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Mporpamma ancumnanHbl "KnmeHTooprueHTUpPoBaHHbIA NOOX0A B cepBucHon komnanun"; 38.03.02 "MeHeoXMeHT".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma ancumnanHbl "KnmeHTooprueHTUpPoBaHHbIA NOOX0A B cepBucHon komnanun"; 38.03.02 "MeHeoXMeHT".

Mporpammy oucumnnuHel paspaboTan(a)(m) ooueHT, K.H. (aoueHT) Kyueson H.I". (kadpenpa MeHenXMeHTa B coLManbHow
cpepe, Boicwas wkona OTKpbITbIA UHCTUTYT MHHOBALMOHHOMO, TEXHOMOMMYECKOrO 1 COLManbHOro passntms),
Nadejda.Koutsevol@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBLWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnafaTth CneayowmnmMy KOMNEeTEHUUAMU:

LWndop PaclumndppoBka
KOMMeTeHLuun npuobpeTaeMor KOMNETEHLUN
MK-6 Bnagnetb HaBblkamm ynpasneHns CNpocoM 1 peanusaumm
KNMMEHTOOPMEHTMPOBAHHOIO NOAX0AA B OpraHu3aunsx caepbl ycnyr

O6yyatolmiics, 0OCBOVBLUNIA AUCLUMANHY (MOOYNb):

JlonxeH 3HaTb:

OCHOBHble (PakTopbl (POPMMUPOBAHNS KITMEHTOOPMEHTMPOBAHHOIO NOAX0Aa Ha PbiHKE yCIyr
JonxeH ymeTb:

BbIABNATb KNtO4YeBbIe I'IpOﬁﬂeMbI B ynpasneHnn KnmeHTaMmm B pa3/indHbIX OTpacnsax cepsuca ¢ nocnegyoumnm
npnMeHeHnem TEXHONOrni peweHns aTnx np06neM

JonxeH Bnanetb:
HaBblkaMn peann3aumm OCHOBHbIX MPUHLMMNOB KIMEHTOOPMEHTMPOBAHHOIO Noaxona
JlonxxeH neMOHCTPMpPOBaTh CMOCOBHOCTL 1 FTOTOBHOCTb:

1. cnocobHOCTb K aHanuay npobnem noseaeHUsi noTpebuteneli Ha pbiHKe ycnyr

2. TOTOBHOCTb K OMpPEeneNneHmnio OCHOBHbIE PUCKOB B MOBELEHMU NOTPebUTENeit ¢ Lenbio OOPMMPOBAHNS YCNELIHOM
NnoTPebunTEeNnbCKON NPaKTUKU.

3. cNocoBHOCTb K BbISIBNEHWIO KITHOYEBbIX 3aBUCHMOCTEN BO B3AMMOCBSA3M NPOM3BOAUTEND YCNyr- NoTpebuTens ycnyr.

4. cnocobHOCTb K OLIeHKe NOTPebUTENbCKUX NPAaKTMK Ha PbIHKE PasnvMyHoro Buaa ycnyr, B TOM 4ucne,
coumanbHO-3HaAYUMBIX (34paBooxpaHeHne, obpasoBaHue, KynbTypa uta)

2. Mecto aucuunnuHel (Moayns) B ctpyktype OMOIM BO

JaHHasa oucumnnuHa (Mogynb) BkntodeHa B pasgen "B1.B.[B.02.01 OucumnnunHbl (Mogynn)" OCHOBHOM
npogoeccroHanbHol obpasosatenbHoi nporpammbl 38.03.02 "MeHenxMeHT (YnpaBneHue opraHusaumsmMm cgepsl
ycnyr)" 1 OTHOCUTCS K AUCLMNAUHAM NO BbiGOpYy.

OcBauBaetcs Ha 4 kypce B 7 ceMecTpe.

3. 06bem aucuMnInHbI (MOAYNSA) B 3a4eTHbIX eAUHULLAX C YKa3aHWeM KOIMYeCcTBa YacoB, BblAENEHHbIX Ha
KOHTaKTHy0 paboTy obyuaroLuxcs ¢ npenopasarenem (No BUAAM y4e6HbIX 3aHATUIA) U HAa CAMOCTOSATENbHYHO
paboty obyuaromxcs

O6was TpynoeMKOoCTb AUCLIMINNHBI COCTaBASET 5 3a4eTHbIX(ble) eauHmML(bl) Ha 180 yaca(os).

KoHTakTHas paboTta - 80 4aca(oB), B TOM 4ucne nekuuu - 40 yaca(oB), NpakTnyeckne 3aHsTus - 40 yaca(os),
nabopaTopHble paboTbl - 0 Yaca(oB), KOHTPONb CaMOCTOSITENbHOW paboThl - 0 Yaca(os).

CamocTtositenbHas pabota - 46 4aca(oB).
KoHTponb (3a4éT / ak3ameH) - 54 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONS ANCLMUMINHDI: 3K3aMeH B 7 CEMECTpE.

4. CopepxaHue OUCLUUNNUHbI (MOAYNSA), CTPYKTYpUpPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAEeHHOro Ha
HUX KONIMYeCTBa aKkageMU4ecknx 4acoB U BUAOB y4ebHbIX 3aHATUN

4.1 CTpyKTypa U TeMaTU4eCcKui nnaH KOHTaKTHOW M CaMOCTOSITeNbHON paboThl MO AUCLMNNIMHE (MOAYNIO)
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Mporpamma ancumnanHbl "KnmeHTooprueHTUpPoBaHHbIA NOOX0A B cepBucHon komnanun"; 38.03.02 "MeHeoXMeHT".

Buabl 1 Yyacbl KOHTaKTHOM PaboThbl, Camo-

MX TPYD0EeMKOCTb (B Yacax) cTosi-

N Paspenbl aMcumninHbl / Ce- [Nekuumn,lekunm Npaktu-|Mpaktn-fla6opa-flaopa-| T€Nb-
monyns MECTP| Bcero | B an. |4eckue |4eckue [TopHble|TOpHble| Has

c¢oopme [3aHsATUSA, B 3an. |paboTbl,| B 3n. pa-
Bcero |chopme| Bcero |chbopme | 6oTa

Bupbl 1 yacbl KOHTaKTHOM paboThbl, Camo-
UX TPYOO0EMKOCTb (B Yacax) cToNi-
N Paspensl aucuMnAnHbI / Ce- |Nekuuu,fekuum| MpakTu- Mpaktu-yla6opa-fa6opa- T€Nb-
monayns MECTP| Bcero | B an. |uyeckme |yeckue |TopHbie|TOpHble| Has
copme [3aHATUA,| B an. |paboTbl,| B an. pa-
Bcero |copme| Bcero |cpopme| 60Ta
Tema 1. OcHoBbI NOTPEOUTENLCKOro
1. noseneHus B capepe ycnyr. 7 8 0 8 0 0 0 8
> Tema 2. KoadppumumeHTbl N0sSAbHOCTH. 7 6 0 8 0 0 0 8
Tema 3. CoumanbHo-gemorpaguyeckue un
9KOHOMUYECKME hakTOpPbl 1 UX POJb B
3. |dopMupoBaHumM NoaIbLHOCTM B cdpepe ycnyr. 7 6 0 6 0 0 0 8
4. Tema 4. YoepxaHue KNMeHToB B ccpepe yCnyr. 7 8 0 6 0 0 0 8
Tema 5. CaMoBOCNPON3BOACTBO U
5. 7 6 0 6 0 0 0 8
12 E'HQ% f
T@MI_IOT e%ﬂdﬁﬁgﬁﬁ??éﬁﬂﬂﬂ%m@%%ﬂﬂ B gcpepe genyr. 0 6 0 0 0 6
€t uwlcn U|pi/'|Li,a|c1|Dr|U| O BEIOOPa 0T pcuv‘chﬂeifl Ry p3anmoBiiroaAHOCTb M-AORATOBPEMEHROCTE FPY ﬂGTpc6f S
yCnymrBiey pebrTensckunii onbIT B NOTPe6neHn yCnyr: ero|oTpyglatenbHEs U|Nno/MpKUTENbHAS PPNb.gOMOHMORANBbHO G
LoBneTBOpeHmne npu notpebneHum yenyr. Kniouesble dpakTopbl nofpedbneHist yenyr. oTpebutenbckme BaBUCUMQOCTH.

Tema 2. KoachpuumeHTb! N0SANbHOCTU.

S PEKTUBHOCTb NOANBHOCTY KaTeropuii notTpebutenein. Pesepsbl pocta nosinbHOCTU notpebuteneir. Ctpaterum
MoBeLEHNS LIENEBbIX MPYMNM KNMEHTOB. SKOHOMUYECKMNA 3PADEKT NOSNBHOCTU. JTIOSNBHOCTL KNIMEHTOB U NOSNBHOCTb
nepcoHana: B3auMOCBs3b U BAVSHNE HA NOTPebneHne. CaMOCTOSTENbHOCTb KIMEHTA 1 BO3MOXHOCTW €€ PaclNpeHus.

Tema 3. CoumnanbHo-geMorpacuyeckme u aKoOHoMmnyeckme chaktTopbl U UX ponb B hOPMUPOBAHUMN NOSNIBHOCTH B
cchepe ycnyr.

BHyTpeHHne ybexaeHns npy notpedneHun ycnyr n nx poib B 06eCneveHn EHEXHOro oxona KoMnaHum B cdoepe
ycnyr. [MonyyeHue 0ONONHWTENbHOW LEHHOCTY NMPU 0KasaHuW ycnyr B rnasax notpebutenein. MeHTannTeT U NOSNbHOCTb
notpebutenein. PechepeHTHbIE rPynMbl B NPOLECCE BAUSHNSA HA NOTPEOWTENS. BINSHUE MOAHBIX TEHAEHUMUIA 1 BpeHaa
ycnyr Ha notpebnexve.

Tema 4. Y pepxaHue KNMEHTOB B cchepe ycnyr.

NuyHas cumnatus n gosepun B npegoctasneHnm yenyr. MNepcoHanmaaums npouecca okasaHus yCnyr Kak OCHOBHOW
hakTop yaepxaHus KnmeHToB. KactoMmaauns KNMeHToB. [[apaHTum ycnyr: BO3MOXHOCTb UX NpefocTaeneHuns. Mnnioaus
npegocTtaeneHus ycnyr. Ctparerns ynpasneHns 0XuaaHusaMn CEPBUCHbIX KIIMEHTOB. OCHOBHbIE TUMbl OXUAAHWIA.

Tema 5. CamoBOCNpON3BOACTBO U ?BbipalluBaHNe? KJIMEHTOB.

Co3zpaHve 1 nogaepxaHue KNMeHTCKOW H6asbl. XapakTep oTpacnei cgoepbl YCnyr 1 NONUTKA B3AMMOOTHOLWEHNIA C

KNeHTamu. appekT LbIPSBOro BeApa npwv ynpasneHnm kaveHtamu. CerMeHTaumst KNMeHTOB Ha PbIHKE YCNyr, OTCEB
HexenaTenbHbIX KNMEHTOB. YnpaBneHue xanobamm kak 4acTb CTpaTerun ynpasneHne KNMeHTamm Ha pbiHKe YCnyr.

Tema 6. KnioueBble ¢pakTopbl 3dhpeKTUBHOro NoTpebneHus ycnyr

MepcoHan capepbl ycnyr. CuctemMa LeHoo6pa3oBaHns Ha YCyr Kak OJVH U3 Ko4YeBbIX (0akTOPOoB B NOTpedneHnn
ycnyr. KaHanbl pacnpegeneHns ycnyr. ynpasieHne CnpocoM 1 AoxoOaMu oT peanuaauun yenyr. Pucku notpedneHus
ycnyr: npobneMbl ynpasneHus. YnpasneHue OMcTaHumei BO B3aUMOOTHOLIEHWSIX C KITMEHTaMU. BO3MOXHOCTH
VHIOMBUAYyanu3auum obeHms.

5. MNepeueHb yue6HO-MeTOOMYECKOr0 0becneyeHns 41 CaMOCTOSITeNIbHOW paboTbl 06y4alLLLUXCS MO
AucUUIIMHe (MOayIHo)

CrpaHunua 4 13 10.




Mporpamma ancumnanHbl "KnmeHTooprueHTUpPoBaHHbIA NOOX0A B cepBucHon komnanun"; 38.03.02 "MeHeoXMeHT".

CamocTosiTenbHas pabota oby4arolyxcs BeINOMHSETCS Mo 3a4aHNI0 U MPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpeacTBeHHOro y4acTus. CamocTosiTenbHas pabota noapasnensieTcs Ha CaMocTosTeNbHYO paboTy Ha
ayUTOPHBIX 3aHATUSIX U HA BHEAyAUTOPHYIO caMoCcTosiTeNnbHyto paboTy. CamoctoaTenbHas paboTa obydyatowmxcs
BK/OYAET Kak MOMHOCTbI0 CAaMOCTOSITENIbHOE OCBOEHME OTLE/NbHbIX TEM (Pa3fenos) AUCLUNIUHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaeMbIX BO BpeMsi ayauTopHoi paboTel. Bo BpeMsi caMocTosiTenbHoM paboTbl 0byyarowmecst YuTaroT u
KOHCMEKTUPYIOT y4eBbHYI0, Hay4HYHO 1 CMPABOYHYIO MTEPaTypy, BbINONHSAT 3aJaHusi, HanpaBNeHHbIe Ha 3aKpenneHne
3HaHW 1 0TPabOTKYy YMEHUIA U HABBIKOB, FOTOBATCS K TEKYLWEMY 1 NMPOMEXYTOYHOMY KOHTPOSIO MO AUCLMUMIUHE.
OpraHnsauus caMocTosTenbHO paboTbl 0By4aoIWMXCs PErnaMeHTUPyeTCs HOPMATUBHBIMW LOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTEpaTypOii U 3NEKTPOHHBIMY 06pa30BaTENbHBIMY PECYPCaMU, BKNOYAS:

Mopsnok opraHM3aummy 1 ocyLecTBIeHNs 0bpa3oBaTenbHON AeaTenbHOCTY No 06pasoBaTefbHbIM NPOorpaMMam BbiCLIEro
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmMam crieuuanuteTa, nporpaMmmam MarucTpatypbl (YTBepXaeH
npvkasom MuHuctepcTBa obpasoBaHust U Hayku Poccuiickoin ®enepauun ot 5 anpens 2017 rona Ne301)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin depepaumm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTBM3aLMM CaMOCTOATENBHOM paboThl CTYAEHTOB BbICLIMX YHEOHbIX 3aBEEHUIA"

YcTaB cheaepanbHOro rocyapcTBEHHOr0 aBTOHOMHOIO 06pasoBaTensHOro yupexaeHuns "KasaHckuin (MprBonxckuii)
doenepanbHblil yHMBepcutet"

MpaBuna BHyTPEHHErO pacnopsaka enepansHOro rocynapCTBEHHORO aBTOHOMHOMO 06pa30BaTENbHOMO YYPEXAEHNS
BbICLWEro npodeccroHanbHoro obpasosanus "KasaHckuii (Mpreonxckuid) coenepanbHblii yHUBEPCUTET"

JlokanbHble HopMaTMBHbIE akTbl KazaHckoro (IpuBonxckoro) coenepansHoro yHusepcuTeta

6. POHA, OLLEHOUYHbIX CPEeACTB MO AUCUMUMNIMHE (MOAYNIO)

®DOoHAO OLEHOYHbIX cpencTs no gucunnnnHe (Mo,u,ymo) BKIOYaeT OLUEeHO4YHble MaTepunasbl, HanpaB/lieHHble Ha NPOBEPKY
OCBOEHMNS KOMMETEHUWA, B TOM YMCE 3HAHWIA, yMeHI/II7I 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKO4YaeT oueHOYHble
cpencTea TeKylwero KoOHTponda 1 oueHo4YHble cpenctea ﬂpOMG)KyTO‘-IHOVI arrectauumn.

B ¢hoHIe OLEeHOYHBIX CPEACTB COAEPXUTCS Creayiolas HpopMaums:

- COOTBETCTBME KOMMETEeHUUI NNaHMpyeMbIM pedynbTatam o0y4eHus o JUcUMnivHe (Moaoynio);

- KPUTEPVM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXaHU3M (DOPMUPOBAHMS OLIEHKM MO AMCUMNAHE (MOAYNIO);

- onucaHve nopsiaka NPUMEHeHUs U NpoLeaypbl OLEHMBAHNS LS KaXA0r0 OLEHOYHOro CPencTBa;
- KpUTEepPWM OLIEHMBAHNS 015 KaXA0r0 OLEeHOYHOro CPeacTBa;

- cogepXaHue OLeHOYHbIX CPeacTB, BKoYas TpeboBaHus, NpeabsaBisemMblie K 0eicTBUSM 00y4atoWwmnxcs,
IEMOHCTPVPYeMbIM peaynbTaTtaMm, 3a1aHns PasnnyHbIX TUMOB.

DOHL OLEHOYHbIX CPEACTB MO AMCUMNANHE HaxoauTcs B MpunoxeHun 1 K nporpamme AUCLUNAUHBI (MOLYNIO).

7. NepeyeHb nuTepatypbl, HEO6XO0AUMMON OIS OCBOEHUS OUCLUNUHBI (MOAynst)

OcBoeHure aucumMnnnHbl (MOoyns) npeanonaraeT U3y4eHne OCHOBHON 1 OONONHUTENbHON y4ebHOW nuTepaTypbl.
NuTepaTypa MOXeT BbiTb BOCTYMHa 0By4aloWUMcs B OAHOM 13 [BYX BApMaHTOB (b0 B 060MX N3 HUX):

- B 9NIEKTPOHHOM BUIE - YEPES ANEKTPOHHbIE BUBNNOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3akntoueHHbIX KDY norosopos ¢
npasoobnanatensimu;

- B NeYaTHoM Buae - B HayuHon 6ubnunoteke um. H.U. Jlobadesckoro. Obyyatowmecs nony4aroT y4ebHyio nutepatypy Ha
aboHeMeHTe Mo yuTaTenbckum buneTam B COOTBETCTBMU C Npasuiamu nonb3osaHus HaydHol 6MbnmoTekoi.

OneKTPOHHbIE N30aHUS BOCTYMHbI AUCTAHUMOHHO 13 NoB0i TOUKM NpW BBEAEHNN 00yHaOLWMMCS CBOETO NOrMHA 1 Naponst
OT NNYHOro KabuHeTa B cMcTEME "ONEKTPOHHbIA yHMBEpPCUTET". MpU MCNONb30BaHMM NeYaTHbIX U3LaHWA BMONNOTEUHBIN
POHL [OMXKEH BblTb YKOMMNEKTOBAH MUK U3 pacyeTa He MeHee 0,5 ak3emnnsipa (ans obyyatowmxcs no drocC 3++ - He
meHee 0,25 ak3eMnnsapa) Kaxaooro u3 n3gaHunini OCHOBHOWM nuTepatypbl n He meHee 0,25 ak3emnngapa AONONHUTENBHOM
nuTepaTypbl Ha Kaxaoro obyyatolerocs M3 yucna nuu, 0LHOBPEMEHHO OCBAVBAIOWMX OAHHYIO OUCLMNANHY.

MepeyeHb OCHOBHOW U [OMNONHUTENBHOMN y4eBHON NTepaTtypbl, HEOOXOAMMON O/ OCBOEHUS AUCLMMNAVHBI (MOOyns),
Haxoamutcs B MpunoxeHun 2 Kk paboyeli nporpamMme AUCUMNAMHBL. OH NOANEXUT OOHOBNEHMIO NPV U3MEHEHUN YCTTOBUIA
noroeopos K®Y ¢ npasoobnagatensiMm anekTPoHHbIX U3OAHWA U NPU N3MEHEeHM KOMNEKToBaHUS ooHa0B Hay4Hoi
onbnuotekn KdY.

8. MNepeueHb pecypcoB MHPOPMALMOHHO-TE/IEKOMMYHUKaLMOHHOMN ceTn "UHTepHeT", He06X0AUMbIX NS
OCBOEHUS1 AUCLMMNINHBI (MOAYIIs)

AIOMUHMCTPATUBHBIV YnipasneHyeckuin MopTtan - www.aup.ru
ObpasoBaTenbHblil NOpPTaN: 3KOHOMKKA, COLMONOrs, MEHEOXMEHT - Www.ecsocman.edu.ru
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Mporpamma ancumnanHbl "KnmeHTooprueHTUpPoBaHHbIA NOOX0A B cepBucHon komnanun"; 38.03.02 "MeHeoXMeHT".

NMONHOTEKCTOBbIE KHUMM, MPW XEeNnaHny MOXHO HalTK nuTepaTypy rno puckam, ynpasneHuno, SKOHOMUKE -
http://www.rapidkniga.info/

cnosapwu 1 cnpaeodHKKK - http://dic.academic.ru/
OKOHOMUKA U ynpaBneHve Ha NpeanpuaTusx: Hay4Ho-obpasoBaTenbHblii noptan. - http://eup.ru/

9. MeTtoguyeckue ykasaHus ons 06y4aloLLLMXcsl MO0 OCBOEHUIO AUCLUMAUHBI (MOAYNS)

Bup, pa6ot MeTtoauueckue peKoMeHpaLmm

nekunn B xoOe neKUuMoHHbIX 3aHSATUIA BECTU KOHCNeKTnposaHne yqe6Horo marepuana. O6pamaTb BHMMaHmne
Ha KaTteropumn, OoOpMynnMpOoBKN, packpbliBatowWwye cogepxaHue 1ex Unu NHbIX SABNEHUN 1 npoueccos,
Hay4Hble BbIBOObl N NpakTn4eckne pekomeHnauumu, NONOXNTENbHbIA ONbIT B OpaToOpCKOM UCKYCCTBe.
XenaTtenbHo ocTaBuTh B pa6oqv|x KOHCNeKTax nons, Ha KOTopbIX Aenatb NMOMETKN U3
peKOMeH,D,OBaHHOIZ nntepartypsbl, gononH4awWwme Mmatepman I'IpOCJ'IyLIJaHHOI7I nekuun, a Takxe
nonovyepkuearowne OCO6y}O Ba>XHOCTb TEX NN UHbIX TEOPEeTUYeCKnX NonoXeHuin. 3apaBatb
npenogaearesitio yTo4yHsAowWwmne BonpocChl C LeNbo YACHEHNSA TEOpeTUn4YeCKnxX MONOXEHWA, paspeweHns
CMOpPHbIX CI/ITy&LI,I/II7I.

npakTunyeckme | B xone noarotosku K ceMmHapam n3y4mTb OCHOBHYIO NTEPaTypy, O3HAKOMUTBLCSA C AOMONHUTENbHOWA

3aHATNA nMTepaTypoii, HOBbIMM MybnMKauusMy B MEPUOLNYECKMX N3AHNSAX: XypHanax, rasetax u 1.4. Mpu
3TOM y4eCTb peKoMeHaauun npenogasatens n TpebosaHns y4ebHol nporpammbl. JlopabatbiBath
CBOW KOHCMEKT Nekuun, genas B HEM COOTBETCTBYIOWME 3annUcn N3 nutepaTypbl, PeKOMeH00BaHHOMN
npenogaeatenem v NpenycMoTPEHHON y4ebHOW Nporpammoit. [oaroToBUTb TE3UCHI A1 BbICTYMNEHWIA
Mo BCEM y4ebHbIM BOMpOCaM, BbIHOCKMMbBIM Ha CEMUHAp. [0TOBSCh K Aoknany unm pedepatnBHOMyY
coobueHwio, obpalaTtbcs 3a METOANYECKON NOMOLbIO K Npenogasatento. CocTaBmTb NnaH-KOHCNEKT
CBOEro BbICTyneHMs. MpoaymMate NpUMephI C Lenbio 06ecneyeHnst TECHOM CBSI3U M3y4aeMom Teopun
C peanbHOW XM13Hbto. CBOEBPEMEHHOE 1 KAYECTBEHHOE BbIMNOMHEHNE CaMOCTOSITENBHON PaboThl
6a3upyeTcs Ha COOMIOAEHNN HACTOSIWMX PEKOMEHAALIMIA U N3YYEHUN PEKOMEHOOBAHHON NMTEepaTypbl.
Ha npakTnyeckoM 3aHATUM KaxXAbl €70 Y4aACTHUK AONMXEH ObiTb FOTOBbLIM K BBICTYMNEHWIO MO BCEM
nocTasfieHHbIM B MNaHe BonpocaMm, NPosBIATb MakCuMalbHYy0 akTUBHOCTb MPU UX PACCMOTPEHUN.
BbicTynneHne fomkHO cTpoutbes cBoboLHO, ybeauTenbHO U apryMeHTupoBaHo. MNpenonasarens
cneawnTt, 4Tobbl BBICTYMNNEHNE HE CBOAMNOCH K PENPOLYKTUBHOMY YPOBHIO (MPOCTOMY
BOCMPOW3BEAEHMIO TEKCTA), HE [OMYyCKaeTCs U NPOCTOE YTEHNE KoHenekTa. Heobxonmmo, 4Tobbl
BbICTyNatowWuii NposiBnsn cobCTBEHHOE OTHOWEHUE K TOMY, O YEM OH FOBOPUT, BbICKA3biBa CBOE
NINYHOE MHEHUE, MOHMMaHWe, 0BOCHOBbIBAN Ero U MOT CAENaTh NPAaBUbHBLIE BbIBOLbI 3 CKA3aHHOTO.
Mpwn 3TOM CTyOEeHT MOXeET 0bpallaTbCs K 3annCsM KOHCNEKTA U NEKLWIA, HENMOCPELCTBEHHO K
nepBOUCTOYHMKAM, UCMONb30BaTb 3HAHWE Xy40XECTBEHHOW NNTepaTypbl U UCKYCCTBa, d0akThl U
Habno4eHNS COBPEMEHHOMN XU3HA U T. .

camocTosi- | B npouecce noarotoBku K 3aHATMSIM peKoMeHayeTcs B3anMHoe obcyXaeHne matepuana, BO Bpems
TenbHas KOTOPOro 3aKpeniaioTCs 3HaHUS, a Takxe nprobpeTaeTcs NPakTKa B U3N0XEHUN 1 Pa3bsCHEHUN
pabota Mosy4YeHHbIX 3HaHWiA, pasBuBaeTcs pedb.[py HeobxoaMMoCTy cneayeT obpalaTbes 3a
KOHCYNbTaLuel K npernoaasaresnto. Mas Ha KoHcybTauuio, Heo6XoaMMo XOPOLLO NpoayMaTh
BOMPOChHI, KOTOPbIe TPEeBYIOT pasbsACHEHUS.
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Mporpamma ancumnanHbl "KnmeHTooprueHTUpPoBaHHbIA NOOX0A B cepBucHon komnanun"; 38.03.02 "MeHeoXMeHT".

Bup pabot MeTtoaunyeckue pekomeHaauum

aK3aMeH Ha 9K3aMeHe, Kak Nnpaeuno, NPOBEPSIETCS HE CTONIbKO YPOBEHb 3aAMOMUHAHWS! CTYAEHTOM y4ebHOro
MaTtepuana, CKo/IbKO TO, HACKOJMbKO YCMEWHO OH ONepupyeT TeMU UV UHBIMWA Hay4YHBIMU NOHATUSMA 1
KaTeropusiMu, CUCTEMATU3NPYET PaKThl, Kak YMEET MbICIUTb, apryMEeHTMPOBAHO OTCTanBaTh
onpeneneHHyto No3numio, 06 bACHSET 1 NepeckasbiBaeT 3ayYeHHY0 MHDoPMaLIMIO.

Mpv NOAroTOBKE K 3K3aMeHy creayeT 3arnoMuHaTh 1 3ay4uBaTh MHCPOPMAaLMIO C PacyeToM Ha MoMOoLb
onpeneneHHbIX NoACobHbIX y4ebHO-MeToANYEeCKMX CPeACTB U nocobuii, yuebHOM NporpaMMel Kypca.
MpaBunbHO MCMONb3ys NPorpamMMy Npv NOAroTOBKE K OTBETY (OHA A0MXHA BbITh HA CTONE Y Kax4oro),
CTYLEHT MoJy4aeT MHGOPMALIMOHHbIA MUHUMYM LISl CBOETO BbICTYM/IEHMS.

Mporpammy Kypca HeobxoAMMO MakCUManbHO UCMONb30BaTh Kak B X04e NoAroTOBKW, Tak U Ha CaMoM
aK3ameHe. Benlb oHa Bknto4aeT B cebsi pasaenbl, TeMbl U OCHOBHble NpobneMbl, B paMKax KOTOPbIX 1
POPMMPYIOTCS BOMPOCHI AN 9K3aMeHa.

3apaHee NpoCMOTPEB MPOrpamMy, MOXHO Jlydlle COPUEHTNPOBATLCS, YEM OHa NMOMOXET Ha 9K3aMeHe,
B KaKoVi NnocneaoBaTeNbHOCTU fyYlle Y4UTb OTBETbI Ha BOMPOCHl. Halaos cBoi ak3aMeHaUVOHHbI
BOMPOC B Nporpamme, CTyOEHT Y4UTbIBAET TO, FAe OH PacronoXeH 1 Kak cpopMyNMpoBaH, Kak OH
COOTHOCMTCS 1 CBSI3aH C APYrvMM BOMPOCAMU, 4TO NO3BONSIET eMy MOOUNN30BATbL BCE CBOV 3HAHWS
aTol Npobnembl 1 ropasno yBepeHHee 1 rpaMoTHee NoCTPOUTL CBOW OTBET.

Takol noagxon He TONbKO No3BoNnseT O6J'Ier'-IVITb, pa3rpy3ntb cam npouecc 3arnoMnHaHms, HO 1
COﬂeIZCTByeT Pa3BUTUIO rmbkocTu MbILLNEeHUA, coo6pa3|/|Teanocw|, accoumaTtnBHOCTHN, TBOpPYECKOMY
OTHOLWEHWUKO K N3y4HeHNI0 KOHKPETHOIro yqe6Horo mMartepunana.

Kpome aToro, HeobxoAMMOo NPUMEHSITb A5 3aNOMUHAHUS MaTepuana U MeToA NUCMofb30BaHUs
accoumaumii, To ectb Ty CBSI3b, KoTopasi 0bpasyeTcs Npu onpeneneHHbIX YCNoBMSIX Mexay OBYMS UK
6onee NOHATUSIMU, NPELACTABNEHUSMU, ONPELENEeHNaMM U T. A. DTO Takol NCUXonorM4eckuin npouecc,
B pe3ynbTaTe KOTOPOro O4HM NOHATUS UKW NPEACTaBNEHUS BbI3bIBAKOT NOSBIIEHUE B YME ApYyrux. HYem
¢ 6ONbLMM KONMYECTBOM (DaKTOB Mbl aCCOLMMPYEM AaHHbIA dpakT, TeM Bonee NPOYHO OH 3adepXaH
Hawemn NamsaTbto.

OnTtrMManbHbIM ANs NOAroTOBKM K 3K3aMeHY SABNAeTCA BapuaHT, Korga CTyaeHT Ha4YnHaeT noarotoBky
K HEMYy C nepBbIX 3aHATUIA NO OaHHOMY KypCy. Takne BO3MOXHOCTU €My CO30aloTCA npenonasartenem.
OpnHako paneko He Bce CTyAEeHTbl 3TV BOSMOXHOCTW NCMNONb3YIOT. BONbWWHCTBO M3 HUX Bbl6|/|paPOT
MeTOoA aTtaku, WTypma, Kkorga goakTbl 3aKpennaTcs B NamMaT B Te4eHNe HEMHOI1X OHen nnn naxe
4acoB On4d Toro, yT0bbI COATh.

B aToM cnyyae goakThl He MOryT 06pas3oBaTh B yMe MPOYHble accoumaummn ¢ ApYruMi NMOHATUSMU 1
No3TOMY TaKue 3HaHUS, Kak NpaBuio, MeHee NpPoYHble U HadeXHble, bonee 6eccucTemMHble 1
doopManbHble. MaTepuan xe, HabupaeMblii NaMSTbIO NOCTENEHHO, CBA3aHHbIA C accoUnaUnsaMm ¢
OpyrumMn cobbITSIMU, HEOAHOKPATHO NoJIBepraeMblit 06CyXAeHNI0, UMeeT NHo, Bonee BbICOKWIA
Ka4yeCTBEHHbI, ypOBEHb, COXpaHSeTCs B NaMsATU ONUTENbHOE BPeMs 1 MOXeT ObiTb BOCTpeOoBaH B
noboii obcTaHoBKe.

10. NMepeuyeHb MHCGOPMALLMOHHBIX TEXHOJOIMIM, UCMOJNb3YEeMbIX NMPU OCYLLECTBIEHUN 06pa3oBaTe/IbHOro
npouecca no gucuuniavHe (Moayno), BKaouYas nepeyeHb NporpaMMHOro obecrneyeHns U MHGOOPMaLMOHHDIX
CnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, CMONb3YEMbIX MPU OCYLLECTBAEHUN 06pa30BaTENBHOrO NpoLecca no

OUCUMNAVHE (MOLYNI0), BKNOYAS NepeyeHb NPOrpaMMHOro obecrneyeHns n MHGOPMALIMOHHBIX CMPABOYHBIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyeit nporpaMMe OUCLMMNNHBI (MOLYNS).

11. OnucaHue maTtepuanbHO-TEXHUYECKOM 6a3bl, HEO6XOAUMOW ANs OCYLLECTB/IEHUS OOpa3oBaTenbHOro
npouecca no aucuunnuHe (Moayno)

MatepuanbHo-TexHN4YeCcKoe obecneyeHne 0bpas3oBaTenbHOrO NpoLecca no LUCLUMIMHE (MOLYNIo) BKIIOYAET B cebs
cnepytowme KOMMOHEHTbI:

MoMelueHunst ons caMocToATENbHON paboThl 0ByYaOWMXCS, YKOMMNEKTOBAHHbIE CMELMann3npoBaHHOR Mebenbio (CToNbI 1
CTYNbsl) N OCHAIWEHHbIE KOMMbIOTEPHOM TEXHUKOM C BO3MOXHOCTBIO NOAK/OUEHUS K ceTu "MIHTepHeT" n obecneyeHnem
[lOCTyNa B 3NEKTPOHHYI0 MHApOpMaLMOHHO-06pa3oBatenbHyto cpeny KdY.

YyebHble ayamMTopun 4Nis KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKOMMIeKTOBaHHbIE CNELMAnM3npoBaHHON Mebenbio
(cTonbl 1 CTYNbS).

KomnbioTep 1 NpyHTEp Ona pacneyaTku pasgarovyHbix MaTtepuanos.
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MynbTumMeouiiHast ayautopus.

12. CpencrtBa apantaumm npenogaBaHUs GUCLUM/IMHBI K NOTPe6HOCTAM 00y4YaloLLUXcsi MHBaNMA0B U NNL, C
OrpaHUYeHHbIMU BO3MOXHOCTSIMU 34,0POBbSI

I'Ip|/| HeobXooMMOCTU B o6paaoBaTean0M npouecce NpuMeHsaTCa cnegyowme Metonbl U TEXHONOrnn, obneryatouime
BOCMpUATUE UHPopMaLnUm o6yqa+ou1|/|M|/|csa nHBanngamMn n nmuamm ¢ orpaHN4eHHbIMM BO3MOXHOCTAMU 300P0BbA:

- CO3[aHve TEKCTOBOW BeEpCUM NMoBOro HETEKCTOBOMO KOHTEHTA LIS €0 BO3MOXHOro npeobpasoBaHus B
anbTepHaTVBHbIE POPMbI, YO0OHbIe A1 pa3fnYHbIX NONb30BaTenen;

- CO30aHNEe KOHTEHTAa, KOTOprI\/'I MOXHO NpencTaBuUTb B pa3/IndHbIX BUOAX 6e3 noTepun OoaHHbIX UK CTPYKTYpPbI,
npenycMoTpeTb BO3SMOXHOCTb MaCLIJTaél/IpOBaHI/Iﬂ TeKCTa un |/|306pa>KeH|/||7| 6e3 noTtepun Ka4ectea, NpenycMoTpeTb
OOCTYNMHOCTb ynpaBneHnsa KOHTEHTOM C KnaBuaTypbl;

- CO3[4aHVe BO3MOXHOCTEW AJis 06y4atoWmXCsl BOCMIPUHUMATL OLHY M Ty XX€ MHPOPMaLMIO U3 PasHbIX NCTOYHIKOB -
HarmpuMmep, Tak, 4Tobbl NMLA C HAPYLWEHNUAMU Cyxa NOMyYani MHGOPMALIMIO BU3YalibHO, C HAPYILEHWSIMU 3PEHUS -
ayananbHo;

- MPUMEHEeHNe NPorpaMMHbIX CpencTs, obecrneynBatoWmx BO3MOXHOCTb OCBOEHMS HAaBbIKOB 1 YMEHUIA, CDOPMUPYEMbIX
OVCLUMNMIMHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YMCNE BUPTYanbHbIX NabopaTopuin u CUMYNSILUOHHBIX
TEXHONOIIA;

- MPUMEHEHVE OUCTAHUMOHHBIX 0Bpa3oBaTenbHbIX TEXHONOTUIA AN1s Nepeaayn MHGopMaLum, OpraHn3aunm pasnmnyHbIX
(hOPM MHTEPAKTNBHOM KOHTAKTHOW paboTbl 0ByyarolWerocs ¢ npenonasaTeneM, B TOM Yucne BebrHapoB, KOTOPbIE MOTYT
6bITb MCNONb30BaHbI A1 MPOBELEHNS BUPTYANbHbIX NEKLUIA C BO3MOXHOCTbIO B3aVMOLENCTBUS| BCEX YHACTHUKOB
OUCTAHUMOHHOIO 06y4eHUs!, NPOBELEHUS CEMUHAPOB, BbICTYMNIEHUS C LOKNALAMU U 3aALNTbI BEINOHEHHBIX paboT,
NpPoBeAeHNs! TPEHUHIOB, OPraHU3aLMY KONNEKTUBHON paboThl;

- NPYMEHeHNe AUCTaHUMOHHbIX 06pa3oBaTenbHbIX TEXHOMNOIMA NS OpraHM3aummn goopM TEKYILEro 1 NpoMeXyTOYHOro
KOHTPONS;

- YBENNYEHME NPOLOMXKXNTENIbHOCTU caaqm oby4atowyMcst UHBANUOOM UK NINLOM C OrPaHn4YeHHbIMU BO3MOXHOCTSMI
3[0p0Bbs DOPM NMPOMEXYTOYHON aTTECTALMMN MO OTHOLWEHWIO K YCTaHOBIEHHOW NMPOAONXUTENBHOCTY UX COAYN:

- NPOAOIXUTENNIbHOCTN COoayn 3a4yéTa nnmn aK3ameHa, nposoaonMoro B NMUCbMEHHOMN oopme, - He 6onee 4em Ha 90 MUHYT;

- NPOOONXNUTENbHOCTM NOAroTOBKM 06y4atollerocs K 0TBeTy Ha 3a4éTe Unn aK3ameHe, NPOBOAVMOM B YCTHOM doopMe, - He
6onee 4yeMm Ha 20 MUHYT;

- NPOOOIXNTENBbHOCTU BbICTYNNIEHUA oéyqaromerom npun sawuTe KprOBOI7I paéom - He bonee yem Ha 15 MUHYT.

Mporpamma cocTasneHa B cooTBeTcTBuUM ¢ TpeboBaHnsamMm GIrOC BO n y4ebHbIM nnaHoM no HanpasneHuto 38.03.02
"MeHenXMeHT" 1 NPodounio NOAroToBKM "YNpasneHne opraHnsaumsamm cpepbl ycnyr”.
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Mporpamma ancumnanHbl "KnmeHTooprueHTUpPoBaHHbIA NOOX0A B cepBucHon komnanun"; 38.03.02 "MeHeoXMeHT".

lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)

51.B.[1B.02.01 KnueHToopneHTUpPOBaHHbIN oAxoL4 B CEpBUCHOM
KoMraHum

MepeyeHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenune nogrotosku: 38.03.02 - MeHenXMeHT

Mpodomnb noaroTosku: YnpasneHne opraHnsaumamm cgepbl yenyr
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2021

OcHoBHas nuTeparypa:

HepeTuHa, E. A. YnpasneHve B3anMOOTHOWEHUSAMI € NOTpebuTensiMm obpasoBaTenbHbIX YCIyr B COEPE BbICLIErO
npogoeccroHanbHoro obpasosanus: MoHorpadgous / HepetnHa E.A., ConosbeB T.I™. - Mocksa ML, PUOP, HAL,
NH®PA-M, 2014. - 156 c. (Hay4yHas mbicnb) ISBN 978-5-369-01359-5. - TekcT : anekTpoHHbii. - URL:
https://znanium.com/catalog/product/462892 (nata obpaueHus: 25.10.2020)

LukcoH, M. Becerpa Baw knveHT: Kak obutbcst NosinbHOCTUW, pelas npobnembl KNMEHTOB 3a 0AUH war: YuyebHoe
nocobue / AdukcoH M., Toman H., Denucu P. - Mocksa :AnbnuHa Mabn., 2016. - 265 c.: ISBN 978-5-9614-5168-9. -
TekcT : anekTpoHHbIiA. - URL: https://znanium.com/catalog/product/912585 (nata obpaterus: 25.10.2020). - Pexum
[oCcTyna: no NoAnucke.

doke, O. O. Kak ctaTtb BonwebHrkoM nponax: Mpasunna npmeneyeHns n yaepxanus knveHtos / dokc O.4., - 2-e nag. -
Mocksa :AnbnuHa lMabn., 2016. - 164 c¢.: ISBN 978-5-9614-4747-7. - TekcT : aneKTpoHHbIiA. - URL:
https://znanium.com/catalog/product/913765 (nata obpaweHus: 25.10.2020). - Pexxum pocTtyna: no noanucke.

Woyn, O. JToanbHbi knueHT: Kak npeBpatuTb pasrHeBaHHOro nokynaTens B cyactnveoro 3a 60 cekyHn / Woyn O., - 2-e
n3g. - Mockea :AnbnuHa Mabn., 2016. - 114 c.: ISBN 978-5-9614-5204-4. - TekcT : anekTpoHHbIl. - URL:
https://znanium.com/catalog/product/914165 (nata obpatweHusi: 25.10.2020). - Pexxum pocTtyna: no noanucke.

JononHutenbHasa nuTteparypa:

1.MapkeTuHr cgoepebl ycnyr: YuebHoe nocobuve / C.H. OusHosa, A.9. Wtesenb. - M.: Maructp: HAL WHdppa-M, 2012. -
192 c.: 60x88 1/16. (0bnoxka) ISBN 978-5-9776-0240-2 - Pexum poctyna: http://znanium.com/catalog/product/326965

2.MapKkeTuHr ycnyr rocTenpumMMcTea 1 Typuama: YyebHo-npaktuyieckoe nocobve / Myprtysanvuesa T.B., PosaHosa T.I1.,
Tapacerko 3.B. - M.:Jawkos n K, 2017. - 166 c. ISBN 978-5-394-02710-9 - Pexum gocTtyna:
http://znanium.com/catalog/product/937237

3.PecTopaHHbIii MapkeTuHr: YuebHoe nocobre ons cTyLeHTOB By30B, 0ByyaloWwmxcs no CneLmanbHOCTSM
'‘CounanbHO-KynbTypHbIA CepBUC 1 TYpU3M', 'OKOHOMUKA 1 yNpasneHne Ha NnpeanpusaTtum (B cdepe cepsunca),
'MeHenXMeHT B ccpepe yenyr', 'Ynpas / Xmbiposa C.B. - M.:OHUTU-OAHA, 2015. - 255 ¢.: 60x90 1/16 ISBN
978-5-238-01670-2 - Pexxum poctyna: http://znanium.com/catalog/product/882505
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orpamma AucumnnnnHbl "KnmeHTooprueHTUPOoBaHHbI Noaxo B CePBUCHON koMnaHun'; 38.03. eHeIXMeHT".
Mn "K ";38.03.02 "M "

lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)

51.B.[1B.02.01 KnueHToopneHTUpPOBaHHbIN oAxoL4 B CEpBUCHOM
KoMraHum

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHbI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CMPaBOYHbIX CUCTEM

HanpasneHnue nogrotosku: 38.03.02 - MeHenXMeHT

Mpodpomnb noaroTosku: YnpasneHne opraHnsaumamm cgepbl yenyr
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHms: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2021

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJpOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauuoHHas cuctema Microsoft Windows 7 MpodbeccuonanbHas unum Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYECKas nuTepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYUK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctasneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npom3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PYKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenei segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6nbnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHU 06pa30oBaTeNbHbIX CTaHAAPTOB U BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMMekchbl, MOHOrpadum, asTopedeparbl, Auccepraumm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3naHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

YyebHo-meToamYeckas nutepatypa s LaHHOW AUCLMNAUHBI UMEETCS B HANNYMK B ANEKTPOHHO-BMBNNOTEYHOR crncTeme
"KoHCynbTaHT cTyAeHTa", LOCTYN K KOTOPOi NpeaocTasneH obyyatowmmes. MHoronpoguibHbli 06pa3oBaTtenbHblii
pecypc "KoHcynbTaHT cTyaeHTa" sBnsieTcs anekTpoHHon 6ubnuoteyHol cuctemoii (36C), npesoctaBnstowein AocTyn
uepes ceTb VIHTepHeT Kk y4ebHO nuTepaType 1 OONONHUTENbHBIM MaTepuanam, NpUobpPeTEHHbBIM HA OCHOBAHWU NPSIMbIX
LOroBopoB ¢ npaBoobnanatensimu. MoNHOCTbIO COOTBETCTBYET TPebOBaHNAM (oefepanbHbIX FOCy AapCTBEHHbIX
06pasoBaTtebHbIX CTaHAAPTOB BbiCWEro 06pa3oBaHUS K KOMNNEKTOBAHWIO BUBNNOTEK, B TOM YACIE ANEKTPOHHbIX, B
YyacTtn oopMUPOBAHNS POHLOOB OCHOBHOW W AOMONHUTENBHOW NUTEpaTypbl.
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