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Conep:xanue

1. TlepeueHb IMIAHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS 110 AUCHUIUIMHE (MOYJI0), COOTHECEHHBIX C IUIAHUPYEMBIMH Pe3yJIbTaATaMU
ocsoenus OIIOIT BO

2. Mecro pucuuruidasl (MoayJist) B crpykrype OITOIT BO

3. O0beM AUCLMIUTHHBL (MO/YJIsI) B 3a9YETHBIX €OUHULIAX C YKa3aHHEM KOJIMIECTBA YacOB, BbIICICHHBIX HA KOHTAKTHYIO paboTy
00yUaIIMXCs C TpernoaBareseM (1o BuiaM YUeOHbIX 3aHSATUN) ¥ HA CAMOCTOSITENIbHYI0 paboTy 00y4YaloIIuXcst

4. CopeprkaHue TMCUMIUTMHBL (MOJIYJIs1), CTPYKTYPUPOBAHHOE MO TeMaM (pa3fesam) ¢ yKa3aHHeM OTBEJEHHOrO Ha HHX
KOJIMYECTBA aKaJEMUUYECKUX YacOB M BUIOB YUEOHbBIX 3aHATHIA

4.1. CTpyKTypa ¥ TeMaTUYECKHI IJIaH KOHTAKTHOW U CAMOCTOSTEIbHOM pabOThI MO TUCIUILTHHE (MOJIYJII0)

4.2. CopepxaHuie AUCIUTLTAHBI (MOJTYJIs1)

5. TlepeueHpb yueOHO-METOAMUYECKOTO 00eceYeHH s /ISl CAMOCTOSATEIbHOM paboThl 00YYAOIIMXCS O JUCIUILTMHE (MOJYJIIO)

6. ®OH/1 OIIEHOUHBIX CPEACTB MO AUCIUILTIHE (MOYJTIO)

7. TlepeueHb UTEPaTyphl, HEOOXOJUMOM [J151 OCBOCHHS JUCHUILIMHBL (MOYJIs1)

8. IlepeueHnb pecypcoB HH(POPMAIIOHHO-TEJICKOMMYHHUKAIIMOHHON ceTr "VIHTepHeT", HEOOXOAUMBIX TSI OCBOCHUS AUCLIATUTAHBI
(Mopyns)

9. Meroauueckue yKazaHusi JUist 00Y4YaOIUXCsl TI0 OCBOESHUIO JTUCIMIUTUHBI (MOJIYJIs1)

10. Iepeyenb HMPOPMALIMOHHBIX TEXHOJIOTHIA, UCTIONB3YEMbIX MTPU OCYIIECTBIEHUH 00pa30BaTe/IbHOTO MpoLiecca 1o
JMCLUILIMHE (MOJYJII0), BKJIIOUAs MepedeHb MPOrpaMMHOro oOecrieveHrst 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM (TIpH
HEOOXOJUMOCTH)

11. Onucanue MaTepuaibHO-TEXHUYECKOUN 0a3bl, HEOOXOIUMOM JIIsl OCYILECTBIEHHS 00pa30BaTeIbHOTO MPOIIecca Mo
JUCLIUIUIAHE (MOAYJIIO)

12. CpeactBa agantanyy npenojaBaHust AUCHUIUIMHBL (MOAYJIs) K TIOTPEOHOCTSIM 00YYaIONIMXCsl UHBAJIMIOB U JIUL] C
OrpaHMYCHHBIMU BO3MOKHOCTSIMU 3[J0POBBS

13. ITpunoxenue Nel. PoHJ OLIECHOUHBIX CPEICTB
14. Tpunoxenune No2. [lepeueHsb uTepaTypbl, HEOOXOAUMOM /ISl OCBOSHUSI TUCHMIUIUHBI (MOJ1YJIs1)

15. TIpunoxenue Ne3. IlepeyeHs HH(MOPMALIMOHHBIX TEXHOJIOTUIA, UCMIOJIBb3YEMBIX AJI1 OCBOEHHS JUCLMILIAHBI (MOAYJIA),
BKJIIOYAsI TIepeveHb IIPOrpaMMHOT0 oOecriedeHHs 1 MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM
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IIporpamMmy aucHMIUTHEL pa3padoTai(a)(u): 3aBeayomuii kKadenpoi, k.H. (morient) ['nmedosa U.C. (kadenpa rocyjapcTBEeHHOTO
Y MyHHULIMNAIBHOTO yIpaBieHus, THCTUTYT ynpaBiieHusi, 9KOHOMHUKHY 1 (puHaHCOB), iglebova@kpfu.ru Xa6ubpaxmanosa P.P.

1. IlepeyeHb MIIAHNPYEMBIX Pe3yJIbLTATOB 00YUEHHs MO JUCIHHUILIAHE (MOIYJII0), COOTHECEHHBIX ¢ INIAHUPYEeMbIMHI
pe3yabTaTamu ocsoenust OIIOII BO

OO6yyarnImuiics, OCBOUBIINE QUCIWIUTUHY (MOJYJIb), JOJIKEH 001a1aTh CJICAYIONMMA KOMITETCHITASIMU:

Mudp PacuudpoBka
KOMIeTeHIHH npuoodperaemMoii KoMIeTeHIUH
[K-4 CriocoOeH OpUEeHTHPOBATHCS B PUOPUTETAX, (DYHKIMSAX U 32[]a4aX OPraHoB MyOINYHOM

BJIACTH U OCYLIECTBJIATH UX UCIIOJIHEHHE

VK-3 CriocobeH OCYHIECTBJIATH COLIMAJIBHOC BSHHMOHeﬁCTBHe 1 pE€aJIM30BbIBATH CBOIO POJIb B
|KOMaH)Ie

OO6yyarnmuiicss, OCBOUBIINI JUCHUTUIAHY (MOJIYJIb):

IoyokeH 3HATh:

- IPUPOJY U CYIIHOCTh KOH(JIMKTA, €r0 JUHAMMKY, (DYHKIHH, KITaCCU(MDUKALIUKN YIACTHUKOB;

- IPUEMBI yITpaBJieHNs] KOH(IUKTHBIMU CUTYALUSIMU;

- CTpaTernvecKue U TAKTHYECKUE METO/BI YIIPaBJieHHs KOH(PIMKTaMU;

- CYIIIHOCTb COLUAJIbHBIX, 9KOHOMUYECKUX, MOJIUTHUECKUX, STHUUECKUX M OPraHU3AMOHHBIX KOH(IIUKTOB;
- CYTb I'PYIIIOBOW IMHAMUKU;

- BUJIBI 3a0aCTOBOK;

- IPUHIUIIB (POPMHUPOBaHUS KOMaH/Ibl €MHOMBIIIJIEHHUKOB U MTPEIyNpeskIeHUS KOH(IMKTHBIX CUTYalUIL.

HoykeH ymeTb:

- HpOBOHI/ITb AUAarHOCTUKY KOHq)J'II/IKTHOCTI/I U1 OCOOEHHOCTER YEPT XapaKTepa 4Y€JIOBEKA B OpraHu3aliuu;

- QHAIM3UPOBATh KOH(IMKTHBIE CUTYALNH, BIMSIONINE HA OPTaHU3aLMOHHYIO KYJIbTYpY U ITOBE/ICHNE YEIOBEKA B
OpraHU3aLuN;

- IPUMEHATDb Pa3JIMYHbIC METOIbI HpO(bI/IJ'IaKTI/IKI/I KOHCI)J'[I/IKTOB B COHHUAJIBHBIX U ITOJIMTUYCCKUX CUCTEMAX;

- OIpeIeNIATh OCHOBHBIE 3Talbl KOH(JIMKTA, JUHAMUKY Pa3BOpayMBaHUsA KOH(MIMKTHON CUTyalH, IPUYUHBI OTCYTCTBHS
3(pPEeKTUBHONM KOMaHIHOW padOThI;

- BBIABJIATH 6apbepbl KOMMyHI/IKaIII/II;'I.

,HOJ'DKCH BJIagCTh:

- TEXHOJIOTUAMU MIEPETOBOPHOIO MpoLecCa AJid YPEryJmpoBaHusad COUUAJIbHBIX U MMOJIUTHYCCKUX KOH(b)II/IKTOB;
- [IpueMaMHM yIIpaBJICHUA KOH(IL)III/IKTHI)IMI/I CUTyallMsAMU U CBOUM IMOBEICHUEM B KOH(IL)JII/IKTG;

- TEXHOJIOTUSAAMU PALITMOHAJIBHOI'O TOBEACHWA B KOH(i)JII/IKTe B IEJIAX ITOBBINICHU A Sq)q)eKTI/IBHOCTI/I KOMaHIHOI'O
BSaHMOHCﬁCTBHH, TAKTUYCCKUMU METOAAMM YIIPABJICHUA KOH(I)III/IKTHI)IMI/I CUTyallAMMU.

2. Mecrto gucnumiunasl (MoayJisi) B ctpykrype OIIOII BO

HanHas qucruiuivHa (MOAYJIb) BKodeHa B paszfen "B1.B.11 ducuumiuasl (MOayM)" OCHOBHOM MPOhecCrOHANIbHON
ob6pasoBarenbHoOl nporpammsl 38.03.04 "T'ocynapcTBeHHOe M MyHUIMINIAbHOE yripaBienue (I'ocyjapcTBeHHOE U
MyHHUIMIabHOE yrpaBienue)" u orHocurcs K yactu OITOIT BO, ¢opmupyemoii yqacTHUKaM# 00pa30BaTe/IbHbIX OTHOIICHHUH.

OcBauBaercs Ha 3 Kypce B 6 ceMecTpe.

3. O6beM qUCHUILIMHBI (MOIYJIsI) B 3a4€THBIX € JHHHIAX C YKa3aHHEM KOJIHYEeCTBA YaCOB, BbI/I€JI€HHBIX HA
KOHTAKTHYIO Pa0oTy 00y4anIuxcs ¢ NpenojasareieM (110 BHAaM y4eOHBIX 3aHSTHII) H HA CaMOCTOSITENbHYIO
padoTy obyuarommxcs

O061m1ast TPyIOEMKOCTh AUCIMIUTMHBI COCTaBIIAET S 3aueTHHIX (bie) enuHutl(bl) Ha 180 waca(oB).

KonraktHast padota - 80 vaca(oB), B TOM umcre Jekuun - 40 yaca(oB), mpakTuiyeckue 3anstus - 40 yaca(oB), 1abopaTopHbie
padotsl - 0 yaca(oB), KOHTPOJIb CAMOCTOSITENILHOW paboTh - O yaca(oB).

SAEKTPOHHBH
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CamocrosiTenbHast padoTa - 46 yaca(oB).
Kontpons (3auér / 3x3amen) - 54 daca(oB).
dopMa MPOMEKYTOUHOTO KOHTPOJISI IMCIUIUTIHBL: 9K3aMeH B 6 ceMecTpe.

4. Copep:xanne qUCIHILIMHBI (MOIYJIsI), CTPYKTYPUPOBaHHOE N0 TeMaM (pa3/iejiaM) ¢ yKa3aHHEM OTBE€/IEeHHOT'0 Ha
HUX KOJIHYECTBA aKaJeMHY€eCKHX YacOB 1 BH/I0OB yU4eOHBIX 3aHATHH

4.1 CTpykTypa 1 TeMaTH4eCKHIl IVIaH KOHTAKTHOW M CAMOCTOATEJbHONH PAa6OThHI 0 AV CHHUIINHE (MO/IYJIIO)

Bujbl 1 yacbl KOHTAKTHOM PadoTHI, Camo-
HX TPYA0EMKOCTH (B Yacax) CcTOS-
N Pazeant qucnumimnne / Ce- lexmun,Texmmu|lIpakTu-[Iipaktu-/Iagopa-/Iadopa-| TeJab-
Mo ayJist MECTP| Bcero | B3J. | 4YecKue | Yyeckue |TOpHbIe |TOpHbIe | Hasd
¢opme BansaTus,| B 3J. [padoThl,| B3I pa-
Bcero | cgopwme | Bcero |¢popme | 00Ta
1. Tema 1. Tema 1. KoHdmkToMIOIMS KaKk HayKa. 6 4 0 4 0 0 0 4
2 Tewma 2. Tema 2. CouuanbHasi npupoja 6 4 0 4 0 0 0 6
KOH(JIMKTOB U MX IPHYNHA.
3 Tema 3. Tema 3. KOH(IUKTHL: UX TPUYUHBI U TUIIHL. 6 4 0 4 0 0 0 4
4. Tema 4. Tema 4. [IlunaMrKa 1 MEXaHIU3MBI 6 4 0 4 0 0 0 4
KOH(JIMKTA.
5 Tema 5. Tema 5. IToBeneHue TUUHOCTH B 6 4 0 4 0 0 0 4
KOH(PJIMKTE.
Tema 6. Tema 6. YripaBienne KOH(QIIMKTaMH B
6. |opraHM3aIMOHHON CHCTEME. 6 6 0 6 0 0 0 6
Tema 7. Tema 7. CTpaTernueckiie ¥ TAKTHYECKHE
7. |cnocoObl yrpaBiieHUs1 KOH(IMKTaMH. 6 4 0 4 0 0 0 6
g Tema 8. Tema 8. IleperoBopsl kak criocod 6 6 0 6 0 0 0 6
pasperieHns KOH(pIMKTA.
9 Tema 9. Tema 9. 3abacToBka kKak hopma 6 4 0 4 0 0 0 6
KOH(PJIMKTA.
MToro 40 0 40 0 0 0 46

4.2 Cogep:kanne qUCIHUATLITHHBI (MO TyJIs1)
Tema 1. Tema 1. KonchaukTONOTUSI KaK HAyKa.

HUcropus pa3Butusi KoHGIUKTONOrHYeckoi mMbicau. ['epakiur, [Tnaton, ®.bakown, P. dekapr, [Ix. JIokk, u. Kanr, I'.I'eressp,
I'.Cnencep o kondpmukre. Kitaccuueckas MapkcucTckas teopust o KoHdpiukre. Comptorus koHdiukra I'. 3ummens.
Huanexktuueckast KoHuenuus kondaukra P. Japennopda. @ynkumonanbHast Konuenms konguvkra JI.Kosepa. M.Bebep, I1.
Copoxun, Bi. Conosbes, H. bepases, 3. ®peiia o koHpaukre. CpaBHUTENIbHBIN aHau3 "Teopun nopsaaxa" T. ITapconca u
"teopun kKpHpmkTa" P. Japernopda. OcobeHHOCTH pa3BUTHs KOH(DIUKTOIOTMIeCKor Mbiciu B Poccun. OOBEKT, peaMeT,
337241 KOH(JIMKTOIOIMH KaK y4eOHO! TUCIMIUIHBL. MeTopl cOopa 1 aHaIU3a AaHHBIX B KOH(IIMKTOJIOTUH.

Tema 2. Tema 2. ConpajbHasi npupo1a KOH(JIMKTOB 1 UX NPHYHHA.

KoHpukT Kak coruaibHbli (peHOMeH coBpeMeHHOro odriecta. QomectBo U nprupoaa. CHopsl U ClpaBeIMBOCTh. KOHMIMKT
U COIMANIbHBIE TIpoTHBOpeuHrs. [Tpearnochuikn BOSHUKHOBEHU S KOH(IIMKTA B TIPOIIECCe B3AMMOJICHCTBYS JIMYHOCTH M OOIIECTRA.
Ipupona KOH(PIMKTOB B COBPEMEHHBIX YCJIOBHUSX COITUAIBHO-9KOHOMUYIECKOTO Pa3BUTHS OOIIECTBA.

Tema 3. Tema 3. KoH(hJIUKTBI: HX NPUYHHBI M THIBIL.

Knaccndukanmm KoH(IIMKTOB 1O pa3HbIM OCHOBaHUAM. [IprurHi KoH(IIMKTOB: 06mmme 1 yacTHble. KoH(UMKTH B chepe
ynpasieHus. Cnenndrka HICTOYHUKOB KOH(IIMKTOB B c(pepe OpraHi3alliOHHO-YIIPaBJIeHUECKUX OTHOLIeHU. [TpuunHbI
OpraHM3aLMOHHBIX KOH(JIUKTOB: OPraHU3alMIOHHO-YIIPAaBJIEHYECKUE, TPABOBbIE, ICUXOJOTMYECKUe. Y YaCTHUKM KOH(JIMKTA!
OCHOBHBIE Y SIIM30[JMUECKHE: TTIOJCTPEKATEIb, TOCOOHUK, OPraHN3aTop, MOCPEJHUKOB. BHYTPHIMYHOCTHBIE KOH(IIMKTHL: MX
MIPUYMHBI BOSHUKHOBEHM S, (POPMBI POSIBIIEHUS], BO3SMOXKHOCTU MX pa3pelIeHHUsl.

Tema 4. Tema 4. /IlunamMuka 1 MexXaHu3Mbl KOH(JIHKTA.
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KondukrHas cutyauus. Tumbsl KOHGIMKTHBIX cUTyaluid. JIuHaMKKa Kak BaXKHas XapaKTepPUCTUKA KOH(MKTa. OCHOBHBIE
sTansl KoOHQMKTA. [IUKIMYHOCTE KOH(IUMKTOB. B3auMocBA3b (pa3, 3TarnoB KOH(IUKTA U BO3MOXKXHOCTEHN €ro pa3pelleHus.
JmmrensHOCTh KOH(IMKTA. "Pemuccun” u ackananys KOHMIMKTAa. PyHKIMOHATIbHBIE U TUC(YHKIMOHATIbHBIE IOCIEACTBUS
KOH(PJIMKTA.

Tema 5. Tema 5. IloBeneHue JUYHOCTH B KOH(JINKTE.

JeiicTBrsI KOH(IMKTYIOIMX CTOPOH: HACTyMNaTeJbHbIe 1 000poHUTeNbHBIEe. OTcTyIIeHre. HarpasieHHOCT JeCTBHA.
CyObeKTUBHAs IPeJpacioNoKEeHHOCTb K KOH(MKTA. [Ichxoorust yaacTHUKOB KOH(MIMKTa. ArpeccrBHasi IMYHOCTh U JKepTBa
KOH(JMKTA. JleCTpYKTUBHBI, KOHCTPYKTUBHBINA ¥ KOH(DOPMHBIN TUM JTUYHOCTEH. Turbl KOH(MIMKTHBIX TnyHOCTe. [149Th TUTIOB
JIeBUAHTHOTO MOBe/IeHns1 MepToHa: KOH(pOPMI3M, MHHOBALIMS, PUTYaIU3M, PeTpeaTn3M, OyHT.

Tema 6. Tema 6. YnpasjieHue KOH(pJIUKTAMH B OPraHN3allMOHHOM CHCTeMe.

VYnpasneHue KOH(PIUKTOM Kak LieJIeHalPaBIEHHbIN MPOLEecC ONTUMU3ALIUYI CUCTEM. DTaIlbl yIpaBieHNs KOH(IUKTOM:
MIPOTHO3UPOBaHUE KOH(JIMKTOB U OLEHKA UX (DYHKIIMOHAIBHOIN HalpaBIeHHOCTH; IIPeIypexIeHUe I CTUMYJIMPOBaHIe
KOH(JIMKTA; peryJupoBaHue KOH(MJMKTA; pa3pelieHre KoHdnukra. [Toganenue KoHpIMKTa U ero paspereHue. Popm
paspenieHusi KOH(IIMKTOB: IIEPEroBOPbI; IOCPEAHNYECTBO; apOUTPaX. AITOPUTM yIpaBieHUs1 KOHPIUKTOM. [IpHHIHIIBI
HEeoOXOAMMBIE [UIsl yperyampoBaHust KoHpmKTa. HeraTuBHbIX (hakTOpOB MpUHSTHUS penienus, pa3paboranHbie X. Kopuenunyc u
. ®aiip. [MpodunakTuka KOHPIUKTA - OMHO U3 HAMNPaBJIeHUN MPOpEeCCUOHATBHON IEATEIbHOCTH
CreaInCTa-KOH(INKTOI0ra-rncuxonora. Meroapl noaaepxaHus U pa3BUTHS COTPYJHUYECTBA: COIIacHe, PaKTU4ecKas
SMMATHS, COXpPaHEHHE pelyTaluK MapTHEpa, B3aMHOE JIOTIOJHEHUE MapTHEPOB, UCKIIOUEHHE TUCKPUMUHALIMY, HEpa3eieHue
3aCIyT, NCUXOJIOTMYECKUI HACTPOH, ICUXOJIOTMYECKoe "MOorIaKuBaHue .

Tema 7. Tema 7. CTpaTernyeckne u TAKTUYECKHE CNIOCOOBI yNIPaBJeHHs KOH(JINKTaMHU.

Crparternueckue 1 TaKTUYECKHE METOBl YIPaBIeH!U s KOH(MIMKTHBIMU CUTyalsAMUA. CTPYKTYpHBIE METOABI YIIPABICHU
koH(pmkTamu. [IporpaMmMa KOHCTPYKTHBHOIO BO3JEHCTBHSI Ha KOH(IMKT: MIPUHSITHE IPOLIEYP NEPEroBOPOB, 0OMEH
uH(popMaimen, BhIpaboTKa BApUaHTOB BO3MOKHOTO pelleH sl TPpo0JieM, JOCTHKEHHE coranieHust. [IpuHImmb
KOHCTPYKTHUBHOI'O BO3€HCTBUA Ha KOH(IUKT. OCHOBHBIE CTPATErMM MOBEAEHNS B KOH(IMKTHBIX CUTYaLUsAX: IPUHYKICHHE,
OTKJIOHEHHE, MTPUCTIOCOOIEHHE, KOMITPOMHUCC, COTPYAHNYeCTBO. CTHIIM MOBEEHHUS CTOPOH B KOH(IUKTE: "BBHIMTPHIIT"
NPOUTpHII", "TIPOUTPHILI - TPOUTPHIII", "MPOUTPHIIL-BHIUTPHII", "BHIMTPHIII- BHIMTpbIIT". OOIIHe peKOMEHIAIMH 110
yIpaBieHuio KoHpmkTamu. [1yTi u cpecTBa mpeaynpeskieHus u paspeienns KoHpKkToB. [TocpeqHnyecTBo Kak crocod
yperyJaupoBaHus KOH(IMKTA 1 pa3pelieHrst TpoOaeMHbIX cuTyanuid. PakTop BpeMeHH B IeperoBopHoM mporiecce. Kapra
aHanm3a KoHQukTa. KoHcynbranmoHHoe nmocpeaHnyectBo. [locpesHMUECTBO ¢ 31eMeHTaMu apOuTpaxa. YpaBieHuecKoe
MOCPEAHNYECTBO. DTHUKA OCPEAHNYECTBA.

Tema 8. Tema 8. Ileperosopsl Kak crocod pa3pemeHnsa KOH(QINKTA.

IleperoBOpHBIH MPOIIECC, €ro CTaJANK: TIOATOTOBKA, MPeBAPUTEIbHBIA BHIOOP MO3UIMN YYACTHUKOB MIEPErOBOPHOrO MpoIiecca,
TIOUCK B3aMMOIIPUEMJIEMOTO pEIlIeHUs], YCTaHOBJIEHUE pealbHOM MO3UIIMK ONIMOHEHTA, 3aBepIIeHre NIeperoBOPHOro mpoiiecca,
aHaJIM3 Pe3yJIbTaTOB U OIMMUOOK. TeXHOIOT s BeIeH!s IeperoBOpHOro mporiecca. CTUiM oOIIeHUs B TIEPErOBOPHOM IpoIiecce
(BHMMaHHME yieNIsieTCs ISHCTBUIO, TIPOLIECCY, YeIOBEUECKUM B3aUMOOTHOINICHUSIM, TpodyieMaM joei). [lcuxonormueckre
MeXaHU3MBbI TIEPEroBOPOB. TUTIMUHBIE UCKAKEHUSI TTPEJICTABIEHUI O IpyroM 4esioBeke: "a¢gekT opeona", "spdekt
crepeorunu3auu”, "3¢@eKT NepBUYHOCT U HOBU3HBI". MeXaHU3Mbl IO3HAHUS APYTOTo YEIOBEKA: IMIATHs, UIeHTUPUKAIHSA,
pedrekcus. Cnenudpudeckrue 0COOSHHOCTH BeJICHH TEPErOBOPOB ¢ KOH(IMKTHBIM OIIIOHEHTOM. Perynsmus
TICHXOJIOTHUYECKOH aTMocepsl Ha rieperoBopax. MeTo/ipl ICHMXOJIOTHYECKOro BO3IEHCTBUS: YOeKIeHHe, BHYIIICHUE,
npuHyxjaeHue. Tpu MeToia BeJIeHUsI IEPErOBOPOB: MATKUIA, )KeCTKUMN, MPUHIUITUAIBHBIN U METO/I TO3UIIMOHHBIX TUCKYCCHI.
Bo3MoXHBIe OIMOKY MPH BEICHUH TIEPEroBOPHOTro Mporiecca. [IpaBuiia MOATOTOBKY M BeICHUS IIEPErOBOPOR:
PalMOHAIBHOCTH, IOHUMaHVe, OOIIeH!e, IOCTOBEPHOCTD, YOeKIeHHE, IPHUHSITHE.

Tema 9. Tema 9. 3a6acToBka kak popMa KOH(JIHUKTA.

3abacToBKa Kak popMa "UHIyCTpUATbHOro KOH(pIMKTA" Wik "TpyaoBoro KoHgpukra". Turibl 3a0acTOBOK: MOJUTHYECKAS,
00BIYHAS, SKOHOMHMYECKAs!, UTAJIbSIHCKAsI WK "paboTa 1o npaBuiaM”, 3a0aCTOBKa IO THITY "3aMeJIeHUsT padoThl",
HyHbCl/IpyIOLHaﬂ, OKKyHaI_[I/lOHHaH, aKTHUBHasdA, CUMBOJIMYECKAas, l/IHq)OpMaLlI/IOHHaH. le/l‘ll/IHbI, craauu pa3BI/ITI/Iﬂ 3a6aCTOBKI/I.
Oxonuvanue 3a0acToBkr. COIMaIbHOE MAPTHEPCTBO: 3aMa/IHbIA OMBIT U OTEUECTBEHHBIE MIEPCIIEKTUBHI.

5. IlepedyeHb y4eOHO-METOUYECKOT0 00€eCIeYeHHA A CAMOCTOSTEJbHOM PadoThl 00yUJalomMXcs Mo
JUCHUNIIHE (MO/LYJII0)

CamocrosTenbHast paboTa 0Oy4aroIUXCs BHIIOIHAETCS MO 33laHHI0 U IPH METOAMYIEeCKOM PyKOBOJICTBE MPENoaBatess, Ho 6e3
€ro HemocpeACTBeHHOro ydacTus. CamocTosATeNbHasA paboTa Mofpa3aeNnsaeTcs Ha CaMOCTOSATENbHYI0 pabOTy Ha ay IUTOPHBIX
3aHATUAX U HAa BHEAYJUTOPHYIO CAMOCTOSATENBHYI0 paboTy. CamocTosTe bHAs paboTa OOYUAIOIHXCS BKIIOYAET KaK MOJTHOCTBIO
CaMOCTOSATEJIbHOE OCBOEHUE OTAEbHBIX TeM (pa3ieioB) AUCHUILIMHEL, TaK U IPOPabOTKY TeM (pa3eioB), OCBAHBAEMBIX BO
BpeMs ayJUTOPHON paboThl. Bo Bpems camocTosTeIbHON paboThl 00yYaloIyecs YUTAIOT U KOHCIEKTUPYIOT YUeOHYI0, HayYHYIO
Y CIIPaBOYHYIO JIUTEPATYPY, BHITIOJHSIIOT 3a/IaHUs1, HATIPABJICHHBIE Ha 3aKpeIlieHNe 3HAHUIA 1 OTpabOTKY YMEHUI U HaBBIKOB,
TOTOBSATCS K TEKYIIEMY M IPOMEKYTOYHOMY KOHTPOJIIO IO AUCLUILIMHE.

OpraHu3alysi CaMOCTOSITETIbHON padOThl 00YYAIOIIMXCS perjiaMeHTHPYeTCsl HOPMATHBHBIMH JIOKYMEHTaMHU,
y4eOHO-METOIMYECKOH JIUTepaTypOil M SIEKTPOHHBIMU 00PAa30BATEIbHBIMK PECYpCaMu, BKIIOUASL:

SAEKTPOHHBH
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[Nopsiok opraHU3aLUK 1 OCYILECTBICHHS 00pa30BaTEIbHOM AeSATEIFHOCTH IO 00pa30BaTEIbHBIM ITPOrpaMMaM BBICIIIETO
o0pa3oBaHusl - IporpaMmam OakajaBpuara, mporpaMmMaM ClielMajIuTeTa, IporpaMMaM MariucTparypsl (YTBEpKIECH PUKa30M
MunucTepcTBa HayKu U Bhiciero oopaszoBanus Poccuiickoii @enepanyu ot 6 anpesst 2021 roga Ne245)

IMucemo MunucteperBa odpasoBanust Poccuiickont ®eneparmu Nel4-55-9961un/15 ot 27 Hos16ps 2002 r. "O6 akTUBHU3ALNN
CaMOCTOSITENILHOW pabOThI CTY/IEHTOB BHICIIIMX YIeOHbIX 3aBe/ieHuit"

VYcraB herepatbHOrO rocyIapCTBEHHOTO aBTOHOMHOTO 00pa3oBartesibHOro yupexaeHus "Kaszanckwii (ITpuBomkcKuit)
(penepasbHbIil yHUBEpCUTET"

[paBuia BHyTpEeHHEro pacrnopsjka (efepaabHOro rocy1apcTBEeHHOr0 aBTOHOMHOTO 00pPa30BaTENIbHOTO YUPEKJEHHs BBICLIIETO
npodeccronanbHoro oopazosanus "Kazanckuii (ITpuBomkckuit) enepaibHblii yHUBepcUTeT"

JlokanbHble HopMmaTuBHBIE akThl Kazanckoro (ITpuBoskckoro) deaepaibHOro yHUBEpcUuTeTa

6. ®oH/] OLIEHOYHBIX CPEJICTB MO JUCIHUIINHE (MOIYJIIO0)

DoHJ1 OLIEHOYHBIX Cpe€ACTB IO AUCHUIIIMHE (MOI[yJ'IIO) BKJIIOYACT OLUEHOYHBIE MaTe€pHaJibl, HAITIPABJICHHBIC HA ITPOBEPKY OCBOCHUA
KOMHCTCHHI/Iﬁ, B TOM 4YUCJIE 3HaHI/Iﬁ, yMeHI/Iﬁ Y HaBBIKOB. ®OH]I OLIECHOYHBIX CpE€ACTB BKIIIOYAET OUEHOYHLIE CPEACTBA TEKYIIETO
KOHTPOJIA U OLICHOYHBLIE CPEACTBA HpOMC)KyTO‘IHOfI aTTeCTalluu.

B ¢oH/1e OLIEHOUHBIX CPEJCTB COAEPKUTCS CIeAyIoNias HHDOPMAITHS:

- COOTBETCTBHME KOMIIETEHIIMH [UIAHUPYEMbIM pe3yJibTaTaM 00y4ueHusI 110 AUCLUILIMHE (MOYJI0);

- KpUTEpHUHU OlleHUBaHUst C(OPMUPOBAHHOCTH KOMITETEHIINIA;

- MexaHu3M (POPMUPOBAHUS OLIEHKH T0 JUCIUILIMHE (MOIYJIIO);

- OMUCAHUE MOPSIIKA IPUMEHEHUS U TPOIIEAYPbl OLEHUBAHMSI /IS KAXJOr0 OLEHOYHOI'O CPEJICTRa;
- KpUTEPHH OLIEHUBAHUS JJIs1 KXI0TO OLIEHOYHOT'O CPEeJICTBa;

- COACPIKAHNEC OLEHOYHBIX CPEACTB, BKJIIOYaA TpC6OBaHI/IH, MMPpEeaAbABIIACMbIC K HeﬁCTBI/IHM 06y11a101111/1xc;1, AE€MOHCTPUPYEMbBIM
pe3yjibTaTaM, 3alaHUA pa3/IMYHbIX TUIIOB.

DOH/1 OLIEHOYHBIX CPEACTB N0 AUCUMILIMHE HaxonuTces B [Ipunoxenun 1 kK mporpaMMe AUCUMILIMHBL (MOLYJIIO).

7. IlepedeHnb UTEPATYPHI, HEOOXOAMMON JJIs1 OCBOEHHUS JUCHUILIHMHLI (MO LyJIs1)

OcBoeHve TUCIUIUTHHBL (MOJIYJIsl) MPEAINOJIaraetT u3ydyeHue OCHOBHOM U JIOTIOTHUTEIbHON yueOHOM inTepatypsl. Jlutepatypa
MOKET OBbITh JIOCTYITHA OOYYAIOIIUMCS B OTHOM U3 JIBYX BAPUAHTOB (JIMOO B 0OOUX U3 HUX):

- B 9JIEKTPOHHOM BHJIE - Yepe3 K TPOHHbIE OMOIMOTEUHbIE CHCTEMBI Ha OCHOBAHHH 3aKTi0YeHHbIX KPY 10oroBopos ¢
[paBOOOJIAATENSIMHU;

- B eyaTHOM Bujie - B HayuHoit 6ubmmoreke um. H.U. JlobaueBckoro. OO0ydJaromnuecs moyJanT yIeOHyI0 JIUTepaTypy Ha
aOGOHEMEHTE IT0 YUTATEILCKUM OMJIeTaM B COOTBETCTBHU C TIpAaBHJIaMK TIOJTb30BaHUsI HaydHO!H OHOIMOTEKO.

DNIeKTPOHHBIE U3JAHUS AOCTYIHBI AUCTAHLIMOHHO U3 JII00OW TOYKHM MPU BBEJCHUN 00YYaIOIIMMCS CBOETO JIOTMHA U [apoJisl OT
JIMYHOTO KaOuHeTa B cucteMe "DNeKTpOHHBIH yHUBepcuTeT" . [Ipu UCoNb30BaHUM TTEYATHBIX U3AaHUN OMOIMOTEUHbIN (hOH]T
JIOJDKeH OBbITh YKOMILIEKTOBAaH UMY U3 pacuera He Menee 0,5 sx3emriuisipa (uist ooydaonmxcs o PI'OC 3++ - He menee 0,25
9K3eMIUIAPA) KaKIOTO U3 U3JaHUI OCHOBHOM JIUTEPaTyphl 1 He MeHee 0,25 aK3eMIuIspa JOTOIHUTEIFHOM JIUTepaTyphl Ha
Ka)k10ro 00y4alomerocsi U3 4ucia Juil, OJHOBPEMEHHO OCBaMBAIOIIMX JAHHYIO AUCLMIUIMHY.

[lepeueHb OCHOBHOI M OTIOJHUTENIBHON YUeOHOM IMTEpaTypbl, HEOOXOIMMON JIIsi OCBOSHUS JUCIIMIUIMHBL (MOJLYJIs), HAXOIUTCS
B [Ipunoxenun 2 k paboueii mporpamMme JUCHUIUIMHBL. OH MOUIEXUT OOHOBJICHHUIO TP U3MEHEHUH YCIIOBUI 1oroBopoB KOV ¢
IpaBOOOJIaJaTe I IMU SJIEKTPOHHBIX U3/IaHUH U ITPU U3MEHEHNU KOMIUTeKToBaHus ¢oHoB Hayunoi 6momiorexn KOV,

8. Ilepeuenn pecypcoB HH(OPMATHOHHO-TEJIEKOMMYHUKAIMOHHOM ceTn ""MHTepHET'', HE00X0AMMBIX JJIsI
OCBOEHHUS JUCITHILIAHBI (MO TyJIsT)

Kypuan Kondmmkromnorus - www.conflictology.ru
MockoBckas mKoJia KoH(pMKTosoruu - https://conflictmanagement.ru/
DnexrponHas 6udnmoreka KubepJlenunka - https://cyberleninka.ru

9. MeToauuecKHe YKa3aHUA A 00YUAIOMMXCS 10 0CBOEHHIO JUCHHUILIHHBI (MOXyJIsI)

3AE
Crpanuna 6 u3 10. IEl YHH




IIporpamma nuciuIuiuHe "Y1pasieHue conuaabHbMu KoHpmkTamu'"'; 38.03.04 "T'ocynapcTBeHHOE M MYyHUILIMIIAIBHOE YIIpaBJleHue" .

Bujg paéor

MeToanuyeckue peKOMeHIalu

JICKOKU

KommiekcHoe n3yueHune cTyleHTaMl OCHOBHOT'O COJEp:KaHUsl JUCLMIUIMHBI TPEAIosiaraeT OBlajeHe
MarepuajaMu JIeKIHH, y4eOHUKOB M y4EOHBIX ITOCOOMH, TRBOPUECKYIO padoTy B XO/ie TPOBEAEHHS PAKTUIECKHX
3aHATHH, a TAKKe eJIEHANIPaBJICHHYI0, CHCTEMAaTHUYECKYIO JIESTENbHOCTD 10 CAMOCTOSTEIbHOMY 3aKPEIUIEHUIO,
yriyOlIeHnIo ¥ pacIvpeHHIo 3HaHUH 110 JaHHOW JUCIMIUIMHE. B mporiecce KMy CTyJeHT I0JKEH YCBOUTD U
3aKOHCIEKTHPOBATh Ha3BaHUE TEMbI, YUeOHBIX BOIIPOCOB M OCHOBHBIE OJIOKHM TEOPETHUECKOrO MaTepuaa, T eCTb,
CclieJlaHHBIE TIPETIoJaBaTesIeM TeOPeTHUECKHe TIOCHIIKY (TUIIOTe3bl), UX apryMEHTALMIO U BRIBOJBL. B ciyuae, ecim
Kakoe-J1M00 TOJIOXKEHNE HE COBCEM ITOHSITHO CTY/ICHTY WJIM MPEACTABIISIETCS HEAOCTATOYHO YOS IUTEIbHBIM,
1LieJ1ecoo0pa3Ho 3aJaBaTh NPeNoaBaTelo yTOUHALIYe Bonpockl. Hanmuuue y cTygeHTa KOHCIEKTa JIeKIUK
00s13aTesIbHO. MaTepualibl JIEKIUH SBJISIOTCS OCHOBOM /17151 TOATOTOBKH K TIPAKTUYECKUM 3aHSATHSIM.

IMPaKTUYIECKUE
3aHATHA

OCHOBHOI 1IEJTBIO MPAKTUIECKUX 3aHATHN SBJISAETCSA KOMIUIEKCHBIN KOHTPOJIb YCBOSHHUS TPOMEHHOTO MaTepraa,
XO[a BBIIIOJIHEHHUS! CTYAEHTaMH CAMOCTOSITENIbHOM padOThl M pacCMOTpPEeHNE HAHOOJIee CIIOKHBIX U CIIOPHBIX
BOIIPOCOB B pAMKax TeMbl 3aHATHSA. P51 BONPOCOB AUCLMILIMHEL, TPEOYIOIIMX aBTOPCKOTO MOAX0/a K MX
PaCCMOTpPEHMIO, 3aCITYIIMBAIOTCS Ha MPAKTUYECKUX 3aHATUAX B (POPMe MOJATOTOBJIEHHBIX CTYIEHTAMU
BHICTYIUIeHUH (7-10 MUHYT) C IOC/IEAYIOMIEeN X OIIEHKOM BCeMU CTYIEHTaMH TPYIIIbL.

€aMoCTOSI-
TeJIbHas paboTa

CamocrosiTenbHas padoTa MpeciieyeT Lieib 3aKPeNuTh, YIIIyOUTb M PaCIIMPUTDh 3HAHHS, TTOJTyYeHHBIE
CTyIEHTaMH B XO[I€ ayIMTOPHBIX 3aHATHH, a Takke c(hOpMUPOBATh HABBIKK PabOTHl C HAYYHOH, Y4eOHOH 1
y4eOHO-METOANYECKOI JIMTEpaTypO, pa3BUBATh TBOPUYECKOE, TPOAYKTUBHOE MBIIIIIEHHE 00y4aeMbIX, X
KpeaTUBHbIE KauecTBa, (hOpMUpPOBaHUE MPO(hECCUOHATBHBIX KOMIIETeHIMI. [3ydyeHre OCHOBHOI 1
JIOTIOJTHUTEJILHOM JIMTEpaTypH sIBJIsIETCs HanboJiee pacpocTpaHEHHOH (POPMOI CaMOCTOSITENTLHON paboThI
CTYJEHTOB U B IIPOLIECCE U3YUYEHHS HACTOSINEN JUCLUILUIMHBI TPUMEHSETCS PH PACCMOTPEHUH BCEX TEM.
Pe3ynbpTaThl aHaIM3a OCHOBHOM U JOMOJHUTENBHON JIUTEPATYPHI B BUIE KOPOTKOTO KOHCIEKTa OCHOBHBIX
TIOJIO’KEHHH TOW MM MHOHM paboThl (PUKCUPYIOTCS B pabovel TeTpaau, HaJn4Ire KOTOPOH y CTy/IeHTa
00s13aTeNIBHO.

9K3aMCH

V3ydeHne MUCHMIUIMHBI 3aBEpLIAeTCs] 9K3aMEHOM (B COOTBETCTBHM € y4eOHBIM IUIAHOM 00pa30BaTeIbHOM
Iporpammsl). k3aMeH Kak hopMa IPOMEXYTOYHOTO KOHTPOJISI M OPraHU3ALMK 00YUeHHS CIIYKHT IPHEMOM
MIPOBEPKH CTETICHH YCBOSHHS y4eOHOro MaTepraia M JISKIIMOHHBIX 3aHATHH, KauyeCTBa YCBOEGHHUs 00y JaloUMUCS
OTIEJIbHBIX Pa3/esoB YYeOHO! NporpaMMbl, c(hOPMUPOBAHHBIX YMEHHUI U HABBIKOB. DK3aMeH MPOBOAUTCS
MICbMEHHO, B 00beMe yueOHOH mporpamMmsl. [Ipenogasaresnsb BripaBe 3a4aTh JOMOJHUTEIbHbIE BOIIPOCH,
TIOMOTAIOIIHe BBISICHUTD CTENIeHb 3HaHMI 00y4Jalomerocs B peaenax y4eOHOro Matepraa, BBIHECEHHOTO Ha
9K3aMeH. B mepro noaroToBky K 9K3aMeHy 00y4Jalolyecss BHOBb 00paIlAOTCs K IPOHIEHHOMY Y4eOHOMY
Marepuaiy. IIpi 5TOM OHM HE TOJIbKO 3aKPETUISIOT MOMydYeHHBIE 3HAHMU, HO U TTOJTyJaioT HoBble. [loaroroBka
o0yyJalolerocst K 9k3aMeHy BKJIIOYAeT B ceOsl TPU dTara: ¥ caMocTosTeNbHast padoTa B TeUeHHe IpoLecca
00y4eHus1; * HelocpeICTBeHHAs! MOATOTOBKA B THH, MPEIIECTBYIOIIME 9K3aMEHY 110 TeMaM Kypca; * MOArOTOBKa
K OTBETY Ha BOIIPOCH, cofiepkatuyecs B Owmierax. Jluteparypa ajist HOATOTOBKHU K 9K3aMeHY PeKOMEHIyeTcsl
npernojaBaTeieM. DK3aMeH B IMCbMEHHOH (popMe MPOBOAUTCS MO OMIeTaM/TecTaM, OXBAaTHIBAIOIIMM BECh
MIPOMICHHBII 110 JaHHOW TeMe MaTtepuai. [1o OKOHYaHMM OTBeTa IpenoiaBaTesib MOKET 3a/laTh 00yJaloIeMycs
JOTIOJTHUTEbHBIE M YTOUYHSIOIIKE BOITpochl. Ha OAroToBKy K OTBETY IO BOIpocaM OHyIeTa 00yJaroleMycst
naercst 90 MUHYT ¢ MOMEHTA MOJTyYeHUs] UM Ouiieta. Pe3ynbraThl 9K3aMeHa 0O0BABISAIOTCS 00ydaloleMycs 1ocie
MPOBEPKU OTBETOB. Pe3ysbTaThl c1auM 9K3aMeHa OLICHUBAIOTCA OTMETKAMHU "OTJIMYHO", "XOpOIIo",
"yI0BJIETBOPUTENILHO", "HEYJOBJIETBOPUTENHHO" U POCTABIISAIOTCS B KypHaiie. OOyJalonuiics, He CIaBIInii
9K3aMeH, JOMyCKAeTCs K MOBTOPHOH clavue MOC/e AOTOIHUTEIPHON CAaMOCTOSATEbHOM MOATOTOBKY B MEPHOL
JOTIOJTHUTEIbHOM CECCHH.

10. ITepeyenb nHQ OPMAIMOHHBIX TEXHOJIOTHIA, HCIOJIb3yeMbIX MPH OCYIIECTBJIEHHN 00Pa30BaTeJLHOT0 MpoIecca
o TUCHHILIIHE (MOIYJII0), BKJIHYAs MepedeHb MPOrpaMMHOTo odecnedeHnss 1 HH( OPMaMOHHbBIX CIPAaBOYHbIX
cucTeM (IIpH HEO00XO0JUMOCTH)

[NepeueHb MHPOPMAIIMOHHBIX TEXHOJIOTUH, UCIOJIb3YEMBIX ITPY OCYIIECTBIEHUH 00pa30BaTEILHOTO MPOoLIecca MO TUCIMILTIHE
(Momym0), BKJII0Yas MepedeHb MporpaMMHOro odecrieueHns: 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CUCTEM, MPEACTABIIEH B
[punoxennu 3 k paboueil mporpamme JUCHMIUIAHBI (MOYJIS).

11. OnucaHne MaTepuaAIbHO-TEXHHYECKOM 0a3bl, HEOOX0 MO JJIsI OCYIIECTBJIEHHs 00Pa30BaTeJbLHOT0
npouecca no JUCIHUILINHE (MOIYJII0)

MartepuaibHO-TeXHHUECKOe 00ecredeHre 00pa3oBaTeIbHOrO MPOIecca Mo AUCIUILIHHE (MOLYJIO) BKIIIOUAET B ce0s1 CeayoIIne

KOMITOHCHTHI:

[NomenieHust 4151 caMOCTOSTENBHOM pabOTHl 00YYAIOIIMXCs, YKOMIUIEKTOBAHHBIE CIIEIIMATM3UPOBAHHON MeOeJbIo (CTOIBI 1
CTYJbsI) ¥ OCHAIIIEHHbIE KOMITBIOTEPHOHN TEXHMUKOM C BO3ZMOKHOCTBIO OAKIIIOUeHNs K ceTn "MHTepHeT" U odecnedeHreM JocTyra
B 9JIEKTPOHHYI0 MH(OPMALIMOHHO-00pa3oBaTebHylo cpeny KOV.
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YueOHble ayqUTOPUH /TSI KOHTAKTHOHM padOoTHI € MPenoaBaTesieM, YKOMIIEKTOBAHHbBIE CIIEIUaIN3UPOBAaHHON MeOebio (CTOJIBI
U CTYJIbS).

KomrbioTep 1 IprHTEp AJIs1 paclevyaTKy pa3JaTOYHbIX MaTepUasioB.

12. CpeacrBa ajjanTanuu npenojaBaHusi JUCHUILIMHLI K TOTPEOHOCTAM 00yUYalOIUXCs HHBAJIU0B U JIUI C
OrpaHUYeHHbIMH BO3MOKHOCTSIMH 3/10POBbSI

HpI/I H€O6XO,I[I/IMOCTI/I B O6pa3OBaTCHBHOM IIpONECCE MPUMEHAIOTCA CIIEAYIOIUE METOABI 1 TEXHOJIOTUH, 06nerqa10mne
BOCIIPpUATHE I/IHCbOpMaHI/II/I O6y‘IaIOHII/IMI/IC5{ HUHBaJIMJaMH U1 JIMOAMHA C OTPaHUYCHHBIMA BO3MOKHOCTAMU 310POBbA:

- CO3/laHNe TEKCTOBOW BEPCHUU JII0OOr0 HETEKCTOBOI'O KOHTEHTA JUIs €70 BOZMOXXHOIO IPe0O0pa30BaHUs B aJIbTEPHATHBHbIE
(bopmbl, yIOOHBIE TS Pa3IMUYHBIX MOJIb30BATENIEH;

- CO3JaHUE€ KOHTCHTA, KOTOp];Iﬁ MOJKHO PEACTABUTL B PA3JIMYHBIX BUAX 0e3 NOTCPU JAHHBIX WK CTPYKTYPBI, IPEAYCMOTPETh
BO3MOXHOCTH MaCH.ITa6I/Ip0BaHI/IH TEKCTAa U I/I306pa)K€HPII>JI 0e3 NOTEPH Ka4eCTBa, MPEAYCMOTPETb JOCTYITHOCTD YIIPABJICHUA
KOHTCHTOM C KJIAaBUATYyPbI;

- CO3J]aHKe BO3MOKHOCTEH JUIsi 00YUaloIMXCsl BOCIPUHUMATD OJHY M TY ke MH(OPMAIHIO U3 pa3HbIX HCTOUYHHUKOB - HAIPUMeEp,
TaK, YTOOBI JIMIIA C HAPYIIEHUSIMH CJTyXa MOJTy4Yaad MH(OPMALMIO BU3YAJIbHO, C HAPYIICHUSMH 3PEHUS - ayJUAJIbHO;

- IPUMCHEHUEC MMPOIrpaMMHBIX CPEICTB, 066CHC‘II/IBaIOH.[I/IX BO3MOXHOCTb OCBOCHUA HABLIKOB 1 yMeHI/IfI, (l)OpMI/IpyeMBIX
,I[HCL[HHJIHHOf/i, 3a CUET AJIbTEPHATUBHbBIX CHOC06OB, B TOM 4MCJI€ BUPTYAJIbHBIX na60paT0p1/H7I " CUMYJIALIMOHHBIX TCXHOJIOFI/Iﬁ;

- IPUMEHEHHE JIMCTAHIIMOHHBIX 00pa30BaTebHbIX TEXHOJIOTHH [UIs Tiepeaadyr MHGOpMaluy, OpraHu3aliy PasindHbIX (hopm
MHTEPAKTUBHOW KOHTAKTHOW paboThl 00yUalolIerocs ¢ NpernojaBaTeieM, B TOM Yicie BEOUHAPOB, KOTOPbIE MOTYT OBITh
HCIIOJIb30BaHbI /151 IPOBEACHUS BUPTYAJIbHBIX JIEKLUI C BOBMOKHOCTBIO B3aMMOJCHCTBUS BCEX YYaCTHUKOB AUCTAHIIMOHHOTO
00yueHus1, MPOBEICHNsI CEMUHAPOB, BHICTYIUICHUS C JIOKJIAJaMH U 3alIUThI BHITOJIHEHHBIX paboT, MPOBEAEHUsI TPEHUHIOB,
OpraHU3alUK KOJUIEKTUBHOM paboThl;

- IPUMCHEHUC JUCTAHIIMOHHBIX 06pa3OBaTCHbeIX TEXHOJIOTUI JUIsL OpraHn3altn (bOpM TEKYHIEro u NpoMeKyTOYHOI'O
KOHTPOJIA;

- YBeJIMUYCHHUE MPOAOJIKUTEIBHOCTY CIaul 00yJaIONMMCsT MHBAIUIOM HWJIH JIAIIOM C OFPaHUYEHHBIMU BO3MOKHOCTSIMU 3710POBbSI
(popm npoMekyTOYHOH aTTecTalK MO OTHOIIEHHIO K YCTAHOBJIEHHOW MPOJIOJKUTENLHOCTH UX CIAUM:

- IPOAOJIKUTEIIbHOCTU CAa1n 3a4€Ta Wi 9K3daM€Ha, IIPOBOANMOIO B IMMCbMEHHOMN (I)OpMC, - He Oostee uem Ha 90 MUMHYT;

- TIPOZIOJIKUTENIBHOCTH MOArOTOBKY 0OYYAIOLIErocs K OTBETY Ha 3a4€Te MM 9K3aMeHe, IPOBOJMMOM B YCTHOI (hopMe, - He
6osee yeM Ha 20 MUHYT;

- IPOJIOJKUTENIPHOCTH BBICTYILICHUS 00YYaloNIerocst py 3aliuTe KypcoBor paGoThl - He foJiee yeM Ha 15 MUHYT.
[Iporpamma cocrasiieHa B cootBeTcTBrM ¢ TpedoBaHusmMu PI'OC BO u yyeOHbIM 1U1aHOM 110 HarpaBienuio 38.03.04

"T'ocyaapcTBeHHOE M MyHULIMIIAJIBHOE YITpaBjieHue" 1 Npod o MoAroToBky "I"ocyaapcTBEHHOE M MyHULIMIIAIBHOE
ynpaBjeHue".

SAEKTPOHHBH
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Tpunoosicernue 2
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
F1.B.11 Ynpasaenue couuanvibimu KOHPAUKMAMU

IlepeyeHs JurepaTypbl, He0OX0UMOI ISl 0CBOEHHUS JUCIUILUITHHBI (MO /TyJjIs1)

Hanpasnenue nogrorosku:_38.03.04 - 'ocynapcTBEHHOE M MYHUIIMOAIbHOE YIPABIEHUE
IIpocpuis noaroroBku: LocynapcTBeHHOE ¥ MyHUIMIIANBHOE YIIPABJICHUE

Kpanu¢ukanus BeITyCKHUKA:_OaKanaBpp

dopma 0OydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus Mo oOpa3oBaTesibHON nporpamme: 2023

OcHoBHas JuTepartypa:

1. Kondnukronorus: Yuebnuk / A.51.Ku6anos, 1.E.Boposxeiikun, [1.K.3axapos; [Tox pen. A.51.Kubanosa, - 2-e u3n., nepepad.
u jior. - Mocksa :HUILL UH®PA-M, 2017. - 301 c. (Beiciee o6pazoBanue: bakanaspuar) ISBN 978-5-16-005724-8. - Tekcr :
anektpoHHsIi. - URL: https://znanium.com/catalog/product/590258 (nara obpamenus : 26.01.2023). - Pexum gocryna: no
TIOATINICKE

2. Kunbmamkuza, T.H. Kondrumkronorus. Conpanbable KOHQIMKTHL: y4eOHUK [uis cTyaeHToB By3oB / T.H. KunbpmaikuHa. -
2-e u3a., nepepad. u gor. - M. : IOHUTU-JIAHA: 3akoH u npaBo, 2017. - 287 c. - ISBN 978-5-238-01542-2. - Tekcr :
anekTpoHHbIi. - URL: https://znanium.com/catalog/product/1028499 (narta o6pamienus : 26.01.2023). - Pexum gocryna: no
IOATIINCKE

3. Kossipes, I'. NI. Kondumikronorus : yaeonuk / I'.J1. Kossipes. - Mocksa : Ul 'POPYM' : UTHOPA-M, 2017. - 304 c. -
(Beicuiee o6pazoBanue). - ISBN 978-5-16-100486-9. - Tekcr : anekTponHsIit. - URL:
https://znanium.com/catalog/product/908118 (narta obpamenus : 26.01.2023). - Pexum nocrymna: o Hoamnucke

JonoJHuTeaAbHAs JUTEpPaTypa:

1. PemmernukoBa, K.B. KondaukTs! B cucteme ynpasieHus: yued. mocodue Ajsi CTyJEHTOB By30B, 00yJaloLIHUXCs 1O
CHIeIMATIbHOCTAM 'MeHeKMEeHT opraHusanuil’, 'TocyzapcTBeHHOe M MyHHIIMITATIbHOE YIIpaBieHrne', 'Y IpaBieHre repcoHaioM’ /
K.B. Pemetnukoga. - M. : IOHUTU-IAHA, 2017. - 175 c. - ISBN 978-5-238-02393-9. - Tekcr : anektpoHHsIi. - URL:
https://znanium.com/catalog/product/1028652 (nata oGpaienus : 26.01.2023). - Pexxum 10cTyna: mo nojanucKe

2. IepcoHanbHbiil MeHeKMeHT : yueOnuk / C.J1. Pe3nuk, B.B. Bounapenko, ®.E. Yuanos, U.C. Yeme3soB ; nox oo6mr. pen. C.J1.
Pesnuka. - 5-e uzn., nepepad. u gor. - Mocksa : UTH®PA-M, 2017. - 590 c. - (Bsiciee obpa3oBanvie: bakanaspuar). -
www.dx.doi.org/10.12737/13476. - ISBN 978-5-16-100160-8. - Tekcr : anexktponHsiii. - URL:
https://znanium.com/catalog/product/858508 (nata obparenus : 26.01.2023). - Pexum nocTymna: 1o mojmnmucKe

3. Cepexko, T. A. DTHKa rocyJapCTBEHHOU U MyHUIATIANILHOM cirykObI / Cepexko T.A. - Mocksa :HULl UHOPA-M, 2016. -
309 c.ISBN 978-5-16-105222-8 (online). - Tekcr : anekTponHsIi. - URL: https://znanium.com/catalog/product/636207 (mata
ooparrenus : 26.01.2023). - Pexum qocTymna: 1mo MOAIMCcKe

4. Kossipes, I'. . Conpioniorus o0111ecTBEHHOr0 MHEHHs: 00pa3 Bpara B UICTOPUM, TEOPUH U OOIIIECTBEHHOM CO3HAHUH : yueO.
noco6ue / I".1. Kosbipes. - Mocksa : ]| '@OPYM' : UHOPA-M, 2017. - 254 c. - (Boiciiee oObpa3oBaHue). -
www.dx.doi.org/10.12737/20775. - ISBN 978-5-8199-0663-7. - Tekcr : anekTponHsIii. - URL:
https://znanium.com/catalog/product/556457 (nara oopamenus: 26.01.2023). - Pexum qocTymna: mo moarucKe.

5. Ilapkos, ®@. U. Obmas koHdaukTonorus : yueOHuk juist 6akanaspos / ®@. U. lapkos, B. U. Cnepanckuii ; oj 001, pe/.
3aci. gesr. Hayku P® @. U. Ilapkoga. - 2-e u3z., crep. - Mocksa : M3patenscko-Toprosast kopnopauus 'Hamkos u K-', 2020. -
236 c. - ISBN 978-5-394-03585-2. - Tekcr : anektpoHHsIi. - URL: https://znanium.com/catalog/product/1091528 (nata
ooparmrenus: 26.01.2023). - PexxuM goctyna: Mo MmoIimcKe.
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Tpunoosicenue 3
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
F1.B.11 Ynpasaenue couuanvibimu KOHPAUKMAMU

IIepevyens nH( OPMAMUOHHBIX TEXHOJIOTHIl, HCI0JIb3YE€MBIX /IJISI 0CBO€EHHUS JUCHUILUIHHBI (MOIYJIs), BKIIOYAsI
nepevyeHb NPOrpaMMHOrO 0OecneyeHns1 U HH(OPMAIMOHHBIX CHPABOYHBIX CHCTEM

Hanpasnenue nogrorosku:_38.03.04 - 'ocynapcTBEHHOE M MYHUIIMOATbHOE YIPABIEHUE
IIpocpuis noaroroBku: LocynapcTBeHHOE ¥ MyHUIMIIANBHOE YIIPABICHUE

Kpanuukanus BeITyCKHUKA:_OaKanapp

dopma obydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus Mo oOpa3oBaTesibHON nporpamme: 2023

OcBoeHye JUCLUIUIHBL (MOYJIs1) MIPeAoaraeT HCIOJIb30BaHKE CIEAYIOIIEro IPOrpaMMHOrO 00ecreueH s 1
MH(POPMALIMOHHO-CITPABOYHBIX CHCTEM:

Oneparmonnas cucrema Microsoft Windows 7 Ipodeccnonansaast wim Windows XP (Volume License)

IMaket ocucHoro nporpammuoro odecrneuenust Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayzep Mozilla Firefox

Bpayzep Google Chrome

Adobe Reader XI umu Adobe Acrobat Reader DC

Kaspersky Endpoint Security ains Windows

Y4ebHO-MeToqruecKas JIMTepaTypa Uit JaHHOW JUCIUTUIMHBI UMEETCS! B HAJIMYUH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEMe
"ZNANIUM.COM", noctyn k kotopoii npenocrasiieH ooydaommmest. 95C "ZNANIUM.COM" conep:xuT Npou3BeaeHHs
KPYIMHENIINX POCCUIICKUX YUYEHBIX, PyKOBOJUTEJIEH FOCY JapCTBEHHBIX OPTraHoB, MperoAaBaTesiel BeIyIUX By30B CTPaHsbI,
BBICOKOKBAJIM(PUIIMPOBAHHBIX CIIEMAJIMCTOB B pa3IuuHbIX cpepax 6uzHeca. Ponp 6ubmmorekn chopMrpoBaH C yIeTOM BCEX
M3MEHEHNI 00pa30BaTeNIbHBIX CTAH/IAPTOB 1 BKJIIOYAET YIeOHNKH, YUeOHbIe TOCOOuSs, yUeOHO-METOANYECKHE KOMILIIEKCHI,
MoHorpacuu, aBTopedeparTsl, JUCCEPTALUN, SHIUKIONENH, CIOBAPH U CIIPABOYHNKH, 3aKOHOAATEIbHO-HOPMAaTUBHBIE
JOKYMEHTHI, CIIeLIaJIbHbIE TIEPHOINYECKUE U3AaHUS U U3aHN, BHITyCKaeMble M3/1aTeIbCTBaMU By30B. B HacTosiee BpeMs
3BbC ZNANIUM.COM cooTBeTcTBYeT BCeM TpeOoBaHUSIM (hefiepalIbHBIX TOCYJAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHJAPTOB
Bhiciiero oopasoanust (PI'OC BO) HOBOTO MOKOJICHUSI.
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