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Conep:xanue

1. TlepeueHb IMIAHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS 110 AUCHUIUIMHE (MOYJI0), COOTHECEHHBIX C IUIAHUPYEMBIMH Pe3yJIbTaATaMU
ocsoenus OIIOIT BO

2. Mecro pucuuruidasl (MoayJist) B crpykrype OITOIT BO

3. O0beM AUCLMIUTHHBL (MO/YJIsI) B 3a9YETHBIX €OUHULIAX C YKa3aHHEM KOJIMIECTBA YacOB, BbIICICHHBIX HA KOHTAKTHYIO paboTy
00yUaIIMXCs C TpernoaBareseM (1o BuiaM YUeOHbIX 3aHSATUN) ¥ HA CAMOCTOSITENIbHYI0 paboTy 00y4YaloIIuXcst

4. CopeprkaHue TMCUMIUTMHBL (MOJIYJIs1), CTPYKTYPUPOBAHHOE MO TeMaM (pa3fesam) ¢ yKa3aHHeM OTBEJEHHOrO Ha HHX
KOJIMYECTBA aKaJEMUUYECKUX YacOB M BUIOB YUEOHbBIX 3aHATHIA

4.1. CTpyKTypa ¥ TeMaTUYECKHI IJIaH KOHTAKTHOW U CAMOCTOSTEIbHOM pabOThI MO TUCIUILTHHE (MOJIYJII0)

4.2. CopepxaHuie AUCIUTLTAHBI (MOJTYJIs1)

5. TlepeueHpb yueOHO-METOAMUYECKOTO 00eceYeHH s /ISl CAMOCTOSATEIbHOM paboThl 00YYAOIIMXCS O JUCIUILTMHE (MOJYJIIO)

6. ®OH/1 OIIEHOUHBIX CPEACTB MO AUCIUILTIHE (MOYJTIO)

7. TlepeueHb UTEPaTyphl, HEOOXOJUMOM [J151 OCBOCHHS JUCHUILIMHBL (MOYJIs1)

8. IlepeueHnb pecypcoB HH(POPMAIIOHHO-TEJICKOMMYHHUKAIIMOHHON ceTr "VIHTepHeT", HEOOXOAUMBIX TSI OCBOCHUS AUCLIATUTAHBI
(Mopyns)

9. Meroauueckue yKazaHusi JUist 00Y4YaOIUXCsl TI0 OCBOESHUIO JTUCIMIUTUHBI (MOJIYJIs1)

10. Iepeyenb HMPOPMALIMOHHBIX TEXHOJIOTHIA, UCTIONB3YEMbIX MTPU OCYIIECTBIEHUH 00pa30BaTe/IbHOTO MpoLiecca 1o
JMCLUILIMHE (MOJYJII0), BKJIIOUAs MepedeHb MPOrpaMMHOro oOecrieveHrst 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM (TIpH
HEOOXOJUMOCTH)

11. Onucanue MaTepuaibHO-TEXHUYECKOUN 0a3bl, HEOOXOIUMOM JIIsl OCYILECTBIEHHS 00pa30BaTeIbHOTO MPOIIecca Mo
JUCLIUIUIAHE (MOAYJIIO)

12. CpeactBa agantanyy npenojaBaHust AUCHUIUIMHBL (MOAYJIs) K TIOTPEOHOCTSIM 00YYaIONIMXCsl UHBAJIMIOB U JIUL] C
OrpaHMYCHHBIMU BO3MOKHOCTSIMU 3[J0POBBS

13. ITpunoxenue Nel. PoHJ OLIECHOUHBIX CPEICTB
14. Tpunoxenune No2. [lepeueHsb uTepaTypbl, HEOOXOAUMOM /ISl OCBOSHUSI TUCHMIUIUHBI (MOJ1YJIs1)

15. TIpunoxenue Ne3. IlepeyeHs HH(MOPMALIMOHHBIX TEXHOJIOTUIA, UCMIOJIBb3YEMBIX AJI1 OCBOEHHS JUCLMILIAHBI (MOAYJIA),
BKJIIOYAsI TIepeveHb IIPOrpaMMHOT0 oOecriedeHHs 1 MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM
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[IporpamMmy IvicHMIUIHBL pa3padoTai(a)(u): AoUeHT, K.H. (goneHT) Lamikosa B.B. (kadenpa MeHeKMeHTa B COLMAIbHOMN

cpepe, Bricimas mkosna OTKPHITHI HHCTUTYT HHHOBAIIMOHHOTO, TEXHOJIOTHYECKOTO U COITMAILHOTO Pa3BUTHA),
VVCalikova@kpfu.ru

1. IlepeyeHb MIAHNPYEMBIX Pe3yJIbLTATOB 00YYEHHs MO JUCIHHUILIAHE (MOIYJII0), COOTHECEHHBIX ¢ IVIAHUPYEeMbIMHI
pe3yabTatamu ocsoenusi OIIOII BO

OO6yyarnImuiics, OCBOUBIINE QUCIUIUTUHY (MOIYJIb), JOJIKEH 001a1aTh CIICAYIONMMA KOMITETCHITASIMU:

Mudp PacuudpoBka
KOMIIeTeHI[IU npuooperaemMoii KoMIeTeHIUH
OIlK-2 CriocoOeH OCYIIECTBIATh OCHOBHbIE (DYHKIIMH YITPABJIEHUS] CEPBUCHOM AEATENbHOCTBIO
VK-5 CriocoOeH BOCIIPHHUMATh MEXKYJIbTYpHOE pa3HOOOpa3ue o0lecTsa B
COIMATLHO-ICTOPMYECKOM, STHYECKOM M (PHIIOCO(DCKOM KOHTEKCTaX

OO6yyarnmmuiicss, OCBOUBIINI JUCHUIUIAHY (MOIYJIb):
IoyokeH 3HATh:

-3BOJTIOLIUIO MTOJIXOJ0B K MOHMMAaHMIO KaTeropuu 'cepBuC';
- OCHOBHBIE (DYHKIIMY YIIPABJIEHUS B KOHTEKCTE CEPBUCHOM A€ATEIbHOCTH;
- COBPEMEHHBIE MTOJXO/IBI K ONPE/IENICHUIO YIIPaBIeHUECKUX (DYHKIUI B KOHKPETHOM CUTYyaluu;
- KJIaCCMYeCKUe HIKOJIbl MEHEeKMEHTa;
- OCHOBHBIE COBPEMEHHBIE TEOPUM CTPATETMYECKOTO YIIPABJIEHUS;
- hunocodcko-3THYECKHE OAXOAB! B COBPEMEHHON 9KOHOMUYECKON TEOPUH;

JoKeH yMeTs:

- YICTIOJIb30BaTh OCHOBHbIE TEOPUU MEHEIKMEHTA IIPY olpeeTeHnH (hyHKLMA yIIpaBIeH!s] CEPBUCHON IesATENbHOCTBIO;
- OTIpEe/IeNTUTh OCHOBHBIE (DYHKIIMM YIIPaBJICHHS CEPBUCHOM EsATETbHOCTH B KOHTEKCTE KOHKPETHON OpraHu3alni;
- BBIIEIUTH OCOOEHHOCTU HEOOXOIMMBIX YIPAaBICHYECKHUX (DYHKLIIH;
- aIaNTHPOBAaTh OCHOBHBIE MOJIOKEHHS [IKOJIBI YeJIOBEUECKMX OTHOIIEHNH K CEPBUCHOM JIESITEIbHOCTH;
- 00OCHOBBIBATH MOAXO/IbI PECYPCHOM KOHLIEMIINK K CEPBUCHOM cepe;
- aIaNTHPOBaTh OCOOEHHOCTH THUECKHUX IIaTGOPM K ONpeIeIeHHI0 HAIIMOHAIBHBIX CEPBUCHBIX CTPATErHii HA KOHKPETHOM
3Tane pa3BUTHS;

JlomxeH B1aaeTh:
- HaBbIKAMM aJIalTalluy KJIACCUYECKUX TEOPUN MEHEIKMEHTa K (PYHKIIMSAM YIpaBJIeHUsI CEPBUCHOM JISITEIbHOCTBIO;
- HaBBIKAMH Pa3pabOTKU CEPBUCHON CTpaTerum;

- YMEHHUEM OINpeJe/UTh B3aUMOCBSI3b KJIACCUYECKUX TEOPUIl MEHE)KMEHTa U COBPEMEHHBIX MOAXO/0B K ONpeeIeHHIO
(pyHKIMIT ynpaBieHNs CEpBUCHOM AEATEIbHOCTH;

- HaBBIKAMH 0OOCHOBAHUS COBPEMCHHBIX KJIIOYEBbIX TCOpI/Iﬁ O6CJ'[y)KI/IBaHI/IH;
- HaBbIKaMH ITPUMEHEHUA MEXaHU3MOB pecprHoﬁ KOHLECIIIHWU B (bOle/IpOBaHI/Il/I CTpaT€ruv opraHu3alnu;
- HaBBIKAMH 0OOCHOBaHUS KOHerTHOﬁ CTpaTeruu q)HpMI)I C HO3HIII/II>i pecprHoﬁ KOHIECIINHNHY 1 Ka4YE€CTBa 61/13Heca;

2. Mecrto gucnuniunasl (MoayJisi) B ctpykrype OIIOII BO

HanHas qucruIuivHa (MOAyJib) BKodeHa B paszgen "B1.0.06 ducuumiuasl (MOaym)" OCHOBHOM NMpoecCroHaNbHON
ob6pazosarenbHol nporpammsl 43.03.01 "Cepauc (CepBuc HeABWXMMOCTH)" U OTHOCHUTCS K o0si3arenbHol yactu OITOIT BO.

OcBauBaerca Ha 1 kypce B 1 cemectpe.

3. O0beM qUCHATLIHHBI (MOIYJISI) B 3a4€THHIX € JHHAIAX ¢ YKa3aHHeM KOJNYeCTBa YacOB, BbIJeJEeHHBIX HAa

KOHTAKTHYIO Pa0oTy 00y4anIuxcs ¢ NpenojasareieM (110 BHAaM y4eOHBIX 3aHSTHII) H HA CaMOCTOSITENbHYIO
padoTy obyuarommxcs

O06m1ast TPyIOEMKOCTh AUCIMIUTMHBI COCTaBIsAeT 3 3aueTHHIX(bie) enuHuIl(bl) Ha 108 aca(oB).

KoHnraktHast pabota - 48 yaca(oB), B TOM 4KcIie JIeKIUK - 24 yaca(oB), MpakTUYECKHUe 3aHsTHUs - 24 yaca(oB), 1JaOOpaTOpHbIe
padotsl - 0 yaca(oB), KOHTPOJIb CAMOCTOSITENILHOW paboTh - O yaca(oB).

SAEKTPOHHBH
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CamocrositenbHast padoTa - 24 yaca(oB).
Kontpons (3auér / 3x3amen) - 36 gaca(oB).
dopMa MPOMEKYTOUHOTO KOHTPOJIST IMCIUIUTHHBL 9K3aMeH B 1 cemectpe.

4. Copep:xanne qUCIHILIMHBI (MOIYJIsI), CTPYKTYPUPOBaHHOE N0 TeMaM (pa3/iejiaM) ¢ yKa3aHHEM OTBE€/IEeHHOT'0 Ha
HUX KOJIHYECTBA aKaJeMHY€eCKHX YacOB 1 BH/I0OB yU4eOHBIX 3aHATHH

4.1 CTpykTypa 1 TeMaTH4eCKHIl IVIaH KOHTAKTHOW M CAMOCTOATEJbHONH PAa6OThHI 0 AV CHHUIINHE (MO/IYJIIO)

Bujbl 1 yacbl KOHTAKTHOM PadoTHI, Camo-

HX TPYJ0E€MKOCTH (B yacax) CTOSI-

N Pazeant qucnumimnne / Ce- lexmun,Texmmu|lIpakTu-[Iipaktu-/Iagopa-/Iadopa-| TeJab-
Mo ayJist MECTP| Bcero | B3J. | 4YecKue | Yyeckue |TOpHbIe |TOpHbIe | Hasd
¢opme BansaTus,| B 3J. [padoThl,| B3I pa-

Bcero | cgopwme | Bcero |¢popme | 00Ta

Tema 1. CepBuicHas AesTeIbHOCTb Kak hopMa

1. |ynoBieTBopeHus MoTpeOGHOCTEH YeoBeKa 1 2 0 2 0 0 0 2
2 Tema 2. IIpeanocbUikyi BO3HUKHOBEHHUS CEPBUCHOM 1 2 0 2 0 0 0 2
IEATENBHOCTH

Tema 3. Yciyra kak coueTaHue mporecca
3. |mpou3BOACTBA M OOCTYKUBAHUS OTPEOUTEIS 1 2 0 4 0 0 0 2

Tema 4. MecTo 1 poJib CEpBUCHOU ICATEIBHOCTH B
4. |’Ku3HeAeATeIbHOCTH yesioBeka. CepBuUC U ero 1 4 0 2 0 0 0 2
0COOEHHOCTH

Tema 5. Mecto 1 posib OOLIEHNS yYaCTHUKOB
CEPBUCHOM IeSITeJIbHOCTH.

Tema 6. OCHOBBI TeOpUM 00CITy)KMBaHHS. 3HAUCHUE
6. |rponecca O6CUIIy)KI/IBaHI/IH B Y/IOBJIETBOPEHUH 1 4 0 4 0 0 0 4
NOTpeOGHOCTEN NHAMBUIOB YCITyTax

7 Tewma 7. Hpu)asosoe PpEryJMpoBaHue OTHOLIEHUN B 1 4 0 2 0 0 0 5
Cep-BUCHOM JEATEIbHOCTH.

g Tema 8. Kareropuu norpeduteneir 1 0COOEHHOCTH 1 2 0 2 0 0 0 2
00CITy KUBaHUS

9 Tema 9. CepBucC U CEpBUCHBIE TEXHOJIOTHU 1 > 0 > 0 0 0 4
l1Toro 24 0 24 0 0 0 24

4.2 Cogepskanne qUCIHUATLITHHBI (MO TyJIs1)
Tema 1. CepBucHasi 1eATEJbHOCTb KaK (pOpMa yA0BJETBOPEHHSA MOTPEOHOCTEN YeJ0BeKa

HesitenbHOCTD M OTpeOHOCTh. Byl norpedHocTel. [ToHsTHE CcepBrca 1 cepBUCHOM JiesitenbHOCTH. CriennprKa phIHKa YCIIyT.
CepBucHas JeaTebHOCTh KaK (popMa yIoBIETBOPEHHs HOTPEOHOCTEN YesIoBeKa. Bujibl cepBUCHOI 1eSTEbHOCTH.
CraHoBJIeHHE U Pa3BUTUE CEPBUCHOM JieATesIbHOCTH. ColnaibHble MPeANOChIIKM BOSHUKHOBEHHS] CEPBUCHON AEATEIBHOCTH

Tema 2. IIpeanocblIKH BO3HIKHOBEHUS CEPBHUCHOM J1esSITeJbHOCTH

BosuukHoBeHue 1 pazButue yciyr. ConepxaHue NOHSTHUS yoinyra. Yciyra Kak kateropust (punocockast 1 SKOHOMHUYECKAsI.
[pupona ycayr. Kareropuu ycnyr. Pox yciyr. Yeinyru nepBoro u BToporo poja, 0COOeHHOCTH X OKa3aHUs (MaTepHralbHble 1
HeMaTepualbHble yciyrn). OTiandre yciryru ot Topapa. OCHOBHBIE XapaKTEPUCTHKH YCIIYT.

Tema 3. Vciyra kak coueTaHue Mpoiecca Mpou3Bo/ACTBA U 00 CJIy>KUBAHNS OTPeOUTENSI

Crpoc u nnpejyioxkeHue Ha peiHKe ycnyr. ITone3nocts. Kinaccudukanus ycnyr. Y noinerBopeHHOCTb. [IpenenbHas noiae3HoCTb.
Iotpedurenbckas croumocts. [lorpedbutenbckuii BpIOOp. MaTtepualibHble YCIyTH.CHEU(UISCKUI MPOIYKT MaTepPUATBHOTO
npousBojcTBa. JlyxoBHble ycayru. JInunsie yeinyru. CouuaiibHble yeiayrd. @akTopsl, BIUSIONIME Ha (pOPMUPOBAHUE YCITYTH.

Tema 4. MecTo 1 poJb CepBPlCHOﬁ AeATECJbHOCTH B ) KU3HEeAE€ATEJbHOCTH YeJIOBEKa. CepBl/lC H ero 0CO0eHHOCTH

Iotpe6HOCTH M yeiyru. Ponb cepBuca B yJoBlIeTBOpeHHHU ITOTpeOHOCTEN YenoBeka. Punocodus cepBuca NHOE MUPOBO33pEHUE
4eso-Beka. Posib 1eATeNbHOCTH, yripaBieHus (MaHHUITY AU

YeJIOBEeKOM uepe3 NOTpeOHOCTH), OOIIeHHsI B CEPBUCHOM JesitenibHOCTH. [Icuxomorust "paba u rocriouna’, "KJIMEeHTa 1
npoaasia”. Oxuganue norpeduresns ot o0ciyxkuBanusi. Kayectso ycnyru
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oneHka norpeduress. Cocrasiiolye Ka4yecTBa YCIyru. Y pOBeHb CEpBUCA: ACCOPTUMEHT YCIIyT, HaluuKe ya00cTB (CTUIb,
Ka4yecTBO, yPOBEHb Y/IOBJIETBOPEHUSI TOTPEOHOCTEN).

Tema 5. MecTo 1 poJib 00IeHNSI YIACTHAKOB CEPBHCHOI /IeSITEJHHOCTH.

IousTre o "koHTakTHOM 30He". CepBHC Kak (hopMa CyOBEKT - CyObeKTHOrO B3auMoiecTBus1. OOIIeHne KaKk B3aUMOBITHSIHHUE.
Ipo6rema koHIMKTHBIX cuTyarmil. PedeBoe Bo3ueiicTBue. OOieHe Kak oTHoteHue. [Ipo6aeMa HOpMaTUBHOTO OOIIEHHUsT B
CepBHUCHOM JesTenbHocTU. KynbTypa oOlueHuns 1 BHyTpeHHss KyJIbTypa desioBeka. [IpaBuiia BbIcOK03(h(EKTUBHOTO cepBHUCa

Tema 6. OcHOBBI Teopuu 00 cay:KuBaHus. 3HaYeHNE MPoIecca 00CcayKNBaHUsI B YIOBJETBOPEHHH OTPeOHOCTEN
HHAUBHIOB ycCJyrax

Teopust opranuzanuy oociyxuBanus. [IpeanpusTys, OKasplBalOLIe YCIyry HaceaeHuo. [IoHATHs 1 OTpaciieBasi CTpyKTypa
cepst yenyr. [oHATHS O IPOAYKTax CEpBUCHOM JesTeabHOCcTH. [Iponece npuHATHs pelienus norpedureneM. PakTopel,
BJIMSIIOLIME HA MIPOLIECC MPUHATHUS PelIeHNs: MHANBHUIYaIbHbIE, ICUXOJIOTMYECKHE U colMaibHbIe. [Iporece ocozHaHMs
noTpeGHOCTH moTpeduTeneM. BosaeiicTBie KyIbTypbl Ha NoBegeHue norpedurens . Cucrema HeHHOCTel. BivsiHue ceMby,
peuruy 1 00pa3oBaHus Ha NPUHATHE PellieHHs oTpeduTeneM. BiusHue STHUUeCKO KyJIb-

TYpHI Ha ToBefieHue oTpeduTtes. [lomukynpTypHble o0mecTBa. KynbTypa KOpeHHOro HacesieHusl. Peluruo3Hbie ¥ STHUYECKUE
TPYIIIIBL.
Tema 7. IlpaBoBOe€ peryJHpoOBaHi€e OTHOIIEHHIT B C€P-BHCHOM JeATEJILHOCTH.

HopmatrBHBIE JOKYMEHTSI [0 00CITyKUBaHUIO HaceJeHus. 3akoH PP "O zamure npas notpeduteneir”. TOCT P50646-94
"Ycnyru Hacenenuio. Tepmunsl u onpezenenus”. TOCT P50691-94 "Mopens

obecrieueHust KadecTB ycayr (ayreHtruHbiid Tect ICO 9002-87)" OO1mepocCHCKUi KIacCU(PUKATOP yCIIyT Hace IeH o "
OKVYH (0OK002-93). ITpaBuna 6piToBOr0 00CyxuBaHus HaceiaeHus B P@. O6s13aHHOCTH IPOAABIIA YCIIYT.

Tema 8. KaTeropuu motpeoureeii H 0CO0EHHOCTH 00 CIYKHBAHUS

CoOTHOIIIeHHE TOTPEOHOCTEH, CIIOCOOHOCTEH, BO3MOKHOCTEH U CPEICTB YIOBJIETBOPEHHUS NOTPeOHOCTEH YeIoBeKa.
JKusnenHo - cTuiieBble rpymibl. THITbI HOTpeOuTeNel 0 IPUBBIUKaM,

3arpocam, KeJaHusIM. THIIbI TOTpeOUuTeNel Mo COUATBLHOMY POMCXOKICHUIO, CTATYCY, JOXO0AaM, Bo3pacTty. THIIbl
MOTPeOUTENer MO JYXOBHBIM LIEHHOCTSIM, OTKPBITOCTY U IMHAMUYHOCTH, BEPHOCTH K TPAAULIUAM U HOKOIO.

Tema 9. CepBuc U cepBHCHbIE TEXHOJIOTHH

D dekTBHOCTh CEPBUCHOM MOJUTUKYU MpeArpusitus. IIporpeccuBHble (hOpMbI 00CITYKUBAHUS.

BHezipeHre HOBBIX BUIIOB

ycnyr u popm obcnyxuBanus. HIMBUIyaIbHOE 00CTYKUBaHUE, KAK CAMOCTOSITENIbHBIN BUJL AeATebHOCTH. TeXHuKM
BbICOKO3((peKTUBHOTO cepBuca. Ilepconnrkanys 1 KIMEHTOOPUEHTHPOBAHHOCTh B CEPBUCE M CEPBUCHOMN IEATEIBHOCTH

5. IlepeyeHb y4eOHO-METOUYECKOTO 00€eCIeYeHHS UIA CAMOCTOSITEJbHOM Pa6oThHI 00yJaloMMXCs MO
JUCHUIINHE (MO/LYJII0)

CamocrosiTenbHas padoTa 00yJalomMXcsl BBITIOJIHSIETCS M0 3aJaHHI0 U ITPY METOIMUYECKOM PYyKOBOJICTBE ITperoiaBaresisi, Ho 6e3
€ro HermocpeACcTBeHHOro yuacTust. CamocrosiTenbHas paboTa MoipasaensieTcs Ha CaMOCTOATENbHYI0 paboTy Ha ayIUTOPHBIX
3aHSTHSX U HA BHEAYAUTOPHYIO CAMOCTOSITENbHYIO paboTy. CamocTosTesbHas paboTa 00yYaloMXCsl BKIIIOYAET KaK ITOJHOCTHIO
CaMOCTOSITEIIBHOE OCBOEHHE OT/EJbHBIX TeM (pa3/esioB) JUCIMIUIMHBI, TaK U MPOpadOTKY TeM (pa3JiesioB), OCBaUBAEMBIX BO
BpeMsI ayJUTOPHOM paboThl. Bo BpeMs caMOCTOSITEIbHOM paboThl 00YYaIOIIMecs! YUTAIOT U KOHCTIEKTUPYIOT YUeOHYI0, HayIHYIO
Y CIIPABOYHYIO JIMTEPATYPY, BHIIOIHSIOT 331aH1sI, HATIPABJIEHHBIE Ha 3aKpeTUIeHNe 3HAHWI M OTpabOTKY YMEHHI U HaBBIKOB,
TOTOBATCS K TEKYLEMY U POMEKYTOYHOMY KOHTPOJIIO MO AUCLIUIUINHE.

OpraHu3aiys CaMOCTOSITETIHON padoThl 00yUAIOIIMXCS perilaMeHTHPYeTCsl HOPMATHBHBIMH JIOKyMEHTaMHU,
y4eOGHO-METOIMYECKOH JIMTepaTypoil M 3JEKTPOHHBIMU 00Pa30BATEIbHBIMK PECYPCaMHU, BKIIOYASL:

INopsanok opraHU3anuK U OCYIIECTBIEHNA 00pa30BaTeIbHON JeATeIbHOCTH 0 00pa30BaTeIbHBIM IIPOrPAMMaM BBICILIETO
o0pa3oBaHus - IporpaMMam OakajaBpuaTa, IporpaMMaM CHelMaIMTeTa, IporpaMMaM MarkucTpaTypsl (YTBEpAK/IEH IPUKA30M
MuHucTepcTBa HayKu U Bhiciero oopaszoBanus Poccuiickoii @enepanyu ot 6 anpest 2021 roga Ne245)

IMucemo MunuctepeTBa odpasoBanust Poccuiickont ®eneparmy Nel4-55-996un/15 ot 27 Hos16pst 2002 1. "O6 akTUBU3ALNN
CaMOCTOSITEJILHOI PaOOTHI CTYAEHTOB BBICIIUX y4eOHBIX 3aBe/ICHII "

VYcraB (eepanbHOro rocyIapcTBEHHOI0 aBTOHOMHOTO 00pa3oBaTesbHOro yupexaenus "Kazaunckuii (ITIpuBoKCK M)
(penepanbHbIil yHUBEpCUTET"

[paBuia BHyTpEHHEro pacrnopsjka (efepaabHOro rocy1apcTBEeHHOr0 aBTOHOMHOTO 00Pa30BaTENIbHOTO YUPEKJEHHs BBICIIIETO
npodeccronanbHOro oopazosanus "Kazaunckuii ([TpuBomkckuit) denepaibHblii yHUBepcUTeT"

JlokanbHele HopMmaTHBHBIE akThl KazaHckoro (ITpuBosskckoro) deaepaibHOro yHUBEpCUTETa

6. ®OH/ OLIEHOYHBIX CPe/ICTB M0 JUCIUILIHHE (MOIYJII0)
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(DOH)] OLICHOYHBIX CPEACTB M0 JUCHUILIMHE (MOILyJ'IIO) BKJTIOYAET OLICHOYHBIE MAaTEPpUAJIbl, HAIIPABJICHHLIC HA IIPOBEPKY OCBOCHUS
KOMHCTCHHI/IfI, B TOM 4YUCJIE 3HaHPII>i, yMeHI/IfI 1 HaBBIKOB. (DOH)] OLICHOYHBIX CPEJACTB BKIIOYACT OLUEHOYHbIE CPEACTBA TEKYIIETO
KOHTPOJIA U OUEHOYHbIE CPEACTBA HpOMe)KyTO‘IHOﬁ aTTeCTalluu.

B ¢onIe 01IeHOYHBIX CPENICTB COAEPKUTCS CeayoIas HHPOPMaIH:

- COOTBETCTBHME KOMIIETEHIIMH TUIAHUPYEMbIM pe3yJibTaTaM 00y4eHHsI 110 AUCIUITIMHE (MOJIYJIO);

- KpUTepHH OLIEHUBaHUS c(DOPMUPOBAHHOCTH KOMITETEHITHA;

- MeXaHU3M (pOPMHUPOBaHUSI OLIEHKH MO JUCHUILIMHE (MOJIYIIO);

- OMHCaHMe MOpsIIKa IPUMEHEHUS 1 POy PHI OIIEHIUBAHUS TS KKIOTO OLICHOYHOTO CPECTBa;
- KpUTEPHH OLIEHUBAHHUS /ISl K&XKJI0TO OLIEHOYHOT'O CPeJICTBa;

- COACPIKAHMC OLECHOYHBIX CPEACTB, BKJIIOYAA TpC6OBaHI/IH, MMPEABbABIIACMBIC K HeﬁCTBHHM o6y'1a101m/1x05{, AEMOHCTPUPYEMBIM
pe3yjibTaTaM, 3alaHUA pa3JINYHbIX TUIIOB.

DoHJI OLIEHOUHBIX CpE€ACTB 1O AUCHUIIMHE HAXOUTCA B HpI/II[O)KeHI/II/I 1k nporpamMmmMe JUCHUITTTMHBI (MOIlyIIIO).

7. IlepedeHnb JATEPATYPHI, HEOOXO0JUMOM JJIST O0CBOEHHS N CIUILINHBI (MO TyJIs)
OcBoeHre TUCITUTUIMHBL (MOYJISI) TIpeIoiaraeT u3y4eHrne OCHOBHON M JOTIOTHUTEILHON yueOHO! muTepaTypsl. JlutepaTtypa
MOKeET OBbITh JIOCTYITHA OOYYAIOIIUMCS B OTHOM U3 JIBYX BAPUAHTOB (JIUOO B 0OOUX U3 HUX):

- B 9JICKTPOHHOM BHJIE - Yepe3 3JIeKTPOHHbIE OMOIMOTEUHbIe CUCTEMBI HA OCHOBAHUHM 3aKmoueHHbIX KDY norosopos ¢
npaBoobJIaaaTes sIMu;

- B eyatHoM Bujie - B Hayunoit 6ubimoreke um. H.M. Jlo6aueBckoro. O0yvarolnuecs: HoaydyaoT y4eOHyIo JTUTepaTypy Ha
abOHEeMeHTe MO YMTATeIbcKUM OMJIeTaM B COOTBETCTBHU C NPAaBMJIaMU T10JIb30BaHKs HayuHoi GMOIMOTeKOM.

DIeKTPOHHBIE U3[AHUS AOCTYIHBI AUCTAHLIMOHHO U3 JI00OH TOYKM NPU BBEJCHUN 00YUAIOIIMMCS CBOETO JIOTUHA U [ApoJisl OT
JIMYHOTO KabuHeTa B cucteMe "DNeKTPOHHBIH yHUBepcuTeT" . [Ipu HCronb30BaHNM MTEYATHBIX U3aHUN OMOIMOTEUHbIN (hOHT
JIOJDKEeH OBbITh YKOMILUIEKTOBAaH UMHU U3 pacuera He Menee 0,5 sk3emiuisipa (uist ooydaonmxcs o PI'OC 3++ - He menee 0,25
9K3eMIUIAPA) KaKIOr0 U3 U3JaHUI OCHOBHOM JIUTEpaTyphl 1 He MeHee 0,25 9K3eMIuIsApa JOMOIHUTENBHON JIUTepaTypsl Ha
KQ)XJI0ro 00y4aloLIerocsi U3 4ucia JiMl, OAHOBPEMEHHO OCBAMBAIOIIMX JAHHYIO JUCLUIUINHY.

[lepeueHb OCHOBHOI M OTIOJHUTEIBHON YUeOHOM TMTEpaTypbl, HEOOXOIMMON JIIsI OCBOSHUS JUCIIAIUIMHBL (MOJLYJIs), HAXOAUTCS
B [Ipmnoxenun 2 k paboueii mporpamMme JUCHMIUIMHBL. OH MOUIEXUT OOHOBJIEHHUIO ITPY U3MEHEHUH yCIoBUi 1oroBopoB KOV ¢
IpaBOOOJIaJaTe I AMU JIEKTPOHHBIX U3/1aHUH U ITPU U3MEHEHNN KOMIUTeKToBaHus oHoB Hayunoit 6momiorexn KOV,

8. IIepeuenn pecypcoB HH(OPMATHOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH ""MIHTepHET'', HE0OX0AMMBIX IJIsI
OCBOEHHUS JUCIHILINHBI (MO TyJIsT)

3JIeKTPOHHAsI OMOJMOTEYHAsI CHCTEMa - WWW.znanium.com
3JIeKTpOoHHAs1 OubmoTevHas cucrema "bBudmoPoccuka” - www.bibliorossica.com
aJIeKTpoHHas1 OubmoTevHas cucrema Vznatenscra "Jlanp" - www.bibliorossica.com

9. MeToauuecKHe YKa3aHUA A 00yUaIOMMXCA 10 0CBOESHUIO JUCIHHUILIAHBI (MOXyJIsI)

Bujg paéor MeToanuecKrue peKoMeHIanun

JIEKLIAN TesucHo 0pOopMUTh KOHCHEKT JieKIui. JJopabaTeiBaTh KOHCIIEKT JIEKIIUH, [IeJiasi B HEM COOTBETCTBYIOIIUE 3aIUCH

TE3KCHI JJIs1 BLICTYIUICHUIA 110 BceM Y4eOHbIM BOIPOCaM, BRIHOCUMBIM Ha ceMuHap. [IpernoaaBarelb cocraBisier
iaH paboThl HA JIEKIMU, B KOTOPOM OMNPEeIsIOTCS OCHOBHBIE ITYHKThI IPEICTOSIIEH MOATOTOBKH.

U3 JINTEPaTypbl, PEKOMEH/IOBAaHHOH IPENojaBaTesIeM U MpeayCMOTPEHHO yueOHO! mporpaMmoi. I1orotoBuTh

HPaKTUYECKUEC B X0€ MOATOTOBKU K MPAKTUYECKUM 3aHATUAM U3YyUUTh OCHOBHYIO JIMTEPATYPY, O3BHAKOMUTBLCSA C

3aHATUA ,HOHOJIHI/ITCHLHOfl nI/ITepaTypoﬁ, HOBBIMH Hy6J’II/IKaHI/IHMI/I B MICPUOANYCCKUX U3JAHUAX: )KYPHAJIaX, ra3era, u T.1.

[Ipum 3TOM ydecTs peKOMeH1auK NpernogaBaresns U TpeboBanus yueOGHo# nporpammel. [IpenopaBaresns
COCTaBJISIET IIJTaH PadOTHI, B KOTOPOM OIPE/IEIISIOTCS OCHOBHBIE ITYHKTHI MTPE/ICTOSIIEN MTOATOTOBKH.

CaMoCTOsI- CBOEBpeMEHHOE 1 KAYeCTBEHHOE BBHITIOJIHEHUE CAMOCTOSTEIbHON padoThl Oa3upyeTcsl Ha COOMIOAeHIN
TeJIbHas padoTa | HACTOSIMX PEKOMEHJAIMI 1 M3yYeHUN PeKOMEHI0BAaHHO! IuTepaTyphl. CTyJeHT MOXET JOMOJIHHUTH CITCOK

JINTEPATYPBI, ¥ B JAJbHEHIIIEM HCIIOIB30BaTh COOCTBEHHBIE MIO/ITOTOBICHHBIE yIeOHbIE MaTePUAIBI IIPU
Harncanuu pador.

WCIIOJIb30BAHHOMN JIMTEPATYpPbl COBPEMEHHBIMU UCTOYHUKAMU, HE NIPEACTABJIEHHBIMU B CITUCKE peKOMCHHOBaHHOﬁ

3 A
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Bujg paéor MeToanuyeckue peKOMeHIalu

9K3aMeH [Ipu nmoAroToBKe K 3K3aMeHy 00y4Jalolrecsi BAUMATeIbHO 3y4aloT KOHCIIEKT, MaTepUallbl IPAKTUIECKHUX U
CaMOCTOSITEJIPHBIX 3aJaHUI, pEKOMEHIOBAHHYIO JINTEPATYPy U AEAl0T KPaTKUE 3alUCH 110 KaXIOMy BOIIPOCY.
Takasi MeToMKa MO3BOJISIET MOIYYUTh TIPOYHBIE M CHCTEMAaTU3UPOBAHHbIE 3HAHUsI, HEOOXOMMBIE Ha 3aUeTe.
Bormpocsl k 5K3aMeHy NpeACTaBIeHbl B padoyei IporpaMmme AUCHUTLINHBL.

10. Tlepeyenbr nH(OPMAMOHHBLIX TEXHOJIOTHIl, HCIOJb3YE€MbIX IPU OCYIeCTBJIEHHH 00Pa30BaTEJILHOrO Mpomecca
no JUCHHILIHHE (MO/IYJII0), BKJIIOYAs epevYeHb MPOrpaMMHOro odecnedeHnst 1 uH( OPMAIUOHHBIX CIIPABOYHBIX
cucreM (IpU HEOOXOUMOCTH)

INepeueHs HHPOPMALIMOHHBIX TEXHOJIOTHH, UCIIOJb3yEMBIX IIPH OCYLIECTBICHHN 00Pa30BaTEILHOTO IIPOLiECca M0 JUCHUILIIHE

(MOZyJII0), BKJIIOYAS MTepeyeHb MPOrpaMMHOr0 0OecieueH!s 1 MH(POPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, ITPE/ICTABIICH B
[punoxennu 3 k pabovert mporpaMme TUCITUTUIAHBL (MOIYJIS).

11. Onncanne MaTepuaJbHO-TEXHUYECKOM 0a3bl, HEOOX0UMOIT /ISl 0CYI[eCTBJIEHUSI 00Pa30BaTEJILHOTO
nponecca no JUCIHUAILIHHE (MOYJII0)

MaTepI/IEUIBHO-TCXHI/I‘ICCKOG obecrieueHne O6paSOBaTCHbHOFO nmponecca 1no AMCuuIinHe (MO,Ily)IIO) BKJIIOYAET B ce0s cireaymomue
KOMIIOHCHTHI:

TTomerteHus UIst CAMOCTOSITEILHON pabOThl 00YYaIONIUXCsl, YKOMIUIEKTOBAHHBIE CIICIIMAIN3UPOBAHHON MeOeIbIo (CTOJIBI U
CTYJIbs) U OCHAIIIEHHbIE KOMITIOTEPHOW TEXHUKOM C BO3ZMOKHOCTBIO MOJKTIOUeHHsI K ceTr "VIHTepHeT" 1 obecriedeHueM JOCTyIa
B 9JICKTPOHHYI0 HH(OPMAITMOHHO-00pa3oBaTebHylo cpeny KOV,

VueOHble ayJUTOPUH JIJIsI KOHTAKTHON pa0oThI C MPernoAaBareieM, yKOMILIEKTOBAHHbIE CIICHUATU3UPOBAHHON MeOeIbio (CTOJIbI
U CTYJIbS1).

KomribioTep 1 npuHTEp 7151 pacnieyaTKy pa3IaTOYHbIX MATEPUATIOB.

KommploTepHBIi Kitacc.

JIunradoHHBIN KaOUHET.

12. CpeacrBa aganramuu NpenoaaBaHusl JUCIHILIMHBI K MOTPEeOHOCTAM 00yUalomuXcsa HHBAJINIOB U JIHIL C
OrpaHHYeHHBIMH BO3MOIKHOCTSIMHU 3I0POBbSI

ITpn HeoOxoaUMOCTH B 00pa30BaTEIbHOM IPOLIECCE PUMEHSIOTCS CIISAYIOIIIe METOABl ¥ TEXHOIOTUH, O0JIeryaloIme
BOCIIpUATHE MHGMOPMALMN 00YYaIOIIMMUCS MHBATUIAMH M JIULAMY C O'PAHUYEHHBIMH BO3MOXKHOCTSIMH 310POBBI:

- CO3J]aHMe TEKCTOBOW BEPCUH JII0OOTO HETEKCTOBOTO KOHTEHTA JIJIsl €70 BO3MOKHOTO IPe00pa30BaHusl B albTePHATHBHBIE
bopmbl, y10OHBIE 1T PA3IMYHBIX MTOJIb30BATENIEH;

- CO3/laHMe KOHTEHTA, KOTOPBIA MOXHO NPECTaBUTh B PA3/IMYHBIX BUJAaX O€3 MOTepU JaHHBIX WM CTPYKTYPBI, IPEAyCMOTPETD
BO3MOXHOCTh MacIITaOMPOBaHMs TEKCTa M M300pakeHuii Oe3 MOTepH KauecTBa, IPeayCMOTPETh AOCTYIHOCTD YIIPABJICHHS
KOHTEHTOM C KJIaBUATYPBI;

- CO3J]aHKe BO3MOKHOCTEH JUIsi 00Yy4alonMXCcsl BOCIPUHUMATh OJHY M TY %€ MH(OPMAIHIO U3 pa3HbIX KCTOUYHHUKOB - HAIpUMep,
TaK, YTOOBI JINLIA C HAPYIICHUSIMH CJTyXa MOTy4Yaad MH(OPMAIMIO BU3YaJIbHO, C HAPYIICHUSMH 3PEHUS - ayJUaJIbHO;

- IPUMEHEHHe MPOrPaMMHBIX CPEJICTB, 00ECIIeUMBAIOIINX BO3MOKHOCTh OCBOCHHS HABBIKOB U YMEHHH, (POPMHUPYEMBIX
JMCLIMIUIMHOM, 32 CYET AJIbTEPHATUBHBIX CIIOCOOOB, B TOM YHMCJIe BUPTYaAIIbHBIX TA0OPATOPHI M CUMYJISILIMOHHBIX TEXHOJIOTHH;

- IPUMECHEHUEC JUCTAHIIMOHHBIX 06paBOBaT€J'[bHLIX TEXHOJIOTHI UL Tiepeiavn I/IHq)OpMaL[I/II/I, OpraHu3al pa3jnvHbIX CbOpM
HHTepaKTHBHOﬁ KOHTaKTHOU pa6OTI)I 06yqa10mer0c5{ C npernojaBarejieM, B TOM 4UCJIe Be6I/IHapOB, KOTOPbIE MOT'YT OBITh
HCIOJIb30BAHbI 1J1d IPOBEACHUA BUPTYAJIbHbIX J'ICKL[I/II71 C BOBMOJKXHOCTBIO BSaHMOHeﬁCTBHH BCEX YYaCTHUKOB JUCTAHIUOHHOI'O
06y‘-I€HI/I${, MpOBEACHNA CEMUHAPOB, BBICTYIUICHUA C JOKJIalaMU U 3allIUThI BBITIOJTHEHHBIX pa60T, MMpOBEACHUSA TPECHUHIOB,
OpraHmsanyun KOJUIEKTUBHOM pa6OTLI;

- IPMMEHEHNe JUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOIMH sl OpraHu3aiy (POpM TEKYIIEro U IPOMEKYTOUHOrO
KOHTPOJIS;

- YBEJIMYCHUE TPOAOLKUTEIIbHOCTU CIaYn O6y'-IaIOIJ_[I/IMCH HWHBAJIMAOM WJIA JIMIIOM C OI'paHUYCHHBbIMU BO3MOKHOCTAMUA 3J0POBbA
q)OpM HpOMe)KyTO‘IHOfI aTTeCTalluU 110 OTHOIICHUIO K yCTaHOBJ'IeHHOfI MPOAOJIKUTEIIbLHOCTU UX CAAYU:

- MIPOJOJIKUTENIBHOCTY CAa4M 3a4€Ta WM 9K3aMeHa, TPOBOJMMOro B MMCbMEHHOM (hopMme, - He Oosee yeM Ha 90 MUHYT;

- TIPOJOJIKUTEILHOCTH MOATOTOBKY 00YYAIOIIErocst K OTBETY Ha 3auéTe MM 9K3aMeHe, IIPOBOIMIMOM B YCTHOI (opMe, - He
6osee yem Ha 20 MUHYT;

- IPOZIOJIKUTENBHOCTH BBICTYIUICHUS 00YYalolIerocst pH 3aliyTe KypcoBoi paboTHl - He Oosiee yeM Ha 15 MUHYT.

IIporpamma cocrasiieHa B cootBeTcTBHM ¢ TpedoBaHussMu PI'OC BO u yue6HsIM tutanoM o Harpasienunio 43.03.01 "Cepsuc”
1 npotio noaAroroBky "CepBUC HEBUKUMOCTH .

SAEKTPOHHBH
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Tpunoosicernue 2
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
F1.0.06 Hcmopus cepsuca: karouegvle meopuu 00CAYIHCUBAHUS

IlepeyeHs JurepaTypbl, He0OX0UMOI ISl 0CBOEHHUS JUCIUILUITHHBI (MO /TyJjIs1)

Hanpasnenue noarorosku: 43.03.01 - Cepsuc

IIpocpuie noaroroBku:_ CepBrc HEABMKUMOCTH
Kpanu¢ukanus BeITyCKHUKA:_OaKanaBpp

dopma 0OydeHust: 0UHOe
SI3bIK OOyUEeHMS: PYCCKMiA
Ton Havana o0yueHus Mo o0pa3oBaTesibHOM nporpamme: 2022

OcHoBHas JuTepartypa:

1. Kazakos, C. I1. BiusiHue conmaibHbIX MeJya Ha IOBe/IeHNe OTpeOnTesel B MHAYCTPUN TOCTENIPUIMCTBA U B TYPU3ME !
monorpacus / C.I1. Kazakos. - Mocksa : PUOP : UTHOPPA-M, 2017. - 98 c. - (Hayunas meiciis). - DOL:
https://doi.org/10.12737/7348. - ISBN 978-5-16-103390-6. - Tekcr : anekTponHsIi. - URL:
https://znanium.com/catalog/product/907606(nara obpammennsi:15.03.2022).

2. Cokonos, I'. A. OCHOBBI TEOPUU MAcCOBOTO 00CITyKUBaHUS 11 9KOHOMUCTOB: Y 4eOHUK/I".A.Cokosos - Mocksa :HUIL]
NH®PA-M, 2015. - 128 c. (Bsiciiee oopazoBanue:bakanaspuar) ISBN 978-5-16-010055-5. - Tekcr : anekTpoHHsIit. - URL:
https://znanium.com/catalog/product/468554 (nara oopamienus::15.03.2022).

3. dparanuyk, JI. C. IloBeaeHue norpeduteneid: Teopus U NpakTuKa [DnekTpoHHbIH pecypc] : MoHorpadwmst / JI. C. [JparaHuyk.
- Kpacnosipck: Cub. denep. yH-T, 2011. - 196 c. - ISBN 978-5-7638-2419-3. - Tekcr : anekrponHsiii. - URL:
https://znanium.com/catalog/product/492503 (nara obpamenus:15.03.2022).

HonoaHuTeJIbHAs JUTEpaTypa:
1. Haymog, B. H. TloBenenue nmorpedureneii: YuedHoe nocodue / B.H. Haymos. - Mocksa : HULL MTHO®PA-M, 2014. - 248 c. + (
Hor. mar. znanium.com). - (Beiciiee o6pazoBanue:bakanappuar). ISBN 978-5-16-009416-8. - Tekcr : anektponnsiit. - URL:
https://znanium.com/catalog/product/439646 (nata obpamenus:15.03.2022).

2. PrikoB, B. B. OcHoBBI Teopun MaccoBoro oocnyxuanusi (OCHOBHOM Kypc: MapKOBCKHE MOJIENN, METO/Ibl MAPKOBH3AINN) :
yue6.mocobue / B.B. PoikoB, II.B. Ko3bipes. - Mocksa : UHO®PAM, 2017. - 223 c. - (Bsiciiee oOpa3oBanue). - ISBN
978-5-16-102970-1. - Tekcr : amexTponHbIid. - URL: https://znanium.com/catalog/product/792498 (nata obparueHus:
08.04.2022).

3. AnroHoBa, H. B. Ilcuxosorust moTpeOUTeIbCKOro moseieHus, pekiamel 1 PR : yue6.mocodue / H.B. AnroHosa, O.U.
[Tatoma. - Mocksa : UHOPA-M, 2017. - 325 c. + [lon. MmaTepuaiibl [DneKTpoHHBIN pecypc; Pexum moctyna: https://
znanium.com]. - (Beiciiee o6pa3zoBanue:Maructpatypa). - www.dx.doi.org/10.12737/19925.- ISBN978-5-16-104247-2.

- Tekcr : anextponHbd. - URL: https://znanium.com/catalog/product/792429 (nata obpamenns:08.04.2022).
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Tpunoosicenue 3
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
F1.0.06 Hcmopus cepsuca: karouegvle meopuu 00CAYIHCUBAHUS

IIepevyens nH( OPMAMUOHHBIX TEXHOJIOTHIl, HCI0JIb3YE€MBIX /IJISI 0CBO€EHHUS JUCHUILUIHHBI (MOIYJIs), BKIIOYAsI
nepevyeHb NPOrpaMMHOrO 0OecneyeHns1 U HH(OPMAIMOHHBIX CHPABOYHBIX CHCTEM

Hanpasnenue noarorosku: 43.03.01 - Cepsuc

IIpodpuie noaroroBku:_CepBrc HEABMKUMOCTH
Kpanuukanus BeITyCKHUKA:_OaKanapp

dopma obydeHust: 0UHOe
SI3bIK OOyUEeHMS: PYCCKMiA
Ton Havana o0yueHus Mo oOpa3oBaTesibHON nporpamme: 2022

OcBoeHye JUCLUIUIHBL (MOYJIs1) MIPeAoaraeT HCIOJIb30BaHKE CIEAYIOIIEro IPOrpaMMHOrO 00ecreueH s 1
MH(POPMALIMOHHO-CITPABOYHBIX CHCTEM:

Oneparmonnas cucrema Microsoft Windows 7 Ipodeccnonansaast wim Windows XP (Volume License)

IMaket ocucHoro nporpammuoro odecrneuenust Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayzep Mozilla Firefox

Bpayzep Google Chrome

Adobe Reader XI umu Adobe Acrobat Reader DC

Kaspersky Endpoint Security ains Windows

Y4ebHO-MeToqruecKas JIMTepaTypa Uit JaHHOW JUCIUTUIMHBI UMEETCS! B HAJIMYUH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEMe
"ZNANIUM.COM", noctyn k kotopoii npenocrasiieH ooydaommmest. 95C "ZNANIUM.COM" conep:xuT Npou3BeaeHHs
KPYIMHENIINX POCCUIICKUX YUYEHBIX, PyKOBOJUTEJIEH FOCY JapCTBEHHBIX OPTraHoB, MperoAaBaTesiel BeIyIUX By30B CTPaHsbI,
BBICOKOKBAJIM(PUIIMPOBAHHBIX CIIEMAJIMCTOB B pa3IuuHbIX cpepax 6uzHeca. Ponp 6ubmmorekn chopMrpoBaH C yIeTOM BCEX
M3MEHEHNI 00pa30BaTeNIbHBIX CTAH/IAPTOB 1 BKJIIOYAET YIeOHNKH, YUeOHbIe TOCOOuSs, yUeOHO-METOANYECKHE KOMILIIEKCHI,
MoHorpacuu, aBTopedeparTsl, JUCCEPTALUN, SHIUKIONENH, CIOBAPH U CIIPABOYHNKH, 3aKOHOAATEIbHO-HOPMAaTUBHBIE
JOKYMEHTHI, CIIeLIaJIbHbIE TIEPHOINYECKUE U3AaHUS U U3aHN, BHITyCKaeMble M3/1aTeIbCTBaMU By30B. B HacTosiee BpeMs
3BbC ZNANIUM.COM cooTBeTcTBYeT BCeM TpeOoBaHUSIM (hefiepalIbHBIX TOCYJAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHJAPTOB
Bhiciiero oopasoanust (PI'OC BO) HOBOTO MOKOJICHUSI.
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