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Conep:xanue

1. TlepeueHb IMIAHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS 110 AUCHUIUIMHE (MOYJI0), COOTHECEHHBIX C IUIAHUPYEMBIMH Pe3yJIbTaATaMU
ocsoenus OIIOIT BO

2. Mecro pucuuruidasl (MoayJist) B crpykrype OITOIT BO

3. O0beM AUCLMIUTHHBL (MO/YJIsI) B 3a9YETHBIX €OUHULIAX C YKa3aHHEM KOJIMIECTBA YacOB, BbIICICHHBIX HA KOHTAKTHYIO paboTy
00yUaIIMXCs C TpernoaBareseM (1o BuiaM YUeOHbIX 3aHSATUN) ¥ HA CAMOCTOSITENIbHYI0 paboTy 00y4YaloIIuXcst

4. CopeprkaHue TMCUMIUTMHBL (MOJIYJIs1), CTPYKTYPUPOBAHHOE MO TeMaM (pa3fesam) ¢ yKa3aHHeM OTBEJEHHOrO Ha HHX
KOJIMYECTBA aKaJEMUUYECKUX YacOB M BUIOB YUEOHbBIX 3aHATHIA

4.1. CTpyKTypa ¥ TeMaTUYECKHI IJIaH KOHTAKTHOW U CAMOCTOSTEIbHOM pabOThI MO TUCIUILTHHE (MOJIYJII0)

4.2. CopepxaHuie AUCIUTLTAHBI (MOJTYJIs1)

5. TlepeueHpb yueOHO-METOAMUYECKOTO 00eceYeHH s /ISl CAMOCTOSATEIbHOM paboThl 00YYAOIIMXCS O JUCIUILTMHE (MOJYJIIO)

6. ®OH/1 OIIEHOUHBIX CPEACTB MO AUCIUILTIHE (MOYJTIO)

7. TlepeueHb UTEPaTyphl, HEOOXOJUMOM [J151 OCBOCHHS JUCHUILIMHBL (MOYJIs1)

8. IlepeueHnb pecypcoB HH(POPMAIIOHHO-TEJICKOMMYHHUKAIIMOHHON ceTr "VIHTepHeT", HEOOXOAUMBIX TSI OCBOCHUS AUCLIATUTAHBI
(Mopyns)

9. Meroauueckue yKazaHusi JUist 00Y4YaOIUXCsl TI0 OCBOESHUIO JTUCIMIUTUHBI (MOJIYJIs1)

10. Iepeyenb HMPOPMALIMOHHBIX TEXHOJIOTHIA, UCTIONB3YEMbIX MTPU OCYIIECTBIEHUH 00pa30BaTe/IbHOTO MpoLiecca 1o
JMCLUILIMHE (MOJYJII0), BKJIIOUAs MepedeHb MPOrpaMMHOro oOecrieveHrst 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM (TIpH
HEOOXOJUMOCTH)

11. Onucanue MaTepuaibHO-TEXHUYECKOUN 0a3bl, HEOOXOIUMOM JIIsl OCYILECTBIEHHS 00pa30BaTeIbHOTO MPOIIecca Mo
JUCLIUIUIAHE (MOAYJIIO)

12. CpeactBa agantanyy npenojaBaHust AUCHUIUIMHBL (MOAYJIs) K TIOTPEOHOCTSIM 00YYaIONIMXCsl UHBAJIMIOB U JIUL] C
OrpaHMYCHHBIMU BO3MOKHOCTSIMU 3[J0POBBS

13. ITpunoxenue Nel. PoHJ OLIECHOUHBIX CPEICTB
14. Tpunoxenune No2. [lepeueHsb uTepaTypbl, HEOOXOAUMOM /ISl OCBOSHUSI TUCHMIUIUHBI (MOJ1YJIs1)

15. TIpunoxenue Ne3. IlepeyeHs HH(MOPMALIMOHHBIX TEXHOJIOTUIA, UCMIOJIBb3YEMBIX AJI1 OCBOEHHS JUCLMILIAHBI (MOAYJIA),
BKJIIOYAsI TIepeveHb IIPOrpaMMHOT0 oOecriedeHHs 1 MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM
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[Iporpammy IricHMIUIMHBL pa3padoTai(a)(u): JOLeHT, K.H. 3akuposa A.P. (kadenpa yrnpasienus kauectBom, MHxeHepHBIi
nHeTutTyT), AlfRZakirova@kpfu.ru

1. IlepeyeHb MIIAHNPYEMBIX Pe3yJIbLTATOB 00YUEHHs MO JUCIHHUILIAHE (MOIYJII0), COOTHECEHHBIX ¢ INIAHUPYEeMbIMHI
pe3yabTaTamu ocsoenust OIIOII BO

OO6yyarnImuiics, OCBOUBIINE QUCIWIUTUHY (MOJYJIb), JOJIKEH 001a1aTh CJICAYIONMMA KOMITETCHITASIMU:

Mudp PacuudpoBka
KOMIeTeHIHH npuoodperaemMoii KoMIeTeHIUH
IK-13 Pa3paboTka METOAMK ¥ MHCTPYKIIMH MO TEKYIIEeMy KOHTPOJIIO KayecTBa padoT B Mpoliecce

M3rOTOBJICHUS MTPOAYKIIMH, B UCIIBITAHHSX TOTOBBIX U3AETUNA 1 OPOPMIICHUHN JOKYMEHTOB,
[y IOCTOBEPSIOIIHX UX KAYeCTBO

IIK-14 |AHAITI3 MH(POPMAIVH, ITOJTYYeHHON Ha pa3IMYHBIX STANax MPOU3BOJCTBA MPOAYKIMN, padoT
(ycimyr) 1o ToKa3aTelisiM KauecTBa, XapaKTepH3YOIIHX pa3padaThiBaeMylo U BBIITYCKAEMYIO
TPOIYKITHIO, PAOOTHI (YCIIyTH)

OO6yuarnmuiicss, OCBOUBIINI JUCHUTUIAHY (MOIYJIb):
HoyokeH 3HATh:

- TIpoLiecChl pa3pabOTKU U BHEIPEHHsI IPOEKTA CUCTEMbl MEHEIKMEHTa KauecTBa B COOTBETCTBUU ¢ TpeboBaHusmu [SO
9001:2015 (a Taxxe unbX crangapToB [SO) A1 KOHKPETHOTO NpeaNpUATHS (OPraHU3alK) TPOMBIIUIEHHOCTH WX
NIPOU3BOJICTBA, PA0OTHI UJIU YCITyTH;

- OCHOBBI TEXHOJIOTMY ¥ OPraHU3aLMY TPOU3BOJICTBA, HEOOXOAMMBIE /151 KBATM(PUIIPOBAHHOTO
pellieHns] BO3HUKAIOIIMX 3a1a4;

- OCHOBHBIE TEH/ICHIIMM B 00JIACTH COBEPILCHCTBOBAHMSI CPEJCTB M METOJOB YIIPABJIEHHSI KAUECTBOM;
- METOJOJIOTHYECKIE OCHOBBI MEHEIXKMEHTA, IPUPOJLY U COCTaB (DYHKIMI MEHEIKMEHTA;

- TEOpETUUECKHE OCHOBBI M COBPEMEHHYIO ITPAaKTUKY Bceobiero ynpasiieHUs: KauecTBOM;
CoBpeMeHHas TeopeTudecKast ¥ MpakTUYecKas JesITEIbHOCTD B chepe yIpaBIeHNsI KaueCTBOM
oIMpaeTcs Ha MoJlokeHus1 KoHtenuun 'Beeobdmiee ynpasnenne kadectBoM' (Total Quality
Management). 9Ta KOHIENLNS PEAyCMaTPUBAET BCECTOPOHHEE IIeIEHAIIPABIEHHOE U XOPOLIO
CKOOPAMHUPOBAHHOE IPUMEHEHUE CHCTEM U METO/IOB YIIPABJIEHUs Ka4yeCTBOM BO Bcex cdepax
JesTEeIbHOCTH OT UCCIEAOBAHUI U Pa3padoTOK JI0 MOCIEITPOAAKXHOIO 00CTYKMBaHHUS NPH YIaCTUH
PYKOBOJCTBA M paOOTHUKOB BCEX YPOBHEH U IPU pallMOHaIbHOM MCHOJIb30BAHUN OPraHU3alMOHHBIX
pecypcos.

N3yuenne cynHOCTH 3TOI KOHLIENIUY, IPUHIMIIOB ¥ METOIOB YIIPABJIEHNU ], JISXKAIUX B €€ OCHOBE,
(bopMupOBaHIE TEOPETHYECKUX U MPAKTUYECKUX 3HAHUH 10 pa3padoTke 1 BHeapeHnio CMK Ha
NPEITPUITUH U SBJISIOTCS OCHOBHOH LEJIbI0 YYeOHO! JUCIMILIMHGL 'Y IIpaBjieHHe POeKTUPOBAHUEM
CHCTEM KaJecTBa'.

HomkeH yMeTh:

- U3J1araTh CyIIeCTBYIONIYI0 OPraHN3alMOHHYIO CTPYKTYPY NPEeINpHsTHs (OPraHN3allin), ¥ BEITIOJIHSITh €€ CXeMaTUIecKoe
W3JIOKEHHE;

- IPOBOJUTb AHAIN3 OPraHU3ALMOHHON CTPYKTYPHI U AEATEIbHOCTH MPEITIPUATHU:

- YCTaHAaBJIMBATb OTBETCTBEHHLIX 34 KOHTPOJIb U obecrieueHre KauecTBa npoaAyKIIMr (I/IJ'[I/I yCJ'[yF) C OIIMCaHUEM
OTBETCTBEHHOCTH U ITOJTHOMOYMI CTPYKTYPHBIX HOHpa3H€HeHHﬁ;

- YCTaHABJIMBATh CYLIECTBYIOIIME MPOLIECCH Ha MPEANPUATUH C YKa3aHUEM OTBETCTBEHHOCTH JOJKHOCTHBIX JIMII.
- COCTaBJISATh CTPYKTYPHYIO CXEMY IPOIIECCOB;
- Ha JaHHOW OCHOBE MPHUBOJUTH OMMCAHUE CO3/IaHUS (M BHEIPEHUS) CUCTEMbl MEHEIKMEHTa Ka4ecTBa;

- B paMKax yKaBaHHOﬁ 3aJ1a4iu - pa3pa6aTbIBaTI) nporpaMmmy Co3iaHus 1 BHEAPEHUA CUCTEMbI MEHE/IDKMCHTA Ka4e€CTBa Ha
OpeAnpUuATUN C YKa3aHUEM CPOKOB U OTBETCTBEHHBIX JOJIZKHOCTHBIX JIWIL;

SAEKTPOHHBH
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- paBpa6aTbIBaTb HOJII/ITI/IKy u 1IecJin B obyacT KayeCTBa,

- pa3pabarbIBaTh HHbIE HEOOXOAMMBIE JOKYMEHTHI, BKJIIOYAIOIINE BCE COOTBETCTBYIOIIME KioueBbie aneMenTsl CMK o cpene
opraHu3anuu (B TOM 4uciie B Buae PyKoBOJICTBA MO KAYECTBY WIIM COMOCTABUMOTO JIOKYMEHTA MO/l MHBIM Ha3BaHUEM, U JIp.),
cortacHo nosioxenusam [SO;

- OMpeJeNATh NepevYeHb MPOLIECCOB, MPOLIEAYP, 3aMUcell O Ka4ecTBe, JPyruxX 1€MEHTOB JOKYMEHTHUPOBAHHON MH(MOpPMaIUU
1151 pa3pabaThiBaeMOM CUCTEMBI MEHEIXKMEHTA Ka4ecTBa;

- Ip1 HeOOXOAMMOCTH MTPUBOJMUTH JOKYMEHTALIMIO TSI BOSMOKHOW peopraHn3aliy OpraHu3alMOHHON CTPYKTYPHI
TIPeONpUATUS JJIs1 pabOThI B yCIOBUSX (DYHKIMOHMPOBAHKS CUCTEMBI MEHEI)KMEHTa KauecTBa, U T..

IloyokeH BlajeTh:
- OCHOBaMH aBTOMATHU3AlIMHU PEIIeH!s] MHKEHEPHBIX 3a/1a4 BHIYUCIUTEBHOTO XapaKTepa;
- MOIXOJAMH K PEICHII0 (PU3UIECKIX 32129,

-CIIOCOOHOCTBIO HaXOUThb OpraHU3aliluOHHO-YIIPABJICHYCCKHUE PEHICHUSA B HECTAHAAPTHBIX CUTYallMAX U HECTU 3a HUX
OTBETCTBCHHOCTD,

-CIIOCOOHOCTBIO padoTaTh C KOMIIBIOTEPOM KaK CPEICTBOM YIIPaBJIeHUs MH(OpMALIUeH;
-y4acTBOBaTh B paboTax Mo cepTudUKayy CUCTEM YIIPaBJIEeHHUs KAYeCTBOM.

JloJkeH IeMOHCTPHPOBATh CIIOCOOHOCTh M TOTOBHOCTb!

- CITOCOOHOCTBIO HaxXogUThb OPraHU3allMOHHO-YIIPABJICHYECKUE PEHICHNS B HECTAHAAPTHBIX CUTyalluAX U HECTU 3a HUX
OTBETCTBCHHOCTD;,

- CIIOCOOHOCTBIO0 PabOTATh C KOMITBIOTEPOM KaK CPEACTBOM YIpaBJieHHs] MH(pOPMAaIUe;

- y4acTBOBaTh B pabOTax Mo cepTU(hUKALIMU CUCTEM YIIPABJICHHS KaYeCTBOM.

- BECTH pa3padOTKy M BHEJIPEHHE CHCTEM KayeCTBa B COOTBETCTBHMH C MEXAyHapoaHbMU cTannaptamu MCO;

- UCIIOJIb30BaTh TEXHOJIOTUH MTPOEKTUPOBAHUS MOJEJIEN JaHHBIX Ha Pa3JIMUHbIX YPOBHSAX:

KOHIIENITYaJIbBHOM, JIOTHYECKOM U (PU3UUECKOM;

- BECTHU [UIAaHUPOBAHKE OIIEPALIMOHHBIX MPOLIECCOB CHCTEM KauecTBa, MCMOJb3Ysl Hanbosee ONTUMaIbHbIe HHCTPyMeHTH [SO.

2. MecTo nucuumJauabl (Moayasa) B ctpykrype OIIOII BO

Haunaast qucruruivHa (MOayJb) BKodeHa B pazgen "B1.B.JIB.10.02 Jucturumast (MOmysm)" OCHOBHOM NMPOopecCHOHATEHON
obpazoBatenbHol nporpammsl 27.03.02 "YpaBnenue kadectBoM (Y1paBiieHre KaueCTBOM)" ¥ OTHOCUTCS K JUCIUTUTMHAM 110
BeIGOpy uactu OITOIT BO, ¢opMupyemoii yuacTHUKaMK 00pa30BaATENIbHBIX OTHOIIICHUI.

OcBauBaercs Ha 3 Kypce B 5 cemecTpe.

3. O0beM quCHUNIMHBI (MO/IYJIsI) B 3aU€THBIX €IHHUIAX ¢ YKa3aHHeM KOJNYeCTBA YacOB, BbIIeJEHHbIX HA
KOHTAKTHYIO Pa0oTy 00y4alIuxcs ¢ npemnogasareieM (10 BHAaM y4eOHbIX 3aHATHII) H HA CAMOCTOSITENbHYIO
padoTy obyuarommxcs

OO011ast TPyI0OEMKOCTh AUCIMIUIMHBI COCTaBJIsAET 5 3a4eTHhIX (bie) enuHuIl(bl) Ha 180 vaca(oB).

KonraktHast pabota - 72 4yaca(oB), B TOM 4KcIIe JeKiuu - 36 yaca(oB), MpakTUIECKHe 3aHsTUs - 36 yaca(oB), 1JabOpaTOpHbIe
padotsl - 0 yaca(oB), KOHTPOJIb CAMOCTOSITENIbHOM paboTh - O yaca(oB).

CamocTosTenbHast padoTa - 72 yaca(oB).
Kontpons (3auér / 3x3amen) - 36 gaca(oB).
dopma MPOMeKYTOUHOTO KOHTPOJISI JUCHIUIUIMHBL: 9K3aMeH B 5 ceMecTpe.

4. Copep:xanne qUCHHILIMHBI (MOYJisI), CTPYKTYPUPOBaHHOE N0 TeMaM (pa3/iejiaM) ¢ yKa3aHHEeM OTBe/IEeHHOT'0 Ha
HHX KOJIHYECTBA aKaJeMHYeCKHX YaCOB ¥ BH/IOB yU4eOHBIX 3aHATHI

4.1 CTpyKTypa 1 TeMaTH4eCKHIl IVIaH KOHTAKTHOW ¥ CAMOCTOATEJbHON Pa6OThHI 0 AV CHHUILINHE (MO/IYJIIO)

Buapl 1 yachl KOHTAKTHOW PadoThl, Camo-

HX TPYA0EMKOCTb (B 4acax) cTOs-

N Pazmeant qucuumimnnb / Ce- Texmun,Texmmn|lIpakTu-[IIpaktu-{/Iadopa-/Iadopa-| Teab-
MoayJas MECTP| Bcero | B 3JI. | YeCKHe | YecKHe |TOPpHbIE |TOpHbIe | Has
¢dopme BansaTus,| B 3J. |[pabdoThl,| B 3. pa-

Bcero | cdopwme | Bcero | ¢popme | 00Ta

Tema 1. Cucrema KadecTBa: HOHATHE, HA3HAYEHNE
Ocnogasble nousaTus CK.Xapaktepuctuka

Crpanuua 4 u3 15.
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ocHoBHBIX 1eMeHToB CK. O6mue TpedoBanus. nementsl CK mo crargapram ISO-9000.

5 4 0 4 0

3 A
YHHBEPCHTET

PHEOTMALIMOHHO AHATTHHE SR SATTEMA Kby
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Buapl 1 yachl KOHTAKTHOW PadoThl, Camo-

HX TPYJ0E€MKOCTH (B 4acax) CTOSI-

N Pazmeant qucuumimnnb / Ce- Iexmun,Texmmu|lIpakTu-[IIpaktu-/Iadopa-/Iadopa-| Teab-
Mo ayJist MECTP| Bcero | B3J. | 4YecKHe | YyecKHe |TOpPHBIE |TOpPHbIe | Hasd
¢dopme BaHaTHsA,| B 3J. |[pabdoThL,| B3I pa-

Bcero | cdopwme | Bcero | ¢popme | 00Ta

Tema 2. IIpuHLUIB ¥ KJTIOYEBbIE TIOIOKEHUS
CHCTEMbI MEHE[KMEHTa KauecTBa, X peaau3als B
padore: ormuns ISO 9001:2015 cpaBHUTENBHO €
ISO 9001:2008. Peanu3arus
PUCK-OPUEHTUPOBAHHOTO N0JXO0/1a COTTacHO
TpedoBaHuii crangapra ISO 9001-2015.

Tema 3. [Topsinok pazpadotku CK. ITpuHImmst
noctpoeHust CK. OCHOBHBIE METOIUYECKHE

3 |moOKeHus CTa/INH TIPEITPOEKTHON MOATOTOBKU H
" [(opranuzanmonHoro) npoekrupoBanusg CMK.

Tema 4. BbIOOp KJTI0UEBBIX 9JIEMEHTOB CTPYKTYPBI
CK o ISO 9001:2015. Obs3aTenbHbIe 91€MEHTHI:
TpeOOBaHUs CTaHIApTa. Y TOUHEHU 110 pa3fesam U
4, [TEPMHMHAM - HOBEJLTBI HOBOTO CTAaHAAPTa:
MOHHUTOPUHT, YIIPaBJIeHUE 3HAHUAMU, TPOAYKIIUA U
ycayru. Bueapenne CK Ha npennpusatuy.

Tema 5. YcraHOBIIeHUE TOTPEOHOCTEH U OKUTAHUI
MoTpeduTeNel U APYTUX 3aMHTEPECOBAHHBIX JIUII.
[ToTpebHOCTH M OXKUAAHNUS TTIOTPEOUTENEH.

YV 10BII€TBOPEHHOCTS MoTpeduTesield. PakTopsl,

5 BO3/IEHCTBYIOIINE Ha YAOBJIETBOPEHHOCTD

" [moTpeduteneii. Pacuets achpexTHBHOCTH
TIpe/iNoIaraeéMoro BHEAPEHUs! 151 IIPOEKTUPYEMOM
CMK.

Tema 6. IIpoekTupoBaHUE MOJUTHKY U 11EJIed B

o0JtacT Kavyectsa corjacHo ISO 9001:2015. Ienn
6. [B oOacTH KayecTBa: MOHATHE, BULBI. 5 4 0 4 0 0 0 8
Kraccugukarms neneit mo KpUTepusiM U rpyIimaM.

Tema 7. Cpena opranu3ali ¥ pyKOBOACTBO MO
kauecTBy: ISO 9001:2015. Vcranosnenue u
orpesiesieHre HeoOXOUMBIX PecypcoB, U

7. |obecrieyeHre UMU U1 JOCTHKEHUA LIEIEN B 5 4 0 4 0 0 0 8
obslacTy KauecTBa. Buisl pecypcos.

Tema 8. Onrcanue cuCTEMBI MEHEIKMEHTA
kavectsa. [Ipoliecchl ¥ JOKYMEHTUPOBaHHBIE
nporeayps! B ISO 9001:2015. Vcranosnenue
8. |mpoLieccoB M OTBETCTBEHHOCTH, HEOOXOIUMBIX IS 5 4 0 4 0 0 0 8
JOCTIKEHUs 1iesiedt B oOnacTu kadectsa. [Topsiiok
TUIAHUPOBAHHUSI TIPOIIECCOB.

3AE
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Buapl 1 yachl KOHTAKTHOW PadoThl, Camo-

HX TPYJ0E€MKOCTH (B 4acax) CTOSI-

N Pazmeant qucuumimnnb / Ce- Iexmun,Texmmu|lIpakTu-[IIpaktu-/Iadopa-/Iadopa-| Teab-
Mo ayJist MECTP| Bcero | B3J. | 4YecKHe | YyecKHe |TOpPHBIE |TOpPHbIe | Hasd
¢dopme BaHaTHsA,| B 3J. |[pabdoThL,| B3I pa-

Bcero | cdopwme | Bcero | ¢popme | 00Ta

Tema 9. [lokyMeHTHpOBaHHAs MH(OPMAaLKS:
onpenesieHre ¢GopM oOpMIEHHS, BKIIOYAs
HpOLEyPHI U BUABI 3aITUCEH COTJIACHO
tpedoBaHusaM SO 9001:2015 cpasuuresnsHo ¢ ISO
2001:2008. I'pacpuueckue 37eMeHThI
JOKYMEHTALIUY CUCTEMBI MEHEIXKMEHTa KayecTBa U

9. . 5 4 0 4 0 0 0 8
CTaTHUCTHYECKHNE METOpl: YKa3aHus u popmat ISO
9001:2015. MeTtoanyeckue yka3zaHusl MO
NPUMEHEHHIO CTATUCTHYECKUX METOJIOB.
MOHUTOPUHT U U3MEPEHUE.
lToro 36 0 36 0 0 0 72

4.2 Cogep:xkanne JUCIHUATLIHHBI (MO TyJIs1)

Tema 1. Cucrema kauecTBa: nousTue, Haznauenne Ocuosubie noHsiTusi CK.XapakrepucTuka oCHOBHBIX
sjemeHTOB CK. O61mue Tpedoanus. diaementsl CK mo cranmapram ISO-9000.

JIEKIIMOHHOE 3aHSTHE:
Cucrema KaudecTBa: noHsATre, HasHaueHne OcHoBHble MOHATUA CK. dynkuun CK.

Kraccugpukanms ¢pakTopoB, OKa3sBAIINX BIMSHAE HA KAYECTBO MPOAYKINH. [IMHAMIKa pa3BUTHS

acrieKkToB KayecTBa. Mertomonorus uukia Jemunra?lllyxapra. Mogens cuctemsl CK. IIponienypsr

CK. Motussl BHegpenus CK.

MIPaKTUIECKOE 3aHATHE:

B veM 3aKTIOYAIOTCS CYIITHOCTh M OCOOCHHOCTH OPraHU3aIMOHHOTO POoeKTHpoBaHus cucteMbl MK,

€ro poJib ¥ MecTo B 3¢p(eKTUBHOM obecriedeHuH yrpasieHus kauectBom? Kakue cramuu BKIIOYaeT

opraHu3alioHHoe npoektupoBaHre CMK?

IMucemenno: 3ananue Ha CMK; BbIOOp 1 000CHOBaHME HOPMATUBHOW 0a3bl IPOSKTUPOBAHHUSI.

Tema 2. IIpHHIMIIBI K KJIHOYEBbIE MOJ0KEHHSA CHCTEMbI MEHEI)KMEHTA KaueCcTBa, HX peajn3anus B padore:

oranuust ISO 9001:2015 cpaBuuteasno ¢ ISO 9001:2008. Peanu3anus pucK-opHeHTHPOBAHHOTO MOAX01a
corjacHo Tpe6oBanuii cranaapra ISO 9001-2015.

JIEKIIMOHHOE 3aHATHE:

XapakTtepuctrka ocHOBHbIX 3eMeHToB CK. O6mme tpeboBanust. Dnements CK o

crangaptam [SO-9000. XapakTeprucTUKa OCHOBHBIX JIEMEHTOB. MaTpulila COOTHOIIIEHUSI SJIEMEHTOB
CK.

MPaKTUYECKOe 3aHATHE:

[IpuMeHHUTENBHO K KaKMM YCIJIOBHSIM Ha POCCHUICKUX TIPEANPUSATHSIX U B OPTaHU3aLUAX MOTYT
coznaBarbcss CMK? Kako# mpuMepHBIil cOCTaB 3TAroB U padoT BKJIIOYAET Kaxaast U3 CTaauil
OpraHM3aloHHOro npoekruposanusa CMK?

[TucpMeHHO: onpeesieHre HarpaBJIeHUi JesiTeIbHOCTU (0Tpacin) opranu3anuu npoektupoBanuss CMK. Bribop merozna
npoekTipoBaHusl. [InaHnpoBaHKe peanu3anuy PUCK-OPUEHTHPOBAHHOTO MOAXO0a COTJIacHO TpedoBaHuil cranaapTa ISO
9001-2015 B mpoekTtupyemoit CMK.

Tema 3. Ilopagok pazpadorku CK. [Ipunmuns noctpoenusst CK. OcHoOBHbIE MeTOIHYECKHE MOJI0KEHHST CTa NIl
npeanpoeKTHOMH NOArOTOBKH U (Opranu3anuonnoro) npoexruposannss CMK.

JIEKLINOHHOE 3aHATHE!

Mopsnok pazpadorku CK. ITpuniums: nocrpoenuss CK. Mertoguueckue pekoMeH Al 110
coznanuio CK. OcHoBHble 3tansl pa3padotku CK. Tunopoii mian padot no co3panuio CK.
MIPaKTUYECKOE 3aHATHE:

Komy nenecooOpa3Ho BO3IJIABIIAT Ha ASHCTBYIOLIEM NPENIPUATUH PaOOTHI [0 OPraHU3aLIMOHHOMY
nipoextrpoBannio CMK, ynoBneTBopsiiomei Tpe60BaHUAM MEK/yHapOJHBIX CTAHAAPTOB, U KAKOBA
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TIPY 3TOM POJIb YIIPaBJIEHYECKUX U JPYrux noapaszenenuii? 6. Uro npencrasisier coboi
cepTuprkanys npogyKuun u yciyr? 7. Kakue ocHOBHbBIE (DYHKIIMH BHITOJTHSIET HAIIIOHATIBHBIHA
oprad no ceptudukanuu? Kakue popmsl ceprudukaimu ucnonsdylorcs: B Poccun? Kakue opranbst
BXOJIAAT B OPraHU3ALMOHHYIO CTPYKTYpY cepTudukarmu? Kakue cxemsl cepTuuKaniy NpogyKIuH
U yCIIyT ucnone3yiorcs B Poccun?

[TucpMeHHO: MPOEKTUPOBaHUE MOJUTUKY U 1iesield B 00J1acTH KadecTBa cornacHo ISO 9001:2015.

BrI00Op KJTIOUEBBIX 3JIeMEHTOB CTPYKTYphI padoTsl 1o ISO 9001:2015, ncxons u3 TpedoBaHuil cTaHIapTa K 00s13aTeIbHBIM
3JIEMEHTaM.

Tema 4. Boioop kiaroueBbix 31eMeHTOB cTPYKTYphI CK mo ISO 9001:2015. O6s3aTeibHbIE JIEMEHTBI: TP€0OBaHUs
cTaHaapTa. Y TOUHeHHUsI [0 pa3jejiaM H TEPMHUHAM - HOBEJLIbI HOBOI0 CTaH/1apTa: MOHUTOPHHTI, yIpaBJeHue
3HAHUSIMH, NPoAyKus u ycayru. Bueapenne CK Ha npeanpusTum.

JIEKIIMOHHOE 3aHATHE:
Tema 4. ITopsinok pazpadotku CK. Bueapenue CK Ha npeanpusitun. [1man paboTsl ci1yxObl

KauecTBa 1o paspadortke u BHeapenuo CK. Tunossie ommoku npu BHeapenun CK. ITpeumyiectsa

nocie BHegpenus: CK.

MPAaKTUYECKOe 3aHATHE:

[IpuMeHHUTENBHO K KaKMM YCJIOBHSIM Ha POCCHUICKUX TIPEANIPUSATHSIX U B OPraHU3aLUSAX MOTYT

coznaBarbcss CMK? Kako# mpuMepHblil COCTaB 3TAroB U padoT BKJIOYAET Kaxasl U3 CTaaui

OpraHM3aloHHOro npoekruposanusa CMK?

IMucpmeHHO: pa3zpaboTKa 3j1eMeHTa CUCTEMBI MeHe/IKMEeHTa KavecTBa pasjeda "Cpesa opranusaiuu’ u/nnm PykoBoacTBo 1o
kavecty: ISO 9001:2015.

Tema 5. YcTraHoBjIeHHe IOTPEOHOCTEN H 0KMIAHUI NOTPeOUTe el U JPYruX 3aNHTEPeCOBAHHBIX JIMIIL,
IoTpeOHOCTH M O:KUJaHNSI IOTPeOUTENEll. Y 0BJIE€TBOPEHHOCTD MOoTpeduTeeii. PakTopsbl, BO3/1efICTBYIONINE HA
Y/IOBJIETBOPEHHOCTH NOTpeduTeJei. Pacuers! 3pheKTHBHOCTH NpeAnoaraeMoro BHe,{peHus s
npoektupyemoit CMK.

JIEKLIMOHHOE 3aHsTHE!
Tema 5. YcraHoBieHue MOTPeOHOCTEN U OKUIAHUIA TIOTPEOUTENEH U IPYTUX 3aMHTEPECOBAHHBIX
s, [Torpe6HOCTH M OXUaHuUs TOTpeduTeNei. Y J0BJIeTBOPEHHOCTD MoTpeduteneil. PakTopsl,
BO3JICHCTBYIOIINE HA YAOBJIETBOPEHHOCTD MoTpeduteneit. ictounuku nadopmanmm
YIOBJIETBOPEHHOCTH TIOTpeOUTEN e AITOPUTM IPOBEECHUS U3MEPEHHIT YI0BJIETBOPEHHOCTH
norpedurenei (MYII). OCHOBHbIE METO/Ibl M3YUEHHsI YIOBIETBOPEHHOCTH MOTPEOUTENeH U UX
XapaKTepUCTUKU. 3aKOH COXPaHEHHsI YI0BJIETBOPEHHO-CTH NOTpeOUTe . AHAIN3 MOJTyYSHHbIX
Ppe3yJIbTaToB.

npakThyeckoe 3anstue (4 yaca(oB)):

UYro npeacTaBisAioT cOOOM IPYMITH Ka4ecTBa M KOHKYpeHTocrocoOHocTn? Kakne ocHOBHBIE
NPUHIMITE OPraHU3alIK TPYIIT Ka4ecTBa U KOHKypeHTocrocoOHocTn? Kakue kpurepun cieyer
HCTIOJIb30BATh TIPH OIPE/IeNICHUH BOCTIPUSTHS MEHEKEpaM/ COBPEMEHHO!N KOHLIETIIMN YIIPABJICHUS
kayectBoM? CchopMupyiiTe OpraHu3alliOHHYIO CTPYKTYPY YIIpaBJieHUs TPyIIaMH KauecTBa 1
KOHKYPEHTOCTIOCOOHOCTH.

IucbMeHHO: pa3paboTKa 3JIEMEHTa CUCTEMbI MEHEPKMEeHTa KayecTBa - IIPOLECCOB ¥ JOKYMEHTHPOBAHHBIX MPOLIESYP COTJIACHO
ISO 9001:2015.

Tema 6. IlpoexkTHpoBaHNe NOJUTHKH U IeJieil B 00JacTu kauyecTBa corsacuo ISO 9001:2015. Ilesu B o6aacTu
KayecTBa: noHsATHE, BIAbL. Kiuaccudnkamms nesneil no KpurepusiM 1 rpynmnam.

JIEKLIMOHHOE 3aHATHE!

Tema 6. Pa3paGoTKa MOJIMTUKY ¥ 1ieJiel Opranu3auu B obnactu kadectsa. [lomirrka B 0061acTu
KayecTBa: IOHATHE, IPUHLMIIBL, JeBu3bl. Llenn B o61acTy KayecTBa: MOHATHE, BUJIBL.
Kiaccudukanus neneit no kpurepuam u rpynnaM. [Ipasuia popmupoBanus nenein. Cxema
MIOCTPOEHHUS iepeBa Lelei.

MIPAKTUYECKOE 3aHATHE:

B 4em cymHOCTh 1 Bo3MOkHOCTH quarpamm [apeto u Mcukase? KakoBa posb HH(GOPMAIMOHHOTO
obecrieueHust 17151 3(p(PEeKTUBHOTO YIIPABJICHUsI KAYeCTBOM?

[TuceMeHHO: onpeesieHre 1/ui pa3padoTKa 3JIeMeHTa CUCTEMbl MeHEePKMEHTa KauecTBa - (hopM opopMIIeHHUsI, BKIIIOYAsT
MIPOLIeTyPbl U BUIbI 3amucei, cornacHo TpedoBanusm ISO 9001:2015.

3AE
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Tema 7. Cpena oprann3anun u pykoBoacTBo mo kadecty: ISO 9001:2015. YcraHoBJeHNe U onpe/IeJIeHUE
HEO00X0IUMBIX PECYPCOB, H 00ecreyeHne UMH IS 10 CTHKEHHsI 1eJieil B 00JacTu KadyecTBa. Buabl pecypcos.

JIeKIMOoHHOe 3aHATHe (2 yaca(oB)):

Y craHOBJIEHHE TPOIIECCOB U OTBETCTBEHHOCTH, HEOOXOUMBIX JIJTs JIOCTVIKCHUS TIeJiel B
obnactu kadectBa. [lopsiiok ruiannpoBaHus nporeccos. [IporeccHbiii moaxoa. Knaccudukarys
nponeccoB. [Tpouecce KIUIT (atamsr). [Tapamerpst KIIT. Marpuiia 0OTBETCTBEHHOCTH.
JOKyMEHTHpPOBaHUE OCHOBHBIX ITPOIECCOB.

MPaKTUYECKOE 3aHSTHE:

Kakoii coctaB paoT ciie/lyeT BBIIOJHUTH [P MOATOTOBKE, CO3/IAaHUM U 00eCieYeHIN
(pyHKIIMOHMPOBaHUS TPYIIN KaYeCcTBa U KOHKypeHTocrnocooHocTn? Kakue MeToIs! 1
MHCTPYMEHTAPUiI ClIeyeT UCTIOJIb30BATh IPYIIaM KaueCcTBa M KOHKYPEHTOCIIOCOOHOCTH MPH
PEILICHNH COOTBETCTBYIOIIMX 3a1a4?

IMrcpmeHHO: onpenesieHre u/mim pa3padoTKa 3JIeMeHTa CHCTEMbl MEHEeUKMEHTA KauecTBa - TpapuiIecKx 3JIeMEHTOB
JOKYMEHTAIIM! CHCTEMBI MEHEIXKMEHTA KaueCcTBa M BhIOOpa/pa3pabOTKH CTATUCTMYECKUX METOJIOB IO YKa3aHUAM 1 (hopMary
ISO 9001:2015.

Tema 8. Onucanne cucTeMbl MeHeXKMeHTa KayecTBa. IIponeccel 1 JokyMeHTHpOBaHHbIe Ipoueaypsl B ISO
9001:2015. YcTaHoBJeHHE TIPOI[ECCOB W OTBETCTBEHHOCTH, HEOOXO0UMBIX JIJISI 10 CTHKEHHUS HeJieil B 00acTn
kavecTBa. [lopsaok niIaHNp OBaHHUSA MPOIECCOB.

JIEKIIMOHHOE 3aHATHE!
YcraHoBIEHME U OllpeieieHne HeOOXOUMBIX PECYPCOB, M 0OeCIIeYeHUE UMH IS

JOCTIKEHMS 1ieJielt B 00sacTy KadecTa. Busibl pecypcoB. YesnoBeueckue pecypehl: MOHSTHE,
KPUTEPUI KOMIIETEHTHOCTH IIEPCOHAJIA; OLIEHKH KOMIIETEHTHOCTH; Pa3padoTKa MIaHOB, IPOrpaMM
00yueHus1 ¥ TIOBBIIIEHNs KBATU(UKAIUK, (POPMBI yJacTHs IIepcoHasIa B paboTe 110 YTy UIIeHUIO
kadecTtBa. MH(ppacTpyKTypa: NOHSATHE, BUIBI, TPEOOBAHUS U COCOOBI ITPOBEPKH.
IIpousBoacTBeHHAA cpejia: MOHATHE, (PU3NYECKUE U YeIOBeuecKre (DakToOphl, CUCTEMa KOHTPOJIA U
PperyaMpoBaHus POU3BOACTBEHHOM cpenpl. MHpopmarms. [ToctaBmuky u naptaepsl. [IpupoaHsie
pecypchl. PUHAHCOBBIE PECYPCHI.

MIPAKTUYECKOE 3aHATHE:

1.Kontposns kauectsa npoaykimu 2.Mcnsiranue npoaykiuy. 3.0neHKa KayecTBa NPOayKIHH.
VcraHoBNEeHHE U olpefesieHne HeOOXOIMMBIX PECYPCOB, U 0OeCIIeueHue UMH VIS IOCTHKEHUS
1iesiedt B oOnacTu KadecTBa. Bunbl pecypcoB. YenoBedeckue pecypebl: MOHATHE, KPUTEPUA
KOMIIETEHTHOCTH [IEPCOHANIA; OLEHKM KOMITETEHTHOCTH; pa3pa0oTKa IUIAHOB, IIPOrpaMM 00ydYeHHs 1
NIOBBILIEHNS] KBaM(pUKAIMK, (POPMBI YUaCTHsI IEPCOHAIA B paboTe MO YJIyUIIEHUI0 KauecTBa.
Unpacrpykrypa: moHsATHE, BUIDL, TPeOOBAHUS M CIIOCOOHI TPOBEpKU. I1pon3BoATBEHHAS cpena:
MOHATHE, (PU3NYECKUE U YeloBeuecKkre (DaKToOpHl, CHCTEMa KOHTPOJIS U peryIMpoBaHuUs
MIPOU3BOACTBEHHOM cpenpl. IHpopmarms. [TocTaBmuky u napTHepsl. IIprpoaHbie pecypesl.
PUHAHCOBbIE PECYPCHI.

IIucemenHo: OIIpeaeJIeHUE U pa3pa60TKa 9JIEMEHTOB CUCTEMbI MEHEIZKMEHTA KA4Y€CTBA - HOBEJIJI HOBOI'O CTaHAApTa ISOB
00J1aCcTaX: MOHUTOPUHTI, YIIPABJICHNUEC 3HAHUAMMU, MIPOAYKIUSA U YCITYT'U.

Tema 9. [lokymMeHTHpOBaHHasA HH(opManus: onpeaeeHne ¢opm odopMieHus1, BKJIH0Yas1 Npoueaypbl U BUIbI
3anucei coraacuo Tpedopanusam ISO 9001:2015 cpaBunTteasno ¢ ISO 2001:2008. I'pacuueckue 3j1eMeHTHI
JOKYMEHTalUuu cHCTEeMbl MeHeXKMEeHTa KauyecTBa H CTaTHCTHYeCKHe MeTObl: yka3aHus i popmat ISO
9001:2015. MeToamyeckue yKa3aHusi 10 IPIMeHEHNI0 CTATHCTHYECKHUX MeTO10B. MOHNTOPUHT U N3MepeHne.

JIEKLIMOHHOE 3aHATHE!
Pa3paGoTka METOJOB AJIs U3MEPEHUs Pe3yIbTaTUBHOCTH U 3(pPEeKTUBHOCTH KakIO0ro

npouiecca. CTaTUCTUUECKHE METO/Ibl KOHTPOJIS M YIIPABJICHNs] KauecTBOM. MeToiueckue yKa3aHus
IO IPUMEHEHUIO CTATUCTUYECKUX METOI0B. MOHUTOPUHT U U3MepeHne. BHyTpeHHNE ayquTHI:
TIOHSITHE, HA3HAUEHHUE, TTOPSIOK MTPOBEAEHHs. MeTo ] CaMOOIIEHKHU: 11eJ1b, IPHMUKMHBI UCTIOIb30BaHHUS,
HaIpaBJIeHNs] OPraHM3aLMOHHON PabOTHI IO CAMOOLIEHKE. DKOHOMUYECKUE METObI.

MIPAKTUYECKOE 3aHATHE:

Kaxwue TpeGoBaHus NpeabsABIAIOTCSA K MHOOPMALMOHHOMY 00ECIIeYEeHHUIO yIpaBJIeHNs] KayeCTBOM?
Kakue knaccuykalvoHHble TPU3HAKY CIIEAyET UCTIONb30BaTh MU pa3paboTke Kiaccupukaropa
BO3MOXHBIX IIPUYMH Opaka MpogyKIuH?

SAEKTPOHHBH
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[TucbmeHHo: mpoBeieHre pacueToB (PPEKTUBHOCTY NPEANOIaraeMoro BHeApeHus ajs npoektupyemoit CMK.

5. IlepeyeHb y4eOHO-METOUYECKOT0 00€eCIeYeHHS UIA CAMOCTOSITEJbHOM Pa6oThHI 00yJaIOMMXCs MO
JUCHUIINHE (MO/LYJII0)

CamocrosiTenbHasi padoTa 00yJalomMXCsl BBITIOJHIETCS M0 3aJaHHI0 U ITPY METOIMUYECKOM PYKOBOJICTBE ITperoiaBaresisi, Ho 0e3
€ro HermocpeAcTBeHHOro yuacTtust. CamocrosiTenbHast paboTa MojipasensieTcs Ha CaMOCTOATENbHYI0 paboTy Ha ayIUTOPHBIX
3aHSTHSX U HA BHEAYAUTOPHYIO CAMOCTOSITENbHYIO paboTy. CamocTosTesibHas paboTa 00yYaloMXCs BKIIOYAET KaK ITOJHOCTHIO
CaMOCTOSITEJIBHOE OCBOEHHE OT/EJbHBIX TeM (pa3/esioB) JUCHMIUIMHBI, TaK U MPOpadOTKyY TeM (pa3JiesioB), OCBaUBAEMBIX BO
BpeMsI ayJUTOPHOM paboThl. Bo BpeMs caMOCTOSTEIbHOM pabOoThl 00YYaIOIIMecs! YUTAIOT U KOHCTIEKTUPYIOT YUeOHYI0, HayIHYIO
Y CIIPAaBOYHYIO JIMTEPATYPY, BHIIOIHSIOT 331aH1s1, HATIPABJIEHHBIE Ha 3aKPETUIeHNE 3HAHWI U OTPaOOTKY YMEHHI U HaBBIKOB,
TOTOBATCS K TEKYLEMY U POMEKYTOYHOMY KOHTPOJIIO MO AUCLIUIUIHHE.

OpraHu3aiysi CaMOCTOSITETIHON padoThl 00y UAIOIIMXCS perilaMeHTHPYeTCsl HOPMATHBHBIMH JIOKyMEHTaMHU,
y4eOHO-METOIMYECKOH JIMTepaTypoil ¥ SJEKTPOHHBIMU 00pPa30BATEIbHBIMK PECYpPCaMU, BKIIOYAL:

INopsanok opraHU3alnuy U OCyIIECTBIEHNA 00pa30BaTeIbHON JeATeIbHOCTH O 00pa30BaTe/IbHBIM IIPOrPaAMMaM BBICILIETO
o0pa3oBaHus - IporpaMmam OakajaBpuaTa, IporpaMMaM CHelUaIMTeTa, IporpaMMaM MarkucTpaTypsl (YTBEPAK/IEH IPUKa30M
MuHucTepcTBa HayKu U Bhiciero oopaszoBanus Poccuiickoii @enepanyu ot 6 anpesst 2021 roga Ne245)

IMucemo MunuctepeTBa odpasoBanust Poccuiickont ®eneparmm Nel4-55-996un/15 ot 27 Hos16pst 2002 1. "O6 akTUBU3ALUN
CaMOCTOSITEJILHOI pabOTHI CTYAEHTOB BBICIIUX Y4eOHBIX 3aBe/ICHII "

VYcraB (heepaabHOrO rocyIapcTBEHHOIO aBTOHOMHOTO 0Opa3oBaTesbHOro yupexaenus "Kazaunckuii (ITIpuBomKCKiA)
(penepasbHbIil yHUBEpCUTET"

[paBuia BHyTpEeHHEro pacrnopsjka (eiepaabHOro rocy1apcTBEeHHOr0 aBTOHOMHOTO 00Pa30BaTENIbHOTO YUPEkKJEHHs BBHICIIIETO
npodeccronanbHOro oopazosanus "Kazaunckuii ([TpuBomkckuit) denepaibHblil yHUBepcUTeT"

JlokanbHble HopMmaTHBHBIE akThl KazaHckoro (ITpuBosskckoro) deaepaibHOro yHUBEpCUTETa

6. ®OoH/] OLIEHOYHBIX CPe/ICTB M0 JUCIUILIHHE (MO IYJII0)

DoHJ OIIEHOYHBIX CPEACTB IO AUCHUIUIMHE (MOJIYJTI0) BKJIIOYAET OLIEHOYHbIE MaTepHaJIbl, HAIIPaBJIEHHbIE Ha IPOBEPKY OCBOECHUS
KOMIIETEeHIIHI, B TOM YMCJIe 3HAHUI, YMEHUI U HABBIKOB. POH/I OLIEHOUHBIX CPEJCTB BKJIIOUAET OLIEHOYHBIE CPEICTBA TEKYILEro
KOHTPOJISI ¥ OLICHOYHbIE CPE/ICTBA IIPOMEKYTOYHOM aTTeCTallly.

B (oHIe o1IeHOYHBIX CPENICTB COAEPKUTCS CIeayoIas HHPOPMAITHS:

- COOTBETCTBHME KOMIIETCHIIMI [IAHUPYEMbIM pe3yJibTaTaM 00yueHusI 110 AUCLUILIMHE (MOJYJI0);

- KpUTepHH OllCHUBaHUS C(DOPMUPOBAHHOCTU KOMITCTEHITHI;

- MeXaHu3M (POPMHUPOBAHMS OLIEHKH M0 JUCHUIUTUHE (MOIYJIO);

- OTIMCaHWE MOPsIIKA IPUMEHEHUS | TIPOIIEAYPHI OIIEHIUBAHUS JITS KKIOTO OIEHOYHOTO CPE/ICTRA;
- KpUTEpHHU OLIEHWBAHUS [JTs1 KaXJJOr0 OLIEHOYHOTO CPEJICTBA;

- COACPIKAHNEC OLIEHOYHBIX CPEACTB, BKJIIOYaA TpeGOBaHI/IH, MMPEeABbABIIACMBIC K HeﬁCTBHHM 06yqa10umxc51, AE€MOHCTPUPYEMBIM
pe3yJjibTaTaM, 3alaHuA pa3IMYHbIX TUIIOB.

DOH/1 OLIEHOYHBIX CPEACTB N0 AUCUMILIMHE HaxonuTces B [Ipunoxenun 1 kK nmporpaMMe AUCUMILIMHBL (MOIYJIIO).

7. IlepedeHnb JUTEPATYPbl, HEOOXO0JUMOM JJIsT OCBOEHHS U CIUILINHBI (MO TyJIs)

OcBoeHMe IUCIUIUIMHBL (MOJIYJIs) TPEAToJiaracT u3yuyeHue OCHOBHOM 1 JIOTIOJIHUTEIIbHON y4eOHOM mTepatypsl. JInteparypa
MOXKET OBITh JIOCTYITHA 00YYaIOIIMMCsI B OTHOM U3 JIBYX BApUAHTOB (JIMOO B 0O0MX U3 HUX):

- B 9JIEKTPOHHOM BHJIE - Yepe3 K TPOHHbIE OMOIMOTEUHbIE CHCTEMBI Ha OCHOBaHWH 3aKTI0YeHHBIX KPY m0oroBopos ¢
MPaBOO0JIAATENISIMHU;

- B mevyaTHOM Bujie - B HayuHoi 6ubmmoreke um. H.U. Jlo6aueBckoro. OOydJaromuecs mojy4yanT yIeOHyI0 JTUTepaTypy Ha
aOOHEMEHTE IO YMTATEILCKUM OMJIeTaM B COOTBETCTBHU C IIpABHJIAMHK T0JIb30BaHUsI HaydHO! OHOINOTEKON.

DJIeKTPOHHbIE U3AAHUSI JOCTYIHbI AUCTAHIIMOHHO U3 JII0OOH TOUKH MPU BBEAEHUH 00YYAIOIIMMCSI CBOETO JIOTMHA U [apoJisi OT
JIMYHOTO KaOuHeTa B cucteMe "DNeKTPOHHbIN yHUBepcuTeT" . [Ipy HCONb30BaHIM TTEYATHBIX U3AaHUN OMOIMOTEUHbIN (hOH/T
JIOJKeH ObITh YKOMILUIEKTOBAH UMUK U3 pacuera He Menee 0,5 sx3emiuisipa (uist o0ydaonmxcs o PI'OC 3++ - He menee 0,25
9K3eMIUIAPA) KakKIOTO U3 U3JaHUI OCHOBHOM JIUTEPaTyphl M He MeHee 0,25 aK3eMIIspa JOTOIHUTEIFHOM JIUTEpaTyphl Ha
KaXJ0ro 00y4aroierocsi U3 4uclia Jull, OJHOBPEMEHHO OCBAaMBAIOIINX JAHHYIO AUCIUILINHY.

[epeueHb OCHOBHOI M OTIOJHUTENBHON YUeOHOM IMTEpaTypbl, HEOOXOIMMOW JJIsi OCBOSHUS JUCIMIUTHBI (MOJLYJIs), HAXOIUTCS
B [Ipusoxennu 2 k pabovel mporpaMmMe JUCHMILTMHBL. OH MOJIEKUT OOHOBJICHHIO TPY N3MEHEHUH YCIIOBUiA 1oroBopoB KOV ¢
npaBooOJIaAaTe sIMU JIEKTPOHHBIX M3/IaHWI U IPY N3MEHEHNH KOMIUTeKToBaHus (oHnoB HayuHoi 6ubmmorexn KOV,

SAEKTPOHHBH
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8. Ilepeuenn pecypcoB HH(OPMATHOHHO-TEJIEKOMMYHHKAIMOHHOM ceTH ""MIHTepHET'', HE00X0AMMBIX IJIsI
OCBOEHHUS JUCIHILINHBI (MO TyJIsT)

JMCTaHIIMOHHBIA KOHCANTHHT - http://www.dist-cons.ru/

Cankr-IletepOyprekuii 'ocynapcrsennsiil [TommtexHmueckuii YHuBepeurer - http://www.unilib.neva.ru/

CrpaBounuk "Crangaptusanus” - http://www.standartizac.ru/

YHuBepcatbHBIN yYeOHUK: TOIBKO aKTyaslbHble MaTepualisl - http://kursach.com/

Lenrp nucraHnmoHHOro odpaszoBaHus - http://edu.dvgups.ru/

9. MeToauuecKne YKa3aHUA 1A 00YUAIOMMXCSA 10 0CBOESHUIO JUCHHUILIHHBI (MOXyJIsI)

Bujg paéor

MeTO)_II/l‘IECKI/le PE€KOMeHaanuun

JIEKLIAN

OCHOBHBIM HCTOYHHKOM ITOJATOTOBKH K TEKYIIMM 3aHATUAM, a TAKXKE K 3a4eTy/9K3aMeHy sIBJISIeTCS] KOHCTIEKT
JIeKIMH, Y4eOHBII MaTepHal B HEM JaeTCs B CHCTEMAaTU3MPOBAHHOM BUJIE, OCHOBHBIE €0 MOJIOKEHHS
JETATU3UPYIOTCS, TIOIKPETUIAIOTCS COBPEMEHHBIMU (baKTaMH M HOPMATUBHON MH(OpMAaNrei, KOTOpHIe B CHITY
HOBH3HBI, BO3MOHO, eIlie He BCE BOLUIM B OITyOJIMKOBAHHBIE ITeYaTHbIE UCTOUYHUKH. [IpaBUIIBHO COCTaBICHHBIN
KOHCIIEKT JIEKLIMI COAEPKUT TOT ONTHUMAaJIbHBI 00beM NH(OPMALIUH, HA OCHOBE KOTOPOTO CTYIEHT CMOXET
MPEe/ICTaBUTH ceOe B LIEJIOM BeCh YUeOHbIA MaTeprall.

IMMPaKTUYCCKHUEC
3aHATUA

Cpemu opM padOTHI ¢ 00YUYAIIUMUCS PeATN3yeMBIX Ha TIPAKTHUECKUX 3aHSTUAX MO JIAHHOU JIUCIATUINHE
UMEIOT TaKKe MPHMEHEeHHUE:

- MMOJITOTOBKA U 3aIllUTa MACbMEHHBIX JOMAITHUX (AaHAIUTUIECKUX) paboT, B TOM YHCIIE KOJUICKTUBHBIX (MAJIBIMU
IPYIIaMH), C TTOCIIEAYIONM KOJUIEKTUBHBIM 00CYKJIeHHEM B (pOpMaTe BOIPOCOB M3 ayJUTOPHH U OTBETOB
BBICTYIAIOIINX O MPeJICTaBIsAeMOl padoTe. [IopsIok 1 aJITOPUTM TEKYIIUX MPAKTUIECKUX (AHATUTUIECKUX )
padoT, B TOM YHUCJIe BHIIOJTHSIEMBIX B ayJUTOPHH, OOBIYHO HEOJJHOKPATHO U TIO3JIEMEHTHO Pa3bsICHSETCS
TperojiaBaTesieM Ha 3aHSTHUSX, C 0053aTe]IbHBIM KOHCIIEKTUpOBaHUeM. [1pyu BHITOTHEHNH padoT Mo pa3padoTKe
Pa3IMYHBIX JIOKYMEHTOB TUIAHUPOBAHMS 00YJAIOIIIMCS TIPEIOCTABIISIETCS ONpe/ieNieHHas: CBOOOo/Ia B BEIOOpe
TpeOyeMBIX TapaMeTPOB, a CPeI OCHOBHBIX KPUTEPHEB KaueCTBA UCTIOTHEHUS IIPHOPUTET UMEIOT ITOJTHOTA 1
COZIePKaTeIbHOCTh MPUBOIUMON apryMEHTAIINH, C YIETOM HATNYUS HEOOXOIUMOTO CIIPABOYHOTO (CCHUIOYHOTO)
WHCTPYMEHTApHsl, BKJII0Yasl TOYHbBIE CCBUIKHA Ha COOTBETCTBYIOIIYIO U AKTYaJIbHYI0 HOPMATHBHO-TEXHUIECKYIO
nokymeHTaruo. OgopMiieHre TOMaITHAX THChMEHHBIX

padoT peas3yeTcst COrJacHO BBITAHHBIM TPEOOBAHUSM, 2 0053aTEJIbHBIM PEKBU3UTAMU BBHICTYIIAIOT
0hOPMIICHHBII TUTYJIBHBIH JIUCT, 3aKJII0UYEHHE, CITUCOK MCIOIb30BAaHHBIX HICTOYHUKOB U JIATEPATYPhI COTTIACHO
tpedoBarusim ['OCT;

- MOJITOTOBKA U 3aIlIUTa KOJUIEKTHBHBIX MPE3EHTAIVI (MaJTBbIMU IPYIIAME), C TIOCIEAYIONIM KOJUIEKTUBHBIM
o0cykJieHreM B (hopMate BOIIPOCOB U3 ayTUTOPUH U OTBETOB BHICTYMAIOIIUX IO MpeJCTaBlisseMol Teme. B
JAHHOM CJTydJae MpeayCMaTpUBAETCs] BOSMOKHOCTB OIPE/ICICHHOTO YTOYHEHUSI TEMbI B COOTBETCTBUH C
BBICKa3aHHBIMU TTOKEJIAHUSMU TTOITOTaBIMBaIUX TeMy. OdopMIleHHe YKa3aHHBIX PadOT peain3yercsl COTJIACHO
BBIJJAHHBIM TPeOOBAHUSM, a 00513aTeJIbHBIM PEKBU3UTAMH BHICTYIAIOT O(DOPMIICHHBIN TUTYJIBHBIA JIUCT,
3aKJII0YEHNE, CIIUCOK MCITOJIb30BAHHBIX UCTOYHHUKOB U JINTEpATyphl. BBUTy BO3MOKHON HEOOXOJIMOCTH,
nosicauM: a) [Ipearonaraercs MOCTOsTHHAS BbIaya Ha MPOTSKEHUH JUTUTEIBHOCTH BCETO Kypca 3a/IaHui
(HarpumMep, GOpMYJIUPOBOK TEM) C MPENOCTABIEHUEM/3AUTON 3aTEM

HA 3aHATUAX JaHHBIX 3aJJaHUH, B TOM YHCJIe B KOJUIEKTUBHOM (popMe, HarlpuMep, B BUJIe Pe3eHTAIINH,
00513aTeJILHO - MTPOOJIEMHO C(POPMYIMPOBAHHBIX, TO €CTh MPEANOIAraloNNX KAaK MUHUMYM 00s13aTeIbHOe
HaJIMure 0O0CHOBAHMSI CBOETO MHEHUSI, [JIs1 YETO JI0 TOTO CTyJeHTaM HeoOX0JUMO ONpeie/IeHHOe O3HAKOMIIEHHE
C CYIIECTBYIOIMUMH Pa3JIMYHBIMU B3IJIAIaMU, TIPOBEICHUE MUHUMAILHBIX PACYETOB, U T.1I.

CaMOCTOsI-
TenbHas paboTa

OcBoeHMe Kypca ofipa3yMeBaeT He TOJIBKO OBJIAJICHUE TEOPETHUECKUM MaTepHaIoOM, HO U MOJTyUYeHUe
Olpe/eIeHHbIX PAaKTUYECKUX HABBIKOB IS OoJiee IiIyOOKOro MOHMMaHUs Pa3fiesioB Ha OCHOBE PEILCHHS
npeJiaraeMbIX KeicoB, 3a4a4 ¥ NPIMEPOB, & TaKKe pa3BUTHE aOCTPAKTHOTO MBIIUIEHHs] U CHIOCOOHOCTH
CaMOCTOSITEJIBHO JI0Ka3bIBaTh YTBEPKIACHHUS.

CamocrosTesbHas padoTa NperonaraeT BHIIOJHEHHe IOMAIHUX padoT. [IpakTHueckue 3a1aHus, BHIIOTHAEMbIE
B ayIUTOPHH, NPeIAHAa3HAYEHBI IJIs1 YKa3aHUs OOLIMX METOAOB PelleHH s 3a4a4 ONPEAEICHHOrO THIIa U MX
3JIEMEHTOB. 3aKpeNHTh U Pa3BUTh HABBIKM MOKHO JIMLIb B PE3YJIbTaTe CAMOCTOSITEILHON paOOThI.

Kpowme Toro, camocTosiTenbHast paboTta BKIIIOUAeT MOATOTOBKY K 9K3aMeHy (3a4eTy), [Uist Yero 3apaHee
MIPEOCTABIISAIOTCS (TIPUMEPHbIE) BOITPOCH Kypca M IPOBOASTCS KOHCYJIbTAIMM, BKJIOYAIONHE TPOSICHEHNE KakK
perjaMeHTa 3a4eTa/sK3aMeHa, Tak M acClieKTOB CO/IepKaHus1, peKOMEH/IyeMbIX (hOpMaTOB OTBETOB, H JIP.
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Bujg paéor MeToanuyeckue peKOMeHIalu

9K3aMCH OcBoenue Kypca noapasymMmeBacT HE TOJIbLKO OBJIAAICHUE TEOPETUIECCKUM MaTE€prUaIOM, HO U MOJTYyYCHUE
OIMPEACJICHHBIX MPAKTUYCCKUX HABBIKOB 1A Ooee FJ'[y6OKOFO MOHUMaHUSA pa3eJIOB Ha OCHOBE PEIICHUA
npeajaracmMbix KeﬁCOB, 3a/la4 U [IpUMEPOB, a TaK¥KE pa3BUTUE a6CTpaKTHOFO MBILIUTEHUS U CITIOCOOHOCTH
CaMOCTOATEJIbHO JOKAa3bIBATh YTBEPKIACHHUA.

CamocrosresbHas pa60Ta MpEeanojaaracT BbIIIOJJHEHUE NJOMAIITHUX pa60T. HpaKTI/I‘-IeCKI/Ie 3aJlaHHuA, BBIIIOJITHACMBIC
B ayJUTOPUHU, MTPEAHA3HAYCHBI 1JI YKa3aHUA 06HII/IX METOJOB peIICHUA 3aa4 ONPEACJICHHOI O TUIla U UX
9JIEMCHTOB. SaerHI/ITL 1 pa3BUTb HABBIKU MOYKHO JIUIIb B PE3YJIbTATE CaMOCTOSITEJIbHOU pa60T1>1.

KpOMe TOro, CaMOCTOATE/IbHAA paGOTa BKJIIOYACT MOATOTOBKY K 9K3aMEHY (3aquy), IJIA 4€ro 3apaHee
NpeaOCTaBJIAIOTCA (HpI/IMCpHI)Ie) BOITPOCHI KypcCa U IMPOBOAATCA KOHCYJIbTAIIUU, BKJIIOYAIOIINE ITPOSCHEHUE KaK
perjiameHTa 3ayera/ 9K3aM€Ha, TaK U aClIEKTOB COACPKaAHUSA, PEKOMEHAYEMbIX CIJOpMaTOB OTBE€TOB, U AP.

10. TlepeyeHp nH(OPMAMOHHBLIX TEXHOJIOTHIl, HCIOJb3YE€MbIX IPU OCYIIeCTBJIEHHH 00Pa30BaTEJLHOrO Mpomecca
o JUCHHILIHHE (MO/IYJII0), BKJIIOYAs epevYeHb MPOrpaMMHOro odecnedeHnst 1 HH( OPMAIHOHHBIX CIIPABOYHBIX
cucreM (IpU HEOOXOUMOCTH)

INepeveHs HHPOPMALIMOHHBIX TEXHOJIOTHH, UCIIOJb3yEMBIX IIPH OCYLIECTBICHHN 00Pa30BaTEILHOTO IPOLiecca M0 JUCHUILIIHE
(MOZyJII0), BKJIIOYAS MTepeyeHb MPOrpaMMHOr0 oOecieueH!s 1 MH(POPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, ITPE/ICTABIICH B
[punoxennu 3 k pabovelt mporpaMme TUCIUTLIAHBL (MOIYJIS).

11. Onncanne MaTepuaJIbHO-TEXHUYECKOM 0a3bl, HEOOXO0UMOIT /LISl 0CYI[eCTBJIEHUSI 00Pa30BaTEJILHOTO
nponecca no JUCHUAILIHHE (MOYJII0)

MaTepI/IEUIBHO-TCXHI/I‘ICCKOG obecrieueHne O6paSOBaTCHbHOFO nponecca 1no AMCuuIinHe (MO,Ily)IIO) BKJIIOYAET B ce0s cireaymomue
KOMIIOHCHTHI:

TTomerteHus UIst CAMOCTOSITEIbHON pabOThl 00YJaIONIUXCsl, YKOMIUIEKTOBAHHBIE CIICIIMAIN3UPOBAHHON MeOeIbIo (CTOJIBI U
CTYJIbs) U OCHAIIIEHHbIE KOMITBIOTEPHOW TEXHUKOM C BO3ZMOKHOCTBIO MOJKTIOUeHHsI K ceTr "VIHTepHeT" 1 obecriedeHueM JOCTyIa
B 9JICKTPOHHYI0 HH(OPMAITMOHHO-00pa3oBaTesbHylo cpeny KOV,

VueOHble ayAMTOPUH ISl KOHTAKTHOM paboTHI ¢ MpernojaBaTesieM, YKOMIUIEKTOBAHHbIE CTIeHUATU3MPOBAHHON MeOeblo (CTOJIbI
U CTYJIbS1).

Kommnblotep 1 puHTEp 1)1 pacnevyaTky pa3JaTOYHbIX MaTepUaIoB.

MynbTuMeaniiHas ayAUTOPHS.

KommnbloTepHBIit KJtacc.

12. CpeacTBa aganramuy NpenoaaBaHusl JHCIHILIMHBI K MOTPEeOHOCTAM 00yUalomuXcsa HHBAJINIOB U JIHIL C
OrpaHHYeHHBIMH BO3MOIKHOCTSIMHU 3I0POBbSI

ITpn HeoOxoaUMOCTH B 00pa30BaTEIbHOM IPOLIECCE PUMEHSIOTCS CIISAYIOIIIe METOAB! ¥ TEXHOIOTUH, O0JIeryaioIme
BOCIIpUATHE MHGMOPMALMN 00YYaIOIIMMUCS MHBATUIAMH M JIULAMU C O'PAHUYEHHBIMH BO3MOKHOCTSIMH 310POBBI:

- CO3J]aHMe TEKCTOBOW BEPCUH JII0OOTO HETEKCTOBOIO KOHTEHTA JIJIsl €0 BO3MOKHOTO NPe00pa30BaHusl B albTePHATHBHBIE
bopmbl, y10OHBIE [T Pa3IMYHBIX MTOJIb30BATENIEH;

- CO3/laHNe KOHTEHTA, KOTOPBIA MOXHO NPECTABUTh B PA3/IMYHBIX BUJAX O€3 MOTepU JaHHBIX WM CTPYKTYPBI, IPEAyCMOTPET
BO3MOXHOCTh MacIITaOMPOBaHMs TEKCTa M M300pakeHuii Oe3 MOTepH KauyecTBa, IPeayCMOTPETh AOCTYIHOCTD YIIPABJICHHS
KOHTEHTOM C KJIaBUATYPBI;

- CO3J]aHKe BO3MOKHOCTEH JUIsi 00Yy4alonMXCcsl BOCIPUHUMATh OJHY M TY %€ MH(OPMAIHIO U3 pa3HbIX KCTOUYHHUKOB - HAIpUMep,
TaK, YTOOBI JINLA C HAPYIICHUSIMH CJTyXa MOTy4Yaad HH(OPMAIMIO BU3YaJIbHO, C HAPYIICHUSMH 3PEHUS - ayJUaJIbHO;

- IPUMEHEHHe MPOrPAMMHBIX CPEJICTB, 00ECIIeYMBAIOIINX BO3MOKHOCTh OCBOCHHS HABBIKOB U YMEHHH, (DOPMHUPYEMBIX
JMCLIMIUIMHOM, 32 CUYET AJIbTEPHATUBHBIX CIIOCOOOB, B TOM YHMCJIE BUPTYaAIIbHBIX TA0OPATOPHIA M CUMYJISILIMOHHBIX TEXHOJIOTHH;

- IPUMECHEHUEC JUCTAHIIMOHHBIX 06paBOBaT€J'[bHLIX TEXHOJIOTHI U1 Tiepeiavun I/IHq)OpMaL[I/II/I, OpraHu3al pa3jnvHbIX CbOpM
HHTepaKTHBHOﬁ KOHTaKTHOU pa6OTI)I 06yqa10mer0c5{ C npernojgaBarejieM, B TOM 4UCJIe Be6I/IHapOB, KOTOPbIE MOTYT OBITh
HCIOJIb30BAHbI J1d IPOBEACHUA BUPTYAJIbHbLIX J'ICKL[I/II71 C BOBMOJKXHOCTBIO BSaHMOHeﬁCTBHH BCEX YYaCTHUKOB JUCTAHIUOHHOI'O
06y‘-I€HI/I${, MpOBEACHNA CEMUHAPOB, BBICTYIUICHUA C JOKJIalaMU U 3allIUTHI BBITTIOJTHEHHBIX pa60T, MMpOBEACHUSA TPECHUHIOB,
OpraHmsanyun KOJUIEKTUBHOM pa6OTLI;

- IPMMEHEHNe JUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOIMH sl OpraHu3aiy (POpM TEKYIIEro U IPOMEKYTOUHOrO
KOHTPOJIS;

- YBEJIMYCHUE TPOAOJLKUTEIILHOCTU ClIaYn O6y'-IaIOIJ_[I/IMCH WHBAJIMAOM WJIA JIUIIOM C OI'pPaHUYCHHbIMU BO3MOKHOCTAMUA 3J0POBbA
q)OpM HpOMe)KyTO‘IHOfI aTTeCTalluK 110 OTHOIICHUIO K yCTaHOBJ'IeHHOfI MPOAOJIKUTEIIbLHOCTU UX CAAYU:

- MIPOJOJIKUTENIBHOCTY CAa4M 3a4€Ta WM 9K3aMeHa, TPOBOJMMOro B MMCbMEHHOM (hopMme, - He Oosee yeM Ha 90 MUHYT;

- TIPOJOJIKUTEILHOCTH MOATOTOBKY 00YYAIOIIErocst K OTBETY Ha 3auéTe MM 9K3aMeHe, IIPOBOIMIMOM B YCTHOH (opMme, - He
6osee yem Ha 20 MUHYT;

SAEKTPOHHBH
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- MIPOJOJIKUTENILHOCTY BBICTYIUIEHUsI 00yYaloIIerocs pH 3aliTe KypcoBoil paboThl - He Oosiee 4eM Ha 15 MUHYT.

[Iporpamma cocraiieHa B cootBeTcTBrM ¢ TpedoBanussMu PI'OC BO u yyeOHBIM 1U1aHOM 110 HarpaBienuio 27.03.02
"VnpasieHre kauecTBOM" 1 pOQIITI0 TOATOTOBKY Y TIpaBiieHHe KaueCTBOM .

3AE
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Tpunoosicernue 2
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
51.B./]B.10.02 Ynpasaenue npoekmuposanuem Cucmem Kauecmea

IlepeyeHs JurepaTypbl, He0OX0UMOI ISl 0CBOEHHUS JUCIUILUITHHBI (MO /TyJjIs1)

Hanpasnenue noaroroku: 27.03.02 - YipapieHne Ka4eCTBOM
ITpodunb noaroroBkyu:_YipapieHre KaYeCTBOM

Kpanu¢ukanus BeITyCKHUKA:_OaKanaBpp

dopma 0OydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus Mo oOpa3oBaTesibHON nporpamme: 2023

OcHoBHas JuTepaTtypa:

1. Iecroman 0. T. Ynpapnenue kadectBoM: Yue6Hoe nocodue / 0. T. llecronan, B. [I. Jopodees, H. 10. [lecronan, 3. A.
Amnpzpeesa. - M.: UTHOPA-M, 2011. - 331 c.: 60x90 1/16. - (Bricee o6pazoBanue). (meperuier) ISBN 978-5-16-003321-1, 1000
3Kk3. (657000 YK) http://znanium.com/bookread.php?book=251045

2. Muxeesa E. H. Ynpaienue kauectBom [DnekTpoHHblii pecype]: Yue6nuk / Muxeesa E. H., Cepomran M. B. - 2-e u3z.,
ucnp. u gon. - M.: lamkos u K, 2017. - 532 c.: 60x84 - Pex. Muno6pnayku P®. 1/16 ISBN 978-5-394-01078-1. - Pexum
Jocryna: http://znanium.com/bookread.php?book=336613

3. CaxuH 0. B. Ayaur kauecTBa Ui HOCTOSIHHOTO YJIy4IlIeH!sI [DneKTpoHHbIN pecype]: Yuebnoe nocodue / 10. B. Caxun, H.

I1. IInetnera. - M.: HUL] UH®PA-M, 2014. - 112 c.: 60x90 1/16. - (Boiciee obpazoBanue: bakanaBpuar). (neperwier) ISBN
978-5-16-009010-8 - Pexxum mocryna: http://znanium.com/bookread.php?book=418185

JomoJHUTE IbHAS TATEpaTypa:
1. Bunorpazos JI. B. Cpencrea u MeTo/Ibl yrpaBJieHUs: KAYeCTBOM [DeKTpoHHbIN pecypc]: YyebHoe nocodue / JI. B.
Bunorpanos, B. I1. Cemenos, B. C. Bypsuios. - M.: HUL] TH®PA-M, 2013. - 220 c.: 60x90 1/16. - (Briciiee o6pazoBaHue:
Bakanaspuar). (neperier) ISBN 978-5-16-005584-8 (mpocduns MeHekMeHT) - Pexxum goctyna:
http://znanium.com/bookread.php?book=346176
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Tpunoosicenue 3
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
51.B./]B.10.02 Ynpasaenue npoekmuposanuem Cucmem Kauecmea

IIepevyens nH( OPMAMUOHHBIX TEXHOJIOTHIl, HCI0JIb3YE€MBIX /IJISI 0CBO€EHHUS JUCHUILUIHHBI (MOIYJIs), BKIIOYAsI
nepevyeHb NPOrpaMMHOrO 0OecneyeHns1 U HH(OPMAIMOHHBIX CHPABOYHBIX CHCTEM

Hanpagsnenue noarorosku: 27.03.02 - YipapieHne Ka4eCTBOM
ITpodunb noaroroBky:_YipapieHre KaYeCTBOM

Kpanuukanus BeITyCKHUKA:_OaKanapp

dopma obydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus Mo oOpa3oBaTesibHON nporpamme: 2023

OcBoeHye JUCLUIUIHBL (MOYJIs1) MIPeAoaraeT HCIOJIb30BaHKE CIEAYIOIIEro IPOrpaMMHOrO 00ecreueH s 1
MH(POPMALIMOHHO-CITPABOYHBIX CHCTEM:

Oneparmonnas cucrema Microsoft Windows 7 Ipodeccnonansaast wim Windows XP (Volume License)

IMaket ocucHoro nporpammuoro odecrneuenust Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayzep Mozilla Firefox

Bpayzep Google Chrome

Adobe Reader XI umu Adobe Acrobat Reader DC

Kaspersky Endpoint Security ains Windows

Y4ebHO-MeToqruecKas JIMTepaTypa Uit JaHHOW JUCIUTUIMHBI UMEETCS! B HAJIMYUH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEMe
"ZNANIUM.COM", noctyn k kotopoii npenocrasiieH ooydaommmest. 95C "ZNANIUM.COM" conep:xuT Npou3BeaeHHs
KPYIMHENIINX POCCUIICKUX YUYEHBIX, PyKOBOJUTEJIEH FOCY JapCTBEHHBIX OPTraHoB, MperoAaBaTesiel BeIyIUX By30B CTPaHsbI,
BBICOKOKBAJIM(PUIIMPOBAHHBIX CIIEMAJIMCTOB B pa3IuuHbIX cpepax 6uzHeca. Ponp 6ubmmorekn chopMrpoBaH C yIeTOM BCEX
M3MEHEHNI 00pa30BaTeNIbHBIX CTAH/IAPTOB 1 BKJIIOYAET YIeOHNKH, YUeOHbIe TOCOOuSs, yUeOHO-METOANYECKHE KOMILIIEKCHI,
MoHorpacuu, aBTopedeparTsl, JUCCEPTALUN, SHIUKIONENH, CIOBAPH U CIIPABOYHNKH, 3aKOHOAATEIbHO-HOPMAaTUBHBIE
JOKYMEHTHI, CIIeLIaJIbHbIE TIEPHOINYECKUE U3AaHUS U U3aHN, BHITyCKaeMble M3/1aTeIbCTBaMU By30B. B HacTosiee BpeMs
3BbC ZNANIUM.COM cooTBeTcTBYeT BCeM TpeOoBaHUSIM (hefiepalIbHBIX TOCYJAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHJAPTOB
Bhiciiero oopasoanust (PI'OC BO) HOBOTO MOKOJICHUSI.

VuebHO-MeToanYeCcKas IUTepaTypa 1jisl JaHHON AUCLMIUIMHBI UIMEEeTCs] B HUIMYMH B 3JIeKTPOHHO-ONOINOTEYHON CHCTEMe
WznarenscrBa "Jlanp" , mocTyn K KOTOpo# npepocTanieH ooydaonmmcs. 9bC NUzparenscta "JlaHp" BKIOYaeT B ceOst
3JIEKTPOHHBIE BEPCUU KHUT U31aTesibcTBa "JaHp" ¥ ApYrUX BeIyIIUX U3[aTeIbCTB YUeOHOM JIMTEpaTyphl, a TAKXKE SJIEKTPOHHbIE
BEPCUM MEPUOANIECKUX U3AaHUN 10 €CTeCTBEHHBIM, TEXHUYECKUM 1 ryMaHuTapHbeIM Haykam. 9BC U3narenscta "Jlanp"
obecrieynBaeT AOCTYI K HAYYHOMH, y4eOHOM JIMTepaType ¥ HayYHBIM IEPUOIMYECKUM U3aHUAM 110 MAKCUMAJIbHOMY KOJIHMUYECTBY
NpoUIBHBIX HAIPABJIEHHUH ¢ COOTIOAEHNEM BCEX aBTOPCKHUX M CMEKHBIX TPaB.
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