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Mporpamma omcuunnmHbl "MpodeccuoHanbHas aTvka B CepBUCHbIX opraHnsaunsx”; 43.03.01 "Cepsuc”.

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma omcuunnmHbl "MpodeccuoHanbHas aTvka B CepBUCHbIX opraHnsaunsx”; 43.03.01 "Cepsuc”.

Mporpammy amvcuunnvHel paspabdoTan(a)(n) BoueHT, K.H. HyptanHos A.P. (kadbenpa MeHeXMeHTa B coLManbHOM
cthepe, Boicwas wkona OTKPbITHIA MIHCTUTYT MHHOBALUMOHHOIO, TEXHOMOMMYECKOro 1 COLManbHOro passutums),
ARNurtdinov@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBLWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnafaTth CneayowmnmMy KOMNEeTEHUUAMU:

LWndop PaclumndppoBka
KOMMeTeHLuun npuobpeTaeMor KOMNETEHLUN
MNnK-4 CnocobHOCTb MOHUTOPUHTIA YLOBNETBOPEHHOCTU NOTPEdUTENS, YNpaBieHuio

CMCTEMOV B3aNMOOTHOLWEHWU ¢ noTpebuTtensamu, peannsauunm
KNMEeHTOOPUEHTUPOBAHHOMO NOAX0Aa B KOHTAKTHOM 30He ¢ nNoTpebuTtenem

O6yyatolmiics, OCBOMBLUNA AUCLUMNNHY (MOOYNb):

JlonxeH 3HaTb:

1. OCHOBbI 0ENOBOro 3TUKETA B CEPBUCE

2. MexaHun3Mbl peannaaLmmn Ha NpakTuKe aTUYECKNX HOPM.

3. 3akoHOMEPHOCTH, ONpeaensiolLMe B3anMoCBA3b 1 B3aumonepexom obweyenoBeyeckoii, NenoBoi,
npodpeccroHanbHoOm 1 KopnopaTUBHON POPM ITUKN.

JonxeH ymeTtb:

1. dopmMUpoBaTh y CBOUX COTPYAHVKOB NOHUMAHNE eLMHCTBA HPABCTBEHHbIX Lienei obiecTsa.
Kopropaumu n nHaMBnaoB Ha 0OCHOBE 0O BHEKTUBHO CYLLECTBYIOWEro eAMHCTBA 9TUKM KakK yHeHUs O
HPaBCTBEHHOCTH.

2. O6bACHUTL CBOMM NOOYNHEHHBIM TO 06CTOSATENBCTBO, YTO FOBOPUTL O HE3HPABCTBEHHOCTU
HekoppekTHO. CnenyeT 6paTth BO BHUMAHMNE XMN3HEHHYIO YCTaHOBKY

noaen K MopanbHOMY, aMmOpanbHOMY Y1 UMMOPabHOMY CTUIO 3TUYECKOro NoBeAEHMS.

3. Haxoomtb adhpekTrBHbIE CNOCODObLI pa3peLleHnst KOHAPNMKTOB MPU MOMOLWM UCMONIb30BaHNS

BO3MOXHOCTEl Oe/10BON 3TUKMW.

4. ObecrevnBaTb ANHCTBO KOMNEKTMBA, CO3aaBast YCNOBUS, B KOTOPbIX PaboTHUK MOT Bbl

MakCuManbHO camopeann3oBaTbCs B KA4ECTBE LIENOCTHON NYHOCTH.

JonxeH snagertb:
CNoCcoBHOCTb 3CDXEKTNBHO paspellaTb KOHMINKTHbIE
cutyaumn B cny4ae CTONKHOBEHWNS NHTepecoB COTPYAHMNKOB

2. Mecto aucuunnuHbl (Moayns) B ctpyktype OIMOIM BO

HaHHas gncuunnuHa (Mogynb) BkAoYeHa B pasgen "B1.B.01 OucumnavHbl (Mogynum)" OCHOBHOW NPOgIECCUOHANTbHON
obpasoBatenbHoli nporpammel 43.03.01 "Cepeuc (CepBUC HEOBUXUMOCTM)" U OTHOCUTCS K BapuUaTUBHOM YacTu.

OcBauBaetcs Ha 1 kypce B 1 cemecTpe.

3. O6bem gucuMnInHbl (MOAYNS) B 3a4€THbIX eAUHMLAX C yKa3aHUeM KONMYeCcTBa YacoB, BblOe/IeHHbIX Ha
KOHTaKTHY0 paboTy obyualoLuxcs ¢ npenogasarenem (Mo Buaam yuebHbIX 3aHATUIN) U HA CAMOCTOSITENIbHYIO
paboty obyuaromxcs

O6was TpynoeEMKOCTb OUCLMINNHBI COCTABASET 4 3a4eTHbIX(ble) eauHuL(bl) Ha 144 yaca(oB).

KoHTakTHas paboTa - 64 4aca(oB), B TOM yucne nekuuu - 32 yaca(oB), NpakTMyeckne 3aHsTus - 32 yaca(os),
nabopatopHble paboTbl - 0 Yaca(oB), KOHTPOMb CaMOCTOSITENbHOW paboThl - 0 yaca(os).

CamocTositenbHas pabota - 80 yaca(os).
KoHTponb (3a4€T / ak3ameH) - 0 yaca(os).
®dopma NPOMEXYTOHHOr0 KOHTPONS ANCLUMNANHBI: 3a4eT B 1 cemecTpe.

4. CopepXxaHue OUCLUMNNNHBI (MOAYNSA), CTPYKTYPUMPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBe4eHHOro Ha
HUX KonyecTBa akageMunyeckmnx yacos v BuaoB y‘-IeGHbIX 3aHATUNA

4.1 CTpyKTypa 1 TematM4yeckuii niaH KOHTaKTHOM M CaMOCTOSITe/IbHOM PaboTbl N0 AUCUUNANHE (MOBYNIO)
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Mporpamma omcuunnmHbl "MpodeccuoHanbHas aTvka B CepBUCHbIX opraHnsaunsx”; 43.03.01 "Cepsuc”.

Buabl 1 yachbl
KOHTaKTHOM paboThbl,

Paspenbl pucuynnuHbl / MX TPYA0EMKOCTb CamocTosiTeNnbHas
N Moayns Cemectp (B yacax) paborta
MpakTnyeckumellabopaTtopHbie)
Jlekumn 3aHATUSA pabortbl
Tema 1. Tema 1. NMpeaomeTt kypca u
XapakTepMCTUKA OCHOBHbIX MOHSATUIA
1.|MpodheccrnoHanbHasa atmka u aTuKeT 1 4 4 0 12
B CEPBUCHbIX OpPraHM3aunsx:
CYLWHOCTb, Knaccugukaumsa gyHKLnn
Tema 2. Tema 2. NpencrasneHne 06
2 STUYECKNX CTUNSX NOBELEHNSA 1 6 4 0 12
Tewma 3. Tema 3. MpuHUMMbI
3.|npodpeccroHanbHOro aTukeTa u 1 4 4 0 12
9TUKK
Tema 4. Tema 4. OTuka copepsl
4. 6usHeca v ycnyr 1 4 6 0 10
Tema 5. Tema 5. YnpasneHuyeckas
5-latuka 1 6 4 0 10
Tema 6. Tema 6. [lenoson aTuket
6. KoMmyHukaumm 1 4 4 0 12
Tema 7. Tema 7. Cnop v KOH(PAWKT B
v NPOgECCUNOHANBHON AeATeNnbHOCTH 1 4 6 0 12
‘|NMeperosopbl kKak NpeoaoneHne
KOHQPAMKTHBIX CUTYyauuii
toro 32 32 0 80

4.2 CopepxaHue AUCUUMIUHBI (MOBYNS)

Tema 1. Tema 1. Mpeamet Kypca v xapakTepucTMkKa OCHOBHbIX NOHATUI MpodoeccrmoHanbHas 3TMKa U 3TUKET B
CEPBUCHbIX OpraHM3aLusX: CYLLHOCTb, Knaccudomkaumsi oyHKLUN

CywHoCTb 3TVKW, CTPYKTYpa, ycnoBus v npennockinku. eHeanc atvkn. Uenb. ConepxaHue. CylWwHOCTb 3TUKK
onpenenseTcs eAMHCTBOM HAYYHOrO 3HAHUS 1 NPeaMeTa, KOTopbIi B HEM oTpaxeH. CTpykTypa BKoYaeTcs B cebs
o6LweyenoBe4eckyto, 4enoByto, NPOECCHOHaNbHYIO U KopriopaTyBHYo doopmbl. ObliedenoBeyeckasl 3Tvka BbICTynaeT B
KayecTBe pernoHanbHo-KoHdeccoHansHow. [lenoeas aTmka npencTaeT 3HakoBO-PONEBOM CUCTEMO HOPM 1
CTaHOapTOB NOBEAEHUS PYKOBOLMTENS (MCMOMHUTENS), U TaKXXe OOHOBPEMEHHO NPON3BOANTENS yCnyr (noTpebuTens).
MpodpeccuoHanbHas aTuka CyTb CUCTEMA PErYNNPOBaHNS AeATENbHOCTY B TOW WM MHOM coumanbHol cdoepe. B
NPogeCcCroHanbHOM 3TUKE NPeaMET AesTeNbHOCTM onpenensieT Bbibop CPeacTB 1x ocyliecTsneHus. KopnopatueHas
3TVKa eCTb OTpaxeHue NoTpebHOCTM rpynnbl (Coo6WeCcTBa) B HOPMaXx, (OUKCUPYIOWMX Kak YHUKaNbHOCTb Tak U
TUMUYHOCTb XN3HEeAESTENbHOCTY YNEHOB anbsHca. [peanochinky 1 YCNoBusl, TO eCTb 0akTopbl NPOLIOro 1
HaCTOSIEro BAMSIIOT HA FeHe3NC U xapakTep coaepxaHus. OTamyasch OT NPaBoBbIX, 9KOHOMUYECKIX, NMCUXONOrNYECKMX
cnoco6oB perynnpoBaHusi, 3TUKa akLeHTUPYeTCs Ha 0BLLEeCTBEHHOM MHEHUW, KaK rapaHTe BbiMONHEHWS NpeanucaHunii.
Lenb atvku ? obecneveHmne Takoro qoyHKLMOHMPOBAHNS 1 pa3BUTUS NOAEN, KOTopoe Bbl SBNSNOCh aieKBaTHbIM
CBOVCTBYKOOMEpaumn (coumanbHoOCTU noaei) obecneynsano 6bl apgEKTMBHOCTb B3aMMOLEACTBISI.

Tema 2. Tema 2. NpencraBneHne 06 aTMHECKUX CTUNSIX NOBEAEHUs

Onpe,ueneHl/le 3TNYEeCKOro Ctuns noseneHnsa Kak npossneHne eonmHoro Hadana so BCEM pa3H006pa3|/|V|
B3aI/IMO,D.e|7|CTBy}OLIJ,I/IX mMexny coboit anemMeHToB pyHKUMOHANbHO pOJ'IGBOI7I aAKTUBHOCTWU NNYHOCTW. MOpB.J'IbeII7I CTUNb
noeeneHuns, Kak Opl/lGHTI/IpyPOI.LI,VIVICH Ha cobnoaeHne PEenUrno3HbIX CTaHOAPTOB XN3HWN. |/|MMOp8J'IbeII7I CTWUNb, KakK
opueHTauna Ha nHgmemaoyanbHbie, 3roueHTpn4eCckme HoOpMbl XN3HeOeAaATeNbHOCTN. AMOpBJ'IbeIVI CTUNb , Kak CTUIb
rpynnoBoro noeeneHund, BbiCtynarouwero rapaHToM npasnibHOCTN OLEHKN Ye/10BEKOM CBOEro noeeneHus

Tewma 3. Tema 3. MpuHUMNbI NpochecCUOHaNbHOro aTUKeTa N ATUKMU

Buabl aTuyecknx HopM: oblume, rpynnoBble, NMMYHOCTHbIE. MexaHn3M peanusaummn aTMY4eckx HOpM NoBeaeHUs Yenoseka
B cdpepe JenoBbiX OTHOLWEHWI. Ponesast CTPYKTypa NMYHOCTA CNyXallero U aTuyeckne NpUHUMMNLI U HOpMbl. TrKa
cdhepbl ycnyr. OyHKUUM NpodpeccroHanbHoM aTUKKU. Buaibl knaccudpmkaums NpyuHUMINOB NPogPeccroHanbHOM 3TUKN.

Tema 4. Tema 4. 3Tuka ccpepbl 6U3Heca u ycnyr
BrsHec 1 aTrka: BO3MOXHOCTU B3aMOLENCTBUS. DTKA AENOBbLIX OTHOWEHMWA. Koaekcbl AeN0BOro NoBeAeHNS:
COBPEMEHHbI 3apybexHbI 1 0TeHecTBeHHbI onbiT. KopnopatueHble koaekcbl. MpodieccuoHanbHblie KoOAeKChI.

npO(*)eCCI/IOHaJ'IbeIe konoekcol B Poccun. HaumoHanbHble n BCEMUNpPHbIE KOOEKCbI. rlpI/IHLI,I/II'IbI NOHATUA cnyxeGHoro
3TMKeTa N 3TUKN.

Tema 5. Tema 5. YnpaBneHueckasi aTuka

AEKTPOHHBH
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Mporpamma omcuunnmHbl "MpodeccuoHanbHas aTvka B CepBUCHbIX opraHnsaunsx”; 43.03.01 "Cepsuc”.

MpodpeccuoHancHas aTmka MeHeaxmeHTa MNoHsATME NPodecCUoHaNbHOM 3TUK MEHEOXMEHTA 1 ee 0COBEHHOCTH.
B3anmocBsiab 0bLuei TeopeTUieckoi 3TUKN C 3TUKON MeHeXMeHTa. HpaBCTBEHHbIE HOPMbI Kak CTPYKTYPHBbIiA
KOMMOHEHT NPOCPeCCUOHANBbHOM 3TUKU MeHeaXMeHTa. Ponb 3TUYeCcKnx HOPM U LLIEHHOCTEN B NpakTuyieckoin paboTe
MeHezxepa.

Tema 6. Tema 6. Lenoson aTuker KoMMyHuKauum

CnyxebHbIii aTukeT VicToprs BO3HUKHOBEHUS aTUkeTa. Co3naHue NpogdecCMoHanbHOro MMnaXa. SnemMeHTh
NPOGECCHOHANBHOTO UMUAXA AJI1S My>XUYUH U XeHWmMH. CnyxebHblin aTrkeT. [Jenosble NPUBETCTBUS U NPEeACTaBNeHNS.
WckycctBo nenosoi 6ecenbl. TenedoHHbIN aTukeT. [lenoBol 3TMKET B Nepenucke. TUKET B TYPUCTUYECKOIA
nesatenbHocTn [opoxHbIi aTuKeT. MexayHapoaHblii aTukeT. Kak BecTn cebsi B 0cobbix cnydasix. MyXuuHbl 1 XeHLWMHbI
Kak Konnern. 9Tn4eckre HopMbl U Npasuia NPoBeAeHUs PeKNaMHON KOMMaHUM TYpPUCTUHECKOW COUPMbI.

Tema 7. Tema 7. Cnop v KOHNUKT B NpocpeccuoHanbLHom aeaTenbHoOCcTH MeperoBopbl Kak NpeoaoneHme
KOHOPNIUKTHBIX CUTyaLLUiA

MpencTtaeneHne o CTPYKType neperosopos. Jlorvka v cueHapumn NeperoBopoB B BEPTVKANbHOM U TOPU30OHTaNIbHOM
namepeHun. Meperosopsbl Kak OencTBrs No npasunam. KoHNMKTLI 4enoBoro napTHepcTBa. MYHKLUMM KOHOIMKTOB.

Cnocobebl nx paspeweHus. Mepbl No npefoTBpaLweHnto KOHNMKTOB. MoBBMHF Kak 3TMKO-McUxonoruyeckas gopma
MPUHYXAOEHNS 1 NOAABNEHNS YENOBEKA

5. NepeueHb yue6HO-MeTOAMYECKOrO 0becnevyeHns s CaMOCTosITeNbHOWU paboTbl 06yyaloLLLUXCS NO
AucuunnuHe (Moayso)

CamocTosiTenbHas pabota oby4alolyxcs BeINOMHSETCS Mo 3a4aHNI0 U MPU METOOMYECKOM PyKOBOACTBE Npenofasarens,
Ho 6e3 ero HenocpencTBeHHOro y4acTus. CamocTosiTenbHast pabota noapasnensieTcs Ha caMocTosITeNbHYO paboTy Ha
ayOUTOPHBIX 3aHATUSX U HA BHeayaUTOPHYIO caMocTosiTeNnbHyto paboTy. CamocToaTenbHas paboTa obydyatowmxcs
BK/OYAET Kak MOMHOCTbI0 CaMOCTOSITENIbHOE OCBOEHME OTAENbHbIX TEM (Pa3aenos) AUCUMUNIUHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaeMbIX BO BpeMsi ayanTopHoli paboTel. Bo BpeMsi caMocTosiTenbHoM paboTbl 0Byyatowmecst YnuTaroT u
KOHCMEKTUPYIOT y4ebHyto, Hay4HYIO 1 CMPaBOYHYIO MTEpatypy, BbINONHAIOT 3aaHusi, HanpaeneHHble Ha 3aKpenneHne
3HaHW 1 0TPabOTKy YMEHUIA U HABbIKOB, FOTOBSTCS K TEKYWEMY 1 NMPOMEXYTOYHOMY KOHTPOSO MO AUCLMUNIUHE.

OpraHunsauusi caMocTosTenbHOM paboTbl 0ByHaoWMXCs PErNAMEHTUPYETCS HOPMATUBHBIMI LOKYMEHTaMu,
y4ebHO-METOANYECKON NMTEPATYPOI U SNEKTPOHHBIMI 06Pa30BaTENbHBIMU PECYPCAMU, BKOYAS:

Mopsaok opraHM3aumn 1 ocyLecTBleHNs obpasoBaTenbHON AeaTenbHOCTY No o6pasoBaTefibHbIM NPorpaMMam BbICLIEro
obpaszoBaHus - nporpammam bakanaepuata, nporpamMmam crieuuanuteTa, Nporpammam MarucTpatypbl (yTBepXaeH
npvkasom MuHuctepcTea obpasoBaHusi U Hayku Poccuiickoin ®enepauum ot 5 anpensi 2017 rona Ne301)

Mucbmo MuHucTepcTBa obpasosaHus Poccuiickon depepaumm Ne14-55-9961H/15 ot 27 Hosibps 2002 1. "O6
aKTBM3aLMM CaMoCTOATENBbHONM paboThl CTYAEHTOB BbICLIMX y4EOHbIX 3aBeneHUIA"

YcTaB cheaepanbHOro rocyaapcTBeHHOr0 aBTOHOMHOIrO obpasoBatensHoro yupexaeHns "KasaHckuin (MpuBonxckuii)
doenepanbHbIi yHuBepcuTet”

MpaBuna BHyTPEHHEro pacnopsaka oeepansHOro rocy1apcTBEHHOr0 aBTOHOMHOMO 06pPasoBaTeNbHOMO YYpEX AeHNS
BbICLIEro NpocpeccmoHansHoro obpasosarus "KasaHckuii (Mpusonxckuii) doeaepanbHblii yHUBEpPCUTET"

JlokanbHble HopMaTMBHbIE akTbl KasaHckoro (MprBonkckoro) dpegepanbHoro yHmBepcuteTa

6. POHA, OLLEHOUYHbIX cpepncTts no gpucuvmninHe (MO,I:I,yﬂIO)

®DOHL OLIEHOYHbIX CPEACTB MO AUCUMNAUHE (MOAYMIO) BKIOYAET OLEHOYHbIE MaTEPUanbl, HANPaBNeHHbIE HA MPOBEPKY
OCBOEHWS KOMMETEHUMIA, B TOM YUCNE 3HAHWUIA, YMEHUIA U HABBIKOB. POHA OLLEHOYHbBIX CPELCTB BK/IOYAET OLEHOYHbIE
CpeLcTBa TEKYLWEro KOHTPOMS 1 OLEHOYHbIE CPELACTBA NMPOMEXYTOUHON aTTecTaumm.

B ¢hoHIe OLeHOYHbBIX CPEACTB COAEPXUTCS creayiolas MHpopMaums:

- COOTBETCTBME KOMNETEHLMIA NNAHUPYEMBIM pe3dynbTatamM 06y4eHUs No LUCLUMNAMHE (MOLYNIO);

- KPUTEPUM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXaHU3M (POPMUPOBAHMS OLEHKM MO AMCUMNAVHE (MOZYNIO);

- onucaHve nopsiaka NPUMEHeHWs U NpoLeaypbl OLEHMBAHNS 418 KaXA0ro OLEeHOYHOro CpencTea;
- KPUTEPUM OLIEHMBAHNS LS KAXA0r0 OLEHOYHOro CPeacTBa;

- coaepxaHume oueHO4YHbIX CpencTBs, BKKOYas TpeéoBava, npegbsaBndaemMble K OEenCcTBuAM 06yqa|ou4v|xcsl,
OEMOHCTPUMPYyEMbIM pe3yibTaTtaM, 3anaHns pas3/indHbIX TUMOB.

®DOHL OLEHOYHbIX CPEACTB MO AMCUMNINHE HaxoauTcs B MpunoxeHun 1 kK nporpamme AUCLMUNAUHBI (MOLYNO).

7. MNepeyeHb nuTepaTtypbl, HEO6XOAUMOW AN OCBOEHUS AUCLMUIMINUHDBI (MOAYNS)

OcBoeHue gucuMnauHbl (Moaynsl) npeanonaraeT M3yYeHne OCHOBHOW U [OMNONHUTENbHOW y4ebHOM nuTepaTyphl.
NuTtepatypa MoxeT ObiTb AOCTYMHa 0by4alowmnMcs B 0AHOM U3 ABYX BapuaHToB (M6o B 000UX N3 HIX):

- B 9NIEKTPOHHOM BUIE - YEPES3 3NEKTPOHHbIE BUBNMOTEYHBIE CUCTEMBI HA OCHOBAHMMW 3aktoueHHbIX KDY norosopos ¢
npaeoobnanatensmu;
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- B NeyaTHoM Buge - B HayuHon 6ubnunoteke uM. H.W. Jlobadesckoro. Obyyatowmecs nony4aroT y4ebHyio nutepatypy Ha
aboHeMeHTe Mo YuTaTeNnbckum buneTam B COOTBETCTBMU C NpaBuiamu nonb3oBaHus HaydHol 6ubnmoTekoii.

OnNeKTPOHHbIE N30aHUS OOCTYMHbI AUCTAHLUMOHHO 13 NtoB0i TOUKM Npu BBEAEHNN 00yHaOLWMMCS CBOETO NOMMHA 1 Naponst
OT NNYHOro KabuHeTa B cMcTeMe "ONEeKTPOHHbIA yHMBepcUTeT". Mpu MCNONb30BaHMM NeYaTHbIX U3LaHWA BUHNNOTEUHbIN
ooHA AomxeH ObITb YKOMMIeKToBaH UMK M3 pacyeTta He MeHee 0,5 aksemnnspa (ans obydyatowmxcst no ProC 3++ - He
meHee 0,25 sk3eMnnsapa) Kaxooro u3 n3gaHnini OCHOBHOWM nuTepaTypbl n He meHee 0,25 sk3emnngapa AONONHUTENbHON
nuTepaTypbl Ha Kaxaoro obyyatowerocs M3 yucna nuu, 0LHOBPEMEHHO OCBAMBAIOWMX OAHHYIO OUCLMNANHY.

MepedyeHb OCHOBHOW U [OMONHUTENBHOM y4eBHON NTepaTtypbl, HEOOXOAMMON OJ1 OCBOEHUS AUCLMMNAVHBI (MOOyns),
Haxonmutcs B MNpunoxeHun 2 Kk paboyeli nporpamMme AUCUMNAMHBL. OH NOANEXUT OOHOBNEHMIO NPY U3MEHEHUN YCITOBUIA
noroeopos K®Y ¢ npasoobnagatensiMm anekTPOHHbIX U3OAHWA U NPU N3MEHEeHM KOMNNIEKTOBaHMUS ooHa0B Hay4Hoi
onbnuotekn KdY.

8. MNepeueHb pecypcoB NMHPOPMALLMOHHO-TE/IEKOMMYHUKaLMOHHOMN ceTn "UHTepHeT", He06X0AUMbIX NS
OCBOEHUSI AUCLMMNMNHBI (MOaYIIs)

NHTepecHble TeCTbl MO 3TUKETY, LENOBOW 3TUKE, & TaKXe NO3HAHWI0 cebs, CBOMX NIMYHOCTHBIX KAY4ECTB 1
npoeccrmoHanbHbIX BO3MOXHOCTEN - - hitp://www.etiket.ru/tests.html

WHTEPHET pecypc - - http://ethicscenter.ru
TeCTbl NO 3TUKE - - http://www.businesstest.ru/

9. MeTognueckme ykasaHusi oisi 06y4aroLLLMXCS MO OCBOEHMUIO AUCLUMN/IMHBI (MOAYNS)
Bupg pa6or MeTtoauyeckme peKoOMeHaLmm

nekuuu B Xxone NeKLUMOHHbIX 3aHSTWI BECTU KOHCMNEKTUPOBaHWe yiebHoro matepuana. Obpalate BHUMaHME
Ha KaTeropuu, OpPMyMPOBKY, packpbliBatolme cogepxaHue Tex Unn UHbIX SBNEHU 1 NPoLIECCOB,
HayyHble BbIBOAbI W MPaKkTU4eckme pekoMeHaaumm, NonoXnTeNbHbIA OMNbIT B OPaTOPCKOM UCKYCCTBE.
XenaTenbHo 0CTaBnTb B paboumx KOHCMEKTax Nossi, Ha KOTOPbIX AenaTh NOMETKN 13
PEKOMEH00BaHHOW NUTEPATypPbl, OOMOMHAOWME MaTepuan NPocylaHHOM Nekummu, a Takxe
nogyepkmaaolme 0cobyto BAXXHOCTb TEX UMM UHBIX TEOPETUYECKMX NMONOXEHN. 3a8aBaTb
npenoaasaTesnto YyTOYHSIOWME BONPOCHI C LIeNblo YSCHEHNS TEOPETUYECKMX NMONOXEHWUI, paspelleHuns
CMOPHbIX CUTyaLINA.

npakTnyeckme | B xoie NoAroToBkM kK cEMMHapaM U3y4rTb OCHOBHYIO NUTEPATypy, 03HAKOMUTLCS C [LOMOMHUTENBbHOM
3aHsTUA nMTepaTtypoii, HoBbIMM My6nMKauusMy B MEPUOANYECKUX N3AAHNSX: XypHanax, raseTtax v 1.4. Mpu
3TOM y4ecTb pekoMeHaauuy npenogaeatenst n TpebosaHus yuebHo nporpammel. opabaTbiBath
CBOW KOHCMEKT NeKUMn, Aenas B HeM COOTBETCTBYIOLWME 3anncy U3 NUTepaTypbl, PEKOMEHA0BaHHOM
npenogaeatenem v npenycMoTPeHHo! y4ebHo Nnporpammoit. MoaroToBUTb TE3UCHI AJ1s1 BbICTYMNEHWIA
no BCceM y4ebHbIM BOMpocaM, BEIHOCKMMbBIM Ha ceMuHap. [0ToBSICh K Aoknamy unm pedepatnBHOMy
cooblleHmio, obpaluaTbcst 3a METOANYECKO NMOMOLLbIO K Npenoaasatento. CocTaBuTb NiaH-KOHCMEeKT
CBOEro BbiCTynneHust. MNpoaymMaTts NpuMepsl ¢ Lenbio 06ecrneyeHunst TECHOM CBS3U M3yyaeMor Teopun
C peanbHol XM13Hbto. CBOEBPEMEHHOE 1 KA4ECTBEHHOE BbIMONIHEHNE CaMOCTOSITENbHON paboThl
6a3upyeTcst Ha COBNMIOAEHNN HACTOSIUMX PEKOMEHJALIMIA U N3YyYEeHUN PEKOMEHO0BaHHON NnTepaTtypbl.
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Bup pabot MeTtoaunyeckue pekomeHaauum

caMmocTosi- | cocTaBfieHune nnaHa paboTbl, B KOTOPOM ONPeaensitoTcsl OCHOBHbIE MYHKTbI MPeAcTosWel NoAroTOBKN

TenbHas CocTaBneHune nnaHa OUCUMNINHUPYET U NOBbLIWAET OpraHn3oBaHHOCTL B paboTe.

pabota
BTopoli aTan BkoYaeT HEMoCpPeLCTBEHHYIO MOArOTOBKY CTyeHTa K 3aHATUI0. HauynHatb Hapdo ¢
N3y4eHUs PEKOMEHO0BaHHO nuTepatypbl. Heo6x0aAMMO NOMHUTb, YTO HA NEKLMN 0BbIYHO
paccmaTpuBaeTCcsl He BeCb MaTepuan, a ToNbko ero YacTtb. OcTanbHas ero 4acTb BOCMONHSETCS B
npouecce camocTosiTenbHol paboTbl. B cBs3n ¢ aTuM paboTa ¢ peKoMeHA0BaHHO nuTepaTypoi
obsizatenbHa. Ocoboe BHMMaHWe Npu 3TOM HeobxoanMo 0bpaTuTb Ha coaepXaHne OCHOBHbIX
MOSIOXEHWUIA 1 BbIBOLAOB, 0O BSCHEHME SIBNEHUIA 1 (haKTOB, YSICHEHME NPAaKTUYECKOro NPUIoXeHMs!
paccmaTprBaeMbIX TEOPETMYECKUX BONPOCOB. B npouecce aToi paboTbl CTYAEHT LONXEH CTPEMUTLCS
MOHSITb U 3aMOMHUTb OCHOBHbIE MONIOXEHUS paccMaTpyuBaeMoro MmaTepuana, npuMepbl, NosicHsoWme
ero, a Takxe pasobpaTtbCcsi B UINIOCTPATUBHOM Matepuane.

3akaHuMBaTh MNOArOTOBKY CneayeT COCTaBeHMeM nnaHa (KOHCnekTa) no n3y4aemMoMmy marepuany
(BOnpocy). ITO NO3BONSET COCTABUTL KOHLIEHTPUPOBAHHOE, CXaToe NpeacTaB/ieHne no M3yyaeMbim
BOMpOCaM.

B npouecce NoaroToBKM K 3aHATUSIM PEKOMEHOYETCS B3auMHoe obcyXaeHne Mateprana, BO BPEMS
KOTOPOro 3aKpensioTCs 3HAHUS, a Takxe NprobpeTaeTcs NPakTMKa B M3NOXEHNN N Pa3bsICHEHUN
MONY4YEHHbIX 3HAHWI, Pa3BMBAETCS PEYb.

Mpwn HeobxoamMocTy cnenyeT obpalarbes 3a KOHCyNbTaumen K npenogasarento. os Ha
KOHCYNbTauuto, He06X0AMMO XOPOLLIO NPOoAyMaTh BOMPOCHI, KOTOpble TPEeBYIoT pas3bsCHEHNS.

3ayet Ha 3ayeTe, Kak NPaBwno, MPOBEPSIETCSA HE CTONbKO YPOBEHb 3aNOMUHAHWS CTYyLEHTOM y4e6HOro
maTepuana, CKofbko TO, HACKOMbKO YCMELWHO OH OMEepUPYeT TEMU AN UHBIMW HAYYHBIMW MOHATUSAMU 1
KaTeropusiMu, CUCTEMaTU3MpyeT pakTbl, KaK yMEET MbICNIUTb, apryMEeHTMPOBaHO OTCTamBaTb
onpeneneHHyo no3numio, 06 bSICHAET 1 NepeckasbliBaeT 3ayHeHHyY0 HApopMaLMIO.

Mpv NoAroToBKE K 3a4eTy CreayeT 3anoMuHaTh 1 3ay4nBaTtb MHPOPMAaLMIO C PACHETOM Ha MOMOLLb
onpefeneHHbIX NoACOBHbIX yH4eBHO-MEeTOANYECKMX CPEACTB M Nocobuid, yuebHOM NporpaMMbl kypca.
MpaBunbHO MCMONb3ys NPOrpaMMy NpW NOLFOTOBKE K OTBETY (OHA AoMXHA BblTh HA CTONE Y KaX40ro),
CTYLEHT NonyyaeT MHGOPMALMOHHbIA MUHUMYM LIS CBOETO BbICTYMIEHMS.

Mporpammy kypca HeobXx04MMO MakCMMarnbHO UCMOMb30BaTh KaK B XO4E MOAFOTOBKM, TaK 1 HA CaMOM
3ayete. Beapb oHa BkoyaeT B cebs pasnenbl, TEMbl U OCHOBHblE MPO6NneMbl, B paMkax KOTOPbIX 1
POPMUPYIOTCS BOMPOCHI AJis 3a4eTa.

3apaHee NPOCMOTPEB NMPOrpamMMy, MOXHO fyylle COPUEHTMPOBATLCS, YHEM OHA NMOMOXET Ha 3a4eTe, B
Kakoi NocnenoBaTenbHOCTY Nyylle Y4nTb OTBETHI HA BONPOChI. Hains ceoi Bonpoc B NporpaMme,
CTYLEHT y4nTbIBAET TO, FA€ OH PACMONOXEH M KaK COPMYNMPOBAH, Kak OH COOTHOCUTCS U CBSI3aH C
LpyrvMu BOMpocamu, YTo Nno3BonsieT eMy MOBMIM30BaTh BCE CBOM 3HAHWS 3TO NpobneMmbl 1 ropasno
YBEPEHHEE 1 rPaMOTHEE NMOCTPOUTb CBOM OTBET.

Takoii nooxon He TONbKO NO3BONSET 0BNErynThb, Pasrpy3nTb CaM NPOLECC 3aNOMUHAHUS, HO U
CoOencTByeT pasBUTUIO FTMOKOCTU MbIWNEHUS, COOBPA3NTENBHOCTM, aCCOLMATUBHOCTU, TBOPYECKOMY
OTHOLLEHWIO K M3YYEHWIO KOHKPETHOrO y4ebHoro matepuana.

Kpome aToro, He06x0AMMO NPUMEHSITb As 3aNOMUHAHUS MaTepvana U MeTof UCMoIb30BaHNS
accouuaumii, To ecTb Ty CBS3b, KoTopas 0bpasyeTcs Npu onpeaeneHHbIX YCIOBUSIX MEXAay OBYMS UK
6oree NOHATUAMK, NPEeACTABNEHUAMU, ONPENENIEHUSIMA U T. . DTO TaKON NCMXONOrMYecKuii npouecce,
B pe3ynbTaTe KOTOPOro O4HN NOHATMSA W NPEACTaBNEHNS Bbi3blBAIOT MOSIBNEHNE B YMe Opyrux. Yem
¢ 60/bLKM KONNYECTBOM (PaKTOB Mbl aCCOLMMPYEM OaHHbIA goakT, TeM Bonee NpoYHO OH 3amepXaH
Hawen NamsaTbio.

OI'ITI/IMa)'IbeIM Aansg NoaroToBknM K 3aquy ABNAETCA BapVIaHT, Korga CTy,IJ,eHT Ha4dYnHaet I'IO,D,FOTOBKy K
HeMy C NepBbIX 3aHATUI MO AaHHOMY Kypcy. Takme BO3MOXHOCTU eMy CO3[al0TCS Npenogasartenem.
OJJ.HaKO naneko He Bce CTy,D,eHTbI 3TN BOSMOXHOCTU VICI'IO}'Ib3y}OT. BOJ'IbLIJI/IHCTBO N3 HUX BbI6VIpa}OT
MeTon aTaku, unypma, Korga CpaKTbI 3aerI'IJ'IFHOTC$I B NaM4ATN B Te4eHUne HEMHOIrnx ,!J,HGVI nnn naxe
4acoB 054 Toro, '-|T06bl chaaTb.

B aToM cnyyae gpakThl He MOryT 06pa3oBaTh B yMe MPOYHblE accoumaummn ¢ OpYruMy NMOHATUSAMU 1
I'I03TOMy Takune 3HaHuA, Kak npaano, MeHee I'IpO‘-IHbIe N HageXHble, 60nee 6eCCI/ICTeMHbIe n
doopmanbHble. MaTepuan xe, HabupaeMblii NaMsITb0 MOCTENEHHO, CBA3aHHbIA C accoumnaunsMm ¢
OpyruMn cobbITSIMU, HEOAHOKPATHO NOJABEepPraeMblii 06CYXXAEHNI0, UMEET NHOW, Bonee BbICOKUIA
KaHeCTBeHHbIVI, ypOBeHb, COXpaHﬂeTCﬂ B NaM4ATU OonnTenbHoe BpeMﬂ n MOXeT 6bITb BOCTpGGOBaH B
nobon obcTaHoBKe
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10. NMepeyeHb MHCGPOPMALMOHHBIX TEXHONOTMI, UCMOJIb3YEMbIX MPU OCYLLECTBIIEHUN 06Pa30BaTE/IbHOrO
npouecca no gucuuninHe (Moaynio), BKOUYas nepeyeHb NporpaMMHOro obecneyeHus U MHGOOPMAaLMOHHDIX
CnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALIMOHHBIX TEXHOMOMUIA, UCTONb3YEeMbIX NMPU OCYLLECTBNEeHU 06pa3oBaTebHOro npoLlecca no
OMcUMNAVHe (MoLynio), BKNoYas nepedeHb NporpaMMHOro obecrnedeHns N MHGOPMAaLIMOHHbBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyei nporpaMMme OUCUMNNNHBI (MOOYNS).

11. OnncaHue maTepuanbHO-TeXHUYecKkon 6a3bl, HEO6XOANMMOW ANs OCYLLEeCTB/IeHUs1 06pa3oBaTenbHOro
npoLecca no gucuunavHe (Moayno)

MaTtepuanbHo-TexHU4Yeckoe obecneyeHre obpasoBaTenbHOro npoLecca no AucumniavHe (Moaynio) BkntoyaeT B cebs
cnenyowme KOMMOHEHTbI:

MoMelueHns ons caMOCTOATENBbHON PaboThbl 0BYYaOWMXCS, YKOMMNEKTOBAHHbIE CMELMANN3NPOBaHHOM Mebenbio (CTONbI 1
CTYNbS1) N OCHaLlEeHHbIe KOMMbIOTEPHOW TEXHUKOM C BO3MOXHOCTbLIO MOAKNI0YEHMS K ceTu "MIHTepHeT" n obecnedyeHnem
LOCTyNa B 3NEKTPOHHYI0 MHCDOPMaLMOHHO-06pa3oBatenbHyto cpeny KdY.

YyebHble ayamnTopun ons KOHTaKTHOW paboThl C MpenonaBaTeneM, yKoMNnekToBaHHble cneumanianpoBaHHoi Mebenbio
(cTonbl 1 CTYNbA).

KomnbtloTep n NpyHTEp 08 pacnedyaTku pa3nartoyHbix MaTtepuarnos.

MynbTumeouitHas ayoutopums.

KomnbtoTepHsbIi knacc.

12. CpencrtBa apanTtaumm npenogaBaHUsl GUCLUM/IMHBI K NOTPe6HOCTAM 00y4YaloLLUXcsi MHBaNMA0B U NNL, C
OrpaHUYeHHbIMU BO3MOXHOCTSIMU 34,0POBbSI

rlpl/l Heobx0aMMOCTHN B 06paaoBaTean0M npouecce NpuMeHsaTCa cnegyowme Metonbl U TEXHONOrnn, obneryatouime
BOCMpUATUE UHPopMaLnUm o6yqa+ou1|/|Mv|csa nHBanngamMn n nmuamm ¢ orpaHN4eHHbIMM BO3MOXHOCTAMU 300P0BbA:

- CO3[aHne TEKCTOBOW BepCUM NtoBOro HETEKCTOBOMO KOHTEHTA LIS €F0 BO3MOXHOr0 npeobpasoBaHus B
anbTepHaTVBHbIE POPMbI, YO0OHbIe A1 pa3fnYHbIX NOfb30BaTene;

- CO30aHNEe KOHTEHTAa, KOTOprI\/'I MOXHO NpencTaBuUTb B pa3/InyHbIX BUOAX 6e3 noTepun OoaHHbIX UK CTPYKTYpPbI,
npenycmoTpeTb BOSMOXHOCTb MaCLIJTaél/IpOBaHI/IH TeKCTa un |/|306pa>KeH|/||7| 6e3 noTtepun Ka4ectea, NpenycMoTpeTb
OOCTYMNMHOCTb ynpaBneHnsa KOHTEHTOM C KnaBuaTypbl;

- CO3[4aHne BO3MOXHOCTEW AJis 06y4atoLWmxCsl BOCMIPUHUMATL OLHY U Ty XX€ MHPOPMaLMIO U3 PasHbIX NCTOYHIKOB -
Harnpumep, Tak, 4Tobbl LA C HAPYLWEHNUAMU Cyxa NONMyYani MHGOPMALLMIO BU3YalibHO, C HAPYILEHWSIMU 3PEHUS -
ayananbHo;

- MPUMEHEeHNe NPorpaMMHbIX CpencTs, obecrneynBatoWmx BO3MOXHOCTb OCBOEHNS HAaBbIKOB 1 YMEHUIA, (DOPMUPYEMbIX
OVCLUMNMNHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YUCNE BUPTYanbHbIX NabopaTopuin u CUMyNSLNOHHBIX
TEXHONOIIA;

- MPUMEHEHVE OUCTAHUMOHHBIX 0Bpa3oBaTenbHbIX TEXHONOIUIA AN1s Nepeaayn MHGopMaLum, opraHM3aunm pasnmnyHbIX
(hOPM MHTEPAKTNBHOM KOHTAKTHOW paboTbl 0ByyarolWerocs ¢ npenonasaTeneM, B TOM Yucne BebrHapoB, KOTOPbIE MOTYT
6bITb MCNONb30BaHbI A5 MPOBEAEHNS BUPTYAbHbIX NEKLUIA C BO3MOXHOCTbIO B3aVMOLENCTBUS| BCEX YHACTHUKOB
OVCTAHUMOHHOIO 06y4YeHUs!, NPOBELEHUS CEMUHAPOB, BBICTYMIEHUS C LOKNALAMU U 3aALMTbI BEINOSHEHHBIX paboT,
NpoBeAeHNs! TPEHUHIOB, OPraHU3aLMy KONNEKTUBHON paboThl;

- NPYMEHeHNe AUCTaHUMOHHbIX 06pa3oBaTenbHbIX TEXHOMNOIMA NS OpraHM3aummn goopM TEKYILEro 1 NpoMeXyTOYHOro
KOHTPONS;

- YBENNYEHME NPOLOIXNTENIbHOCTYU caaqm oby4atolwyMcst UHBANUOOM UK NINLOM C OFPaHnYeHHbIMU BO3MOXHOCTSMI
3[0p0Bbs DOPM NMPOMEXYTOYHON aTTECTALMMN MO OTHOLWEHWIO K YCTaHOBIEHHOW NMPOAONXUTENBHOCTY UX CHAYN:

- NPOOONIXXUTENNIbHOCTU CcOoavn 3a4éTa nnmn aK3ameHa, nposBoaonMoro B NMUCbMEHHOMN oopme, - He 6onee 4em Ha 90 MUHYT;

- NPOOONXNUTENbHOCTM NOAroTOBKM 06y4atollerocs K 0TBeTy Ha 3a4éTe Unn aK3ameHe, NPOBOAVMOM B YCTHOM doopMe, - He
6onee 4yeM Ha 20 MUHYT;

- NPOOOIXUTENNbHOCTN BbICTYNNEHNA 06yqa+ou4eroc9| npun 3awunTte KprOBOI7I pa6OTbI - He bonee yem Ha 15 MUHYT.

Mporpamma cocTasneHa B cooTBeTcTBUM ¢ TpeboBaHnamMu GIrOC BO n y4ebHbiM nnaHom no HanpasneHuto 43.03.01
"Cepsuc" n npocomno noarotosku "CepsBuc HeOBMXMMOCTK".
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
651.B.01 lNpogheccroHansHas atvika B CEPBUCHbIX OpraHn3aumnsx

MepeyeHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenne noarotosku: 43.03.01 - Cepeuc

Mpochunb noarotoskun: Cepemc HEOBUXMMOCTHU
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2021

OcHoBHas nuTeparypa:
OcHoBHag nuteparypa:
1. Kownskosa M. O. TexHonorum ¢oopMupoBaHns uMuaxa [SnekTpoHHbivi pecypc] / M. O. Kownsikosa. -
M.: PCYTuC, 2008. - 128 c.// http://znanium.com/bookread.php?book=365046 nata obpaieHus (23.05.2021)

2. Oxym TatbsiHa AnekcaHnpoBHa OpraHu3auns CepBMCHOro obcnyxneanms B Typuame: YuebHoe nocobue / T.A.
Ixym, C.A. Onbwanckas. - M.: Marnctp: HAL MH®PA-M, 2014. - 368 c.: 60x90 1/16. - (bakanaspwuar). (nepenner)
ISBN 978-5-9776-0329-4 - Pexum goctyna: http://znanium.com/catalog/product/474993 nata obpaweHusi 23.05.2021)

3. becnanoga, 0. M. lenoBas atuka, NpodeccuoHanbHas KynbTypa u aTukeT : yuebHuk / HO. M. Becnanosa. - 2-e u3g,,
cTep. - Mockea : ®JIMHTA, 2016. - 386 c. - ISBN 978-5-9765-2778-2. - TekcT : anekTpoHHbIiA. - URL:
https://znanium.com/catalog/product/1089321 naTa obpauwerus (23.05.2021)

JononHutenbHasa nuTteparypa:
JononHnTtenbHas nuteparypa:
1. Muxanbckast AHHa KOHCTaHTUHOBHA
MpodpeccuoHanbHas pedb: KynbTypHas, nybnuuHas, nenosas : y4ebHuk / A.K. Muxanbckas. - M. : UHDPA-M, 2019. -
359 c. - (CpenHee npodeccuoHansHoe obpasoBaHue). - Pexxum poctyna: http://znanium.com/catalog/product/995534
(nata obpaueHusi: 23.05.2021)
2. KyabmuHa NpuHa EdommoBHa MNpodgoeccrmoHanbHas opueHTaums nmy, ¢ y4eToM OrpaHnyYeHHbIX BO3MOXHOCTEN
3pnopoebs: MoHorpadms / E.M. CtapobuHa, E.O. MNopanesckas, U.E. KysbmuHa. - M.: ®@opym: HALL UIH®PA-M, 2013. -
352 c.: 60x90 1/16. (nepenneT) ISBN 978-5-91134-718-5 - Pexum poctyna: http://znanium.com/catalog/product/391717
(nata obpauweHus: 23.05.2021)
3. Kowesas, W. IN. NMpodeccroHanbHas aTuka u ncuxonorust nenosoro obwenus: YuebHoe nocobue / Kowesas W.1.,
Kanke A.A. - Mocksa :10 ®OPYM, HULL MUHDPA-M, 2016. - 304 c. (MpoeccrnoHansHoe obpasosaHue) ISBN
978-5-8199-0374-2. - TekcT : anekTpoHHbIiA. - URL: https://znanium.com/catalog/product/518222 nata obpalieHns (nata
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Mporpamma omcuunnmHbl "MpodeccuoHanbHas aTvka B CepBUCHbIX opraHnsaunsx”; 43.03.01 "Cepsuc”.

lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
651.B.01 lNpogheccroHansHas atvika B CEPBUCHbIX OpraHn3aumnsx

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHbI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CMPaBOYHbIX CUCTEM

Hanpasnenne noarotosku: 43.03.01 - Cepeuc

Mpochunb noarotoskun: Cepemc HEOBUXMMOCTH
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHms: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2021

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJpOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauuoHHas cuctema Microsoft Windows 7 MpodbeccuonanbHas unum Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYECKas nuTepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYUK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctasneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npom3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PYKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenei segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6nbnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHU 06pa30oBaTeNbHbIX CTaHAAPTOB U BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMMekchbl, MOHOrpadum, asTopedeparbl, Auccepraumm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3naHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CtpaHuua 10 ns 10.




