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Iporpamma muciruimab "KIMeHTOOPHEHTUPOBAHHBIH MOAXO/ B cepBUCHON Kommanuu''; 38.03.02 "MeHemkMeHT" .

Conep:xanue

1. TlepeueHb IMIAHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS 110 AUCHUIUIMHE (MOYJI0), COOTHECEHHBIX C IUIAHUPYEMBIMH Pe3yJIbTaATaMU
ocsoenus OIIOIT BO

2. Mecro pucuuruidasl (MoayJist) B crpykrype OITOIT BO

3. O0beM AUCLMIUTHHBL (MO/YJIsI) B 3a9YETHBIX €OUHULIAX C YKa3aHHEM KOJIMIECTBA YacOB, BbIICICHHBIX HA KOHTAKTHYIO paboTy
00yUaIIMXCs C TpernoaBareseM (1o BuiaM YUeOHbIX 3aHSATUN) ¥ HA CAMOCTOSITENIbHYI0 paboTy 00y4YaloIIuXcst

4. CopeprkaHue TMCUMIUTMHBL (MOJIYJIs1), CTPYKTYPUPOBAHHOE MO TeMaM (pa3fesam) ¢ yKa3aHHeM OTBEJEHHOrO Ha HHX
KOJIMYECTBA aKaJEMUUYECKUX YacOB M BUIOB YUEOHbBIX 3aHATHIA

4.1. CTpyKTypa ¥ TeMaTUYECKHI IJIaH KOHTAKTHOW U CAMOCTOSTEIbHOM pabOThI MO TUCIUILTHHE (MOJIYJII0)

4.2. CopepxaHuie AUCIUTLTAHBI (MOJTYJIs1)

5. TlepeueHpb yueOHO-METOAMUYECKOTO 00eceYeHH s /ISl CAMOCTOSATEIbHOM paboThl 00YYAOIIMXCS O JUCIUILTMHE (MOJYJIIO)

6. ®OH/1 OIIEHOUHBIX CPEACTB MO AUCIUILTIHE (MOYJTIO)

7. TlepeueHb UTEPaTyphl, HEOOXOJUMOM [J151 OCBOCHHS JUCHUILIMHBL (MOYJIs1)

8. IlepeueHnb pecypcoB HH(POPMAIIOHHO-TEJICKOMMYHHUKAIIMOHHON ceTr "VIHTepHeT", HEOOXOAUMBIX TSI OCBOCHUS AUCLIATUTAHBI
(Mopyns)

9. Meroauueckue yKazaHusi JUist 00Y4YaOIUXCsl TI0 OCBOESHUIO JTUCIMIUTUHBI (MOJIYJIs1)

10. Iepeyenb HMPOPMALIMOHHBIX TEXHOJIOTHIA, UCTIONB3YEMbIX MTPU OCYIIECTBIEHUH 00pa30BaTe/IbHOTO MpoLiecca 1o
JMCLUILIMHE (MOJYJII0), BKJIIOUAs MepedeHb MPOrpaMMHOro oOecrieveHrst 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM (TIpH
HEOOXOJUMOCTH)

11. Onucanue MaTepuaibHO-TEXHUYECKOUN 0a3bl, HEOOXOIUMOM JIIsl OCYILECTBIEHHS 00pa30BaTeIbHOTO MPOIIecca Mo
JUCLIUIUIAHE (MOAYJIIO)

12. CpeactBa agantanyy npenojaBaHust AUCHUIUIMHBL (MOAYJIs) K TIOTPEOHOCTSIM 00YYaIONIMXCsl UHBAJIMIOB U JIUL] C
OrpaHMYCHHBIMU BO3MOKHOCTSIMU 3[J0POBBS

13. ITpunoxenue Nel. PoHJ OLIECHOUHBIX CPEICTB
14. Tpunoxenune No2. [lepeueHsb uTepaTypbl, HEOOXOAUMOM /ISl OCBOSHUSI TUCHMIUIUHBI (MOJ1YJIs1)

15. TIpunoxenue Ne3. IlepeyeHs HH(MOPMALIMOHHBIX TEXHOJIOTUIA, UCMIOJIBb3YEMBIX AJI1 OCBOEHHS JUCLMILIAHBI (MOAYJIA),
BKJIIOYAsI TIepeveHb IIPOrpaMMHOT0 oOecriedeHHs 1 MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM
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IMporpamma auctuiiHb " KiMeHToOpreHTHPOBaHHBINA TOAX0[ B cepBUcHON Kommanun'; 38.03.02 "MenemxmenT".

[IporpaMmy AUCIUTUTHHEL pa3padoTaii(a)(u): cTapmvii mpernoaaBares, 6/c Moparumora .M. (kadeapa MeHeKMEHTa B
conpasbHOM cepe, Boicias mkosna OTKPHITHI MHCTUTYT MHHOBALIMOHHOTO, TEXHOJIOTMYECKOT0 U COLMAIBHOTO Pa3BUTHS),
GuMlIbragimova@kpfu.ru

1. IlepeyeHb MIAHNPYEMBIX Pe3yJIbLTATOB 00YYEHHs MO JUCIHHUILIAHE (MOIYJII0), COOTHECEHHBIX ¢ IVIAHUPYEeMbIMHI
pe3yabTatamu ocsoenusi OIIOII BO

OO6yyarnImuiics, OCBOUBIINE QUCIUIUTUHY (MOIYJIb), JOJIKEH 001a1aTh CIICAYIONMMA KOMITETCHITASIMU:

Mudp PacuudpoBka
KOMIeTeHIIN npuodperaeMon KOMIeTeHIINH
IK-6 BiiasieTh HaBbIKAMH YIIPABJICHUS CIIPOCOM U peajin3alyy KJIMEHTOOPUEHTHPOBAHHOTO MOIX0/1a
B OpraHu3aiusix cepsl yciyr

OO0yyarnInuiics, OCBOUBIINI TUCIMIUIAHY (MOJIYJIb):

JloJKeH 3HATh:

KJTIOYEBHIC XapaKTEPUCTUKU KIIMEHTOOPHUEHTHPOBAHHOTO TIOBeIeHNsI U (DAKTOPHI UX (DOPMHUPOBAHUS

KJTIOUEBBIE HAITPABJIEHUS KJIMEHTOOPUEHTUPOBAHHOCTH B CEPBUCHOU OpraHU3alliu

HaTIpaBJIeHUs] BIIVSTHAS TOTPEOUTENHCKOTO OITBITa Ha BO3MOKHOCTH Peau3alii KIMEHTOOPUSHTHPOBAHHOTO MTOAX0a
KpUTEPUH YIPaBJIECHUS JOCTYITHOCTh, HA/IE)KHOCTBIO 1 KAUECTBOM CEPBHCHBIX YCIIYT B CEpBUCE

JloKeH yMeTh:

yMETh

BBISIBJISITh KPUTHUYECKHE MTPELEIEHTH BO B3aMMOOTHOIIEHHUSIX C KJIMEHTaMHU CEPBUCHBIX OpPraHM3alii
NPUMEHSATh TEXHOJIOTUH KJIMEHTOPUEHTUPOBAHHOTO MTOJX0/a Ha MTPAaKTHKE

YIIPABIIATH KaJI0OAMH KIJIMEHTOB

YIPaBJIATh HOTPEOUTETECKAM ONBITOM

I[OIDKGH BJIag€Th:

BJIAJIETh

HaBBIKAMH YITPABJICHUS MTOTPEONTEILCKIMU PUCKaMu, (POPMHUPOBAHUS KIIMEHTOOPUSHTHPOBAHHOTO MOBE/ICHNS B CEpBUCE
HaBBIKAMM TIPEJOTBPAIIEHHsI TOTPEOUTETHCKIX PUCKOB

HABBIKAMU YIIPABJIEHUS] KpUTUUECKUMH TpelieJIeHTaMu

HABBIKAMM PEaIM3al1y MPUHIIMIIA COBMECTHOTO C MOTPEeOUTENIEM CO3/IaHKsI CEPBUCHBIX YCITyT

2. MecTo nucuumiuHbl (MoayJas) B ctpykrype OIIOII BO

HanHas aucrurimHa (MoayJb) BKoueHa B pasaen "b1.B.J1B.02.01 Jucturiael (MOAyan)" OCHOBHOHM MpogheCCUOHATIbHOM
obpazosaresbHOM nporpammsl 38.03.02 "MenemxmenT (YipaBieHrue opranu3anusmu cepbl yeiyr)" U OTHOCHTCS K
JvciuIuiHaM 1o Beidopy vactu OITOIT BO, ¢opmupyemMoit yuacTHUKaMy 0Opa30BaTe/IbHbIX OTHOIICHUH.

OcBauBaercs Ha 4 Kypce B 7 ceMecTpe.

3. O6beM qUCHATLIMHBI (MOYJISI) B 3a4€THHIX € JHHAIAX ¢ YKa3aHHEM KOJNYeCTBAa YaCOB, BbIJeJEeHHBIX HA
KOHTAKTHYIO Pa00Ty 00y4JaoImuxcs ¢ npemnojaBareem (Mo BHAaM yueOHbIX 3aHATHII) M HA CAMOCTOSTEJLHYIO
padoty obyuarommxcs

O6m1ast TPyIOEMKOCTh AUCIMIUIMHBI COCTABIIACT 5 3aueTHHIX (bie) enuHutl(bl) Ha 180 vaca(oB).

KonraktHast padota - 80 yaca(oB), B TOM umcre Jekuuu - 40 yaca(oB), mpakTuiyeckue 3anstus - 40 yaca(oB), 1abopaTopHbie
padotsl - 0 yaca(oB), KOHTPOJIb CAMOCTOSITENIbHOW paboTh - O yaca(oB).

CamocrositenbHast padoTa - 55 yaca(oB).
Kontpons (3auér / 3x3amen) - 45 gaca(oB).
dopma MPOMEKYTOTHOTO KOHTPOJISI IUCIUTUTIHBL: K3aMeH B 7 ceMecTpe.

4. Coneprxanue QUCHUIUINHBI (MOAYJs), CTPYKTYPUPOBaHHOE N0 TeMaM (pa3jiejiaM) ¢ yKa3aHHeM OTBEJIEHHOr0 Ha
HHX KOJIHYECTBA aKaJeMHY€eCKHX YaCOB U BHAOB YU4eOHBIX 3aHATHI

4.1 CTpykTypa 1 TeMaTH4eCKHIi IVIaH KOHTAKTHOW M CAMOCTOATEJbHONH PA6OThHI 0 AVCHUILIHHE (MO/IYJIIO)
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IMporpamma auctuiiHb " KiMeHToOpreHTHPOBaHHBINA TOAX0[ B cepBUcHON Kommanun'; 38.03.02 "MenemxmenT".

Buapl 1 yachl KOHTAKTHOW PadoThl, Camo-

HX TPYJ0E€MKOCTH (B 4acax) CTOSI-

N Pazmeant qucuumimnnb / Ce- Iexmun,Texmmu|lIpakTu-[IIpaktu-/Iadopa-/Iadopa-| Teab-
Mo ayJist MECTP| Bcero | B3J. | 4YecKHe | YyecKHe |TOpPHBIE |TOpPHbIe | Hasd
¢dopme BaHaTHsA,| B 3J. |[pabdoThL,| B3I pa-

Bcero | cdopwme | Bcero | ¢popme | 00Ta

Tema 1. Tema 1. OcHOBBI HOTPEOUTEITLCKOTO
NOBE/IEHNs] B CEPBUCHOM MeHemkMeHTe Tema 2.
KoapuimeHTs! JIosJIbHOCTH IOTpeOuTes el B
CEpBUCHOM JIEATEIbHOCTH.

Tema 2. Tema 3. ConpanbHO-IeMorpaguieckue u
SKOHOMIYECKHe (DAKTOPHI U VX POJIb B
popMupOBaHUY JIOSUTBHOCTH B chepe YCIyT U
cepBUCHOM esTensHOCTH Tema 4. Llena

2. |KOHKYPEHTHOH OOpBOBI 32 KIIMEHTA. TApTHEPCKIE 7 10 0 10 0 0 0 20
OTHOIIIEHUSIX MEXTy KOMITAHUSIMHA B OTHOIIICHUN
3aBOEBaHUs KJIMEHTOB.

Tema 3. Tema 5. [Ipobiema ynepxaHusi KJIMEHTOB B

3 chepe yenyr. Tema 6. KitioueBbie (hakTOpbI 7 10 0 10 0 0 0 20
3¢ peKTUBHOrO noTpedIeHust yCIyr

1Toro 40 0 40 0 0 0 55

4.2 Cogep:xkanne QHCIUATLIHHBI (MO TyJIs1)

Tema 1. Tema 1. OcHOBBI IOTPEOUTEJIHCKOT0 MOBEIeHUA B cepBHCHOM MeHesKkMeHTe Tema 2. Kos ¢ dpunueHTnI
JIOSIIbHOCTH MOTPeOnTENeil B CEPBUCHOI 1eATEJbHOCTH.

Tema 1. OcHOBBI HOTp66I/ITeJ'[I)CKOFO MOBEACHUA B CCPBUCHOM MEHC/IZKMCHTE

deHoMeEH oTpHULaTeIbHOrO BHIOOpa MOTpeduTesnelt ycayr. B3anMoBBIrOIHOCTb U JOJTOBPEMEHHOCTD ITPY NOTPEOICHUH YCIIyT.
IMoTpeOuTenbCKUi OIBIT B IOTPEOJICHUH YCIIYT: €ro OTpHLATe bHAS U MTOJI0KUTENIbHAS POJIb. IMOLMOHAIBHOE YAOBISTBOPEHUE
npy notpebnennn yeuyr. Kimouesble (pakTopsl HOTpedIeHns yCIIyr. NOTpeOUTeIbCKUE 3aBUCUMOCTH.

Tema 2. KoapuirieHTs! JI0sIbHOCTH IOTPEOUTENEN B CEPBUCHOM JESITEILHOCTH.

D ek TUBHOCTD JIOSUTLHOCTU KaTeropuii norpeduteseil. Pezepsbl pocra osuibHOCTH MoTpedutesnei. CTpaTeruu moBeJeHust
LIeJIEBBIX TPYIIT KIMEHTOB. SKOHOMHUYECKHH 3(DeKT TOsIIbHOCTH. JIOSIIbHOCTD KJIMEHTOB U JIOSUIBHOCTD TIePCOHANIA:
B3aMMOCBSI3b U BJIMSIHIE Ha OTpeOIeHNe. CAMOCTOSTEIbHOCTb KIMEHTa U BO3MOXHOCTH €€ PaCIIMPEeHHs].

Tema 2. Tema 3. ConnaabHo-aeMorpaduyeckne 4 9KOHOMUUYECKHe (PAKTOPBI M UX POJIb B (POPMHPOBAHUH
JOSILHOCTH B cpepe yCJyr U cepBUCHOI aeaTebHOCTH Tema 4. IleHa KOHKYpeHTHOI 00pbObI 32 KJIHEHTA.
NapTHePCKHEe OTHONIEHUSIX MeK/ly KOMIIAHUSIMH B OTHOLIIEHNH 3aBO€EBAaHUsI KJINEHTOB.

Tema 3. CounasibHO-geMorpapuyeckue 1 SKOHoMU4eckue (hakTophl U UX poJib B (POPMUPOBAHUY JIOSIIBHOCTH B chepe YCIyr 1
CEPBUCHOM JIeSITEIbHOCTH

BuyTpenHue yoexaeHus py OTPeOICHIH YCIIyT M MX POJIb B 00ECIICYEHNH JEHEKHOTO JOX0/4a KOMIIAaHUH B cepe YCIIyT.
IMonyyeHne JOMONTHUATEIFHON LEHHOCTH HPK OKa3aHUH YCIIyT B [Ia3ax NOTpeOuTeneil. MEHTAIUTET 1 JIOSUIbHOCTh
notpedutesneil. PedyepeHTHbIe IPYIIIBL B POLIECCE BIMSIHUS Ha IIOTPEOUTEIIsL. BIMSIHIE MOJHBIX TeHACHINI U OpeHaa yCIIyr Ha
norpedIieHue.

Tema 4. HCHa KOHKypeHTHOﬁ 60pb61)1 3a KJIMCHTA. HAPTHEPCKUE OTHOIIECHUAX MEKAY KOMIIAHUAMMA B OTHOLICHUU 3aBOCBAHUA
KJIMCHTOB.

CoszaaHue M nojiepkaHue KIMEHTCKOM 6a3bl. Xapaktep orpacieid cepsl yCayr U NOJMTHKA B3AUMOOTHOLICHUI C KIIMEHTaMH.
3(eKT ABIPSABOro BeApa MpH yHpasieHN! KineHTamu. CerMeHTanus KIMeHTOB Ha PhIHKE YCIIYT, OTCEB HEeXKelaTeIbHbIX
KJIMEHTOB. YTIpaBJIeHUE XaJ00aMH KaK YacTbh CTpaTernyl yIpaBJieHue KIMEHTAMH Ha PhIHKE YCIIyr

Tema 3. Tema 5. IIpo6.aema yaep:xanusa KianeHToB B cpepe yeayr. Tema 6. KinoueBbie pakTopsbl 3¢pheKTHBHOTO
MOTpeOJIeHUs yCayr

Tema 5. IIpoGiiema yaepxaHust KIIMEHTOB B cpepe yCiyr.

JIuyHas cuMmnaTus U I0BEpUM B IIpeAocTaBIeHUN yciyr. [lepcoHanuzalys nporecca OKa3aHus yCIyr Kak OCHOBHOM
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Iporpamma muciruimab "KIMeHTOOPHEHTUPOBAHHBIH MOAXO/ B cepBUCHON Kommanuu''; 38.03.02 "MeHemkMeHT" .

q)aKTOp YAepiKaHUA KIIMEHTOB. KaCTOMI/I3aHI/IH KJIMEHTOB. FapaHTI/II/I YCIYr: BO3BMOXKHOCTDb UX IIPEAOCTABIICHUA. nmosus
npeaocTaBjieHUs yCIIyr. CTpaTeFI/IH YIipaBJICHUSA OKUIAHUAMU CEPBUCHBIX KJIMEHTOB. OCHOBHbLIE THIIbI O)KI/II[aHI/II;i.

Tema 6. KitoueBbie (pakTopbl 3¢h(heKTHBHOTO NOTPEOICHUS YCITyT

Iepconan chepst yciayr. Cucrtema 1eHOOOPA30BaHUsL Ha YCJYTH KAK OJIMH U3 KJIIOYEBBIX (haKTOPOB B MOTPEOICHUH YCIIYT.
Kanasibl pactipe/ie/ieHus1 yeiIyr. yrpaBJieHHe CIIPOCOM U JOXOJAaMU OT peajn3aiiu yeiayr. PUCKY OTpeOIeH s yCyT:
po0GJIeMbl yIIpaBjieHus. YIpaB/ieHUE AUCTAHIMEN BO B3AMMOOTHOIIEHUSAX C KIIMEHTAMH. BO3MOXHOCTH WHMBU/TYaJTN3aIIAN
OOLLIEHHA.

5. IlepevyeHb y4eOHO-METOJUUECKOT0 00eCceYeHHsI JJIsi CAMOCTOATEJbHONH PAa60ThI 00yJaIOIUXCS M0
U CIHILTIHE (MOIYJIIO)

CamocrosiTesbHas padoTa 00yYaIOIIMXCS BHITIOIHSETCS MO 331aHUI0 ¥ IPH METOOUYECKOM PYKOBOJACTBE NperofiapaTeis, HO 6e3
€ro HeMoCPeACTBeHHOro yyactust. CamocTrosiTesbHast padoTa MoApa3AeNseTcsl Ha CaMOCTOSTENbHYI0 paboTy Ha ayAUTOPHBIX
3aHATHUSX U HA BHEAYAUTOPHYIO CAMOCTOSITENbHYI0 paboTy. CaMocTosTe bHAs padoTa 00yYAIOIMXCS BKIIOYALT KaK MOJIHOCTHIO
CaMOCTOSITEJIBHOE OCBOEHHE OTIEIbHBIX TeM (pa3aesioB) AUCHMIUINHBL, TAK U MPOPadOTKY TeM (pa3/iesioB), OCBANBAEMBIX BO
BpeMsl ayIUTOPHON padoThl. Bo BpeMst caMOCTOSTENbHOM paboThl 00yJaloIrecs YNTAIOT U KOHCIIEKTUPYIOT Y4eOHYI0, HAyYHYIO
U CIIPaBOYHYIO JIUTEPATYPY, BBIIONHSIOT 3a1aHKU s, HANIpaBJICHHbIC Ha 3aKperIeHne 3HaHUI 1 OTPaOOTKY YMEHHI M HABBIKOB,
TOTOBSTCS K TEKYIIEMY M TPOMEKYTOUYHOMY KOHTPOJIO IO JUCIUIUIMHE.

OpraHuzalys CaMOCTOSITENIbHOW paboThl 00YYaIOIIMXCs perJiaMeHTUPYETCsl HOPMaTUBHBIMU JIOKYMEHTaMHU,
y4eOHO-METOINYECKOIl JINTepaTypoil 1 JIEKTPOHHBIMI 00Pa30BaTE/IbHBIMY PECYPCAMHU, BKIIOYASL:

IMopsimok opraHU3alMK U OCYIIECTBIIEHUsI 00pa30BaTEIbHON JEeATEIbHOCTH M0 00pa30BaTEIbHBIM IIPOrPAMMaM BBICIIETO
00pa3oBaHus - MporpaMMamM OakajaBpuaTa, MporpaMMaM ClielIHITETa, POrpaMMaM MarkCTpaTyphl (YTBEPXK/IeH MPUKa30M
MuHKCTepCTBa HAYKH U BhICIero odpaszoBanus Poccuiickoit ®eneparviu ot 6 anpesst 2021 roga Ne245)

ITucemo MunuctepcerBa oopasopanust Poccurickort ®eneparmu Nel14-55-996un/15 ot 27 Host6pst 2002 r. "OO akTMBU3AIMH
CaMOCTOSITEJIbHON padOThI CTYICHTOB BBICIIHX YUeOHbIX 3aBeICHUN"

VYcraB (peaepanbHOro rocyJapcTBEHHOTO aBTOHOMHOTO 00pa3oBatesibHOro yupesxaenus "Kazanckuii (ITpuBosmkcKuii)
(penepanbubIil yHUBEpCUTET"

IpaBuna BHyTpeHHEro pacrnopsika (efepaabHOro rocy1apcTBEHHOr0 aBTOHOMHOTO 00Pa30BaTeNIbHOTO YUPEskKJEHHs BBICLIIETO
npogeccuoHaibHOro oopazoanus "Kazanckuit (IpuBosnkckuil) dpeaepanbHblil yHUBEpCUTET"

JlokanbHble HOpMaTHBHbIE akThl Kazanckoro (IpuBosskckoro) penepaibHOrO yHUBEPCUTETA

6. ®oH/] OLIEHOYHBIX CPEJICTB MO JUCIHHUIIUHE (MOIYJII0)

q)OH,H OLICHOYHBIX CPEACTB M0 JUCHUILIMHE (MOHyJ’IIO) BKJIIOYACT OLICHOYHBIC MATEPUAJIbl, HAIIPABJICHHBIC HA IIPOBEPKY OCBOCHUS
KOMHCTCHHHﬁ, B TOM 4YUCJIE SHHHHfI, yM€HHf7I 1 HaBBIKOB. CDOH)J OLICHOYHBIX CPEACTB BKIIOYACT OLECHOYHbIC CPEACTBA TEKYIIETO
KOHTPOJIAA U OHEHOYHbIC CPEACTBA HpOMC)KyTO‘-IHOfI aTTeCTalluu.

B ¢onIe 011eHOYHBIX CPENICTB COAEPKUTCS ceayomas HHPpOpMaIus:

- COOTBETCTBHE KOMIIETCHITNI TUIAHUPYEMBIM pe3yJIbTaTaM 00yUYeHHs TI0 TUCIUTUTIHE (MOYIIIO);

- KpUTEpHHU OLIEHUBAHUS C(DOPMUPOBAHHOCTH KOMITETEHITU;

- MeXaHu3M (POPMUPOBAHUSI OLIEHKU 0 JUCHUILIMHE (MOIYJIIO);

- OMHCAaHUE MOPsIAKA IPUMEHEHHS U IIPOLIEAYPHI OLIEHIUBAHUS IS KKIOTO OLICHOYHOT'O CPEACTBa;
- KpUTEpUU OLIEHUBAHMS JIJIs1 KaXIOTO OLIEHOYHOI'O CPE/ICTBA;

- cofiepXKaHUe OLIEHOYHBIX CPEJCTB, BKJII0Uas TpeOOBaHMUs, MPEAbSIBISIEMbIC K ISUCTBUSIM 00YYaIOIIUXCsl, IEMOHCTPUPYEMbIM
pe3yibTataMm, 3aJaHus Pa3IMIHBIX THIIOB.

POoHJI OLIEHOUHBIX CpE€ACTB O AMCHUIUIMHE HAXOUTCA B HpI/IJ'[O)KeHI/II/I 1x IporpamMmMe JUCHUITTMHBI (MO)lyJ'IIO).

7. IlepeyeHnb UTEPATYPHL, HEOOXOUMON JIJIsI OCBOEHHUSI U CIUILIUHBI (MO 1yJIsl)

OcBoeHe QUCLUIUTMHBI (MOYJIs1) TIpeIoaracT u3y4eHrue OCHOBHOM U JOMOTHUTEIBHON y4eOHOM tuTepaTypsl. JIuteparypa
MOXET OBITh JOCTYITHA 0OYYalOIMMCS B OTHOM M3 ABYX BapUaHTOB (JTMOO B 00OMX M3 HUX):

- B 9JICKTPOHHOM BHU/JIE - YEPE3 DJICKTPOHHBIE OMOJIMOTEUHBIE CUCTEMBI HA OCHOBAHUHM 3aKT0YeHHBIX KOY AOroBOPOB C
HpaBOOGHaﬂaTCHHMI/I;

- B evatHoM Buzie - B Hayunoit 6u6imoteke M. H.M. Jlo6aueBckoro. O0yvaromuecst HoayyaoT y4eOHyIo JIUTepaTypy Ha
abOHEMEeHTe TI0 YATATEIbCKUM OMJIeTaM B COOTBETCTBHH C MPABHJIAMU IOJIb30BaHus HaydHoi OMOIMOTEKON.

SAEKTPOHHBH
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Iporpamma muciruimab "KIMeHTOOPHEHTUPOBAHHBIH MOAXO/ B cepBUCHON Kommanuu''; 38.03.02 "MeHemkMeHT" .

DJIeKTPOHHbIE U3aHUSI JOCTYITHBI AUCTAHIIMOHHO U3 JII000H TOUKH MPY BBEAEHUM 00YYaIOIIMMCsI CBOETO JIOTHHA U ITapoJisi OT
JIMYHOTO KabuHeTa B cucteMe "DNeKTPOHHBIA yHUBepcuTeT" . [Ipn NCronb30BaHNM MTEYaTHBIX U3AaHUN OMOIMOTEYHBIN (hOH]T
JOJDKEH OBITh YKOMIIEKTOBAH UMM U3 pacuera He Menee 0,5 sx3emruisipa (uis ooydaommxcs no PI'OC 3++ - He menee 0,25
9K3EeMIUIAPA) KakI0ro U3 U3JaHUIl OCHOBHOM JIMTepaTyphl U He MeHee (0,25 sK3eMIuIApa AOMOIHUTEIBbHON TUTepaTypsl Ha
Kax10r0 00y4alolerocs U3 4ucia Juil, OJHOBPEMEHHO OCBAUBAIOIIUX JAHHYIO AUCLUIUIMHY.

INepedeHb OCHOBHOI M IOTIOHUTENIBHON y4eOHON IMTEpaTyphl, HEOOXOAUMOI U1l OCBOSHUS JUCLMIUIMHBI (MOAYJIsT), HAXOAUTCS
B [Ipunoxennu 2 k paboyeil nporpaMme AUCHUILTAHEL. OH MOAJIEXUT OOHOBJIEHUIO IPH M3MEHEHUH! YCIIOBHIA JoroBopoB KOV ¢
paBoodIagaTe MK JEKTPOHHBIX U30aHUI 1 IPH U3MEHEHNH KOMILTeKToBaHus (poraoB HayuHoii 6ubmuoreku KOVY.

8. IIepeuenn pecypcoB HH(OPMANHOHHO-TEJIEeKOMMYHHKAIMOHHOM ceTn ''IHTEepHET'', HE00X0 MMBIX JIsI
OCBOEHHUS JUCIUIIUHBI (MOTyJIsT)

1. Tusmosa C.H. Mapketusr cdepsl yeiyr: YuebHoe nocooue / C.H. dusiHoBa, A.3. ltesens. - M.: Maructp: HULL NUudpa-M,
2012. - 192 c.: 60x88 1/16. (06moxka) ISBN 978-5-9776-0240-2 - 7URL.: http://znanium.com/catalog/product/326965

2. MapKeTHHT yCIIyT TOCTENPUUMCTBA U Typu3Ma: Y yeOHo-npaktuueckoe nocodue / T.B.Mypryzanuesa , T.I1. Po3anosa ,3.B.
Tapacenko . - M.:[lammkoB u K, 2017. - 166 c. ISBN 978-5-394-02710-9 - URL:: - http://znanium.com/catalog/product/937237
462892

3. XmpbipoBa, C.B. PecropanHslif MapKeTHHT: yueO. MocoOue Il CTyAEHTOB BY30B, 00yUaIOIIMXCS 10 CTIENUATbHOCTSIM
"CounabHO-KYJIbTYPHBIN CEpBHC U Typu3M", "DKOHOMUKA U yIIPABJIEHUE Ha NpenpuAaTuu (B cdepe cepuca)”, "MeHeaKMEHT
B cepe ycryr", "Yupasienue nepconaiom™" / C.B. XmeipoBa. -IOHUTU-JAHA, 2017.-255 c. - ISBN 978-5-238-01670-2. -
Tekcr : anekTpoHHsI. - - URL: https://znanium.com/catalog/product/1028576

9. MeToandecKne yKa3aHHSA VI 00yJaIOMIXCS M0 0CBOEHUIO JUCIUIIAHBI (MOTyJIsT)

Bujg paéor MeToanuyeckue peKOMeH AU

JIeKIUY B Xoy1e IEKIMOHHBIX 3aHATHI BECTH KOHCIIEKTUPOBaHKe yuyeOHoro Marepuasa. ObpamiaTh BHUMaHe Ha
KaTeropuu, (hopMyJIMpPOBKHU, PACKPHIBAIOIIME COAEPKaHUE TEX UM UHBIX SIBJICHUI U IPOLIECCOB, HAyUHbIE
BBIBOJIBI U TIPAKTHUECKHE PEKOMEHAALNH, TT0JIOKUTEIBHBIN OMBIT B OPaTOPCKOM HUCKYCCTBE.

JKenarenpHO OCTaBUTH B pabOUYMX KOHCIIEKTAX MOJIsl, HA KOTOPBIX JeJIaTh TOMETKHM U3 PeKOMEH/I0BaHHON
JIMTEpPaTypHl, JAOTIOHSIONIVE MaTeprasl MPOCIYIIAaHHOH JIEKLINH, a TAaKXKe MMOJYePKUBAIOLINE 0COOYIO BaXKHOCTb TEX
WJIM MHBIX TEOPETUYECKUX MONOKEeHUH. 3a1aBaTh NPEnoAaBaTesio yTOUHAIOIE BOIPOCH C eSO ySICHEHUS
TEOPETUUYECKUX MOJIOKEHUH, pa3pellleHHs CIOPHBIX CUTYaLUi.

npakTHyeckre | B Xoze MoaroToBKM K ceMHHApaM W3YYUTh OCHOBHYIO JINTEPATYPY, O3HAKOMHTBCS C JOTIOJTHUTETbHON

3aHATHS JIMTEpaTypoi, HOBBIMH ITyOIMKALMAME B IEPHOANYECKUX U3IAHUSX: KypHANIax, ra3eTax u T.4. [1py aToM ydecTb
PEKOMEH/IaLNH TIperoaBatess U TpeOoBaHUs y4eOHO! mporpamMMel. JlopaOaThBaTh CBOM KOHCIIEKT JIEKLIMH,
Jienasi B HeM COOTBETCTBYIOLIME 3aIUCH U3 JUTEpaTyphl, pPEeKOMEHIOBaHHOH IpernoiaBaTesieM U MpeLyCMOTPEHHON
y4eOHoii mporpaMmoid. [ToAroTOBUTE TE3UCH 1J1s1 BRICTYIUICHHIA 11O BCeM YUeOHBIM BOIIPOCAM, BBIHOCHMbBIM Ha
cemuHap. ['0TOBSICH K JOKJIaQy WM pepepaTUBHOMY COOOIIEHHIO, 00paaThCst 32 METOAMYECKOH TTOMOIIIBIO K
nperiopaBateio. CoCTaBUTh IUIAH-KOHCIIEKT CBOETO BBICTYIUIeHHUs. [IpogymMaTh puMepsl ¢ Lesblo 00ecTieyeH st
TECHOM CBSI3M M3Y4aeMOH TEOPUH C PeasbHOM K13HbI0. CBOEBPEMEHHOE M KAUECTBEHHOE BHITIOJIHEHUE
CaMOCTOSITEJILHOI pabOTHI Ga3upyeTcst Ha COOMIOAEHNH HACTOSIINX PEKOMEHIAMI 1 N3YYeHUH
PEKOMEHIOBAaHHOM JInTepaTyphl. Ha mpakTH4eckoM 3aHATHM KaKIbIA ero yYaCTHHK JIOJDKEH ObITh TOTOBBIM K
BBICTYIUICHHIO TI0 BCEM MOCTABJIEHHBIM B IIJIAaHE BOITPOCAM, TIPOSIBIIATH MAKCUMAJIbHYIO aKTUBHOCTb TIPH MIX
PaccMOTpEeHHUH.
BricTynieHre JOKHO CTPOUTHCS CBOOOAHO, YOeqUTENbHO U apryMeHTHpoBaHo. [IpernonaBaresb ciequt, 4ToOb!
BBICTYIUIEHHE He CBOJUJIOCH K PEITPOAYKTMBHOMY YPOBHIO (ITPOCTOMY BOCITPOM3BEEHHUIO TEKCTA), HE AOITYCKAETCS
U IIPOCTOE UTeHHe KOHCTeKTa. Heo6x0aumo, 4To0bl BHICTYNAIOIMI MPOSIBIISI COOCTBEHHOE OTHOLIEHUE K TOMY, O
YeM OH FOBOPHT, BHICKa3bIBAJI CBOE JINYHOE MHEHHUE, IOHUMaHHe, 0O0CHOBBIBAJI €T0 U MOT C/ieJIaTh NPaBHUJIbHBIE
BBIBOJIbI M3 CKa3aHHOTO. [Ipy 3TOM CTy#eHT MOXeT 00paIaThes K 3aliCcsAM KOHCIIEKTa M JISKLIHI,
HETIOCPEICTBEHHO K MIEPBOMCTOYHMKAM, UCIIOJIb30BaTh 3HAHUE XYJ0KECTBEHHON JIMTEPATYPHl M UCKYCCTBA, (PaKThI
Y HaOJOCHUS COBPEMEHHOM KU3HU U T. 1.

CaMoCTOsI- camocTosTeNbHas paboTa B npoliecce MoAroToBKY K 3aHATUAM PEKOMEH/YeTCsl B3aUMHOE 00CY:K/IeHHe
TeJabHas padoTa | MaTepuaia, BO BpeMsl KOTOPOTO 3aKPEIUISIOTCS 3HAHUS, a TAK)Ke IPHOOPETaeTCsl MPaKTUKA B U3JIOKEHUH U
Pa3bsCHEHNH MOJTy4YeHHBIX 3HAHUM, pa3BuBaeTcs pedb. [Ipyn HeoOX0IMMOCTH cieiyeT oOpamaThes 3a
KOHCYJIbTalei
K Tpenojasaresto. M1 Ha KOHCY/IbTalLMIO, HEOOXOAMMO XOPOLIO IPOJYMATh BOIPOCHL, KOTOPBIE TPEOYIOT
pa3bsCHEHHUs.
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Bujg paéor MeToanuyeckue peKOMeHIalu

9K3aMeH [Ipu nmoAroToBKe K 3K3aMeHy 00y4Jalolrecsi BAUMATeIbHO 3y4aloT KOHCIIEKT, MaTepUallbl IPAKTUIECKHUX U
CaMOCTOSITEJIPHBIX 3aJaHUI, pEKOMEHIOBAHHYIO JINTEPATYPy U AEAl0T KPaTKUE 3alUCH 110 KaXIOMy BOIIPOCY.
Takasi MeToMKa 1MO3BOJISIET MOIYYUTh TIPOYHBIE ¥ CUCTEMAaTU3UPOBAHHBIE 3HAHMSI, HEOOXOJMMbIE Ha K3aMeHe.
Bormpocsl k 5K3aMeHy NpeACTaBIeHbl B padoyei IporpaMmme AUCHUTLINHBL.

10. Tlepeyenbr nH(OPMAMOHHBLIX TEXHOJIOTHIl, HCIOJb3YE€MbIX IPU OCYIeCTBJIEHHH 00Pa30BaTEJILHOrO Mpomecca
no JUCHHILIHHE (MO/IYJII0), BKJIIOYAs epevYeHb MPOrpaMMHOro odecnedeHnst 1 uH( OPMAIUOHHBIX CIIPABOYHBIX
cucreM (IpU HEOOXOUMOCTH)

INepeueHs HHPOPMALIMOHHBIX TEXHOJIOTHH, UCIIOJb3yEMBIX IIPH OCYLIECTBICHHN 00Pa30BaTEILHOTO IIPOLiECca M0 JUCHUILIIHE
(MOZyJII0), BKJIIOYAS MTepeyeHb MPOrpaMMHOr0 0OecieueH!s 1 MH(POPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, ITPE/ICTABIICH B
[punoxennu 3 k pabovert mporpaMme TUCITUTUIAHBL (MOIYJIS).

11. Onncanne MaTepuaJbHO-TEXHUYECKOM 0a3bl, HEOOX0UMOIT /ISl 0CYI[eCTBJIEHUSI 00Pa30BaTEJILHOTO
nponecca no JUCIHUAILIHHE (MOYJII0)

MaTepI/IEUIBHO-TCXHI/I‘ICCKOG obecrieueHne O6paSOBaTCHbHOFO nmponecca 1no AMCuuIinHe (MO,Ily)IIO) BKJIIOYAET B ce0s cireaymomue
KOMIIOHCHTHI:

TTomerteHus UIst CAMOCTOSITEILHON pabOThl 00YYaIONIUXCsl, YKOMIUIEKTOBAHHBIE CIICIIMAIN3UPOBAHHON MeOeIbIo (CTOJIBI U
CTYJIbs) U OCHAIIIEHHbIE KOMITIOTEPHOW TEXHUKOM C BO3ZMOKHOCTBIO MOJKTIOUeHHsI K ceTr "VIHTepHeT" 1 obecriedeHueM JOCTyIa
B 9JICKTPOHHYI0 HH(OPMAITMOHHO-00pa3oBaTebHylo cpeny KOV,

VueOHble ayAMTOPUH sl KOHTAKTHOM paboTHI ¢ MpernojaBaTesieM, YKOMIUIEKTOBAHHbIE CTIeIUATU3MPOBAHHON MeOebio (CTOJIbI
U CTYJIbS1).

KommnbloTep 1 puHTEp 1)1 pacnevyaTky pa3JaTOYHbIX MaTepUasIoB.

KomrbloTepHbIi Kitacc.

12. CpeacrBa ajantanuu Npeno aBaHus JUCHUILIMHLI K TOTPEOHOCTAM 00yUYalonUXCsi HHBAJIU0B U JIUI C
OrpaHUYeHHbIMH BO3MOKHOCTSIMH 3/10POBbSI

HpI/I H€O6XOHI/IMOCTI/I B O6paSOBaTCJ’ILHOM npouecce MpuMEHAITCA CIICAYIOIUE METOAbl U TEXHOJIOIMH, 06)'[61"‘121101]_[1/16
BOCIIpUsTUC HH(bOpMaHI/IH O6y'~IaIOIHI/IMI/ICH HWHBAJIMAAMU U JIMAMU C OI'PAHUYCHHBIMUA BO3MOKHOCTAMUA 3JOPOBbA:

- CO3/J]aHKe TEKCTOBOW BEPCUHM JIIDOOTO HETEKCTOBOTO KOHTEHTA [IJIs1 €0 BO3MOXKHOTO NMPe00pa3oBaHusl B albTePHATHBHBIC
(bopmbl, yIOOHBIE 17151 pa3IMYHBIX MOJIb30BATEICH;

- CO3JaHMUEC KOHTCHTA, KOTOpLIfI MOJKHO IPEACTAaBUTDL B PA3JIMYHBbIX BUAX 0e3 NOTEPU JAHHBIX WK CTPYKTYPBI, IPEAYCMOTPETH
BO3MOXHOCTb MaCIHTa6I/Ip0BaHI/IH TEKCTa U 1/1306pa>1<eHI/1ﬁ 6e3 NOTEPH Ka4eCTBa, MPEAYCMOTPETh JOCTYITHOCTb YIIPABJICHUA
KOHTEHTOM C KJIaBUATYyPbI;

- CO37IaHNe BO3MOKHOCTEN [J1s1 00yUaIOIMXCsl BOCHPHMHUMATD OJIHY U Ty ke MH(OPMALIMIO 13 Pa3HbIX HCTOYHHUKOB - HAIIpUMeEp,
TaK, YTOOBI JIML[A C HAPYIIEHUSMH CIyXa MOJTydald MH(OOPMALMIO BU3YAIbHO, C HAPYLLIEHUIMH 3PEHUS - ayIHaJIbHO;

- IPUMEHEHHe TIPOrPaMMHBIX CPE/ICTB, 00eCIIeYMBAIOIINX BO3MOKHOCTh OCBOCHHS HABBIKOB M YMEHHH, (DOPMHUPYEMBIX
JVCLIUIUIMHOM, 32 CYET AJIbTEPHATUBHBIX CIIOCOOOB, B TOM YHCJIe BUPTYAJIbHBIX JJAOOPaTOPHU M CUMYJISILIMOHHBIX TEXHOJIOTHI;

- IpMMEHeHNe JUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOIMH AJIs Nepeaun MHGOPMALMY, OPraHu3aLy Pa3InyHbIX (hOopM
MHTEPAKTUBHON KOHTAKTHOM paboThl 00YYaIOLIErocs ¢ MpernojaBaTesieM, B TOM YHcie BEOMHAPOB, KOTOPblE MOTYT OBITh
UCIIOJIb30BaHBI JUIsl IPOBE/ICHU s BUPTYAJIbHBIX JIEKIIUI C BO3MOKHOCTBIO B3aMMOJEHCTBHSI BCEX YIaCTHUKOB JUCTAHLIMOHHOTO
00y4eHus1, IPOBeJEHNsI CEMUHAPOB, BBICTYIUIEHHS C JOKJIAIAMHU 1 3aIlUTHI BHITOJTHEHHBIX PaOOT, IPOBEASHUS TPEHUHIOB,
OpraHM3aLK KOJUIEKTUBHOM paboOTHI;

- IPUMECHEHUEC JUCTAHIIMOHHBIX 06paBOBaT€J'[LHLIX TEXHOJIOTHI U1 OpraHu3altun (pOpM TEKYHIETro U NpoOMeEKYTOYHOI'O
KOHTPOJIA;

- YBEJIMYEHHUE TIPOJOJIKUTEIBHOCTH Claui 00YYaIoNMMCsl MHBIMIOM WM JIMLIOM C OTpAaHUYEHHBIMUA BO3MOKHOCTSIMHU 310POBbSI
¢opm Tpome:xyTOUHOH aTTeCTAIMK [0 OTHOLIEHUIO K YCTAHOBJIEHHOW MPOOKUTEIbHOCTH UX CAAYM:

- IPOJIOJKUTENIPHOCTH C/IAYH 3a4ETa WM 9K3aMeHa, TPOBOJAMMOrO B MUCbMEHHOM (opMe, - He Goliee yeM Ha 90 MUHYT;

- TIPOJIOJKUTEHHOCTH MTOATOTOBKHM 00YYAIOIIErocst K OTBETY Ha 3a4éTe WM SK3aMeHe, IPOBOANMOM B YCTHOM (popme, - He
6osiee yeM Ha 20 MUHYT;

- MIPOJOJIKUTENILHOCTY BBICTYIUIEHUsI 00YYaloIIerocs pH 3alyTe KypcoBoil paboThl - He Oosiee 4eM Ha 15 MUHYT.

IIporpamma cocraiieHa B cootBeTcTBuM ¢ TpedoBanussMu PI'OC BO u yyeOHbIM 1U1aHOM 110 HarpaBienuio 38.03.02
"MeHeKkMeHT" 1 TPOUITIO MOATOTOBKH " YIIpaBJIeHHE OpraHu3alusaMu cepsl ycuyr".

SAEKTPOHHBH
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Iporpamma muciruimab "KIMeHTOOPHEHTUPOBAHHBIH MOAXO/ B cepBUCHON Kommanuu''; 38.03.02 "MeHemkMeHT" .

Tpunoosicernue 2
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)

b1.B./]B.02.01 KauenmoopueHmuposanHwlii no0xX00 @ CepeUCcHoli
KOMnauuu

IlepeyeHs JuTepaTypbl, HE0OX0UMOI JIsl 0CBOEHHUS JUCIUILITHHBI (MO TyJis1)

Hanpagsnenue nogrorosku:_38.03.02 - MeHeKMEHT

ITpodunb noaroToBKU: _YpapieHre OpraHusaiuaMu chepsl yCIyr
KBammdukanus BbITyCKHUKA: OaKanaBp

dopma obydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus1 Mo o0pa3oBaTesibHON nporpamme: 2024

OcHoBHas JuTepartypa:

YnpasineHre B3aMMOOTHOIIEHUSMH C TTIOTpeduTensiMu oOpa3zoBaTenbHbIX ycayr B cpepe BITO: Monorpacdus / E.A. Hepetuna,
T.I". Conosbes. - M.: 11 PUOP: HULL UHPPA-M, 2014. - 156 c.: 60x88 1/16. - (Hayunast mpiciib). (0) ISBN 978-5-369-

01359-5, 200 k3. URL: http://znanium.com/catalog.php?bookinfo=462892 (nata
oopammenus: 21.03.2021)

Hukcon, M. Beeraa Bam kimeHT: Kak 100UThCS JIOSIBHOCTH, peliasi mpoOJieMbl KIMEHTOB 32 OJIMH I1ar: YueOHoe rocodue /
M. dukcon , H.Toman , P.[demucu. - Mocksa :Anbnuaa ITa6:., 2016. - 265 c.: ISBN 978-5-9614-5168-9. - TekcrT :
anekTpoHHsbIi. - URL: https://znanium.com/catalog/product/912585 (nara o6pamenus: 21.03.2020)

doxc [1.[1.Kak cratp BommueoHrKkoM npogax: [IpaBuia npusneuenus u ynepxanus kimentos / [I.J1.dokce . - 2-e s, -
M.:AnbriuHa [Ta6m., 2016. - 164 c.: ISBN 978-5-9614-4747-7 URL: http://znanium.com/catalog.php?bookinfo=913765
462892 (nara obpamenus: 21.03.2021)

Moy . JlosnpHbIA KiueHT: Kak mpeBpaTuTh pasrHeBaHHOTO MOKyMaTess B cyactiausoro 3a 60 cekynn / [I.loyx . - 2-e u3g. -
M.:Anbniuna [a6m., 2016. - 114 c.: ISBN 978-5-9614-520 URL:http://znanium.com/catalog.php?bookinfo=914165 462892

(mata oopamenus: 21.03.2021)

JonoJHUTeIbLHAS JUTEpaATypa:

1. Tustnosa C.H. Mapketusr cdeps! yeuyr: YuebHoe nocooue / C.H. dusHoBa, A.3. ltesens. - M.: Maructp: HULL NUudpa-M,
2012. - 192 c.: 60x88 1/16. (ob6noxka) ISBN 978-5-9776-0240-2 -URL: http://znanium.com/catalog/product/326965 (nara
oopammenus: 21.03.2020)

2. MapkeTHHT yCIIyr TOCTeNpUUMCTBA U Typu3Ma: Y yeOHo-npaktudeckoe nocodue / T.B.Mypryzamuesa , T.I1. Po3anosa ,3.B.
Tapacenko . - M.:[lamkos u K, 2017. - 166 c. ISBN 978-5-394-02710-9 - URL::

http://znanium.com/catalog/product/937237 462892 (narta oopamienus: 21.03.2020)

3. XmbipoBa, C.B. PectopaHHbIil MapKkeTHHT: yuel. mocoOue Il CTYAEHTOB BY30B, 00yJaIOLINXCSA 0 CIEUATbHOCTAM
'CounanbHO-KyJIbTYPHBIN CEPBUC M TYPU3M', 'DKOHOMUKA U yIIpaBJICHUE Ha NpeanpusTiun (B cepe ceppuca)’,

'MeHrenxMeHT B cpepe yciyr', 'Yrpasienue nepcoHasioM” / C.B. Xwmsiposa. -IOHUTU-JAHA, 2017.-255 c. - ISBN
978-5-238-01670-2. - TekcT : 31eKTPOHHBIH. -

URL: https://znanium.com/catalog/product/1028576
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Iporpamma muciruimab "KIMeHTOOPHEHTUPOBAHHBIH MOAXO/ B cepBUCHON Kommanuu''; 38.03.02 "MeHemkMeHT" .

Tpunoosicenue 3
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)

b1.B./]B.02.01 KauenmoopueHmuposanHwlii no0xX00 @ CepeUCcHoli
KOMnauuu

Ilepevyens nH( OPMAMHOHHBIX TEXHOJIOTHI1, HCIOJIb3YEeMBIX /IJISI 0CBOEHUS JUCHUILUIHHBI (MOIYJIs), BKIIOYAsI
nepevyeHb NPOrpaMMHOrO 00ecneyeHns1 U HH(POPMAIMOHHBIX CIPABOYHBIX CHCTEM

Hanpagsnenue nogrorosku:_38.03.02 - MeHeLKMEHT

ITpodunb noaroToBKU:_YpapieHre OpraHusaiuaMu chepsl yCIyr
KBanmmdukanus BbITyCKHUKA: OaKanaBp

dopma oOydeHust: 0UHOe

SI3bIK 0OyUEeHMS: PYCCKMIA

Ton Havana o0yueHus1 Mo o0pa3oBaTesibHON nporpamme: 2024

OcBoeHye JUCLUIUIMHBL (MOYJIs1) IPeAoaraeT HCIO0JIb30BaHKE CIEAYIOIIEro IPOrpaMMHOrO 00ecreueH s 1
MH(POPMALIMOHHO-CITPABOYHBIX CUCTEM:

Oneparmonnas cucrema Microsoft Windows 7 Ipodeccnonansaast wim Windows XP (Volume License)

IMaket ocucHoro nporpammuoro odecrneuenust Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayzep Mozilla Firefox

Bpayzep Google Chrome

Adobe Reader XI umu Adobe Acrobat Reader DC

Kaspersky Endpoint Security ams Windows

Y4ebHO-MeToqruecKas JIMTepaTypa Uit JaHHOW JUCIUIUIMHBI UMEETCs! B HAJIMYUH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEMe
"ZNANIUM.COM", noctyn k kotopoii npenocrasiien ooydaommmest. D5C "ZNANIUM.COM" conep:xuT npon3BeaeHHs
KPYIMHENIINX POCCUIICKUX YUEHBIX, PyKOBOJUTEJIEN FOCYy JapCTBEHHBIX OPTraHoB, MperoAaBaTesield BeIyIUX By30B CTPaHsbI,
BBICOKOKBAJIM(PUIIMPOBAHHBIX CIIEMAJIMCTOB B pa3uuHbIX cpepax 6uzHeca. Ponp 6ubnmmorekn chopMrpoBaH C yIeTOM BCEX
M3MEHEHNI 00pa30BaTeNIbHBIX CTAHAAPTOB 1 BKJIIOYAET YIeOHUKH, YUeOHbIe TOCOOMSs, yUeOHO-METOANYECKHE KOMILIIEKCHI,
MoHorpacuu, aBTopedeparTsl, JUCCEPTALUN, SHIUKIONEINH, CIIOBAPH U CIIPABOYHNKH, 3aKOHOAATEIbHO-HOPMAaTUBHBIE
JOKYMEHTHI, CIIeLIAaJIbHbIE TIEPHOINYECKUE N3aHU U U3JaHN, BHITyCKaeMble M3/1aTeIbCTBaMU By30B. B HacTosiee BpeMs
3BbC ZNANIUM.COM cooTBeTcTBYyeT BCeM TpeOoBaHUSIM (hefiepalIbHBIX TOCYJAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHJAPTOB
Bhiciiero oopasoanusi (PI'OC BO) HOBOTO MOKOJICHUSI.

VuebHO-MeToqruecKas IMTeparypa Ui JaHHOW JUCIUILIMHBI UMEETCs! B HAJIMYUU B SJIEKTPOHHO-OMOIMOTEUHON CHCTEME
WznatenscrBa "Jlanp" , mocTyn K KOTOpo# npepocTanieH ooydaonmmcs. 9bC Uzparenscta "JlaHp" BKIOYaeT B ceOst

3JIEKTPOHHBIE BEPCUU KHUT M31aTesbcTBa "JIaHp" ¥ APYrUX BeIyIIUX U3[aTebCTB YUeOHOM JIMTEpaTyphl, a TAKKE JIEKTPOHHbIE

BEPCUM MEPUOANIECKUX U3AaHUN 10 €CTECTBEHHBIM, TEXHUYECKUM 1 ryMaHuTapHbeIM HaykaMm. 9BC UznarenscrBa "Jlanp"

obecrieynBaeT AOCTYI K HAyYHOMH, y4eOHOM JIMTepaType ¥ HayYHBIM IEPUOIMYECKUM U3aHUAM 110 MAaKCHMAJIbHOMY KOJIHMUYECTBY

NpoUIBHBIX HAIPABJIEHHUH ¢ COOTIOAEHNEM BCEX aBTOPCKHUX M CMEKHBIX TPaB.

3AE
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