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Mporpamma aucumnnuHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 "MeHe L XMeHT".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma aucumnnuHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 "MeHe L XMeHT".

Mporpammy oucumnnnHel paspaboTan(a)(m) ooueHT, K.H. (aoueHT) CmupHosa IM.C. (kacdbenpa ynpaBneHns Ka4ecTBoM,
NHxeHepHbin nHetutyT), GSSmirnova@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMNeTeHLuun npuobpeTaeMorn KOMNeTEHLUN
MnK-2 CnocobeH Bnafetb METOAAMM MPUHATUSI PELIEHWIA B yNPaBeHUN OnepaunoHHO

(NPOV3BOLACTBEHHOW) [EATENBHOCTHIO OPraHN3aumnii, yctaHaesnmeaTb TpeboBaHns K
CTaHOapTam AeATeNbHOCTY B paMKax KOHKPETHOM npodoeccrnoHanbHol obnacTu

O6yyatolmiics, OCBOMBLUNA AUCLUMNNHY (MOOYNb):

JlonxeH 3HaTb:

- bopMynupyeT OCHOBHbIE MOHATMA N KaTeropun ynpasneHns Ka4ecTsoM

- UICNONb3YET METOLbl MPUHATMSA PELLEHUA B CUCTEME MEHEOXMEHTA KavyecTsa

- pasnuyaeT NpuHUMMbl pa3paboTKy yNpPaBneHYeCKUX PeWEeHNin B CUCTEME MEHEOXMEHTa KayecTa

JonxeH ymeTtb:
- aHanM3upyeT onepaLMoHHy0 AeSTENbHOCTb OpraHM3aLnmy ¢ No3nLMY BCeobLLEero ynpaBneHns KayecTBoM
- UICNONb3YyeT UHCTPYMEHTLI 1 MeToabl CMK ons NpuHATUS ynpaBneHYecKrX peLeHnii

- ChopMynMpyeT HANPaBNEHNS peanu3aunmy NPUHLMNOB CUCTEMbl MEHEAXMEHTA Ka4eCcTBa ONepaLMOHHON
LEeATENBHOCTU

JlonxeH Bnanetb:

- NONb3yeTCa MeTonamMm aHanm3a n NPpUHATUA pemeHw?l B ynpasiieHn Ka4eCTBOM OI'IepaLI,VIOHHOVI neAaTe/ibHOCTHN
- onpenender Tpe6OBaHI/IF| K OOCTUXEHUIO BbICOKOIro YpOBHA Ka4eCTBa B paMKax 0I'IepaLl,VIOHHOI7| nesaTenbHOCTUN

LonxeH 0eMOHCTPUPOBaTb CNOCOBHOCTb M FOTOBHOCTb:

2. Mecto aucuunnuHbl (Moayns) B cTpyktype OMOIM BO

HaHHas gncuunnuHa (Mogynb) BkAoYeHa B pasgen "B1.B.12 OucumnnvHbl (Mogynm)" OCHOBHOW NPOgEeCCUOHANTbHON
obpaszoBatenbHoii nporpammel 38.03.02 "MeHeaXMeHT (DkoHoMUKa. MexayHapoaHbli 6GusHec)" n oTHoCUTCS K
BapuaTuMBHOM YacTu.

OcBavBaeTcs Ha 4 Kypce B 7 CeMecTpe.

3. 06bem gucuunnuHbl (MOAYNS) B 3a4eTHbIX eAMHULLAX C YKa3aHUEM KOJIMYeCcTBa YacoB, BbiAe/IeHHbIX Ha
KOHTaKTHyI0 paboTy obydaloLmxcs ¢ npenogasarenem (Mo BUAaMm y4ebHbIX 3aHATUN) U Ha CaMOCTOSITENIbHYIO
paboty obyuaromxcs

O6was TpynoeEMKOCTb AUCLMINANHBI COCTaBASET 3 3a4eTHbIX(ble) eauHmL(bl) Ha 108 yaca(os).

KoHTakTHas paboTta - 48 4aca(oB), B TOM yuche nekuuu - 24 yaca(oB), NpakTMyeckne 3aHsTus - 24 yaca(os),
nabopatopHble paboTbl - 0 Yaca(oB), KOHTPOMb CAMOCTOSITENbHOW paboThl - 0 Yaca(os).

CamocTositenbHas paboTta - 60 4aca(os).
KoHTponb (3a4€T / ak3ameH) - 0 yaca(os).
®dopma NPOMEXYTOYHOr0 KOHTPONS AUCLUMANHBI: 3a4eT B 7 CEMECTPE.

4. CopepXxaHue OUCLUNNUHBI (MOAYNSA), CTPYKTYPUPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KonnyecTtBa akageMunyeckmx yacos v BuaooB yqe6|-|b|x 3aHATUNA

4.1 CTpyKTypa 1 TematM4yeckuii niaH KOHTaKTHOM M CaMOCTOSITe/IbHOM PaboTbl N0 AUCUUNANHE (MOBYNIO)
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Mporpamma aucumnnuHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 "MeHe L XMeHT".

Buabl u yachbl
KOHTaKTHOM paboThbl,
N Pasnenbl oucumvninHbl / Cemect MX TPYDOEMKOCTb CamocTosiTeNibHas
Moayns P (B yacax) paborta
MpakTuyeckuellabopaTtopHble
flekumu 3aHATUSA paboTbl
Tema 1.
1.|Tema C'C'J,uepxaHme Kareropum v 4 4 0 10
KayecTBO" 1 ynpaBneHns um
Tema 2. Victopus pa3sutusa Teopum u
NPakTMKN CUCTEM MEHELXMEHTA
2. Ka4yecTBa: OTEYECTBEHHbIN n 7 4 4 0 10
3apybexHblii OnbIT.
Tema 3. CucTeMHbI noaxon, K
3.|ynpasneHunio Ka4ecTBoM Ha 7 4 4 0 10
npeanpusaTun.
Tema 4. Cuctema MeHegXMeHTa
KayecTBa: MPUHLUMNbI U
4. opraHm3aunoHHble acnekTbl / 4 4 0 10
NOCTPOEHNS.
5. '(I;ema 5. IHCTpyMeHTbl U MeToabl v 4 4 0 10
NCTEMbI YNPaBNEHUS KAYECTBOM.
Tema 6. CoumnanbHO-9KOHOMUYECKME
6.[TeHOeHUMn B pa3BmMTUN CUCTEM 7 4 4 0 10
MeHeOXMeHTa KayecTsa.
Toro 24 24 0 60

4.2 CopepxaHue aUCUUMINHLI (MOBYNSA)
Tema 1. CopepxaHue Kateropum "Ka4yectso" U yrnpasieHUst UM

B naHHOI TemMe NOHATME "Ka4yecTBO" paccMaTpmBaeTCs C TEOPETUYECKON 1 NPaKTUYECKOn To4KU 3peHuns. Onpenensercs
9KOHOMUYECKMIA, 3KONOrMYECKNiA, oMIOCOGICKNIA NOAX0Abl K MOHATMIO "kKa4ecTBo". OnncaHbl 06 beKThl Ka4ecTsa 1
ynpaeneHus um. OnpenensieTcs B3aMMOCBSA3b KA4YeCTBa, YO40BNETBOPEHHOCTH NOTPEBUTENEN 1 KOHKYPEHTOCMNOCOOHOCTM
npoayKunn.

Tema 2. UcTopusa pa3Butus Teopyum U NPaKTUKU CUCTEM MEHEeA)XMEeHTa KayecTBa: OTeUeCTBEeHHbIN U 3apybeXHbIn
onbIT.

B naHHOI Teme packpbiBaeTcs coaepXaHue SnoHCKKX, eBPONEencKMX 1 POCCUACKMX MOAeNen ynpasneHns Ka4ecTBoM.
Paccmatpusarotca pasHoBUAHOCTY AMOHCKMX Moenen ynpasneHms ka4ecTsoM. OnumcaHbl 0Te4ecTBEHHblE MO4ENM
yrnpaBneHnst KAYECTBOM B XPOHONOMMYECKOM nopsinke. [laHa xapakTepucTuka 0TeHECTBEHHbIX MPeMuii B obnacTu
KavecTsa.

Tema 3. CucteMHbIN NOAXOL K YNpPaBNeHNIO Ka4eCTBOM Ha NnpennpusTuv.

B naHHOI TeMe pacKkpbIBAETCS 3HAYEHME KOHLEeNUMN Bceobluero ynpasneHns kadecTsoM. Cucrtema kavectsa B obLiel
cucTeMe MeHeoxMeHTa. OnpeaensTCs OCHOBHbIE MPUHLMMBI BCEOBILEro ynpaBneHus kayecTsoM. PaccmatpusaeTcs
cofepxaHune CMCTEMHOro Noaxoaa K ynpasneHuio kadectsoM. Onpenensercsa 3HadeHve mogeny kadectsa "Linkn
PDCA" B cucteme MeHeoXMeHTa kadecTea. BoissBnsoTCS npevmyllectsa 1 HegoctaTkm BHeapeHns cuctemb TQM.

Tema 4. Cuctema MeHeaXMeHTa KayecTBa: NMPUHUMNbI U OpraHU3auMoOHHbIe acnekTbl MOCTPOeHUs.

B naHHO Teme packpbiBaeTCs COAepPXaHne OCHOBHbBIX MPUHLIMNOB CUCTEMbI MEHEOXMEHTa KadecTsa. [pnHuun
opveHTauun Ha notpebutens. NlnaepcTso pykOBOLCTBA B yNpaBieHnM Ka4ecTBOM. B3aumoelicTere nepcoHana B
pamkax CMK. Peannsauns npoueccHoro nogxoaa 8 CMK. MNpuHLMN NOCTOAHHOrO cCoBepLeHCTBOBaHMS. [pnHaTue
peleHnii, OCHOBaHHOE Ha peanbHbiX hakTax. MeHeoXMeHT B3anMoOTHOWeEHWA.BigeneHbl ycnosus ans peanvsaumnm
NPVHUMUMNOB CUCTEMbl MEHEOXMEHTA KadecTBa. [peacTaBneHbl aTanbl N0 NOCTPOEHUIO CUCTEMbI MEHEAXMEHTa Ka4yecTsa
Ha npeanpusaTuun.

Tema 5. MIHCTpyMeHTbI U MeToabl CUCTEMbI YyNpaBNeHUsi KauecTBOM.

B naHHoOI Teme onpeneneHbl OCHOBHbIE NoKasaTenu kayectsa npoaykummn. BelgeneHa n packpbita knaccugukauuns
MeTOL0B 1 CPELCTB yNpaBneHns ka4ectsoM. PaccmoTpeHa oyHKUMS pa3sepTbiBaHUa PyHKUniA kadecTea. Knoyesble
SNEMEHTbI 1 UHCTPYMEHTbI pa3BepTbiBaHMs oyHKUMIA kadecTsa (QFD)

CpeJJ,CTBa ynpaeieHnsa Ka4eCTBOM. Cratuctnyeckme Metofbl ynpaenieHna Ka4eCTBOM. BbloeneHbl METOObI CAMOOLIEHKN
OeAaTeNlbHOCTU opraHmn3aunn.

Tema 6. CoumnanbHO-3KOHOMUYECKUE TEHAEHL W B pa3BnuTun cucTteMm MeHeoXxXmeHTa KadyecTBa.

B naHHOI TeMe paccMOTpeHbl acnekTbl BINSHUS BHYTPEHHEN KyNbTypbl OpraHM3aLumnmn Ha yernewHoCcTb MeHeaXMeHTa
kayecTBa. KayecTBO 1 COBEpPLIEHCTBOBAHNE AesiTeNbHOCTY NpeanpusaTus. BnmsHne caMooUeHKU 1 CaMOKOHTPONS Ha
pasBuTre opraHnaauun. OnpeaeneHbl NPenMyWecTea UCMONb30BaHNS CaMOOLIEHKUN B AeATENbHOCTA KOMMAaHNM.
BuisiBneHa B3anmocesiab CMK 1 kopnopaTyBHOM KynbTypbl.
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Mporpamma aucumnnuHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 "MeHe L XMeHT".

5. MepeyeHb yueOGHO-MeTOAMUYECKOr0 O6ecneyeHus jisi caMoCcTosiTeNbHON paboTbl o6yyaroLMxcs no
AucuunnuHe (Moayno)

CamocTosiTenbHas pabota obyHarolLyxcs BoINOMHAETCS Mo 3a0aHNI0 U NMPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpeLCcTBEHHOro y4acTus. CamocTosiTenbHas pabota nogpasnensieTcsl Ha CaMoCcToSTENbHYO paboTy Ha
ayLUTOPHBIX 3aHATUSIX U HA BHEAYAUTOPHYIO CaMOCTOsTeNbHY0 paboTy. CamocToaTenbHas paboTta obyyatowmxcs
BK/OYAET Kak MOMHOCTbIO CaMOCTOSITENIbHOE OCBOEHME OTLEMbHBIX TEM (Pa3fenos) AUCLMUNAUHBI, Tak 1 NpopaboTky Tem
(pa3penos), ocBaMBaEMbIX BO BPeMsi ayanTopHol paboTel. Bo BpeMsi caMocTosiTenbHOM paboTbl 0Byyarowmnecst YnutaroT u
KOHCMEKTUPYIOT y4eBOHYI0, Hay4HYHO 1 CMIPABOYHYIO TMTEPATYPY, BINMONHSAT 3aaHUsi, HANPaBNEHHbIE Ha 3aKpenneHne
3HaHW 1 0TPabOTKY YMEHUIA U HABBIKOB, FOTOBSTCS K TEKYLWEMY 1 MPOMEXYTOYHOMY KOHTPOSO MO AUCLUMIUHE.

OpraHusauusi caMocToaTeNbHOM paboTbl 0Oy4alOWNXCA PernaMeHTMpyeTCsl HOPMaTUBHBIMU JOKYMEHTaMu,
yuyebHO-MeToANYEeCcKOon NUTepaTypoii N aNeKTPOHHbLIMM 00pa30BaTeNbHbIMU Pecypcamm, BKoYas:

Mopspok opraHM3aummn 1 oCyLecTBIEHNS 06pa3oBaTenbHON AeATENbHOCTH NO 06pasoBaTebHbLIM NPOrpamMMam BbiCLIErO
obpa3oBaHus - nporpammam bakanaepuara, nporpamMmam crieumanuteTa, nporpaMmmam MarucTpatypbl (YTBepXaeH
npvkasom MuHuctepcTBa obpasoBaHus U Hayku Poccuiickoin ®@enepauun ot 5 anpens 2017 roga Ne301)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin Pepepaunm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTBM3aLUMM CaMoCTOATENBbHONM paboThl CTYAEHTOB BbICWIMX y4eOHbIX 3aBEAEeHUIA"

YcTaB cheaepanbHOro rocyaapcTBEHHOr0 aBTOHOMHOIO 06pa3oBaTensHOro yupexaeHns "KasaHckmin (MprBonxckuii)
doenepanbHbI yHuBepcuTet"

MpaBuna BHyTPEHHero pacropsiaka goefepanbHOro rocynapcTBeHHOro aBTOHOMHOMO 06pa3oBaTe/lbHOMO yHpeXaeHns
BbicLero npodpeccmoHansHoro obpasosarus "KasaHckuii (MpuBonxckuii) doeaepanbHblli yHuBepcnTeT"
JlokanbHble HOpMaTMBHbIE akTbl KazaHckoro (IpuBonxckoro) coenepansHoro yHusepcuTeta

3akoH P® ot 26.06.2008 N 102-d3 "O6 obecrneveHnn eanHCTBa U3MEPEHUIA" (C UBMEHEHUSIMU 1 AOMONHEHWSIMA) -
http://base.garant.ru/12161093/#ixzz3yRS3NXoj

HauvwonaneHbin ctangapt PO TOCT P MCO 9000-2015 Cuctembl MeHeoXMeHTa kadecTsa ([lonoxeHuns n cnosapsb) -
http://docs.cntd.ru/document/1200124394

HaumoHanbHbili ctangapt PP FTOCT P MCO 9000-2015 CucteMbl MeHeaxMeHTa kadecTea (TpeboBaHus) -
http://docs.cntd.ru/document/1200124394

YnpaBneHne Ka4ecTBoM [ONEeKTPOHHbIA UCTOYHUK]. [TopTan ANCTaHUMOHHOMO KOHCYNbTUPOBAHNS Manoro
npegnpuHuMarenscTea - http://www.dist-cons.ru/modules/qualmanage/index.html

OneKkTpoHHbIA Kypc "Cuctema MeHaXmeHTa kadectea" - http://edu.kpfu.ru/enrol/index.php?id=1282

6. POHA, OLLEHOUYHbIX cpencTs no gpucuvmninHe (MOAyHIO)

®DOHL OLIEHOYHbIX CPEACTB MO AUCUMNAUHE (MOOYNIO) BKIOYAET OLEHOYHbIE MAaTEPUanbl, HaNPaBNeHHbIE HA MPOBEPKY
OCBOEHUS KOMMETEHUMIA, B TOM YUCNE 3HAHWUIA, YMEHUIA U HABBIKOB. POHA OLLEHOYHbBIX CPELCTB BK/HOYAET OLEHOYHbIE
CpeLCTBa TEKYLWEro KOHTPOMS 1 OLEHOYHbIE CPELCTBA NMPOMEXYTOUHOM aTTecTaunm.

B ¢poHIe oUeHOYHbIX CPeACTB COAEPXUTCS cneayiolas UHpopMauums:

- COOTBETCTBME KOMMNETEHLUIA NNAHMPYEMBIM Pe3ynbTatamM 0By4eHuUs No LUCLUMIMHE (MOLYNIO);

- KpUTEPUM OLIEHNBAHNS COPMUPOBAHHOCTY KOMMNETEHLWIA;

- MEXaHU3M (POPMUPOBAHMS OLIEHKM MO AUCUUNAVHE (MOLYNIO);

- onucaHvie nopsiaka NPUMeEHeHWs U NpoLeaypbl OLEHNBAHNS 015 KaXA0ro OLEeHOYHOro CpeacTea;
- KPUTEPVMN OLLEHMBAHNS LS KAXA0r0 OLEHOYHOr0 CPencTBa;

- coaepXxaHune oueHO4YHbIX CpencTB, BKOYas TpeéoBava, npegbsasnsgemMble K OEencTBuAM O6y‘-IaIOLI.I,I/IXC$I,
OEMOHCTPUpPyeEMbIM pe3ynbTaTtaM, 3adaHns pas3indHbIX TUMOB.

®DOHLI OLEHOYHbIX CPEACTB MO AMCUMMNINHE HaxoauTcs B MpunoxeHun 1 K nporpamme AUCLMANAUHBI (MOLYNO).

7. NepeyeHb nuTepatypbl, HEO6XOAUMON ANSi OCBOEHUS AUCLN/INHBI (MOAYNS)

OcBoeHve ancUMNAMHBI (MOayns) NpeanonaraeT U3y4eHne OCHOBHOW 1 AOMONHUTENbHOV y4ebHO MTepaTypbl.
Nutepatypa MoxeT BbiTb AOCTYMHA 0byyatowmnMcst B OAHOM U3 ABYX BapuaHToB (6o B 060MX N3 HIX):

- B 9NIEKTPOHHOM BUAE - YEPES ANEKTPOHHBLIE OUONMOTEYHBIE CUCTEMBI HA OCHOBaHMM 3ak/4eHHbIX KDY [oroBopos ¢
npasoobnanarensmu;

- B neyaTHoM Buae - B HayuHon 6ubnunoteke um. H.W. Nlobayesckoro. Obyyatowmecs nonyyaroT yuebHyio nutepatypy Ha
aboHeMeHTe Mo YnTaTenbckum 6uneTam B COOTBETCTBUU C Npasunamu nonb3osaHus HayyHol 6ubnmoTekoii.

ONeKTPOHHbIE N30aHUS BOCTYMHbI AUCTAHUMOHHO 13 MoBO0I TOUKM NpW BBEAEHNM 00yHaoLLMMCS CBOETO NOMMHA 1 Naporst
OT NMNYHOTO KabuHeTa B cMcTeME "ONeKTPOHHbIA yHMBepcUTeT". Mpu MCNoNb30BaHUK NeYaTHbIX U3AaHW GONNOTEYHbIN
POHL [OMKEH BblTh YKOMMNEKTOBAH MMM U3 pacyeTa He MeHee 0,5 akaemnnsipa (ans obydatowmxcs no droC 3++ - He
meHee 0,25 ak3emnnsipa) Kaxaoro U3 n3aaHuin OCHOBHOW NUTepaTypbl U He MeHee 0,25 ak3eMmnnsipa LoMNONHUTENbHOM
nuTepatypbl Ha kKaxaoro obyyaiouerocs 13 yucna nuu, 0LHOBPEMEHHO OCBAVBAIOWMX OAHHYIO OUCLMMIINHY.
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Mporpamma aucumnnuHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 "MeHe L XMeHT".

MepeyeHb OCHOBHOW U [OMONHUTENBHOMN y4eBHON NTepaTtypbl, HEOOXOANMMON A1 OCBOEHUS AUCLUMMNAVHBI (MOOyns),
Haxonmutcs B MpunoxeHun 2 kK paboyeli nporpamMme AnCUMNAMHBL. OH NOANEXUT OBHOBNIEHMIO NPY U3MEHEHUN YCITOBUIA
noroeopos K®Y ¢ npasoobnagatensiMm anekTPOHHbIX U3OAHWA U NPU N3MEHEeHM KOMNIEKTOBaHNUS ooHa0B Hay4Hoi
onbnuotekn KdY.

8. MNepeueHb pecypcoB MHPOPMALLMOHHO-TEIEKOMMYHUKaLMOHHOMN ceTh "UHTepHeT", He06X0AUMbIX NS
OCBOEHUS1 AUCLUMNMIUHBI (MOOYIIS)

3akoH P® ot 26.06.2008 N 102-$3 "O6 obecrneveHun eanHCTBa N3MEPEHUIA" (C UBMEHEHUSIMU 1 [OMONHEHNSIMN). -
http:/base.garant.ru/12161093/#ixzz3yRS3NXoj

HauwonaneHbin ctangapt P® TOCT P MCO 9000-2015 ?Cuctembl MeHeoxmeHTa kadecTta? (IMonoxeHns n cnoeapb) -
http://docs.cntd.ru/document/1200124394

HaumoHanbHbIli ctangapt PP FTOCT P MCO 9000-2015 ?Cuctembl MeHenxMeHTa kadecTea? (TpebosaHus) -
http://docs.cntd.ru/document/1200124394

YnpaBneHne Ka4ecTBOM [DNEeKTPOHHbIA UCTOYHUK]. [TopTan ANCTaHUMOHHOMO KOHCYNbTUPOBAHNS Manoro
npegnpuHumMarenscTea. - http://www.dist-cons.ru/modules/qualmanage/index.htmi

OneKkTPOHHbIA Kypc "Cuctema MeHaXmeHTa kadectea" - http://edu.kpfu.ru/enrol/index.php?id=1282

9. MeTognueckue ykasaHusi oisi 06y4aroLLLMXCA MO OCBOEHMUIO AUCLUMN/IMHBI (MOAYNS)
Bupg pa6or MeTtoauyeckme peKoOMeHoaLmm

nekumu B Xxone NEKUMOHHBIX 3aHSATUI CTYLEHT OOMXEH KOHCNEKTUPOBATb y4ebHbl Matepuan. Mpu atom
HeobxonMMo obpallaTtb BHUMaHWE Ha KaTeropum, chopMynMpoBKY, PacKpbiBaKOWME COaEPXaHME TEX
W VHBIX SIBNEHUIA 1 NMPOLIECCOB, HAYYHbIE BbIBOLbI 1 MPAKTUYECKMNE PEKOMEHAALIUN, MONOXMNTENbHDINA
OMbIT B OPaTOPCKOM nckyccTBe. LlenecoobpasHo octaButb B paboumx KOHCNEKTax Nons, Ha KOTOPbIX
LenaTb NOMETKM U3 PEKOMEHJOBAHHON NUTepaTyphbl, AOMONHAWME MATEPVAN NPOCYIWAHHOM
nekumun, a Takxe noayepkmearolLme ocobyto BaXHOCTb TEX MU MHbIX TEOPETUYECKIMX NONOXEHUIA.
CTyLeHT MOXeT 3aaBaTb NPenofaBaTenio YTOYHSIOWME BONPOCH! C LENbO YSICHEHUS TEOPETUHECKUX
MONOXEHWI, paspeLleHnst CnopHbIX cuTyauuii. Mpu aToM BaxkHO cobnoaatb LUCUUMNAKHY, HE MelwaTb
Lpyrvm obyyarowmmes, yceamsatb y4ebHbIin MaTtepuarn.

npaktudeckue | B xoe NoAroToBKM K CEMUHAPCKIM 3aHATMSIM 0By4atoWwmMcs HeobXoANMO U3Yy4YnTb COOTBETCTBYHOLNIA
3aHATUS HOPMAaTUBHbLIN MaTepuan, OCHOBHYIO 1 AOMONHUTENbHYIO CrieUuanbHyo MTepaTypy, HayYHble CTaTby
no nsyyaemoii npobnemMartumke, yunTbiBas Npy 3TOM peKOMeHaaummn npenonasartens u TpebosaHus
y4ebHOI nporpamMmbl.
PekomeHaauuy no NoAroToBke K NPakKTUYeCKUM 3aHATUSM. [pakTnieckue 3aHATUS - 3T0 0CcobbIli BUL
y4yebHoIn 0eaTenbHOCTY CTYIEHTOB, OCYLLECTBNSIEMbI Mo KOHTponeM npenoaasatens. MNoarotoeka kK
KaXX4OoMy NpaKkTUYeCcKOMY 3aHSTUIO [ONXHA HAYMHATLCSA C U3YYEHUs COOTBETCTBYIOWMX pa3aenos
y4yebHol nuTepaTtypbl ONs onpeaeneHns BeKTOPOB JanbHeAWero NpasuibHOro 1 yrnybneHHoro
OCMbIC/IEHMS BONPOCOB KOHKPETHOM TEMbI CEMUHAPCKOrO 3aHATWS, YTO AOCTUraeTcs Noa6opoM
HY>XHOrO MaTepuana B Xoe TWaTtenbHON NPopaboTKN PEKOMEHO0BaHHbIX UCTOYHUKOB U crieumanbHbIX
nccnenoBaHum.

camocTos- | Ans agodpeKTUBHOro OCBOEHUS MaTeprana AUCLMUNIUHbl y4ebHbIM NAHOM NpeaycMoTpeHa

TenbHas camocTosiTenbHas paboTa, kotopasi LOMXKHA BbINONHATLCS B 0043aTENbHOM Nnopsiake. BoinonHeHne

paboTa CaMOCTOSATENbHON paboThl MO TEMaM AUCLMNAUHDI, NO3BOMSET PErYNSPHO NPOBOAUTL CAMOOLIEHKY
KayecTBa YCBOEHWS MATEPUANOB AUCLMMIVHBI U BbISBASATL acnekThl, Tpebytowme bonee netanbHOro
n3y4eHns. 3agaHns 4ns CaMoCTOATENbHON PaboThl NPEeANOXeHbl MO KaXA0N N3 N3YHaeMbIX TEM U
LOMXHbI FOTOBUTBCSA MHAMBUIYANbHO U K yKa3aHHOMY CpoKy. o HeobxonuMocTy obyyatowmiics
MOXeT obpalaTtbcs 3a KOHCynbTauuei K npenoaasatento. BeinonHeHne 3aaaHnii KOHTPOAMPYETCS U
OUeHMBaeTCs NpenonaBaTenem.

3avet 3a4éT HaueneH Ha KOMMNEKCHYIO NPOBEpPKY OCBOEHMS! ancumnimHbl. Obyyatowmiics nony4yaet BONPOC
(sonpockl) nMbo 3aaaHue (3afaHus) 1 BpeMs Ha NoAroToBky. 3a4éT NPOBOAMTCS B YCTHONA,
NMMCbMEHHOIN 1NN KoMnbtoTepHo coopme. OueHnBaeTCs BNaneHne matepuanom, ero CUCTEMHOE
0CBOEHME, CNOCOBHOCTb NMPUMEHSITb HYXXHblE 3HaHWS, HAaBbIKU 1 YMEHNS Npy aHanuae npobnemMHbIx
CUTYaUWii N peleHnn NpakTUYeckmnx 3agaHunii.

10. NMepeuyeHb MHCGOPMALLMOHHBIX TEXHOJIONMIM, UCMOJb3YEeMbIX NMPU OCYLLECTBIIeHUN 06pa3oBaTe/IbHOro
npouecca no gucuuniavHe (Mooynio), BKaoUYas nepeyeHb NporpaMMHoro obecneyeHns U MHGOOPMaLMOHHbIX
CcnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

3AE
CtpaHuua 6 13 9. Bl YHH

AR 5 AN LM O



Mporpamma aucumnnuHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 "MeHe L XMeHT".

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, NCTONb3YEMbIX NMPU OCYLLECTBAEHU 06pa30BaTeNbHOro NpoLecca no
OUCUMNVHE (MOLYNI0), BKNOYAs NepedeHb NporpaMMHOro obecrneyeHns u MHGOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHnu 3 k paboyen nporpaMMme OUCLMMNVHBI (MOLYNS).

11. OnucaHue matepuanbHO-TEXHUYecKon 6a3bl, HEOGXOAUMOW ANs OCYLLECTB/IeHUs 06pa3oBaTenbHOro
npouecca no aucuunnuHe (Moayno)

MatepuanbHo-TeXHUYECKOe obecrneyeHune o6pasoBaTeanoro npouecca no gucumnnmHe (MO4yno) BKAKYAET B cebs
cnepywouwme KOMMNOHEHTDI:

MoMelueHnst ons caMoCcToATENbHOM paboTbl 0ByHaOLWMXCS, YKOMMIEKTOBAHHbIE CNEeLMann3npoBaHHoi Mebenbto (CToNbl 1
CTYNbs1) U OCHAIEHHbIE KOMMbIOTEPHOM TEXHUKOM C BO3MOXHOCTbBIO MNOAK/OYEHUs K ceTu "MIHTepHeT" 1 obecneveHrem
LOCTyna B 3NIEKTPOHHYI0 MHAPOPMaLMOHHO-06pa3oBatenbHyto cpeay KDY.

YyebHble ayamMTopun ons KOHTakTHOW paboThl C MpenonaBatenem, yKOMNIeKkTOBaHHbIE Cneumani3npoBaHHol Mebenbio
(cTonbl 1 CTYNbA).

KomnbioTep 1 npuHTEp ONs pacneyaTky pa3gaToyHbiX MaTepuanos.
MynbTuMeouiiHas ayauTopus.

12. Cpe,IJ,CTBa apgantauuv npenogasaHus oUCUNMJIUHDI K I'IOTpEﬁHOCTSlM 06y'-|arou.|.|nxc5| WHBaANNOOB U NAL, C
orpaHun4eHHbIMU BO3MOXHOCTSAMU 300P0OBbSA

npl/l Heobx0OMMOCTH B O6p33083TeﬂbHOM npouecce NpuMeHsaTCa cnegyowme MetTodbl U TEXHONOrnn, obneryatouwue
BOCMpUATME UHpopMaLInUmK 06y‘-Ia}OLIJ,I/1MI/ICFI nHBanngamMn n nmuamm ¢ orpaHN4eHHbIMM BO3MOXHOCTAMU 300P0BbA:

- CO3[aHve TEKCTOBOW BEPCUM NIOBOro HETEKCTOBOIO KOHTEHTA LIS €0 BO3MOXHOr0 npeobpasoBaHus B
anbTepHaTVBHbIE POPMbI, YOOOHbIe ANl pa3NnYHbIX NONb30BaTenei;

- CO30aHNe KOHTEeHTa, KOTOprIZ MOXHO NpencTaBuUTb B pa3/inyHbIX BUOAX 6e3 noTtepun OaHHbIX WK CTPYKTYpPbI,
npegycMmoTpeTb BO3SMOXHOCTb MaCLIJTa6I/IpOBaHI/I9I TeKCTa un m306pa>|<eH|/||7| 6e3 noTtepun Ka4yectea, NpenycMoTpeTb
OOCTYNMHOCTb ynpaBneHnsa KOHTEHTOM C KnaBuaTypbl;

- CO3[aHve BO3MOXHOCTEW AJis 06y4atoLmMxcsl BOCMIPUHUMATb OLHY M Ty XXe MHPOPMaUMIO U3 PasHbIX NCTOYHIKOB -
Hanpumep, Tak, 4Tobbl NMMLA C HAPYLWEHWUAMY Clyxa NoNyyYani MHGOPMALIMIO BU3YalibHO, C HAPYILEHWSIMU 3PEHUS -
aymanbHo;

- NPVYIMEHeHNe NPOorpaMMHbIX CPeACTB, obecneyrBatoLmMx BO3MOXHOCTb OCBOEHMSI HABLIKOB 1 YMEHUIA, OOPMUPYEMBIX
OMCLMMAMHON, 3a CHET aNlbTepPHATUBHbBIX CNOCOOO0B, B TOM YMC/e BUPTYaNbHbIX nabopaTtopuii U CUMYASILIMOHHBIX
TEXHONOIMIA;

- MPUMEHEHVE ONCTAHUMOHHBIX 0BpasoBaTenbHbIX TEXHONOTMIA 4f1s Nepeaayyn MHGOpMaLum, opraHn3aunn pasnmnyHbIX
(POPM MHTEPAKTMBHOM KOHTAKTHOW paboThl 0By4arolwerocs ¢ npenonasaTeneM, B TOM Yucne BebrHapoB, KOTOPbIE MOTYT
6bITb NCNONb30BaHbI A1t MPOBEAEHNS BUPTYabHbIX NEKLUIA C BO3MOXHOCTbIO B3aMOAENCTBUS BCEX YHACTHUKOB
OUCTaHUMOHHOIO 06y4YeHUst, NPOBELEHUS CEMUHAPOB, BbICTYMIEHUS C AOKNALaMU U 3aLMTbI BbINOSHEHHBIX pabor,
NpoBeAeHNs! TPEHUHIOB, OPraHU3aLMy KONNEKTUBHOM paboThl;

- NPYMEHeHNe ANCTAaHUMOHHbIX 0B6pa3oBaTenbHbIX TEXHONOIMIA ANs OpraHM3aLmMmn OOPM TEKYLLEro 1 NMPOMEXYTOYHOMO
KOHTPONS;

- yBENNYeHne NPOoOONXNTENIbHOCTU caaqm oby4atolmMMcst UHBaANUOOM UK NINLOM C OrPaHnYeHHbIMU BO3MOXHOCTSIMI
3[0pOBbs DOPM NMPOMEXYTOYHON aTTECTALMMN MO OTHOLWEHWIO K YCTaHOBNIEHHOW NPOAONXUTENBHOCTY UX CHAYN:

- NPOLONXNTENbHOCTM CAaun 3a4éta Unm aKk3ameHa, NPoBOAMMOrO B MUCbMEHHOI PopMe, - He Bonee YeM Ha 90 MUHYT;

- NPOOONXNTENbHOCTX MOArOTOBKM 06y4Yatolerocsi K 0TBeTy Ha 3a4éTe UM aK3aMeHe, MPOBOAUMOM B YCTHOW doopMme, - He
6onee 4eM Ha 20 MUHYT;

- NPOLONXNTENbHOCTMN BLICTYNNEHNS 0ByHatowWwerocs npu 3awmte KypcoBoi paboTbl - He 6onee YeM Ha 15 MUHYT.

Mporpamma cocTaBneHa B cooTBeTcTBUM ¢ TpebosaHnaMu GIrOC BO u y4ebHbIM nnaHoM no HanpasneHuto 38.03.02
"MeHeoXMeHT" 1 Npodouno NOAroTOBKM "OKOHOMMKA. MeXayHapoaHblin 6usHec".
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Mporpamma aucumnnuHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 "MeHe L XMeHT".

lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.B.12 Cucrema meHenXxmeHTa Ka4ectsa

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenue nogrotosku: 38.03.02 - MeHe1XMeHT

Mpogounb NOAroTOBKM: OKoHOMMKA. MexXyHapoHbIn 6usHec
KBanudomkauus BeinyckHuka: bakanasp

dopma 0byyeHus: o4Hoe
SA3bik 0by4eHmns: pycckuii
oa Hauana obyyeHus no obpasoBartenbHol nporpamme: 2021

OcHoBHas nuTeparypa:

1. BoosuH, C. M. Crctema MeHeXMeHTa KadecTBa opraHmMsaumu. [SneKTpoHHbIi pecypc]: Y4ebHoe nocobue /
C.M.BooewuH , T.A.Cannmosa , J1.M.Buptokoea . - Mockea :H/Ll MUHDPA-M, 2017. - 299 c. (Bbiclee obpa3oBaHue:
Bakanaspwuar) ISBN 978-5-16-005070-6. - TekcT: anekTpoHHbIia. - URL: https://znanium.com/catalog/product/615221 .
(nata obpauweHmsi: 20.04.2020)

2. CepeHkos, I. C. MeToobl MeHeoXMeHTa kadecTBa. MeTonon. Opr-HOro MPOEKTUP. MHXEHEP. COCTaB. CUCTEMBI... / .
[OnexTpoHHbIfi pecypc] / M.C. CepeHkos. - Mocksa : HALL NHdopa-M; MuHck : Hos. 3HaHune, 2014. - 491 c.: nn.; + 8 n.
un. - (Beic. 06pasos.: bakanasp.). ISBN 978-5-16-004962-5. - TekcT : aneKTpoHHbIN. - URL:
https://znanium.com/catalog/product/389952 . (nata obpaweHusi: 20.04.2020)

3 DKoHOMMKa KayecTBa, CTaHAapTM3aUmMmn 1 cepTndoukaumnn. [SnekTpoHHbIn pecypc]: Yueb./O.A.JleoHos, .H.Temacosa
n ap.; Mopn obw. pea. npodp. O.A.JleoHoBa - Mockea : HALL MHDPA-M, 2014 - 251c. + ( Oon. maT. znanium.com). - (BO:
Bakanasp.). ISBN 978-5-16-005371-4. - TekcT: anekTpoHHbIi. - URL: https://znanium.com/catalog/product/363841 (nata
obpaieHuns: 20.04.2020)

4. BuHorpanos, J1. B. CpencTea 1 MeToabl yripaBneHus KauecTBoM. [OneKTpoHHbI pecypc]: YuebHoe nocobue / J1.B.
BuHorpagos, B.MN. CemeHos, B.C. Bypbinos. - Mocksa : HALL UH®PA-M, 2013. - 220 c. (Beicwee obpasoBaHue:
Bakanaspwuar). ISBN 978-5-16-005584-8. - TekcT : anekTpoHHbIi. - URL: https://znanium.com/catalog/product/346176 .
(nata obpaueHms: 20.04.2020)

JdononHutenbHaa nuteparypa:

1. OyHuyeHko, H. V. YnpaeneHue kaueCcTBOM B OTPACSX NULLEBON NPOMBbILLNIEHHOCTU. [ONeKTPOHHBIN pecypc] : y4eb.
nocobue / H. . OyH4eHko, M. 1. Maromepnos, A. B. PeibuH. - 4-e nag. - Mockea : Jdawkos n K, 2017. - 212 ¢. - ISBN
978-5-394-01921-0. - TekcT : anekTpoHHbIiA. - URL: https://znanium.com/catalog/product/415066 . . (nata obpaleHus:
20.04.2020)

2. lepacumos, b. H. YnpaBneHue kadectBoM. [MpakTukym. [SnekTpoHHbIiA pecypc]: YuebHoe nocobue / Bb.H. Mepacmmos,
t0.B. Yypukos. - Mocksa : Byaosckuii yuebHuk: HLL MHgopa-M, 2012. - 208 c. ISBN 978-5-9558-0228-2. - TekcT :
anekTpoHHbIi. - URL: https://znanium.com/catalog/product/363520 . . (nata obpaueHus: 20.04.2020)

3. I0auH, C. B. NHopmMaunoHHO-CTaTUCTUYECKME METOObI YNPaBneHusl Ka4eCTBOM NpoayKLmMm MaccoBOro
npoussoacTea: Astopedepar [OnekTpoHHbI pecypc] / C.B.lKOawnH. - Mocksa MU PUOP, HAL NH®PA-M, 2016. -
TekcT : anekTpoHHbIi. - URL: https://znanium.com/catalog/product/559007 . . (nata obpauwerusi: 20.04.2020)

4. MeTonbl MEHeLXMEHTA KayecTBa. MeTononorms ynpaBneHus puckom ctaHoaptmaaumm /. [9nekTpoHHbin pecypc] MNM.C.
CepeHkos, B.J1. l'ypeBnd n ap. - Mocksa : H/L, MH®PA-M; MuHck : HoB. 3HaHwne, 2014 - 256 c.: un.; . - (Bbicwee
obpaszosaHue: Maructp.). ISBN 978-5-16-009427-4. - TekcT : anekTpoHHbIi. - URL:
https://znanium.com/catalog/product/440747 (nata obpaieHusi: 20.04.2020)
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Mporpamma aucumnnuHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 "MeHe L XMeHT".

lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.B.12 Cucrema meHenXxmeHTa Ka4ectsa

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

Hanpasnenune nogrotosku: 38.03.02 - MeHenXMeHT
Mpogounb NOAroTOBKM: OKoHOMMKA. MexXxyHapoHbIn 6usHec
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2021

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CtpaHnua 9 13 9.




