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Mporpamma oucuunnmHbl "OpraHnsauns 1 ynpaBneHne Ka4eCTBOM 9KCKYPCUOHHbIX yenyr"; 43.04.02 "Typusm".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM

CrpaHnua 2 13 10.




Mporpamma oucuunnmHbl "OpraHnsauns 1 ynpaBneHne Ka4eCTBOM 9KCKYPCUOHHbIX yenyr"; 43.04.02 "Typusm".

Mporpammy oucumnnuHel paspaboTan(a)(v) 3amectutens pykosoanTens ueHTpa Mopucosa P.P. (LleHTp passutus
komneteHuui UNIVERSUM+, MHcTuTyT Mex ayHapoaHbix oTHoweHwuit), RiRIdrisova@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMeTeHLUn npuobpeTaeMoi KOMNETeHLMK
nKo-2 CnocobeH ynpaensatb pa3paboTkoli, 060CHOBaHNEM 1 peann3aLumneli NpoeKkTos,

BHELPATb UBMEHEHUS B CAEPE Typr3Ma

MnK-2 CnocobeH paspabaTtbiBaTb NPOEKTbl MO BHEAPEHUIO
OpraHN3auUMoHHO-YNPaBNEHYEeCKUX MHHOBaLUMIA Ha NpeanpuaTusix cdepbl TypuaMa

O6y4atoluniics, OCBOVBLINIA OUCLUMUMNVHY (MOOYNb):

JlonxeH 3HaTb:

- obwue 1 cneumcpnyeckne NprUaHaky N PyHKLUUN 3KCKYpCUuu;

- OCHOBHbIE 3Tanbl NOArOTOBKM 3KCKYPCUM;

- 0bwme MeToanyeckme NPUHLMNLI OpraHn3aumnm 3KCKypCcum;

- HopMaTuBHYO 6a3y ynpasneHns KA4eCTBOM, COCTOSILLYO, B OCHOBHOM, U3 CTaHAAPTOB (OCHOBbI CTaHOAPTU3aUUN);
- OCHOBHbI€ NMpUHUMNbl ynpaBneHns Ka4eCTBOM B TYPUCTCKO-3KCKYPCNOHHOM 6|/|3Hece.

JonxeH ymeTtb:

- MPUMEHSTb PasnnyHble METOANYECKME NPUEMBI B XO4E 3KCKYPCUM;
- paspabaTbiBaTh 9KCKYPCUM pas3nuyHbIX TUMOB.

JlonxeH Bnanetb:

- npeacTaBneHnsMmn 06 aKCKYPCUOHHO AesTENbHOCTY;

- NPakTU4eCKMMN METOAMKAMMW YNPABAEHNS ayanTOPMSIMM Pa3HbIX TUMOB;
- HaBblKaMN KOMMYHMKaLWW;

- OCHOBaMu NPOgPECCMOHANBHOrO MacTePCTBA 3KCKYPCOBOAE;

- METOL4AaMKM yNpaBneHUst KONNEKTUBaMN PasHbIX TUMOB.

JonxeH AeMOHCTpUpPoBaTb CNOCOBHOCTb U FOTOBHOCTD!
NMPUMEHSATb Ha NPaKTUKe MONYYEHHbIE 3HAHWSI U YMEHS

2. Mecto aucuunnuHbl (Moayns) B cTpyktype OMOIM BO

HaHHas gucuunnuHa (Mogynb) BkAtoveHa B pasgen "61.B.10B.01.01 OucumnnmHel (Mogynm)" OCHOBHOW
npocdpeccroHanbHoi obpasoBatensHoi nporpamMmbl 43.04.02 "Typuam (MexayHapoLHbIA TYpU3M)" 1 OTHOCUTCS K
AMCLMMNNMHaM no Bolbopy.

OcBavBaeTcs Ha 1 Kypce B 2 ceMecTpe.

3. 06bem gucuunnuHbl (MOAYNS) B 3a4eTHbIX eAMHULLAX C YKa3aHUEM KOJIMYeCcTBa YacoB, BbiAe/IeHHbIX Ha
KOHTaKTHyI0 paboTy obydaloLmxcs ¢ npenogasarenem (Mo BUAaMm y4ebHbIX 3aHATUN) U Ha CaMOCTOSITENIbHYIO
paboty obyuaromxcs

O6was TpynoeEMKOCTb AUCLMINNHBI COCTABASET 6 3a4eTHbIX(ble) eauHML(bl) Ha 216 yaca(oB).

KoHTakTHas paboTa - 21 yaca(oB), B TOM yncne nekuuu - 10 yaca(oB), NpakTnyeckne 3aHsTus - 10 yaca(os),
nabopatopHble paboTbl - 0 Yaca(oB), KOHTPOMb CAMOCTOSITENbHOW paboThl - 1 yaca(os).

CamocTositenbHas pabota - 186 yaca(oB).
KoHTponb (3a4€T / ak3ameH) - 9 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONS ANCLUMIUHBIL: 3K3aMeH BO 2 CEMECTPE.

4. CopepXxaHue OUCLUNNUHBI (MOAYNSA), CTPYKTYPUPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KonnyecTtBa akageMunyeckmx yacos v BuaooB yqe6|-|b|x 3aHATUNA

4.1 CTpyKTypa 1 TematM4yeckuii niaH KOHTaKTHOM M CaMOCTOSITe/IbHOM PaboTbl N0 AUCUUNANHE (MOBYNIO)

am PAEKTPOHHBH
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Mporpamma oucuunnmHbl "OpraHnsauns 1 ynpaBneHne Ka4eCTBOM 9KCKYPCUOHHbIX yenyr"; 43.04.02 "Typusm".

Buabl 1 Yyacbl KOHTaKTHOM PaboThbl, Camo-

MX TPYD0EeMKOCTb (B Yacax) cTosi-

N Paspenbl aMcumninHbl / Ce- [Nekuumn,lekunm Npaktu-|Mpaktn-fla6opa-flaopa-| T€Nb-
monyns MECTP| Bcero | B an. |4eckue |4eckue [TopHble|TOpHble| Has

c¢oopme [3aHsATUSA, B 3an. |paboTbl,| B 3n. pa-
Bcero |chopme| Bcero |chbopme | 6oTa

1 Tema 1. OcHOBbI yNpaBneHns Ka4ecTBoM

2 2 0 2 0 0 0 56

Tema 2. KauecTBO Kak 00BEKT ynpaBneHus B
2. Typuame 2 4 0 4 0 0 0 56
3. |Tema 3. OueHka ka4yecTsa B Typu3me 2 4 0 4 0 0 0 74
MToro 10 0 10 0 0 0 186

4.2 CopepxaHue AUCUUMIUHBI (MOBYNS)
Tema 1. OCHOBBI yripaBneHUs Ka4yecTBOM

XapakTepucTrku ycnyr (HapeXxHoCTb, NpeaynpeanTeNbHOCTb, [OCTOBEPHOCTb, [OCTYMHOCTb, KOMMYHUKATUBHOCTD,
BHMMATENbHOCTb). KauecTBo ycnyru ¢ Touku 3peHusi notpebutens (6azoBoe, oxvaaemoe, xenaemoe).CywHoCTb 1 Lenu
yrnpaeneHne Ka4eCcTBOM YChyr.

Crpatervyeckue Uenu ynpaBneHust Ka4ecTBOM yChyr.
Cy6bekTbl, 06bEKTbI 11 PYHKLIUW YNPABNEHNS KAYECTBOM YCIIyT.
Monutuka TypucTckoi ompMbl B 0bnacTu kayecTsa.

KauecTBO 1 KOHKYPEHTOCNOCOBHOCTEL OpraHn3aLuii 1 yCnyr.

Tema 2. KauecTBO Kak 00beKT ynpaB/ieHusi B TYypuame

3akoHogatenbHas U HopMaTMBHO ? npaBoBas 6asa TpeboBaHwuii K kadectsy B Poccuiickoin Denepaunn. Obwme
MONIOXEHWSI CTaHaAPTU3aUMn 1 cepTudprkaummn. XapaktepucTika TpeboBaHmnii, npeabsBiseMblX K Ka4ecTsy yCnyr
WHOYCTPUM rOCTENPMUMCTBA 1 Typun3ma.

?lMeTns ka4yecTBa? NpoaykTa, ycnyru. Xapaktepuctuky npogykuuu (ycnyru). MNokasatenu kayecTea.
Twnbl Ka4ecTBa B TypU3Me.

Tema 3. OueHka KayecTBa B Typu3me

KeannmeTtpus n ee metoabl. CoBpeMeHHble MUPOBbIE METOAUKM YNpaBneHus kadyectsoM. OueHka kadecTsa ycnyr
metogoM SERVQUAL. Meton CSI ? nHaoekca ynoBnetTBopeHHOCTU noTpebuTteneid. SkcneptHas oueHka kadectsa
npoaykTa (ycnyru). IHCTpYMeHTbI ynpaBneHusi Ka4ecTBoM ycnyr.3apybexHblit onbiT MOTUBaLMKU NepcoHana B cucteme
ynpaBneHusl Ka4ecTBOM.

5. MepeyeHb yue6HO-MeTOAMUYECKOrO O6ecneyeHust Ajisi CaMoCTOATENbHON paboTbl o6yyatoLMxcs no
AucuunnuHe (MOaynio)

CamocTosiTenbHas paboTa 00y4atolmMXcs BbINONHASTCS Mo 3a0aHWI0 1 NPY METOAMYECKOM PYKOBOACTBE Mpenoaasarens,
Ho 6e3 ero HenocpencTBeHHOro y4actus. CamocTosiTenbHast pabota noapasnensieTcs Ha caMocTosiTeNbHYO paboTy Ha
ayIVNTOPHbIX 3aHATUAX U Ha BHeayOUTOPHYIO CaMOCTOSTeNbHYo paboTy. CamocTosTenbHas pabota obyyatowmxcst
BK/IHOYaET Kak MOMHOCTbIO CaMOCTOSTENbHOE OCBOEHME OTAENbHbIX TEM (pasnenos) AUCUUMNANHLL, Tak U NpopaboTky TeM
(pasmenos), ocBavBaeMbIX BO BpeMs ayAMTOPHOW paboTbl. Bo BpeMsi caMocTosTenbHo paboThl obydatowmecs YATaroT 1
KOHCMEKTUPYIOT Y4ebHYI0, Hay4yHyIo 1 CMPAaBOYHYIO NNTEpaTypy, BbIMONHAIOT 3a4aHusl, HanpasieHHble Ha 3aKkpenneHne
3HaHWiA 1 0TPabOoTKY YMEHWI 1 HaBbIKOB, FOTOBATCS K TEKYLIEMY M MPOMEXYTOYHOMY KOHTPOMO MO AMCUUMIMHE.

OpraHunsauusi caMocTosTenbHO paboTbl 06yHaroIWMXCs PErnaMmeHTUPyeTCs HOPMATUBHBIMI AOKYMEHTaMu,
y4ebHO-MEeTOANYECKON NMTEepPaTypoii U SN1EKTPOHHBIMY 06pa30BaTENbHBIMU PECYPCaMU, BKMOYAS:

Mopsiook opraHn3aumu 1 ocylecTBAeHNS 0bpa3oBaTenbHON NesTeNnbHOCTM Mo 06pasoBaTebHbIM MPOrpamMMam BhICLIETO
0bpasoBaHus - nporpammam bakanaspuara, nporpammam creumaniTerTa, nporpamMmam MarmcTpatypbl (yTBepXaeH
npukasom MuHucTepcTBa Hayku 1 Bbicllero obpasosaHus Poccuiickoin Depepaunm ot 6 anpens 2021 rona Ne245)
Mucemo MuHucTepcTBa 0bpasosaHus Poccuiickoin @enepauun Ne14-55-996uH/15 ot 27 Hosi6ps 2002 r. "O6
aKTMBM3aLMM CamocToaTeNbHOM paboThl CTyAEHTOB BbICWIMX y4eOHbIX 3aBeOeHUA"

YcTae cheaepanbHOro rocynapcTBeHHOro aBTOHOMHOrO obpasoBaTtensbHoro yupexaeHns "KasaHckuin (MpuBonxckuii)
denepanbHblil yHMBepcutet”

MpaBuna BHyTPEHHEro pacnopsaka goefepansHOro rocy1apCTBEHHOr0 aBTOHOMHOMO 06pasoBaTeNbHOMO yYpeX AeH s
BbICLIEro npocpeccmoHansHoro obpasosarus "KasaHckuii (MpuBonxckuii) doeaepanbHblii yHuBeEpCMTeT"

NokanbHble HopMaTuBHble akTbl KasaHckoro ([prBonxXckoro) dhenepanbHOro yHueepcuTeTa
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Mporpamma oucuunnmHbl "OpraHnsauns 1 ynpaBneHne Ka4eCTBOM 9KCKYPCUOHHbIX yenyr"; 43.04.02 "Typusm".

BaymrapTeH, J1. B. CTaHgapThl Ka4ecTBa NpoBeOEHUs 3KCKypcuii : yd4ebHoe nocobue / J1. B. baymrapteH. - Mockea :
Bysosckuii y4ebHuk : MIHOPA-M, 2019. - 96 c. - ISBN 978-5-9558-0412-5. - TekcT : anekTpoHHbIiA. - URL:
https://znanium.com/catalog/product/982629 (nata obpaweHusi: 17.11.2021). - Pexxum pocTtyna: no noanucke. -
http://znanium.com

Bcé o typuame. Typuctunyeckas bubnmoteka - http:/ www.tourlib.net

LobpuHa, H. A. OkckypcoBeeHne [AnekTpoHHbIl pecypc] : y4eb. nocobue / H. A. obpuHa. - 3-e nag., ctep. - M :
®JIMHTA, 2013. - 288 c. - ISBN 978-5-9765-1118-7 - http://znanium.com

6. POHA, OLLEHOYHbIX CPEeACTB NO AUCLUUINIMHE (MOAYNIO)

®DOoHO OLEHOYHbIX cpencTs no gucunninHe (Mo,u,ymo) BKIOYAET OLUEeHO4YHblE MaTepualibl, HanpaB/ieHHble Ha NPOBEPKY
OCBOEHMNS KOMMETEHUWN, B TOM YMCE 3HAHWIA, yMeHVII7I 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKIO4YaeT OueHOYHbIe
cpencTea TeKylero KoOHTponda 1 oueHo4YHble cpenctTea ﬂpOMe)KyTOLIHOIZ arrectauumn.

B choH e OUeHOYHBIX CPEACTB COAEPXUTCS Creayiolas HpopMaums:

- COOTBETCTBME KOMMETEHUUI NNaHMpyeMbIM pedynbTatam oby4eHus No SUCcUUnIvHe (Moaynio);

- KPUTEPUM OLIEHMBAHNS COPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXaHU3M (DOPMUPOBAHWSI OLIEHKYM MO ANCUMNVHE (MOAYNIO);

- onucaHve Nopsiaka NPUMEHEHUs U NpoLeaypbl OLEHMBAHNS LS KaXA0r0 OLEHOYHOr0 CPencTBa;
- KpUTEpPUM OLIEHMBAHNS O KaXA0ro OLEeHOYHOro CpecTea;

- cogepXaHue OLEHOYHbIX CPeacTB, BK/oYas TpeboBaHus, NpeabsBisemMble K 0eicTBUSM 0bydatowmxcs,
IEMOHCTPVPYeMbIM peadynbTaTtaMm, 3aaHns PasnnyHbIX TUMOB.

DOoHAO OLEHOYHbIX cpencTs no gucumninHe HaxoonTcs B rlpI/IJ'IO)KeHI/II/I 1k nporpamme oucumnianHbl (MO,EI,y}'IPO).

7. NepeueHb nuTepatypbl, HEO6XOAUMMON OJ1S1 OCBOEHUS OUCLUNUHBI (MOAynst)

OcBoeHVe gucUMNAUHBI (MOSYNS) NPeLnonaraeT U3yYeHrne OCHOBHOW 1 LONONHUTENLHOW y4ebHOM nuTepaTypbi.
Nutepatypa MoxeT ObITb AOCTyMHA 00yyalowWwmuMcs B O4HOM U3 BYX BApPUAHTOB (MO0 B 060MX N3 HKX):

- B 9/1EKTPOHHOM BMAE - Yepe3 3NEKTPOHHbIE BUBNMOTEYHbIE CUCTEMbI HA OCHOBaHMM 3ak/to4eHHbIXx KDY aorosopos ¢
npasoobnanatensimu;

- B NeyatHoM Buae - B HayyHoi 6ubnuoteke um. H.N. Nlobayesckoro. Obyyarowmecs nonyyaroT y4ebHyto nutepatypy Ha
aboHeMeHTe Mo YnTaTeNbCKM BrneTam B COOTBETCTBUM C NMpaBunamy nonb3oBaHust HayyHol 6GnbnnoTekoii.
OneKTPOHHbIE N30aHUA BOCTYMHbI AUCTAHUMOHHO 13 NoBoi TOUKM NpW BBEAEHNN 00yHaoLWMMCS CBOETO NOFMHA 1 Naponst
OT NNYHOro KabuHeTa B cMcTeMe "ONEeKTPOHHbIA yHMBepcuUTeT". Mpu MCNONb30BaHUM NeYaTHbIX N3naHWi GbNNOTEYHbIN
ooHA AonKeH ObITb YKOMMIEKTOBaH UMK M3 pacyeTa He MeHee 0,5 aksemnnspa (ans obydyatowmxcst no ProC 3++ - He
meHee 0,25 ak3emnngapa) Kaxnoro U3 n3gaHuini OCHOBHOW nuTepaTtypbl U He MeHee 0,25 ak3emnnapa LOMNONHUTENbHON
nuTepaTypbl Ha Kaxaoro obyyatowerocs 13 yucna nuu, 0LHOBPEMEHHO OCBAVBAIOWMX OAHHYIO OUCLMNANHY.

MepeyeHb OCHOBHOW U LONONHUTENBHOM y4ebHOM NnTepaTtypbl, HEOOXOAUMOI A1 OCBOEHNS AUCLUMAMHBI (MOoyNs),
Haxonmtcs B MNpunoxeHumn 2 k paboyeli nporpamMme AucLUMnavHbl. OH NOANEXUT OBHOBIEHMIO NPY U3MEHEHUN YCITOBUIA
noroeopoB K@Y ¢ npaBoobnanatensiMm anekTPOHHbIX U3LAHWIA U NPU N3MEHEHM KOMNNEKTOBAHNS OOHA0B Hay4Hoi
6unbnuotekn KdY.

8. MNepeueHb pecypcoB MHPOPMALMOHHO-TEIEKOMMYHUKaLMOHHOMN ceTn "UHTepHeT", He06X0AUMbIX NS
OCBOEHUS1 AUCLUMNMINUHBI (MOOYIIS)

MeHenXxmeHT KayecTsa - http: //www.quality.eup.ru
Poccuiicknin Coros TypuHaycTpum - http://www.rostourunion.ru/proekty_v_rst/.
®depnepanbHOE areHTCTBO MO TEXPErYNMPOBAHUIO 1 METPONO-TNN : OchuumnanbHbIlA caiT. - hitp://protect.gost.ru

9. MeTognueckue ykasaHusi oisi 06y4aroLLLMXCA MO OCBOEHUIO AUCLUMN/IMHBI (MOAYNS)

CrpaHnua 5 13 10.
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Bup pabot MeTtoaunyeckue pekomeHaauum

nekumm Nekums - BaxHeiwas coctasnsowas y4ebHoro npouecca, Tpebytowas ot cTyaeHTa onpeaeneHHblx
y4ebHbIX YMEHWIA N HABbIKOB. OTO CNOXHbIA NpoLecc, BKAoYatowuii B cebst cnylwaHue, ocMbICnnBaHue
1 cobCTBEHHO KOHCMEKTUPOBaHME (3aninchb).

Heckonbko COBETOB MO ONTUMM3ALMN NpoLiecca CRyllaHns:

1. BblgeneHve 0CHOBHbIX NONOXEHUA. Henb3s noHATL U 3aNOMHUTL BCE, YTO FOBOPUT BbICTYNAIOLWUNA,
0QHAKO MOXHO BblAENNTb OCHOBHbIE MOMEHTHI. 1515 3Toro HeobxoanmMo obpawartb BHUMaHNE Ha
BBOOHbIE CNOBA, CNOBOCOYETAHMS, dopasbl, KOTOPbIE NCMONL3YIOTCH, Kak Npasuno, Ans nepexona K
HOBbIM MOSTIOXEHNSM, BbIBOAAM U 0606WEHNAM.

2. MoaTanHkbIi aHanM3 u 06obueHne. Bo BpeMst BbICTynneHns Heo6xoanMo NocTOSIHHO
aHanuanpoBatb 1 0606LwWaTh NoNoXeHUs, packpbiBaeMble B peyn ropopsuwero. Ctapasch
npeactaBnTb Matepuan 0606WeHHO, Mbl FOTOBUM HadexHyto 6asy Onsi SKOHOMHO, CBEPHYTOI ero
3anucu. [lenatb 3TO Nydwe BCEro no aranam, OPUEHTUPYSACb HA MOMEHT NOMMYECKOro 3aBepLleHns
0[HOro Bornpoca (nogsonpoca, Teanca un T. 4.) 1 nepexona K 4pyromy.

3. OnepexeHune peum BoicTynatowero. Ecnm BeicTynneHne BbI3biBAET UHTEPEC, TO NOSBNSETCS
€CTECTBEHHOE XenaHve npeayragatb cnegyrowee nonoxeHue. pu oTCyTCTBUM Takoro nHTepeca
MOXHO NpMbBerHyTb K CO3HATENbHOW YCTAHOBKE Ha NpeayranbiBaHue ganbHeiwero cogepxanus. C
KaX[bIM yOa4HbIM CllydaeM yydwaeTcs yCBOEHME U 3arnoOMUHAHNE OTAENbHbIX MONOXEHWA
BblcTynneHus. OgHako gaxe npuv Heygadax B NoAobHbIX NOMbITKax KA4ecTBO BOCAPUSTUS
BbICTYMN/IEHUS, TEM HE MEHEE, MOBLILAETCS, TaK Kak CPaBHUBAIOTCS NPEANONOXEHNS CnywaTens u
YyTBEPXAEHNS roBOPALWEro. 9MEKT CPABHEHUS U KOHTPACTa WMPOKO U3BECTEH B 0ByYeHUN.
OCHOBHOE OTINYME KOHCMNEKTA NEeKLMM OT TEKCTA - OTCYTCTBME UNN 3HAYUTENbHOE CHUXEHNE
N36bITOYHOCTN, TO €CTb YAaneHne oTaeNbHbIX CMIOB UM YacTein TeKcTa, He BblpaXatowWwmx 3Ha4UMoNi
MHGOopMaLMK, a TakXe 3aMeHa pas3BepHyTbix 060poTOB TekcTa Honee nakoHNYHbIMU
CnoBocoYeTaHnsaMu (ceepTbiBaHme). Mpyn KOHCNEKTUPOBAHUM OCHOBHYO MH(pOpMaLIMIO cneayet
3anucblBaTb NoApobHo, a NoNOoNHUTENbHbBIE U BCOMOraTe/ibHble CBEAEHWS, MPUMEpPhI - O4eHb KPaTKo.
YMeHune oTaensiTb OCHOBHYO MHAPOpMaLMO OT BTOPOCTENEHHOW - 0HO M3 OCHOBHbIX TpeboBaHuii K
KOHCMEKTMPYIOLWEMY.

Xopouwwue pesynbTtathl B BblpaboTke yMEHUs! BblAENSTb OCHOBHYIO MHCpOpMaUMO 0aeT U3BECTHbINA
NPWéM, HasBaHHbI YCNOBHO NPUEMOM OMNbTPAUMK U CXaTus TeKCTa, KOTOPbI BKNtoYaeT B cebs aee
onepauuu:

1. Pa3buBky TeKcTa Ha 4acTu Nno CMbichy.

2. HaxoxpaeHune B Kaxaol YacTu TekcTa 0IHOrO CNoBa, KpaTtkoi dopasbl i obobuatoleli KopoTKoi
hbopMyNMpPOBKM, BbipaxXatoLmx OCHOBY COOEPXaHNS 3TOM YacTu.

B npouecce camocTosiTenbHOM paboTbl Han nekumein LenecoobpasHbiM SBASIETCS UCNONb30BaHMe
cTyneHTamu norunyeckmx cxem. OHM B HArnsiAHOM hopMe pacKpbiBaOT COAepXaHne N B3anMOCBSA3b
KaTeropui, 3aKoHOB, NMOHSTUIA, Hanbonee BaxHbIX pakToB. B HacTosiwee Bpems onybnnkoBaHo
MHOXECTBO y4ebHblX Nocobuii Mo cambiM pasHbIM AUCLUMAANHAM, FAe NPUMEHSIIOTCS pasnnyHbie
cnocobbl NOrM4eckoro CTPyKTYpUpPOBaHNs HdopMaunm n eé npeobpas3oBaHns B CXeMaTU4ecKuii
matepwuasn. BaM HyXXHO NOHSATb NPUHLMMbLI Takolh 06paboTkn HdopMaumm, Hambonee NpocTbie U
NMOHSATHBIE B KaX,O0OM KOHKPETHOM Clyyae.

npakTnyeckue | MpakTnyeckme 3aHSTUS MOTYT NMPOBOANTLCS B PA3NUYHbIX (OOPMaXx: YCTHbBIA ONPOC, NPe3eHTaums,

3aHsATUA npocnywueaHme n obcyxaeHne pedpepartos, NMUCbMeHHas pabota u ap. Mpu noarotoske kK
NpPakTUY4ECKOMY 3aHSATMIO yHawWeMycst HEOOX0AMMO BHUMATENBHO 03HAKOMUTLCS C TEMOWA, YSICHUTb
POpMyY NMpakTUYeHCKoM paboTbl M MOArOTOBUTLCS B COOTBETCTBUM C 3afaHWEM, KOTOPOE AaHO
npenogaeateneM.

camocTtosi- | OpraHm3aums caMoCTOSTENbHOM paboThl CTyAeHTa NpeanonaraeT B Ka4ecTBe CBOEN Lienu
TenbHas (POPMMPOBAHME CAMOCTOSTENBHOMO MbILNEHWS 1 BbIpaboTKy YMEHNSI CAMOCTOSATENBHOIO 0By4eHUs.
pabota OcHoBaHusMK 0TOOpa COpEPXaHUs caMocTosTenbHoM paboThl senstoTcs PrOC 3+, NCTOYHUKK

camoobpasoBaHus (nutepatypa ,VIHTepHeT-pecypchbl, OnbIT, camoaHanus),

WHANBUOYANbHO-MCUXONOrMYeckue 0CObEHHOCTM CTYAEHTOB (COLMANbHOCTb, UHTENNEKT, MOTUBALUS).

CamocTosiTenbHas pabota NpoBoAUTCS NOA KOHTPONEM npenonasatens B oopMe nnaHoBbIX

KOHCynbTauuii U oOPM OTHETHOCTN.

CPC BknioyaeT cnegytowme suasl pabor.

- YteHue cnncka OCHOBHOW U LOMONHUTENBHOM NuTepaTypbl

- BHeaynutopHas camocTtosTenbHas paborta CTyaeHTa no NOAroTOBKE K TECTOBLIM 3aaHNsM

- Hanncanve pedbepaTta v ero npeseHtaums Noarotoeka k 3avety

Mo pesynbtatam ocyuwecteneHns CPC npumeHsaoTCs cneayowme BULbl KOHTPONS:

- BxonHo KOHTPOIb

- Tekywwmit KOHTPOIb

- Tect

- MpeseHTaums nccnenoBaTeNnbCKOro NPoeKTa

- VIToroBeblii KOHTpOnNb
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Bup pabot MeTtoaunyeckue pekomeHaauum

3K3ameH 1. Nepen Havanom NOAroTOBKM K 3K3aMeHy O4eHb BaXHO NPOCMOTPETb BECb MaTepuan 1 OTI0XUTb
TOT, C KOTOPbIM Bbl XOPOLUO 3HAKOMBbI.

2. HaumHaTtb yuntb He0bX0AMMO C HE3HAKOMOrO UMM HOBOMO MaTepuana.

3. Vicnonb3oBatb BpeMst appekTUBHO.

4. HaumHaiTe rotToBUTbCH K 9K3aMeHy 3apaHee, Mo 4acTsIM, COXpaHsAs CrOKONCTBUE.

5. K TpyoHO 3anoMrHaemMoMy matepuany Bo3spallanTecb HECKOIbKO pas.

6. Mone3Ho cocTaBnATb NNaHbl KOHKPETHBIX TEM, a He 3a3ybprBaThb BCHO TeMy. MOXHO
BOCMONb30BaTbCSA METOO0M HanncaHMsa BONPOCOB B BUAE KPATKOro, Te3NUCHOIr0 N3N0XeHNs
martepwana.

7. 3ay4uBaeMblil MaTepuan nydile pasbuTb Ha YacTu, cTapasiCb, HTOObI UX KONMMYECTBO HE MPEBLIWAN0
CeMu, a 3aTeM YKpynHATb 1 06061waTh KX, Bolpaxas rnasBHYH MbIC/b OLHOW hpasoii.

8. Nones3Ho nepeckasbiBaTb TEKCT CBOVMMU ClIOBaMU.

10. NMepeuyeHb MHGOPMALLMOHHBIX TEXHOOIMM, UCNOJb3YEeMbIX NMPU OCYLLECTBIIEHUN 06pa3oBaTe/lbHOro
npouecca no gucuuniauHe (Moayno), BKalouYas nepeyeHb NporpaMMHoOro obecrneyeHns U MHGOOPMaLLMOHHDBIX
CnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, CMONb3YEMbIX MPU OCYLLECTBAEHUN 06pa30BaTENBHOrO NpoLecca no
OUCUMMNAVHE (MOLYNI0), BKNOYAS NepeyeHb NporpaMMHOro obecrneyeHns n MHGOPMALIMOHHBIX CMPABOYHBIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyei nporpaMMe OUCLMMNNHBI (MOLYNS).

11. OnucaHue MatepuanbHO-TeXHMYEcKon 6a3bl, He0OX0AMMOW AN OCyLUEeCTBNeHus o6pa3oBaTe/ibHOro
npouecca no aucuunnuHe (Moayno)

MaTtepuanbHo-TexHu4eckoe obecneyeHre obpasoBaTenbHOro npoLecca no AucumnavHe (Moaynio) BKtoYaeT B cebs
cnenyrolme KOMMOHEHTbI:

MoMelleHnst 0N1s CaMOCTOSITEeNbHOM PaboThl 0OYYaIOLWMXCS, YKOMMIEKTOBAHHbIE CreLmnannanpoBaHHoi Mebesnbio (CToMbI 1
CTYNbS) ¥ OCHAlllEHHbIE KOMMbIOTEPHOMN TEXHUKOW C BOSMOXHOCTbIO MOAK/MOUYEHMUS K ceTn "VIHTepHeT" 1 obecrniedeHnem
AOCTyNa B 3NeKTPOHHYI0 MHOpOpMaLMOHHO-06pasoBaTenbHyto cpely KDY,

YyebHble ayamMTopun 0Nis KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKOMMIeKTOBaHHbIE CNELManM3npoBaHHON Mebenbio
(cTonbl 1 CTYNbS).

KomnbioTep 1 NpuHTEp ONs pacrnedyaTtky pasaaToyHbiX MaTepuanos.
MynbTumMeguiiHas ayoutopusi.

12. CpencrtBa apanTtauum npenogaBaHUs AUCLUMN/IMHBI K NOTPe6HOCTAM 06y4YaloLLuxcsi MHBaNnUAa0B U AL, C
orpaHu4YeHHbIMU BO3MOXHOCTSIMA 34,0POBbSI

Mpw HeobxoOMMoCTK B 06pa3oBaTeNibHOM NMPOLECCe NPUMEHSIOTCS creaytolme MeTodbl 1 TexXHonorum, obneryaroume
BOCMpUsTE NHpopMaLMK 0By4YaloWMMUCs MHBANIMAAMI U NNLAMW C OrPaHN4YEeHHBIMU BO3MOXHOCTSIMIA 300PO0BbS:

- cO3[4aHve TeKCTOBOW BepcUn NobOro HETEKCTOBOMO KOHTEHTA LS €r0 BO3MOXHOro npeobpasoBaHus B
anbTepHaTVBHbIe POpPMbl, YO0OHbIE AN pa3fINYHbIX NOMb30BaTenei;

- CO3[aH1e KOHTEHTA, KOTOPbI MOXHO NPeACTaBWTb B Pa3nnyHbIX Buaax 6€3 notepn AaHHbIX U CTPYKTYpbI,
npenycMoTPETb BO3MOXHOCTb MacwWTabypoBaHus TekcTa U n3obpaxeHuii 63 notepm kayecTea, NpeaycMoTpeTb
LOCTYMHOCTb YNPaBNEHUsi KOHTEHTOM C KnaBuaTyphbl;

- cO34aHne BO3MOXHOCTEW Ais 06y4atowmxcs BOCIPUHUMATL OLHY W Ty XXe MHPOPMaLMIo U3 pasHbIX NCTOYHMKOB -
HanpuMmep, Tak, 4Tobbl NMLA C HAPYLWEHNUAMU CyXa NonyyYani MHOPMaLLMIO BU3YarbHO, C HAPYILEHWSIMU 3PEHUS -
aynanbHo;

- MPUMEHEHNEe NPorpaMMHbIX CPencTB, obecrneynBatomx BO3MOXHOCTb OCBOEHNS HABbIKOB 1 YMEHUIA, CDOPMUNPYEMbIX
OVNCLUMNNINHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YUCNE BUPTYanbHbIX NabopaTopuii U CUMYNSILMOHHBIX
TEXHONOIA;

- MPUMEHEHNE LUCTaAHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOMMA 4N Nepeaayn MHGopMaLLMm, OpraHn3aLmm pasnuyHblx
hOPM NHTEPAKTMBHOW KOHTAKTHOW paboTbl 0Byyarolwerocs ¢ npernofasaTteneM, B TOM Yucne BebrHapoB, KOTopble MOryT
6bITb NCNONb30BaHbl AN NPOBEAEHNS BUPTYaNbHbIX NEKLUA C BO3MOXHOCTbIO B3aVMOLENCTBUS BCEX YHACTHUKOB
LUCTAHUMOHHOIO 06y4eHUs, NPOBELEHUS CEMUHAPOB, BbICTYMNEHUS C AOKNALaMU U 3aLMTbI BbINOAHEHHBIX paboT,
NMpoBeAeHNs TPEHUHIOB, OPraHU3aLMy KONNEKTUBHON paboThl;

- NpuMeHeHne oNCTaHUMOHHbIX o6paaoBaTeanb|x TEXHONOrnin ang opraHnsaumm oopM TEKYLLEro 1 NPOMEXYTOYHOro
KOHTPONA;

- YBENMYEHWE NPOLONIXNTENBHOCTMN caaun 06yyaoWwmMcs NHBANMAOM UK IULOM C OFPaHUYEHHbBIMY BO3MOXHOCT MU
300POBbS OOPM MPOMEXYTOYHOW aTTeCTaLMM MO OTHOLWEHMIO K YCTAHOBNEHHOW NMPOLOMXUTENBHOCTUA UX CAAYM:

- NPOAONIXXUTENIbHOCTU CcOoa4n 3a4€Ta UM sK3aMeHa, nposoaonMoro B NUCbMEHHON doopme, - He 6onee 4eM Ha 90 MUHYT;
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- NPOOONXNTENBHOCTX MOArOTOBKM 06y4Yatolerocst K 0TBeTy Ha 3a4éTe UM aK3aMeHe, MPOBOAUMOM B YCTHOW doopMme, - He
6onee 4eM Ha 20 MUHYT;

- NPOLONXNTENbHOCTMN BLICTYNNEHNS 0ByHatowWwerocs npu 3awmte KypcoBoi paboThbl - He 6onee YeM Ha 15 MUHYT.

Mporpamma coctaeneHa B cooteeTcTBMU ¢ TpeboBaHnsaMm @IFOC BO n yuyebHbiM nnaHom no HanpasneHuto 43.04.02
"TypnaMm" n maructepckoi nporpamme "MexayHapooHbii Typuam".
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)

51.B.[]1B.01.01 OpraHnsaums v yrnpasneHne Ka4eCTBoM
9KCKYPCUOHHbBIX yCIyr

MepeyeHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

HanpasneHue noarotosku: 43.04.02 - Typnam

Mpodounb noarotoskn: MexayHapoaHbIi TYpraM
KBanucukaums BbinyCKHUKA: MarncTp

dopma 0byyeHus: 3a04Hoe

SA3bik 0by4eHuns: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2021

OcHoBHas nuTeparypa:

BaymrapteH J1. B. CtaHgapTbl kadecTBa NpPoBeLeHUs aKCKypcui: YuebHoe nocobue//1.B.baymrapteH - M.: BysoBckuii
yuebHuk, H/LL MIHOPA-M, 2015. - 96 c.:

http://znanium.com/catalog.php?bookinfo=495762

OKCKYPCUOHHAs 0esTeNbHOCTb B UHAYCTPUK rocTenpumumcTea: Yueb. noc. ans sysos / K0.b.bawwvH, A.B.3aliues,
N.B.BaymrapteH u gp.; Moa obw. pea. npodp. 0.b.bawuHa - M.: By3os. yueb.: HALL UH®PA-M, 2014 - 204c.
http://znanium.com/bookread2.php?book=420317

LobpuHa, H. A. DkckypcoBeneHne [SneKTpoHHbI pecypc] : y4eb. nocobue / H. A. obpuHa. - 3-e nag., ctep. - M :
DJTINHTA, 2013. - 288 c. - ISBN 978-5-9765-1118-7

http://znanium.com/catalog.php?bookinfo=458022

JononHutenbHas nuteparypa:

MartioxmHa 0. A. SkckypcroHHas aeatenbHocTb: YyebHoe nocobue / HO.A. MatioxuHa, E.HO. MuryHosa. - M.: Anbdba-M:
NHDPA-M, 2011. - 224 c. http://znanium.com/bookread.php?book=223863

MartioxmHa 0. A. OpraHunsaums TypucTnyeckol nHoyctpum: YuebHoe nocobue / KO.A. MattoxuHa. - M.: Anbgoa-M:
NH®PA-M, 2011. - 304 c.: 60x90 1/16. - (NMPODUnb). (nepennet) ISBN 978-5-98281-241-4, 1500
http://znanium.com/bookread.php?book=215588

OKcKypcoBeaeHMe [OneKkTpoHHbI pecypc] : y4ebHuk / B. B. EMenbsHOB. - 6-e n3g. - M. : CoBeTtckuii cnopT, 2009. -
http://www.studentlibrary.ru/book/ISBN9785971803621.html
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lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)

51.B.[]1B.01.01 OpraHnsaums v yrnpasneHne Ka4eCTBoM
9KCKYPCUOHHbBIX yCIyr

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHbI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CMPaBOYHbIX CUCTEM

HanpasneHue noarotosku: 43.04.02 - Typnam

Mpodounb noarotoskn: MexayHapoaHbI TYpraM
KBanucukaums BbinyCKHUKA: MarncTp

dopma 0byyeHus: 3a04HoE

SA3bik 0by4eHms: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2021

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJpOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauuoHHas cuctema Microsoft Windows 7 MpodbeccuonanbHas unum Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYECKas nuTepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYUK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctasneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npom3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PYKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenei segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6nbnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHU 06pa30oBaTeNbHbIX CTaHAAPTOB U BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMMekchbl, MOHOrpadum, asTopedeparbl, Auccepraumm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3naHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

YyebHo-meToamYeckas nutepatypa s LaHHOW AUCLMNAUHBI UMEETCS B HANUYMU B SNEKTPOHHO-BMBNNOTEYHOR crncTeMe
NapaTenbcTBa "MaHb" , LOCTyn K KOTOpOM NpenocTtasneH obydyatowmmes. 96C NapaTtenbcTea "MaHb" BkoyaeT B cebs
SNEKTPOHHbIE BEPCUM KHUT n3patenbcTBa "laHb" 1 opyrux BeLylwmx n3natenbcts y4ebHoM nuTepaTypsbl, a Takxe
SNEKTPOHHbIE BEPCUUN MEPNOANYECKUX U3OaHWUIA NO €CTECTBEHHbIM, TEXHNYECKUM U r'yMaHUTapHbIM Haykam. 9bC
N3paTenbcTea "MaHb" obecneunBaeT fOCTYN K HAYYHOW, y4ebHO nuTepaTtype 1 HayYHbIM NEPUOLNYECKAM U3LAHUSM MO
MakCMMarnbHOMY KONMYECTBY NPOOUNbHbLIX HANpPaBReHUiA ¢ COBNOAEHNEM BCEX aBTOPCKUX U CMEXHbIX Mpas.

YyebHo-MeToanyeckas nutepatypa ans GaHHOW ONCUMMNINHBI UIMEETCS B HANNYMK B 3N1EKTPOHHO-6MONNOTEYHO cucTeMe
"KoHcynbTaHT cTyaeHTa", 4OCTYN K KOTOPOW npenoctasneH obyvaowmmes. MHoronpodounbHbIi 06pasoBaTtenbHblii
pecypc "KoHCynbTaHT CTyOeHTa" SBNSeTCS 3neKTPoHHON BubnunoTtedHoin cuctemoit (36C), npenoctasnsatoweld 4ocTyn
yepes ceTb VIHTepHeT K y4ebHoi nntepaType 1 OONofAHWUTENbHBIM MaTepunanam, NprobpPeTeHHbIM Ha OCHOBaHUW NPSMbIX
[IoroBopoB ¢ npaeoobnanatensmu. NMonHOCTbIO COOTBETCTBYET TPeboBaHUSM doeaepasnbHbIX FroCyAapCTBEHHbIX
obpasoBaTtenbHblX CTaHAAPTOB BbicWwero 06pa3oBaHuUst K KOMNNEKTOBaHMIO BMBNNOTEK, B TOM YACNE SNEKTPOHHBIX, B
yacTn oopMmnpoBaHns PoHO0B OCHOBHOM 1 OOMONHUTENBHOW NUTEPATypbI.
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