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Conep:xanue

1. TlepeueHb IMIAHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS 110 AUCHUIUIMHE (MOYJI0), COOTHECEHHBIX C IUIAHUPYEMBIMH Pe3yJIbTaATaMU
ocsoenus OIIOIT BO

2. Mecro pucuuruidasl (MoayJist) B crpykrype OITOIT BO

3. O0beM AUCLMIUTHHBL (MO/YJIsI) B 3a9YETHBIX €OUHULIAX C YKa3aHHEM KOJIMIECTBA YacOB, BbIICICHHBIX HA KOHTAKTHYIO paboTy
00yUaIIMXCs C TpernoaBareseM (1o BuiaM YUeOHbIX 3aHSATUN) ¥ HA CAMOCTOSITENIbHYI0 paboTy 00y4YaloIIuXcst

4. CopeprkaHue TMCUMIUTMHBL (MOJIYJIs1), CTPYKTYPUPOBAHHOE MO TeMaM (pa3fesam) ¢ yKa3aHHeM OTBEJEHHOrO Ha HHX
KOJIMYECTBA aKaJEMUUYECKUX YacOB M BUIOB YUEOHbBIX 3aHATHIA

4.1. CTpyKTypa ¥ TeMaTUYECKHI IJIaH KOHTAKTHOW U CAMOCTOSTEIbHOM pabOThI MO TUCIUILTHHE (MOJIYJII0)

4.2. CopepxaHuie AUCIUTLTAHBI (MOJTYJIs1)

5. TlepeueHpb yueOHO-METOAMUYECKOTO 00eceYeHH s /ISl CAMOCTOSATEIbHOM paboThl 00YYAOIIMXCS O JUCIUILTMHE (MOJYJIIO)

6. ®OH/1 OIIEHOUHBIX CPEACTB MO AUCIUILTIHE (MOYJTIO)

7. TlepeueHb UTEPaTyphl, HEOOXOJUMOM [J151 OCBOCHHS JUCHUILIMHBL (MOYJIs1)

8. IlepeueHnb pecypcoB HH(POPMAIIOHHO-TEJICKOMMYHHUKAIIMOHHON ceTr "VIHTepHeT", HEOOXOAUMBIX TSI OCBOCHUS AUCLIATUTAHBI
(Mopyns)

9. Meroauueckue yKazaHusi JUist 00Y4YaOIUXCsl TI0 OCBOESHUIO JTUCIMIUTUHBI (MOJIYJIs1)

10. Iepeyenb HMPOPMALIMOHHBIX TEXHOJIOTHIA, UCTIONB3YEMbIX MTPU OCYIIECTBIEHUH 00pa30BaTe/IbHOTO MpoLiecca 1o
JMCLUILIMHE (MOJYJII0), BKJIIOUAs MepedeHb MPOrpaMMHOro oOecrieveHrst 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM (TIpH
HEOOXOJUMOCTH)

11. Onucanue MaTepuaibHO-TEXHUYECKOUN 0a3bl, HEOOXOIUMOM JIIsl OCYILECTBIEHHS 00pa30BaTeIbHOTO MPOIIecca Mo
JUCLIUIUIAHE (MOAYJIIO)

12. CpeactBa agantanyy npenojaBaHust AUCHUIUIMHBL (MOAYJIs) K TIOTPEOHOCTSIM 00YYaIONIMXCsl UHBAJIMIOB U JIUL] C
OrpaHMYCHHBIMU BO3MOKHOCTSIMU 3[J0POBBS

13. ITpunoxenue Nel. PoHJ OLIECHOUHBIX CPEICTB
14. Tpunoxenune No2. [lepeueHsb uTepaTypbl, HEOOXOAUMOM /ISl OCBOSHUSI TUCHMIUIUHBI (MOJ1YJIs1)

15. TIpunoxenue Ne3. IlepeyeHs HH(MOPMALIMOHHBIX TEXHOJIOTUIA, UCMIOJIBb3YEMBIX AJI1 OCBOEHHS JUCLMILIAHBI (MOAYJIA),
BKJIIOYAsI TIepeveHb IIPOrpaMMHOT0 oOecriedeHHs 1 MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM

3AE
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IMporpamma auctuiigs "Beeobimee ynpasnenue kadectsom'; 27.03.02 "YnpapieHne kauecTBOM".

Iporpammy muctmruiabl pazpadorain(a)(un): Huxanés A.M. ; [lluxanés AHatonmii MuxainoBud

1. IlepeyeHb MIAHNPYEMBIX Pe3YJIbLTATOB 00YUEHHs MO JUCIHHUILIAHE (MOIYJII0), COOTHECEHHBIX ¢ INIAHUPYEMbIMUI
pe3yabTatamu ocsoenusi OIIOII BO

OO6yuarnImuiics, OCBOUBIINE QUCIWIUTAHY (MOJYJIb), JOJIKEH 001a1aTh CJICAYIONMMA KOMITETCHITASIMU:

Mudp PacuudpoBka
KOMIIeTeHIHH npuoodperaemMoii KoMIeTeHIUH
OIIK-8 CriocoOeH OCYIIECTBIIATh KPUTUUECKUI aHAIM3 U 0000111eH e TPodeCcCUOHATbHON

mH(pOpMaLMK B paMKax yHpaBJIeHHs Ka4eCTBOM IPOAYKLIUH, IPOLIECCOB, YCIIyT

YK-6 CriocoGeH ynpaBiisiTh CBOMM BpEMEHEM, BBICTPauBaTh U PeaM30BLIBATh TPACKTOPHIO
CaMOpa3BUTHsI HA OCHOBE IPUHIIMIIOB 00pa30BaHMs B TEUEHNE BCEH JKU3HU

OO6yyarnmuiics, OCBOUBIINI JUCHUTUTAHY (MOJIYJIb):
IoyokeH 3HATh:

OCHOBHLIC 9Tallbl 9BOJIIOLIUN praBJ’[eH‘{CCKOI‘/Jl MBICJIN B O6J'IaCTl/I yhpaBJICHUA Ka4€CTBOM, pa3BUTHUE YIIPABJICHUA Ka4€CTBOM
B POCCI/II/I; OCHOBHBIC IMOHATHUSA, KATETOPUH U MOAXOAbI K YITPABJICHUIO KAYE€CTBOM; IIOHMMATb CYTh
COLMAJIbHO-OKOHOMUYECKUX HBHCHHﬁ, CBA3AaHHBIX C YIIPABJICHUEM KAa4YE€CTBOM; MOAEIN COBPEMEHHBIX CUCTEM YIIPABJICHUSA
KauecTBOM; MexayHapoaHbie cranaapTsl cepun MCO-9000; mpaBoBble MEXaHMU3MBbI YIIPABJIEHUS KAUYECTBOM: CePTU(UKAIMS
npoaykuur, CMK, ctaHgapTuzaiusi, 3aKoH O 3alyTe [PpaB MoTpeduTesIel; OCHOBHBIE ITOJIOKEHNS KBAIUMETPUU.

HokeH yMeTs:

- UCTOJIb30BaTh HOPMATHBHbIE MPABOBbIE JOKYMEHTHI T10 YITPABJIEHUIO KAYECTBOM;

- OBITH CIIOCOOHBIM paboTaTh ¢ MHPOPMAIIUEH;

- HAXOJ/IUTh OPraHNU3AIIMOHHO-YIIPABJIEHYECKHE PEIIEHUS [0 YIIPABJIEHHUIO KAYECTBOM Ha OCHOBE UMEIOIINXCS JAHHBIX;
- BJIaieTh 7 MPOCTHIMU METOJAMU aHAJIM3a U YIIPABJICHHs Ka4eCTBOM;

- I1I0JIb30OBATHCA Cl'[eLIHEU'[LHOﬁ nI/ITepaTypoﬁ O YIIPaBJICHUIO KaY€CTBOM U HAXOAUTb HYKHYIO I/IHCI)OpMaL[I/IIO B IJ100aJIbHBIX
KOMIIBIOTEPHBIX CETAX U KOPHIOPATUBHBIX I/IH(i)OpMaI_II/IOHHLIX CUCTEMaAX;

- pazpabaTbIBaTh IUIAHBI CO3JAHUS CUCTEMbl MEHEKMEHTa KauecTBa Ha TIPEANPHUSTHY;

- IPOEKTHPOBaTh OpraHM3alMoHHYI0 cTpyKTypy CMK;

- MonepoBath mporeccel CMK;

- OCYILECTBJISITh pacIpe/iesieHre TIOJTHOMOYMIA 1 OTBETCTBEHHOCTH 3a nporneccsl CMK;

- IPMMEHSATh METOABI yIPaBJIEHUsI B COOTBETCTBHY C NIOCTABJICHHOM 3aJja4eil 1 IMEIOLIUMUCS PECypCaMu;

- CTIOJIE30BAaTh B YIIPABJIEHUHN Ka4eCTBOM OEHUMAPKUHT U PEMHKMHUPHHT;

- BJIQJETh PAaKTHYECKUMHU HAaBBIKAMU pabOTHl C TEKCTAMKM HOPMATUBHOM JOKYMEHTALMI:MEXKAYHAPOIHBIMH CTaHAAPTAMHI
cepun ICO-9000, 3akonom P® 'O 3amure npap norpeduTesnei .

I[OJ'DKCH BJIagCTh:

- KyJIbTypOW MBILIUIEHHUsI, OBITh CIIOCOOHBIM K BOCIIPUATHIO, OOOOIISHUIO U AaHAIM3Y MH(OPMALIMK, IOCTAHOBKE IIeJel B
o0J1acTy KauecTBa M BBIOOPY MyTel MX JOCTHKEHHS;

- OCHOBHBIMM UHCTPYMEHTaMH YIIPaBJIEHUsI KaYeCTBOM, MH(POPMAIIMOHHBIMUA TEXHOJIOTUSIMH B 0OECIIEUeHUH KauecTBa;
- METOJaMH M3YYeHHs], ITIAHNPOBAHUS, YIIPABJICHUS U ayJUTa CUCTEM Ka4yecTBa.
JloJkeH 1eMOHCTPUPOBATh CIIOCOOHOCTb M TOTOBHOCTb!

- CIIOCOOHOCTH IJIAHUPOBATD, IPUBUBATH HABBIKM U KOHCYJIbTUPOBATh PAOOTHUKOB BCEX MOJpa3/ieeHU M0 OpraHu3aluu
JECTBU, HAITPaBJICHHBIX HA HETIPEPHIBHOE YJIydIlleHHE KauecTBa;

- FOTOBHOCTb Yy4aCTBOBAThH B pa3pa60T1<e CTpAaTeruu opraHn3alvuv B obnactu yhpaBJICHUS Ka4€CTBOM;
- TOTOBHOCTb HECTH OTBETCTBEHHOCTD 3a IPUHATLIC YIIPABJIECHYECKUE PEHICHUS;

- FOTOBHOCTbB K KOOIEpalu ¢ KOJUIeraMmu u pa60Te B KOJIJICKTHUBE.

2. Mecto guctmmmmasl (MoayJist) B ctpykrype OIIOII BO

HaHHas aucuumuimHa (MoayJib) BKJoueHa B pasaen "b1.0.11 ducuumiunel (Moay/u)" OCHOBHOM Mpo(hecCHOHAIbHON
oOpasoBaresbHON nporpammsl 27.03.02 "Yrpasnenue kayectsoM (I[IpoekTrpoBaHue M SKCILTyaTalysi OObEKTOB
TOIUTMBHO-9HEPTreTUYECKOro KOMIUIEKca)" M OTHOCHUTCA K o0s3aresibHol yactn OITOIT BO.

OcBauBaercsi Ha 1 Kypce B 2 cemecTpe.

SAEKTPOHHBH
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3. O0peM aUCHUNINHLI (MOIYJIsI) B 3aUeTHBIX eIHHHIAX ¢ YKa3aHHEeM KOJHNYeCTBA YacOB, BbIIeJEHHbIX HA
KOHTAKTHYIO pa0oTy 00y4awImuxcs ¢ npemnogasareiemM (0 BHAaAM YUeOHbIX 3aHATHII) H HA CAMOCTOSTENbHYIO
padoTy odyuarommxcsa

O01mas TpyJOEeMKOCTb AUCHHUILIMHBI COCTABIIsIET 3 3a4eTHbIX (bie) enuHuI(bl) Ha 108 vyaca(oB).

KonraktHast pabota - 72 yaca(oB), B TOM 4HCIIe JeKIuK - 36 yaca(oB), MpakKTHYECKHUe 3aHsITHUS - 36 yaca(oB), 1JaOOpaTOpHbIE
padoTs! - 0 gaca(oB), KOHTPOJIb CAMOCTOSITEILHOM padoTh! - O yaca(oB).

CamocrositesibHast pabota - 36 yaca(oB).
Koutposns (3auér / x3amen) - 0 yaca(oB).
dopma MPOMEKYTOUHOTO KOHTPOJISI AUCLMIUTHHBL: 3a4eT BO 2 CeMecTpe.

4. Conep:xaHue QUCHHUILIAHBI (MOdYJIsI), CTPYKTYPHPOBaHHOE 10 TeMaM (pa3/ejaM) ¢ yKa3aHieM 0TBeJeHHOro Ha
HUX KOJIHYECTBA aKaeMHY€CKHX YaCOB ¥ BH/IOB y4eOHbIX 3aHATHI

4.1 CTpyKTypa M TeMaTH4eCKHil IJIaH KOHTAKTHOH H CaMOCTOSITeJbHOM PAa6oThl 0 JUCHUILINHE (MOIYJIIO)

Buapl 1 yachl KOHTAaKTHOW PadoThl, Camo-

HX TPYA0EMKOCTb (B 4acax) CTOS-

N Pazeant qucuuminnbt / Ce- lexuun, lexnun(lIpaxTu-[[Ipaktu-JIadopa-UIaopa-| TeJIb-
Moay.Jist MECTP| Bcero | B 3J. | YeCKHe | YeCKHe |TOPHBIE [TOpHbIe | Hasd
¢dopme BaHsTHA,| B 3J. [padoThl,| B 3. pa-

Bcero | cpopme | Bcero | cpopme | Oora

Tema 1. DBOJIOIMOHHOE Pa3BUTHE TEOPUH

BceoOlIlero yrpasieHus kauectBoM. [Tokazarenu
1. [kagecTBa KaK OCHOBHAsI KaTETOPHUs OLIEHKU 2 4 0 4 0 0 0 4
MOTPEOUTENICKUX LIEHHOCTEH.

Tema 2. bazoBbie KoHUENIMU U uaeosorus TQM.
[lepcriekTHBHOE MIAaHMPOBAHUE KAUeCTB

5 [Hepene o€ IUIAHUPOBAaHUE KAayeCcTBa 2 4 0 4 0 0 0 4

MPOIYKLMH U IUIAH YIIPaBJICHHUS.

Tema 3. Cemp " KJIacCHUECKHX'' HHCTPYMEHTOB

3. |koHTposs KayecTBa B TQM. 2 4 0 4 0 0 0 4
4. Tema 4. Cemb "HOBBIX" MHCTPYMEHTOB YIIpaBJIE€HUS 2 4 0 4 0 0 0 4
kayectBoM TQM.
5 Tema 5. "Hogeftmme uactpymenTts' TQM. 2 4 0 4 0 0 0 4
6. Tema 6. KOHKYpCHI 1 TpeMIHy B 00JIaCTH Ka4ecTBa. 2 4 0 4 0 0 0 4
7 Tema 7. OcoGeHHOCTH YIPaBJIEHHUS KAYeCTBOM B 2 4 0 4 0 0 0 4
SAnonun.
8. |Tema 8. BHenpenue npuHiunos TQM. 2 4 0 4 0 0 0 4
Tema 9. Ilpumenenne npuHmnos TQM Bo Beex
cepax Mpou3BoACTBa U Ou3Heca. OpraHu3anus
9. [koHTpoOJIA KauecTBa MPOLYKIUHU U NPOPHIAKTUKY 2 4 0 4 0 0 0 4
Opaka B TQM.
lToro 36 0 36 0 0 0 36

4.2 Coaep:kaHue JUCHUILIMHBI (MOYJIs1)

Tema 1. IBoJIONHOHHOE PA3BUTHE TEOPHH BCeoO1Iero ynpasaenus kauectsom. Ilokazarenn kauecTBa Kak
OCHOBHASI KaTeropusi OI[eHKH NOTPeOUTEJbCKUX IEHHOCTE.

1. Onpenenenue nouaTus "KauectBo ToBapoB 1 ycayr". 2. DKOHOMHYECKOE U COLIMATIBHOE 3HAYEHHE MOBBIIIEHHS KauecTBa
TOBapoOB M yciyr. 3. McTopust pa3BUTHS CHCTEM yIpaBieHUs KauecTBoM.OcHOBHas MbIcib (utocodpun Total Quality
Management (BceoOmee ynpapiieHre KauecTBOM) 3aK/II0YEHA B KJIIOYEBOH POJM KayecTBa MPOLYKLIMH U YCIIyT, HallPaBJIeHHBIX

Crpanyna 4 u3 11.
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Ha MaKCUMaJIbHOE YIOBJIETBOPEHHE NOTPeOHOCTE!N KIIMeHTOB. ECTeCTBEHHO, STUM MPOIIECCOM HAJIO YIIPABIIATh, M 03 Cephe3HON
¥ METOJJMYHON padOTHI MO BBICTPAUBAHUIO CHCTEMBI YIIPaBJICHHUS] KAYECTBOM B KOMITAaHUU He 000UTHCh. [IprueM kayecTBO
JIOJDKHO CTaTh MEPBOCTENEHHBIM JIJIs1 BCEX MPOLleccoB Ha npousBojcTBe. TQM roBopuT v 0 TOM, YTO HE SIBJISIIOTCS
B3aMMOUCKJTIOYAIOIIAME MOHATUSAMH KadecTBO U 3(p(heKTHBHOCTh (KOHKYPEHTOCIIOCOOHOCTH). Prtocodus TQM.
OCHOBOIOJIOKHUKHY yripaBiieHus kauectBom: Y.E. [lemunr, [Ix. M. [Ixypan, A.B. ®etirendaym, K. Ummkaga, K. Taryun, ®.P.
Kpocou. CtaHOBIEHUE POCCUIICKON MOJICITN YIIPABJICHUS KAYeCTBOM.

Tema 2. BazoBble konnenuun u uaeonoruss TQM. [lepcnekTuBHOEe NIAHUPOBaHNE KavyeCcTBA NP OAYKINH U IJIaH
ynpaBJieHUsl.

1. IToka3areyn KadecTBa Kak OCHOBHAsI KATETOPHS OIIEHKU TOTPEOUTETLCKUX 1IeHHOCTel. 2. Kimaccudurkanus nokasarenei
KadecTBa TOBapoB U yoiryr. 3. OneHka ypoBHs KadecTBa yciyr.IloTpedurenbckast IIeHHOCTh MPOAYKIIMN 3aBUCUT HE TOJBKO OT
9KCIUTyaTAlMOHHBIX MTOKA3aTeNiell KauecTBa, HO ¥ OT IIeJIOr0 Psifia IPYTHX MOTPEOUTENILCKUX IIEHHOCTEH, MPSMO WM KOCBEHHO
XapaKTepU3yIIUX TPOayKIHo. Bce moTpeduTenbcKkre IIEHHOCTH MOKHO YCIIOBHO KJTACCU(DUITUPOBATH MO HECKOJIBKUM
KaTeropusiM, OTIIMYAIONIIMCS APYT OT Ipyra BpeMeHHBIMH (PaKTOPaMU JEUCTBUS: Oa30BbIe, IIOCTOSIHHBIC, BPEMEHHBIE
LIEHHOCTH, COMYTCTBYIOIIUE, IPUBHECCHHBIE, YHUBEpCalbHble. DiieMeHTh cTpaterul TQM. KavecTBo U yIOBJICTBOPEHHOCTb
norpedurensi. [Ipoueccusiii nopxon. [ocrosiHHOE yiyumenue. BoeiedeHHOCTh B pabOTy 1O YJIyUIIEHUIO KauecTBa BCeX.
BasupoBaHvie pelieHuii TOIBKO Ha (haKTax.

Tema 3. Cemp "' ki1accnyeckux'' HHCTPYMEHTOB KOHTPoJIsA kayecTtBa B TQM.

1. CymHocTh 1 nenu cranaaprudanuu. 2. l'ocynaperBennast cucrema cranaaptuzauuu (I'CC) PO. 3. Cucrema MexayHapOIHbIX
CTaHJapTOB. BaXHBIM 3J1EMEHTOM B CHUCTEMax yIpaBJIEHUsI KAUECTBOM M3/IENUIA BJISIETCS CTAaHJAPTU3ALIUS - HOPMOTBOpYECKAs]
JeSITeNIbHOCTh, KOTOpAast HAXOIUT Harbosiee paloHAIbHBIE HOPMBI, 4 3aTe€M 3aKPEeIUIsieT UX B HOPMAaTUBHBIX JIOKYMEHTaX THIIa
CTaHJapTa, MHCTPYKIMH, METOUKH 1 TpeOOBaHUH K pa3paboTKe MPOAYKIIUH, T.€. 3TO KOMIUIEKC CPEICTB, YCTAaHABIUBAIOIINX
COOTBETCTBHE CTaHIapTam. [IpHHIMIIBI COBPEMEHHOM CTaHAAPTU3AIMKU (CUCTEMHOCTh; IOBTOPSIEMOCTb; BADUAHTHOCTD;
B3aMMO3aMeHsIeMocCTh). OOIHe CBeIeHus U IOpsIoK coopa nHpopmanuu. "Knacciuueckue" HHCTPYMEHTHI: KOHTPOJIbHBIN
JIMCTOK, TUCTOrpamMMa, quarpamma pasdpoca, Metos crpatudukaimu, auarpamma [apero, npuunHHO-CIIeACTBEHHAS
quarpamma K. VvkaBel, KOHTPOJIbHBIE KapTHI.

Tema 4. Cemb '"HOBBIX'' HHCTPYMEHTOB yIpaBJieHusi kauectsom TQM.

1. Onpenenenue u posb cepTudukayy 2. MeToandyeckue OCHOBH IpoBeAeHus ceptudurkanuu B Poccuiickoit denepanyu 3.
MesxayHapogHas pakTuka ceprudukanuu. Onpenenenus, naHHele B Pykosonactse No 2 MexyHapoaHOH opraHu3alyy 1o
cepTuduKanum: ceptTudukanus, cucrema ceptugukanyy, LleHTpaabHbIil opra cucteMsl ceptudukanuu. Oprat 1no
ceprudukanuy. VcnpiraTensHas nadopatopust (MCIbITaTeNbHbIA HeHTp). CepTUdUKaT COOTBETCTBUS. 3HAK COOTBETCTBUSI.
AKKpequTalus UCTIBITATeNbHOM JJA00PaTOPUK MM OpraHa no ceprudukamu. MHCIEeKMOHHbI KOHTPOJIb 32 COOJTI0AEHUEM
npaBui ceprudpukaimu. 3assuteib. Criocod (popma, cxema) ceprudukanyu. Mnentudukanys nmpoaykiuuu. Oorve
noJjoxeHus. IHCTpyMeHTsI: JuarpaMMa CpoACTBa, Juarpamma CBsi3el, JpeBOBUAHAS AUarpaMma, MaTpU4Has AdarpaMma,
CTpeJIoYHas AuarpaMma, guarpaMma nporecca ocyectsienus nporpammsl (PDPC). Konuenuusa Joma Kauectsa.
BiaumocBs3bs uHCcTpyMeHTOB KauectBa, TQM u QFD.

Tema 5. "HoBeiimmue uactpymentsl'' TQM.

1. [TnanupoBaHue Kak mporiecc ynpapieHus: KauecTBoM. 2. CUCTEMHBIN TIOJXO[ K TUlaHaM KavecTBa. 3. PakTophl U yCIIOBUS,
BJIMSIIONIME Ha 0OecrieueHre KayecTsa ToBapoB u yciyr. Advanced product quality planning (nepcrnieKTHBHOE IIaHUPOBaHKE
Ka4ecTBa MPOIYKIIMN) N3HAYAIBHO SIBJISIETCS] METOJUKOM TUNIAHUPOBaHUSs1, pa3padOTKH, ITOJrOTOBKY MTPOU3BOJCTBA U
NPOU3BO/ICTBA aBTOMOOMJIBHOTO KOMITOHEHTa (a/K) C aKIIEHTOM Ha TpeIyNpexaeHue OIMOOK, TOCTOSIHHOE YJIy4llleHue U
COBEPILEHCTBOBAHNUE MPOIYKIIMH, KOTOPast JOJKHA COOTBETCTBOBATh TPEOOBAHMAM MOTPEOUTEIISI U MPEABOCXUILATH UX. Liesnbio
APQP-niporiecca siBisiercst odecriedeH e Ha ero BhIXOIe 3arIaHMPOBAHHOIO KauecTBa CEPUITHO IPOU3BOANMBIX
ABTOMOOMJIbHBIX KOMITOHEHTOB, COOTBETCTBYIOLIUX TPEOOBAHUAM U OKMIAHUSM NOTpeduTeneil. AHaM3 (opM U TIOCIIEACTBUI

otkazoB (FMEA). Kaiinzen, xaiipuo, QFD, FMEA, 6 curm, XommH u ap. BeHIMapKUHTOBBII MOIX0M B 00JIaCTH
COBEPILICHCTBOBAHU ST KAUeCTRaA.

Tema 6. KoHKkypchl 1 mpeMuH B 00J1aCTH KayecTBa.

1. Posb KOHKYPCOB B MOBBIIIEHNH KA4ECTBA M KOHKYPEHTOCTIOCOOHOCTH TOBApOB M YCIIYT. 2. 3apyOeKHble IPeMHH 3a
JOCTIKEHHSI BO BCEOOIIEM YIpaBIeHU! KauecTBOM. 3. Poccuiickre KOHKypChl M IpeMUH B 00J1acTH KayecTBa: KoHKypc 100
aydiux ToBapos roaa”, "TIpemus [IpaButenscTBa B 0Onacty kadectsa'. Bo Bcex pa3BUTHIX CTpaHaxX MIPEMHU B 00J1aCTU
Ka4yecTBa yNpaBJIeHUs ABJISIOTCS 0a30BBIM MHCTPYMEHTOM POCTa KOHKYPEHTOCIIOCOOHOCTH SKOHOMHKH M MOBBIIIIEHHS
MIPOM3BOJUTENILHOCTH Tpyda. OpraHu3anuy, KOTOPbE yYaCTBYIOT B KOHKYPCE U CTAHOBATCA AUIUIOMAHTaMU WU JIaypeaTaMu,
SIBJISIIOTCSI IPEMEPaMK BHEJPEHHsI JTyUIIMX NPaKTUK ynpaejieHus ousHec-nporieccamu. Tak, IIpemun [IpaButenbcTa
Poccuiickoit Pepepanmy B 06;1aCTH Ka4ecTBa MPUCYKIAIOTCS €XKETOAHO Ha KOHKYPCHOM OCHOBE OpraHM3alisiM 3a JOCTIKEHNE
3HAUYMTEJIBHBIX PE3YJIbTATOB B O0JACTH KAuecTBa MPOAYKIMHU U YCIIyT, oOecriedeHns UX Oe30MacHOCTH, a TaKXkKe 3a BHEJPeHHe
BBICOKO3()(PEKTUBHBIX METO/IOB MEHEPKMEHTa KayecTBa.

Tema 7. Oco6eHHOCTH yIpaBJIeHUsI KauecTBOM B SImoHMA.

1. OpraHuzanus ynpapJieHUs] KAYeCTBOM TOBAPOB U YCIIYT 3a pyOexoMm. 2. SnoHCcKre NoaXo/s! K KauecTBy. 3. Kpyxkku
kauectBa. 4. Yunbsam Dasapac Jemunr. Huki Jemunra (PDCA), Hxozed M.Ixypan (Crimpans kadectBa), Kaopy Hcukasa
(Onarpamma Wcukaesr), @umimnm Kpocou(Cucrema Honb nedektor), Apmann B. deiirenbaym (Teoprst KOMILIEKCHOTO
YIIpaBJICHUS] KAYECTBOM).

Tema 8. Buenpenue npunnunos TQM.

SAEKTPOHHBH
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1. CopeprxaHre KOHLIETIMY BCeOOIIero ynpasieHus KayecTBoM. 2. OCHOBHbIE 3Taribl (pOpMUPOBAHUSI IIPUHIIUIIOB BCEOOIIETO
yrpaBnenus kadectBoM (TQM). 3. KomriekcHoe 1 TOTabHOE ynpaBiieHHe KauecTBOM. [yt pa3paboTKy CUCTEMBI yITpaBIIeHUS
KauecTBOM Ha ocHoBe (putocopur TQM MoryT npiuMeHATbCs HECKOIBKO CTPaTeruil, UCXOAs U3 CIOKUBIIMXCS yCIOBUN
padoTHI: cTpaterus noajaeMeHTHoro BHeapenus TQM; crparerusi npumeHenus teopun TQM; crparerus mpuMeHeHUs! MOJes N
JUIS CPAaBHEHUS; CTpaTerus pUMEHEHNs KpUTepreB IpeMUii 1o KadyecTBy. KitoueBble 31eMeHThl MEeTO10JIOT Y BHEAPEHU
TQM. IIpodsems! BHenpenuss TQM

Tema 9. Ilpumenenue npuniunos TQM Bo Bcex cepax npou3BoacTBa u On3Heca. OpraHu3aiust KOHTP0JIs1
KayecTBa NpPoAyKIua 1 npodguiakTuku 6paka B TQM.

1. BocemMb NPUHIIMIIOB CHCTEMbI MEHE[DKMEHTa KauecTBa. 2. BUpl ayJUTOB: ayIUT CUCTEMBI, ay/IUT TpOLIecca, ayIuT
MpoAyKIMK. 3. BHYTpeHHMI 1 BHEITHUI ay/IUT - IpeUMYIIecTBa 1 HeaocTaTky. 1. Oprann3anyst KOHTPOJIS KayecTBa
TIPOJYKIMY U YCIIYT ¥ BU/IBI KOHTPOJISL. 2. MeTo/Ibl KOHTPOJIsl KauecTBa, aHanm3a JedekToB 1 ux npuuut. 3. [Ipemun o
kayecTBy.Ocob0e MeCTO B YIpaBJIEHUH Ka4eCTBOM MPOAYKIMU 3aHMMaeT KOHTPOJIb KayecTBa. VIMEHHO KOHTPOJIb Kak OJHO U3

3(p(PEeKTUBHBIX CPEICTB AOCTHKEHUSI HAMEUCHHBIX 11eJIell U BaxHewIas (PyHKIUs YIIpaBJIeHHsl CIIOCOOCTBYET MPaBUILHOMY
HCIIOJIb30BaHUIO OOBEKTUBHO CYIIECTBYIOIIMX, a TAK)KE CO3NAHHBIX YEJOBEKOM IPEIIOChUIOK M YCTIOBUI BBITYCKA MPOLYKIIN
BBICOKOTO KavecTBa. CTaanu npouecca KOHTpoIs. Bungsl koHTposist. HopMaTHBHBIE TOKYMEHTHI, perjiaMeHTHpYIoIe
METPOJIOTUIECKYIO AeSITeNbHOCTh, B TOM Yucie 3akoH PP o equHCTBE M3MepeHnit 1 MekIyHapoaabi ctangapt UCO

10012-1:1992.

5. IIepedyeHb y4eOHO-METOUYECKOT0 00€eCIeYeHH UIA CAMOCTOSITEJbHOM PadoThl 00yJalommxcs mo
JUCHUNINHE (MO/LYJII0)

CamocrosiTenpHasi padoTa 00yJalomMXCcsl BBITIOJIHSIETCS M0 3aJaHHI0 U ITPYU METOIMUYECKOM PYKOBOJICTBE ITperoiaBaresisi, Ho 0e3
€ro HerocpeACcTBeHHOro yuactust. CamocrosiTenpHas padoTa MojpasensieTcst Ha CaMOCTOATENbHYI0 padoTy Ha ayIUTOPHBIX
3aHSTHSX U HA BHEAYAUTOPHYIO CAMOCTOSITENbHYIO paboTy. CamocTosiTesibHas paboTa 00yYaIoMXCsl BKIIOYAET KaK ITOJHOCTHIO
CaMOCTOSITEJIBHOE OCBOGHHE OT/IEJIbHBIX TeM (pa3/esioB) JUCIMIUINHBI, TaK U MPOpadOTKY TeM (pa3JiesioB), OCBAUBAEMbIX BO
BpeMsl ayJJUTOPHOU padOThL. Bo BpeMs1 caMOCTOATEIbHOM PadOThl 00YYAIOIIAECS YUTAIOT U KOHCIIEKTUPYIOT yUeOHYI0, HAYIHYIO
U CIIPAaBOYHYIO JINTEPATYPY, BHIIIOJIHSIOT 3aJIaHKsI, HAlIPaBJICHHbIe Ha 3aKperUICHUE 3HAHUIA U OTPAOOTKY YMEHUI U HABHIKOB,
TOTOBSITCS K TEKYIIEMY Y IIPOMEKYTOUHOMY KOHTPOJIIO MO JUCHIUIUIMHE.

OpraHu3alysi CaMOCTOSITETIbHON padoThl 00YUAIOIIMXCS perilaMeHTHPYeTCss HOPMATHBHBIMH JIOKyMEHTaMH,
y4eOGHO-METOIMYECKOH JIMTepaTypoil ¥ SJEKTPOHHBIMU 00Pa30BaTEIbHBIMK PECYpPCaMu, BKIIOYASL:

INopsanok opraHU3anyy U OCyIIECTBIEHN 00pa30BaTEIbHON JeATeIbHOCTH M0 00pa30BaTeIbHBIM IPOrPaMMaM BBICILIETO
o0pa3oBaHus - porpaMmam OakajaBpuaTa, IporpaMMaM CHelUaIuTeTa, IporpaMMaM MarkucTpaTypsl (YTBEpKIEH IIPUKa30M
MuHuCcTEpCTBA HAYKH U BhIcIiero oopa3oBanus Poccuiickoi ®enepauu ot 6 anpenst 2021 roga Ne245)

IMucemo MunucteperBa odpasoBanust Poccuiickonn enepanmu Nel4-55-996un/15 ot 27 Hos16ps 2002 1. "O6 akTUBU3ALNN
CaMOCTOSITEJILHOI PabOTHI CTYAEHTOB BBICIIUX y4eOHBIX 3aBe/ICHII"

VYcraB (peaepanbHOro rocyJapcTBEHHOTO aBTOHOMHOTO 00pa3oBartesibHOro yupexaenus "Kazanckuii (ITpuBomkckmii)
(penepasbHbIil yHUBEpCUTET"

[paBuia BHyTpeHHETO pacnopsiaka (enepaibHOro rocyJapcTBEHHOTO aBTOHOMHOTIO 00pa30BaTeIbHOTO YUPEKACHUS BBICIIETO
npopeccroHanbHOro 0OpazoBanus "Kazanckuii (IIpuBomkckuii) eepanbHbId YHUBEPCUTET"

JlokanbHble HOpMaTHBHBIE akThl KazaHckoro (IIpuBomkckoro) denepaisHOro yHUBEpCUTETA

6. ®OH/ OLIEHOYHBIX CPEe/ICTB M0 JUCIUILIHHE (MOIYJII0)

®DoHJ OIIEHOYHBIX CPEACTB M0 AUCHUIUIMHE (MOJIYJTIO) BKIJIIOYAET OLIEHOYHBbIE MaTepHaJIbl, HAITPABJICHHBIE Ha TPOBEPKY OCBOCHUS
KOMIIETEHIIHI, B TOM YHCJIe 3HAHUI, YMEHUI U HABBIKOB. POH/I OLIEHOUHBIX CPEICTB BKJIIOUAET OLIEHOUHBIE CPEICTBA TEKYILETo
KOHTPOJISI ¥ OLICHOYHBIE CPE/ICTBA IIPOMEKYTOYHOM aTTeCTallH.

B (oHE O1IEHOYHBIX CPENICTB COAEPKUTCS CIeAyoIas HHPOPMAITHs:

- COOTBETCTBHE KOMIIETEHIIMH TUIAHUPYEMbIM pe3yJibTaTaM 00y4ueHHsI 110 UCLUILTMHE (MOJYJI0);

- KpUTEpUHU OLIeHUBaHUs cC(hOPMUPOBAHHOCTA KOMIIETEHIIHIA;

- MeXaHu3M (POPMHUPOBAHHMS OIIEHKH MO JUCHUILTAHE (MOIYJIO);

- OIMCaHUe MOPsiIKa MPUMEHEHUs U NPOLIeypbl OLIEHUBAHUS /151 KaXKJI0TO OLIEHOUHOTO CPEACTBA;
- KpUTEpHH OLIEHUBAHUS [JTs1 KaXJOr0 OIIEHOYHOTO CPEJICTBA;

- COACPKAHME OLEHOYHBIX CPEACTB, BKJIIOYad TpeGOBaHI/IH, MPEeAbABIIAEMBIC K HCﬁCTBHHM O6y‘-laIOIJII/IXC${, AE€MOHCTPUPYEMBIM
pe3yjibTaTaM, 3alaHuA pa3IMYHbIX TUIIOB.

DOH/1 OLIEHOYHBIX CPEACTB N0 AUCLUMILIMHE HaxonuTces B [Ipunoxenun 1 kK mporpaMMe AUCLMILIMHBL (MOIYJIO).

7. IlepedeHnb JUTEPATYPbl, HEOOX0JUMOM JJIsT 0CBOEHHS U CIUILINHBI (MO XyJIs)

3 A
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OcBoeHMe JUCIMIUIMHBL (MOJIYJIs) PEAToJiaracT u3yuyeHne OCHOBHOM 1 JIONIOJIHUTEIIbHON yueOHOM nTepatypsl. Jlnteparypa
MOXKET OBITh JIOCTYITHA 00YYaIOIIMMCsI B OTHOM U3 JIBYX BApUAHTOB (JIMOO B 0O0MX U3 HUX):

- B 9JIEKTPOHHOM BHJIE - Yepe3 K TPOHHbIE OMOINOTEUHbIE CHCTEMBI Ha OCHOBAHHH 3aKTi0YeHHbIX KPY 10roBopos ¢
MPaBOOOJIAJATEISIMHU;

- B leyaTHOM Bujie - B HayuHoit 6ubimoreke um. H.U. Jlo6aueBckoro. OOydJaromiuecs moy4yanT YIeOHyI0 JIUTepaTypy Ha
aOGOHEMEHTE IO YUTATEILCKUM OMJIeTaM B COOTBETCTBHU C TIpABHJIAMK TIOJTb30BaHUsI HaydHO!H OHOIMOTEKON.

DJIeKTPOHHBIE U3JAHUS JOCTYIHBI AUCTAHLIMOHHO U3 JII00OW TOYKHM MPU BBEICHUN 00YYaIOIIMMCS CBOETO JIOTUHA U MapoJis OT
JIMYHOTO KaOuHeTa B cucteMe "DNeKTpOHHBIH yHUBepcuTeT" . [Ipy HCONb30BaHUM TTEYATHBIX U3AaHUN OMOIMOTEUHbIN (hOH]T
JIOJDKeH OBbITh YKOMILIEKTOBAaH UMUK U3 pacuera He Menee 0,5 sx3emriuisipa (uist ooydamonmxcs o PI'OC 3++ - He menee 0,25
9K3eMIUIAPA) KaXKIOrO U3 U3JaHUI OCHOBHOM JIUTEPaTyphl M He MeHee 0,25 aK3eMIIspa JOTOIHUTEIFHOH JIUTEpaTyphl Ha
Ka)k10ro 00y4Jalomerocsi U3 4cia Juil, OJHOBPEMEHHO OCBAMBAIOIIMX JAHHYIO AUCLMIUIMHY.

[epeueHb OCHOBHOI 1 JOTIOJHUTENBHON YUeOHOM IMTEpaTypbl, HEOOXOIMMON [JIsi OCBOSHUS JUCIMIUTMHBI (MOJLYJIs), HAXOIUTCS
B [Ipusoxennu 2 k paboyelt mporpamMmMe JUCHUILTMHBL. OH MOJIEKUT OOHOBJICHHIO TPY N3MEHEHNH YCIIOBUiA 10roBopoB KOV ¢
npaBooOJIagaTes sIMU JIEKTPOHHBIX M3/IaHWI U IPY U3MEHEHNH KOMIUIeKToBaHus (oHnoB HayuHoi 6udmmorexn KOV,

8. Ilepeuenn pecypcoB HH(OPMATHOHHO-TEJIEKOMMYHUKAIMOHHOM ceTn ""MHTepHET'', HE00X0AMMBIX IJIsI
OCBOEHHUS JUCITHILIAHBI (MO TyJIsT)

Bceepoccuiickas opranu3anms Kadectsa - http://www.ckovok.ru/

KomruiekcHslil 1 0030pHBIii caiiT xypHaia "CTaHaapThl M Ka4eCTBO" U €ro NPWIOKEHUH, PeKUM JIOCTyNa CBOOOIHBIN -

http://ria-stk.ru/

KoMruieKcHblil 1 0030pHBIH CalT 10 MEHEKMEHTY KauecTBa, PexUM JI0CTyIa CBOOOJHBIN - http://www.qualitydigest.com/

Caiit Beepoccuiickoro HUU cranpapTusaruu, peskiM JA0CTyIa CBOOOAHBIN - http://www.vniis.ru/

Caiir oprana 1o cepTuduKalum, pekuM JOCTYIa CBOOOAHbIN - http://ros-test.ru/

Caiir Lenrpa ceprucukarmu CO, pexum goctyra cBoOoaHsI - http://www.iso-centr.ru/

9. MeToandecKne yYKa3aHHA UIA 00yUJaIomMXCs M0 0CBOEHUIO JUCIUIIIAHBI (MOXyJIsT)

Bujg paéor

MeToanueckue peKOMeHIaliu

JICKIHN

HWcnonb3yst 3HaHUS, OTyYeHHBIE TTPY N3y4YeHUH JUCIMIUHBL 'Beeobiee yrnpapieHne KauecTBOM' CTYAEHTHI
JIOJKHBI HAYYUThCS:

- MOJIb30BAThCS JEHCTBYIOIIEH HOPMAaTHBHON JOKYMEHTAIMEN B 00JIACTH YIIPaBJIEHUsI KAYeCTBOM ITPOLYKIIHH;

- aHAJIM3UPOBATh M CUHTE3UPOBATh JIEMEHTHI CUCTEMBI KAYECTBa C BbIJEJIEHHEM UX OCOOCHHOCTEM;

- OIIpEe/ENATh NOJUTUKY MPEATIPUSTHS B 00JIaCTH YITPABJICHUS] KAUECTBOM, HCIIOJIb3YS1 OMBIT NEPEJOBbIX
npennpusThii Poccun u 3apyO6ekHbIX CTpaH.

Kaxzas U3 n3yvyaeMbIX TeM pa30MBaeTcs Ha JJBE YaCTH: TEOPETUUYECKHIA OMPOC U MPaKTHUYECKOe 3aJaHue. Y pOBEHb
YCBOEHHS CTYAEHTaMH TEOPETHUECKOro MaTeprasa poBepseTcs MOCPEACTBOM OMpoca M0 OCHOBHBIM BOIPOCAM
TeMbl. Bonpocs! 1 3a1aHKs 10 TeMaM MO3BOJISAIOT IIPOBEPUTh YPOBEHb NOATOTOBKY CTYAEHTOB 10 N3y4aeMoi
TeMe.

MNPAKTUYECKUEC
3aHATUA

[pakTryeckue 3aHATHS 10 AUCHUILUIMHE 'Beeobliee yrpaBiieHne Ka4eCTBOM' MpeHA3HAYEHbI /TSl 3aKPerUIeHuUsT
MOy YEeHHBIX TEOPETHUECKUX 3HAHWM, O0oJiee YITyOJIeHHOT0 0O3HAKOMJICHHSI C MaTepUaioM, a TaKKe s

IOy YEHH S MPAKTUIECKUX HABHIKOB IPUMEHEHHU S TIOJTyYeHHBIX 3HAHUH.

[pu uzyuennn gucimiuinHel 'Beeoliiiee yrpapiieHre KauecTBOM' CTYEHThI JOJDKHBI YAEISITh 0c000e BHUMAHUE:
- TEPMUHOJIOTUH B OOJIACTH YIIPABJIEHUsI KAYECTBOM MTPOIYKIIHY;

- METO/IaM YTIpaBJICHHS KAYeCTBOM TPOIAYKIIVH;

- OCHOBHBIM 3TariaM pa3BUTHS CUCTeM KauecTBa B Poccuu u 3apyOeHbIX CTpaHax;

- PEKOMEH/IALIMSM IO 0OECTIeUeHUI0 KauecTBa MexayHapoaHbix cranaapros UCO cepumn 9000;

- IpaBUJIaM CEePTU(UKAINH MPOLYKIINH U CUCTEM KadecTBa.

€aMoCTOsI-
TesibHas paboTa

CamocrosiTenbHas padoTa MpeAroaraeT BHIOJIHEHHEe JoMaIHUX padoT. [IpakTuueckue 3a1aHusl, BHINOJIHsEMbIS
B ayIUTOPUH, NIPEAHA3HAYCHDBI ]I YKa3aHUsA O6LHI/IX METOJOB pEIICHUA 3aJa4 ONPEACJICHHOI O TUIla U UX
3JIEMEHTOB.

3aKpenuTh U pa3BUTh HABBIKM MOXHO JIMIIb B PE3YJIbTaTe CAMOCTOSITEIbHONW pabOTHL.

Kpowme Toro, camocTosiTenbHast paboTta BKIIIOYAET MOATOTOBKY K 9K3aMeHy (3a4eTy), Uisl Yero 3apaHee
MIPeNOCTABIISIIOTCS (MIPUMEPHbBIE) BOMPOCHI Kypca U MPOBOASITCS KOHCY/IbTAIMU, BKIIIOYAIOIIE TPOsSCHEHNE KaK
perjiaMeHTa 3aueTa/sK3aMeHa, Tak M aclieKTOB COJIepKaHusl, PEKOMEH/lyeMbIX (hOpMaTOB OTBETOB, U JIp.
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Bujg paéor MeToanuyeckue peKOMeHIalu

3auer 3auér - (popMa MPOBEPKU 3HAHWIA OOYYAIOIIUXCS B By3aX. PeKOMeHIaIuu MpH MOJrOTOBKE K 3aUeTy.

1. ITpocMoTpeTh IporpamMmy Kypca, € IeJIbI0 BBISIBJICHUSI HanboJiee MpoOIeMHBIX TeM, BOIIPOCOB, KOTOPhIE MOTYT
BbI3BATh TPYAHOCTH IPH MOATOTOBKE K K3aMEHY.

2. IIpopemath TeCTOBBIC 3a/IaHKS, TIPEJIOKEHHBIE B y4eOHO-MEeTOAMYeCKOM KoMmIuiekce. [1pu stom st
3(pheKTHBHOTO 3aKperieHnsT HH(POPMAITIK TIEPBBII pa3 6e3 HCHOIb30BaHUS YISOHBIX MAaTEPUAJIOB U
HOPMAaTUBHO-IPABOBBIX aKTOB, BTOPOi pa3 C UX UCHOJIb30BAHUEM.

ITpu BHIMONHEHUH MEPBBIX JIBYX MYHKTOB IUIaHA CTYJEHT MOJYYUT BO3MOKHOCTb OLIEHUTb CBOU 3HAHUSI M HABBIKU
TI0 TIPOCITYIIAHHOW TUCIIUTUIFHE W COPUEHTUPOBATHCS MPH TUIAHUPOBAHUU 00BEMa ITOJITOTOBKU.

1. TeMBI HEOOXOIVIMO M3yYaTh MOCJIeJOBATEIbHO, BHUMATEILHO OOpalias BHUMaHKE Ha OIFICAHKUEe BOIIPOCOB,
KOTOpBIE PACKPHIBAIOT ee cojiepxkaHre. HaunmHaTh HEOOXOMIMO C TIEPBOM TEMBI.

2. mocJie pa®OTH HAJI TIEPBOM TeMOW HEOOXOJMMO OTBETHTh Ha KOHTPOJIBHBIE BOIPOCHI K TEME U PEIUTh TECTOBbIE
3aJaHUsA K HeW.

3. mocJjie U3y4eHus BceX TeEM CTYAEHTY PEKOMEHIYeTCsl OTBETUTh Ha KOHTPOJIbHBIE BOIIPOCH 110 BCEMY KYpCY.
3aveTr MpOBOIUTCSA B YCTHO/ IMCbMEeHHOU hopme. KaxIbiil 3aUeTHBIN OWIeT BKJTIOYAET 2 BOMPOCa I IPOBEPKU
YPOBHSI TEOPETHUYECKUX 3HAHUI ¥ 33124y [UIsI TPOBEPKU YMEHUH 00yJaIONIXCs PUMEHSITh TeOPETUISCKUE
3HAHUS MPY PElIeHUH IPAKTUYECKUX BOIMPOCOB. MakcuMalibHOE KOJIMYECTBO OauIoB 3a 3a4eT 50 6ayuioB, 4to
coctaiisieT 50% OT ceMecTpOBOrO PeUTUHra 32 AUCIUILIMHY.

3ayer MPOBOJUTCSA 3a CUET 0ObeMa BPEeMEHH, OTBOJMMOTO Ha U3yJYeHUE AUCIATUIAHBI,

10. TlepeyeHp nH(OPMAMOHHBLIX TEXHOJIOTHII, HCIOJb3YEeMbIX IPU OCYIeCTBJIEHHH 00Pa30BaTEJILHOrO Mpoecca
no JUCHHILIHHE (MO/IYJII0), BKJIIOYAs epevYeHb MPOrpaMMHOro odecnedeHnst 1 uH( OPMAIHOHHBIX CIIPABOYHBIX
cucreM (IpU HEOOXOUMOCTH)

INepeueHs HHPOPMALIMOHHBIX TEXHOJIOTHH, UCIIOJb3yEMBIX IIPH OCYLIECTBICHHN 00pa30BaTEILHOTO IPOLiECca M0 JUCHUILIIHE
(MOZyJII0), BKJIIOYAS MIepeyeHb MPOrpaMMHOr0 oOecieueH!s 1 MH(POPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, ITPEJICTABIICH B
[punoxennu 3 x pabovelt mporpaMme TUCITUTLIAHBL (MOIYJIS).

11. Onncanne MaTepuaJIbHO-TEXHUYECKOM 0a3bl, HEOOXO0UMOIT /ISl 0CYI[eCTBJIEHUSI 00Pa30BaTEJIHLHOTO
nponecca no JUCHUAILINHE (MOYJII0)

MarepraibHO-TEXHHUECKOE 00ecrieueH e 00pa3oBaTeILHOTO TIPOIIECCa 10 AUCIUILTAHE (MOIYJTIO) BKITIOUAET B ce0s CIIeqyIoNIne
KOMITOHEHTHI:

TTomertieHus UIst CAMOCTOSITEIbHON pabOThl 00YJaIONIUXCsl, YKOMIUIEKTOBAHHBIE CIICIIMAIN3UPOBAHHON MeOeIbIo (CTOJIBI U
CTYJIbs) U OCHAIIIEHHbIE KOMITIOTEPHOW TEXHUKOM C BO3ZMOKHOCTBIO MOJKTIOUeHHsI K ceTr "VIHTepHeT" 1 obecriedyeHueM JOCTyma
B 9JICKTPOHHYI0 HH(OPMAITMOHHO-00pa3oBaTesbHylo cpeny KOV,

VueOHble ayAMTOPUH ISl KOHTAKTHOM paboTHI ¢ MpernojaBaTesieM, YKOMIUICKTOBAHHbIE CTIeHUATU3MPOBAHHON MeOebio (CTOJIbI
U CTYJIbS1).

Kommnblotep 1 mpuHTEp U1 pacnevyaTky pa3JaTOYHbIX MaTepUaIoB.
MynbTUMeINIHAS 8y IUTOPHSL.
KommnbloTepHBIil KJtacc.

12. CpeacTBa aganramuy NpenoaaBaHusl JUCIHILIMHBI K MOTPEeOHOCTAM 00yUalomuXcsa HHBAJINIOB U JIHIL C
OrpaHHYeHHBIMH BO3MOIKHOCTSIMHU 3I0POBbSI

ITpn HeoOxoaUMOCTH B 00pa30BaTEIbHOM IPOLIECCE PUMEHSIOTCS CIIeAYIOIIIe METOABl ¥ TEXHOIOTUH, O0JIeryaioIme
BOCIIpUATHE MHGMOPMALMN 00YYaIOIIMMUCS MHBATUIAMH M JIULAMY C O'PAHUYEHHBIMH BO3MOXKHOCTSIMH 310POBBI:

- CO3/J]aHMe TEKCTOBOW BEPCUH JII0OOTO HETEKCTOBOTO KOHTEHTA JIJIsl €0 BO3MOKHOTO NPe00pa30BaHusl B albTePHATHBHBIE
bopmbl, y10OHBIE TS PA3IMYHBIX MTOJIb30BATENIEH;

- CO3/laHNe KOHTEHTA, KOTOPBIA MOXHO NPECTaBUTh B PA3/IMYHBIX BUJAX O€3 MOTepU JaHHBIX WM CTPYKTYPBI, IPEAyCMOTPETD
BO3MOXHOCTh MacIITaOMPOBaHMs TEKCTa M M300pakeHunii Oe3 MOTepH KauyecTBa, IPeayCMOTPETh AOCTYIHOCTD YIIPABJICHHS
KOHTEHTOM C KJIaBUATYPBI;

- CO3J]aHKe BO3MOKHOCTEH JUTsi 00y4aloMXCcsl BOCIPUHUMATh OJHY M TY e MH(OPMAIHIO U3 pa3HbIX HCTOUYHHUKOB - HAIpUMep,
TaK, YTOOBI JINLA C HAPYIICHUSMH CJTyXa MOJTy4Yaad HH(OPMAIMIO BU3YaJIbHO, C HAPYIICHUSMH 3PEHUS - ayJUaJIbHO;

- IPUMEHEHHe MPOrPAMMHBIX CPEJICTB, 00ECIIeYMBAIOIINX BO3MOKHOCTh OCBOCHHS HABBIKOB U YMEHHH, (DOPMUPYEMBIX
JMCLIMIUIMHOM, 32 CUYET AJIbTEPHATUBHBIX CIIOCOOOB, B TOM YHMCJIE BUPTYAIIbHBIX TA0OPATOPHI M CUMYJISILIMOHHBIX TEXHOJIOTHH;

SAEKTPOHHBH
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- IPUMEHEHUNE TUCTAHIIUOHHBIX 06paSOBaTeJ’[bHBIX TEXHOJIOTUI U1 Tiepeiavn HHq)OpMaLIPIH, OpraHu3sal pa3jInvHbIX CbOpM
HHTepaKTHBHOﬁ KOHTaKTHOU pa6OTI)I 06yqa10mer00ﬂ C nIpernojaBarejieM, B TOM 4UCJIe BC6I/IHapOB, KOTOPbIE MOTYT OBITh
HCIOJIb30BAaHbI 1J1d IPOBEACHUA BUPTYAJIbHbIX J'IGKL[I/II71 C BOBMOJKXHOCTBIO B3aHMOHeﬁCTBHH BCEX YYACTHUKOB JUCTAHIUOHHOT'O
06y‘-IGHI/I${, MpOBEACHUA CEMUHAPOB, BBICTYIUICHUA C JOKJIalaMU U 3allIUTHI BBITIOJTHEHHBIX pa60T, MMpOBEACHUSA TPEHUHIOB,
OpraHmsanuun KOJUIEKTUBHOM pa6OTLI;

- IPMMEHEHNe JUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOIHH sl OpraHu3aiy (POpM TEKYIIEro U MPOMEKYTOUHOrO
KOHTPOJIS;

- YBEJIMYCHUE TPOJOJLKHUTEIIbHOCTU CIa4n 06y'—IaIOIJ_[I/IMCH HWHBAJIMAOM WJIA JIUIIOM C OI'paHUYCHHBIMU BO3MOKHOCTAMU 3J0POBbA
q)OpM HpOMe)KyTO‘IHOfI aTTeCTalluU 110 OTHOIICHUIO K YCTaHOBHeHHOﬁ MPOAOJIKUTEIIbLHOCTU UX CAAYU:

- MPOJOJIKUTENIBHOCTY CAa4M 3a4€Ta WM 9K3aMeHa, IPOBOJMMOro B MMCbMEHHOM (hopMme, - He Oosee yeM Ha 90 MUHYT;

- IPOJOJIKUTEILHOCTH MOATOTOBKY 00YYAIOIIErocsi K OTBETY Ha 3a4€Te MM 9K3aMeHe, IIPOBOAMMOM B YCTHOH (opMme, - He
6osiee yeM Ha 20 MUHYT;

- IPOZIOJIKUTENBHOCTH BBICTYILICHUS 00YYaloIerocst IpH 3aliyTe KypcoBor paboTHl - He OoJiee yeM Ha 15 MUHYT.
IIporpamma cocrasiieHa B cootBeTcTBrM ¢ TpedoBanusMu PI'OC BO u yyeOHbIM 1u1aHOM 110 Harpasienuio 27.03.02

"YrpaBienne kadecTBoM" 1 poduio noaroroBky "TIpoeKTHpoBaHye 1 KCILUTyaTalyst OObEKTOB TOILIMBHO-IHEPTeTHUYECKOTO
KOMILIeKca".
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Tpunoosicernue 2
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
F1.0.11 Bceobuyee ynpasnenue kauecmeom

IlepeyeHs JurepaTypbl, He0OX0UMOI ISl 0CBOEHHUS JUCIUILUITHHBI (MO /TyJjIs1)

Hanpasnenue noaroroku: 27.03.02 - YipapieHne Ka4eCTBOM

IMpocunb nogroroBky: IIpoeKTHpoBaHKe U SKCILTYaTalyst OObEKTOB TOIIMBHO-IHEPreTUYECKOro KOMILIEKCa
KBammdukanus BbITyCKHUKA: OaKanaBp

dopma 0OydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus Mo oOpa3oBaTesibHON nporpamme: 2023

OcHoBHas JuTepaTypa:

1. Apucros O. B. Ynpasienue kauecTBoM [DneKTpoHHBIH pecypc]: YueOnuk / O. B. Apuctos. - 2-e u3a., nepepad. u gom. - M.:
HUII Undpa-M, 2013. - 224 c.: 60x90 1/16. - (Beicuiee odpazoBanue: bakanaspuar). (neperuier) ISBN 978-5-16-005652-4 -
Pexum nocryna: http://znanium.com/bookread.php?book=375269

2. Bacosckwii JI. E. YnipaBnenue kauectBoM [Dnekrponnsiii pecype]: Yueonuk / JI. E. BacoBckwii, B. B. IIporacskes. - 2-e u3.,
nepepad. u por. - M.: UHO®PA-M, 2011. - 253 c.: 60x90 1/16. - (Bbiciuee oopazoanue). (nepemer) ISBN 978-5-16-004475-0
- Pexxum poctyna: http://znanium.com/bookread.php?book=265551.

3. Marep B. E. Ynpasinenue kauectBom: Yueonoe nmocodue / B. E. Marep. - M.: UHOPPA-M, 2012. - 176 c.: 60x90 1/16. -

(Beiciiee o6pasoBanue). (neperuier) ISBN 978-5-16-004764-5 - Pexxum gocryna: http://
znanium.com/bookread.php?book=229103.

4. Bunorpanos JI. B. Cpezcrsa u MeTo/Ipl ynpaBJieHUs1 KAueCTBOM [DNIeKTpoHHbI pecypc] : YueOHoe nocobue / JI. B.
Bunorpanos, B. I1. Cemenos, B. C. Bypsuios. - M.: HUL] UTH®PA-M, 2013. - 220 c.: 60x90 1/16. - (Briciiee odpa3oBaHue:
Bakanaspuar). (neperuier) ISBN 978-5-16-005584-8 - Pexum gocryna: http://znanium.com/bookread.php?book=346176.

5. llecronan 0. T. Ynpasnenue kauectBom: Yueonoe nocodue / 0. T. Ilecronan, B. 1. Hopodees, H. 0. Illectonan, 3. A.

Amnpzpeesa. - M.: UTHOPA-M, 2011. - 331 c.: 60x90 1/16. - (Briciiee o6paszoBanue). (meperuiet) ISBN 978-5-16-003321-1,
1000 3k3. (657000 YK) http://znanium.com/bookread.php?book=251045

JonmoJHUTeIbHAS TUTEpaTypa:
1. Muxeesa E. H. Ynpasienue kauectBom [DnektponHsiii pecypc]: Yueonuk / Muxeesa E. H., Cepomran M. B. - 2-e u3z.,
ucrp. u goi. - M.: Jamkos u K, 2017. - 532 c.: 60x84 - Pex. MunoopHayku P®. 1/16 ISBN 978-5-394-01078-1. - Pexum
Jocryna: http://znanium.com/bookread.php?book=336613
2. CaxuH 10. B. Ayaut kauecTBa Ul HOCTOSIHHOTO YJIydIlleHHsI [DIeKTpoHHbIN pecype]: Yuebnoe nocodwue / 10. B. Caxun, H.
I1. IInetnesa. - M.: HUL] UH®PA-M, 2014. - 112 c.: 60x90 1/16. - (Briciiee obpazosanue: bakanaBpuar). (neperier) ISBN
978-5-16-009010-8 - Pexxum moctyna: http://znanium.com/bookread.php?book=418185
3. T'epacumona E. B. YripaBienue kauecTBoM : yueb. mocodue sl cTyl. cpel. npog. oopazosanus / E. b. I'epacumosa, b. 1.
I'epacumos, A.O. CusukuH ., 2-e u3a. - Mocksa : ®opym, 2009 . - 256 c.

Crpanyna 10 u3 11.

KTFOHH

PCHT

VHHE AHATVTAHEC AR SHCTE

2
|
|
Em
8

imE

g
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Tpunoosicenue 3
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
F1.0.11 Bceobuyee ynpasnenue kauecmeom

IIepevyens nH( OPMAMUOHHBIX TEXHOJIOTHIl, HCI0JIb3YE€MBIX /IJISI 0CBO€EHHUS JUCHUILUIHHBI (MOIYJIs), BKIIOYAsI
nepevyeHb NPOrpaMMHOrO 0OecneyeHns1 U HH(OPMAIMOHHBIX CHPABOYHBIX CHCTEM

Hanpagsnenue noarorosku: 27.03.02 - YipapieHne Ka4eCTBOM

IMpocuins nogroroBky: IIpoeKTpoBaHKe U SKCILTyaTalyst OOBbEKTOB TOIIMBHO-IHEPreTUYECKOr0 KOMILIEKCa
KBammdukanus BbITyCKHUKA: OaKanaBp

dopma obydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus Mo oOpa3oBaTesibHON nporpamme: 2023

OcBoeHye JUCLUIUIHBL (MOYJIs1) MIPeAoaraeT HCIOJIb30BaHKE CIEAYIOIIEro IPOrpaMMHOrO 00ecreueH s 1
MH(POPMALIMOHHO-CITPABOYHBIX CHCTEM:

Oneparmonnas cucrema Microsoft Windows 7 Ipodeccnonansaast wim Windows XP (Volume License)

IMaket ocucHoro nporpammuoro odecrneuenust Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayzep Mozilla Firefox

Bpayzep Google Chrome

Adobe Reader XI umu Adobe Acrobat Reader DC

Kaspersky Endpoint Security ains Windows

Y4ebHO-MeToqruecKas JIMTepaTypa Uit JaHHOW JUCIUTUIMHBI UMEETCS! B HAJIMYUH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEMe
"ZNANIUM.COM", noctyn k kotopoii npenocrasiieH ooydaommmest. 95C "ZNANIUM.COM" conep:xuT Npou3BeaeHHs
KPYIMHENIINX POCCUIICKUX YUYEHBIX, PyKOBOJUTEJIEH FOCY JapCTBEHHBIX OPTraHoB, MperoAaBaTesiel BeIyIUX By30B CTPaHsbI,
BBICOKOKBAJIM(PUIIMPOBAHHBIX CIIEMAJIMCTOB B pa3IuuHbIX cpepax 6uzHeca. Ponp 6ubmmorekn chopMrpoBaH C yIeTOM BCEX
M3MEHEHNI 00pa30BaTeNIbHBIX CTAH/IAPTOB 1 BKJIIOYAET YIeOHNKH, YUeOHbIe TOCOOuSs, yUeOHO-METOANYECKHE KOMILIIEKCHI,
MoHorpacuu, aBTopedeparTsl, JUCCEPTALUN, SHIUKIONENH, CIOBAPH U CIIPABOYHNKH, 3aKOHOAATEIbHO-HOPMAaTUBHBIE
JOKYMEHTHI, CIIeLIaJIbHbIE TIEPHOINYECKUE U3AaHUS U U3aHN, BHITyCKaeMble M3/1aTeIbCTBaMU By30B. B HacTosiee BpeMs
3BbC ZNANIUM.COM cooTBeTcTBYeT BCeM TpeOoBaHUSIM (hefiepalIbHBIX TOCYJAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHJAPTOB
Bhiciiero oopasoanust (PI'OC BO) HOBOTO MOKOJICHUSI.
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