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ITporpamma auciuruiuHbl "OpraHu3aiys U ylpasieHHe KaueCTBOM SKCKYpPCUOHHBIX yciyr"; 43.04.02 "Typusm".

Conep:xanue

1. TlepeueHb IMIAHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS 110 AUCHUIUIMHE (MOYJI0), COOTHECEHHBIX C IUIAHUPYEMBIMH Pe3yJIbTaATaMU
ocsoenus OIIOIT BO

2. Mecro pucuuruidasl (MoayJist) B crpykrype OITOIT BO

3. O0beM AUCLMIUTHHBL (MO/YJIsI) B 3a9YETHBIX €OUHULIAX C YKa3aHHEM KOJIMIECTBA YacOB, BbIICICHHBIX HA KOHTAKTHYIO paboTy
00yUaIIMXCs C TpernoaBareseM (1o BuiaM YUeOHbIX 3aHSATUN) ¥ HA CAMOCTOSITENIbHYI0 paboTy 00y4YaloIIuXcst

4. CopeprkaHue TMCUMIUTMHBL (MOJIYJIs1), CTPYKTYPUPOBAHHOE MO TeMaM (pa3fesam) ¢ yKa3aHHeM OTBEJEHHOrO Ha HHX
KOJIMYECTBA aKaJEMUUYECKUX YacOB M BUIOB YUEOHbBIX 3aHATHIA

4.1. CTpyKTypa ¥ TeMaTUYECKHI IJIaH KOHTAKTHOW U CAMOCTOSTEIbHOM pabOThI MO TUCIUILTHHE (MOJIYJII0)

4.2. CopepxaHuie AUCIUTLTAHBI (MOJTYJIs1)

5. TlepeueHpb yueOHO-METOAMUYECKOTO 00eceYeHH s /ISl CAMOCTOSATEIbHOM paboThl 00YYAOIIMXCS O JUCIUILTMHE (MOJYJIIO)

6. ®OH/1 OIIEHOUHBIX CPEACTB MO AUCIUILTIHE (MOYJTIO)

7. TlepeueHb UTEPaTyphl, HEOOXOJUMOM [J151 OCBOCHHS JUCHUILIMHBL (MOYJIs1)

8. IlepeueHnb pecypcoB HH(POPMAIIOHHO-TEJICKOMMYHHUKAIIMOHHON ceTr "VIHTepHeT", HEOOXOAUMBIX TSI OCBOCHUS AUCLIATUTAHBI
(Mopyns)

9. Meroauueckue yKazaHusi JUist 00Y4YaOIUXCsl TI0 OCBOESHUIO JTUCIMIUTUHBI (MOJIYJIs1)

10. Iepeyenb HMPOPMALIMOHHBIX TEXHOJIOTHIA, UCTIONB3YEMbIX MTPU OCYIIECTBIEHUH 00pa30BaTe/IbHOTO MpoLiecca 1o
JMCLUILIMHE (MOJYJII0), BKJIIOUAs MepedeHb MPOrpaMMHOro oOecrieveHrst 1 MH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM (TIpH
HEOOXOJUMOCTH)

11. Onucanue MaTepuaibHO-TEXHUYECKOUN 0a3bl, HEOOXOIUMOM JIIsl OCYILECTBIEHHS 00pa30BaTeIbHOTO MPOIIecca Mo
JUCLIUIUIAHE (MOAYJIIO)

12. CpeactBa agantanyy npenojaBaHust AUCHUIUIMHBL (MOAYJIs) K TIOTPEOHOCTSIM 00YYaIONIMXCsl UHBAJIMIOB U JIUL] C
OrpaHMYCHHBIMU BO3MOKHOCTSIMU 3[J0POBBS

13. ITpunoxenue Nel. PoHJ OLIECHOUHBIX CPEICTB
14. Tpunoxenune No2. [lepeueHsb uTepaTypbl, HEOOXOAUMOM /ISl OCBOSHUSI TUCHMIUIUHBI (MOJ1YJIs1)

15. TIpunoxenue Ne3. IlepeyeHs HH(MOPMALIMOHHBIX TEXHOJIOTUIA, UCMIOJIBb3YEMBIX AJI1 OCBOEHHS JUCLMILIAHBI (MOAYJIA),
BKJIIOYAsI TIepeveHb IIPOrpaMMHOT0 oOecriedeHHs 1 MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM
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ITporpamma auciuruiuHbl "OpraHu3aiys U ylpasieHHe KaueCTBOM SKCKYpPCUOHHBIX yciyr"; 43.04.02 "Typusm".

IIporpamMmy aucHUIUTMHEL pa3padoTaii(a)(u): goreHT, K.H. Unpucosa P.P. (Kadenpa BceMupHOTro KyIbTypHOTO HACIIETHS,
Beicias 1mkosa ICTOpUYECKUX HAayK U BCEMUPHOIo KyJlbTypHoro Hacieaus), RiRIdrisova@kpfu.ru

1. IlepeyeHb MIIAHNPYEMBIX Pe3yJIbLTATOB 00YUEHHs MO JUCIHHUILIAHE (MOIYJII0), COOTHECEHHBIX ¢ INIAHUPYEeMbIMHI
pe3yabTaTamu ocsoenust OIIOII BO

OO6yyarnImuiics, OCBOUBIINE QUCIWIUTUHY (MOJYJIb), JOJIKEH 001a1aTh CJICAYIONMMA KOMITETCHITASIMU:

Mudp PacuudpoBka
KOMIeTeHIHH npuoodperaemMoii KoMIeTeHIUH
[IKO-2 CriocoOeH ynpaBisTh pa3paboTKON, 000CHOBAaHUEM M peasin3alliel IPOEKTOB, BHEIPSThH

M3MeHeHus B cpepe Typu3ma

[K-2 CriocobeH pa3pabaThiBaTh MPOEKTHI [0 BHEAPEHHUIO OPraHM3alIOHHO-YIIPAaBIEHUECKIX
MHHOBAIWI Ha NMPEIIPHUATUAX cpephl Typu3Ma

OO6yyarnmuiicss, OCBOUBIINI JUCHUTUIAHY (MOJIYJIb):

IoyokeH 3HATh:

- obmue U crienuuuecKkre MPU3HAKK 1 (DYHKIIUK KCKYPCUH;

- OCHOBHBIE 3TAITBl IIOJITOTOBKH SKCKYPCHU;

- 00I1I1e METOIMYUECKUE MTPUHIUITB OPraHN3aluK SKCKYPCHH;

- HOpMATUBHYIO 0a3y yIpaBJICHI Ka4eCTBOM, COCTOSIIYIO, B OCHOBHOM, M3 CTAHIAPTOB (OCHOBBI CTAHIAPTU3AINN);
- OCHOBHBIE ITPUHILIUIIBI YIIPABJIEHUsI KAYECTBOM B TYPUCTCKO-9KCKYPCUOHHOM OU3HEcCe.

JHoKeH ymeTs:

- IPUMEHSATD pa3/INuHble METOJUYECKUE TIPUEMBI B XOZI€ 9KCKYPCUM;

- pa3pabatbIBaTh 9KCKYPCHUH Pa3IMYHBIX THUITOB:

- OLIHUBATh IKCKYPCHOHHBIE YCIyIH C IPIMEHEHUEM KPUTEPHEB KauecTBa.

I[OIDKGH BJIag€Th:

- IPEJICTABJICHUSAMU 00 SKCKYPCUOHHOM JIeSITEIbHOCTH;

- MPAaKTUYECKUMU METOAUKAMH YIIPaBJICHUs Ay AUTOPUSMU Pa3HbIX TUIIOB;
- HaBBIKAMH KOMMYHHKALIUH;

- OCHOBaMH Mpo(heCcCUOHATTLHOTO MacTepCTBa IKCKYPCOBO/IA;

- METO/IaMH yIIPaBJIeHUs KOJUIEKTUBAMU PA3HBIX TUIIOB.

,HOJ'DKCH AE€MOHCTPUPOBATDH CITOCOOHOCTh Y TOTOBHOCTb:

MMPUMCHATb Ha NIPAKTUKE MMOJTYYCHHbIC 3HAHUSA 1 YMCHUS

2. Mecro guctmmmasl (MoayJist) B ctpykrype OIIOII BO

Hannaast qucrmruivHa (Momyib) BKodeHa B pazaen "B1.B.JIB.01.01 Jucturumast (Momysm)" OCHOBHOM MpodecCHOHATEHON
oOpazoBatelbHO# TiporpamMmbl 43.04.02 "Typusm (MekIyHapoIHbIiA Typru3M)" ¥ OTHOCUTCS K AUCHMIUIMHAM IO BHIOOPY YacTh
OIIOII BO, ¢opMupyemoii yyacTHUKaMK 00pa30BaTeIbHBIX OTHOLICHUIA.

OcBauBaercs Ha 1 kypce B 1 cemectpe.

3. O6'beM qUCHHMILIHHBI (MOYJIsI) B 32a4€THBIX € JHHHIAX C YKa3aHNEM KOJIHYeCTBA YacoB, Bbl/IeJI€HHbIX Ha
KOHTAKTHYIO padoTy 00y4awIuxcsa ¢ npemnogasareeM (10 BHAAM yueOHbIX 3aHATHII) H HA CAMOCTOATENbHYI0
patdoTy 00y4yaromuxcs

O01mas TpyJOeMKOCTb AUCHUILIMHBL COCTABIIsIET 6 3a4eTHbIX (bie) enuHuI(bl) Ha 216 yaca(oB).

KonrakTtHas padora - 47 yaca(oB), B TOM UFCIIe JIEKITUK - 16 Jaca(oB), mpakTrdyeckue 3aHATUA - 30 Yaca(oB), JabopaTopHbIe
padoTs! - 0 gaca(oB), KOHTPOJIb CAMOCTOSITEIHOM padoTHl - 1 yaca(oB).

CamocrosrtenbHas padota - 133 yaca(oB).
KouTposns (3auét / x3amen) - 36 yaca(oB).
dopma nMpoMexyTOUHOrO KOHTPOJISI JUCHMILIMHBL: 9K3aMeH B 1 cemectpe.
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4. Conep:xaHue AVCHUILIAHBI (MOYJIsI), CTPYKTYPHPOBAHHOE 10 TeMaM (pa3jejaM) ¢c yKa3aHneM 0TBeJeHHOr0 Ha
HHUX KOJHYECTBA aKaA€MHUYE€CKHUX YaCOB U BU10B y'—le6HI)IX 3aHATHN

4.1 CTpykTypa U TeMaTH4eCKHIl IUIaH KOHTAKTHOM U CAMOCTOATEJbHON PAaGOThI O JUCHHUILIHHE (MO/IYJIIO)

Buapl 1 yacsl KOHTAKTHOI Pa6oThI, Camo-
HX TPYJA0EMKOCTh (B 4acax) CTOSI-
N Pa3zjennl iucuunumns: / Ce- Ulexkuun, Texmun{IIpakTu-[[ipakru-Jlagopa-Iadopa- TeJb-
MOIyJIst MECTP| Bcero | B 3J. |4eckue | yeckue [TOpHbIe |TOpHbIe| Has
¢opme BansaTHs,| B 3J. [pabdoThL,| B3I pa-
Bcero | popme | Bcero | cpopme | Oora
1. [Tema 1. OcHOBBI ynipaBJIeHUS KAYECTBOM 1 4 0 8 0 0 0 50
7 Tema 2. KauecTBo Kak 0ObEKT yIpaBieHUs B 1 4 0 8 0 0 0 50
TypU3Me
3. |Tema 3. OueHka kayecTBa B TypU3Me 1 8 0 14 0 0 0 33
lToro 16 0 30 0 0 0 133

4.2 Coaep:xaHue JUCHUILIMHBI (MOIYyJIs1)
Tema 1. OcHOBBI yIpaBJeHHsI KA4€CTBOM

XapaKTEepUCTUKHU YCIYyTH (HaAEKHOCTh, IPEAYIPEUTEBHOCTD, JOCTOBEPHOCTb, IOCTYITHOCTh, KOMMYHHUKATHBHOCTD,
BHUMATEIbHOCTD). KauecTBo yciyru ¢ Touku 3peHusi norpedurens (6a3oBoe, oxugaeMoe, xenaemoe). CylnHOCTb U Leu
yIpaBJeHUE Ka4eCTBOM YCIYT.

Crpareruueckye 11eJM yIpaBIeH!sI Ka4eCTBOM yCIIyT.
CyObeKThl, 0OBEKTHI ¥ (DYHKIIMH YIIPABJICHHUS Ka4eCTBOM YCIIYT.
[NonuTrka TyprucTCKOM (pPMBI B 00JIaCTH KA4ecTBa.

KauecTBo ¥ KOHKYPEHTOCIOCOOHOCTb OPraHU3aALMA U YCIIyT.

Tema 2. KauecTBO Kak 00'beKT yNpaBJeHUs1 B TYypu3me

3akoHo/IaTeIbHAS M1 HOPMATUBHO ? TIpaBoBast Oa3a TpeOOBaHMil K KauecTBY B Poccuiickoit ®eneparu. OOIIHe NOI0KSHUS
CTaHJIaPTU3AlMHU U cepTUdUKAIUK. XapaKTeprCTHKA TPeOOBAHUIA, IPEIbSIBISAEMbIX K KAUECTBY YCIYT UHIYCTPUU
rOCTENIPUMMCTBA U TypU3Ma.

Mletns kauectBa? NPOAYKTA, YCIYyTH. XapaKTEpUCTUKU MpoayKuuu (yciayru). [lokazarenu kayecrtsa.
Turnsl kayecTBa B Typu3Me.

Tema 3. Ouenka kauecTBa B Typu3mMe

Ksamimerpus u ee Metoasl. CoBpeMeHHbIE MUPOBBIE METOAMKH YIIpaBeHHs KauecTBOM. OLieHKa KauyecTBa yCIyr METOIOM
SERVQUAL. Meton CSI ? unzekca y10BI€TBOPEHHOCTH MOTpeOuTesnell. DKcIepTHast OLeHKa KauecTBa MPOAyKTa (YCIyrH).
WHcTpyMeHTH yripaBiieHHs Ka4eCTBOM YCIIyr.3apyOeXHbI OIBIT MOTHBAIIMH MIEPCOHANIA B CUCTEME YIIPABJIEHHSI KAY€CTBOM.

5. TlepeyeHb Y4eOHO-METOJUUECKOT0 00€CIeYeHHs JJIsi CAMOCTOATEJbHONH Pa00Thl 00yJal0IUXCs M0
JUCHUILINHE (MO/LYJII0)

CamocrosiTesbHas padoTa 00yYAIOIIMXCS BHIIOIHSETCS MO 33IaHUI0 U IPH METOOUYECKOM PYKOBOJCTBE MperofaBaTes, HO 6e3
€ro HeMoCPEACTBeHHOro yyactust. CamocTosTeNbHast padoTa MOAPa3IeNseTcsl Ha CAMOCTOSITENbHYI0 paboTy Ha ayAUTOPHbIX
3aHATUSIX U HA BHEAYAUTOPHYIO CAMOCTOSITENbHYI0 paboTy. CaMocTosTe bHAs padoTa 00YYAIOIIMXCS BKIIOYACT KaK MOJHOCTHIO
CaMOCTOSITEJIBHOE OCBOEHHE OTIEJbHBIX TeM (Pa3/esioB) JUCHMIUIMHBI, TaK U TPOpadOTKY TeM (pa3/iesioB), OCBANBAEMbIX BO
BpeMsl ayIUTOPHOI paboThl. Bo BpeMst caMOCTOSITeNIbHOM paboThl 00yJaIOIIUecs YATAIOT U KOHCIIEKTUPYIOT YUeOHYI0, HAyYHYIO
Y CIIPABOYHYIO JIUTEPATYPY, BBIIONHSIIOT 3a1aHHUs1, HATIPABJICHHbIC Ha 3aKpEeIIeHUe 3HAHUI 1 OTPaOOTKY YMEHUI M HABBIKOB,
TOTOBSTCS K TEKYIEMY M TPOMEKYTOUHOMY KOHTPOJIIO IO JUCLIUIUIMHE.

OpraHu3anys caMOCTOSTEIbHON padoThl 00YYAIOIIMXCS perJaMeHTHPYeTCs HOPMaTHBHBIMU IOKyMEHTaMU,
y4eOHO-METOINYECKOI INTepaTypoil ¥ SJeKTPOHHBIMI 00Pa30BATE/IbHBIMK PECYPCaMHU, BKIIIOYASL:

INopsiok opraHu3aluK 1 OCYIECTBICHHS 00pa30BaTENbHOM AeSATEIbHOCTH IO 00pa30BaTEIbHBIM ITPOrpaMMaM BBICIIIETO
o0pa3oBaHus - IporpaMmam OakajaBpuara, mporpaMmam ClielMajIuTeTa, IporpaMMaM MariucTparypsl (YTBEpKIEH MPUKa30M
MunucTepcTBa HayKu 1 BhIciero oopaszosanus Poccuiickoit @enepary ot 6 anpesst 2021 roga Ne245)

IMucemo MunuctepcrBa odpazoBanust Poccuiickoit @enepariu Nel14-55-996un/15 ot 27 nosi6pst 2002 r. "OO6 akTHBU3AIMA
CaMOCTOSITEJILHOW pabOThI CTY/IEHTOB BHICIIIMX YYeOHbIX 3aBe/ieHuit"

VYcraB (peaepanbHOro rocyJapcTBEHHOTO aBTOHOMHOTO 00pa3oBaresibHOro yupesxaenus "Kazanckuii (ITpuBomkckmii)
(penepasbHbIl yHUBEpCUTET"

[paBuia BHyTpEeHHEro pacrnopska (eaepaabHOro rocy1apcTBEHHOr0 aBTOHOMHOTO 00Pa30BaTENIbHOTO YUPEKJEHHs BBICLIIETO
npodeccronanbHOro oopazosanus "Kazanckuii (ITpuBomkckuit) enepaibHblid yHUBepcUTeT"
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JlokanbHble HopMmaTuBHBIE akThl Kazanckoro (ITpuBoskckoro) deaepaabHOro yHUBEpCUTETa

Baymrapren, JI. B. CrangapTtsl KayecTBa MpoBeAeHHsI SKCKypeui : yueOHoe nocodue / JI. B. Baymrapren. - Mocksa : By3oBckwuii
y4eOHuK : UTHPPA-M, 2019. - 96 c. - ISBN 978-5-9558-0412-5. - Tekcer : anekrpoHHsId. - URL:
https://znanium.com/catalog/product/982629 (nara o6pamenus: 17.11.2021). - Pexxum jocTymna: no nofrucke. -
http://znanium.com

Bcé o typusme. Typuctnueckasi 6ubamnoreka - http:// www.tourlib.net

Ho6puHa, H. A. DxckypcoBenenue [DnekTpoHHbiid pecypc] : yue6. nocodue / H. A. [Jo6puHa. - 3-e uzn., crep. - M : ®JIMHTA,
2013. - 288 c. - ISBN 978-5-9765-1118-7 - http://znanium.com

JKypHaut 0 TeopuHt ¥ MPAaKTUKE SKCKYPCUOHHOTO Aeia "Mup skckypeuii” - http://mirexcurs.ru

6. ®oH/] OLIEHOYHBIX CPEJICTB MO JUCIUILINHE (MOIYJIIO0)

DOoHJI OLIEHOYHBIX Cpe€ACTB IO AUCHUIIIMHE (MOI[yJ'IIO) BKJIIOYACT OLEHOYHBIE MaTe€pHaJibl, HAITIPABJIECHHBIC HA ITPOBEPKY OCBOCHUA
KOMHCTCHHI/Iﬁ, B TOM 4YUCJIE 3HaHI/Iﬁ, yMeHI/Iﬁ Y HaBBIKOB. ®OH]I OLIECHOYHBIX CpE€ACTB BKJIIOYAET OUEHOYHBIE CPEACTBA TEKYIIETO
KOHTPOJIA U OLICHOYHBLIE CPEACTBA HpOMC)KyTO‘IHOfI aTTeCTalluu.

B ¢oH/1e OLIEHOUHBIX CPEJCTB COAEPKUTCS CIeAyIoNIas HHDOPMAITHS:

- COOTBETCTBHME KOMIIETEHIIMH [UIAHUPYEMbIM pe3yJibTaTaM 00yueHusI 110 AUCLUILIMHE (MOYJI0);

- KpUTEpHUHU OlleHUBaHUst C(OPMUPOBAHHOCTH KOMITETEHIINIA;

- MexaHu3M (POPMUPOBAHUS OLIEHKH 110 JUCIUILIMHE (MOYJIIO);

- OMUCAHUE MOPSIIKA TPUMEHEHUS U MPOIIEAYPbl OLEHUBAHMSI /IS KAX OO OLEHOYHOIO CPEJICTRa;
- KpUTEpHUH OLIEHUBAHHUS JIJIs1 K&XKI0TO OLIEHOYHOT'O CPEeJICTBa;

- COACPIKAHNEC OLIECHOYHBIX CPEACTB, BKJIIOYaA TpC6OBaHI/IH, MMPeaAbABIIAEMbIC K HeﬁCTBI/IHM 06y11a101111/1xc;1, AE€MOHCTPUPYEMbBIM
pe3yjibTaTaM, 3alaHUA pa3/IMYHbIX TUIIOB.

DOH/1 OLIEHOYHBIX CPEACTB N0 AUCUMILIMHE HaxonuTces B [Ipunoxenun 1 kK nmporpaMMe AUCUMILIMHBL (MOIYJIIO).

7. IlepedeHnb JATEPATYPhI, HEOOXO0JUMOM JIJIsI OCBOEHHS U CIUILINHBI (MO TyJIs)
OcBoeHre TUCITUTUIMHBL (MOJYJIsI) TIpEIIoIaracT u3y4eHne OCHOBHOM ¥ JOTIOTHUTEILHON yueOHO! TuTepaTypsl. JlutepaTypa
MOXKeT OBITh JIOCTYITHA OOYYAIOIMIAMCS B OTHOM W3 JBYX BApUAHTOB (JIIOO B OOOMX W3 HUX):

- B 9JIEKTPOHHOM BHJIE - Yepe3 K TPOHHbIE OMOIMOTEUHbIE CHCTEMBI Ha OCHOBAHHH 3aKTi0YeHHbIX KPY 10oroBopos ¢
MPaBOOOJIAATENSIMHU;

- B meyaTHOM Bujie - B HayuHoit 6ubmoreke um. H.U. Jlo6aueBckoro. OOydJaromnuecs moy4yanT YIeOHyI0 JTUTepaTypy Ha
aOGOHEMEHTE I10 YUTATETLCKUM OMJIeTaM B COOTBETCTBHU C TIpAaBHJIAaMH TIOJTb30BaHUsI HaydHO!H OMOIMOTEKON.

DNIeKTPOHHBIE U3JAHUS AOCTYIHBI AUCTAHLIMOHHO U3 JI00OW TOYKHM MPU BBEJCHUN 00YYAIOIIMMCS CBOETO JIOTMHA U MapoJisl OT
JIMYHOTO KaOuHeTa B cucteMe "DIeKTPOHHBIH yHUBepcuTeT" . [Ipu HCoNb30BaHUM TTEYATHBIX U3AaHUN OMOIMOTEUHbIN (hOH]T
JIOJDKeH ObITh YKOMILIEKTOBAaH UMUK U3 pacuera He Menee 0,5 sx3emiuisipa (uist o0ydaonmxcs o PI'OC 3++ - He menee 0,25
9K3eMIUIAPA) KaKIOTO U3 U3JaHUI OCHOBHOM JIMTEPATyphl M He MeHee 0,25 3K3eMIuIspa JOTOIHUTEIFHOM JIUTepaTypsl Ha
Ka)k10ro 00y4aloIerocsi U3 4ucia Juil, OJHOBPEMEHHO OCBAMBAIOIINX JAHHYIO AUCLMIUIMHY.

[lepeueHb OCHOBHOI M IOTIOJHUTENBHON YUeOHOM TMTEpaTypbl, HEOOXOIMMOM JIIsi OCBOSHUS JUCIIMIUIMHBI (MOJLYJIS), HAXOIUTCS
B [Ipunoxenun 2 k paboueii mporpamMme JUCHMIUIMHBL. OH MOUIEKUT OOHOBJIEHHUIO TP M3MEHEHUH YCIIOBUI 1oroBopoB KOV ¢
IpaBOOOJIaJaTeIIMU SJIEKTPOHHBIX U3/IaHUH U ITPU U3MEHEHNU KoMIUTeKToBaHus ¢oHoB Hayunoi 6nomiorexkn KOV,

8. Ilepeuenn pecypcoB HH(OPMATHOHHO-TEJIEKOMMYHUKAIMOHHOM ceTn ""MHTepHET'', HE00X0AMMBIX IJIsI
OCBOEHHUS JUCITHILIAHBI (MO TyJIsT)

3aKOHOJaTeNbHAs 0a3a Typu3ma - http://www.rostourunion.ru/proekty_v_rst/.
MenemxkMeHT KadyecTBa - http: //www.quality.eup.ru
denepanpHOE areHTCTBO MO TEXPETYIMPOBAHUIO M1 METPOJIO-THH : OPUIMATBHBINA CaiT. - http://protect.gost.ru

9. MeToauuecKHe YKa3aHUA A 00YUAIOMMXCS 10 0CBOEHHIO JUCHHUILIHHBI (MOXyJIsI)
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ITporpamma auciuruiuHbl "OpraHu3aiys U ylpasieHHe KaueCTBOM SKCKYpPCUOHHBIX yciyr"; 43.04.02 "Typusm".

Bujg paéor

MeToanuyeckue peKOMeHIalu

JICKOKU

Jlek1us - BaXHEHIAs COCTaBJISIONIAs YIeOHOTO mporiecca, TpeOyomas OT CTyIeHTa ONpeIe/ICHHBIX YIeOHBIX
YMEHHIA ¥ HABBIKOB. DTO CJIOKHBIA MPOIIECC, BKITIOYAIOIINE B ceOsI CITyIIaHUe, OCMBICIIUBAHUE U COOCTBEHHO
KOHCIIEKTUPOBaHUE (3aIKCh).

HeckoJbKO COBETOB O ONTHMU3AIMH ITPOIecca CITyIIaHus:

1. BeizesieHre OCHOBHBIX TIOJIOKeHUH. Hellb3s1 OHATH U 3aIIOMHUTB BCE, YTO TOBOPUT BHICTYMAIOIINH, OTHAKO
MOJKHO BBIJICJIUTH OCHOBHBIE MOMEHTHIL. [IJist 5TOro Heo6XxoIuMo oOpaiaTs BHIMaHUE Ha BBOJIHBIEC CJIOBA,
CJIOBOCOYETaHUA, (hpa3bl, KOTOPHIE UCTIONB3YIOTCS, KaK MPABUJIO, T Iepexojia K HOBBIM IOJIOKEHUSM, BHIBOJIAM
U 0000IIEHUSM.

2. IMostanHbiii aHaM3 U 00001eHre. Bo BpeMsi BHICTYIUICHUSI HEOOXOUMO IMOCTOSIHHO aHAIM3UPOBATh U
00001IaTh MMOJIOKEHHS, pACKphIBaAEMBIC B peur roBopsiiero. Ctapasich Ipe/ICTABUTh MaTeprall 0000IIEHHO, MBI
TOTOBUM HaJIe)KHYI0 0a3y /i1 SKOHOMHOM, CBEpHYTOH ero 3amucu. Jleath 9To JIydilie BCero o Taram,
OPHEHTHPYSICh HA MOMEHT JIOTUIECKOTO 3aBepIIieHHsI OJTHOTO Bompoca (IIOIBOIPOca, Te3uca U T. JI.) U Iepexojia K
JIpyromy.

3. OnepesxeHue pedu BHICTYMAroIIero. Eciv BRICTyIUIEHNE BBI3BIBACT HHTEPEC, TO MOSIBIISIETCS] €CTeCTBEHHOE
JKeJIaHue Tpeyragarh cieaywliee mojoxeHue. [Ipy oTCYyTCTBHM TaKOro UHTEpeca MOXKHO MPUOETHYTh K
CO3HATEJIFHOW YCTAaHOBKE Ha TpeTyrajibiBaHue JaibHeunIero cogepkanns. C KaxabM yIa9HBIM CTydaeM
yIIydIiaeTcsl YCBOGHUE U 3aIIOMUHAHUE OTJIEJIbHBIX TOJIOKEeHUH BHICTYIUIeHUs. OJHAKO Jake MpU HeyJavyax B
MOJOOHBIX TIOMBITKAX KAYECTBO BOCHPHUATHS BHICTYIUICHUS, TEM He MEHee, TIOBBIIIAETCS, TAaK KaK CPAaBHUBAIOTCS
TIPEIIOJIOKEHUS CIYIIATENs U YTBepKAeHHS roBopsiero. D¢ deKT cpaBHEHU ¥ KOHTPACTA IIMPOKO U3BECTEH B
00yYeHHH.

OCHOBHOE OTJIMYME KOHCIEKTa JISKITUH OT TeKCTa - OTCYTCTBHE WM 3HAYNTENILHOE CHIKEHHE N30BITOYHOCTH, TO
€CTh yJIaJICHHE OT/ICJIbHBIX CJIOB WM YacTel TEKCTa, He BHIPAKAIONIMX 3HAYMMOU MH(OPMAITUH, a TaKKe 3aMeHa
pa3BepHYTHIX 0OOPOTOB TeKCTa OOJIee JAKOHUIHBIMH CJIOBOCOUETaHUSIMU (CBepThiBaHuE). [Tpn
KOHCIIEKTHPOBAaHNH OCHOBHYIO MH(POPMAIHIO CIIEIyeT 3alrChiBaTh MOAPOOHO, a IOTIOJTHUTEIBHBIE U
BCIIOMOTaTeJIbHbIC CBE/ICHUS, IPUMEPHI - OUCHb KPATKO. YMEHUE OTAEATh OCHOBHYIO HH(POPMAIIHIO OT
BTOPOCTEIICHHOM - OJJTHO U3 OCHOBHBIX TPeOOBaHWI K KOHCIIEKTUPYIOIIEMY.

Xoporre pe3yJIbTaThl B BHIPAOOTKE YMEHUS BHIIENISITh OCHOBHYIO MH(OPMAIIUIO IaeT U3BECTHBIA PUEM,
HAa3BaHHBIA YCJIOBHO MPUEMOM (PHIBTPAITIH U CKATHSI TEKCTa, KOTOPHIA BKJTIOYAET B ceOs1 IBE OTEePAIlUN:

1. Pa36uBKy TeKcTa Ha 4acTH IO CMBICITY.

2. HaxoxJeHue B KaXJ0M YacTH TEKCTa OJIHOTO CJIOBa, KPaTKOH (hpasbl WK 0000IIaoIeil KOPOTKON
(bopMyIMPOBKY, BRIPAKAIOIIX OCHOBY COJIEPKAHKS STON YaCTH.

B niporiecce camocTosiTesIbHON pabOTHI HaJl JIEKIUEH 11eJIecO00pa3HbIM SIBJISICTCS UCTIONb30BaHKE CTYACHTAMU
nornvyeckux cxem. OHU B HATJISITHOM (hOpMeE PacKPHIBAIOT COIEPKAHUE U B3aMMOCBSI3b KAaTErOPHiA, 3aKOHOB,
TIOHSTUI, HanOoJIee BaxXHBIX (baKTOB. B HacTosiimee BpeMsi OImyOIMKOBAHO MHOXKECTBO YUeOHBIX MIOCOOHI IO
CaMbIM Pa3HBIM JUCIUIUIMHAM, TJIe TIPUMEHSIOTCST PAa3JIMYHbIE CIIOCOOBI JIOTUYECKOTO CTPYKTYPHUPOBAHUS
vH(pOpMAIUK U e€ TPeoOpa30BaHUs B CXeMaTUIECKUI MaTepral. BaM HyXHO MOHSTH TPUHITUIIBL TAKOR
00paboTKK MH(pOPMALIUK, HAUOOJIEe TTPOCTHIE U MOHITHBIE B KaXJJOM KOHKPETHOM CITydae.

IMPaKTUYIECKUE
3aHATHA

[TpakTryeckue 3aHATHS MOTYT IIPOBOAMTHCS B Pa3IMYHBIX (hOPMaxX: yCTHBINA OMPOC, TPE3EHTALHS,
MIPOCIYLIMBAHKUE U 00CyK/eHUe pedpepaToB, MICbMeHHas padoTta 1 ap. [1py MoAroToBKe K MPaKTHIECKOMY
3aHATHIO yYareMycst HeOOXOAUMO BHUMATEILHO O3HAKOMUTBCS € TEMOH, YSCHUTH (POpMY NPaKTHUYEHCKON
PpaboTHl ¥ TIOATOTOBUTBCS B COOTBETCTBHY C 3a/laHUEM, KOTOPOe JAHO IperoiaBaTelieM.

€aMoCTOSI-
TeJibHas paboTa

OpraHu3zalyst CaMOCTOSITEILHON paOoThl CTy/IeHTa TpeIoiaraeT B KauecTBe CBOeH Liesii (hopMHUpOBaHUE
CaMOCTOSITEJIBHOTO MBIIUIEHNUS ¥ BBIPAOOTKY YMEHHUsI CaMOCTOSITENIbHOrO 00ydeHust. OCHOBaHHUSIMU 0TOOpa
coiepKaHus1 caMoCTosATeNbHOI padoTh! siBistiorcss PI'OC 3+, MCTOYHUKYM caMo0Opa3oBaHus (JIUTepaTypa
,JIHTEepHEeT-pecypchl, OMBIT, CAMOAHAIN3), MHAUBHIYaTbHO-TICUXOJIOTHYECKUEe OCOOEHHOCTH CTYJEHTOB
(colManbHOCTb, MHTEIUIEKT, MOTHBaLUs). CamMocTosiTenbHast padoTa MPOBOJUTCS MO/ KOHTPOJIEM MperoJaBaTest
B (popMe TTaHOBBIX KOHCYJIBTAIMI U (pOPM OTYETHOCTH.

CPC BkJmouaert cresyiomme BUIbI pador.

- UreHue criucka OCHOBHOW M JJONOJHUTEILHOM JIMTEPATYPh

- BHeaynuropHasi camocTosiTesbHas padoTa CTyJeHTa 110 OArOTOBKE K TECTOBBIM 33/IaHUSIM

- Hanncanue pedepara u ero npesenranus [Toaroroska k 3auery

ITo pesynpratam ocymectsieHus CPC npuMeHsI0TCs cieayolue BUAbl KOHTPOJIA:

- BxonHo# KOHTpOJIb

- Texymmii KOHTPOJIb

- Tecr

- [Ipe3eHTanus uccnenoBaTeIbCKOro MpoeKTa

- WTtoroBslii KOHTPOJIB
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ITporpamma auciuruiuHbl "OpraHu3aiys U ylpasieHHe KaueCTBOM SKCKYpPCUOHHBIX yciyr"; 43.04.02 "Typusm".

Bujg paéor MeToanuyeckue peKOMeHIalu

9K3aMeH 1. TTepen Ha4YaI0M MOJATOTOBKH K 9K3aMEHY OY€Hb BaKHO IIPOCMOTPETh BECh MaTepHal M OTJIOKHUTD TOT, C
KOTOPBIM BBl XOPOIIIO 3HAKOMB.

2. HaunHaTh y4uTh HEOOXOJMMO C HE3HAKOMOT'O MJIM HOBOTO MaTepuala.

3. Ucnonb3oBaTh BpeMs 3(P(heKTUBHO.

4. HaunHaiiTe rOTOBHUTHCS K 9K3aMeHY 3apaHee, 10 YacTsIM, COXpaHsisi CIOKOHCTBHE.

5. K tpyaHo 3anoMuHaeMoMy MatepHaty BO3BpallaiiTech HECKOJIBKO pas.

6. [Tone3Ho cocTaBATh IJTaHBI KOHKPETHBIX TEM, a He 3a3yOpHBaTh BCIO TeMy. MOKHO BOCHOJIb30BAThCSI METOAOM
HAaIMCaHusl BOIIPOCOB B BUJIE KPaTKOTO, TE3UCHOIO U3JIOKEHHS MaTepurala.

7. 3ayunBaeMblii MaTepuall Jydllle pa3ouTh Ha YaCTH, CTapasiCh, YTOOBI UX KOJMYECTBO HE IPEBHIIIAIO CEMH, a
3aTeM YKPYIHATh ¥ 00001IaTh UX, BIpaXkas IJIABHYIO MBIC]Ib OHOW (hpa3ou.

8. ITone3Ho nepeckasbiBaTh TEKCT CBOMMHU CJIOBAMH.

10. Tlepeyenpr nH(OPMAMOHHBIX TEXHOJIOTHIl, HCIOJb3YEeMbIX IPU OCYIeCTBJIEHHH 00Pa30BaTEJILHOrO Mpomecca
o JUCHHILUIHHE (MO/IYJII0), BKJIIOYAs epevYeHb MPOrpaMMHOro odecnedeHnst 1 uH( OPMAIHOHHBIX CIIPABOYHBIX
cucreM (IpU HEOOXOUMOCTH)

INepeueHs HHPOPMALIMOHHBIX TEXHOJIOTHH, UCIIOJb3yEMBIX IIPH OCYLIECTBICHHN 00pa30BaTEILHOTO IIPOLiECca M0 TUCHUILIIHE
(MOZyJTI0), BKJIIOYAS MIepeyeHb MPOrpaMMHOr0 oOecieueHns 1 MH(POPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, ITPEJICTABIICH B
[punoxennu 3 k pabovelt mporpaMmMe TUCITUTUIMHBL (MOIYJIS).

11. Onncanne MaTepuaJIbHO-TEXHUYECKOM 0a3bl, HE0OXO0UMOIT /IJIsl 0CYI[eCTBJIEHUSI 00Pa30BaTEJILHOTO
nponecca no JUCIHUAILINHE (MOYJII0)

MaTepI/IEUIBHO-TCXHI/I‘ICCKOG obecrieueHne O6paSOBaTCHbHOFO nponecca 1no AMCuuIinHe (MO,Ily)IIO) BKJIIOYAET B ce0s cireaymomue
KOMIIOHCHTHI:

TTomertieHus UIst CAMOCTOSITEILHON pabOThl 00YJaIONIUXCsl, YKOMIUICKTOBAHHBIE CIICIIMAIN3UPOBAHHON MeOeIbIo (CTOJIB U
CTYJIbs) U OCHAIIIEHHbIE KOMITIOTEPHOW TEXHUKOM C BO3MOKHOCTBIO MOJKTIOUeHHsI K ceTr "VIHTepHeT" 1 obecriedeHueM JOCTyIa
B 9JICKTPOHHYI0 HH(OPMAITMOHHO-00pa3oBaTe/bHylo cpeny KOV,

Vue6Hble ayAMTOPUH ISl KOHTAKTHOM paboTHI ¢ MpernojaBaTesieM, YKOMIUIEKTOBAHHbIE CTIeHUATU3MPOBAHHON MeOeblo (CTOJIbI
U CTYJIbS1).

Kommnblotep 1 puHTEp U1 pacnevyaTky pa3JaTOYHbIX MaTepHUaIoB.

MynbTUMeaniiHas ayAUTOPHS.

12. CpeacrBa ajantanuu npeno aBaHus JUCHUILIMHLI K TOTPEOHOCTAM 00yUYalonUXcst HHBAJIU0B H JIUI C
OrpaHUYeHHbIMHU BO3MOKHOCTSIMH 3/10POBbSI

HpI/I H€O6XOHI/IMOCTI/I B O6paSOBaTCJ’ILHOM npouecce MpuMEHAITCA CIICAYIOIUE METOAbl U TEXHOJIOIMH, 06)'[61"‘121101]_[1/16
BOCIIpUsTUC HH(bOpMaHI/IH O6y'~IaIOIHI/IMI/ICH HWHBAJIMAAMU U JIMAMU C OI'PAHUYCHHBIMUA BO3MOKHOCTAMUA 3JOPOBbA:

- CO3/J]aHKe TEKCTOBOW BEPCUHM JIIDOOTO HETEKCTOBOTO KOHTEHTA [IJIs1 €0 BO3MOXKHOTO NMPeo0pa3oBaHusl B albTePHATHBHBIC
(bopmbl, yIOOHBIE 17151 Pa3IMYHBIX MOJIb30BATEICH;

- CO3JaHMUEC€ KOHTCHTA, KOTOpLIfI MOJKHO IPEACTAaBUTDL B PA3JIMYHBbIX BUAX 0e3 NOTEPU JAHHBIX WK CTPYKTYPBI, IPEAYCMOTPETH
BO3MOXHOCTb MaCIHTa6I/Ip0BaHI/IH TEKCTa U 1/1306pa>1<eHI/1ﬁ 0e3 NOTEePH Ka4eCTBa, MPEAYCMOTPETh JOCTYITHOCTb YIIPABJICHUA
KOHTEHTOM C KJIaBUATYyPbI;

- CO37IaHNe BO3MOKHOCTEN [JIs1 00yUaIOIMXCsl BOCHPHHUMATD OJIHY U Ty ke MH(OPMALIMIO 13 Pa3HbIX HCTOYHHUKOB - HAIIpUMeEp,
TaK, YTOOBI JIMLIA C HAPYIIEHUSMH CIIyXa MOJTy4Yantd MH(OOPMALMIO BU3YaIbHO, C HAPYILIEHUIMH 3PEHUS - ayIHaIbHO;

- IPUMEHEHUEC MMPOIrpaMMHBIX CPEJICTB, 06eCHe‘II/IBaIOIJII/IX BO3MOXHOCTb OCBOCHHA HABBIKOB U yMeHHfI, Q)OpMpreMI)IX
,HI/ICHPIHJ'[PIHOfI, 3a CUET AJIbTEPHATUBHbIX CHOCO6OB, B TOM 4MCJI€ BUPTYaJIbHBIX J'Ia60paT0pI/If/’1 1 CUMYJIAIIMOHHBIX TeXHOJ’[OFHﬁ;

- IpMMEHeHNe JUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOIMH IS Nepeau MHGOPMALMH, OpPraHu3aLy Pa3IndHbIX (hOpM
MHTEPAKTUBHON KOHTAKTHOM paboThl 00YYaIOLIErocs ¢ MpernofaBaTesieM, B TOM YHcie BeEOMHAPOB, KOTOPbIE MOTYT OBITh
UCIIOJIb30BaHBI JUIsl IPOBE/ICHU ] BUPTYAJIbHBIX JIEKIIUI C BO3MOKHOCTBIO B3aMMOEHCTBHSI BCEX YIaCTHUKOB JUCTAHLIMOHHOTO
00y4eHus1, IPOBeJEHNsI CEMUHAPOB, BBICTYIUIEHHS C JOKJIAIAMHU 1 3aIlUTHI BHITOJTHEHHBIX PaOOT, MPOBEASHUS TPEHUHIOB,
OpraHM3aLK KOJUIEKTUBHOMN paboThI;

- IPUMECHEHUEC JUCTAHIIMOHHBIX 06paBOBaT€J'[LHLIX TEXHOJIOTHI U1 OpraHu3altun (pOpM TEKYHIETro U NpOMEKYTOYHOI'O
KOHTPOJIA;

- YBEJIMYEHHUE TIPOJOJIKUTEIBHOCTHU Claui 00YYaIOIIMMCsl MHBIUIOM WJIM JIMLIOM C OTpAHUYEHHBIMUA BO3MOKHOCTSIMHU 3J0POBbS
¢opm rpome:xyTOUHOH aTTeCTAIMK [0 OTHOLIEHUIO K YCTAHOBJIEHHOW MPOOKUTEIbHOCTH X CAAYH:

- IIPOJIOJKUTENIPHOCTH C/IAYH 3a4ETa WM 9K3aMeHa, [TPOBOJAMMOrO B MUCbMEHHOM (opMe, - He Goliee yeM Ha 90 MUHYT;

SAEKTPOHHBH
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- IPOJIOJKUTENILHOCTH MOATOTOBKY 00YYAIOIErocsi K OTBETY Ha 3a4éTe WM 9K3aMeHe, TPOBOJAMMOM B YCTHOU (opMme, - He
6osiee yeM Ha 20 MUHYT;

- IPOZIOJIKUTENBHOCTH BBICTYIUICHUS 00YYalolIerocst Ipy 3aliuTe KypcoBoi paboTHl - He OoJiee yeM Ha 15 MUHYT.

IIporpamma cocrasiieHa B cootBeTcTBHM ¢ TpeboBanussMu PI'OC BO u yue6HpIM TutanoM no Harpasiennio 43.04.02 "Typuzm”
¥ MarucTepcKou mporpaMme "MexIyHapOIHBIA Typu3M".
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Tpunoosicernue 2

K paboueii npozpamme OUCUUNAUHbL (MOOYASL)

b1.B./]B.01.01 Opezanuzauus u ynpasneHue Kauecmeom dKCKYPCUOHHBIX
ycaye

IlepeyeHs JuTepaTypbl, HE0OX0UMOI JIsl 0CBOEHHUS JUCIUILITHHBI (MO TyJis1)

Hanpasnenue noarorosku: 43.04.02 - Typusm

IIpocuss noaroToBKM: MekayHaApPOIHBIA TYPU3M
KBanmdukanys BbIITyCKHAKA: MarucTp

dopma obydeHust: 0UHOe

SI3bIK OOyUEeHMS: PYCCKMiA

Ton Havana oOyueHus Mo oOpa3oBatesibHON nporpamme: 2021

OcHoBHas JuTepartypa:

Baymrapren JI. B. CraHgapThl KauecTBa NpoBeeHUs SKcKypeurit: YueGHoe mocodue/J1.B.baymrapren - M.: By3oBckuii yueOHUK,
HUII UHPPA-M, 2015. - 96 c.:

http://znanium.com/catalog.php?bookinfo=495762

DKCKYpPCUOHHAS ESITEIbHOCTh B MHIYCTPUM roctenpuumcTsa: Y ueb. noc. ais By3oB / 10.6.bamun, A.B.3aiiues,
JI.B.Baymrapren u nip.; [Tog o6ur. pen. npod. F0.b.Bammna - M.: By3os. yue6.: HUL] UTH®PA-M, 2014 - 204c.
http://znanium.com/bookread2.php?book=420317

Ho6puHa, H. A. DxckypcoBenenue [DnekTpoHHbiid pecypc] : yue6. nocodue / H. A. [Jo6puHa. - 3-e uzn., crep. - M : ®JIMHTA,
2013. - 288 c. - ISBN 978-5-9765-1118-7

http://znanium.com/catalog.php?bookinfo=458022

HJonoJHuTeJIbHASI JUTEpPaTypa:

Marioxuna 0. A. DKcKypcHOHHas! JesTesbHOCTh: YuedHoe nocodue / 10.A. MartioxuHa, E.}O. MuryHosa. - M.: Anbda-M:
NHOPA-M, 2011. - 224 c. http://znanium.com/bookread.php?book=223863

Martioxusa 0. A. Opranusanys TypucTHYecKoi nHIycTpuu: Y4yebHoe nocodue / 10.A. MaroxuHa. - M.: Anbda-M:
NH®PA-M, 2011. - 304 c.: 60x90 1/16. - (ITPOPUsb). (nepener) ISBN 978-5-98281-241-4, 1500
http://znanium.com/bookread.php?book=215588

DkcKypcoBesieHne [DneKTpoHHbI pecype] : yueOHuk / B. B. EMenbsHOB. - 6-e u3n. - M. : CoBerckuii criopt, 2009. -
http://www.studentlibrary.ru/book/ISBN9785971803621.html
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Tpunoosicenue 3

K paboueii npozpamme OUCUUNAUHbL (MOOYASL)

b1.B./]B.01.01 Opezanuzauus u ynpasneHue Kauecmeom dKCKYPCUOHHBIX
ycaye

Ilepevyens nH( OPMAMHOHHBIX TEXHOJIOTHI1, HCIOJIb3YEeMBIX /IJISI 0CBOEHUS JUCHUILUIHHBI (MOIYJIs), BKIIOYAsI
nepevyeHb NPOrpaMMHOrO 00ecneyeHns1 U HH(POPMAIMOHHBIX CIPABOYHBIX CHCTEM

Hanpasnenue noarorosku: 43.04.02 - Typusm

IIpocuss noaroToBKM: MexayHaApOIHBIA TYPU3M
Kpanuukanus BHITyCKHUKA: MarkcTp

dopma oOydeHust: 0UHOe
SI3bIK 0OyUEeHMS: PYCCKMIA
Ton Havasa 00yueHus1 o oopa3oBaTesibHON nporpamme: 2021

OcBoeHye JUCLUIUIMHBL (MOYJIs1) IPeAoaraeT HCIO0JIb30BaHKE CIEAYIOIIEro IPOrpaMMHOrO 00ecreueH s 1
MH(POPMALIMOHHO-CITPABOYHBIX CUCTEM:

Oneparmonnas cucrema Microsoft Windows 7 Ipodeccnonansaast wim Windows XP (Volume License)

IMaket ocucHoro nporpammuoro odecrneuenust Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayzep Mozilla Firefox

Bpayzep Google Chrome

Adobe Reader XI umu Adobe Acrobat Reader DC

Kaspersky Endpoint Security ams Windows

Y4ebHO-MeToqruecKas JIMTepaTypa Uit JaHHOW JUCIUIUIMHBI UMEETCs! B HAJIMYUH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEMe
"ZNANIUM.COM", noctyn k kotopoii npenocrasiien ooydaommmest. D5C "ZNANIUM.COM" conep:xuT npon3BeaeHHs
KPYIMHENIINX POCCUIICKUX YUEHBIX, PyKOBOJUTEJIEN FOCYy JapCTBEHHBIX OPTraHoB, MperoAaBaTesield BeIyIUX By30B CTPaHsbI,
BBICOKOKBAJIM(PUIIMPOBAHHBIX CIIEMAJIMCTOB B pa3uuHbIX cpepax 6uzHeca. Ponp 6ubnmmorekn chopMrpoBaH C yIeTOM BCEX
M3MEHEHNI 00pa30BaTeNIbHBIX CTAHAAPTOB 1 BKJIIOYAET YIeOHUKH, YUeOHbIe TOCOOMSs, yUeOHO-METOANYECKHE KOMILIIEKCHI,
MoHorpacuu, aBTopedeparTsl, JUCCEPTALUN, SHIUKIONEINH, CIIOBAPH U CIIPABOYHNKH, 3aKOHOAATEIbHO-HOPMAaTUBHBIE
JOKYMEHTHI, CIIeLIAaJIbHbIE TIEPHOINYECKUE N3aHU U U3JaHN, BHITyCKaeMble M3/1aTeIbCTBaMU By30B. B HacTosiee BpeMs
3BbC ZNANIUM.COM cooTBeTcTBYyeT BCeM TpeOoBaHUSIM (hefiepalIbHBIX TOCYJAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHJAPTOB
Bhiciiero oopasoanusi (PI'OC BO) HOBOTO MOKOJICHUSI.

VuebHO-MeToanYeCcKas IUTepaTypa 1l JaHHON AMCLMIUIMHBI MIMEEeTCs] B HUIMYMH B 3JIeKTPOHHO-OUOINOTEYHON CHCTEME
"KoHCyJIbTaHT CcTy/ieHTa", JOCTYIT K KOTOPOW MpeAoCcTaBiieH 00ydaniumMcsi. MHOronpoguiIbHbIH 00pa30BaTelibHbIA pecypc
"KoHCYJIbTaHT CTy/ieHTa" SIBIISIETCS 3IeKTPOHHOM Oubmoreunol cucremont (BC), npelocTaBsIonel J0CTyII Yepes3 ceTh
WHTepHeT K y4eGHOM IMTepaType U JOMOJHUTEIbHBIM MaTeprajiaM, IpUoOPETEHHBIM Ha OCHOBAaHUH MPSIMBIX JOTOBOPOB €
npaBoodnaanatessiMu. [10THOCTBIO COOTBETCTBYET TPEOOBAHUSM (pefepabHBIX FOCYyIaPCTBEHHBIX 00pa30BaTEIbHBIX CTAHAAPTOB
BBICILIET0 00pPa30BaHMs K KOMIUIEKTOBAHUIO OMOIMOTEK, B TOM YKCIIE JEKTPOHHBIX, B YacTH (hOPMHUPOBaHKsI (POHIOB OCHOBHOM
¥ IOTIOJTHUTEIBHON JTUTEPaTYPBL.

3AE
Crpanuna 10 u3 10. IEl YHH
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