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[Iporpamma aucturuivasl "Beenenue B crienuanbHocTh'; 27.03.02 "Ypasnenue kauectBoM'".

Conep:xanue

1. TlepeueHb IMIAHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS 110 AUCHUIUIMHE (MOYJI0), COOTHECEHHBIX C IUIAHUPYEMBIMH Pe3yJIbTaATaMU
ocsoenus OIIOIT BO

2. Mecro pucuuruidasl (MoayJist) B crpykrype OITOIT BO

3. O0beM AUCLMIUTHHBL (MO/YJIsI) B 3a9YETHBIX €OUHULIAX C YKa3aHHEM KOJIMIECTBA YacOB, BbIICICHHBIX HA KOHTAKTHYIO paboTy
00yUaIIMXCs C TpernoaBareseM (1o BuiaM YUeOHbIX 3aHSATUN) ¥ HA CAMOCTOSITENIbHYI0 paboTy 00y4YaloIIuXcst

4. CopeprkaHue TMCUMIUTMHBL (MOJIYJIs1), CTPYKTYPUPOBAHHOE MO TeMaM (pa3fesam) ¢ yKa3aHHeM OTBEJEHHOrO Ha HHX
KOJIMYECTBA aKaJEMUUYECKUX YacOB M BUIOB YUEOHbBIX 3aHATHIA

4.1. CTpyKTypa ¥ TeMaTUYECKHI IJIaH KOHTAKTHOW U CAMOCTOSTEIbHOM pabOThI MO TUCIUILTHHE (MOJIYJII0)

4.2. CopepxaHuie AUCIUTLTAHBI (MOJTYJIs1)

5. TlepeueHpb yueOHO-METOAMUYECKOTO 00eceYeHH s /ISl CAMOCTOSATEIbHOM paboThl 00YYAOIIMXCS O JUCIUILTMHE (MOJYJIIO)

6. ®OH/1 OIIEHOUHBIX CPEACTB MO AUCIUILTIHE (MOYJTIO)

7. TlepeueHb UTEPaTyphl, HEOOXOJUMOM [J151 OCBOCHHS JUCHUILIMHBL (MOYJIs1)

8. IlepeueHnb pecypcoB HH(POPMAIIOHHO-TEJICKOMMYHHUKAIIMOHHON ceTr "VIHTepHeT", HEOOXOAUMBIX TSI OCBOCHUS AUCLIATUTAHBI
(Mopyns)

9. Meroauueckue yKazaHusi JUist 00Y4YaOIUXCsl TI0 OCBOESHUIO JTUCIMIUTUHBI (MOJIYJIs1)

10. Iepeyenb HMPOPMALIMOHHBIX TEXHOJIOTHIA, UCTIONB3YEMbIX MTPU OCYIIECTBIEHUH 00pa30BaTe/IbHOTO MpoLiecca 1o
JMCLUILIMHE (MOJYJII0), BKJIIOUAs MepedeHb MPOrpaMMHOro oOecrieveHrst 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM (TIpH
HEOOXOJUMOCTH)

11. Onucanue MaTepuaibHO-TEXHUYECKOUN 0a3bl, HEOOXOIUMOM JIIsl OCYILECTBIEHHS 00pa30BaTeIbHOTO MPOIIecca Mo
JUCLIUIUIAHE (MOAYJIIO)

12. CpeactBa agantanyy npenojaBaHust AUCHUIUIMHBL (MOAYJIs) K TIOTPEOHOCTSIM 00YYaIONIMXCsl UHBAJIMIOB U JIUL] C
OrpaHMYCHHBIMU BO3MOKHOCTSIMU 3[J0POBBS

13. ITpunoxenue Nel. PoHJ OLIECHOUHBIX CPEICTB
14. Tpunoxenune No2. [lepeueHsb uTepaTypbl, HEOOXOAUMOM /ISl OCBOSHUSI TUCHMIUIUHBI (MOJ1YJIs1)

15. TIpunoxenue Ne3. IlepeyeHs HH(MOPMALIMOHHBIX TEXHOJIOTUIA, UCMIOJIBb3YEMBIX AJI1 OCBOEHHS JUCLMILIAHBI (MOAYJIA),
BKJIIOYAsI TIepeveHb IIPOrpaMMHOT0 oOecriedeHHs 1 MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM
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IIporpamMmy auctmIuMHEL pazpadorai(a)(u): mpodeccop, I.H. (mpodeccop) XamunywmHa ['.P. (kadenpa ynpasieHus
kauectBoM, MHxeHepHblii nHCTUTYT), GRHamidullina@kpfu.ru

1. IlepeyeHb MIIAHNPYEMBIX Pe3yJIbLTATOB 00YUEHHs MO JUCIHHUILIAHE (MOIYJII0), COOTHECEHHBIX ¢ INIAHUPYEeMbIMHI
pe3yabTaTamu ocsoenust OIIOII BO

OO6yyarnImuiics, OCBOUBIINE QUCIWIUTUHY (MOJYJIb), JOJIKEH 001a1aTh CJICAYIONMMA KOMITETCHITASIMU:

Mudp PacuudpoBka
KOMIIeTeHIH npuoopeTaeMoii KOMIETEHIINN
OIIK-3 CriocoOeH UCcnob30BaTh (PyHIAMEHTabHbIEe 3HAHUS 1JIs1 pellieHus Oa30BbIX 3a/1a4

yIIpaBJIeHMs] KAYeCTBOM B TEXHUUECKHMX CUCTEMaX C LIe/Ibl0 COBEPIISHCTBOBAHUS B
MpoheCCHOHATBHOM AESTEIBHOCTH

OO0yyarnInuiics, OCBOUBIINI TUCIMIUIAHY (MOJIYJIb):
JloJKeH 3HATh:

- 0COOEHHOCTH HH)KGHGPHOﬁ ACATCIIbBHOCTU B PA3JINYIHBIX 00J1aCTSAX TEXHUKU U TEXHOJIOTUI U IOHUMATh POJIb UHIKEHEPA B
COBPEMEHHOM O6IH€CTB€;

- UCTOPUIO, 3Talbl PA3BUTHS M TIEPCIIEKTUBbI PA3BUTHUS BHIOPAHHOM MPOeCCUOHANIBHOM 00J1aCTH;

- OCHOBHBIE TOJIOKEHHSI 00pa30BaTEIbHOTO CTAHOAPTA M CTPYKTYPY Y4eOHOro IiaHa 110 HAIPaBJICHUIO OITOTOBKH,
OCHOBHBIE HAIIPABJICHUS Pa3BUTHS y4eOHOM 1 HAYYHOM! esITeJIbHOCTH BBIITyCKaIoIIel Kadeapsl;

-OCHOBHBI€ MOAXOAbI, IPUHIMIIBI U METOABI K YIIPABJIEHUIO KAY€CTBOM, B TOM YMCJIE, C UCIIOJIb30OBAHUEM
CbI/BI/IKO-MaTeMaTI/I‘ICCKOFO arraparta, dJKOHOMUYECKUX U TEXHOJIOTUYECKUX IIPUHIUIIOB.

JoKeH yMeTs:

- a(b(beKTI/IBHO pa6OTaTb HWHAUBHUAYAJIbHO U B KAYECTBE WIE€HA KOMaH/Ibl, BBINIOJIHAA PA3JINYHBIC 3aJaHUA, a TAKKE IIPOABJIATH
WHHUIINATUBY;

- OCYIIIECTBJISITh TIOMCK M aHAJIN3 HEOOXOMMo MH(pOopMaIyu, (popMyJIMpoBaTh IPpoOIeMy, BBISIBISATH BOSMOXKHbIE
OrpaHUYEHUs U TIpeJlaraTh pa3jinvHble BAPHAHTH e pelIeHrs], 000CHOBBIBATh CBOU CYXKIEHMUS, IPAaBUIILHO BHIOMPAThH
METO/IbI IOMCKA U UCCIIEJOBaHMUS;

- COCTaBJIATH YCTHBIE Y IMCbMEHHBIE OTYETHI, IIPE3EHTOBATDH U 3aIllIAINATD PE3YJIbTATHI cBoei pa6OTbI;
-IIPUMEHATHL 3HAHUE MTOAXOJ0B K YIIPABJICHUIO Ka4€CTBOM, B TOM YUCJIE€, C UCTTOJIb3OBAHUEM q)I/I3I/IKO-MaTCMaTI/I‘-ICCKOFO
arrapara, 9KOHOMHUYECKHUX U TEXHOJIOTMYCCKUX IIPUHIUIIOB.

JlomxeH BIaaeTh:

- COBpEMEHHBIMU I/IH(l)OpMaL[I/IOHHbIMI/I TEXHOJIOTUAMU U UHCTPYMEHTAJIbHBIMU CPEACTBAMM U1 pEHICHUS 06H_II/IX 3aa4 u
11 OpraHn3al CBOETO Tpyaa,

-IMIOAXOJaMHU K YIIPABJICHUIO KAYECTBOM, B TOM YHUCJIE, C UCIIOJIb30BAHUEM Q)HBHKO-MaTCMaTI/I‘ICCKOI‘O armrrapara,
9KOHOMHUYECKHX U TEXHOJOTMIECKHUX ITPUHIIUIIOB.

JIOJ'DKCH AEMOHCTPUPOBATDH CIIOCOOHOCTh Y TOTOBHOCTb:

- CITOCOOHOCTD IJIAaHUPOBATh, IIPUBUBATH HABBIKU U KOHCYJIbTUPOBATH pa6OTHI/IKOB BCEX HO,I[paS,I[CHCHI/Iﬁ O OpraHru3anru
ﬂeﬁCTBHﬁ, HaAIlpaBJICHHBIX Ha HENIPEPLIBHOC YJIYYIICHUE Ka4eCTBA;

- TOTOBHOCTb Yy4aCTBOBAThH B pa3pa60T1<e CTpaTe€ruv opraHu3alilu B objacti yhpaBJICHUS Ka4€CTBOM;
- FOTOBHOCTb HECTU OTBETCTBEHHOCTD 3d IPUHATBIC YIIPABJIICHYECKUE PCHICHU ]
- FOTOBHOCTbB K KOOIIE€palru ¢ KOJUIeraMu 1 pa60Te B KOJJICKTUBE.

2. MecTo nucuumiuabl (MoayJas) B ctpykrype OIIOII BO

HanHas qucrmIuivHa (MoayJib) BKmoveHa B paszaen "b1.0.05 Jucrurimasl (Moayan)" OCHOBHOM MpogeccoHaIbHON
obpasoBatesbHOI niporpamMmbl 27.03.02 "YpaBneHue kayectBoM (YTpaBiieHHe pOOOTU3UPOBAHHBIMU [TPOU3BOICTBEHHBIMH
cucTeMaMu)" 1 OTHOCHTCS K oOsi3atepHoi yactu OITOIT BO.

OcBauBaerca Ha 1 kypce B 1 cemectpe.

SAEKTPOHHBH
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3. O0beM qUCHATLIMHBI (MOYJISI) B 32a4€THHIX € JHHAIAX ¢ YKa3aHHEeM KOJNY€eCTBAa YacOB, BbIJeJEeHHBIX HA
KOHTAKTHYI pPa6oTy o0yJaromuxcs ¢ npenogaparejeM (0 BUaM y4eOHBIX 3aHATHI) M HA CAMOCTOSITEJIbHYIO
padoTy oOyvaromuxcst

O61m1ast TPyIOEMKOCTh AUCIMTUTMHBI COCTABIIsAeT S 3aueTHHIX (bie) enuHutl(bl) Ha 180 waca(oB).

KoHnraktHast padota - 72 yaca(oB), B TOM 4KcIIe JeKIuH - 36 yaca(oB), MpakTUIECKHe 3aHsTHS - 36 yaca(oB), JabopaTopHbIe
padotsl - 0 yaca(oB), KOHTPOJIb CAMOCTOSITENILHOW paboTh - () yaca(oB).

CamocrositenbHass padoTa - 108 vaca(oB).
Kontpons (3auér / a3x3amen) - 0 yaca(oB).
dopMa MPOMEKYTOTHOTO KOHTPOJIST TUCIIUILIMHEL: 3a4eT B 1 ceMectpe.

4. Conep:xanue QHCHUIUINHBI (MOAYJs1), CTPYKTYPHUPOBaHHOE N0 TeMaM (pa3/iejiaM) ¢ yKa3aHHeM OTBEIEHHOT'0 Ha
HHX KOJIHYECTBA aKAJeMHYECKHX YaCOB U BHOB YU4eOHBIX 3aHATHI

4.1 CTpykTypa 1 TeMaTH4eCKHIi IVIaH KOHTAKTHOW M CAMOCTOATEJbHOH PA6OThHI 0 AVCHHUILINHE (MO/IYJIIO)

Bujbl 1 yachl KOHTAKTHOI PadoTHI, Camo-
HX TPYJ0E€MKOCTh (B yacax) CTOSI-
N Pa3znennl iucuununnb: / Ce- |Texmun,VIexnun|IIpaxTu-[lIpakTu-JIadopa-Iagopa-| TeJb-
Mo ayJist MECTP| Bcero | B 3JI. | YeCKHeE | YeCKHe |TOPHbIE |TOpHbIe | Has
¢opme BansaTHs,| B 3J. [pabdoThL,| B3I pa-
Bcero | cdopwme | Bcero |¢popme | 00Ta
1. Tema 1. KBanudukanmoHHas XxapakTepuCcTUKa 1 2 2 2 0 0 0 6
BBITYCKHUKA
Tema 2. IIporn3BOACTBEHHO-TEXHOJIOTUIECKAS
2. |mesATespHOCTh MHKEHEPOB 1 2 2 2 0 0 0 12
Tema 3. OpraHu3alMoHHO-ypaBieHYecKas
3. [mesTenbHOCTh UHKEHEPOB 1 4 0 2 0 0 0 6
4. Tema 4. HayuHo-uccnenoBaTenbCcKast AeSITENbHOCTh 1 4 2 2 0 0 0 12
WHKEHEPOB
5 Tema 5. Konuenimsa TQM - Beeobiero 1 6 0 4 0 0 0 6
MEHEeDKMEHTa KauecTBa
6. (Tema 6. Uctopus pazsuriss TQM 1 2 2 4 0 0 0 12
7 Tewma 7. Tenpenuuu pazsutust TQM B XXI Beke 1 2 2 4 0 0 0 6
8. |Tema 8. DBommonusa nouatusa Kauecrso. 1 2 2 4 0 0 0 12
Tema 9. Crangaptel UCO cepun 9000. TOCT UCO
9. 9000-2011. 1 4 2 4 0 0 0 12
10. Tema 10. Mogenb cucTeMbl MEHEIKMEHTA 1 4 2 4 0 0 0 12
KaJyecTna.
11. Tewma 11. Cucrema 9KOJOrMYECKOrO MEHEIKMEHTA. 1 4 2 4 0 0 0 12
Toro 36 18 36 0 0 0 108

4.2 Cogep:kanne JUCIHUAILITHHBI (MO yJIs1)
Tema 1. KBaan¢pukanuoHHas XapaKkTepHCTHKA BBIIY CKHIKA

DenepanbHBIIA rocyIapcTBEHHBIN 00pa30BaTebHbINA CTaHIAPT BBICIIEro 0Opa3oBaHusl 10 HalpaBJeHo noarorosku 27.03.03
Ynpasnenue kadecTBoM. 3agauul Npo(eCCUOHAIBHON AEATEIbHOCTU BbITyCKHUKA.

INousTre kayecTBa. DBomonus KayecTa. [lokasarenn KadyecTBa: yHU(DUKALUK U CTAaHJAPTU3ALIUY, SKOHOMUYECKHE
MOKa3aTeJy, 9PrOHOMUYECKHUE TIOKa3aTell, SCTETUIECKHe oKa3aTesy, IoKa3aTed Hale)KHOCTH, PEMOHTOIIPUTOJHOCTH,
JOJITOBEYHOCTH U JIp.

Tema 2. IIpou3B0CTBEHHO-TEXHOJIOTHYECKAS 1€SITEJIHHOCTH HHKEHEPOB
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Crpanuna 4 u3 11. IEl YHH



[Iporpamma aucturuivasl "Beenenue B crienuanbHocTh'; 27.03.02 "Ypasnenue kauectBoM'".

HenpepsiBHOE HcceqoBaHe MPOU3BOJICTBEHHBIX MTPOIIECCOB, BHISBJICHUE HEOOXOAUMBIX YCOBEPIIIEHCTBOBAHMIA,
TEXHOJIOTHYECKIEe OCHOBBI (DOPMUPOBAHMS KauecTBa M IPOU3BOAUTEIBHOCTH TPY/a, METPOJIOTHYECKOe oOecTieueHre
MIPOEKTHPOBAHHUS, pa3paboTKa METOJIOB U CPEICTB MOBHIIIeHUs Oe30macHOCTH. CyITHOCTh U OOBEKTH TEXHUIECKOTO KOHTPOJIS
Buapl TexHu4eCcKOro KOHTpOoJsi MeToibl KOJIM4eCTBEHHOH olleHKH ypoBHs KauecTBa. OTK kak caMocTosiTesIbHOE CTPYKTYPHOE
nojipasjiejieHue NpeAnpusiTUsI.

Tema 3. Opraﬂu3auuom{0-ynpaBJlquecxaﬂ AeATECJbHOCTh HHKCHEPOB

Opranuzanus aeicTBuil 1ist odecniedenust 3(ppeKTUBHON pabOThI CUCTEMBI YIIPaBJIeHHUs Ka4eCTBOM, OpraHU3alIusl CITyKObI
yIpaBJIeHUs IEPCOHAJIOM, COZIep;KaHKe YIPABICHYECKOro yueTa, UHBECTULIMY. MeTposioruueckoe o0ecreueHue 1 ero LesH.
KBanumerpus Kak Hayka, ee poJib, METOJbI M 00JIACTH MPAKTUUECKOTO puMeHeHus1 [ToHsATHe 1 KiaccuduKanus npu3HaKoB
ceprudukanuu npoaykuun. Oos3arensHas ceprudukanus. JooposonbHas ceprudukanus. Ceprrdukalys TpeTbel CTOPOHON.
Cucrema ceprudukanuu. [Touarue ceprugurkara cooTBeTCTBUA. 3HAK COOTBETCTBUS.

Tema 4. HayuHo-ucciaeaoBaTebCcKasi JesITeJbHOCTh HHKEHEPOB

OobecneveHre KauecTBa PICHBITaHHfI, pa3pa60TKa " UCCJICAOBAHUEC MO,HCHCﬁ CUCTEM YIIpaBJICHUS Ka4Y€CTBOM, pa3pa60TI<a u
aHaJin3 3(1)(1)€KTI/IBHBIX METOIOB o0ecrieueHns1 KauecTBa MemnyHapongle CTaHAApPThI, 1 UX IPUMEHCHUE Ha pOCCHﬁCKHX
NpeanpusAaTuAx. IleTnsa kayecTBa. OCHOBHEBIE COCTaBJIAIOIIME Ka4yeCTBa JJIA HOTp€6I/ITCHCﬁ YPOBHI/I Ka4deCTBa. cI)O];)MI/I];)OBEIHI/IC
FOCYHapCTBeHHOﬁ MTOJINTHKH B 00JIACTH KAYECTBA. DKOHOMUYECKHE METOIbI apFOHOMI/I‘ICCKI/IC, NAaTCHTHO-IIPABOBBIC U
9KOJIOTHYECKHE TIOKa3aTe I Ka4eCcTBa. DTallbl MPpOBEACHUA CCpTI/Iq)I/IKaLII/II/I

Tema 5. Konnenuust TQM - Bceooiero MeHe ;sKMeHTa KadyecTBa

XapakTepHble 0COOEHHOCTH I7I00aJIbHOTO phIHKA. PakTops! ycToiunBocTn oprannzanmi. Ocodennoctr BHeapeHus TQM B
Poccrn. Knaccudukanus u cdepbl NpHIOKeHNsI METOIOB ypaBiieHHs KadyecTBOM. OpraHu3allioOHHO-paciopsguTebHbIe
MeTobl. MIHXeHepHO-TEXHOJIOTMUECKHE METObl. DKOHOMUYECKHE MeTo/ibl. COLMatbHO-TICUXOJIOTHYECKHE METOMBI

Tema 6. UcTopus pazsutus TQM

PasBurue MeHemxkmenTa kauectBa. Cucrema Teinopa. Huki ynpasnenuss PDCA. Knaccudukanws u cepsl IpHIOKeHUS
METOJIOB yIIpaBJieHHs1 KauecTBOM. OpraHu3allMOHHO-PaCcTIOPsIAUTENbHbIE METOABl. MHXeHepHO-TEXHOIOrNYeCKHUe METOIbL.
DkoHOMUYecKue MeTogbl. COLMaNIbHO-TICUXONIOTNYECKUE METOIbI

MexcnyHaponHLIe CTaHAAPTHI, 1 UX IPUMEHCHUE Ha pOCCHﬁCKHX NpeaAnpuATuAx. IleTns xayecTBa. OCHOBHEIE COCTaBJIAIOIINE
KayuecTBa ajid HOTp€6I/ITeHeﬁ

Tema 7. Tengennnu pazsurust TQM B XXI Beke
KitioueBbie moHATHA corpaabHO-9KoHOMIYeckor hopmarmu XXI Beka - KauectBo, 3Hanus (nHpopmarms), YemoBek.

CyIIHOCTb U OOBEKTHI TEXHUUECKOTO KOHTPOJIsE Bribl TEXHUYECKOro KOHTpoJIsi MeTo/ibl KOJIMYECTBEHHO! OLIEHKH YPOBHS
kayectBa. OTK kak camocTosiTesIbHOE CTPYKTypHOE MojpasaeieHue npeanpuaTtus. OCHOBHbIE 3Tarbl (hOPMUPOBAHUS
NPUHIMIIOB BeeoOmiero ynpasienus kauyectBoM (TQM). CoaepkaHue KOHIIENIIUKA BCEOOLIEro ynpaBJIeH!s] KAaueCTBOM.
KomriekcHoe 1 ToTaslbHOE yIpaBJieHHe KauyeCTBOM.

Tema 8. IBoronns nouarua Kauecrso.

1. IlpyHIMIBI yTydIeHus: KadyecTsa. BimsHue yrpaBieHns: KauecTBOM Ha SKOHOMHUYECKHUH yCIieX MPeAnpusITrs. 2.
SkoHoMuueckast 3(HEKTUBHOCTD yIydIlIeHNsI KauecTBa. 3. DKOHOMUYECKH ONTUMAIbHOE Ka4ecTBO. AHaIM3 Opaka 1 moTephb
oT Opaka. [InaHnpoBaHue Kak mporecc ynpasieHus KayecTBoM. CHCTEMHBIH IO/IX0] K TulaHaM Kadectsa. Cpezncrsa
TUIAHWPOBAHMSL.

Poutb rocynapcTBa B obecrieueHuy KayecTsa MpoayKIuu, padot, yciyr. desrenbHocTs U hyHKIMU DeiepaibHON C1ykKObl 10
Ha/130py B cepe 3aluThl IpaB noTpedutelielt u 6iarononyyus yenoseka (PocnorpebHanzop). esarenbHocTs U (hyHKLIN
DenepaibHOrO areHTCTBA [0 TEXHUYECKOMY PETYJIMPOBAHUIO M METPOJIOTHH.

Tema 9. Crangaptsl HCO cepun 9000. TOCT UCO 9000-2011.

OcHOBHbIE IPUHIMIIEL, sIBJIsTIOIHMECs 6a3oi crangapros cepu 9000. ITyti noBsimenus kayectBa. OCHOBHBIE (DAaKTOPBI
COBEPILIEHCTBOBAHNS YIIPABJIEHHS KAY€CTBOM IPOYKIIUH.

Metposornueckoe odecrieyeHue 1 ero neau. KBamumerpus Kak HayKa, ee poJib, METOABI U 00JaCTH IPAKTHYECKOro
npumeHeHust [ToHsitue u Buabl crannapra ['ocynapcerBennas cucrema crangaptusaiuu (I'CC) PO. DxoHomuueckue mpooieMsl
cragaapru3anuu. ['ocyjapcTBeHHOE yrpaBjieHHe cTannaprusanueil B PO. I'ocymapcTBeHHBIN KOHTPOIb M HAA30P 32
cobmoeHreM 00s13aTebHbIX TPEOOBAHUI TOCYIAPCTBEHHBIX CTAaHIAPTOB.

Tema 10. Moaean cucTeMbl MeHE)KMEHTA KayecTBa.

Iporneccusiit moaxon. OcHOBa MporeccHoro moaxona. Kimaccudukanus u cepbl MpUIOKeHNst METOJIOB YITPABJICHUS
kadecTBOM. OpraHu3alMoHHO-PaCTIOPSAUTEIbHBIE MEeTOBL. VIHKeHePHO-TEXHOIOTHUECKIE METOIbl. DKOHOMIUYECKIE METOBI.
CornuanpHO-IICUX0JIOTUIecKre MeToIb JlokyMeHTansHOe ohopMIIeHre TpeOOBaHMA K KauecTBY. EnMHIYHbIE, KOMIUTEKCHBIE 1
VHTETpaJIbHBIE TTOKA3aTE I KAYeCTBa MPOAYKINH. 3aIUTa paB MOTpeOUuTeiei TOBAPOB U YCIYT

3HaK COOTBETCTBUS. I/IH)KeHepHO-TCXHOHOFI/I‘{CCKI/IC MCTOIBI. I/IHCprMeHTbI KOHTPOJIA Ka4yeCcTBa
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Tema 11. CucreMa 3K0J10rH4€CKOro MeHe J>KMEHTa.

Cucrema crangaproB UCO cepun 14000. OcHOBHBIE TpeOOBaHUS, MpeIbsiBlisieMble K opranu3anuu cranaapramu UCO cepun
14000. CyimHOCTh U O0BEKTHI TEXHUUECKOTO KOHTPOJIsI BUjibl TEXHUYECKOTr0 KOHTPOJIsi MeTO/Ibl KOJIMYECTBEHHO! OLICHKU
ypoBHs1 kauectBa. OTK kak camocTosTepHOE CTPYKTYpHOE Mopa3/eneHue npeanpusts. [IoHATHIHHBIN anmapar B 00JaCTH
3aIIUTHI IPaB MOTPeOUTENs. 3apyOeKHBIN OIBIT PEryJIMPOBAHMUS 3aIUKUTHI IpaB notpedutes. [IpaBoBoe obecrieueHne 3aruThl
nipaB notpedurens B Poccuiickoit Oepeparmu. ['ocynapcTBeHHOE peryJiMpoBaHKe 3aiuThl paB notpeduress B PO. O6mecrsa
3aInuThl IpaB notpedutens. CyneOHas 3amuTa norpedurteneil. Bubl 0puIyecKkoil OTBETCTBEHHOCTH 33 HApYLIEHHS
3aKOHOZIATENbCTBA O 3aIUTE NPaB MOTPEOUTENS.

Cnucok NPHUKP €EIVICHHBIX K }IaHHOﬁ JUCIUIIINHE (MO}IyJIlO) JIEKTPOHHBIX KyPpCOB U CTOPOHHHUX PECYPCOB

¢ LMS Moodle: BBefenrie B criennaabHOCTh (4484) |1-171 cemMecTp

5. IlepeyeHb y4eOHO-METOJUUECKOT0 00eCcIeYeH s JJIsi CAMOCTOATEJbHON PAa60Thl 00yJalOIUXCs M0
U CIHILIIHE (MOIYJIIO)

CamocrosiTesbHas padoTa 00yYAIOIIMXCS BHIIOIHSETCS MO 331aHUI0 U IPH METOOMYECKOM PYKOBOJCTBE NperofiapaTeisi, HO 6e3
€ro HeroCpeACTBeHHOro yyactust. CamocTrosTesbHast padoTa MoApa3AeNseTcsl Ha CaMOCTOSITENbHYI0 paboTy Ha ayAUTOPHBIX
3aHATHUSX U HA BHEAYIUTOPHYIO CAMOCTOSITENbHYI0 paboTy. CaMocTosTebHAs padoTa 00yYAIOIIMXCS BKIIOYACT KaK MOJHOCTHIO
CaMOCTOSITEJIBHOE OCBOEHHE OTIEIbHBIX TeM (Pa3esioB) TUCHMIUIMHB, TAK U TPOPadOTKY TeM (pa3/iesioB), OCBANBAEMBIX BO
BpeMsl ayIUTOPHOM padoThl. Bo BpeMst caMOCTOSITeNIbHOM paboThl 00yJaIoIIUecs] YATAIOT U KOHCIIEKTUPYIOT YUeOHYI0, HAyYHYIO
U CIIPaBOYHYIO JIUTEPATYPY, BBIIONHSIIOT 3a1aH1s1, HANIPaBJICHHbIC Ha 3aKpeIIeHNe 3HaHUI 1 OTPaOOTKY YMEHHI M HABBIKOB,
TOTOBSTCS K TEKYIIEMY M TPOMEKYTOUYHOMY KOHTPOJIO IO JUCIUIUIMHE.

OpraHu3zalys cCaMOCTOSITENIbHOW padoThl 00YYAaIOIIMXCS perJiaMeHTUPYeTCsl HOPMAaTUBHBIMU JIOKYMEHTaMHU,
y4eOHO-METOANYECKOH JIUTEPaTYpPOH U 3IEKTPOHHBIMU 00pa30BaTE/IbHBIMU PECypCaMu, BKIIOYASI:

IMopsinok oOpraHU3alvK U OCYIIECTBIIEHUs] 00pa30BaTEIbHON JEeATEIbHOCTH M0 00pa30BaTEIbHBIM IIPOrPAMMaM BBICIIETO
o0pa3oBaHus - IporpaMmam OakajaBpuara, MporpaMMam ClielMaIuTeTa, IporpaMMaM MariucTparypsl (YTBEpKIECH MPUKa30M
MuHucTepcTBa HAyKH U BhICIIero odpasoBaHus Poccuiickont Pepepanuu ot 6 anpens 2021 roga Ne245)

IMucemo MunuctepceTBa odpazoBanust Poccuiickoit denepaniun Nel14-55-996un/15 ot 27 Hosi6ps 2002 r. "O6 akTUBU3aMK
CaMOCTOSITEJILHOW padOThI CTY/IEHTOB BHICIIIMX YYeOHbBIX 3aBe/leHuit"

VYcraB (peaepanbHOro rocy JapcTBEHHOTO aBTOHOMHOTO 00pa3oBaresibHOro yupesxaenus "Kazanckuii (ITpuBomkckmii)
(penepanbubIil yHUBEpCUTET"

IpaBuna BHyTpeHHEro pacrnopsaka (eaepaabHOro rocy1apcTBEHHOr0 aBTOHOMHOT'O 00Pa30BaTeNIbHOTO YUPEKJEHHs BBICLIIETO
npogeccuoHaibHOro oopazoanus "Kazanckuit (IpuBosnkckuil) (eaepaibHblil yHUBEpCUTET"

JlokanbHble HopMaTuBHBIE akThl Kazanckoro (Ilpusomkckoro) deaepaibHOro yHUBEpCUTETa

6. ®oH/] OLIEHOYHBIX CPEJICTB MO JUCIHUILIUHE (MOIYJII0)

(DOHH OLICHOYHBIX CPEACTB IO JUCHUILINHE (MOJIyJ'IIO) BKJTIOYACT OLICHOYHBIC MAaTEPpUAJIbl, HAIIPABJICHHLIC HA IIPOBEPKY OCBOCHUS
KOMHCTCHHI/Iﬁ, B TOM 4YUCJIE 3HaHPII>i, yMeHI/Iﬁ 1 HaBBIKOB. (DOH,H OLICHOYHBIX CPEACTB BKJIIOYACT OLEHOYHbIC CPEACTBA TEKYIIETO
KOHTPOJIA U OHEHOYHbIE CPEACTBA HpOMe)KyTOLIHOI;’I aTTeCTalluu.

B ¢onIe 01eHOYHBIX CPENICTB COAEPKUTCS CeayoIas HHPOPMaIus:

- COOTBETCTBHE KOMIIETCHITNI TUIAHUPYEMBIM pe3yJIbTaTaM 00yUYeHHs IO TUCIUTUTIHE (MOJYIIIO);

- KpUTepHH OLIEHUBAaHUS ¢(DOPMUPOBAHHOCTH KOMITETEHITHA;

- MexaHu3M (POPMHUPOBAHUSI OLIEHKU MO JUCHUILIMHE (MOYJIIO);

- OMHCaHMe MOpsIAKa IPUMEHEHHS 1 IIPOLIEAYPHI OIIEHIMBAHUS TS KKIOTO OLIEHOYHOTO CPEACTBA;
- KpUTEpUU OLIEHUBAHMS JIJIs1 KaXIOTO OLIEHOYHOT'O CPEe/ICTBA;

- COACPIKAHNC OLCHOYHBIX CPEACTB, BKIIIOYAA TpC6OBaHI/IH, MMPEABbABIIACMBIC K HeﬁCTBHHM o6y'1a101m/1x05{, AEMOHCTPUPYCEMbBIM
pe3yjibTaTaM, 3alaHUA pa3/IMYHbIX TUIIOB.

POoHJ1 OLIEHOUHBIX Cpe€ACTB IO AMCHUIUIMHE HAXOJUTCA B HpI/IJ'[O)KeHI/II/I 1x IporpamMmMe JUCHUITTMHBI (MO}IyJ’IIO).

7. IlepedeHsb JUATEPATYPHI, HEOOXOJUMOM JJIsI OCBOEHHS N CITUILINHBI (MO TyJIs)

OcBoeHUe QUCLUILUTMHBI (MOIYJIs1) IPEIIoaraeT u3ydeHue OCHOBHOM U JIOMOTHUTEIbHON y4eOHOI tnTepaTypsl. JIuteparypa
MOXET ObITh JOCTYITHA 0OYYalOIIMMCS B OTHOM U3 ABYX BApUAHTOB (JIMOO B 0OOMX M3 HUX):

- B 9JIEKTPOHHOM BHJIE - YEPE3 JIEKTPOHHbIE OMOIMOTEYHbIE CUCTEMBI HA OCHOBAHUHM 3aKTi0ueHHbIX KDY 1oroBopos ¢
paBo00IaAaTe MU,
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- B mevyaTHOM Bujie - B HayuHoit 6ubmmoreke um. H.U. Jlo6aueBckoro. OOydJaronuecs moyJyanT YIeOHyI0 JIUTepaTypy Ha
aOGOHEMEHTE IT0 YUTATEILCKUM OMJIeTaM B COOTBETCTBHU C TIpAaBHJIaMK TIOJIb30BaHUsI HaydHO! OMOIMOTEKON.

DNIeKTPOHHBIE U3JAHUS AOCTYIHBI AUCTAHLIMOHHO U3 JII00OW TOYKHM MPU BBEJCHUN 00YYaIOIIMMCS CBOETO JIOTUHA U MapoJisl OT
JIMYHOTO KaOuHeTa B cucteMe "DNeKTPOHHBbIH yHUBepcuTeT" . [Ipu HCoNb30BaHUM TTEYATHBIX U3AaHUN OMOIMOTEUHbIN (hOHT
JIOJDKeH ObITh YKOMILUIEKTOBAaH UMUK U3 pacuera He Menee 0,5 sx3emriuisipa (uist ooydaonmxcs o PI'OC 3++ - He menee 0,25
9K3eMIUIAPA) KaXKIOTO U3 U3JaHUI OCHOBHOM JIMTEPaTyphl M He MeHee 0,25 aK3eMIUIsApa JOTOIHUTEIFHOM JIUTEpaTyphl Ha
Ka)k10ro 00y4alomerocsi U3 4cia Juil, OJHOBPEMEHHO OCBAMBAIOIIMX JAHHYIO AUCLMIUIMHY.

[epeueHb OCHOBHOIA M OTIOJHUTENIBHON YUeOHOM JIMTEpaTypbl, HEOOXOIMMOM JIIsi OCBOSHUS JUCIAIUIMHBL (MOJLYJIS), HAXOIUTCS
B [Ipunoxenun 2 k paboueii nmporpamMme JUCHMIUIMHBL. OH MOUIEXUT OOHOBIICHHUIO TP U3MEHEHUH YCIIOBUI 1oroBopoB KOV ¢
IpaBOOOJIaJaTeIAMU SJIEKTPOHHBIX U3/IaHUH U ITPU U3MEHEHWN KOMIUTeKToBaHus ¢oHoB Hayunoi 6momiorexn KOV,

8. Ilepeuenn pecypcoB HH(OPMATHOHHO-TEJIEKOMMYHUKAIMOHHOM ceTn ""MHTepHET'', HE00X0 AMMBIX IJIsI
OCBOEHHUS JUCIHILINHBI (MO TyJIsT)

Bcepoccuiickas opranuzarms kauectsa - http://www.ckovok.ru/

KowmruiekcHslil 1 0030pHBIi caiiT kypHaia "CraHaapThl M Ka4eCcTBO" M €ro NPHIOKEHUH, PeKUM JIOCTyNa CBOOOIHBIN -
http://ria-stk.ru/

KoMruieKcHblil ¥ 0030pHBIi CAalT 10 MEHEXKMEHTY KauecTBa, PexUM J0CTyIa CBOOOAHBIH - http://www.qualitydigest.com/
Caiir Beepoccuiickoro HUM cranmaptrzaiiyy, pexuMm J0cTyIa cBOOOJHBIH - http://www.vniis.ru/

Caiirt oprata 1o cepTuduKalum, pekuM JOCTYIa CBOOOAHbI - http://ros-test.ru/

Caiir Lenrpa ceprucukarmu CO, pexum goctyra cBoOoJHbIH - http://www.iso-centr.ru/

9. MeToandecKne yYKa3aHHA UIA 00yUJaIOMMXCs M0 0CBOEHHIO JUCIHUIIAHBI (MOXyJIsT)

Bujg paéor MeToanueckue peKOMeH aluu

JIeKIMU B Xxoy1e IeKIMOHHBIX 3aHATHI HEOOXOIMMO BECTH KOHCTIEKTUPOBAaHKE
y4eOHOro MaTepuaa; oopalaTh BHUMaHIe Ha KaTeropuu, (popMyJIMpoBKY,
packpeIBaloIle COAEpKaHUE TEX WM UHBIX SBJIEHUI U IIPOLIECCOB, HAyUHbIE
BBIBO/IBI U IIPAKTHUECKUE PEKOMEH/IALINH; 1eJIaTh HEOOXOIMMBbIE IOMETKH T10
TEKCTY KOHCIIEKTOB. B cilyyae BO3HMKHOBEHUS 3aTPYAHEHUH 3a/1aBaTh
MPENoAaBaTeNIo YTOUHSAIOLINE BOIPOCH! C LEJIbI0 YSICHEHUS TEOPETHUECKUX
TMIOJIOKEHUH, pa3pelleHHs CIOPHBIX CUTYalui.

MPAKTUYIECKUE B X0€ MOATOTOBKU K NPAKTUYECKUM 3dHATUAM H€O6XOIII/IMO U3y4UTh

3aHATUA OCHOBHYIO JIUTEPATYPY, O3BHAKOMUTLCA C HOHOHHHTCHLHOﬁ HHTCpaTypOﬁ 10 TEME,
a TaKXKe CO CHpaBO‘IHOﬁ IIOKyMCHTaL[HCfI 110 IMPOrpaMMHBIM IIPOAYKTAM, KOTOPbIE
6yZ[yT HCIIOJIb30BATLCA MMPU MPOBEACHUM ITPAKTUYICCKOI'O 3aHATHA. Ilo xony
IIOATOTOBKM JKECJIATEJIBHO
TAKXKE
JOIIOJIHATH
CBOI KOHCIEKT JICKIIMH, O€J1ad B HEM
COOTBETCTBYIOIINE 3alIMCH U3
NMPOaHAJIN3UPOBAHHBIX UICTOYHUKOB

Ocoboe
BHUMAaHUE ClIe/lyeT YIeIUTh TeM UCTOYHUKAM, TJIe PACCMATPHUBAIOTCS
MpaKTHYEeCKUe MPUMEPBI pEellleHHsI 3a/1a4, OTHOCSIIMXCS K M3y4aeMou Teme

CaMoCTOsI- CamocrosiTenbHast padoTa SBJISETCS Kak MPaBUJIO BHEAYIUTOPHON U MOKET 3aKJII0YaThCSl B UHAUBUYJIbHOM
TeNbHas padoTa | u3ydeHnn o0yyJaloIIMMCsl ONpejeIeHHBIX TeM Kypca 1o peKOMEHJ0BaHHOH uTepaType. B kauectse popm
CaMOCTOSITEJIbHOW MHIUBUYaTbHOH WM KOJUIEKTUBHOW pabOThl, HCXOAS U3 LeNell U 3a1a4 N3y4aeMoun
JIMCIIATUTHHBI, MOXHO MCIIOJIb30BaTh MHBIC PA3IMUHbIe 3aaHus Ui cTyaeHToB. [IpernosaBaTenb OKa3bBaeT, B
cllydae HeOOXOAUMOCTH, TIOMOIIb CTY/IEHTaM TPH BBHIMOJHEHUH UMY 3a/IaHUM.
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Bujg paéor MeToanuyeckue peKOMeHIalu

3a4er CTyaeHTHl CIAI0T 3a4YeThl B KOHIIE TeOpeTHnIecKkoro ooydeHus. K

3a4eTy JAOMyCKaeTCs CTY/ICHT, BBHIITOJHUBIIAN B ITOJTHOM 00beMe 3aJIaHus,
TpelycCMOTpeHHbIe B paboueil mporpamme. B cirydae mpormycka Kakux-100 BUIOB
yUeOHBIX 3aHITUH M0 YBAKUTEBHBIM WM HEYBaXUTEJIbHBIM IIPUYMHAM CTYJICHT
CaMOCTOSITEJILHO BBHITIOJTHSIET U C/IaeT Ha MPOBEPKY B MMChbMEHHOM BHIE OOIIINE WA
VH/IUBUTyaJIbHBIC 3a/IaHHs], OTIpeJieliieMble TIperoiaBaTesieM.

3ayer Mo TeopeTUIECKOMY KypCy MPOXOJUT B YCTHOHN WA

MMMCbMEeHHOU (hopMe (oTpeensieTcs mpernoiaBaTeieM) Ha OCHOBE TIepeydHsI BOIIPOCOB,
KOTOpBIE OTPAXAKT CoAepKaHUe EUCTBYIOIIEH padodell mporpaMMbl YIeOHOM
JIVICIIVITITAHBI.

CryneHTaM peKOMEH1yeTCs:

TOTOBHUTHCS K 3a49eTy B TPYIIE (JBA-TPHU YeJIOBEKA);

BHUMATEJILHO IPOYUTATH BOIPOCH K 3aYeTy;

COCTaBUTD TUIAH OTBETA Ha KaXbIii BOIIPOC, BBIJICIIUB KJTIOUEBhIE MOMEHTHI
MaTepHania;

W3YYUB HECKOJIBKO BOIIPOCOB, OOCYJIUTh UX C OJTHOKYPCHUKAMHU.

OTBeT JIOJKeH OBITh APrYMEHTHPOBAHHBIM.

Pe3ynbraThl cjaun 3a4eTOB OLEHUBAIOTCS] OTMETKOM "'3auTeHo"” Win

"He3auTeHO". Pe3yabTaThl cjaun 9K3aMEHOB OIIEHUBAIOTCS OTMETKOH "OTJIMYHO",
"xopoIo", "y1oBJIETBOPUTEIbHO" WK "HEYIOBJIETBOPUTEILHO" .

10. TlepeyeHp nH(OPMAMOHHBLIX TEXHOJIOTHII, HCIOJb3YEeMbIX IPU OCYIeCTBJIEHHH 00Pa30BaTEJILHOrO Mpoecca
no JUCHHILIHHE (MO/IYJII0), BKJIIOYAs epevYeHb MPOrpaMMHOro odecnedeHnst 1 uH( OPMAIHOHHBIX CIIPABOYHBIX
cucreM (IpU HEOOXOUMOCTH)

INepeueHs HHPOPMALIMOHHBIX TEXHOJIOTHH, UCIIOJb3yEMBIX IIPH OCYLIECTBICHHN 00pa30BaTEILHOTO IPOLiECca M0 JUCHUILIIHE
(MOZyJII0), BKJIIOYAS MIepeyeHb MPOrpaMMHOr0 oOecieueH!s 1 MH(POPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, ITPEJICTABIICH B
[punoxennu 3 x pabovelt mporpaMme TUCITUTLIAHBL (MOIYJIS).

11. Onncanne MaTepuaJIbHO-TEXHUYECKOM 0a3bl, HEOOXO0UMOIT /ISl 0CYI[eCTBJIEHUSI 00Pa30BaTEJIHLHOTO
nponecca no JUCHUAILINHE (MOYJII0)

MarepraibHO-TEXHHUECKOE 00ecrieueH e 00pa3oBaTeILHOTO TIPOIIECCa 10 AUCIUILTAHE (MOIYJTIO) BKITIOUAET B ce0s CIIeqyIoNIne
KOMITOHEHTHI:

TTomertieHus UIst CAMOCTOSITEIbHON pabOThl 00YJaIONIUXCsl, YKOMIUIEKTOBAHHBIE CIICIIMAIN3UPOBAHHON MeOeIbIo (CTOJIBI U
CTYJIbs) U OCHAIIIEHHbIE KOMITIOTEPHOW TEXHUKOM C BO3ZMOKHOCTBIO MOJKTIOUeHHsI K ceTr "VIHTepHeT" 1 obecriedyeHueM JOCTyma
B 9JICKTPOHHYI0 HH(OPMAITMOHHO-00pa3oBaTesbHylo cpeny KOV,

VueOHble ayAMTOPUH ISl KOHTAKTHOM paboTHI ¢ MpernojaBaTesieM, YKOMIUICKTOBAHHbIE CTIeHUATU3MPOBAHHON MeOebio (CTOJIbI
U CTYJIbS1).

Kommnblotep 1 mpuHTEp U1 pacnevyaTky pa3JaTOYHbIX MaTepUaIoB.
MynbTUMeINIHAS 8y IUTOPHSL.
KommnbloTepHBIil KJtacc.

12. CpeacTBa aganramuy NpenoaaBaHusl JUCIHILIMHBI K MOTPEeOHOCTAM 00yUalomuXcsa HHBAJINIOB U JIHIL C
OrpaHHYeHHBIMH BO3MOIKHOCTSIMHU 3I0POBbSI

ITpn HeoOxoaUMOCTH B 00pa30BaTEIbHOM IPOLIECCE PUMEHSIOTCS CIIeAYIOIIIe METOABl ¥ TEXHOIOTUH, O0JIeryaioIme
BOCIIpUATHE MHGMOPMALMN 00YYaIOIIMMUCS MHBATUIAMH M JIULAMY C O'PAHUYEHHBIMH BO3MOXKHOCTSIMH 310POBBI:

- CO3/J]aHMe TEKCTOBOW BEPCUH JII0OOTO HETEKCTOBOTO KOHTEHTA JIJIsl €0 BO3MOKHOTO NPe00pa30BaHusl B albTePHATHBHBIE
bopmbl, y10OHBIE TS PA3IMYHBIX MTOJIb30BATENIEH;

- CO3/laHNe KOHTEHTA, KOTOPBIA MOXHO NPECTaBUTh B PA3/IMYHBIX BUJAX O€3 MOTepU JaHHBIX WM CTPYKTYPBI, IPEAyCMOTPETD
BO3MOXHOCTh MacIITaOMPOBaHMs TEKCTa M M300pakeHunii Oe3 MOTepH KauyecTBa, IPeayCMOTPETh AOCTYIHOCTD YIIPABJICHHS
KOHTEHTOM C KJIaBUATYPBI;

- CO3J]aHKe BO3MOKHOCTEH JUTsi 00y4aloMXCcsl BOCIPUHUMATh OJHY M TY e MH(OPMAIHIO U3 pa3HbIX HCTOUYHHUKOB - HAIpUMep,
TaK, YTOOBI JINLA C HAPYIICHUSMH CJTyXa MOJTy4Yaad HH(OPMAIMIO BU3YaJIbHO, C HAPYIICHUSMH 3PEHUS - ayJUaJIbHO;

- IPUMEHEHHe MPOrPAMMHBIX CPEJICTB, 00ECIIeYMBAIOIINX BO3MOKHOCTh OCBOCHHS HABBIKOB U YMEHHH, (DOPMUPYEMBIX
JMCLIMIUIMHOM, 32 CUYET AJIbTEPHATUBHBIX CIIOCOOOB, B TOM YHMCJIE BUPTYAIIbHBIX TA0OPATOPHI M CUMYJISILIMOHHBIX TEXHOJIOTHH;
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- IPUMEHEHUNE TUCTAHIIUOHHBIX 06paSOBaTeJ’[bHBIX TEXHOJIOTUI U1 Tiepeiavn HHq)OpMaLIPIH, OpraHu3sal pa3jInvHbIX CbOpM
HHTepaKTHBHOﬁ KOHTaKTHOU pa6OTI)I 06yqa10mer00ﬂ C nIpernojaBarejieM, B TOM 4UCJIe BC6I/IHapOB, KOTOPbIE MOTYT OBITh
HCIOJIb30BAaHbI 1J1d IPOBEACHUA BUPTYAJIbHbIX J'IGKL[I/II71 C BOBMOJKXHOCTBIO B3aHMOHeﬁCTBHH BCEX YYACTHUKOB JUCTAHIUOHHOT'O
06y‘-IGHI/I${, MpOBEACHUA CEMUHAPOB, BBICTYIUICHUA C JOKJIalaMU U 3allIUTHI BBITIOJTHEHHBIX pa60T, MMpOBEACHUSA TPEHUHIOB,
OpraHmsanuun KOJUIEKTUBHOM pa6OTLI;

- IPMMEHEHNe JUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOIHH sl OpraHu3aiy (POpM TEKYIIEro U MPOMEKYTOUHOrO
KOHTPOJIS;

- YBEJIMYCHUE TPOJOJLKHUTEIIbHOCTU CIa4n 06y'—IaIOIJ_[I/IMCH HWHBAJIMAOM WJIA JIUIIOM C OI'paHUYCHHBIMU BO3MOKHOCTAMU 3J0POBbA
q)OpM HpOMe)KyTO‘IHOfI aTTeCTalluU 110 OTHOIICHUIO K YCTaHOBHeHHOﬁ MPOAOJIKUTEIIbLHOCTU UX CAAYU:

- MPOJOJIKUTENIBHOCTY CAa4M 3a4€Ta WM 9K3aMeHa, IPOBOJMMOro B MMCbMEHHOM (hopMme, - He Oosee yeM Ha 90 MUHYT;

- IPOJOJIKUTEILHOCTH MOATOTOBKY 00YYAIOIIErocsi K OTBETY Ha 3a4€Te MM 9K3aMeHe, IIPOBOAMMOM B YCTHOH (opMme, - He
6osiee yeM Ha 20 MUHYT;

- IPOZIOJIKUTENBHOCTH BBICTYILICHUS 00YYaloIerocst IpH 3aliyTe KypcoBor paboTHl - He OoJiee yeM Ha 15 MUHYT.

IIporpamma cocrasiieHa B cootBeTcTBrM ¢ TpedoBanusMu PI'OC BO u yyeOHbIM 1u1aHOM 110 Harpasienuio 27.03.02
"YrpaBieHne ka4ecTBoM" 1 MPO(HITI0 MOArOTOBKY Y TIpaBieHrne poOOTH3MPOBAHHBIMY MPON3BOJCTBEHHBIMH CUCTEMaMH " .
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Tpunoosicernue 2
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
B1.0.05 Bseoenue 6 cneuuanrbHocmo

IlepeyeHs JurepaTypbl, He0OX0UMOI ISl 0CBOEHHUS JUCIUILUITHHBI (MO /TyJjIs1)

Hanpasnenue noaroroku: 27.03.02 - YipapieHne Ka4eCTBOM
[podunp noxroroBku:_YpasieHre poOOTU3MPOBAHHBIMU MTPOU3BOJICTBEHHBIMU CHCTEMAMHU

Kpanu¢ukanus BeITyCKHUKA:_OaKanaBpp

dopma 0OydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus1 Mo o0pa3oBaTesibHON nporpamme: 2022

OcHoBHas JuTepaTypa:
1. Bunorpamos, JI. B. Cpeactea u MeTo/ibl yripaBiieHust KadecTBoM: Y ueOHoe nocodue / JI.B. Bunorpaos, B.I1. Cemenos, B.C.
Bypsuios. - Mocksa : HULI UHPPA-M, 2013. - 220 c. (Beicmee obpazosanue: bakanaspuar). ISBN 978-5-16-005584-8. -
Tekcer : anexktponnsiit. - URL: https://new.znanium.com/catalog/product/346176 (zata obpamenus: 19.06.2019). - Pexum
JOCTYIIa: MO TOJIUCKE.
2. Marep, B. E. Ynpasnenue kauectsom: Y4ebHoe nocooue / B.E. Marep. - Mocksa : UH®PA-M, 2012. - 176 c. (Bsiciuee
obpaszosanue). ISBN 978-5-16-004764-5. - Tekcr : anektponnsiid. - URL: https://new.znanium.com/catalog/product/229103
(mara obpamenus: 19.06.2019). - Pexum gocTymna: o MoArmcke.
3. Muxeesa, E. H. Ynpasnenue kayectBom: YueOuuk / Muxeesa E.H., Cepomran M.B., - 2-e u3pa., ucnp. u jon. - Mocksa
:Hamkos u K, 2017. - 532 c.ISBN 978-5-394-01078-1. - Tekcr : anekrponssiid. - URL:
https://new.znanium.com/catalog/product/336613 (nara obpamenust: 19.06.2019). - Pexxum goctyna: 1o mojmnucke.
4. CaxuH, 10. B. Aynur kayectBa Jyisi IOCTOSIHHOTO yayulieHusi: YyebHoe nocodue / F0.B. Caxun, H.IT. ITnetHeBa. - MockBa
: HULL UHOPA-M, 2014. - 112 c. (Bsiciiee o6pazoBanue: bakanagpuar). ISBN 978-5-16-009010-8. - TekcT : 371€KTPOHHBI. -
URL: https://new.znanium.com/catalog/product/418185 (nata obparenus: 19.06.2019). - Pexum gocryna: no nojmucke.
5. Yupasnenue kadectsoMm: YuebHoe nocooue / 10.T. lecronan, B.J. Jopodees, H.IO. lecromnan, 3.A. Annpeesa. - Mocksa
: UH®PA-M, 2011. - 331 c. (Boicee o6pazosanue). ISBN 978-5-16-003321-1. - Tekcr : anexTpoHHsIii. - URL:
https://new.znanium.com/catalog/product/251045 (nara obpamenus: 19.06.2019). - Pexxum goctyna: 1o mojnmcke.

lonoJHATE ILHAS JUTEpPATYypa:

1. Apucros, O. B. Ynpasnenue kauectBom: YueOnuk / O.B. Apucros. - 2-e u3j., nepepad. u gor. - Mocksa : HULl Uugdpa-M,
2013. - 224 c. (Bricee obpaszoBanue: bakanaspuar). ISBN 978-5-16-005652-4. - Tekcr : anektponHsii. - URL:
https://new.znanium.com/catalog/product/375269 (nara obpamenus: 19.06.2019). - Pexum gocrymna: 1o mozcke.

2. Konormies, C. I1. Ynpaenenue kauectBoM: Yueo. nmocodue / C.I1. Konomnes. - Mocksa : UHOPA-M, 2009. - 252 c.
(Beiciee oopazoanue). ISBN 978-5-16-003562-8. - Tekcr : anekTpoHHsiid. - URL:
https://new.znanium.com/catalog/product/159084 (nata obpaienust: 19.06.2019). - Pexum ocTyna: 1mo mojmumcke.
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[Iporpamma aucturuivasl "Beenenue B crienuanbHocTh'; 27.03.02 "Ypasnenue kauectBoM'".

Tpunoosicenue 3
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
B1.0.05 Bseoenue 6 cneuuanrbHocmo

IIepevyens nH( OPMAMUOHHBIX TEXHOJIOTHIl, HCI0JIb3YE€MBIX /IJISI 0CBO€EHHUS JUCHUILUIHHBI (MOIYJIs), BKIIOYAsI
nepevyeHb NPOrpaMMHOrO 0OecneyeHns1 U HH(OPMAIMOHHBIX CHPABOYHBIX CHCTEM

Hanpagsnenue noarorosku: 27.03.02 - YipapieHne Ka4eCTBOM
[podunp noaroroBku:_YpapieHre poOOTU3MPOBAHHBIMU MTPOU3BOJICTBEHHBIMH CHCTEMAMHU

Kpanuukanus BeITyCKHUKA:_OaKanapp

dopma obydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus Mo o0pa3oBaTesibHON nporpamme: 2022

OcBoeHye JUCLUIUIHBL (MOYJIs1) MIPeAoaraeT HCIOJIb30BaHKE CIEAYIOIIEro IPOrpaMMHOrO 00ecreueH s 1
MH(POPMALIMOHHO-CITPABOYHBIX CHCTEM:

Oneparmonnas cucrema Microsoft Windows 7 Ipodeccnonansaast wim Windows XP (Volume License)

IMaket ocucHoro nporpammuoro odecrneuenust Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayzep Mozilla Firefox

Bpayzep Google Chrome

Adobe Reader XI umu Adobe Acrobat Reader DC

Kaspersky Endpoint Security ains Windows

Y4ebHO-MeToqruecKas JIMTepaTypa Uit JaHHOW JUCIUTUIMHBI UMEETCS! B HAJIMYUH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEMe
"ZNANIUM.COM", noctyn k kotopoii npenocrasiieH ooydaommmest. 95C "ZNANIUM.COM" conep:xuT Npou3BeaeHHs
KPYIMHENIINX POCCUIICKUX YUYEHBIX, PyKOBOJUTEJIEH FOCY JapCTBEHHBIX OPTraHoB, MperoAaBaTesiel BeIyIUX By30B CTPaHsbI,
BBICOKOKBAJIM(PUIIMPOBAHHBIX CIIEMAJIMCTOB B pa3IuuHbIX cpepax 6uzHeca. Ponp 6ubmmorekn chopMrpoBaH C yIeTOM BCEX
M3MEHEHNI 00pa30BaTeNIbHBIX CTAH/IAPTOB 1 BKJIIOYAET YIeOHNKH, YUeOHbIe TOCOOuSs, yUeOHO-METOANYECKHE KOMILIIEKCHI,
MoHorpacuu, aBTopedeparTsl, JUCCEPTALUN, SHIUKIONENH, CIOBAPH U CIIPABOYHNKH, 3aKOHOAATEIbHO-HOPMAaTUBHBIE
JOKYMEHTHI, CIIeLIaJIbHbIE TIEPHOINYECKUE U3AaHUS U U3aHN, BHITyCKaeMble M3/1aTeIbCTBaMU By30B. B HacTosiee BpeMs
3BbC ZNANIUM.COM cooTBeTcTBYeT BCeM TpeOoBaHUSIM (hefiepalIbHBIX TOCYJAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHJAPTOB
Bhiciiero oopasoanust (PI'OC BO) HOBOTO MOKOJICHUSI.

VuebHO-MeToanYeCcKas IUTepaTypa 1jisl JaHHON AUCLMIUIMHBI UIMEEeTCs] B HUIMYMH B 3JIeKTPOHHO-ONOINOTEYHON CHCTEMe
WznarenscrBa "Jlanp" , mocTyn K KOTOpo# npepocTanieH ooydaonmmcs. 9bC NUzparenscta "JlaHp" BKIOYaeT B ceOst
3JIEKTPOHHBIE BEPCUU KHUT U31aTesibcTBa "JaHp" ¥ ApYrUX BeIyIIUX U3[aTeIbCTB YUeOHOM JIMTEpaTyphl, a TAKXKE SJIEKTPOHHbIE
BEPCUM MEPUOANIECKUX U3AaHUN 10 €CTeCTBEHHBIM, TEXHUYECKUM 1 ryMaHuTapHbeIM Haykam. 9BC U3narenscta "Jlanp"
obecrieynBaeT AOCTYI K HAYYHOMH, y4eOHOM JIMTepaType ¥ HayYHBIM IEPUOIMYECKUM U3aHUAM 110 MAKCUMAJIbHOMY KOJIHMUYECTBY
NpoUIBHBIX HAIPABJIEHHUH ¢ COOTIOAEHNEM BCEX aBTOPCKHUX M CMEKHBIX TPaB.
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