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ITporpamma mucimruiueel "Yipasienue B cepe ycayr'; 38.03.02 "MenenxmeHT".

Conep:xanue

1. TlepeueHb IMIAHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS 110 AUCHUIUIMHE (MOYJI0), COOTHECEHHBIX C IUIAHUPYEMBIMH Pe3yJIbTaATaMU
ocsoenus OIIOIT BO

2. Mecro pucuuruidasl (MoayJist) B crpykrype OITOIT BO

3. O0beM AUCLMIUTHHBL (MO/YJIsI) B 3a9YETHBIX €OUHULIAX C YKa3aHHEM KOJIMIECTBA YacOB, BbIICICHHBIX HA KOHTAKTHYIO paboTy
00yUaIIMXCs C TpernoaBareseM (1o BuiaM YUeOHbIX 3aHSATUN) ¥ HA CAMOCTOSITENIbHYI0 paboTy 00y4YaloIIuXcst

4. CopeprkaHue TMCUMIUTMHBL (MOJIYJIs1), CTPYKTYPUPOBAHHOE MO TeMaM (pa3fesam) ¢ yKa3aHHeM OTBEJEHHOrO Ha HHX
KOJIMYECTBA aKaJEMUUYECKUX YacOB M BUIOB YUEOHbBIX 3aHATHIA

4.1. CTpyKTypa ¥ TeMaTUYECKHI IJIaH KOHTAKTHOW U CAMOCTOSTEIbHOM pabOThI MO TUCIUILTHHE (MOJIYJII0)

4.2. CopepxaHuie AUCIUTLTAHBI (MOJTYJIs1)

5. TlepeueHpb yueOHO-METOAMUYECKOTO 00eceYeHH s /ISl CAMOCTOSATEIbHOM paboThl 00YYAOIIMXCS O JUCIUILTMHE (MOJYJIIO)

6. ®OH/1 OIIEHOUHBIX CPEACTB MO AUCIUILTIHE (MOYJTIO)

7. TlepeueHb UTEPaTyphl, HEOOXOJUMOM [J151 OCBOCHHS JUCHUILIMHBL (MOYJIs1)

8. IlepeueHnb pecypcoB HH(POPMAIIOHHO-TEJICKOMMYHHUKAIIMOHHON ceTr "VIHTepHeT", HEOOXOAUMBIX TSI OCBOCHUS AUCLIATUTAHBI
(Mopyns)

9. Meroauueckue yKazaHusi JUist 00Y4YaOIUXCsl TI0 OCBOESHUIO JTUCIMIUTUHBI (MOJIYJIs1)

10. Iepeyenb HMPOPMALIMOHHBIX TEXHOJIOTHIA, UCTIONB3YEMbIX MTPU OCYIIECTBIEHUH 00pa30BaTe/IbHOTO MpoLiecca 1o
JMCLUILIMHE (MOJYJII0), BKJIIOUAs MepedeHb MPOrpaMMHOro oOecrieveHrst 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM (TIpH
HEOOXOJUMOCTH)

11. Onucanue MaTepuaibHO-TEXHUYECKOUN 0a3bl, HEOOXOIUMOM JIIsl OCYILECTBIEHHS 00pa30BaTeIbHOTO MPOIIecca Mo
JUCLIUIUIAHE (MOAYJIIO)

12. CpeactBa agantanyy npenojaBaHust AUCHUIUIMHBL (MOAYJIs) K TIOTPEOHOCTSIM 00YYaIONIMXCsl UHBAJIMIOB U JIUL] C
OrpaHMYCHHBIMU BO3MOKHOCTSIMU 3[J0POBBS

13. ITpunoxenue Nel. PoHJ OLIECHOUHBIX CPEICTB
14. Tpunoxenune No2. [lepeueHsb uTepaTypbl, HEOOXOAUMOM /ISl OCBOSHUSI TUCHMIUIUHBI (MOJ1YJIs1)

15. TIpunoxenue Ne3. IlepeyeHs HH(MOPMALIMOHHBIX TEXHOJIOTUIA, UCMIOJIBb3YEMBIX AJI1 OCBOEHHS JUCLMILIAHBI (MOAYJIA),
BKJIIOYAsI TIepeveHb IIPOrpaMMHOT0 oOecriedeHHs 1 MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM
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ITporpamma mucimruiueel "Yipasienue B cepe ycayr'; 38.03.02 "MenenxmeHT".

[IporpamMmy auciMIUTHEL pa3padoTai(a)(u): goreHT, K.H. HyprauHos A.P. (kadenpa MeHe)KMeHTa B COIMATBLHON cepe,
Bricias mkosa OTKpBITHI MHCTUTYT MHHOBALIMOHHOTO, TEXHOJIOTMYECKOT0 U colnayibHOro pa3sutus), ARNurtdinov@kpfu.ru

1. IlepeyeHb MIIAHNPYEMBIX Pe3yJIbLTATOB 00YUEHHs MO JUCIHHUILIAHE (MOIYJII0), COOTHECEHHBIX ¢ INIAHUPYEeMbIMHI

pe3yabTaTamu ocsoenust OIIOII BO

OO6yyarnImuiics, OCBOUBIINE QUCIWIUTUHY (MOJYJIb), JOJIKEH 001a1aTh CJICAYIONMMA KOMITETCHITASIMU:

Mudp PacuudpoBka
KOMIeTeHIHH npuoodperaemMoii KoMIeTeHIUH
IK-3 CriocoOeH BlaJIeTh HABbIKaMK Pa3padOTKH, aHaIN3a U 0OOCHOBAHUS YITPABJIEHYECKUX U

(prHAHCOBBIX CTpaTeruii OpraHu3aluy, MOJEIMPOBAHNS TUIAHUPOBAHKS U TPOTHO3UPOBAHUS
X esITeIbHOCTH, HAIIPABJIEHHBIX Ha (POPMHUPOBAHNE KOHKYPEHTOCTIOCOOHBIX

Or3HEeC-MoJiesIel, TEXHOJIOTMYECKUX U MPOJIYKTOBBIX MHHOBAIUH, TPUHATHIO 3((DEKTUBHBIX
MHBECTULIMOHHBIX PELIEHHUI C YYETOM PBIHOUHBIX U CIIEIM(PUIECKIX PUCKOB

OO6yyarnInuiics, OCBOUBIINI TUCIMIUIAHY (MOJYJIb):
JloJKeH 3HATh:

- CYIIHOCTP YCIIYT ¥ UX MECTO B 9KOHOMHUYECKOU CHUCTEME;
- KJaccupuiupoBaTh cepy yciyr;

- OTIpeIeNISATh CBOUCTBA YCIIYT

- co3/1aBaTh CTPYKTYPY YIpaBJIeHUs yCIyramu

- OTIPENIeIISATH MPOIIECC YIIPABJICHUS YCIYyTaMu

- OMpeeNsITh MOJICNIU YIIPABIICHUS YCIyTaMu

JoKeH yMeTs:

- IPOBOJMTH AHAJIM3 PHIHKA YCIIyT

- (bOopMHUPOBATH PECYPCH MPOU3BOJICTBA KOHKPETHBIX BUIOB YCIIYT.

- OLIEHUBATh KOHKYPEHTOCIIOCOOHOCTh PhIHKA YCIIyT

- OTIpeJeNIATh OCOOCHHOCTH TOBE/ICHHS MOTPEOUTENIeH Ha PHIHKE JEJIOBBIX M JOCYTOBBIX YCIIYT.
- peoOpa30BbIBATD MPOLIECC YIIPABJICHUSI YCIyraMu

I[OIDKGH BJIaC€Th:

- HaBBIKaMHM NocTpoeHns 3(h(PEeKTUBHOTO YIPaBJICHHUS OPraHN3alnil pbIHKa yCIyT
- HaBbIKaMK cOOpa MH(OPMAIMHU O TEKYILEM COCTOSIHUU PbIHKA YCIIyT

- HAaBBIKAMH pacyeTa pUCKOB TEKYIIEH CHCTEMbI YIIPABJIEHHs yCIIyraMu
-HaBbIKaMU (POPMHUPOBAHMS KOHKYPEHTHBIX ITPEUMYILECTB B c(pepe yCIiyr.
-HaBBIKaM (POPMHUPOBAHNST KOHKYPEHTHBIE CTpaTerii

- HaBbIKaMH IOCTPOCHUA CUCTEMBI YITPABJICHUA YCIyraMu

JoJKeH IeMOHCTPUPOBATh CIOCOOHOCTh U TOTOBHOCTb:

JleMOHCTpHPOBATh CIIOCOOHOCTh HAXOAUTh OPraHU3AIIMOHHO-YITPABIEHYECKHE PEILeHUs U
TOTOBHOCTBIO HECTH 33 HUX OTBETCTBEHHOCTD

YMETh UCTIOJIb30BAaTh HOPMATUBHBIE IIPABOBbIC IOKYMEHTHI B CBOEH JEsITEIbHOCTH
CTpPEMJICHHUEM K JINYHOCTHOMY U IIPO(PeCCHOHATILHOMY CAMOPA3BUTHIO

OCO3HAHUEM COLIMAJILHOM 3HAYMMOCTHU CBOEH Oynyiei npodeccruu, 00J1aqaHueM BHICOKON
MOTHBAIHMEN K BBIMOJIHEHUIO MPODECCHOHAIBHOMN JIEATENBHOCTU

JleMOHCTPUPOBATH CIIOCOOHOCTh AaHATIM3UPOBATh COLIMATILHOZHAYMMbIE TIPOOJIEMbI U ITPOLIECCHI

HeMOHCTpI/IpOBaTL CIIOCOOHOCTh YUYUTBIBATb NOCJICACTBUA YIIPABJICHYCCKUX peIHEHI/Iﬁ u )leﬁCTBI/Iﬁ C

TMO3UIIMY COLMAIbHON OTBETCTBEHHOCTH

JleMOHCTpUpPOBaTh CIIOCOOHOCTH ITPOEKTUPOBATh OPraHU3AIMOHHYIO CTPYKTYPY, OCYLIECTBIISITh
pacnpezeneHe OJTHOMOYMI U OTBETCTBEHHOCTH HA OCHOBE UX JIEJIETMPOBAHUS
JleMOoHCTpHpOBaTh CIIOCOOHOCTh OLIEHUBATh BO3/IEHCTBHE MaKPOIKOHOMIUYECKOW CPe/ibl Ha
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ITporpamma mucimruiueel "Yipasienue B cepe ycayr'; 38.03.02 "MenenxmeHT".

(pyHKIIMOHMpOBaHUE OpraHU3alUil U OPraHOB rOCYIapPCTBEHHOTO U MyHULIMIIAIIHOTO YIPaBJIEHUA
JleMOHCTpHpPOBaTh CIIOCOOHOCTH MCTIONB30BATH OCHOBHBIE TEOPUHM MOTHBALIUH, JIMEPCTBA U BJIACTH
JUI pelleHus yIpaBlIeHUeCcKHX 3a1a4 1 ap

2. Mecto gucnumimasl (MoayJisi) B ctpykrype OIIOII BO

Haunaast qucrmruivHa (MOIyib) BKodeHa B paszaen "B1.B.03 [Mucturummaet (Moxysm)" OCHOBHOM MPOoecCHOHANTBHOMN
obpazoBartensHOH mporpammbl 38.03.02 "Menemxment (Mapketunr)" u otHocutcs K yactu OITOIT BO, ¢opmupyemoit
Y4YaCTHUKaMHU 00pa30BaTebHbIX OTHOIIEHHH.

OcBauBaetcs Ha 2 Kypce B 3 cemecTpe.

3. O0peM aquCHUNINHBI (MO/IYJIsI) B 3aUeTHBIX eIHHUIAX ¢ YKa3aHHeM KOJHNYeCTBA YaCOB, BblIeJEHHbIX HA
KOHTAKTHYIO Pa0oTy 00y4awIuxcsa ¢ npemnogasareieM (10 BHAaAM YueOHbIX 3aHATHII) H HA CAMOCTOSITENbHYIO
padoTy odyuarommxcsa

OO0111as1 TPYIOEMKOCTh AUCIMILUIMHBI COCTaBIsAET 4 3a4eTHhIX(bie) enuHuIl(bl) Ha 144 vaca(oB).

KonraktHast pabota - 64 yaca(oB), B TOM 4KcIie JeKiuu - 32 yaca(oB), MpakTUYeCKre 3aHsTus - 32 yaca(oB), 1JabOpaTOpHbIe
padoTs! - 0 gaca(oB), KOHTPOJIb CAMOCTOSITEIFHOM padoThl - O yaca(oB).

CamocrosrenbHas padota - 80 yaca(oB).
Koutposns (3auér / sx3amen) - 0 yaca(oB).
dopma MPOMEKYTOUHOTO KOHTPOJISL TUCLUIUIMHEL: 3a4eT C OLIEHKOU B 3 ceMecTpe.

4. Coaep:xaHue JUCHHUILIAHBI (MOIYJIsI), CTPYKTYPHPOBAHHOE MO0 TeMaM (pa3jejiaM) ¢ yKa3aHHeM 0TBEeJeHHOro Ha
HHUX KOJIHY€CTBA aKaJeMHYeCKHX YacOB U BH/IOB y4eOHBIX 3aHATHI

4.1 CTpyKTypa B TeMaTH4eCKHil IJIaH KOHTAKTHOH H CaMOCTOSITeJbHOM PatoThI 0 JUCHHILINHE (MOIYJIIO)

Bujabl 1 yachl KOHTaKTHOI PadoTHI, Camo-
HX TPYAO0EMKOCThb (B yacax) cTod-
N Paznennl qucuuniuab / Ce- lexuun, lexnun(lIpaxTu-[[IpakTu-JIadopa-UIagopa-| TeJIb-
MoayJis MECTP| Bcero | B 3JI. | YeCKHe | YecKHe | TOpHbIE |TOpHbIe | Has
¢dopme BaHATHA,| B3J. |padoThL,| B 3L pa-
Bcero | cpopme | Bcero | cpopme | Oora
L. Tewma 1. Posib 1 MeCTO yCiIyr B COBpEMEHHOM 3 2 0 2 0 0 0 10
MEHEKMEeHTE
Tema 2. OcHOBH MEHeIKMEHTa B cpepe yciyr (Ha
2. [mpumepe CepBUCHBIX OpraHU3alyi). 3 2 0 2 0 0 0 8
3 Tema 3. IIpoextupoBanue 3(phpeKTHBHOTO 3 2 0 4 0 0 0 8
MeHeKMEeHTa
4. Tema 4. dyHk1IMs opraHuszaiuu B cepe yCyr. 3 2 0 4 0 0 0 8
5 Tema 5. MoTuBans v CTUMYJIIPOBaHUE TIepCOHAIA 3 4 0 4 0 0 0 8
B OpraHM3auusix cepsl yriayr
6. Tema 6. HeoOX0mUMOCTh OCYyIIeCTBIICHUST 3 4 0 4 0 0 0 g
KOHTPOJISI B OpraHU3alliH.
7 Tema 7. CoBpeMeHHbIe KOHIICTILIH JTHIePCTBA. 3 4 0 4 0 0 0 10
8. |Tema 8. KomMmyHUKaIMK B OpraHu3alyiu. 3 4 0 4 0 0 0 10
9. Tema 9. IlpunATHE yIpaBIEHUECKUX PEIEHUI 3 4 0 2 0 0 0 6
10. Tema 10. CtpaTternueckoe pa3BuTHe OpraHU3alnui 3 4 0 2 0 0 0 4
B cepe YCIyT.
Toro 32 0 32 0 0 0 80
4.2 Coaep:kaHue JUCHUILIMHBI (MOIyJIs1)
Tema 1. PoJib 1 MeCTO yCJIYT B COBpEMEHHOM MeHe[?KMEHTe
SAEKTPOHHBIH
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ITporpamma mucimruiueel "Yipasienue B cepe ycayr'; 38.03.02 "MenenxmeHT".

3HaueHue yCIyr B COBpPEMEHHOM OOIIECTBE JMHAMUYHOCTB cpefpl yeuyr. [Ipennockuiku pocta 3hpeKTHBHOCTH MEHEKMEHTa
cepsl yeryr B u3MeHsoneiica cpeae. Kitaccudukanus yciyr, Buasl yeayr. CBoicTsa U (pyHKIMHU yciayr. OCHOBBI TEOpUU
CEPBUCHBIX MPOLIECCOB U CUCTEM. AHaIN3 MPUPO/IBI YCIyr. YIIpaBieHue cepBUcHbIMU oneparusamu. CepBuc Kak mporecc. Poib
Y MECTO CEPBUCHBIX B3aUMOJEUCTBUH B onepauusax. CUTyallIOHHbIE TPYIHOCTU U KOH(JIMKTHI BO B3aMOJIEHCTBUAX NIEPCOHANA
u orpebureneir. KoHuenyy cepsrca, OppeHTHUPOBAHHOTO HA TIOTPEOUTEIS U JOXOJHOCTh CEPBUCHBIX KOMITAaHUIA.

Tema 2. OcHOBBI MeHe’)KMeHTa B chpepe ycJayr (Ha npuMepe cepBHCHBIX OPpraHu3anui).

PEBOJTIONIMS YCIYT M CMEHa YIPaBJIeHYECKUX MapajurM napagurMbl MEHEDKMEHTa U cMeHa napaaurM. CepBUCHAs OpUEHTALIUS
1 HOBasi KOH(UTYypalysi COBPEMEHHBIX OpraHU3alluil: CeTeBble OTHOIIEHUS U BUPTyalibHble Kopropauuu. CyIHOCTb U
cojJiepXkaHue cepBUCHOro MeHeaxkMenTa. [ToHsTie cepBucHOro MmeHekMeHTa. COBpeMeHHbIE 1IEHHOCTH U TIEPCHEeKTUBbBI
(mpeaMeTHast 06s1aCcTh) CEpBUCHOTO MeHekMeHTa. CrienrasibHble Tpo0ieMbl CEpBUCHOTO MeHekMeHTa. CepBHCHOe
npoektupoBanue. HTepHalmoHamm3anus ceppuca. Kauectso, mpou3BoUTEIbHOCTh U JOXOAHOCTH cepBuca. ColuasbHbie
po6JIeMbl cepBUCHOTO MeHekMeHTa. CepBucHast nHGpacTpykTypa. CepBUCHBIN MEHEKMEHT: BO3/ICHCTBUE YCIIYT Ha
9KOJIOTHIO U 3[I0POBbE.

Tema 3. IlpoekTupoBanne 3¢ hpeKTHBHOI0 MeHeKMeHTa

DyHKIMOHAIBHBIE B3AaUMO/IEIICTBUS B CEPBUCHBIX OpraHu3auusax. @PyHkuusa MapkeTuHra. @yHkuus onepauuid. @yHKIusA
YIIpaBJICHHUs YeJI0OBEYECKUMH pecypcami. MccnenoBanusi u pa3paboTku. MeToasl Mexk(pyHKIMOHAIBHON KOOPAUHALIY B
CEepBUCHOM MEHeAXKMeHTe. MHOrOKpUTEepUaIbHOCTh MEHEIKMEHTA CEPBUCHON OpPraHu3alivu: CoJepKaHue U UCTOUYHUKU
ME:K(YHKIIMOHAIBHBIX KOH(IMKTOB. MeTobI M HallpaBJIeH!s BHYTPUOPraHU3aLMOHHON KoopauHauuy. LleneBsie 3agauu u
JEACTBHUS MO AOCTHKEHUIO BHYTPUOPraHU3alMOHHON KoopAnHauuy. PopmupoBaHue TMANPYIOIEH CepBUCHON OpraHnu3alyu.
Tumnosorus: cCepBUCHOTO JIMAEPCTBA: YPOBHU CEPBUCHOM AeATEIbHOCTU. JJOCTHXKEHUE JIMAEPCTBa CEPBUCHOM OpraHU3alyy.
KayecTtBa cepBHCHOTO JIMIEpCTBA.

Tema 4. ®ynxknusi oprann3amnuu B ccpepe ycJyr.

OCHOBHI ITpoliecca opranu3aniy padboTbl KoMnanuy. Crienuanu3anysi py BEIIOJHEHUH padoT. Buapl cnenyanmzanym.
Hentpanuzauus-aeneHTpanu3aiys. Buasl qeneHTpanusanuu. Bracts, BIacTHbE TOJTHOMOYHS, OTBETCTBEHHOCTD U
JeJlerupoBaHue MoJTHOMOYMH B opranu3auyu. Hopma ynpasisemoct. @opManuszanus noseieHus. JlenapraMeHTaIn3ams.
IToHsATHE OpraHU3aLMOHHON CTPYKTYpbl. OCHOBHBIE BUBl OPraHW3aLMIOHHBIX CTPYKTYP. Y CloBUS 3(P(HEKTUBHOCTH CTPYKTYP
npeanpusTusa. CoBpeMeHHbIE TUIIBI OPraHU3aLMOHHBIX CTPYKTYP.

Tema 5. MoTUBaNusi H CTUMYJIMPOBaHHeE MEPCOHAJA B OPpraHu3anusax cgepol yriayr

Konuenmusa motuauuu noseaeHus. OcHoBHbIe Teopun MoTuBauuu. CoaepxaTesbHble Teopud MoTuBauu. [upamuga
norpe6Hoctet A.Macnoy. Teopust ERG. JIByxdaxropnas mozens . I'epudepra. Teopust mpuoOpeTeHHbIX TOTpeOHOCTEN
H.MakKnenanna. I[Iporieccyanbhsie Teopun MotuBaiuu. Teopus oxunanuil. Teopus cnpasegyuBocTy. Teopus
Ioprepa-Jloynepa. MoTuBalMoHHas TeOpHsl MOAKperuieHus. Mojiesb XapaKTepUCTUK (DYHKIIMOHAIBHBIX 00s3aHHOCTEH.

Tema 6. He06X01MMOCTH 0CYI[eCTBJIE€HHSI KOHTPOJISI B OPraHu3aium.

CyIIHOCTh KOHTPOJISI B OpraHU3alyy. Y IPekAA0INN KOHTPOJIb, COMMyTCTBYIOIINI KOHTPOJIb, KOHTPOJIb HAJ, PE3Y/IbTaTOM.
PrHAHCOBBIN KOHTPOJIb B OpraHu3aly. BIopoKkpaTHuecKuii M JelieHTpaJIu30BaHHbIN KOHTPOJIb B opranu3aiusax. Konrpons Hag
KauyecTBOM mpoayKiwu. Metonsl v ipuembl TQM. CoanaHcupoBaHHas CUCTeMa Moka3artesiell Kak hopMa KOHTPOJIS Hajl
JeSTebHOCTD MPeJIpUATHS. DTalbl OCYIIECTBICHUA KOHTPOJIBbHBIX (DYHKIIUIA.

Tema 7. CoBpeMeHHbIe KOHIENMIIAH JHePCTBA.

OnpepeneHue TUAEpCTBa B OpraHr3aliii. PykoBoauTesNs ¥ MOIYMHEHHBIE, JTUAEP U MocaeoBaTe . MICTOYHUKY BIACTH Juaepa
B opranu3aiuy. OCHOBHBIE TeOpUH JUaepcTBa. Teopus yepT. XapakTepHsle uepThl uaepa. Teopust Kypra JleBuna.
ABTOpUTApHBIN U JEMOKpaTHUeCKHe CTHIIN yrpasieHus. [loBeneHueckue noaxoasl. VicciaenoBanus yHUBepCHUTETa IITaTa
Oraiio. MccnenoBanuss MUUMraHckoro yHuBepcureTa. YpaBieHueckas pemeTka bieiika-MoyTtoHa. CUTyallMOHHBIE TTOIXO/IBI.
Teopus ®©.Punnepa. Teopus TmyTh-11enb?. CoBpeMeHHbIe TEOPUU JTUIEPCTBA.

Tema 8. KommyHnkamnum B opraHn3anum.

KoMMyHMKanuy 1 KOMMyHHKaMOHHBIHA npouecc. Kanansl koMmyHukanuil. TUonorns KOMMYHUKALUHA B OpraHU3aLiH.
BeprukaspHble 1 TOPU3OHTaIbHBIE KOMMYHHUKAKMU. OCHOBHBIE POOJIEMBI ITPY OCYLIECTBICHMH KOMMYHHUKaLMi. PopmasbHble
1 HechopManbHble KOMMYHUKamu. Ciyxu B opranuzaimy. KommyHukanmonasie ctimi. Rjvveybrfwbjyyst yfdsrb

Tema 9. IlpunsiTHe ynpaBjieHYeCKHX P emeHnil

OpranuzalioHHoe pelieHue. TUIbl OpraHU3allMOHHBIX PEIeHU. Y BEPEHHOCTh, PUCK, HEYBEPEHHOCTh 1 HEOIIPEIEIEHHOCTD
KaK OCHOBHBIE YCJIOBHSI ITpoLiecca MPUHATHA pelieHuil. Monenu npuHaATys perieHnil. Knaccuueckast Monens.
AnmuHUCTpaTUBHASA Mojesb. [lomrryeckas MoJesb. DTarbl poliecca MPUHATHSA peleHuil. MeToIbl IPUHSATHUS pelleHH.
BinsiHMe MeHeKMEHTa Ha ITpoLecc NPUHATHA pereHuil. [100ykaeHne nepcoHala K y4acTuio B IPUHATHN PELLEeHHH.
CoBpeMeHHbIE MOIXOMB! K MPOLIECCY NPUHATUS PEILIEHUH.

Tema 10. CTpaTernyeckoe pa3puTue opranusanui B cepe ycJyr.
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ITporpamma mucimruiueel "Yipasienue B cepe ycayr'; 38.03.02 "MenenxmeHT".

(DOpMI/IpOBaHI/Ie KOHKYPEHTHBIX CEPBUCHBIX CTpaTeFI/Iﬁ OopraHuv3anuu. OcobeHHOCTH KOHKprHTHOfI Cpebl yCIIyT. CepBI/ICHI)Ie
WHHOBAllUM KaK JE€TEPMUHAHTA PA3BUTHUA CTPATCTUIECKUX BO3MOKHOCTEN OpraHusalnuu. CepBI/ICHaﬂ KOHICIIIHA KaK
HUHCTPYMEHT NPOCKTUPOBAHUA OPraHrU3aliuu 1 pa3pa60TKH 6I/I3HCC-CTpaTel"I/Iﬁ. Tunonorus CEPBUCHBIX KOHKYPEHTHBIX
6H3HCC-CTpaTeFHﬁ. CTpaTeFI/II/I oA rﬂ06an1/13au1/m CEPBUCHBIX onepaunﬁ. T no6aﬂ1/13au1/15{ 9KOHOMUKHU U PA3BUTUE
MEKAYHAPOJHBIX CEPBHUCHBIX onepaum‘/’l. <I>aKTop1>1, 3aTparuBaromniye rn06ann3aumo YCIyr. XapaKTepI/ICTI/IKa rJ100aTbHBIX
CEPBUCHBIX CTpaTeFHﬁ. CepBI/ICHLIe NapTHEPCTBA KaK UHTETPATUBHAA OCHOBA CTPATETNYECKOI'0 Pa3BUTUSA CUCTEM YIIPABJICHUSA
6I/I3HCC-HPOHGCCEIMI/I. CyH_IHOCTI) u CI)OPMLI CTPATErMYCCKOro MmapTHEPCTBA CUCTEM YIIPABJICHUSA 6I/IBHGC-HPOHCCC3MI/I.
COBpeMeHHaﬂ NnNapaaurMa nNapTHEPCKUX OTHOI_HCHI/II;'I, €€ XapaKTePUCTUKU U TEHACHIIUU PA3BUTUS.

5. IlepeyeHb y4eOHO-METOUYECKOTO 00€eCIeYeHHS UIA CAMOCTOSITEJbHOM Pa6oThHI 00yJaIOMMXCs MO
JUCHUIINHE (MO/LYJII0)

CamocrosiTesnbHas padoTa 00yJalomMXCsl BBITIOJIHSIETCS M0 3aJaHHI0 U ITPY METOIMUYECKOM PYKOBOJICTBE ITperoiaBaresisi, Ho 0e3
€ro HermocpeACcTBeHHOro yuacTtust. CamocrosiTenbHast paboTa MojipasensieTcss Ha CaMOCTOATENbHYI0 paboTy Ha ayIUTOPHBIX
3aHSITHSX U HA BHEAYAUTOPHYIO CAMOCTOSITENbHYIO paboTy. CamocTosTesIbHas paboTa 00yYaIoMXCs BKIIOYAET KaK ITOJHOCTHIO
CaMOCTOSITEJIBHOE OCBOEHHE OT/EJbHBIX TeM (pa3/esioB) JUCIMIUINHBI, TaK U MPOpadOTKY TeM (pa3JiesioB), OCBaUBAEMBIX BO
BpeMsI ayJUTOPHOM paboThl. Bo BpeMs caMOCTOSTEIbHOM paboThl 00Y4JaloIMecs! YUTAIOT U KOHCTIEKTUPYIOT YUeOHYI0, HayIHYIO
Y CIIPAaBOYHYIO JIMTEPATYPY, BHIIOIHSIOT 331aH1sI, HATIPABJIEHHBIE Ha 3aKPETUIeHNE 3HAHWI U OTPaOOTKY YMEHHI U HaBBIKOB,
TOTOBATCS K TEKYLEMY U POMEKYTOYHOMY KOHTPOJIIO MO AUCLIUIUIHHE.

OpraHu3aiysi CaMOCTOSITETIbHON padoThl 00YUAIOIIMXCS perilaMeHTHPYeTCss HOPMATHBHBIMH JIOKyMEHTaMHU,
y4eOHO-METOIMYECKOH JIMTepaTypoil ¥ 3JEKTPOHHBIMU 00Pa30BATEILHBIMK PECYpPCaMU, BKIIOYASL:

INopsanok opraHu3anyK U OCyIIECTBIEHNsA 00pa30BaTeIbHON JeATeIbHOCTH O 00pa30BaTeIbHBIM IIPOrPAMMaM BBICILIETO
o0pa3oBaHus - IporpaMmam OakajaBpuaTa, IporpaMMaM CHelUaIMTeTa, IporpaMMaM MarkucTpaTypsl (YTBEPA/IEH IPUKa30M
MuHucTepcTBa HayKu U Bhiciiero oopaszoBanus Poccuiickoii @enepanyu ot 6 anpesst 2021 roga Ne245)

IMucemo MunuctepeTBa odpasoBanust Poccuiickont Peneparmm Nel4-55-996un/15 ot 27 Hos16pst 2002 1. "O6 akTUBU3ALNN
CaMOCTOSITEJILHOI pabOTHI CTYAEHTOB BBICIIUX Y4eOHBIX 3aBe/ICHII "

VYcraB (eepanbHOro rocyIapcTBEHHOI0 aBTOHOMHOTO 0Opa3oBaTesbHOro yupexaenus "Kazanckuii (ITIpuBomKCKii)
(penepasbHbIil yHUBEpCUTET"

[paBuia BHyTpEHHEro pacrnopsjka (efepaabHOro rocy1apcTBEeHHOr0 aBTOHOMHOTO 00Pa30BaTENIbHOTO YUPEkKJEHHs BBHICIIIETO
npodeccuonanbHoOro oopazosanus "Kazaunckuii ([TpuBomkckuit) denepaibHblil yHUBepcUTeT"

JlokanbHble HopMmaTHBHBIE akThl KazaHckoro (ITpuBosskckoro) deaepaabHOro yHUBEpCUTETa

6. ®OH/] OLIEHOYHBIX CPe/ICTB M0 JUCIUILIHHE (MOIYJII0)

DoHJ OIIEHOYHBIX CPEACTB IO AUCHUIUIMHE (MOJIYJTI0) BKJIIOYAET OLIEHOYHbIE MaTepHaJIbl, HAIIPaBJIEHHbIE Ha IPOBEPKY OCBOECHUS
KOMIIETEHIIHI, B TOM YMCJIe 3HAHUI, YMEHUI U HABBIKOB. POH/I OLIEHOUHBIX CPEJCTB BKJIIOUAET OLIEHOUHBIE CPEICTBA TEKYILEro
KOHTPOJISI ¥ OLICHOYHBIE CPE/ICTBA IIPOMEKYTOYHOM aTTeCTallly.

B (oHIe o1eHOYHBIX CPENICTB COAEPKUTCS CIeyoIas HHPOPMAITHS:

- COOTBETCTBHME KOMIIETEHIIMI [IAHUPYEMbIM pe3yJIbTaTaM 00yueHHsI 110 AUCLUILIMHE (MOYJI0);

- KpUTepHH OlleHUBaHUS C(DOPMUPOBAHHOCTU KOMITCTEHITHIA;

- MeXaHu3M (POPMHUPOBAHMS OLIEHKH M0 JUCHUILTUHE (MOIYJIO);

- OTIMCaHWE MOPsIIKa IPUMEHEHUS ¥ TIPOIIEAYPHI OIIEHIUBAHUS JITS KKIOTO OIEHOYHOTO CPE/ICTBRA;
- KpUTEpHHU OLIEHWBAHUS TSI KaXJJOr0 OLIEHOYHOTO CPEJICTBA;

- COACPIKAHNEC OLEHOYHBIX CPEACTB, BKJIIOYaA TpeGOBaHI/IH, MMPEeABbABIIACMBIC K HeﬁCTBHHM 06yqa10umxc51, AE€MOHCTPUPYEMBIM
pe3yJjibTaTaM, 3alaHUA pas3IMYHbIX TUIIOB.

DOH/1 OLIEHOYHBIX CPEACTB N0 AUCLUMILIMHE HaxonuTces B [Ipunoxenun 1 kK mporpaMMe AUCUMILIMHBL (MOIYIIIO).

7. IlepedeHnb JUTEPATYPbl, HEOOXO0JUMOM JJIsT 0CBOEHHS U CIUILINHBI (MO TyJIs)

OcBoeHve TUCIUIUTHBL (MOJIYJIsl) MPEAINOJIaraeT u3ydeHue OCHOBHOM U JIONIOTHUTEIbHON yueOHOM inTepatypsl. JlutepaTypa
MOKET OBbITh JIOCTYITHA OOYYAIOIIUMCS B OTHOM U3 JIBYX BAPUAHTOB (JIMOO B 0OOUX U3 HUX):

- B 9JIEKTPOHHOM BHJIE - Yepe3 K TPOHHbIE OMOIMOTEUHbIE CHCTEMBI Ha OCHOBaHWH 3aKTI0YeHHBIX KPY m0oroBopos ¢
MPaBOO0JIAATENISIMHU;

- B meyaTHOM Bujie - B HayuHoit 6ubmmoreke um. H.U. Jlo6aueBckoro. OOydJaronuecs mojy4yanT yIeOHyI0 JTUTepaTypy Ha
aOOHEMEHTE IO YMTATEILCKUM OMJIeTaM B COOTBETCTBHU C TIPAaBHJIAMHK TI0JIb30BaHUsI HaydHO! OMOINOTEKON.

SAEKTPOHHBH
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DJIeKTPOHHbIE U3aHUSI JOCTYITHBI AUCTAHIIMOHHO U3 JII000H TOUKH MPY BBEAEHUM 00YYaIOIIMMCsI CBOETO JIOTHHA U ITapoJisi OT
JIMYHOTO KabuHeTa B cucteMe "DNeKTPOHHBIA yHUBepcuTeT" . [Ipn NCronb30BaHNM MTEYaTHBIX U3AaHUN OMOIMOTEYHBIN (hOH]T
JOJDKEH OBITh YKOMIIEKTOBAH UMM U3 pacuera He Menee 0,5 sx3emruisipa (uis ooydaommxcs no PI'OC 3++ - He menee 0,25
9K3EeMIUIAPA) KakI0ro U3 U3JaHUIl OCHOBHOM JIMTepaTyphl U He MeHee (0,25 sK3eMIuIApa AOMOIHUTEIBbHON TUTepaTypsl Ha
Kax10r0 00y4alolerocs U3 4ucia Juil, OJHOBPEMEHHO OCBAUBAIOIIUX JAHHYIO AUCLUIUIMHY.

INepedeHb OCHOBHOI M IOTIOHUTENIBHON y4eOHON IMTEpaTyphl, HEOOXOAUMOI U1l OCBOSHUS JUCLMIUIMHBI (MOAYJIsT), HAXOAUTCS
B [Ipunoxennu 2 k paboyeil nporpaMme AUCHUILTAHEL. OH MOAJIEXUT OOHOBJIEHUIO IPH M3MEHEHUH! YCIIOBHIA JoroBopoB KOV ¢
paBoodIagaTe MK JEKTPOHHBIX U30aHUI 1 IPH U3MEHEHNH KOMILTeKToBaHus (poraoB HayuHoii 6ubmuoreku KOVY.

8. IIepeuenn pecypcoB HH(OPMANHOHHO-TEJIEeKOMMYHHKAIMOHHOM ceTn ''IHTEepHET'', HE00X0 MMBIX JIsI
OCBOEHHUS JUCIUIIUHBI (MOTyJIsT)

AJIMIHUCTPATUBHO-YIIPaBJIEHYECKUI ITOPTAN - WWW.aup.ru

Mapxketusr. MeHexkMeHT - www.marketing-magazine.ru

MenemxmeHT B Poccnn 1 3a pybexom - www.mevriz.ru

9. MeToandecKne yKa3aHHSA VI 00yJaIOMIXCs M0 0CBOEHUIO JUCIUIIAHBI (MOTyJIsT)

TeJibHas padoTa

Bujg paéor MeToanuyeckue peKOMeH AU

JIEKIIUN Te3I/ICHO Oq)OpMI/ITL KOHCIIEKT HCKHI/Iﬁ. HOpaGaTbIBaTI) KOHCIICKT JICKIIUU, AeJiasd B HEM COOTBETCTBYIOIINE 3alTUCU
W3 JIUTEpaTyphl, pPEKOMEHI0BAaHHOM Mpeno/iaBaTesieM 1 IpeyCMOTPeHHOH y4eOHou rporpammMoi. [ToaroroButs
TE3UCHI OJ14 BI)ICTyl'IJ'[eHI/IfI I10 BCEM ylle6HI)IM BOIIpOCaM, BLIHOCUMbIM Ha CEMUHAP. HpeHOHaBaTCHb COCTaBJIAECT
IUIaH pa60T1>1 Ha JICKIIMH, B KOTOPOM OIPEACTIAIOTCA OCHOBHBIC ITYHKTBI npencmameﬁ IIOArOTOBKH

npaKmqecxne B X0e MoAroToOBKU K HpaKTI/I‘IGCKI/IM 3aHATUAM U3y4YUTh OCHOBHyIO JmTepaTypy, O3HAKOMMUTHCA C

3aHATUA ,I[OHOJIHI/ITCJILHOﬁ HHTepaTypOﬁ, HOBBIMHU ny6m/11<aum{M1/1 B nepnonnquKHx N3JaHUAX: mypHanax, rasera, u T.4.
Ipu 3TOM y4ecTb peKOMEH/IalMK NpenoiaBates U TpedboBaHus yueOHO# nporpammel. [IpenoaaBareb
COCTAaBJIACT IIJIaH pa6OTbI, B KOTOpOM OHpe,IIeHHIOTCﬂ OCHOBHBIC ITYHKTBI l'IpG,Z[CTOHH.ICfI IIOArOTOBKM.

CaMOCTOsI- CBOEBpEeMEHHOE M KAYeCTBEHHOE BHIMOJHEHUE CAMOCTOSITEIbHON padoThl Oa3upyeTcst Ha COOJTIOACHUH

HACTOSAIIIMX PEKOMEHIALINIA 1 U3yYEeHUH PEKOMEH/IOBAHHOM JiuTepaTyphl. CTYIEHT MOXET JOMOJHUTE CIIUCOK
UCIIOJIb30BAHHOM JIMTEPATY Pl COBPEMEHHBIMU UCTOYHUKAMU, HE TIPEICTABIEHHBIMY B CIIMCKE PEKOMEHIOBAHHON
JIMTEPATYPHI, U B JAJIbHEMIIIEM UCTIOJIb30BATh COOCTBEHHbIE MMOATOTOBJICHHbBIE YUeOHbIE MATEPUAIIBI TIPH
HAIMCAHUM PaboOT

3a4eT C OLEHKOMN

ITpu noaroToBKe K 9K3aMeHy 00ydJalolyecss BHUMATENIBHO U3yYaloT KOHCIIEKT, MATepHaIbl IPAKTHYECKHUX 1
CaMOCTOSITEJIPHBIX 3aJaHUI, PEKOMEH/IOBAHHYIO JINTEPATypy U AEAI0T KPaTKUE 3alMCH 110 KaXIOMY BOIIPOCY.
Takasi MeToaMKa NO3BOJISIET MOTyYUTh IPOYHBIC ¥ CUCTEMAaTU3NPOBAHHBIE 3HAHU S, HEOOXOOUMBbIE Ha 3a4eTe.
Bomnpocs! k 3K3aMeHy IpeICTaBIeHbl B padoyeil MporpaMMe JUCLUIUIHBL.

10. ITepeyenb nHQ OPMAIMOHHBIX TE€XHOJOTHIA, HCIOJIb3yEeMbIX MPH OCYIIECTBJIEHHN 00Pa30BaTeJLHOT0 MPoIecca
Mo TUCHHILTIHE (MOIYJII0), BKJIHYAs MepedeHb MPOrpaMMHOTo odecrnedeHnss 1 HH(pOPMaMOHHbBIX CIPAaBOYHbIX
cucTeM (IpH HEO00XO0TUMOCTH)

[NepeueHb MHPOPMAIIMOHHBIX TEXHOJIOTUH, UCIOJIb3YEMBIX ITPY OCYIIECTBIEHUH 00pa30BaTEILHOTO MPOLIecca MO TUCIUILTIHE
(Momyn0), BKJII0Yas MepedeHb MporpaMMHOro odecrieueHns: 1 MH(POPMALIIOHHBIX CIIPABOYHBIX CUCTEM, MPEACTABIIEH B
[punoxennu 3 k paboueil mporpamme JUCHMUIUIAHBI (MOYJIST).

11. Onucanne MaTepuaIbHO-TEXHHYECKOM 0a3bl, HEOOX0UMOTI JJIsl OCYIIECTBJIEHHS 00Pa30BaTeJbLHOT0
npouecca no JUCIHUILIHHE (MOIYJII0)

MatepuaibHO-TeXHHUECKOe 00ecreueHre 00pa3oBaTeIbHOr0 MPoIecca Mo AUCIUILIAHE (MOIYJIO) BKIIIOUAET B ceOs1 CleqyoIIne

KOMITOHEHTHI:

[NomemnieHust 4151 caMOCTOSATETBHON paboThl 00YYAIOIINXCs, YKOMIUIEKTOBAaHHBIE CIIEIIMATM3UPOBAHHON MeOebIo (CTOBI 1
CTYJbsI) M OCHAIIIEHHbIE KOMITBIOTEPHOM TEXHUKOM C BO3ZMOKHOCTBIO OAKIIIOUeHNs K ceTn "MHTepHeT" 1 obecniedeHreM JocTyra
B 9JIEKTPOHHYI0 MH(OPMAIIMOHHO-00pa3oBaTebHylo cpeny KOV.

VueOHble ayAUTOPUH A KOHTAKTHOM padoTHI ¢ ITpernojaBaTeseM, YKOMIUIEKTOBAaHHbIE CIEHUATN3MPOBAHHON MeOebio (CTOIbI

U CTYJIbsI).

KOMHI)IOTep W [IPUHTEP JIA pACIICYaTKH Pa3ddTOYHbIX MATEPUAJIOB.

MynpTUMeaniHas ayAUTOPUSL.

Crpannua 7 u3 10.
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KommnbloTepHblii Kitacc.

12. CpeIICTBa ajantanvm npenoaaBaHud U CHUIIVIMHBI K HOTpeﬁHOCTHM Oﬁy'-lalOI[II/lXCﬂ HMHBAJHUI0B U JIUII C
OrpaHU4Y€HHBbBIMHA BO3MOKHOCTAMMU 310POBbS

HpI/I HeO6XOIlI/IMOCTI/I B 06pa3OBaTeHBHOM npouecce MpUuMEHAITCA CIICAYIOIUE METOAbl U TEXHOJIOTHH, 06ﬂerqa10m1/1e
BOCIIpUATUE I/IHCt)OpMaI_[I/II/I Oéy‘laIOHII/IMI/ICH HWHBAJIMAAMU U JIMIAMU C OI'PAaHUYCHHBIMU BO3MOKHOCTAMUA 3J0POBbA:

- CO3/[]aHKe TEKCTOBOW BEPCUHM JIDOOTO HETEKCTOBOTO KOHTEHTA [IJIs1 €0 BO3MOXKHOTO NMPeo0pa30BaHusl B albTEPHATHBHBIC
(bopmbl, y1OOHBIE 1S PA3IMYHBIX MTOJIb30BATECH;

- CO3/J]aHKe KOHTEHTA, KOTOPBI MOXHO MPEJCTaBUTh B Pa3JIMYHBIX BUAX O3 MOTepH JAAHHBIX WM CTPYKTYPHI, IPEyCMOTPETh
BO3MOKHOCTb MaclITaOMpOBaHMs TEKCTA U M300pakeHui 6e3 MoTepy KayecTBa, MpelyCMOTPETh JOCTYITHOCTD YIIPaBJIeHHS
KOHTEHTOM C KJIAaBUATYPBI;

- CO3/IaHMEe BO3MOKHOCTEH ISl 00YUAaIOIIMXCsl BOCHPHHUMATD OJIHY U TY ke MH(GOPMALIMIO 13 Pa3HbIX HCTOYHUKOB - HAIIpHMeEp,
TaK, YTOOBI JINLA C HAPYIICHUAMH CJIyXa MOTy4Yaad HH(POPMALMIO BU3YaJIbHO, C HAPYIICHUSMH 3PEHUS - ayJUaJIbHO;

- IPUMEHEHHe MPOrPaMMHBIX CPE/ICTB, 00ECIIeYMBAIOIINX BO3MOKHOCTh OCBOCHHS HABBIKOB U YMEHHH, (POPMUPYEMBIX
JMCLUIUIMHOM, 32 CYET AJIbTEPHATUBHBIX CIIOCOOOB, B TOM YHCJIe BUPTYAIIbHBIX JJAOOPATOPHUI U CUMYJISILIMOHHBIX TEXHOJIOTHH;

- IPUMCHEHHNC JUCTAHIIMOHHBIX 06pa3OBaTCHbHHX TEXHOJIOTHI JUIA TIiepeiavn HH(bOpMaHHH, OpraHu3anv pa3jInvHbIX (bOpM
HHTCpaKTHBHOﬁ KOHTaKTHOM pa6OTBI 06yqa10Luer0051 C IpernogaBarejeM, B TOM 4UCJIE BC6I/IHap0B, KOTOPBIC MOT'YT OBITH
HCIOJIb30BaHbI JId TPOBEACHU A BUPTYAJIbHbIX JICI(LII/IIZ C BOBMOJXHOCTBIO BSaHMOHCﬁCTBHH BCEX YYACTHUKOB JUCTAHIMOHHOI'O
O6y‘ICHI/IH, MMPpOBEACHUA CEMUHAPOB, BBICTYIUICHUA € JOKJIaAaMU U 3allIUTHI BBITIOJTHECHHBIX pa60T, MpoBEACHUSA TPCHUHI'OB,
OpraHu3anuun KOJIJIEKTUBHOMR pa6OTI>I;

- IPUMEHEHHE JIUCTAHIIMOHHBIX 00pa30BaTebHbIX TEXHOJIOTHH Il OpraHu3aluy GopM TEKYIIEro U MpoMeKyTOUHOro
KOHTPOJIs;

- YBEJIMYCHUE TPOAOJLKUTCIIbHOCTU CIaYn 06yqa10m1/1Mc51 HWHBAJIMAOM WJIA JIMLIOM C OI'PaHUYCHHbIMU BO3MOKHOCTAMUA 3J0POBbA
(I)OpM HpOMe)KyTO‘-IHOﬁ aTTECTAalluU 110 OTHOIICHUIO K YCTaHOBHGHHOﬁ MMPOAOJIKUTECIIbBHOCTU UX CAAYU:

- MMPOIOJIKUTEILHOCTY CIAYH 3a4éTa WM 9K3aMeHa, IIPOBOJMMOrO B MMCbMEHHON ¢opMme, - He Oosee yeM Ha 90 MUHYT;

- MPOIOJKUTETBHOCTY TIOATOTOBKYU 00YYAIOIIErocst K OTBETY Ha 3a4éTe WM SK3aMeHe, IIPOBOIMMOM B YCTHOM (popMme, - He
6osee yem Ha 20 MUHYT;

- MIPOJOJIKUTENBHOCTY BBICTYIUIEHUsT 00YYaIOIIerocs MpH 3alliTe KypcoBoil paboThl - He Oosiee yeM Ha 15 MUHYT.

Iporpamma cocrariieHa B cootBeTcTBuu ¢ TpedoBanusiMu PI'OC BO u yyeOHbIM 11aHOM 1o Harpasienuio 38.03.02
"MeHeKMeHT" 1 PO(IITIO TOATOTOBKY "MapKeTuHr".

SAEKTPOHHBH
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Tpunoosicernue 2
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
F1.B.03 Ynpasaenue 6 cepe ycaye

IlepeyeHs JurepaTypbl, He0OX0UMOI ISl 0CBOEHHUS JUCIUILUITHHBI (MO /TyJjIs1)

Hanpasnenue nogrorosku:_38.03.02 - MeHeLKMEHT
IIpocuss noaroToBkr: MapKkeTHHT

KBammdukanus BbITyCKHUKA: OaKanaBp

dopma 0OydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus1 Mo o0pa3oBaTesibHON nporpamme: 2022

OcHoBHasA JuTEpaTypa:
OcHoOBHasl IUTEpaTypa:
I'epunkoBa U.H. MeHexmeHT: YueOHUK 1151 BY30B. - 4-€ u3[l., nepepad. u pon. - M. : KOHUTU-JAHA, 2017.

- 511 c. - (Cepus "3onotoii o poccuiickux yueOHUKoB'.) - ISBN 978-5-238-01095-3. - Tekcr : anektponHbiid. - URL:
https://znanium.com/catalog/product/1028530 (nata o6pamenus: 25.05.2021).

CunsieBa, . M. Mapketunr ycnyr / Cunsiea .M., Pomanenkosa O.H., Cunsie B.B., - 2-e u3n. - Mocksa :[lamkos u K,
2017. - 252 c.: ISBN 978-5-394-02723-9. - Tekcr : anextponHsIil. - URL:

https://znanium.com/catalog/product/430570 (nara o6pamenus25.05.2021).
JlykuHa, A. B. MapkeTuHr ToBapoB u yciyr : y4e0. nocodue / A.B. JlykuHna. - 2-e uzj., nom. - Mocksa : ®POPYM

: UH®PA-M, 2017. - 239 c. - Tekcr : anekrponHsiid. - URL: https://znanium.com/catalog/product/757837 (nara obpamenwusi:
25.05.2021).

JonoHuTeJIbHAS JUTEpaTypa:

JloroHuTeIbHAS IUTEpaTypa:

Cunky, [1. ®PMHAHCOBbBINM MEHEKMEHT B KOMMEpUYEeCKOM OaHKe v B MHIyCTpur pruHaHcoBbIX yeuyr / Cunku [1., JleBunzon A.M.
- Mocksa :Anbi. busaec Byke, 2016. - 1018 ¢.ISBN 5-9614-0344-0. - Tekct : anekTpoHHbd. - URL:
https://znanium.com/catalog/product/926124 (nara o6pamenus: 25.05.2021).

Mun, P.K. Yrpasienue pectopanoM: y4eOHUK /TSI CTyAEHTOB BY30B, 00YYAIOMIMXCS 110 CIIENUaIbHOCTSM
'ConnaibHO-KYJIbTYPHBIHA CEPBHUC U TYpU3M', 'DKOHOMHKA U YIIpaBJIeHHe Ha peAnpusTun (B cepe cepBuca)’,

'MenenxMeHT B cpepe ycnyr', 'Ynpasienue nepcoHasioMm'/ P.K. Mt niep. ¢ anri. - 3-e uza. - M. : IOHUTU- JAHA, 2017. -
535 c. - (Cepus "3apyOexssiii yueOHUK'). - ISBN 978-5-238-01589-7. - Tekcr : anekrpoHnsii. - URL:

https://znanium.com/catalog/product/1028831 (nata obparuenus: 25.05.2021).
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ITporpamma mucimruiueel "Yipasienue B cepe ycayr'; 38.03.02 "MenenxmeHT".

Tpunoosicenue 3
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
F1.B.03 Ynpasaenue 6 cepe ycaye

IIepevyens nH( OPMAMUOHHBIX TEXHOJIOTHIl, HCI0JIb3YE€MBIX /IJISI 0CBO€EHHUS JUCHUILUIHHBI (MOIYJIs), BKIIOYAsI
nepevyeHb NPOrpaMMHOrO 0OecneyeHns1 U HH(OPMAIMOHHBIX CHPABOYHBIX CHCTEM

Hanpagsnenue nogrorosku:_38.03.02 - MeHeKMEHT
IIpocuss noaroToBkr: MapKkeTHHT

KBammdukanus BbITyCKHUKA: OaKanaBp

dopma obydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus Mo o0pa3oBaTesibHON nporpamme: 2022

OcBoeHye JUCLUIUIHBL (MOYJIs1) MIPeAoaraeT HCIOJIb30BaHKE CIEAYIOIIEro IPOrpaMMHOrO 00ecreueH s 1
MH(POPMALIMOHHO-CITPABOYHBIX CHCTEM:

Oneparmonnas cucrema Microsoft Windows 7 Ipodeccnonansaast wim Windows XP (Volume License)

IMaket ocucHoro nporpammuoro odecrneuenust Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayzep Mozilla Firefox

Bpayzep Google Chrome

Adobe Reader XI umu Adobe Acrobat Reader DC

Kaspersky Endpoint Security ains Windows

Y4ebHO-MeToqruecKas JIMTepaTypa Uit JaHHOW JUCIUTUIMHBI UMEETCS! B HAJIMYUH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEMe
"ZNANIUM.COM", noctyn k kotopoii npenocrasiieH ooydaommmest. 95C "ZNANIUM.COM" conep:xuT Npou3BeaeHHs
KPYIMHENIINX POCCUIICKUX YUYEHBIX, PyKOBOJUTEJIEH FOCY JapCTBEHHBIX OPTraHoB, MperoAaBaTesiel BeIyIUX By30B CTPaHsbI,
BBICOKOKBAJIM(PUIIMPOBAHHBIX CIIEMAJIMCTOB B pa3IuuHbIX cpepax 6uzHeca. Ponp 6ubmmorekn chopMrpoBaH C yIeTOM BCEX
M3MEHEHNI 00pa30BaTeNIbHBIX CTAH/IAPTOB 1 BKJIIOYAET YIeOHNKH, YUeOHbIe TOCOOuSs, yUeOHO-METOANYECKHE KOMILIIEKCHI,
MoHorpacuu, aBTopedeparTsl, JUCCEPTALUN, SHIUKIONENH, CIOBAPH U CIIPABOYHNKH, 3aKOHOAATEIbHO-HOPMAaTUBHBIE
JOKYMEHTHI, CIIeLIaJIbHbIE TIEPHOINYECKUE U3AaHUS U U3aHN, BHITyCKaeMble M3/1aTeIbCTBaMU By30B. B HacTosiee BpeMs
3BbC ZNANIUM.COM cooTBeTcTBYeT BCeM TpeOoBaHUSIM (hefiepalIbHBIX TOCYJAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHJAPTOB
Bhiciiero oopasoanust (PI'OC BO) HOBOTO MOKOJICHUSI.
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