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Iporpamma mucimruiunsl "Cepsucosnorus”; 43.03.01 "Cepsuc".

Conep:xanue

1. TlepeueHb IMIAHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS 110 AUCHUIUIMHE (MOYJI0), COOTHECEHHBIX C IUIAHUPYEMBIMH Pe3yJIbTaATaMU
ocsoenus OIIOIT BO

2. Mecro pucuuruidasl (MoayJist) B crpykrype OITOIT BO

3. O0beM AUCLMIUTHHBL (MO/YJIsI) B 3a9YETHBIX €OUHULIAX C YKa3aHHEM KOJIMIECTBA YacOB, BbIICICHHBIX HA KOHTAKTHYIO paboTy
00yUaIIMXCs C TpernoaBareseM (1o BuiaM YUeOHbIX 3aHSATUN) ¥ HA CAMOCTOSITENIbHYI0 paboTy 00y4YaloIIuXcst

4. CopeprkaHue TMCUMIUTMHBL (MOJIYJIs1), CTPYKTYPUPOBAHHOE MO TeMaM (pa3fesam) ¢ yKa3aHHeM OTBEJEHHOrO Ha HHX
KOJIMYECTBA aKaJEMUUYECKUX YacOB M BUIOB YUEOHbBIX 3aHATHIA

4.1. CTpyKTypa ¥ TeMaTUYECKHI IJIaH KOHTAKTHOW U CAMOCTOSTEIbHOM pabOThI MO TUCIUILTHHE (MOJIYJII0)

4.2. CopepxaHuie AUCIUTLTAHBI (MOJTYJIs1)

5. TlepeueHpb yueOHO-METOAMUYECKOTO 00eceYeHH s /ISl CAMOCTOSATEIbHOM paboThl 00YYAOIIMXCS O JUCIUILTMHE (MOJYJIIO)

6. ®OH/1 OIIEHOUHBIX CPEACTB MO AUCIUILTIHE (MOYJTIO)

7. TlepeueHb UTEPaTyphl, HEOOXOJUMOM [J151 OCBOCHHS JUCHUILIMHBL (MOYJIs1)

8. IlepeueHnb pecypcoB HH(POPMAIIOHHO-TEJICKOMMYHHUKAIIMOHHON ceTr "VIHTepHeT", HEOOXOAUMBIX TSI OCBOCHUS AUCLIATUTAHBI
(Mopyns)

9. Meroauueckue yKazaHusi JUist 00Y4YaOIUXCsl TI0 OCBOESHUIO JTUCIMIUTUHBI (MOJIYJIs1)

10. Iepeyenb HMPOPMALIMOHHBIX TEXHOJIOTHIA, UCTIONB3YEMbIX MTPU OCYIIECTBIEHUH 00pa30BaTe/IbHOTO MpoLiecca 1o
JMCLUILIMHE (MOJYJII0), BKJIIOUAs MepedeHb MPOrpaMMHOro oOecrieveHrst 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM (TIpH
HEOOXOJUMOCTH)

11. Onucanue MaTepuaibHO-TEXHUYECKOUN 0a3bl, HEOOXOIUMOM JIIsl OCYILECTBIEHHS 00pa30BaTeIbHOTO MPOIIecca Mo
JUCLIUIUIAHE (MOAYJIIO)

12. CpeactBa agantanyy npenojaBaHust AUCHUIUIMHBL (MOAYJIs) K TIOTPEOHOCTSIM 00YYaIONIMXCsl UHBAJIMIOB U JIUL] C
OrpaHMYCHHBIMU BO3MOKHOCTSIMU 3[J0POBBS

13. ITpunoxenue Nel. PoHJ OLIECHOUHBIX CPEICTB
14. Tpunoxenune No2. [lepeueHsb uTepaTypbl, HEOOXOAUMOM /ISl OCBOSHUSI TUCHMIUIUHBI (MOJ1YJIs1)

15. TIpunoxenue Ne3. IlepeyeHs HH(MOPMALIMOHHBIX TEXHOJIOTUIA, UCMIOJIBb3YEMBIX AJI1 OCBOEHHS JUCLMILIAHBI (MOAYJIA),
BKJIIOYAsI TIepeveHb IIPOrpaMMHOT0 oOecriedeHHs 1 MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM
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[IporpamMmy IvicHMIUIHBL pa3padoTai(a)(u): AoUeHT, K.H. (goneHT) Lamikosa B.B. (kadenpa MeHeKMeHTa B COLMAIbHOMN
cdepe, Bricias mkona OTKPBITEI KHCTUTYT MHHOBAILJMOHHOTO, TEXHOJIOTMYECKOTO U COLIMAIBHOTO Pa3BUTUA),
VVCalikova@kpfu.ru

1. IlepeyeHb MIAHNPYEMBIX Pe3yJIbLTATOB 00YYEHHs MO JUCIHHUILIAHE (MOIYJII0), COOTHECEHHBIX ¢ IVIAHUPYEeMbIMHI
pe3yabTatamu ocsoenusi OIIOII BO

OO6yyarnImuiics, OCBOUBIINE QUCIUIUTUHY (MOIYJIb), JOJIKEH 001a1aTh CIICAYIONMMA KOMITETCHITASIMU:

Mudp PacuudpoBka
KOMIIeTeHIHH npuooperaemMoii KoMIeTeHIUH
OIIK-3 CriocoOeH oOecreunBaTth TpedyeMoe KauecTBO MPOLIECCOB OKa3aHUsl YCIIyT B M30paHHOU chepe

MpoheCCHOHATBHOM AESTEIBHOCTH

OIIK-7 CriocobeH obecrieunBaTh 6€30MacHOCTh 00CITYKMBaHMUSI IIOTpedUTENel 1 coOoIeHIe
TpeOOBaHHI 3aMHTEPECOBAHHBIX CTOPOH HA OCHOBAHUU BBIIIOJIHEHUSI HOPM U MPABKJT OX PAHBI
TpYZa U TEXHUKU 0€30MacHOCTU

OO6yuarnmuiicss, OCBOUBIINI JUCHUTUIAHY (MOIYJIb):

HoyokeH 3HATh:

- OCHOBBI TICUXOJIOTUHU BO B3aMMOCBSI3U C CEPBUCHBIMU TIOIXOIaMH;

- OCHOBBI CErMEHTAIIUK TIOTPEOUTEILCKOTO PhIHKA;

- OCHOBBI CEPBHUCHOW pabOThI CO CIOKHBIMU KIUEHTAMM;

- OCHOBHBIE 3JIEMEHTBI OXPAHBI TPY/IA;

- OCHOBBI TPY/IOBOTO 3aKOHO/IATEJILCTBA B KOHTEKCTE OXPaHbl TPY/a;

- HEOOXO/IMbIe YCJIOBUsI OE30MACHOCTH MOTPEOUTENIS M CPEJICTBA OOECTICUEHHUST;

HoykeH ymeTh:

- ONpeAeNsATh MICUXOTHUIT KJIMEHTa,;

-COCTaBJISITh AJITOPUTM OOIICHUS C MTOTPEOUTENSIMU KOHKPETHOTO CErMEHTa;

- IPUMEHSTh pa3IMyHble MEXaHU3Mbl B3aMO/IEUCTBUS;

- IPUMEHSATh B KOHKPETHBIX YCJIOBUSIX;

- aJanTUPOBaTh 3HAHUSI KOHKPETHOMN CUTYaIUH;

- OTIPE/ICNIUTh CPEJICTBA JOCTHKEHHSI MAKCUMAJIbHOM GE30MacHOCTH MOTPeOUTeNsi KOHKPETHON OpraHu3allniy;

I[OJ'DKCH BJIaCTh:

- HABBIKAMHM Pa3pabOTKM CEPBUCHOM CTpaTeruu;

- YMEHHEeM OIpeesIsATh Ka4eCTBO cepBUca HEOOXOANMOE KOHKPETHOM TPYIIIe MOTPeOUuTeNeH;

- 3HAHUSMH O pa3pelieHNy KOH(PIUKTHBIX CUTYAIINT;

- 3HAHUSMU TEXHUKH OE30I1aCHOCTH;

- HABBIKAMU COCTABJICHUsI PErJIaMEeHTa OXPaHbl TPY/Ia B KOHKPETHOM MPoeccuu;

- YMEHHEM I0JIb30BaThCS] MAaTePHAIbHON COCTABJIAIONICH OXPaHbl TPY/A B COOTBETCTBUM C 3aKOHOJATEIbHBIMA HOPMaMU

2. Mecto guctmmmasl (MoayJist) B ctpykrype OIIOII BO

HaHHas aucuumuimHa (MoayJb) BKJoueHa B pasaen "b1.0.17 ducuumiunsl (Moay/u)" OCHOBHOM MPO(hecCHOHAIbHON
oOpasoBaresnbHON nporpammsl 43.03.01 "Cepauc (CepBuc 1 MHAYCTPHS TOCTENIPUMMCTBA)" ¥ OTHOCUTCS K 00sI3aTeJIbHOM YacTu
OINIOII BO.

OcBauBaetcs Ha 2 Kypce B 3 cemecTpe.

3. O6'beM qUCHUMILIHHBI (MOIYJisI) B 3a4€THBIX € JHHHIAX C YKa3aHNEM KOJIHYeCTBA YaCOB, Bbl/IeJI€eHHbIX HA
KOHTAKTHYIO padoTy 00y4amImuxcsa ¢ npemnogasarejemM (110 BHAAM y4eOHbIX 3aHATHII) H HA CAMOCTOATENbHYI0
padoTy o0yJamomuxcs

OO01mas TpyJOeMKOCTh AUCHUILINHBL COCTABIIsIeT 4 3a4eTHbIX (ble) enuHuI(bl) Ha 144 vaca(oB).

KonrakTtHas padora - 64 yaca(oB), B TOM YFHCJIe JIEKITUK - 32 Jaca(OB), MPaKTHUYECKHE 3aHATUS - 32 Yaca(oB), JabopaTopHbIe
padorh! - 0 yaca(oB), KOHTPOJIb CAMOCTOSITEILHOM padoThl - O yaca(oB).

SAEKTPOHHBH
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CamocrosiTenbHast padoTa - 44 yaca(oB).
Kontpons (3auér / 3x3amen) - 36 gaca(oB).
dopMa MPOMEKYTOUHOTO KOHTPOJISI IMCIUIUTHHBL: K3aMeH B 3 ceMecTpe.

4. Copep:xanne qUCIHILIMHBI (MOIYJIsI), CTPYKTYPUPOBaHHOE N0 TeMaM (pa3/iejiaM) ¢ yKa3aHHEM OTBE€/IEeHHOT'0 Ha
HUX KOJIHYECTBA aKaJeMHY€eCKHX YacOB 1 BH/I0OB yU4eOHBIX 3aHATHH

4.1 CTpykTypa 1 TeMaTH4eCKHIl IVIaH KOHTAKTHOW M CAMOCTOATEJbHONH PAa6OThHI 0 AV CHHUIINHE (MO/IYJIIO)

Bujbl 1 yacbl KOHTAKTHOM PadoTHI, Camo-

HX TPYJ0E€MKOCTH (B yacax) CTOSI-

N Pazeant qucnumimnne / Ce- lexmun,Texmmu|lIpakTu-[Iipaktu-/Iagopa-/Iadopa-| TeJab-
Mo ayJist MECTP| Bcero | B3J. | 4YecKue | Yyeckue |TOpHbIe |TOpHbIe | Hasd
¢opme BansaTus,| B 3J. [padoThl,| B3I pa-

Bcero | cgopwme | Bcero |¢popme | 00Ta

Tema 1. [Ipenmer cepBHCOIOruM Kak y4yeOHON

1. 3 4 0 4 0 0 0 6
ACLATUIAHBL

2 Tema 2. B3auMocBS3b IIEHHOCTEHN 1 COLIMAIBHOTO 3 4 0 4 0 0 0 6
[IOBEIEHUS

3 Tema 3. IToTpeGHOCTH 1 TOTPEOUTETBCKOE 3 4 0 4 0 0 0 6

IOBCACHUEC

Tema 4. InguBuyasbHble ICUXUYECKUE U
4. |pusmueckre 0ocoOEHHOCTH YeToBeKa KaK OCHOBA 3 4 0 4 0 0 0 6
€ro 3alpocoB

Tewma 5. IlcuxoconuanbHOE B3aMMOIEHCTBHIE B

5. |cepBuce u ero pe3yyibTaT 3 4 0 4 0 0 0 6

6. Tema 6. CepBuUC Kak cucTeMa WHIUBHIYaJIHHOTO 3 4 0 4 0 0 0 4
00CITy KABaHUS

7 Tema 7. CepBucHasi AEATENBHOCTD U €€ 3 4 0 4 0 0 0 6
poeccroHaNbHAS CYIITHOCTb.

g Tema 8. OpraHu3alMOHHBIE OCHOBbI CEPBUCHOM 3 4 0 4 0 0 0 4
IEATENBHOCTH
I1Toro 32 0 32 0 0 0 44

4.2 Coaep:kaHue JUCHUILIMHBI (MOYJIs1)

Tema 1. IlpeameT cepBHCOJIOrHN KaK Y4eOHOM M CIUILINHBI

Ipupona yesnoBeka u ero NOoTpeOGHOCTEH B COLMAILHOM 3HAHUM.

[Ipeamer cepBUCOJIOTMHN U €€ B3aMOCBSI3b C IPyTMMH HayKaMU O YeJIOBEKE U OOIIIECTBe.
OO01as xapakTepucTika cepbl CEpBUCa U e Pa3BUTHE B COBPEMEHHOM POCCUICKOM OOIIIECTBE.
OO61mas XapakTepUCTHKA MHAWBUIYAJIbHBIX IOTPEOHOCTEN

OO01as xapakTepUCcTHKa OOIIECTBEHHBIX TOTPEOHOCTEN

Tema 2. B3auMocBA3L EHHOCTEH U COLMAJLHOTO MOBeJeHUs

Cucrema IeHHOCTEH YeJIoBeKa U ee IMHAMUKA B COBPEMEHHOM POCCHICKOM OOINECTBE.

ConMoKyIbTYpHBIE TapaMeTpPhl IIEHHOCTEH.

IleHHOCTHBIE YCTAHOBKU M 3aKOHOMEPHOCTHU TIOBEICHHUS.

LleHHOCTHAS yCTaHOBKA.

CpaBHeHue AeACTBUI, Oe3[eNCTBYs, TpaB, 00s3aHHOCTEH, OrpaHUMYCHUI U BOBMOKHOCTEH B pa3HbIX chepax MOBEICHHUS.
IToHsTHE COLMAIILHOTO MMOBEAECHMS

Tema 3. IloTpeOHOCTH H TOTPEOUTEIHCKOE MOBEAEHIE

INoTpeGHOCTH YesoBeKa U UX THIIONOTHUSI.

MoTuBaluUs MHIUBUIYATBLHOTO MOTPeOIeHHU.

[NoTpeduTenbckue HEHHOCTH ¥ OTPEOUTENIbCKOE MTOBE/ICHHUE.

TMotpeGHOCTH U AEATENbHOCTD YesioBeKa. [10TpeGHOCTH YeioBeKa B OOIIEHUH 1 CAMOPeaTU3aliui, COOCTBEHHOCTH U CTaTyCe.
Poutb npupoHO# U colMaibHOM cpenpl B hOPMUPOBAHUM MOTPEOHOCTEN YesIoBeKa.
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Tema 4. UnuBuyajJbHble NCHXUYecKne U (pu3HYecKHe 0COOEHHOCTH YeJIOBEeKa KaK 0CHOBA €ro 3anpocoB
WunuBuayansanus ;KU3HEHHbBIX CTUIIEH B COBPEMEHHOM POCCHICKOM OOIIECTBE.

[Tmopanu3anys KU3HEHHBIX CTUJIEH B COBPEMEHHOM POCCUIICKOM OOIIECTBE

WHpuBuayanmu3anus ;KU3HEHHbBIX CTUIIEH 1 IOTPEOUTEIIbCKIE TPEITOYTEHNSI.

OCHOBHOE TTPOTUBOpEYNE B OUOIOTUIECKUX SBJICHUSX.

[IpoTuBOpeune Mexk Iy Hac/lIeICTBEHHOCTBIO U MPUCTIOCOOIEHHEM KaK OCHOBHOE IIPOTUBOPEUNE KUZHU

Tema 5. IlcuxoconuajbHoe B3aUMOJeliCTBHE B CepPBHCe H €ro pe3yJbTaT

"V IOBOJILCTBUE KaK JESTEIbHOCTHBIN CIIOCO0 OMOIOrNYECKOro U COLMATIBHOIO Pa3BUTHSI YEJIOBEKA.
B3aumocBsA3b pyHKIMI JIMUHOCTH, €€ YepT U AUCTIO3UIINI C TIOBE/IEHUEM.

CrpyKTypa JITYHOCTH.

DakTOpHI COLMATBHOTO MOBECHNU S TUYHOCTH U €T0 pe3yJbTar.

3HavyeHue OHATHI UHAWBHUI , IHYHOCTD, YeJIOBEK B PEIICHUH MPOOJIeMbI TOTPeOHOCTE.

Tema 6. CepBuc Kak cucTeMa HHIUBUAYAJIbHOTO 00CIyKUBAHUS
Yciyra kak Hosie3HOe AeCTBUE U e CoLMaibHas POJib.

Cdepa ycayr n ocobeHHOCTH ee (DyHKIIIOHNPOBAHHSI.

OCHOBBI KJIAaCCU(PUKAIIUN YCIIYT.

[oTpebHOCTH B CTPYKTYpE JIMIHOCTH U ee 00pase KU3HHU.
EcrecTBeHHbIE OTPEOHOCTH.

MarepuanbHble MOTPEOHOCTH.

MatepuasbHble TOTPeOHOCTH KaK OCHOBA MOTHBALIUH.

CucreMa MHIVBUAYAIBHOTO OOCITYKMBAHUSI.

Tema 7. CepBuCHasI AeSITEJbHOCTH U €€ NPo)ecCHOHATbHAS CYIHOCTb.
CepBI/ICHaH OEATCIIBHOCTD - OCHOBHBIC ITOHATUA.

I/IILCOJ'[OFI/IH 1 TEXHOJIOIuA CepBI/ICHOIU/I JEATCIIBHOCTHU.

HpI/IHI_[I/IHbI COBPEMEHHOI'O CepBUCA.

I'ymaHucTHYeCKMii uean odpasa KU3HU : IpeBpallieHre Tpya B CBOOOIHYIO AEATEIbHOCTb.
BzaumogpeiicTBue yenoBeka C MpUpoIon uepe3 Tpy..

BrisiBnieHne noTpeGHOCTEN YesIoBeKa.

HpI/IHHI/IHLI COBPEMEHHOI'O CEepBUCA

Tema 8. Oprann3annoHHbIe 0CHOBBI CEPBHCHOM JeATEJILHOCTH
Brenpenune HOBBIX (pOpM 00CITYKMBAHUSI.

OpraHu3aiMoHHast CTPyKTypa CEPBUCHOTO MPE/IIPHUSITHUSI.
TcuxomornyecK e acreKThl CEPBUCHOM JIESITEbHOCTH.

KoMruiekcHBIif XapakTep IPUHATHS PEIEHHI TOTPEOUTENIEM.
JInusocTHbIe (haKTOPHI BIUSHUS HA TIOBEIEHHE TIOTPEOUTENS.
WHauBH 1y IBHOCTh BOCITPUSTHSL.

Breraue (hakTOphI BAMAHKSA HA MOBEACHAE TIOTPEOUTEIIS.

5. IlepeyeHb y4eOHO-METOUYECKOTO 00€eCIeYeHHS UIA CAMOCTOSITEJbHOM Pa6oThHI 00yJalOmMXCs M0
JUCHUIINHE (MO/LYJII0)

CamocrosdTespHas padoTa 00y4aIOIIMXCS BBITIOIHAESTCS MO 33aHUI0 U IPY METOAUYECKOM PYKOBOJCTBE IperofiaBaTeis, Ho 6e3
€ro HEeloCpeACTBeHHOro yyactus. CamocTosATebHAs paboTa MOAPA3AENAeTC Ha CAMOCTOSATENIbHYIO Pa00Ty Ha ayAUTOPHBIX
3aHATUSAX U HA BHEAYAUTOPHYIO CAMOCTOATENIbHYI0 padoTy. CaMocToATe bHAsA paboTa 00yUaIOIMXCs BKIIOYAET KaK MOJIHOCTBIO
CaMOCTOSITEJIBHOE OCBOEHUE OT/EJIbHBIX TeM (pas3zielioB) JUCHUILIUHBL, TaK U IPOPabOTKY TeM (pa3fielioB), OCBAUBAEMBIX BO
BpeMsI ayJUTOPHOM paboThl. Bo BpeMs caMOCTOSTEbHOM paboThl 00Y4JaloIMecs: YUTAIOT U KOHCTIEKTUPYIOT YUeOHYI0, HayIHYIO
Y CIIPAaBOYHYIO JIMTEPATYPY, BHIIONHSIOT 331aH1sI, HATIPaBJIEHHBIE Ha 3aKPeTUIeHNE 3HAHWI M OTPabOTKY YMEHHI U HaBBIKOB,
TOTOBATCS K TEKYLEMY U IPOMEKYTOYHOMY KOHTPOJIIO MO AUCLIUIUINHE.

OpraHu3alys CaMOCTOSITETIHON padoThl 00yUAIOIIMXCS perilaMeHTHPYeTCss HOPMATHBHBIMH JIOKyMEHTaMHU,
y4eOHO-METOIMUYECKOH JITepaTypoil M SJEKTPOHHBIMU 00Pa30BATEILHBIMK PECYpPCaMU, BKIIOYASL:

INopsanok opraHU3anuK U OCyIIECTBIEHNA 00pa30BaTeIbHON JeATeIbHOCTH O 00pa30BaTeIbHBIM IIPOrPAMMaM BBICILIETO
o0pa3oBaHus - IporpaMMam OakajaBpuaTa, IporpaMMaM CHelUaIMTeTa, IporpaMMaM MarkucTpaTypsl (YTBEPAK/IEH IPUKa30M
MuHucTepcTBa HayKu U Bhiciiero oopaszoBanus Poccuiickoii @enepanyu ot 6 anpest 2021 roga Ne245)

O PAEKTPOHHBIH
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IMucemo Munucrepersa obpazoBanust Poccuiickoit @eneparn Nel4-55-996un/15 ot 27 nosi6pst 2002 r. "OO6 akTHBU3AIMI
CaMOCTOSITEJIHOW paOOThI CTY/IEHTOB BHICIIMX Y4eOHbBIX 3aBe/leHuit"

VYcraB (peaepanbHOro rocy JapcTBEHHOTO aBTOHOMHOTO 00pa3oBatesibHOro yupesxaenus "Kazanckuii (ITpuBomkckmii)
(penepasbubIi yHUBEpCUTET"

ITpaBuna BHyTpeHHEro pacrnopsjka esepaabHOro rocy1apcTBEHHOrO aBTOHOMHOTO 00Pa30BaTe/IbHOTO YUPEkKJEHHS BBICLIIETO
npodeccronanbHOro oopazosanus "Kazanckuii (ITpuBomkckuii) enepaibHblii yHUBEpcUTeT"

JlokanpHbie HOpMaTHBHBIE akTHI KazaHckoro (ITpuBosskckoro) denepaabHOrO yHUBEPCUTETa

6. ®OoH/] OLIEHOYHBIX CPE/ICTB M0 JUCIUILIHHE (MOIYJII0)

CDOH,I[ OLCHOYHBIX CPEACTB M0 JUCHUILIMHE (MO,IIyIIIO) BKJIIOYA€T OLICHOYHBIC MATEPUAJIbl, HAIIPABJICHHBIC HA IIPOBEPKY OCBOCHUS
KOMHCTGH].[I/Iﬁ, B TOM 4YUCJIE 3HaHPII>i, yMCHI/Iﬁ 1 HaBBIKOB. CDOH,[[ OLICHOYHBIX CPEACTB BKIIOYACT OUEHOYHbIC CPEACTBA TEKYLIETO
KOHTPOJIAA U OUEHOYHbIC CPEACTBA HpOMC)KyTO‘IHOﬁ aTTeCTalluu.

B ¢oHze oLIeHOUHBIX CPEeCTB COAEPKUTCA creayomas HHpOopMaLus:

- COOTBETCTBHME KOMIIETEHIIUH [UIAHUPYEMbIM pe3yJibTaTaM 00yUeHusI 110 AUCHUILINHE (MOYJI0);

- KpUTepuu olieHuBaHus1 c(hOPMUPOBAHHOCTU KOMIIETEHIIHIA;

- MeXaHu3M (POPMHUPOBAHHUS OIIEHKH 10 JUCHUILTAHE (MOIYJIO);

- OINMCaHUe MOPSIKA MPUMEHEHUs U MPOLIeYyPbl OLIEHUBAHUS /151 KaXkKIOTO OIIEHOYHOTO CPEACTBa;
- KpUTepHH OIICHUBAHUS JJTs1 KaXJOr0 OIIEHOYHOTO CPEJICTBA;

- COAEPKaHNE OLICHOYHBIX CPEACTB, BKJIIOYas Tpe60BaHI/IH, MPEABABIACMBIE K HCﬁCTBHHM 06yqa10u11/1xc;{, AEMOHCTPHUPYEMBIM
pe3yiibTaTtaM, 3aJaHuA pa3JINYHbIX THUIIOB.

®DoHJ OIIEHOYHBIX CPEICTB IO AUCIUIUTUHE HaxoauTcs B [Iprnoxkenun 1 K mporpaMme JUCIUILTHHBL (MOIYITIO).

7. IlepedeHnb JUTEPATYPHL, HEOOXO0AMMOM JJI1 0CBOEHHS U CHHILIHHLI (MO LyJIsI)
OcBoeHre QUCHUIUTAHBI (MOIYJIs1) IPE/IoaraeT n3yueHne OCHOBHOM 1 JIOMOJTHUTEIBHON yueOHO# TnTepaTyphl. JIuteparypa
MOXeT OBbITh JOCTYITHA OOYYAIOIIMMCSI B OTHOM U3 IBYX BapUaHTOB (JIMOO B 000UX U3 HUX):

- B 9JIEKTPOHHOM BHJIE - Yepe3 3JIeKTPOHHbIE OMOJIOTEYHbIE CUCTEMBI Ha OCHOBaHUHM 3aKkmodeHHbIXx KDY norosopos ¢
TIPaBOOOIAIATEISIMU;

- B leyaTHOM BuJe - B Hayuno# 6ubnuoreke um. H.U. Jlo6auesckoro. OOyyaiomiecs noayyaoT yueOHyIo TUTepaTypy Ha
aOOHEeMeHTe MO YUTATEIbCKUM OMJIETaM B COOTBETCTBHM C MPABUIJIAMU 110J1b30BaHKst HayuHoi GUOIMOTEKOM.

DJIeKTPOHHbIE U3aHUSI JOCTYITHBI AUCTAHIIMOHHO U3 JII000H TOUKH NPY BBEAEHUM 00YYaIOIIMMCsI CBOETO JIOTHHA U [TapoJisi OT
JIMYHOTO KabuHeTa B cucteMe "DNeKTpOHHBIH yHUBepcuTeT" . [Ipn NCronb30BaHNM TTeYaTHBIX U3AaHUN OMOIMOTEYHbIN (hOHT
JOJDKEH OBbITh YKOMIUIEKTOBAH UMHU M3 pacuera He MeHee 0,5 sx3emiuisipa (uis ooydaommxcs no PI'OC 3++ - He menee 0,25
9K3EeMIUIAPA) KakI0ro U3 U3JaHUIl OCHOBHOM JIMTepaTyphl U He MeHee (0,25 sK3eMIuIApa AOMOIHUTENBHON TUTepaTypsl Ha
Kax10r0 00y4alolerocs U3 4ucia Jull, OJHOBPEMEHHO OCBAUBAIOIIUX JAHHYIO AUCLUILIMHY.

INepeueHb OCHOBHOI M IOTIOHUTENILHON y4eOHOI IMTEpaTyphl, HEOOXOAUMOI U1l OCBOSHUS JUCLMIUIMHBI (MOAYJIsT), HAXOAUTCS
B [Ipunoxennu 2 k paboyeil nporpaMme AUCHMILTAHBL. OH MOAJIEXHUT OOHOBJIEHUIO IPH M3MEHEHUH YCIIOBHI JoroBopoB KOV ¢
paBoodIagaTeIsIMK SJEKTPOHHBIX M3JaHUI U IPH U3MEHEHNH KOMILTeKToBaHus (oraoB HayuHoii Ounbmuoreku KOVY.

8. IIepeuenn pecypcoB HH(OPMANHOHHO-TEJEKOMMYHHKAIMOHHOM ceTn ''IHTEepHET'', HE00X0 MMBIX JIsI
OCBO€HHUS JUCIUIIUHBI (MOTyJIsT)

Cepsucosorus - http://thelib.ru/books/n_a_konopleva/servisologiya_uchebnoe_posobie-read.html
Cepsucororus - https://scienceforum.ru/2017/article/2017033758
Cepsucosorus - http://servicology.ru/

9. MeToandecKne yKa3aHHSA VI 00yJaIOMIXCs M0 0CBOEHUIO JUCIUIIAHBI (MOTyJIsT)

Bujg paéor MeToanuyeckue peKOMeHIalu

JIEKIIUU Te3ucHO 0hOPMHUTH KOHCIIEKT JIeKIWiA. JlopabaThiBaTh KOHCIIEKT JICKIUH, JeJlasi B HEeM
COOTBETCTBYIOIINE 3aMUCH U3 JINTEPATYPhl, PEKOMEH/I0BAHHOH NperojaBaTesieM U
TIPeyCMOTPEHHO! yueOHOM mporpaMMoid. [1oIroTOBUTh TE3UCHI IS BHICTYILICHUH 1O
BCeM yueOHBIM BOIPOCaM, BHIHOCUMBIM Ha cemuHap. [Ipernonapareiib COCTaBIsET TUIaH
padoTHI Ha JICKIWH, B KOTOPOM OIPEJIEIISIOTC OCHOBHBIE ITYHKTHI TIPEJICTOSIIEH
MOJArOTOBKH.
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Bujg paéor MeToanuyeckue peKOMeHIalu

npakTUYeckre | B xozie MoAroToBKM K MPakTUYECKUM 3aHATHIM U3YYUTh OCHOBHYIO JIUTEPATYPY,

3aHSATUSA O3HAKOMUTBCSI C JOTIOJHUTEIBHON JINTEPATy PO, HOBBIMHM ITyOJIMKALSIMU B
MIEPUOIMUECKMX M3JaHMX: KypHAJIaxX, ra3era, u T.1. [Ipr 5ToM ydecTh pekoMeHJaliu
TpenojiaBatess ¥ TpeboBaHus ydeOHou nporpammsl. [IpernogaBaTess cocraBiseT
Tu1aH paboThl, B KOTOPOM ONPEesIsioTCs OCHOBHBIE IyHKTHI TIPECTOSIIIEH
TIOATOTOBKH.

CaMoCTOSI- CBOEBpEMEHHOE 1 KAYECTBEHHOE BHITIOJIHEHUE CAMOCTOSITETIbHON paboThl OasupyeTcs
TeJIbHas padoTa | Ha COOMIOICHUN HACTOSIIIMX PEKOMEHAAINI 1 M3yYeHUH PEKOMEHI0BAaHHON
ymrepatypsl. CTyIEHT MOXET AOIOJHHUTH CIIMCOK MCTIOIb30BAHHOM JINTEPATyPhI
COBPEMEHHBIMH ICTOUHUKAMH, HE TIPEACTABICHHBIMHU B CIIMCKE PEKOMEHIOBAHHOM
JIMTEPaTypsl, ¥ B JaIbHEHIIEM HCTIOIB30BATh COOCTBEHHbIE ITOArOTOBJICHHBIE YUeOHbIE
MatepHaibl IIpY HAIMUCaHUU padoT.

9K3aMeH Ipu MOArOTOBKE K 9K3aMeHy 00YyJaloIIrecs BHUMATEIbHO M3y4YaloT KOHCIIEKT, MATEPUAJTbl IPAKTUIECKUX U
CaMOCTOSITEJTbHBIX 3a[JaHKH, PEKOMEHOBAHHYIO JIUTEPATYpPy U JIETAI0T KPATKUE 3aIUCH MO KaXI0MY BOIPOCY.
Takast METOMKA TTO3BOJISIET MOTYYHUTh TIPOYHBIE U CUCTEMATU3UPOBAHHbIE 3HAHUS, HEOOXOIMMBIE Ha 3aUeTe.
Borpocs! k 9K3aMeHy MpeiCTaBIeHbl B paboueil MporpaMmme JUCIIATUTHHBL.

10. ITepeyenb nHQ OPMAIMOHHBIX TEXHOJIOTHIA, HCIOJIb3yeMbIX MPH OCYIIECTBJIEHHN 00Pa30BaTeJLHOT0 MPoIecca
Mo TUCHHILIIHE (MOIYJII0), BKJIHYAs MepedeHb MPOrpaMMHOTo odecrnedeHnss 1 HH(OPMaNMOHHbBIX CIPAaBOYHbIX
cucTeM (IIpH HEO00XO0JUMOCTH)

[NepeueHb MHPOPMAIIMOHHBIX TEXHOJIOTUH, UCIOJIb3YEMBIX ITPY OCYLIECTBIEHUH 00pa30BaTEILHOTO MPOoLecca MO JUCIMILTIHE
(Momym0), BKJII0Yas MepedeHb MporpaMMHOro odecrieueHns: 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CUCTEM, MPEACTABIIEH B
[punoxennu 3 k paboueil mporpamme JUCHMIUIAHBI (MOYJIST).

11. OnucaHne MaTepuaAIbHO-TEXHHYECKOM 0a3bl, HEOOX0UMOTI JJIsI OCYIIECTBJIEHHs 00Pa30BaTeJbLHOT0
npouecca no JUCIHUILINHE (MOIYJII0)

MartepuaibHO-TeXHHUECKOe 00ecredeHre 00pa3oBaTeIbHOrO MPOoIecca Mo AUCIUILIHHE (MOLYJIO) BKIIOUAET B ce0s1 CleqyoIIne
KOMIIOHEHTHI:

[NomemnieHust 4151 caMOCTOSATENBHOM paboThl 00YYAIOIINXCs, YKOMIUIEKTOBAHHBIE CIIEIIMATM3UPOBAHHON MeOeJbIo (CTOJBI 1
CTYJbsI) M OCHAIIIEHHbIE KOMITBIOTEPHOM TEXHMUKOM C BO3ZMOKHOCTBIO OAKIIIOUeHNs K ceTn "MHTepHeT" 1 obecnedeHreM JocTyra
B 9JIEKTPOHHYI0 MH(OPMALIMOHHO-00pa3oBaTesbHylo cpeny KDV,

VuebHble ayIUTOPHU A7 KOHTAKTHOH paboTHI ¢ MpenogaBaTeneM, yKOMIUIEKTOBaHHBIE CIIEIMATN3UPOBAHHON MeOebio (CTOMBI
U CTYJIbsI).

KowmrbioTep 1 prHTEp AJIS pacnedaTKy pa3JaTOYHbIX MaTeprasioB.
My npTUMeauiHas ayAUTOPUSL.
KommblotepHsi Kiacc.

12. CpelICTBa ajantanvm npenoaaBaHud U CHUIIVIMHBI K HOTpeﬁHOCTHM Oﬁy‘lalOIIII/IXCH HHBAJHUIAO0B U JHII C
OrpaHU4Y€¢HHBIMHA BO3MOKHOCTAMMU 310POBbS

HpI/I H606XOHI/IMOCTI/I B O6pa3OBaTeHLHOM nponecce MpuMEHAITCA CIICAYIOIUE METOAbl U TEXHOJIOTHH, O6J'[€I"IEIIOIJ_[I/IC
BOCIIpUsiTUC HH(bOpMaHHH 06y‘-[aIOIHI/IMI/ICH HWHBAJIMAAMU U JIMIAMU C OI'PAaHUYCHHBIMUA BO3MOKHOCTAMUA 3JOPOBbA:

- CO3J]aHKe TEKCTOBOW BEPCUHM JIIDOOTO HETEKCTOBOTO KOHTEHTA [IJIs1 €0 BO3MOXKHOTO MPeo0pa3oBaHusl B albTepPHATHBHBIC
(bopmbl, yIOOHBIE 1JTs1 Pa3IMYHBIX MTOJIb30BATENICH;

- CO3JaHMUEC KOHTCHTA, KOTOprf/JI MOJKHO NPEACTaBUTDL B PA3JIMYHBbIX BUAX 6e3 NOTEPU JAaHHBIX U CTPYKTYPBI, IPEAYCMOTPETH
BO3MOXHOCTb MaCIHTa6I/IpOBaHI/IH TEKCTa U I/1306pa)KCHI/IIjI 6e3 NOTEPH Ka4eCTBa, MPEAYCMOTPETh JOCTYITHOCTb YIIPABJICHUA
KOHTEHTOM C KJIaBUaTYyPbI;

SAEKTPOHHBH
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- CO3J]aHKe BO3MOKHOCTEH JUIsi 00y4aloIMXCsl BOCIPUHUMATH OJHY M TY %€ MH(OPMAIHIO U3 pa3HbIX HCTOUYHHUKOB - HAIPUMeEp,
TaK, YTOOBI JIMLIA C HAPYIIEHUSIMH CJTyXa MOJTy4Yaad MH(POPMALMIO BU3YaJIbHO, C HAPYIICHUSMH 3PEHUS - ayJUaJIbHO;

- IPMMEHEHKe ITPOrPaMMHBIX CPECTB, 00ECIIeYNBAIOIINX BO3MOKHOCTb OCBOSHHS HABBIKOB U YMEHHH, (DOPMUPYEMBIX
JWCLMTUIMHOM, 3a CYET aNlbTEPHATHBHBIX CIIOCOOOB, B TOM YKCIIE BUPTYaJIbHBIX JAOOPATOPHI U CUMYJISLIMOHHBIX TEXHOJIOTHI;

- IPUMEHEHHE JIMCTaHIIMOHHBIX 00pa30BaTebHbIX TEXHOJIOTHH JUIs Tiepeaadyr MH(GOpMaIuy, OpraHu3aliy pasindHbIX (hopm
VHTEPaKTUBHOM KOHTAKTHOM paboThl 00ydalomerocs ¢ rpernojiaparesieM, B TOM 4Mciie BeEOMHApOB, KOTOPbIE MOTYT OBITh
HCIIOJIb30BAHBI J1 IPOBEJEHUS BUPTYAJIBHBIX JIEKLIUI ¢ BO3MOKHOCTBIO B3aUMO/IEIICTBHS BCEX YYACTHUKOB JUCTAHIIIOHHOTO
00yueHus1, MPOBE/ICHNsI CEMHHAPOB, BBHICTYIUIEHUS C JIOKJIaaMH Y 3aIUTHI BHIOJHEHHBIX paboT, MPOBEIeHNsI TPEHUHIOB,
OpraHU3alUK KOJUIEKTUBHOW paboThI;

- IPMMEHEHNe JUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOIHH sl OpraHUu3aiy (POPM TEKYIIEro U MIPOMEKYTOUHOrO
KOHTPOJIS;

- YBEJIMYCHUE TPOAOJLKHUTEIILHOCTU CIa4r 06y'{aIOIJ_[I/IMC$I WHBAJIMAOM WJIA JIMIIOM C OI'paHUYCHHBIMU BO3MOKHOCTAMU 3J0POBbA
q)OpM HpOMe)KyTOLIHOITI aTTeCTalluU 110 OTHOILICHUIO K yCTaHOBJ’IeHHOﬁ MMPOAOJIKUTEIIbLHOCTU UX CHAYU:

- IPOJOJIKUTEIIbHOCTU CAaYn 3a4éTa Wi 9K3daM€Ha, IIPOBOANMOIO B IMMCbMEHHOMN (l)OpMe, - He 6outee yem Ha 90 MUMHYT;

- TIPOJOJIKUTEILHOCTH MOATOTOBKY 00YYAIOIIErocsi K OTBETY Ha 3a4éTe MM 9K3aMeHe, IIPOBOAMMOM B YCTHOH (opMme, - He
6osee yem Ha 20 MUHYT;

- IPOZIOJIKUTENFHOCTH BHICTYIUICHUS 00YYaloIIerocst Ipy 3aliyTe KypcoBor paboTH - He foJiee yeM Ha 15 MHHYT.

IIporpamma cocrasiieHa B cootBeTcTBuM ¢ TpedoBanussMu PI'OC BO u yueOHbsIM 1utanoM 1o Harpasienuio 43.03.01 "Cepsuc”
1 ipouitio noaArotoBky "CepBUC U MHAYCTPUs TOCTENPUUAMCTBA" .
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Tpunoosicernue 2
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
51.0.17 Cepsuconoeus

IlepeyeHs JurepaTypbl, He0OX0UMOI ISl 0CBOEHHUS JUCIUILUITHHBI (MO /TyJjIs1)

Hanpasnenue noarorosku: 43.03.01 - Cepsuc
IIpocpuss noaroroBku:_ CepBUC M MHIYCTPHS TOCTEIPUIMCTBA

Kpanu¢ukanus BeITyCKHUKA:_OaKanaBpp

dopma 0OydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus Mo oOpa3oBaTesibHON nporpamme: 2023

OcHoBHas JuTepartypa:

1. Ceupupenko, 0. I1. CepBricHas neATeIbHOCTh B 0OCTYKUBaHUU HacesteHus: YuyeOHoe nocobue / 10.I1. Ceupuzenko, B.B.
XwmeneB. - Mocksa: Jamkos u K, 2012. - 220 c. - ISBN 978-5-394-01503-8. - Tekcr: anexkrponssiit. - URL:
https://znanium.com/catalog/product/415409 (narta obpamenus: 17.12.2022). - Pexxum goctyna: o noanmcke.

2. Pomanosuy, JK.A. CepsucHas aesrenpHOCTh: yueOHuK / JK.A. Pomanosuu, C.JI. Kanaues; nog o6m. pea. mpod. K.A.
PomanoBuya. - 7-e 3., crep. - Mocksa: M3paTenbcko-Toprosas kopropauus 'amkos u K-', 2019. - 284 c. - ISBN
978-5-394-03453-4. - Texcr: anexktponnsiid. - URL: https://znanium.com/catalog/product/1092982 (nara oOpariieHust:
17.12.2022). - Pexum ocTyna: 1o MnoJfycKe.

3. Pe3nuk, I'.A. CepBucHas JestenbHOCTh: yueOHUK / . A. Pe3nuk, A.J1. Mackaesa, 0.C. [TonomapeHko. - MockBsa:

NHOPA-M, 2020. - 202 c. - (Cpennee npodeccronanbHoe oopazoanue). - ISBN 978-5-16-016211-9. - TekcT: 371€KTpOHHBINA.
- URL.: https://znanium.com/catalog/product/1087821 (nara oopamenus: 17.12.2022). - Pexxum gocTyna: o Hojnucke.

JomnoJHUTEILHAS IUTEpATypa:

1. Heperuna, T.I'. Opranu3zanuisi CEpBUCHOM JeSITebHOCTH: y4el.- MEeTO, KOMIUIEKC [UIsl CTYJEHTOB BBICIIIIX
MpoheCcCHOHATIBHBIX YUPEsKICHNH THEBHOM 1 3a09HOM (popm 00ydeHns criennaibHOCTH 'ConnanbHO-KyIbTYPHBIH CEPBUC 1
typusm'/ T.I'. Hepernna. - 4-e u3z., crep. - Mocksa: ®PJIMHTA, 2019. - 102 c. - ISBN 978-5-9765-1205-4. - Tekcr:
anekTpoHHbIi. - URL: https://znanium.com/catalog/product/1040128 (nata obparuenus: 17.12.2022). - Pexum goctymna: mno
TIOATINCKE.

2. Hepetuna, T.I'. OcHOBBI cepBHCHOM aesTeabHOCTU: yued.-mMetoa. komiuieke / T.I'. Heperuna. - 2-¢ usn., crep. - Mocksa:
®iunTa, 2014. - 168 c. - ISBN 978-5-9765-1415-7. - Tekcr: anektpoHHsiit. - URL:
https://znanium.com/catalog/product/462898 (mata oopamenus: 17.12.2022). - Pexum qocTyma: Mo MoarucKe.

Crpannua 9 u3 10.

KTFOHH

PCHT

VHHE AHATVTAHEC AR SHCTE

2
|
|
Em
8

imE

g



Iporpamma mucimruiunsl "Cepsucosnorus”; 43.03.01 "Cepsuc".

Tpunoosicenue 3
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
51.0.17 Cepsuconoeus

IIepevyens nH( OPMAMUOHHBIX TEXHOJIOTHIl, HCI0JIb3YE€MBIX /IJISI 0CBO€EHHUS JUCHUILUIHHBI (MOIYJIs), BKIIOYAsI
nepevyeHb NPOrpaMMHOrO 0OecneyeHns1 U HH(OPMAIMOHHBIX CHPABOYHBIX CHCTEM

Hanpasnenue noarorosku: 43.03.01 - Cepsuc

Ipoduns noxroroku: CepBUC U MHIYCTPUS FOCTENIPUMMCTBA

Kpanuukanus BeITyCKHUKA:_OaKanapp

dopma obydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus Mo oOpa3oBaTesibHON nporpamme: 2023

OcBoeHye JUCLUIUIHBL (MOYJIs1) MIPeAoaraeT HCIOJIb30BaHKE CIEAYIOIIEro IPOrpaMMHOrO 00ecreueH s 1
MH(POPMALIMOHHO-CITPABOYHBIX CHCTEM:

Oneparmonnas cucrema Microsoft Windows 7 Ipodeccnonansaast wim Windows XP (Volume License)

IMaket ocucHoro nporpammuoro odecrneuenust Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayzep Mozilla Firefox

Bpayzep Google Chrome

Adobe Reader XI umu Adobe Acrobat Reader DC

Kaspersky Endpoint Security ains Windows
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