECKHE CBOMCTBA JINYHOCTU: HaIlpaBJI€HHOCTb, HOTp66HOCTI/I, MOTHUBBI, LICJIN; TEMIICPAMEHT, XapPaKTEP
M CIIOCOOHOCTH B TOM YHCIIE U COACPpIKaHNEC MOTI/IB&HI/IOHHOﬁ C(bepbl JIMYHOCTH, €€ XaPAKTEPUCTUKN

- COOTHOILIEHNE NPUPOIHBIX 1 COLIMATIbHBIX Cl)a](TOpOB B CTAaHOBJICHUU IICUXUKU; CTPYKTYPHBIE KOMIIOHEHTBI TICUXUKHU
YeJIOBEKa, OCHOBHBIE IICUXMYECKHE I03HABATEIIbHBIE TTPOLIECCHI (OIIYyILIEHHE, BOCIPUATHE, TaMATh, IPE/ICTaBICHHUE,
MBIIIIEHNe, BHUIMaHKE, Peub, BOOOpaKeHHe) U UX POJIb B OCYILECTBIEHUH NPOhEeCCHOHAIBHON ASSATEILHOCTH B 00J1aCTH
cepBHuca.

-cnetprKy ¥ OCOOEHHOCTH TEXHOJIOTHH TTPOLIECcca CEPBHCa;
- OpraHM3allMOHHBIE OIPAHUYEHUS U BO3MOKHOCTH 3(D(PEKTUBHOTO YIPaBJIEHUsI B CEPBUCHOM AEATEIbHOCTH;
- OpraHM3alMoHHbBIE OCOOEHHOCTHU OTpaciiel cpepbl YCIIyT U CEPBUCHOM AEATEIbHOCTH.

JHoKeH yMeTs:

- OIpeJeNATh U JaBaTh OOBEKTUBHYIO OLCHKY BaXHEHIIIMM KOMIIOHEHTaM MOJE/H MOBeEHHUs IOTpeOUTeNel B CEpBUCHON
JEeTeIbHOCTH ¢ yueToM (haKTOPOB;

- JaBaTb [CUXOJIOTUYECKYIO XaPAKTEPUCTUKY JIMYHOCTU HOTpeGI/ITCIIﬂ (TeMnepaMeHTa, CHOCO6HOCTeﬁ), HCIIOJIb30BAaTh
Ppas3IMIHbIE UICTOYHUKN I/IH(I)OpMaLlI/II/I 1o O6’[)CKTy cepBuUcCa;

- BBISIBJIAIT TPYIIIOBBIE ¥ MHAMBU/LyaJIbHBIE PA3INUMsl OTPeOUTEICKOrO MOBEACHNU;

- TeH/IEHLIMM Pa3BUTHUS CEPBUCHOM EsATEIbHOCTH, OOCITYKUBAHUSI, OTPaKAIOIINE POCT POJIU YCIIYT;
- (hopmupoBaTh 3PPEKTUBHYIO TPAKTUKY YIPABICHUN OPTaHU3AIMSIMHA CEPBUCHBIX IPEIIPUSTHI;
- OpraHU3aLMOHHbIE OCOOEHHOCTU OTpacyell chephl yCIyr U CepBUCHOM AEATEIbHOCTH.

HoyokeH BlajeTh:

-HaBBIKAMH [TPUMEHEHMS HH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHMI C YYETOM OCHOBHBIX TPeOOBaHUIA
UH(DOPMAIMOHHOM Ge30MacHOCTH B (POPMUPOBAHMU MOJIENH TIOTPEOUTENSI YCIIyT;

- HaBbIKaMM peliaTb CTAHAAPTHBIC 3aJa4YU B CCpBI/ICHOﬁ J€ATCJIBHOCTH HAa OCHOBE I/IH(l)OpMEIL[PIOHHOfI nu 6H6HPIOFP&(I)I/I‘ICCKOIZ
KYJIbTYPbI C IPUMEHECHUEM I/IHq)OpMaL[I/IOHHO-KOMMyHI/IKaLII/IOHHHX TCXHOIIOFI/Iﬁ;

- HaBBIKAMU BBISIBJIATH OCOOEHHOCTH (hOPMUPOBAHUSI MOJIENIN NIOTPEOUTENS YCIIYT;

-HaBbIKaMM BBIABJIATH KJIIIOYEBLIC (baKTOpI)I 3(1)(1)8KTI/IBHOCTI/I CHCTEMBI KJIMEHTCKUX OTHOIIEHHI C y4yeTom TpC6OBElHI/Iﬁ
HOTpC6I/IT€JIH B CepBHCHOﬁ OCATCIIBHOCTH

-HaBbIKaMU HAXOJAWUTb ONITUMAJIbHBIC ITYTU INOBLIICHUSA SCb(beKTI/IBHOCTI/I CCpBVICHOﬁ JACATEJIbHOCTU U MOJTyYEHUA l'lpl/l6I)I.]'ll/I;
-HaBbIKaMU OIIPECJICHUS 1 CBOCBPEMEHHO BbIABJIICHUA (I)aKTOpOB, BJIMAIOMINE HA BEJIMYUHY HOIIy‘IaCMOIjI HpI/I6]>II[I/I 1o
KOHKPETHBIM BUaM MPEAOCTABISAEMBIX YCIIYT.

-HaBBIKaMU (pOpMUPOBAHUS MOZIENH TOTPEOUTENS YCIIYT C YYETOM COOTHOIIEHHH (paKTOpOB (IPUPOJHBIX, COLUAIBHBIX,
MICUXOJIOTMYECKUX ), HaBbIKaMu TpUMeHeH!s TEXHOJIOTHIA Mpoliecca cepBHca ¢ y4eTOM JUBepCH(PUKALN CEPBUCHOM
JesTeIbHOCTU
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2. MecTo nucuumjauabl (MoayJs) B ctpykrype OIIOII BO

HanHas quciMIuivHa (MOAyJib) BKmoveHa B pazaen "b1.0.15 Jucrurmiuasl (Moayan)" 0CHOBHOM MpogeccoHaIbHON
ob6pazosarenbHOl nporpammsl 43.03.01 "Cepauc (CepBUC 1 UHAYCTPHSI TOCTETPUMMCTBA)" U OTHOCUTCS K 00sI3aTeIbHON YacTh
OIIOII BO.

OcBauBaercd Ha 1 kypce B 2 cemecTpe.

3. O0peM qucHUIIIMHBI (MO/IYJIsI) B 3aY€THBIX €IHHHIAX ¢ YKa3aHHEeM KOJINY€eCTBA YaCOB, BblIeJIEHHbIX HA
KOHTAKTHYIO PadoTy 00yJaomuxcsi ¢ mpenojaapareJemM (Mo BHAaM y4eOHbIX 3aHSTHII) 1 HA CAaMOCTOSATENLHYIO
padoTy obyuarommxcs

O061m1ast TPyIOEMKOCTh AUCIUIUTMHBI COCTaBIIsAeT 4 3a4eTHHIX (bie) enuHuIl(bl) Ha 144 vaca(oB).

KoHnraktHast padota - 64 yaca(oB), B TOM 4KcIie JeKIuu - 32 yaca(oB), MpakTUIeCKHe 3aHsTus - 32 yaca(oB), JaOOpaTOpHbIe
padotsl - 0 yaca(oB), KOHTPOJIb CAMOCTOSITENILHOW paboTh - O yaca(oB).

CamocrositenbHas padota - 80 yaca(oB).
Kontpons (3auér / a3x3amen) - 0 gaca(oB).
dopMa MPOMEKYTOUHOTO KOHTPOJIST IUCIUTUTHHBL: 3a49eT C OIIEHKOM BO 2 cemMecTpe.

4. Coneprxanue QUCHUNUINHBI (MOAYJs), CTPYKTYPUPOBaHHOE IO TeMaM (pa3jiejiaM) ¢ yKa3aHHeM OTBEJIEHHOT0 Ha
HHX KOJIHYECTBA aKaJeMHYECKHX YaCOB 1 BHAOB YU4eOHBIX 3aHATHI

4.1 CTpykTypa 1 TeMaTH4eCKHIi IVIaH KOHTAKTHOW M CAMOCTOATEJbHONH PA6OThHI 0 AV CHHUIINHE (MO/IYJIIO)

Bujbl 1 yacbl KOHTAKTHOM PadoTHI, Camo-
HX TPYJ0E€MKOCTH (B yacax) CTOSI-
N Pa3znennl iucuununns: / Ce- |Texmun,VIexnun|IIpaxTu-[IIpakru-JIadopa-Iagopa-| TeJb-
Mo ayJist MECTP| Bcero | B3J. |4YecKue | Yyeckue |TOpHbIe |TOpHbIe | Hasd
¢opme BanaTHsA,| B 3J. |[padoThL,| B3I pa-
Bcero | cgopwme | Bcero |¢popme | 00Ta
1 Tema 1. [Tonsitue 00 ycityre u cepBUCHOM 2 6 0 6 1 0 0 16
JesTeIbHOCTH.
2 Tema 2. Pazutre cepsl yCIyT v CepBIUCHON 2 6 0 6 1 0 0 16
JesITeTbHOCTH
3 Tema 3. OcOOEHHOCTH CEPBUCHOM JIeATEIBHOCTH 2 6 0 6 2 0 0 16
Tema 4. CTpyKTypa CepBUCHOU IEATETLHOCTH 1
4. |ynoBieTBopeHue NoTpedHOCTER 2 6 0 6 2 0 0 16
5 Tema 5. KUOHTaKTHaH 30Ha Kak cepa peanuszanuu 2 ] 0 ] 2 0 0 16
CEpPBUCHOM JIESITEIbHOCTH.
MToro 32 0 32 8 0 0 80

4.2 Coaep:kaHue JUCHUILIMHBI (MOIYyJIs1)
Tema 1. IloHsiTHE 00 yCJIyre H CEPBHCHOM /1€ SITEJbHOCTH.

CyIIHOCTB yCIIyTH B CEPBUCHOM JIESITEIbHOCTH. DBOJTIOINS Pa3BUTHS CepBUCHON AestenpHocTH B Poccnn. Cepa
MaTepuajJbHOro pon3BoacTBa. Kiaccudukanus ycayr u cepBUCHOM aesTeabHOCTH. PyHKIMM chepsl yCIyT B CEpBUCHOM
JestenbHOCTH. Kitaccndukanus yciyr 1 cepBUCHOMN JiesiTensHOCcTH. O0IIepoccuiickue KIacCH(pUKaTopsl yCIIyT HaceJIeHHIO.

Tema 2. PazButue cpepbl ycJayr 4 CEpBHUCHOM JeATeJbHOCTH
PasButue cepsl ycyr B YCIOBHSIX COBPEMEHHOTO phiHKA. KayecTBO yciyr u 00Ciy KuBaHue

dynkuroHnpoBaHue cepbl 0OCTYKUBAHUS M CEPBUCHON AeaTebHOCTH. KynbTypa 00cyKuBaHus Kak 0a30BbIi 3JIEMEHT
KayecTBa 00CITy)KUBaHUS B CEPBUCHOMN JesTebHOCTH. CrocoOs! U (popMbl OpraHU3alMy 00CTyKMBaHUS OKa3aHUS YCIIYT B
CEpBUCHOM JIeATEILHOCTH (Ha IpUMepe)

OcobeHHOCTH MPOoheCcCHOHANLHOTO TIOBE/ICHNS B chepe cepBuca (Ha mpuMepe).

Tema 3. Oco0€eHHOCTH CEPBUCHO AeATEILHOCTH
OcoGeHHOCTH pa3BUTHUsI cpepbl YCIYT B CEPBUCHOM JIESITETbHOCTH.
CereBble CEpBUCHBIE KOMITAHUU: ITPOOJIEMBI 1 OCOOEHHOCTH Pa3BHUTHSL.
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DeKTpOHHAS] KOMMEPIIHS KaK YacTh CEPBUCHOM JIESITEIbHOCTU B COBPEMEHHOM OOIIIECTBE.
[{udpoBbie TEXHONOTUK ¥ KOMMYHHKAILMSI: STHYECKUE OCOOCHHOCTU OPraHU3aluu CBSI3H.
dpaHyaii3uHT- Kak (hopMa opraHu3anuy Ou3Heca (Ha mpuMepe opraHu3anuii chepsl yeuyr).

Tema 4. CTpyKTypa CepBUCHOII JeATEILHOCTH 1 YI0BJETBOPE€HNE MOTPEeOHOCTEN

Crienduka OKa3aHusi pa3IMYHbIX YCIyT B CEPBUCHOM J€ATEIbHOCTH.

[porpeccuBHbIe 1 THHOBALMOHHBIE (DOPMBI 0OCITY ) KUBAHH: BO3MOKHOCTHU U TEPCIEKTHBHI IPUMEHEHNsI (Ha mpuMepe cepsl
ycIayr).

B3auMoOTHOIIIEHHS CrielaIncTa B cpepe cepBrca U KJIMEHTa B MPOLIECCe OCYIIECTBICHUS CEPBUCHON [ TeIbHOCTH.

D ek TUBHOCT CEPBUCHOM NESITEIBHOCTU B MIPEIOCTABICHUM YCIIYTH.

Tema 5. KonTakTHas 30Ha Kak c(epa peaqu3anuu CePBUCHO JeATeJbHOCTH.

OG6cinyxBaHue Kak cepBrcHast cuctema. CucTeMa CEpBUCHBIX OIepallvii.

Cucrema npepoctasienus yciayr. Cucrema MapkeTuHra yciyr. KonraktHast 30Ha (o6ume nososxenusi) IIpocrpancTBo
KoHTakTa. [Ipoliecc KOHTaKTa MeX/ay KJIMEHTOM U UCTIOJHUTENIEM

Coneprxanue koHTakTa. Pabota ¢ xanodbamu norpeduteneii. [Ipunummst 3¢ ek THBHOTO peleHus: KOHGIMKTHBIX CUTYaIUH.

5. lepedyeHb y4eOHO-METOAYECKOTO 00€eCIeYeHHS UIA CAMOCTOSITEJbHOM PAa00THI 00yJammuXcs mo
JUCHUIINHE (MOLYJII0)

CamocrosiTenpHas padoTa 00yJalomMXCsl BBITIOJIHSETCS M0 3aJaHHI0 U ITPY METOIMUYECKOM PYKOBOJICTBE ITpero/iaBaresisi, Ho 6e3
€ro HemocpeAcTBeHHOro yuacTtust. CamocrosTenpHas paboTa MoipasaensieTcss Ha CaMOCTOSTENbHYIO paOOTy Ha ayIMTOPHBIX
3aHATUSIX M HA BHEAYIUTOPHYIO CAaMOCTOSTENIbHYIO0 paboTy. CamMocTosiTesbHast paboTa 00yJaloIMXCsl BKIIOYAET KaK MOJTHOCTHIO
CaMOCTOSITEJIbHOE OCBOEHHE OTIEJbHBIX TeM (Pa3/esioB) JUCHMIUIMHBI, TaK U TPOPadOTKY TeM (pa3JiesioB), OCBANBAEMbIX BO
BpeMsI ayJUTOPHOM paboThl. Bo Bpems caMocTosTeIbHOM paboThl 00YYaIOIIMEcs! YUTAIOT U KOHCTIEKTUPYIOT YUeOHYI0, HayIHYIO
Y CIIPABOYHYIO JIMTEPATYPY, BHIIOIHSAIOT 331aHMsI, HATIpaBJIEHHbIE Ha 3aKpeTUIeHNne 3HaHWI M OTpabOTKy YMEHHI U HaBBIKOB,
TOTOBSTCS K TEKYIEMY M TPOMEKYTOUHOMY KOHTPOJIIO IO JUCIUIUIMHE.

OpraHu3anys caMOCTOSTEIbHONH padoThl 00yUAIOIIMXCS perJlaMeHTHPYeTCs HOPMaTHBHBIMH IOKyMEHTaMHU,
y4eOHO-METOIMUYECKOI INTepaTypoil ¥ SJEKTPOHHBIMI 00Pa30BaTE/IbHBIMK PECYPCaMHU, BKIIIOYASL:

[Nopsiiok opraHu3aliK 1 OCYIIECTBICHIS 00pa30BaTEIbHOM AeSATEIFHOCTH O 00pa30BaTEIbHBIM ITPOrpaMMaM BBICIIIETO
o0pa3oBaHus - IporpaMmam OakajlaBpuara, mporpaMmMam CrielMajuTeTa, IporpaMMaM MariucTparypsl (YTBEpKIEH MPUKa30M
MunucTepcTBa HayKu 1 BhIcIero oopaszoBanus Poccuiickoii @eneparvin ot 6 anpesst 2021 roga Ne245)

IMucemo MunuctepcrBa odpaszoBanust Poccuiickoit ®eneparin Nel14-55-996un/15 ot 27 nosi6pst 2002 r. "OO6 akTHBU3AIMA
CaMOCTOSITEJILHOW paOOThI CTY/IEHTOB BHICIIIMX YIeOHbBIX 3aBe/ieHuit"

VYcraB (peaepanbHOro rocyJapcTBEHHOTO aBTOHOMHOTO 00pa3oBaresibHOro yupexaenus "Kazanckuii (ITpuBomkckmii)
(penepasbHbIil yHUBEpCUTET"

[paBua BHyTpEHHEro pacrnopsjka (eaepaabHOro rocy1apcTBEHHOr0 aBTOHOMHOTO 00Pa30BaTENIbHOTO YUPEKJEHHs BBICLIIETO
npodeccroHanbHOro oopazosanus "Kazanckuii (ITpuBomkckuit) genepaibHblii yHUBepcUTeT"

JlokanbHble HopMmaTuBHBIE akThl Kazanckoro (ITpuBoskckoro) deaepaibHOro yHUBEpCUTETa

6. ®oH/] OLIEHOYHBIX CPEJICTB MO JUCIUIINHE (MOIYJII0)

POoHJ1 OLIEHOYHBIX Cpe€aCTB IO AUCHUIIMHE (MOI[yJ'HO) BKJIIOYACT OLECHOYHBIE MaTe€pHaJibl, HAITIPABJICHHBIC Ha ITPOBEPKY OCBOCHUA
KOMHCTCHHHI;'I, B TOM 4YUCJIE 3HaHHﬁ, yMeHI/Iﬁ Y HaBBIKOB. ®OH/I OLIECHOYHBIX CpE€ACTB BKIIIOYAET OUEHOYHLIC CPEACTBA TEKYIIECTO
KOHTPOJIA U OLICHOYHLIE CPEACTBA HpOMe)KyTO‘lHOﬁ aTTeCTalluu.

B ¢oHIe o1eHOYHBIX CPENICTB COAEPKUTCS ceayoIas HHPOPMaITHs:

- COOTBETCTBUE KOMIIETCHITNI TUIAHUPYEMBIM pe3yJIbTaTaM 00yUYeHHs IO TUCIUIUTHHE (MOJYJII0);

- KpUTepHH OlleHUBaHUS c(DOPMUPOBAHHOCTH KOMITETEHITHIA;

- MeXaHu3M (hOPMHUPOBAHHMSI OIIEHKH M0 JUCHUILTAHE (MOIYJIO);

- OTHCaHMe MOPsIAKa IPUMEHEHUS | TIPOIIEAYPHI OIICHIUBAHUS IS KKIOTO OIICHOYHOTO CPE/ICTBA;
- KpUTEPHHU OLICHUBAHMSI [JTs1 KaXJOr0 OLIEHOYHOTO CPEICTBA;

- COACPIKAHNEC OLEHOYHBIX CPEACTB, BKJIIOYaA TpC6OBaHI/IH, MMPEeAbABIIACMbIC K HeﬁCTBHHM 06y11a101111/1x05{, AE€MOHCTPUPYEMbBIM
pe3yjibTaTaM, 3alaHuA pa3IMYHbIX TUIIOB.

DOoH/1 OIIEHOYHBIX CPEACTB M0 AUCHUILIMHE HaxoauTcs B [IpunokeHnu 1 kK mporpaMMe AUCHUILIMHBL (MOYJIO).

7. IlepedeHnb JATEPATYPHI, HEOOXOTUMOM JJIsT OCBOEHHS U CIUILINHBI (MO TyJIs)

SAEKTPOHHBH
Crpauuna 5 u3 9. Il YHHBEPCHTET

ARl s DFMALMOHHD AHATYTAHEC AR SACTEMA Kb



Iporpamma pucimruiunel "CepucHas gesarensHocTs'; 43.03.01 "Cepsuc'.

OcBoeHMe JUCIMIUIMHBL (MOJIYJIs) PEAToJiaracT u3yuyeHne OCHOBHOM 1 JIONIOJIHUTEIIbHON yueOHOM nTepatypsl. Jlnteparypa
MOXKET OBITh JIOCTYITHA 00YYaIOIIMMCsI B OTHOM U3 JIBYX BApUAHTOB (JIMOO B 0O0MX U3 HUX):

- B 9JIEKTPOHHOM BHJIE - Yepe3 K TPOHHbIE OMOINOTEUHbIE CHCTEMBI Ha OCHOBAHHH 3aKTi0YeHHbIX KPY 10roBopos ¢
MPaBOOOJIAJATEISIMHU;

- B leyaTHOM Bujie - B HayuHoit 6ubimoreke um. H.U. Jlo6aueBckoro. OOydJaromiuecs moy4yanT YIeOHyI0 JIUTepaTypy Ha
aOGOHEMEHTE IO YUTATEILCKUM OMJIeTaM B COOTBETCTBHU C TIpABHJIAMK TIOJTb30BaHUsI HaydHO!H OHOIMOTEKON.

DJIeKTPOHHBIE U3JAHUS JOCTYIHBI AUCTAHLIMOHHO U3 JII00OW TOYKHM MPU BBEICHUN 00YYaIOIIMMCS CBOETO JIOTUHA U MapoJis OT
JIMYHOTO KaOuHeTa B cucteMe "DNeKTpOHHBIH yHUBepcuTeT" . [Ipy HCONb30BaHUM TTEYATHBIX U3AaHUN OMOIMOTEUHbIN (hOH]T
JIOJDKeH OBbITh YKOMILIEKTOBAaH UMUK U3 pacuera He Menee 0,5 sx3emriuisipa (uist ooydamonmxcs o PI'OC 3++ - He menee 0,25
9K3eMIUIAPA) KaXKIOrO U3 U3JaHUI OCHOBHOM JIUTEPaTyphl M He MeHee 0,25 aK3eMIIspa JOTOIHUTEIFHOH JIUTEpaTyphl Ha
Ka)k10ro 00y4Jalomerocsi U3 4cia Juil, OJHOBPEMEHHO OCBAMBAIOIIMX JAHHYIO AUCLMIUIMHY.

[epeueHb OCHOBHOI 1 JOTIOJHUTENBHON YUeOHOM IMTEpaTypbl, HEOOXOIMMON [JIsi OCBOSHUS JUCIMIUTMHBI (MOJLYJIs), HAXOIUTCS
B [Ipusoxennu 2 k paboyelt mporpamMmMe JUCHUILTMHBL. OH MOJIEKUT OOHOBJICHHIO TPY N3MEHEHNH YCIIOBUiA 10roBopoB KOV ¢
npaBooOJIagaTes sIMU JIEKTPOHHBIX M3/IaHWI U IPY U3MEHEHNH KOMIUIeKToBaHus (oHnoB HayuHoi 6udmmorexn KOV,

8. Ilepeuenn pecypcoB HH(OPMATHOHHO-TEJIEKOMMYHUKAIMOHHOM ceTn ""MHTepHET'', HE00X0AMMBIX IJIsI
OCBOEHHUS JUCITHILIAHBI (MO TyJIsT)

Enunoe oKHO JIocTymna K o0pa3oBarelibHbIM pecypcam - http://window.edu.ru/window
Karasor o6pa3zoBatensHbIX pecypcoB cetn MHTepHeT - http://katalog.iot.ru/

Busut Tarapcran - https://visitkazan.ru/

Koncyasrant Ilmoc - http://www.consultant.ru

9. MeToanuecKne yKa3aHHA UIA 00yUJaIOMMXCs M0 0CBOEHHIO JUCIHUIIAHBI (MOXyJIsT)

Bujg paéor MeToanuyeckue peKOMeHIaluu

JIEKIHH Te3ucHO opOPMUTH KOHCIIEKT JieKInid. [opabaThiBaTh KOHCIIEKT JISKIIUH, [eNasi B HeM COOTBETCTBYIOIINE 3AMUCH
VI3 JIUTEPATYPbl, PEKOMEHIOBAHHO! IPEMoaBaTeieM U IPeLyCMOTPEHHO! yueOHO nporpamMmoi. IToaroToBuTh
TE3UCHI /151 BBICTYIUICHUH 110 BCeM YUeOHBIM BOIPOCAM, BBIHOCMMbIM Ha cemuHap. [IpernonaBaresb cocTapisieT
iaH paboThl HA JIEKIMH, B KOTOPOM OMPEIEISIOTCS] OCHOBHBIE MTYHKThI IIPECTOSAIIEH MOATOTOBKH.

MpakTUYecKre | B Xoze MoAroToBKM K MPaKTUYECKUM 3aHATHAM U3YYUTh OCHOBHYIO JIUTEPATYpy, O3HAKOMHUTBCS C

3aHATHS JOTIOJTHUTEILHOM JIMTEPaTy POy, HOBBIMH ITyOIMKAMAME B IEPUOANYECKUX U3JIAHMSX: KypHAIaX, ra3eTa, v T.1.
ITpu 3TOM ydecTb peKOMeHIAlMH NpenojaBaTess 1 TpeboBanHus yueOHoii porpammel. [IpenonaBatess
COCTaBJISIET IUIAH PAOOTHI, B KOTOPOM OIPEAIEIISIOTCS] OCHOBHBIE ITYHKTHI IIPEACTOSIIEH ITOATOTOBKH.
B xone MoaroToBKM K NPaKTHYECKUM 3aHATUAM B JIEKTPOHHON (pOpME M3yUHTh OCHOBHYIO MTPEeICTaBICHHBII
JIEKIJMOHHBIIA MaTepHall, OCHOBHYIO JIUTEPATYpy, O3HAKOMUTBCS C JIOTIOJHUTEIBHOM JINTEPaTypPOid, HOBBIMH
MyOJMKAMAMY B IEPUOANYECKUX U3AHUSX: KypHAIaX, razera, 1 T.4. [Ipr 3TOM y4ecTb peKOMeHIaIrH
nperojaBaTest 1 TpeboBaHus yueOHOi porpaMmel. [IpernopaBaTens cocTaBiser 1aH padoThl, B KOTOPOM
ONPEIeNSI0TCS OCHOBHBIE ITyHKTHI IPEICTOSMEH NOAroTOBKH. BaM HE0OX0AMMO O3HAKOMHTCS C YKa3aHHBIMU
HIDKE 33/IaHMEM B JJAHHOW TeMe U JaTh pa3BepHYTHI OTBET B 3JIEKTPOHHOM BHIe. BoinonHeHHy0 padoty Bol
MIpUKpeIUIsieTe K caMoMy 3aganuio B popmare pdf., word. 3aganus B qanpHeHeM OyIyT IPOBEPEHHI
MIperojaBaTeIeM Ha OYHOM 3aHATHH.

€aMoCTOsI- CBoOeBpeMeHHOE 1 KaYeCTBEHHOE BBITIOJIHEHUE CAMOCTOSITEIbHOU padoThl Ga3HpyeTCsl Ha COOMIOICHIUN
TeJbHAS padoTa | HACTOAIIMX PEKOMEHIALINIA 1 U3yYEeHUH PEKOMEHIOBAHHON JiuTepaTyphl. CTYIEHT MOXET JOTOJHUTD CITUCOK
UCIIOJIb30BAHHOM JIMTEPATY Pl COBPEMEHHBIMU UCTOYHUKAMH, HE TIPEICTABIEHHBIMY B CIIMCKE PEKOMEHIOBAHHOM
JIMTEPATYPHI, U B JAJIbHEMIIIEM UCIIOJIb30BATh COOCTBEHHbIE MMOArOTOBJIEHHbIE YUeOHbIE MATEPUAIIB TIPH
HAMUCAHUK PadoT.

3aver ¢ oreHKoii| [Tpi moaroToBKe K 3a4eTy C OLEHKOH 00yJaoyecss BHUMATEbHO N3YYaloT KOHCIIEKT, MATEePHAIIBI IIPAKTHYECKHX
Y CaMOCTOSITEIIbHBIX 33/1aHNH, PEKOMEHIOBAHHYIO JIUTEPATypy 1 JIealoT KpaTKHe 3aIliCH MO KakJIOMY BOTIPOCY.
Takasi MeTOJMKa NO3BOJISIET ITOTYYUTh ITPOYHBIE H CUCTEMAaTU3UPOBAHHbIC 3HAHMsI, HEOOXOIMMBbIE Ha 3a4eT C
OLIEHKOM. BOITpocH! K 3a4eTy ¢ OIeHKOH Mpe/cTaBIeHs! B paboyell mporpaMMe JUCIUTUIHBL.
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10. Ilepeyens nH(MOPMANHOHHBIX TEXHOJIOTHI, HCHOJb3YEeMbIX IPH OCYIIEeCTBJIEHHH 00Pa30BaTeJILHOr0 Mponecca
o JUCHHILUINHEE (MOAYJII0), BKJIIOYAsl IepedeHb NPOrpaMMHOro odecnedeHnst 1 HH¢ OpMaMOHHBIX CIIPaBOYHBIX
cucrTeM (IpH HEO0OXO0UMOCTH)

[NepeueHs MH(MOPMAITMOHHBIX TEXHOJIOTUH, MCIOJIb3YEMBIX ITPY OCYIIECTBIEHUH 00pa30BaTEIbHOTO MPOIEcca MO JUCIUIUIIHE
(Momym0), BKJTIOYast IlepedeHb MporpaMMHOro odecrieueHns: 1 MH(OPMALIMOHHBIX CIIPABOYHBIX CUCTEM, MPEACTABIIEH B
[punoxennu 3 k pabodeil mporpamme TUCHHUIUIAHBI (MOAYJIS).

11. Onncanne MaTepHaJIbHO-TEXHHYECKOM 0a3bl, HEOOXO0 MO /IJIsl 0CYIIeCTBJIEHUSI 00Pa30BaTEJILHOTO
npoiecca no JUCIUIIn"e (MoJayJai0)

MaTCpI/IEU'[I)HO-TGXHI/I‘ICCKOC obecrieueHre 06pa30BaT€J’[bHOFO mnpomnecca 1no AMCuuIinHe (MO,HyJ'[IO) BKJIIOUaET B ceOs cilenymomue
KOMIIOHCHTHI:

INomelneHyst AJst CAMOCTOATENBHOM PaOOThI 00YUaIOIIMXCsl, YKOMIUIEKTOBAHHBIE CIIELMAIM3HPOBAHHOM MeOebIo (CTOJIBI U
CTYJbs1) ¥ OCHAIIIEHHBIE KOMITBIOTEPHON TEXHUKOW C BOZMOKHOCTBIO MOAKIIOUeHus1 K ceTu "MHTepHeT" u obecriedyeHreM JocTyra
B JIEKTPOHHYIO MH(OPMAIIMOHHO-00pa3oBarebHylo cpeny KOV.

Y4eOHbIe ayTUTOPHH JIJIs1 KOHTAKTHOW pabOTHI C TIpenogaBaTesieM, YKOMIUIEKTOBAHHbIE CIICIMATM3UPOBAHHON MeOeIThio (CTOJTBI
U CTYJIbSI).

Kommnblotep u puHTEp 1T pacnevyaTky pa3JaTOYHbIX MAaTEpPUAIOB.

MynabTuMeauiiHas Ay AUTOPUSL.

12. CpeIICTBa ajantanvm npenoaaBaHud U CHUIIVIMHBI K HOTpeﬁHOCTHM oﬁyqalonmxc;[ HHBAJUIA0B U JIUII C
OrpaHU4Y€¢HHBIMHA BO3MOKHOCTAMMU 310POBbS

HpI/I HCO6XOJII/IMOCTI/I B O6pa3OBaTeHLHOM nponecce MpUuMEHAITCA CIICAYIOIUE METOAbl U TEXHOJIOTMH, 06J'IGFLIEHOH_II/IC
BOCIIpUATUE HHCbOpMaHPII/I O6y‘-laIOI_HI/IMI/IC${ HWHBAJIMAAMU U JIMIAMU C OI'PAaHUYCHHBIMU BO3MOKHOCTAMU 3JO0POBbA:

- CO3/J]aHKE TEKCTOBOW BEPCUHM JIDOOTO HETEKCTOBOTO KOHTEHTA [IJIs1 €0 BO3MOXKHOTO MPeo0pa3oBaHusl B albTePHATHBHBIC
(bopmbl, yIOOHBIE 1JTs1 Pa3IMYHBIX MOJIb30BATENCH;

- CO3/]aHKe KOHTEHTA, KOTOPBI MOXHO MPEJCTaBUTh B Pa3IMYHBIX BUIAaX O€3 MOTEpH JAAHHBIX WM CTPYKTYPHI, IIPEIyCMOTPETh
BO3MOXKHOCTh MacCIITaOMpPOBaHHUsI TEKCTa M M300pakeHNH Oe3 IOTepy KayecTBa, MpelyCMOTPETh IOCTYITHOCTD YIIpaBJIeHHsI
KOHTEHTOM C KJIaBUATypBHl;

- CO3/IaHMEe BO3MOKHOCTEH [JIs1 00yYaIOIIMXCsl BOCHPHHUMATD OJIHY U Ty ke MH(MOPMALIMIO M3 Pa3HbIX HCTOYHUKOB - HALIpUMeEp,
TaK, YTOOBI JINLA C HAPYIICHUAMH CJIyXa MOTy4Yaad MH(POPMALMIO BU3YaJIbHO, C HAPYIICHUSAMH 3PEHUS - ayJUAIbHO;

- IPUMEHEHUEC MPOrpaMMHBIX CPEICTB, 06CCHC‘{I/IBa}OI_[II/IX BO3MOXHOCTb OCBOCHUA HABBIKOB U yMCHHI;'I, CpOpMI/IpyeMI)IX
)II/ICHPIHJIPIHOﬁ, 3a CUeT AJIbTCPHATHUBHBIX CHOCO6OB, B TOM YMCJI€ BUPTYaJIbHbIX na6opaTopI/1171 1 CUMYJIALIMOHHBIX TCXHOHOFHﬁ;

- IPUMCHEHUC JUCTAHIIMOHHBIX 06paSOBaTCHLHHX TEXHOJIOTHI JUIA Tiepeiavn HH(bOpMaLIHPI, OpraHu3alv pa3janvHbIX (bOpM
HHTCpaKTHBHOﬁ KOHTaKTHOM pa6OTBI 06yqa10mer0051 C IpenogaBarejeM, B TOM 4UCIIE BC6I/IHapOB, KOTOPBIC MOTYT OBITH
HCIOJIb30BaHbl JId IPOBEACHU A BUPTYAJIbHbIX JICI(LIPIIZ C BOBMOJXHOCTBIO B3aPIMO,I[6ﬁCTBHH BCEX YYACTHUKOB JUCTAHIMOHHOI'O
O6y‘ICHI/I${, MMpOBEACHUA CEMUHAPOB, BBICTYIUICHUA € JOKJIalaMU U 3allIUTHI BBITIOJTHECHHBIX pa60T, poBEACHUSA TPCHUHI'OB,
OpraHu3anuun KOJIJIEKTUBHOMR pa6OTI>I;

- IPUMEHEHHe JTUCTAHIIMOHHBIX 00pa30BaTesbHBIX TEXHOJIOTHH Il OpraHu3auy opM TEKYIIEro ¥ MpoMeKyTOUHOrO
KOHTPOJIS;

- YBEJIMYCHUE TPOAOJLKUTEIIBHOCTU CIaYN 06y‘laIOH.[I/IMCH HWHBAJIMAOM WJIA JIMIIOM C OI'PAaHUYCHHBbIMU BO3MOKHOCTAMUA 3J0POBbA
(bOpM HpOMC)KyTO‘IHOﬁ aTTECTAalluU 110 OTHOIICHUIO K YCTaHOBHCHHOﬁ MMPOAOJIKUTEIIbBHOCTU UX CAAYN:

- IPOAJOJIKUTEIIbHOCTU CAaYN 3a4€Ta WM FK3aMeHa, IMPpOBOAMMOIO B MMMCbMEHHOU (bopMe, - He Oonee yem Ha 90 MUHYT;

- MPOIOJIKUTETBHOCTY TIOATOTOBKY 00yUAIOIIerocst K OTBETY Ha 3a4éTe WK 9K3aMeHe, IIPOBOIMMOM B YCTHOU (popme, - He
6osiee yem Ha 20 MUHYT;

- MPOAOJIKUTEILHOCTU BHICTYIUICHUs 00YYAIOIIEerocs MPH 3alUTe KypPCOBOM PadbOTH - He OoJjiee YeM Ha 15 MUHYT.

Iporpamma cocrariieHa B cootBeTcTBuM ¢ TpedoBaHusiMu PT'OC BO u yueOHbIM 1utanoM 1o Harpasienuio 43.03.01 "Cepsuc”
1 ipoprutio moArotoBky "CepBUC U MHAYCTPUS TOCTETPHAMCTBA" .
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Tpunoosicernue 2
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
F1.0.15 Cepsucnas dessimenvHocmu

IlepeyeHs JurepaTypbl, He0OX0UMOI ISl 0CBOEHHUS JUCIUILUITHHBI (MO /TyJjIs1)

Hanpasnenue noarorosku: 43.03.01 - Cepsuc
IIpocpuss noaroroBku:_ CepBUC M MHIYCTPHS TOCTEIPUIMCTBA

Kpanu¢ukanus BeITyCKHUKA:_OaKanaBpp

dopma 0OydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus1 Mo o0pa3oBaTesibHON nporpamme: 2024

OcHoBHas JuTepartypa:

1. Opranuzauus u IIAHUPOBAHKE JIEATETHHOCTU IPEANPUATHI cepBuca: ¥YueGHoe nocodue / T.H. Kocriouenko, H.IO.
Epmakoga, }0.B. Open u ap. - Crapormons: CTI'AY - 'CEKBOUS', 2017. - 138 c. - Tekcr: anekrponnsii. - URL:
https://znanium.com/catalog/product/976597 (nara obpamenus: 13.01.2024). - Pexxum goctyna: o noanmcke.

2. Ixym, T.A. CoBpemeHHbIe (pOpMBI OOCITYKMBaHHUSI B peCTOpPaHHOM OusHece: yyeOHoe rnocodue / T.A. Ixym, I'.M. 3aiiko. -
Mocksa: Maructp: UHOPA-M, 2024. - 528 c. - (bakanaspuart). - ISBN 978-5-9776-0369-0. - Tekct: anmexTponHsIii. - URL:
https://znanium.com/catalog/product/2079694 (nara odpamenus: 13.01.2024). - PexuM ocTymna: o MoArvcKe.

3. Yarmna, A.H. Crparternieckoe pa3BUTHE MTPEANPUATAN TOCTUHUYHBIX YCIyT HA OCHOBE PEIyTallMOHHOTO MOTEHIMAaa:
Mownorpacdus /A.H. Yammna, E.A. I'epacumoBa, A.I1. [llatpoga. - KpacHosipck: Cud. denepanbhsiii yu-1, 2016. - 160 c. -
ISBN 978-5-7638-3480-2. - Tekcr: anexkrponssii. - URL: https://znanium.com/catalog/product/967021 (gara
ooparmrennsi:13.01.2024). - Pexxum goctymna: 1o MOJIHCKE.

JomnoJHUTEILHAS IUTEpATypa:

1. JIanpay, 10.B. Teopus nponeccHoro ynpasiaenusi: MoHorpadus / 10.B. Jlsunay, .M. CraceBuu. - MockBa: UHOPA-M,
2024. - 118 c. - (Hayunas meicib). - ISBN 978-5-16-006400-0. - Tekcr: anexTpoHHsIi. - URL:
https://znanium.com/catalog/product/1830703 (nata obpamenust: 13.01.2024). - Pexum gocTymna: mo nojmucke.

2. TpoumxuH, B.B. KoonepatusHoe npeanprHUMAaTeIbCTBO KaK MHCTUTYT COLIMAIBHOTO Pa3BUTHSA: MoHOrpacus / B.B.
Tpommxun, E.B. Marysenko, JI.W. Hecreposa. - MockBa: PUOP: UH®PA-M, 2019. - 512 c. - (HayuHas mbicab). - [ISBN
978-5-369-01365-6. - Tekcr: anekrponnsiid. - URL: https://znanium.com/catalog/product/1002026 (nata oOpaiieHus:
13.01.2024). - Pexxum goctyna: 1o MOJMKCKe.

3. MexayHapoaHasi M perroHaJbHAS HHTETPAIUK: TIEPCIIEKTUBH U BBI3OBHI: COOPHUK HAYYHBIX cTaTedl MexIyHapOJHOMI
HayYHO-TIpaKTHYecKoi KoHpepenin (Mocksa, 20 mast 2016 r.) / mox o6m1. pen. B.B. Komnesoii, C.B. Jlackoser; PAHXulC.
- Mocksa: UHOPA-M, 2016. - 207 c. - ISBN 978-5-16-103430-9. - Tekct: anextponssiit. - URL:
https://znanium.com/catalog/product/851813 (nara obpamenus: 13.01.2024). - Pexxum goctyna: 1o noanucke.
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Tpunoosicenue 3
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
F1.0.15 Cepsucnas dessimenvHocmu

IIepevyens nH( OPMAMUOHHBIX TEXHOJIOTHIl, HCI0JIb3YE€MBIX /IJISI 0CBO€EHHUS JUCHUILUIHHBI (MOIYJIs), BKIIOYAsI
nepevyeHb NPOrpaMMHOrO 0OecneyeHns1 U HH(OPMAIMOHHBIX CHPABOYHBIX CHCTEM

Hanpasnenue noarorosku: 43.03.01 - Cepsuc

Ipoduns noxroroku: CepBUC U MHIYCTPUS FOCTENIPUMMCTBA

Kpanuukanus BeITyCKHUKA:_OaKanapp

dopma obydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus1 Mo o0pa3oBaTesibHON nporpamme: 2024

OcBoeHye JUCLUIUIHBL (MOYJIs1) MIPeAoaraeT HCIOJIb30BaHKE CIEAYIOIIEro IPOrpaMMHOrO 00ecreueH s 1
MH(POPMALIMOHHO-CITPABOYHBIX CHCTEM:

Oneparmonnas cucrema Microsoft Windows 7 Ipodeccnonansaast wim Windows XP (Volume License)

IMaket ocucHoro nporpammuoro odecrneuenust Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayzep Mozilla Firefox

Bpayzep Google Chrome

Adobe Reader XI umu Adobe Acrobat Reader DC

Kaspersky Endpoint Security ains Windows

Y4ebHO-MeToqruecKas JIMTepaTypa Uit JaHHOW JUCIUTUIMHBI UMEETCS! B HAJIMYUH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEMe
"ZNANIUM.COM", noctyn k kotopoii npenocrasiieH ooydaommmest. 95C "ZNANIUM.COM" conep:xuT Npou3BeaeHHs
KPYIMHENIINX POCCUIICKUX YUYEHBIX, PyKOBOJUTEJIEH FOCY JapCTBEHHBIX OPTraHoB, MperoAaBaTesiel BeIyIUX By30B CTPaHsbI,
BBICOKOKBAJIM(PUIIMPOBAHHBIX CIIEMAJIMCTOB B pa3IuuHbIX cpepax 6uzHeca. Ponp 6ubmmorekn chopMrpoBaH C yIeTOM BCEX
M3MEHEHNI 00pa30BaTeNIbHBIX CTAH/IAPTOB 1 BKJIIOYAET YIeOHNKH, YUeOHbIe TOCOOuSs, yUeOHO-METOANYECKHE KOMILIIEKCHI,
MoHorpacuu, aBTopedeparTsl, JUCCEPTALUN, SHIUKIONENH, CIOBAPH U CIIPABOYHNKH, 3aKOHOAATEIbHO-HOPMAaTUBHBIE
JOKYMEHTHI, CIIeLIaJIbHbIE TIEPHOINYECKUE U3AaHUS U U3aHN, BHITyCKaeMble M3/1aTeIbCTBaMU By30B. B HacTosiee BpeMs
3BbC ZNANIUM.COM cooTBeTcTBYeT BCeM TpeOoBaHUSIM (hefiepalIbHBIX TOCYJAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHJAPTOB
Bhiciiero oopasoanust (PI'OC BO) HOBOTO MOKOJICHUSI.
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