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IIporpamma muciuruunsl "TlpakTika MeHexMeHTa cepsl yeryr”; 38.03.02 "Menepxment".

Conep:xanue

1. TlepeueHb IMIAHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS 110 AUCHUIUIMHE (MOYJI0), COOTHECEHHBIX C IUIAHUPYEMBIMH Pe3yJIbTaATaMU
ocsoenus OIIOIT BO

2. Mecro pucuuruidasl (MoayJist) B crpykrype OITOIT BO

3. O0beM AUCLMIUTHHBL (MO/YJIsI) B 3a9YETHBIX €OUHULIAX C YKa3aHHEM KOJIMIECTBA YacOB, BbIICICHHBIX HA KOHTAKTHYIO paboTy
00yUaIIMXCs C TpernoaBareseM (1o BuiaM YUeOHbIX 3aHSATUN) ¥ HA CAMOCTOSITENIbHYI0 paboTy 00y4YaloIIuXcst

4. CopeprkaHue TMCUMIUTMHBL (MOJIYJIs1), CTPYKTYPUPOBAHHOE MO TeMaM (pa3fesam) ¢ yKa3aHHeM OTBEJEHHOrO Ha HHX
KOJIMYECTBA aKaJEMUUYECKUX YacOB M BUIOB YUEOHbBIX 3aHATHIA

4.1. CTpyKTypa ¥ TeMaTUYECKHI IJIaH KOHTAKTHOW U CAMOCTOSTEIbHOM pabOThI MO TUCIUILTHHE (MOJIYJII0)

4.2. CopepxaHuie AUCIUTLTAHBI (MOJTYJIs1)

5. TlepeueHpb yueOHO-METOAMUYECKOTO 00eceYeHH s /ISl CAMOCTOSATEIbHOM paboThl 00YYAOIIMXCS O JUCIUILTMHE (MOJYJIIO)

6. ®OH/1 OIIEHOUHBIX CPEACTB MO AUCIUILTIHE (MOYJTIO)

7. TlepeueHb UTEPaTyphl, HEOOXOJUMOM [J151 OCBOCHHS JUCHUILIMHBL (MOYJIs1)

8. IlepeueHnb pecypcoB HH(POPMAIIOHHO-TEJICKOMMYHHUKAIIMOHHON ceTr "VIHTepHeT", HEOOXOAUMBIX TSI OCBOCHUS AUCLIATUTAHBI
(Mopyns)

9. Meroauueckue yKazaHusi JUist 00Y4YaOIUXCsl TI0 OCBOESHUIO JTUCIMIUTUHBI (MOJIYJIs1)

10. Iepeyenb HMPOPMALIMOHHBIX TEXHOJIOTHIA, UCTIONB3YEMbIX MTPU OCYIIECTBIEHUH 00pa30BaTe/IbHOTO MpoLiecca 1o
JMCLUILIMHE (MOJYJII0), BKJIIOUAs MepedeHb MPOrpaMMHOro oOecrieveHrst 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM (TIpH
HEOOXOJUMOCTH)

11. Onucanue MaTepuaibHO-TEXHUYECKOUN 0a3bl, HEOOXOIUMOM JIIsl OCYILECTBIEHHS 00pa30BaTeIbHOTO MPOIIecca Mo
JUCLIUIUIAHE (MOAYJIIO)

12. CpeactBa agantanyy npenojaBaHust AUCHUIUIMHBL (MOAYJIs) K TIOTPEOHOCTSIM 00YYaIONIMXCsl UHBAJIMIOB U JIUL] C
OrpaHMYCHHBIMU BO3MOKHOCTSIMU 3[J0POBBS

13. ITpunoxenue Nel. PoHJ OLIECHOUHBIX CPEICTB
14. Tpunoxenune No2. [lepeueHsb uTepaTypbl, HEOOXOAUMOM /ISl OCBOSHUSI TUCHMIUIUHBI (MOJ1YJIs1)

15. TIpunoxenue Ne3. IlepeyeHs HH(MOPMALIMOHHBIX TEXHOJIOTUIA, UCMIOJIBb3YEMBIX AJI1 OCBOEHHS JUCLMILIAHBI (MOAYJIA),
BKJIIOYAsI TIepeveHb IIPOrpaMMHOT0 oOecriedeHHs 1 MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM
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IIporpamma muciuruunsl "TlpakTika MeHexMeHTa cepsl yeryr”; 38.03.02 "Menepxment".

[Iporpammy mrctMIuIMHBL pa3padoTai(a)(u): KoueHT, K.H. (goueHt) [Tornos M.JI. (kadenpa MeHeakMeHTa B cOLMaIbHOM cepe,
Beicniast mikona OTKPBITHIA MHCTUTYT MHHOBAIMOHHOTO, TEXHOJIOTMYECKOro U collmaibHoro passurtusi), Mikhail.Popov@kpfu.ru

1. IlepeyeHb MIIAHNPYEMBIX Pe3yJIbLTATOB 00YUEHHs MO JUCIHHUILIAHE (MOIYJII0), COOTHECEHHBIX ¢ INIAHUPYEeMbIMHI
pe3yabTaTamu ocsoenust OIIOII BO

OO6yyarnImuiics, OCBOUBIINE QUCIWIUTUHY (MOJYJIb), JOJIKEH 001a1aTh CJICAYIONMMA KOMITETCHITASIMU:

Mudp PacuudpoBka
KOMIIeTeHI[IU npuoodperaemMoii KoMIeTeHIUH
[K-4 BazeTh HaBBIKAMH SKOHOMUYECKOTO aHaIM3a KPUTHUECKUX (PAaKTOPOB Pa3BUTHS

OpraHu3anuii cepsl yCayr, yIUTbiBasi OCOOSHHOCTH PHIHKA MPUCYTCTBHS

[K-8 BiiazieTh HaBbIKAMH Pa3pabOTKM CTAHAAPTOB M 0OECTIEUeHMsT KauecTBa IIPON3BOANMBIX
OpraHu3anmen yciyr

OO6yyarnmuiicss, OCBOUBIINI JUCHUTUIAHY (MOJIYJIb):
IoyokeH 3HATh:
Kirouesie pakTopsl (popmupoBanus 3(pPeKTUBHON NPaKTUKH YIIPABIEHUS OPraHU3alMsIMU Chephl YCIyT

daxTops! 3(hPeKTUBHOTO B3aNMOAEHCTBUS CTOPOH B ITpOLiecce 00CTyKUBAHUS

HoykeH ymeTs:

Ha npakTuke onpenenuTs KiIoueBble (pakTophl ycriexa oTpacieil yclIyr B KOPPEKTUPOBKY C OIBITOM YITPaBJICHUS
OpraHu3aLusAMHU cepbl yCIyr

Oprann3oBaTh MPO3PAYHYIO CUCTEMY OOCITYKUBAHUS KJIMEHTOB NPY 3(h(PeKTUBHOM B3aMMOIEHCTBUN U COTPYIHUYECTBE
TepcoHana

JlomxeH BIafeTh:

HagbikamMy 060CHOBaHHOH peann3aniy (PyHKLIHMIA MEHEKMEHTa B KOPPEKTHPOBKE C BUAOM JESTebHOCTU PhIHKA YCIyT
Hapblkamyt IpOEKTHPOBAHKS Pa3JIMYHOTO POjia KOMMYHHUKALIMI B pean3alivi pa3iImyHbX (hopM 0OCITy KUBAHHS

JloJkeH IeMOHCTPUPOBATh CIIOCOOHOCTb M TOTOBHOCTb!

HCMOHCTpHpOBaTL CIIOCOOHOCTD HaxXOJUTb OPraHU3allMOHHO-YIIPABJICHYECCKUE PEIICHUA;

JleMOHCTpUpPOBaTh CIIOCOOHOCTh AHATU3MPOBATH COLMAIBHO-3HAUUMBbIE IIPOOJIEMBI U IIPOLIECCH! PA3BUTHS OPraHU3aLUN
O0ILIECTBEHHOTO CEKTOPA;

JleMOHCTpUPOBATh CIIOCOOHOCTD YUUTHIBATD TOCIIE/CTBUS YIIPABIEHUECKUX PEIICHUH B Pa3BUTHU CEPBUCHBIX KOMITAHUI;

AEMOHCTPUPOBATDH CIIOCOOHOCTH K BBHISIBJIEHUIO KJTIOUEBBIX paSJII/I‘II/Iﬁ B yIIpaBJICHUU OPraHU3alluAMA C(l)epbl yciyr n
HCIOJIb30BATh UX HA IMMPAKTUKE

2. Mecto guctmmummabl (MoayJist) B ctpykrype OIIOII BO

HaHHas aucuuiuimHa (MoayJib) BKJIoueHa B pasaen "b1.B.13 Mucuummmnsl (Moayu)" OCHOBHOM MpoghecCHOHAIbHON
oOpasoBaresbHON 1porpammsl 38.03.02 "MenemxmeHT (YIpaBieHne OpraHu3anusMu cepbl yCIyr)" 1 OTHOCHTCS K 4acTh
OIIOII BO, hopmupyemoit yuacTHUKaM1 0Opa3oBaTeIbHbIX OTHOLIEHHH.

OcBauBaetcsi Ha 3 Kypce B 5 ceMecTpe.

3. O6'beM qUCHUMILIHHBI (MOIYJisI) B 3a4€THBIX € JHHHIAX C YKa3aHHEM KOJIHYeCTBA YacoB, Bbl/IeJI€HHbIX HA
KOHTAKTHYIO PadoTy 00y4almuxcsa ¢ npemnogasarejemM (110 BUAAM y4eOHbIX 3aHATHII) H HA CAMOCTOATENbHYI0
padoTy o0yJamomuxcs
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IIporpamma muciuruunsl "TlpakTika MeHexMeHTa cepsl yeryr”; 38.03.02 "Menepxment".

OO011ast TPyIOEMKOCTh AUCIMIUIMHBI COCTaBIIsAEeT 6 3a4eTHHIX(bie) euHuIl(bl) Ha 216 Jaca(oB).

KonraktHast pabota - 96 yaca(oB), B TOM umclie JeKuun - 48 yaca(oB), mpakTUIecKue 3aHsTus - 48 yaca(oB), 1JaboOpaTOpHbIe
padotsl - 0 yaca(oB), KOHTPOJIb CAMOCTOSITENIbHOW paboTh - O yaca(oB).

CamocrosiTenbHast padoTa - 75 yaca(oB).
Kontpons (3auér / 3x3amen) - 45 daca(oB).
dopma MPOMEKYTOUHOTO KOHTPOJISI IUCLIUMIUIHHBL: 9K3aMeH B 5 cemecTpe.

4. Copep:xanne quCIHILIMHBI (MOIYJisI), CTPYKTYPUPOBaHHOE N0 TeMaM (pa3/iejaM) ¢ yKa3aHHEeM OTBEe/IEeHHOT0 Ha
HUX KOJIHYECTBA aKaJeMHY€eCKHX YacOB 1 BH/IOB yU4eOHBIX 3aHATHI

4.1 CTpykTypa 1 TeMaTH4eCKHIl IVIaH KOHTAKTHOW M CAMOCTOATEJbHON PA6OThI 0 AV CHHUIINHE (MO/IYJIIO)

Bujbl 1 yacbl KOHTAKTHOM PadoTHI, Camo-

HX TPYA0EeMKOCTb (B yacax) CTOSI-

N Pazmeant qucuumimnnb / Ce- Texmun,Texmmn|lIpakTu-[Iipaktu-/Iadopa-/Iadopa-| Teab-
Mo ayJist MECTP| Bcero | B3J. |4YecKue | YyeckHe |TOpHbIE |TOpPHbIe | Hasd
¢opme BaHaTHsA,| B 3J. |[padoThL,| B 3. pa-

Bcero | cdopwme | Bcero |¢popme | 00Ta

Tema 1. B3anMocBsi3b U pas3ianure OU3HeC-MoJesIeH

"yciyra-pogykT" 5 6 0 8 0 0 0 16

Tema 2. OcHOBHbIE OTpaciiu cpepbl yCIyr
2. |poccuiickoit skoHOMUKH. KpymHeiimme poceuiickue| 5 8 0 6 0 0 0 16
CEepBHCHBIE KOMITAHUHT

Tema 3. Posb moTpebuTesisi B MPOM3BOACTBE YCIYT.
M3meHeHne KmoueBbIX (DyHKLMIA yIIpaBIeHUs B
OpraHu3aluu

Tema 4. BaxxHOCTb BpEMEHHOTO (pakTopa B

4. [mpenocrasenyu yeiyr. N3menenne npakTuKu
YIIPaBJICHNUS] B3aBUCUMOCTH OT BPEMEHHOTO
akTopa.

Tema 5. YrpapiieHre KaueCTBOM IPEIOCTABIICHHUS
5. |ycimyr: BO3MOXKHOCTH U IPENATCTBUA 5 8 0 8 0 0 0 9

Tema 6. KanaJbl pacrpesie/ieHus yCIyr. CJIOKHOCTb
6. |olleHKM U LIeHoOOpa3oBaHus B chepe 5 6 0 6 0 0 0 8
MIPEe/IOCTABJICHNUST YCIIyT

7 Tema 7. YripaBieHue cTpaTerueit pa3BuTus
" [cepBucHO# KOMITaHUU

1Toro 48 0 48 0 0 0 75

4.2 Cogep:kanne qUCIHUATLIHHBI (MO TyJIs1)
Tema 1. B3aumMocBA3b U pa3jnune OH3Hec-MoaeJel "'ycayra-npoaykr"
Pazuure TOBapoB ¥ yCIIyT, CHCTEMBI X TTPOM3BOICTBA U MPeJOCTaBIeHIsI. MaTepruaibHbIi XapaKTep MPOU3BOJICTBA TOBAPOB U

HeMaTepUaIbHBIA XapakTep MPOU3BOJCTBA YCIyr. XapaKTepPUCTUKY YCIIyT, BAMAIOIINX HAa IPAKTUKY MeHekMeHTa. CTpyKTypa
MIPOYKTOB U YCIYI B MUPOBOI 9KOHOMUKE.

MupoBble TEHICHIMH 1 IEPCTIEKTUBBI Pa3BUTHSI PhIHKA YCIIYT ¥ IPOAYKTOB.

Tema 2. OcHOBHBIE oTpacu cpepbl YCJIYT POCCHIICKO YKoHOMuKH. KpynHeiimue poccuiickue cepBHCHBIE
KOMIIaHUHI

Cdepa obcnyxuBanus (yeayri UHPpacTPyKTYphI TPOU3BOJCTBEHHOM U 00CTy)kuBaoiiel chep skoHomukn). ColnaibHast
cepa (ycIayri Hemporu3BOACTBEHHOH 1 I0pUANIeCKO-(PIHAHCOBOH chepbl SKOHOMUKM). OCHOBHBIE OTPACIIU POCCUHACKON
9KOHOMUKH. Hanbosee nuHamMuyHble cepBUCHBe KoMnanuy Poccru. CTPyKTypa IMPOAYKTOB U YCIYT B POCCHIACKOH SKOHOMHUKE.

Tema 3. PoJb moTpe6uTesisi B NpON3BOJACTBE yCiayr. I3MeHeHNe KI04eBbIX (DYHKIHMIT yIPaBJeHHsI B OPraHu3anun

Veayra Kak JieficTBre B MHTepecax norpeduress. OBHOBPEMEHHOCTh ITPOU3BOICTBA U IIOTPEOJICHHS YCIyT M U3MEHEHUE
xapaktepa (pyHKIMI MeHekMeHTa. KioueBasi posib nepcoHana cepBUCHBIX KoMmmnanuid. [Ipodiema HEeBO3MOXHOCTH
TUIAHMPOBAHMSI CEPBUCHOM JIeITEIbHOCTH. VI3MepuTesbHbIast (pyHKIMSA KOHTPOJIsA. Posib KOMMYHHKALIMI B CEPBICHOM
JeTeTbHOCTH
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IIporpamma muciuruunsl "TlpakTika MeHexMeHTa cepsl yeryr”; 38.03.02 "Menepxment".

Tema 4. Ba:kHOCTh BpeMeHHOT0 (paKTOpPa B NMPeA0CTABJEHHH YCayr. I3MeHeHne MPaKTHKA YIPaBJIeHUs
B3aBHCHMOCTH OT BpeMeHHOro rakTopa.

JKu3HeHHbIH LUK opraHu3aiuu (assl KM3HEHHOTO 1MKJIa). [TpuunHbl M3MeHeHUi OU3HeC-Mo/ielieli: O POIYKTOBOM K
yCIIyroBoit. BiusiHue BHEITHUX (paKTOpOB. BpeMeHHble TPUOPUTETH U OrpaHUYeHUs B OTpedieHun yciyr. BpemeHHble
3aTpaThl Ha MOJTyYeHUe YCIyry. BivsHue pa3iuyuii Mex/1y TOBapaMu U YCIyraMH Ha PaKTUKY MEHEePKMEHTa.

Tema 5. YnpasJjieHne KaueCTBOM IIPe0CTABJIECHNS YCJAYT: BO3MOKHOCTH U NP eNsATCTBHSA

Hasnmume npsiMbIX OTHOLICHMIA MEX/y CEpBUCHBIMU CITyKAILMMH | IIOTPEOUTENIEM YCIIYT U BIMSIHHE STOTO Ha BOCIIPUSATHE
KavecTBa ycyr. CTaHOapThl KauecTBa U BO3MOXHOCTD MX pa3pa0oTKU.IIpoM3BOaUTENbHOCTD TPYJa YeJIOBEKa B YCIyrax, NpH
WCTIOJIb30BAaHUN COBPEMEHHBIX TEXHOJIOTHH, HE MMEET ChIPbEBBIX OIPaHIMUEHUH. BHEJpeHne TeXHOIOr i 1 BHITECHEHNE
YeJI0BEYECKOT0 TPyJa U3 YCIIYT HOBHIILIAET CTAOMIBHOCTb OIPEAEIEHHOTO Ka4ecTBa MpeloCTaBIICHUS YCIIYTH.

Tema 6. Kanaubl pacnpe/ejeHus yCJIyr. CJI0KHOCTh OIEHKH H IEHO00pa30oBaHus B c(pepe nmpe 0 CcTaBJIeHIST
ycayr

Llukn npegocTaBieHus yeiayru norpeduresns. Kanansl pacnpenesneHus CepBUCHBIX KoMmmanuid. [IpeanoureHys morpeduTenei.
BiisiHMe KaHAJIOB pacnpeieieHus Ha TIoBefieHue oTpeduTenei B cdepe ycuyr. OXuuaHus LeJeBbIX ayJUTOPHA OT
noTpeOieHns yeayr. Y ClyTd NPUBSI3aHbl K Touke cObITa (yeayri "uMMoOuIbHbI"). CII0KHOCTh OLIEHKH YCIIYT.

Tema 7. YrpaBJjeHune cTpaTeruei pa3BuTHs CEPBUCHON KOMIIAHUH

KioueBnie CTpaTEeru CEPBUCHBIX KOMITaHHUH. THIIBI HWHTETpallii KPYIHBIX pOCCHﬁCKHX KOMITaHMH. FOpI/BOHTaJ'[LHaH
HUHTETpalurAa Ou3Heca B yciiyrax u BEpTUKAJIbHAsA UHTErpaliiAa Ou3Heca B TOBapax. Cxema MOCTPOCHUA CUCTEMbBL KOMMyHI/IKaIII/Iﬁ
IIpH pa3HbIX TUIIAX UHTETpallin. O)KI/IIlaHI/IH OT IEJIEBBIX aynmopm”l CEPBUCHBIX KOMITAHMH Y BJIMSIHME Ha BOITPOCHI
TUTAaHUPOBAHUA NEATCJIBHOCTH.

5. IlepedyeHb y4eOHO-METOUYECKOT0 00€eCIeYeHHA UIA CAMOCTOSITEJbHOM PadoThl 00yJaommXcs Mo
JUCHUNIIHE (MO/LYJII0)

CamocrosiTenbHasi paboTa 00y4JaloIMXCsl BBITIOJIHSIETCS M0 3aJaHHI0 U ITPYU METOIMUYECKOM PYKOBOJICTBE IperoiaBaresisi, Ho 0e3
€ro HenocpeAcTBeHHOro yuactust. CamocrosiTenpHas padoTa MojIpasensieTcs Ha CaMOCTOATENbHYI0 padoTy Ha ayIUTOPHBIX
3aHSTHSX U HA BHEAYAUTOPHYIO CAMOCTOSITENbHYIO paboTy. CamocTosiTeNibHast paboTa 00yYaIoIMXCsl BKIIOYAET KaK IOJHOCTHIO
CaMOCTOSITEJIbHOE OCBOGHHE OT/EJIbHBIX TeM (pa3/esioB) JUCIMIUIMHB, TAK U MPOPadOTKY TeM (pa3iesioB), OCBANBAEMbIX BO
BpeMsl ayJJUTOPHOK paboThL. Bo BpeMs1 caMOCTOATEIbHOM PadOThl O0YYAIOIIMECS YUTAIOT U KOHCIIEKTUPYIOT yueOHY0, HAYYHYIO
Y CIIPAaBOYHYIO JINTEPATYPY, BHIMOJIHSIOT 3aIaHKsl, HAlIPaBJeHHbIC Ha 3aKpeIUICHUE 3HAHUIA U OTPaOOTKY YMEHUH U HABBIKOB,
TOTOBSITCSI K TEKYIIIEMY U IPOMEKYTOUHOMY KOHTPOJIIO TI0 TUCITUILIMHE.

OpraHu3alysi CaMOCTOSITETIEHON padoThl 00YUAIOIIMXCS perjlaMeHTHPYeTCsl HOPMATHBHBIME JIOKyMEHTaMH,
y4eOGHO-METOIMYECKOH JIUTepaTypoil 1 SJEKTPOHHBIMU 00Pa30BATEIbHBIMK PECypPCaMu, BKIIOYASL:

IMops ok opraHU3aIuy U OCYLIECTBICHHs 00pa30BaTebHON AeSATEIbHOCTH 10 00pa30BaTeIbHBIM ITPOrPAMMAM BBICIIIETO
00pa3oBaHus - MporpaMMaM OakagaBpHara, IporpaMMam CIelUalIiTeTa, TporpaMMaM MarucTparyphl (yTBEpkKIEH MPUKa30oM
MunucTepcTBa HayKu U BhIciIero odpasoBaHus Poccuiickoit ®epeparmu ot 6 anpens 2021 roga Ne245)

IMncemo MunucreperBa obpaszoBanust Poccuiickoit @eneparim Nel14-55-996un/15 ot 27 nosi6pst 2002 r. "OO6 akTHBU3AIMI
CaMOCTOSITEJIBHOW paOOThI CTY/IEHTOB BHICIIMX YIeOHbBIX 3aBe/leHniT"

VYcraB (peaepanbHOro rocyJapcTBEHHOTO aBTOHOMHOTO 00pa3oBatesibHoro yupexaenus "Kazanckuii (ITpuBomkckmii)
(penepaspHbIil yHUBEpCUTET"

[paBuia BHyTpeHHETO pacnopsiaka (enepaibHOro rocyJapcTBEHHOrO aBTOHOMHOTI'O 00pa30BaTeIbHOTO YUPEKACHUS BBICIIETO
npopeccroHanbHOrO 00pazoBanus "Kazanckuii (ITpuBomkckuii) heiepaibHbId YHUBEPCUTET"

JlokanpHble HopMaTHBHBIE akThl KazaHckoro (ITpuBosskckoro) deaepaabHOrO yHUBEpCUTETa

6. ®oH/] OIEHOYHBIX CPEICTB MO JUCIHILIAHE (MOIYJII0)

DoHJ OIIEHOYHBIX CPEACTB M0 AUCIUIUIMHE (MOJIYJT0) BKIIIOYAET OIIEHOYHBbIE MaTepHAJIb, HAIIPABJICHHBIE Ha MTPOBEPKY OCBOCHUS
KOMIIETEHLIMH, B TOM YFCJIe 3HAHWH, yMEHUI 1 HABBIKOB. POH/I OLIEHOUHBIX CPEICTB BKJIIOYAET OLIEHOYHBIE CPEACTBA TEKYILETO
KOHTPOJISl M OLIEHOYHBIE CPEACTBA MIPOMEKYTOUYHOM aTTECTAIHH.

B ¢oH/ie OLIEHOUHBIX CPEICTB COAEPXKUTCS CiIeaylomiast HHMOpMaIysi:

- COOTBETCTBHE KOMIIETEHIIUH [IAHUPYEMbIM pe3yJibTaTaM 00yueHHsI 110 UCLIUILIMHE (MOYJI0);

- KpUTEPHUH OLleHNBaHUs1 C(POPMUPOBAHHOCTH KOMITETEHIINIA;

- MexaHu3M (POPMHUPOBAHHMS OIIEHKH 1O JUCHUIUTAHE (MOIYJIO);

- ONMCAHUE MOPSIIKA IPUMEHEHUS U MPOLIEAYPbl OLIEHMBAHMSI 1JIs1 KaXJOro OLEHOYHOT'O CPEJICTBA;
- KpUTEpHH OLIEHUBAHUS JJTsI KaXJOTO OIIEHOYHOTO CPEJICTBA;

- COACPKAHME OLUEHOYHBIX CPEACTB, BKJIIOYada Tpe60BaHI/IH, MPpEeAbABIIACMBIC K HCﬁCTBHHM o6yqa10uu/1xc;[, AEMOHCTPUPYEMBIM
pe3yJjibTaTaM, 3alaHuA pa3IMYHbIX TUIIOB.

DoH[ OIIEHOYHBIX CPEICTB IO AUCHUIUTNHE HaxoauTcs B [Ipumoxkenun 1 K mporpaMme JUCHUTLTHHBL (MOIYITIO).

SAEKTPOHHBH
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7. IlepedeHb JUTEPATYPbI, HEO0X0AUMOM JJIsT 0CBOEHHS U CIUILINHBI (MO XyJIs)

OcBoeHMe JUCLUIUINHBI (MOYJIs1) IpejirosaraeT n3y4eHrue OCHOBHOM 1 JONOTHUTENbHON y4eOHOi iuTepaTypsl. Jluteparypa
MOJKET OBITh JOCTYITHA OOYUYaIOIIMMCS B OHOM M3 ABYX BapUaHTOB (MO0 B 0OOMX U3 HUX):

- B 9JIEKTPOHHOM BHJIE - Yepe3 JIeKTPOHHbIE OMOIMOTEYHbIE CUCTEMBI HA OCHOBAHUHM 3aKTioueHHbIX KDY noroBopos ¢
TIPaBOOOIAJATEISIMU;

- B leyaTHOM BuJe - B Hayunoi 6ubmunoreke um. H.U. Jlo6aueBckoro. OOyyalomiecs noayyaioT yueOHyIo JIMTepaTypy Ha
aOOHEeMeHTe MO YUTATEIbCKUM OMJIETaM B COOTBETCTBHM C MPABUJIAMU 110J1b30BaHKs HayuHoi GUOIMOTEKOM.

DJIeKTPOHHbIE N3aHUSI JOCTYITHBI AUCTAHIIMOHHO 13 JII000H TOUKH MPY BBEAEHUM 00YYalOIIMMCsI CBOETO JIOTHHA U ITapoJisi OT
JIMYHOTO KabuHeTa B cucteMe "DyeKTPOHHBIH yHUBepcuTeT . [Ipn nCronb30BaHNM ITeYaTHBIX N3AaHUN OMOIMOTEUHbIN (hOH]T
JIOJKEeH OBITh YKOMILIEKTOBAH MMHU U3 pacuera He MeHee 0,5 sk3emruisipa (st odydatonmxcs mo ®I'OC 3++ - He menee 0,25

9K3EMILIAPA) KakI0ro U3 U3JaHUIl OCHOBHOM JIUTEepaTyphl U He MeHee (0,25 sK3eMIuIApa JOMOIHUTENIBbHON TUTEPaTypsl Ha
KaXJ0ro 00y4alomierocst U3 4nciia Jull, OAHOBPEMEHHO OCBAaMBAIOIINX JAHHYIO AUCHUIIINHY.

INepedyeHb OCHOBHOI M AOTIOIHUTENIBHON y4eOHON IUTEpaTyphl, HEOOXOAUMOM U1l OCBOSHUS AMCLMIUIMHBI (MOAYJIsT), HAXOAUTCS
B [Ipunoxenun 2 k padoueii mporpaMme JUCUMIUTAHBL. OH MOAIEKUT OOHOBJIEHHIO P U3MEHEHUH YCJIOBHI 10roBopoB KOV ¢
NpaBoOOIAATENAMU TEKTPOHHBIX U3aHMI ¥ IPY U3MEHEeHNH KOMIUIeKToBaHus (ponnoB Hayunoit 6ubmmorexu KOY.

8. IIepeuens pecypcoB HH(OPMANHOHHO-TEJIEKOMMYHHKAIMOHHOM ceTn '"UHTEepHET'', HE00X0IMMBIX JIsI
OCBOEHHS TN CIHUILINHBI (MOTyJIs1)

[IkoJb! ¥ HanpaBJIeHNs1 SKOHOMUYECKOH MbIciH - http://gallery.economicus.ru/

AIMUHUCTPATUBHBIA yIIpaBJIeHYECKUil moprain - http://www.aup.ru/

Enunoe okHO octyna k oOpasoBartesbHbBIM pecypcaM - http://window.edu.ru/window/

Karasor o6pa3oBatenbHbiX pecypcoB cetn MHTepHer - http://katalog.iot.ru/

Koncynsrant Ilmoc - http://www.consultant.ru

9. MeToandecKne YKa3aHHSA VIS 00yJAIOMIXCS M0 0CBOEHUIO JUCIUIIAHBI (MO/TyJIsT)

TeJbHas padoTa

Bujg paéor MeToanuyeckue peKOMeHIalu

JICKIIUU Te3I/ICHO 0(1)OpMI/ITI> KOHCIICKT J'IeKHPIfI. HOpaﬁaTHBaTL KOHCIICKT JICKIIUU, AeJ1asd B HEM COOTBETCTBYIOIINE 3aIlTUCU
W3 JIUTEpaTyphl, pPEKOMEH/I0BAaHHOM Npeno/iaBaTesieM 1 IpeJyCMOTPeHHOH y4eOHo! rporpaMmMoi. [ToaroroButs
TE3UCHI OJId BI)ICTyl'[J'IeHI/Iﬁ I10 BCEM yqe6HI>IM BOIIpOCaM, BLIHOCUMbIM Ha CEMUHAP. HpenonaBaTenb COCTaBJIAECT
IJIaH pa60T1>1 Ha JICKIIMH, B KOTOPOM OIPEACTIAIOTCA OCHOBHBIC ITYHKTBL HpeHCTOHHIefI IIOATrOTOBKH.

IpakTHUYeckue | B Xoie NoAroTOBKY K MPAKTUUECKUM 3aHATUAM U3YUYUTh OCHOBHYIO JIUTEPATYPY, O3HAKOMUTBCS C

3aHATUA JOTIOJTHUTEIbHOM JINTEPATY PO, HOBBIMU Hy6III/IKaLII/IﬂMI/I B IIEpUOJNYECKUX U3JAHUAX: )KypHAJIaX, ra3eTa, u T.[1.
Ipu 3TOM y4ecTb peKOMEeHalMK NpenoaBatess U TpedboBanus yueOHo# nporpammel. [IpenopaBaresnb
COCTAaBJIACT IIJIaH pa60T1>1, B KOTOpOM OHpCHeHHIOTCﬂ OCHOBHBIC ITYHKTBI HpG,Z[CTOSILLICfI IIOArOTOBKM.

CaMOCTOsI- CBoeBpeMEeHHOE M KaYeCTBEHHOE BHIITOJTHEHUE CAMOCTOSITEIbHON padoThl Oa3upyeTcs Ha COOITIOACHUH

HACTOSIIUX PEKOMEH/IAINI U U3yYeHUH PEKOMEHIOBAHHOM JinTepatypbl. CTYIEHT MOKET JOMOJHUTD CIIMCOK
HCIIOJIb30BAHHOM JINTEPATYPhl COBPEMEHHBIMU UCTOYHUKAMU, HE MPE/ICTABJIEHHBIMU B CITUCKE PEKOMEHI0BAHHOM
JIUTEPATYPHI, U B IAJIbHEHIIIEM HCIIOJIb30BATh COOCTBEHHbIE TOTOTOBJIEHHbIE YUeOHbIE MATEPUATIBI TIPH
HATIMCaHUH padoT.

9K3aMCH

ITpy noaroToBKe K 9K3aMeHy 00ydJalolyecss BHUMATENIBHO N3yYaloT KOHCIEKT, MaTepHaIbl IPAKTHYECKHUX U
CaMOCTOSITEJIPHBIX 3aJaHUH, PEKOMEH/IOBAaHHYIO JINTEPATypy U AEAI0T KPaTKUE 3alUCH 110 KaXIOMy BOIIPOCY.
Takast MeToauKa NO3BOJISIET MOTyYUTh ITPOYHBIE M CUCTEMAaTU3UPOBAHHBIE 3HAHMS1, HEOOXOJUMBbIE Ha IK3AMEHE.
Bomnpocs! k 3K3aMeHy MpeJICTaBIeHbl B padoyeil MporpaMMe JUCLUIUIHHBL.

10. ITepeyensb nHG OPMAIMOHHBIX TEXHOJIOTHIA, HCIOJIb3YEMbIX PH OCYIIECTBJIEHHN 00Pa30BaTeJLHOTO0 MPoIecca
o TUCHUILTIHE (MOIYJII0), BKJIKYAs NepedeHb MPOrpaMMHOTo o0ecrnedeHnst 1 HH(POPMAMOHHbBIX CIPAaBOYHbBIX
cucreM (MpH HEOOXOUMOCTH)

[NepeueHb MHPOPMAIIMOHHBIX TEXHOJIOTUH, UCIOJIb3YEMBIX IIPY OCYLIECTBIEHUH 00pa30BaTEIBLHOTO MPOoLiecca MO JUCIMILIIHE
(Momyn0), BKJII0Yas IepedeHb MporpaMMHOro odecrieueHus: 1 MH(OPMALIMIOHHBIX CIIPABOYHBIX CUCTEM, MPEACTABIIEH B
[punoxenuu 3 k paboueil mporpamme JUCHMUIUIAHBI (MOYJIsT).
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11. Onncanne MaTepuaJIbHO-TEXHUYECKOM 0a3bl, HEOOX0 MO /IJIsl 0CYI[eCTBJIEHUSI 00Pa30BaTEJILHOTO
nponecca no JUCIHAILINHE (MOIYJII0)

MaTCpI/IEUII)HO-TeXHI/I‘ICCKOC obecrieueHre 06pa30BaTCHbHOF0 nmponecca 1no AMCuuIinHe (MOIly)HO) BKJIIOYAET B ce0s cilenymomue
KOMIIOHCHTHI:

[NomemeHust 1151 CaMOCTOSITEILHOM paboThl 00Y4AIOIIMXCsl, YKOMILIEKTOBAaHHBIE CIIEIMATM3UPOBAHHON MeOEJIbI0 (CTOJIbI 1
CTYJIbsI) ¥ OCHAIIIEHHBIE KOMITBIOTEPHOM TEXHUKOW C BOZMOKHOCTBIO MOAKIIIOUeHuUsI K ceTr "MHTepHeT" u obecriedyeHreM JocTyra
B 3JIEKTPOHHYIO MH(OPMAIMOHHO-00pa3oBarebHylo cpeny KOV.

V4e6Hble ayAMTOPUH ISl KOHTAKTHOM paboTHI ¢ MpernoaaBaTesieM, YKOMIUIEKTOBAHHbIE CTIeHUATU3MPOBAHHON MeOeIblo (CTOJIbI
U CTYJIbS1).

KomrbloTep 1 IpUHTEp AJIs pacievyaTKy pa3JaTouyHbIX MaTepUasioB.

MynabTumMeauiiHas ayAUTOPUSL.

12. CpelICTBa ajantanvm npenoaaBaHud JUCHUIIVIMHBI K HOTpeﬁHOCTHM Oﬁy‘lalOIIII/IXCH HNHBAJHUIA0B U JHII C
OrpaHU4Y€¢HHBIMHA BO3MOKHOCTAMMU 310POBbS

HpI/I H606XOHI/IMOCTI/I B O6paBOBaTeHLHOM nponecce MpuMEHAITCA CIICAYIOIUE METOAbl U TEXHOJIOTMH, 06.]'[61"‘{21101]_[1/16
BOCIIpUsTUC HH(bOpMaHHH 06y‘-[aIOIHI/IMI/ICH HWHBAJIMAAMU U JIMAMU C OI'PAaHUYCHHBIMUA BO3MOKHOCTAMUA 3JOPOBbA:

- CO3[]aHKE TEKCTOBOW BEPCUHM JIDOOTO HETEKCTOBOTO KOHTEHTA [IJIs1 €0 BO3MOXKHOTO MPe00pa3oBaHusl B albTePHATHUBHBIC
(bopmbl, yIOOHBIE /17151 Pa3IMYHBIX MOJIb30BATECH;

- CO3JaHMUEC KOHTCHTA, KOTOprf/JI MOJKHO NPEACTaBUTDL B PA3JIMYHBbIX BUAX 0e3 NOTEPU JAHHBIX UJIK CTPYKTYPBI, IPEAYCMOTPETH
BO3MOXHOCTb MaCIHTa6I/IpOBaHI/IH TEKCTa U I/I306pa)KCHI/IIjI 0e3 NOTEPH Ka4eCTBa, MPEAYCMOTPETh JOCTYITHOCTb YIIPABJICHUA
KOHTEHTOM C KJIaBUATYyPbI;

- CO3/IaHMe BO3MOKHOCTEH [JIs1 00yUaIOIIMXCsl BOCHPHHUMATD OJIHY U Ty ke MH(OPMALIMIO 13 Pa3HbIX HCTOYHHUKOB - HALIpUMeEp,
TaK, YTOOBI JIML[A C HAPYIIEHUSIMH CJIyXa MOJTy4aid MH(OOPMALMIO BU3YAIbHO, C HAPYILEHUSIMH 3PEHUS - ayIHaJIbHO;

- IPUMEHEHHe MPOrPaMMHBIX CPE/ICTB, 00ECIIeYMBAIOIINX BO3MOKHOCTh OCBOSHHS HABBIKOB U YMEHHH, (POpMHUPYEMBIX
JMCLUIUIMHOM, 32 CYET AJIbTEPHATUBHBIX CIIOCOOOB, B TOM YHCJIe BUPTYAJIbHBIX JJAOOPAaTOPHUI U CUMYJISILIMOHHBIX TEXHOJIOTHI;

- IpMMEHEHNe JUCTAHIIMOHHBIX 00pa30oBaTeIbHBIX TEXHOJIOIMH IS Tlepeiau MHOPMAaLMH, OpPraHu3aLy pa3InyHbIX (hOopM
MHTEPAKTUBHON KOHTAKTHON paboThl 00YYaIoIerocs ¢ rpernojaBaresieM, B TOM Yiciie BEOMHAPOB, KOTOPbIE MOTYT OBITh
WCIIOJTb30BAHBI TSI TPOBEACHN ST BUPTYAJIbHBIX JIEKIIMI C BO3MOXHOCTBIO B3aMOJEHCTBHSI BCEX YIACTHUKOB JUCTAHIIMOHHOTO
00y4eHHs1, IPOBEeJEHHsI CEMUHAPOB, BBICTYIUIEHHS C JOKJIAaMHU 1 3aIlUTHI BHIOJIHEHHBIX PaboOT, MPOBEEHUS TPEHHHIOB,
OpraHM3aLK KOJUIEKTUBHON paboTHI;

- IPUMEHEHHE IUCTaHIIMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOTHH Il OpraHu3auyy bopM TEKYIIEro ¥ MpoMeKyTOUHOro
KOHTpOJIS;

- YBEJIMYEHUE MTPOAOJIKUTEIIbHOCTHA CIaYn 06y‘IaIOH.II/IMC5I HMHBAJIMOM WUJIA JIMIIOM C OI'PaHUYECHHBIMUA BO3MOKHOCTAMHU 310POBbA
(bOpM HpOMC)I(yTO‘{HOﬁ aTTECTAllMU 110 OTHOLICHHUIO K YCTaHOBHCHHOﬁ MMPOAOJIKUTEIIbBHOCTU UX CAAYU:

- IPOOOJIKMUTEIIBHOCTU Caun 3a4€Ta WM IK3aMeHa, IMPpOBOAMMOIO B MMMCbMEHHOU (bOpMe, - He Oonee yem Ha 90 MUHYT;

- MPOOJDKUTEIBHOCTY TIOATOTOBKHM 00yYAIOIIEerocst K OTBETY Ha 3a4€Te WM 9K3aMeHe, IIPOBOIMMOM B YCTHOU (popme, - He
6osiee yem Ha 20 MUHYT;

- MPOIOJIKUTEILHOCTY BHICTYIUICHUS 00YYAIOMIEerocs MPH 3aluTe KYypPCOBOM PadOTH - He OoJjiee YeM Ha 15 MUHYT.

IIporpamma cocraiieHa B cootBeTcTBuM ¢ TpedoBanusiMu PI'OC BO u yyeOHbIM 11aHOM 110 HarpaBienuio 38.03.02
"MeHekMeHT" 1 MPOHITIO TOATOTOBKH " YIIpaBJIeHHe OpraHu3alusMu cepsl ycyr".
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Crpanuna 7 u3 9. Il YHHBEPCHTET

ARl s DFMALMOHHD AHATYTAHEC AR SACTEMA Kb



IIporpamma muciuruunsl "TlpakTika MeHexMeHTa cepsl yeryr”; 38.03.02 "Menepxment".

Tpunoosicernue 2
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
b1.B.13 Ipaxmuxa menedcmenma cgepuvl ycaye

IlepeyeHs JurepaTypbl, He0OX0UMOI ISl 0CBOEHHUS JUCIUILUITHHBI (MO /TyJjIs1)

Hanpasnenue nogrorosku:_38.03.02 - MeHeLKMEHT

ITpodunb noaroToBKU:_YpapieHre OpraHuzaiuaMi chepsl yCIyr

Kpanu¢ukanus BeITyCKHUKA:_OaKanaBpp

dopma 0OydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus Mo oOpa3oBaTesibHON nporpamme: 2023

OcHoBHas JuTepartypa:

OrtpacJieBasi CTpyKTypa coBpeMeHHOro MeHemkmeHTa: YuyeOHuk / [lox pen. M.M. MakcumuoBa, B.51. T'opdunkens. - Mocksa :
Bysosckuit yueOnuk: UTHPPA-M, 2011. - 320 c. ISBN 978-5-9558-0166-7. - Tekcr : anekrpoHHsIil. - URL:
https://znanium.com/catalog/product/214774 (nata obpamenus: 26.10.2017). - Pexxum goctyna: mo noanmcke.

Bmmsiane nmubepanmzanyu cepsl yCIyr Ha IPOM3BOAUTENILHOCTD OTPACIIH, SKCIIOPT U Pa3BUTHE. DMITMPHUYECKUE UCCIIEJOBaHUS
B CTpaHax C nepexoqHoi skoHomukoi / mog pen. [.I'. Tappa. - M.: Becb Mup, 2012. - 216 c.: ISBN 978-5-7777-0539-6. -
Tekcer : anexkrponnsiit. - URL: https://znanium.com/catalog/product/1012907 (nara oopamenus: 26.10.2017). - Pexxum
JOCTYIIa: O MOJIUCKE.

Kazakos, C. I1. IHHOBalMOHHAs1 MapKEeTHHIOBasI IeSITENbHOCTD B cpepe yeiyr: Yuebnoe nocodue / Kazakos C.I1. - Mocksa
:UL] PUOP, HULL UH®PA-M, 2016. - 398 c.:. - Tekcr : anextponnsiil. - URL: https://znanium.com/catalog/product/561271
(nara obpamienus:: 26.10.2020). - Pexxum noctyna: no Hojnmcke.

MapkeTHHroBble KOMMYHHKALUK B cepe yciyr: creluduKa IpuMeHeH!s] 1 MTHHOBAalMOHHbIE MOAXOAB! : MoHorpadus / A.B.
Xpucrodopos, N.B. Xpucrodopora, A.E. Cyrio6oB [u ap.]; noa pea. a-pa 3koH. Hayk, npod A.E. Cyrino6osa. - Mocksa :
PUOP : UHDOPA-M, 2019. - 159 c. + lon. matepuais! [dnekTponHsiii pecypc; URL: http://new.znanium.com]. - (Hayunas
MBICTIB). - https://doi.org/10.12737/13266. - ISBN 978-5-369-01490-5. - Tekcr : anekTpoHHBIi. - URL:
https://znanium.com/catalog/product/1008699 (nata obparenus: 26.10.2020)

JonoJHuTeJIbHASI JUTEpPaTypa:

1. MeHeKMEHT B cepBHCe U Typu3Me [DIeKTpoHHBIN pecypc] yued. nocodue / H.A. 3aiinesa. ? 3-e usn., gom. ? M. : POPYM :
NH®PA-M, 2019. ? 366 c. - Pexxum gocryna: http://znanium.com/catalog/product/1013812

2. MapxketuHr cepsl yeryr [DnekTpoHHbIA pecype] : YuebHoe nocobue / C.H. dusHosa, A.3. Illte3ens. - M.: Maructp: HALJ
Nudpa-M, 2012. - 192 c.: 60x88 1/16. (od6na0xka) ISBN 978-5-9776-0240-2, 1000 3x3. IBC '3nannym'- Pexum pocrymna:
http://www.znanium.com

3. MeHemkMeHT B Typu3me [dnektpoHHsId pecype] Yueonuk / B.I1. Kuceno6per, O.H. Kocrprokosa, A.B. Kucenoopes; IToa
pen. npod. E.M. Borganona. - M.: HULL UH®PA-M, 2013. - 152 c.- Pexum gocrymna:
http://znanium.com/bookread.php?book=369961

4. MeHemKMeHT B Typu3Me [DnekTpoHHbIi pecype] : YuebHoe mocobue / C.C. CkobkuH. - M.: Maructp: HULL UTHOPA-M,
2013. - 448 c.: 60x90 1/16. (meperutet) ISBN 978-5-9776-0020-0 - Pexxum nocryma:
http://znanium.com/catalog/product/389982
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Tpunoosicenue 3
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
b1.B.13 Ipaxmuxa menedcmenma cgepuvl ycaye

IIepevyens nH( OPMAMUOHHBIX TEXHOJIOTHIl, HCI0JIb3YE€MBIX /IJISI 0CBO€EHHUS JUCHUILUIHHBI (MOIYJIs), BKIIOYAsI
nepevyeHb NPOrpaMMHOrO 0OecneyeHns1 U HH(OPMAIMOHHBIX CHPABOYHBIX CHCTEM

Hanpagsnenue nogrorosku:_38.03.02 - MeHeKMEHT

ITpodunb noaroToBKU: _YpapieHre OpraHusaiuaMu chepsl yCIyr
KBammdukanus BbITyCKHUKA: OaKanaBp

dopma obydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus Mo oOpa3oBaTesibHON nporpamme: 2023

OcBoeHye JUCLUIUIHBL (MOYJIs1) MIPeAoaraeT HCIOJIb30BaHKE CIEAYIOIIEro IPOrpaMMHOrO 00ecreueH s 1
MH(POPMALIMOHHO-CITPABOYHBIX CHCTEM:

Oneparmonnas cucrema Microsoft Windows 7 Ipodeccnonansaast wim Windows XP (Volume License)

IMaket ocucHoro nporpammuoro odecrneuenust Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayzep Mozilla Firefox

Bpayzep Google Chrome

Adobe Reader XI umu Adobe Acrobat Reader DC

Kaspersky Endpoint Security ains Windows

Y4ebHO-MeToqruecKas JIMTepaTypa Uit JaHHOW JUCIUTUIMHBI UMEETCS! B HAJIMYUH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEMe
"ZNANIUM.COM", noctyn k kotopoii npenocrasiieH ooydaommmest. 95C "ZNANIUM.COM" conep:xuT Npou3BeaeHHs
KPYIMHENIINX POCCUIICKUX YUYEHBIX, PyKOBOJUTEJIEH FOCY JapCTBEHHBIX OPTraHoB, MperoAaBaTesiel BeIyIUX By30B CTPaHsbI,
BBICOKOKBAJIM(PUIIMPOBAHHBIX CIIEMAJIMCTOB B pa3IuuHbIX cpepax 6uzHeca. Ponp 6ubmmorekn chopMrpoBaH C yIeTOM BCEX
M3MEHEHNI 00pa30BaTeNIbHBIX CTAH/IAPTOB 1 BKJIIOYAET YIeOHNKH, YUeOHbIe TOCOOuSs, yUeOHO-METOANYECKHE KOMILIIEKCHI,
MoHorpacuu, aBTopedeparTsl, JUCCEPTALUN, SHIUKIONENH, CIOBAPH U CIIPABOYHNKH, 3aKOHOAATEIbHO-HOPMAaTUBHBIE
JOKYMEHTHI, CIIeLIaJIbHbIE TIEPHOINYECKUE U3AaHUS U U3aHN, BHITyCKaeMble M3/1aTeIbCTBaMU By30B. B HacTosiee BpeMs
3BbC ZNANIUM.COM cooTBeTcTBYeT BCeM TpeOoBaHUSIM (hefiepalIbHBIX TOCYJAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHJAPTOB
Bhiciiero oopasoanust (PI'OC BO) HOBOTO MOKOJICHUSI.

3AE
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