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CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpammy nucuunnmHel paspabortan(a)(v): noueHT, k.H. HeponeknH O.B. (Kadenpa obweir domaukn, OtneneHue
guaukn), Oleg.Nedopekin@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMNeTeHLuun npuobpeTaeMorn KOMNeTEHLUN
MK-1 CnocobeH K aHann3y 1 ynpasneHnio JaHHbIMKU, pa3paboTku 1 agantaumm

NporpamMmHoro obecrneveHuns, obecreveHns MHopMaLMoHHon 6e30nacHoCTN Ans
peweHnsa 3anay LMgpoBon TpaHcopMaumm NpeanpusaTum

O6yyatolmiics, OCBOMBLUNA AUCLUMNNHY (MOOYNb):

JlonxeH 3HaTb:

- 6az3oBble cTaHLapThl ynpasneHusi 6usHecom MPS (Master Planning Scheduling), MRP.
- IpUHUMNnanbHyo cxema peannsaunmn metogonorun MRP, MRP II.

- Cuctembl ERP 1 nx B otnnyme ot MRPII.

- 3ana4n ERP-cuctemsbl, npenmylectsa n Hepgoctatku ERP cuctem.

- HoBbIl cTaHaapT ERPII Gartner Group.

- OCHOBHble NapaMeTpbl, yunTtoiBaemble npu Boibope VNG, kputepun Boibopa koHkpeTHo ERP-crucTtembl.
- OCHOBHbIE KOHLeNuUmMmn, KaTeropum 1 UHCTpPyMeHThbl coBpemeHHoro CRM

- OCHOBHbIE MHCTPYMEHTbI aHanMTNU4eckoro n onepaunoHHoro CRM

JlonxeH ymeThb:

- NPOBOANTb CPaBHUTENbHbIN aHann3 Bo3amoxHocTerh ERP/CRM cuctew;

- OCYILECTBNSATb BbIGOP KOHKPETHON CUCTEMbI HA OCHOBE COBOKYMHOCTV KPUTEPVEB;

- NPUMEHSTb METOLMKY pacyeTa CTOMMOCTM paboT No BHEAPEHMUIO CUCTEMDI;

JlonxeH Bnanetb:

- METOLOM ONnpeaeneHnsl CTOMMOCTI COMPOBOXAEHUS CUCTEMBI;

- OLLEHKOW CTOMMOCTW BHELPEHUSA CUCTEMOW HA OCHOBE MeTOAMKM MONHOM CTOMMOCTN BNALEHUSA MPOEKTA;
- OCYILEeCTBNATb OnepaTMBHOE NNaHNPOBaHME W yrpasieHne NpoLeccoM NpoM3BOACTBRa;

- thopmupoBath rpadomk NPOn3BOLACTBA KAK OCHOBHOW MHCTPYMEHT ONEPaTUBHOMO MNaHWPOBAHUS;

2. Mecto aucumnnuHbl (Moayns) B cTpyktype OMOIM BO

HaHHas gncuunnuHa (Mogynb) BkAtodeHa B pasgen "61.8B.1B.01.02 OucumnamHel (Mogynm)" OCHOBHOW
npocdpeccroHanbHoi obpasoBatensHoit nporpamMmbl 27.04.05 "ViHHoBaTuka (Lindgoposast TpaHcdopmauus npeanpustuii)"
1 OTHOCUTCS K AUCLMNANHAM Mo Bbibopy.

OcBauBaeTcs Ha 2 Kypce B 3 CEMECTpE.

3. 06bem gucuunnuHbl (MOAYNS) B 3a4ETHbIX eAMHULLAX C YKa3aHUEM KOJIMYeCcTBa YacoB, BbiAe/IeHHbIX Ha
KOHTaKTHyI0 paboTy obydaloLmxcs ¢ npenogasarenem (Mo BUAaMm y4ebHbIX 3aHATUN) U Ha CaMOCTOSITENIbHYIO
paboty obyuaromxcs

O6was Tpyn0EMKOCTb OUCLIMMANHBI COCTABASET 4 3a4eTHbIX(ble) eauHuL(bl) Ha 144 yaca(oB).

KoHTakTHas paboTa - 34 yaca(oB), B TOM yucne nekuuu - 10 yaca(oB), NpakTMyeckne 3aHsTus - 24 yaca(os),
nabopatopHble paboTbl - 0 Yaca(oB), KOHTPOMb CAMOCTOSITENbHOW paboThl - 0 Yaca(os).

CamocTtositenbHas pabota - 74 4aca(oB).
KoHTponb (3a4€T / ak3ameH) - 36 yaca(os).
®dopma NPOMEXYTOYHOrO KOHTPONS ANCLUMNINHBI: 3K3aMeH B 3 CEMECTpE.

4. CopepXxaHue OUCLUNNUHBI (MOAYNSA), CTPYKTYPUPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KonnyecTtBa akageMunyeckmx yacos v BuaooB yqe6|-|b|x 3aHATUNA

4.1 CTpyKTypa 1 TematM4yeckuin nnaH KOHTaKTHOM U CaMOCTOSITe/IbHOM PaboTbl N0 AucUUnNAnHe (MOOYNI0)

am PAEKTPOHHBH
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Buabl 1 Yyacbl KOHTaKTHOM PaboThbl, Camo-
MX TPYAO0EMKOCTb (B Yacax) cTosi-
N Paspenbl aMcumninHbl / Ce- [Nekuumn,lekunm Npaktu-|Mpaktn-fla6opa-flaopa-| T€Nb-
monyns MECTP| Bcero | B an. |4eckue |4eckue [TopHble|TOpHble| Has
c¢oopme [3aHsATUSA, B 3an. |paboTbl,| B 3n. pa-
Bcero |chopme| Bcero |chbopme | 6oTa
Tema 1. ba3oBble cTaHAapTbl yNpaBneHns
1. npeanpusiTAEm 3 2 0 4 0 0 0 8
2. |Tema 2. Cuctembl ERP 3 2 0 6 0 0 0 14
3. [Tema 3. MNpumepbl ERP cuctem 3 2 0 4 0 0 0 16
4. Tema 4. uyto Takoe CRM, n 3a4eM OH HyXeH 3 5 0 6 0 0 0 18
Tema 5. OcobeHHocT CRM B pasnnyHbIx
5. [HOyCcTpusX 1 ons pasnuyHbIX TUNOB 3 2 0 4 0 0 0 18
npeanpusaTuin
MToro 10 0 24 0 0 0 74

4.2 CopepxaHue AUCUUMIUHBI (MOBYNS)
Tema 1. Ba3oBble cTaHAapThl yNpasneHUs npeanpusaTuem

WHdpopmaumoHHas mogens MHcpopmaumoHHas cuctema (MC) Pecypcbl koprniopaumii (maTepuanbHble (Mateprarns,
roToBas NPOLyKLUS, OCHOBHbIE CPeACTBa) OMHAHCOBbLIE NOACKUE (MepcoHan) 3HaHNSA Hoy-xay). OCHOBHbIE
XapaKkTepUCTUKN COBPEMEHHON Koprnopauun. CTaHaapT ynpaeneHus 6usHecoM MPS (Master Planning Scheduling), unn
06beMHO-KaneHaapHoe nnaHuposaHue. MNpuHunnuansHas cxema peannsauum metononorum MRP.MprHunnuansHas
cxema peanusauum metogonorum MRP.

Cxema hyHkumoHnpoBaHmsa metogonorun MRP

Tema 2. Cuctembl ERP
OcHoBHble 3aa4K, KOTopble CTOSIT nepen cuctemoit EPIM nnaHnpoBaHMe Npon3BoACTBEHHOIO NpoLecca

Monxomopl K OLEHKE 3CPIEKTUBHOCTM MHBECTMLIMIA, METOL pacyeTa peHTabenbHOCTM NHBECTMLMIA, paspaboTaHHbIl
KoMmnaHuen Stern Stewart, nonHas ctommocTb BnageHus. Kputepum oueHkn IT Ha ocHoBe MeToamku MNonHon ctomMmocTu
BnafeHus npoekTa (obwas CToMMoCTb NPUOBPETEHUS, YCTAHOBKW, aOMUHUCTPUPOBAHUS, TEXHUHECKON NOLLEPXKKMN U
CONPOBOXAEHMNS, MOLEPHMU3AUNN, BbIHYXAEHHbIX NPOCTOEB U APYTNX CKPbITbIX 3aTpar) .

Tewma 3. NMpumepsbl ERP cuctem

OCHOBHblE MapaMeTpbl, yuntbiBaemble npu Boibope VIC, kputepun Beibopa KoHkpeTHo ERP-cructemsl

ERPNext - nogxoant ons M.

ManakTtvka ERP - paspabatbiBanach crneLmanbHo nog POCCUACKMIA PbIHOK, MOMOraeT y4UTbIBaTb NEPEMEHbI B 3aKOHAX.
SAP ERP - ogHa 13 cambix MONynsipHbIX.

1C:MNpennpustune - Mogynen n pelweHnini MHOXeCTBO.

OpenBravo ERP - BapnaHT ans cpefHero ypoBHS 3arpy>XeHHOCTH.

Tema 4. uto Takoe CRM, n 3a4eM OH HYXeH

Yro takoe CRM?

OcHogHble cocTtasnstowme CRM

KoHuenuwns n ocHoBHble aTansbl passntus CRM

Llenn n 3anayn CRM

B kakux nHpyctpusix CRM naet Hanbonblumin acpdoekT?

Moagenu onucadma CRM

Tunonorns co3naHnsa LEHHOCTU AN KINEHTOB

MNHCTPYMEHTbI CO30aHNS LEHHOCTM

CRM 1 nporpammbl NOSNbHOCTK

Kactomnsauus npooykToB u ycnyr

Kntouesble nonoxeHns n nHctpymeHTbl Customer Experience Management (CEM)
OcobeHHOCTU POPMINPOBAHNS KMEHTCKOrO OnbiTa Ha cerMeHTe B2B

CRM vs. Customer Experience Management (CEM)

Tema 5. Oco6eHHocT CRM B pa3nuuHbIX MHAYCTPUSAX U AN Pa3/INYHbIX TUNOB NPennpuaTUn
OcobeHHocTn peanuaauun CRM ans:

- CEPBUVCHbIX KOMMNaHWn

- rOCy1apCTBEHHbIX 1 HEKOMMepYeckmx opraHnsauuii (HKO)

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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- TOProBoro putenna

- MPOMBbILWAEHHbIX KOMMNaHWIA

- KoMnaHuii, paboTatowmx B cermeHTe B2B

- cpelHux 1 Hebonblwmx komnaHuii (SME)

- Cxonctea v paanuums ctpareruii u uHctpymeHtos CRM ans pasnnuyHbiX TUNOB KOMNAHWA 1 MHOYCTPUIA

5. MepeyeHb yue6HO-MeTOAMUYECKOrO O6ecneyeHus jisi cCaMoCTosITeNbHON paboThl o6yyaroLMxcs no
AucuunnvHe (Moaynio)

CamocTosiTenbHas pabota 0by4arolLyxcs BbIMOMHSETCS N0 3a4aHNI0 U MPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpeACcTBEHHOro y4acTus. CamocTosiTenbHas pabota noapasnensieTcsl Ha CaMoCTOSTENbHYIO paboTy Ha
ayLUTOPHBIX 3aHATUSIX U HA BHEAYAUTOPHYIO CaMOCTOsTENbHY0 paboTy. CamocTosTenbHas paboTta obyyatowmxcs
BK/OYAET Kak MOMHOCTbIO CAaMOCTOSITENbHOE OCBOEHME OTAEMbHBIX TEM (Pa3fenos) AUCLUMUNANUHBI, Tak 1 NpopaboTky Tem
(pa3gpenos), ocBaMBaEMbIX BO BPEMS ayanTopHol paboTbl. Bo BpeMsi caMocTosiTenbHOM paboTbl 0ByyatoWwmecs YnuTarT u
KOHCMEKTUPYIOT y4eBOHYI0, Hay4HYHO 1 CMPABOYHYIO NMTEPATYPY, BbINONHAT 3a4aHUsl, HANpPaBieHHbIE Ha 3aKpenneHne
3HaHW 1 0TPabOTKY YMEHUIA U HABBIKOB, FOTOBSTCS K TEKYLWEMY U MPOMEXYTOYHOMY KOHTPOSO MO AUCLMUMUHE.

OpraHnsauus caMocTosTenbHol paboTbl 0By4arowWmxcst pernameHTpyeTcs HopMaTUBHBIMA AOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTepaTypoii U 3N1eKTPOHHBIMI 06pa3oBaTebHbIMU PEcypcamu, BKoYas:

MopsiLoK opraHn3aumu 1 ocylEeCTBEHMS 06pa30BaTENbHON AeSTENbHOCTM MO 06pasoBaTeNbHBIM MPOrPaMMam BbICLIETO
06pasoBaHus - Nnporpammam bakanaepuara, nporpaMmmam crieumaniTera, nporpammam MarucTpatypbl (YyTBEpXOeH
npukasom MuHucTepcTBa Hayku 1 Bbicllero obpasosaHus Poccuiickoin Depepaunm ot 6 anpens 2021 roga Ne245)

Mucemo MuHucTepcTBa 0bpasoBaHus Poccuiickoin ®enepaumm No14-55-996uH/15 ot 27 Hosibps 2002 r. "O6
aKTUBM3aUMM CaMOCTOATENbHON paboTbl CTYAEHTOB BbICILMX Y4EOHbIX 3aBeaeHMNA"

YcTaB ¢heaepanbHoro rocyjapCTBEHHOr0 aBTOHOMHOro 06pasoBaTenbHOro yupexaeHus "KasaHckuii (Mpreonxckuii)
doenepanbHbI yHuBepcuTet”

MpaBuna BHyTpPeHHEro pacnopsnka enepansHOro rocyfapCTBEHHOO aBTOHOMHOMO 06pa3oBaTeNbHOMo yupeXaeHns
BbiCLEro npodpeccmoHansHoro obpasosarus "KazaHckuii (MpuBonxckunii) doeaepanbHblli yHuBEpcuTeT"

JlokanbHble HopMaTMBHbIE akTbl KaszaHckoro (MprBonXCcKoro) doeaepansHoOro yHmBepcuteTa

6. DOHA OLEeHOYHbIX CPeacTB MO AUCUUNIUHe (MOLYNI0)

DOHL OLIEHOYHbBIX CPEACTB M0 AUCUMUNIUHE (MOOYI0) BKIOYAET OLEHOYHbIE MaTepuanbl, HanpaBneHHbIE Ha MPOBEPKY
OCBOEHUS KOMMETEHUWIA, B TOM YUCNE 3HAHWUIA, YMEHUIA U HABBIKOB. POHA OLLEHOYHbBIX CPELCTB BK/IHOHYAET OLEHOYHbIE
CPeLCTBa TEKYLEro KOHTPOMS 1 OLEHOYHbIE CPENCTBA NMPOMEXYTO4YHOM aTTecTaunm.

B ¢hoHLe OUeHOYHbIX CPEACTB COAEPXUTCS Cnenytolas nHgpopmMaums:

- COOTBETCTBME KOMMETEHLUIA NNaHMPYEMbIM pedynbTatamM 06y4eHus Mo SUCLUMNNHE (MOLyNio);

- KPUTEPUM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMNETEHLMIA;

- MEXaHU3M (POPMUPOBAHMS OLEHKM MO ANCUMNIVHE (MOZYNIO);

- onucaHve nopsiaka NPUMEHeHUs 1 NpoLeaypbl OLEHMBAHNS LN KAXA0ro OLEHOYHOro CPencTBaa;
- KpUTEPWM OLIEHMBAHNS LS KaXA0ro OLEeHOYHOro CPencTBa;

- cogepXaHue oLeHOYHbIX CPeacTB, BKioYas TpeboBaHus, NpeabsBisiemMble K 0eCTBUSM 0byHatowmxcs,
LEMOHCTPVPYeMbIM pedynibTataM, 3aaHns PasnnyHbIX TUMOB.

®DOoHAO OLEHOYHbIX cpencTs no gucunninHe HaxoanTcs B I'Ip|/|n0>KeHv||/| 1k nporpamme gucunninHbl (MO,D,yJ'IPO).

7. NepeueHb nuTepatypbl, HEO6XOAUMMON OIS OCBOEHUS OUCLUNMUHBI (MOAyNst)

OcBoeHMe aucLUMnnnHbI (MOoYNs) npeanonaraeT U3y4yeHrne OCHOBHOW 1 OONONHUTENBHON y4ebHOW nuTepaTypbl.
Nutepatypa MOXeT BbiTb BOCTYMHA 0ByYaloWUMCSs B OAHOM M3 ABYX BApMaHTOB (b0 B 060MX U3 HUX):

- B 9N1EKTPOHHOM BMAE - Yepe3 3NEeKTPOHHbIe BUBNMOTEYHbIE CUCTEMbI HA OCHOBaHUM 3akoyeHHbIXx KDY norosopos ¢
npaBoobnagarensamu;

- B meyaTHoM Buge - B HayuHon 6ubnunoteke um. H.U. Nlobayesckoro. Obyyatowmecs nony4aroT yuebHyio nutepatypy Ha
aboHeMeHTe Mo YnTaTenbCkum 6uneTam B COOTBETCTBMU C NMPaBunamu nonb3oBaHus HayyHolr 6ubnmoTekoii.

ONeKTPOHHblE U3AaHNS AOCTYMHbI AMCTAaHUMOHHO M3 NtoBol TOYKM Npv BBELEHMM 0OYyYatoLLMMCSst CBOEro fIorMHa 1 napons
OT NIMYHOrO KabuHeTa B cucteme "ONeKTPOHHbIA yH1BepcuTeT". Mpu MCNoNb30BaHWMKM NevYaTHbIX M3aaHun BBINOTEYHbI
ooHA AonXeH ObITb YKOMMIeKToBaH UMK M3 pacyeTta He MeHee 0,5 aksemnnspa (ans obyyatowmxcst no ProC 3++ - He
meHee 0,25 ak3eMnngapa) Kaxaoro U3 N3faHuin OCHOBHOW nuTepatypbl 1 He MeHee 0,25 ak3emnnspa OONONHUTENbHOM
nmMTepaTypbl Ha Kaxaoro obyyatowerocst U3 yucna nuu, 0LHOBPEMEHHO OCBaUBAIOWMNX AAHHYIO ANCLMMINHY.

MepeyeHb OCHOBHOM 1 BOMONHUTENBHON y4ebHOM nuTepaTypbl, HEOBXOAUMO NIl OCBOEHWUS ANCUMMNHBI (MOSYNS),
HaxoauTcs B MpunoxeHun 2 k paboyei nporpamMme aucumnivHbl. OH NOANEXMT OBHOBAEHMWIO NMPU N3MEHEHWM YCIOBUIA
norosopoB KOY ¢ npasoobnanatensiMy aNeKTPOHHbIX U3LAHUIA 1 NMPU N3MEHEHWN KOMMNEKTOBAHUS (OOHA0B Hay4yHow
6rbnnotekn KPY.

am PAEKTPOHHBH
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8. MNepeueHb pecypcoB MHPOPMALMOHHO-TE/IEKOMMYHUKaLMOHHOMN ceTn "UHTepHeT", He06X0AUMbIX NS
OCBOEHUS1 AUCLUMNIINHBI (MOAYIIS)

CpasHeHune ERP cuctem - http://mindcore.ru/bez-rubriki/sravnenie-erp-obzor-preimushhestv-i-nedostatkov.html
Yro takoe CRM - https://trinion.org/articles/chto-takoe-crm-sistemy-i-kak-ikh-pravilno-vybirat
Yro takoe ERP - https://dynamics.microsoft.com/ru-ru/erp/what-is-erp/

9. MeToguueckme ykasaHusl oisi 06y4aloLLMXCA MO OCBOEHMUIO AUCLUN/IMHBI (MOOYNS)
Bupg pa6ot MeTtoauyeckme peKoMeHoaumm

nekumm B xone NeKLMOHHbIX 3aHSATWI BECTU KOHCTNEKTUPOBaHWe y4ebHoro matepuana. Obpalats BHUMaHME
Ha kareropuu, opMynnMpoBKK, packpbiBatolwme cogepxaHne Tex Unm NHbIX sBfeHnii 1 NpoLeccos,
Hay4Hble BblIBOAbI W MPaKTUYeckne pekoMeHaauunm, NonoXnTenbHbIA OnblT B OPaTOPCKOM NUCKYCCTBE.
XenatenbHo 0cTaBnTb B paboumnx KOHCMEKTax MNosisl, Ha KOTOPbIX AenaTb NMOMETKN 13
pekoMeHOoBaHHOW NMTeparypbl, OMONHAIOWME MaTepman npocnywaHHon nekumu, a Takxe
nogyepKkmBaoLLme 0cobyto BaXKHOCTb TEX U UHBIX TEOPETUYECKMX NMONOXEHN. 3a4aBaTb
npenopasaTento yTO4HAOLME BOMPOCHI C LieNbio YSICHEHNS TeOPEeTUYECKUX MONOXEHWIA, paspeLleHns
CMOPHbIX CUTyaLmni

npakTnyeckme | B xole NoArotToBkM K ceMrMHapaM 13y4nTb OCHOBHYIO UTepaTypy, 03HaKOMUTLCS C [OMOMHUTENbHOM
3aHsTUA nMTepaTtypoii, HOBbIMM My6nMKauusMy B MEPUOANYECKUX N3AAHNSX: XypHanax, raseTtax v 1.4. Mpu
9TOM y4ecTb pekoMeHaauuy npenogaeatens u TpebosaHus yuebHo nporpammel. opabaTbiBaTh
CBOW KOHCMEKT NeKuMn, aenas B HeM COOTBETCTBYIOWME 3anncy U3 nutepaTypbl, peKoMeHa0BaHHOM
npenogaeartenem 1 NpeaycMoTpeHHo y4ebHo nporpammoit. MoaroToBUTb TE3UCHI /1S BbICTYMNNEHWIA
no BCceM y4yebHbIM BOMpocaM, BEIHOCKMMbBIM Ha ceMuHap. MoToBsICb K Aoknamy unm pedepatnBHOMyY
coobleHmio, obpaluaTbcsi 3a METOANYECKO NMoMOoLLbIO K NpenoaasaTento. CocTaBuTb NiaH-KOHCMeKT
CBOero BbicTynneHus. MNpoaymMaTtb NpuMepsl ¢ Lenblo 06ecrnevyeHnst TECHOM CBS3UN M3y4yaeMoi Teopun
C peanbHol Xun3Hbto. CBOEBPEMEHHOE 1 Ka4eCTBEHHOE BbIMONHEHE CaMOCTOSITENIbHON paboThl
6asupyeTcst Ha cCoBNMIOAEHNN HACTOSIWMX PEKOMEHJALIMIA U N3y4eHU PEKOMEHO0BaHHON NnTepaTtypbl.
CTyneHT MOXeT JOMOMHUTL CMMCOK NCMOMNb30BaHHON NUTepaTypbl COBPEMEHHBIMU UCTOYHUKAMU, He
npeLcTaBNEeHHbIMU B CNINCKE PEKOMEHJOBaHHON NTepaTypbl, U B AanbHeleM 1cnonb3osaTb
co6CTBEHHbIE MOAroTOBNEHHbIE y4ebHble MaTepuanbl NPy HanMcaHUK KYPCoBbIX U AUMNIOMHbIX paboT

camocTosl- | CamocTosiTenbHas paboTa siBnsieTCs OOHUM U3 BUAOB y4ebHOM fesaTenbHoCTU paboTa obyyatowmxcs,
TenbHasl cnocobCTBYET PA3BUTMIO CAMOCTOSITENIBHOCTW, OTBETCTBEHHOCTM 1
paboTa OpraHM30BaHHOCTU, TBOPYECKOro Noaxoaa K pelweHuto npobnem y4ebHoro u npopeccrnoHansHoro
YPOBHSI.
CamocTosiTenbHas pabota npoBOAUTCS C LENbIO:
cvcTeMaT3aumny U 3aKpPemnIeHns Nony4eHHbIX TEOPETUHECKMX 3HAHWIA 1 NPaKTUHECKUX YMEHUIA
oby4alowmnxcs;
yrnybneHus n pacwmnpeHns TEOPETUYECKNX 3HAHWIA;
(POPMUPOBAHMS YMEHWIA MCMONBb30BATL CNEeUMarnbHy NNTePaTypy;
Pa3BUTUS NO3HaABATENbHbIX CMOCOBHOCTEN 1 aKTMBHOCTU 0ByHaloLWmMXCs:
TBOPYECKON MHNLMATUBBI, OTBETCTBEHHOCTY U OPraHM30BaHHOCTU; (DOPMUPOBAHUS
CaMOCTOSITENBHOCTY MbIlWEHMS, CTOCOBHOCTEN K CAaMOPa3BUTHIO, CAMOCOBEPLLEHCTBOBAHNIO U
caMopeanv3auun; pasBuTsS UCCELOBATENbCKNX YMEHWIA.
AynutopHas camocTosiTenbHas paboTa no y4ebHom aMcumnnvHe Ha y4ebHbIX 3aHATUAX NOL4
HEeMoCPeACTBEHHbIM PYKOBOACTBOM MpenonasaTens v no ero 3afaHuo. BHeayoutopHas
camocTosiTeNnbHas paboTa BeINONHSAETCS MO 3a4aHuio npenonasatens 6e3 ero HeNoOCpPeaACTBEHHOMO
yyactus. Buabl 3apaHnii ons BHeayIMTOPHON CaMOCTOATENbHOW paboThl, UX COLEepXaHne 1 XxapakTep
MOTYT UMETb BApUaTVBHBIA 1 ANPEPEHUMPOBAHHBIN XapakTep, YH4NTbIBATb CNeLUgVKy M3y4aemMon
y4ebHOl AUCLUMNNHDBI, MHAMBUOYaNbHbIE 0COBEHHOCTM 0By4atoLerocs.
KoHTporb camocTosiTeENnbHOM paboThl U OLEHKA ee Pe3yNbTaToB OpraHM3yeTcs Kak eLMHCTBO ABYX
popwm:
- CAMOKOHTPO/b 1 caMooLieHKa 0by4atolLerocs;
- KOHTPONb U OLEHKa CO CTOPOHbI NpenonasaTenst
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Bup pabot MeTtoaunyeckue pekomeHaauum

aK3aMeH MTOroBbIii KOHTPONb MO AUCUMMINHE NO3BONSET OLEHUTb CTEeNeHb BOCNpUATUSl y4ebHOro Mateprana
1 NPOBOANTCS NS OLEHKWN Pe3ynbTaToB N3yYeHns pa3genos/TeM aucumnnuHbl. Moarotoeka K
3K3aMeHy crocobcTByeT 3akpenneHuto, yrnybneHmio n 060bLweHno 3HaHWiA, Nony4YaeMblX, B NpoLecce
oby4yeHus], a TakxXe NPUMEHEHUIO UX K PELIEHUIO NPaKTMYecKMX 3aaad. B nepron noaroToBku K
aK3aMeHy CTyOeHTy HeobXxoaMMo 06paTuTbes K y4ebHo-MeToaM4eckoMy MaTepuany no OUCUMMNIHE.
MonroToBka CTyAeHTa K aK3aMeHy BK/oyaeT B cebs Tpu atana:

camocTosiTeNlbHasi paboTa B TedeHne Bcero neprona obydeHns; HenocpeacTBeHHas NMoaroToeka B
IHWX, NpedWecTBylolMe 9K3aMeHy Mo TeMaM pasfenos y4ebHon aucumnnvHbl. Mpu noaroToske K
aK3aMeHy CTydeHTaM LenecoobpasHo 1Crnonb3oBaTb MaTepuasbl NeKUunii, y4ebHO-MeToan4Yeckmne
KOMIMNIEKCbI, PEKOMEHO0BaHHbIE NPAaBOBbIE aKTbl, OCHOBHYIO 1 [OMNONHUTENbHYIO NUTepaTypy.

10. NMepeuyeHb MHCGOPMALLMOHHBIX TEXHOJOIMM, UCMOJb3YEeMbIX NMPU OCYLLECTBIIEHUN 06pa3oBaTe/lbHOro
npouecca no gucuuniavHe (Moayno), BKalouYas nepeyeHb NporpaMMHOro obecneyeHns U MHGOOPMaLLMOHHDIX
CnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, CMONb3YEMbIX MPU OCYLLECTBAEHUN 06pa30BaTENBHOO NpoLecca no
OUCUMNAVHE (MOLYNI0), BKNOYAS NepeyeHb NporpaMMHOro obecrneyeHns n MHGOPMALIMOHHbBIX CMPABOYHBIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyei nporpaMMe OUCLMMNNHBI (MOLYNS).

11. OnucaHue MatrepuanbHO-TeXHMYECcKon 6a3bl, He0OX0AMMOW AN OCyLUEeCTBNeHus o6pa3oBaTefibHOro
npouecca no aucuunnuHe (Moayno)

MaTtepuanbHo-TexHu4eckoe obecneyeHre obpasoBaTenbHOro npoLecca no AucuunavHe (Moaynio) BKntoYaeT B cebs
cnenyrolme KOMMOHEHTbI:

MoMelleHnst 0N1s CaMOCTOSITeNbHOM PaboThl 0OYYaIOWMXCS, YKOMMIEKTOBAHHbIE CreLmnannanpoBaHHoi Mebernbio (CToMbI 1
CTYNbs) 1 OCHAlllEHHbIE KOMMbIOTEPHOMN TEXHUKOW C BOSMOXHOCTbIO MOAK/MIOUYEHMUS K ceTn "VIHTepHeT" 1 obecrniedeHnem
AOCTyNa B 3NeKTPOHHYI0 MHOpOpMaLMOHHO-06pasoBaTenbHyto cpely KDY,

YyebHble ayamMTopun 45is KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKOMMIEKTOBaHHbIE CNELManM3npoBaHHON Mebenbio
(cTonbl 1 CTYNbS).

KomnbioTep 1 NpuHTEp ONs pacrnedyaTtky pasaaToyHbiX MaTepuanos.
MynbTumMeguiiHas ayoutopusi.
KomnbioTepHbii knacc.

12. Cpeﬂ,CTBa apgantauumumv npenopgasaHusl oguCcUNNNIUHDbI K I'IOTpeﬁHOCTﬂM o6y'-|a|ou.|.|nxc5| WUHBaNUOoOB U nuuy C
orpaHn4eHHbIMU BO3MOXHOCTSIMU 300P0OBbSA

I'Ipvl HeobXoOMMOCTU B o6pasoBaTean0M npouecce NpuMeHAaoTCAa cnegytowme Metonbl U TEXHONOrnn, obneryatouwue
BoCnpuaTne vmcpopmaumm O6y‘-IaIOLIJ,I/IMI/ICFI nHBanngamn n nuuamm ¢ orpaHn4eHHbIMM BO3MOXHOCTAMU 300P0BbA:

- cO3aaHve TEKCTOBOW BepPCHM NOBOro HETEKCTOBOrO KOHTEHTA ANS €0 BO3MOXHOro npeobpasoBaHns B
anbTepHaTVBHbLIE (POPMbI, yO0OHbIE NS Pa3NNYHbIX NONb30BaTENEN;

- CO3[aHWe KOHTEHTA, KOTOPbI/i MOXHO NPeACcTaBUTb B Pa3nnyHbIX Buoax 6€3 notepn AaHHbIX Unn CTPYKTYpb,
npenycMOTPETb BO3MOXHOCTb MacwTabrypoBaHus Tekcta v nsobpaxeHuii 6e3 notepm kayecTsa, NpeaycMoTpeTb
LOCTYMHOCTb YNPaBNeHUst KOHTEHTOM C KnaBmaTypbl;

- cO3[aHvie BO3MOXHOCTE AJis 06y4atoLMxcsl BOCMIPUHUMATb OLHY M Ty XXe MHPOPMaLMIO U3 PasHbIX UCTOYHIKOB -
Hanpumep, Tak, 4Tobbl LA C HAPYWEHWUSMI Clyxa NonyyYani MHGOPMALIMIO BU3YalbHO, C HAPYLLEHWSIMU 3PEHUS -
ayamanbHo;

- NPVYIMEHeHNe NPOorpaMMHbIX CPeACcTB, obecneymBatoLmMx BO3MOXHOCTb OCBOEHMSI HABLIKOB 1 YMEHUI, OOPMUPYEMBIX
OMCLMMNIMHOM, 3a CHET aNlbTePHATUBHbBIX CNOCOO0B, B TOM YMCe BUPTYasbHbIX nabopaTopuii U CUMYNSLIMOHHBIX
TEXHONOMNIA;

- NpuMeHeHne oNCTaHUMOHHbIX o6paaoBaTeanb|x TEXHONOrnin ang nepegayv MHgopmaunmn, opraHndauum pasnmnyHbix
hopm I/IHTepaKTVIBHOIz KOHTaKTHOM pa6OTbI o6y'-|a|ou4er009 C npenogaearenem, B TOM Hucne Beﬁl/lHapOB, KOTOpPbIEe MOTyT
6bITb MCMONb30BaHbI AJ15 npoeeneHmnsa BupTyanbHbIX NeKumMin ¢ BO3MOXHOCTbLIO B3aUMOOENCTBUSA BCEX y4aCTHUKOB
ONCTaHUMOHHOIo O6y‘-IeHI/IFI, nposeneHmns CeMmnHapoB, BbICTYMJIEHNA C AOoKnagamMmm 1 3allTbl BbIMOTHEHHbIX pa60T,
npoeeneHmns TpeHNHros, opraHn3aunm KONNEKTUBHOW pa6OTbI;

- NMPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOIMIA 4N OpraHnu3aummn OopM TEKYLLErO U MPOMEXYTOYHOIO
KOHTpOns;

- yBenndeHne npogoxXnTtenbHOCT caoadun 06y'-|a+ou4v|Mcs| MnHBANNMOOM UNn NMLUOM C orpaHM4eHHbIMMN BO3MOXKHOCTAMU
300p0BbS hopM I'IpOMe)KYTO‘-IHOI7I arrectaunmn no OTHOWEHUIO K YCTaHOBﬂeHHOI7I NPOAONIXUTENIbHOCTU NX Coa4ql:

- NPOLONXNTENbHOCTM cAaun 3a4éta Unm aKk3ameHa, NPoBOAMMOrO B MUCbMEHHON POopMe, - He Bonee YeM Ha 90 MUHYT;

- NPOOONXUTENBHOCTU MOArOTOBKM 06y4Yatolerocst K 0TBeTy Ha 3a4éTe UM aK3aMeHe, MPOBOAUMOM B YCTHOW doopMme, - He
6onee 4eM Ha 20 MUHYT;
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- NPOOOIXXUTENIbHOCTU BbICTYNNEHUA 06y'-|a|ou4erocs1 npu 3awunTte KprOBOI7I pa6OTbI - He bonee yem Ha 15 MUHYT.

Mporpamma coctaeneHa B cootBeTcTBMU ¢ TpeboBaHnamm @FOC BO 1 yyebHbiM nnaHoM no HanpasneHuto 27.04.05
"MHHoBaTumka" n maructepckoi nporpamme "Ludpposas TpaHcdopmaumns npeanpustun”.
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
B1.B./[1B.01.02 Cuctembl ERP/CRM

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

HanpaeneHnune nogrotosku: 27.04.05 - VIHHOBaTUKA

Mpodpunb nogrotoBkm: Lincoposas TpaHctopMaLmns npeanpusaTuii

Keanudukaums BbiMyCcKHMKA: MarucTp

dopma oby4eHus: o4Hoe

SA3bik 0by4eHmns: pycckuii

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2021

OcHoBHas nuTeparypa:
1. UnbuH, B. B. BHeoperne ERP-cuctem: ynpasneHne akoHoMu4eckomn agodpekTuBHOCTbIO / B. B. UnbuH. - 3-e nsa. (an.).
- Mockea : Untepmeanatop, 2018. - 298 c. - ISBN 978-5-91349-057-5. - TekCT : aneKTPOHHbI // JlaHb :
3NeKTPOHHO-6ubnunoTeyHas cuctema. - URL: https:/e.lanbook.com/book/114757 (nata obpaweHnus: 03.08.2020).
2. YepkawwuH, M. A. Ctpaterus ynpasneHusi B3auMoOoTHoLWeHWsIMK ¢ knueHTamu (CRM) : yuebHoe nocobue / M. A.
YepkawwH. - 2-e n3a. - Mockea : IHTYWT, 2016. - 420 c. - ISBN 978-5-94774-643-3. - TekCT : 3NeKTPOHHbIV // JlaHb :
9N1eKTPoHHO-bubnnoteyHas cuctema. - URL: https://e.lanbook.com/book/100766 (nata obpaweHusi: 03.08.2020).
3. Actanyyk, B. A. ApxuTtekTypa KoprnopaTtuBHbIX MHCPOpMaUmoHHbIX cuctem/ActanyykB.A., TepeweHkoll.B. -
Hoeocmnbupck : HI'TY, 2015. - 75 c.: ISBN 978-5-7782-2698-2. - TekCT : 9neKTpoHHbI. - URL:
https://znanium.com/catalog/product/546624 (nata obpaieHus: 03.08.2020).

JdononHutenbHaa nuteparypa:
1. Bapgponomeesa, A. O. MIHdpopMauroHHbIE cucTeMbl Nnpeanpustus : y4eb. nocobre / A.O. Bapdhonomeesa, A.B.
Kopsikockui, B.IN. PomaHoB. - 2-e u3g., nepepab. n gon. - Mockea : MIH®PA-M, 2019. - 330 c. - (Beicwee obpasoBaHue:
Bakanaspwar). - www.dx.doi.org/10.12737/21505. - ISBN 978-5-16-012274-8. - TekcT : anekTpoHHbIi. - URL:
https://znanium.com/catalog/product/1002067 (nata obpauwerusi: 03.08.2020).
2. BooBeHko, J1. A. MIHchopmaumoHHas cuctema npeanpusitus: YuebHoe nocobue/BooseHko J1. A., 2-e usga., nepab. u
non. - Mocksa : Bysosckuit y4ebHuk, HALL MHD®PA-M, 2014. - 304 c. ISBN 978-5-9558-0329-6. - TekCT : 9N€KTPOHHbIA. -
URL: https://znanium.com/catalog/product/501089 (pnata obpaiieHusi: 03.08.2020).
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lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
B1.B./[1B.01.02 Cuctembl ERP/CRM

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

HanpasneHnune nogrotosku: 27.04.05 - VIHHOBaTUKa

Mpodpomnb noarotosku: Lindpoeas tpaHcopmaums npeanpusaTui
KBanucukaums BbinyCKHUKA: MarncTp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2021

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

YyebHo-meToamMYeckas nutepatypa s LaHHOW AUCLMNAUHBI UMEETCS B HANNYMU B SNEKTPOHHO-BMBNNOTEYHOR crncTeme
NapatenbcTBa "MaHb" , LOoCTyn K KOTOpOM NpepocTtasneH obyyatowmmes. 96C NapaTtenbcTea "MaHb" BktoyaeT B cebs
SNEKTPOHHbIE BEPCUM KHUT n3patenbcTsa "laHb" 1 opyrux BeLylwmx n3natenscts y4ebHoOM nuTepaTypsbl, a Takxe
SNEKTPOHHbIE BEPCUUN MEPNOANYECKUX U3OaHWUIA NO €CTECTBEHHbIM, TEXHUYECKUM U r'yMaHUTapHbIM Haykam. 9bC
N3paTenbcTea "MaHb" obecneunBaeT fOCTYN K HAYYHOW, y4ebHO NuTepaTtype 1 HayYHbIM NEPUOLNYECKAM U3LAHUSM MO
MakCMMarnbHOMY KONMYECTBY NPOOUNbHbLIX HANPaBReHUi A C COBNOAEHNEM BCEX aBTOPCKUX U CMEXHbIX Mpas.
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