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Iporpamma muciruimab "KIMeHTOOPHEHTUPOBAHHBIH MOAXO/ B cepBUCHON Kommanuu''; 38.03.02 "MeHemkMeHT" .

Conep:xanue

1. TlepeueHb IMIAHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS 110 AUCHUIUIMHE (MOYJI0), COOTHECEHHBIX C IUIAHUPYEMBIMH Pe3yJIbTaATaMU
ocsoenus OIIOIT BO

2. Mecro pucuuruidasl (MoayJist) B crpykrype OITOIT BO

3. O0beM AUCLMIUTHHBL (MO/YJIsI) B 3a9YETHBIX €OUHULIAX C YKa3aHHEM KOJIMIECTBA YacOB, BbIICICHHBIX HA KOHTAKTHYIO paboTy
00yUaIIMXCs C TpernoaBareseM (1o BuiaM YUeOHbIX 3aHSATUN) ¥ HA CAMOCTOSITENIbHYI0 paboTy 00y4YaloIIuXcst

4. CopeprkaHue TMCUMIUTMHBL (MOJIYJIs1), CTPYKTYPUPOBAHHOE MO TeMaM (pa3fesam) ¢ yKa3aHHeM OTBEJEHHOrO Ha HHX
KOJIMYECTBA aKaJEMUUYECKUX YacOB M BUIOB YUEOHbBIX 3aHATHIA

4.1. CTpyKTypa ¥ TeMaTUYECKHI IJIaH KOHTAKTHOW U CAMOCTOSTEIbHOM pabOThI MO TUCIUILTHHE (MOJIYJII0)

4.2. CopepxaHuie AUCIUTLTAHBI (MOJTYJIs1)

5. TlepeueHpb yueOHO-METOAMUYECKOTO 00eceYeHH s /ISl CAMOCTOSATEIbHOM paboThl 00YYAOIIMXCS O JUCIUILTMHE (MOJYJIIO)

6. ®OH/1 OIIEHOUHBIX CPEACTB MO AUCIUILTIHE (MOYJTIO)

7. TlepeueHb UTEPaTyphl, HEOOXOJUMOM [J151 OCBOCHHS JUCHUILIMHBL (MOYJIs1)

8. IlepeueHnb pecypcoB HH(POPMAIIOHHO-TEJICKOMMYHHUKAIIMOHHON ceTr "VIHTepHeT", HEOOXOAUMBIX TSI OCBOCHUS AUCLIATUTAHBI
(Mopyns)

9. Meroauueckue yKazaHusi JUist 00Y4YaOIUXCsl TI0 OCBOESHUIO JTUCIMIUTUHBI (MOJIYJIs1)

10. Iepeyenb HMPOPMALIMOHHBIX TEXHOJIOTHIA, UCTIONB3YEMbIX MTPU OCYIIECTBIEHUH 00pa30BaTe/IbHOTO MpoLiecca 1o
JMCLUILIMHE (MOJYJII0), BKJIIOUAs MepedeHb MPOrpaMMHOro oOecrieveHrst 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM (TIpH
HEOOXOJUMOCTH)

11. Onucanue MaTepuaibHO-TEXHUYECKOUN 0a3bl, HEOOXOIUMOM JIIsl OCYILECTBIEHHS 00pa30BaTeIbHOTO MPOIIecca Mo
JUCLIUIUIAHE (MOAYJIIO)

12. CpeactBa agantanyy npenojaBaHust AUCHUIUIMHBL (MOAYJIs) K TIOTPEOHOCTSIM 00YYaIONIMXCsl UHBAJIMIOB U JIUL] C
OrpaHMYCHHBIMU BO3MOKHOCTSIMU 3[J0POBBS

13. ITpunoxenue Nel. PoHJ OLIECHOUHBIX CPEICTB
14. Tpunoxenune No2. [lepeueHsb uTepaTypbl, HEOOXOAUMOM /ISl OCBOSHUSI TUCHMIUIUHBI (MOJ1YJIs1)

15. TIpunoxenue Ne3. IlepeyeHs HH(MOPMALIMOHHBIX TEXHOJIOTUIA, UCMIOJIBb3YEMBIX AJI1 OCBOEHHS JUCLMILIAHBI (MOAYJIA),
BKJIIOYAsI TIepeveHb IIPOrpaMMHOT0 oOecriedeHHs 1 MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM
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Iporpamma muciruimab "KIMeHTOOPHEHTUPOBAHHBIH MOAXO/ B cepBUCHON Kommanuu''; 38.03.02 "MeHemkMeHT" .

[IporpamMmy IUCHMIUIHBL pa3padoTai(a)(u): CienuaarcT 1o yuyeOHo-MeToanveckoil padote 1 kareropun Asnekceesa 10.I1.
(xacdbeapa TeppUTOpHATBHON SKOHOMUKY, THCTUTYT ynipaBiieHns, SKOHOMUKU U (puHaHCOB), Stirisidium@gmail.com ; cTapimii
npenojiaBatesb, 6/c oparumosa .M. (kadenpa MeHexkMeHTa B colpaibHOM cdepe, Beicias mkona OTKPHITHI HHCTUTYT
VHHOBAILIMOHHOI'0, TEXHOJIOTMYECKOro ¥ colmaiibHOro passutus), GuMIbragimova@kpfu.ru

1. IlepedyeHb MIAHNPYEMBIX Pe3yJIbLTATOB 00YYEHHs MO JUCIHHUILIAHE (MOIYJII0), COOTHECEHHBIX ¢ INIAHUPYEeMbIMHI
pe3yabTaTamu ocsoenusi OIIOII BO

OO6yyarnImuiics, OCBOUBIIME QUCIWIUTUHY (MOIYJIb), JOJIKEH 001a1aTh CJICAYIONMMA KOMITETCHITASIMU:

Mudp PacuudpoBka
KOMIeTeHIU npuodperaeMon KOMIeTeHIINH
IK-6 BiiasieTh HaBbIKAMH YIIPABJICHUS CIPOCOM U peajin3alii KJIMEHTOOPUEHTUPOBAHHOTO MOIX0/1a
B OpraHu3aiusix cepsl yciyr

OO0yyarnInuiics, OCBOUBIINI TUCIMIUIAHY (MOJYJIb):

JloJKeH 3HATh:

OCHOBHBIE (PaKTOPHI (POPMHUPOBAHUS KIMEHTOOPUESHTUPOBAHHOTO MOJX0/1a Ha PHIHKE YCIIYT
JloKeH yMeTh:

BBISIBJISITH KJTIOUEBbIE MPOOJIEMBI B yIIPABJICHUH KIMEHTAMH B Pa3IMUHBIX OTPACIISAX CEPBHCA C MOCIEIYIOIIUM PUMEHEHNEM
TEXHOJIOTHI PEIIeHUs 3TUX TPobIeM

JlomxeH Bl1afeTh:
HaBBIKAMH PEeaJIM3allid OCHOBHBIX ITPUHITUIIOB KJIMEHTOOPHEHTUPOBAHHOTO TTO/IX0/a
JoJKeH IeMOHCTPUPOBATh CIOCOOHOCTh U TOTOBHOCTb:

1. criocoGHOCTH K aHaNIM3Y MPOOJIEM MOBE/IeHUs TOTPeOUTENel Ha PhIHKE YCIIyT

2. TOTOBHOCTb K OIpeJesIeHII0 OCHOBHBIE PUCKOB B IOBE/IEHNH TIOTPEOUTENEH C LieJblo (hOPMUPOBAHUS YCHIEITHON
MOTPEONTENHCKON MPAKTHKH.

3. crocOOHOCTD K BBISIBJIEHHIO KJTIOYEBBIX 3aBUCHMOCTEH BO B3aUMOCBSI3HM IIPOM3BOUTENb YCIYTH- OTPEOUTENDb YCIIyT.

4. cTiocOOGHOCTH K OLIEHKE TOTPEOUTETLCKUX MPAKTHUK Ha PHIHKE PA3JIMYHOTO BUJA YCIYT, B TOM YMCJIe, COLMAaTbHO-3HAaUMMBIX
(3mpaBoOXpaHeHne, 0Opa3oBaHUe, KyJIbTypa UT/H)

2. Mecrto gucnumiuasl (MoayJisi) B ctpykrype OIIOII BO

Hauaast qucnuruivHa (MOmyib) BKodeHa B pasaen "B1.B.JIB.02.01 Jucturummast (MOmysm)" OCHOBHOM MPOodecCHOHANFHOMN
obpazoBatenbHol nporpammsbl 38.03.02 "MenemxmenT (YipaBieHue opranu3anusamMu cepbl yeayr)" U OTHOCUTCS K
JauctmrmHaM 1o Beidopy yactu OITOIT BO, ¢popMupyemoii yuacTHUKaMK 00pa30BATEIbHBIX OTHOIIICHUI.

OcBauBaetcs Ha 4 Kypce B 7 cemecTpe.

3. O0peM gqucHUNIMHLI (MO/IYJIsI) B 3aU€THBIX €IHHUIAX ¢ YKa3aHHeM KOJHNYeCTBA YaCOB, BbIIeJEHHbIX HA
KOHTAKTHYIO Pa0oTy 00y4awuuxcs ¢ npemnogasareieM (0 BHAAM Y4eOHbIX 3aHATHII) H HA CAMOCTOSITEIbHYIO
padoTy obyuarommxcsa

OO011ast TPyI0OEMKOCTh JUCIMILUIMHBI COCTABJIAET 5 3a4eTHhIX(bie) enuHuIl(bl) Ha 180 vaca(oB).

KonraktHast padota - 80 uyaca(oB), B ToM urciie Jekuuu - 40 yaca(oB), mpakTudyeckue 3aHstus - 40 yaca(oB), 1ab0OpaTOpHbIE
padotsl - 0 yaca(oB), KOHTPOJIb CAMOCTOSITENIbHOM paboTh - O yaca(oB).

CamocTosTenbHast padoTa - 55 yaca(oB).
KouTposns (3auét / x3amen) - 45 vaca(oB).
dopma MpoMeKyTOUHOT'O KOHTPOJISI AUCLMIUTMHBL: K3aMeH B 7 ceMecTpe.

4. Coaep:xaHue JUCHHUILIAHBI (MOIYJIsI), CTPYKTYPHPOBAHHOE MO0 TeMaM (pa3jesiaM) ¢ yKa3aHHeM OTBEeJeHHOro Ha
HHUX KOJINY€CTBA aKaJeMHYeCKHX YacOB U BH/IOB y4eOHbIX 3aHATHI

4.1 CTpyKTypa B TeMaTH4eCKHil IVIaH KOHTAKTHOH H CaMOCTOSITeJbHOM Pa6oThI 0 JUCHHILINHE (MOIYJIIO)
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ITporpamma muciuruiuael "KineHTOOpUEeHTUPOBaHHBI NOAX0 B cepBUcHON kommnanuu''; 38.03.02 "MenenxmMeHT" .

Buasl u yachl KOHTaAKTHOI PadoTHI, Camo-
HX TPYA0EMKOCTh (B Yacax) CcTOS-
N Pazmeant qucuumimnnb / Ce- Iexmun,Texmmu|lIpakTu-[IIpaktu-/Iadopa-/Iadopa-| Teab-
Mo ayJist MECTP| Bcero | B3J. | 4YecKHe | YyecKHe |TOpPHBIE |TOpPHbIe | Hasd
¢dopme BaHaTHsA,| B 3J. |[pabdoThL,| B3I pa-
Bcero | cdopwme | Bcero | ¢popme | 00Ta
1 Tema 1. OCHOBBI TOTPEOUTENBCKOTO OBEACHNUS B 7 g 0 g 0 0 0 10
ccepe yemyr.
2. (Tema 2. KoadpuumeHTs! JOAIBHOCTH. 7 6 0 8 0 0 0 9
Tema 3. CounanbHO-IeMorpapuyeckre u
3 [PKOHOMMUECKHE (pakTOPBI M UX POJIb B 7 6 0 6 0 0 0 9
chopMHUpOBaHUH JIOSUTBHOCTH B chepe YCIyT.
4. Tema 4. Y nepxkaHue KJIMEHTOB B chepe yCIIyr. 7 ] 0 6 0 0 0 9
? ?
5 Tema 5. CaMOBOCIIPOM3BOACTBO U 7BBIpAIIMBaHUE] 7 6 0 6 0 0 0 9
KJINCHTOB.
6. Tema 6. KimoueBsle (pakTopbl 3¢hheKTHBHOrO 7 6 0 6 0 0 0 9
MOTpeOJICHUS YCITyT
Toro 40 0 40 0 0 0 55

4.2 Coaep:xaHue JUCHUILIMHBI (MOIYJIs1)
Tema 1. OcHOBBI IOTPEGHUTEILCKOTO MOBEIeHHS B chepe yCJyr.

deHOMEH oTpHULIaTeIbHOrO BHIOOpa MOTpeduTeneit ycayr. B3anMoBBIrOTHOCTb U JOJITOBPEMEHHOCTD ITPY NOTPEOICHUH YCIIyT.
IToTpeOuTenbCKUi OIBIT B IIOTPEOJICHUH YCIIYT: €ro OTpHLATEbHAS U TTOJIOKUTENIbHAS POJIb. IMOLMOHAIBHOE YAOBIETBOPEHUE
nipy notpebnennn yeuyr. Kimodesble (pakTopsl NOTpedIeHns yCIIyr. NOTpeOUTebCKUE 3aBUCUMOCTH.

Tema 2. Ko3 ¢ pummeHTs! JIOSUILHO CTH.

D ek TUBHOCTD JIOSUTBHOCTU KaTeropuii notpeduteseil. Pezepsbl pocTa osuibHOCTH MoTpedutesnein. CTpaTeruu moBejeH st
LIeJIEBBIX TPYIIT KIMEHTOB. SKOHOMHUYECKHUH 3(DeKT TOsbHOCTH. JIOSIIBHOCTD KJIMEHTOB U JIOSUIBHOCTD TIePCOHANIA:
B3aMMOCBSI3b U BJIMSIHKIE Ha OTpeOJIeHNe. CAMOCTOSITEIBHOCTb KIMEHTa U BO3MOXKHOCTH €€ PaCIIMpPEeHHs].

Tema 3. ConmanabHo-aeMorpacguieckne 1 SKOHOMUYecKre (DAKTOPHI H MX POJb B (DOPMHP OBAHIH JIOSIILHOCTH B
cepe ycayr.

BuyTpenHue yoexaeHus py OTPEOICHIH YCIIyT M MX POJIb B 00ECIIeYEHNH JEHEKHOTO JOX04a KOMIIAaHUH B cepe YCIIyT.
IMonyyeHne JOMONTHUATEIFHON LEHHOCTH HPK OKa3aHUH YCIIyT B [Ia3ax NOTpeOuTeneil. MEHTAIUTET 1 JIOSUIbHOCTh
notpebutesneil. PedyepeHTHbIe IPYIIIBL B POLIECCE BIMSIHUS Ha IIOTPEOUTEIIsI. BIMSHIE MOJHBIX TeHACHINI U OpeHaa yCIIyr Ha
norpedIieHue.

Tema 4. Yaep:xanue KJINeHTOB B cchepe yCayr.
JInunag cuMmnaTus u JAOBEPUU B IIPEJOCTABJICHUMN YCIIYT. HepCOHaJII/BaL[I/IH nponecca OKa3aHus yCiIyr Kak OCHOBHOH (baI(TOp

yAepiKaHUA KIIMEHTOB. KaCTOMI/ISaL[I/IH KJIMEHTOB. rapaHTI/II/I YCIYTr: BO3BMOXKHOCTD UX IIPEAOCTABICHUA. Nnmosus
npeaoCTaBJICHUSA yCIIYT. CTpaTGFI/IH YIipaBJICHUSA OKUAAHUAMU CEPBUCHBIX KJIMEHTOB. OCHOBHbBIC THIIbI O)I(HIIaHI/IfI.

Tema 5. CamoBOCIPOU3BOJICTBO U ?BbIpaNuBaHne? KJINEHTOB.,
Co3nanue U nojepkaHue KIMeHTCKON 0a3bl. XapakTep oTpacieit cepsl yCIyr U MOJUTUKA B3AUMOOTHOIICHHH C KITMEHTAMH.

SCI)(I)CKT AbIPABOIO BEApa IMpU yIIpaBJICHUUN KIIMEHTAMU. CCFMCHTaL{I/IH KJIMCHTOB Ha PbIHKE YCJIYT, OTCEB HEKEJIATCJIbHBIX
KJIMEHTOB. YHpaBHCHI/IC JKasto0aMH Kak 4acTh CTpaTeruu yrpanBJICHUEC KJIIMEHTAMU HAa PbIHKE YCIIYT.

Tema 6. KiiroueBbie (pakTopsl 3¢ eKTHBHOTO NOTpebGIeHNs yCIyr
Iepconan cheps yenyr. CucremMa HeHOOOpa30BaHUs Ha YCIIyTM KaK OJIMH U3 KJIIOUEBHIX (PaKTOPOB B IOTPEOIEHUH YCIIYT.
Kanausl pacnipe/ieieHus1 yCIIyr. YIpaBJieHHe CIIPOCOM M JOXOZIAaMH OT peaIu3aliiK yCiyr. PUCKM moTpe6aeHns yciyr:

poGJieMbl yripaBjieHus. Y IpaB/ieHUe AUCTAHIMEN BO B3AMMOOTHOIIICHUSIX C KJIMEHTAMH. BOZMOXHOCTH WHMBU/yaTN3aIIN
00IIEHNA.

5. IlepevyeHb Y4e€OHO-METOJUUECKOT0 00€CIeYeHHsI JJIsi CAMOCTOATEJIbHON Pa00Thl 00yJalOIUXCs M0
JUCHUILINHE (MO/LYJII0)
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Iporpamma muciruimab "KIMeHTOOPHEHTUPOBAHHBIH MOAXO/ B cepBUCHON Kommanuu''; 38.03.02 "MeHemkMeHT" .

CamocrosTespHas padoTa 00y4aIOIIMXCS BBITIOIHASTCS MO 33aHUI0 U IPY METOAUYECKOM PYKOBOACTBE IperojaBaTeis, Ho 6e3
€ro HeloCcpeACTBeHHOro yyactus. CamocTosTebHas paboTa NOAPA3AeNAeTCs Ha CAMOCTOATE bHYI0 Pa00Ty Ha ayAUTOPHBIX
3aHATUSAX U HA BHEAYAUTOPHYIO CAMOCTOATENbHYI0 paboTy. CaMocTodTe bHAsA paboTa 00y4aloIMXCs BKIIOYAET KaK MOJHOCTBIO
CaMOCTOSITEJIbHOE OCBOEHHE OT/EJbHBIX TeM (pa3/esioB) JUCUMIUIMHB, TaK U IPOPadOTKY TeM (pa3JiesioB), OCBaUBAEMbIX BO
BpeMsI ayJUTOPHOM paboThl. Bo Bpems caMocTOsTeIbHOM paboThl 00YUYaloIMecs! YUTAIOT U KOHCTIEKTUPYIOT YUeOHYI0, HayqHYIO
Y CIIPAaBOYHYIO JIMTEPATYPY, BHIIOIHSIOT 33/1aH1s1, HATIPABJIEHHBIE Ha 3aKpeTUIeHNe 3HAaHWI M OTPabOTKY YMEHHI U HaBBIKOB,
TOTOBSITCS K TEKYIEMY M TPOMEKYTOUHOMY KOHTPOJIIO IO JUCIUIUIMHE.

OpraHu3anys caMOCTOSITETbHON padoThl 00yUAIOIIMXCS periaMeHTHPYeTCss HOPMaTHBHBIMH JIOKyMEHTaMHU,
y4eOHO-METOMYECKOH JIMTepaTypoil M SJEKTPOHHBIMI 00pPa30BaTEIbHBIMK PECYPCaMHU, BKIIIOYASL:

INopsanok opraHu3anuy U OCyIIECTBIeHUs 00pa30BaTeIbHON JeATeIbHOCTH 0 00pa30BaTeIbHBIM IIPOIPAMMAaM BBICILIETO
o0pa3oBaHus - IporpaMmam OakajaBpuaTa, IporpaMMaM CHelUaIUTeTa, IporpaMMaM MarkucTpaTypsl (YTBEPAIEH IIPUKA30M
MuHucTepcTBa HayKH 1 BhIcIero oopaszoBanus Poccuiickoii @enepanyu ot 6 anpest 2021 roga Ne245)

IMucemo MunucteperBa odpasoBanust Poccuiickont ®eneparmu Nel4-55-9961un/15 ot 27 Hos16ps 2002 1. "O6 akTUBH3ALNN
CaMOCTOSITENIbHON PabOTHI CTYJEHTOB BBICUIMX YUCOHbBIX 3aBEICHUN"

VYcraB (eepanbHOro rocyIapcTBEHHOIO aBTOHOMHOTO 0Opa3oBaTesbHOro yupexaenus "Kazaunckuii (ITpuBosmKCKmii)
(penepanbHbIil yHUBEpCUTET"

[paBuia BHyTpEeHHEro pacrnopska (efepaabHOro rocy1apcTBEeHHOr0 aBTOHOMHOTO 00Pa30BaTENIbHOTO YUPEKJEHHs BBICLIIETO
npodeccuonanbHoro oopazosanus "Kazaunckuii (ITpuBomkckuit) gpenepaibHblii yHUBepcUTeT"

JlokanbHble HopMmaTHBHBIE akThl Kazanckoro (ITpuBosskckoro) deaepaibHOro yHUBEpCUTeTa

6. ®oH/] OLIEHOYHBIX CPEJICTB MO JUCIUIINHE (MOIYJIIO0)

DoHJ OLIEHOYHBIX CPEACTB IO AUCHUIUIMHE (MOJIYJTI0) BKJIIOYAET OLIEHOYHBIE MaTepHaJIbl, HAIIPAaBJIEHHbIE HA IPOBEPKY OCBOCHUS
KOMIIETEeHIIHI, B TOM YMCJIe 3HAHUI, YMEHUI U HABBIKOB. POH/I OLIECHOUHBIX CPEJCTB BKJIIOYAET OLIEHOUHBIE CPEICTBA TEKYILEro
KOHTPOJISI ¥ OLICHOYHBIE CPE/ICTBA IIPOMEKYTOYHOM aTTeCTallly.

B doHze OLIEHOYHBIX CPEACTB COAEPKUTCS CIIeAyIomas HHHOPMALKS:

- COOTBETCTBME KOMIIETEHLIMI IJIaHUPYEMbIM pe3yJibTaTaM 0Oy4eHuUs M0 JUCLUIUINHE (MOYJIO);

- KpUTEPUH OLICHUBaHHsI C(DOPMUPOBAHHOCTH KOMITETESHIINIA;

- MeXaHu3M (POPMHUPOBAHMS OLIEHKH M0 JUCLUILUIUHE (MOIYJIO);

- ONMCAHKE NIOPsIKA TPUMEHEHUS U MTPOLEAYPhl OLICHUBAHUS U151 KAXI0r0 OLEHOYHOrO CPelCTBa;
- KpUTEPUH OLICHUBAHHUS JUIs1 KX IOr0 OLEHOYHOIO CPeJICTBa;

- COACPIKAHNE OLEHOYHBIX CPEACTB, BKJIIOYaA Tpe60BaHI/IH, MMPEeAbABIIACMbIC K )IeﬁCTBPIHM 06yqa101111/1x0ﬂ, AE€MOHCTPUPYEMbBIM
pesyjibTaTaM, 3alaHuA pas3IMYHbIX TUIIOB.

DOH/I OLIEHOYHBIX CPEACTB N0 AUCUMILIMHE HaxonuTcs B [Ipunoxenun 1 k mporpaMMe AUCUMILIMHBL (MOLYJIIO).

7. IlepedeHnb JATEPATYPhl, HEOOXOJUMOM JJIsI OCBOEHHS U CIUILINHBI (MO TyJIs)

OcBoeHMe IUCIUIUIMHBL (MOJIYJIs) IPEAIoJiaraeT u3yuyeHue OCHOBHOM 1 JIONIOJIHUTEIIbHON y4eOHOM mTepatypsl. JInteparypa
MOXKET OBITh JIOCTYITHA 00YYaIOIIMMCsI B OTHOM U3 JIBYX BAPUAHTOB (JIMOO B 0O0MX U3 HUX):

- B 9JIEKTPOHHOM BHJIE - Yepe3 JEKTPOHHbIE OMOIMOTEUHbIE CHCTEMBI Ha OCHOBaHHH 3aKTi0YeHHbIX KPY 10oroBopos ¢
MPaBOOOJIAATENISIMHU;

- B leyaTHOM Bujie - B HayuHoit 6ubmoreke um. H.U. Jlo6aueBckoro. OOydJaromiuecs moyyanT YIeOHyI0 JIUTepaTypy Ha
aOOHEMEHTE T10 YUTATEILCKUM OMJIeTaM B COOTBETCTBHU C TIpAaBHJIaMK TIOJTb30BaHUsI HaydHO!H OHOINOTEKON.

DJIeKTPOHHBIE U3JAHKS AOCTYIHBI AUCTAHLIMOHHO U3 JII00OW TOYKHM MPU BBEJCHUN 00YYaIOIIMMCS CBOETO JIOTUHA U MapoJisl OT
JIMYHOTO KaOuHeTa B cucteMe "DNeKTPOHHBIH yHUBepcuTeT" . [Ipu HCoNb30BaHUM TTEYATHBIX U3AaHUN OMOIMOTEUHbIN (hOH]T
JIOJDKeH OBbITh YKOMILIEKTOBAaH UMUK U3 pacuera He Menee 0,5 sx3emriuisipa (uist ooydaonmxcs o PI'OC 3++ - He menee 0,25
9K3eMIUIAPA) KaKIOTO U3 M3JaHUI OCHOBHOMW JIMTEPaTyphl M He MeHee 0,25 aK3eMIIspa JOTOIHUTEIFHOM JIUTepaTyphl Ha
Ka)k10ro 00y4alomerocsi U3 4cia Juil, OJHOBPEMEHHO OCBAMBAIOIIMX JAHHYIO AUCLMIUIMHY.

[epeueHb OCHOBHOI 1 OTIOJHUTENBHON YUeOHOM IMTEepaTypbl, HEOOXOIMMOW [JIsi OCBOSHUS JUCIMIUTMHBI (MOJLYJIs), HAXOIUTCS
B [Ipunoxennu 2 k paboyel mporpamMmMe JUCHUILIMHBL. OH MOJIEKUT OOHOBJICHHIO TPY U3MEHEHUH YCIIOBUiA 1oroBopoB KOV ¢
npaBoobJIagaTessIMU JIEKTPOHHBIX M3/IaHWi ¥ IPY U3MEHEHNH KOMIUIeKToBaHus (poHnoB HayuHoi 6udmmorekn KOV,

8. Ilepeuenn pecypcoB HH(OPMATHOHHO-TEJIEKOMMYHUKAIMOHHOM ceTn ""MHTepHET'', HE00X0AMMBIX IJIsI
OCBOEHHUS JUCIHILIAHBI (MO TyJIsT)

AIMUHVCTpaTUBHBIA YrpaBieHueckuid [loprai - www.aup.ru
O06pa3oBaTesbHblil IOPTal: SKOHOMUKA, COLIUOJIOTHS, MEHEIKMEHT - Www.ecsocman.edu.ru
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TTOJTHOTEKCTOBBIC KHUTH, MPH KEJIAHUH MOKHO HAWTH JIUTEPATypPy IO PUCKaM, YIIPABJICHUIO, SKOHOMUKE -
http://www.rapidkniga.info/

CJIOBapH M CIIpaBOYHHKH - http://dic.academic.ru/

DKOHOMUKA W YIIpaBJICHEe Ha IPEANPUSITUSX: HAyYHO-00pa30BaTesbHBIN MOpTal. - http://eup.ru/

9. MeToanuecKne yYKa3aHHA UIA 00yUJaIomMXCs M0 0CBOEHHIO JUCIHUIIAHBI (MOXyJIsT)

Bujg paéor

MeToanueckue peKOMeH aluu

JICKIHU

B xo/e JIeKIIMOHHBIX 3aHATUN BECTH KOHCIIEKTUPOBaHUe yueOHoro Matepuana. OOpaiiath BHUMaHUE Ha
Kareropuu, (bOpMyJIMPOBKU, PACKPBIBAIOIINE COJIEPKAHNE TeX UM UHBIX SIBJIEHUI U MPOIIECCOB, HAYYHbIE
BBIBOJIbI U MPAKTUYECKHE PEKOMEHAIINH, TTOJIOKUTEIbHBIN OIBIT B OPATOPCKOM UCKyccTBe. JKenatenbHo
OCTaBUTh B PaOOYMX KOHCIIEKTAX MOJIsI, HA KOTOPBIX JeaTh IOMETKU U3 PEKOMEHIOBAHHOM JIUTEPaTyphI,
JIOTIOJTHSTIONINE MaTepUall IPOCTyITaHHON JICKIMH, a TAKXKe MOJUePKHUBAIOIIIE OCOOYI0 BaXKHOCTh TeX WJIU HMHBIX
TEOPETUUYECKUX TOJIOKEeHUH. 3a/1aBaTh MPernoiaBaTeli0 YTOUHSIOIIME BOIIPOCH C LEJIbIO YSICHEHUST TEOPETUUECKUX
TMOJIOKEHUM, pa3pellieH s CIIOPHBIX CUTYAIIUM.

NPAKTUYECKUE
3aHATUA

B Xoze moaroToBKM K CEMHUHApaM U3Y4YWTh OCHOBHYIO JINTEPATYPY, O3HAKOMHUTHCS C JOTIOJTHUTEIbHOMN
JIMTEpaTypoi, HOBBIMH ITyOIMKAMSAME B IEPHOANYECKUX U3JIAHUSX: KYpHANIaX, ra3eTax u T.1. [1py 3ToM ydecTb
PEKOMEeH/IalliK TIperoaBartesist M TpeOoBaHus yueOHOH mporpaMmel. JlopaGaTeBaTh CBOM KOHCTIEKT JIEKIIHH,
JieTiasi B HEM COOTBETCTBYIOIIHIE 3alMCH U3 JIUTEPATypbl, PEKOMEHIOBAHHOM MPEINoaBaTesieM 1 peyCMOTPEeHHON
y4eOHOi nporpaMmoid. [ToArOTOBUTE TE3UCH 1S BRICTYIUICHHIA 11O BCeM YUeOHBIM BOIIPOCAM, BBIHOCMMbIM Ha
cemuHap. ['0OTOBSICH K JOKJIay WK pepepaTUBHOMY COOOIICHHIO, 00pamaThCst 32 METOAMYECKOI TTOMOIIIBIO K
niperopaBateio. COCTaBUTh IUIAH-KOHCIIEKT CBOETO BBICTYIUIEHHM 1. [IpogyMaTh puMeps! ¢ Hesblo 00ecTieueH s
TECHOH CBSI3M N3y9YaeMOH TEOPHUH C peabHOM KU3HbI0. CBOEBPEMEHHOE 1 KaYeCTBEHHOE BBIIIOJTHEHHE
CaMOCTOSITEJILHOI pabOTHl Oa3upyeTcst Ha COOMIOAEHNH HACTOSIINX PeKOMEHIAMI 1 N3YYeHUH
PEKOMEH/I0OBAaHHOM JINTEPATYPHI.

Ha nmpakTrdyeckoM 3aHATHN KaXk bl €70 yYaCTHHUK JOJDKEH OBITh TOTOBBIM K BBICTYIUICHHUIO TTO BCEM
TIOCTaBJICHHBIM B IUIAHE BOIPOCAM, MPOSIBISATh MaKCHMAIBHYIO aKTUBHOCTD TIPH MX PacCMOTPeHUH. BricTyruienue
JOJKHO CTPOMTBCS CBOOOIHO, YOeQUTEIBHO 1 apryMeHTHpoBaHo. [IpernonaBaresp ciequT, YTOOB BEHICTYIUICHUE
HE CBOAWJIOCH K PEMPOAYKTUBHOMY YPOBHIO (IIPOCTOMY BOCTIPOM3BEAEHMIO TEKCTA), HE JIOMYCKAETCsl ¥ IIPOCTOE
YyTeHue KoHcreKTa. Heo6xoaumo, 4To0bl BHICTYNAIOIIMI MTPOSIBIIST COOCTBEHHOE OTHOLIEHUE K TOMY, O YeM OH
TOBOPHT, BBICKa3bIBAJI CBOE JITYHOE MHEHHE, IOHUMaHKe, OOOCHOBBIBAI €TI0 1 MOT CIIeJIaTh ITPABUIIbHBIEC BHIBOIBI
W3 CKa3aHHOTO. [1py 3TOM CTYyJEHT MOXeT OOpaIaThCs K 3aIicsIM KOHCIIEKTa U JIEKIMH, HEeOCPEICTBEHHO K
MIepPBOMCTOYHHIKAM, UCIIOJIb30BATh 3HAHME XYA0KECTBEHHOH JIMTEPATYPHI M NCKYCCTBA, (PaKTHI M HAOMOAEHHS
COBPEMEHHOM KH3HU U T. [I.

€aMocCTosI-
TeJibHast paboTa

B nporiecce MOArOTOBKY K 3aHATHAM PEKOMEH/IyeTCsT B3AUMHOE 00CYKICHIE MaTepraa, BO BpeMs KOTOPOro
3aKPEIUISIOTCS 3HAHMUSI, 4 TAKKe TPUOOPETASTCSI IPAKTHKA B U3JIOKCHHUU U Pa3bsICHEHUH MOJYUYSHHbIX 3HAHUIA,
pasBuBaetcst peub.IIpi HEOOXOUMOCTH CllelyeT oOpalaThesi 3a KOHCYJIbTAlMel K npenogasareto. Mis Ha
KOHCYJIbTALMIO, HEOOXOAMMO XOPOLIO POAYMAaTh BOIPOCH], KOTOPhIe TPEOYIOT pa3bsCHEHHSI.
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Bujg paéor MeToanuyeckue peKOMeHIalu

9K3aMeH Ha 9K3aMeHe, KaK IPpaBuIIo, POBEPSIETCS] HE CTOJIKO YPOBEHb 3aIIOMHHAHUSI CTYIEHTOM y4eOHOTro MaTepuala,
CKOJIbKO TO, HACKOJIBKO YCIIEIITHO OH OTNEePUPYET TEMHU WJIM UHBIMU HAYYHBIMH MOHATHSME U KATETOPUsMHU,
cHCTeMaTH3HUpyeT (DAKThI, KAK YMEET MBICIIUTh, ApTYMEHTHPOBAHO OTCTAMBATh OINPEEeJICHHYIO TTO3UIIHIO,
0OBSICHSIET U TIepeCKa3blBacT 3ayUeHHYI0 HH(OPMAIIUIO.

IIpu moAroToBKe K 3K3aMeHy CleflyeT 3allOMUHATh U 3ay4UBaTh MH(MOPMALUIO C pACIETOM Ha IIOMOIIb
OITpe/IeNIeHHbIX MO/ICOOHBIX y4eOHO-METOAMUECKHX CPECTB U MocoOuii, yueOHOi porpammsl Kypca. [1paBuibHO
WCTIONIB3YSI TPOrpaMMy TIPY MOJTOTOBKE K OTBETY (OHA JOJIKHA OBITh HA CTOJIE y KAXK/IOT0), CTYJEHT HOJIyJaeT
MH(MOPMALIMOHHBI MUHUMYM [UIsl CBOETO BHICTYIIJIEHUS.

[Iporpammy Kypca HEOOXOAMMO MAaKCHMMAJILHO MCIIOJIb30BaTh KaK B XOZ€ MIOJrOTOBKH, TaK M HA CAMOM 3K3aMeHe.
Benp oHa BkiouaeT B ce0s1 pas/iesibl, TEMbl 1 OCHOBHBIE IIPOOJIEMBI, B pAMKaX KOTOPHIX M (POPMUPYIOTCST BOIPOCH
IUIs1 K3aMeHa.

3apaHee MPOCMOTpPEB MPOrpaMMy, MOKHO JIydllle COPHEHTHPOBATHCS, YeM OHA MOMOKET Ha IK3aMeHe, B KaKoii
MOCJIEJOBATEILHOCTH JIy4Ille YYUTh OTBETHI HA BOIPOCHL. Haiijish CBO# 9K3aMeHAI[IOHHbIN BOIPOC B MPOrpamMMe,
CTY/IEHT YYUTBIBAET TO, [JIe OH PACIIOJIOKEH U KaKk C(hOPMYJIMPOBAH, KaK OH COOTHOCUTCS M CBSI3aH C JIPYTHMHU
BOITPOCAMH, YTO MO3BOJISIET My MOOMJIN30BATh BCE CBOM 3HAHMUSI ITOM MPOOJIEMbI M TOPa3/io YBepeHHee U
rpaMoTHee MOCTPOUTh CBOM OTBET.

Tako¥ TOAX0M He TOJIBKO MO3BOJISIET OOJIErYHTh, Pa3rPy3UTh CaM IIPOLECC 3aIIOMUHAHYSL, HO U COJICHCTBYET
Pa3BUTHIO THOKOCTH MBIIILICHHSI, COOOPAa3UTENIbHOCTH, ACCOIMATUBHOCTH, TBOPUYECKOMY OTHOIIECHHUIO K U3YUSHHIO
KOHKPETHOTO y4eOHOro MaTepHaa.

Kpome 3Toro, Heo6X0AUMO PUMEHSITH ISl 3aIOMUHAHUS MaTepualia U MEeTOJ UCTIOJIb30BAHUS aCCOIUAIIHIA, TO
€CTh Ty CB$I3b, KOTOPast 00pa3yeTcsl MPH ONPeIeSICHHBIX YCJIOBUAX MEX/IY IBYMS WK OOJiee TOHSTUSIMH,
MPeJICTABJIEHUSAMU, ONPEAETICHUSIMU U T. 1. DTO TAKOH MCUXOJIOTUUECKUI MPOLIECC, B pe3yIbTaTe KOTOPOro OJTHU
TIOHSITUS WK TPEICTABIICHUS BBI3BIBAIOT MOSIBJICHHUE B YMe JAPYrux. Yem ¢ OOJIBIIMM KOJIMYECTBOM (DAKTOB MBI
accolMMpyeM NaHHbIA (HaKT, TeM OoJiee TIPOYHO OH 3ajepKaH HaIllel TaMSIThIO.

OnTUMaTBHBIM JUTs MOJATOTOBKY K 9K3aMEHY SIBIISIETCS BAPUAHT, KOIJIA CTYICHT HAYMHAET MOATrOTOBKY K HEMY C
HEepBBIX 3aHATHI MO JAaHHOMY Kypcy. Takue BO3MOKHOCTH €My CO3/IaIoTcsI ImperofiaBaresieM. OHAKO JaeKo He
BCE CTYIEHTHI 3TH BOBMOXHOCTH UCTIOJIb3YIOT. BONBIIMHCTBO U3 HUX BHIOUPAIOT METOJI ATAKH, IITypMa, KOTia
(baKThI 3aKPETUIAIOTCS B MAMSITH B TeUSHHE HEMHOTMX [JHEH WM JiaXe 4acoB JUIsl TOTO, YTOOBI C/IATh.

B sTOM ciiydae (akThl He MOTYT 0Opa30BaTh B yMe MPOYHbIE ACCOLUAIMH C APYTUMH MOHITHSIMH U IO3TOMY
TaKue 3HaHWsl, KaK MPaBUIIO, MEHee MPOYHbIE U HaJleKHbIe, Oosee OeccucTeMHble U (hopMalibHble. Matepua xe,
HaOUpaeMblil MAMSATHIO MOCTENEHHO, CBA3AHHBIN C ACCONUAIMAMHU C IPYTUMH COOBITHSIMH, HEOTHOKPATHO
TMOJIBEpraeMblil 00CYKICHUI0, UMEET MHOM, 00Jiee BHICOKUI KAYeCTBEHHBIH, YPOBEHb, COXPAHSETCS B MAMSITH
JUTUTESIbHOE BpeMsl 1 MOKET OBbITh BOCTpEOOBaH B JIIOOOW OOCTaHOBKE.

10. TlepeyeHp nH(OPMAMOHHBLIX TEXHOJIOTHII, HCIOJb3YEeMbIX IPU OCYIIEeCTBJIEHHH 00Pa30BaTEJLHOrO Mpomecca
o JUCIHMILUIAHE (MOAYJI0), BKJI0YAs IepevYeHb NPOrpaMMHOro o6ecnedyeHusi 1 HH(G OpManuoOHHBIX CIIPABOYHBIX
cucreM (IpU HEOOXOUMOCTH)

INepeueHs HHPOPMALIMOHHBIX TEXHOJIOTHH, UCIIOJb3yEMBIX IIPH OCYLIECTBICHHN 00pa30BaTEILHOTO IPOLIECCa M0 JUCHUILIIHE
(MOZyJII0), BKJIIOYAS MTepeyeHb MPOrpaMMHOr0 oOecieueH!s 1 MH(POPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, ITPEJICTABJICH B
[punoxennu 3 x pabovelt mporpaMme TUCITUTLIMHBL (MOIYJIS).

11. Onncanne MaTepuaJIbHO-TEXHUYECKOM 0a3bl, HEOOX0JUMOIT /ISl 0CYI[eCTBJIEHUSI 00Pa30BaTEJILHOTO
nponecca no JUCHUAILIHHE (MOIYJII0)

MarepraibHO-TEXHHUECKOE 00ecrieueHre 00pa3oBaTeIbHOTO TIPOIIECCa TT0 AUCIUILTAHE (MOYJTO) BKITIOUAET B ce0s CIIeqyIoNIne
KOMITOHEHTHI:

TTomertieHus UIst CAMOCTOSITEILHON pabOThl 00YJaIOIIUXCsl, YKOMIUIEKTOBAHHBIE CIICIIMAIN3UPOBAHHON MeOeIbIo (CTOJIBI U
CTYJIbs) U OCHAIIIEHHbIE KOMITIOTEPHOW TEXHUKOM C BO3ZMOKHOCTBIO MOJKTIOUeHHsI K ceTr "VIHTepHeT" 1 obecredeHueM JOCTyma
B 9JICKTPOHHYI0 HH(OPMAITMOHHO-00pa3oBaTebHylo cpeny KOV,

VueOHble ayAMTOPUH ISl KOHTAKTHOM paboTHI ¢ MpernojaBaTesieM, YKOMIUIEKTOBAHHbIE CTIeHUATU3MPOBAHHON MeOebio (CTOJIbI
U CTYJIbS1).

KommnbloTep 1 puHTEp 1)1 pacnevyaTky pa3JaTOYHbIX MaTepUaIoB.
MynsTUMeaniiHas ayAUTOPHS.

SAEKTPOHHBH
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12. Cpe,IlCTBa ajantanvm npemnoaaBaHud JUCHUIIIMHBI K HOTpeﬁllOCTHM Oﬁy‘lalO].[.ll/lXCﬂ HHBAJUA0B MU JIUII C
OrpaHU4Y€HHBIMHA BO3MOKHOCTAMMU 310POBbsA

le/l HeO6XOI[I/IMOCTI/I B O6pa3OBaTeIIbHOM pouecce MNpUuMEHAITCA CIEAYIOINE METOAbI U TEXHOJIOTUH, 06)161"‘{3.]0]_[11/16
BOCIIpUATUE I/IHq)OpMaL[I/II/I o6yqa10ummnc;1 WUHBAJIMAAMU U JIMIaMU C OIrpaHUYE€HHBIMU BO3MOXKHOCTSAMM 3JO0POBbA:

- CO3/IaHMe TeKCTOBOW BEPCHH JII0OOr0 HETEKCTOBOIO KOHTEHTA JUIsI €0 BOZMOXHOTO IPe0Opa3oBaHusI B AJIbTEePHATHBHbIE
(opMBl, yIOOHBIE ISl Pa3INYHBIX MOJTb30BaTENEH;

- CO3/laHNe KOHTEHTA, KOTOPBIA MOXHO NPECTaBUTh B PA3/IMYHBIX BUJAX O€3 MOTEpU JaHHBIX WM CTPYKTYPBI, IPEAYyCMOTPETD
BO3MOKHOCTh MacIITaOMPOBaHUs TEKCTa M U300pakeHuii Oe3 MOTepH KauecTBa, IPeayCMOTPETh AOCTYIHOCTD YIIPABJICHHS
KOHTEHTOM C KJIaBUATYPBI;

- CO3J]aHKe BO3MOKHOCTEH JUIs 00y4aloMXCcsl BOCIPUHUMATH OJHY M TY e MH(OPMAIHIO U3 pa3HbIX HCTOUYHHUKOB - HAIpUMep,
TaK, YTOOBI JIMLIA C HAPYIICHUSAMH CJIyXa MOTy4Yaad HH(POPMALMIO BU3YaJIbHO, C HAPYIICHUSMH 3PEHUS - ayJUaJIbHO;

- IPUMEHEHHe MPOrPAMMHBIX CPE/ICTB, 00ECIIeYMBAIOIINX BO3MOKHOCTh OCBOCHHS HABBIKOB U YMEHHH, (DOPMUPYEMBIX
JMCLIMIUIMHOM, 32 CYET AJIbTePHATUBHBIX CIIOCOOOB, B TOM YHMCJIE BUPTYAIIbHBIX JAOOPATOPHUI U CUMYJISILIMOHHBIX TEXHOJIOTHH;

- IPUMEHEHUEC TUCTAHIIMOHHBIX 06p330BaT6HLHBIX TEXHOJIOTUI IUIA Tiepeiavun I/IHCl)OpMaLII/II/I, OpraHu3ali pa3jInvHbIX (bOpM
I/IHTCpElKTPIBHOﬁ KOHTaKTHOM pa6OTI)I 06yqa10merocsl C IpernojgaBarejieM, B TOM 4UCJIe Be6I/IHapOB, KOTOPbIE MOTYT OBITh
HCIOJIb30BAHbI J1d TPOBEACHUA BUPTYAJIbHbLIX J'[eKI_II/Iﬁ C BOBMOJKXHOCTBIO B3aHMOHeﬁCTBHH BCEX YYACTHUKOB JUCTAHIIMOHHOT'O
06y‘-16HI/IH, MpOBEACHUA CEMUHAPOB, BBICTYIUICHUA C JOKJIalaMU U 3allIUTHI BBITIOJTHEHHBIX pa60T, MMpOBEACHUSA TPECHUHIOB,
OpraHmsanuun KOJUIEKTUBHOM pa6OTI>I;

- IpMMEHEeHNe JUCTAHIIMOHHBIX 00pa30BaTebHBIX TEXHOJIOIUH sl OpraHnu3aiy (OpM TEKYILEro U MPOMEKYTOUHOrO
KOHTPOJIS;

- YBEJIMYCHUE TPOAOJLKHUTEIIbHOCTU CIaYn 06yqa10m1/1Mc;1 HWHBAJIMAOM WJIA JIMIIOM C OI'PAaHUYCHHbIMU BO3MOKHOCTAMU 3J0POBbA
q)OpM HpOMe)I(yTO‘{HOﬁ aTTeCTalluU 110 OTHOIICHUIO K YCTaHOBHeHHOﬁ MMPOAOJIKUTECIIbLHOCTU UX CAAYU:

- MPOJOJIKUTENIBHOCTY CAA4M 3a4€Ta WM 9K3aMeHa, IPOBOJMMOro B MMCbMEHHOM (hopMme, - He Oosee yeM Ha 90 MUHYT;

- TIPOJOJIKUTEILHOCTH MOATOTOBKY 00YYAIOIIErocst K OTBETY Ha 3a4€Te MM 9K3aMeHe, IIPOBOIMIMOM B YCTHOH (opMe, - He
6osiee yem Ha 20 MUHYT;

- IPOZIOJIKUTENBHOCTH BBICTYIUICHUS 00YYaloIIerocst py 3aliyTe KypcoBoi paboTHl - He OoJiee yeM Ha 15 MUHYT.

IIporpamma cocrasiieHa B cootBeTcTBuM ¢ TpedoBaHussMu PI'OC BO u yye6HbIM 1u1aHOM 110 Harpassienuio 38.03.02
"MeHekMEHT" 1 IPOUITIO TOATOTOBKH " YIIpaBJIeHUE OpraHU3alusaMU cepbl ycyr".
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Tpunoosicernue 2
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)

b1.B./]B.02.01 KauenmoopueHmuposanHwlii no0xX00 @ CepeUCcHoli
KOMnauuu

IlepeyeHs JuTepaTypbl, HE0OX0UMOI JIsl 0CBOEHHUS JUCIUILITHHBI (MO TyJis1)

Hanpagsnenue nogrorosku:_38.03.02 - MeHeKMEHT

ITpodunb noaroToBKU: _YpapieHre OpraHusaiuaMu chepsl yCIyr
KBammdukanus BbITyCKHUKA: OaKanaBp

dopma obydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus Mo oOpa3oBaTesibHON nporpamme: 2023

OcHoBHas JuTepartypa:

1.Heperuna, E. A. YnpasieHue B3aMMOOTHOIIEHUAMHE C IOTPeOUTEISIMU 00pa30BaTENIbHBIX YCIIYT B c(hepe BBICILETO
npogeccrnoHaibHOro oopasoanusi: Monorpadus / Heperuna E.A., ConosbeB T.I'. - Mocksa ML PUOP, HUL] UH®PA-M,
2014. - 156 c. (Hayunas meicab) ISBN 978-5-369-01359-5. - Tekcr : anekrponHsiid. - URL:
https://znanium.com/catalog/product/462892 (nara oopauienus:: 18.01.2023). - Pexxum goctyna: 1o moJImcke.

2. TukcoH, M. Beera Bam kiineHT: Kak 100OUThCs TOSUTBHOCTH, peliiasi mpoOieMbl KJIMEHTOB 3a OJUH miar: Y4yeOHoe nocobue /
Iukcon M., Toman H., lemucu P. - Mocksa :AnbnivHa ITa6:1., 2016. - 265 c.: ISBN 978-5-9614-5168-9. - Tekcr :
anekTpoHHsIit. - URL: https://znanium.com/catalog/product/912585 (nata o6pamenus: 18.01.2023). - Pexum gocryna: no
TIOATIHCKE.

3. ®okc, [I. 1. Kak crats BonueoHnkoM npogax: [IpaBuia npusiedenus u yaepxkanus kaueHtos / ®oke 1., - 2-e u3n. -
Mocksa :Asnbnuna [Taos., 2016. - 164 c.: ISBN 978-5-9614-4747-7. - Tekcr : anekTpoHHsiit. - URL:
https://znanium.com/catalog/product/913765 (nara oopamenus: 18.01.2023). - Pexum gocTymna: 1o noAarucKe.

4. Moyn, . JlosusHei kiment: Kak npeBpaTuTh pa3srHEBaHHOTO MOKyMNaTens B cyacTauBoro 3a 60 cexynn / loyn [, - 2-e
31, - Mocksa :AnprimHa [1a6m., 2016. - 114 c.: ISBN 978-5-9614-5204-4. - Tekcr : anektpoHHbIi. - URL:
https://znanium.com/catalog/product/914165 (nara o6pamenus: 18.01.2023). - Pexum gocTyma: 1o MoAIvCcKe.

JonosHUTEILHAS JUTEPATypa:

1.Mapxketusr chepsl yenyr: YuebHoe nocooue / C.H. dusnosa, A.D. rtesens. - M.: Maructp: HALL Uudpa-M, 2012. - 192 c.:

60x88 1/16. (0610%kkKa) ISBN 978-5-9776-0240-2 - Pesxum poctyna: http://znanium.com/catalog/product/326965 (nara
ooparmrenns: 18.01.2023). - Pexxvum mocTyma: 1o MOINVCKe

2.Xpucrodopos, A. B. MapkeTHHroBble KOMMYHHUKALMU B chepe yciyr:crienrduka NpuMeHeHus U
uHHOBaIL.noaxoabi:MoHorp./Xpucrodopos A.B.,Xpucropoposa U.B; noa pen. Cyrino6osa- Mocksa : VL] PUOP,HULL
NH®PA-M,2015.-159 c. (Hayunas mbicib) (O)ISBN 978-5-369-01490-5. - Tekct : anektponnsiii. - URL:
https://znanium.com/catalog/product/528057 (nata oopamenus: 18.01.2023).. - Pexxum gocryrma: o HoArucKe

3. MopenvpoBaHue yIIpaBIeHYECKUX PellieHuil B chepe SKOHOMUKH B YCIOBHUAX HeorpeaeseHHocTr: Monorpadwust /
Benonumies U.U., Top6atkos C.A., PomanoB A.H. - Mocksa :HULl UHOPA-M, 2015. - 299 c. (Hayunas mbicis) ISBN
978-5-16-010269-6. - Tekcr : anexTpoHHsIH. - URL: https://znanium.com/catalog/product/480352 (nata obpareHusi:
18.01.2023) - Pesxxum nocryna: 1o noanucke
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Iporpamma muciruimab "KIMeHTOOPHEHTUPOBAHHBIH MOAXO/ B cepBUCHON Kommanuu''; 38.03.02 "MeHemkMeHT" .

Tpunoosicenue 3
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)

b1.B./]B.02.01 KauenmoopueHmuposanHwlii no0xX00 @ CepeUCcHoli
KOMnauuu

Ilepevyens nH( OPMAMHOHHBIX TEXHOJIOTHI1, HCIOJIb3YEeMBIX /IJISI 0CBOEHUS JUCHUILUIHHBI (MOIYJIs), BKIIOYAsI
nepevyeHb NPOrpaMMHOrO 00ecneyeHns1 U HH(POPMAIMOHHBIX CIPABOYHBIX CHCTEM

Hanpagsnenue nogrorosku:_38.03.02 - MeHeLKMEHT

ITpodunb noaroToBKU:_YpapieHre OpraHusaiuaMu chepsl yCIyr

Kpanuukanus BeITyCKHUKA:_OaKanapp

dopma oOydeHust: 0UHOe

SI3bIK 0OyUEeHMS: PYCCKMIA

Ton Havana o0yueHus1 Mo oOpa3oBaTesibHON nporpamme: 2023

OcBoeHye JUCLUIUIMHBL (MOYJIs1) IPeAoaraeT HCIO0JIb30BaHKE CIEAYIOIIEro IPOrpaMMHOrO 00ecreueH s 1
MH(POPMALIMOHHO-CITPABOYHBIX CUCTEM:

Oneparmonnas cucrema Microsoft Windows 7 Ipodeccnonansaast wim Windows XP (Volume License)

IMaket ocucHoro nporpammuoro odecrneuenust Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayzep Mozilla Firefox

Bpayzep Google Chrome

Adobe Reader XI umu Adobe Acrobat Reader DC

Kaspersky Endpoint Security ams Windows

Y4ebHO-MeToqruecKas JIMTepaTypa Uit JaHHOW JUCIUIUIMHBI UMEETCs! B HAJIMYUH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEMe
"ZNANIUM.COM", noctyn k kotopoii npenocrasiien ooydaommmest. D5C "ZNANIUM.COM" conep:xuT npon3BeaeHHs
KPYIMHENIINX POCCUIICKUX YUEHBIX, PyKOBOJUTEJIEN FOCYy JapCTBEHHBIX OPTraHoB, MperoAaBaTesield BeIyIUX By30B CTPaHsbI,
BBICOKOKBAJIM(PUIIMPOBAHHBIX CIIEMAJIMCTOB B pa3uuHbIX cpepax 6uzHeca. Ponp 6ubnmmorekn chopMrpoBaH C yIeTOM BCEX
M3MEHEHNI 00pa30BaTeNIbHBIX CTAHAAPTOB 1 BKJIIOYAET YIeOHUKH, YUeOHbIe TOCOOMSs, yUeOHO-METOANYECKHE KOMILIIEKCHI,
MoHorpacuu, aBTopedeparTsl, JUCCEPTALUN, SHIUKIONEINH, CIIOBAPH U CIIPABOYHNKH, 3aKOHOAATEIbHO-HOPMAaTUBHBIE
JOKYMEHTHI, CIIeLIAaJIbHbIE TIEPHOINYECKUE N3aHU U U3JaHN, BHITyCKaeMble M3/1aTeIbCTBaMU By30B. B HacTosiee BpeMs
3BbC ZNANIUM.COM cooTBeTcTBYyeT BCeM TpeOoBaHUSIM (hefiepalIbHBIX TOCYJAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHJAPTOB
Bhiciiero oopasoanusi (PI'OC BO) HOBOTO MOKOJICHUSI.

VuebHO-MeToanYeCcKas IUTepaTypa 1l JaHHON AMCLMIUIMHBI MIMEEeTCs] B HUIMYMH B 3JIeKTPOHHO-OUOINOTEYHON CHCTEME
"KoHCyJIbTaHT CcTy/ieHTa", JOCTYIT K KOTOPOW MpeAoCcTaBiieH 00ydaniumMcsi. MHOronpoguiIbHbIH 00pa30BaTelibHbIA pecypc
"KoHCYJIbTaHT CTy/ieHTa" SIBIISIETCS 3IeKTPOHHOM Oubmoreunol cucremont (BC), npelocTaBsIonel J0CTyII Yepes3 ceTh
WHTepHeT K y4eGHOM IMTepaType U JOMOJHUTEIbHBIM MaTeprajiaM, IpUoOPETEHHBIM Ha OCHOBAaHUH MPSIMBIX JOTOBOPOB €
npaBoodnaanatessiMu. [10THOCTBIO COOTBETCTBYET TPEOOBAHUSM (pefepabHBIX FOCYyIaPCTBEHHBIX 00pa30BaTEIbHBIX CTAHAAPTOB
BBICILIET0 00pPa30BaHMs K KOMIUIEKTOBAHUIO OMOIMOTEK, B TOM YKCIIE JEKTPOHHBIX, B YacTH (hOPMHUPOBaHKsI (POHIOB OCHOBHOM
¥ IOTIOJTHUTEIBHON JTUTEPaTYPBL.
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