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ITporpamma IUCHMIUIMHBL "DKCIepTU3a KauecTBa HEIIPOJOBOJILCTBEHHBIX ToBapoB'; 27.03.02 "YpasieHue kauecTBoM".

Conep:xanue

1. TlepeueHb IMIAHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS 110 AUCHUIUIMHE (MOYJI0), COOTHECEHHBIX C IUIAHUPYEMBIMH Pe3yJIbTaATaMU
ocsoenus OIIOIT BO

2. Mecro pucuuruidasl (MoayJist) B crpykrype OITOIT BO

3. O0beM AUCLMIUTHHBL (MO/YJIsI) B 3a9YETHBIX €OUHULIAX C YKa3aHHEM KOJIMIECTBA YacOB, BbIICICHHBIX HA KOHTAKTHYIO paboTy
00yUaIIMXCs C TpernoaBareseM (1o BuiaM YUeOHbIX 3aHSATUN) ¥ HA CAMOCTOSITENIbHYI0 paboTy 00y4YaloIIuXcst

4. CopeprkaHue TMCUMIUTMHBL (MOJIYJIs1), CTPYKTYPUPOBAHHOE MO TeMaM (pa3fesam) ¢ yKa3aHHeM OTBEJEHHOrO Ha HHX
KOJIMYECTBA aKaJEMUUYECKUX YacOB M BUIOB YUEOHbBIX 3aHATHIA

4.1. CTpyKTypa ¥ TeMaTUYECKHI IJIaH KOHTAKTHOW U CAMOCTOSTEIbHOM pabOThI MO TUCIUILTHHE (MOJIYJII0)

4.2. CopepxaHuie AUCIUTLTAHBI (MOJTYJIs1)

5. TlepeueHpb yueOHO-METOAMUYECKOTO 00eceYeHH s /ISl CAMOCTOSATEIbHOM paboThl 00YYAOIIMXCS O JUCIUILTMHE (MOJYJIIO)

6. ®OH/1 OIIEHOUHBIX CPEACTB MO AUCIUILTIHE (MOYJTIO)

7. TlepeueHb UTEPaTyphl, HEOOXOJUMOM [J151 OCBOCHHS JUCHUILIMHBL (MOYJIs1)

8. IlepeueHnb pecypcoB HH(POPMAIIOHHO-TEJICKOMMYHHUKAIIMOHHON ceTr "VIHTepHeT", HEOOXOAUMBIX TSI OCBOCHUS AUCLIATUTAHBI
(Mopyns)

9. Meroauueckue yKazaHusi JUist 00Y4YaOIUXCsl TI0 OCBOESHUIO JTUCIMIUTUHBI (MOJIYJIs1)

10. Iepeyenb HMPOPMALIMOHHBIX TEXHOJIOTHIA, UCTIONB3YEMbIX MTPU OCYIIECTBIEHUH 00pa30BaTe/IbHOTO MpoLiecca 1o
JMCLUILIMHE (MOJYJII0), BKJIIOUAs MepedeHb MPOrpaMMHOro oOecrieveHrst 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM (TIpH
HEOOXOJUMOCTH)

11. Onucanue MaTepuaibHO-TEXHUYECKOUN 0a3bl, HEOOXOIUMOM JIIsl OCYILECTBIEHHS 00pa30BaTeIbHOTO MPOIIecca Mo
JUCLIUIUIAHE (MOAYJIIO)

12. CpeactBa agantanyy npenojaBaHust AUCHUIUIMHBL (MOAYJIs) K TIOTPEOHOCTSIM 00YYaIONIMXCsl UHBAJIMIOB U JIUL] C
OrpaHMYCHHBIMU BO3MOKHOCTSIMU 3[J0POBBS

13. ITpunoxenue Nel. PoHJ OLIECHOUHBIX CPEICTB
14. Tpunoxenune No2. [lepeueHsb uTepaTypbl, HEOOXOAUMOM /ISl OCBOSHUSI TUCHMIUIUHBI (MOJ1YJIs1)

15. TIpunoxenue Ne3. IlepeyeHs HH(MOPMALIMOHHBIX TEXHOJIOTUIA, UCMIOJIBb3YEMBIX AJI1 OCBOEHHS JUCLMILIAHBI (MOAYJIA),
BKJIIOYAsI TIepeveHb IIPOrpaMMHOT0 oOecriedeHHs 1 MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM
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ITporpamma IUCHMIUIMHBL "DKCIepTU3a KauecTBa HEIIPOJOBOJILCTBEHHBIX ToBapoB'; 27.03.02 "YpasieHue kauecTBoM".

IIporpamMmy auctmIuMHEL pazpadorai(a)(u): mpodeccop, I.H. (mpodeccop) XamunywmHa ['.P. (kadenpa ynpasieHus
kauectBoM, MHxeHepHblii nHCTUTYT), GRHamidullina@kpfu.ru

1. IlepeyeHb MIIAHNPYEMBIX Pe3yJIbLTATOB 00YUEHHs MO JUCIHHUILIAHE (MOIYJII0), COOTHECEHHBIX ¢ INIAHUPYEeMbIMHI
pe3yabTaTamu ocsoenust OIIOII BO

OO6yyarnImuiics, OCBOUBIINE QUCIWIUTUHY (MOJYJIb), JOJIKEH 001a1aTh CJICAYIONMMA KOMITETCHITASIMU:

Mudp PacuudpoBka
KOMIIeTeHI[IU npuoodperaemMoii KoMIeTeHIUH
[K-1 IAHAJIM3 KQ4eCTBa ChIPbsi U MaTEPUAJIOB, ONY()aOPUKATOB U KOMIUIEKTYIOIINX U3JeIHI
IIK-12 |AHATI3 TIPUYHH, BHI3BIBAIOIINX CHIDKEHUE KauecTBa MPOAYKIMHU (padoT, yCIIyT), pa3padoTKa

[1aHOB MEPONPUATHI MO UX YCTPAaHEHHIO

[K-17 [ToAroToBKa 3aKJII0OYEHHUS] O COOTBETCTBUM KayeCTBA NOCTYNAIOIIMX B OPraHU3aLUIO ChIPbS,
MaTepuasoB, Moy(pabpruKaToB, KOMIUIEKTYIOLIMX U3AENUIA CTAHIAPTaM, TEXHHUYECKUM
ycI0BUAM U 0(hOpMIIEHHE IOKYMEHTOB /TSI ITPEIbSIBJICHUS MTPETEH3UI MTOCTABIINKaM

OO0yyarnInuiics, OCBOUBIINN JUCHUIUIUHY (MOIYJIb):
JloJKeH 3HATh:

-METO[Ibl, TIOPSOK MPOBEAEHHSI SKCTIEPTU3bI KAUeCTBA TOBAPOB, HOPMATUBHO-TEXHIMUYECKHE JOKYMEHTHI B 00J1acTH
9KCMEPTH3bl KAYECTBA U MOPSIOK OPOPMIICHHUS ee Pe3yIbTaToB; (POPMBI ¥ MOPSIIOK HOATBEPKICHIS COOTBETCTBHS
MIPOYKINH;

-NOTpeOUTENIbCKUE CBOICTBA, KJIACCH(UKAIMIO TOBAPOB, KOJMYECTBEHHBIE, KAUeCTBEHHBIE, ACCOPTUMEHTHBIE U CTOMMOCTHbIE
XapaKTEePUCTUKU TOBAPOB;

-COBPEMCHHBIC METAJUIMYECKUE U HEMETA/UIMYCCKHUEC MATEPUAJIbl, UX COCTAB, MAKPO-, MUKPOCTPYKTYPY, CBONCTBA U CITOCOOBI
O6pa6OTKI/I IJI1 COCTABJICHUA 3aKIIOUYCHUS O COOTBETCTBUU KAYE€CTBA NOCTYIIAOIINX B OpraHn3aluio CbIpbdA, MaTEpUAJIOB,
HOJ'IYQ)EI6PI/IKEITOB, KOMIUIEKTYIOIINX I/I3,E[CJ'IPIﬁ CTaHJapTaM, TEXHUYCCKUM YCJIOBUAM U O(l)OpMJ'[eHI/Iﬂ JOKYMCHTOB IJIAd
NpeabABJICHUS HpeTCHSI/Iﬁ IIOCTaBIIMKaM.

HoykeH ymeTh:

-OTIPEEISITh METOIBI, TOPSIIOK U (POPMBI ITPOBEAEHUST SKCIIEPTH3HI KAUeCTBa TOBAPOB, MOITBEPKIEHHS COOTBETCTBHS
TIPOIYKIIMH, OCYILIECTBIIATH BHIOOPKY ¥ OTOOP MPOO MPOLYKIHH;

-OLIEHNBATh MOTPEOUTENIBCKIE CBOMCTBA HEMPOAOBOIBLCTBEHHBIX TOBAPOB, ONPEeIATh X ACCOPTUMEHTHYIO
NPUHAIJIEKHOCTh U CTOUMOCTD BBIOMPATh MaTepHabl 4715l COCTABIEHHS 3aK/II0YEHHUS O COOTBETCTBHU Ka4ecTBa

HOCTYIAIOIIMX B OPraHU3ALMIO CHIPbsI, MATEPHAJIOB, NOy(hadpHKaTOB, KOMIUIEKTYIOIINX U3EMi CTaHIapTaM, TEXHHYECKUM
YCJIOBUSM U O(DOPMIIEHUS] JOKYMEHTOB [UIs TIPeIbsABICHUS] IPETEH3UI NTOCTABIIUKAM.

I[OIDKGH BJIag€Th:

-METOJaMH U NPUeMaMH IPOBEICHU S SKCIEPTU3bI Ka4eCTBa TOBAPOB, CIOCOOAMU MOATBEP:KACHNS COOTBETCTBUSA
MIPOIYKIMY;

-HaBbIKaMH yIIPaBJIEHHUs] KOJINYECTBEHHBIMH, KAUE€CTBEHHBIMH, ACCOPTUMEHTHBIMUA M CTOUMOCTHBIMH XapaKTePUCTHKAMHU
TOBApPOB;

- HABBIKAMM HICTIOJIb30BaHMUS METOJIOB CTPYKTYPHOT'O aHAJIN3a U ONPEAEICHNs MEXaHUIECKIX CBOMCTB MaTepHasIoB s
COCTaBJICHH S 3aK/TIOYEHHUS O COOTBETCTBHU Ka4eCTBa MOCTYMAIOIIHMX B OPraHU3ALMIO ChIPbsl, MATEPHUAJIOB, MOy (haOpHUKaTOB,
KOMIUIEKTYIOIINX U3AENUI CTaHAapTaM, TEXHUIECKUM YCJIOBHUAM M OpOPMIICHUST IOKYMEHTOB TSI ITPeAbsBIICHUS IPETEH3UH
TOCTaBILMKAM.

2. MecTo nucuumjauHbl (MoayJs) B ctpykrype OIIOII BO

HanHas aucuurimHa (MoayJib) BKJoueHa B paszaen "b1.B.JIB.19.02 Juciurivael (MoAyn)" OCHOBHOHN MpodheCCUOHATIbHOM
obpasoBaresibHOI porpammbl 27.03.02 "Ypasienue kadecTBoM (Y paBjieHHE KAYeCTBOM)" U OTHOCUTCS K JUCIMIUIMHAM 10
BrIOOpY yactu OITOII BO, popmupyemoii yuacTHIKaMHU 0Opa30BaTeIbHBIX OTHOILIEHHI.

OcBauBaercs Ha 4 Kypce B 7 ceMecTpe.
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3. O0beM qUCHATLIMHBI (MOYJISI) B 32a4€THHIX € JHHAIAX ¢ YKa3aHHEeM KOJNY€eCTBAa YacOB, BbIJeJEeHHBIX HA
KOHTAKTHYI pPa6oTy o0yJaromuxcs ¢ npenogaparejeM (0 BUaM y4eOHBIX 3aHATHI) M HA CAMOCTOSITEJIbHYIO
padoTy oOyvaromuxcst

OO61m1ast TPyIOEMKOCTh AUCIMTUTMHBI COCTaBIIsAeT 4 3a4eTHHIX(bie) enuHuIl(bl) Ha 144 vaca(oB).

KoHnrakTtHast padota - 48 yaca(oB), B TOM 4KCIIe JEKIUH - 24 yaca(oB), MpakKTUYECKHe 3aHsTHs - 24 vyaca(oB), JaOOpaTOpHbIe
padotsl - 0 yaca(oB), KOHTPOJIb CAMOCTOSITENILHOW paboTh - () yaca(oB).

CamocrositenbHas padota - 60 gaca(oB).
Kontpons (3auér / 3x3amen) - 36 yaca(oB).
dopMa MPOMEKYTOTHOTO KOHTPOJISI IUCIUTUTIHBL: K3aMeH B 7 ceMecTpe.

4. Conep:xanue QHCHUIUINHBI (MOAYJs1), CTPYKTYPHUPOBaHHOE N0 TeMaM (pa3/iejiaM) ¢ yKa3aHHeM OTBEIEHHOT'0 Ha
HHX KOJIHYECTBA aKAJeMHYECKHX YaCOB U BHOB YU4eOHBIX 3aHATHI

4.1 CTpykTypa 1 TeMaTH4eCKHIi IVIaH KOHTAKTHOW M CAMOCTOATEJbHOH PA6OThHI 0 AVCHHUILINHE (MO/IYJIIO)

Bujbl 1 yachl KOHTAKTHOI PadoTHI, Camo-
HX TPYJ0E€MKOCTh (B yacax) CTOSI-
N Pa3znennl iucuununnb: / Ce- |Texmun,VIexnun|IIpaxTu-[lIpakTu-JIadopa-Iagopa-| TeJb-
Mo ayJist MECTP| Bcero | B 3JI. | YeCKHeE | YeCKHe |TOPHbIE |TOpHbIe | Has
¢opme BansaTHs,| B 3J. [pabdoThL,| B3I pa-
Bcero | cdopwme | Bcero |¢popme | 00Ta
1. Tema 1. . OcHOBHBIC IOHATHS, TSIV U 3a]Ia91 7 4 0 4 0 0 0 10
SKCIePTHU3Hl KAUeCcTBa
2 Tema 2. Kinaccudukanus MEeTo0B 9KCIIEPTU3HI 7 4 0 4 0 0 0 10
Tema 3. Knaccudpukaiiys cpecTB UCC/IeI0BAaHUA,
3. [ucronb3yembIX Mpy NPOBEIEHUH SKCIIEPTUSBL. 7 4 0 4 0 0 0 10
4. Tema 4. Opranusanys 1 MOPsIIOK MPOBEICHUS 7 4 0 4 0 0 0 3
SKCHEPTU3HL
5. |Tema 5. DkcniepTu3a KauyecTBa TOBapOB 7 4 0 4 0 0 0 10
6. Tema 6. [TpaBuiia poBeIeHNsT SKCIEPTURHI 7 5 0 > 0 0 0 6
[TPOMBIIILIEHHBIX O0BEKTOB
7. (Tema 7. . DxcnepTH3a KayecTBa yCiyr 7 2 0 2 0 0 0 6
lToro 24 0 24 0 0 0 60

4.2 Coaep:xaHue JUCHUILIMHBI (MOIyJIs1)
Tema 1. . OcHOBHbBIE MOHSATHS, I[€JIM H 3a/1a9H SKCNEePTH3HI KaUecTBa

MecTo u ponb Kypca ?9KcrepTr3a TOBapoB U yciyr? B IporpaMMe NOArOTOBKY clielaIncToB. [IoHsATHE U CYITHOCTh
sKkcrepTu3bl. [Ipeamer, congepkanue, CTPyKTypa 1 3a1aun Kypca. OCHOBHbIE KOMITOHEHTHI 9KCIIEPTU3BI: CYOBEKT, OOBEKTHI
(TTpOyKIMsl, TIPOIIECCHI, YCIYTH); KpUTepHH (0OIIKe 1 KOHKPETHBIE); METObI, ITPOLIeAypa, pe3ysibTar. CpaBHUTEIbHAS
XapaKTepHCTHKA METOJOB KCHEPTU3BI: METOJI BEIYILETO SKCIEPTa, METO/ SKCIIEPTHON KOMUCCHH, KOMOMHNPOBAHHBII METO.

Kiaccudukarms skcnepTusbl TOBAPOB M0 BUAAM JIESATEIbHOCTH: SKOHOMHUYECKasl, TEXHOJIOTMYEeCcKasi, SKOIOTYecKas U Apyrue.
3agaun, 0COOEHHOCTH Ha3HAYEHKS U YCJIOBUH MPOBEICHHSI KaKIOTO BUIA SKCIEPTU3HL.

KHaCCI/I(l)I/IKaL[I/IH 9KCIICPTU3bI TOBAPOB I10 YCJIOBHUAM IPUMEHCHUA U CTAAUAM ONIPENCI/ICHUSA: KOMIUJICKCHAA, OII€PATUBHAAA,
NOBTOPHAA, KOHTPOJIbHAA. Orrure KOMILUIEKCHOR 1 OHCpaTHBHOﬁ IKCIICPTU3bI; UCIIOJIb30BAHUC PE3YJIbTATOB KOMILUIEKCHOM
IKCIICPTU3bI ITPU IMTPOBEACHUHN OINIEPATUBHBIX SKCIIEPTUS.

TocynapcTBeHHBIe 9KCTIepTHBIE YupexaeHust Poccun. TpeboBanus, npebsBisieMble K 9KkcriepraM. HerocyjapctBeHHbIe
9KCMEPTHBIE MPEANPHUATHS, YACTHBIE IKCIIEPTHI. DKCIEPTHDIE JIAO0PATOPHH.

Tema 2. Kinaccudukanusa MeTo 0B IKCIEPTUSBI

OO61mast cpaBHUTENbHAS XapaKTEPUCTUKA OOBbEKTHBHBIX M 9BPUCTHUECKMX METOJIOB FKcIepTn3bl. OOImas XapakTepuCcTHKa,
TIpeANOoYTHTENbHbIE C(pepbl IPMMEHEHHs], JOCTOMHCTBA ¥ HEJOCTaTKN N3MEPHTENIbHBIX METOJOB dKcnepTu3bl. Kitaccudukarms
HM3MEPUTEIIbHBIX METOJOB: SKCIIPECC- ¥ JOJITOCPOYHBIE, KJIACCUYECKHE U cOBpeMeHHble. COBpEMEHHbIE METO/bl SKCIEPTU3BI
(XpoMoTorpapuuecKuid, CieKTpasibHbIH, (POTOIEKTPOKATIOMETPUIYECKUIA, TOTEHLIMOMETPUUECKUI, PEOJIOTUUECKUA,
MHKPOCKOITMPOBAHHUE), KPaTKast XapaKTePUCTUKA 1 001aCTH IPUMEHEHHUS.

PCFI/ICTpaL[I/IOHHbIC METObI SKCIEPTUSHI.
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OpraHOJ’ICHTI/I'{eCKI/IC METOObI: BHSyaHLHLIﬁ, OCHSaTeHbHLIﬁ, O60HHTCJ’ILHLII7'I, ayauo, BKyCOBOfI. ,HOCTOI/IHCTBa, HEIOCTaTKH,
OpeaAnovYTUTEIIbHbIC CCI)CpI)I MPUMEHEHHNA OPraHOJICITUYCCKHUX METOIOB.

DkcneprHbie MeToapl. OOMIast KiaccuuKalys SKCIePTHBIX METOJ0B. [JOCTOMHCTBA, HEIOCTATKH, MTPEANOUTHTEIbHbIE Cepbl
MIPUMEHEHUs SKCTIEPTHBIX METOIOB.

Tema 3. Kinaccudukanus cpeacTsB uccje 0BaHuil, HCM0Jb3yeMbIX IPH MPOBeJeHUH SKCePTH3bl.
Knaccudgukanus cpeacts ucciae1oBaHui, UCIOb3yEeMBbIX ITPU MTPOBEAEHUU IKCIIEPTU3DI.

Cpencra uHpopManmy 06 o0bekTe (ToBape). IIpon3BoACTBEeHHAsI M TOProBasi MapKUpoBKa. HopMaTUBHBIE TEXHHUECKHE U
TEXHOJIOTMUEeCKUe TOKYMeHTHl. ClriennasbHast JuTepaTypa.

MarepuanpHO-TeXHHUECKHE CPEJICTBA U UX KJIacCU(pUKaLs.
CpencrBa OGHapyKEeHUSL.

Cpenctea usMepeHus (pU3NYECKUX BEIUYMH.

CpencTsa u3MepeHus ToKa3artesield KIIMMaTHIeCKOro pexnuma.

Tema 4. Opranu3zanus 1 NOPsiIOK MPOBeJeHNUsI SKCIEePTU3BI.
OpFaHIfBaL[I/Iﬂ 1 MOPAIOK MPOBEACHUA IKCIIEPTUILI.

Honaqa 3a4BKU Ha NPOBEACHUC IKCIICPTU3LI. Bo3moxwHble IMMPUYHUHDBI OTKAa3a B ITPOBEACHUN IKCIIEPTUSBI. O(l)OpMHeHI/IC Hapaaa
Ha MMPOBEACHUE IKCIIEPTUSHI. H€O6XOIII/IMO€ obecrieueHne IKCIICPTU3bI JOKYMEHTAMU U MAaTCPHUAJIbHO-TEXHUYICCKUMHN
CpeACTBaAMU CO CTOPOHBI IKCIIEPTA U CO CTOPOHBI 3aKa34YnKa MPOBEACHNA IKCIIEPTUSBI. HOIIFOTOBKEI HOPMATUBHO-TEXHUYCCKUX
HNOKYMEHTOB, H€O6XOIII/IMI>IX JUIA TIPOBEACHUS SKCIICPTUSDI.

[Mopsiok AeficTBUsI CTOPOH B MPOOJIEMHBIX CUTYAIHSAX:

1. ecnm sKCHIepTH3a HE COCTOSUIACH TIO BHHE SKCIIEPTa;

2. ecyM SKCIePTH3a HE COCTOSUIACh 10 BUHE 3aKa34YMKa;

3. eciv 3aKa34MK He COTJIACEH C PE3YJIbTaTaMU IKCIIEPTU3DI;

4. ecii OTCYTCTBYIOT TOBapOCONPOBOAUTEIbHBIE JOKYMEHTHI;

5. eciu He cyuiectByoT 'OCToI, TY Ha TOBap WM 4acThb €ro rnoxkasaresen.
SKcrepTu3a KOJIMIecTBa TOBAPOB.

Tema 5. YkcnepTu3a KayecTBa TOBapoOB
SKcnepTu3a KayecTsa TOBapoB.
Hcrnosb30oBaHKe 00pa3loB-3TaIOHOB MPY MPOBEAECHUN IKCIIEPTHU3HL

HOPHHOK 0T60pa, YIAKOBKH U OTIIPABKH HAa UCIbITAHUE o6pa3u03 TOBApoOB. AKT na6opaTopH},1x WCITBITAHUI 06pa311013 TOBApOB.
CHuxeHue COPTHOCTHU TOBapa. OHpeIleJ'[eHI/IC MPOLCHTA NMOTEPHU Ka4eCTBA.

KOHCTaTI/IpyIOH.[aH YaCTb aKTa SKCHIEPTU3BL: JdHHBIC 00 IKCIICPTE, O 3dKA3YUKE, O TOBAPEC; YCIIOBUS XPAaHCHUS TOBAPA;
I/IH(bOpMaLII/IH O MAapKHUPOBKE U COCTOAHWUU YIIAKOBKHU TOBApa.

3aKII0UUTeNbHAST YaCTh aKTa KCIepTu3sl. TpeOGOBaHMUS K COCTABICHHIO 3aKIIOUUTEIbHOR YacTH.
TMops /10K MOANUCAHUS AKTA IKCTIEPTHU3BL.

Tema 6. IlpaBuiia npoBeieHNs SKCHEPTH3bI NP OMBIILIEHHBIX 00HEKTOB
[paBuia npoBeeHus IKCIEPTU3bI IPOMBIIIUIEHHBIX OOBEKTOB.
JIOKYMEHTBI, perjiaMeHTUPYIOIIMe TPABIIA POBEICHUS KCIEPTU3bI IPOMBIIIUIEHHBIX 00OBEKTOB.

CocTaBJisiionye KCIepTH3bl IPOMBIIUIEHHBIX 00BEKTOB: SKCIIEPTU3a MTPOEKTHOM JIOKYMEHTAIIMH, SKCIIEPTU3a 30aHHUN 1
COOPYKEHHH; IKCTIEPTU3a TEXHUIECKHMX YCTPOICTB, IPUMEHSIEMbIX Ha IIPOMBIIIEHHBIX 0OBEKTaX; IKCIEPTH3a OE30MaCHOCTH.

DTansl 9KCIICPTU3LI TPOMBINIICHHBIX 00OBEKTOB: Hpe}lBapHTeHLHHﬁ, COCTABJICHUE U 3aKJIIOUYCHUE JOTrOBOPA HA ITPOBEACHUE
IKCIICPTU3bI, IPOBEACHUE IKCIICPTU3bI, Bbl/Jd4ad 3aKJIIOYCHHUA. COHCp)KaHI/Ie JA0roBOpa Ha MPOBEACHUE IKCIICPTUILI. HOKyMCHTI)I,
KOTOPBIC JOJIKEH NMPEACTABUTL 3dKA34YUK [JIA ITPOBEACHUS IKCIICPTU3DI. IlokazaTemm IMPOMBIIIEHHBIX 06’I)CKTOB, OLCHUBACMBIC
Ipyu MPOBEACHUUN IKCIICPTU3LI.

Tema 7. . IxcnepTH3a KauecTBa ycJayr

DKcIepTr3a KauyecTBa yCiyr.

[ousTre yenyru, ormaue ycayru ot Toapa. CocTosiHue BoITpoca ¢ 9KcnepTr3oi yeuyr B Poccin. MeTossl sKcepTHsbl,
WICTIOJIb3yEMble TTPH SKCIEPTU3E KayecTBa YCIyT, OCOOEHHOCTH UX MIPUMEHEHUSI.

Poutb cormosnornueckux onpocos Mpy MPOBEAEHUHN IKCIEPTU3bl KauecTBa yCIyr. OCHOBHbBIE PUHIIUIIBI TIOCTPOSHUS aHKET AJIs
COILIMOJIOTMYECKUX OIPOCOB MPH OLIEHKE KauecTBa YCIyT.

5. IlepedyeHb y4eOHO-METOUYECKOTO 00€CIeYeHHS UIA CAMOCTOSITEJbHOM Pa60ThHI 00yJalOMIXCs MO
JUCHUIUINHE (MO/LYJII0)
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CamocrosTespHas padoTa 00y4aIOIIMXCS BBITIOIHASTCS MO 33aHUI0 U IPY METOAUYECKOM PYKOBOACTBE IperojaBaTeis, Ho 6e3
€ro HeloCcpeACTBeHHOro yyactus. CamocTosTebHas paboTa NOAPA3AeNAeTCs Ha CAMOCTOATE bHYI0 Pa00Ty Ha ayAUTOPHBIX
3aHATUSAX U HA BHEAYAUTOPHYIO CAMOCTOATENbHYI0 paboTy. CaMocTodTe bHAsA paboTa 00y4aloIMXCs BKIIOYAET KaK MOJHOCTBIO
CaMOCTOSITEJIbHOE OCBOEHHE OT/EJbHBIX TeM (pa3/esioB) JUCUMIUIMHB, TaK U IPOPadOTKY TeM (pa3JiesioB), OCBaUBAEMbIX BO
BpeMsI ayJUTOPHOM paboThl. Bo Bpems caMocTOsTeIbHOM paboThl 00YUYaloIMecs! YUTAIOT U KOHCTIEKTUPYIOT YUeOHYI0, HayqHYIO
Y CIIPAaBOYHYIO JIMTEPATYPY, BHIIOIHSIOT 33/1aH1s1, HATIPABJIEHHBIE Ha 3aKpeTUIeHNe 3HAaHWI M OTPabOTKY YMEHHI U HaBBIKOB,
TOTOBSITCS K TEKYIEMY M TPOMEKYTOUHOMY KOHTPOJIIO IO JUCIUIUIMHE.

OpraHu3anys caMOCTOSITETbHON padoThl 00yUAIOIIMXCS periaMeHTHPYeTCss HOPMaTHBHBIMH JIOKyMEHTaMHU,
y4eOHO-METOMYECKOH JIMTepaTypoil M SJEKTPOHHBIMI 00pPa30BaTEIbHBIMK PECYPCaMHU, BKIIIOYASL:

INopsanok opraHu3anuy U OCyIIECTBIeHUs 00pa30BaTeIbHON JeATeIbHOCTH 0 00pa30BaTeIbHBIM IIPOIPAMMAaM BBICILIETO
o0pa3oBaHus - IporpaMmam OakajaBpuaTa, IporpaMMaM CHelUaIUTeTa, IporpaMMaM MarkucTpaTypsl (YTBEPAIEH IIPUKA30M
MuHucTepcTBa HayKH 1 BhIcIero oopaszoBanus Poccuiickoii @enepanyu ot 6 anpest 2021 roga Ne245)

IMucemo MunucteperBa odpasoBanust Poccuiickont ®eneparmu Nel4-55-9961un/15 ot 27 Hos16ps 2002 1. "O6 akTUBH3ALNN
CaMOCTOSITENIbHON PabOTHI CTYJEHTOB BBICUIMX YUCOHbBIX 3aBEICHUN"

VYcraB (eepanbHOro rocyIapcTBEHHOIO aBTOHOMHOTO 0Opa3oBaTesbHOro yupexaenus "Kazaunckuii (ITpuBosmKCKmii)
(penepanbHbIil yHUBEpCUTET"

[paBuia BHyTpEeHHEro pacrnopska (efepaabHOro rocy1apcTBEeHHOr0 aBTOHOMHOTO 00Pa30BaTENIbHOTO YUPEKJEHHs BBICLIIETO
npodeccuonanbHoro oopazosanus "Kazaunckuii (ITpuBomkckuit) gpenepaibHblii yHUBepcUTeT"

JlokanbHble HopMmaTHBHBIE akThl Kazanckoro (ITpuBosskckoro) deaepaibHOro yHUBEpCUTeTa

6. ®oH/] OLIEHOYHBIX CPEJICTB MO JUCIUIINHE (MOIYJIIO0)

DoHJ OLIEHOYHBIX CPEACTB IO AUCHUIUIMHE (MOJIYJTI0) BKJIIOYAET OLIEHOYHBIE MaTepHaJIbl, HAIIPAaBJIEHHbIE HA IPOBEPKY OCBOCHUS
KOMIIETEeHIIHI, B TOM YMCJIe 3HAHUI, YMEHUI U HABBIKOB. POH/I OLIECHOUHBIX CPEJCTB BKJIIOYAET OLIEHOUHBIE CPEICTBA TEKYILEro
KOHTPOJISI ¥ OLICHOYHBIE CPE/ICTBA IIPOMEKYTOYHOM aTTeCTallly.

B doHze OLIEHOYHBIX CPEACTB COAEPKUTCS CIIeAyIomas HHHOPMALKS:

- COOTBETCTBME KOMIIETEHLIMI IJIaHUPYEMbIM pe3yJibTaTaM 0Oy4eHuUs M0 JUCLUIUINHE (MOYJIO);

- KpUTEPUH OLICHUBaHHsI C(DOPMUPOBAHHOCTH KOMITETESHIINIA;

- MeXaHu3M (POPMHUPOBAHMS OLIEHKH M0 JUCLUILUIUHE (MOIYJIO);

- ONMCAHKE NIOPsIKA TPUMEHEHUS U MTPOLEAYPhl OLICHUBAHUS U151 KAXI0r0 OLEHOYHOrO CPelCTBa;
- KpUTEPUH OLICHUBAHHUS JUIs1 KX IOr0 OLEHOYHOIO CPeJICTBa;

- COACPIKAHNE OLEHOYHBIX CPEACTB, BKJIIOYaA Tpe60BaHI/IH, MMPEeAbABIIACMbIC K )IeﬁCTBPIHM 06yqa101111/1x0ﬂ, AE€MOHCTPUPYEMbBIM
pesyjibTaTaM, 3alaHuA pas3IMYHbIX TUIIOB.

DOH/I OLIEHOYHBIX CPEACTB N0 AUCUMILIMHE HaxonuTcs B [Ipunoxenun 1 k mporpaMMe AUCUMILIMHBL (MOLYJIIO).

7. IlepedeHnb JATEPATYPhl, HEOOXOJUMOM JJIsI OCBOEHHS U CIUILINHBI (MO TyJIs)

OcBoeHMe IUCIUIUIMHBL (MOJIYJIs) IPEAIoJiaraeT u3yuyeHue OCHOBHOM 1 JIONIOJIHUTEIIbHON y4eOHOM mTepatypsl. JInteparypa
MOXKET OBITh JIOCTYITHA 00YYaIOIIMMCsI B OTHOM U3 JIBYX BAPUAHTOB (JIMOO B 0O0MX U3 HUX):

- B 9JIEKTPOHHOM BHJIE - Yepe3 JEKTPOHHbIE OMOIMOTEUHbIE CHCTEMBI Ha OCHOBaHHH 3aKTi0YeHHbIX KPY 10oroBopos ¢
MPaBOOOJIAATENISIMHU;

- B leyaTHOM Bujie - B HayuHoit 6ubmoreke um. H.U. Jlo6aueBckoro. OOydJaromiuecs moyyanT YIeOHyI0 JIUTepaTypy Ha
aOOHEMEHTE T10 YUTATEILCKUM OMJIeTaM B COOTBETCTBHU C TIpAaBHJIaMK TIOJTb30BaHUsI HaydHO!H OHOINOTEKON.

DJIeKTPOHHBIE U3JAHKS AOCTYIHBI AUCTAHLIMOHHO U3 JII00OW TOYKHM MPU BBEJCHUN 00YYaIOIIMMCS CBOETO JIOTUHA U MapoJisl OT
JIMYHOTO KaOuHeTa B cucteMe "DNeKTPOHHBIH yHUBepcuTeT" . [Ipu HCoNb30BaHUM TTEYATHBIX U3AaHUN OMOIMOTEUHbIN (hOH]T
JIOJDKeH OBbITh YKOMILIEKTOBAaH UMUK U3 pacuera He Menee 0,5 sx3emriuisipa (uist ooydaonmxcs o PI'OC 3++ - He menee 0,25
9K3eMIUIAPA) KaKIOTO U3 M3JaHUI OCHOBHOMW JIMTEPaTyphl M He MeHee 0,25 aK3eMIIspa JOTOIHUTEIFHOM JIUTepaTyphl Ha
Ka)k10ro 00y4alomerocsi U3 4cia Juil, OJHOBPEMEHHO OCBAMBAIOIIMX JAHHYIO AUCLMIUIMHY.

[epeueHb OCHOBHOI 1 OTIOJHUTENBHON YUeOHOM IMTEepaTypbl, HEOOXOIMMOW [JIsi OCBOSHUS JUCIMIUTMHBI (MOJLYJIs), HAXOIUTCS
B [Ipunoxennu 2 k paboyel mporpamMmMe JUCHUILIMHBL. OH MOJIEKUT OOHOBJICHHIO TPY U3MEHEHUH YCIIOBUiA 1oroBopoB KOV ¢
npaBoobJIagaTessIMU JIEKTPOHHBIX M3/IaHWi ¥ IPY U3MEHEHNH KOMIUIeKToBaHus (poHnoB HayuHoi 6udmmorekn KOV,

8. Ilepeuenn pecypcoB HH(OPMATHOHHO-TEJIEKOMMYHUKAIMOHHOM ceTn ""MHTepHET'', HE00X0AMMBIX IJIsI
OCBOEHHUS JUCIHILIAHBI (MO TyJIsT)

Odurmanehsii cait - www.BE-MAG.1u
Odurmansueiii caidlt UCO - www.iso.org
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Odunmanbheiii cailt Pocctangapra - www.gost.ru

9. MeToanuecKne yKa3aHHsA VI 00yUJaIomMUXcs M0 0CBOEHUIO JUCIHUIIAHBI (MOXyJIsT)

Bujg paéor

MeToanueckue peKOMeH alu

JICKIH

B xoy1e IEKIIMOHHBIX 3aHATHI HEOOXOIMMO BECTH KOHCTIEKTUPOBAaHKE
y4eOHOro MaTepuaa; oopalaTh BHUIMaHIe Ha KaTeropuu, (popMyJMpoBKY,
PacKphIBAIOIIKE CONEPKaHUE TEX WM MHBIX SBJICHUI U MPOIIECCOB, HAYYHbIE
BBIBO/IBI U IIPAKTHUECKUE PEKOMEH/IALINH; 1eJIaTh HEOOXOAMMBIE IOMETKH T10
TEKCTY KOHCIIEKTOB. B ciiyuae BOBHMKHOBEHMSI 3aTpy/AHEHHI 3a/1aBaTh
NPENoJaBaTeNio YTOUHSIOINE BOMPOCH C IEJIbIO YSICHEHUsI TEOPETHYECKUX
TIOJIOKEHUH, pa3pellieHUsl CIIOPHBIX CUTYalUi

HPAKTUYECKUE
3aHATUA

B xone noaroToBKM K NPaKTHYECKUM 3aHATUSAM HEOOXOUMO U3YYHUTh

OCHOBHYIO JINTEPATypPy, O3HAKOMHTHCS C JAONOTHUTEIBHON JINTEPATY PO 110 TeMeE,
a TaKk)Xe CO CIPaBOYHON ZOKYMEHTAIMEeH 10 POrpaMMHBIM IPOLYKTaM, KOTOpBIE
OyyT UCIOJIb30BATHCS IIPH MPOBEICHUHN MTPAaKTHYecKoro 3aHsTHs. [1o xomy
TIOATOTOBKH JKeJIaTeIbHO

TaKKe

JOTIONTHSTh

CBOI KOHCIIEKT JIEKLIMH, Jejiasi B HEeM

COOTBETCTBYIOILHE 3aITUCH U3

MIPOAHAIN3MPOBAHHBIX NCTOUYHUKOB

Ocoboe
BHUMAaHUE CIIe/lyeT YIeIUTh TeM UCTOYHUKAM, TJIe PACCMATPHUBAIOTCS
MpaKTUYEeCKUe MPUMEPBI pellIeHHsI 33/1a4, OTHOCSIIMXCS K M3y4aeMou Teme

€aMoCTOSI-
TeJibHas paboTa

CamocrosiTenbHas padoTa SABJISETCS] Kak MPaBUJIO BHEAYIUTOPHON U MOKET 3aKJII0YaThCSl B UHAUBUYJIbHOM
U3y4YeHHH 00Yy4YaIoIIMMCs ONpeeIeHHbIX TeM Kypca 1o peKOMEHJOBaHHOH uTepaType. B kauectse popm
CaMOCTOSITEJIbHOW MHIMBU1YaTbHON WJIM KOJUIEKTUBHOW pabOThl, HCXOAS U3 LIeNeil U 3a1a4 N3y4aeMoun
JMCLUIUIMHBI, MOJKHO MCIIOJIb30BaTh MHBIE Pa3jIMuHbIe 3aJaHus Uisl CTyieHToB. [IpenonaBaresb OKka3bBaeT, B
cllydyae HeOOXOAMMOCTH, TIOMOIIb CTY/IEHTaM IPH BBHIMOJHEHUH UMY 3a/JaHUM.

9K3aMCH

Wzy4enne mucHMIUIIHB 3aBepIiaeTcst 9k3aMeHoM. [1oAroToBka Kk 3K3aMeHy COCOOCTBYET 3aKpETJIEHHIO,
YIITyOJIeHHI0 ¥ 000OIIEeHUIO 3HAHHH, TTOJyYaeMBbIX, B ITpoLiecce 00yYeHH s, a TAK)Ke IPUMEHEHHMIO MX K PEIICHHIO
MIPaKTUYECKUX 3a/a4. [ 0TOBSICh K 9K3aMeHy, CTYJEHT JIMKBUIUPYET MMEIoIIrecs poOeIIbl B 3HAHUSX, YIITyOJIsieT,
CHCTEMATH3MPYET U yIOPsI0UMBAET CBOU 3HaHMA. Ha sK3aMeHe cTyeHT JeMOHCTPUpYET TO, YTO OH IPHOOpe B
nporiecce 00y4YeHHsI IO KOHKPETHOH YUeOHO! AUCIMIUIMHE.

3a 3-4 gHS Hy’)KHO CHCTEMaTH3HpOBaTh yXke nMeronyecs 3Hanusa. Ha KoHCyIbTanmy epesi 9K3aMeHOM CTYJEHTOB
TO3HAKOMSIT C OCHOBHBIMH TPeOOBaHHUSIMH, OTBETAT Ha BOZHUKIIHE Y HUX BONpockl. [loaTomy nocemeHne
KOHCYJIbTAIME 00sI3aTENBHO.

TpeOoBaHMA K OPraHU3aLMY MOATOTOBKH K 9K3aMEHaM Te Ke, YTO U MPH 3aHATHAX B TEYEHHE CEMECTpa, HO
coOJTIOIaThCSl OHU TOJIKHBI Oostee ctporo. [Ipy MoAroToBKe K 9K3aMeHaM y CTyJeHTa TOJKEeH OBITh XOPOLIHH
y4eOHHK WJIM KOHCIIEKT JINTePATYPhl, IPOYUTAHHOM 110 YKa3aHUIO TIPeNoJaBartesis B TeUeHHe CeMecTpa.

Brauaiie cieyet mpocMOTpeTh BECh MaTepual 110 COaBaeMOi AUCIUIUIMHE, OTMETUTD ISt ceOst TPyIHbIe
Borpockl. O0s13aTeNIbHO B HUX pa3o0parthesl.

10. ITepeyenb HHQ OPMAIUOHHBIX TEXHOJIOTHIA, HCIOJIb3yEeMbIX MPH OCYIIECTBJIEHHN 00Pa30BaTeJbLHOT0 MpoIecca
Mo TUCHUILTHHE (MOIYJII0), BKJIHYAs MepedeHb NPOrpaMMHOro odecnedeHuss 1 MH( OPMAIMOHHBIX CIIPAaBOYHbIX
cucTeM (IpH HEO0XO0JUMOCTH)

IepeyeHsb MH(MOPMAIIMOHHBIX TEXHOJIOTUI, UCIIOIb3YEMBIX IIPU OCYILIECTBICHHMH 00pa30BaTEIbHOIO Mpoliecca 0 AUCIUILINHE
(MomyJ0), BKJTIOYAsI ITepeveHb MTPOrpaMMHOro odecrieueHus 1 MH(POPMAIMOHHBIX CIIPABOYHBIX CUCTEM, MTPEACTABJICH B
IpunoxeHnu 3 K paboyelt mporpaMmMe TUCITUILIMHBL (MO JIst).

11. Onucanne MaTepuaIbHO-TEXHHYECKOM 0a3bl, HEOOX0UMOTI JJIsl OCYIIECTBJIEHHs 00Pa30BaTeJLHOT0
npoiuecca no JUCIHUILTHHE (MOIYJII0)

MartepuasibHO-TeXHHYECKOe obecredeHre 00pa3oBaTebHOrO MpoLecca Mo JUCLMILINHE (MOJLYII0) BKIIOYAET B cebsl CleayIoiye

KOMITOHEHTHI:
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TomertieHus VTSt CAMOCTOSITETLHON pabOTH 00YJAIOIINXCsl, YKOMIUICKTOBAHHBIE CIICIIMATN3UPOBAHHON MeOebIo (CTOJIBI U
CTYJIbs) U OCHAIIIEHHBIE KOMITBIOTEPHOW TEXHUKOM C BOZMOKHOCTBIO MOJKTIOUeHHs K ceTr "VIHTepHeT" 1 oOecrieueHueM JOCTyma
B 9JIEKTPOHHYI0 MH(OPMaIIMOHHO-00pa3oBarenbHylo cpeny KOV.

VueOHble ayJUTOPUH JIJIsI KOHTAKTHON Pa0oThI C MperoaBareieM, YKOMILIEKTOBAHHbIE CIIHUATM3UPOBAHHON MeOebio (CTOJIbI
U CTYJIbS1).

KowmribloTep 1 npuHTep 117151 pacnieyaTKy pa3IaTOYHbIX MATEPUATIOB.

12. CpencrBa aganramuy npenoaaBaHusl JHCIHIUIMHBI K MOTPEeOHOCTSM 00yUJaomuxcsa HHBAJIMI0B ¥ JIHIL ¢
OrpaHHYeHHBIMH BO3MOJKHOCTSIMHU 3/I0POBbSI

HpI/I HeO6XOZlI/IMOCTI/I B O6pa3OBaTeHLHOM mpouecce MpUMEHAIOTCA CIICAYIONME METOAbl U TEXHOJIOIMH, 06ﬂ€F‘{aIOH_II/IC
BOCITPUATHE I/IHCl)OpMaI_[I/II/I O6y‘{a}OHlI/IMI/ICH HWHBAJIMAAMU U JIMIAMU C OI'PAaHUYEHHBIMU BO3MOKHOCTAMU 3J0POBbA:

- CO3/J]aHKe TEKCTOBOW BEPCUHM JIDOOTO HETEKCTOBOTO KOHTEHTA [IJIs1 €0 BO3MOXKHOTO MPeo0pa3oBaHusl B albTePHATHBHBIC
(opmbl, y1OOHBIE /1JTs1 PA3IMUYHBIX MTOJIb30BATEEH;

- CO3/J]aHKe KOHTEHTa, KOTOPBI MOXHO MPEJCTaBUTh B Pa3IMUYHBIX BUAX Oe3 OTepH JAAHHBIX WM CTPYKTYPHI, PEIyCMOTPETh
BO3MOKHOCTb MaclITaOMpOBaHMs TEKCTA U M300pakeHuit 6e3 MoTepu KayecTBa, MpelyCMOTPETh JOCTYITHOCTD YIIpaBJIeHHSI
KOHTEHTOM C KJIAaBUATYPBI;

- CO3/IaHMe BO3MOKHOCTEH ISl 00YYaIOIIMXCsl BOCHPHHUMATD OJIHY U Ty ke MH(MOPMALIMIO 13 Pa3HbIX HCTOYHUKOB - HAIIpEMep,
TaK, YTOOBI JINLA C HAPYIICHUSMH CJTyXa MOTy4Yaad HH(POPMALMIO BU3YaJIbHO, C HAPYIICHUSMH 3PEHUS - ayJUAIbHO;

- IPUMEHEHHE MPOrPaMMHBIX CPE/ICTB, 00ECIIEYMBAIOIINX BO3MOKHOCTh OCBOCHHS HABBIKOB U YMEHHH, (DOPMUPYEMBIX
JMCLIUIUIMHOM, 32 CYET AJIbTEPHATUBHBIX CIIOCOOOB, B TOM YHMCJIe BUPTYAJIbHBIX JJAOOPATOPHUI U CUMYJISILIMOHHBIX TEXHOJIOTHH;

- IPUMCHEHUC JUCTAHIIMOHHBIX 06pa3OBaTCHbeIX TEXHOJIOTUI UL Tiepeiavin I/IH(I)OpMaHI/II/I, OpraHu3alv pa3janvHbIX (bOpM
HHTepaKTI/IBHOﬁ KOHTaKTHOM pa6OTI)I 06yqa10mer0051 C IpenogaBarejieM, B TOM 4UCJIE BC6I/IHapOB, KOTOPBIC MOTYT OBITH
HCIOJIb30BaHbI 1JI IPOBEACHUA BUPTYAJIbHbIX JIeKHI/Iﬁ C BOBMOJKXHOCTBIO BSaHMOHCﬁCTBHH BCEX YYACTHUKOB JUCTAHINMOHHOI'O
O6y‘ICHI/IH, MNpOBEACHUA CEMUHAPOB, BBICTYIUICHUA € JOKJIalaMU U 3allIUTHI BBITTIOJTHECHHBIX pa60T, MMpoBEACHUSA TPCHUHI'OB,
OpraHu3anuun KOJIJIEKTUBHOMR pa6OTI>I;

- IPUMEHEHHe JIMCTAHIIMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOTHH Il OpraHu3aluy GopM TEKYIIEro U MpoMeKyTOUYHOro
KOHTPOJIs;

- YBEJIMYCHUE TPOAOLKUTEIIbHOCTU CIaYn O6y‘laIOHII/IMCH HWHBAJIMAOM WJIA JIMIIOM C OI'PaHUYCHHbIMU BO3MOKHOCTAMUA 3J0POBbA
(I)OpM HpOMC)KyTO‘-IHOﬁ aTTeCTAalluU 110 OTHOIICHUIO K YCTaHOBHGHHOﬁ MMPOAOJIKUTEIILHOCTU UX CAAYN:

- MIPOJOJIKUTENILHOCTY CAA4M 3a4€Ta WM 9K3aMeHa, IPOBOJMMOrO B MMCbMEHHOM (hopMme, - He Oosee yeM Ha 90 MUHYT;

- MPOIOJIKUTETBHOCTHY TIOATOTOBKYU 00YYAIOIIEerocst K OTBETY Ha 3auéTe WM 9K3aMeHe, IIPOBOIMMOM B YCTHOM (hopMme, - He
Oosee yem Ha 20 MUHYT;

- IPOZIOJIKUTENBHOCTH BBICTYILIEHUS 00YYaloLIerocst Ipy 3aliyTe KypcoBoil paboThl - He OoJiee yeM Ha 15 MUHYT.

Iporpamma cocrariieHa B cootBeTcTBuM ¢ TpedoBanusiMu PI'OC BO u yyeOHbIM 1U1aHOM 110 HarpaBienuio 27.03.02
"Vupasnenre kauecTBOM" 1 TPOQIITIO TOATOTOBKY Y TIpaBlieHHe Ka9eCTBOM .
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ooparmrenus: 20.04.2020). - PexxyM goctyna: 1o Mmo/mcKe.

4. Bunorpanos, JI. B. Cpencta n MeTozibl yrpaBiieHus KadecTBoM: YueOHoe rmocoowue / JI.B. Bunorpanos, B.I1. Cemenos, B.C.
Bypsuios. - Mocksa : HUL] UHPPA-M, 2013. - 220 c. (Beicmee obpazoBanue: bakanaspuar). ISBN 978-5-16-005584-8. -
Tekcer : anexkrponnsiit. - URL: https://znanium.com/catalog/product/346176 (nata ooparenus: 20.04.2020). - Pesxkxnm nocryna:
10 MOATIUCKE.

5. Yupaenenue kayectBoM: YuebHoe mocodue / FO.T. Illecronain, B.[I. Jopodees, H.IO. Illectonain, 9.A. Annpeesa. - Mockea
: MUH®PA-M, 2011. - 331 c. (Beiciee o6pazoanue). ISBN 978-5-16-003321-1. - Tekcr : anekrponHsiid. - URL:
https://znanium.com/catalog/product/251045 (nata oopammenust: 20.04.2020). - Pexum 1ocTyna: 1mo mojimcke.

JonoJHUTeILHAS JUTEPATypa:
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ITporpamma IUCHMIUIMHBL "DKCIepTU3a KauecTBa HEIIPOJOBOJILCTBEHHBIX ToBapoB'; 27.03.02 "YpasieHue kauecTBoM".

Tpunoosicenue 3
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
F1.B./]B.19.02 xcnepmusza kauecmea Henpoo080NbCMBEEHHbIX MOBAPOS8

Ilepevyens nH( OPMAMHOHHBIX TEXHOJIOTHI1, HCIOJIb3YEeMBIX /IJISI 0CBOEHUS JUCHUILUIHHBI (MOIYJIs), BKIIOYAsI
nepevyeHb NPOrpaMMHOrO 00ecneyeHns1 U HH(POPMAIMOHHBIX CIPABOYHBIX CHCTEM

Hanpagsnenue noaroroku: 27.03.02 - YipapiieHre Ka4eCTBOM
ITpodunb noarotoBky:_YipapieHre KaYeCTBOM

Kpanuukanus BeITyCKHUKA:_OaKanapp

dopma oOydeHust: 0UHOe

SI3bIK 0OyUEeHMS: PYCCKMIA

Ton Havana o0yueHus1 Mo oOpa3oBaTesibHON nporpamme: 2023

OcBoeHye JUCLUIUIMHBL (MOYJIs1) IPeAoaraeT HCIO0JIb30BaHKE CIEAYIOIIEro IPOrpaMMHOrO 00ecreueH s 1
MH(POPMALIMOHHO-CITPABOYHBIX CUCTEM:

Oneparmonnas cucrema Microsoft Windows 7 Ipodeccnonansaast wim Windows XP (Volume License)

IMaket ocucHoro nporpammuoro odecrneuenust Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayzep Mozilla Firefox

Bpayzep Google Chrome

Adobe Reader XI umu Adobe Acrobat Reader DC

Kaspersky Endpoint Security ams Windows

Y4ebHO-MeToqruecKas JIMTepaTypa Uit JaHHOW JUCIUIUIMHBI UMEETCs! B HAJIMYUH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEMe
"ZNANIUM.COM", noctyn k kotopoii npenocrasiien ooydaommmest. D5C "ZNANIUM.COM" conep:xuT npon3BeaeHHs
KPYIMHENIINX POCCUIICKUX YUEHBIX, PyKOBOJUTEJIEN FOCYy JapCTBEHHBIX OPTraHoB, MperoAaBaTesield BeIyIUX By30B CTPaHsbI,
BBICOKOKBAJIM(PUIIMPOBAHHBIX CIIEMAJIMCTOB B pa3uuHbIX cpepax 6uzHeca. Ponp 6ubnmmorekn chopMrpoBaH C yIeTOM BCEX
M3MEHEHNI 00pa30BaTeNIbHBIX CTAHAAPTOB 1 BKJIIOYAET YIeOHUKH, YUeOHbIe TOCOOMSs, yUeOHO-METOANYECKHE KOMILIIEKCHI,
MoHorpacuu, aBTopedeparTsl, JUCCEPTALUN, SHIUKIONEINH, CIIOBAPH U CIIPABOYHNKH, 3aKOHOAATEIbHO-HOPMAaTUBHBIE
JOKYMEHTHI, CIIeLIAaJIbHbIE TIEPHOINYECKUE N3aHU U U3JaHN, BHITyCKaeMble M3/1aTeIbCTBaMU By30B. B HacTosiee BpeMs
3BbC ZNANIUM.COM cooTBeTcTBYyeT BCeM TpeOoBaHUSIM (hefiepalIbHBIX TOCYJAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHJAPTOB
Bhiciiero oopasoanusi (PI'OC BO) HOBOTO MOKOJICHUSI.

VuebHO-MeToanYeCcKas IUTepaTypa 1l JaHHON AMCLMIUIMHBI MIMEEeTCs] B HUIMYMH B 3JIeKTPOHHO-OUOINOTEYHON CHCTEME
WznatenscrBa "Jlanp" , mocTyn K KOTOpo# npepocTanieH ooydaonmmcs. 9bC Uzparenscta "JlaHp" BKIOYaeT B ceOst
3JIEKTPOHHBIE BEPCUU KHUT M31aTesbcTBa "JIaHp" ¥ APYrUX BeIyIIUX U3[aTebCTB YUeOHOM JIMTEpaTyphl, a TAKKE JIEKTPOHHbIE
BEPCUM MEPUOANIECKUX U3AaHUN 10 €CTECTBEHHBIM, TEXHUYECKUM 1 ryMaHuTapHbeIM HaykaMm. 9BC UznarenscrBa "Jlanp"
obecrieynBaeT AOCTYI K HAyYHOMH, y4eOHOM JIMTepaType ¥ HayYHBIM IEPUOIMYECKUM U3aHUAM 110 MAaKCHMAJIbHOMY KOJIHMUYECTBY
NpoUIBHBIX HAIPABJIEHHUH ¢ COOTIOAEHNEM BCEX aBTOPCKHUX M CMEKHBIX TPaB.

Vu4ebHO-MeToqMuecKast IMTepaTypa JUist JAHHOW JUCIUIUIMHBI UMEETCs! B HAJIMYUH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEME
"KoHcybTaHT cTyzieHTa", JOCTYII K KOTOPOH MpeaocTaBiieH odyyatomumcsi. MHOronpouibHbI 00pa3oBaTesIbHbIN pecypc
"KoHcy bTaHT cTyzieHTa" SIBJISIETCS 3IeKTPOHHOM 6ubmoreynoit cucremoit (5C), npenocTaBisionieil JOCTyII Yepes3 ceTh
WuTepHeT K y4yeOHOM JIMTepaType U IONOIHUTEIbHBIM MaTepranam, IIPHOOPETEHHBIM Ha OCHOBaHUH ITPSIMBIX IOTOBOPOB C
ripaBooOagaressiMu. [10JHOCTBIO COOTBETCTBYET TPEOOBAHUAM (peaepatbHBIX TOCYIapCTBEHHBIX 00pa30BaTE/IbHBIX CTaHIAPTOB
BBICIIIEr0 00pa30BaHMUsI K KOMIUIEKTOBaHHIO OMOIMOTEK, B TOM UKCIIE 3JIEKTPOHHBIX, B YacTH (popMUpoBaHus (POHI0B OCHOBHOM
U JIOTIOJTHUTEJILHOM JIUTEepaTyphl.
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