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Conep:xanue

1. TlepeueHb IMIAHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS 110 AUCHUIUIMHE (MOYJI0), COOTHECEHHBIX C IUIAHUPYEMBIMH Pe3yJIbTaATaMU
ocsoenus OIIOIT BO

2. Mecro pucuuruidasl (MoayJist) B crpykrype OITOIT BO

3. O0beM AUCLMIUTHHBL (MO/YJIsI) B 3a9YETHBIX €OUHULIAX C YKa3aHHEM KOJIMIECTBA YacOB, BbIICICHHBIX HA KOHTAKTHYIO paboTy
00yUaIIMXCs C TpernoaBareseM (1o BuiaM YUeOHbIX 3aHSATUN) ¥ HA CAMOCTOSITENIbHYI0 paboTy 00y4YaloIIuXcst

4. CopeprkaHue TMCUMIUTMHBL (MOJIYJIs1), CTPYKTYPUPOBAHHOE MO TeMaM (pa3fesam) ¢ yKa3aHHeM OTBEJEHHOrO Ha HHX
KOJIMYECTBA aKaJEMUUYECKUX YacOB M BUIOB YUEOHbBIX 3aHATHIA

4.1. CTpyKTypa ¥ TeMaTUYECKHI IJIaH KOHTAKTHOW U CAMOCTOSTEIbHOM pabOThI MO TUCIUILTHHE (MOJIYJII0)

4.2. CopepxaHuie AUCIUTLTAHBI (MOJTYJIs1)

5. TlepeueHpb yueOHO-METOAMUYECKOTO 00eceYeHH s /ISl CAMOCTOSATEIbHOM paboThl 00YYAOIIMXCS O JUCIUILTMHE (MOJYJIIO)

6. ®OH/1 OIIEHOUHBIX CPEACTB MO AUCIUILTIHE (MOYJTIO)

7. TlepeueHb UTEPaTyphl, HEOOXOJUMOM [J151 OCBOCHHS JUCHUILIMHBL (MOYJIs1)

8. IlepeueHnb pecypcoB HH(POPMAIIOHHO-TEJICKOMMYHHUKAIIMOHHON ceTr "VIHTepHeT", HEOOXOAUMBIX TSI OCBOCHUS AUCLIATUTAHBI
(Mopyns)

9. Meroauueckue yKazaHusi JUist 00Y4YaOIUXCsl TI0 OCBOESHUIO JTUCIMIUTUHBI (MOJIYJIs1)

10. Iepeyenb HMPOPMALIMOHHBIX TEXHOJIOTHIA, UCTIONB3YEMbIX MTPU OCYIIECTBIEHUH 00pa30BaTe/IbHOTO MpoLiecca 1o
JMCLUILIMHE (MOJYJII0), BKJIIOUAs MepedeHb MPOrpaMMHOro oOecrieveHrst 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM (TIpH
HEOOXOJUMOCTH)

11. Onucanue MaTepuaibHO-TEXHUYECKOUN 0a3bl, HEOOXOIUMOM JIIsl OCYILECTBIEHHS 00pa30BaTeIbHOTO MPOIIecca Mo
JUCLIUIUIAHE (MOAYJIIO)

12. CpeactBa agantanyy npenojaBaHust AUCHUIUIMHBL (MOAYJIs) K TIOTPEOHOCTSIM 00YYaIONIMXCsl UHBAJIMIOB U JIUL] C
OrpaHMYCHHBIMU BO3MOKHOCTSIMU 3[J0POBBS

13. ITpunoxenue Nel. PoHJ OLIECHOUHBIX CPEICTB
14. Tpunoxenune No2. [lepeueHsb uTepaTypbl, HEOOXOAUMOM /ISl OCBOSHUSI TUCHMIUIUHBI (MOJ1YJIs1)

15. TIpunoxenue Ne3. IlepeyeHs HH(MOPMALIMOHHBIX TEXHOJIOTUIA, UCMIOJIBb3YEMBIX AJI1 OCBOEHHS JUCLMILIAHBI (MOAYJIA),
BKJIIOYAsI TIepeveHb IIPOrpaMMHOT0 oOecriedeHHs 1 MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM
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Crpanunna 2 u3 11. Bl YHH




ITporpamma mucimruiunsl "CucreMsl kadecta''; 27.03.02 "YpasneHue kauecTBoM".

[IporpaMmy AUCHUTUTMHEL pa3padoTaii(a)(u): cTapivii npernoiaBarens, 6/c Boponnos [I.I1. (kadenpa ynpaBieHs KAaYeCTBOM,
Nuxenepueiil uactutyt), DPVoroncov@kpfu.ru

1. IlepeyeHb MIIAHNPYEMBIX Pe3yJIbLTATOB 00YUEHHs MO JUCIHHUILIAHE (MOIYJII0), COOTHECEHHBIX ¢ INIAHUPYEeMbIMHI
pe3yabTaTamu ocsoenust OIIOII BO

OO6yyarnImuiics, OCBOUBIINE QUCIWIUTUHY (MOJYJIb), JOJIKEH 001a1aTh CJICAYIONMMA KOMITETCHITASIMU:

Mudp PacuudpoBka
KOMIeTeHIHH npuoodperaemMoii KoMIeTeHIUH
[IK-16 Pa3paboTka MepONpHSITHIA 110 MPEJIOTBPAIIEHHIO BBIITYCKa MPOLYKIMHU, TPOU3BOCTBA paboT
(ycIIyr), He COOTBETCTBYIOLIMX YCTAaHOBJIEHHBIM TPEOOBAHUAM
IK-18 Pa3paboTka NpOeKTOB METOMK U JIOKAIBHBIX HOPMaTHBHBIX aKTOB 0 00yYEHHIO paOOTHUKOB
OpraHU3alUK B 00JIACTH KauecTBa

OO6yyarnmuiicss, OCBOUBIINI JUCHUTUIAHY (MOJIYJIb):

IoyokeH 3HATh:

- OpraHrn3alMOHHLIC, HAYYHbIE U METOANYECKHUE OCHOBBI METPOJIOTMYECKOTO 06CCHC‘JCHI/IH, IIpaBOBLIE OCHOBBI obecrieueHus

€/IMHCTBA U3MEPEHMUIA;

- TEOPETUIECKNE OCHOBLI obecrieueHns KayecTBa 1 YIIpaBJICHUA KAYECTBOM MPOAYKIHU U TEXHOJOTNMYCCKUX ITPOUECCOB;

- OCHOBBI TEXHOJIOTUX U OpraHu3any npon3BoACTBa, HeO6XOIII/IMbIC JJIA KBaJ'II/ICbI/ILII/IPOBaHHOFO peuIeHrst BO3HUKAOIMX

3a1a4;

- OCHOBHBIC TCHACHIINU B obacT COBCPIHICHCTBOBAHMA CPEACTB U METOAOB YIIPABJICHUA Ka4€CTBOM;

- METO/I0JIOTMYECKHE OCHOBBI MEHEKMEHTa, IPUPOLY U COCTaB (DYHKLIMI MEHEKMEHTa;

- COBPEMEHHBIC MMOAXOAbl K OPraHrU3alliu 3(1)(1)€KTI/IBHOFO MAapKETUHTA;

- TEOPETUYECKHE OCHOBBI 1 COBPEMEHHYIO IPAKTHUKY Bceol1ero yrnpasieHus KauecTBOM;

- OCHOBBI 0€30MaCHOCTH JKU3HEACATCIIBHOCTU B CUCTEME "qeJIoBeK - cpena oouranus"

HoykeH ymeTb:

- BECTH pa3pa60TKy " BHEIPEHUE CUCTEM KaueCTBa B COOTBETCTBUM C MEKAYHAPOJAHBIMHA CTaHAAPTaAaMU I/ICO,

- UCIIOJIb30BATh TEXHOJIOTMH IPOECKTUPOBAHUA MO,Z[eJICfI AJaHHBIX Ha PA3/IMYHBIX YPOBHAX: KOHLENTYAJIbHOM, JIOTUIECKOM U

(pmsrueckom;
- BeCTH TUIAaHUPOBAHUE

I[OIDKGH BJIaC€Th:

- OCHOBAMH aBTOMATU3AIIMHN PEIICHUA MHKEHEPHBIX 3a/Ja4 BBIYMCIATEIIBHOTO XapaKTepa;

- IOAXO0JJaMM K PEIICHUIO CbI/ISI/I‘leCKI/IX 3ajay;

-COCOOHOCTHIO HaxXOAUTb OPraHN3allMOHHO-YIIPABJICHYECKUE PCIIECHNA B HECTAHAAPTHBIX CUTYallUAX U HECTU 3a HUX

OTBETCTBECHHOCTD,

-CIIOCOOHOCTHI0 PaboTaTh C KOMIBIOTEPOM KaK CPeJICTBOM YIpaBJeHUs1 HH(BOpMaLUer;

-y4aCTBOBATh B pa60Tax 1o CepTI/I(l)I/IKaL[I/II/I CHUCTEM YIIPABJICHUA KAYCCTBOM.

,HOJ'DKCH AEMOHCTPUPOBATDH CITOCOOHOCTh Y TOTOBHOCTb:

-CIOCOOHOCTBIO HaXOAUTb OPraHN3allMOHHO-YIIPABJICHYECKUE PCIICHNA B HECTAHAAPTHLIX CUTYallUAX U HECTU 3a HUX

OTBETCTBEHHOCTD,

-CIIOCOOHOCTHIO PaboTaTh C KOMIBIOTEPOM KaK CPECTBOM YIpaBJeHUs HH(BOpMaLUeH;

-y4aCTBOBATh B pa60Tax 10 CepTI/I(I)I/IKaL[I/II/I CHUCTEM YIIPABJICHUA KAYCCTBOM.

2. MecTo nucuumjauHbl (MoayJs) B ctpykrype OIIOITI BO

HanHast qucruIuivHa (MOayJb) BKoveHa B paszaen "B1.B.JIB.07.02 ducuuruiuasl (MOAysM)" OCHOBHOM NMPOecCHOHANTBHON
obpasoBarenbHOl nporpammsl 27.03.02 "YrpaBnenue kauectBoM (Y1paBieHne KaueCTBOM)" ¥ OTHOCUTCS K JUCIUMIUIMHAM 110
BoIOOpY yactu OITOIT BO, popmupyemoii yuacTHUKaMK 0OpPa30BaATENbHBIX OTHOILICHHIA.

OcBauBaercs Ha 2 Kypce B 4 ceMecTpe.

Crpanyna 3 u3 11.
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3. O0beM qUCHATLIMHBI (MOYJISI) B 32a4€THHIX € JHHAIAX ¢ YKa3aHHEeM KOJNY€eCTBAa YacOB, BbIJeJEeHHBIX HA
KOHTAKTHYI pPa6oTy o0yJaromuxcs ¢ npenogaparejeM (0 BUaM y4eOHBIX 3aHATHI) M HA CAMOCTOSITEJIbHYIO
padoTy oOyvaromuxcst

O61m1ast TPyIOEMKOCTh AUCIMTUTMHBI COCTABIIsAeT S 3aueTHHIX (bie) enuHutl(bl) Ha 180 waca(oB).
KoHnraktHast padota - 72 yaca(oB), B TOM 4KcIIe JeKIuH - 36 yaca(oB), MpakTUIECKHe 3aHsTHS - 36 yaca(oB), JabopaTopHbIe

padotsl - 0 yaca(oB), KOHTPOJIb CAMOCTOSITENILHOW paboTh - () yaca(oB).

CamocrositenbHass padoTa - 108 vaca(oB).

Kontpons (3auér / a3x3amen) - 0 yaca(oB).

(I>0pMa MPOMEKYTOYHOI'O KOHTPOJIA JUCHUIUIUHBL: 3a4€T B 4 CeMeCTpe.

4. Conep:xanue QHCHUIUINHBI (MOAYJs1), CTPYKTYPHUPOBaHHOE N0 TeMaM (pa3/iejiaM) ¢ yKa3aHHeM OTBEIEHHOT'0 Ha
HHX KOJIHYECTBA aKAJeMHYECKHX YaCOB U BHOB YU4eOHBIX 3aHATHI

4.1 CTpykTypa 1 TeMaTH4eCKHIi IVIaH KOHTAKTHOW M CAMOCTOATEJbHOH PA6OThHI 0 AVCHHUILINHE (MO/IYJIIO)

Bujbl 1 yachl KOHTAKTHOI PadoTHI, Camo-
HX TPYJ0E€MKOCTh (B yacax) CTOSI-
N Pa3znennl iucuununnb: / Ce- |Texmun,VIexnun|IIpaxTu-[lIpakTu-JIadopa-Iagopa-| TeJb-
Mo ayJist MECTP| Bcero | B 3JI. | YeCKHeE | YeCKHe |TOPHbIE |TOpHbIe | Has
¢opme BansaTHs,| B 3J. [pabdoThL,| B3I pa-
Bcero | cdopwme | Bcero |¢popme | 00Ta
1. Tema 1. KauecTBO Kak OOBEKT yIIPABJICHUS. 4 2 0 2 0 0 0 6
2 Tema 2. DBoJTIOIN KAYeCTBA M CHCTEM YIIPaBJICHUS 4 > 0 > 0 0 0 6
KauecTBOM
3 Tewma 3. YnpaBieHue KauecTBOM MPOAYKIIUH. 4 2 0 2 0 0 0 6
4. Tema 4. MexIyHapOIHBIH OIBIT Pa3BUTHS CHCTEM 4 2 0 2 0 0 0 6
YIIPaBJICHUS KAYeCTBOM
5 Tema 5. KoHTpOJIb, UCTIBITAHMST U OLIEHKA KauecTBa 4 2 0 2 0 0 0 6
MIPOIYKIINU
6. Tema 6. MexayHapomHas CTaHAAPTH3ALS CHCTEM 4 5 0 > 0 0 0 6
KadecTBa
7 Tema 7. Co3naHue cucteM MeHeKMeHTa KauecTBa 4 2 0 2 0 0 0 6
8. [Tema 8. Hokymenraimss CMK 4 2 0 2 0 0 0 6
Tema 9. TpeOoBaHMs K cUCTeMaM MEHEIKMEHTa
9. |kauecTBa 1 TPEOOBAHUS K MPOLYKIIMU 4 2 0 2 0 0 0 6
Tema 10. Iporeccht 001IEro pyKOBOACTBA
kauectBoM B CMK. Ipouecce pecypcHoro
10. obecnieuenus B cocrabe CMK 4 2 0 2 0 0 0 6
11.|Tema 11. )Ku3HEeHHBIN LIUKJI TPOILYKIUH. 4 2 0 2 0 0 0 6
12.|Tema 12. Ayaur kauectBa 4 2 0 2 0 0 0 6
13.|Tema 13. Breapenne CMK 4 2 0 2 0 0 0 6
14.|Tema 14. Cepruduxamms CMK 4 2 0 2 0 0 0 6
15. Tema 15. BceoOumuii MEHEIKMEHT KauyecTBa 4 > 0 > 0 0 0 6
16. Tema 16. AkcuOMBI 1 IPUHIIUITEL BeeoOtero 4 2 0 2 0 0 0 6
MEHeKMEHTa KauecTBa
Tema 17. [Ipumensiemsie B crangaprax ISO 9000
17. |npyHIMITEI MEHEeKMEHTa KauyecTBa 4 2 0 2 0 0 0 6
Tema 18. Ikoa0rnUecKuii MEHEIKMEHT.
18.|Cranpapter ISO 14000, OHSAS 18000 u npyrue 4 2 0 2 0 0 0 6
SAEKTPOHHBIH
Crpanvua 4 u3 11. (B0 YHP[ B EPCHTET



ITporpamma mucimruiunsl "CucreMsl kadecta''; 27.03.02 "YpasneHue kauecTBoM".

Buapl 1 yachl KOHTAKTHOW PadoThl, Camo-

HX TPYJ0E€MKOCTH (B 4acax) CTOSI-

N Pazmeant qucuumimnnb / Ce- Iexmun,Texmmu|lIpakTu-[IIpaktu-/Iadopa-/Iadopa-| Teab-
Mo ayJist MECTP| Bcero | B3J. | 4YecKHe | YyecKHe |TOpPHBIE |TOpPHbIe | Hasd
¢dopme BaHaTHsA,| B 3J. |[pabdoThL,| B3I pa-

Bcero | cdopwme | Bcero | ¢popme | 00Ta

lToro 36 0 36 0 0 0 108

4.2 Coaep:xaHue JUCHMILIMHBI (MOYJIs1)
Tema 1. KayecTBO Kak 00beKT ynpaBJIeHHUs.

KauvectBo kak 00bekT ynpasieHust. 1. [ToHsTre kayecTBa (BapuaHThI it 0OCYK/IEHNs1): BOCIIPUSITHE MIOTPEOUTENISIMU ITPOEKTA
(m3aiiHa) TOBapa; CTETeHb, C KOTOPOW TOBAP COOTBETCTBYET MPOEKTY/Crielu(HKaIMsIM; JOCTYITHOCTb TOBapa st
NpHOOPETEeHHs], ero HaJIe)KHOCTh M PEMOHTOIPUIOJHOCTD; JOCTYITHBII cepBHC; UHbIE. 2. [TokazaTesn KauecTBa U UxX
kiaccudukams. 3. OCHOBHbIE (haKTOPHI, BIUSIONINE Ha KAYeCTBO MPOAYKIMU. 4. OnpeaeneHe yIpaBiIeH!sI KaueCTBOM IO
T'OCT P MCO 9000-2001; 2008; 2011; 2015. DBoionus MOHATHA 10 olieHKaM Texauueckoro komurera 176. 5. INorsarue
"ob6ecneuenune kayectsa' no OCT P MICO 9000. 6. KitoueBble MOHATUs B YIIPABJICHUH KAYeCTBOM: MOBBIILICHUE KA4eCTBa,
yJIydllleHue Ka4ecTBa, IPOCIeKUBAEMOCTb, HIECHTU(PUKALNS, )KU3HEHHBIH 1IMKJI MPOAYKIIMH, YPOBEHb KauecTBa, U JIp.

Tema 2. DBoaronust KayecTBa H CHCTEM YIPaBJeHNs Ka4yeCTBOM

1. I3meHeHue oTHOIIEHHS K KayecTBY. 2. CoBepILIeHCTBOBAHNE YIIPABJIEHUECKOHN OesTeTbHOCTU. 3. OCHOBOIIOIOKHUKHU
KOHIICTIIUI yIpaByieHus KadectBoM - Kaopy Vcukasa; I'enutu Tarytu; DaBapa Jemunr; Txozed Txypan; Gumumnn Kpocou,
Apmang Peiiren6aym. CpaBHeHHe KOHIEILMI BEINKUX Iypy Ka4ecTBa: IPEUMYLIECTBA M HEIOCTATKH, aKTYaJIbHOCTb.

Tema 3. YnpasiieHne Ka4eCcTBOM P OAyKIHH.

1. CymHoCTb ynpaBJieHUs1 KauecTBOM Npoaykiuu. 2. ObecrieueHre KayecTBa MpoayKIHu: (DAKTOPbl TEXHUYECKOTo XapakTepa
(KOHCTPYKTHBHBIE, TEXHOJIOTHYECKUE, METPOJIOTMYECKUE U T. [1.); (DAKTOPbl SKOHOMHYECKOrO XapakTepa ((PMHAHCOBBIE,
HOPMAaTHBHBIE, MATEPHAJIbHBIE U T.11.); (DAKTOPHI COLMAIBHOTO XapaKTepa (OpraHu3alOHHbIE, IPABOBbIE, KAIPOBBIE U T.J1.).

Tema 4. Me:kQyHAp OIHBII ONBIT PA3BUTHUSI CUCTEM YIIPABJIEHHSI KA4eCTBOM

MexyHapOIHbIN OIBIT Pa3BUTHUS CHCTEM YIPaBJIeHHs KauecTBOM. 1. OCOOEHHOCTH ynpaBiieHnsl Ka4yeCTBOM B SIMOHUM.
HavanbHblii IEpHOA: CTATUCTUYECKIE METO/IB KOHTPOJIA M 3aKOH O MPOMBIIUICHHOW CTAaHAAPTU3ALUH, TPUHSATHI B 1949 1. 1
ero HeJocTaTKU. 2. Kpykku KauecTBa: MpeMMyILEeCTBa U HEAOCTATKHU, aKTyaJIbHOCTb, IPUEMJIEMOCTb IS MAJIOTO M CPEIHEro
6usHeca. Kaopy Mnmkasa. Cucrema "Kanban", metomst I'. Tarytu; 0630p. 3. Ynpasnenue kauectBom B CIIIA. Pazeutue
MoyieJiell CHCTeM yrpaBiieHus kadecTBoM y 1. [xypaHa, 0630p. 4. YpaBieHue KauecTBOM B €BPOINEHCKHX CTpaHax.
TpeboBanus crangaproB EN cepun 29000; cepun EN 45000. Mapkuposka 3nakom CE. [leficTBUsI KOOPANHAIIMOHHOTO COBETA
EC 1o ucnpitanusm u ceprudukanmy 1 EBporneiickoro KoMureTa Mo OIeHKe U cepTU(UKAIMY CUCTEM KavecTBa. 5.
BO3MOXHOCTH M EPCIEKTUBbI aJalTallid METOAOB YIIPABIEHHs 3apyOeKHBIX CTPaH B POCCUICKMX KOMITAaHHUSX.

Tema 5. KoHTpPO/Ib, HCIIBITAHNS U OI[EHKA KayeCcTBa NP OAyKIWN
1. Kontposs kavyecTBa mpoaykimu. 2. Vicieitanue npoaykimu. 3. OLeHKa KayecTBa NPOAyKINH:

OIICHMBAHME ITOKA3aTeNIe C TOMOIIIbIO OpraHoB 4yBCTB (OpFaHOHCHTI/I‘{eCKI/I); OIIPEACIICHNE HOMCHKJIATY PbI roKasareJieit
Ka4eCTBa; OIpeacJI€HUEC KOS(b(bI/IL[I/IeHTOB BECOMOCTH TOKazareJiei; BbI60p 6a30BbIX 06pa3u013 IJIAA OLICHKHW YPOBHA Ka4yeCTBa.

Tema 6. MexxayHapoaHas CTaHIAPTH3aMMA CHCTEM KayeCTBa

MexnyHapoaHas cTaHaapTH3alys cucteM Kadectsa. 1. O630p OCHOBHBIX CTaH/IAPTOB cHCTeM MeHemkMeHTa, 1987-2018. 2.
0630p cemetictea ISO 9000: ISO 9000-2000, ISO 9000-2008, ISO 9000-2011. 3. "ISO 9000:2015. Cucrembl MeHeIKMEHTA
kavectBa. OcHOBHBIE MoJIoKeHus U coBapp”. 4. "ISO 9001:2015 "Cucremsl MeHenkMeHTa KadecTBa. TpeboBanus”. 5. "ISO
9004:2018 "MeHemXMeHT AJ1s1 AOCTUXKEHHUsI YCTOWYMBOTO ycrexa opranusanuu. [1oaxo Ha oCHOBe MeHeI)KMeHTa KavyecTna'.
6. "ISO 19011:2018 "PykoBojsiue ykazaHUs M0 ayJAUTy CUCTEM MEHEIKMeHTa" .

Tema 7. C03;la1me CHCTEM MEHEI’KMEHTaA KayeCTBa

1. HyTI/I CO31aHUs CUCTEM MEHEIPDKMEHTA Ka4eCTBa: IMPOLECCHI, HCO6XO)II/IMI)IG JJIA CUCTEMbI MEHCIPKMEHTA Ka4ue€CTBa,
MOCJIeA0BATEILHOCTh M B3aUMOJIEUCTBUE STUX MMPOLECCOB; KPUTEPUU U METO/IbI, HCO6X0)II/IMI)IC JiA obecrieueHust
PE3YJILTATUBHOCTHU, KaK IMPU OCYIIECTBJIECHUU ITHUX MPOUECCOB, TaK U IMPH YIIPABJICHUU UMU; HAJIMYUE PECYPCOB U I/IHq)OpMaI_[I/II/I,
HCO6X0)II/IM])IX IUIA IOAAEPIKKU ITUX ITPOLIECCOB U UX MOHUTOPUHI'A; MOHUTOPUHT, UBMEPEHUE, TaM, I'IC 9TO BO3BMOKHO, 1
AHaJIM3 9TUX MPOLECCOB; MEPHI, HeO6XOIlI/IMLIC IJIA JOCTUIKEHUA 3allJ/TaHUPOBAHHBIX PE3YJIbTATOB U IMMOCTOAHHOI'O YJIYyYIICHUA
9THUX MIPOLECCOB.

Tema 8. lokymenramus CMK

Hokymenranuss CMK: ocHOBHbIE BHYTPEHHHE IOKYMEHTBI, BKJIIOUAIOIIHE B ce0s1 OJUTUKY U OCHOBHBIE LIEJIH B 00J1aCTH
KAauyeCcTBa, PyKOBOJCTBO 10 KAYECTBY, IUIaHBI KAYECTBA U APYrUe JOKYMEHTUPOBAHHbIE ITPOLIEAYPBI, KOTOPBIE OIUCHIBAIOT KEM,
e 1 Kak OyayT BHIIOJHATHCS OTAENbHBIE TPOLIECCHl B OpPraHU3alvu; BCIIOMOTaTe/IbHble BHYTPEHHHE JOKYMEHTHI: paboune
UHCTPYKIIMH, KOTOPbIE OYIYT Pa3bsICHATb COTPYJHUKAM BBITIOJIHEHHE KOHKPETHBIX JEHCTBUI B paMKaxX KOHKPETHOTO MPOLIECCa;
JOKYMEHTHI "BHEIIIHEro" MPOUCXOKICHHUS: TOCYAaPCTBEHHBIE CTAHAAPTHI, OTPAC/IEBBIE CTAaHAAPTHI, 4 TAKXkKe PyKOBOJALINE,
HOPMAaTHUBHBIE U TEXHOJIOTUYECKUE JJOKYMEHTHI.

3AE
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Tema 9. Tpe6oBanusi Kk cucTreMaM MeHe’)KMEHTa KayeCcTBa H TPeOOBaHUsI K NP OAyKIHH

TpeboBaHUs K cCTeMaM MEHEIKMEHTa KauecTBa M TpeOOBaHU K POLYKIMH: MIOPSJOK pa3paboTKH, COTTAaCOBAHUS,
perucTpanyy, pacChUIKM BHYTPEHHUX JOKYMEHTOB; O3HAKOMJIEHUE COTPYAHHUKOB C IOKyMEHTalMel Ha pabodix MecTax;
TIOPSIJIOK XPAHEHUS JOKYMEHTALMY B OPraHM3aliy; TIOPSAA0K U3bATHS YTPATUBIIMX CUITY IOKYMEHTOB; BEICHUE 3aITHCEeH 110
Ka4yecTBy.

Tema 10. IIpoueccol 061rero pykosoacrea kauecrsom B CMK. Iponecchl pecypcHOro odecnevyeHusi B COCTaBe
CMK

Ipoueccet obmiero pykosojcTsa kadectBoM B CMK. TTporieccst pecypcroro obecnieuenusi B coctabe CMK. CuctemHbIil 1
MIPOLIECCHBII MOIXO/IOB K yIpaBieHuo kadectBoMm. 1. [Tpomecch odmero pykoBoactea kauectsom B CMK. 2. TIporeccht
pecypcHoro odecriedenust B coctae CMK. 3.1. Ilepconan B crangaprax ISO 9000. 3.2. Undpactpykrypa B crangaprax 1SO
9000. 3.3. IIponsBoacTeeHHas cpena (pusnyeckue (hakTopsl, BIMSIONINE Ha TPOAYKIHUIO, U IICUXOJIOTHYeCKUe (PaKTOpBHI,
BJIMSIIOLINE HAa IEPCOHAJT B MIPOLIECCE M3TOTOBJIEHUS MPOJLYKIIMHN): SBOJIIOIMS TOIX0/a K YIPABIECHHIO B CEMENCTBE CTaHIAPTOB
ISO 9000.

Tema 11. ZKu3HeHHBII UK NP O TYKIAH,

IIpouecch xku3HeHHOro HUKJIa npoaykuuu B coctae CMK: 1. [TnanupoBanue npoueccos JKLII. 2. ITpoueccel, cBA3aHHbIE C
MoTpeOuTeNIIMK: TPEOOBAHMSI, YCTAHOBJIEHHBIE OTPeOUTENSIMU; TPeOOBAHKSI HOPMATUBHBIX JOKYMEHTOB; JTI00ObIe

JOTIOJTHUTE bHBIE TpeOOBaHUS, ONpe/ieleHHble opranu3anyeil. 3. [IpoekTupoBanue u pa3padOTKy MPOIYKIIUH; BXOJHbIE TaHHBIE
JUIs1 TIPOEKTUPOBaHMUs: a) (PYHKIIMOHAJIbHBIE M IKCIUTyaTallMOHHbIE TpeOOBaHuUsT; 0) TPeOOBAHUSI HOPMATUBHBIX U
3aKOHOJATENIbHBIX JOKYMEHTOB; B) TaM, T1€ 9TO BO3MOXKHO, HH(OPMAIIUIO, B3ATYIO U3 MPEIbIIYIINX aHATOTHYHBIX ITPOIIECCOB;
4. 3aKynku: Kputepuu oToopa, OLEHKHU U MMOBTOPHOM OrieHKH. 5. [Tpon3BoACTBO 1 0OCITY KUBAHMKE.

Tema 12. AyauT kadyecTBa

1. Tlonsitue 06 ayaute kadectsa. 2. Bujipl ayuTa, BKIIIOYAs CJAEAYIONIME METOIbI OLICHKU: BHYTPEHHSISI OIIEHKA CHJIAME CAMOT'0
npeanpustus (First Party Audits); BHEITHsIS OIIEHKA CHJIaMU OHOTO 13 mapTHepoB (Second Party Audits); BHEITHSAS OlleHKa
CHJIAMHU He3aBUCHMBIX crieraincToB (Second Party Audits). Ceprudukarms / mosropasiii ayaut (Third Party Audits).

Tema 13. Buenpenne CMK

1. OcHOBHEBIE Tarbl BHEIPEHNs CUCTEMBI MeHekMeHTa kKadecTBa (CMK): mepBblii Tam - aHAIN3 CYIIECTBYIONIEH CUTYalliH B
opraHu3anuy "Kak ectb" U "Kak JOKHO ObITh" 1 00ydeHHe MmepcoHasa; BTOPOM Tarl - pa3pabdoTKa JOKYMEHTALUH 1
M3MEHEHHUE persiaMeHTa PadoThl COTPYIHUKOB; TPETHI 3TAIl - IPOBE/ICHUE BHYTPEHHETO ayqiTa CUCTEMbl MCHEIKMEHTA
KauyecTsa.

Tema 14. Cepruncpuxamus CMK

1. Ilpeamocbutky cepTr(UKAIMI CHCTEM MEHEXKMEHTa KauecTBa. [Ipr3HaHne OTeueCTBEHHBIX CePTH(PUKATOB 1 3HAKOB
COOTBETCTBHS 32 pyOe:xoM. OpraHsl 10 cepTU(UKAINK CUCTEM MEHE/UKMEHTa KauecTBa. 2. Y cIoBHs (TIOPAAOK) POBEICHUS
cepTu(UKaLIIK CUCTEM MeHekMeHTa KadecTa. 3. [Topsiaok ceprudukamym CMK 1 Ipogo/KUTeTbHOCTh TPOXOKACHNUS
MIPOLIEYPHl CEPTU(HKAIIMY B 3aBUCUMOCTH OT 00BbeKTa cepTUdHKaMK. JeKIapipoBaHue COOTBETCTBHS M CEPTU(DUKALIMS
cornacHo ®3-184 PO "O texundeckoMm perymupoanun”. 4. Texundeckue pernamentsl TC (EAC), npumeHeHue s
KOHKPETHBIX 00beKTOB. 5. ConocTrapiieHre 1 aHAIOTHYHOCTh CYIIECTBYIOLIUX CXEM €BPOIIEHCKUM CXeMaM JeKJIapUpOBaHHS
cootBerctBus. 6. Cpok aeiictus ceprudukara CMK npu ycnoBum exeroiHoi IpoBEpKY.

Tema 15. BceoOmuil MeHe J>KMEHT KadecTBa

1. Iousarue "Bceobiee ynpasnenne kauecteoMm (TQM)", Bkioyasi: 3HaHHS O CUCTEMax, CHCTEMHOM TOIXO/Ie W ONITUMU3AIIHH;
OCHOBBI CTATUCTUIECKON TEOPUH U 3HAHUIA 00 N3MEHUYMBOCTH; OCHOBBI TEOPUU ITO3HAHUS; OCHOBHI TICUXOJIOTHH. YeThpHaIIIaTh
0a30BBIX MIOJIOXEHUH, pazpadoTaHHbX D. JemuHrom. YeTbipHaaath "CMEpTHBIX IPEXOB" B YIIPABJICHHU KAYECTBOM.

Tema 16. Akcnombl 1 npuHOHNLI BceoOmero MeHe IXKMeHTa KauyecTBa

1. punammms: Beeobimero meHemxkmenTa kadectsa (Total Quality Management): oprieHTAIVs HA TIOTPEOUTENS; TUAESPCTBO
PYKOBOIUTEJISI; BOBJICUeHHEe PAOOTHHKOB; IPOLIECCHBIN MOAXO0; MOCTOSHHOE YJTy4IlIeHNE; IPUHSTHE PEIICHHU, OCHOBAHHOE Ha
(bakTax; B3aMMOBBITOJJHBIE OTHOIIEHMS C MTOCTABIIMKAMU. 2. MeToapl BHEAPEHUS ITPUHIIMIIOB BCEOOIET0 MEHEIXKMEHTA
KayecTsa.

Tema 17. [Ipumensiembie B ctanaapTax ISO 9000 npuHnunsl MeHeJXKMEHTa KavyecTBa

ITpumensemsle B crangaprax ISO 9000 nmpuHimsl MeHexMeHTa KadecTBa. 1. [Ipumensemsele B cranpaprax cepuu ISO 9000
TIPUHLIMITBL MEHE/KMEHTA Ka4ecTBa, MX B3aUMOJECHCTBIE 1 B3aMMO3aBUCHMOCTb, TIOCIIEI0BATEILHOCTh 00ECTIeUeHN s,
MIPOLIELy Pbl BHEJIPEHNUS, TTOJIepKaHusl, MOHUTOPUHTa. 2. [JokyMeHTanus 1o NpUHIMIIAM MEeHePKMEHTa KauecTsa,
MIEPHOIMYHOCTD aKTyanu3anuy. TpeboBaHHs K JOKYMEHTAIMHU CHCTEMbl MEHEe[DKMEHTa KauecTsa. 3. Peanmzanmst npuHIMIIOB .
Hemunra B crpykType ctangapros ISO:9000 k cucremam MEHEIKMEHTA KayecTBa OpPraHU3ALUN: OLEHKH CIEeHUAIICTOB U
MIPAKTHKOB YIIPaBJICHNsI KAYECTBOM.

Tema 18. Dkosornyeckniit MenexkmMeHT. Ctanaaptsl ISO 14000, OHSAS 18000 u apyrue

Crangaptsl ISO 14000. 3 HanpaBieHNs KOHLENK HellpepbIBHOTO yiyuieHus: 1. Pazsutue. [loctossHHOE pacimmpenue chep
On3Heca, OXBaThIBAEMBIX BHEJPEHHON CHCTEMOH 9KOJIOrMueckoro MeHemkmMenTa; 2. Haceimenue. [locrosiHHOE yBEnmueHne
THIIOB JIESITELHOCTH, 0OBEMOB MPOLYKIIMH, KOJIMUECTBA IIPOLIECCOB, PECYPCOB, YIIPaBiIsieMbIX BHegpeHHOH COM; 3.
Viy4menve. 3nech UMEIOTCS BBUY KaK yJIydllleHue CTPYKTYphl 1 opranu3anin COM, Tak 1 BhIpabOTKa COOCTBEHHBIX
METOJIOB YIpaBJIeH!sI IpobJieMaMu, CBsI3aHHBIMU ¢ 3kostorueit. 2. OHSAS 18000.

SAEKTPOHHBH
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5. IlepevyeHb y4eOHO-METOJUUECKOT0 00eCcIeYeH s JJIsi CAMOCTOATEJbHON Pa60Thl 00yJalOIUXCs M0

I CIHIINHE (MOYJIIO)

CaMOCTOHTeHbHaH pa60Ta 06yqa101111/1xcsl BBIITOJIHACTCA 110 3aJaHUI0 U IIPU METOANYIECKOM PYKOBOJACTBE IMPENIOAaBaTeJidA, HO 663
€ro HEIMoCpPEACTBEHHOI'O y4aCTUs. CaMOCTOHTCHLHaH pa60Ta noApa3AeiIACTCd Ha CaMOCTOATEIIbHYIO pa60Ty Ha ayIUTOPHBIX
3aHATUAX U Ha BHEAYIUTOPHYIO CAMOCTOATEIIbHYIO pa60Ty. CaMOCTOHTCHLHaH pa60Ta OGy‘IaIOHII/IXCH BKJIIOYACT KAaK ITOJIHOCTBHIO
CaMOCTOATEJIBHOE OCBOEHUE OTAEJIbHBIX TEM (pa3nen0B) JUCHUIIIMHBI, TaK 1 Hpopa60T1<y TEM (pa3,H6IIOB), OCBanBA€MBbIX BO
BpeMsi ayJUTOPHOU padoThl. BO BpeMsi caMOCTOSATEIbHOM pabOThl 00YYAIOIIUECs YMTAIOT U KOHCTIEKTUPYIOT YUeOHYI0, HAyIHYIO
U CIIPABOYHYIO0 JIMTEPATYPY, BBIIIOJHAIOT 3aJaHWA, HAIIPABJICHHBIE HA 3aKPEIIJICHUE 3HaHI/II71 nu OTpa6OTKy yMCHI/Iﬁ 1 HABBIKOB,
TOTOBATCA K TEKYIIEMY U TPOMEIKKYTOYHOMY KOHTPOJIIO IO AUCHUIUIMHE.

OpraHu3anys caMOCTOSATEbHONH padoThl 00YYAIOIIMXCS perJlaMeHTHPYeTCsl HOPMaTHBHBIMU JIOKyMEHTaMHU,
y4eOHO-METOINYECKOI IMTepaTypoil ¥ 3JeKTPOHHBIMI 00Pa30BaTE/IbHBIMY PECYPCaMHU, BKIIOUASL:

IMopsIoK OpraHMU3alvK U OCYIIECTBIIEHUsI 00pa30BaTEIbHON JeATEeIbHOCTH M0 00pa30BaTEIbHBIM IIPOrPAMMAaM BBICIIETO
o0pa3oBaHus - IporpaMmam OakajiaBpuara, mporpaMMam ClielMaIuTeTa, IporpaMMaM MariucTparypsl (YTBEpKIECH MPUKAa30M
MunncTepcTBa HayKu 1 BhIcIero oopaszosanus Poccuiickoit @enepar ot 6 anpesst 2021 roga Ne245)

IMucemo MunuctepcerBa odpaszoBanust Poccuiickoit @eneparu Nel14-55-996un/15 ot 27 nosi6pst 2002 r. "OO6 akTHBU3AIMU
CaMOCTOSITEJILHOW pabOThI CTY/ICHTOB BHICIIMX YYeOHbIX 3aBe/ieHuit"

VYcraB (peaepanbHOro rocyJapcTBEHHOTO aBTOHOMHOTO 00pa3oBaresibHOro yupesxaenus "Kazanckuii (ITpuBomkckmii)
(enepanbHblil yHUBEpCUTET"

IpaBuna BHyTpeHHEro pacrnopsika (eaepaabHOro rocy1apcTBEHHOr0 aBTOHOMHOTO 00Pa30BaTeNIbHOTO YUPEsKJEHHs BBICLIIETO
npogeccuoHabHOro oopazoanus "Kazanckuit (IpuBosnkckuil) (eaepanbHblil yHUBEpCUTET"

JlokanbHble HopMaTuBHBIE akThl Kazanckoro (IIpusomkckoro) deaepaabHOro yHUBEpCUTETa

6. ®oH/] OLIEHOYHBIX CPEJICTB MO JUCIHUIIUHE (MOIYJIIO0)

(DOHH OLICHOYHBIX CPEACTB I10 JUCHUILINHE (MOILyJ'IIO) BKJIIOYACT OLICHOYHBIC MAaTEPpUaAJIbl, HAIIPABJICHHLIC HA IIPOBEPKY OCBOCHUS
KOMHCTCHHHI;'I, B TOM YUCJIE 3HaHPII>i, yMeHI/Iﬁ 1 HaBBIKOB. (DOH,H OLICHOYHBIX CPEJACTB BKJIIOYACT OLCHOYHBIC CPEACTBA TEKYIIETO
KOHTPOJIA U OUEHOYHbIC CPEACTBA HpOMe)I(yTO‘{HOﬁ aTTeCTalluu.

B ¢oHze o11leHOUHBIX CPEeCTB COAEPKUTCS Cieayomas HHHOpMALIHs:

- COOTBETCTBHME KOMIIETEHIIMH TUIAHUPYEMbIM pe3yJibTaTaM 00y4eHHsI 110 AUCHUITUIMHE (MOLIYJI0);

- KpUTEpHHX OLIeHNBaHKs C(hOPMUPOBAHHOCTH KOMITETEHIINIT;

- MeXaHu3M (hOPMHUPOBAHUS OLIEHKH M0 JUCUUILIAHE (MOAYJIO);

- ONMCAHME MOPSIAKA TPUMEHEHHS U TPOLIEAY Pl OLICHUBAHMS AJIs1 K&K JOTO OLIEHOYHOTO CPEJICTBa;
- KpUTEepHH OLIEHUBAHUS )11 KaXJJOro OLIEHOYHOTO CPEJICTBA;

- COACPIKAHNEC OLUECHOYHBIX CPEACTB, BKJIIOYAA TpC6OBaHI/IH, MMPEAbABIIACMBIC K ,HeﬁCTBHHM o6y'1a101m/1xcs{, AEMOHCTPUPYEMBIM
pe3yjibTaTaM, 3alaHUA pa3JINYHbIX TUIIOB.

DoHJ1 OLIEHOYHBIX Cpe€ACTB 1O AUCHUIIMHE HAXOUTCA B HpI/II[O)KeHI/II/I 1k nporpamMmMe JUCHUITTMHBI (MOIlyJ'IIO).

7. IlepedeHnb JATEPATYPHI, HEOOXOJUMOM JJIsI OCBOEHHS U CIUILINHBI (MO TyJIs)

OcBoeHMe OUCIUIUIMHBL (MOJIYJIs) TIPEAToJIaracT u3yueHne OCHOBHOM 1 JIOTIOJIHUTEIIbHON y4eOHOM uTepatypsl. JIntepatypa
MOXeT ObITh JOCTYITHA 0OYYalOIMMCS B OTHOM M3 ABYX BAPUAHTOB (JIMOO B 0OOMX M3 HUX):

- B 9JIEKTPOHHOM BHJIE - Yepe3 K TPOHHbIE OMOINOTEUHbIE CHCTEMBI Ha OCHOBAHHH 3aKTi0YeHHbIX KPY 10oroBopos ¢
npaBoobJIaaaTes s IMu;

- B eyatHoM Bujie - B Hayunoit 6u6imoteke um. H.M. Jlo6aueBckoro. OGyvaronyecst oaydyaoT y4eOHyIo JTUTepaTypy Ha
aboHEeMeHTe MO YMTaTeIbcKUM OMJIeTaM B COOTBETCTBHM C MPAaBWJIaMH 1T0JIb30BaHMs Hay4uHoi GMOIMOTEeKOM.

DIeKTPOHHBIE U3AHUS AOCTYIHBI AUCTAHLIOHHO U3 JI00OH TOYKM MPU BBEJCHUN 00YYaIOIIMMCS CBOETO JIOTUHA U [apoJisl OT
JIMYHOTO KabuHeTa B cucteMe "DNeKTPOHHBIN yHUBepcuTeT" . [Ipu MCronb30BaHNM MTEUYATHBIX U3aHUN OMOIMOTEUHbIN (hOHT
JIOJDKEeH OBbITh YKOMILUIEKTOBAaH UMM U3 pacuera He Menee 0,5 sx3emiuisipa (uist ooyyaommxcs o PI'OC 3++ - He menee 0,25
9K3eMIUIAPA) KaKIOro U3 U3JaHUI OCHOBHOM JIUTEpaTyphl 1 He MeHee 0,25 aK3eMIuIspa JOMOIHUTENBHON JTUTepaTypsl Ha
Ka)XJI0ro 00y4aloLIerocsi 3 Yucia JiMl, OAHOBPEMEHHO OCBAMBAIOIIMX JaHHYIO AUCLUIUINHY.

INepeueHb OCHOBHOI M IOTIONHUTENBHON Y4eOHOW IMTEPATyPhl, HEOOXOUMOI [T OCBOSHUS TUCLUIUTMHBL (MO/IYJIsT), HAXOAUTCS
B [Ipunoxenun 2 k paboueii mporpamMme JUCHMIUIMHBL. OH MOUIEXUT OOHOBJICHHUIO ITPY U3MEHEHUH yCIoBUi 1oroBopoB KOY ¢
MpaBooOIaJaTe MK SJIEKTPOHHBIX U3JaHUI U IPH U3MEHEHNH KOMILTeKToBaHus (ponaoB HayuHoii 6ubmuoreku KOY.

8. IIepeuenn pecypcoB HH(OPMATHOHHO-TEJIEKOMMYHHKAIMOHHOM ceTn ""MIHTepHET'', HE00X0AMMBIX IJIsI
OCBOEHHUS JUCIHILINHBI (MO TyJIsT)

SAEKTPOHHBH
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JMCTaHIIMOHHBIA KOHCAITUHT - http://www.dist-cons.ru/

Cankr-TletepOyprekuii 'ocynapreBennsiii [TonutexHudyeckuii yHuBepeuteT - http://www.unilib.neva.ru/
CrpaBouHuK - http://www.standartizac.ru/

VHUBepcaltbHBIA yU4eOHUK: TOIBKO aKTyasbHble MaTepuas - http://kursach.com/

Lentp nucTaHroHHOrO 0Opa3oBaHus - http://edu.dvgups.ru/

9. MeToanuecKne YKa3aHHA UIA 00yJaIOMMXCs M0 0CBOEHHIO JUCIHUILIAHBI (MOXyJIs)

Bujg paéot MeToanueckue peKOMeH1anuu

JIEKLIIH Jlekuuu no quctmmmmHe CUcTeMBl KauecTBa HalpaBJieHbl Ha (POpMHUpOBaHHe Y 00y4JalouXxcsi HOHUMaHue
cymuoctr Crictembl MeHekMeHTa kauecTBa (CMK) kak cocTaBHOM yacTy oOIIei CUCTEMBI YIIpaBJIeHHSI
NpeInpUsITHEM, KOTOpast JOJKHA 00€CIeUnTh CTAOMILHOCTh KaueCcTBa MPOAYKIIMK WK YCIIYT U TIOBBICHTb
YIOBJIETBOPEHHOCTb NOTpeduTens. Meroponorndecku, CMK ? 310 cucremMa GM3HEC-IIPOLIECCOB, TIOCTPOEHHBIX Ha
OCHOBE IPOLIECCHON MOZIEJIN MEHEIXKMEHTA U HAaIlpaBJIeHHbIX Ha yIIpaBJieHHEe Ka4eCTBOM IIPOYKTa WIH YCIyru
OpraHM3aLUH.

npaktuyeckue | [IpakTudeckue 3aHsTHs 10 AUcMIUIMHe CHCTEMBI KauecTBa HallpaBJieHbl Ha (pOpMHUpOBaHUE Y 00yYaIOIUXCsl

3aHATUSA HABBIKOB aHAJIM3a JJOKYMEHTALIMK CUCTEM MEHEIXKMEHTA KaueCcTBa, UX pa3pabOTKH M aKTyaIM3alluK; pa3paboTKH
PEKOMEeH/1allvii TI0 BHEJIPEHMIO CUCTEMBI MEHEIKMEeHTa KauecTBa. [1py OAroTOBKE K MPAaKTHUECKUM 3aHATHSIM
ClielyeT MpopadoTaTh COOTBETCTBYIOIIMIA JICKLIMOHHBII MaTepUall.

CaMoCTOsI- CamocrositenbHas padota no aucuuruimie CucTeMbl KauecTBa HarpaBieHa Ha (hOPMUPOBAHUE Y 00YUaIONMXCSI:
TeJbHas paboTa | CUCTEeMbl 3HAHUIA 10 (PYHKIIMOHMPOBAHUIO CHCTEM MEHEKMEHTa KauecTBa M BKJIIOYAET: - TPOPadOTKY
JIEKLIMOHHOTO MaTepuala, - aHaJu3 pe3yJIbTaTOB MPAKTHUECKUX 3aHSTHH, - U3yYeHHE PEKOMEHI0BaHHOM
OCHOBHOU U JIOMOJIHUTENBHOH JIUTEpaTyphl

3a4eT 3auer no qucuuruimHe "CrcTeMbl KadecTBa' HalpapiieHa Ha (popMUpOBaHUE Y 00YYAIOIINXCSA: CUCTEMBI 3HAHHUI
110 (PyHKIJMOHUPOBAHMUIO CUCTEM MEHEKMEHTa KayecTBa U BKJIIOYAET: - IPOpabOTKY JIEKIIMOHHOTO MaTepHania, -
aHaJIN3 Pe3yJIbTATOB MPAKTUIECKHX 3aHATUH, - U3yUeHNEe PEKOMEH/I0BAHHON OCHOBHOM M IOTIOJHUTEIBHON
JIMTEPaTyphl

10. ITepeyensb nHGOPMAIUOHHBIX TEXHOJIOTHIA, HCMOJIb3YEeMbIX MPH OCYIIECTBJIEHHN 00Pa30BaTeJbLHOT0 MpoIecca
o JUCHUILINHE (MOIYJII0), BKJIHYAs MepedyeHb NPOrpaMMHOro odecnedeHuss 1 HH(OPMANMOHHBIX CIIPABOYHbIX
cucTeM (IpH HEOOXOJUMOCTH)

INepeuens HHPOPMALIMOHHBIX TEXHOJIOTHH, UCIIOJb3yEMBIX IIPH OCYLIECTBIEHUN 00pa30BaTEIbHOIO IPOLiecca M0 JUCHUIINHE
(MOZyJII0), BKJIIOYAs NepeyeHb POrpaMMHOro obecrieyeHus 1 MH(POPMALIMOHHBIX CIIPAaBOYHBIX CHCTEM, ITPE/ICTABICH B
[punoxenuu 3 k paboueii mporpamme JUCHMUIUIAHBI (MOYJIsI).

11. OnucaHne MaTepuaAIbHO-TEXHHYECKOM 0a3bl, HEOOX0UMOII JJIsl OCYIIECTBJIEHHs 00Pa30BaTEJLHOI0
npoiecca no JUCIHUILTHHE (MOIYJII0)

MarepuanbHO-TEXHHUECKOE 00ecTieueHrne 00pa3oBaTeIbHOrO Mpoliecca Mo JUCIUIUIMHE (MOJIYJII0) BKIIIOUAET B ce0s1 Cleyomme
KOMITOHEHTBI:

TomereHus TSI CAMOCTOSITETLHON pabOTH 00YJAIONINXCsl, YKOMIUIEKTOBAHHBIE CIICIIMATN3UPOBAHHON MeOebIo (CTOJB U
CTYJIbsI) U OCHAIIIEHHBIE KOMITBIOTEPHOW TEXHUKOM C BOZMOKHOCTBIO MOJKTIOUeHHs K ceTd "VIHTepHeT" u oOecrieueHneM JoCTyIa
B 9JIEKTPOHHYI0 MH(OPMaIIMOHHO-00pa3oBaTebHylo cpeny KOV.

VdeOHble ayAUTOPUH AJIsI KOHTAKTHOM pabOTHI ¢ MpernoaaBaTeseM, YKOMIUIEKTOBAaHHbIE CTIEHUATN3MPOBAHHON MeOebio (CTOJIbI
U CTYJIbS1).

KowmrbioTep 1 prHTEp AJIs paciedyaTKy pa3JaTOYHbIX MaTeprasIoB.
MyabTUMeniHAS 8y AUTOPHSL.
KommnbloTepHblii Kitacc.

12. CpeIICTBa ajantanvm npenoaaBaHud U CHUIIVIMHBI K HOTpeﬁHOCTHM Oﬁy'-lalOI[II/lXCﬂ HMHBAJHUA0B U JIUII C
OrpaHU4Y€HHBIMHA BO3MOKHOCTAMMU 310POBbS

HpI/I HeOGXOIlI/IMOCTI/I B 06pa3OBaTCHBHOM MpoHeCce MPUMEHAIOTCA CIICAYIONUE METOAbl U TEXHOJIOIMH, 06J1€F‘{2110LHI/IC
BOCITPUATHE HHCDOpMaHPII/I Oéy‘lalOHlI/IMI/ICH HWHBAJIMAAMU U JIMIAMU C OI'PAaHUYCHHBIMU BO3MOKHOCTAMUA 3JO0POBbA:

- CO3/J]aHKE TEKCTOBOW BEPCUHM JIDOOT0 HETEKCTOBOTO KOHTEHTA [IJIs1 €0 BO3MOXKHOTO MPeo0pa3oBaHusl B albTEPHATUBHBIC
(bopmbl, y1OOHBIE /1JTs1 PA3IMYHBIX MTOJIb30BATECH;

SAEKTPOHHBH
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- CO3JaHMUEC KOHTCHTA, KOTOprﬁ MOJKHO NPEACTaBUTDL B PA3JIMYHBbIX BUAX 6e3 NOTEPU JAaHHBIX UJIK CTPYKTYPBI, IIPEAYCMOTPETH
BO3MOXHOCTbH MaCH_ITaGI/IpOBaHI/IH TEKCTa U I/I306pa)KCHI/II‘;I 0e3 NOTEPH Ka4eCTBa, MPEAYCMOTPETh JOCTYITHOCTD YIIPABJICHUA
KOHTEHTOM C KJIaBUATYyPbI;

- CO3/IaHMe BO3MOKHOCTEH [JIs1 00yUaIOIIMXCsl BOCHPHHUMATD OJIHY U Ty ke MH(OPMALIMIO 13 Pa3HbIX HCTOYHUKOB - HALIpUMeEp,
TaK, YTOOBI JIML[A C HAPYIIEHUSIMH CIIyXa MOJTy4aid MH(OOPMALMIO BU3YATbHO, C HAPYILEHUSIMH 3PEHUS - ayIHaJIbHO;

- IPUMEHEHHE MPOrPaMMHBIX CPE/ICTB, 00ECIIeYMBAIOIINX BO3MOKHOCTh OCBOCHHS HABBIKOB U YMEHHH, (DOPMHUPYEMBIX
JVCLUIUIMHOM, 32 CYET AJIbTEPHATUBHBIX CIIOCOOOB, B TOM YHCJIe BUPTYAJIbHBIX JJAOOPAaTOPHUI M CUMYJISILIMOHHBIX TEXHOJIOTHH;

- IpMMEHEeHNe JUCTAHIIMOHHBIX 00pa30BaTe/IbHBIX TEXHOJIOIHH IS Tlepeiaul HHpOPMALY, OPraHu3aLiy Pa3InIHbIX (hOpM
WHTEPAKTUBHON KOHTAKTHOW paboThl 00YYaIoIerocs ¢ rpernojaBaresieM, B TOM Yiciie BEOMHAPOB, KOTOPbIE MOTYT OBITh
WCTIOJTb30BAHbI AT TPOBEACHN ST BUPTYAJIBHBIX JIEKIIMI C BO3MOKHOCTBIO B3aMOJIEHCTBHSI BCEX YIACTHUKOB JUCTAHIIMOHHOTO
00y4eHHs1, IPOBEeJEHHsI CEMUHAPOB, BBICTYIUIEHHS C JOKJIAAMHU 1 3aIlUTHI BHIOIHEHHBIX PaboT, MPOBEEHUS TPEHUHIOB,
OpraHM3aLX KOJUIEKTUBHON PaboOTHI;

- IPUMEHEHHE JTUCTAHIIMOHHBIX 00pa30BaTesbHbIX TEXHOJIOTHH Il OpraHu3auy bopM TEKYIIEro ¥ MpoMeKyTOUHOro
KOHTPOJIS;

- YBEJIMYCHUE TPOAOJLKUTEIIBHOCTU CIa1N 06y‘laIOH.II/IMCﬂ WHBAJIMAOM WJIA JIMIIOM C OI'PAaHUYCHHbIMUA BO3MOKHOCTAMUA 3J0POBbA
(bOpM HpOMe)KyTO‘IHOfI aTTECTAalluU 110 OTHOIICHUIO K YCTaHOBHCHHOﬁ MMPOAOJIKUTEIIbBHOCTU UX CAAYUN:

- IPOJIOJKUTENIFHOCTH CIAYH 3a4€Ta WM 9K3aMeHa, TPOBOJAMMOrO B MUCbMEHHOM (opMe, - He Goliee yeM Ha 90 MUHYT;

- MPOOJKUTETBHOCTY TIOATOTOBKYM 00yJAIoOIIerocst K OTBETY Ha 3a4éTe WM 9K3aMeHe, IIPOBOIMMOM B YCTHOU (popme, - He
6osiee yem Ha 20 MUHYT;

- MPOIOJIKUTEILHOCTU BHICTYIUICHUSI 00YYAIOIIEerocs MPH 3aluTe KYpPCOBOM pabOTH - He OoJjiee YeM Ha 15 MUHYT.

IIporpamma cocrapiieHa B cootBeTcTBuM ¢ TpedoBanusiMu PI'OC BO u y4yeOHbIM 1U1aHOM 110 HarpaBienuio 27.03.02
"Vupagierre kauecTBOM" 1 IPOQIITIO TOATOTOBKY 'Y TIpaB/ieHHEe Ka4eCTBOM .

SAEKTPOHHBH
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Tpunoosicernue 2
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
b1.B./[B.07.02 Cucmembol kauecmea

IlepeyeHs JurepaTypbl, He0OX0UMOI ISl 0CBOEHHUS JUCIUILUITHHBI (MO /TyJjIs1)

Hanpasnenue noaroroku: 27.03.02 - YipapieHne Ka4eCTBOM
ITpodunb noaroroBkyu:_YipapieHre KaYeCTBOM

Kpanu¢ukanus BeITyCKHUKA:_OaKanaBpp

dopma 0OydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus1 Mo o0pa3oBaTesibHON nporpamme: 2022

OcHoBHas JuTepaTtypa:
1. Muxeesa E. H. Ynpasnenne kauectBom [DnekTpoHHBIH pecype] : Yueonuk / E. H. Muxeesa, M. B. Cepomrras. - 2-e u3z.,
ucrp. u jor. - M.: amkos u K, 2017. - 532 c.: 60x84 1/16. - ISBN 978-5-394-01078-1 - Pexum mocryma:
http://znanium.com/bookread.php?book=336613
2. CaxuH 0. B. Ayaur kauecTBa [y1sl IOCTOSIHHOTO YJIydllleHus1 [NeKTpoHHbIN pecypc] : YuebHoe nocodue / 10. B. Caxun, H.
I1. Inetnesa. - M.: HUL] UH®PA-M, 2014. - 112 c.: 60x90 1/16. - ISBN 978-5-16-009010-8 - Pexum noctymna:
http://znanium.com/bookread.php?book=418185

3. Bunorpanos JI. B. Cpencrsa 1 MeTo/pl yrpaBJieH!sI Ka4eCTBOM [ DJIeKTpoHHbIN pecypc] : YuebHoe mocodue / JI. B.
Bunorpanos, B. I1. Cemenos, B. C. Bypsuios. - M.: HUL] UTH®PA-M, 2013. - 220 c.: 60x90 1/16. - ISBN 978-5-16-005584-8
- Pexxum pocryma: http://znanium.com/bookread.php?book=346176

JonoJiHUTEILHAS JIUTEpaTypa:

1. lectoman 0. T. YnparieHue kauecTBoM [DIeKTpoHHbIN pecypc] : YdyebHoe nocodue / 0. T. Illecroman, B. 1. [Jopodees,
H. 1O. lecronan, 3. A. Augpeesa. - M.: UHOPA-M, 2011. - 331 c.: 60x90 1/16. - ISBN 978-5-16-003321-1 - Pexum gocrtyna:
http://znanium.com/bookread.php?book=251045
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Tpunoosicenue 3
K paboueii npozpamme OUCUUNAUHbL (MOOYASL)
b1.B./[B.07.02 Cucmembol kauecmea

IIepevyens nH( OPMAMUOHHBIX TEXHOJIOTHIl, HCI0JIb3YE€MBIX /IJISI 0CBO€EHHUS JUCHUILUIHHBI (MOIYJIs), BKIIOYAsI
nepevyeHb NPOrpaMMHOrO 0OecneyeHns1 U HH(OPMAIMOHHBIX CHPABOYHBIX CHCTEM

Hanpagsnenue noarorosku: 27.03.02 - YipapieHne Ka4eCTBOM
ITpodunb noaroroBky:_YipapieHre KaYeCTBOM

Kpanuukanus BeITyCKHUKA:_OaKanapp

dopma obydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana o0yueHus Mo o0pa3oBaTesibHON nporpamme: 2022

OcBoeHye JUCLUIUIHBL (MOYJIs1) MIPeAoaraeT HCIOJIb30BaHKE CIEAYIOIIEro IPOrpaMMHOrO 00ecreueH s 1
MH(POPMALIMOHHO-CITPABOYHBIX CHCTEM:

Oneparmonnas cucrema Microsoft Windows 7 Ipodeccnonansaast wim Windows XP (Volume License)

IMaket ocucHoro nporpammuoro odecrneuenust Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayzep Mozilla Firefox

Bpayzep Google Chrome

Adobe Reader XI umu Adobe Acrobat Reader DC

Kaspersky Endpoint Security ains Windows

Y4ebHO-MeToqruecKas JIMTepaTypa Uit JaHHOW JUCIUTUIMHBI UMEETCS! B HAJIMYUH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEMe
"ZNANIUM.COM", noctyn k kotopoii npenocrasiieH ooydaommmest. 95C "ZNANIUM.COM" conep:xuT Npou3BeaeHHs
KPYIMHENIINX POCCUIICKUX YUYEHBIX, PyKOBOJUTEJIEH FOCY JapCTBEHHBIX OPTraHoB, MperoAaBaTesiel BeIyIUX By30B CTPaHsbI,
BBICOKOKBAJIM(PUIIMPOBAHHBIX CIIEMAJIMCTOB B pa3IuuHbIX cpepax 6uzHeca. Ponp 6ubmmorekn chopMrpoBaH C yIeTOM BCEX
M3MEHEHNI 00pa30BaTeNIbHBIX CTAH/IAPTOB 1 BKJIIOYAET YIeOHNKH, YUeOHbIe TOCOOuSs, yUeOHO-METOANYECKHE KOMILIIEKCHI,
MoHorpacuu, aBTopedeparTsl, JUCCEPTALUN, SHIUKIONENH, CIOBAPH U CIIPABOYHNKH, 3aKOHOAATEIbHO-HOPMAaTUBHBIE
JOKYMEHTHI, CIIeLIaJIbHbIE TIEPHOINYECKUE U3AaHUS U U3aHN, BHITyCKaeMble M3/1aTeIbCTBaMU By30B. B HacTosiee BpeMs
3BbC ZNANIUM.COM cooTBeTcTBYeT BCeM TpeOoBaHUSIM (hefiepalIbHBIX TOCYJAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHJAPTOB
Bhiciiero oopasoanust (PI'OC BO) HOBOTO MOKOJICHUSI.
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