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ITporpamma muciuruiunel "CpeacTBa 1 MeToIbl ynpasiieHus kadectsoM'"; 27.03.02 "VpasieHue kauecTBoM".

Conep:xanue

1. TlepeueHb IMIAHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS 110 AUCHUIUIMHE (MOYJI0), COOTHECEHHBIX C IUIAHUPYEMBIMH Pe3yJIbTaATaMU
ocsoenus OIIOIT BO

2. Mecro pucuuruidasl (MoayJist) B crpykrype OITOIT BO

3. O0beM AUCLMIUTHHBL (MO/YJIsI) B 3a9YETHBIX €OUHULIAX C YKa3aHHEM KOJIMIECTBA YacOB, BbIICICHHBIX HA KOHTAKTHYIO paboTy
00yUaIIMXCs C TpernoaBareseM (1o BuiaM YUeOHbIX 3aHSATUN) ¥ HA CAMOCTOSITENIbHYI0 paboTy 00y4YaloIIuXcst

4. CopeprkaHue TMCUMIUTMHBL (MOJIYJIs1), CTPYKTYPUPOBAHHOE MO TeMaM (pa3fesam) ¢ yKa3aHHeM OTBEJEHHOrO Ha HHX
KOJIMYECTBA aKaJEMUUYECKUX YacOB M BUIOB YUEOHbBIX 3aHATHIA

4.1. CTpyKTypa ¥ TeMaTUYECKHI IJIaH KOHTAKTHOW U CAMOCTOSTEIbHOM pabOThI MO TUCIUILTHHE (MOJIYJII0)

4.2. CopepxaHuie AUCIUTLTAHBI (MOJTYJIs1)

5. TlepeueHpb yueOHO-METOAMUYECKOTO 00eceYeHH s /ISl CAMOCTOSATEIbHOM paboThl 00YYAOIIMXCS O JUCIUILTMHE (MOJYJIIO)

6. ®OH/1 OIIEHOUHBIX CPEACTB MO AUCIUILTIHE (MOYJTIO)

7. TlepeueHb UTEPaTyphl, HEOOXOJUMOM [J151 OCBOCHHS JUCHUILIMHBL (MOYJIs1)

8. IlepeueHnb pecypcoB HH(POPMAIIOHHO-TEJICKOMMYHHUKAIIMOHHON ceTr "VIHTepHeT", HEOOXOAUMBIX TSI OCBOCHUS AUCLIATUTAHBI
(Mopyns)

9. Meroauueckue yKazaHusi JUist 00Y4YaOIUXCsl TI0 OCBOESHUIO JTUCIMIUTUHBI (MOJIYJIs1)

10. Iepeyenb HMPOPMALIMOHHBIX TEXHOJIOTHIA, UCTIONB3YEMbIX MTPU OCYIIECTBIEHUH 00pa30BaTe/IbHOTO MpoLiecca 1o
JMCLUILIMHE (MOJYJII0), BKJIIOUAs MepedeHb MPOrpaMMHOro oOecrieveHrst 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM (TIpH
HEOOXOJUMOCTH)

11. Onucanue MaTepuaibHO-TEXHUYECKOUN 0a3bl, HEOOXOIUMOM JIIsl OCYILECTBIEHHS 00pa30BaTeIbHOTO MPOIIecca Mo
JUCLIUIUIAHE (MOAYJIIO)

12. CpeactBa agantanyy npenojaBaHust AUCHUIUIMHBL (MOAYJIs) K TIOTPEOHOCTSIM 00YYaIONIMXCsl UHBAJIMIOB U JIUL] C
OrpaHMYCHHBIMU BO3MOKHOCTSIMU 3[J0POBBS

13. ITpunoxenue Nel. PoHJ OLIECHOUHBIX CPEICTB
14. Tpunoxenune No2. [lepeueHsb uTepaTypbl, HEOOXOAUMOM /ISl OCBOSHUSI TUCHMIUIUHBI (MOJ1YJIs1)

15. TIpunoxenue Ne3. IlepeyeHs HH(MOPMALIMOHHBIX TEXHOJIOTUIA, UCMIOJIBb3YEMBIX AJI1 OCBOEHHS JUCLMILIAHBI (MOAYJIA),
BKJIIOYAsI TIepeveHb IIPOrpaMMHOT0 oOecriedeHHs 1 MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM
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ITporpamma muciuruiunel "CpeacTBa 1 MeToIbl ynpasiieHus kadectsoM'"; 27.03.02 "VpasieHue kauecTBoM".

[Iporpammy IricHMIUIMHBL pa3padoTai(a)(u): JOLeHT, K.H. 3akuposa A.P. (kadenpa yrnpasienus kauectBom, MHxeHepHBIi
nHeTutTyT), AlfRZakirova@kpfu.ru

1. IlepeyeHb MIIAHNPYEMBIX Pe3yJIbLTATOB 00YUEHHs MO JUCIHHUILIAHE (MOIYJII0), COOTHECEHHBIX ¢ INIAHUPYEeMbIMHI
pe3yabTaTamu ocsoenust OIIOII BO

OO6yyarnImuiics, OCBOUBIINE QUCIWIUTUHY (MOJYJIb), JOJIKEH 001a1aTh CJICAYIONMMA KOMITETCHITASIMU:

Mudp PacuudpoBka
KOMIIeTeHI[IU npuoodperaemMoii KoMIeTeHIUH
TIK-3 IBHEeApeHWe HOBBIX METOIOB U CPEICTB TEXHUUECKOTO KOHTPOJIS
IIK-4 [TpoBeeHre UCIBITAHWI HOBBIX W MOAEPHU3UPOBAHHBIX 0OPA3IOB MPOIYKITHH

OO6yyarnmuiicss, OCBOUBIINI JUCHUTUTAHY (MOIYJIb):

IoyokeH 3HATh:

- KaK (popMyJIMpoBaTh LIeJIM PoeKTa (TporpaMMsl) pellieHus 3a1a4 (poodJieM), KpUTEpUH 1 NMoKa3aTes Iy JOCTUKEeHHS LieJieH,
CTPOUTH CTPYKTYPBI X B3aHMOCBS3EH, yCTaHABIMBATh IPHOPUTETHI PEIeHus 3a1a4 (IIpo0JieM), YUUThIBAaTh HPABCTBEHHBIE
ACIEKTHI JeSTeJbHOCTY;

- KaK IPpUMEHSATH Ha OCHOBE aHaJIN3d KOHKPETHBIX CI/ITyaLII/Iﬁ HeO6XO)_II/IMI)I€ 1 0OOCHOBaHHBIE HWHCTPYMEHTHI YIIPaBJICHUSA
Ka4ye€CTBOM;

- KaK pa3BUBATh TAPTHEPCTBO B ITpoLiecce yTydlIeHNs1 Ka4ecTBa, TO eCTh HalaKUBATh B 9TON 00JIACTH OTHOLIEHUS C
HOTPeOUTEISAMU U TTOCTABIIMKAMH.

HokeH ymeTs:

- aHAJIM3UPOBATh COCTOSIHUE U JUHAMUKY OOBEKTOB JIESATEILHOCTH C UCTIOIB30BaHUEM HEOOXOAUMBIX METOIOB U CPEJICTB
aHaJm3a;

- IPOBOJAUTDH KOPPEKTUPYIOIUE U TPEBEHTUBHBIE MEPOITPUATHA, HAIIPABJICHHBIC HA YJTYyUYIICHUE KAa4YeCTBAa;
- OCYyHIECTBJIATD MOHUTOPHUHI U BJIAJETh METOAAMHA OLICHKH IIpOrpecca B obmacti YIIy4qII€HUA KadyeCcTBa.

I[OJ'DKCH BJIagCTh:

Bo3MoxHOCTBIO NPUMCEHATHb Ha OCHOBE dHAJIN3d KOHKPETHBIX CI/ITyaLlI/Iﬁ H€O6XO,III/IMLIC 1 000CHOBAaHHbIE HWHCTPYMEHTBI
yiipaBJICHUS Ka4€CTBOM, BKJIIOYAA:

- CpelCTBa IJIAaHMPOBAHUS KauecTBa, BKJoUas KoHienuuio APQP;

- METOAAMHU CTATUCTUYIECKOI'O ITPUEMOYHOTI'O KOHTPOJIA IO aJIbTEPHATUBHOMY IIPU3HAKY, CTATUCTUIECKOTO ITPUEMOYHOT'O
KOHTPOJIA MO KOJIMYECTBEHHOMY ITPU3HAKY

- METOJaMH OLICHKH YJIOBJIETBOPEHHOCTH NOTpeOUTE el KaK pe3yIbTaToOM YIPaBJIeHUsI KAYeCTBOM;

- 6Ga30BBIMH CPE/ICTBAMHU U METOJIAMH YIIPABJIEHUsI KauecTBOM B cepe, BKouast ycuyr mojenb SERQUAL turosioruio
anemMeHTOB oOciyxuBanus Kenorra-Tepaxkena u ap.;

- METOJaMHU OLICHKH Ka4y€CTBa B CHAOXEHUHU ¥ B3aMMOOTHOIIEHHH C IOCTAaBIIUKOM;

- TOJXOJ]AMH K aHAJIN3Y TIPUOPHUTETOB OPTaHU3AIMH: CTPATETMIECKUE U ONlepalliOHHbIe TIeJH U 3a]a9H, BKIII0YAsl SJIEMEHTHI
¥ 0COOEHHOCTH MO/IX0J0B, (POPMHUPOBAHUE U OLIEHKY CHCTEMBbI KJToueBbix Moka3zareneir KPI u BSC;

- yIpaBJIeHUe TIOTePsIMU, BKJTIOYasi KiacCU(PUKALMIO BUIOB IIOTEPh, COCTABIEHHUE KapThl IOTEPD;

- HHCTPYMEHTBI OepexkJIMBOrO MMPOU3BOCTBA M KOHIIEMIMS '6 Sigma'; MOTOK eJUHUYHBIX M3/IeI1i, ObICTpast IiepeHaaka,
'"mofMai MY, 'deThIpe CTy/IeHTA .

- TPM - 3HaTh CyIIHOCTh KOHLIEIIIMY, TPY IIOKOJICHHUSI €€ Pa3BUTHUS, OCHOBHBIC TAIbl BHEAPEHHUS U YUET MOTePh; 'TIOKa-EKI',
'Gaka-Eke'; Kal/I3eH U Kaipuo.

- KOHLeNMA '6 sigma': 3HaTh ee CYIIHOCTb, MOJXO/B! K KaUeCTBY M 3aTpaTaM, ajlfOPUTM pacyeTa COCTOSIHUS ITpoLiecca 1
CTpaTeruii npophiBa.
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2. MecTo nucuumjauHbl (MoayJs) B ctpykrype OIIOII BO

Hannas aucnurimHa (MoayJib) BKJoueHa B paszaen "b1.B.J1B.09.02 Juciurivzel (MOAyn)" OCHOBHOHN MpogheCCUOHATIbHOI
obpasoBartesbHOI mporpammbl 27.03.02 "Ypasienue kadecTBoM (YpaBjieHHE KAYeCTBOM)" U OTHOCUTCS K JUCIMIUIMHAM 10
BrIOOpY yactu OITOII BO, popmupyemoii yuacTHIKaMHU 00pa30BaTeIbHBIX OTHOILICHUI.

OcBauBaercs Ha 2 Kypce B 4 cemecTpe.

3. O6beM qUCHATLIMHBI (MOYJISI) B 3a4€THHIX € JHHAIAX ¢ YKa3aHHEM KOJNYeCTBAa YacOB, BbIJeJE€HHBIX HA
KOHTAKTHYIO Pa00Ty 00y4aoImuxcs ¢ npemnojaBareieM (Mo BHAaM yueOHbIX 3aHATHIT) M HA CAMOCTOSATEJILHYIO
padoTy o0yuaromuxcst

O61m1asi TpyIOEMKOCTh AUCIMIUIMHBI COCTABIIsACT S 3aueTHHIX (bie) enuautl(bl) Ha 180 waca(oB).

KonrtaktHas padora - 72 yaca(oB), B TOM YKCJIe JIEKIUK - 36 Yaca(OB), MPaKTHYECKUE 3aHATUs - 36 yaca(oB), JabopaTOpHbIe
padorthi - 0 yaca(oB), KOHTPOJIb CAMOCTOSITEJILHOM padoThl - O yaca(oB).

CamocrositenbHast padoTa - 72 yaca(oB).
KouTposns (3auét / 3x3ameH) - 36 yaca(oB).
dopMa MPOMEKYTOTHOTO KOHTPOJISI IUCIUIUTIHBL: SK3aMeH B 4 ceMecTpe.

4. Conep:xaHue JVCHUILIAHBI (MOIYJIsI), CTPYKTYPHPOBAHHOE 10 TeMaM (pa3jejaM) ¢ yKa3aHneM 0TBeJeHHOr0 Ha
HHUX KOJHYEeCTBA aKaA€eMHUYE€CKHUX YaCcOB 1 BU10B y'-lCﬁHLIX 3aHATHN

4.1 CTpykTypa 1 TeMaTH4YeCKHIi IVIaH KOHTAKTHON M CAMOCTOATEJbHONH PAa60ThI 0 AUCHUIINHE (MO/IYJIIO)

Bcero | cdopme | Bcero | opme | OoTa

Bujabl 1 yachl KOHTaAKTHOI PadoTHI, Camo-

HX TPYA0EMKOCTH (B Yacax) CTOSI-

N Pasznennl iucuununne: / Ce- Ulexkmun,Texmun{IIpakTu-[[Ipakru-JIagopa-Iadopa- TeJb-
MOy ISt MECTP| Bcero | B 3J. |4eckue | yeckue [TOopHbIe |TOpHble| Has
¢opme BanaTHs,| B 3J. |[pabdoThL,| B3I pa-

Tema 1. [InanupoBanne Ka4ecTBa ¥ OOBEKTHI
ynpasieHusa. CUCTEMHBII MOAXO[ K IJJaHaM
kauecTBa. CpeJCcTBa MJIAHUPOBAHUSA Ka4eCTBa.
IIporpamma kauectBa. [InaHnpoBaHue kauecTsa 1

4 4 0 4 0 0 0 8
koHuenuusi APQP. Dranbl 1aHMpOBaHUs KauecTBa
B pykoBoacTee 1o APQP.

Tema 2. KonTposs 1 orieHka kadectsa. OOiee
MOHSATHE O KOHTPOJIE KAUeCTBa U CTATUCTUYECKUI
KOHTPOJIb KadecTBa. CTaTUCTHUECKUI TIPUEMOYHBIH
2. [KOHTpOJI [0 ANPTEPHATUBHOMY MPU3HAKY. 4 4 0 4 0 0 0 8
CTaTUCTUYECKUI TPUEMOYHBIN KOHTPOJIb IO
KOJIMYECTBEHHOMY IIPH3HAKY.

Tema 3. Y noBneTBOpeHHOCTh NOTpEOUTENIEN KaK
pe3yJbTar yrnpasieHus kauectBoM. Monens H.
Kano. [lenerrpoBaHrie OJTHOMOYUIA.

3. |BHyTpucdupmMeHHOe 00yUeHUe U yIpaBJicHIe 4 4 0 4 0 0 0 8
Ka4yecTBOM. BHyTpeHHUI1 MapKeTHHT.

Tema 4. CpencrBa v METOJBI yIIPaBICHUS
KadecTBOM B cepe yciyr. Mogens SERVQUAL,

4, 4 4 0 4 0 0 0 8
THIIOJIOTHSI SJIEMEHTOB 00C/Ty KUBAHUS
Kenorra-TepmxeHa.
Tema 5. B3aUMOOTHOILIEHUS C ITOCTABILAKOM.
5. |[KadecTBO B cCHA0KEHUU U MOJIATUKA B OTHOILIEHUHN 4 4 0 4 0 0 0 10
[TOCTABIIMKOB.
SAEKTPOHHBH
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Buapl 1 yachl KOHTAKTHOW PadoThl, Camo-

HX TPYJ0E€MKOCTH (B 4acax) CTOSI-

N Pazmeant qucuumimnnb / Ce- Iexmun,Texmmu|lIpakTu-[IIpaktu-/Iadopa-/Iadopa-| Teab-
Mo ayJist MECTP| Bcero | B3J. | 4YecKHe | YyecKHe |TOpPHBIE |TOpPHbIe | Hasd
¢dopme BaHaTHsA,| B 3J. |[pabdoThL,| B3I pa-

Bcero | cdopwme | Bcero | ¢popme | 00Ta

Tema 6. AHaJIN3 IPUOPUTETOB OPraHU3aLUN:

CTpaTernyecKkue 1 olepalloHHbIE LIEIU U 3a1auH.
6. |Cucrema kmoueBbix nokaszarteseit KPI u BSC: 4 4 0 4 0 0 0 10
9JIEMEHTHI U OCOOEHHOCTH TTOJXO/IOB.

Tema 7. Ynpasnenue norepsamu. Knaccudpukanus
7. [BUIOB MOTEPBH, COCTABJIEHUE KapThI IOTEPb. 4 6 0 4 0 0 0 10

Tema 8. HCTpyMEHTHI OepexJIMBOrO MPOU3BOICTBA
1 KoHuenuus "6 sigma". [IoTOK eqUHUYHBIX
n3zenuii, ObicTpast nepeHanaaka, "moimMan My,
"yetsipe ctyaeHTa". TPM - cymHOCTh KOHLIETLIUH,
TPY [OKOJIEHUSI €€ Pa3BUTHsI, OCHOBHbIE 3Tallbl

BHEAPEHUA U yyeT norepb. "TIoka-6ka", "Oaka-éke'.
8. [BHCAP M p a-cK3, b 4 6 0 8 0 0 0 10
Kaiinzen u karipuo. Konuenuus "6 sigma':
CYIIHOCTb, KAYECTBO U 3aTpaThl, aJITOPUTM pacyera
COCTOSIHHS TIpOLIecca U CTpaTerusi POpPhIBa.
l1Toro 36 0 36 0 0 0 72

4.2 Cogep:xkanne qUCIHUATLIHHBI (MO TyJIs1)

Tema 1. IlnannpoBaHue KayecTBa H 00beKTHI ynpasjaenusa. CHCTeMHbIN MOAX0/1 K IIaHaM KadyecTBa. CpeacTBa
maHupoBanus kauecrtpa. [lporpamva kauecrsa. [liiannpoBanue kauectsa u koHuenmust APQP. 9ranbt
IUIAHUPOBaHMs KauecTBa B pykoBoicTBe o APQP.

KavecTBo Kak 00BEKT yrpaBiieHHsl. DBOIOLHS MOAXO/I0B K MEHEKMEHTY KadecTBa. Mo/Ie/n CHCTEM YIIpaBJIeHNsI KaYeCTBOM
OCHOBOIIOJIO)KHUKOB KayecTBa. Y CTAaHOBJIEHHE JJOITOBPEMEHHBIX LeJIel M KpaTKOCPOYHBIX 3a1a4. Heo6xoaumocTs
ITaHUPOBaHUsA KadecTBa. CHCTEMHBII NOAXOA K IIaHaM KadecTBa. CpeJcTBa I1aHMpoBaHKs KadecTsa. [IporpamMma kauecrtsa.
ITnanuposanue kadecTBa U KoHuenusa APQP. Dransl miiaHupoBaHus kayecTBa B pykoBojcTBe 1o APQP. ®yHkuuu kadectsa.
OCHOBHBIE TOIXO/IBI K OLIEHKE YPOBHS Ka4eCTBa NPOAYKIMHA. MeTOoAb! yIpaBJIeHHUs KaueCTBOM.

Tema 2. KOHTpOJIb H OIl€EHKA KavyecTBa. Oﬁmee MNOHATHE 0 KOHTPOJIE KaYeCTBA U CTAaTHCTHYECKHH KOHTPO0JIb
kadecrBa. CtaTucTnuecKui l'lpl/leMO'-leIﬁ KOHTPOJIb IO AJbTEPHATUBHOMY IIPU3HAKY. CraTucrnueckui
l'lpl/IeMO'-leIﬁ KOHTPOJb II0 KOJIUMY€CTBCHHOMY NIPU3HAKY.

Oo61iee NoHATHE O KOHTpOJIe KayecTBa. CTaTUCTMYECKUI KOHTPOJIb KayecTBa. Y poBHH AedekTHOCTH. [1naHbl 1 oniepaTiBHbIE
XapaKTepUCTUKY IJIAHOB BEIOOPOYHOTO KOHTPOJISI. Posib city:kObl TEXHUUECKOro KOHTposisl. PaboTta o npenynpeskaeHuo
BBIITYCKa HECOOTBETCTBYIOIEN Mpoaykuuu. OLeHKa YpoBHS KayecTBa NpoAyKUIH. CTaTUCTUYECKUI TPUEMOYHBIA KOHTPOJIb 110
IbTEPHATUBHOMY ITPU3HAKY: OCHOBHBIE HOPMATHBHBIE JJOKYMEHTBI 1 OCOOEHHOCTH UX IPUMEHEHU S, XapaKTePUCTUKI
npouenyp. [Ipeumymiectsa u HerocTaTk MeTOJOB. CTaTUCTUYECKUI TPUEMOYHBIA KOHTPOJIb [0 KOJIMYECTBEHHOMY NPU3HAKY:
OCHOBHBIE HOPMaTUBHBIE JOKYMEHTHI 1 OCOOEHHOCTH MX MPUMEHEHHs1, XapaKTepUCTUKY npoueayp. Ilpenmyiectsa u
HEJI0OCTaTKU METOJOB.

Tema 3. Y10BJIeTBOPEHHOCTD MOTPeOUTE el KAK pe3yJbTaT ynpapJjeHus kauectsoM. Mogean H. Kano.
HeyernpoBanue nmoanomounii. BuyrpucdnpmenHoe odyyeHue u ynpapjeHne KauecTBOM. BHyTpeHHUI MapKeTHHT.

LenHocTts MpoayKTa Jyist HoTpeduTess. MeTo10I0rnyecKuii oIxo/ K OLEHKE YI0BJIETBOPEHHOCTH MOTPEOHTEIS.

YV 1oBJeTBOpEHrE 3aKa3urKa M TEH/ISHIIMY K HOBBIM (pOpMaM YIOBJIETBOPEHHOCTHU noTpedutens. PazpadoTka aHkeT u
MojiesIbHBIe pacueTsl 1 Mojenu H. Kano (Hamp-p, Ha ocHOBe OopraHu3aluu MOAIeNbHOro kevica). Llens nenerupoBanus. Dtamnsl
JesnerupoBanus. Pomu B rpynme. [Ipenmyiiectsa v HeoCTaTKM fiesiernpoBanusi. MeTozsl paboThl B MaJIbIX IpYyIIax Mpu
JIeJIETMPOBaHNY MOJTHOMOYMH. BHyTprdrpMeHHOe 00yUueHue 1 yrpaBlieHHe KauecTBoM. BHyTpudupmenHoe oOyueHue u
6epeKIIMBOE MPOU3BOJCTBO. BHYTpEHHMIT MapKETHHT': BOBMOKHOCTH Y UCTIOJIb30BaHKE B YIIPABJIEHUHN KAYECTBOM.

YV 1oBJeTBOpEHNE HYX/1 BHYTPEHHHUX MOTpeOUTENel: HajeJIeH!e TTIOJTHOMOYHSIMU 1 pacliMpeHre padboThl. Y IOBIETBOPEHUE
HYX/1 BHYTPEHHUX MOTpeOHTeIIel: OIiaTa TpyJa U HaCTAaBHUYECTBO.

Tema 4. CpeacTBa 1 MeTObI yIpaBJjeHus1 kKauecTBoM B cpepe ycayr. Moaear SERVQUAI tunosorus
3jeMeHTOB 00ciay:kuBanusi Kenorra-Teppkena.
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Cpenctsa ¥ METO/IBI YIIPABJIEHUA Ka4eCTBOM B chepe yciyr. OCHOBbIE MHCTPYMEHTHI. BO3MOXXHOCTH MCIOIB30BAHUA 1
anroput™ npumenenus mojenu SERVQUAL B ynpaeneHun kauecTBOM (Ha pUMepe OpraHu3alii MHIYCTPUU
rocrerpurMctBa B P®). Tunonorus snemenTtoB odciyxuanus Keporra-Tepkena, ucronp3yemas sl aHaIM3a U OLIEHKU
BOCHPHATHS IIOTPEOUTENEM MOTy4aeMOro 00CIy ) KUBaHHSI: OCHOBHBIE CBOMCTBA, XapAKTEPUCTUKH, BO3MOKHOCTH ITPUMEHEHHUSI.

Tema 5. B3aumooTHoIeHHus ¢ mocraBmukoM. KagyecrBo B CHA0KEeH!H U MOJHUTHKA B OTHOIIIEHHH MNOCTAaBIIUKOB.

BzanmootHoImenus norpedurens u nocraBmmka. Kayecrso B cHa6xenuu. [loanTrka B OTHOIEHNH OCTaBIIMKOB. OLieHKa
TOCTaBIIMKA. MeTOo/Ibl OLIEHKH MOCTaBIIMKA (CPaBHUTEIbHBIN 0030p MeTo0B). [IpakTiueckas pabora: B TOM YHCIIe, pelieHne
3aJa4l ¢ MPUMEHEHUEM METOJ PAaCCTAaHOBKHU NMPHOPUTETOB AJIS1 OLIEHKU MIOCTABIIUKA, 110 BapUaHTaM.

Tema 6. AHAIN3 NPUOPHUTETOB OPraHU3AIUN: CTPaTernyecKue U onepamuoHHble e u 3aaaun. Cucrema
kaoueBbIx moka3sareieilt KPI u BSC: s1eMmeHTBHI H 0CO0€HHOCTH IOAX0/10B.

Crparernueckue 1 onepalyoHHble lienu U 3agaun. Muccusd. Bugenue. Ilonutuka. AHanu3 npuopuTeToOB OpraHU3alyy:
CTpaTernyecKkue U orepanroHHble ey 1 3anaun. Crucrema kimoueBbix nokaszareneid KPI u BSC: anemenTs 1 0coGeHHOCTH
noAxoAoB. BapuaHTsl MeTOa aHaMM3a MPUOPUTETOB OPraHU3aLUK (B TOM YHCIIE 110 KAUeCTBY) HAa OCHOBE KJIIOYEBBIX
nokKasaresneil.

Tema 7. Ynpasuenne norepsimu. Kiaccucpukanusi BHi0B I0oTepb, COCTaBJIeHHE KapThI NOTEPb.

VYpasnenue norepsiMu: Kiaccupukaiys BUJ0B MOTEPb, COCTaBlIeHUe KapThl noTeps. [Torepu (muda) no Taitutu Ono. Tunbt
NoTePb, MPUYKHBL U MIOcieACTBUSA. [Ipon3BoicTBeHHbIE puMepkl. [IpuMepbl 0pUCHON MPaKTUKU. DTalbl BHEAPEHUS METO/AA
ycTpaHeHus1 noTepb. [IpeAnocbUky U MPaKTUYeCKOe BHEPEHUE METO/Ia YCTpaHeHus oTepb. [I0ToK co3naHus [IEHHOCTH.

Tema 8. UHCTpYMeHTBI O€epeKJIUBOro NPOU3BOACTBA H KOHIenmus ''6 sigma''. [IoTok e ITMHUYHBIX U3 1€JIHIi,
ObICTpas mepeHaJaaKa, ''moiimai msa4'', "'yeteipe cryaerra'. TPM - cymHoCTh KOHIENIUM, TPU MOKOJEHHA €€
pa3BUTHA, 0CHOBHbIE 3TAllbl BHEAPEeHUs U yueT norepsb. ''Tloka-éxa'", ""oaka-éke' . KaiigzeH u kaiipuo.
Konnenmus ''6 sigma'': cymHocTb, Ka4eCTBO U 3aTPaThl, AJIrOPUTM pacyeTa COCTOSIHHS NMpomecca U cTpaTerus

npopkIBa.
[puHLMITBL GepekIIMBOTO MPOU3BOJCTBA KAHI3eH 1 KalpHo: TIOIXO/bl B YIIPABJICHUH Ka4eCTBOM. VIHCTpYMEHTHI OepekIMBOro
NPOU3BO/ICTBA: ITOTOK €JUHIYHBIX M31enni, "kanoan", TPM (cymHocTb KOHIIENIUK, TPY MIOKOJIEHUs €€ Pa3BUTHSI, OCHOBHBIE
3Tanbl BHEAPEHUs U YUET MOTeph), cucTeMa 5S, ObicTpast nepeHanaka, 'moka-éka" ("6aka-éke"), "moimaii Msa", "yeTsipe
crynenTa". Konnenius "6 sigma": CyIIHOCTb, KAUeCTBO U 3aTPaThl, AJITOPUTM pacueTa COCTOSIHUS MPOLIEcca U CTpaTerus
npopsiBa. [ToaroroBka nepcoHasa v MOKa3aTey COOTBETCTBHS MPOIYKIIMH.

5. IlepeyeHb y4eOHO-METOUYECKOT0 00eCIeYeHHA UIA CAMOCTOSITEJbHOM PadoThl 00yJalomuXxcs mo
JUCHUNUIIHE (MO/LYJII0)

CamocrosiTenbHasi paboTa 00yJaloIMXCsl BBITIOJIHSIETCS M0 3aJaHHI0 U ITPYU METOIMUYECKOM PYyKOBOJICTBE IperoiaBaresisi, Ho 0e3
€ro HernocpeAcTBeHHOro yuactust. CamocrosiTenpHas paboTa MoIpasensieTcs Ha CaMOCTOATENbHYI0 padoTy Ha ayIUTOPHBIX
3aHSTHUSX U HA BHEAYAUTOPHYIO CAMOCTOSITENbHYIO paboTy. CamocTosiTeNibHAs padoTa 00yYaIoIMXCs BKIIOYAET KaK IMOJHOCTHIO
CaMOCTOSITEJIbHOE OCBOGHHE OT/EJIbHBIX TeM (pa3/esioB) JUCIMIUIMHB, TAK U MPOPadOTKY TeM (pa3JiesioB), OCBANBAEMbIX BO
BpeMsl ayJJUTOPHOM paboThL. Bo BpeMs1 caMOCTOATEIbHOM PadOThl O0YYAIOIIMECS YUTAIOT U KOHCIIEKTUPYIOT yueOHY0, HAYYHYIO
Y CIIPAaBOYHYIO JINTEPATYPY, BHIMOJIHSIOT 3aIaHKsl, HAlIPaBJIeHHbIC Ha 3aKpeIUICHUE 3HAHUIA U OTPaOOTKY YMEHUH U HABBIKOB,
TOTOBSITCSI K TEKYIIIEMY U IPOMEKYTOUHOMY KOHTPOJIIO TI0 TUCITUILIMHE.

OpraHu3alysi CaMOCTOSITETIbHON padOThl 00YYAIOIIMXCS perjlaMeHTHPYeTCsl HOPMATHBHBIMH JIOKyMEHTaMH,
y4eOGHO-METOAMYECKOH JIMTepaTypoil ¥ SJEKTPOHHBIMU 00PAa30BATEIbHBIMK PECypPCaMu, BKIIOYASL:

IMopsnok opraHU3aIuy U OCYLIECTBICHHs 00pa30BaTebHON AeSATEIbHOCTH 10 00pa30BaTeIbHBIM ITPOrPAMMAM BBICILIETO
00pa3oBaHus - MporpaMMaM OakajgaBpHara, IporpaMMaM CIelUalIiTeTa, IporpaMMaM MarucTparyphl (yTBEpkKIEH MPUKa30oM
MunucTtepcTBa HayKu U BhIcIIero odpasoBaHus Poccuiickoit ®epepatmu ot 6 anpens 2021 roga Ne245)

IMncemo MunucreperBa obpaszoBanust Poccuiickoit @eneparin Nel14-55-996un/15 ot 27 nosi6pst 2002 r. "OO6 akTHBH3AIMI
CaMOCTOSITEJIBHOW paOOThI CTY/IEHTOB BHICIIMX YIeOHbBIX 3aBe/leHniT"

VYcraB (peaepanbHOro rocyJapcTBEHHOTO aBTOHOMHOTO 00pa3oBatesibHOro yupexaenus "Kazanckuii (ITpuBomkckmii)
(penepaspHbIil yHUBEpCUTET"

[paBuia BHyTpeHHETO pacnopsiaka (enepaibHOro rocyJapcTBEHHOrO aBTOHOMHOTIO 00pa30BaTeIbHOTO YUPEKACHUS BBICIIETO
npopeccroHanbHOrO 00pazoBanus "Kazanckuii (ITpuBomkckuii) deiepaibHbIA YHUBEPCUTET"

JlokanpHble HopMaTHBHBIE akThl KazaHckoro (ITpuBosskckoro) deaepaabHOrO yHUBEpCUTETa

6. ®oH/] OLIEHOYHBIX CPEICTB MO JUCIHILIAHE (MOIYJIIO0)

DoHJ OIIEHOYHBIX CPEACTB M0 AUCIUIUIMHE (MOJIYJTO) BKJIIOYAET OIIEHOYHBbIE MaTepHAJIb, HAIIPABJICHHBIE Ha MTPOBEPKY OCBOCHUS
KOMIIETEHLIMH, B TOM YFCJIe 3HAHWH, yMEHUI 1 HABBHIKOB. POH/I OLIEHOUHBIX CPEICTB BKJIIOYAET OLICHOUHBIE CPEACTBA TEKYILETo
KOHTPOJISl ¥ OLIEHOYHBIE CPEACTBA MTPOMEKYTOUYHOM aTTECTAIHH.

B ¢oH/ie OLIEHOUHBIX CPEICTB COAEPXKUTCS CiIeaylomiast HHMOpMaIysi:
- COOTBETCTBHE KOMIETEHLIMI IIAHUPYEMbIM pe3yJibTaTaM 00y4YeHHs M0 JUCUUIUIMHE (MOIYJIO);
- KpUTEpHUH OlleHNBaHUsI C(POPMUPOBAHHOCTH KOMITETEHIINIA;

SAEKTPOHHBH
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- MeXaHu3M (POPMUPOBAHUSI OLIEHKU MO JUCHUILIMHE (MOYJIIO);
- OMHCaHUE MOpsIAKa IPUMEHEHHS | IIPOLIEAYPHI OIIEHIMBAHUS TS KKIOTO OLIEHOYHOT'O CPEACTBa;
- KpUTEpUU OLIEHUBAHMS JIJIs1 KaXJIOTO OLIEHOYHOT'O CPEe/ICTBA;

- cofiepXkaHue OLIEHOUHBIX CPEICTB, BKJII0Uas TpeOOBaHMUs, MPEAbSIBISIEMbIE K ISUCTBUSIM 00YYaIOIIUXCsl, IEMOHCTPUPYEMbIM
pe3yibTataMm, 3aJaHus Pa3IMIHBIX THIIOB.

POoHJ1 OLIEHOYHBIX Cpe€ACTB IO AMCHUIUIMHE HAXOJUTCA B HpI/IJ'[O)KeHI/II/I 1x mporpamMmMe JCHUITTMHBI (MO}lyJ'IIO).

7. IlepeyeHnb aUTEPATYPHL, HEOOXOAUMON JIJIs1 OCBOEHHUSI U CHUILIUHBI (MO LyJisl)
OcBoeHMe TUCIUIUTHBL (MOJIYJIsl) MPEAINoJiaraeT u3yuyeHne OCHOBHOM U JIONIOJIHUTEIbHON yueOHOM mTepatypsl. Jlutepatypa
MOXKET OBbITh IOCTYITHA OOYYAIOIIUMCS B OTHOM U3 JIBYX BAPUAHTOB (JIUOO B 0O0OUX U3 HUX):

- B 9JIEKTPOHHOM BHJIE - YEPE3 JIEKTPOHHbIE OMOIMOTEYHbIE CUCTEMBI HA OCHOBAHUHM 3aKTi0ueHHbIX KDY noroBopos ¢
paBo00IaAaTe MU,

- B meyatHoM Bujie - B Hayunoit 6ubimoteke um. H.M. Jlo6aueBckoro. O0yvaromuecst HoayyaoT y4eOHyIo JIUTepaTypy Ha
abOHEMEeHTe 110 YNTATENIbCKUM OMJIETaM B COOTBETCTBHUH C MPABHJIAMU I0JIb30BaHus HaydHo# OMOIMOTEKON.

SHCKTPOHH])IC n3JaHuA JOCTYITHbI JUCTAHIIMOHHO U3 JI}06OI‘/JI TOYKHU IIpU BBEACHUN o6yqa101u1/1Mc51 CBO€TO JIOTMHA W IapoJid OT
JIMYHOTO KabuHeTa B cucteMe "DNeKTPOHHBIH yHUBepcuTeT" . [1pn HCronb30BaHNM TEYaTHBIX U3aHUN OMOIMOTEUHbIN (hOH]T
JIOJKeH OBITh YKOMILJIEKTOBaH UMM U3 pacueta He MeHee 0,5 sk3emiuispa (st odyvarommxcst mo ®I'OC 3++ - He menee 0,25
9K3EeMIUIAPA) KakI0ro U3 U3JaHUIl OCHOBHOM JIUTepaTypsl M He MeHee 0,25 aK3eMIuIsApa AOMOIHUTENBHON TUTepaTypsl Ha
Ka)/10r0 00y4YaloIIerocsi U3 Yucia Jinil, OJHOBPEMEHHO OCBaMBAIOIINX JaHHYIO AUCHUILINHY.

INepeueHb OCHOBHOM M IOTIONHUTENIBHON YUeOHON IUTEPATyphl, HEOOXOIMMOM IS OCBOSHUS JUCLMTUIMHBI (MOLYJIsT), HAXOAUTCS
B [Ipunoxenun 2 k paboueii mporpamMme JUCHMIUIHBL. OH MOUIEXUT OOHOBJICHUIO TPY U3MEHEHUH ycIoBUi noroBopoB KOV ¢
MIpaBOOOJIaJaTesAMU SJIEKTPOHHBIX U3/1aHUH U ITPU U3MEHEHNH KoMITTeKToBaHus ¢oHnoB Hayunoit 6momorexn KOV,

8. IIepeuenn pecypcoB HH(OPMATHOHHO-TEJIEeKOMMYHHKAIMOHHOM ceTn ""MIHTepHET'', HE00X0AMMBIX IJIsI
OCBOEHHUS JUCIUILIUHBI (MO TyJIsT)

AIMUHHCTpPaTHBHO-YIpaBIeHYECKMA opTai - http://www.aup.ru/books/m93/4_4.htm

Kopnopatusaslil MeHeKMEHT - http://www.cfin.ru/management/iso9000/qm/meths_classification.shtml
Marepuaiisl 1o yrpaBJieHHIo KauecTBoM - http://quality.eup.ru/MATERIALY 10/obzor_methods.htm
TexHOMOrNM KOPIIOPATUBHOTO YIIpaBJIeHus - http://www.iteam.ru/publications/quality/section_60/article_750/
IleHTp KpeaTUBHBIX TeXHOJIOTH - http://www.inventech.ru/pub/qual/

9. MeToauuecKne YKa3aHUA JIA 00yUaIOMMXCA M0 0CBOEHHIO JUCIHHUIIAHBI (MOXyJIsI)

Bujg paéor MeToanueckue peKoMeH amuu

JeKLMH OCHOBHBIM UCTOYHHKOM IOATOTOBKH K TEKYIIMM 3aHATUAM, a TAKXKE K 3a4eTy/9K3aMeHy sBJISETCS KOHCIIEKT
JIeKLMH, Y4eOHBII MaTepHal B HEM JAeTCsl B CUCTEMAaTU3MPOBAHHOM BUJIE, OCHOBHBIE €T0 IOJIOKEHUS
JETaIU3UPYIOTCS, TOIKPETUIAIOTCS COBPEMEHHBIMHU (hbaKTaMU M HOPMATUBHOI MH(OpMaLueil, KOTOphIe B CHITY
HOBU3HBI, BO3MOXHO, €llle He BCE BOLIM B OIyOJIMKOBaHHbIE IIeYaTHbIe HCTOYHUKHU. [IpaBUIIbHO COCTaBIICHHBIN
KOHCIEKT JIEKLUI COEPKUT TOT ONTUMAIbHBIA 00beM MH(GOPMALIK, Ha OCHOBE KOTOPOTO CTYJEHT CMOXKET
NpeCcTaBUTh cede B LIEJIOM BeCh YUeOHbI MaTepuall.

3AE
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Bujg paéor

MeToanuyeckue peKOMeHIalu

IMPaKTUYCCKHUE
3aHATUA

[pakTryeckue 3a/1aHus1, BBIIOJIHSAEMbIE B ay JUTOPUH, TIpeAHA3HAYEHBI 1715 YKa3aHHsI OOIMX METOAOB PEIICHHUs
3aj1a4 OIpe/IeNIeHHOTo THIA M UX 31eMeHTOB. Cpean popM paboThl ¢ 00yYaloIMMICS Peasn3yeMbIX Ha
MIPAKTHYECKUX 3aHSATHSX MO JAHHOH ANCUIUIUIMHE UMEIOT TaKXKe IPUMEHEHHUE:

- MOATOTOBKA M 3aIlIMTa MMCbMEHHBIX JIOMAIIHUX (QaHAIUTUYECKHX) padoT, B TOM UYHCIIE KOJUIEKTUBHBIX (MaJIbIMH
rpymmnamm), ¢

TIOCJIeIYIOIIMM KOJUIEKTUBHBIM 00CYIeHHEM B (popMaTe BOIIPOCOB U3 AyAUTOPHU U OTBETOB BHICTYMAIOIINX IO
TpesicTaBisieMoil padote. ITopsaoOK M aropuT™ TEKYIIMX MPAKTUUECKUX (aHAJTUTUYECKHX) paboT, B TOM YHCiIe
BBITIOJIHSIEMBIX B Ay/IMTOPHH, OOBIYHO HEOJHOKPATHO U TI03JIEMEHTHO Pa3bsICHSIETCSI TIpeTioiaBaresieM Ha
3aHATHSIX,

¢ 00s13aTeIbHBIM KOHCIIEKTUpOBaHMeM. [1py BHINOTHEHNH padoT 1Mo pa3pabOTKe pa3IuYHbIX JOKYMEHTOB
TUIAHMPOBAHMSI O0YYAIOIMMCS ITPEIOCTABIISIETCS ONpe/iesieHHast CBo00/a B BRIOOpe TpeOyeMbIX apamMeTpoB, a
Cpeir OCHOBHBIX

KpUTEpHEB KayeCcTBa UCIIOJHEHHS IPUOPUTET UMEIOT MOJHOTA U COAEPKaTeIbHOCTh IPUBOAUMON apryMeHTaluHy,
C y4EeTOM HaJIMUYMsI HEOOXOMMOTrO CIIPAaBOYHOTO (CCHUIOYHOT0) MHCTPYMEHTAPHSI, BKJII0Yasi TOYHBIE CCHUIKM Ha
COOTBETCTBYIOIIYIO U

aKTyaJbHYI0 HOPMaTUBHO-TEXHUUECKYIO ToKyMeHTarumo. OdopmiieHne 1oMaltHuX MUCbMEHHBIX padoT
peanu3yeTcst COrJIaCHO BbIIAHHBIM TPEOOBAHUSM, a 00513aTEIbHBIM PEKBU3UTAMH BHICTYIAIOT OPOPMIICHHBIH
TUTYJIbHBII JIMCT, 3aKJII0YEHHUE, CITUCOK

WCTIOJIb30BAHHBIX KCTOUYHHUKOB W JIMTEpaTypsl corsiacHo TpedoBanusim ['OCT;

- MOJTrOTOBKA U 3aIllUTa KOJUIEKTHUBHBIX MIPE3eHTAlM (MaJIbIMU IPYIIIaMU), C MOCIEAYOINM KOJIJIEKTUBHBIM
o0cyxaeHreM B (hopMaTe BOIIPOCOB U3 ayIUTOPUM U OTBETOB BHICTYMAIOIIMX I10 TIpeJcTaBisieMoli Teme. B
JJAHHOM CJIydae NpegyCcMaTpUBaeTCsl BO3MOKHOCTh ONpPEIeIEHHOIO YTOUHEHU S TEMbl B COOTBETCTBUU C
BBICKa3aHHBIMY TIOXEJaHUSMH MOAroTaBIMBaloIMX TeMy. OhopMileHre YKa3aHHBIX padOT peayn3yeTcsl COTIacHO
BBIIAHHBIM TPEOOBAHUSIM, a 00513aTEIbHBIM PEKBU3UTAMH BBICTYIAIOT O(POPMIIEHHBIA TUTYJIBHBIN JICT,
3aKJII0YEHNE, CITUCOK MCIIOIb30BaHHBIX HCTOYHUKOB U JIMTEPaTyphl. BBHIY BO3MOKHON HEOOXOIMMOCTH,
nosiciuM: a) IIpeanonaraercs nocTosiHHas BblJaya Ha MPOTSKEHUHU JUTUTEIBHOCTH BCETO Kypca 3alaHui
(Hanpumep, (pOopMYJIMPOBOK TeM) € MPEJOCTABICHUEM/3AIUTON 3aTeM Ha 3aHATHUAX JaHHBIX 33laHU, B TOM
4ucIie B KOJUIEKTUBHOM (hopMe, HalpuMep, B BUJE TIPE3EHTAIMi, 00513aTeIBHO - TPOOJIEMHO
cOpMYJIMPOBAHHBIX, TO €CTh IPEATOJATraloNX Kak MUHUMYM 00sI3aTeJIbHOE HAIYe 0OOCHOBAHHS CBOETO
MHEHWSI, 7151 4ero 70 TOro CTyeHTaM HeoOXOAMMO OIpeeIeHHOe O3HAKOMJIEHHE C CYLIECTBYIOIINMHU
Pa3sNUYHBIMU B3[JISJaMU, IPOBEIEHNE MUHUMAJIBHBIX PACUeTOB, U T. 1.

- pa36op KeiicoB ¥ 33/1a4. B pamMkax JaHHBIX KaTeropuii 00ydJaonyx MaTepraioB 00pa3liaMy BHICTYNAIOT JaHHBIE
u

KEWChl Hay4HO! 1 MPO(eCCUOHAIBHOM NepUOANYECKON TUTepaTypbl, U3BECTHBIE 'CIIOKHBIE CTydau', a TAaKxkKe
MaTepHaIbl

MIPaKTHK, 'KPYIJIBIX CTOJIOB' 110 TeMaM, ¥ 1p. OxuH 13 Hanbouiee 3p(HEeKTUBHBIX U PacIpOCTPAHEHHBIX METOJIOB
OpraHM3aLUK aKTUBHOI MO3HABATEIbHON JeATeJIbHOCTU CTYAeHTOB. [IprMeHsaeMblii B JaHHOM CITy4ae MeTO[,
aHa/IM3a KOHKPETHBIX CUTYallMii pa3BMBAET CIIOCOOHOCTh K aHAIM3Y JKM3HEHHBIX U NMPOeCCHOHANIBHBIX 3a1a4. B
paMKax pelleHUs YKa3aHHbBIX 3a/1a4, CTAIKUBASACh C KOHKPETHOM CUTYallMel, CTYIEHT JA0JIKEH ONpeesUTh: eCTh
JIM B Hell po6JieMa, B YeM OHa COCTOMT, ONPE/IEIUTh CBOE OTHOIIEHUE K CUTYALNH, MTPE/IIOKUTh COOCTBEHHbIE
apryMeHTHpOBaHHbIE BapUaHTHI pelieHus npooiembl. OopmiieHne - 1Mo BeIJaHHBIM TpeOOBaHUSIM, 00s13aTe bHbIe
PEKBU3UTHL: O(DOPMIIEHHBIN TUTYJIBHBIN JIUCT, 3aKJII0UEHUE, CIIUCOK UCTOIb30BAaHHBIX UICTOUYHUKOB U JIUTEpPATypBhI;
- IPOBE/IEHNE TEKYIIEro TECTUPOBAHUSA - IPOBEPSIOTCA MOTyUEHHBIE U OCTATOYHBIE 3HAHU 110 MIPOIIEHHBIM
MarepuajaM, yTOUYHsIETCs CTeTIeHb U INTyOWHA TOHUMaHMsI B3aMOCBSI3El MEK/Ly JIeMEHTaMH MaTepraia u
CIOCOOHOCTB 00YYaIOIMXCS KaK K aHAIU3Y, TaK U K CHHTE3Y MOJTyYeHHOH 1 MPOPadOTaHHOMW Ha 3aHSATHSX
“H(popMaluy, U T 1.

CaMOCTOsI-
TenbHas paboTa

OcBoeHre Kypca IofipasyMeBaeT He TOJIBKO OBJIAJICHHE TEOPETHUECKMM MaTepHaIoOM, HO U MOJTyUeHHe
OlpeeIeHHbIX MPAaKTUYECKUX HABBIKOB IS OoJiee IITyOOKOro MOHMMaHUs Pa3fiesioB Ha OCHOBE PEILCHUS
TpeJiaraeMbIX KeicoB, 3a1a4 ¥ NPIMEPOB, & TaKKe pa3BUTHE aOCTPAKTHOTO MBILIUIEHHsI U CIOCOOHOCTH
CaMOCTOSITEJILHO JOKa3bIBaTh yTBepxkAeHHs. CaMocTosTeNbHas paboTa MpeAnoaraeT BEITOJHEHHE JOMAIIHIX
pabor. IIpakTiyeckue 3aiaHusl, BBHIIOJIHIEMbIE B 2y IMTOPUH, TTpeIHa3HAYEHBI IJIs YKa3aHUs OOLIMX METOI0B
pelIeHns 3a1a4 OIpeJeIeHHOTO TUMA U UX JIEMEHTOB. 3aKPENUTh U Pa3BUTh HABBIKM MOJKHO JIMIIb B PE3yJIbTaTe
caMoCTOSITeNIbHOI paboThl. Kpome Toro, camoctosiTennbHast paboTa BKIIIOYAET MTOATOTOBKY K 9K3aMeHy (3a4erty),
JUIS1 4EeTO 3apaHee MPeJoCTaBIIAI0TCs (TPUMEPHBIE) BOIPOCH Kypca U MPOBOAATCS KOHCYJIBTAINK, BKIIOYAIOIINE
MIPOSICHEHHNE KaK perjlaMeHTa 3a4yeTa/sK3aMeHa, Tak U acleKTOB COIEpKaHMsl, PEKOMEHIyeMbIX (popMaToB
OTBETOB, U .
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Bujg paéor

MeToanuyeckue peKOMeHIalu

9K3aMCH

CamocrosiTesbHasi padoTa BKJIIOYAET MOArOTOBKY K 9K3aMeHY, JUIsl Yero 3apaHee MpeIoCTaBIsioTcs (IpUMepHbIe)
BOIMPOCH! Kypca U MPOBOJATCS KOHCYJIbTALMHY, BKJIIOYAIOIINE NTPOSCHEHUE KaK perylaMeHTa 9K3aMeHa, Tak U
ACIIEKTOB COAIEPKAHUSA, PEKOMEHyeMbIX (hPOpMaTOB OTBETOB, U JP.

B pamkax opraHu3aliy caMOCTOSTENHHON paOdOTHI 10 MOJITOTOBKE K 9K3aMEHaM OTMETHM HECKOJIbKO KJTIOUEBbIX
MOMEHTOB (BKJII0Yasi MPOLIEAYPHBIE):

a) OnHa U3 caMBIX pacpOCTPaHEHHBIX B HACTOsIIIEE BPEMsI OIIMOOK CTY/IEHTOB - OTBET He IO 3aJaHHOMY
BOIPOCY.

ITosToMy npu NOArOTOBKE K 9K3aMeHY cjieyeT BHUMATeJIbHO BUMTHIBATLCS B (POPMYJIMPOBKY BOIIPOCa U
YTOYHUTH

BO3HUKIIINE HESCHOCTH BO BpeMs KOHCYJIbTalUU. [Ipy Ham4nuy BO3MOKHOCTH, BCE BO3HUKAIOIINE COMHEHUS U
BOIPOCH

clieflyeT pa3peraTh TOJIBKO ¢ MPenojaBaTesieM, B 3TOM ClIydae CTYAEHT MOXKET MOJyYUTh FApaHTUPOBAHHO
TOYHBIA U

MIPaBWIbHBINA OTBET.

b) IIpu noarotoBke BOMPOCOB K3aMeEHA CTYJEHTAM KeJIaTeJbHO UX MPOroBapuBaTh BCIyX.

B) ITpu moaroroBke K 9K3aMeHy BO3MOKHO MCIIOJIB30BaTh (hparMeHT pabouei MporpaMmebl, pacKphIBAIOIINA
cofiepikaHue TeM Kypca.

I') OCHOBHBIM MCTOYHHKOM IOATOTOBKH K 9K3aMEHY SIBJISIETCS] KOHCIIEKT JIEKIIUH, yIeOHBIH MaTepuas B HeM
Jaercs

B CCTEMaTU3MPOBAHHOM BHUJIE€, OCHOBHBIE €TI0 MOJIOKEHHS JeTANU3UPYIOTCA, MOAKPEIUIAIOTCS COBPEMEHHBIMU
akramu u

HOPMaTHBHOI MH(OpMale, KOTopble B CHJTy HOBU3HBI, BO3MOXXHO, €Ille He BCe BOIIUIM B OIyOJIMKOBaHHBIE
NevyaTHbIE

WCTOYHUKH. [IpaBMIIbHO COCTaBIEHHBI KOHCIEKT JIEKIIMI COIEPKUT TOT ONTUMANIBHBIN 00beM MH(pOpMaliy, Ha
OCHOBE

KOTOPOT'O CTYAEHT CMOXET IpeJCcTaBUTh ceOe B 11eJI0M BeCh YUEOHBI MaTepHal.

J1) JIureparypa 1151 MOATOTOBKY K 9K3aMeHY OOBIYHO peKOMEH/yeTcsl TperiofaBaresieM. OHa TakKe MOXET ObITh
yKa3aHa B IporpamMmme Kypca ¥ y4eOHO-MeTOANYECKUX ocoOusix. OTHO3HAYHO CKa3aTh, KAKUM MMEHHO
€/IMHCTBEHHBIM

Y4EOHMKOM HYKHO IT0JIb30BAThCS 1711 MOATOTOBKM K 9K3aMeHY, HeJb3sl, [IOTOMY YTO YYEOHUKH MHULTYTCS
pasHbIMU

aBTOpaMHU, IPEACTABIIAIOIIMMU CBOIO, MHOIAA OTJIMYHYIO OT JPYIHUX, TOUKY 3PEHH 110 Pa3InYHbIM HAyYHBIM
rpobieMam.

[osToMy 1711 TOMHOTH Y4eOGHOI MH(pOPMALUK 1 ee CpaBHEHUsI JIy4Ille KCI0JIb30BaTh HE MEHee IBYX
y4eOHUKOB/TIOCOOUIA.

CryzieHT BITpaBe NPUIEPKUBATHCS JIOOOW U3 MPEeJCTaBJIEHHBIX B yUEOHMKAX TOYEK 3pEHUs 10 CIIOPHOM Mpodieme
(B TOM

YHCIle OTIIMYHOM OT MO3WLMH TPETofiaBatelisi), HO MPU YCIOBUH JOCTaTOYHON Hay4dHO aprymenTanmu. Hanbonee
OIITUMAJIbHBI JIJTs TOATOTOBKM K 9K3aMeHY YYeOHUKH U yueOHble OCOOUS, peKOMEHJ0BaHHbIe MUHUCTEPCTBOM
00pa3oBaHusI ¥ HAYKH.

10. Tlepeyenp nH(OPMAMOHHBLIX TEXHOJIOTHII, HCIOJb3YEeMbIX IPU OCYIIeCTBJIEHHH 00Pa30BaTEJLHOrO Mpomecca
o JUCHHILIHHE (MO/IYJII0), BKJIIOYAs epevYeHb MPOrpaMMHOro odecnedeHnst 1 HH( OPMAIHOHHBIX CIIPABOYHBIX
cucreM (IpU HEOOXOUMOCTH)

INepeueHs HHPOPMALIMOHHBIX TEXHOJIOTHH, UCIIOJb3yEMBIX IIPH OCYLIECTBICHHN 00pa30BaTEILHOTO IPOLiEcca M0 JUCHUILIIHE
(MOZyJII0), BKJIIOYAS MTepeyeHb POrPaMMHOr0 0OecieueH!s 1 MH(POPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, ITPE/ICTABIICH B
[punoxennu 3 x pabovelt mporpaMmMe TUCITUTLIAHBL (MOIYJIS).

11. Onncanne MaTepuaJIbHO-TEXHUYECKOM 0a3bl, HEOOXO0JUMOIT /ISl 0CYI[eCTBJIEHUSI 00Pa30BaTEJIHLHOTO
nponecca no JUCHUAILIHHE (MOIYJII0)

MaTepI/IaHBHO-TCXHI/I‘ICCKOC obecrieueHne O6paSOBaTCHLHOFO nponecca 1no AMCuuIuinHe (MO,Ily)'[lO) BKJIIOYAET B ce0s cireaymomue

KOMIIOHCHTHI:

TTomerteHus UIst CAMOCTOSITEIbHON pabOThl 00YJaIONIUXCsl, YKOMIUICKTOBAHHBIE CIICIIMATIN3UPOBAHHON MeOeIbIo (CTOJIBI U
CTYJIbs) U OCHAIIIEHHbIE KOMITBIOTEPHOW TEXHUKOM C BOZMOKHOCTBIO MOJKTIOUEHHsI K ceTr "VIHTepHeT" 1 obecriedyeHueM JOCTyIa
B 9JICKTPOHHYI0 HH(OPMAITMOHHO-00pa3oBaTesbHylo cpeny KOV,

VuebHsie ayJuTOpun 4JIst KOHTaKTHOM pa60T1>1 C IpenogaBareyieM, YKOMIUIEKTOBAHHBIC CHCHI/IaIII/BI/IpOBaHHOﬁ MeOeIbio (CTOJII)I

U CTYJIbS1).
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ITporpamma muciuruiunel "CpeacTBa 1 MeToIbl ynpasiieHus kadectsoM'"; 27.03.02 "VpasieHue kauecTBoM".

KowmrbloTep 1 iprHTEp AJIs paciedyaTKy pa3JaTOYHbIX MaTepuasioB.
MynbTUMeniHAS 8y AUTOPHSL.
KommnbloTepHblii KJtacc.

12. CpencrBa aganramuy npenoaaBaHusl JHCIHIUIMHBI K MOTPEeOHOCTIM 00yUJaomuxcs HHBAJINI0B ¥ JIHIL ¢
OrpaHHYeHHBIMH BO3MOJKHOCTSIMHU 3/I0POBbSI

HpI/I HeO6XOZlI/IMOCTI/I B O6pa3OBaTeHLHOM mpouecce MpUMEHAIOTCA CIICAYIOIME METOIbl U TEXHOJIOIMH, 06ﬂ€F‘{aIOH_II/IC
BOCITPUATHE I/IHCl)OpMaI_[I/II/I O6y‘{a}OHlI/IMI/ICH HWHBAJIMAAMU U JIMIAMU C OI'PAaHUYEHHBIMU BO3MOKHOCTAMU 3J0POBbA:

- CO3/J]aHKe TEKCTOBOW BEPCUHM JIDOOTO HETEKCTOBOTO KOHTEHTA [IJIsl €0 BO3MOXKHOTO MPeo0pa3oBaHusl B albTePHATHBHBIC
(opmbl, yIOOHBIE /1S PA3IMYHBIX MTOJIb30BATENCH;

- CO3/]aHKe KOHTEHTa, KOTOPBI MOXHO MPECTaBUTh B Pa3IMYHBIX BUAX Oe3 MOTepH JAAHHBIX WU CTPYKTYPHI, PEIyCMOTPETh
BO3MOKHOCTb MaclITaOMpOBaHMs TEKCTA U M300pakeHuit 6e3 MoTepu KayecTBa, MpelyCMOTPETh JOCTYITHOCTD YIIpaBJIeHHS
KOHTEHTOM C KJIAaBUATYPBI;

- CO3/IaHMe BO3MOKHOCTEH ISl 00YYAaIOIIMXCsl BOCHPHHUMATD OJIHY ¥ Ty ke MH(MOPMALIMIO 13 Pa3HbIX HCTOYHUKOB - HAIIpHMep,
TaK, YTOOBI JINLA C HAPYIICHUAMH CJTyXa MOJTy4Yaad HH(POPMALMIO BU3YaJIbHO, C HAPYIICHUSMH 3PEHUS - ayJUAIbHO;

- IPUMEHEHHE MPOrPaMMHBIX CPE/ICTB, 00ECIIEYMBAIOIINX BO3MOKHOCTh OCBOCHHS HABBIKOB U YMEHHH, (POPMUPYEMBIX
JMCLIMIUIMHOM, 32 CYET AJIbTEPHATUBHBIX CIIOCOOOB, B TOM YHMCJIe BUPTYaJIbHBIX JJAOOPATOPHUI U CUMYJISILIMOHHBIX TEXHOJIOTHH;

- IPUMCHEHUC JUCTAHIIMOHHBIX 06pa3OBaTCHbeIX TEXHOJIOTUI UL Tiepeiaviun I/IH(I)OpMaHI/II/I, OpraHu3alvu pa3janvHbIX (bOpM
HHTepaKTI/IBHOﬁ KOHTaKTHOM pa6OTI)I 06yqa10mer0051 C IpernogaBarejieM, B TOM 4UCJIE BC6I/IHapOB, KOTOPBIC MOT'YT OBITH
HCIOJIb30BAaHbI JId NPOBEACHUA BUPTYAJIbHbIX JIeKHI/Iﬁ C BOBMOJXHOCTBIO BSaHMOHCﬁCTBHH BCEX YYACTHUKOB JUCTAHINMOHHOI'O
O6y‘ICHI/IH, MMpOBEACHUA CEMUHAPOB, BBICTYIUICHUA C JOKJIalaMU U 3allIUTHI BBITTIOJTHECHHBIX pa60T, MMpoBEACHUSA TPCHUHI'OB,
OpraHu3anuun KOJIJIEKTUBHOMR pa6OTI>I;

- IPUMEHEHHe JIUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTHH Il OpraHu3alyy opM TEKYIIEro U MpoMeKyTOUYHOro
KOHTpOJIS;

- YBEJIMYCHUE TPOAOJLKUTEIIbHOCTU CIaYn O6y‘laIOHII/IMCH HWHBAJIMAOM WJIA JIMLIOM C OI'PaHUYCHHbIMU BO3MOKHOCTAMUA 3J0POBbA
(I)OpM HpOMC)KyTO‘-IHOﬁ aTTeCTAalluU 110 OTHOIICHUIO K YCTaHOBHGHHOﬁ MMPOAOJIKUTEIIbLHOCTU UX CAAYN:

- MIPOJOJIKUTENIBHOCTY CAA4M 3a4€Ta WM 9K3aMeHa, POBOAMMOrO B MMCbMEHHOM (hopMme, - He Oosee yeM Ha 90 MUHYT;

- MPOIOJIKUTETBHOCTHY TIOATOTOBKYU 00YYAIOIIErocst K OTBETY Ha 3auéTe WM 9K3aMeHe, IIPOBOJIMMOM B YCTHOM (hopMme, - He
6osee yem Ha 20 MUHYT;

- IPOZIOJIKUTENBHOCTH BBICTYIIEHUS 00Yy4aloLIerocst Ipy 3aliyTe KypcoBoi paboThl - He OoJiee yeM Ha 15 MUHYT.

Iporpamma cocrariieHa B cootBeTcTBuM ¢ TpedoBanusiMu PI'OC BO u yyeOHbIM 1U1aHOM 110 HarpaBienuio 27.03.02
"Vupasienre kauecTBOM" 1 TIPOQIITIO TOATOTOBKY Y TIpaBlieHHE Ka4eCTBOM .

SAEKTPOHHBH
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Tpunoosicernue 2
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
51.B.71B.09.02 Cpeocmea u memoovl ynpagieHusi Kauecmeom

IlepeyeHs JurepaTypbl, He0OX0UMOI ISl 0CBOEHHUS JUCIUILUITHHBI (MO /TyJjIs1)

Hanpasnenue noaroroku: 27.03.02 - YipapieHne Ka4eCTBOM
ITpodunb noaroroBkyu:_YipapieHre KaYeCTBOM

Kpanu¢ukanus BeITyCKHUKA:_OaKanaBpp

dopma 0OydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus Mo oOpa3oBaTesibHON nporpamme: 2023

OcHoBHas JuTepartypa:

1. Cepenkos I1. C. Meroapl MeHe)KMeHTa KadecTBa. MeTomoJIorus opraHu3all. MpOeKTHp. HHKEHEP. COCTaBJISIONIEH CHCTEMBI
MeHe/KMeHTa KadecTBa [Dnektponnsiid pecype] / I1. C. Cepenkos. - M.: UHOPA-M; Mu.: Hos. 3nanue, 2011. - 491 c.: wi;
60x90 1/16. - (Berctree 06p.). (1) ISBN 978-5-16-004962-5 - Pexum ngocrtyma:
http://znanium.com/bookread.php?book=225022.

2. Bacosckwii JI. E. YripaBnenue kauectBoM [Dnekrponnsiii pecype]: Yueonuk / JI. E. BacoBckwii, B. B. IIporackes. - 2-e u3.,
nepepad. u gor. - M.: UHO®PA-M, 2011. - 253 c.: 60x90 1/16. - (Bbiciuee oopazoanue). (nepemer) ISBN 978-5-16-004475-0
- Pexxum pocryna: http://znanium.com/bookread.php?book=265551.

3. Maromenos LI. I11. YnipapieHue kauecTBOM MPOAYKIUHK [ DneKTpoHHIi pecypc] : YueOnuk / I11. III. Maromenos, I'. E.
Becnanosa. - M.: 3narenscko-Toprosas kopropaus 'damkos u K-', 2018. - 336 c. - ISBN 978-5-394-01715-5 - Pexum
Jocryna: http://znanium.com/bookread.php?book=415054.

4. Marep B. E. Ynpasnenue kauectBom: YueOHoe nocodue / B. E. Marep. - M.: UTHOPA-M, 2012. - 176 c.: 60x90 1/16. -
(Bsiciiee oopazoanue). (neperuier) ISBN 978-5-16-004764-5 - Pexum nocryna: http://
znanium.com/bookread.php?book=229103.

5. Bunorpanos JI. B. Cpencrsa u MeTo/ipl yrpaBJieHHsI Ka4eCTBOM [ DJIeKTpoHHbIN pecypc] : YuebHoe mocodue / JI. B.
Bunorpanos, B. I1. Cemenos, B. C. Bypsuios. - M.: HUL] MTH®PA-M, 2013. - 220 c.: 60x90 1/16. - (Briciee o6pazoBaHue:
bakanaspuar). (neperuier) ISBN 978-5-16-005584-8 - Pexum pocryna: http://znanium.com/bookread.php?book=346176.

JonmoaHuTebHASI JUTEpPaTypa:

1. lemakoBa E. A. CucremMa MOHUTOPHHIA U yITpaByieHUs1 O€30I1aCHOCTHIO TIPOAYKIMM [DNeKTpoHHbIH pecypc]: MoHorpadwus / E.
A. lemakoBa; KpacHosp. roc. Topr.-3koH. us-T. - Kpacnosipck, 2011. - 158 c. - ISBN 978-5-98153-162-0 - Pexxum goctyna:
http://znanium.com/bookread.php?book=422536

2. Konomnes C. I1. YnpaBnenue kauecTBoM [DnekTpoHHBIH pecypc]: Yue6. nocodue / C. I1. Konomes. - M.: UHOPA-M, 2009.
- 252 ¢.: 60x90 1/16. - (Boicmiee obpazoBanue). (meperuier) ISBN 978-5-16-003562-8 - Pexum gocryma:
http://znanium.com/bookread.php?book=159084

3. Cxo6kuH C. C. Crparerust pa3BUTHsI MPEAIPUSATHS UHAYCTPUU TOCTENPUMMCTBA U Typu3Ma: ydeOHoe rnocodue / C. C.
Cko0OkuH. - Mocksa: Maructp: THO®PA-M, 2010. - 429 c. : un.
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ITporpamma muciuruiunel "CpeacTBa 1 MeToIbl ynpasiieHus kadectsoM'"; 27.03.02 "VpasieHue kauecTBoM".

Tpunoosicenue 3
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
51.B.71B.09.02 Cpeocmea u memoovl ynpagieHusi Kauecmeom

IIepevyens nH( OPMAMUOHHBIX TEXHOJIOTHIl, HCI0JIb3YE€MBIX /IJISI 0CBO€EHHUS JUCHUILUIHHBI (MOIYJIs), BKIIOYAsI
nepevyeHb NPOrpaMMHOrO 0OecneyeHns1 U HH(OPMAIMOHHBIX CHPABOYHBIX CHCTEM

Hanpagsnenue noarorosku: 27.03.02 - YipapieHne Ka4eCTBOM
ITpodunb noaroroBky:_YipapieHre KaYeCTBOM

Kpanuukanus BeITyCKHUKA:_OaKanapp

dopma obydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus Mo oOpa3oBaTesibHON nporpamme: 2023

OcBoeHye JUCLUIUIHBL (MOYJIs1) MIPeAoaraeT HCIOJIb30BaHKE CIEAYIOIIEro IPOrpaMMHOrO 00ecreueH s 1
MH(POPMALIMOHHO-CITPABOYHBIX CHCTEM:

Oneparmonnas cucrema Microsoft Windows 7 Ipodeccnonansaast wim Windows XP (Volume License)

IMaket ocucHoro nporpammuoro odecrneuenust Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayzep Mozilla Firefox

Bpayzep Google Chrome

Adobe Reader XI umu Adobe Acrobat Reader DC

Kaspersky Endpoint Security ains Windows

Y4ebHO-MeToqruecKas JIMTepaTypa Uit JaHHOW JUCIUTUIMHBI UMEETCS! B HAJIMYUH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEMe
"ZNANIUM.COM", noctyn k kotopoii npenocrasiieH ooydaommmest. 95C "ZNANIUM.COM" conep:xuT Npou3BeaeHHs
KPYIMHENIINX POCCUIICKUX YUYEHBIX, PyKOBOJUTEJIEH FOCY JapCTBEHHBIX OPTraHoB, MperoAaBaTesiel BeIyIUX By30B CTPaHsbI,
BBICOKOKBAJIM(PUIIMPOBAHHBIX CIIEMAJIMCTOB B pa3IuuHbIX cpepax 6uzHeca. Ponp 6ubmmorekn chopMrpoBaH C yIeTOM BCEX
M3MEHEHNI 00pa30BaTeNIbHBIX CTAH/IAPTOB 1 BKJIIOYAET YIeOHNKH, YUeOHbIe TOCOOuSs, yUeOHO-METOANYECKHE KOMILIIEKCHI,
MoHorpacuu, aBTopedeparTsl, JUCCEPTALUN, SHIUKIONENH, CIOBAPH U CIIPABOYHNKH, 3aKOHOAATEIbHO-HOPMAaTUBHBIE
JOKYMEHTHI, CIIeLIaJIbHbIE TIEPHOINYECKUE U3AaHUS U U3aHN, BHITyCKaeMble M3/1aTeIbCTBaMU By30B. B HacTosiee BpeMs
3BbC ZNANIUM.COM cooTBeTcTBYeT BCeM TpeOoBaHUSIM (hefiepalIbHBIX TOCYJAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHJAPTOB
Bhiciiero oopasoanust (PI'OC BO) HOBOTO MOKOJICHUSI.

3AE
Crpanuna 12 u3 12. IEl YHH



http://www.tcpdf.org

