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IMporpamma auctuiigs "Beeobimee ynpasnenue kadectsom'; 27.03.02 "YnpapieHne kauecTBOM".

Conep:xanue

1. TlepeueHb IMIAHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS 110 AUCHUIUIMHE (MOYJI0), COOTHECEHHBIX C IUIAHUPYEMBIMH Pe3yJIbTaATaMU
ocsoenus OIIOIT BO

2. Mecro pucuuruidasl (MoayJist) B crpykrype OITOIT BO

3. O0beM AUCLMIUTHHBL (MO/YJIsI) B 3a9YETHBIX €OUHULIAX C YKa3aHHEM KOJIMIECTBA YacOB, BbIICICHHBIX HA KOHTAKTHYIO paboTy
00yUaIIMXCs C TpernoaBareseM (1o BuiaM YUeOHbIX 3aHSATUN) ¥ HA CAMOCTOSITENIbHYI0 paboTy 00y4YaloIIuXcst

4. CopeprkaHue TMCUMIUTMHBL (MOJIYJIs1), CTPYKTYPUPOBAHHOE MO TeMaM (pa3fesam) ¢ yKa3aHHeM OTBEJEHHOrO Ha HHX
KOJIMYECTBA aKaJEMUUYECKUX YacOB M BUIOB YUEOHbBIX 3aHATHIA

4.1. CTpyKTypa ¥ TeMaTUYECKHI IJIaH KOHTAKTHOW U CAMOCTOSTEIbHOM pabOThI MO TUCIUILTHHE (MOJIYJII0)

4.2. CopepxaHuie AUCIUTLTAHBI (MOJTYJIs1)

5. TlepeueHpb yueOHO-METOAMUYECKOTO 00eceYeHH s /ISl CAMOCTOSATEIbHOM paboThl 00YYAOIIMXCS O JUCIUILTMHE (MOJYJIIO)

6. ®OH/1 OIIEHOUHBIX CPEACTB MO AUCIUILTIHE (MOYJTIO)

7. TlepeueHb UTEPaTyphl, HEOOXOJUMOM [J151 OCBOCHHS JUCHUILIMHBL (MOYJIs1)

8. IlepeueHnb pecypcoB HH(POPMAIIOHHO-TEJICKOMMYHHUKAIIMOHHON ceTr "VIHTepHeT", HEOOXOAUMBIX TSI OCBOCHUS AUCLIATUTAHBI
(Mopyns)

9. Meroauueckue yKazaHusi JUist 00Y4YaOIUXCsl TI0 OCBOESHUIO JTUCIMIUTUHBI (MOJIYJIs1)

10. Iepeyenb HMPOPMALIMOHHBIX TEXHOJIOTHIA, UCTIONB3YEMbIX MTPU OCYIIECTBIEHUH 00pa30BaTe/IbHOTO MpoLiecca 1o
JMCLUILIMHE (MOJYJII0), BKJIIOUAs MepedeHb MPOrpaMMHOro oOecrieveHrst 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM (TIpH
HEOOXOJUMOCTH)

11. Onucanue MaTepuaibHO-TEXHUYECKOUN 0a3bl, HEOOXOIUMOM JIIsl OCYILECTBIEHHS 00pa30BaTeIbHOTO MPOIIecca Mo
JUCLIUIUIAHE (MOAYJIIO)

12. CpeactBa agantanyy npenojaBaHust AUCHUIUIMHBL (MOAYJIs) K TIOTPEOHOCTSIM 00YYaIONIMXCsl UHBAJIMIOB U JIUL] C
OrpaHMYCHHBIMU BO3MOKHOCTSIMU 3[J0POBBS

13. ITpunoxenue Nel. PoHJ OLIECHOUHBIX CPEICTB
14. Tpunoxenune No2. [lepeueHsb uTepaTypbl, HEOOXOAUMOM /ISl OCBOSHUSI TUCHMIUIUHBI (MOJ1YJIs1)

15. TIpunoxenue Ne3. IlepeyeHs HH(MOPMALIMOHHBIX TEXHOJIOTUIA, UCMIOJIBb3YEMBIX AJI1 OCBOEHHS JUCLMILIAHBI (MOAYJIA),
BKJIIOYAsI TIepeveHb IIPOrpaMMHOT0 oOecriedeHHs 1 MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM
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IMporpamma auctuiigs "Beeobimee ynpasnenue kadectsom'; 27.03.02 "YnpapieHne kauecTBOM".

Iporpammy muctmrunabl pazpadorain(a)(un): [uxanés A.M. ; Boponros Imutpwuii [lerposuy ; [lluxanés AHatonmii
MuxaiinoBuy

1. IlepeyeHb MIIAHNPYEMBIX Pe3yJIbLTATOB 00YUEHHs MO JUCIHHUILIAHE (MOIYJII0), COOTHECEHHBIX ¢ INIAHUPYEeMbIMHI
pe3yabTaTamu ocsoenust OIIOII BO

OO6yyarnImuiics, OCBOUBIINE QUCIWIUTUHY (MOJYJIb), JOJIKEH 001a1aTh CJICAYIONMMA KOMITETCHITASIMU:

Mudp PacuudpoBka
KOMIIeTeHIH npuoopeTaeMoii KOMIETEHIINN
OIIK-8 CriocoOeH POBOAUTb PAabOTHI IO MOATBEPKASHUI0 COOTBETCTBUS MPOLYKIIMU, CUCTEM

yIIpaBJIeHUsI KAYECTBOM M UX cepTU(UKaIen

YK-6 CriocoGeH ynpaBiisiTh CBOMM BpEMEHEM, BBICTPanBaTh U PeaM30BLIBATh TPACKTOPHIO
CaMOpa3BUTHsI HA OCHOBE IPUHIIMIIOB 00pa30BaHMs B TEUSHNE BCEH JKU3HU

OO6yyarnmuiicss, OCBOUBIINI JUCHUTUIAHY (MOJIYJIb):
IoyokeH 3HATh:

OCHOBHLIC 9Tallbl 9BOJIIOLIUN praBJ’[eH‘{CCKOI‘/Jl MBICJIN B O6J'IaCTl/I yhpaBJICHUA Ka4€CTBOM, pa3BUTHUE YIIPABJICHUA Ka4€CTBOM
B POCCI/II/I; OCHOBHBIC IMOHATHUA, KATETOPUX U MOAXOAbI K YITPABJICHUIO KAYECTBOM; IIOHMMATb CYTh
COLMAJIbHO-OKOHOMUYECKUX HBHCHHﬁ, CBA3AaHHBIX C YIIPABJICHUEM KAa4YE€CTBOM; MOAEIIN COBPEMEHHBIX CUCTEM YIIPABJICHUSA
KauecTBOM; MexayHapoaHbie cranaapThl cepun MCO-9000; mpaBoBble MEXaHU3MBbI YIIPABJIEHUS KAUYECTBOM: CePTU]UKAIMS
npoaykuuu, CMK, ctaHgapTuzaiusi, 3aKOH O 3aluTe [PaB MoTpeduTesIel; OCHOBHBIE ITOJIOKEHNS KBAITUMETPUH.

HoKkeH yMeTh:

- UCTOJIb30BaTh HOPMATHBHbIE MPABOBbIE JOKYMEHTHI T10 YITPABJIEHUIO KAYECTBOM;

- OBITH CIIOCOOHBIM padoTaTh ¢ MH(POPMAIIUEH;

- HAXOJ/IUTh OPraHNU3AIIMOHHO-YIIPABJIEHYECKHE PEIIEHUS [0 YIIPABJIEHHUIO KAYECTBOM Ha OCHOBE UMEIOIINXCS JAHHBIX;
- BJIaieTh 7 MPOCTHIMU METOJAMU aHAJIM3a U YIIPABJICHHs Ka4eCTBOM;

- I1I0JIb30BATHCA Cl'[eLIHEU'[LHOﬁ nI/ITepaTypoﬁ O YIIPABJICHUIO Ka4Y€CTBOM U HAXOAUTb HYKHYIO I/IHCI)OpMaL[I/IIO B IJ100aJIbHBIX
KOMIIbBIOTEPHBIX CETAX U KOPHOPATUBHBIX I/IH(i)OpMaI_II/IOHHLIX CUCTEMaAX;

- pazpabaTbIBaTh IUIAHBI CO3JAHUS CUCTEMbl MEHEKMEHTa KauecTBa Ha TIPEANPHUSTHY;

- IPOEKTHPOBATh OpraHM3alMoHHYI0 cTpyKTypy CMK;

- MozenpoBath mporeccel CMK;

- OCYILIECTBJISITH pacIpe/iesieHre TIOTHOMOYMIA 1 OTBETCTBEHHOCTH 3a nporneccsl CMK;

- IPUMEHSATh METOABI YIPaBJIeHUsI B COOTBETCTBHY C IOCTABJICHHOW 3aJja4eil 1 IMEIOLIUMUCS PECypCaMu;

- UCTIOJIE30BAaTh B YIIPABJIEHUN Ka4eCTBOM OEHUMAPKUHT U PEMHKMHUPHHT;

- BJIAJETh PAaKTHYECKUMHU HAaBBIKAMU pabOTHI C TEKCTAMKM HOPMATUBHOM JOKYMEHTALMI:MEKAYHAPOIHBIMH CTaHAAPTAMHU
cepun ICO-9000, 3akonom P® 'O 3amure npap norpeduTesnei .

I[OJ'DKCH BJIaCTh:

- KyJIbTypO MBILUIEHHUsI, OBITh CIIOCOOHBIM K BOCIIPUATHIO, OOOOIICHUIO U aHAIM3Y MH(OPMALIIK, IOCTAHOBKE LIeJel B
o0J1acTy KauecTBa M BBIOOPY MyTel MX JOCTHKEHHS;

- OCHOBHBIMM UHCTPYMEHTaMH YIIPaBJIEHNsI Ka4eCTBOM, MH(POPMAIIMOHHBIMUA TEXHOJIOTUSIMH B 0OECIIEUeHUH KauecTBa;
- METOJaMH M3Y4IeHHs], ITIAHNPOBAHUS, YIIPABJICHHUS U ayJUTa CUCTEM Ka4yecTBa.
JloJkeH IeMOHCTPUPOBATh CIIOCOOHOCTb M TOTOBHOCTb!

- CIIOCOOHOCTH IJIAHUPOBATD, IPUBUBATH HABBIKM U KOHCYJIbTUPOBATh PAOOTHUKOB BCEX MOJpa3/ieeHU M0 OpraHu3aluu
JECTBUI, HAITPABJICHHBIX HA HETIPEPHIBHOE YJIydIlleHHE KauecTBa;

- FOTOBHOCTb Yy4aCTBOBAThH B pa3pa60T1<e CTpAaTeruyu opraHn3alvuuv B obnactu yhpaBJICHUS Ka4€CTBOM;
- TOTOBHOCTb HECTH OTBETCTBEHHOCTD 3a IPUHATLIC YIIPABJICHYECKUE PEHICHU S,

- FOTOBHOCTbD K KOOIEpalu ¢ KOoJUIeraMmu u pa60Te B KOJIJICKTHUBE.

2. Mecto guctumummabl (MoayJist) B ctpykrype OIIOII BO

HanHas aucuumuimHa (MoayJib) BKJoueHa B pasaen "b1.0.11 ducuumiunsl (Moay/u)" OCHOBHOM Mpo(hecCHOHAIbHON
oOpasoBaresbHON porpammsl 27.03.02 "Ynpasienue kauectBoM (Y1ipaBieHre poOOTH3MPOBAHHBIMH MTPOU3BOICTBEHHBIMU
cucteMamMu)" M OTHOCUTCA K oOs3atepHoi yactu OITOIT BO.

SAEKTPOHHBH
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OcBauBaercs Ha | Kypce B 2 cemecTpe.

3. O6beM qUCHMILIMHBI (MO/IYJIsI) B 3a4€THBIX € JHHHIAX C YKAa3aHHEM KOJIHYECTBA YaCOB, BbI/I€JI€HHBIX HA
KOHTAKTHYIO Pa0oTy 00y4alIuxcs ¢ npemnojasareieM (110 BHAaM Y4eOHbIX 3aHATHII) H HA CAMOCTOSITENbHYIO
padéoTy obyuarommxcs

OO011ast TPyI0OEMKOCTh AUCIMIUIMHBI COCTaBIsAET 4 3a4eTHHIX (bie) euHuIl(bl) Ha 144 vaca(oB).

KonraktHast pabota - 72 4aca(oB), B TOM 4KCIIe JeKiuu - 36 yaca(oB), MpakTUYECKHUe 3aHsTHUs - 36 yaca(oB), 1JabOpaTOpHbIE
padotsl - 0 yaca(oB), KOHTPOJIb CAMOCTOSITENIbHOW paboTh - O yaca(oB).

CamocrosTenbHast padoTa - 36 yaca(oB).
Kontpons (3auér / 3x3amen) - 36 gaca(oB).
dopma MPOMeKYTOUHOTO KOHTPOJIS JUCHIUIUIMHBL: 9K3aMeH BO 2 ceMecTpe.

4. Copep:xanne qUCHHILIMHBI (MOYJisI), CTPYKTYPUPOBaHHOE N0 TeMaM (pa3/ejiaM) ¢ yKa3aHHeM OTBe/IeHHOT'0 Ha
HHX KOJIHYECTBA aKaJeMHY€eCKHX YacOB 1 BH/IOB yU4eOHBIX 3aHATHI

4.1 CTpyKkTypa 1 TeMaTH4eCKHIl IVIaH KOHTAKTHOW M CAMOCTOATEJbHON PA6OThI 0 AV CHHUIINHE (MO/IYJIIO)

Buapl 1 yachl KOHTAKTHOW PadoThl, Camo-

HX TPYJA0EeMKOCTb (B yacax) CTOSI-

N Pazmeant qucuumimnnb / Ce- lexmun,Texmmu|lIpakTu-[IIpaktu-/Iadopa-/Iadopa-| Teab-
MoayJist MECTP| Bcero | B 3J. | 4YecKHe | YyecKue |TOpHbIE |TOpPHbIe | Hasd
¢dopme BaHaTHsA,| B 3J. |[pabdoThL,| B 3. pa-

Bcero | cdopwme | Bcero | ¢popme | 00Ta

Tema 1. 1.9BOMOLMOHHOE pa3BUTHE TEOPUU

BceoO1Lero ynpasieHus kayecTBoM. [Tokazarenn
1. |kayecTBa Kak OCHOBHasl KaTErOpHsl OLIEHKU 2 4 0 4 0 0 0 4
HOTPEOUTEILCKUX IEHHOCTEH.

Tema 2. 2. ba3zoBble KOHLENLUN U UAEO0JIOTUAS
2 TQM. IlepcrieKTUBHOE MIAHUPOBAHUE KauecTBa 2 4 0 4 0 0 0 4
MIPOIYKIIMY U IIJIaH yIPaBJICHUS.

Tema 3. 3. Cemp " KJ1accueckux"' MHCTPYMEHTOB

3. |koHTpossA KayecTBa B TQM. 2 4 0 4 0 0 0 4

4. Tema 4. 4. Cemb "HOBBIX" MHCTPYMEHTOB 2 4 0 4 0 0 0 4
yrpaBieHus kauectBoM TQM.

5 Tema 5. 5. "Hogeiie uactpyments' TQM. 2 4 0 4 0 0 0 4

6. Tema 6. 6. KoHKypcBl 1 TpemMuu B 00J1aCTH 2 4 0 4 0 0 0 4
Ka4yecTBa.

7 Tema 7. 7. OcoOEHHOCTH yIpaBJIeHUsI KAYECTBOM B 2 4 0 4 0 0 0 4
Anonun.

8. |Tema 8. 8. Bueapenue npununos TQM. 2 4 0 4 0 0 0 4

Tema 9. 9. [Ipumenenne npuniwnos TQM Bo Bcex
cpepax npousBojCcTBa U Ou3Heca. OpraHuzarius

9. [KOHTpOJIA KauecTBa MPOLYKIMHI U TPOPIIIAKTHKA 2 4 0 4 0 0 0 4
6paka B TQM.
l1Toro 36 0 36 0 0 0 36

4.2 Cogep:kanne qUCIUATLIHHBI (MO TyJIs1)

Tema 1. 1.9BOJII01(I/IOHH08 pPa3BUTHE TeOpUuNn BCEOﬁ]J.(eI‘O yYupaBJieHUA Ka4€CTBOM. Iloka3aTeun KayecTBa KakK
OCHOBHAaA KaTeropuda OoleHKH l'l0Tp66l/lTeJIl>CKl/lX IEHHOCTEeM.

Crpanyna 4 u3 11.
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1. Omnpenenenue nousaTus "KauectBo ToBapoB U ycayr". 2. DKOHOMUYECKOE U COLIMATBbHOE 3HAYEHUE TIOBBIIIEHUS KauecTBa
TOBapoB U yciyr. 3. Mcropus pa3BUTusA CUCTeM yrpasieHHs KauecTBoM.OcHoBHasA MbIcib puiocopuu Total Quality
Management (BceoOinee ynpasieHe Ka4eCTBOM) 3aKJII0UCHA B KJIIOUEBON POJIH Ka4eCTBa MPOLYKIIUY U YCIIYT, HAPaBJICHHBIX
Ha MaKCUMaJIbHOE YIOBJIETBOpEHHE NOTPeOHOCTE!N KIIMeHTOB. ECTeCTBEHHO, 9TUM MPOIIECCOM HAJIO YIIPABIIATh, M 03 Cephe3HON
¥ METOJJMYHON padOTHI MO BBICTPAUBAHUIO CHCTEMBI YIIPABJICHHUS] KAYECTBOM B KOMITAaHUU He 000UTHCh. [IprueM kayecTBO
JIOJDKHO CTaTh MEPBOCTENEHHBIM JIJIs1 BCEX MpOIleccoB Ha npousBojcTBe. TQM roBopuT v 0 TOM, YTO HE SIBJISIIOTCS
B3aMMOUCKJTIOYAIOIIAME MOHATUSAMH KadecTBO U 3(p(heKTHBHOCTh (KOHKYPEHTOCTIOCOOHOCTH). Prtocodus TQM.
OCHOBOIOJIOKHUKHY yripaBiieHus: kauectBom: Y.E. [lemunr, [Ix. M. Ixypan, A.B. ®etirendaym, K. Ummkaga, XK. Taryun, ®.P.
Kpocou. CraHOBIEHUE POCCUIICKON MOJIENTN YIIPABJICHUS KAYeCTBOM.

Tema 2. 2. bazoBbie koHenuuu 1 uaeogoruss TQM. [lepcnekTHBHOE NJIAaHUPOBaHNE KayeCcTBA NP OAYKIIUH U IJIaH
ynpasJieHus.

1. IToka3aresn KadecTBa Kak OCHOBHAsI KATETOPHS OIIEHKU TOTPEOUTETLCKUX 1IeHHOCTel. 2. Kimaccudurkanus nokasarenei
KauecTBa TOBapoB U yoiryr. 3. OneHka ypoBHs KadecTBa yciyr.IloTpedurenbckast IIeHHOCTh MPOAYKIIMN 3aBUCUT HE TOJBKO OT
9KCIUTyaTAlMOHHBIX MTOKA3aTeNiell KauecTBa, HO ¥ OT IIeJIOr0 Psijia IPYTHX MOTPEOUTENILCKUX IIEHHOCTEH, MPSMO WJIM KOCBEHHO
XapaKTepU3yIIUX IPoayKIHo. Bce moTpeduTenbcKkre IIEHHOCTH MOKHO YCIIOBHO KJTACCU(MDUITUPOBATH MO HECKOJIBKUM
KaTeropusiM, OTIIMYAIONIIMCS APYT OT Ipyra BpeMeHHBIMH (PaKTOPaMU JEUCTBUSL: OAa30BbIe, IIOCTOSIHHBIC, BPEMEHHBIE
LIEHHOCTH, COMYTCTBYIOIIUE, IPUBHECCHHBIE, YHUBEpCalbHble. DiieMeHTh cTpaterul TQM. KavecTBo U yIOBJICTBOPEHHOCTb
norpedurensi. [Ipoueccusiii nopxon. [ocrosiHHOE yiyumenue. BoBiedeHHOCTh B pabOTy 1O YJIydIIEHUIO KauecTBa BCeX.
BasupoBaHve pelieHuii TOIbKO Ha (haKTax.

Tema 3. 3. Cempb "' kJIaccnyecKux'' HHCTPYMEHTOB KOHTPoO.JIA KayecTBa B TQM.

1. CymHocTh 1 nenu cranaapruzanuu. 2. l'ocynaperBennast cucreMa cranaaptuzauuu (I'CC) PO. 3. Cucrema MexayHapOIHbIX
CTaHJapTOB. BaXHBIM 3/1EMEHTOM B CHCTEMax yIpaBJICHUs] KAUeCTBOM M3/IENUIA SBJISETCS CTAaHJAPTU3ALIMS - HOPMOTBOpYECKAs]
JesITeNIbHOCTh, KOTOpAasi HAXOIUT Harbosiee palMOHAIbHBIE HOPMBI, 4 3aTe€M 3aKPEeIUIsieT MX B HOPMAaTUBHBIX JIOKYMEHTaX THIIa
CTaHJapTa, MHCTPYKIMH, METOUKH U TpeOOBaHUH K pa3paboTKe MPOAYKIIUH, T.€. 9TO KOMIUIEKC CPEICTB, YCTAaHABIUBAIOIINX
COOTBETCTBHE CTaHIapTaM. [IpHHIMIBI COBPEMEHHOM CTaHAapTU3aIMKU (CUCTEMHOCTh; IOBTOPSIEMOCTb; BADUAHTHOCTD;
B3aMMO3aMeHsIeMocCTh). O0IMe CBeIeHus U OpsIok coopa nHpopmanuu. "Knaccruueckue" MHCTPYMEHTHI: KOHTPOJIbHBIN
JIMCTOK, TUCTOrpaMMa, quarpamma pasdpoca, Metof crpatudukaimu, auarpamma [apero, npruunHHO-CIIeACTBEHHAS
quarpamma K. VnmvkaBbl, KOHTPOJIbHBIE KapTHI.

Tema 4. 4. CeMb ""HOBBIX'' HHCTPYMEHTOB ynpaBJieHust kauectsom TQM.

1. Onpenenenue u posb ceptudukayy 2. MeToandyeckue OCHOBH IpoBeAeHus ceptudukanuu B Poccuiickoit enepanyu 3.
MesxayHapogHas pakTuka ceptudukanuu. Onpenenenus, faHHbele B PykoBonctee Ne 2 MeskayHapoJHOI opraHU3aLuu Mo
cepTudukanum: ceptTudukanus, cucrema ceptugukanuy, LleHTpaabHbIil opra cucteMsl ceptudukanuu. Oprat 1o
ceprudukauuy. VcnpiraTensHas nadopatopust (MCIbITaTeNnbHbIH HeHTp). CepTUdgUKaT COOTBETCTBUS. 3HAK COOTBETCTBUSI.
AKKpequTalus UCTIBITATeIbHOM JJA00PaTOPUK MM OpraHa no ceptudukaimu. MHCIEeKIMOHHbI KOHTPOJIb 32 COOJI0AEHUEM
npaBu ceprudpukaimu. 3assuteib. Criocod (popma, cxema) ceprudukanyu. Mnentudukanus nmpoaykiuuu. Ooriye
noJjoxeHus. IHCTpyMeHTsI: JuarpaMMa CpoACTBa, uarpamMma CBsi3el, JpeBOBUAHAS AMarpaMma, MaTpU4Has AuarpaMma,
CTpeJIoYHas AuarpaMma, guarpaMma nporecca ocyectsienus nporpammsl (PDPC). Konuenuusa Joma Kauectsa.
BiaumocBs3b uHCcTpyMeHTOB KauectBa, TQM u QFD.

Tema 5. 5. "HoBeiimme uactpymentsbl' TQM.

1. [TnanupoBaHue Kak mporiecc ynpapieHus kKauecTBoM. 2. CUCTEMHBIN TIOJXO[ K TUlaHaM KavecTBa. 3. PakTophl U yCIIOBUSI,
BJIMSIIONIME Ha 0OecrieueHre KayecTsa ToBapoB 1 yciyr. Advanced product quality planning (nepcrnekTHBHOE IIaHUPOBaHKE
Ka4yecTBa MPOIYKIIMN) N3HAYAIBHO SIBJISIETCS] METOJUKOM TUNIAHUPOBaHMSs1, pa3padOTKH, IOJrOTOBKY MTPOU3BOJCTBA U
NPOU3BO/ICTBA aBTOMOOMJIBHOTO KOMITOHEHTa (a/K) C aKIIEHTOM Ha TpeIyNnpexaeHue OIMOOK, TOCTOSIHHOE YJIy4IlleHue U
COBEPILEHCTBOBAHNUE MPOAYKIIMHU, KOTOPast JOJKHA COOTBETCTBOBATh TPEOOBAHMAM MOTPEOUTEIISI U MPEABOCXUILATH UX. Liesnbio
APQP-niporiecca siBiisieTcst odecriedeH e Ha ero BbIXO/Ie 3aryIaHMpPOBAHHOIO KauecTBa CEPUITHO IPOU3BOANMBIX
ABTOMOOMJIbHBIX KOMITOHEHTOB, COOTBETCTBYIOLIUX TPEOOBAHUAM U OKMIAHUSM NOTpeduTeneil. AHaM3 (opM U TIOCIIEACTBUI
otkaszoB (FMEA). Kaiigzen, kaiipuno, QFD, FMEA, 6 curm, XomwH u Ap. BeHIMapKUHIOBBII MOIX0 B 00JIaCTH
COBEPIIEHCTBOBAHUS Ka4eCTBa.

Tema 6. 6. KoHkypchbl 1 mpeMHH B 00JI1aCTH Ka4eCTBA.

1. Posib KOHKYPCOB B MOBBIIIEHNH Ka4eCTBA M KOHKYPEHTOCIIOCOOHOCTH TOBAPOB M YCIYT. 2. 3apyOeKHble TPEMUU 32
JOCTHKEHHsSI BO BCEOOIIeM yITpaBIeHUH KauyecTBOM. 3. Poccuiickre KOHKYPCH ¥ PeMUH B 00J1acTH KadecTBa: KOHKype 100
Jyuiux toBapos roaa”, "TIpemus I[IpaButenscTBa B obnacty kayectsa'. Bo Bcex pa3BUTHIX CTpaHax MPEeMUU B 00J1aCTh
Ka4ecTBa yIPaBJICHUS SIBJISIIOTCS 0a30BbIM MHCTPYMEHTOM POCTa KOHKYPEHTOCIIOCOOHOCTH SKOHOMHKH M TIOBBILICHHUSI
MPOU3BOAUTEIBHOCTH Tpyaa. OpraHusanuy, KOTOpble yYacTBYIOT B KOHKYPCE M CTAHOBSITCA AUIUIOMAaHTAMH WM JlaypeaTaMu,
SBJISIIOTCS] [IPUMEPaMU BHEJIPEHHsI JIyUIIHUX MPAKTUK yIpaBiieHus 6usHec-mipoueccamu. Tak, [Ipemun [IpaButenscrBa
Poccuiickoit ®epnepanmu B 061aCTH Ka4ecTBa MPUCYKIAIOTCS €KEroHO Ha KOHKYPCHOM OCHOBE OpraHU3alusiM 32 JOCTHKEHHE
3HAYUTENIBHBIX PE3YJIbTATOB B 00JIACTU KayecTBa MPOIYKIMU U YCIIyT, 00ecreueHns X 0e30IacHOCTH, a TaKKe 32 BHEJpEHHE
BBICOKO3(h(DEKTUBHBIX METO0B MEHE)KMEHTa KauecTBa.

Tema 7. 7. Oco6eHHOCTH yIpaBjeHUusI KauecTBOM B flnonum.

Crpanyua 5 u3 11.




IMporpamma auctuiigs "Beeobimee ynpasnenue kadectsom'; 27.03.02 "YnpapieHne kauecTBOM".

1. Opranusanus yrpaBJieHUs] KAYeCTBOM TOBAPOB U YCIIYT 3a pyOexkoM. 2. SMOHCKUe MOAXOMAbI K KadecTBy. 3. Kpyxku
kauectBa. 4. Yunbsam Dasapac Jemunr. Huki Jemunra (PDCA), Hxozed M.Ixypan (Criupainb kauectBa), Kaopy Uiivkasa
(duarpammva Mmwkager), v Kpocou(Cucrema Homb nepekroB), Apmana B. ®etirendaym (Teopust KOMILIEKCHOTO
yIpaBJieHUs KAaYeCTBOM).

Tema 8. 8. Bueapenue npunimuno TQM.

1. CopepkaHye KOHLIETIMY BCeOOIIero yrnpasieHus: KayecTBoM. 2. OCHOBHbIE 3Taribl (pOpMHUPOBAHUSI IIPUHIIUIIOB BCEOOIIETO
yrpaBnenus kadectBoM (TQM). 3. KomriekcHoe 1 TOTabHOE ynpaBJieHHe KauecTBOM. [yt pa3paboTKy CUCTEMBI YITpaBIIeHUS
KayecTBOM Ha ocHoBe ¢utocodur TQM MOryT NpuMeHSITHCSI HECKOJIBKO CTPATET i, UCXO/Is M3 CIIOKUBIINXCS YCIOBHHA
padoTHI: cTpaTerus noajeMeHTHoro BHeapenus TQM; crparerusi mpumeHenus teopun TQM; crparerus mpuMeHEeHUs1 MOJE N
JUIs1 CPAaBHEHMS1; CTpaTerus IpUMEHEHUsI KPUTEPHEB MTPEMHH 110 KavecTBy. KimloueBble 31eMEHTH METOI0IOTMY BHEIPEHNST
TQM. IIpo6nemsr BHenpernst TQM.

Tema 9. 9. IIpumenenne npunnunoB TQM Bo Bcex cepax npousBojcrea u 6u3Heca. OpraHuzanusi KOHTP 0JIsI
KauyecTBa NpPoAyKIuN 1 npodguiakruku 6paka B TQM.

1. BoceMb NpUHIMIIOB CUCTEMBl MEHEAKMEHTA KayecTBa. 2. Buapl ayIMTOB: ayAUT CUCTEMBI, ayIUT IpoLecca, ayauT
npoayKuuu. 3. BHyTpeHHHMI U BHELHUIA ayJUT - PEUMYIIEeCTBa U HerocTaTKu. 1. OpraHu3aius KOHTPOJIsI KauecTBa
NPOAYKIIMH U YCIIYT ¥ BUIIBI KOHTPOJISL. 2. MeTopl KOHTPOJIsl Ka4ecTBa, aHaim3a Ae(ekToB 1 ux npuuut. 3. [Ipemun mo
kavecTtBy.Ocob0e MecTo B yIpaBJeHHH KauyeCTBOM IPOAYKIMK 3aHUMAeT KOHTPOJIb KadyecTBa. VIMEHHO KOHTPOJIb KaK OIHO U3
3(p(PEeKTUBHBIX CPEACTB AOCTUKEHUSI HAMEUECHHBIX 11eJIel U BaKHenIas (PyHKIMS YIIpaBjIeHHus ClIOCOOCTBYET NPaBUILHOMY
UCIIOJIb30BAHMI0 OOBEKTUBHO CYLIECTBYIOIINX, & TAKKE CO3JAHHBIX YEJIOBEKOM IPEANIOCHUIOK M YCJIOBHIA BBITYCKa NPOAYKIUH
BBICOKOro KadyecTBa. CTaguu npouecca KOHTpoJs. Buasl koHTpoasa. HopmaTuBHbIE JOKYMEHTHI, perjlaMeHTUpYIOIIne
METPOJIOTHYECKYIO AEATENIHOCTh, B TOM uKcie 3akoH PO o eauHcTBe M3MepeHuil u MexayHapoasslil ctanaapt MCO
10012-1:1992.

5. IIepedyeHb y4eOHO-METOUYECKOTO 00€eCIeYeHH UIA CAMOCTOSITEJbHOM Pa6oThl 00yJalommxcs mo
JUCHUNINHE (MO/LYJII0)

CamocrosiTenbHasi padoTa 00yJaloMXcsl BBITIOJIHSIETCS M0 3aJaHHI0 U ITPYU METOIMUYECKOM PYyKOBOJICTBE IperoiaBaresisi, Ho 6e3
€ro HermocpeACcTBeHHOro yuactust. CamocrosiTenpHas paboTa MojipasensieTcs Ha CaMOCTOATENbHYI0 paboTy Ha ayIUTOPHBIX
3aHSTHSX U HA BHEAYAUTOPHYIO CAMOCTOSITENbHYIO paboTy. CamocTosiTeNibHas paboTa 00yYaIoMXCsl BKIIOYAET KaK ITOJHOCTHIO
CaMOCTOSITEJIBHOE OCBOGHHE OT/IEJIbHBIX TeM (pa3/esioB) JUCIMIUIMHBI, TAK U MPOpadOTKY TeM (pa3JiesioB), OCBaUBAEMbIX BO
BpeMsl ayJJUTOPHOU padoThL. Bo BpeMs1 caMOCTOATENIbHOM PadOThl 00YYAIOIIAECS YUTAIOT U KOHCIIEKTUPYIOT yUeOHYI0, HAYIHYIO
U CIIPAaBOYHYIO JINTEPATYPY, BHIIIOJIHSIOT 3a/IaHKsI, HAIIPaBJICHHbIe Ha 3aKperUICHUE 3HAHUIA U OTPAOOTKY YMEHUIN U HABHIKOB,
TOTOBSITCS K TEKYIIEMY Y IIPOMEKYTOUHOMY KOHTPOJIIO MO JUCHUIUIMHE.

OpraHu3alysi CaMOCTOSITETIbHON padoThl 00YUAIOIIMXCS perilaMeHTHPYeTCss HOPMATHBHBIMH JIOKyMEHTaMH,
y4eOGHO-METOIMYECKOH JIMTepaTypoil ¥ SJEKTPOHHBIMU 00Pa30BaTEIbHBIMK PECYpPCaMu, BKIIOYASL:

INopsanok opraHU3anyy U OCyIIECTBIEHNA 00pa30BaTEIbHON JeATeIbHOCTH 0 00pa30BaTeIbHBIM IIPOrPaAMMaM BBICILIETO
o0pa3oBaHus - porpaMmam OakajgaBpuaTa, IporpaMMaM ClelUaIuTeTa, IporpaMMaM MarkucTpaTyphl (YTBEpKIEH IIPUKa30M
MuHuMCcTEpCTBA HAYKH U BhICIero oopa3oBanus Poccuiickoii ®enepanuu ot 6 anpesnst 2021 roga Ne245)

IMucemo MunucteperBa odpasoBanust Poccuiickonn eneparnmu Nel4-55-996un/15 ot 27 Hos16ps 2002 1. "O6 akTUBU3ALNN
CaMOCTOSITEJILHOI PabOTHI CTYAEHTOB BBICIIUX y4eOHBIX 3aBe/ICHII"

VYcraB (peaepanbHOro rocyJapcTBEHHOTO aBTOHOMHOTO 00pa3oBatesibHoro yupexaenus "Kazanckuii (ITpuBomkckmii)
(penepasbHbIil yHUBEpCUTET"

[paBuna BHyTpeHHETO pacnopsiaka (eaepatbHOro rocyJapcTBEHHOTO aBTOHOMHOTI'O 00pa30BaTeIbHOTO YUPEKACHUS BBICIIETO
npopeccroHanbHOrO 0OpazoBanus "Kazanckuii (IIpuBomkckuii) enepanbHbId YHUBEPCUTET"

JlokanbHble HOpMaTHBHBIE akThl KazaHckoro (IIpuBomkckoro) denepaisHOro yHUBEpCUTETA

6. ®OH/] OLIEHOYHBIX CPe/ICTB M0 JUCIUILIHHE (MOYJII0)

DoHJ OIIEHOYHBIX CPEACTB M0 AUCHUIUIMHE (MOJIYJTI0) BKJIIOYAET OLIEHOYHBbIE MaTepHaJIbl, HAIIPABJICHHBIE Ha TPOBEPKY OCBOCHUS
KOMIIETEHIIHI, B TOM YHCJIe 3HAHUI, YMEHUI U HABBIKOB. POH/I OLIEHOUHBIX CPEICTB BKJIIOUAET OLIEHOUHBIE CPEICTBA TEKYILETo
KOHTPOJISI ¥ OLICHOYHBIE CPE/ICTBA IIPOMEKYTOYHOM aTTeCTallH.

B (oHe O1IeHOYHBIX CPENICTB COAEPKUTCS CIeAyoIas HHPOPMAITHS:

- COOTBETCTBHE KOMIIETEHIIMH TIAHUPYEMbIM pe3yJibTaTaM 00yueHHsI 110 UCLUILTUHE (MOJYJI0);

- KpUTEpUHU OLIEHUBaHUs c(hOPMUPOBAHHOCTU KOMIIETEHIIHIA;

- MeXaHu3M (POPMHUPOBAHHMS OIIEHKH M0 JUCHUILTAHE (MOIYJIO);

- OINMCaHUe MOPsiIKa MPUMEHEHUs U NPOLIeypbl OLIEHUBAHUS /1J1s1 KaXKJI0TO OLIEHOUHOTO CPEACTBA;
- KpUTEpHH OLIEHUBAHUS [JTs1 KaXJOr0 OIIEHOYHOTO CPEJICTBA;

- COACPIKAHNE OLEHOYHBIX CPEACTB, BKJIIOYadA TpeGOBaHI/IH, MPEeAbABIIAEMBIC K HCﬁCTBHHM O6y‘-laIOIJII/IXC${, AEMOHCTPUPYEMBIM
pe3yjibTaTaM, 3alaHuA pa3IMYHbIX TUIIOB.

DOH/1 OLIEHOYHBIX CPEACTB N0 AUCLUMILIMHE HaxonuTces B [Ipunoxenun 1 kK mporpaMMe AUCLMILIMHBL (MOIYJIO).

3 A
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7. IlepedeHnb JUTEPATYPbl, HEOOXO0JUMOM JJIsT 0CBOEHHS U CIUILINHBI (MO TyJIs)

OcBoeHMe TUCIUIUIMHBL (MOJIYJIs) TIPEAToJiaracT u3yuyeHue OCHOBHOM 1 JIOTIOJIHUTEIIbHON y4eOHOM mTepatypsl. JIntepatypa
MOXKET OBITh JIOCTYITHA 00YYaIOIIMMCsI B OTHOM U3 JIBYX BApUAHTOB (JIMOO B 0O0MX M3 HUX):

- B 9JIEKTPOHHOM BHUJIE - Yepe3 JIeKTPOHHbIE OMOIMOTEYHbIE CUCTEMBI HA OCHOBAHUHM 3aKToueHHbIX KDY noroBopos ¢
[PaBOOOJIAATENISIMHU;

- B meyaTHOM Bujie - B HayuHoit 6ubmmoreke um. H.U. Jlo6aueBckoro. OOydJaromuecs mojy4yanT yIeOHyI0 JTUTepaTypy Ha
aOOHEMEHTE IO YUTATEILCKUM OMJIeTaM B COOTBETCTBHU C TIPABHJIAMHK T0JIb30BaHUsI HaydHO! OMOINOTEKON.

DJIeKTPOHHbIE U3AHUSI JOCTYIHbI AUCTAHIIMOHHO U3 JII00OH TOUKH MPU BBEAEHUH 00YYAIOIIMMCSI CBOETO JIOTMHA U [apoJisi OT
JIMYHOTO KaOuHeTa B cucteMe "DNeKTPOHHBbIN yHUBepcuTeT" . [Ipy HCoNb30BaHUM TEYATHBIX U3AaHUN OMOIMOTEUHbIN (hOH/T
JIOJDKeH OBbITh YKOMILIEKTOBAaH UMUK U3 pacuera He Menee 0,5 sx3emiuisipa (uist o0ydaonmxcs o PI'OC 3++ - He menee 0,25
9K3eMIUIAPa) KaKIOTO U3 U3JaHNI OCHOBHOM JIUTEpaTyphl 1 He MeHee 0,25 3K3eMIIspa JOTOHUTEIFHOM JIUTEpaTyphl Ha
KaXJ0ro 00y4aroierocsi U3 Ynciia Jull, OJHOBPEMEHHO OCBAaMBAIOIINX JAHHYIO AUCIUILIAHY.

[epeueHb OCHOBHOI M JOTIOJHUTENBHON YUeOHOM IMTEpaTypbl, HEOOXOIMMON [JIsi OCBOSHUS JUCIMIUTMHBI (MOJLYJIs), HAXOIUTCS
B [Ipusoxennu 2 k paboyel mporpamMmMe JUCHUILTMHBL. OH MOJIEKUT OOHOBJICHHIO TPY U3MEHEHNH YCIIOBUiA 10roBopoB KOV ¢
npaBooOJIagaTe sIMU JIEKTPOHHBIX M3/IaHWI U TPY N3MEHEHNH KOMIUTeKToBaHus (oHnoB HayuHoi 6ubmorekn KOV,

8. Ilepeuennb pecypcoB HH(POPMAIMOHHO-TEJEKOMMYHHKANUMOHHOI ceTH ""IHTepHeT'', HE00XO0AMMBIX JIIsI
OCBOEHHUS JUCIHILIAHBI (MO TyJIsT)

Bcepoccuiickas opranuzanms Kadectsa - http://www.ckovok.ru/

KomruiekcHslil 1 0030pHBIii caiiT kxypHaia "CraHaapThl M Ka4eCcTBO" M €ro NPWIOKEHUH, PeKUM JIOCTyIa CBOOOIHBIN -
http://ria-stk.ru/

KoMruieKcHblit 1 0030pHBIi CAUT 10 MEHEKMEHTY KauecTBa, PeXUM J0CTyIa CBOOOJHBIH - http://www.qualitydigest.com/
Caiit Beepoccuiickoro HUU cranpapTusaiuu, peskuM JA0CTyIa CBOOOAHBIN - http://www.vniis.ru/

Caiit oprana 1o cepTuuKalum, pekuM JOCTYIa CBOOOAHbIN - http://ros-test.ru/

Caiir Lenrpa ceprucukarmu CO, pexum goctyma cBoOOJHBI - http://www.iso-centr.ru/

9. MCTO,Z[H‘IECKI/IC YKazanua aJid Oﬁy'—la]O]J.(l/IXCﬂ 0 0CBOCHHUIO NTUCITUIIJINHDbI (MO,[(yJIﬂ)

Bujg paéor MeToanuyeckue peKOMeH anuu

JIEKIUY Hcnonb3yst 3HaHWSs, OJTyYeHHbIE ITPY U3YUSHUH JIUCUMIUIMHBL 'Beeoliee ynpapiieHre KauecTBOM' CTyJeHThI
JIOJKHBI HAYYUTBCS:

- MOJIb30BATHCS JEUCTBYIOIIEH HOPMATHBHON JOKYMEHTAIMEN B 00JIACTH YIIPABJIEHUsI KAYeCTBOM ITPOLYKIIMH;

- aHAJIM3UPOBATh M CUHTE3UPOBATh JIEMEHTHI CUCTEMBI KAYECTBA C BbIJEJIEHUEM UX OCOOCHHOCTEN;

- OIIpe/ENATh NOJUTUKY MPEANPUSTHS B 00JIACTH YIPABJICHUS] KAUECTBOM, HCIIOJIb3YS1 OMBIT MEPEJOBbIX
npennpusTiii Poccun u 3apyO6ekHbIX CTpaH.

Kaxnas u3 nzydaemblx TeM pa30uBaeTcs Ha JBe YacTU: TEOPETUUECKUI ONIPOC U MTPAKTUUECKOe 3alaHue. Y POBEHb
YCBOEHUS CTY/IEHTAMH TEOPETUUECKOr0 MaTepralla poBepsieTcs MOCPEICTBOM OIIPOca MO OCHOBHBIM BOIIPOCaM
Tembl. Bompocs! 1 3a1aHKs 10 TeMaM MO3BOJISIOT IIPOBEPUTh YPOBEHD MOATOTOBKHU CTYAEHTOB 10 N3y4aeMoi
TeMe.

npaktudeckue | [IpakTudeckue 3aHATHSA MO AUCHUILUIMHE 'Beeobliee yrpaB/ieHne Ka4eCTBOM' MpeAHA3HAYEHbI /TSI 3aKPerIeHuUsT
3aHATUS TTOJTyYEeHHBIX TEOPETHUECKUX 3HAHWM, O0Jiee YITyOJIeHHOTO0 O3HAKOMJICHHSI C MaTepUaioM, a TaKKe s

TTOJTyYEHH S MPAKTUIECKUX HABHIKOB IPUMEHEHH S TIOJTyYeHHBIX 3HAHUH.

[pu uzyuenun aucuuiuinHel 'Beeoliiiee yrpapiieHre KauecTBOM' CTYEHThI JOJDKHBI YEsSITh 0c000e BHUMAHUE:

- TEPMUHOJIOTUH B 00JIACTH YIIPABJIEHUsI KAYECTBOM MTPOIYKIINY;

- METO/IaM YIIpaBJICHUS KAUYeCTBOM TIPOIAYKIIVI;

- OCHOBHBIM 3TaliaM pa3BUTHS CUCTEM KauecTBa B Poccuu u 3apyOeHbIX CTpaHax;

- pEeKOMEHIAIMSIM TI0 00eCIeueHUI0 KadecTBa MekayHapoqHbix cranaaptoB UCO cepun 9000;

- paBWIaM CepPTU(UKAITIN MPOLYKIIUH U CUCTEM KadecTBa.

SAEKTPOHHBH
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Bujg paéor MeToanuyeckue peKOMeHIalu
€caMOCTOSsI- CamocTrosTenbHast padoTa NMpe/rosiaraeT BHIOJTHEHHE TOMaNHUX padot. [IpakTryeckue 3a/1aHusl, BHIIOTHEMbIC
TEJbHAA pa60Ta B ayJUTOPUHU, MTPEAHA3HAYCHBI 1JI YKa3aHUA 06HII/IX METOJOB peIICHUA 3a4a4 OIPEACJICHHOIO TUIla U UX
3JIEMEHTOB.

3a1<pen1zm; " pa3BUTb HABBIKM MOJKHO JIMIIb B PE3YJIbTATE CaMOCTOSITEJTbHOU pa60T1>1.

KpOMe TOro, CaMOCTOATE/IbHAA pa60Ta BKJIIOYACT MOATOTOBKY K 9K3aMEHY (3aquy), IJIA 9€ro 3apaHee
NpeaOoCTaBIAIOTCA (HpI/IMCpHI)Ie) BOITPOCHI KypcCa U IMPOBOAATCA KOHCYJIbTAIIUU, BKJIIOYAIOIINE ITPOSACHEHUE KaK
perjiaMmeHTa 3ayera/ 9K3aM€Ha, TaK U aClIEKTOB COACPKaAHUSA, PEKOMEHAYEMbIX CIJOpMaTOB OTBE€TOB, U AP.

9K3aMeH B pamkax opraHM3aliK caMOCTOSATEIFHON paboThI IO MOJATOTOBKE K 3a4eTy/9K3aMeHaM OTMETHUM HECKOJIbKO
KJII0YEBbIX MOMEHTOB (BKJII0Yas POLIELYPHBIE):

a) OnHa 13 caMbIX PaclpOCTPaHEHHBIX B HACTOSIIEE BpeMs OLIMOOK CTYJEHTOB - OTBET He MO 3aJaHHOMY
Borpocy. [103ToMy Ipy MOArOTOBKE K 3a4eTy/K3aMeHy cJIefyeT BHUMATEJIbHO BUUTHIBATHCS B (DOPMYJIMPOBKY
BOIPOCAa ¥ YTOUYHNUTh BO3HUKIIIME HESICHOCTU BO BpeMsl KOHCYIbTaluy. [Ipy Hamumyu BO3MOXHOCTH, BCe
BO3HUKAIOIINE COMHEHUS M BOIPOCHI CJEYET pa3peliaTh TOJIBKO C IPErofaBaTeieM, B TOM CIydae CTYAEHT
MOKET MOJYyIUTh FapaHTUPOBAHHO TOYHBIH 1 IPaBUJIbHBIN OTBET.

B) I1pu noarotoBke BOMPOCOB 3a4eTa/IK3aMeHa CTyIEHTaM XKeJIaTeIbHO UX ITPOroBapHBaTh BCIYX.

B) I1pu moaroToBke K 3a4eTy/sK3aMeHy BO3MOXHO UCIOJIb30BaTh (pparMeHT paboydeil mporpaMmel,
PacKpBIBAOIIMI COJepKaHUEe TEM Kypca.

I') OCHOBHBIM KCTOYHHKOM TOATOTOBKH K 3a4eTy/9K3aMeHy SBJISIeTCS KOHCIEKT JIeKLMH, YUeOHbIi MaTepHal B
HEM JIaeTCs B CUCTEMaTU3MPOBAHHOM BH/JIE, OCHOBHBIE €TI0 MOJIOKEHHS ACTATU3UPYIOTCS, MTOJK PEIUIAIOTCA
COBpPEMEHHBIMH (haKTaMH ¥ HOPMATHBHOM MH(OPMAIIEH, KOTOpHIE B CHITy HOBU3HBI, BOSMOXHO, €Ille He Bce
BOLIM B OITyOJMKOBAHHbIE NIEYaTHBIE HCTOYHUKH. [IpaBUIIBHO COCTAaBICHHBIN KOHCIIEKT JICKLIMI COAEPKHUT TOT
ONTUMAJIBHBIN 00beM MH(OPMALMH, HA OCHOBE KOTOPOTO CTYAGHT CMOXET IPEICTABUTH ceOe B 11eJIOM BeCh
yueOHBbIil MaTepHal.

J1) Jlutepatypa st TOATOTOBKY K 3a4eTy/9K3aMeHy OObIYHO peKOMEHIyeTcs mpenoaaBarteieM. OHa Takxke
MOXeT ObITh YKa3aHa B IpOrpaMMe Kypca 1 y4eOHO-METOUIECKUX MocoOusX. OTHO3HAYHO CKa3aTh, KAKUM
HMMEHHO €IMHCTBEHHBIM YUeOHMKOM HY’KHO IOJIb30BAThCs IJIS TOATOTOBKH K 3a4eTy/9K3aMeHy, Hellb3sl, IIOTOMY
YTO YYEOHUKH MUILIYTCS PA3HBIMU aBTOPaMH, MTPEICTABISIOIIMMY CBOIO, MHOT/IA OTJIMYHYIO OT JPYTHX, TOUKY
3peHHs 110 Pa3IMYHBIM Hay4YHbIM MpoOieMam. [109ToMy 1151 OMHOTH y4eOHOH MH(OPMALIMH U ee CpaBHEHHUsI
JIydllle UCTIOJIb30BaTh HE MeHee BYX yueOHUKOB/mocoOuit. CTyJeHT BIpaBe MpUIEePKUBATLCS JI000H U3
MIPeCTaBIeHHBIX B y9eOHUKaX TOUEK 3pEHHs 110 CIIOPHOM npodiieMe (B TOM YHCiIe OTJIMYHON OT MO3ULIN
MIperoaaBaTesisi), HO NPH YCJIOBUM JOCTATOYHOM HaydHOW apryMeHTauuu. Hanbomree onTiMaibHbI 115
TIOZITOTOBKH K 3a4eTy/9K3aMeHy YUeOHUKH M yueOHble TOcOOuSsl, peKOMEHIOBaHHbBIe MUHICTEPCTBOM
00pa3oBaHuUsI ¥ HAYKH.

10. ITepeyensb nHQOPMAIMOHHBIX TEXHOJIOTHIA, HCIOJIb3yEeMbIX MPH OCYIIECTBJIEHHN 00Pa30BaTeJLHOT0 MpoIecca
o TUCHHILIIHE (MOIYJII0), BKJIHYAs NMepedeHb MPOrpaMMHOTo odecnedeHnst 1 HH(p OPMAMOHHbBIX CIPAaBOYHbBIX
cucTeM (IIpH HEO00XO0JUMOCTH)

[NepeueHb MHPOPMAIIMOHHBIX TEXHOJIOTUH, UCIOJIb3YEMBIX ITPY OCYLIECTBIEHUH 00pa30BaTEIbHOTO MPOoLecca MO JUCIUILIIHE
(Momy0), BKJII0Yas MepedeHb MporpaMMHOro odecrieueHus: 1 MH(POPMALIMIOHHBIX CIIPABOYHBIX CUCTEM, MPEACTABIIEH B
[punoxenuu 3 k paboueil mporpamme JUCHHUIUIAHBI (MOYJIS).

11. Onucanne MaTepuaIbHO-TEXHHYECKOM 0a3bl, HEOOX0 MO JJIsI OCYIIECTBJIEHHs 00Pa30BaTeJbLHOT0
npoiuecca no JUCIHUILIIHE (MOIYJII0)

MaTepI/IaJ'[LHO—TCXHI/I‘{CCKOC obecrieueHne o6pa3OBaTeanoro mpouecca 1no AIMCHuIinHe (MO)lyIIK)) BKJIIOYAET B ceOs cienymomue
KOMITIOHCHTHI:

IMomeleHust 17151 CAMOCTOSITENIBHOM paboThl 00YYaIOIIMXCs, YKOMIUICKTOBAHHBIE CIICLMAT3UPOBAHHON MeOelIbIo (CTOJIBI U
CTYJIbsI) M OCHAIIIEHHbIE KOMITBIOTEPHOM TEXHUKOM C BO3ZMOKHOCTBIO MOAKIIIOUeHNUs K ceTr "MHTepHeT" n obecriedyeHreM JocTyra
B 3JIEKTPOHHYI0 MH(POPMAIIMOHHO-00pa3oBaTelbHyIo cpery KOY.

VueOHble ayAUTOPUY AJIsI KOHTAKTHOM padoTHI ¢ IIpernojaBaTeseM, YKOMIUIEKTOBAaHHbIE CIeLUATN3MPOBAHHON MeOebio (CTOIbI
Y CTYJIbSI).

Kommnblotep 1 npuHTEp U1 paclevyaTky pa3gaTOYHbIX MaTEPHUAIOB.
MynpTMeaniiHasT ayAUTOPHUS.
KomrbloTepHBIi Kitacc.

12. CpencrBa aganramuy mpenoaBaHus JHCIHAILUIMHLI K MOTPEeOHOCTIM 00yUJaomuxcsa HHBAJINI0B 1 JIHAIL ¢
OrpaHUYeHHbIMH BO3MOKHOCTSIMH 3/10P OBbSI

HpI/I HCO6XO,HI/IMOCTI/I B O6pa30BaTeJ'H)HOM nponecce MpuMEHAITCA CIICAYIOIUE METOAbl U TEXHOJIOIMH, 06)'[61'"121101]_[1/18
BOCIIpUusiTUC I/IH(I)OpMaL[I/II/I O6y'~IaIOIHI/IMI/ICH HWHBAJIMAAMU U JIMAMU C OI'PAHUYCHHBIMUA BO3MOXKHOCTAMUA 3JOPOBbA:

SAEKTPOHHBH
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- CO3/J]aHMe TEKCTOBOW BEPCUHM JII0OOTO HETEKCTOBOIO KOHTEHTA JIJIsl €0 BO3MOXKHOTO IPe00pa3oBaHusl B albTePHATHBHBIE
(bopmbl, y1oOHBIE TSI Pa3IMUYHBIX MTOJIb30BATENIEH;

- CO3/IaHMe KOHTEHTA, KOTOPBIA MOXHO NPEJCTABUTh B PA3IMYHBIX BUJAX O€3 MOTEpU JaHHBIX WM CTPYKTYPBI, IPELyCMOTPETD
BO3MOXXHOCTb MAcCIITaOMPOBAHHS TEKCTa M U300pakeHHH Oe3 MoTepu KayecTBa, PeLycMOTPeTh JOCTYTHOCTb yIPaBIeHUS
KOHTEHTOM C KJIaBUaTypBI;

- CO3J]aHKe BO3MOKHOCTEH JUIsi 00Yy4aloMXCsl BOCIPUHUMATD OJHY M TY ke MH(OPMaIHIO U3 pa3HbIX KCTOYHHUKOB - HAIPUMeEp,
TaK, YTOOBI JIMLIA C HAPYIIEHUSIMH CJTyXa MOJTy4Yaad MH(OPMAIMIO BU3YaJIbHO, C HAPYIICHUSIMH 3PEHUS - ayJUaJIbHO;

- IPMMEHEHHe MTPOrPaMMHBIX CPEZICTB, 00ECIIeYNBAIOIINX BO3MOXKHOCTb OCBOSHHS HABBIKOB U YMEHHH, (DOPMUPYEMBIX
JWCLMTUIMHOM, 3a CYET aNlbTePHATHBHBIX CIIOCOOOB, B TOM YHCJIE BUPTYaJIbHBIX JAOOPATOPHI U CUMYJISLIMOHHBIX TEXHOJIOTH;

- IPUMEHEHHNEC TUCTAHIIMOHHBIX 06pa30BaTeJ’[LHbIX TEXHOJIOTUI U1 Tiepeiavun I/IHq)OpMaL[I/II/I, OpraHmsal pa3janvHbIX CbOpM
HHTepaKTHBHOﬁ KOHTaKTHOU pa6OTbI 06yqa10meroc;{ C IpenojgaBarejeM, B TOM YUCJIe BC6I/IHapOB, KOTOPbIE MOTYT OBITh
HMCIIOJIb30BAaHbI 11 MTPOBEACHN A BUPTYAJIbHBIX J'ICKL[I/Iﬁ C BOBMOJKXHOCTBIO B3aPIMO)16ﬁCTBPIF[ BCEX YUYACTHHUKOB JUCTAHIITMOHHOI'O
06y‘{eHI/IH, MNMpOBEACHNA CEMUHAPOB, BBICTYIUICHUA C JOKJIalaMU U 3allIUTHI BBITIOJTHEHHBIX pa60T, MMpoBEACHUSA TPEHUHIOB,
OpraHmsanyun KOJUIEKTUBHOM pa60TbI;

- IPUMCHEHNC JUCTAHIIMOHHBIX O6paSOBaTCHLHHX TEXHOJIOTUI JUIsL OpraHnu3ain (bOpM TEKYHIEro u NIpoMeXyTO4YHOIO
KOHTPOJIA;

- YBEJIMYCHUE TPOAOJLKUTEIILHOCTU CIaYn 06y‘{aIOIJ_[I/IMC$I WHBAJIMAOM WJIA JIMIIOM C OI'paHUYCHHBIMU BO3MOKHOCTAMU 3J0POBbA
q)OpM HpOMe)KyTOLIHOfI aTTeCTalluU 110 OTHOILICHUIO K yCTaHOBJ’ICHHOf/’I MPOAOJIKUTEIIbLHOCTU UX CHAYU:

- IPOJOJIKUTEIIBHOCTU CAa1n 3a4éTa Wi 9K3daM€Ha, IIPOBOAMMOIO B MMMCbMEHHON (l)OpMC, - He Oostee yuem Ha 90 MMHYT;

- TIPOJOJIKUTEIIHOCTH MOATOTOBKY 00YYAIOIIErocst K OTBETY Ha 3a4€Te MM 9K3aMeHe, IIPOBOAMMOM B YCTHO# (opMme, - He
6osee yem Ha 20 MUHYT;

- IPOJIOJIKUTENFHOCTH BBICTYILICHHUS 00YYalolIerocst py 3aliuTe KypcoBor paboThl - He foJiee yeM Ha 15 MUHYT.

[Iporpamma cocrasiieHa B cootBeTcTBrM ¢ TpedoBaHussMu PI'OC BO u yyeOHbIM 1U1aHOM 110 Harpasienuio 27.03.02
"YrpaBienne kauecTBoM" ¥ MPOQHIII0 MOArOTOBKY Y TIpaBiieHne poOOTH3MPOBAHHBIMY MPON3BOICTBEHHBIMH CUCTEMAMH" .
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Tpunoosicernue 2
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
F1.0.11 Bceobuyee ynpasnenue kauecmeom

IlepeyeHs JurepaTypbl, He0OX0UMOI ISl 0CBOEHHUS JUCIUILUITHHBI (MO /TyJjIs1)

Hanpasnenue noaroroku: 27.03.02 - YipapieHne Ka4eCTBOM
[podunp noxroroBku:_YpasieHre poOOTU3MPOBAHHBIMU MTPOU3BOJICTBEHHBIMU CHCTEMAMHU

Kpanu¢ukanus BeITyCKHUKA:_OaKanaBpp

dopma 0OydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus1 Mo o0pa3oBaTesibHON nporpamme: 2022

OcHoBHas JuTepaTypa:

1. Apucros O. B. Ynpasienue kauecTBoM [DneKTpoHHBIH pecypc]: YueOnuk / O. B. Apuctos. - 2-e u3a., nepepad. u gom. - M.:
HUII Undpa-M, 2013. - 224 c.: 60x90 1/16. - (Beicuiee odpazoBanue: bakanaspuar). (neperuier) ISBN 978-5-16-005652-4 -
Pexum nocryna: http://znanium.com/bookread.php?book=375269

2. Bacosckwii JI. E. YnipaBnenue kauectBoM [Dnekrponnsiii pecype]: Yueonuk / JI. E. BacoBckwii, B. B. IIporacskes. - 2-e u3.,
nepepad. u por. - M.: UHO®PA-M, 2011. - 253 c.: 60x90 1/16. - (Bbiciuee oopazoanue). (nepemer) ISBN 978-5-16-004475-0
- Pexxum poctyna: http://znanium.com/bookread.php?book=265551.

3. Marep B. E. Ynpasinenue kauectBom: Yueonoe nmocodue / B. E. Marep. - M.: UHOPPA-M, 2012. - 176 c.: 60x90 1/16. -

(Beiciiee o6pasoBanue). (neperuier) ISBN 978-5-16-004764-5 - Pexxum gocryna: http://
znanium.com/bookread.php?book=229103.

4. Bunorpanos JI. B. Cpezcrsa u MeTo/Ipl ynpaBJieHUs1 KAueCTBOM [DNIeKTpoHHbI pecypc] : YueOHoe nocobue / JI. B.
Bunorpanos, B. I1. Cemenos, B. C. Bypsuios. - M.: HUL] UTH®PA-M, 2013. - 220 c.: 60x90 1/16. - (Briciiee odpa3oBaHue:
Bakanaspuar). (neperuier) ISBN 978-5-16-005584-8 - Pexum gocryna: http://znanium.com/bookread.php?book=346176.

5. llecronan 0. T. Ynpasnenue kauectBom: Yueonoe nocodue / 0. T. Ilecronan, B. 1. Hopodees, H. 0. Illectonan, 3. A.

Amnpzpeesa. - M.: UTHOPA-M, 2011. - 331 c.: 60x90 1/16. - (Briciiee o6paszoBanue). (meperuiet) ISBN 978-5-16-003321-1,
1000 3k3. (657000 YK) http://znanium.com/bookread.php?book=251045

JonmoJHUTeIbHAS TUTEpaTypa:
1. Muxeesa E. H. Ynpasienue kauectBom [DnektponHsiii pecypc]: Yueonuk / Muxeesa E. H., Cepomran M. B. - 2-e u3z.,
ucrp. u goi. - M.: Jamkos u K, 2017. - 532 c.: 60x84 - Pex. MunoopHayku P®. 1/16 ISBN 978-5-394-01078-1. - Pexum
Jocryna: http://znanium.com/bookread.php?book=336613
2. CaxuH 10. B. Ayaut kauecTBa Ul HOCTOSIHHOTO YJIydIlleHHsI [DIeKTpoHHbIN pecype]: Yuebnoe nocodwue / 10. B. Caxun, H.
I1. IInetnesa. - M.: HUL] UH®PA-M, 2014. - 112 c.: 60x90 1/16. - (Briciiee obpazosanue: bakanaBpuar). (neperier) ISBN
978-5-16-009010-8 - Pexxum moctyna: http://znanium.com/bookread.php?book=418185
3. T'epacumona E. B. YripaBienue kauecTBoM : yueb. mocodue sl cTyl. cpel. npog. oopazosanus / E. b. I'epacumosa, b. 1.
I'epacumos, A.O. CusukuH ., 2-e u3a. - Mocksa : ®opym, 2009 . - 256 c.
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Tpunoosicenue 3
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
F1.0.11 Bceobuyee ynpasnenue kauecmeom

IIepevyens nH( OPMAMUOHHBIX TEXHOJIOTHIl, HCI0JIb3YE€MBIX /IJISI 0CBO€EHHUS JUCHUILUIHHBI (MOIYJIs), BKIIOYAsI
nepevyeHb NPOrpaMMHOrO 0OecneyeHns1 U HH(OPMAIMOHHBIX CHPABOYHBIX CHCTEM

Hanpagsnenue noarorosku: 27.03.02 - YipapieHne Ka4eCTBOM
[podunp noaroroBku:_YpapieHre poOOTU3MPOBAHHBIMU MTPOU3BOJICTBEHHBIMH CHCTEMAMHU

Kpanuukanus BeITyCKHUKA:_OaKanapp

dopma obydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus Mo o0pa3oBaTesibHON nporpamme: 2022

OcBoeHye JUCLUIUIHBL (MOYJIs1) MIPeAoaraeT HCIOJIb30BaHKE CIEAYIOIIEro IPOrpaMMHOrO 00ecreueH s 1
MH(POPMALIMOHHO-CITPABOYHBIX CHCTEM:

Oneparmonnas cucrema Microsoft Windows 7 Ipodeccnonansaast wim Windows XP (Volume License)

IMaket ocucHoro nporpammuoro odecrneuenust Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayzep Mozilla Firefox

Bpayzep Google Chrome

Adobe Reader XI umu Adobe Acrobat Reader DC

Kaspersky Endpoint Security ains Windows

Y4ebHO-MeToqruecKas JIMTepaTypa Uit JaHHOW JUCIUTUIMHBI UMEETCS! B HAJIMYUH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEMe
"ZNANIUM.COM", noctyn k kotopoii npenocrasiieH ooydaommmest. 95C "ZNANIUM.COM" conep:xuT Npou3BeaeHHs
KPYIMHENIINX POCCUIICKUX YUYEHBIX, PyKOBOJUTEJIEH FOCY JapCTBEHHBIX OPTraHoB, MperoAaBaTesiel BeIyIUX By30B CTPaHsbI,
BBICOKOKBAJIM(PUIIMPOBAHHBIX CIIEMAJIMCTOB B pa3IuuHbIX cpepax 6uzHeca. Ponp 6ubmmorekn chopMrpoBaH C yIeTOM BCEX
M3MEHEHNI 00pa30BaTeNIbHBIX CTAH/IAPTOB 1 BKJIIOYAET YIeOHNKH, YUeOHbIe TOCOOuSs, yUeOHO-METOANYECKHE KOMILIIEKCHI,
MoHorpacuu, aBTopedeparTsl, JUCCEPTALUN, SHIUKIONENH, CIOBAPH U CIIPABOYHNKH, 3aKOHOAATEIbHO-HOPMAaTUBHBIE
JOKYMEHTHI, CIIeLIaJIbHbIE TIEPHOINYECKUE U3AaHUS U U3aHN, BHITyCKaeMble M3/1aTeIbCTBaMU By30B. B HacTosiee BpeMs
3BbC ZNANIUM.COM cooTBeTcTBYeT BCeM TpeOoBaHUSIM (hefiepalIbHBIX TOCYJAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHJAPTOB
Bhiciiero oopasoanust (PI'OC BO) HOBOTO MOKOJICHUSI.
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