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Conep:xanue

1. TlepeueHb IMIAHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS 110 AUCHUIUIMHE (MOYJI0), COOTHECEHHBIX C IUIAHUPYEMBIMH Pe3yJIbTaATaMU
ocsoenus OIIOIT BO

2. Mecro pucuuruidasl (MoayJist) B crpykrype OITOIT BO

3. O0beM AUCLMIUTHHBL (MO/YJIsI) B 3a9YETHBIX €OUHULIAX C YKa3aHHEM KOJIMIECTBA YacOB, BbIICICHHBIX HA KOHTAKTHYIO paboTy
00yUaIIMXCs C TpernoaBareseM (1o BuiaM YUeOHbIX 3aHSATUN) ¥ HA CAMOCTOSITENIbHYI0 paboTy 00y4YaloIIuXcst

4. CopeprkaHue TMCUMIUTMHBL (MOJIYJIs1), CTPYKTYPUPOBAHHOE MO TeMaM (pa3fesam) ¢ yKa3aHHeM OTBEJEHHOrO Ha HHX
KOJIMYECTBA aKaJEMUUYECKUX YacOB M BUIOB YUEOHbBIX 3aHATHIA

4.1. CTpyKTypa ¥ TeMaTUYECKHI IJIaH KOHTAKTHOW U CAMOCTOSTEIbHOM pabOThI MO TUCIUILTHHE (MOJIYJII0)

4.2. CopepxaHuie AUCIUTLTAHBI (MOJTYJIs1)

5. TlepeueHpb yueOHO-METOAMUYECKOTO 00eceYeHH s /ISl CAMOCTOSATEIbHOM paboThl 00YYAOIIMXCS O JUCIUILTMHE (MOJYJIIO)

6. ®OH/1 OIIEHOUHBIX CPEACTB MO AUCIUILTIHE (MOYJTIO)

7. TlepeueHb UTEPaTyphl, HEOOXOJUMOM [J151 OCBOCHHS JUCHUILIMHBL (MOYJIs1)

8. IlepeueHnb pecypcoB HH(POPMAIIOHHO-TEJICKOMMYHHUKAIIMOHHON ceTr "VIHTepHeT", HEOOXOAUMBIX TSI OCBOCHUS AUCLIATUTAHBI
(Mopyns)

9. Meroauueckue yKazaHusi JUist 00Y4YaOIUXCsl TI0 OCBOESHUIO JTUCIMIUTUHBI (MOJIYJIs1)

10. Iepeyenb HMPOPMALIMOHHBIX TEXHOJIOTHIA, UCTIONB3YEMbIX MTPU OCYIIECTBIEHUH 00pa30BaTe/IbHOTO MpoLiecca 1o
JMCLUILIMHE (MOJYJII0), BKJIIOUAs MepedeHb MPOrpaMMHOro oOecrieveHrst 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM (TIpH
HEOOXOJUMOCTH)

11. Onucanue MaTepuaibHO-TEXHUYECKOUN 0a3bl, HEOOXOIUMOM JIIsl OCYILECTBIEHHS 00pa30BaTeIbHOTO MPOIIecca Mo
JUCLIUIUIAHE (MOAYJIIO)

12. CpeactBa agantanyy npenojaBaHust AUCHUIUIMHBL (MOAYJIs) K TIOTPEOHOCTSIM 00YYaIONIMXCsl UHBAJIMIOB U JIUL] C
OrpaHMYCHHBIMU BO3MOKHOCTSIMU 3[J0POBBS

13. ITpunoxenue Nel. PoHJ OLIECHOUHBIX CPEICTB
14. Tpunoxenune No2. [lepeueHsb uTepaTypbl, HEOOXOAUMOM /ISl OCBOSHUSI TUCHMIUIUHBI (MOJ1YJIs1)

15. TIpunoxenue Ne3. IlepeyeHs HH(MOPMALIMOHHBIX TEXHOJIOTUIA, UCMIOJIBb3YEMBIX AJI1 OCBOEHHS JUCLMILIAHBI (MOAYJIA),
BKJIIOYAsI TIepeveHb IIPOrpaMMHOT0 oOecriedeHHs 1 MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM
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[IporpaMmy AUCHUTUTMHEL pa3padoTaii(a)(u): cTapivii npernoiaBarens, 6/c Boponnos [I.I1. (kadenpa ynpaBieHs KAaYeCTBOM,
Nuxenepueiil uactutyt), DPVoroncov@kpfu.ru

1. IlepeyeHb MIIAHNPYEMBIX Pe3yJIbLTATOB 00YUEHHs MO JUCIHHUILIAHE (MOIYJII0), COOTHECEHHBIX ¢ INIAHUPYEeMbIMHI
pe3yabTaTamu ocsoenust OIIOII BO

OO6yyarnImuiics, OCBOUBIINE QUCIWIUTUHY (MOJYJIb), JOJIKEH 001a1aTh CJICAYIONMMA KOMITETCHITASIMU:

Mudp PacuudpoBka
KOMIeTeHIHH npuoodperaemMoii KoMIeTeHIUH
[IK-16 Pa3paboTka MepONpHSITHIA 110 MPEJIOTBPAIIEHHIO BBIITYCKa MPOLYKIMHU, TPOU3BOCTBA paboT
(ycIIyr), He COOTBETCTBYIOLIMX YCTAaHOBJIEHHBIM TPEOOBAHUAM
IK-18 Pa3paboTka NpOeKTOB METOMK U JIOKAIBHBIX HOPMaTHBHBIX aKTOB 0 00yYEHHIO paOOTHUKOB
OpraHU3alUK B 00JIACTH KauecTBa

OO6yyarnmuiicss, OCBOUBIINI JUCHUTUIAHY (MOJIYJIb):

IoyokeH 3HATh:

- OpraHrn3alMOHHLIC, HAYYHbIE U METOANYECKHUE OCHOBBI METPOJIOTMYECKOTO 06CCHC‘JCHI/IH, IIpaBOBLIE OCHOBBI obecrieueHus

€/IMHCTBA U3MEPEHMUIA;

- TEOPETUIECKNE OCHOBLI obecrieueHns KayecTBa 1 YIIpaBJICHUA KAYECTBOM MPOAYKIHU U TEXHOJOTNMYCCKUX ITPOUECCOB;

- OCHOBBI TEXHOJIOTUX U OpraHu3any npon3BoACTBa, HeO6XOIII/IMbIC JJIA KBaJ'II/ICbI/ILII/IPOBaHHOFO peuIeHrst BO3HUKAOIMX

3a1a4;

- OCHOBHBIC TCHACHIINU B obacT COBCPIHICHCTBOBAHMA CPEACTB U METOAOB YIIPABJICHUA Ka4€CTBOM;

- METO/I0JIOTMYECKHE OCHOBBI MEHEKMEHTa, IPUPOLY U COCTaB (DYHKLIMI MEHEKMEHTa;

- COBPEMEHHBIC MMOAXOAbl K OPraHrU3alliu 3(1)(1)€KTI/IBHOFO MAapKETUHTA;

- TEOPETUYECKHE OCHOBBI 1 COBPEMEHHYIO IPAKTHUKY Bceol1ero yrnpasieHus KauecTBOM;

- OCHOBBI 0€30MaCHOCTH JKU3HEACATCIIBHOCTU B CUCTEME "qeJIoBeK - cpena oouranus"

HoykeH ymeTb:

- BECTH pa3pa60TKy 1 BHEJPEHUE MHTETPUPOBAHHBIX CUCTEM Ka4Y€CTBA B COOTBETCTBUU C MEKAYHAPOAHBIMU CTaHAapTaMH

NCO;

- UCIIOJIb30BATh TEXHOJIOTMH IIPOECKTUPOBAHUA MO,Z[eJICfI JaHHBIX Ha PA3/IMYHBIX YPOBHAX: KOHLENTYAJIbHOM, JIOTUIECKOM U

(pmsmueckom;
- BeCTH TUIAaHUPOBAHUE

JlomxeH B1aaeTh:

- OCHOBAMM aBTOMATU3allUM pEHICHUS MHKECHEPHBIX 3aJa4 BbIYUCIIUTEIBHOI'O XapaKTepa;

- IOAXO0AaMM K PEIICHUIO (bI/I3I/I‘ICCKI/IX 3aJa4.

-CITIOCOOHOCTBIO HaxXOoJUTb OPraHU3allMOHHO-YIIPABJICHYECKUE PEIIEHNA B HECTAHAAPTHBIX CUTYyallUsAX U HECTU 3a HUX

OTBETCTBECHHOCTb

-CIIOCOOHOCTBIO padoTaTh C KOMIIBIOTEPOM KaK CPEICTBOM YIpaBJIeHUs HH(popMarmen

-y4acTBOBaTh B paboTax Mo cepTuduKaym CUCTEM YIPaBJIeHHUs KaYeCTBOM

JloJkeH IeMOHCTPUPOBATh CIIOCOOHOCTh M TOTOBHOCTb!

-CIIOCOOHOCTBIO HaxXoOUThb OPraHU3allMOHHO-YIIPABJICHYECKUE PEHICHUS B HECTAHAAPTHBIX CUTYyallluAX U HECTU 3a HUX

OTBETCTBECHHOCTb

-CIIOCOOHOCTBIO PaboTaTh ¢ KOMITBIOTEPOM KaK CPEICTBOM yIpaBJieHHs! HH(pOpMAIeH

-y4acTBOBATh B paboTax IO CepTH(PUKALUM CUCTEM YIPABICHUA KA4eCTBOM

2. MecTo nucuumjauHbl (MoayJas) B ctpykrype OIIOITI BO

HannHast qucruiuivHa (MOayJb) BKoveHa B paszaen "B1.B.JIB.07.01 ducuuruiuasl (MOAyM)" OCHOBHOM NMPOpecCOHANbHON
obpasoBarenbHOl nporpammsl 27.03.02 "YrpaBnenue kauectBoM (Y1paBieHre KauecTBOM)" ¥ OTHOCUTCS K JUCIUIUIMHAM T10
BoIOOpY yactu OITOIT BO, popmupyemoii yuacTHUKaMK 0Opa30BaATENbHBIX OTHOIIICHHIA.

OcBauBaercs Ha 2 Kypce B 4 ceMecTpe.
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3. O0beM qUCHATLIMHBI (MOYJISI) B 32a4€THHIX € JHHAIAX ¢ YKa3aHHEeM KOJNY€eCTBAa YacOB, BbIJeJEeHHBIX HA
KOHTAKTHYI pPa6oTy o0yJaromuxcs ¢ npenogaparejeM (0 BUaM y4eOHBIX 3aHATHI) M HA CAMOCTOSITEJIbHYIO
padoTy oOyvaromuxcst

O61m1ast TPyIOEMKOCTh AUCIMTUTMHBI COCTABIIsAeT S 3aueTHHIX (bie) enuHutl(bl) Ha 180 waca(oB).

KoHnraktHast padota - 72 yaca(oB), B TOM 4KcIIe JeKIuH - 36 yaca(oB), MpakTUIECKHe 3aHsTHS - 36 yaca(oB), JabopaTopHbIe
padotsl - 0 yaca(oB), KOHTPOJIb CAMOCTOSITENILHOW paboTh - () yaca(oB).

CamocrositenbHass padoTa - 108 vaca(oB).

Kontpons (3auér / a3x3amen) - 0 yaca(oB).

(I>0pMa MPOMEKYTOYHOI'O KOHTPOJIA JUCHUIUIUHBL: 3a4€T B 4 CeMeCTpe.

4. Conep:xanue QHCHUIUINHBI (MOAYJs1), CTPYKTYPHUPOBaHHOE N0 TeMaM (pa3/iejiaM) ¢ yKa3aHHeM OTBEIEHHOT'0 Ha
HHX KOJIHYECTBA aKAJeMHYECKHX YaCOB U BHOB YU4eOHBIX 3aHATHI

4.1 CTpykTypa 1 TeMaTH4eCKHIi IVIaH KOHTAKTHOW M CAMOCTOATEJbHOH PA6OThHI 0 AVCHHUILINHE (MO/IYJIIO)

Bujbl 1 yachl KOHTAKTHOI PadoTHI, Camo-
HX TPYJ0E€MKOCTh (B yacax) CTOSI-
N Pa3znennl iucuununnb: / Ce- |Texmun,VIexnun|IIpaxTu-[lIpakTu-JIadopa-Iagopa-| TeJb-
Mo ayJist MECTP| Bcero | B 3JI. | YeCKHeE | YeCKHe |TOPHbIE |TOpHbIe | Has
¢opme BansaTHs,| B 3J. [pabdoThL,| B3I pa-
Bcero | cdopwme | Bcero |¢popme | 00Ta
1. Tema 1. KauecTBO Kak OOBEKT yIIPABJICHUS. 4 6 0 10 0 0 0 6
2 Tema 2. DBoJTIOIN KAYeCTBA M CHCTEM YIIPaBJICHUS 4 6 0 10 0 0 0 6
KauecTBOM
3 Tewma 3. YnpaBieHue KauecTBOM MPOAYKIIUH. 4 6 0 1 0 0 0 6
4. Tema 4. MexIyHapOIHBIH OIBIT Pa3BUTHS CHCTEM 4 6 0 1 0 0 0 6
YIIPaBJICHUS KAYeCTBOM
5 Tema 5. KOHTpOJIb, UCIIBITAHKS U OIICHKA KauecTBa 4 4 0 1 0 0 0 6
MIPOIYKIINU
6. Tema 6. MexayHapomHas CTaHAAPTH3ALS CHCTEM 4 5 0 1 0 0 0 6
KadecTBa
Tema 7. Co3gaHue cucTeM MeHeI)KMeHTa KayecTBa.
VICM: noHsATHEe UHTETPUPOBAHHBIX CUCTEM
7. |menemxmenta. [Ipeanockiiku cozganus MCM. 4 2 0 1 0 0 0 6
Hocrounctea UCM.
Tema 8. Jokymentauuss CMK. UCM: MmoTuBbI
g BHeApeHus: UCM - opraHu3alyoHHBbIE, 4 > 0 1 0 0 0 6
SKOHOMHYECKHE, PEIyTAIIHOHHBIE, CTPATETHYECKIIE.
Tema 9. TpeOoBaHMs K cUCTeMaM MEHEIKMEHTa
KadecTBa U TpeOoBaHus K npoaykiwm. MCM:
9. |byrgament UCM - Ga3oBasi cuctema 4 2 0 1 0 0 0 6
MEHEIKMEHTA, TOTIOJIHUTeIbHAS CUCTeMa
MEHEIKMEHTA.
Tema 10. ITporeccht 001IEro pyKOBOACTBA
kauectBoM B CMK. Ipouecce pecypcHoro
obecnieuenns B coctabe CMK. UCM: mozenu n
10, |STPYKTYPa MHTET PUPOBAHHBIX CHCTEM . 4 0 0 1 0 0 0 6
MeHeIDKMEHTA - aiguThBHasA moaeiasr MCM; moaenn
OTHOBPEMEHHOTO MHTET PUPOBAHUS.
Tewma 11. ZKuzHennsiit 1k npoaykiuu. MCM:
nopsnok cozaanust MCM. Opranuzanus
I paszpadorku UCM. [Ipoektuposanne UCM. 4 0 0 ! 0 0 0 6
SAEKTPOHHBIH
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Buapl 1 yachl KOHTAKTHOW PadoThl, Camo-

HX TPYJ0E€MKOCTH (B 4acax) CTOSI-

N Pazmeant qucuumimnnb / Ce- Iexmun,Texmmu|lIpakTu-[IIpaktu-/Iadopa-/Iadopa-| Teab-
Mo ayJist MECTP| Bcero | B3J. | 4YecKHe | YyecKHe |TOpPHBIE |TOpPHbIe | Hasd
¢dopme BaHaTHsA,| B 3J. |[pabdoThL,| B3I pa-

Bcero | cdopwme | Bcero | ¢popme | 00Ta

Tema 12. Ayaut kauectBa. MCM:

12. |nokymentupoBanue MICM; cTpykTypa pykoBoacTBa | 4 0 0 1 0 0 0 6
o UCM.

13. Tewma 13. Bueapenne CMK. UCM: BHepeHue 4 0 0 1 0 0 0 6
NCM.

14. Tema 14. Ceprucpukauus CMK. UCM: noaroroBka 4 0 0 1 0 0 0 6
K ceprudukammu UCM.

1. Tema 15. BceoOmuii MEHEIPKMEHT KauecTBa 4 0 0 1 0 0 0 6

l6. Tema 16. AkcroMsl U ipuHIUIEL BeeoOiero 4 0 0 1 0 0 0 6
MeHEIKMEHTA KayeCcTBa
Tema 17. IIpumensiemsle B crangaprax ISO 9000

17. [mpyHUMIIBI MEHEAKMEHTA KayecTBa 4 0 0 1 0 0 0 6
Tema 18. DK0I0OrMUECKUl MEHEIKMEHT.

18.|Cranmaptsr ISO 14000, OHSAS 18000 u npyrue. 4 0 0 1 0 0 0 6
1Toro 36 0 36 0 0 0 108

4.2 Cogep:kanne qUCIUATLIHHBI (MO TyJIs1)
Tema 1. KauecTBO Kak 00beKT ynpaBJeHHs].

YrpasiieHre Ka4eCTBOM - 3TO YCTAHOBJICHUE, oOecIieueHre U NOIepKaHie HeOOXOJIMOTO YPOBHS KA4eCTBa MPOAYKIIH TPU
ee pa3paboTKe, TPOU3BOJICTBE, OOPAIIEHNH, SKCIUTyaTalluH U MOTPeOICHNH, OCYLIECTBIIsIEMbIE ITyTEM CUCTEMAaTHIECKOTO
KOHTPOJISl KAYeCTBA U LIeJIeHANIPaBJIEHHOT0 BO3JIENCTBUS Ha ycJioBUs U (pakTopsl, Baussiomye Ha Hero (TOCT 15467-79).
VYHpaBisTh KAYECTBOM - 3HAYUT MPOBOIUTH SKOHOMUYECKUE, OPraHU3AI[IOHHBIE, TEXHIYECKUE U IPYTUEC MEPOTIPHUATHUS,
HaTIpaBJIeHHbIE HA 0OecrieYeHne BEICOKOTO KayeCcTBa MPOIYKIIUK Ha BCEX CTaUsX KU3HEHHOTO IUKJIa TOBapa (BHEIpEeHHE,
POCT, 3peJyocTh, MOIEPKaHUE CIIPOCA).

B COBPEMEHHOM IMOHUMAaHUU JCATEJIbHOCTD IO YIIPABJICHUIO KAYE€CTBOM HE MOXKET OBITh SCI)CI)CKTI/IBHOIZ I10CJIE TOro, Kak
IMPpOAYKIUA YK€ MPOU3BEACHA; OHA JOJIKHA OCYIIECTBJIATHCA HEITPEPBIBHO B XO/I€ MPOU3BOACTBA IPOAYKIINHU, a TAKKE
MpeamecTBOBaTb CaMOMY IPOLIECCY ITPONU3BOACTBA.

VrpasieHre Ka4eCTBOM CTPOUTCS Ha CJISAYIOIIUX MPUHITUIAX

IeJICHATIPABJICHHOCTh ~-HEOOX0IMMO UMETh YETKYIO 1eJIb B OTHOIIIEHUH KayeCTBa;

IUIAHOBOCTD - TIAHUPYETCsI COBOKYITHOCTh MEPONPUATUHN B 00JIACTH KAa4eCTBa, KOTOPhIE MOAJIeKAT OCYIIECTBICHHUIO;
HEIPEPLIBHOCTD;

UHTEHCUBHOCTD - ITIOBBILIECHNWE KAa4YE€CTBA OTHOCUTCS K UHTECHCUBHBIM (baKTOpaM pa3BI/ITI/Iﬂ 9KOHOMUKU;

CHACTEMHBIN MMOIXO/;

KOMIUIEKCHOCTB - pellieHre Tpo0OJieM KauecTBa ¢ yUeTOM BCEX aCleKTOB, OT KOTOPHIX OHO 3aBUCHT;

OINTUMAJIbHOCTh - CTPEMJICHHE K TOYHOMY COOTBETCTBHIO KAYeCTBa 3arpocam MoTpeduTesen;

MOCTOSIHHOE COBEPIIIEHCTBOBAHHUE - CIIOCOOCTBYET KOHKYPEHTOCIIOCOOHOCTH MPEIIIPHSITHSI.
Tema 2. DBoaronusi Ka4ecTBa H CHCTEM YIPAaBJEeHNs Ka4eCTBOM

Cucrema yrpaBieHHs KaueCTBOM MTPOAYKIIMHU OIMPAETCs Ha CIIeAYIOIHe B3aMMOCBSI3aHHBIE KATETOPHU: OOBEKT, CYOBEKT, LeJb,
METO[bl, CPEACTBA, (DYHKLINH, XapaKTep YIPaBIEHUECKNX OTHOIIEHUH U Jp.

YnpaBieHue ka4ecTBOM NMPOAYKIIMYU - COCTaBHAsI YacTh yIPaBJIeHUSA POU3BOJICTBOM B LIEJIOM, OJIHA U3 €ro BeTBeM, (PYHKIMA.
[TosToMy OHa pa3BUBAETCs M BBHIIOJHSETCS B paMKax AEHCTBYIOIIEH CUCTEMBI YITPABJICHNUS M 3aKJII0YaeTCsl B BHIPaOOTKe
MIOJIMTUKY B 00JIACTU KayeCTBa, YETKOW M XOPOILO OPraHU30BaHHOW paboTe MO BBISBJICHUIO CIIPOCA, CO3AaHUI0, U3TOTOBJICHUIO U
00CITyKMBAHUIO MTPOLYKIMU. DTa OTpacib HAYKU B COOTBETCTBUY C OOIIEH TEOpUeil yIIpaBIeH!s OlepupyeT MOHITHSAMA
-CUCTEMa, -Cpejia, -IIporpamMmma H Jip.
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Ha xauvectBO KpPOME OCHOBHBIX CI)aKTOpOB n YCJ'IOBI/Iﬁ IMPON3BOACTBA BJIUAIOT MHOT'ME Cﬂy‘[aﬁHHe, MECTHBIC 1 Cy6'beKTI/IBHI>Ie
q)aKTOpI)I. Y008I BO3HCﬁCTBOBaTL Ha BCC 3TH CI)EIKTOPI)I, noAACpKUBAThL COOTBGTCTByIOI_[II/Iﬁ YPOBE€Hb Ka4€CTBA, HCO6XO)II/IMa
CUCTEMaA yIIpaBJICHUS, TO €CTb COBOKYITHOCTb MEP NOCTOAHHOT'O BOBHeﬁCTBHH Ha ITponecc CoO3JaHnd NMPOAYKTa.

Paznuyalor yrpaBisiontyio 1 yrpasiseMylo CUCTEMBI. YTIpaBisgeMasi CCcTeMa Npe/cTaBiieHa pa3IMIHbIMUA YPOBHSIMU
yIpaBJICHUsI OpraHu3aIet, (PUpMou, PYTUMU CTPYKTYpPaMU; YIIPABIISIONIAs - CO3aeT U 00eCIieYnBacT MEHEKMEHT
KayecTna.

Tema 3. YnpasiieHne Ka4eCcTBOM P OAYKIHH.

Cucrema yrpaBjieHHs KaueCTBOM MTPOAYKLMHU OIKPAETCs Ha CIIeIOIHe B3aMMOCBSI3aHHBIE KATETOPHU: OOBEKT, CYOBEKT, Lelb,
METO[pl, CPEACTBA, (DYHKILINH, XapaKTep YIPaBIEHUECKNX OTHOIIEHUH U Jp.

OOBEKT yrpaBiIeHNs -KauyeCcTBO MPOIYKIIMH, COBOKYITHOCTb €€ CBOWCTB MJIM KaKasa-TO MX 4acTh, TPYIINA, OTAEIbHOE CBOHCTBO.
Jist 3¢ppeKTHBHOM OpraHM3anyy yrnpasJieHdsl Ka4eCTBOM NPOAYKIIMI HE0OX0OUMO, YTOOBI He TOJIBKO ObLT BbIAEIEH OOBEKT
YIIpaBJICHNUsI, HO ¥ Y€TKO OMNpeesIeHbl APYTrie KaTeropry, MO3BOJISIIONIHE JTydllle OCO3HATh M OPraHU30BaTh BECh MTPOLIECC.

CyObeKT ynpaBiieHus - YIPaBJISOIIMe OPraHbl BCEX CTYIICHEH U JIMLA, PU3BAHHBIE 00ECTICYNTh JOCTHKEHHE U MOAIepKaH1e
TUITAHUPYEMOTO YPOBHSI KQUuecTBa MPOAYKIIUH.

Lenp ynpasieHus - onpesieleHHble YPOBEHb U COCTOSIHHE KauecTBa MPOAYKIMY C YYETOM SKOHOMUYECKUX MHTEPECOB
NIPOU3BOJMTEIIS U TOTPeOUTEsI, a TaKXkKe TpeOOBaHUI OE30MaCHOCTU U 9KOJIOTMYHOCTH; COBOKYITHOCTb CBOMCTB M YPOBEHb
Ka4ecTBa, KOTOPHIE CIIE/lyeT 3a/1aTh, JOCTUYb U 0OECTIEUUTh, YTOOBI OHA COOTBETCTBOBAJIN XapaKTepy MOTPeOHOCTH U ITPU 3TOM
obecreunBany 3¢ (HEeKTUBHOCTh ITPOU3BOJCTBA U MOTPEOIIeHM 1, JOCTYITHOCTh LIEHBI U151 IOTPEeOUTEs], HOpMaJIbHasl
ce0eCTOMMOCTb U JJOCTATOYHAS PUOBLILHOCTD MPOAYKIIUH.

Tema 4. MexkIyHAPOJHBIN ONBIT PA3BUTHS CHCTEM YIPAaBJIeHHs Ka4eCTBOM

MeTO)J])I yHpaBJIEHHS KaYE€CTBOM - IIYTU, KOTOPbIMH OpraHbl YIIpaBJIE€HUS BO3)1€ﬁCTBy}OT Ha HpOH3BOHCTBCHHbIﬁ rpormecc,
obecrieunBas JAOCTHKEHUE U NTOAAEPKAHNE NITAHUPYEMOI'O COCTOAHMSA U Ka4eCTBa MPOAYKIINHA.

MeTOHI)I yhpabJICHUS Ka4€CTBOM MOKHO Pa3JAC/IMTh Ha YE€THIPE I'PYHIIbl: OPraHU3allMOHHBIC, COIUAJIbHO-TICUXOJIOTUYECKUE,
9KOHOMUYECKHE OPraHU3alIMOHHO-TEXHOJIOTUMYECKUE.

OpraHu3alOHHbIe METOBI - COBOKYITHOCTh METOJIOB, CIIOCOOCTBYIOIIMX TAKOW OpraHU3aliyl YIPaBIseMON ITOACUCTEMBI,
KOTOpas odecreynt Tpedyemoe KauecTBo. K maHHOI rpyniie MeToI0B OTHOCAT paclopsiAUTe bHbIe (TIPUKa3bl, JUPEKTUBB,
IIOCTaHOBJIEHHUs1, YKa3aHU, PACIOPSUKEHN), AUCLMILIMHAPHbIE, 00eceYnBaIOIIe MOTUBALIMIO (YCTAaHOBJICHUE
OTBETCTBEHHOCTH U (hOPM IOOIIPEHN ), CTAOMIM3UPYIOLIME, OCHOBAHHBIE HA OOIEOPraHU3aMOHHOM U
JIMHEWHO-(PYHKIIMOHAJILHOM PErjaMeHTHPOBAHMU HA OCHOBE HOPM, HOPMATHUBOB, OObSICHEHHI, KOHCYJIbTAIUI, O3HAKOMIICHHUH,
MPeOoCTePEKEHUN.

ColyaibHO-TICUX0JIOTHYECKHE METOMBI - COBOKYITHOCTb CIIOCOOOB BO3JEHCTBUS Ha AyXOBHbIE HHTEPECH paOOTHUKOB,
(opMupoBaHe UX MOTHBALIMI, CBSI3aHHBIX C 00ECIIeUYeHEM COOTBETCTBYIOLIEro KayecTBa. K Takum MeTogaM OTHOCATCS:
BOCITUTAHKE U ITPOIIaraHja MpeJaHHOCTH NPeIpUATHIO, YBaXeHHs K cebe Kak paOOTHHUKY JAHHOTO NPeIIpUATHS, TOPAOCTH 32
€ro JIOCTM:KEHUs, (pOpMBI MOPAJIbHOTO CTUMYJIMPOBAHUS.

DKOHOMUYECKUE METObl YIIPABJIEHHsI KAYECTBOM - CIIOCOOBI BO3EHCTBNS1, OCHOBAHHbIE HA IPUMEHEHHH SKOHOMHUYECKOTO
CTHMYJIMPOBAHUS M CO3JaHUU MaTepruaIbHON 3aMHTEPECOBAHHOCTH B JOCTHIKEHHH 3a/IlaHHOM LiesM B 00JaCTH KadecTsa. B
TpyIITy S5KOHOMHYECKUX METOAOB TAaKKe BKIIOYAIOT: (PMHAHCUPOBAHKE AEATENbHOCTH B 00JIACTH yIpaBJIeHNs] KAYeCTBOM;
9KOHOMHUYECKOE CTUMYJIMPOBAHKE TPOU3BOACTBA, ITPEJOCTABICHHUS MOTPEOUTEISAM IPOLYKIIMH U YCIIYT, COOTBETCTBYIOIIMX MX
TpeOOBaHKAM; IUIAHUPOBAHUE CO30aHMsI HOBBIX U MOAEPHU3MPOBAHHBIX BUJOB IPOAYKIMH U YCIIYT; IEHOOOpa30BaHKE Ha
HPOAYKIMIO U YCIYTH C YYE€TOM X YPOBHS KauecTBa; oOpa3oBaHue (JOHIO0B IKOHOMHUYECKOTO CTUMYJIMPOBAHHUS Ka4ecTBa,
NpUMEHEHHEe CUCTEMBI OILIATHI TPyJa M MaTePUATBbHOTO HOOIPEHHS C YIETOM €ro KauecTBa Ha KakIoM padodeM MecTe
MPOU3BOJCTBEHHON CUCTEMBI X CUCTEMBI YIIPABJIEHNsI KAYECTBOM B IIEJIOM; HCIIOJIb30BAaHHE SKOHOMUYECKUX MED BO3AEHCTBUSA
Ha MOCTABILIMKOB B 3aBUCHMOCTHU OT Ka4eCTBa MOCTABJISEMBIX MU MTPOLYKIIMU U OKA3bIBAEMBbIX YCIIYT.

OpF AHU3AIMAOHHO-TEXHOJIOTMYECKUE METOABI TOAPA3AEIIAIOTCS Ha METOABI KOHTPOJIA Ka4Y€CTBaA IMpoHecca 1 NpoOAYKIINA U
METOIBI PETYIMPOBAHNA KAa9E€CTBA MPoLEcCa U MPOAYKIUU. OCHOBHOE MECTO B OPraHn3allMOHHO-TEXHOJIOTUYECKUX METOAAX
3aHUMAIOT CTATUCTUYECKUE METOIbI YIIPABJIECHUA KaYE€CTBOM.

Tema 5. KoHTp0JIb, HCNILITAHNSI U OLI€HKA KaYeCcTBAa NP OAyKI[UH
DyHKIMY, BHIOIHSIEMbIE TPENPUATHEM B OTHOLIIEHUH KaueCcTBa Kak 0ObEKTa yIPaBJIeHUs, ClieIyolue:

HOPMHpPOBaHHUe (CTaHAAPTU3AINS, CEPTU(DUKALIMSI, ATTECTAINS); TEXHOJIOTHYECKasl MOArOTOBKA MPOM3BOICTBA (JIOCTATOYHOE
MaTepHUalibHO-TEXHIIECKOe CHAOKEHHe, COPTOBbIE CEMEHA PACTEHHUA, SITUTHBIC IOPOJIBI KUBOTHBIX, BHICOKHI YPOBEHb
00CITy KUBaHUS U JIp.);

TIOBBIIICHHUE KBaJII/I(I)I/IKaLlI/II/I KaapoB, CTUMYJIMPOBAHUE, YCUIIEHUE OTBETCTBEHHOCTHU 3a Ka4YE€CTBO;
KOHTPOJIb 3a XOJA0M MMPOU3BOJACTBEHHLIX ITPOLIECCOB C MMTOMOIIbIO PIHCpOpMaIII/IOHHOFO 1 METPOJIOTMYECKOTO obecreyeHus.

VipaBiieHUeCKre OTHOIIECHHSI B 00JIACTH Ka4eCTBa - 3TO OTHOLICHHUS CyOOpAMHALMHM (IIOYMHEHNS) U KOOPIUHAIIUK
(COTpyIHUYECTBA).
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OTHollleHUs1 CyOOpIMHAIIMK XapaKTePU3YIOTCsl BEPTUKAIbHBIME CBSI3SIMU PYKOBOJUTEIEH ¢ HOJUYHMHEHHBIMU U OMPEACISIOTCS
CTETEeHbIO IEHTPAIM3AIMK U ICHCHTPATU3auy (PYHKIMI U 3a/1a4 ynpaBJieHUs1 Ka4eCTBOM NpoayKimu. Ha ypoBHe
MPENPUATHS OTHOLIEHUsI CYOOPIMHAIMK CTPOSATCS B 3aBUCMMOCTH OT €r0 MPOU3BOJICTBEHHOM CTPYKTYPbI M CTPYKTYPBI
CHCTEMbI YIIPABJICHHUS] KAUECTBOM. YTIPABJICHUECKUE OTHOIICHHS OA3UPYIOTCSI Ha COYETAHNUM eIMHOHAYAIINS, KOJUIETHAbHOCTH,
CTHUMYJIMPOBAHKS MHUIIUATUBBI WICHOB TPYAOBOTO KOJUIEKTHBA, UCTIOIb30BAHIU 9KOHOMUYECKUX, MOPAJIbHBIX M MATEPHABHBIX
CTHMYJIOB.

OTHOIIIEHUsI KOOP/IMHAIIMY CTPOSITCS C IOMOIIBIO TOPU30HTANIBHBIX CBS3EH MEK/y OTAEIbHBIMI PAOOTHUKAMU U
OpraHU3aLUSIMHU, BCTYAOIMMHU BO B3aUMOJICHCTBIE PaJii 00eCrieYeH sl OIPe/Ie/IeHHOTO YPOBHsI Ka4ecTBa MPOAYKIIMK UITH €ro
TOBBIIIEHHS.

Tema 6. Me:xkayHapoaHasi CTaHJapPTU3AIUs CUCTEM KadyecTBa

J1o IPOMBIIIUIEHHOH PEBOJTIOLINN IIPOM3BOACTBO HECEIbCKOXO3AMCTBEHHBIX TOBAPOB B EBpoIie B OCHOBHOM OCYINECTBIISTIOCH
peMecIeHHNKaMU. X035IMH MacTepCKOil, Kak MPaBUJIO, CAMOCTOSTEIbHO MTPOU3BOIMII U ITPOJABal TOBAp, 3aKyNal MaTepHalbl,
00yyJa ceKkpeTaM MacTepcTBa Apyrux. bojee ONbITHBIA, aKKyPATHBIA U CTapaTesbHBIA peMecIeHHHUK ObICTpee MpoaaBal
npoxykuio. [Tpomaser cam otBevan 3a 6e301MaCHOCTb CBOETO ToBapa. 3HaHUs PEMECIEHHHUKA, r0 OTHOCUTENIHO CTAOMIIbHBIH
Y HaJeXKHBII 10XO[ CTABUIIA €ro Ha OoJiee BHICOKYIO M0 CPABHEHHIO C KPECThbSIHUHOM COLIMAIBHYIO CTYNEHbKY.
ITpodeccronanbHbIe 3HAHKS U OTIBIT, SBJISSCh ICTOYHUKAMU JIOXOJa M MPECTHKA, ePeJaBaINCh [0 HACIEICTBY ACTAM U
y4YeHHKaM HapaBHE C MaTepUaIbHBIMU LeHHOCTSIMU. TakuMm o0pa3oM, IpobiiemMa yrpaBjieH!s KaYeCTBOM peliaiach CaMUM
MIPOU3BOMTETIEM 0] BO3EHCTBUEM OOIIECTBa.

C pa3BuUTHEM MPOU3BOAUTEIBHBIX CHJT BO3PACTANIA MOTPEOHOCTh B HECEIbCKOXO3SMCTBEHHBIX TOBapax. PemecieHHOe
NPOM3BOJCTBO, HECIIOCOOHOE YIOBJIETBOPUTH BO3PACTAIONINE MTOTPEOHOCTH, BHITECHSIOCH IIPOMBIIIIEHHOCTBIO.
[MpeycneparoieMy NPOMBIIIEHHUKY yXKe HEKOrJa ObLI0 CAMOMY TIPOM3BOUTH MTPOAYKIIHIO, MOSBUIACH HEOOXOAUMOCTD B
HaiiMe paGOTHUKOB U pa3/eieHUu: TPy a.

C nosiBIeHHEM HaeMHBIX paOOTHUKOB aKTyaJIbHOH CTajla IpodJieMa YIpaBJIeH!s] KaueCTBOM NpoayKumn. Ecim pemeciieHHUK
caM BCTpevasics ¢ MOKYIaTessMH CBOETO TOBapa, TO JO paOOTHHKA MHEHHE NMOTPeOUTe s 10JKEH ObLIT JOHECTH XO35MH
npeanpusATUs. CaMblil IPOCTON METOJ -3aCTaBUTH AENaTh TaK, KAK CUMTAET HEOOXOAMMBIM X03sMH. Takoi noaxon K
YIPaBJIEHUIO MOT OCYIIECTBIIATBCS TONBKO B YCIIOBUsIX OecripaBusi pabouux. PacnpocTpaHeHre MalmH ycyryouio B 3TOM
OTHOIIIEHUH TOJIOKEHUE PaO0UMX U He M3MEHWIIO MOAXOA K YIIPABJICHHUIO KAYeCTBOM.

Tema 7. Co31anue cucteM MeHeKMeHTa KayecTBa. UCM: noHsITHE HHTErPUPOBAHHBIX CHCTEM MeHeKMeHTa.
IIpeanoceuiku co3aanusa UCM. locrounctea UCM.

Hpyras curyanus cioxuiacs B Hosom Ceete Bo Bropoii nosiouHe XIX B. AKTHBHOE OCBOEHHE HOBOTO KOHTHHEHTA
COINPOBOXKAAJIOCH Pa3BUTHEM PhIHKA. OrpaHUYeHus MPUPOJHBIX PECYPCOB, XapaKTepHble A1 EBpoIIbI, 311ech He caepKUBAN
Pa3BUTHE 3apOKAAIOIIEHCS TPOMBIIIIEHHOCTH. ETMHCTBEHHBIM JIe(PUIIMTHBIM PecypcoM ObUTH KBaTM(PUIMPOBAHHBIE paboyue
PyKH. BosibHOIMIOOMBEIE MepecelIeHIbl He KakJalH TI0NacTh B 7IPOMBIIUIEHHOE paOCcTBO?, TIO3TOMY UIsI YIIPAaBJICHHSI
NPEeIIPUATUSIMH TIOTPEOOBANCH COBEPIIEHHO UHBIE METO/IBI.

BTOpOﬁ HpH‘IHHOI;JI, ,HCIIEIIOHICﬁ HEBO3MOKHBIM IPUMEHCHUE CTAPbIX METOAOB YIIPABJIICHHM A, CTaJla BO3pacTalonlas CJI0KHOCTb
HSHGHHﬁ. Ecmm MPOCTYIO (‘ICpHyIO) pa60Ty MOJKHO 3aCTaBUTH [€J1aTh C NTOMOIIBIO IVICTKH, TO OTBETCTBEHHYIO 7 HeB34.

Beixon npennoxun amepukaHckuid nHxkeHep ®peaepux Teitnop. OH pa3penun npoliecc IporU3BOACTBA HAa MOCIEI0BATETbHOCTb
OTHOCHUTEJILHO NIPOCTHIX oneparuii. [Ipy 5ToM onepanyy BhIAETSUICH TaK, YTOOB! GOJBIIMHCTBO U3 HUX MOTJIM BBITOJHSTD
HEeKBaIM(UIMPOBAHHBIE paboume, a pe3ysIbTaT MOXKHO OBUIO JIETKO OLEHUTh. Tenepb X0351MH He 00sUICsl HAHUMATh Ha paboTy
HEKBaIM(DUIMPOBAHHBIX JIIOIEH. B 1oroBope 4eTko onpeaessiuch 00s3aHHOCTH PabOTHUKA M 3aBUCUMOCTD OIUIATHI TPY/AA OT
YPOBHSI UX BbINOJIHEHUs1. OpraHu3aiysi TAKOM CUCTEMBbI YIIPaBJICHHsI Ha IPEANPUSITUA TPeOOBasIa CEPbe3HOM MOIrOTOBKU
NPOU3BO/ICTBA, [IEPECMOTPa TEXHOJIOTHI U U3MEHEHHsI XapaKTepa OTHOLIEHUI Mex /1y paboToaTeneM U HaeMHBIME PabOurMHU.
Heo6xoquMocThb conpsikeHHs ¥ CHHX POHU3AIIMKY MHOKECTBA TEXHOJIOTMUECKUX ONlepalyii moTpedoBaia JOKyMEeHTHPOBAHUS
IpOLIEAYP U BBEIEHH S TPOM3BOJCTBEHHBIX CTAaHJAPTOB.

Tema 8. lokymenramusa CMK. HCM: motusbl BHeapenuss UCM - oprann3annoHHbie, SKOHOMHYECKHE,
penyTanuoHHbIE, CTPaTerndecKne.

VipasiieHre Ka4eCTBOM Ha4aJIOCh ¢ KOHTPOJISL TOTOBOM Mpoaykuuu. Cucremoii Teiinopa 6blT CO30aH CTPOWHBI MEXaHU3M
YIIpaBJIeHUs] KAYeCTBOM Kaxaoro m3aenns. OHa ycTaHaB/IMBaIa TpeOOBaHMS K KauecTBY MPOAYKIMH B BHJE Ia0JIOHOB
(MHTEpBAJIOB JIOITYCKOB), HA3BIBAEMBIX MTPOXOIHBIMH M HETTPOXOAHBIMHU KaJnOpaMu. KOHTpOIIb OcyIecTBIIsIICS ClIelUaINCTaMU
(vHCTIEKTOpaMM). DTON CUCTEMOM OBLIIO BBEICHO JieIEHHE MPOLYKIIMK Ha KAYeCTBEHHYIO U 1e(DEKTHYIO.

JlocTrkeHne BHICOKOrO KayecTBa MPOLYKLMU [IPH OpraHu3alyy Tpyaa no cucreme Teilsiopa Hepa3phIBHO CBS3AHO C
BHEJPEHMEM CTaHIAPTOB, Pa3BUTHUEM CTaHJapTU3auy. YToObl 00ecneynTs B3aMMOASHCTBAEC MHOKECTBA UCIIOTHUTEIICH,
KKl M3 KOTOPBIX BHIIOJIHSCT JIUIIb OfHY HEOOJIBIIYIO OEPALIHIO, HEOOXOUMO HAMUCATh YETKUE HMHCTPYKLMH 1 XOPOLIIO
IPOIyMAaTh OpraHu3anuio paboT. 3aTparhl Ha 3TO OKYMAIOTCSI C JIMXBOM. 3aTeM MOXHO OPraHU30BaTh [TOTOYHOE TPOU3BOICTBO,
M3rOTaB/IMBasi ONHOTHIIHBIE B3AaUMO3aMEeHsIeMbIe IETaM U COOMpAsi U3 HUX OTOBBIC M3esl. [Ipu GaronpusiTHoR
KOHBIOHKTYPE HPEAIPUHIAMATENb B COCTOSIHUE OBICTPO PACLIMPHUTH POU3BOACTBO IIyTEM JOMOJTHUTEILHOTO IIpUeMa pabovnx U
O3HAKOMJICHHSI UX C MHCTPYKLMAMU. [IpearpusiTiie MOKET epeiaTh 3aKa3 Ha M3rOTOBJICHHE HYKHBIX AeTaliell Apyroi dpupme u
OBITh YBEPEHHBIM, YTO AeTaId OyAyT TOYHO COOTBETCTBOBATh M3IOTABIMBAEMBIM M3/IEMsIM. TEXHOIOINYeCKast MHCTPYKIIUS
IPEBPAILAETCs BO BHYTPEHHHUIM 3aKOH ? cTaHAapT npeanpusitisi. CTaHAapT MO3BOJISIET OLIGHUBATh KAYECTBO HE TOJIKO FOTOBOM
HPOIYKLIMH, HO U OTAC/BHBIX Y3JI0B, AeTaseil. s 3Toro He HyKeH MoTpeduTe b, [JIaBHOE, YTOOBI H3/E/Ie COOTBETCTBOBAIIO
TpeOOBaHUSM CTaH/AAPTA.

SAEKTPOHHBH
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PasBurne CTaHJapTU3alluH IMMO3BOJIWJIO PEIIUTh MHOKECTBO l'[p06HCM yHI/ICl)I/IKaI_[I/II/I, ClieyaiM3aliui U Koorepanun
MPpOU3BOJACTBA. HpeIICTaBJ'IeHI/IC O Ka4eCTBE TOBapa Kak O COOTBETCTBUU €I'0 XapaKTEPUCTUK Tpe6OBaHI/IHM CTaHJapTa HaAOJIO
CTaJIO rOCIOACTBYIOIIM.

Tema 9. Tpe6oBanusi K cucTreMaM MeHe’KMeHTa KadyecTBa H TpedoBanus K npoayknuu. UCM: ¢dynaament UCM
- 0a30Bag cucTeMa MeHeXKMEHTA, AONOJHUTEIbHAsI CHCTeMa MeHe KMeHTa.

Bo Bcex nepedrcieHHbIX MOAX04aX MPEAoIaranoch, YTo Ka4eCTBO U3/IEIIHsI 3aBUCUT B OCHOBHOM OT CTapaTebHOCTH padouHX,
€ro U3roTaBIMBAOIIMX. OHAKO IPH ITOBBIIEHUH CJIOKHOCTH U3JIEMI M TEXHOJIOTHI UX TPOU3BOACTBA KAUYeCTBO U
CTaOMIIBHOCTB BCE OOJIBLIIE 3aBUCAT OT YIPABJISIEMOCTH ITpoliecca MPOU3BOACTBA. BriepBble Ha 3TO 0OpaTHiI BHUMaHKe
corpynauk Bell Laboratory Banbrep Ilyxapr. OH 3aHuMAasICst pa3paOOTKON U SKCIUTyaTaluel JIMHEHHbIX yCUuTesen. DTu
JOCTaTOYHO CJIOKHbIE M3/IEIIHSI HyKHO OBLTO B OYKBAJIbHOM CMBICJIE 3aKAIbIBATh B 3eMJIIO IS OJLIepKaHHUsT HEOOXOAUMOTO
YPOBHsI CUTHasa B TestehoHHOM JTMHUHA. CTOMMOCTb CaMOTo W3/ieNist OblTa HUKE, YeM 3aTpaThl, BBI3bIBAEMbIE HEOOXOLMMOCTBIO
ero 3ameHbl. [103TOMy HaIe)KHOCTb U3JIeJIMsI HTPaa NEPBOCTENIEHHYIO POJIb.

IMo mepe ycioxxHEHHUs POAYKIMK U ITPOU3BOJCTBA BCTaIa MpobJieMa COKpallleH sl TPY103aTpar Ha KOHTPOJIb Ka4ecTBa U
NOBBIIIIEHHS 3(P(HEKTUBHOCTH KOHTPOJIs. PelieHuio 3Toi mpodaeMbl ClIocOOCTBOBAIM METOIbI KOHTPOJIS KaUuecTBa,
6azupylolyecs Ha MaTeMaTUIecKoil cratucTuke. [losiBrIack BO3MOKHOCTb OLIEHKH KauecTBa METO/IOM BHIOOPOYHOTO
KOHTpOJIsi. CyTh BHIOOPOYHOTO KOHTPOJIS 3aKJTI0YACTCS B OIICHKE KaueCcTBa BCEH MapTUU MPOAYKIMY Ha OCHOBE OIICHKHU
KauyecTBa ee OMPE/ICICHHOW YacTh ? BRIOOPKH.

Tema 10. ITpomeccel o6mero pykoBoacrea kadectsom B CMK. IIponeccsl pecypcHOro o6ecrnedyeHnsi B COCTaBe
CMK. ICM: Mo1eJii 1 CTPYKTYPa HHTErPUPOBAHHBLIX CHCTEM MEHEIKMEHTa - aAuTuBHast Moaeab MCM;
Mo/JeJb OJHOBPEeMEeHHOI 0 HHTEeIrpHp OBaHMUs.

B 1924 r. B. IllyxapTom ObLT ITPeATOKEH METOJ, JUarpamMM, MOIyuuBIINi HazBaHue ?KoHTponsHble KapThl [llyxapra,
TIO3BOJIMBLINI OTAEIUTH OOBIYHBIE IPIYMHBI OTKJIOHEHHUH OT BaXKHBIX, OCOOBIX IPHYMH, KOTOPble HEOOXOOUMO YCTPAHSITh.

W3yyast npuurHel 0TKa30B, lIlyxapT 3aMeTu1, 4To GOJIBIIIMHCTBO U3 HUX CBSI3aHO HE C KAYECTBOM M3rOTOBJIEHHs OOBEKTA, a C
YCTOMYMBOCTBIO MPOLIECCa TPOU3BOCTBA. AHAIM3UPYsI IPUYUHBI, IPUBO/IAIINE K OTKJIOHEHHUSIM ITPOLIECCA OT 3aaHHOM
TPAEKTOPHH, OH Pa3/Ie/IAI UX Ha

JBa KJjacca:

o011Me -HeyIpasJisieMble, CITyJaiiHble, IPUPO/IHbIe (BHYTPEHHHUE, PUCYIIHE ITpoLieccy) (DaKTOPhl; TAKMX NPUYMH, KaK MPaBUJIO,
MHOTO, BKJIaJ] K&XI0i U3 HUX MOXKET ObITh HEBEJIMK, HO CyMMapHOe JeWCTBHE CYIIECTBEHHO; OHH OIPEEISIOT MaciiTad
M3MEHYMBOCTH HOPMaJIBHO UAYILETO IPOLIECCA;

0COOBIE - HECOOTBETCTBHUE BBITOJIHIEMBIX OﬂepaHI/Iﬁ TEXHOJIOTMYCCKUM UHCTPYKIUAM, OTKJIOHEHHA B KAYE€CTBE CbhIPbA, coou B
YyIpaBJICHUU U T. AO.

Kaxk npaBuio, o011Me MPUYUHBI BHI3BIBAIOT Xa0TUYECKHME OTKJIOHEHHSI OT 33JaHHOI TPAEKTOPUH, & 0COObIE HOCAT PEeryJIsipHBIN
xapakrep. Mccnenys cTaTUCTHUECKHIA XapaKTep OTKJIOHEHHUI peabHOro Mporecca, MOKXHO OLEHUTh CTEIIEHb ero
YIPaBJsSEMOCTH U IEPCTIEKTUBHI MTOBBIIIEHHS YIIPABJISIEMOCTH.

O606ma5{ CBOU HUCCJIEJOBAHMAA, ].HyXElpT pa3pa60TaJ1 KOHIEHIHIO CTATUCTUYCCKOI'O YITPABJICHUA KAYECTBOM. CoracHo 3Toi
KOHIENIWU MPOU3BOACTBO MPOAYKIHUU PACCMATPUBACTCA KaK IMPOLECC, HOHBCP)KCHH])IIZ CIIy‘IafIHLIM 1 HE BIIOJIHE CIIy‘IafIHbIM
KOH€6EIHI/IHM, a YIIpaBJICHHUE UM ? Kak AEATEJIbHOCTD, IIPU KOTOpOfI AKICHT AeJIa€TCA Ha YMEHbIICHUC BapI/IaHI/IfI, CIIy‘IafIHbIX
OTKJIOHEHUI XapaKTEpUCTUK OT HAMCYCHHBbIX.

Crpaterus ynpasieHHsl KAYECTBOM IO 3TOH KOHIIEMIMH - HCKIIOYEHHE 0COOBIX IIPUYKMH BAPUALMiL 1 CHIKEHUE BIIMSHUS
OOIIMX PUYKH.

WHcTpyMeHTH! yripaBiieHus - KOHTPOJIbHbBIE KapThl, CTATUCTUYECKUH (MH)XXEHEPHBIN) aHamu3, quarpammsl [lapero u Vicrukassl.
Kpurepuii kauecTBa - cTaTUCTHYECKasi YCTOMYMBOCTD (CTAOMIIBHOCTD) MpOLIecca MPOU3BO/ICTBA.

Tak kak OCHOBHBIM HCTOYHHMKOM HECOOTBETCTBHUI SIBJIAIOTCS Bapualuruy nmpoueccos, H.[yXElpT npeanara€t OTKa3aTrbCs OT
MOUCKOB BUHOBATBHIX U COCPEAOTOUYNTHCH Ha BbIABJIICHUUN ITPUYXWH HeCOOTBETCTBHﬁ, HaWTH Ileq)eKT (HeCOOTBeTCTBHe).

Tema 11. 2 Ku3znennbni nukia npoaykun. UCM: nopsiaok co3zpanansa UCM. Opraan3anusa pazpadorka UCM.
IIpoextnposanne NCM.

INonnmanue Toro, 4To GOJBIIMHCTBO IPHYMH HECOOTBETCTBHI BBI3BAHO HECOBEPIIEHCTBOM ITpoLiecca IPOU3BOJICTBA,
TMIO3BOJIMJIO NO-IPYroMy B3IJISIHYTh Ha pOJIb yIpaBjieHus B oOecrieyeHUH KadecTBa. [1pexie BHUMaHue aKIeHTHPOBAIOCh Ha
TEXHOJIOTMH MTPOU3BOACTBA. HO B peanbHOM jKM3HHU KauecTBO MPOLYKIMH B OOJIbIIEH CTENEHN ONpe/iesIsieTcs] KaueCTBOM ChIPbs
1 OTHOIIEHUSIMH C MOCTaBIUKAMH, MOPAJIbHBIM KJIMMAaTOM B KOJUIEKTHBE U PacIpe/ie/leHHEM OTBETCTBEHHOCTU MEXKIY
PYKOBOJMTENISIMU, HAIMYMEM JOCTOBEPHOM MH(OPMALIIY 1 MHOTMMH APYTMMU ITPUYMHAMHY, HE CBS3aHHBIMH HEMIOCPEICTBEHHO
C TEXHOJIOTMYECKUM MPOLIECCOM.

ITocnenosarens Banbrepa Illyxapra Dasapa JeMUHT MpeaIoKUI B3MISSHYTh Ha Bonpoc cucteMHo. Ilponenypy ynpasneHus
KayecTBOM OH INpeJCTaBWI B BUJE 3aMKHYTOH NOCJIeJ0BATEIbHOCTY YeThIpeX JeUCTBUN - IMKJIa JleMUHra: MiIaHupoBaHue,
BHINIOJIHEHME, NTpoBepKa U koppektupoBka (PDCA) (puc. 1).

B 50-x ropax (XX B.) . lemunr u JI. IxxypaH pazpaboTtaiu MporpamMmmeal, KOTOpbIe CEroHsI Ha3bBalOT usocodueit
ofecrieyeHnsI KauecTBa.

HpI/IHHI/IHbI HCMI/IHFa MOJKHO BbIPa3UTh B CJICAYIOIUX TE3UCAX.
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1. ObecrieubTe MOCTOSIHCTBO ueneﬁ B IOBBIIIIEHNW Ka4e€CTBa IMPOAYKIUU U YCIIYT. O6ma${ KOHEYHadA 1€CJIb - CTaTb
KOHKypeHTOCHOCO6HI)IM MNpeaAnpuATUEM, OCTaTLCA B OusHece U COXPaHUTb pa60qne Mecrta. He OTCTyHaﬁTC OT OJOCTHXKCHUA
YCTaHOBJIEHHBIX TPOU3BOACTBEHHBIX LeJiel B 00J1aCTH MO3TAIHOIO U IOCTOSTHHOTO YJIydllI€HU Ka4eCTBa MPOAYKIIMN U YCIIYT.
W3menenue stum HeJIAM B yrogy CMIOMHUHYTHBIM YIIPABJICHYECKUM 3a/lad4aM BEIAET K CEPbE3HBIM IIOTEPAM.

2. YtoObl JOOUTHCS CTAOMIBHOCTH PabOTHI IPEANPHUATHS, IPUMEHSNTE HOBYIO (DUIIOCO(DHIO KauecTBa. PyKOBOAUTENN JOJIKHBI
OITpEe/IeNINTh CBOM 33/1a4 U CTaTh JUAEPAMU B OCYIIECTBICHUN N3MEHEHHUH.

Tema 12. Ayaut kayectBa.MCM: nokymentupoBanue MCM; cTpykrypa pykoBoactsa mo MUCM.

H. IxypaHoM mpejiokeHa Tak HaspiBaeMas 7Kapra ruiaHMpoBaHMs KadecTBa?, COCTOSAIMIASA U3 CAEAYOIUX I1IaroB.
1. BeissBuTh IOTpEOUTENS.
2. OnpenenuThb 3apOCHl MOTPEOUTES.

3. A,IIaHTI/IpOBaTI) 9TH 3alIPOChI K BO3MOKHOCTAM HNPEANPUATUSA, OIPENCIUTDL, B Kako# MEpe OHU COBHAAIOT C UHTEpECAMU
npeanpusAaTus (HCpCBeCTI/I 3allpOChl Ha A3bIK HpOI/I3BOHI/IT€IIH).

4. Pa3paboTath IPOLYKT, KOTOPHII MOXET OTBEYATh STUM 3aIIPOCaM.

5. OnTUMU3MPOBATh XapPAKTEPUCTUKY MTPOIYKTa TaK, YTOOBI OH OTBEYAJI KakK 3arpocaM MOTpeOHTeIs, TaK U NHTEpecam
TIPEANPUATHS.

6. Pazpaborath npouecc Npou3BOACTBA IPOAYKTA.

7. OnTUMHU3MPOBaTh IPOLIECC.

8. IIpoBepuTh, MOXET JIM ONTUMU3HUPOBAHHBIH MpoLiecc 00eceYrnBaTh IIPOU3BOACTBO MPOAYKTa MPH CYIIECTBYIOINX YCIOBUSX.
9. 3anmycTuTh npouecc NPOU3BOJICTBA.

YnpasieHne KauecTBOM - 3TO TPY OPMEHTUPOBAHHBIX Ha KAYECTBO YHUBEPCAJIbHBIX MPOLIECCA, TPUaJa KauecTBa:
IUIAHMPOBAHKE; KOHTPOJIb; YJIy4IlIeHHUE.

Kaxplil mpoliecc COCTOUT U3 3JIEMEHTOB B HEU3MEHHOI MOC/IEI0BATENIBHOCTH.

[InannpoBaHue KavyecTBa:

BBIsIBJIEHHE NTOTPeOUTEINeH, KaK BHEIITHUX, TAK U BHYTPEHHHMX ; ONpeieIeHre X TIOTpeOHOCTeH;

pa3paboTKa MPOYKTa, OTBEYAIONIET0 BbISIBJIEHHBIM OTPEOHOCTSIM (MO IIPOLYKTOM IMOHUMAIOT U TOBAPHI, M YCIYTH);

YCTaHOBJICHHUE 1ieJIel (3a/1a4) Ka4eCTBa, KOTOPhIE COOTBETCTBYIOT MOTPEOHOCTAM KaK MOKYIATENIeH, TaK U MOCTABIIUKOB, 1
TpeOyIOT MUHUMAJIbHBIX 3aTPaT;

pa3pa60TKa nponecca, Mo3BOJIAI0MIEro NpOU3BOAUTDb ITPOAYKT HCO6XOIII/IMOI‘O Ka4eCTBa;

JI0Ka3aTeIbCTBO BO3MOXKHOCTEH MpoIiecca, TO eCTh €10 COOTBETCTBUSA LIEISIM KauecTBa MPH ISHCTBYONIUX (ONepPATHBHX)
ycnoBusix. KoHTponb kavecTBa:

BBIACJICHUE MTPEAMETOB, TOAJICKAIINX KOHTPOJIIO, TO €CTh OINPEACIIEHUE TOI'O, YTO HY’KHO KOHTPOJIMPOBATD; BI)I60p CIUHUILIbI
U3MEPEHMA; YCTAHOBJICHUE BU10OB HBMGPGHHﬁ; YCTAHOBJICHUE CTAHAAPTOB XaPAKTCPUCTUK; UBMEPEHUE PEAJIbHBIX MIAPAMETPOB;

aHaJiu3 pa3n1/1q1/1171 B pE€AJIbHBLIX U CTaHJAPTHBIX MapaMeTpax; YCTPaAaHECHHUE pa3n1/1qv1ﬁ.

Tema 13. Buegpenne CMK. UCM: Bueapenne ICM.

VirydineHue KayecTsa:

HeoOXO0JUMOCTH YJTyUIleHHH;

aHANM3 CTIEN(PUIECKUX TPOSKTOB YIIyYIICHHH;

OpraHM3aLysl PyKOBOJCTBA IPOEKTAMU;

OpraHM3anysl AUATHOCTUKY IO PACKPBHITUIO IPUYUH HECOOTBETCTBUS CTAHOAPTAM;
NPOBeJeHNE AUATHOCTHUKY C LETIbI0 TIOMCKA NPHYMH OTKJIOHEHHUII;
MPEeJOCTABJICHUE PELICTITOB MCIIPABIICHHUS MOJIOKCHHS;

o6ocHoBaHue 3((PEKTUBHOCTU PELIETITOB MPH JISHCTBYIONIMX YCIOBHSIX;
obecrieueHre KOHTPOJISI JUTsT OIEPXKKH YITyIIEHHH.

Tema 14. Cepruduxanuss CMK. UCM: noaroroska k cepruduxkamuun MCM.

IMocse npuHATHSA 0COOBIX MEp XPOHUYECKUE OTEPH MAAI0T 10 GoJiee HU3KOro ypoBHs. Takoe najeHue - pe3ysbTar
LieJIeHaNpaBIeHHBIX JEUCTBUIA PyKOBOCTBA. HOBast 30Ha KOHTPOJISA KaUuecTBa BXOJUT B CUCTEMY OTBETCTBEHHOCTH
MeHemkepoB. [Iporece yirydieHns KauecTBa HaKJIaJpIBaeTCs Ha MPOLIECC €ro KOHTPOJIs, HO HE 3aMEHSIET €ro.

KoHuermst Tpraapl KauecTBa aHAJIOTMYHA KOHIETIIIMHI CTPAaTernYecKoro IiiaHUpOBaHusl OM3HecCa, ¢ KOTOPOW 3HAKOMBI
pykoBoauTesnu npeanpusaTiid. Hy)xHO BBECTH ee B CTPYKTYpY IUIaHMPOBaHus OM3Heca.

BecbMa nonie3Ho¥ B cdepe yrpaBiIeHUs: KAYeCTBOM MOKET ObITh (PyHKIMs moTephb TaryTH, 1o cyTy 6Jam3Kast KOHLETILH
IHyxapra.
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MCTO,HLI TaFyTI/I KOMIUIEKC METOOB, HAITPABJICHHBIX Ha pa3pa60TI<y KOHKprHTOCHOCO6HOfI MMpoayKIUU. Bkoouator
CJIEAYIOIUE JICMEHTHI.

1) Yyer cymmapHbix otepb odiectBa. K norepsim o01ecTBa MOKHO OTHECTH: BPEIHOE BO3/ICHCTBUE TOBAPA, HECOOTBETCTBUE
TpeOOBaHMSM MTPUTOJHOCTH U T. A. Lless ynpapiieHns: KayecTBOM COCTOUT B COKPAIEHHH CYMMAapHBIX OOLIECTBEHHBIX 3aTpaT, a
3¢ eKTUBHAS ITPOrpamMMa yIpapJieHHs] KAYeCTBOM JaeT OOLIECTBY OOJIbIIe, YeM 3aTpaThl Ha ee pean3aluIo.

2) CHuxeHue 3aTpaT ¢ OATHOBPEMEHHLIM YJTYyUYIICHUEM KadeCTBa. ypOBeHL Ka4yecTBa B 3HAUUTEJILHON CTENEH! onpeneadaeT
NpOAa)KHYIO LICHY NPOAYKIINU. B YCJIOBUAX KOHKYPEHIINN HCO6XOHI/IMO TMOCTOAHHOC YJIYUIICHHUE KaY€CTBA U CHUIKEHUE 3aTpar.

3) HenpeppiBHOE yMeHbIIEHNE OTKIOHEHNI KaUeCTBEHHBIX XapaKTEPUCTUK MPOAYKIINN OT 331aHHBIX 3HAYCHHUI.

4) Yuer norepb norpedureseit ((puHaHCOBBIX, (PU3MUYECKUX, MOPaIbHBIX). [loTepu norpeduresnelt npudIM3UTEIEHO
NPONOPLMOHAIBHBI KBaJpaTy OTKJIOHEHUH pabouMX XapaKTePUCTUK OT 33/IaHHBIX 3HAUYEHHUI.

5) KauecTBo 3akagpiBaeTcsi B Iporiecce pa3padoTKU U Mpou3BoAcTBa. [Iponiecchl NpoeKTHPOBaHMsl, pa3pabOTKH
TEXHOJIOTMYECKOTO TIPOLIecca M MPOU3BOACTBA, OCOOEHHO TOUYKHM MEPEX0JO0B MEKIy HUMHU OINpeesISoNre AT KauecTBa
NIPOAYKLMH. BiMsiHMe HecoBepIIeHCTBa IPOM3BOCTBA Ha TIPOLYKIIMIO ONpeesIsieTcs] Ha CTagquu pa3pabOTKH TEXHOJIOTHMIECKOro
TpoLecca, MOITOMY Ha 3TOW CTaAWH MOXHO CHU3UTh TOTPEOHOCTh B KOHTPOJIbHBIX ONEPALIMAX U COOTBETCTBEHHO 3aTPAThI.

6) CokpaliieHrie OTKJIOHEHUH pab0YnX XapaKTepUCTUK. [Ipe/IiokeH TpeXCTyeHUaThIi MOIXO0/] K ONpe/ie/IeHII0 HOMUHAIBHBIX
3HAYEHUI U IOMYCTUMBIX OTKJIOHEHUH MapaMeTpoB MPOAYKIIUM (ITpoliecca), BKIIOYAIOIIHUN MTPOEKTUPOBAHUE CUCTEMBI,
MapaMeTpoB U pacueT JOMYCTUMbIX OTKJIOHEHUM.

7) Vicnonb30BaHUe CTATUCTUYECKH TUIAHUPYEMBIX SKCIIEpPUMEHTOB. Pa3paOboTaHbl crieliMaibHble MATPUYHBIE METO/IbI
9KCMEPUMEHTOB, TO3BOJISIIONIME UAEHTU(UIIMPOBATD MAapAMETPHI MTPOIYKTA WM MPOIIECca, BIUSIONINE HA CHIKEHHE
OTKJIOHEHHH.

Tema 15. BceoOmuii MeHe J)KMEHT Ka4ecTBA

Cucrema ynpaBJieHUsI KAYECTBOM COCTOUT U3 CJCIYIOIIMX JIEMEHTOB.

. [Monutuka B 006J1aCcTH KavecTBa, OpraHu3arus paboThl.

. CucreMa JOKyMEHTAIIMY U TUIAHMPOBAHUSI.

. JokymeHTanust TpeGOBaHU, OIpe/ie/ieHHe BO3MOKHOCTE!N UX BHIOTHEHUSI.

. KauecTtBo BO BpeMst pa3paboTku (TUIaHUPOBaHKE, KOMIIETEHTHOCTb, JOKYMEHTALMs], IPOBEPKA, Pe3yJIbTaT, U3MEHEHHUSI).
. KauecTBO BO BpeMst 3aKyIOK (IOKyMEHTAIUs1, KOHTPOJIb).

. MapkupoBKa n3emii 1 BO3MOKHOCTb €€ KOHTPOJIS.
. KauecTtBO BO BpeMst mpon3Bo/cTBa (IUIaHWPOBAaHUE, MHCTPYKIIMH, KBaTU(bUKaLUsA KaJpOB, KOHTPOJIb).

00 N1 O N AW

. HpOBepKa KaveCTBa B IIpoLiecce NpOn3BOACTBE (BXO,HH])IC IIPOBEPKU, Me)l(OHepaHI/IOHHLII;’I KOHTPOIJIb, OKOHYATEJIbHBII
KOHTPOJIb, JOKYMEHTAUA HCHLITaHHfI).

9. KoHTpoJtb 32 MCTIBITATEIbHBIMU CPEJCTBAMH.

10. KoppexkTupyiomue MeponpusaThs..

11. KavecTBO IIpy XpaHEHUH, IEPEMELLIEHUH, YITAKOBKE, OTIIPABKE.

12. lokyMeHTpOBaHUE KauecTBa.

13. BHyTpudrpMeHHBI KOHTPOJIb 32 CHCTEMON TOAAEPKaHUs KauecTBa.

14. O6yueHue.

15. IlpumMeHeHre CTaTUCTUYECKUX METOJOB.

16. AHanu3 KayecTBa U cUCTeMa MPUHUMAEMBIX Mep.

Tema 16. Akcnombl 1 npuHOMNBLI BeceoOmero MeHe >KMeHTa KauyeCcTBa

I'maBHAs LiesieBasi yCTAaHOBKA CUCTEM KayecTBa, IOCTPOEHHbIX Ha ocHoBe cTangaproB MCO 9000, obecrieyeHne kayecTa
HPOAYKIMY, TpeOyeMOoro 3aKa3ulKoM, U IIPeJCTaBIeHIe eMy JOKa3aTelbCTB CIOCOOHOCTH MPEANPHUATHS COENaTh ITO.
MexaH13M CUCTEMBI, TPUMEHAeMble METObl ¥ CPEJCTBA OPUEHTHPOBAHBI Ha 3Ty Lienib. Bmecte ¢ Tem B crangapre MCO 9000
1ieJIeBast YCTAHOBKA Ha SKOHOMUYECKYIO 3(phpeKTHBHOCTD BhIpakeHa c1a00, a Ha CBOEBPEMEHHOCTb ITIOCTABOK IIPOCTO
OTCYTCTBYET.

HecmoTpst Ha TO, UTO CHCTEMa He pelaeT BeeX 3a/iad, HeOOXOIMMBIX U151 00eCIieYeH!s] KOHKYPEHTOCIIOCOOHOCTH,
TIOMYJIIPHOCTD €€ PacTeT, ¥ CErOJHs OHA 3aHMMAET IPOYHOE MECTO B PHIHOYHOM MeXaHM3Me. BaxxHelM npusHakoM Toro,
YTO Ha NpeanpusTiy umeercs cucrema kadectsa MCO 9000, sBnstercs ceprudukar. Hammdue y npeanpustist ceprudukara
CTaJIO OIHMM M3 OCHOBHBIX YCJIOBHH €r0 JOIyCKa K TEHAEpaM IO YYacTHIO B Pa3/IMUHbIX IPOEKTaX.
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[IpuHLUITBI TOCTPOEHUS CTAHIAPTOB COCTOSAT B OPraHUUECKOM COYETaHWM CTaTyca 0053aTeIbHOCTH 1 PEKOMEHJaTeIbHOCTH
TIPUMEHEHUS SJIEMEHTOB CHCTEM KayecTBa ¥ MHULIMATHBBI MPEATIPUSATHI B BHIOOPE TEXHOJIOTHI BHYTPEHHETOo yrpasieHus. B
ME>KIyHapOIHbIX CTaHAAPTaxX MO CUCTEMaM KadecTBa ObLI yUTEH OMBIT COBETCKMX CHUCTEM YIIPABJIEHHs], TAKUX, KaK
CaparoBckas cuctema 6e3nedpekTHoro nsrorosienust npoaykuuu (BUIT), JIsBoBckast cucrema 6e3nedextaoro tpyna (CBT),
I'opbkoBcKkas cuctema KauecTBa, HaJesxkHOCTH pecypca ¢ nepBbix usnenuil (KAHAPCIIN), fpocnaBckast cucrema Hay4HOU
opraHu3auuy padoT 1o MOBbIIEHHI0 MoTopecypca aApurareneir (HOPM), JnenponerpoBcKkasi KOMIUIEKCHAsI CHCTEMa
TOBBIIIEHHS 3(pPeKTUBHOCTH TPOoN3BOACTBA U KadecTBa pador (KCIISII u KP). Cnenyer oTMETHTD, YTO 3TH CUCTEMBI
yIpaBJieHNsl Ka4eCTBOM B OCHOBHOM HCIIOJIb30BAJIUCH B IIPOMBIIIITIEHHOCTH.

Tema 17. [Ipumensiembie B ctanaapTax ISO 9000 npuHunbl MeHeJXKMEeHTa KadyecTBa

B coBpemMeHHO¥ JMTEepaType U MpaKkTHKe UCIOIB3YIOT ClIEAYONre KOHIEIUH YIpaBJIeH!s Ka4eCTBOM:
noJiHoe rpeoOpa3oBanue kauectsa (Total Quality Transformation),

MeHeIXKMeHT cucTeMbl kauectBa (Quality System Management).

Ectb u apyrue koHuenuuu. Bee OHU BaxHbI /ISl TOHUMAHUS KA4eCTBa Kak 0ObEKTa yIpaBJICHUSI.

OCHOBHBIX IporpaMm MEHEI)KMEHTa 110 00ecCIIeYeHNI0 KauecTBa TpH, OHU CJIIOKUIMCb UICTOPUYECKU, BHEAPEHBI U
aHpO6I/IpOBaHI)I OOJIBIIIMHCTBOM HpC,HHpI/I}ITI/Iﬁ Pa3/IMYHBIX CTPaH.

1) ®unocodus obecnieuenus kauectsa d. lemunra u [, [xypaHa (paccMOTpeHHasl BbIllie): KAYeCTBO TPY/a U KaueCTBEHHbIN
MEHE/KMEHT OCHOBA KadyecTBa MpoayKImu. [IpenqycMaTprBaeT MOCTOSIHHYIO U BCECTOPOHHIOI 60pb6y 33 Ka4eCTBO Ha OCHOBE
00BbeIMHEeHN S yCI/IHI/II/I MOCTABIIMKOB, IIOTPEOHUTENeH 1 MHBECTOPOB. [ JIaBHBII 9JIEMEHT ? IIOCTOSIHHBI CTATHCTHYESCKUI
KOHTPOJIb I3MEHEHHI KauecTBa

BBIXOJHOM MPOIYKIIUH.

2) Opranusanusi Kpy’kKKoB KadecTBa ? JOOPOBOJIBHBIX OObeJUHEHHI IPYIIIT CITyXKAIUX WM paOOTHUKOB, KOTOPBIE PEryJIsIPHO
COOMPAIOTCSI BMECTE U 00CYKAAIOT MPOOJIEMbl KaueCTBa, pa3padaThIBAIOT UIIEH 0 €ro MOLICPKKE U YIIydIleH 0. YieHb!
KPYXKOB OOBIYHO MMEIOT CIELUAIBHYIO TIOJITOTOBKY IO BOIIPOCAM Ka4ecTBa, a MPEeACTaBUTeNel aAMUHUCT PALH JIMIIb
TIPUIJIAIIAIOT HA 3acefaHus rpymm. [IporpaMmva ocHOBaHa Ha NICUXOJIOTMYECKUX (PaKTOpax, Tak KaK KauecTBO HPABCTBEHHAs
Karteropus.

3) 3a KauecTBO He IJIATAT ? KOHIENUs KoHcyabTanTa Puita Kpocou, nmeromas nopeaecHueckuii xapaktep. OCHOBHOE
IIOJIOKEHHNE ﬂaHHOﬁ IMporpaMMbl COCTOUT B TOM, YTO JAC€HBI'M IPUXOJUTCA IUIATUTb HE 3a CaMO Ka4€CTBO, a 3a €ro OTCYTCTBUE
WM HEIOCTATOK, YTO U HY’KHO KOHTPOJIMPOoBaTh. TOBAap MO/KEH COOTBETCTBOBATh OIPE/ICIEHHbIM TPEOOBAaHKMAM, OCHOBHOE
BHHMMaHUe CJIeyeT yessaTh NpoHIaKTUKe Opaka, BHIpaOOTKE OIpe/Ie/IeHHOr0 OTHOLIEHHS OPraHU3alMK K Ka4ecTBY, €ro
CTOUMOCTHOH OIIeHKE.

EnvHple moaxosl, MpU3HAHHBIE CIIEIAAIMCTAME BCEX CTpaH, M3BECTHHI KaK IIPUHIIMITH BCEOOIEro YIPaBICHHs KAaYeCTBOM
Total Quality Management (TQM).

Tema 18. Ikoaornyeckunii Mmene:xkMmeHT. CTangaptei ISO 14000, OHSAS 18000 u gpyrue.
KoHuemnust npeycMaTpuBaeT BCECTOPOHHEE 1ieJIeHANpPaBJIeHHOS

MNPUMEHCHUE CUCTEM U METOJOB YIIPABJICHUS Ka4€CTBOM BO BCEX CCI)Can JEATCIIBHOCTHU OT I/ICCJ'IC,HOB&HHI?I nu pa3pa60TOK a0
NOCICITPOAAKHOTO 06CJ'Iy)KI/IBaHI/IH IpU y4aCTUU PYKOBOJACTBA U CIIyKalIUX BCEX ypOBHCﬁ " pallMOHAJIbBHOM UCIIOJIb30BAHHUU
PECYypCOB, TEXHUIECKUX BO3MOJKHOCTE.

Hanum kpatkyto xapakrepuctiky TQM: niesib - yaoBiaeTBopeHue TpeOOBaHUI 3aKa3uMKa; OTBETCTBEHHOCTh PYKOBOJUTEb
KOJJIGKTHBA; OCHOBA JISHCTBHI MPeI0TBpAIlleHIe CHIKEHHS KaueCcTBa; OCHOBHAS POJIb OTHOIIEHHS 3aKa34YMK MMOCTABIIHK (KaK
BHEIIIHWE, TaK ¥ BHYTPEHHHE);

OCHOBHOI JABUTATEJIb HEIIPEPBIBHOC YJIYUIICHUE; UCTIOJIHUTEIIN BCE COTPYAHUKU; B IEHTPE BHUMAHUS ITPOLECCHI TIPOU3BOACTBA;
OCHOBA OpraHu3anun paGOTI)I rpyia; 06yquI/Ie MOCTOSAHHOE YCJIOBUE, HeﬁCTBHH HE JOJIKHBI OCHOBBIBATHCA HaA YITYHICHUAX ]
HU3MEPEHUA U CUCTEMATUYCCKOE COITOCTABJICHUE TEX WM UHBIX 9JIEMEHTOB COOCTBEHHOM ACATECJIbHOCTHU C JIYUIIUMU aHAJIOTaMU.

5. IlepeyeHb yueOHO-METOAUYECKOr0 00€eCIeYeHHA AJIA CAMOCTOSTEJbHOM PadoThl 00yJaOMNXCs 10
JUCHUIIIHE (MOLYJII0)

CamocrosTesbHas padoTa 00yYaIOIIMXCs BBIIOIHSETCS MO 331aHUI0 U IPH METOOUYECKOM PYKOBOACTBE MperofaBaTesisi, Ho 6e3
€ro HEeloCPeACTBEHHOro yyactust. CamocTtosiTesbHast padoTa MoAPa3AenseTcsl Ha CaMOCTOSITENbHYI0 paboTy Ha ayAUTOPHBIX
3aHATHUSAX U HA BHEAYAUTOPHYIO CAMOCTOSITENNbHYIO padoTy. CaMocTosTe bHAs padoTa 00yYaIOIMXCsl BKIIOYAET KaK MOJTHOCTHIO
CaMOCTOSITEJIbHOE OCBOEHHE OTIEIIbHBIX TeM (pa3zieioB) JUCUUILUIMHBI, TaK U MPOPaOOTKY TeM (pa3ziesioB), OCBAUBAEMBIX BO
BpeMsl ayIUTOPHON padoThl. Bo BpeMst caMOCTOsTeNbHOM padoThl 00yUaloIrecs: YUTAIOT U KOHCIEKTUPYIOT Y4eOHYI0, HayYHYIO
U CIIPaBOYHYIO JIUTEPATYPY, BBIIOIHSIOT 3aJaHNUs, HANIPABJICHHbIE Ha 3aKperIeHre 3HaHUI 1 OTPaOOTKY YMEHHUI 1 HAaBBIKOB,
TOTOBSTCS K TEKYIIEMY M IPOMEKYTOUYHOMY KOHTPOJIO IO JUCLIUILIMHE.

OpraHuzaiyst CaMOCTOSITENIbHON padoThl 0OYYaIOIINXCs perJIaMeHTPYETCsl HOPMaTUBHBIMU JIOKYMEHTaMHU,
y4eOHO-METOANYECKOH JIUTEPaTypOl U 3JIeKTPOHHBIMK 00pa30BaTe/IbHBIMU PECYypCaMu, BKITIOYASI:

INopsnok opraHU3alMK U OCYIIECTBIEHUs 00pa30BaTEIbHON JeATeIbHOCTH M0 00pa30BaTeIbHBIM IIPOrpaMMaM BBICIIETO
00pa3oBaHus - MporpaMMamM OakajaBpuaTa, porpaMMaM ClelJMaIuTeTa, IPOrpaMMaM MarkCTpaTyphl (YTBEPKAEH MPUKa30M
MuHKCTEepCTBa HAYKH U BhICIero odpaszoBanus Poccuiickoii ®eneparviu ot 6 anpesst 2021 roga Ne245)
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IMucemo Munucrepersa obpazoBanust Poccuiickoit @eneparn Nel4-55-996un/15 ot 27 nosi6pst 2002 r. "OO6 akTHBU3AIMI
CaMOCTOSITEJIHOW paOOThI CTY/IEHTOB BHICIIMX Y4eOHbBIX 3aBe/leHuit"

VYcraB (peaepanbHOro rocy JapcTBEHHOTO aBTOHOMHOTO 00pa3oBatesibHOro yupesxaenus "Kazanckuii (ITpuBomkckmii)
(penepasbubIi yHUBEpCUTET"

ITpaBuna BHyTpeHHEro pacrnopsjka esepaabHOro rocy1apcTBEHHOrO aBTOHOMHOTO 00Pa30BaTe/IbHOTO YUPEkKJEHHS BBICLIIETO
npodeccronanbHOro oopazosanus "Kazanckuii (ITpuBomkckuii) enepaibHblii yHUBEpcUTeT"

JlokanpHbie HOpMaTHBHBIE akTHI KazaHckoro (ITpuBosskckoro) denepaabHOrO yHUBEPCUTETa

6. ®OoH/] OLIEHOYHBIX CPE/ICTB M0 JUCIUILIHHE (MOIYJII0)

CDOH,I[ OLCHOYHBIX CPEACTB M0 JUCHUILIMHE (MO,IIyIIIO) BKJIIOYA€T OLICHOYHBIC MATEPUAJIbl, HAIIPABJICHHBIC HA IIPOBEPKY OCBOCHUS
KOMHCTGH].[I/Iﬁ, B TOM 4YUCJIE 3HaHPII>i, yMCHI/Iﬁ 1 HaBBIKOB. CDOH,[[ OLICHOYHBIX CPEACTB BKIIOYACT OUEHOYHbIC CPEACTBA TEKYLIETO
KOHTPOJIAA U OUEHOYHbIC CPEACTBA HpOMC)KyTO‘IHOﬁ aTTeCTalluu.

B ¢oHze oLIeHOUHBIX CPEeCTB COAEPKUTCA creayomas HHpOopMaLus:

- COOTBETCTBHME KOMIIETEHIIUH [UIAHUPYEMbIM pe3yJibTaTaM 00yUeHusI 110 AUCHUILINHE (MOYJI0);

- KpUTepuu olieHuBaHus1 c(hOPMUPOBAHHOCTU KOMIIETEHIIHIA;

- MeXaHu3M (POPMHUPOBAHHUS OIIEHKH 10 JUCHUILTAHE (MOIYJIO);

- OINMCaHUe MOPSIKA MPUMEHEHUs U MPOLIeYyPbl OLIEHUBAHUS /151 KaXkKIOTO OIIEHOYHOTO CPEACTBa;
- KpUTepHH OIICHUBAHUS JJTs1 KaXJOr0 OIIEHOYHOTO CPEJICTBA;

- COAEPKaHNE OLICHOYHBIX CPEACTB, BKJIIOYas Tpe60BaHI/IH, MPEABABIACMBIE K HCﬁCTBHHM 06yqa10u11/1xc;{, AEMOHCTPHUPYEMBIM
pe3yiibTaTtaM, 3aJaHuA pa3JINYHbIX THUIIOB.

®DoHJ OIIEHOYHBIX CPEICTB IO AUCIUIUTUHE HaxoauTcs B [Iprnoxkenun 1 K mporpaMme JUCIUILTHHBL (MOIYITIO).

7. IlepedeHb JUTEPATYPbI, HEOOXO0AUMON JIsI 0CBOEHHS JUCIUILINHBI (MO XyJIs)

OcBoeHre QUCHUIUTAHBI (MOIYJIs1) IPE/IoaraeT n3yueHne OCHOBHOM 1 JIOMOJTHUTEIBHON yueOHO# TnTepaTyphl. JIuteparypa
MOXeT OBbITh JOCTYITHA OOYYAIOIIMMCSI B OTHOM U3 IBYX BapUaHTOB (JIMOO B 000UX U3 HUX):

- B 9JIEKTPOHHOM BUJIE - Y€PE3 JIEKTPOHHbIE OMOIHMOTEUHbIE CUCTEMBI HA OCHOBAHUHM 3aKTioueHHbIX KDY 1oroBopos ¢
TIPaBOOOIAIATEISIMU;

- B leyaTHOM BuJe - B Hayuno# 6ubnuoreke um. H.U. Jlo6auesckoro. OOyyaiomiecs noayyaoT yueOHyIo TUTepaTypy Ha
aOOHEeMeHTe MO YUTATEIbCKUM OMJIETaM B COOTBETCTBHM C MPABUIJIAMU 110J1b30BaHKst HayuHoi GUOIMOTEKOM.

DJIeKTPOHHbIE U3aHUSI JOCTYITHBI AUCTAHIIMOHHO U3 JII000H TOUKH NPY BBEAEHUM 00YYaIOIIMMCsI CBOETO JIOTHHA U [TapoJisi OT
JIMYHOTO KabuHeTa B cucteMe "DNeKTpOHHBIH yHUBepcuTeT" . [Ipn NCronb30BaHNM TTeYaTHBIX U3AaHUN OMOIMOTEYHbIN (hOHT
JOJDKEH OBbITh YKOMIUIEKTOBAH UMHU M3 pacuera He MeHee 0,5 sx3emiuisipa (uis ooydaommxcs no PI'OC 3++ - He menee 0,25
9K3EeMIUIAPA) KakI0ro U3 U3JaHUIl OCHOBHOM JIMTepaTyphl U He MeHee (0,25 sK3eMIuIApa AOMOIHUTENBHON TUTepaTypsl Ha
Kax10r0 00y4alolerocs U3 4ucia Jull, OJHOBPEMEHHO OCBAUBAIOIIUX JAHHYIO AUCLUILIMHY.

INepeueHb OCHOBHOI M IOTIOHUTENILHON y4eOHOI IMTEpaTyphl, HEOOXOAUMOI U1l OCBOSHUS JUCLMIUIMHBI (MOAYJIsT), HAXOAUTCS
B [Ipunoxennu 2 k paboyeil nporpaMme AUCHMILTAHBL. OH MOAJIEXHUT OOHOBJIEHUIO IPH M3MEHEHUH YCIIOBHI JoroBopoB KOV ¢
paBoodIagaTeIsIMK SJEKTPOHHBIX M3JaHUI U IPH U3MEHEHNH KOMILTeKToBaHus (oraoB HayuHoii Ounbmuoreku KOVY.

8. IIepeuenn pecypcoB HH(OPMANHOHHO-TEJEKOMMYHHKAIMOHHOM ceTn ''IHTEepHET'', HE00X0 MMBIX JIsI
OCBO€HHUS JUCIUIIUHBI (MOTyJIsT)

JIMCTaHIIMOHHBIA KOHCAITHHT - http://www.dist-cons.ru/

Cankr-IletepOyprekuii I'ocynaprcBennsiii [TonmtexHudyeckuii yHusepeuteT - http://www.unilib.neva.ru/
CrpaBouHuKk - http://www.standartizac.ru/

VHuBepcaibHbIA yu4eOHUK: TOIBKO aKTyasbHble MaTepualisl - http://kursach.com/

Hentp nucraHnmoHHOro 0O6pa3oBaHus - http://edu.dvgups.ru/

9. MeToandecKne yKa3aHHA VI 00yJaIomMIXCs M0 0CBOEHUIO JUCIUILIAHBI (MOTyJIsT)

3AE
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Bujg paéor

MeToanuyeckue peKOMeHIalu

JICKOKU

OCHOBHBIM HCTOYHUKOM TMOATOTOBKU K TEKYIIUM 3aHATUAM, d TAKKE K 3aquy/ 9K3aMCHY

SIBJISIETCS] KOHCIIEKT JIEKIUH, Y4eOHbIA MaTepual B HEM JIA€TCsI B
CHCTEMATU3UPOBAHHOM BHJIE, OCHOBHbIE €r0 MOJIOKEHHUS JeTaTU3UPYIOTCS,
MOAKPEIIAIOTCS COBPEMEHHBIMU (PaKTaMK ¥ HOPMATHUBHON MH(OPMAIIHEN, KOTOPBIE B
CHJTy HOBH3HBI, BO3MO’KHO, €IIle HE BCE BOIIUIH B OMyOJIMKOBAHHbIE MIeYaTHBIE
UCTOYHUKH. [TpaBUIbHO COCTABJIEHHBIA KOHCIIEKT JIEKIIUI COAEPXKUT TOT ONTUMATLHBIN
00beM UH(pOpPMALIK, HA OCHOBE KOTOPOT'O CTY/IEHT CMOXET MPeICTaBUTh cebe B

LIeJIOM BeCh YUeOHBII MaTepHall.

IMPaKTUYIECKUE
3aHATHA

Cpenut popM padoThI ¢ 00yUAIOIIMMUCS peaTU3yeMbIX Ha MTPAKTUYECKUX 3aHATHSX 1O
JaHHOW JTUCLMIUIMHE UMEIOT TaKKe IPUMEHEHHE: - IIOArOTOBKA U 3allUTa IMMCbMEHHbIX

JOMAIIHUX (AHATMTHYECKUX) paboT, B TOM YUCJIe KOJUIEKTUBHBIX (MAJIBIMU IPYIIAMHU), C

MOCTIEYIOIM KOJUIEKTUBHBIM 00CYyXIeHueM B (hopMarte BOIPOCOB U3 ayJUTOPHU U
OTBETOB BBICTYNAIOIIMX 110 NpecTaBiisieMoit padote. [IopsIok 1 alroputM TeKyImx
MPaKTUYECKUX (aHATUTHYECKHX) paboT, B TOM YHCJIE BHIIOJIHSEMBIX B Ay JUTOPHH,
OOBIYHO HEOJHOKPATHO M MOJIEMEHTHO pa3bsICHAETCS IpenojaBaTesieM Ha 3aHATHSIX,
¢ 00s13aTeIbHBIM KOHCIIEKTUpOBaHUeM. [1py BhINOJHEHUH paboT 1Mo pa3paboTKe
Pa3IMYHBIX JOKYMEHTOB IUIAHUPOBAHKS 00YYaIOIMCS IIPEAOCTABIIAETCS
onpeJereHHast CB000a B BHIOOpe TpeOyeMbIX apaMeTpoB, a Cpelt OCHOBHBIX
KPHUTEpUEB KayecTBa UCIIOJHEHHUS IPUOPHUTET UMEIOT MTOJIHOTA U COAEPXKATETbHOCTD
MIPUBOJMMOM apryMeHTaI|H, ¢ YYeTOM HaINYHsI HeOOXOJUMOTO CIIPABOYHOTO
(CCBUIOYHOTO) MHCTPYMEHTAPHsI, BKIIOYasi TOYHBIE CCBITIKM Ha COOTBETCTBYIOLIYIO 1
aKTyaJIbHYI0 HOPMaTHBHO-TEXHUYECKYIO JOKyMeHTaLuio. OopMiIeHre JOMAaIIHUX
MCbMEHHBIX paboT pealM3yeTcs COrJIacHO BBIJAHHBIM TPeOOBaHUAM, a 00s3aTe/IbHBIM
PEKBU3UTaMH BBICTYNAIOT O(POPMIICHHBIN THTYJIbHBIH JIUCT, 3aKJII0UEHHE, CITHCOK
WCIIOJIb30BaHHBIX UICTOYHMKOB U JIUTEpATyphl corsiacHo TpedoBanusm ['OCT; -
MOZITOTOBKA ¥ 3AIIUTA KOJUIEKTUBHBIX NIPe3eHTALMI (MaIbIMU IPYIIIAMH), C
MOCTIEAYIOIIM KOJUIEKTUBHBIM 00CYyXKIeHueM B (hopMarte BOIPOCOB U3 ayJUTOPHU U
OTBETOB BBICTYNAIOIIKX 110 NIpeJCTaBIsseMO TeMe. B naHHOM cirydae
MpesycMaTpUBaeTCsl BOBMOKHOCTb OIPEEIeHHOTO YTOYHEHHsI TEMBI B COOTBETCTBUH
C BBICKa3aHHBIMU TOXEJaHUSMH ITOArOTaBIMBAOIINX TeMy. OgopmiieHHe yKa3aHHbIX
paboT peanusyeTcs COrIacHO BBIJAHHBIM TPeOOBaHUAM, a 00s3aTe/IbHBIM
PEKBU3UTaMU BBICTYNAIOT OCPOPMIICHHBIN THTYJIbHBIH JIUCT, 3aKIIOUEHHE, CITCOK
WCIIOJIb30BaHHBIX UCTOUYHMKOB U JIMTEPATyphl. BBUY BO3MOKHOI HEOOX0IMMOCTH,
nosiciuM: a) [Ipeanonaraercst MOCTOsIHHAS BblIaYa Ha MPOTSDKEHUU JJIMTEIbHOCTH
BCEro Kypca 3afaHuii (Hanpumep, (oOpMyJIMPOBOK TEM) C IIPEIOCTABICHAEM/3AIIUTON
3aTeM Ha 3aHSTUSAX JAHHBIX 32JaHUH, B TOM YHCJIe B KOJUIEKTUBHOH (popme,
HarpuMep, B BUJie pe3eHTaLki, 00s13aTeIbHO - TPOOIEeMHO C(hOPMYIMPOBAHHBIX, TO
€CTb MPEJIIOJIaraouX Kak MUHUMYM 00s13aTelIbHOE HalTu4die OOOCHOBAHHS CBOETO
MHEHHS, 47151 Yero JI0 TOro CTyJeHTaM HeOoOXOAUMO OIpeieIeHHOe O3HAKOMIICHHUE C
CYLIECTBYIOIIMMY Pa3IMYHbIMU B3IJIsIAMH, TIPOBEACHNE MUHUMAIIBHBIX PAcyeTOB, U
T.0.

€aMoCTOSI-
TeJibHas paboTa

OcBoeHue Kypca Mojipa3yMeBaeT He TOJIbKO OBJIafeHNe TEOPETUUECKUM MaTepUaloM,
HO ¥ TIOJIyYe€HHE OTpe/IeIeHHBIX NMPaKTHUECKMX HABBIKOB [UIs1 O0Jiee IiryOoKoro
TIOHVMAaHUs1 Pa3/iesioB Ha OCHOBE PelIeHHMs ITpeylaraeMbIX KercoB, 3a/1a4d 1
MIPUMEPOB, a TAK)Ke Pa3BUTHE aOCTPAKTHOTO MBIIIUIEHUS M CIIOCOOHOCTH
CaMOCTOSITENILHO JI0Ka3blBaTh yTBepkaAeHus. CamocTosiTensHas pabora
TIpe/inosiaraeT BHIIOJHEHHE JOMaNIHUX padoT. [IpakTiueckue 3a1aHus1, BHIIOTHSIEMbIE
B ayIUTOPHH, TIpeJHA3HAYCHBI JJIs1 YKa3aHUs OOIIMX METOJOB pelIeHHs 3a/1a4
OITpe/IeNIEHHOTO THIA ¥ UX JIEMEHTOB. 3aKpEenUTh ¥ Pa3BUTh HABBIKM MOXXHO JIMIIIb B
pe3yJibTaTe caMocTosITeNnbHON paboThl. Kpome Toro, camocrositesibHast pabota
BKJIIOUYAET MOJArOTOBKY K 9K3aMeHy (3a4eTy), AJIs 4ero 3apaHee MpeJoCcTaBIsoTCs
(TIpuMepHBIe) BOIIPOCH Kypca U MPOBOJSTCS KOHCYJIbTALINH, BKIIIOYAIOIINE
MPOSICHEHHE KaK perjlaMeHTa 3a4yeTa/sK3aMeHa, Tak U aCleKTOB COAepKaHuUs,
peKOMeH 1yeMbIX (hOpMaTOB OTBETOB, M JIp.
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Bujg paéor MeToanuyeckue peKOMeHIalu

3a4eT B pamkax opraHM3aIiuy CaMOCTOSITETbHON padOTHI IO MOATOTOBKE K

3a4eTy OTMETUM HECKOJIBKO KJTIOUYEBBIX MOMEHTOB (BKJIIOYUAs TIPOIIE/Ty PHbIE):

a) OfHa U3 caMBbIX PacIpOCTPaHEHHBIX B HACTOSIIIEe BPeMsl OIIIMOOK CTYJCHTOB - OTBET
He 10 3aJJaHHOMY Boripocy. [103ToMy npy NOATOTOBKE K 3a4YeTy ClelyeT
BHUMATEJIbHO BUUTHIBATHCA B (DOPMYJIMPOBKY BOIPOCA U YTOUHUTH BO3HUKIIINE
HEsICHOCTHU BO BpeMs KOHCYJIbTaluK. [Ipy HalMIuy BO3MOKHOCTH, BCE BO3HHUKAIOIIHIE
COMHEHMUSI ¥ BOIIPOCHI CJIe[lyeT pa3peliaTbh TOJbKO ¢ IpenojaBaresieM, B TOM cliyyae
CTYJIEHT MOXET MOJIy4YUTb FApaHTUPOBAHHO TOYHBIN U MpaBUWIbHBIA OTBeT. b) [Ipu
MOJIOTOBKE BOITPOCOB 3aueTa/aK3aMeHa CTYAEHTaM KeJaTeJIbHO UX MPOroBapuBaTh
Bcayx. B) [Ipu noaroToBke k 3a4ety/ak3aMeHy BOZMOXKHO UCIOJIb30BATh (hparMeHT
paboueii porpaMMBbl, paCKphIBAIOIIUE conepxaHue TeM Kypca. [') OcCHOBHBIM
HCTOYHMKOM TIO/ITOTOBKH K 3a4eTy/9K3aMeHY SIBJISIETCS] KOHCIIEKT JICKIHI (CM. paHee).
J1) Jluteparypa 151 MOATOTOBKH K 3a4eTy/9K3aMeHy OOBIYHO PEKOMEH/TyeTCsI
niperiogaBatesieM. OHa Tak:ke MOKeT ObITh YKa3aHa B ITporpaMme Kypca u
y4eOHO-MeToMYeCKHUX MocoOusix. OHO3HAYHO CKa3aTh, KAKMM UMEHHO
€IMHCTBEHHBIM YUeOHUKOM HYKHO ITOJIb30BaThCS JIJIS IIOJITOTOBKY K 3a4eTy,

HEJIb3sl, TOTOMY YTO YYeOHUKH MUIIYTCS pa3HBIMUA aBTOPAMH, TIPEJICTABISIIONIAMHU CBOIO,
WHOTJA OTJIMYHYIO OT JAPYTUX, TOUKY 3PEHUS MO Pa3IMYHBIM HAYYHBIM IIPOOIEMaM.
ITosToMy /17151 TOJTHOTH y4eOHOU MH(OPMAIIUH U €€ CPaBHEHUS JIyUIlle UCIIOJIb30BAaTh
He MeHee JIBYX YU4eOHUKOB/mocoouii. CTYIEHT BITpaBe MPUICPKUBATHCS JIIOOO0H 13
TIPeJICTABJICHHBIX B YUeOHUKAX TOYEK 3PEHUs IO CIIOPHOMH MpodieMe (B TOM YHcie
OTJIMYHOM OT MMO3UIIMY MPETIOABATENST), HO MIPY YCJIOBUH JOCTATOYHON HAYYHOM
apryMeHTaluu.

10. TlepeyeHnbr nH(OPMAMOHHBLIX TEXHOJIOTHIl, HCIOJb3YEeMbIX IPU OCYIIEeCTBJIEHHH 00Pa30BaTEJLHOrO Mpomecca
o JUCHHILIHHE (MO/IYJII0), BKJIIOYAs epevYeHb MPOrpaMMHOro odecnedeHnst 1 HH( OPMAIHOHHBIX CIIPABOYHBIX
cucreM (IpU HEOOXOUMOCTH)

INepeueHs HHPOPMALIMOHHBIX TEXHOJIOTHH, UCIIOJb3yEMBIX IIPH OCYLIECTBICHHN 00Pa30BaTEILHOTO IIPOLIECca M0 JUCHUILIIHE
(MOZyJII0), BKJIIOYAS ITepeyeHb MPOrpaMMHOr0 0OecieueH!s 1 MH(POPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, ITPEJICTABIICH B
[punoxennu 3 k pabovert mporpaMme TUCIUTUIAHBL (MOIYJIS).

11. Onncanne MaTepuaJIbHO-TEXHUYECKOM 0a3bl, HEOOX0JUMOIT /ISl 0CYI[eCTBJIEHUSI 00Pa30BaTEJILHOTO
nponecca no JUCHUAILIHHE (MOYJII0)

MarepraibHO-TEXHHUECKOE 00ecrieueHre 00pa3oBaTeIbHOTO TIPOIIECCa IO JUCIUILTAHE (MOIYJTO) BKITIOUAET B ceOs CIIeqyIoNIne
KOMITOHEHTHI:

TTomertieHus UIst CAMOCTOSITEILHON pabOThl 00YJAIONIUXCsl, YKOMIUIEKTOBAHHBIE CIICIIMAIN3UPOBAHHON MeOeIbIo (CTOJIBI U
CTYJIbs) U OCHAIIIEHHbIE KOMITHIOTEPHOW TEXHUKOM C BO3ZMOKHOCTBIO MOJKTIOUeHHsI K ceTr "VIHTepHeT" 1 obecredeHueM JOCcTyma
B 9JICKTPOHHYI0 HH(OPMAITMOHHO-00pa3oBaTe/bHylo cpeny KOV,

VueOHble ayAMTOPUH ISl KOHTAKTHOM paboTHI ¢ MpernojaBaTesieM, YKOMIUIEKTOBAHHbIE CTIeHUATU3MPOBAaHHON MeOebio (CTOJIbI
U CTYJIbS1).

KommnbloTep 1 puHTEp 1)1 pacnevyaTky pa3JaTOYHbIX MaTepUaIoB.
MynbTUMeINIHAS 8y IUTOPHSL.
KommnbloTepHBIit KJtacc.

12. CpeacrBa aganranuy NpenoaaBaHusl JHCIHILIMHBI K MOTPEeOHOCTAM 00yUalomuXcsa HHBAJINIOB U JIHIL C
OrpaHHY€eHHBIMH BO3MOIKHOCTSIMHU 3I0POBbSI

ITpn HeoOxoaUMOCTH B 00pa30BaTEIbHOM IPOLIECCE PUMEHSIOTCS CIIeAYIOIIIe METOAB! ¥ TEXHOIOTUH, O0JIeryaioIme
BOCIIpUATHE MHGMOPMALMN 00YYaIOIIMMUCS MHBATUIAMH M JIMLAMY C O'PAHUYEHHBIMH BO3MOKHOCTSIMH 310POBBI:

- CO3/J]aHMe TEKCTOBOW BEPCUH JII0OOTO HETEKCTOBOTO KOHTEHTA JIJIsl €0 BO3MOKHOTO IPe00pa30BaHusl B albTePHATHBHBIE
bopmbl, y10OHBIE TSI PA3IMYHBIX MTOJIb30BATENIEH;

- CO3/laHNe KOHTEHTA, KOTOPBIA MOXHO NPECTaBUTh B PA3/IMYHBIX BUJAX O€3 MOTepU JaHHBIX WM CTPYKTYPBI, IPEAyCMOTPET
BO3MOXHOCTh MacIITaOMPOBaHUs TEKCTa M M300pakeHuii Oe3 MOTepH KauyecTBa, IPeayCMOTPETh AOCTYIHOCTD YIIPABJISHHS
KOHTEHTOM C KJIaBUATYPBI;

- CO3/J]aHKe BO3MOKHOCTEH JUTsi 00yUaloMXCsl BOCIPUHUMATD OJHY M TY e MH(OPMAIHIO U3 pa3HbIX HCTOUYHHUKOB - HAIpUMep,
TaK, YTOOBI JINLA C HAPYIICHUSIMH CJTyXa MOTy4Yaad HH(OPMAIMIO BU3YaJIbHO, C HAPYIICHUSMH 3PEHUS - ayJUaJIbHO;

- IPUMEHEHHe MPOrPAMMHBIX CPEJICTB, 00ECIIeYMBAIOIINX BO3MOKHOCTh OCBOCHHS HABBIKOB U YMEHHH, (DOPMUPYEMBIX
JMCLIMIUIMHOM, 32 CYET AJIbTePHATUBHBIX CIIOCOOOB, B TOM YHMCJIe BUPTYAIIbHBIX TAOOPATOPHIA M CUMYJISILIMOHHBIX TEXHOJIOTHH;

SAEKTPOHHBH
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- IPUMEHEHUNE TUCTAHIIUOHHBIX 06paSOBaTeJ’[bHBIX TEXHOJIOTUI U1 Tiepeiavn HHq)OpMaLIPIH, OpraHu3sal pa3jInvHbIX CbOpM
HHTepaKTHBHOﬁ KOHTaKTHOU pa6OTI)I 06yqa10mer00ﬂ C nIpernojaBarejieM, B TOM 4UCJIe BC6I/IHapOB, KOTOPbIE MOTYT OBITh
HCIOJIb30BAaHbI 1J1d IPOBEACHUA BUPTYAJIbHbIX J'IGKL[I/II71 C BOBMOJKXHOCTBIO B3aHMOHeﬁCTBHH BCEX YYACTHUKOB JUCTAHIUOHHOT'O
06y‘-IGHI/I${, MpOBEACHUA CEMUHAPOB, BBICTYIUICHUA C JOKJIalaMU U 3allIUTHI BBITIOJTHEHHBIX pa60T, MMpOBEACHUSA TPEHUHIOB,
OpraHmsanuun KOJUIEKTUBHOM pa6OTLI;

- IPMMEHEHNe JUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOIHH sl OpraHu3aiy (POpM TEKYIIEro U MPOMEKYTOUHOrO
KOHTPOJIS;

- YBEJIMYCHUE TPOJOJLKHUTEIIbHOCTU CIa4n 06y'—IaIOIJ_[I/IMCH HWHBAJIMAOM WJIA JIUIIOM C OI'paHUYCHHBIMU BO3MOKHOCTAMU 3J0POBbA
q)OpM HpOMe)KyTO‘IHOfI aTTeCTalluU 110 OTHOIICHUIO K YCTaHOBHeHHOﬁ MPOAOJIKUTEIIbLHOCTU UX CAAYU:

- MPOJOJIKUTENIBHOCTY CAa4M 3a4€Ta WM 9K3aMeHa, IPOBOJMMOro B MMCbMEHHOM (hopMme, - He Oosee yeM Ha 90 MUHYT;

- IPOJOJIKUTEILHOCTH MOATOTOBKY 00YYAIOIIErocsi K OTBETY Ha 3a4€Te MM 9K3aMeHe, IIPOBOAMMOM B YCTHOH (opMme, - He
6osiee yeM Ha 20 MUHYT;

- IPOZIOJIKUTENBHOCTH BBICTYILICHUS 00YYaloIerocst IpH 3aliyTe KypcoBor paboTHl - He OoJiee yeM Ha 15 MUHYT.

IIporpamma cocrasiieHa B cootBeTcTBrM ¢ TpedoBanusMu PI'OC BO u yyeOHbIM 1u1aHOM 110 Harpasienuio 27.03.02
"YnpasneHre kauecTBOM" U IPO(UITI0 IOArOTOBKY Y IpaB/ieHHe Ka4eCTBOM .

SAEKTPOHHBH
Crpanuna 15 u3 17. Bl YHHBEPCHTET

ARl s DFMALMOHHD AHATYTAHEC AR SACTEMA Kb



Iporpamma mucimruiuasl "UHTterpuposanssie cucremsl'; 27.03.02 "YnpasneHue kadyecTBoM".

Tpunoosicernue 2
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
F1.B./1B.07.01 Hnmezpuposatritvle cucnemvl

IlepeyeHs JurepaTypbl, He0OX0UMOI ISl 0CBOEHHUS JUCIUILUITHHBI (MO /TyJjIs1)

Hanpasnenue noaroroku: 27.03.02 - YipapieHne Ka4eCTBOM
ITpodunb noaroroBkyu:_YipapieHre KaYeCTBOM

Kpanu¢ukanus BeITyCKHUKA:_OaKanaBpp

dopma 0OydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus1 Mo o0pa3oBaTesibHON nporpamme: 2022

OcHoBHas JuTepartypa:

Vupaenenue kadectBom: Yuebuuk / Muxeesa E.H., Ceporran M.B., - 2-e uzp., ucnp. u gor. - M.:[lamkos u K, 2017. - 532 c.:
60x84 1/16 ISBN 978-5-394-01078-1 - Pexxum moctyna: http://znanium.com/catalog/product/336613

Aynut kadecTBa sl IOCTOSIHHOTO yirydmenus:: Yueonoe nocodue / 10.B. Caxun, H.II. ITnerneBa. - M.: HUL] UTHOPA-M,
2014. - 112 c.: 60x90 1/16. - ISBN 978-5-16-009010-8 - Pesxum mocryna: http://znanium.com/catalog/product/418185

Bunorpanos JI. B. Cpezictsa u MeTojibl yIipaBjieHus1 KayectBom: YuebHoe nocodue / JI.B. Bunorpanos, B.I1. Cemenos, B.C.
Bypsuios. - M.: HULl UHOPA-M, 2013. - 220 c.: 60x90 1/16. - ISBN 978-5-16-005584-8 - Pexxum nocrymna:
http://znanium.com/bookread.php?book=346176

JomnmoJHUTEIbLHAS JUTEpATypa:

1. Ynpasnenue kadectBom: YuebHoe nmocodue / FO.T. lllecronan, B.JI. [Jopodees, H.IO. Illectonan, D.A. Aunpeera. - M.: HALL
NHO®PA-M, 2014. - 331 c.: 60x90 1/16. - ISBN 978-5-16-003321-1 - Pexum gocrtymna:
http://znanium.com/catalog/product/389993
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Iporpamma mucimruiuasl "UHTterpuposanssie cucremsl'; 27.03.02 "YnpasneHue kadyecTBoM".

Tpunoosicenue 3
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
F1.B./1B.07.01 Hnmezpuposatritvle cucnemvl

IIepevyens nH( OPMAMUOHHBIX TEXHOJIOTHIl, HCI0JIb3YE€MBIX /IJISI 0CBO€EHHUS JUCHUILUIHHBI (MOIYJIs), BKIIOYAsI
nepevyeHb NPOrpaMMHOrO 0OecneyeHns1 U HH(OPMAIMOHHBIX CHPABOYHBIX CHCTEM

Hanpagsnenue noarorosku: 27.03.02 - YipapieHne Ka4eCTBOM
ITpodunb noaroroBky:_YipapieHre KaYeCTBOM

Kpanuukanus BeITyCKHUKA:_OaKanapp

dopma obydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus Mo o0pa3oBaTesibHON nporpamme: 2022

OcBoeHye JUCLUIUIHBL (MOYJIs1) MIPeAoaraeT HCIOJIb30BaHKE CIEAYIOIIEro IPOrpaMMHOrO 00ecreueH s 1
MH(POPMALIMOHHO-CITPABOYHBIX CHCTEM:

Oneparmonnas cucrema Microsoft Windows 7 Ipodeccnonansaast wim Windows XP (Volume License)

IMaket ocucHoro nporpammuoro odecrneuenust Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayzep Mozilla Firefox

Bpayzep Google Chrome

Adobe Reader XI umu Adobe Acrobat Reader DC

Kaspersky Endpoint Security ains Windows

Y4ebHO-MeToqruecKas JIMTepaTypa Uit JaHHOW JUCIUTUIMHBI UMEETCS! B HAJIMYUH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEMe
"ZNANIUM.COM", noctyn k kotopoii npenocrasiieH ooydaommmest. 95C "ZNANIUM.COM" conep:xuT Npou3BeaeHHs
KPYIMHENIINX POCCUIICKUX YUYEHBIX, PyKOBOJUTEJIEH FOCY JapCTBEHHBIX OPTraHoB, MperoAaBaTesiel BeIyIUX By30B CTPaHsbI,
BBICOKOKBAJIM(PUIIMPOBAHHBIX CIIEMAJIMCTOB B pa3IuuHbIX cpepax 6uzHeca. Ponp 6ubmmorekn chopMrpoBaH C yIeTOM BCEX
M3MEHEHNI 00pa30BaTeNIbHBIX CTAH/IAPTOB 1 BKJIIOYAET YIeOHNKH, YUeOHbIe TOCOOuSs, yUeOHO-METOANYECKHE KOMILIIEKCHI,
MoHorpacuu, aBTopedeparTsl, JUCCEPTALUN, SHIUKIONENH, CIOBAPH U CIIPABOYHNKH, 3aKOHOAATEIbHO-HOPMAaTUBHBIE
JOKYMEHTHI, CIIeLIaJIbHbIE TIEPHOINYECKUE U3AaHUS U U3aHN, BHITyCKaeMble M3/1aTeIbCTBaMU By30B. B HacTosiee BpeMs
3BbC ZNANIUM.COM cooTBeTcTBYeT BCeM TpeOoBaHUSIM (hefiepalIbHBIX TOCYJAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHJAPTOB
Bhiciiero oopasoanust (PI'OC BO) HOBOTO MOKOJICHUSI.

3AE
Crpanuna 17 u3 17. IEl YHH



http://www.tcpdf.org

