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Mporpamma ancumnnuHbl "MNpaktuka MeHegxmeHTa cgepbl yenyr"; 38.03.02 "MeHe o XMeHT".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpammy oucumnnuHel paspaboTan(a)(m) ooueHT, K.H. (aoueHT) Kyueson H.I". (kadpenpa MeHenXMeHTa B coLManbHow
cpepe, Boicwas wkona OTKpbITbIA UHCTUTYT MHHOBALMOHHOMO, TEXHOMOMMYECKOrO 1 COLManbHOro passntms),

Nadejda.Koutsevol@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOn BO

Obyuqarowumitcsi, OCBOVBLWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnafaTth CneayowmnmMy KOMNEeTEHUUAMU:

LWndop PaclumndppoBka
KOMMeTeHLuun npuobpeTaeMor KOMNETEHLUN
MNnK-4 BnagneTb HaBblkaMy 9KOHOMMYECKOr0 aHann3a KpUTu4ecknx qoakTopoB passnutus

opraHusaumnin cgoepbl YCnyr, y4nTbiBas 0COBEHHOCTU PbiHKA NPUCYTCTBUS

MK-8 Bnanetb HaBbikamu pa3paboTku CTaHaapToB 1 06ecneyeHns KayecTsa
NPOV3BOANMbIX OpraHn3aumen ycnyr

Obyuvarowumitcsi, OCBOMBWNIA AUCLUUNAUHY (MOSYb):

JonxeH 3HaTb:

Kntouesble chakTopbl hopMUpPOoBaHMS SCPEKTUBHON NPAKTMKKU YpaBneHUs opraHnsaunsamm cdoepbl ycnyr
DakTopbl 3PIPEKTUBHOIO B3aUMOLENCTBUS CTOPOH B Mpouecce 06CnyXmBaHns

JonxeH ymeTb:

Ha npakTrke onpenenutb KntoyeBble 0akTopbl ycrnexa oTpacneit ycnyr B KOPPEKTUPOBKN C OMNbITOM yNpaBneHus
opraHusauusmu capepsbl ycnyr

OpraHn3oBaTtb Npo3payHyto cucTeMy 06CIyXMBaHNS KIIMEHTOB NPU 3PEKTUBHOM B3aMMOLEVCTBIMN 1
COTPYyLHMYECTBE NepcoHana

JonxeH Bnanetb:

HaBbikamn 060CcHOBaHHOM peanuaaunmn QyHKLWA MEHEAXMEHTA B KOPPEKTUPOBKE C BUAOM AEATENBHOCTY PbIHKA

ycnyr
HaBbikamu NPOEKTUpPOBaHMA Pa3nM4HOro poaoa KOMMYHMKaLlMIZ B peanusaumn pasnuyHbix qoopm O6Cﬂy)KI/IBaHVI9I

JonxeH AeMOHCTpUPOBaTb CNOCOBHOCTb U FOTOBHOCTD!
JleMoHCcTprpoBaTh CNocoBbHOCTb HAXOAWUTb OPraHM3aUVoOHHO-YNPaBNeHYECKME PeLeHNs;

,ﬂeMOHCTpI/IpOBaTb CcnocobHOCTb aHannm3nposartb counasibHO-3HA4YNMbIE I'Ip06ﬂeMbI M npoueccbl pa3BntTnA
opraHusauuin 061WecTBEHHOro CeKkTopa,

JleMoHCcTprpoBaTb CNOCOBHOCTb Y4UThIBATL NOCNEACTBUS YNPaBIEHYECKNX PELLEHWUIA B pa3BUTMN CEPBUCHbBIX
KOMMaHW;

IEMOHCTPMPOBAaTh CMNOCOBHOCTb K BbISIBIEHWIO KNHOYEBbLIX Pa3nymnii B yNpaBneHn opraHnaaumsiMm caepbl yenyr u
MCMNOMb30BaTb NX HA NPaKTUKe

2. Mecto aucumnnuHbl (Moayns) B cTpyktype OMNoOIM BO

JaHHaa oucumnnuHa (Mogynb) BKAtoYeHa B padgen "B1.B.13 ducunnanHbl (Mogynm)" 0OCHOBHOWM NpodhecCnoHanbHOM
obpaszoBartenbHoi nporpammel 38.03.02 "MeHeaXMeHT (YnpaBneHne opraHnsaumnsamm copepsl yenyr)" n OTHOCUTCS K

BapuaTtuBHOM YacTu.
OcBauBaetcs Ha 3 Kypce B 5 cemecTpe.
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3. 06beM gucuMnInHbI (MOAYNS) B 3a4ETHbIX e AUHMLAX C YKa3aHUeM KONMYeCcTBa YacoB, BblOeNleHHbIX Ha
KOHTaKTHY0 paboTy obyuyalowmxcs ¢ npenogasarenem (No Buaam yyebHbIX 3aHSATUI) U HA CAMOCTOSAITENIbHYIO
paboty obyuaromxcs

Obwas TpyL0eMKOCTb AUCLMMAUHBI COCTaBNSET 6 3a4eTHbIX(ble) eanHuL(bl) Ha 216 yaca(os).

KoHTakTHasi paboTa - 96 yaca(os), B TOM 4ucne nekuum - 48 yaca(oB), npakTnyeckme 3aHsTus - 48 yaca(os),
nabopaTtopHble paboTbl - 0 yaca(oB), KOHTPOMb CAMOCTOSATENbHOW paboThl - 0 Yaca(os).

CamocTtosiTenbHas pabota - 66 4aca(oB).
KoHTponb (3a4€T / ak3ameH) - 54 yaca(os).
®dopMa NPOMEXYTOYHOr0 KOHTPONS ANCLMMNNHBI: 3K3aMeH B 5 cemecTpe.

4. CopepXxaHue OUCLUNNUHbI (MOAYNSA), CTPYKTYPMPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KonnyecTtBa akageMnyeckmx yacos v BuaooB y'-leﬁHbIX 3aHATUNA

4.1 CTpyKTypa 1 TematM4yeckuin nnaH KOHTaKTHOM M CaMOCTOSITe/IbHOM PaboTbl N0 AUCUUNANHE (MOOYNI0)

Bupbl 1 yacbl KOHTaKTHOM paboThl, Camo-
MX TPYD0EeMKOCTb (B Yacax) cTosi-
N Paspenbl aucumMninHbl / Ce- [Nekuun,Jlekumn|MpakTu-MpakTtu-yla6opa-Jla6opa- Tenb-
moayns MeCTp| Bcero | B 3/. | Yyeckue |Yeckue |TOpHble|TOpHble| Has
copme[3aHsATUSA, B 3an. |paboTbl,| B an. pa-
Bcero |cpopme| Bcero |cpopme| 60Ta
Tema 1. B3aumocBsi3b 1 pasnuymve
1. 6usHec-mMomeneit "ycnyra-nponykT" 5 6 0 8 0 0 0 16
Tema 2. OcHOBHble oTpacnu cdpepbl ycnyr
poccuiickor akoHomuku. KpynHeiwne
2. POCCUIACKNE CEPBNCHbBIE KOMMAHMK 5 8 0 6 0 0 0 16
Tema 3. Ponb notpebutens B npon3BoacTse
ycnyr. IameHeHne KnoYeBbiX OyHKLMNA
s ynpasneHus B opraHM3auunm 5 8 0 6 0 0 0 6
Tema 4. BaxHOCTb BpEMEHHOro haktopa B
npenocTtaeneHun ycnyr. IameHeHne npakTnku
4. lynpasneHns B3aBUCUMOCTU OT BPEMEHHOIO 5 8 0 8 0 0 0 8
goakTopa.
Tema 5. YnpaBneHue ka4ecTsom
5. |npenoctaBneHns ycnyr: BO3MOXHOCTU U 5 8 0 8 0 0 0 8
NpensTCTBUS
Tema 6. Kananbl pacnpeneneHus ycnyr.
CNOXHOCTb OLEHKM 1 LieHoobpa3oBaHus B
6. cdoepe npenocTaBneHns ycnyr S 6 0 6 0 0 0 6
Tema 7. YnpasneHuve cTpaTervei passutms
7. CepBUCHOI KOMNaHnn 5 4 0 6 0 0 0 6
MToro 48 0 48 0 0 0 66

4.2 CopepxaHue auCUUMIUHLI (MOBYNS)

Tema 1. BzaumocBsi3b 1 pasnuume 6usHec-mogenen "ycnyra-nponykr"”

Pasnnume ToBapoB 1 ycnyr, CUCTEMbI X MPON3BOACTBA U NpegocTasneHns. MaTepuanbHbii xapakTep NpoM3BOACTBA
TOBapOB ¥ HEMaTepurasbHbIA XapakTep NPon3BOACTBa yCNyr. XapakTepucTukm yCnyr, BAMSIIOWNX Ha NPakTuKy
MeHenxmeHTa. CTpykTypa NpoayKTOB 1 YCNyr B MUPOBO 3KOHOMUKE.

MupoBble TEHLEHUMM U NEPCNEKTUNBbLI Pa3BUTUS PbIHKA YCYr U MPOAYKTOB.

Tema 2. OcHOBHbIe oTpacnu ccpepbl yCnyr pocCUMCKON 3KOHOMUKU. KpyrnHenwime poccunckme cepBUCHbIe
KOMMNaHun

Cdbepa obcnyxmBaHus (yCnyrn MHpacTpyKTypbl NPOU3BOACTBEHHON 1 0BCyXMBatOLWEn cdep 9KOHOMUKN).
CoumnanbHas cgoepa (ycnyrvu Henpon3BOACTBEHHON 1 OPUANYECKO-COMHAHCOBON copepbl 9KOHOMIKKM). OCHOBHbIE
0Tpacnn PoOCCUINCKON aKoHOMUKN. Hanbonee OMHaMWYHbIe cepBUCHbIE KomnaHum Poccumn. CTpykTypa NpooykToB U yCryr
B POCCUIACKOM SKOHOMUKE.

Tema 3. Ponb notpe6utensi B nponssoacTse ycnyr. UameHeHue KntoueBbiX PyHKLUIA YyNpaBneHus B
opraHusauum

DA
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Ycnyra kak nencTeme B MHTepecax notpebutens. OQHOBPEMEHHOCTbL NPOU3BOACTBA M NOTPEBNeHUs yCnyr n U3MeHeHue
xapakTtepa cpyHKUMIA MeHeaxMeHTa. KnoyeBas ponb nepcoHana cepBrcHbIX KomnaHuii. Mpobnema HEBO3MOXHOCTY
NNaHVPOBAHNS CEPBUCHON NesTeNnbHOCTU. MiamepuTenbHblas goyHKUMS KOHTPONS. Ponb KOMMYHUKaUWA B CEPBUCHON
LeaTenbHOCTU

Tema 4. BaxHocTb BpeMeHHoro ¢paktopa B npenocrasfieHnn ycnyr. N3meHeHMe npakTukKu ynpasneHus
B3aBUCMMOCTM OT BpeMeHHOro chakropa.

XKKnaHeHHBIN LMK opraHmaaunmn (gpasbl XU3HeHHOro uukna). MNpuyrHel M3MeHeHnn 6aHec-moaeneli: 0 NPoayKTOBOM K
ycnyroBoii. BnusiHne BHeWwHUx goakTopoB. BpeMeHHble NpropnTeTsl 1 orpaHnyeHus B noTpebneHunmn ycnyr. BpemeHHble
3atpatbl Ha NonyyYeHne ycnyru. BnusiHne pasnuynin Mexy ToBapamu U yCryramu Ha npakTrky MeHeoXMeHTa.

Tewma 5. anaBneHMe Ka4yeCTBOM npepocTtaB/ieHnsd ycnyr: BOSMOXHOCTU U NpensaTCTBUA

Hanuune npsiMbix OTHOWEHUI MEXAY CEPBUCHBLIMU CMyXXaWmUMmK 1 NOTpebuTeneMm ycnyr u BinsiHUe 3Toro Ha BOCNpusTue
kadyecTBa ycnyr. CTaHOapTbl Ka4ecTBa 1 BO3MOXHOCTb VX pa3paboTkun.Mpon3BoanTenbHOCTb TPy aa Yenoseka B ycnyrax,
NPV UCMONb30BAHNN COBPEMEHHbBIX TEXHOMOMI, HE UMEET CbiPbEBbIX OrpaHNYeHnin. BHeapeHune TexHonorui u
BbITECHEHWE YEN0BEeYeCKOro Tpyaa 13 ycnyr noebiwaeT cTabunbHOCTL ONpeaeNeHHOro KayecTsa NpefoCcTaBneHuns
ycnyru.

Tema 6. KaHanbl pacnpegneneHus ycnyr. CIOXHOCTb OLLEeHKU U LieHoo6pa3oBaHus B ccpepe npenocTaBieHus
ycnyr

Linkn npenoctaenexns ycnyru notpebutens. KaHansl pacnpeneneHns cepBrucHbIX KoMnaHuii. MpeanoyteHms

notpebuteneit. BnusHue kaHanoe pacnpeneneHuns Ha noseneHue notpebutenei B cgpepe yenyr. OXnaoaHus Lenesblx
aynuTopuii oT noTpebneHus yenyri. Ycnyru npuesiaaHsl K Touke cobita (yenyru "MMMobunbHbl"). CNOXHOCTb OLEHKM

ycnyr.
Tema 7. YnpaBneHue cTpareruen pa3ssMtus CEpBUCHOM KOMMaHUN

Kntouesble cTpaTterum CepBMUCHbIX KOMMaHWUA. Tunbl MHTErpaumnm KpymnHbIX POCCUACKUX KOMNaHWIA. fopu3oHTanbHas
uHTerpaums busHeca B ycnyrax v BepTmkanbHas uHTerpaums 6usHeca B Tosapax. Cxema NOCTPOEHWS CUCTEMBI

KOMMYHMKaLUui Npy pasHbix Trnax nHterpauum. OXnnaHus T LeneBbiX ayauToOpuii CEPBUCHBIX KOMMAHWA U BUSIHAE Ha
BOMPOCHI NNAHNPOBaHMUS AEATENBHOCTH.

5. MNepeueHb yue6HO-MeTOOMYECKOrO 0becneyeHns 41 CaMOCTOSITeNIbHOWU paboTbl 06y4aloLLLUXCS MO
AucuUnInHe (MOayIo)

CamocTosiTenbHas pabota 0byHarolLyxcs BoIMOMHAETCS Mo 3a0aHNI0 U NMPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpeLcTBEHHOro y4acTns. CamocTosiTenbHas pabota nogpasnensieTcsl Ha CaMoCTOSTENbHYIO paboTy Ha
ayLUTOPHBIX 3aHATUSIX U HA BHEAYAUTOPHYIO CaMoCTosTeNbHyto paboTy. CamocToaTenbHas paboTta obydyatowmxcs
BK/OYAET Kak MOMHOCTbIO CAaMOCTOSITENIbHOE OCBOEHME OTLEMbHBIX TEM (Pa3fenos) AUCLMMNAUHBI, Tak 1 NpopaboTky Tem
(pa3gnenos), ocBaMBaEMbIX BO BPEMS ayanTopHol paboTel. Bo BpeMsi caMocTosiTenbHOM paboTbl 0Byyarowmecst YnuTaroT u
KOHCMEKTUPYIOT y4eBOHYI0, Hay4HYHO 1 CMIPABOYHYIO NMTEPATYPY, BbINONHSAT 3aaHUsi, HANPaBNEHHbIE Ha 3aKpenneHne
3HaHW 1 0TPabOTKY YMEHUIA U HABBIKOB, FOTOBSTCS K TEKYLWEMY 1 MPOMEXYTOYHOMY KOHTPOSO MO AUCLUMIUHE.

OpraHunsauus caMocTosTenbHol paboTbl 0By4arolwmxcs pernameHTUpyeTcs HopMaTUBHLIMA AOKYMEHTaMu,
y4ebHO-MeToANYECKON NMTepaTypoii U 3NeKTPOHHBIMI 06pa3oBaTe/bHbIMU pecypcamu, BKIoYas:

Mopsnok opraHM3aummn 1 ocyLecTBAEHNS 06pa3oBaTeNnbHON AeATENbHOCTH N0 06pasoBaTebHbLIM NPOrpamMMam BbiCLIErO
obpa3oBaHus - nporpammam bakanaepuara, nporpamMmMam creumnanuteTa, nporpammam MarucTpatypbl (YyTBepXaeH
npvkasom MuHucTepcTBa obpasoBaHus U Hayku Poccuiickoin ®@enepauun ot 5 anpens 2017 roga Ne301)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin Pepepaunm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKT1BM3aLUMM CaMoCTOATENBHONM paboThl CTYAEHTOB BbICWIMX y4eOHbIX 3aBEaEeHUIA"

YcTaB theaepanbHOro rocyaapcTBEHHOr0 aBTOHOMHOIO 06pa3oBaTensHOro yupexaeHns "KasaHckuin (MprBonxckuii)
doenepanbHbI yHuBepcuTet"

MpaBuna BHyTpPeHHEro pacnopsaka enepansHOro rocynapCTBEHHOO aBTOHOMHOMO 06pa3oBaTeNbHOMo yYpeXaeHns
BbicLero npodpeccmoHansHoro obpasosarus "KasaHckuii (MpuBonxckuii) doeaepanbHbili yHMBepcnTeT"

JlokanbHble HOpMaTMBHbIE akThl KazaHckoro (IpuBonxckoro) coenepansHoro yHusepcuTeta

6. DOHA OLEHOYHbIX CPeacTB Mo AUCUUNIUHe (MOOYNI0)

DOoHLO OLEHOYHbIX cpencTs no gucuunninHe (Mo,u,ymo) BK/IOYAET OLUEHO4YHblE MaTepualibl, Hanpae/iEHHbIE HA NPOBEPKY
OCBOEHMS KOMMETEHUWA, B TOM YMCIEe 3HAHWN, yMeHI/II7I M HaBblkoB. POHAO OLEHOYHbIX cpencTs BKIO4YaeT OUueHOYHbIe
cpencTea TeKylWero KOHTponda 1 oueHO4YHble cpenctea I'IpOMe)KyTO'-IHOI7I arrecrtauumn.

B ¢hoHLe OUeHOYHbIX CPEACTB COAEPXUTCS Cnenytolas uHpopmaums:

- COOTBETCTBME KOMMETEHLUI NNaHMPYEMbIM peadynibTatamM 0by4eHus No SUCLUMNMHE (MOLyNio);

- KPUTEPUM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMNETEHLMIA;

- MEXaHU3M (DOPMUPOBAHWS OLEHKYM MO AMCUMNIVHE (MOZYNIO);

- onucaHve nopsiaka NPUMEHEHUS 1 NpoLeaypbl OLEHMBAHNS LS KAXA0ro OLEHOYHOro CPencTBaa;
- KpUTEPWM OLIEHMBAHNS LS KaXA0r0 OLEeHOYHOro CPeacTBa;
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- coaepxaHume oueHO4YHbIX CpencTs, BKIKOYas TpeéoBava, npegbsasndaeMble K LEencTBuAM o6y'-|a|ou4v|x09|,
OEMOHCTPUMpPYEMbIM pe3yfibTataM, 3adaHns pas3/indHbIX TUMOB.

®DOH[ OLEHOYHbIX CPEACTB MO AMCUMNANHE HaxoanTcs B MpunoxeHun 1 K nporpamme AUCLMUNAUHBI (MOLYNO).

7. MepeueHb nuTeparypbl, HEO6XOAMMOWN OJ1i OCBOEHUS OUCLUMINHBI (MOLYNSA)

OcBoeHue gucumnauHbl (Moaynsi) npeanonaraeT M3yYeHrne OCHOBHOW U [OMNONHUTENbHOW y4ebHOM nuTepaTyphl.
NuTtepatypa MoxeT BbiTb AOCTYMHa 00y4atowmnMcs B OAHOM U3 ABYX BapuaHToB (NM60 B 000UX N3 HIX):

- B 9NIEKTPOHHOM BUIE - YEPES 3NEKTPOHHbIE BUBNNOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3aKntoueHHbIX KDY norosopos ¢
npasoobnanatensmu;

- B NeyaTHoM Buae - B HayyHoih 6ubnuoteke um. H.N. Nlobayesckoro. Obyyarowmecs nonyyaroT y4ebHyto nutepatypy Ha
aboHeMeHTe Mo YnTaTenbckum bruneTam B COOTBETCTBUM C NMpaBunamy nonb3osaHust HayyHol 6nbnnoTekoii.

OneKTPOHHbIE N30aHUS BOCTYMHbI AUCTAHUMOHHO 13 NoBoi TOUKM NpW BBEAEHNM 00YyHaIOLLMMCS CBOETO NOMMHA 1 Naponst
OT NNYHOrO KabuHeTa B cMCTEME "DNEKTPOHHbIA yHUBEpPCUTET". [pU MCMONb30BaHMM NeYaTHbIX U3LaHWA BUONNOTEYHBIN
POHL [OMKEH BblTb YKOMMNEKTOBAH MMM U3 pacyeTa He MeHee 0,5 ak3emnnsipa (ans obyyatowmxcs no drocC 3++ - He
meHee 0,25 ak3emnngapa) Kaxaoro U3 n3gaHuii OCHOBHOW nuTepaTtypbl U He MeHee 0,25 ak3emnnapa LOMNONHUTENbHO
nuTepaTypbl Ha Kaxaoro obyyatoulerocs M3 yucna nuu, 0LHOBPEMEHHO OCBAMBAIOWMX OAHHYIO OUCLMMINHY.

MepeyeHb OCHOBHOW U OOMNONHUTENBHON y4eBHON NTepaTtypbl, HEOOXOAMMON N1 OCBOEHUS AUCLMMNAMHBI (MOayns),
HaxonmuTcs B MpunoxeHun 2 K paboyeli nporpamMme AUCUMNAVHBL. OH NOANEXUT OGHOBNEHMIO NPY U3MEHEHU YCTTOBUIA
noroeopos K®Y ¢ npasoobnagatensiMu snekTPOHHbIX U3OaHWA U NPU N3MEHEeHM KOMNeKToBaHUsS ooHaoB Hay4Hoi
onbnuotekn KPY.

8. MNepeueHb pecypcoB MHPOPMALLMOHHO-TEIEKOMMYHUKaLMOHHOMN ceTn "UHTepHeT"', He06X0AUMbIX NS
OCBOEHUSI AUCLUMNIINHBI (MOAYIS)

Lkonbl n HanpaBneHns aKOHOMMYECKOW Mbichn - hitp://gallery.economicus.ru/
AOMUHUCTPATMBHbIV ynpasneH4eckunin nopran - http://www.aup.ru/

EnvHoe okHO focTyna k obpasoBatefibHbIM pecypcam - http://window.edu.ru/window/
Katanor obpa3soBaTesbHbIX pecypcos cetn NHTepHeT - http://katalog.iot.ru/
KoHcynbTaHT lMNntoc - hitp://www.consultant.ru

9. MeToguueckue ykasaHusl oisi 06y4yaloLLMXCS MO OCBOEHMUIO OUCLUMN/IMHBI (MOOYNS)
Bupg pa6ot MeTtoauyeckue peKoMeHoaumm

nekumu Te3ncHO ohopMUTL KOHCNEKT Nekuui. JlopabateiBaTb KOHCMEKT NEKUMM, fenast B HEM
COOTBETCTBYIOILME 3AMUCK U3 IMTEPATYPbI, PEKOMEHLOBAHHON NPENonaBaTeneM 1 npeLycMOTPEeHHOM
yuebHol nporpammoii. MoaroToBMTb TE3NCHI ANS BBICTYMNNEHUI MO BCEM y4ebHbIM BOMpocaM,
BbIHOCMMbIM Ha ceMuHap. MpenogaeaTens cocTaBnseT nnaH paboTel HA NEKLUK, B KOTOPOM
ONpPeLenstoTCS OCHOBHbIE NMYHKTbl MPEACTOSWEN NOArOTOBKM.

npakTnyeckune B xone noarotoekm K NPakTn4eCknM 3aHATUAM N3YHNTb OCHOBHYIO NNTepaTtypy, O3HAKOMUTBCA C
3aHATUNA LOMONMHNTENBbHOW nMTepaTypoM, HOBbIMW I'Iy6ﬂI/IKaLI,I/IFIMI/I B nepnoanyecknx n3gaHnax: xXypHanax,
raseta, n 1.4. I'Ip|/| 3TOM y4eCTb pekoMeHOoauunn npenonasartend u Tpe6OBaHI/I9I yqe6H0|7| nporpammeobl.
ﬂpenop,aBaTenb cocTaBnsaeT nnaH pa6OTbI, B KOTOPOM onpenendatoTcsa OCHOBHbIE MYHKTbI

I'IpeJJ,CTOFILI.leIZ noaroToBkn.

camocTosi- | CBOEBPEMEHHOE 1 KAYECTBEHHOE BLIMOJIHEHNE CAMOCTOATENBHON paboThl 6a3upyeTcs Ha
TenbHas COBNOAEHNN HACTOSAWMX PEKOMEHAALNA N N3YYEHN PEKOMEHA0BAHHON nuTepartypbl. CTyaeHT
pabota MOXET AOMOMHUTb CMIUCOK UCMONIb30BAHHON NNTEPATYpPbl COBPEMEHHBIMU NCTOYHUKAMU, HE
NpPencTaBNEHHbIMA B CMIMCKE PEKOMEHAOBAHHOM NUTEPATYPLI, U B HaNbHENLWEM NCNONb30BaTh
COBCTBEHHbIE NMOArOTOBNEHHbIE YYebHble MaTepmansl NPy HanucaHuy pabor.

aK3ameH Mpu noaroToBke k ak3aMeHy o0byyaroWwmnecs BHUMATENbHO N3y4atoT KOHCMEKT, MaTepuanbl
NPaKTUYECKMX N CAMOCTOSATENbHbIX 3a4aHNI, PEKOMEHOBAHHYIO NUTEPATYPY M OENAlOT KpaTkne
3anucy no Kaxaomy Bonpocy. Takas MeToavka no3BoNseT NoMy4nTb MPOYHbIE U
cncTeMaTM3npoBaHHble 3HaHKS, HeobxoAMMble Ha ak3ameHe. Bonpochkl kK ak3aMeHy npeacTasfieHbl B
paboueii nporpamme AUCUUMIUHDI.

10. NMepeyeHb MHPOPMALMOHHBIX TEXHONOIMIA, UCMOJIb3YeMbIX MPU OCYLLLEeCTBIEHUM 06pa3oBaTe/ibHOro
npouecca no gucuunauHe (MORyno), BKOYasi nepedeHb NPorpaMmMHOro obecneyeHnst 1 UHCOOpPMaLMOHHbIX
CnpaBOYHbIX CUCTEM (MPU HEO6XO0AMMOCTH)

am PAEKTPOHHBH
Ctpanvua 6 n3 9. BBl YHHBEPCHTET

S OFMALMOHHO AHATVTAHECHAR CATTEMA Ky



Mporpamma ancumnnuHbl "MNpaktuka MeHegxmeHTa cgepbl yenyr"; 38.03.02 "MeHe o XMeHT".

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, NCTONb3YEMbIX NMPU OCYLLECTBAEHU 06pa30BaTeNbHOro NpoLecca no
OUCUMNVHE (MOLYNI0), BKNOYAs NepedeHb NporpaMMHOro obecrneyeHns u MHGOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHnu 3 k paboyen nporpaMMme OUCLMMNVHBI (MOLYNS).

11. OnucaHue matepuanbHO-TEXHUYecKon 6a3bl, HEOGXOAUMOW ANs OCYLLECTB/IeHUs 06pa3oBaTenbHOro
npouecca no aucuunnuHe (Moayno)

MatepuanbHo-TeXHUYECKOe obecrneyeHune o6pasoBaTeanoro npouecca no gucumnnmHe (MO4yno) BKAKYAET B cebs
cnepywouwme KOMMNOHEHTDI:

MoMelueHnst ons caMoCcToATENbHOM paboTbl 0ByHaOLWMXCS, YKOMMIEKTOBAHHbIE CNEeLMann3npoBaHHoi Mebenbto (CToNbl 1
CTYNbs1) U OCHAIEHHbIE KOMMbIOTEPHOM TEXHUKOM C BO3MOXHOCTbBIO MNOAK/OYEHUs K ceTu "MIHTepHeT" 1 obecneveHrem
LOCTyna B 3NIEKTPOHHYI0 MHAPOPMaLMOHHO-06pa3oBatenbHyto cpeay KDY.

YyebHble ayamMTopun ons KOHTakTHOW paboThl C MpenonaBatenem, yKOMNIeKkTOBaHHbIE Cneumani3npoBaHHol Mebenbio
(cTonbl 1 CTYNbA).

KomnbioTep 1 npuHTEp ONs pacneyaTky pa3gaToyHbiX MaTepuanos.
MynbTuMeouiiHas ayauTopus.

12. Cpe,IJ,CTBa apgantauuv npenogasaHus oUCUNMJIUHDI K I'IOTpEﬁHOCTSlM 06y'-|arou.|.|nxc5| WHBaANNOOB U NAL, C
orpaHun4eHHbIMU BO3MOXHOCTSAMU 300P0OBbSA

npl/l Heobx0OMMOCTH B O6p33083TeﬂbHOM npouecce NpuMeHsaTCa cnegyowme MetTodbl U TEXHONOrnn, obneryatouwue
BOCMpUATME UHpopMaLInUmK 06y‘-Ia}OLIJ,I/1MI/ICFI nHBanngamMn n nmuamm ¢ orpaHN4eHHbIMM BO3MOXHOCTAMU 300P0BbA:

- CO3[aHve TEKCTOBOW BEPCUM NIOBOro HETEKCTOBOIO KOHTEHTA LIS €0 BO3MOXHOr0 npeobpasoBaHus B
anbTepHaTVBHbIE POPMbI, YOOOHbIe ANl pa3NnYHbIX NONb30BaTenei;

- CO30aHNe KOHTEeHTa, KOTOprIZ MOXHO NpencTaBuUTb B pa3/inyHbIX BUOAX 6e3 noTtepun OaHHbIX WK CTPYKTYpPbI,
npegycMmoTpeTb BO3SMOXHOCTb MaCLIJTa6I/IpOBaHI/I9I TeKCTa un m306pa>|<eH|/||7| 6e3 noTtepun Ka4yectea, NpenycMoTpeTb
OOCTYNMHOCTb ynpaBneHnsa KOHTEHTOM C KnaBuaTypbl;

- CO3[aHve BO3MOXHOCTEW AJis 06y4atoLmMxcsl BOCMIPUHUMATb OLHY M Ty XXe MHPOPMaUMIO U3 PasHbIX NCTOYHIKOB -
Hanpumep, Tak, 4Tobbl NMMLA C HAPYLWEHWUAMY Clyxa NoNyyYani MHGOPMALIMIO BU3YalibHO, C HAPYILEHWSIMU 3PEHUS -
aymanbHo;

- NPVYIMEHeHNe NPOorpaMMHbIX CPeACTB, obecneyrBatoLmMx BO3MOXHOCTb OCBOEHMSI HABLIKOB 1 YMEHUIA, OOPMUPYEMBIX
OMCLMMAMHON, 3a CHET aNlbTepPHATUBHbBIX CNOCOOO0B, B TOM YMC/e BUPTYaNbHbIX nabopaTtopuii U CUMYASILIMOHHBIX
TEXHONOIMIA;

- MPUMEHEHVE ONCTAHUMOHHBIX 0BpasoBaTenbHbIX TEXHONOTMIA 4f1s Nepeaayyn MHGOpMaLum, opraHn3aunn pasnmnyHbIX
(POPM MHTEPAKTMBHOM KOHTAKTHOW paboThl 0By4arolwerocs ¢ npenonasaTeneM, B TOM Yucne BebrHapoB, KOTOPbIE MOTYT
6bITb NCNONb30BaHbI A1t MPOBEAEHNS BUPTYabHbIX NEKLUIA C BO3MOXHOCTbIO B3aMOAENCTBUS BCEX YHACTHUKOB
OUCTaHUMOHHOIO 06y4YeHUst, NPOBELEHUS CEMUHAPOB, BbICTYMIEHUS C AOKNALaMU U 3aLMTbI BbINOSHEHHBIX pabor,
NpoBeAeHNs! TPEHUHIOB, OPraHU3aLMy KONNEKTUBHOM paboThl;

- NPYMEHeHNe ANCTAaHUMOHHbIX 0B6pa3oBaTenbHbIX TEXHONOIMIA ANs OpraHM3aLmMmn OOPM TEKYLLEro 1 NMPOMEXYTOYHOMO
KOHTPONS;

- yBENNYeHne NPOoOONXNTENIbHOCTU caaqm oby4atolmMMcst UHBaANUOOM UK NINLOM C OrPaHnYeHHbIMU BO3MOXHOCTSIMI
3[0pOBbs DOPM NMPOMEXYTOYHON aTTECTALMMN MO OTHOLWEHWIO K YCTaHOBNIEHHOW NPOAONXUTENBHOCTY UX CHAYN:

- NPOLONXNTENbHOCTM CAaun 3a4éta Unm aKk3ameHa, NPoBOAMMOrO B MUCbMEHHOI PopMe, - He Bonee YeM Ha 90 MUHYT;

- NPOOONXNTENbHOCTX MOArOTOBKM 06y4Yatolerocsi K 0TBeTy Ha 3a4éTe UM aK3aMeHe, MPOBOAUMOM B YCTHOW doopMme, - He
6onee 4eM Ha 20 MUHYT;

- NPOLONXNTENbHOCTMN BLICTYNNEHNS 0ByHatowWwerocs npu 3awmte KypcoBoi paboTbl - He 6onee YeM Ha 15 MUHYT.

Mporpamma cocTaBneHa B cooTBeTcTBUM ¢ TpebosaHnsaMu GIrOC BO u y4ebHbIM nnaHoM no HanpasneHuto 38.03.02
"MeHe o XMeHT" 1 Npodounio NOAroToBKM "YNpasneHne opraHnsaumsamm cpepol ycnyr".
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Mporpamma ancumnnuHbl "MNpaktuka MeHegxmeHTa cgepbl yenyr"; 38.03.02 "MeHe o XMeHT".

lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.B.13 lNpaktuka MeHeaXMeHTa cqgpepbi ycryr

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenue nogrotosku: 38.03.02 - MeHe1XMeHT

Mpodpmnb NOAroTOBKM: YNpaBneHne opraHmsaumnamm caepbl yenyr
Keanndpvkaums BbinyckHrka: 6akanasp

dopma 0byyeHus: o4Hoe
SA3bik 0by4eHmns: pycckuii
oa Hauana obyyeHus no obpasoBartenbHol nporpamme: 2021

OcHoBHas nuTeparypa:

OTpacneBas CTpyKTypa COBPEMEHHOro MeHeoXMeHTa: Y4yebHuk / Mon pen. M.M. Makcumuoea, B.4. MopdurHkens. -
Mockea : Bysosckunin y4ebHuk: MHOPA-M, 2011. - 320 c. ISBN 978-5-9558-0166-7. - TekcT : anekTpoHHbIi. - URL:
https://znanium.com/catalog/product/214774 (pata obpaieHns: 26.10.2017). - Pexxum pocTyna: no noanmcke.

BnusHne nubepanmsaumm ccpepbl yCnyr Ha NpoM3BOAUTENBHOCTb OTPACHU, SKCMOPT Y pasBuUTHE. IMMMPUYECKNE
nccnenoBaHns B CTpaHax C NepexofHon skoHomukon / nog ped. .. Tappa. - M.: Becb Mup, 2012. - 216 c.: ISBN
978-5-7777-0539-6. - TekcT : anekTpoHHbIi. - URL: https://znanium.com/catalog/product/1012907 (narta obpalleHns:
26.10.2017). - Pexwnm goctyna: no nognmcke.

Kasakos, C. N. VIHHOBaLMOHHas MapkeTUHroBas AesTenbHOCTb B capepe yenyr: YuebHoe nocobue / Kasakos C.IM. -
Mocksa ML PUOP, HALL UH®PA-M, 2016. - 398 c... - TekcT : anekTpoHHbIn. - URL:
https://znanium.com/catalog/product/561271 (nata obpaieHns: 26.10.2020). - Pexxum pocTyna: no noanmcke.

MapKkeTMHroBble KOMMyHMKaLMM B cdoepe yCnyr: cneumnguka NpuMeHeHNs 1 MHHOBALIMOHHbIE MOAX0Ab! : MOHOrpadus /
A.B. XpucTtogpopos, N.B. Xpuctodpoposa, A.E. Cyrnobos [1 ap.]; no4 pen. 4-pa 3KoH. Hayk, npod A.E. Cyrnobosa. -
Mocksa : PUOP : UH®PA-M, 2019. - 159 c. + Hon. matepuanbl [SnekTpoHHbI pecypc; URL: http://new.znanium.com]. -
(HayyHas mbicnb). - hitps://doi.org/10.12737/13266. - ISBN 978-5-369-01490-5. - TekCT : anekTpoHHbIi. - URL:
https://znanium.com/catalog/product/1008699 (nata obpaweHusi: 26.10.2020)

JononHutenbHas nuteparypa:

1. MeHeOXXMeHT B cepBuce 1 Typuame [SnekTpoHHbIl pecypc] y4eb. nocobue / H.A. 3aituesa. ? 3-e nsga., gon. ? M. :
DPOPYM : MHPPA-M, 2019. ? 366 c. - Pexxum goctyna: http://znanium.com/catalog/product/1013812

2. MapkeTuHr cdpepbl ycnyr [OnekTpoHHbIn pecypc] : YyebHoe nocobue / C.H. OusiHoea, A.3. Wresens. - M.: MarucTp:
HUL, WHdbpa-M, 2012. - 192 ¢.: 60x88 1/16. (obnoxka) ISBN 978-5-9776-0240-2, 1000 ak3. S5C '3HaHnym'- Pexum
noctyna: http://www.znanium.com

3. MeHeLXMeHT B Typu3Me [OneKkTpoHHbIl pecypc] YuebHuk / B.MN. Kncenobpes, O.H. Koctptokosa, A.B. Kncenobpes;
Mon pen. npodp. E.V. BorpaHosa. - M.: HALL UH®PA-M, 2013. - 152 c.- Pexum goctyna:
http://znanium.com/bookread.php?book=369961

4. MeHeIXXMeHT B TypuaMe [INeKTPOHHBI pecypc] : YuebHoe nocobue / C.C. CkobkuH. - M.: Maructp: HAL MHDPA-M,
2013. - 448 c.: 60x90 1/16. (nepennert) ISBN 978-5-9776-0020-0 - Pexum goctyna:
http://znanium.com/catalog/product/389982
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Mporpamma ancumnnuHbl "MNpaktuka MeHegxmeHTa cgepbl yenyr"; 38.03.02 "MeHe o XMeHT".

lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.B.13 lNpaktuka MeHeaXMeHTa cqgpepbi ycryr

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

Hanpasnenune nogrotosku: 38.03.02 - MeHenXMeHT

Mpodomnb noaroTosku: YnpasneHne opraHnsaumamm cgepbl yenyr
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2021

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CtpaHnua 9 13 9.




