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ITporpamma mucimruiueel "Yipasienue B cepe ycayr'; 38.03.02 "MenenxmeHT".

Conep:xanue

1. TlepeueHb IMIAHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS 110 AUCHUIUIMHE (MOYJI0), COOTHECEHHBIX C IUIAHUPYEMBIMH Pe3yJIbTaATaMU
ocsoenus OIIOIT BO

2. Mecro pucuuruidasl (MoayJist) B crpykrype OITOIT BO

3. O0beM AUCLMIUTHHBL (MO/YJIsI) B 3a9YETHBIX €OUHULIAX C YKa3aHHEM KOJIMIECTBA YacOB, BbIICICHHBIX HA KOHTAKTHYIO paboTy
00yUaIIMXCs C TpernoaBareseM (1o BuiaM YUeOHbIX 3aHSATUN) ¥ HA CAMOCTOSITENIbHYI0 paboTy 00y4YaloIIuXcst

4. CopeprkaHue TMCUMIUTMHBL (MOJIYJIs1), CTPYKTYPUPOBAHHOE MO TeMaM (pa3fesam) ¢ yKa3aHHeM OTBEJEHHOrO Ha HHX
KOJIMYECTBA aKaJEMUUYECKUX YacOB M BUIOB YUEOHbBIX 3aHATHIA

4.1. CTpyKTypa ¥ TeMaTUYECKHI IJIaH KOHTAKTHOW U CAMOCTOSTEIbHOM pabOThI MO TUCIUILTHHE (MOJIYJII0)

4.2. CopepxaHuie AUCIUTLTAHBI (MOJTYJIs1)

5. TlepeueHpb yueOHO-METOAMUYECKOTO 00eceYeHH s /ISl CAMOCTOSATEIbHOM paboThl 00YYAOIIMXCS O JUCIUILTMHE (MOJYJIIO)

6. ®OH/1 OIIEHOUHBIX CPEACTB MO AUCIUILTIHE (MOYJTIO)

7. TlepeueHb UTEPaTyphl, HEOOXOJUMOM [J151 OCBOCHHS JUCHUILIMHBL (MOYJIs1)

8. IlepeueHnb pecypcoB HH(POPMAIIOHHO-TEJICKOMMYHHUKAIIMOHHON ceTr "VIHTepHeT", HEOOXOAUMBIX TSI OCBOCHUS AUCLIATUTAHBI
(Mopyns)

9. Meroauueckue yKazaHusi JUist 00Y4YaOIUXCsl TI0 OCBOESHUIO JTUCIMIUTUHBI (MOJIYJIs1)

10. Iepeyenb HMPOPMALIMOHHBIX TEXHOJIOTHIA, UCTIONB3YEMbIX MTPU OCYIIECTBIEHUH 00pa30BaTe/IbHOTO MpoLiecca 1o
JMCLUILIMHE (MOJYJII0), BKJIIOUAs MepedeHb MPOrpaMMHOro oOecrieveHrst 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM (TIpH
HEOOXOJUMOCTH)

11. Onucanue MaTepuaibHO-TEXHUYECKOUN 0a3bl, HEOOXOIUMOM JIIsl OCYILECTBIEHHS 00pa30BaTeIbHOTO MPOIIecca Mo
JUCLIUIUIAHE (MOAYJIIO)

12. CpeactBa agantanyy npenojaBaHust AUCHUIUIMHBL (MOAYJIs) K TIOTPEOHOCTSIM 00YYaIONIMXCsl UHBAJIMIOB U JIUL] C
OrpaHMYCHHBIMU BO3MOKHOCTSIMU 3[J0POBBS

13. ITpunoxenue Nel. PoHJ OLIECHOUHBIX CPEICTB
14. Tpunoxenune No2. [lepeueHsb uTepaTypbl, HEOOXOAUMOM /ISl OCBOSHUSI TUCHMIUIUHBI (MOJ1YJIs1)

15. TIpunoxenue Ne3. IlepeyeHs HH(MOPMALIMOHHBIX TEXHOJIOTUIA, UCMIOJIBb3YEMBIX AJI1 OCBOEHHS JUCLMILIAHBI (MOAYJIA),
BKJIIOYAsI TIepeveHb IIPOrpaMMHOT0 oOecriedeHHs 1 MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM
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ITporpamma mucimruiueel "Yipasienue B cepe ycayr'; 38.03.02 "MenenxmeHT".

[IporpamMmy IvicHMIUIMHBL pa3padoTai(a)(u): AOLeHT, K.H. 3uranmmna 3.P. (kadenpa meHeKMeHTa B colasibHON cepe,
Beicinas mkosia OTKpBITHIL MHCTUTYT MHHOBALIMOHHOTO, TEXHOJIOTMYECKOTO U COLMANIBHOTO pa3BuTHA), ZR_Ziganshina@mail.ru
; CTapIIHi mperoaBareib, 0/c oparuvora .M. (kacdenpa MeHeKMEHTa B cOIMaIbHON cepe, Bricias mkona OTKpBITHIA
WHCTUTYT MHHOBAIIMOHHOTO, TEXHOJIOTHUECKOT0 U COIMAIBHOTO pa3urtusi), GuMIbragimova@kpfu.ru ; accucreHrt, 6.c.
Kamanosa A.A. (kadenpa MeHeAKMEHTa B COLMAIBHOM cdepe, Bricias mkona OTKPBITEI HHCTUTYT MHHOBAIIMOHHOTO,
TEXHOJIOTMYECKOT0 U COLIMAIBHOIO pa3BUTHUA), aalina.kamalova@gmail.com

1. IlepeyeHb MIAHNPYEMBIX Pe3yJIbLTATOB 00YUEHHs MO JUCIHHUILIAHE (MOIYJII0), COOTHECEHHBIX C INIAHUPYEeMbIMUI
pe3yabTatamu ocsoenusi OIIOII BO

OO6yuarnImuiics, OCBOUBIIME QUCIWIUTAHY (MOJYJIb), JOJIKEH 001a1aTh CJICAYIONMMA KOMITETCHITASIMU:

Mudp PacuudpoBka
KOMIIeTeHIHH npuoodperaemMoii KoMIeTeHIUH
IK-3 CriocoOeH BlaJIeTh HABbIKaMK pa3pad0TKH, aHaIM3a U 0OOCHOBAHUS YITPABJIEHYECKUX U

(prHAHCOBBIX CTpaTeruii OpraHU3aluy, MOJEIMPOBAHNS TUIAHUPOBAHKS U TPOTHO3UPOBAHUS
X esITeIbHOCTH, HAIIPABJIEHHBIX Ha (POPMUPOBAHNE KOHKYPEHTOCTIOCOOHBIX
Or3HEeC-MoJiesIel, TEXHOJIOTMYECKUX U MPOJIYKTOBBIX MHHOBAIUH, TPUHATHIO 3((DEKTUBHBIX
MHBECTULIMOHHBIX PELIEHHUI C YYETOM PBIHOUHBIX U CIIEIM(PUIECKIX PUCKOB

OO0yyarnInuiics, OCBOUBIINI TUCIMIUIAHY (MOJYJIb):
JloJKeH 3HATh:

IloJoKeH 3HATh:

- CYIIIHOCTb YCJIYT U UX MECTO B 9KOHOMUYECKOU CUCTEME;
- KJ1accupuuupoBaTh cepy yciyr;

- OIIpe/IeNATh CBOMCTBA YCIIyT;

- CO3/1aBaTh CTPYKTYPY YIPaBJICHUS yCIyraMu

- OMpeesNsATh MPOIEeCC YIPABJICHUs YCIyTaMH;

- OTIpeJIeJISITh MOJICITU YIIPABIICHUS YCITyTaMHu.

JlokeH ymeTs:

JloykeH yMeTb:

- IPOBOJUTH AHAIN3 PHIHKA YCIIyT

- hopMHpOBaTh PeCypchl IPOU3BOJCTBA KOHKPETHBIX BUAOB YCIIYT.

- OLICHUBATh KOHKYPEHTOCIIOCOOHOCTh PHIHKA YCIIYT;

- hopMHpOBaTh PeCypchl IPOM3BOJCTBA KOHKPETHBIX BUIOB YCIIYT;

- OIpeneNIsTh OCOOCHHOCTH NOBEICHUS OTPEOUTEIIel Ha PhIHKE JETOBBIX U JOCYTOBBIX YCIIYT;
- MpeoOpa30BbIBaTh MPOLIECC YIIPABJIEHHS yCIIyraMu

HoyokeH BajeTh:

JlomxeH BiIaaeTh:

- HaBBIKAMH¥ TTOCTPOeHUSI 3(PHEKTUBHOTO YIIPABJICHIS OPraHU3aIiil phIHKA YCIIyT
- HaBBIKamMK cOopa MH(pOPMAIIMU O TEKYIIEM COCTOSTHUU PhIHKA YCIIyT

- HABBIKAMHU pacyeTa PrCKOB TEKYIel CUCTEMBI YIIPABJICHUS YCIIyTaMHu;
-HaBbIKaMU (pOPMHUPOBaHNUSI KOHKYPEHTHBIX IPEUMYILECTB B chepe yCIIyT;
-HaBBIKaMU (hOPMHUPOBAHVSI KOHKYPEHTHBIE CTPATETHIA;

- HaBBIKAMH MTOCTPOEHMSI CUCTEMBI YIIPABJICHHS YCIyTaMH.

2. Mecto guciumimHabl (MoayJist) B ctpykrype OIIOII BO

JanHasg qucnuIuivHa (MOAyJib) BKodeHa B paszjen "b1.B.03 [ucuurumnel (MOgyM)" OCHOBHOM NMPO(eCcCHOHANIBHON
obpazoBartebHOH rporpammbl 38.03.02 "MenemkmeHT (MeHeIXKMEHT U I0PUIUIECKOE COMPOBOKIeHHEe On3Heca)" M OTHOCHUTCS
k yactu OITOII BO, ¢opMupyemoii ydacTHIKaMH 00pa30BaTeIbHBIX OTHOILICHUH.
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ITporpamma mucimruiueel "Yipasienue B cepe ycayr'; 38.03.02 "MenenxmeHT".

OcBauBaercs Ha 2 Kypce B 3 cemecTpe.

3. O6beM qUCHMILIMHBI (MO/IYJIsI) B 3a4€THBIX € JHHHIAX C YKAa3aHHEM KOJIHYECTBA YaCOB, BbI/I€JI€HHBIX HA
KOHTAKTHYIO Pa0oTy 00y4alIuxcs ¢ npemnojasareieM (110 BHAaM Y4eOHbIX 3aHATHII) H HA CAMOCTOSITENbHYIO
padéoTy obyuarommxcs

OO011ast TPyI0OEMKOCTh AUCIMIUIMHBI COCTaBIsAET 4 3a4eTHHIX (bie) euHuIl(bl) Ha 144 vaca(oB).

KonraktHast pabota - 64 yaca(oB), B TOM 4KcIie JeKiuu - 32 yaca(oB), MpakTUIeCKHe 3aHsTus - 32 yaca(oB), 1JabOpaTOpHbIE
padotsl - 0 yaca(oB), KOHTPOJIb CAMOCTOSITENIbHOW paboTh - O yaca(oB).

CamocrosrenbHas padota - 80 yaca(oB).
Kontposns (3auér / sx3amen) - 0 yaca(oB).
dopma MPOMeKYTOUHOTO KOHTPOJIS JUCHIUMIUIMHBL: 3a4€T C OLIEHKOH B 3 cemecTpe.

4. Copep:xanne qUCHHILIMHBI (MOYJisI), CTPYKTYPUPOBaHHOE N0 TeMaM (pa3/ejiaM) ¢ yKa3aHHeM OTBe/IeHHOT'0 Ha
HHX KOJIHYECTBA aKaJeMHY€eCKHX YacOB 1 BH/IOB yU4eOHBIX 3aHATHI

4.1 CTpyKkTypa 1 TeMaTH4eCKHIl IVIaH KOHTAKTHOW M CAMOCTOATEJbHON PA6OThI 0 AV CHHUIINHE (MO/IYJIIO)

Bujasl 1 yachl KOHTaKTHOI PadoTHI, Camo-
HX TPYA0EMKOCTh (B Yacax) CcTOS-
N Pazmeant qucuumimnnb / Ce- lexmun,Texmmu|lIpakTu-[IIpaktu-/Iadopa-/Iadopa-| Teab-
MoayJist MECTP| Bcero | B 3J. | 4YecKHe | YyecKue |TOpHbIE |TOpPHbIe | Hasd
¢dopme BaHaTHsA,| B 3J. |[pabdoThL,| B 3. pa-
Bcero | cdopwme | Bcero | ¢popme | 00Ta
1 Tema 1. OCHOBHBIE TEHIECHIIMM Pa3BUTHS cpephl 3 3 0 3 0 0 0 8
yCIIyT
2 Tema 2. TloHsATHE, XapaKTEPUCTUKU U 3 3 0 3 0 0 0 ]
KJlaccuuKanums yciuyr
3 Tema 3. Llenenonaranue B OpraHU3alusx chepsl 3 3 0 3 0 0 0 8
ycIIyr
4. Tema 4. Pecypchl oOecrieueHust JesITeTbHOCTA 3 3 0 3 0 0 0 ]
opraHuzanuu cepsl yCIyr
5 Tema 5. OCHouBbI CTPaTEeru4ecKoro yrpaBiIeHHs 3 3 0 3 0 0 0 8
opraHu3anueit cepsl yeiyr
Tema 6. YripasiieHue cipocoM U NMpeJIokKeHNUEM B
6. (opranu3anuu cepsl yCIryr 3 3 0 3 0 0 0 8
7 Tewma 7. IIporHo3upoBaHue cripoca Ha yCIyru 3 3 0 3 0 0 0 8
] Tema 8. ITocTpoeHue cuctemMbl MapKEeTHUHIA 3 3 0 3 0 0 0 ]
opranuzanuu cepsl yCIyr
9, Tema 9. YnipaBneHue nepcoHaIOM CEpBHCHON 3 3 0 3 0 0 0 8
OpraHu3anuu
Tema 10. YnpaBneHue Ka4ecTBOM yCIIyT U
10. |¢popmMHpOBaHNE KOHKYPEHTHBIX IPEUMYIIIECTB 3 5 0 5 0 0 0 8
opraHusanuy cepsl yciyr
l1Toro 32 0 32 0 0 0 80

4.2 Coaep:xaHue JUCHUIIMHBI (MOYyJIs1)

Tema 1. OcHOBHBIE TeHEHIINN PAa3BUTHUS cpephl yCJIyr

OcCHOBHbIE TEHIECHIINN Pa3BUTUS CPEPBI YCIYT.......

CyIIHOCTb YCJIYT ¥ UX MECTO B COBPEMEHHOI 9KOHOMHYECKOH crcTeMe. I3MeHeHre CyIIHOCTH yCIIyT Ha pa3/IMuHbIX STarax
Pa3BUTHSI IOCTHHAYCTPUAILHON SKOHOMUKH. PaKkTOpBI, Onpeessionye HoBylo poib yeiyr. OcoOeHHOCTH pa3BUTHS cepbl
yenyr B Poccnu B mopedopmeHHbIH neprof.

Tema 2. IlonsiTHE, XapaKTEePUCTHKHU U KJaccH(PUKALMS YCJIYT

[NonsTHE, XapaKTEePUCTUKY U KJIacCU(UKAINS YCIyT
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ITporpamma mucimruiueel "Yipasienue B cepe ycayr'; 38.03.02 "MenenxmeHT".

ITonstus "yenyra" u "cepa ycnyr". Yemyra kak crienpryeckuil BUj| ToBapa. XapakTepucTuku ycayru. Kinaccudukaimuy u
KJIacCU(PUKATOPHI YCIIYT, UX IPUMEHEHUe B IPaKTHUecKol aesaTenabHocTU. [lonsaTus "yciayra" u "cepa yenyr". Yemyra kak
crietUYecKuil BUj ToBapa. XapakTepUCTUKU ycayrd. Knaccugukanum u kiaaccudukaTtopsl yciyr, UX IpUMEHEHNUE B
MPAKTUYECKOU AEATEIbHOCTH.

Tema 3. IlerenoJsiaranne B opranu3anusix cepsl yciayr

Lenenosnaranve B OpraHu3aLusx cepsl yCiyr...

Ieneas u pecypcHasi COCTaBJISIOLIME MEHEAKMEHTa YCIyr. Muccus 1 e JesTeJIbHOCTH OpraHu3aluii cepsl YCIyr.
CekTOpasibHbIE U OTPACJIEBblE OCOOEHHOCTH Lienernoiaranusi B cpepe ycayr. OCOOeHHOCTH LeJIeNoNaraHus B rocy1apCTBEHHBIX
1 OOILIECTBEHHBIX OpraHU3alusix cepsl yCiIyr.

Tema 4. Pecypchbl o0ecnedeHus AesITeJI-HOCTH Opranu3amnun cepsl ycayr

Pecypcbl obecnieyeHust JesiTebHOCTH OpraHu3aly cepsl yeiryr

OcobeHHoCTH NpUBIIeYeHHs pecypcoB B cepy yenyr. Paxropsl quddepeHupanuy pecypcHoi 6a3sl cepbl yClyr.
MartepranbHO-TeXHUUECKHE PECYpChl, TPYIOBbIC, TEXHOJIOIUUECKHe, THPOPMAIIMOHHBIE, BpeMEHHbIE, IPOCTPAHCTBEHHBIE,
AIMUHUCTPATHBHBIE, (DUHAHCOBBIC PECYPCHL

Tema 5. OcHOBBI CTPaTern4€eCcKOro ynpapJjeHus1 Oprann3amnuei cgepsl ycayr

OCHOBBI CTPAaTErMYECKOro yIpaBJIeH!s1 OpraHu3alyen cepbl yeayr

OCHOBHBIE IPUHIIUIBI CTPATETMUYECKOT0 YIIPaBJIeHUs OpraHu3aiusamMu cepsl yeiayr. CermeHTanus pelHKa YCIyT U
NO3UIMOHNpOoBaHKe ycayru. CTpareriu oxpara peiHKa. PopmupoBanue koHuenuuu ycnyru. Cemunap "Co3fgaHue KOHLIENIUT
YCJIyTH ¢ IPUMEHEHHeM MapKeTHHI-MUKca"

Tema 6. YnpasJieHne cipocoM U Mpe/jI0KeHHeM B Opranu3anuu cgepsl ycayr

YnpasieHue clipocoM 1 MPeAIoKeHNeM B OpraHu3anuu chepsl yCIryr

ITpo6emsl cornacoBaHus crpoca ¥ NpeJJIoKeHUs Ul OpraHu3alyil, TPou3BoAsAIuX yciuyry. [oaxoasl, Mcnosb3yeMble
CEepBUCHBIMU OPTraHU3aLMsAMHU IIPU YIIPaBJIeHUH CIpocoM. [IoHATHE MOLTHOCTH OpraHu3aLuii cepsl yeayr. YpasieHue
MOILHOCTSIMH OpraHu3auuii cdepsl yciyr. Vcronp3oBaHue Mogieneil MaccoBOro 00CIyKMBaHUs MPH IJIaHWUPOBAaHUM MOLIHOCTH
CEpBUCHOW OpraHM3aIyy.

Tema 7. Ilporuo3upoBaHue cupoca Ha yCJIyru
[IporHo3upoBaHue cripoca Ha YCIyTH

OO01as xapaKTepUCTHKA CUCTeMbl (haKTOPOB, OMPEAEISIIONIMX Cripoc B cepe yciuyr. OCHOBHbIE STAIIbI IPOIiecca
MIPOrHO3MpoBaHUs. DaKTOPHI, BIMAIOIIME Ha BHIOOP METOA IIPOrHO3MpoBaHUs. KauecTBeHHbIE U KOJIMYECTBEHHBIE METOIbI
MIPOrHO3MPOBAHMSI CIIPOCA Ha YCIIYTH, UX NPEUMYIIECTBA M HEJOCTATKH. AHAIN3 BPEMEHHBIX psigoB. TOYHOCTh MPOrHO3a.

Tema 8. IlocTpoeHne cucTeMbl MAPKETHHIa OPraHU3anuN cepsbl ycayr
INocTpoenue cucteMbl MapKeTHHTa OpraHu3anuy cepsl yCIyr
OcoOGeHHOCTH MapKETUHTa CepBUCHBIX opranu3anuii. Tpeyronapuuk ®. Kotnepa. BHyTpeHHUH, IByCTOPOHHHUI MapKETHHI.

"MapkeTtuHr-MuKc" 11t opranuzanuii cepst yeayr. 4 "P". 7 "P" b. Bymca u M. butnep. 8 "P" K. JlaBnoka. MapkeTuHr
B3aMMOOTHOIIEHUH (MapKETUHT MapTHEPCKUX OTHOLLIEHUH) AJI OpraHu3aluii cpepsl yCIyr U MapKeTHHT OTAEbHBIX CIEJIOK.
YpoBuu MapkeTuHra BzaumootHomenuii (JI. beppu u A. Ilapaiypaman). CepBuchas nienouka npuobsim (Ix. Xeckert u zp.).
OcobeHHocTH (hOPMHUPOBAHMS CUCTEMBI "BoccTaHOBIeHUe " yeyru u cucteMbl rapantuid (K. Xapr, [Ix. Xeckerr u V. Caccep).

Tema 9. YnpasJieHne nepcoHajaoM CepPBHCHON OPraHu3anun
YnpaBieHre epcoHaIoOM CEpPBUCHOM OpraHU3aIliN

Ponb cepBuCHOrO nepcoHaa OpraHU3aliy B IPeA0CTaBIeHUH yeayri. BHyTpeHHMi MmapkeTuHr. HaneneHue noHOMOYMsMH,
npeumyiniectsa U Hegoctatku (. boysn u 3. Jloynep). YpoBHU HajeneHus noiHoMounsamMu. Hajgenenvue noJHOMOYUSAMUA U
Metoj notouHoi JimHuu. "Kpyr ycnexa" u "kpyr nposana” (JI A. [llne3unrep u [Ix. JI. XeckeTr).

Tema 10. YnpapieHune KauecTBOM yCJIyr H ¢popMHpOBaHHE KOHKYP €HTHBIX IIPeNMYINeCTB Opranu3amun cgepsl
ycayr

VpasiieHre Ka4eCTBOM YCIIyT ¥ (POPMUPOBAHKE KOHKYPEHTHBIX MPEMMYILECTB opranu3aimu ceps yeuyr [Tpobiaemb
omnpeaeseHus Kadecta yciyr. Ilogxons! k noHsATuio "kavyectBo yciyr". Konuenuus BocipunsaToro kayecrsa K. I'ponpy3a.
JerepmuHanTbI KayecTBa ycuyr (A. IMapamrypaman, JI. Beppu, B. 3aittami). Meronq SERVQUAL (A. ITapamrypamas, JI.
Beppu, B. 3aiitamn). GAP mozens (A. Ilapamypaman, JI. Beppu, B. 3aitrami). [Ipo6siema onpeneneHns 1 NCTIONb30BaHUS
30HBI TOJIEPAHTHOCTH

5. IlepeyeHb Y4eOHO-METOJUUECKOT0 00€eCIeYeHHsI [JIsi CAMOCTOATEJIbHON Pa00Thl 00yJalOIUXCS M0
JUCHUILINHE (MO/LYJII0)
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ITporpamma mucimruiueel "Yipasienue B cepe ycayr'; 38.03.02 "MenenxmeHT".

CamocrosTespHas padoTa 00y4aIOIIMXCS BBITIOIHASTCS MO 33aHUI0 U IPY METOAUYECKOM PYKOBOACTBE IperojaBaTeis, Ho 6e3
€ro HeloCcpeACTBeHHOro yyactus. CamocTosTebHas paboTa NOAPA3AeNAeTCs Ha CAMOCTOATE bHYI0 Pa00Ty Ha ayAUTOPHBIX
3aHATUSAX U HA BHEAYAUTOPHYIO CAMOCTOATENbHYI0 paboTy. CaMocTodTe bHAsA paboTa 00y4aloIMXCs BKIIOYAET KaK MOJHOCTBIO
CaMOCTOSITEJIbHOE OCBOEHHE OT/EJbHBIX TeM (pa3/esioB) JUCUMIUIMHB, TaK U IPOPadOTKY TeM (pa3JiesioB), OCBaUBAEMbIX BO
BpeMsI ayJUTOPHOM paboThl. Bo Bpems caMocTOsTeIbHOM paboThl 00YUYaloIMecs! YUTAIOT U KOHCTIEKTUPYIOT YUeOHYI0, HayqHYIO
Y CIIPAaBOYHYIO JIMTEPATYPY, BHIIOIHSIOT 33/1aH1s1, HATIPABJIEHHBIE Ha 3aKpeTUIeHNe 3HAaHWI M OTPabOTKY YMEHHI U HaBBIKOB,
TOTOBSITCS K TEKYIEMY M TPOMEKYTOUHOMY KOHTPOJIIO IO JUCIUIUIMHE.

OpraHu3anys caMOCTOSITETbHON padoThl 00yUAIOIIMXCS periaMeHTHPYeTCss HOPMaTHBHBIMH JIOKyMEHTaMHU,
y4eOHO-METOMYECKOH JIMTepaTypoil M SJEKTPOHHBIMI 00pPa30BaTEIbHBIMK PECYPCaMHU, BKIIIOYASL:

INopsanok opraHu3anuy U OCyIIECTBIeHUs 00pa30BaTeIbHON JeATeIbHOCTH 0 00pa30BaTeIbHBIM IIPOIPAMMAaM BBICILIETO
o0pa3oBaHus - IporpaMmam OakajaBpuaTa, IporpaMMaM CHelUaIUTeTa, IporpaMMaM MarkucTpaTypsl (YTBEPAIEH IIPUKA30M
MuHucTepcTBa HayKH 1 BhIcIero oopaszoBanus Poccuiickoii @enepanyu ot 6 anpest 2021 roga Ne245)

IMucemo MunucteperBa odpasoBanust Poccuiickont ®eneparmu Nel4-55-9961un/15 ot 27 Hos16ps 2002 1. "O6 akTUBH3ALNN
CaMOCTOSITENIbHON PabOTHI CTYJEHTOB BBICUIMX YUCOHbBIX 3aBEICHUN"

VYcraB (eepanbHOro rocyIapcTBEHHOIO aBTOHOMHOTO 0Opa3oBaTesbHOro yupexaenus "Kazaunckuii (ITpuBosmKCKmii)
(penepanbHbIil yHUBEpCUTET"

[paBuia BHyTpEeHHEro pacrnopska (efepaabHOro rocy1apcTBEeHHOr0 aBTOHOMHOTO 00Pa30BaTENIbHOTO YUPEKJEHHs BBICLIIETO
npodeccuonanbHoro oopazosanus "Kazaunckuii (ITpuBomkckuit) gpenepaibHblii yHUBepcUTeT"

JlokanbHble HopMmaTHBHBIE akThl Kazanckoro (ITpuBosskckoro) deaepaibHOro yHUBEpCUTeTa

6. ®oH/] OLIEHOYHBIX CPEJICTB MO JUCIUIINHE (MOIYJIIO0)

DoHJ OLIEHOYHBIX CPEACTB IO AUCHUIUIMHE (MOJIYJTI0) BKJIIOYAET OLIEHOYHBIE MaTepHaJIbl, HAIIPAaBJIEHHbIE HA IPOBEPKY OCBOCHUS
KOMIIETEeHIIHI, B TOM YMCJIe 3HAHUI, YMEHUI U HABBIKOB. POH/I OLIECHOUHBIX CPEJCTB BKJIIOYAET OLIEHOUHBIE CPEICTBA TEKYILEro
KOHTPOJISI ¥ OLICHOYHBIE CPE/ICTBA IIPOMEKYTOYHOM aTTeCTallly.

B doHze OLIEHOYHBIX CPEACTB COAEPKUTCS CIIeAyIomas HHHOPMALKS:

- COOTBETCTBME KOMIIETEHLIMI IJIaHUPYEMbIM pe3yJibTaTaM 0Oy4eHuUs M0 JUCLUIUINHE (MOYJIO);

- KpUTEPUH OLICHUBaHHsI C(DOPMUPOBAHHOCTH KOMITETESHIINIA;

- MeXaHu3M (POPMHUPOBAHMS OLIEHKH M0 JUCLUILUIUHE (MOIYJIO);

- ONMCAHKE NIOPsIKA TPUMEHEHUS U MTPOLEAYPhl OLICHUBAHUS U151 KAXI0r0 OLEHOYHOrO CPelCTBa;
- KpUTEPUH OLICHUBAHHUS JUIs1 KX IOr0 OLEHOYHOIO CPeJICTBa;

- COACPIKAHNE OLEHOYHBIX CPEACTB, BKJIIOYaA Tpe60BaHI/IH, MMPEeAbABIIACMbIC K )IeﬁCTBPIHM 06yqa101111/1x0ﬂ, AE€MOHCTPUPYEMbBIM
pesyjibTaTaM, 3alaHuA pas3IMYHbIX TUIIOB.

DOH/I OLIEHOYHBIX CPEACTB N0 AUCUMILIMHE HaxonuTcs B [Ipunoxenun 1 k mporpaMMe AUCUMILIMHBL (MOLYJIIO).

7. IlepedeHnb JATEPATYPhl, HEOOXOJUMOM JJIsI OCBOEHHS U CIUILINHBI (MO TyJIs)

OcBoeHMe IUCIUIUIMHBL (MOJIYJIs) IPEAIoJiaraeT u3yuyeHue OCHOBHOM 1 JIONIOJIHUTEIIbHON y4eOHOM mTepatypsl. JInteparypa
MOXKET OBITh JIOCTYITHA 00YYaIOIIMMCsI B OTHOM U3 JIBYX BAPUAHTOB (JIMOO B 0O0MX U3 HUX):

- B 9JIEKTPOHHOM BHJIE - Yepe3 JEKTPOHHbIE OMOIMOTEUHbIE CHCTEMBI Ha OCHOBaHHH 3aKTi0YeHHbIX KPY 10oroBopos ¢
MPaBOOOJIAATENISIMHU;

- B leyaTHOM Bujie - B HayuHoit 6ubmoreke um. H.U. Jlo6aueBckoro. OOydJaromiuecs moyyanT YIeOHyI0 JIUTepaTypy Ha
aOOHEMEHTE T10 YUTATEILCKUM OMJIeTaM B COOTBETCTBHU C TIpAaBHJIaMK TIOJTb30BaHUsI HaydHO!H OHOINOTEKON.

DJIeKTPOHHBIE U3JAHKS AOCTYIHBI AUCTAHLIMOHHO U3 JII00OW TOYKHM MPU BBEJCHUN 00YYaIOIIMMCS CBOETO JIOTUHA U MapoJisl OT
JIMYHOTO KaOuHeTa B cucteMe "DNeKTPOHHBIH yHUBepcuTeT" . [Ipu HCoNb30BaHUM TTEYATHBIX U3AaHUN OMOIMOTEUHbIN (hOH]T
JIOJDKeH OBbITh YKOMILIEKTOBAaH UMUK U3 pacuera He Menee 0,5 sx3emriuisipa (uist ooydaonmxcs o PI'OC 3++ - He menee 0,25
9K3eMIUIAPA) KaKIOTO U3 M3JaHUI OCHOBHOMW JIMTEPaTyphl M He MeHee 0,25 aK3eMIIspa JOTOIHUTEIFHOM JIUTepaTyphl Ha
Ka)k10ro 00y4alomerocsi U3 4cia Juil, OJHOBPEMEHHO OCBAMBAIOIIMX JAHHYIO AUCLMIUIMHY.

[epeueHb OCHOBHOI 1 OTIOJHUTENBHON YUeOHOM IMTEepaTypbl, HEOOXOIMMOW [JIsi OCBOSHUS JUCIMIUTMHBI (MOJLYJIs), HAXOIUTCS
B [Ipunoxennu 2 k paboyel mporpamMmMe JUCHUILIMHBL. OH MOJIEKUT OOHOBJICHHIO TPY U3MEHEHUH YCIIOBUiA 1oroBopoB KOV ¢
npaBoobJIagaTessIMU JIEKTPOHHBIX M3/IaHWi ¥ IPY U3MEHEHNH KOMIUIeKToBaHus (poHnoB HayuHoi 6udmmorekn KOV,

8. Ilepeuenn pecypcoB HH(OPMATHOHHO-TEJIEKOMMYHUKAIMOHHOM ceTn ""MHTepHET'', HE00X0AMMBIX IJIsI
OCBOEHHUS JUCIHILIAHBI (MO TyJIsT)

AIMUHHCTPATUBHO-YIPaBIEHUYECKIHA OPTA - WWW.aup.ru
Mapketunr. MeHekMeHT - www.marketing-magazine.ru

SAEKTPOHHBH
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9. MeToanuecKne yKa3aHHsA VI 00yUJaIomMUXcs M0 0CBOEHUIO JUCIHUIIAHBI (MOXyJIsT)

TeJibHas paboTa

Bujg paéor MeToanueckue peKOMeH alu

JICKIIUN Te3ucHo OCl)OpMI/ITb KOHCIICKT J'IeKIlPIfI. ﬂOpaéaTbIBaTL KOHCIICKT JICKIIUU, AeJiasd B HEM COOTBETCTBYIOIINE 3alTUCU
U3 JINTepaTypbl, PEKOMEH/IOBAaHHOH IperojaBaTesieM U MpeayCMOTPEHHOH yueOHO! mporpaMmoit. I1oarotoBuTh
TE3UCHI OJId BbICTyl'IJ'[eHI/Iﬁ I10 BCEM y‘leGHLIM BOIIpOoCaM, BBIHOCMMbIM Ha CEMUHAp. HpenouaBaTem) COCTaBJISIECT
IJ1aH pa60TI)I Ha JICKIIMH, B KOTOPOM OIPEACTIAIOTCA OCHOBHBIC ITYHKTbL Hpe)_ICTOHI_Heﬁ IIoAroTOBKH

HPAKTUYECKUE B X04€ MOATOTOBKU K MPAKTUYECKUM 3dHATUAM U3YYUTh OCHOBHYIO JIMTEPATYPY, O3HAKOMHUTBLCA C

3aHATUA ,I[OHO)IHI/ITCJILHOfI HHTepaTypOﬁ, HOBBIMU Hy6HI/IKaHI/IHMI/I B [ICPUOANYCCKUX U3JAHUAX: )KYPHAJIAX, ra3era, u T.1.
[Ipu 3TOM yuecTp peKOMEeHJALMH MTpenoaaBaTesis u TpeOoBaHus yueOHo mporpamMmel. [IpenonaBarensb
COCTAaBJIACT IJIaH pa60TbI, B KOTOPOM OIIPEACTIAIOTCA OCHOBHBIC ITYHKTBI Hpe,[[CTOHH.[CfI IIOATrOTOBKMH.

CaMOCTOsI- CBOeBpeMEHHOE M KaYeCTBEHHOE BHIMOJHEHUE CAMOCTOSITEIbHON padoThl Oa3upyeTcst Ha COOJTIOACHUH

HACTOSAIIIMX PEKOMEHIALINIA 1 U3YUEHUH PEKOMEH/IOBAHHOM JiuTepaTyphl. CTYIEHT MOXET JOIOJHUTE CIIUCOK
UCIIOJIb30BAHHOM JIMTEPATY Pl COBPEMEHHBIMU UCTOYHUKAMH, HE TIPEICTABIEHHBIMY B CIIMCKE PEKOMEHIOBAHHON
JIMTEPATYPHI, U B JAJIbHEMIIIEM UCIIOIb30BATh COOCTBEHHBIE MOATOTOBJIEHHbBIE YUeOHbIE MATEPUAIIBI TIPH
HAIUCAHUM PaboOT

3a4eT C OLEHKOMN

IIpu moAroToBke K 3a4eTy 00ydYaloIecs: BHUIMATEIbHO N3YJaloT KOHCIEKT, MaTepHasIbl IPAKTHUECKUX U
CaMOCTOSITEJIbHBIX 3aJaHMI, PEKOMEH/IOBAaHHYIO JINTEPaTypy U AEJAI0T KpaTKUe 3aliCH 110 KaXIOMY BOIIPOCY.
Takasi MeToaMKa O3BOJISIET MTOTyYUTh TPOYHBIC ¥ CUCTEMaTU3NPOBAHHBIE 3HAHM 1, HEOOXOOUMBbIE Ha 3a4eTe.
Bompocs! k 3a4eTy npecTaBiaeHsl B paboyeil mporpaMMe JUCIUTUIAHBL.

10. ITepeyenb nHG OPMAIMOHHBIX TEXHOJIOTHIA, HCIOJIb3yEeMbIX MPH OCYIIECTBJIEHHN 00Pa30BaTeJLHOT0 MpoIecca
Mo TUCHHILTHHE (MOIYJII0), BKJIHYAs MepedeHb NPOrpaMMHOro odecnedeHuss 1 HH(OPMAIHMOHHBIX CIIPAaBOYHbIX
cucTeM (IpH HEOOXO0JUMOCTH)

IepeyeHsb MH(MOPMAIIMOHHBIX TEXHOJIOTUI, UCIIOIb3YEMBIX IIPU OCYILIECTBIECHHMH 00pa30BaTEIbHOIO Mpoliecca 0 AUCIUILINHE
(MoayJ0), BKJTIOYAsI IIepeveHb TPOrpaMMHOro odecrieueHus 1 MH(POPMAIMOHHBIX CIIPABOYHBIX CUCTEM, MTPEACTABJICH B
IpunoxeHunu 3 K paboyelt nporpaMmMe TUCITUILIMHBL (MOIYJIsT).

11. OnucaHne MaTepuaIbHO-TEXHHYECKOM 0a3bl, HEOOX0UMOTI JJIsI OCYIIECTBJIEHHs 00Pa30BaTeJLHOT0
npoiuecca no JUCIHUILITHHE (MOIYJII0)

MartepuasibHO-TeXHHYECKOe obecredeHre 00pa3oBaTe/IbHOrO MpoLecca Mo JUCLMILINHE (MOJLYIN0) BKIIOYAET B cebsl Clieayoiye

KOMITOHEHTHI:

[NomereHus TSI CAMOCTOSITETLHON pabOTH 00YJaIOIINXCsl, YKOMIUIEKTOBAHHBIE CIICIIMATN3UPOBAHHON MeOebIo (CTOJBI U
CTYJIbsI) U OCHAIIIEHHBIE KOMITBIOTEPHOU TEXHUKOM C BOZMOKHOCTBIO MOJKTIOUeHHS K ceTd "VIHTepHeT" 1 oOecrieueHneM JOoCTyIa
B 9JIEKTPOHHYI0 MH(OPMaIIMOHHO-00pa3oBaTebHylo cpeny KOV.

V4eOHble ayAUTOPUH AJIsI KOHTAKTHOM padoTEI ¢ IpernoaaBaTeseM, YKOMIUIEKTOBAaHHbIE CIELUATN3MPOBAHHON MeOebio (CTOIbI

U CTYJIbSI).

KOMHI)IOTCP W MIPUHTEP JIA pACII€YaTKN pa31aTOYHbIX MAaTEPUAJIOB.

MynpTUMeaniHas ayAUTOPHSL.

12. CpeacrBa aganranuu NpenoaaBaHusl JUCIHILIMHBI K MOTPEOHOCTAM 00yUYaomUXCsa HHBAJINI0B U JIHIL C
OrpaHUYeHHbIMH BO3MOKHOCTSMH 3/10POBbS

Ipu HEOOXOAMMOCTH B 00pa30BATEILHOM IPOLIECCe IPUMEHSIIOTCS CIISAYIOIE METO/Ibl M TEXHOJIOTUH, O0JIerJyaroiime
BocHpusATHEe UH(POPMALIUK 00YUAIOLIUMUICS MHBAIMIAMH U JIMIAMU C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3[J0POBbSI:

- CO3J]aHMe TEKCTOBOW BEPCUHM JII0OOTO HETEKCTOBOIO KOHTEHTA JIJIsl €0 BO3MOXKHOTO IPe00pa3oBaHusl B albTepHATHBHBIE
(bopmbl, y1oOHBIE TSI Pa3IMYHBIX MTOJIb30BATENIEH;

- CO3/IaHMe KOHTEHTA, KOTOPBI MOXKHO MPECTABUTh B PA3IMYHBIX BUJAX O€3 MOTepU JaHHBIX WM CTPYKTYPBI, IPELyCMOTPETD
BO3MOXXHOCTb MAcCIITAaOMPOBAHMS TEKCTa ¥ U300pakeHHH Oe3 MoTepu KayecTBa, PeLycMOTPeTh JOCTYTHOCTh yIPaBIeHUS
KOHTEHTOM C KJIaBUaTypBl;

- cO3J]aHKe BO3MOKHOCTEH JUIsi 00Y4aloMXCsl BOCIPUHUMATH OJHY M TY %€ MH(OPMaIHIO U3 pa3HbIX KCTOUYHHUKOB - HAIPUMeEp,
TaK, YTOOBI JIMLIA C HAPYIIEHUSIMH CJTyXa MOJTy4Yaad HH(OPMAIHIO BU3YaJIbHO, C HAPYIICHUSIMH 3PEHUS - ayJUaJIbHO;

- IPUMEHEHHe MPOrPAMMHBIX CPEJICTB, 00ECIIEUMBAIOIINX BO3MOKHOCTh OCBOCHHS HABBIKOB U YMEHHH, (DOPMUPYEMBIX
JMCLIUIUIMHOM, 32 CYET AJIbTEPHATUBHBIX CIIOCOOOB, B TOM YHUCJIE BUPTYAJIbHBIX TA0OPATOPHI M CUMYJISILIMOHHBIX TEXHOJIOTHH;
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- IPUMEHEHUNE TUCTAHIIUOHHBIX 06paSOBaTeJ’[bHBIX TEXHOJIOTUI U1 Tiepeiavn HHq)OpMaLIPIH, OpraHu3sal pa3jInvHbIX CbOpM
HHTepaKTHBHOﬁ KOHTaKTHOU pa6OTI)I 06yqa10mer00ﬂ C nIpernojaBarejieM, B TOM 4UCJIe BC6I/IHapOB, KOTOPbIE MOTYT OBITh
HCIOJIb30BAaHbI 1J1d IPOBEACHUA BUPTYAJIbHbIX J'IGKL[I/II71 C BOBMOJKXHOCTBIO B3aHMOHeﬁCTBHH BCEX YYACTHUKOB JUCTAHIUOHHOT'O
06y‘-IGHI/I${, MpOBEACHUA CEMUHAPOB, BBICTYIUICHUA C JOKJIalaMU U 3allIUTHI BBITIOJTHEHHBIX pa60T, MMpOBEACHUSA TPEHUHIOB,
OpraHmsanuun KOJUIEKTUBHOM pa6OTLI;

- IPMMEHEHNe JUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOIHH sl OpraHu3aiy (POpM TEKYIIEro U MPOMEKYTOUHOrO
KOHTPOJIS;

- YBEJIMYCHUE TPOJOJLKHUTEIIbHOCTU CIa4n 06y'—IaIOIJ_[I/IMCH HWHBAJIMAOM WJIA JIUIIOM C OI'paHUYCHHBIMU BO3MOKHOCTAMU 3J0POBbA
q)OpM HpOMe)KyTO‘IHOfI aTTeCTalluU 110 OTHOIICHUIO K YCTaHOBHeHHOﬁ MPOAOJIKUTEIIbLHOCTU UX CAAYU:

- MPOJOJIKUTENIBHOCTY CAa4M 3a4€Ta WM 9K3aMeHa, IPOBOJMMOro B MMCbMEHHOM (hopMme, - He Oosee yeM Ha 90 MUHYT;

- IPOJOJIKUTEILHOCTH MOATOTOBKY 00YYAIOIIErocsi K OTBETY Ha 3a4€Te MM 9K3aMeHe, IIPOBOAMMOM B YCTHOH (opMme, - He
6osiee yeM Ha 20 MUHYT;

- IPOZIOJIKUTENBHOCTH BBICTYILICHUS 00YYaloIerocst IpH 3aliyTe KypcoBor paboTHl - He OoJiee yeM Ha 15 MUHYT.

IIporpamma cocrasiieHa B cootBeTcTBrM ¢ TpedoanussMu PI'OC BO u yyeO6HbIM 1u1aHOM 110 Harpassienuio 38.03.02
"MeHeKMeHT" 1 MPOIITIO TOATOTOBKY "MeHeKMEeHT U I0pHANnYeCcKOe COMTPOBOXKICHUe On3Heca .

SAEKTPOHHBH
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Tpunoosicernue 2
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
F1.B.03 Ynpasaenue 6 cepe ycaye

IlepeyeHs JurepaTypbl, He0OX0UMOI ISl 0CBOEHHUS JUCIUILUITHHBI (MO /TyJjIs1)

Hanpasnenue nogrorosku:_38.03.02 - MeHeLKMEHT

IMpocuinb noaroroBku: MeHeXMEHT U I0pUANYECKOe COMPOBOXKIEHNe Ou3Heca
KBammdukanus BbITyCKHUKA: OaKanaBp

dopma 0OydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus Mo oOpa3oBaTesibHON nporpamme: 2023

OcHoBHas JuTteparypa:
I'epunkoBa .H. MeHemxMeHT: Y4UeOHUK IS BY30B. - 4-¢ 3., mepepad. u nor. - M. : IOHUTU-JAHA, 2017.

- 511 c. - (Cepus '3onoroii honn poccuiickux yueOHUKOB'.) - ISBN 978-5-238-01095-3. - Tekcr : anekrponHsiid. - URL:
https://znanium.com/catalog/product/1028530 (nara oopamenus: 18.01.2023).

CunsieBa, . M. Mapketunr ycnyr / Cunsiea .M., PomanenkoBa O.H., CunsieB B.B., - 2-e u3a. - Mocksa :[lamkos u K,
2017. - 252 c.: ISBN 978-5-394-02723-9. - Tekcrt : anexTpoHHbIi. - URL:

https://znanium.com/catalog/product/430570 (nara o6pamenus: 18.01.2023).
JlykuHa, A. B. MapkeTuHr ToBapoB U yciyr : y4e0. nocodue / A.B. Jlykuna. - 2-e uzf., nom. - Mocksa : POPYM

: UH®PA-M, 2017. - 239 c. - Tekcr : anekrponnsiid. - URL: https://znanium.com/catalog/product/757837 (nara obpaienusi:
18.01.2023).

JonoJHuTeJIbHASI JUTEpaTypa:

Cunku, [I. PUHAHCOBBIA MEHEIKMEHT B KOMMepUeckoM OaHKe U B MHAycTpur (prHaHCOBBIX yeiyr / Cunku /., Jlesunzon A.U. -
Mockga :Anbi. busznec Bykc, 2016. - 1018 c.ISBN 5-9614-0344-0. - Tekcrt : anektponHbiid. - URL:
https://znanium.com/catalog/product/926124 (nata oopamenus: 18.01.2023).

Mun, P.K. YipaBneHue pectopaHoM: y4eOHUK [UIs CTYIEHTOB By30B, 00YYaIONIUXCS 110 CIIELHAIBHOCTSIM
'ConnaibHO-KYIBTYPHBIH CEpBHUC U TYpU3M', 'DKOHOMHKA U YIIpaBJIeHHe Ha IpeAnpusaTun (B cpepe cepBuca),

'MeHemxMeHT B cpepe yciyr', "Yrpasnenue nepconaiom'’/ P.K. Mun; nep. ¢ anri. - 3-e usa. - M. : IOHUTHU- JAHA, 2017. -
535 c. - (Cepus 'BapyOexHbiii yueOHuK'). - ISBN 978-5-238-01589-7. - Tekcr : anekrponnsiit. - URL:

https://znanium.com/catalog/product/1028831 (nara oopamenus: 18.01.2023).
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Tpunoosicenue 3
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
F1.B.03 Ynpasaenue 6 cepe ycaye

IIepevyens nH( OPMAMUOHHBIX TEXHOJIOTHIl, HCI0JIb3YE€MBIX /IJISI 0CBO€EHHUS JUCHUILUIHHBI (MOIYJIs), BKIIOYAsI
nepevyeHb NPOrpaMMHOrO 0OecneyeHns1 U HH(OPMAIMOHHBIX CHPABOYHBIX CHCTEM

Hanpagsnenue nogrorosku:_38.03.02 - MeHeKMEHT

IMpocunb noaroroBku: MeHeKMEHT U I0pUANYECKOe COMPOBOKIEHNe Ou3Heca
KBammdukanus BbITyCKHUKA: OaKanaBp

dopma obydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus Mo oOpa3oBaTesibHON nporpamme: 2023

OcBoeHye JUCLUIUIHBL (MOYJIs1) MIPeAoaraeT HCIOJIb30BaHKE CIEAYIOIIEro IPOrpaMMHOrO 00ecreueH s 1
MH(POPMALIMOHHO-CITPABOYHBIX CHCTEM:

Oneparmonnas cucrema Microsoft Windows 7 Ipodeccnonansaast wim Windows XP (Volume License)

IMaket ocucHoro nporpammuoro odecrneuenust Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayzep Mozilla Firefox

Bpayzep Google Chrome

Adobe Reader XI umu Adobe Acrobat Reader DC

Kaspersky Endpoint Security ains Windows

Y4ebHO-MeToqruecKas JIMTepaTypa Uit JaHHOW JUCIUTUIMHBI UMEETCS! B HAJIMYUH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEMe
"ZNANIUM.COM", noctyn k kotopoii npenocrasiieH ooydaommmest. 95C "ZNANIUM.COM" conep:xuT Npou3BeaeHHs
KPYIMHENIINX POCCUIICKUX YUYEHBIX, PyKOBOJUTEJIEH FOCY JapCTBEHHBIX OPTraHoB, MperoAaBaTesiel BeIyIUX By30B CTPaHsbI,
BBICOKOKBAJIM(PUIIMPOBAHHBIX CIIEMAJIMCTOB B pa3IuuHbIX cpepax 6uzHeca. Ponp 6ubmmorekn chopMrpoBaH C yIeTOM BCEX
M3MEHEHNI 00pa30BaTeNIbHBIX CTAH/IAPTOB 1 BKJIIOYAET YIeOHNKH, YUeOHbIe TOCOOuSs, yUeOHO-METOANYECKHE KOMILIIEKCHI,
MoHorpacuu, aBTopedeparTsl, JUCCEPTALUN, SHIUKIONENH, CIOBAPH U CIIPABOYHNKH, 3aKOHOAATEIbHO-HOPMAaTUBHBIE
JOKYMEHTHI, CIIeLIaJIbHbIE TIEPHOINYECKUE U3AaHUS U U3aHN, BHITyCKaeMble M3/1aTeIbCTBaMU By30B. B HacTosiee BpeMs
3BbC ZNANIUM.COM cooTBeTcTBYeT BCeM TpeOoBaHUSIM (hefiepalIbHBIX TOCYJAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHJAPTOB
Bhiciiero oopasoanust (PI'OC BO) HOBOTO MOKOJICHUSI.
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