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Mporpamma aucumnnutHbl "CepsucHas nesatenbHocTb"; 43.03.01 "Cepsuc".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpammy nucuunnuHel paspabortan(a)(vn) ctapwmii npenogasarens, 6/c Mbparnmosa .M. (kadbenpa MEHEOXMEHTA B
coumnanbHol cgoepe, Boicwas wkona OTKpbITbIA MHCTUTYT UHHOBALMOHHOMO, TEXHOMOrMYECKOro U COLManbHOro
paseutus), GuMIlbragimova@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOn BO

Obyuqarowumitcsi, OCBOVBLWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnafaTth CneayowmnmMy KOMNEeTEHUUAMU:

LWndop PaclumndppoBka
KOMMeTeHLUn npuobpeTaeMoi KOMNETeHLMN
Oornk-7 CnocobeH obecneumBatb 6e3onacHOCTb 06CYXNBaHNS NoTpebuTenen n

cobniofeHne TpeboBaHNli 3aUHTEPECOBAHHbIX CTOPOH HA OCHOBAHWU BbINONHEHWS
HOPM 1 NpaBun oxpaHbl TPyAa U TEXHUKM 6e30nacHoCTH

YK-3 CnocobeH ocyLWwecTBNATL COLMANbHOE B3aMMOLENCTBME U Peann3oBbiBaTb CBOK
ponb B KOMaHae

Obyuvarowumitcsi, OCBOMBWNIA AUCLUUNAUHY (MOSYb):
JonxeH 3HaTb:

- NIPUHUKMNbI OpraHn3aunn CTPyKTypbl 06Cﬂy)KI/IBaHI/I9I C Y4eTOM NMPUPOOHbIX U counanbHbIX d0akToOpPOB, OCHOBbI
counanbHom cTpartngomkaumm n Mmogenu nosengeHns n0Tpe6|/|Tene|7| Pa3Nny4HbIX coUunanbHbIX rpynn B CGpBI/ICHOI7I
neAaATeNIbHOCTH;

-0C06EHHOCTU 1 MCUXMYECKME CBOMCTBA NMMYHOCTMN: HAMPABNEHHOCTb, NOTPEBHOCTMN, MOTVBbI, LIeNIN; TEMMNEPaMEHT,
XapakTep 1 crnocobHOCTU B TOM YUCTIE 1 COAEepPXaHVe MOTUBALMOHHONM capepbl MIMYHOCTU, ee XapakTepUCTIKU

- COOTHOLWWEHWE NPUPOLHBIX U COLMaNbHbIX (DAaKTOPOB B CTAHOBNEHWMN NCUXVKW; CTPYKTYPHBIE KOMIOHEHTbI MCUXUKM
4enoBeka, OCHOBHbIE MCUXMYECKME NO3HaBATENbHbIE NPOLECCH (OWyLIEHe, BOCTIPUATIE, NaMsTb, NPpeacTaBneHue,
MbILWNEHVE, BHUMaHUE, peyb, BOOOPaXEHNE) N UX PONb B OCYLLECTBIEHUN NPOGECCUOHANBHON AEATENBHOCTA B
obnactu cepsuca.

-CcneunduKy 1 0cobeHHOCTM TEXHONOTMK NpoLiecca CepBunca;
- OpraH13auUnoHHble OrPaHNYEHNS N BOSMOXHOCTY 30DCDEKTVBHOMO YNPaBNEHNS B CEPBUCHON OEATENbHOCTHY;
- OpraHM3auroHHble 0COBEHHOCTU oTpacneli cpepbl YCyr v CEPBUCHON AeSTENbHOCTW.

JonxeH ymeTtb:

- oNpenensaTb U AaBatb 06EKTUBHYIO OLIEHKY BaXXHEWLWMM KOMMOHEHTaM MOAENV noBeneHns notpebuteneii B
CEPBWCHOW OESTeNIbHOCTU C Y4EeTOM (DaKTOPOB;

- JlaBaTb MCUXONOrMYECKYI0 XapakTePUCTUKY IMYHOCTY NoTpebuTens (TeMnepameHTa, cnocobHOCTEl), UCMOoNb30BaTh
pasnuyHble NCTOYHVKU MHAGPOPMaLMK Mo 06bEKTY CepBurCa;

- BbISIBNSITb FPYMMOBbLIE U UHAVBUAYANbHBIE PA3NNYNS NOTPEBUTENBCKOrO NOBEAEHUS;

- TEHAEHUMW pa3BUTNSI CEPBUCHOW OEATENbHOCTA, 0BCNYXNBaHUS, OTpaXarolme pocT Ponu yCnyr;
- (hopMUpPOBaTb 3PGEKTUBHYIO NPAKTUKY YNPABNEHNN OPraHn3aLmnsaMy CEPBUCHBIX NPEeaNPUATUI;
- OpraHu3auvoHHbIe 0COBEHHOCTY oTpacneit cdpepbl YCNyr 1 CEPBUCHON AEATENBHOCTY.

JlonxeH BnaneTb:

-HaBbIKaMN MPUMEHEHWUS UHPOPMALIMOHHO-KOMMYHUKALIMOHHbIX TEXHONOIMA C Y4€TOM OCHOBHbIX TPeboBaHMi
MHgPOpPMaLMOHHON 6e30MacHOCTM B OOPMUPOBAHUN MOOENV NOTPpebuTens ycnyr;

- HaBblkamMu pelwaTtb CTaHOAPTHbIE 3a0a4M B CEPBUCHOM AEATENBHOCTU HA OCHOBE MHPOPMALIMOHHOM 1
6rbnrorpadonyeckoin KynbTypbl C MPUMEHEHVNEM UHDOPMALMOHHO-KOMMYHUKALLIMOHHbBIX TEXHONOMIA;
- HaBblkaMU BbISIBNSATb 0COBEHHOCTY POPMMPOBAHNS MOAENN NOTPebUTeNs ycnyr;

-HaBbIKaMu BbISIBNSATb KNHOUYEBbIE (DAKTOPbI APEKTUBHOCTY CUCTEMbI KNMEHTCKMX OTHOLWEHWI C y4eTOM TpeboBaHwWi
noTpebuTens B CEPBUCHON AESTENbHOCTY;

-HaBblKaMW HaxXo0OWUTb ONTUMaNbHbIE NYTW NOBbILEHNS 3IEKTUBHOCTU CEPBUCHON AEATENbHOCTU 1 NOy4YeHns
npubbinu;

-HaBblkaMu onpeneneHns N CBOEBPEMEHHO BbISBNEHUS (PAKTOPOB, BIUSOILME HA BENNYUHY I'IOJ'Iy'-IaeMOI7I I'Ipl/l6bIJ'IVI no
KOHKPEeTHbIM Bnaam npenoctasnsemblX yCnyr.

-HaBblKaMin CpOpMI/IpOBaHI/IFI mogoenn n0Tpe6|/|Ten9| ycnyr ¢ y4eToM COOTHOLLEHWIA cpaKTopos (I'IpI/IpO}J,HbIX, couunanbHbIX,
I'ICI/IXOJ'IOFI/I‘-IeCKI/IX), Hasbikamun NPUMEeHeHns TEXHONOrnmn npouecca cepsuca Cc y4etom ,umsepcmcpMKaumm CepBI/ICHOIZ
neAaATeNlbHOCTN
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2. Mecto aucuunnuHbl (Moayns) B ctpyktype OMOIM BO

LaHHasa oucumnnmHa (Mogynb) BkntodeHa B pasgen "B1.0.14 OucumnnuHbl (Mogynu)" OCHOBHOM NPOGIECCUOHASBHOWA
obpasosatenbHoi nporpammel 43.03.01 "Cepeurc (CepBuc HEOBUXUMOCTA)" U OTHOCUTCS K 00s13aTeNbHBIM OUCUMIINHAM.

OcBavBaetcsi Ha 1 Kypce B 2 cemecTpe.

3. O6bem gucuMnInHbI (MOAYNs) B 3a4eTHbIX eAuMHMLaX C YKa3aHMeM KONMYecTBa YacoB, BblaeNIeHHbIX Ha
KOHTaKTHYI0 paboTy obyyaloLmuxcs ¢ npenopasarenem (Mo BMAAM yuyeOHbIX 3aHATUI) U HA CaMOCTOSATE/IbHYIO
paboTy obyuatoLmxcs

O6was TpynoeMKoCTb ANCLMIMVHBI COCTaBASIET 4 3a4eTHbIX(ble) eanHuL(bl) Ha 144 yaca(oB).

KoHTakTHasi paboTa - 64 yaca(oB), B TOM 4yucne nekuum - 32 4yaca(oB), npakTnyeckume 3aHsTus - 32 4aca(os),
nabopatopHble paboTbl - 0 Yaca(oB), KOHTPOMb CAMOCTOSATENbHOW paboThl - 0 Yaca(os).

CamocrTositenbHas pabota - 80 4aca(os).
KoHTponb (3a4éT / ak3ameH) - 0 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONS ANCLUMAUHBI: 3a4€T C OLLEHKOW BO 2 CeMecTpe.

4. CopepxaHue AUCUUNNUHBI (MOAYNSA), CTPYKTYpUpPOBaHHOE MO TeMaMm (pa3genam) ¢ yKkasaHMeM OTBeAEeHHOro Ha
HUX KONIMYeCTBa aKkaaeMU4ecknx 4acoB U BUAOB y4ebHbIX 3aHATUN

4.1 CTpyKTypa U TeMaTU4yeCKUi nnaH KOHTaKTHON U CaMOCTOATENbHOM paboThbl NO AUCLUNIUHE (MOAYIIO)

Buaobl u yachbl
KOHTaKTHOW paboTbl,

Paspenbl pucumMnnuvHbl / MX TPYAOEMKOCTb CamocTosiTenbHasi
N moayns Cemectp (B yacax) pa6ota
MpakTuyeckunelaboparopHble
Jlekumn 3aHATUSA paboTbl
Tema 1. MoHsiTve 06 ycnyre u
1. CEpPBUCHOW OeATeNIbHOCTU. 2 6 6 0 16
Tema 2. PassuTne cpepsbl ycnyr u
2. CEPBUCHOW LeATENbHOCTM 2 6 6 0 16
Tema 3. OcobeHHOCTV CEPBUCHON
8. 0eaTenbHOCTH 2 6 6 0 16
Tema 4. CTpykTypa CepBUCHOIA
4.|0eATenbHOCTM 1 yO0BIETBOPEHNE 2 6 6 0 16
notpebHocTel
Tema 5. KoHTakTHas 30Ha kak cgepa
5.|peannsaumu cepsmcHON 2 8 8 0 16
[eaTenbHOCTN.
Toro 32 32 0 80

4.2 CopepxaHue AUCUUMIUHbI (MOBYNSA)
Tema 1. MoHsiTME 06 ycnyre U cepBUCHOWN AeATENbHOCTMH.

CyLWHOCTb yCnyrn B CEPBUCHOM 0eATeNbHOCTU. DBOMIOLUS PasBUTUS CEPBUCHOMN aesTenbHocTh B Poccun. Copepa
maTtepuanbHoro nponaeoacTea. Knaccmdpvkaums yenyr 1 CepBUCHOM AesiTeNnbHOCTW. PyHKUMKU cdoepbl yCnyr B
cepBu1CHoi aeatenbHocTU. Knaccudoukaums yenyr u cepeucHoi aestenbHoct. Obwepoccuitickmne kKnaccugukatopsl
YCNyr HaceneHuto.

Tema 2. PazButue cdoepbl yCnyr 1 cepBUCHOM AeATeNbHOCTU
PasBuTre capepbl yCnyr B YCNOBUSIX COBPEMEHHOIO pbiHKa. KauyecTBo ycnyr u obcnyxmsaHve

DYHKUMOHMPOBaHKE cchepbl 0O6CNYXUBAHNS 1 CEPBUCHOI aesaTenbHocTU. KynbTypa obcnyxmBaHus kak 6a3oBbliii
SM1IEMEHT KadyecTBa 06CNYXUBAHNS B CEPBUCHOM AesTenbHOCTM. Cnocobbl 1 oopMbl OpraHmM3aummn 0b6cnyxmBaHus
oKasaHus ycnyr B CEPBUCHOM OeATeNbHOCTY (Ha npuMepe)

OcobeHHOCTU NpodheccnoHanbHOro NOBEAEHNS B CPePE cepauca (Ha npumepe).

Tema 3. Oco6eHHOCTU CepBUCHON AeATENbHOCTU

Ocob6eHHOCTM pas3BUTUS Cqrepbl YCNyr B CEPBUCHOM AESTENIbHOCTU.

CeTeBble CEpPBUCHbIE KOMMaHWUK: NPoBneMbl 1 0COBEHHOCTU PA3BUTUS.

3HeKTpOHHa9| KOMMepLUunsa Kak 4acTb CGpBI/ICHOI7I 0eAaTefibHOCTh B COBPEMEHHOM 06LI.I,eCTBe.
Ll,mcpposble TEXHONOrMn N KOMMyHUKaUuna: aTndeckmne 0COBEHHOCTH opraHusaumnm cea3n.
®dpaHyainanHr- kak goopma opraHmaaumm brusHeca (Ha npyMepe opraHusaunin cgepbl yenyr).

Tema 4. CTpyKTypa CepBUCHOMW OEATENIbHOCTU U YO0B/IeTBOpeHue noTpe6HoCTeN
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CneumcpMKa OKa3aHuA pas3/inyHbIX yCnyr B CepBVICHOI7I neAaTeNibHOCTN.

MporpeccuBHble Y MHHOBALMOHHbBIE POPMbI 0BCNYXMBAHNS: BO3MOXHOCTU N NEPCMNEKTUBBLI MPUMEHEHWS (HA MpUMepe
ccpepsbl ycnyr).

B3aumMooTHoOwWeHus cneunanmncTta B cqaepe cepBuca 1 KnmeHTa B npouecce oCylwecTeeHnsA CepBVICHOIZ neAaTeNibHOCTW.
3q.)cpeKTI/IBHOCTb CepBMCHOIZ 0eATe/IbHOCTU B NpenoCTaB/IEHUN yCnyriu.

Tema 5. KoHTaKkTHas 30Ha Kak cdoepa peanmsaumm CepBUCHOW OeATENbHOCTU.

Ob6cnyxunBaHue Kak cepercHas cuctema. Cructema CepBUCHbIX OMNepaLmii.

CucTtema npepnocTasneHus yenyr. Cuctema mapkeTuHra ycnyr. KoHTakTHas 3oHa (o6uwme nonoxeHus) NpocTpaHcTBo
KoHTakTa. [poLuecc KoHTakTa Mexay KIMeHTOM U UCMONMHUTENEM

CopnepxaHue koHTakTa. Pabota ¢ xanobamu notpebuteneii. MpuHLUNbl 30EKTUBHOTO PELLEHUS KOHADMUKTHBIX
cuTyaumm.

5. MepeyeHb yue6HO-MeTOAMUYECKOrO O6ecneyeHust Ajisi CaMoCTOATEeNbHON paboTbl o6yyatoLMxcs no
AucuunnuHe (Moaynio)

CamocTosiTenbHas paboTa o0y4atolmMXcs BbINONHASTCS Mo 3a0aHWI0 1 NPY METOAMYECKOM PYKOBOACTBE Mpenoaasarens,
Ho 6e3 ero HenocpencTBeHHOro y4actus. CamocTosiTenbHas pabota noapasnensieTcs Ha caMocTosiTeNbHYO paboTy Ha
ayOVUTOPHbIX 3aHATUAX U Ha BHeayOUTOPHYIO CaMOCTOSTeNbHYo paboTy. CamocTosTenbHas pabota obyyatowmxcst
BK/IHOYaET Kak MOMHOCTbIO CaMOCTOSTENbHOE OCBOEHWE OTOENbHbIX TEM (pasnenos) AUCLUUMNANHLL, Tak U NpopaboTky TeM
(pasmenos), ocBavBaeMbIX BO BpeMs ayAMTOPHOW paboTbl. Bo BpeMsi caMocTosTenbHol paboThl 0bydatowmecs YATaroT 1
KOHCMEKTUPYIOT y4ebHYI0, Hay4yHYIo 1 CMPaBOYHYIO NMNTEpaTypy, BbIMONHAIOT 3a4aHusl, HanpasieHHble Ha 3aKkpenneHne
3HaHWUIA 1 0TPabOoTKY YMEHW 1 HaBbIKOB, FOTOBATCS K TEKYLIEMY M MPOMEXYTOYHOMY KOHTPOMO MO AMCUMUMIMHE.

OpraHunsauusi caMocTosTenbHol paboTbl 0ByHaroWMXCs PErnaMmeHTUPyeTCs HOPMATUBHBIMI LOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTEepaTypoii U 3N1eKTPOHHBIMY 06pa30BaTENbHBIMU PECYPCaMU, BKOYAS:

Mopsinok opraHn3aumu n ocylecTBAeHNs 0bpa3oBaTenbHON NesTenbHOCTM No 06pasoBaTebHbBIM MPOrpamMMam BhICLIETO
0bpasoBaHus - nporpammam bakanaspuarta, nporpammam creuvaniTerta, nporpamMmam MarmctTpatypbl (yTBepXaeH
npukasom MuHucTepcTea obpasosaHus u Hayku Poccuiickoin Pepepaunm ot 5 anpens 2017 roga Ne301)

Mucemo MuHucTepcTBa 0bpasosaHus Poccuiickoin @enepauum Ne14-55-996uH/15 ot 27 Hosi6ps 2002 r. "O6
aKTUBM3aLUMM CAMOCTOATENbHON PaboTbl CTYAEHTOB BLICILMX Y4EOHbIX 3aBefeHMNA"

YcTae cheaepanbHOro rocynapcTBeHHOr0 aBTOHOMHOrO obpasoBaTtenbHoro yupexaeHuns "KasaHckuin (MpuBonxckuii)
doenepanbHbii yHuBepcuTet”

MpaBmna BHyTPEHHErO pacnopsaka oefepansHOro rocy1apCTBEHHOrO aBTOHOMHOMO 06pasoBaTeNbHOMO yYpeX AeH s
BbICLIEr0 NpocheccmoHansHoro obpasosarus "KasaHckuii (Mpuonxckuii) doeaepanbHblii yHuBeEpCMTeT"

JlokanbHble HopMaTMBHbIE akTbl KasaHckoro (MprBonXCcKoro) doegepanbHoOro yHmeepcuteTa

6. POHA, OLLEHOUYHbIX cpepncTts no pucuvninHe (MO,I:I,yﬂIO)

DOHL OLIEHOYHbIX CPEACTB MO AUCUMNANHE (MOAYMIO) BKIOYAET OLEHOYHbIE MaTEPUanbl, HaNPaBneHHbIE HA MPOBEPKY
OCBOEHUS KOMMETEHUMIA, B TOM YUCNE 3HAHWUIA, YMEHUIA U HABBIKOB. POHA OLLEHOYHbBIX CPELCTB BK/HOYAET OLEHOUHbIE
CpeLcTBa TEKYLWEro KOHTPOMS 1 OLEHOYHbIE CPELCTBA NMPOMEXYTOUHON aTTecTaumm.

B dpoHIe OLeHOYHbIX CPEACTB COAEPXUTCS creayiolas uHpopMaums:

- COOTBETCTBME KOMNETEHLUIA NNAHUPYEMBIM pe3dynbTatamM 06y4eHUs No JUCLUMNANHE (MOLYNIo);

- KPUTEPUM OLIEHMBAHNS COPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXaHU3M (POPMUPOBAHMS OLEHKM MO AMCUUNAVHE (MOLYNIO);

- onucaHve nopsiaka NPUMEHeHWs U NpoLeaypbl OLEHMBAHNS LS KaXA0ro OLEeHOYHOro CpencTBa;
- KPUTEPWMN OLIEHMBAHNS LS KAXA0r0 OLEHOYHOro CPencTBa;

- coaepXxaHume oueHO4YHbIX CpencTBs, BKOYas TpeéoBava, npegbsasnsaemMble K OEenCcTBUAM 06y‘-laIOLIJ,I/IXCSI,
OEMOHCTPUpPyeEMbIM pe3ynibTataM, 3adaHns pas3/indHbIX TUMOB.

®DOHL OLEHOYHbIX CPEACTB MO AMCUMNINHE HaxoanTcs B MpunoxeHun 1 K nporpamme AUCLMUNAUHBI (MOLYNO).

7. NepeyeHb nuTepaTypbl, HEO6XOAUMON ANSi OCBOEHUS AUCLUMN/IMHBI (MOAYNS)

OcBoeHve gucumnnnnHbl (Mooyns) npegnonaraeT N3y4eHne OCHOBHOWM W OOMONHUTENbHOW y4ebHo nuTepaTtypsbl.
Nutepatypa MoxeT 6biTb JOCTYMHA 06y4aloWMMCst B OOHOM M3 ABYX BapuaHToB (MMbo B 060UX N3 HIUX):

- B 9NIEKTPOHHOM BUIE - YEPE3 3NEKTPOHHbIE BUBNMOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3aKntoueHHbIX KDY norosopos ¢
npasoobnagatensmu;

- B NeyaTHoM Buae - B HayyHoi 6ubnuoteke um. H.N. lobayesckoro. Obyyatowmecs nonyyaroT y4ebHyto nutepatypy Ha
aboHeMeHTe Mo YnTaTeNnbckum buneTam B COOTBETCTBUM C NMpasunamy nonb3osaHust HayyHol 6nbnnoTekoi.
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Mporpamma aucumnnutHbl "CepsucHas nesatenbHocTb"; 43.03.01 "Cepsuc".

ONeKTPOHHbIE U3AaHNS AOCTYMHbI AMCTAHLMOHHO M3 NtoBOI TOUYKM NpY BBEAEHMM 0OYYaOLLMMCS CBOErO NIOrMHA 1 Napons
OT NIMYHOTrO KabuHeTa B cucTeMe "ONeKTPOHHbIA yHUBepcuTeT". Mpr MCNONb30BaHMK NeYaTHbIX M3naHUA BBNNOTEYHDbI
oOHA, OOMXeH ObITb YKOMMNIEKTOBAH UMK M3 pacyeTa He MeHee 0,5 ak3emnnspa (ans obydatowmxcs no ProcC 3++ - He
meHee 0,25 ak3emnngapa) Kax4oro U3 n3gaHuii OCHOBHOW nuTepaTtypbl U He MeHee 0,25 ak3emnnapa LOMNONHUTENbHO
nmMTepaTypbl Ha Kaxaoro obyyarowerocs n3 ymcna nuu, OLHOBPEMEHHO OCBaUBAIOWMNX AAHHYIO ANCLMMINHY.

MepeyeHb OCHOBHOM 1 BONONHUTENBHON Y4ebHOM nMTEpaTypbl, HEOBXOAMMO AN OCBOEHWUS AMCUMNAMHBI (MOOYNS),
HaxoauTcs B MpunoxeHun 2 k paboyeit nporpamMme aucumnnvHbl. OH NOANEXMT OBHOBAEHMIO NMPU N3MEHEHWM YCNOBUIA
norosopoB KDY ¢ npasoobnanatensiMy aNeKTPOHHbIX U3LAHUIA 1 NMPU N3MEHEHWN KOMMNEKTOBAHUS (OOHA0B HayuHow
6rbnnotekn KPY.

8. NepeueHb pecypcoB UHCGPOPMALMOHHO-TENIEKOMMYHUKALIMOHHOM ceTn "UHTepHeT", He0OX0,AUMbIX ONS
OCBOEHUS BUCLUMNMNHBI (MOOYNs)

EnnHoe okHO gocTyna k obpasoBaTtenbHblM pecypcaM - http://window.edu.ru/window
Kartanor obpasoBatenbHbix pecypcoB ceTh VHTepHeT - http://katalog.iot.ru/

Buaut TartapcraH - https://visitkazan.ru/

KoHcynbTaHT lMNntoc - http://www.consultant.ru

9. MeTognueckue ykasaHusi oisi 06y4aroLLLMXCA MO OCBOEHMUIO AUCLUMN/IMHBI (MOAYNS)
Bupg pa6or MeTtoauyeckme peKoOMeHoaLmm

nekumu Te3ncHo ohopMUTL KOHCNEKT nekuuii. JlopabatbiBaTb KOHCMEKT NEKUMM, Lenast B HEM
COOTBETCTBYIOLLME 3ANUCK U3 NMTEPATYPbI, PEKOMEHLOBAHHOI NPenonaBaTenem 1 npeLycMoTpeHHOM
yuebHol nporpammoii. MoaroToBMTb TE3WCHI ANS BbICTYNNEHUI MO BCEM y4eBHbIM BOMpoOCcaM,
BbIHOCMMbIM HA ceMuHap. MpenonasaTens cocTaBnsieT nnaH paboTbl HA NEKLUUX, B KOTOPOM
ONpefenstoTCS OCHOBHbIE NYHKThl NPEACTOSWEN NOArOTOBKM.

npakTnyeckume | B xoie NoAroToBKM K NpakTUY4eCKMM 3aHATUSIM U3Y4Tb OCHOBHYIO IUTEPATYPY, O3HAKOMUTBLCS C
3aHsTNA LLOMOIHUTENBHON NUTEPaTYpPO, HOBbIMY NYBAMKALMUAMA B NEPUOLNYECKUX U3OAHUSX: XypHanaXx,
raseta, u 7.4. [pn 9TOM y4ecTb pekomeHaauuy npenonasatenst u TpeboBaHus y4ebHoM Nporpammei.
MpenonaBatenb cocTaBnseT NnaH paboThl, B KOTOPOM OMNPEAENSAtOTCS OCHOBHbIE MYHKThI
npencTosiwel NoaroToBKY.
B xone noaroToBkM K NPaKTUYECKUM 3aHSITUSM B 3IEKTPOHHON (DOPME U3Y4UTb OCHOBHYIO
NpPeLCTaBNEHHbIA NeKUMOHHbIA MaTtepuan, OCHOBHYIO MTepatypy, 03HaKOMUTLCS C LOMNONHUTENbHON
nMTepaTtypoii, HoBbIMM My6nMKauMsMy B MEPUOANYECKMX N3AAHNSX: XypHanax, raseTa, v 1.4. Mpu
9TOM y4ecTb pekomeHaauuy npenonasatens u Tpebosarus yuebHoi nporpammel. Mpenonasartenb
cocTaBnsieT nnaH paboThl, B KOTOPOM ONPEeLensitoTCsS OCHOBHbIE MyHKTb MPeACcTOosILEl NOArOTOBKM.
BamM Heo6x0aMMO 03HaKOMUTCS C yKa3aHHbIMU HXXE 3a0aHNeM B JaHHOW TeMe U faTb pa3BepHYThIi
OTBET B 3MIEKTPOHHOM BUIe. BeinonHeHHyto paboTy Bl nprikpennsieTe kK camoMy 3aaaHuio B qpopmate
pdf., word. 3anaHus B nanbHeiwem 6ynyT NpoBepeHbl MpenoaaBareneM Ha O4HOM 3aHSITUN.

camocTos- | CBOEBPEMEHHOE 1 KAYECTBEHHOE BbIMOMHEHNE CaMOCTOATENbHOM paboThl 6a3upyeTcs Ha
TenbHas COONI0AEHNN HACTOSWMX PEKOMEHAALIMIA U N3YYEHUN PEKOMEHOOBAHHOM nuTepatypbl. CTyneHT
paboTa MOXET LOMOMHNTDL CAUCOK UCMONb30BaHHON NMTEPaTYPbl COBPEMEHHbBIMY UCTOYHMKAMU, HE
MPeLCTaBNEHHBIMU B CNNCKE PEKOMEHLOBAHHOW NTEPATYPbI, U B AaNbHENIEM NCMNONb30BaTb
coBCTBEHHbIE MOArOTOBNEHHbBIE Y4ebHbIE MaTepuanbl Npyu HanucaHuy pabor.

3ayet ¢ Mpv NOAroTOBKE K 3a4eTy C OLEHKON 06yyatolmecs BHUMaTENbHO N3y4atoT KOHCMNEKT, MaTepuvanb
OLIeHKOM NPaKTUYECKMX U CaMOCTOSATENbHbIX 3aaHUii, PEKOMEHA0BAHHYIO MTepatypy 1 AenatT KpaTtkue
3anucy no Kax oMy Bornpocy. Takas MeToavka rnos3sonser noayy4nTb NpoYHble U
c1CTeMaTn3npoBaHHble 3HAHUS, He0OXOAUMbIE Ha 3a4eT C OLleHKol. Bonpock! k 3a4eTy ¢ oLeHKOoM
npeLcTaBneHbl B paboyeit nporpaMme AUCLNMNVHBI.

10. NMepeuyeHb MHCGOPMALLMOHHBIX TEXHOJIONMIM, UCMOJb3YEeMbIX NMPU OCYLLECTBIIeHUN 06pa3oBaTe/IbHOro
npouecca no gucuuniavHe (Mooynio), BKaoUYas nepeyeHb NporpaMMHoro obecneyeHns U MHGOOPMaLMOHHbIX
CcnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)
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Mporpamma aucumnnutHbl "CepsucHas nesatenbHocTb"; 43.03.01 "Cepsuc".

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, NCTONb3YEMbIX NMPU OCYLLECTBAEHU 06pa30BaTeNbHOro NpoLecca no
OUCUMNVHE (MOLYNI0), BKNOYAs NepedeHb NporpaMMHOro obecrneyeHns u MHGOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHnu 3 k paboyen nporpaMMme OUCLMMNVHBI (MOLYNS).

11. OnucaHue matepuanbHO-TEXHUYecKon 6a3bl, HEOGXOAUMOW ANs OCYLLECTB/IeHUs 06pa3oBaTenbHOro
npouecca no aucuunnuHe (Moayno)

MatepuanbHo-TeXHUYECKOe obecrneyeHune o6pasoBaTeanoro npouecca no gucumnnmHe (MO4yno) BKAKYAET B cebs
cnepywouwme KOMMNOHEHTDI:

MoMelueHnst ons caMoCcToATENbHOM paboTbl 0ByHaOLWMXCS, YKOMMIEKTOBAHHbIE CNEeLMann3npoBaHHoi Mebenbto (CToNbl 1
CTYNbs1) U OCHAIEHHbIE KOMMbIOTEPHOM TEXHUKOM C BO3MOXHOCTbBIO MNOAK/OYEHUs K ceTu "MIHTepHeT" 1 obecneveHrem
LOCTyna B 3NIEKTPOHHYI0 MHAPOPMaLMOHHO-06pa3oBatenbHyto cpeay KDY.

YyebHble ayamMTopun ons KOHTakTHOW paboThl C MpenonaBatenem, yKOMNIeKkTOBaHHbIE Cneumani3npoBaHHol Mebenbio
(cTonbl 1 CTYNbA).

KomnbioTep 1 npuHTEp ONs pacneyaTky pa3gaToyHbiX MaTepuanos.
MynbTuMeouiiHas ayauTopus.

12. Cpe,IJ,CTBa apgantauuv npenogasaHus oUCUNMJIUHDI K I'IOTpEﬁHOCTSlM 06y'-|arou.|.|nxc5| WHBaANNOOB U NAL, C
orpaHun4eHHbIMU BO3MOXHOCTSAMU 300P0OBbSA

npl/l Heobx0OMMOCTH B O6p33083TeﬂbHOM npouecce NpuMeHsaTCa cnegyowme MetTodbl U TEXHONOrnn, obneryatouwue
BOCMpUATME UHpopMaLInUmK 06y‘-Ia}OLIJ,I/1MI/ICFI nHBanngamMn n nmuamm ¢ orpaHN4eHHbIMM BO3MOXHOCTAMU 300P0BbA:

- CO3[aHve TEKCTOBOW BEPCUM NIOBOro HETEKCTOBOIO KOHTEHTA LIS €0 BO3MOXHOr0 npeobpasoBaHus B
anbTepHaTVBHbIE POPMbI, YOOOHbIe ANl pa3NnYHbIX NONb30BaTenei;

- CO30aHNe KOHTEeHTa, KOTOprIZ MOXHO NpencTaBuUTb B pa3/inyHbIX BUOAX 6e3 noTtepun OaHHbIX WK CTPYKTYpPbI,
npegycMmoTpeTb BO3SMOXHOCTb MaCLIJTa6I/IpOBaHI/I9I TeKCTa un m306pa>|<eH|/||7| 6e3 noTtepun Ka4yectea, NpenycMoTpeTb
OOCTYNMHOCTb ynpaBneHnsa KOHTEHTOM C KnaBuaTypbl;

- CO3[aHve BO3MOXHOCTEW AJis 06y4atoLmMxcsl BOCMIPUHUMATb OLHY M Ty XXe MHPOPMaUMIO U3 PasHbIX NCTOYHIKOB -
Hanpumep, Tak, 4Tobbl NMMLA C HAPYLWEHWUAMY Clyxa NoNyyYani MHGOPMALIMIO BU3YalibHO, C HAPYILEHWSIMU 3PEHUS -
aymanbHo;

- NPVYIMEHeHNe NPOorpaMMHbIX CPeACTB, obecneyrBatoLmMx BO3MOXHOCTb OCBOEHMSI HABLIKOB 1 YMEHUIA, OOPMUPYEMBIX
OMCLMMAMHON, 3a CHET aNlbTepPHATUBHbBIX CNOCOOO0B, B TOM YMC/e BUPTYaNbHbIX nabopaTtopuii U CUMYASILIMOHHBIX
TEXHONOIMIA;

- MPUMEHEHVE ONCTAHUMOHHBIX 0BpasoBaTenbHbIX TEXHONOTMIA 4f1s Nepeaayyn MHGOpMaLum, opraHn3aunn pasnmnyHbIX
(POPM MHTEPAKTMBHOM KOHTAKTHOW paboThl 0By4arolwerocs ¢ npenonasaTeneM, B TOM Yucne BebrHapoB, KOTOPbIE MOTYT
6bITb NCNONb30BaHbI A1t MPOBEAEHNS BUPTYabHbIX NEKLUIA C BO3MOXHOCTbIO B3aMOAENCTBUS BCEX YHACTHUKOB
OUCTaHUMOHHOIO 06y4YeHUst, NPOBELEHUS CEMUHAPOB, BbICTYMIEHUS C AOKNALaMU U 3aLMTbI BbINOSHEHHBIX pabor,
NpoBeAeHNs! TPEHUHIOB, OPraHU3aLMy KONNEKTUBHOM paboThl;

- NPYMEHeHNe ANCTAaHUMOHHbIX 0B6pa3oBaTenbHbIX TEXHONOIMIA ANs OpraHM3aLmMmn OOPM TEKYLLEro 1 NMPOMEXYTOYHOMO
KOHTPONS;

- yBENNYeHne NPOoOONXNTENIbHOCTU caaqm oby4atolmMMcst UHBaANUOOM UK NINLOM C OrPaHnYeHHbIMU BO3MOXHOCTSIMI
3[0pOBbs DOPM NMPOMEXYTOYHON aTTECTALMMN MO OTHOLWEHWIO K YCTaHOBNIEHHOW NPOAONXUTENBHOCTY UX CHAYN:

- NPOLONXNTENbHOCTM CAaun 3a4éta Unm aKk3ameHa, NPoBOAMMOrO B MUCbMEHHOI PopMe, - He Bonee YeM Ha 90 MUHYT;

- NPOOONXNTENbHOCTX MOArOTOBKM 06y4Yatolerocsi K 0TBeTy Ha 3a4éTe UM aK3aMeHe, MPOBOAUMOM B YCTHOW doopMme, - He
6onee 4eM Ha 20 MUHYT;

- NPOLONXNTENbHOCTMN BLICTYNNEHNS 0ByHatowWwerocs npu 3awmte KypcoBoi paboTbl - He 6onee YeM Ha 15 MUHYT.

Mporpamma cocTaBneHa B cooTseTcTBuUmM ¢ TpebosaHnamMm GrOC BO u y4ebHbIM nnaHoM no HanpasneHuto 43.03.01
"Cepsuc" n npocomnto noarotosku "CepBuc HEABMXMMOCTM".
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Mporpamma aucumnnutHbl "CepsucHas nesatenbHocTb"; 43.03.01 "Cepsuc".

lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.0.14 CepBuycHas 0esTeIbHOCTb

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenne noarotosku: 43.03.01 - Cepeuc

Mpocpunb noarotoskun: CepemMc HEOBUXMMOCTHU
KBanudomkauus BeinyckHuka: bakanasp

dopma 0byyeHus: o4Hoe
A3blk 06y4eHUs: pycckumit
Moo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2021

OcHoBHas nuTeparypa:

OpraHu3sauus 1 NnaHnpoBaHne oesTenbHOCTY NPeanpuaTHii cepeuca: Y4ebHoe nocobue / KoctioueHko T.H., Epmakosa
H.10., Open 10.B. - Ctaspononb:CTIAY - 'CEKBOWNS', 2017. - 138 c. - TekcT : anekTpoHHbiii. - URL:
https //znanlum com/catalog/product/976597 (nata o6pau4eHV|ﬂ 08.04.2020).

IOxym, T. A. CoBpeMeHHble chopMbl 0b6CnyxmnBaHus B pectopaHHoM 6usHece: YuebHoe nocobume/T.A. Oxym, ['.M.3aiiko -
Mockga : Maructp, HALL UH®PA-M, 2015. - 528 c. (bakanaspuart) ISBN 978-5-9776-0369-0. - TekCT : 9NeKTPOHHBIN. -
URL: https://znanium.com/catalog/product/504888 (nata obpauweHnusi: 08.04.2020).

YannuHa, A. H. CTparternyeckoe pa3sutue npeanpustuii roCTUHWYHBIX YCYr HA OCHOBE PenyTaumoHHOro noTeHumana:
MoHorpadoms / A.H.HannuHa , E.A.l'epacnmosa ,A.l1. Watposa . - KpacHosp.:CDY, 2016. - 160 c.: ISBN
978-5-7638-3480-2. - TekcT : anekTpoHHbIi. - URL: hitps://znanium.com/catalog/product/967021 (nata obpaweHns:
24.03.2020).

JdononHutenbHaa nuteparypa:

Nanpay, tO. B. Teopus npoueccHoro ynpaeneHus: MoHorpadgous / K0.B. Jlangay, O.M. Ctacesnd. - Mocksa : HAL
NH®PA-M, 2014. - 118 c. (Hay4Has mbicnb; MeHeoxmeHT). ISBN 978-5-16-006400-0. - TekcT : anekTpoHHbIn. - URL:
https://znanium.com/catalog/product/446467 (nata obpaweHus: 24.03.2020).

TpowwxuH, B. B. KoonepatuBHoe npeanpvHUMaTenbCTBO Kak MHCTUTYT coumnanbHoro passntus: MoHorpagous /
B.B.TpowwuxuH, E.B. Maty3eHko, J1..HecTeposa . - Mocksa ML, PNOP, HAL MH®PA-M, 2014. - 512 c. (HayyHas
mbicnb) ISBN 978-5-369-01365-6. - TekcT : anekTpoHHbIi. - URL: hitps://znanium.com/catalog/product/465993 (nata
obpaileHus: 24.03.2020).

MexayHapoHas U permoHanbHas MHTerpauumn: NepcnekTyBbl 1 BbI30Bbl: COOPHUK HayyHbIX cTaTein MexayHaponHoi
Hay4HO-NpakTMyeckon koHdepeHumn (Mockea, 20 mas 2016 1.) / non obw. pea. B.B. Komnesoii, C.B. Jlackosel ;
PAHXuI'C. - Mocksa : UH®PA-M, 2016. - 207 c. - ISBN 978-5-16-103430-9. - TekcT : anekTpoHHbIl. - URL:
https://znanium.com/catalog/product/851813 (nata obpateHus: 24.03.2020).
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Mporpamma aucumnnutHbl "CepsucHas nesatenbHocTb"; 43.03.01 "Cepsuc".

lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.0.14 CepBuycHas 0esTeIbHOCTb

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

Hanpasnenne noarotosku: 43.03.01 - Cepeuc

Mpochunb noarotoskun: Cepemc HEOBUXMMOCTHU
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2021

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CtpaHnua 9 13 9.




