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ITporpamma mucimruiueel "Yipasienue B cepe ycayr'; 38.03.02 "MenenxmeHT".

Conep:xanue

1. TlepeueHb IMIAHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS 110 AUCHUIUIMHE (MOYJI0), COOTHECEHHBIX C IUIAHUPYEMBIMH Pe3yJIbTaATaMU
ocsoenus OIIOIT BO

2. Mecro pucuuruidasl (MoayJist) B crpykrype OITOIT BO

3. O0beM AUCLMIUTHHBL (MO/YJIsI) B 3a9YETHBIX €OUHULIAX C YKa3aHHEM KOJIMIECTBA YacOB, BbIICICHHBIX HA KOHTAKTHYIO paboTy
00yUaIIMXCs C TpernoaBareseM (1o BuiaM YUeOHbIX 3aHSATUN) ¥ HA CAMOCTOSITENIbHYI0 paboTy 00y4YaloIIuXcst

4. CopeprkaHue TMCUMIUTMHBL (MOJIYJIs1), CTPYKTYPUPOBAHHOE MO TeMaM (pa3fesam) ¢ yKa3aHHeM OTBEJEHHOrO Ha HHX
KOJIMYECTBA aKaJEMUUYECKUX YacOB M BUIOB YUEOHbBIX 3aHATHIA

4.1. CTpyKTypa ¥ TeMaTUYECKHI IJIaH KOHTAKTHOW U CAMOCTOSTEIbHOM pabOThI MO TUCIUILTHHE (MOJIYJII0)

4.2. CopepxaHuie AUCIUTLTAHBI (MOJTYJIs1)

5. TlepeueHpb yueOHO-METOAMUYECKOTO 00eceYeHH s /ISl CAMOCTOSATEIbHOM paboThl 00YYAOIIMXCS O JUCIUILTMHE (MOJYJIIO)

6. ®OH/1 OIIEHOUHBIX CPEACTB MO AUCIUILTIHE (MOYJTIO)

7. TlepeueHb UTEPaTyphl, HEOOXOJUMOM [J151 OCBOCHHS JUCHUILIMHBL (MOYJIs1)

8. IlepeueHnb pecypcoB HH(POPMAIIOHHO-TEJICKOMMYHHUKAIIMOHHON ceTr "VIHTepHeT", HEOOXOAUMBIX TSI OCBOCHUS AUCLIATUTAHBI
(Mopyns)

9. Meroauueckue yKazaHusi JUist 00Y4YaOIUXCsl TI0 OCBOESHUIO JTUCIMIUTUHBI (MOJIYJIs1)

10. Iepeyenb HMPOPMALIMOHHBIX TEXHOJIOTHIA, UCTIONB3YEMbIX MTPU OCYIIECTBIEHUH 00pa30BaTe/IbHOTO MpoLiecca 1o
JMCLUILIMHE (MOJYJII0), BKJIIOUAs MepedeHb MPOrpaMMHOro oOecrieveHrst 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM (TIpH
HEOOXOJUMOCTH)

11. Onucanue MaTepuaibHO-TEXHUYECKOUN 0a3bl, HEOOXOIUMOM JIIsl OCYILECTBIEHHS 00pa30BaTeIbHOTO MPOIIecca Mo
JUCLIUIUIAHE (MOAYJIIO)

12. CpeactBa agantanyy npenojaBaHust AUCHUIUIMHBL (MOAYJIs) K TIOTPEOHOCTSIM 00YYaIONIMXCsl UHBAJIMIOB U JIUL] C
OrpaHMYCHHBIMU BO3MOKHOCTSIMU 3[J0POBBS

13. ITpunoxenue Nel. PoHJ OLIECHOUHBIX CPEICTB
14. Tpunoxenune No2. [lepeueHsb uTepaTypbl, HEOOXOAUMOM /ISl OCBOSHUSI TUCHMIUIUHBI (MOJ1YJIs1)

15. TIpunoxenue Ne3. IlepeyeHs HH(MOPMALIMOHHBIX TEXHOJIOTUIA, UCMIOJIBb3YEMBIX AJI1 OCBOEHHS JUCLMILIAHBI (MOAYJIA),
BKJIIOYAsI TIepeveHb IIPOrpaMMHOT0 oOecriedeHHs 1 MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM
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ITporpamma mucimruiueel "Yipasienue B cepe ycayr'; 38.03.02 "MenenxmeHT".

[IporpamMmy IvicHMIUIMHBL pa3padoTai(a)(u): AOLeHT, K.H. 3uranmmna 3.P. (kadenpa meHeKMeHTa B colasibHON cepe,
Beicinas mkosia OTKpBITHIL MHCTUTYT MHHOBALIMOHHOTO, TEXHOJIOTMYECKOTO U COLMANIBHOTO pa3BuTHA), ZR_Ziganshina@mail.ru
; HyprauHoB Anb6ept PaBineBny

1. IlepeyeHb MIAHNPYEMBIX Pe3yJIbLTATOB 00YYEHHs MO JUCIHHUILIAHE (MOIYJII0), COOTHECEHHBIX ¢ IVIAHUPYEeMbIMHI
pe3yabTatamu ocsoenusi OIIOII BO

OO6yyarnImuiics, OCBOUBIINE QUCIUIUTUHY (MOIYJIb), JOJIKEH 001a1aTh CIICAYIONMMA KOMITETCHITASIMU:

Mudp PacuudpoBka
KOMIIeTeHIHH npuooperaemMoii KoMIeTeHIUH
IK-3 CriocoOeH BlaJIeTh HABbIKaMK Pa3pa00TKH, aHAIN3a U 0OOCHOBAHUS YITPABJIEHYECKUX U

(prHAHCOBBIX CTpaTeruii OpraHU3aluy, MOJEIMPOBAHNS TUIAHUPOBAHKS U TPOTHO3UPOBAHUS
X esITeIbHOCTH, HAIIPABJIEHHBIX Ha (POPMHUPOBAHNE KOHKYPEHTOCTIOCOOHBIX
Ori3HeC-MoiesIel, TEXHOJIOTMYECKUX U MPOJIYKTOBBIX MHHOBAIUH, TPUHATHIO 3((DEKTUBHBIX
MHBECTULIMOHHBIX PELIEHHUI C YYETOM PBIHOUHBIX M CIIEIM(PUIECKIX PUCKOB

OO0yyarnInuiics, OCBOUBIINI QUCIMIUIAHY (MOJYJIb):
JloJKeH 3HATh:

- CYIIHOCTb YCIIYT ¥ KX MECTO B 9KOHOMHUYECKO CUCTEME
- CTPYKTYPHI yIIpaBJIeHUsl yCIyraMu

- TIPOTIECCH I MOJIENN YIIPABJICHUS YCIIyTaMu

HoykeH ymeTs:

- IPOBOJIUTH AHAJIM3 PHIHKA yCIIyT

- OLIEHUBATh KOHKYPEHTOCIIOCOOHOCTh PhIHKA YCIIyT
- MpeoOpPa3OBHIBATH MPOIIECC YIIPABICHUS YCIyTaMu

JlomxeH B1afeTh:

- HaBBIKaMM NIOCTPOeHUS 3(P(hEKTUBHOTO YIPaBJIEHHs OpPraHU3aluil phIHKA YCIIyT
-HaBbIKaMH (POPMHUPOBaHUS KOHKYPEHTHBIX IPEUMYILECTB B chepe ycIyr
-HaBbIKaMU (POPMHUPOBAHUS KOHKYPEHTHBIX CTpaTeruii B cepe ycayr

2. MecTo nucuumjiuHbl (MoayJas) B ctpykrype OIIOII BO

HanHast qucruIuivHa (MOyJib) BKodeHa B paszaen "B1.B.03 [ucuumiuasl (MoayM)" OCHOBHOM MPpohecCroHaNbHON
ob6pazoBarenbHOl nporpammsbl 38.03.02 "MenemxmenT (Br3Hec-aHAIMTUKA B YIIPABJICHYECKO# AEATEIBHOCTH)" M OTHOCUTCS K
vactu OIOII BO, ¢popmupyemoli yuacTHuKamMu 00pa30BaTeIbHbIX OTHOILICHUM.

OcBauBaercs Ha 2 Kypce B 3 ceMecTpe.

3. O6'beM qUCHMILIMHBI (MO/IYJIsI) B 3a4€THBIX € JHHHIAX C YKa3aHHEM KOJIHYECTBA YaCOB, BbI/I€JI€HHBIX HA
KOHTAKTHYIO pa0oTy 00y4amIuxcs ¢ npemnojasareieM (110 BHAaM y4eOHbIX 3aHSATHII) H HA CaMOCTOSITENbHYIO
padéoTy obyuarommxcs

OO61m1ast TPyIOEMKOCTh AUCIMIUIMHBI COCTaBIsAeT 3 3a4eTHhIX(bie) enuHutl(bl) Ha 108 vaca(oB).

KonraktHast pabota - 64 yaca(oB), B TOM 4KcIie JeKiuu - 32 yaca(oB), MpakTUIeCKue 3aHsTus - 32 yaca(oB), 1JaOOpaTOpHbIe
padotsl - 0 yaca(oB), KOHTPOJIb CAMOCTOSITENIbHOW paboTh - O yaca(oB).

CamocTositenbHast padoTa - 44 yaca(oB).
Kontpons (3auér / a3x3amen) - 0 gaca(oB).
dopMa MPOMEKYTOUHOTO KOHTPOJIST TUCHIUILIMHEL: 3a4YeT C OIIEHKOM B 3 ceMecTpe.

4. Copep:xanne quCIHILIMHBI (MOIYJIsI), CTPYKTYPUPOBaHHOE N0 TeMaM (pa3/iejiaM) ¢ yKa3aHHEeM OTBE€/IeHHOT'0 Ha
HUX KOJIHYECTBA aKaJeMHYeCKHX YacOB 1 BH/I0OB y4eOHBIX 3aHATHI

4.1 CTpyKkTypa 1 TeMaTH4eCKHIl IVIaH KOHTAKTHOW M CAMOCTOATEJbHON PA60ThI 0 AV CHHUIINHE (MO/IYJIIO)
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Buasl u yachl KOHTaAKTHOI PadoTHI, Camo-
HX TPYA0EMKOCTh (B Yacax) CcTOS-
N Pazmeant qucuumimnnb / Ce- Iexmun,Texmmu|lIpakTu-[IIpaktu-/Iadopa-/Iadopa-| Teab-
Mo ayJist MECTP| Bcero | B3J. | 4YecKHe | YyecKHe |TOpPHBIE |TOpPHbIe | Hasd
¢dopme BaHaTHsA,| B 3J. |[pabdoThL,| B3I pa-
Bcero | cdopwme | Bcero | ¢popme | 00Ta
1 Tema 1. OcHOBHbIE TEHIEHIIUY Pa3BUTUs CEPbI 3 3 0 3 0 0 0 4
yCIIyT
Tema 2. TloHsATHE, XapaKTEPUCTUKHU U
2. 3 3 0 3 0 0 0 4
KJ1accurKaIms ycuyr
3 Tema 3. Llenenonaranue B OpraHU3aLusax chepsl 3 3 0 3 0 0 0 4
yCIIyr
4. Tema 4. Pecypchl oOecrieueHus JesITeTbHOCTA 3 3 0 3 0 0 0 4
opraHuzanuu cepsl yCIyr
5 Tema 5. OCHouBbI CTPaTeru4ecKoro yrpaBieHHUs 3 3 0 3 0 0 0 4
opraHuzanuei cepsl yciayr
Tema 6. YripaBiieHue cipocoM U NMpeJIokKeHUEM B
6. (opranu3anuu cepsl yCIryr 3 3 0 3 0 0 0 4
7 Tewma 7. IIporHo3upoBaHue cripoca Ha yCI1yru 3 3 0 3 0 0 0 4
3 Tema 8. ITocTpoeHue cuctemMbl MapKeTHUHIA 3 3 0 3 0 0 0 4
opranuzanuu cepsl yCiIyr
9, Tema 9. YripaBneHue nepcoHaIOM CEpBICHON 3 3 0 3 0 0 0 4
OpraHu3anuu
Tema 10. YnpaBneHue Ka4ecTBOM yCIIyT U
10. |¢popmMHpOBaHNE KOHKYPEHTHBIX IPEUMYIIIECTB 3 5 0 5 0 0 0 8
opranuzanuu cepsl yCIyr
l1Toro 32 0 32 0 0 0 44

4.2 Coaep:xaHue JUCHUIIMHBI (MOYyJIs1)

Tema 1. OcHOBHBIE TeHEHIINN PAa3BUTHUS cpephl yCJIyr

. Tema 1.OCcHOBHBIE TEHOECHIIMHU Pa3BUTHSA Cepbl yCIyT

CyIIHOCTB yCIIyT U MX MECTO B COBPEMEHHOI 9KOHOMUYECKOi1 crcteMe. I3MeHeHre CyIIHOCTH YCITyT Ha pa3IM4HbIX dTarnax
Pa3BUTHSI IOCTHHAYCTPUAIBLHON SKOHOMUKH. PakTOpHl, onpeiessionye HoByo poib yeiyr. OcoOeHHOCTH pa3BUTHS cepbl
yenyr B Poccnu B mopedopmeHHbI# neproft.

Tema 2. IlonsiTHE, XapaKTEePUCTHKHU U KJacCH(PUKALMS YCJIYT

[onsatus "ycnyra" u "cdepa yeryr". Yenyra Kak crierudraeckuii BU ToBapa. XapakTepucTHKY yeryrn. Kiaccndukarmm u
KJIacCH(UKATOPHI yCIIYT, X PAMEHEHNE B IPAKTUIECKOH AeATeabHOCTH. IIoHsATHE 1 0COOEHHOCTH 3IeKTPOHHOH SKOHOMHUKH.
DKOHOMHKA KOJUIEKTMBHOTO MOTPeOJIeH!sI KaK BUL JIEKTPOHHON 9KOHOMUKH. CemuHap: [Ipernmymecta 1 ipoGieMbl
9KOHOMUKH KOJUIEKTHBHOTO MOTPeOIIeHNSI.

Tema 3. Ilesienonaranme B opraHu3anusax cepol ycJayr

Tema 3. Llenenonaranue B OpraHU3aLUsAX cepsl YCIyT

LeneBast 1 pecypcHasi COCTABIISIIONINE MEHEKMEHTA YCIyr. MUCCHS 1 e JesITeNIbHOCTH OpraHn3anuil chepsl yCyT.
CeKTopasbHBIEe M OTpaciieBble 0COOSHHOCTH Iienenonaranusi B cepe yciayr. OcoOeHHOCTH LesIeNoIaraHusl B roCy1apCTBEHHBIX
Y OOIIECTBEHHBIX OPraHU3alusIX cepbl YCIyT.

Tema 4. Pecypchl o0ecniedyeHus AesiTeJIbHOCTH Opranu3amnun cpepsl ycayr

Pecypchl obecnieyenns JesTeIbHOCTH OpraHu3aluy cepsl yciyr

OcobeHHOCTH TIpUBJIEYeHHs pecypcoB B cdepy yciyr. PakTopsl auddepeHnmanmm pecypcHoi 6a3bl cephl yCIyT.
MarepuanbHO-TEXHUUECKHE PECYPCHI, TPYJOBbIE, TEXHOJIOTMUEeCKUe, MH(POPMAIIOHHbIE, BpEMEHHbIE, [IPOCTPAHCTBEHHBIE,
aJIMUHUCTpATUBHbIE, (PUHAHCOBBIE pecypchl. CeMuHap: "DIeKTPOHHASA SKOHOMUKA: HOBbIE BO3MOXKHOCTU B3aMMOYBS3KH Liesieit
U pecypcoB opranuzanuii cepsl yeayr". Cemunap: "Crparterust opMHUpPOBaHUS OHJIAWH-CEPBUCOB".

Tema 5. OcHOBBI CTPaTern4ecKoro ynpapJjeHus1 Oprann3amnuen ccgepsl ycayr
OCHOBBI CTPATErMIECKOTO YIPABICHNS OpraHU3aluei chephl yCIyT
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OCHOBHBIE PUHIUIIBI CTPATETMUYECKOr0 YIIPaBJIeHU opraHuzauusamu cepsl yeiryr. CermeHTanus pblHKa YCIyT U
no3uLMoHupoBanue ycayru. Ctpareruu oxsara peiHka. PopmupoBanue koHuenuuu yciayru. Cemunap "Co3gaHue KOHIEeNu
YCIIYTH ¢ IpUMEHeHneM MapKeTHHT-MuKkca" CemuHap "Pa3zpaboTka crpareruy npuBiedYeHrst TYPUCTUYECKUX IOTOKOB" 1
KOHTpOJIbHAS padoTa 10 U3YYEHHBIM TEMaM.

Tema 6. YnnpaBJieHne CIIPOCOM H Npe/UI0KeHHEeM B Opranu3anun ccepsl ycayr
YmpaBieHne CipocoM U IpeIIoKeHUEM B OpraHU3aluy chephl YCIyT

[IpoGuieMbl coryiacoBaHusi Crpoca 1 MpeAiokKeH s 1JIsl OpraHu3aluil, NpOU3BOAAIIMX YCIyri. [1oaxoapl, NCTOb3yeMble
CEPBUCHBIMU OpraHU3aLMSIMU ITPU YIIPaBJIEHUH CIIPOcoM. [ToHsATHE MOIHOCTY OpraHu3auil cepsl yciyr. YpaBieHue
MOIIIHOCTSIMH OopraHu3anuii cepsl yciayr. Mcnonp3oBaHre Mojieseil MaccoBOro 00CTyKUBAHUS MPY IJIAHUPOBAHMH MOIITHOCTH
CEpBUCHOM OpraHu3alyy.

Tema 7. IIporano3npoBanne cnpoca Ha yCJyra
[TporHo3rpoBaHue Cripoca Ha yCIyTH

O0rast XapaKTepUCTHKA CUCTEMBI (haKTOPOB, OMpPeIeISNIMX crpoc B cepe yciayr. OCHOBHbIE ITAITbI TPOIiecca
NpOrHO3UpOBaHust. PaKTOPHI, BIUAIIKE Ha BHIOOP METO/IA TPOrHO3MPOBaHus. KauecTBEHHbIE U KOJIUYECTBEHHBIE METO/IBI
NPOrHO3UPOBAHMS CIIPOCA HA YCIIYTH, UX MPEUMYIIECTBA U HEOCTATKU. AHAIN3 BPEMEHHBIX PsIIOB. TOYHOCTH MTPOrHO3A.

Tema 8. IlocTpoeHue cucTeMbl MAaPKeTHHra OPraHu3anun cpepsbl ycayr
IMocTpoeHue cucTeMBbl MApKETHHTa OpraHu3aiy cepsl yeIyr

OcoOeHHOCTH MapKeTUHIa CepBUCHBIX opranu3anuii. TpeyronbHuk ®. Kotnepa. BHyTpeHHuI, 1BYCTOPOHHUI MapKETHHI .
"MapkeTuHr-mukc” 11 opranusanuii cepsl yeiuyr. 4 "P". 7 "P" b. Bymca u M. butnep. 8 "P" K. JlaBnoka. MapkeTHHT
B3aMMOOTHOIIIEHUH (MapKETHUHT MaPTHEPCKUX OTHOILIEHUH) AJIs1 OpraHu3auii chepsl YCIyr U MapKEeTHHT OTAEbHBIX CIEJIOK.
Y poBHu MapkeTuHra BaumootHomenui (JI. Beppu u A. Tlapaiypaman). CepBuchas 1ienouka npuobsim (k. Xeckert u jp.).
OcobeHHocTH (hopMHpPOBaHUS CUCTEMBI "BoccTaHOBIIeHHe" yciyru 1 cuctembl rapantuii (K. Xapr, [x. Xeckerr u Y. Caccep).

Tema 9. YiipaBjeHue nepcoHaJoM CEPBUCHOI Opranu3anuu
YrpasieHre IepcoHaIOM CepPBUCHOM OpraHU3aIiy

Poutb cepBucHOTO nepcoHana opraHu3alyy B IIpeJocTaBieHuy ycayrd. BHyTpenHuit mapketusr. Hajenenue nonsomouusivu,
npeumyiectBa 1 Hegoctatku (1. Boysn u 3. Jloynep). YpoBHM HajesieHrs OJTHOMOUMsAME. HasleneHre motHoMoYnsiMUA U
meton notouHoi JmHuu. "Kpyr ycnexa" u "kpyr nposana” (JI A. [llnesunrep u [Ix. JI. XeckeTr).

Tema 10. YopaBieHnue KauecTBOM yCJIyr H (hopMHpOBaHHE KOHKYPEHTHBIX P eNMYIleCTB opranu3amun cgepsl
ycayr
YnpasieHre KauecTBOM yCIyT ¥ (POpMHUPOBaHNE KOHKYPEHTHBIX PEMMYIIECTB OpraHnu3anuy chepsl yCIyr

ITpo6emsl onpeseneHus Kadectsa ycayr. IToaxonpl K moHATHIO "KayecTBo ycayr". KoHuenmus BocnpuHsaToro kadectsa K.
I'ponpysa. Jerepmunantsl kadectBa yeiyr (A. [apamrypaman, JI. Beppn, B. 3aiitamin). Meton SERVQUAL (A.
[apamrypamat, JI. Beppu, B. 3aiitamn). GAP mopens (A. TTapamrypaman, JI. Beppu, B. 3aiitami). [Ipo6iema onpenesneHust u
WCIIOJIb30BAHUSI 30HbI TOJIEPAHTHOCTH.

5. IlepeyeHb y4eOHO-METOUYECKOTO 00€eCIeYeHHS UIA CAMOCTOSITEJbHOM Pa6oThHI 00yJalOMMXCs M0
JUCHUIINHE (MO/LYJII0)

CamocrosTesnbHas padoTa 00yJalomMXcsl BBITIOJIHSIETCS M0 3aJaHHI0 U ITPY METOIMUYECKOM PYKOBOJICTBE ITperoiaBaresisi, Ho 6e3
€ro HermocpeACcTBeHHOro yuacTtust. CamocrosiTenbHas paboTa MopasensieTcst Ha CaMOCTOATENbHYIO0 padoTy Ha ayIUTOPHBIX
3aHSTHSX U Ha BHEAYAUTOPHYIO CAMOCTOSITENbHYIO paboTy. CamocTosTesibHas paboTa 00yYaloMXCs BKIIIOYAET KaK ITOJHOCTHIO
CaMOCTOSITEJIBHOE OCBOEHHE OT/EJbHBIX TeM (pa3/esioB) JUCIHMIUINHBI, TaK U MPOpadOTKY TeM (pa3JiesioB), OCBaUBAEMbIX BO
BpeMsI ayJUTOPHOM paboThl. Bo BpeMs caMOCTOSITEIbHOM pabOoThl 00YYaIOIMecs] YUTAIOT U KOHCTIEKTUPYIOT YUeOHYI0, HayIHYIO
Y CIIPABOYHYIO JIMTEPATYPY, BHIIOIHSIOT 33/1aH1sI, HATIPABJIEHHBIE Ha 3aKpeTUIeHNne 3HAaHWI M OTpaOOTKY YMEHHI U HaBBIKOB,
TOTOBATCS K TEKYLEMY U POMEKYTOYHOMY KOHTPOJIIO MO AUCLIUIUIHHE.

OpraHu3aiys cCaMOCTOSITETIHON padoThl 00yUAIOIIMXCS perilaMeHTHPYeTCsl HOPMATHBHBIMH JIOKyMEHTaMHU,
y4eOGHO-METOIMYECKOH JIUTepaTypoil ¥ SJEKTPOHHBIMU 00Pa30BATEILHBIMK PECYpPCaMHU, BKIIOYASL:

INopsanok opraHU3anuK U OCYIIECTBIEHNA 00pa30BaTeIbHON JeATeIbHOCTH O 00pa30BaTeIbHBIM IPOrPAMMaM BBICILIETO
o0pa3oBaHus - IporpaMmam OakajaBpuaTa, IporpaMMaM CHelUaIMTeTa, IporpaMMaM MarkucTpaTypsl (YTBEPAKIEH IPUKa30M
MuHucTepcTBa HayKu U Bhiciiero oopaszoBanus Poccuiickoii @enepanyu ot 6 anpest 2021 roga Ne245)

IMucemo MunuctepeTBa odpasoBanust Poccuiickont ®eneparmy Nel4-55-996un/15 ot 27 Hos16ps 2002 1. "O6 akTUBU3ALNN
CaMOCTOSITEJILHOI PabOTHI CTYAEHTOB BBICIIUX y4eOHBIX 3aBe/ICHII "

VYcraB (eepaabHOro rocyIapcTBEHHOIO aBTOHOMHOTO 00pa3oBaTesbHOro yupexaenus "Kazaunckuii (ITIpuBoBKCKIA)
(penepanbHbIil yHUBEpCUTET"

[paBua BHyTpEeHHEro pacrnopska (efepaabHOro rocy1apcTBEeHHOr0 aBTOHOMHOTO 00Pa30BaTENIbHOTO YUPEKJEHHs BBICLIIETO
npodeccronanbHOro oopazosanus "Kazaunckuii ([TpuBomkckuit) denepaibHblil yHUBepcUTeT"

JlokanbHele HopMmaTHBHBIE akThl KazaHckoro (ITpuBosskckoro) deaepaabHOro yHUBEpCUTETa
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6. ®OH/] OLIEHOYHBIX CPeICTB M0 JUCIUILIHHE (MOIYJII0)

DoHJ OIIEHOYHBIX CPEACTB M0 AUCHUIUIMHE (MOJIYJTI0) BKJIIOYAET OLIEHOYHBbIE MaTepHaJIbl, HAIIPaBJIEHHbIE Ha IPOBEPKY OCBOECHUS
KOMIIETEHIIHI, B TOM YMCIIe 3HAHUI, YMEHUI U HABBIKOB. POH/I OLIEHOUHBIX CPEJCTB BKJIIOUAET OLIEHOUHBIE CPEICTBA TEKYILEro
KOHTPOJISI ¥ OLICHOYHbIE CPE/ICTBA IIPOMEKYTOYHOM aTTeCTallly.

B (oHIe o1IeHOYHBIX CPENICTB COAEPKUTCS CIeAyoInas HHPOPMAITHS:

- COOTBETCTBHME KOMIIETEHIIMH [VIAHUPYEMbIM pe3yJIbTaTaM 00yueHusI 110 AUCLUILIMHE (MOJYJI0);

- KpUTepHH OlleHUBaHUS C(DOPMUPOBAHHOCTU KOMITETEHITHIA;

- MeXaHu3M (POPMHUPOBAHMS OLIEHKH M0 JUCHUIUTUHE (MOIYJIO);

- OTIMCaHWE MOPsIIKA IPUMEHEHUS | TIPOIIEAYPHI OIIEHIUBAHUS JITS KAKIOTO OICHOYHOTO CPE/ICTRA;
- KpUTEpHH OLIEHUBAHUS JJTs1 KaXJJOr0 OLIEHOYHOTO CPEJICTBA;

- COACPIKAHME OLUECHOYHBIX CPEACTB, BKJIIOYaA TpeéOBaHI/IH, MMPEeAbABIACMBIC K HeﬁCTBHHM 06yqa10u11/1xc5{, AE€MOHCTPUPYEMbBIM
pe3yJjibTaTaM, 3alaHuA pa3IMYHbIX TUIIOB.

DOH/1 OLIEHOYHBIX CPEACTB N0 AUCUMILIMHE HaxonuTcs B [Ipunoxenun 1 kK mporpaMMe AUCUMILIMHBL (MOIYJIIO).

7. IlepedeHnb JUTEPATYPhl, HEOOXO0JUMOM JJIsT 0CBOEHHS U CIUILINHBI (MO TyJIs)
OcBoeHMe TUCITUILIMHBL (MOJYJIsl) TIPEIOoIaracT u3y4YeHne OCHOBHOM ¥ JOMOTHUTEILHON yueOHO! TuTepaTypsl. JlutepaTypa
MOKeT OBITh IOCTYITHA 0OYJAOIIUMCS B OJTHOM U3 JIBYX BAPHUAHTOB (JIOO B OOOMX U3 HUX):

- B 9JIEKTPOHHOM BHUJIE - Y€pe3 JIEKTPOHHbIE OMOIHMOTEUYHbIE CUCTEMBI HA OCHOBAHUHM 3aKToueHHbIX KDY norosopos ¢
MPaBOOOJIAJATEISIMHU;

- B mevyaTHOM Bujie - B HayuHoit 6ubmmoreke um. H.U. JlobaueBckoro. OOydJaromiyecs mojy4yanT yIeOHyI0 JUTepaTypy Ha
aOOHEMEHTE IO YMTATEILCKUM OMJIeTaM B COOTBETCTBHU C TIPABHJIAMHK T0JIb30BaHUsI HaydHO! OHOINOTEKON.

DJIeKTPOHHBIE U3AHKS JOCTYIHBI AUCTAHIIMOHHO U3 JII00OW TOYKHM IPU BBECHUN 00YYaIOIIMMCS CBOETO JIOTMHA U MApoJis OT
JIMYHOTO KaOWHEeTa B cUcTeMe "DIIeKTPOHHBIA yHUBepcHuTeT". I1pH HCTIOIb30BAHUM MIEYAaTHBIX U3IAHUN OMOIMOTEYHBIH (DOH/
JIOJDKeH OBbITh YKOMILIEKTOBAaH UMUK U3 pacuera He Menee 0,5 sx3emiuisipa (uist o0ydaonmxcs o PI'OC 3++ - He menee 0,25
9K3EeMIUIIPA) KaXKA0T0 U3 U3/IaHNi OCHOBHOM JINTepaTypsl M He MeHee 0,25 3K3eMIuIsipa JOTOIHUTEILHON JINTepaTyphl Ha
Ka)k10ro 00y4JaloIerocs U3 4ucia Juil, OJHOBPEMEHHO OCBAMBAIOIIMX JAHHYIO AUCLHIUIMHY.

[epeueHb OCHOBHOI M OTIOJHUTENBHON YUeOHOM IMTEpaTypbl, HEOOXOIMMOW ISl OCBOSHUS JUCIAIUTMHBI (MOJLYJIs), HAXOIUTCS
B [Ipunoxennu 2 k pabovel mporpamMmMe UCHMILTMHBL. OH MOJIEKUT OOHOBJICHHIO TPY N3MEHEHUH YCIIOBUiA 10roBopoB KOV ¢
npaBooOJIaAaTe sIMU JIEKTPOHHBIX M3/IaHWI U IPU U3MEHEHNH KOMIUTeKToBaHus (hoHnoB HayuHoi 6uommorexn KOV,

8. Ilepeuennb pecypcoB HH(POPMAIMOHHO-TEJEKOMMYHHUKANHOHHOI ceTH ""VIHTepHeT'', HE0OX0AMMBIX JIJIsI
OCBOEHHUS JUCITHILIAHBI (MO TyJIsT)

AIMUHHCTPATUBHO-YIPaBIEHUYECKIHA IOPTA - WWW.aup.ru
MapkeTtunr. MeHe:kMeHT - www.marketing-magazine.ru
Menemxment B Poccun 1 3a pyOekom - Www.mevriz.ru

9. MeToauyecKne yKa3aHus /st 00y4arouXxcs M0 0CBOEHUI0 JUCIHUILIMHBI (MO TyJis1)

Bujg paéor MeToanueckue peKoMeHamnu

JIEKLINH Te3ncHO 0pOPMUTE KOHCHEKT JieKIMi. JlopabaTeiBaTh KOHCIIEKT JIEKIUH, [eIasi B HEM COOTBETCTBYIOIINE 3aIHCH
U3 JIMTEPATypPhl, PEKOMEHIOBAHHOM ITperoaBaTesieM U peyCMOTPEeHHO! yueOHO! nporpamMMoi. I1oaroToBuTh
TE3WCHI AJIs1 BRICTYIUIEHUH TI0 BceM Y4eOHBIM BOIIPOCaM, BEIHOCHMBIM Ha ceMuHap. [IpenopaBarens coctaBiser
TUIaH paboTHI Ha JISKLMHU, B KOTOPOM OIPEAEIISIOTCS OCHOBHBIE ITyHKTHI PECTOSIIIEH TOATOTOBKU

npakThueckue | B xoje moAroToBKU K MPaKTUUECKUM 3aHATUSAM U3YYUTh OCHOBHYIO JIMTEPATYPY, O3HAKOMUTHCS C

3aHATUS JIOTIOJTHUTEJIbHOM JINTEPATyPOM, HOBHIMU ITyOIUKAIIUSIMH B IEPUOANIESCKUX M3IAHMSIX: KypHAIax, ra3era, u T.1I.
IIpu 3TOM yuecTh peKOMEHIALIMH TperofaBaTesis U TpeOoBaHusA yueOHoM mporpammel. [Ipenonasareb
COCTaBJISIET TUIAaH PaOOThI, B KOTOPOM OMPEEIISIIOTC OCHOBHbBIE ITYHKTHI IIPEACTOSAIIIEH MOArOTOBKH.

SAEKTPOHHBH
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Bujg paéor MeToanuyeckue peKOMeHIalu

€aMoCTOSI- CBOeBpeMEHHOE M KAYECTBEHHOE BBITIOJIHEHUE CAMOCTOSITENIbHOU paboThl GAa3HpyeTCcsl Ha COOMIOICHIN
TeJbHAS padoTa | HACTOAIIMX PEKOMEH/IAIINI 1 U3yUEeHUH PEKOMEH/IOBAHHOM JiuTepaTyphl. CTYIEHT MOXET JOMOJHUTE CIIUCOK
HCIOJIb30BAHHOM JINTEPATYPbl COBPEMEHHBIMU UCTOYHUKAMU, HE MPE/ICTABJIEHHBIMU B CITUCKE PEKOMEHI0BAHHOM
JIMTEPATYPHI, U B IAJIbHEHIIIEM HCIIOJIb30BATh COOCTBEHHbIE TOTOTOBJIEHHbIE YUeOHbIE MATEPUATIBI TIPH
HATMCaHUU padoT

3ayer ¢ oreHKkoii| [Ipi moaroToBke K 3a4eTy 00yvaomyecss BHUMATENIBHO N3YYaloT KOHCIIEKT, MATEPHAIbl PAKTHYECKHUX 1
CaMOCTOSITEJIPHBIX 3aJaHIH, PEKOMEH/IOBAaHHYIO JINTEPATypy U AEJAI0T KPaTKUE 3aIlMCH 110 KaXIOMY BOIIPOCY.
Takast MeToaMKa NO3BOJISIET MOTYyYUTh TPOYHBIE U CUCTEMAaTU3NPOBAHHBIE 3HAHMUS1, HEOOXOOMMBbIE Ha 3aUeTe.
Bomnpocs! k 3aueTy IpecTaBieHsl B padoueli porpaMmme JUCLHTUIHBL.

10. ITepeyenb nHQOPMAIMOHHBIX TEXHOJIOTHIA, HCIOJIb3yEeMbIX MPH OCYIIECTBJIEHHN 00Pa30BaTeJLHOT0 MpoIecca
o TUCHHILIIHE (MOIYJII0), BKJIHYAs NMepedeHb MPOrpaMMHOTo odecnedeHnss 1 HH(OPMANMOHHBIX CIPAaBOYHbBIX
cucTeM (IIpH HEO00XO0JUMOCTH)

[NepeueHb MHPOPMAIIMOHHBIX TEXHOJIOTUH, UCIOJIb3YEMBIX ITPY OCYLIECTBIEHUH 00pa30BaTEIbHOTO MPOoLecca MO JUCIMILIIHE
(Momy0), BKJII0Yas MepedeHb MporpaMMHOro odecrieueHus: 1 MH(OPMALIMOHHBIX CIIPABOYHBIX CUCTEM, NPEACTABIIEH B
[punoxennu 3 k paboueil mporpamme JUCHMIUIAHBI (MOYJIS).

11. Onucanne MaTepuaIbHO-TEXHIYECKOM 0a3bl, HEOOXO0UMOTI JJIsI OCYIIECTBJIEHHs 00Pa30BaTeJLHOT0
npoiuecca no JUCIHUILINHE (MOIYJII0)

MaTepI/IaJ'[LHO—TCXHI/I‘{CCKOC obecrieueHme o6pa3OBaTeanoro mpornecca 1no AIMCHuUIinHe (MO)lyIIK)) BKJIIOYAET B ceOs cienymomue
KOMITIOHCHTHI:

INomelneHust 17151 CAMOCTOSITENIBHOM paboThl 00YYaIOIIMXCsI, YKOMIUICKTOBAHHBIE CIICLMATN3UPOBAHHON MeOelIbIo (CTOJIBI U
CTYJIbsI) ¥ OCHAIIIEHHbIE KOMITBIOTEPHOM TEXHUKOM C BO3ZMOKHOCTBIO MOAKIIIOUeHNUs K ceTr "MHTepHeT" n obecriedyeHreM JocTyra
B 3JIEKTPOHHYI0 MH(POPMAIIMOHHO-00pa3oBaTeIbHyIo cpeny KOY.

V4eOHble ayJUTOPHHM /151 KOHTAKTHOW pabOTHI C MpernoaBaTesieM, YKOMIUIEKTOBAHHbIE CIICIMATU3UPOBAHHON MeOeJTbIo (CTOJIBI
U CTYJIbS).

KomribioTep v IpUHTEP AJIs1 paCHeYaTKH Pa3JaTOYHbIX MAaTEPUAJIOB.

MynbTiMeauiHAST Ay AUTOPHUSL.

KoMribloTepHBbIit KJiacc.

12. CpencrBa aganramuy mpenoaBaHus JHCIAILUIMHLI K MOTPEeOHOCTIM 00yJaromuxcsa HHBAJINI0B 1 JIAIL ¢
OrpaHUYeHHbIMH BO3MOKHOCTSIMH 3/10POBbSI

HpI/I HCO6XO,HI/IMOCTI/I B O6pa30BaTeJ'H)HOM nponecce MpuMEHAITCA CIICAYIOIUE METOAbl U TEXHOJIOTMH, 06)'[61'"121101]_[1/18
BOCIIpUsTUC I/IH(I)OpMaL[I/II/I O6y'~IaIOIHI/IMI/ICH HWHBAJIMAAMU U JIMAMU C OI'PAHUYCHHBIMUA BO3MOXKHOCTAMUA 3JO0POBbA:

- CO3/J]aHKe TEKCTOBOW BEPCUHM JIDOOTO HETEKCTOBOTO KOHTEHTA JIJIs1 €0 BO3MOXKHOTO NPe00pa3oBaHusl B albTePHATHBHBIC
(bopmbl, yIOOHBIE 17151 pa3IMYHBIX MTOJIb30BATENICH;

- CO3JaHUEC€ KOHTCHTA, KOTOpLIﬁ MOJKHO NPEACTaBUTDL B PA3JIMYHBbIX BUAX 0e3 NOTEPU JAaHHBIX WK CTPYKTYPBI, IPEAYCMOTPETH
BO3MOXKHOCTb MaCIHTa6I/IpOBaHI/IH TEKCTa U I/I306pa)l(eHl/Iﬁ 0e3 NOTEPH Ka4eCTBa, MPEAYCMOTPETh JOCTYITHOCTD YIIPABJICHUA
KOHTEHTOM C KJIaBUATYyPbI;

- CO3/IaHMe BO3MOKHOCTEN [JIs1 00yUaIOIMXCsl BOCHPHMHUMATD OJIHY ¥ Ty ke MH(OPMALIMIO 13 Pa3HbIX HCTOYHUKOB - HAIIpHMeEp,
TaK, YTOOBI JIMI[A C HAPYIIEHMSMH CIIyXa MOJTydaid MH(OOPMALUIO BU3YaTbHO, C HAPYILEHUIMH 3PEHUS - ayIHaJIbHO;

- IPUMCHEHUEC ITPOrpaMMHBLIX CPEICTB, 066CHC‘II/IBaIOI_[II/IX BO3MOXHOCTb OCBOCHHUA HABBIKOB U yMeHHfI, (bOpMPIpyeMI)IX
,HI/ICHPII'IJ'[PIHOfI, 3a CUET AJIbTCPHATHUBHbIX CHOCO6OB, B TOM YMCJI€ BUPTYaJIbHbIX na6opaTopI/H71 1 CUMYJIAIIMOHHBIX TeXHOJ’[OFHﬁ;

- IPUMEHEHHE JIUCTAHIIMOHHBIX 00Pa30BaTebHBIX TEXHOJIOTHH [Uis Tiepeaauyn nHGOpPMAIMK, OPraHU3aluK Pa3IniHbIX (hopm
MHTEPAKTUBHOM KOHTAKTHOM pabOThl 00y4aloIIerocs ¢ MpernojiaBaresieM, B TOM Yuciie BeOMHAPOB, KOTOPbIe MOTYT OBbITh
KCIIOJIb30BAHBI /TSI TPOBE/ICHUsI BUPTYAJIBHBIX JIEKIIUI C BO3BMOXHOCTBIO B3AaMMOJICUCTBHSI BCEX YYACTHUKOB JUCTAHIIMOHHOTO
00yueHus1, MPOBE/ICHNsI CEMUHAPOB, BBICTYIUICHUS C JIOKJIAJIaMH U 3aIUThI BBHITOJIHEHHBIX PaboT, MPOBE/ICHUsI TPEHUHIOB,
OpraHM3aliy KOJUIEKTUBHOM padoTH;

- IPUMEHEHHe TUCTAHIIMOHHBIX 00pa30BaTebHBIX TEXHOJIOTHH Il OpraHu3aluy (bopM TEKYIIEro ¥ MpoMeKyTOUHOTO
KOHTPOJIS;

- YBEJIMYEHUE TIPOJOJDKUTEIBHOCTHU Claul 00YYaIOIIMMCsl HHBIMIOM MJIM JIMLIOM C OrpAaHUYEHHBIMUA BO3MOKHOCTSIMHU 310POBbSI
¢opm rTpome:xyTOUHOH aTTeCTAIMK M0 OTHOILIEHUIO K YCTAHOBJIEHHOW MPOOKUTEBHOCTH MX CAAYH:

- IPOOOJIKUTEIIBHOCTU Caun 3a4€Ta WM IK3aMEHa, IIPOBOAUMOTIO B IMMCbMEHHOMN CbOpMC, - He Oonee yem Ha 90 MUHYT;

- TIPOJIOJKUTEIHHOCTH MTOATOTOBKHM 00YYAIOIIErocst K OTBETY Ha 3a4YéTe WM SK3aMeHe, IPOBOAMMOM B YCTHOM (popme, - He
6osiee yem Ha 20 MUHYT;
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- MIPOJOJIKUTENILHOCTY BBICTYIUIEHUsI 00yYaloIIerocs pH 3aliTe KypcoBoil paboThl - He Oosiee 4eM Ha 15 MUHYT.

[Iporpamma cocraiieHa B cootBeTcTBUM ¢ TpedoBanussmMu PI'OC BO u yyeOHBIM 1U1aHOM 110 HarpaBienuio 38.03.02
"MeHenkMeHT" ¥ IpOUITIO TIOArOTOBKY "BU3HEC-aHAINTHKA B YIIPaBJIEHYECKOH AeATeIbHOCTH .
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Tpunoosicernue 2
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
F1.B.03 Ynpasaenue 6 cepe ycaye

IlepeyeHs JurepaTypbl, He0OX0UMOI ISl 0CBOEHHUS JUCIUILUITHHBI (MO /TyJjIs1)

Hanpasnenue nogrorosku:_38.03.02 - MeHeLKMEHT

ITpoduns noxroroBku: busHec-aHanMTHKa B yIpaBIeHYECKON JeATEIbHOCTU
KBammdukanus BbITyCKHUKA: OaKanaBp

dopma 0OydeHust: 0UHOe
SI3bIK OOyUEeHMS: PYCCKMiA
Ton Havana oOyueHus Mo oOpa3oBaTesibHOM nporpamme: 2024

OcHoBHas JuTepartypa:

1. Tepuukosa, I.H. Menemxment: YueOuuk s By30B / .H. Tepunkosa. - 4-e uzp., nepepad. u jon. - Mocksa:
IOHUTHU-IAHA, 2017. - 511 c. - (Cepust '30510T0¥ (hoHA poccHACKUX yuyeOHUKOB'.) - ISBN 978-5-238-01095-3. - Teker :
anektpoHHsIit. - URL: https://znanium.com/catalog/product/1028530 (mara o6paruenus: 10.01.2024). - Pexum nocrymna: 1o
TIOATIHCKE.

2.Cunsiea, .M. Mapketunr yciyr: yueObnuk /M1.M. CunsieBa, O.H. Pomanenkoa, B.B. Cunsies; [Tog pea. npo. JLIL.
Harkosa. - 2-e uzg., nepepad. u non. - Mocksa: Jamkos u K, 2017. - 252 c. - ISBN 978-5-394-02723-9. - Tekcr:
anekTpoHHsbIi. - URL: https://znanium.com/catalog/product/430570 (nara o6pamenusi: 10.01.2024). - Pexum gocrymna: o
IIOAITNCKE.

3. Jlykuna, A. B. MapkeTHHT TOBapoB 1 yciyr : yueoHoe nocooue / A.B. JIykuna. - 2-e uzg., non. - Mocksa : POPYM :
NHO®PA-M, 2021. - 239 c. - (Cpennee npodeccronanbpHoe odpaszoBanue). - ISBN 978-5-00091-686-5. - TekcT : 351eKTPOHHBIH.
- URL.: https://znanium.com/catalog/product/1371939 (nara oopamenus: 10.01.2024). - Pexxum goctyna: o nojnmcke.

JonoJiHUTEILHAS JUTEpaTypa:

1.Cunku, JI. PUHAHCOBBIA MEHEIKMEHT B KOMMEpYECKOM OaHKe U B MHAYCTpUH (pUHAHCOBBIX yeiyr / [lxo3ed CuHKY - ML,
ITep c anrn. A. U. JleBunsoH. - Mocksa: AnbnuHa busnec Byke, 2016. - 1018 c. - ISBN 5-9614-0344-0. - TekcT: 31eKTPOHHbIMH.
- URL: https://znanium.com/catalog/product/926124 (narta o6parienus: 10.01.2024). - Pexxvm gocTyna: Mo MoIrcKe.

2.Mwun, P.K. Ynpasienue pecTopaHOM: YUeOHHUK IS CTYACHTOB BY30B, 00YYAIOIINXCS 110 CHEUATBHOCTSM
'ConmanbHO-KYJITYPHBIH CEPBUC U TYpHU3M', 'DKOHOMUKA W YIIpaBJIeHHe Ha peanpustun (B cpepe cepBuca)’, 'MeHEeIKMEHT B
cepe yenyr', 'Ypasnenue nepconaniom'/ Pobept Kpructu Muur, niep. ¢ aHri. - 3-e uzg. - Mocksa: IOHUTU-IJAHA, 2017. -
535 c. - (Cepus "3apyOexnsbiii yueOHuk'). - ISBN 978-5-238-01589-7. - Tekcr: anekrponssid. - URL:
https://znanium.com/catalog/product/1028831 (nata obpamenus: 10.01.2024). - Pexum gocrymna: o nojmmcke.

3. MapkeTUHroBble KOMMYHHUKAIMY B cpepe yciyr: cneludpuKa NpUMEeHeH)s1 ¥ HHHOBALIMOHHbBIE TIOAXO/AB! : MoHorpacdus / A.
B. Xpucrodopos, 1. B. Xpucropoposa, A. E. Cyrio6os [u ap.] ; noa pea. a-pa akoH. Hayk, npod A. E. Cyrio6oBa. - Mocksa
: PUOP : UTHOPA-M, 2020. - 159 c. - (Hayunas mbicib). - ISBN 978-5-369-01490-5. - Tekcr : anekTpoHHsiid. - URL:
https://znanium.com/catalog/product/1047091 (zata ooparuenus: 10.01.2024). - Pexxum goctyna: 1o MoIrcKe.
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Tpunoosicenue 3
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
F1.B.03 Ynpasaenue 6 cepe ycaye

IIepevyens nH( OPMAMUOHHBIX TEXHOJIOTHIl, HCI0JIb3YE€MBIX /IJISI 0CBO€EHHUS JUCHUILUIHHBI (MOIYJIs), BKIIOYAsI
nepevyeHb NPOrpaMMHOrO 0OecneyeHns1 U HH(OPMAIMOHHBIX CHPABOYHBIX CHCTEM

Hanpagsnenue nogrorosku:_38.03.02 - MeHeKMEHT

Ipoduns noxroroBku: busHec-aHaNMTHKa B yIIpaBIeHYECKON JeATEIbHOCTU
KBammdukanus BbITyCKHUKA: OaKanaBp

dopma obydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus1 Mo o0pa3oBaTesibHON nporpamme: 2024

OcBoeHye JUCLUIUIHBL (MOYJIs1) MIPeAoaraeT HCIOJIb30BaHKE CIEAYIOIIEro IPOrpaMMHOrO 00ecreueH s 1
MH(POPMALIMOHHO-CITPABOYHBIX CHCTEM:

Oneparmonnas cucrema Microsoft Windows 7 Ipodeccnonansaast wim Windows XP (Volume License)

IMaket ocucHoro nporpammuoro odecrneuenust Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayzep Mozilla Firefox

Bpayzep Google Chrome

Adobe Reader XI umu Adobe Acrobat Reader DC

Kaspersky Endpoint Security ains Windows

Y4ebHO-MeToqruecKas JIMTepaTypa Uit JaHHOW JUCIUTUIMHBI UMEETCS! B HAJIMYUH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEMe
"ZNANIUM.COM", noctyn k kotopoii npenocrasiieH ooydaommmest. 95C "ZNANIUM.COM" conep:xuT Npou3BeaeHHs
KPYIMHENIINX POCCUIICKUX YUYEHBIX, PyKOBOJUTEJIEH FOCY JapCTBEHHBIX OPTraHoB, MperoAaBaTesiel BeIyIUX By30B CTPaHsbI,
BBICOKOKBAJIM(PUIIMPOBAHHBIX CIIEMAJIMCTOB B pa3IuuHbIX cpepax 6uzHeca. Ponp 6ubmmorekn chopMrpoBaH C yIeTOM BCEX
M3MEHEHNI 00pa30BaTeNIbHBIX CTAH/IAPTOB 1 BKJIIOYAET YIeOHNKH, YUeOHbIe TOCOOuSs, yUeOHO-METOANYECKHE KOMILIIEKCHI,
MoHorpacuu, aBTopedeparTsl, JUCCEPTALUN, SHIUKIONENH, CIOBAPH U CIIPABOYHNKH, 3aKOHOAATEIbHO-HOPMAaTUBHBIE
JOKYMEHTHI, CIIeLIaJIbHbIE TIEPHOINYECKUE U3AaHUS U U3aHN, BHITyCKaeMble M3/1aTeIbCTBaMU By30B. B HacTosiee BpeMs
3BbC ZNANIUM.COM cooTBeTcTBYeT BCeM TpeOoBaHUSIM (hefiepalIbHBIX TOCYJAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHJAPTOB
Bhiciiero oopasoanust (PI'OC BO) HOBOTO MOKOJICHUSI.
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