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Mporpamma amcuunnmHbl "KoHCanTUHr cepBUCHbIX KomnaHuin"; 43.03.01 "Cepsuc”.

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma omcumunnmHbl "KoHCanTUHr cepBUCHbIX KomnaHuii"; 43.03.01 "Cepsuc”.

Mporpammy amvcuunnvHel paspabdoTan(a)(n) BoueHT, K.H. HyptanHos A.P. (kadbenpa MeHeXMeHTa B coLManbHOM
cthepe, Boicwas wkona OTKPbITHIA MIHCTUTYT MHHOBALUMOHHOIO, TEXHOMOMMYECKOro 1 COLManbHOro passutums),
ARNurtdinov@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBLWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnafaTth CneayowmnmMy KOMNEeTEHUUAMU:

LWndop PaclumndppoBka
KOMMeTeHLuun npuobpeTaeMor KOMNETEHLUN
MnK-3 TOTOBHOCTb K M3Y4EHUIO OTEYECTBEHHOMO U 3apyBeXXHOro ornbiTa pas3BuTUA

n36paHHO cpepbl NPOPECCMOHANBHON AeSTENBHOCTU B CEPBUCE, aHANN3Y
HaLMOHaIbHO-PErMOHANbHbIX M AEMOrpatUIECKUX 1 KYNbTYPHbIX Pasnuymnii

O6yyatolmiics, OCBOMBLUNA AUCLUMANHY (MOOYNb):

JlonxeH 3HaTb:

CYWHOCTb, 3Tanbl CTAHOBNEHUS U Pa3BUTUS KOHCANTMHra B mupe n PO;
coepXaHune KOHCanTUHIroBoro npoLecca;

MeTobl BO3LENCTBMS Ha YNPaB/iEHYECKYIO CTPYKTYPY OpraHn3aumu.

JonxeH ymeTtb:

BHELPATb MPOLLECC KOHCANTUHIA B CUCTEMY YNPABNEHUS CEPBUCHOM OEeATENbHOCTM UCMONb30BaTh METOAbI aHANM3a U
peweHunsi Npobnem B KOHCANTUHIe

NPUMEHATb NHGOPMAaLIMOHHbIE TEXHONOMMK B NMPOLLECC CTPATErm4eckoro ynpaeneHus opraHusauven B cpepe
CEepBUCHOWN OesATeNbHOCTH

JonxeH Bnanetb:

HaBblkaMn aHann3a CUCTEeMbl KOHCaITUHIOBbIX yCnyr
HaBblKaMn OLUEHKN 3Cp(peKTI/IBHOCTI/I CUCTEMbl KOHCaNTUHIOBbIX YyCNnyr
HaBblkaMU1 NOCTPOeHME 3aPdPEKTMBHOIO npoLecca KOHCaNnTUHIOBbIX yCnyr

2. Mecto aucuunnuHel (Moayns) B ctpyktype OMOIM BO

JaHHasa oucumnnuHa (Mogynb) BkntodeHa B pasgen "B1.B.[B.06.02 OucumnnunHbl (Mogynn)" OCHOBHOM
npocdpeccroHanbHoi obpasoBatenbHol nporpammbl 43.03.01 "Cepauc (CepBMC HEOBUXMMOCTM)" 1 OTHOCUTCS K
LUCUMNAMHaM no BbIGopy.

OcBavBaeTcs Ha 4 Kypce B 7 CEMECTPE.

3. O6bem aucuunanHbl (MOAYNs) B 3a4eTHbIX eAuHMLAX C YKa3aHMeM KONMYecTBa YacoB, BbloeNIeHHbIX Ha
KOHTaKTHYI0 paboTy oby4yaroLmuxcs ¢ npenopasaresnem (Mo BMAAM yuyeOHbIX 3aHATUI) U HA CaMOCTOSATE/IbHYIO
paboTy obyuatlomxcs

O6was TpynoeMKOCTb AUCLIMINNHBI COCTaBASIET 4 3a4eTHbIX(ble) eanHuL(bl) Ha 144 yaca(oB).

KoHTakTHas paboTa - 64 4aca(oB), B TOM 4ucne nekuuu - 32 yaca(oB), NpakTMyeckne 3aHsTus - 32 yaca(os),
nabopaTopHble paboTbl - 0 Yaca(oB), KOHTPONb CaMOCTOSITENbHOW paboThl - 0 yaca(os).

CamocTositenbHas paboTta - 80 yaca(os).
KoHTponb (3a4€T / ak3ameH) - 0 yaca(os).
®dopma NPOMEXYTOYHOr0 KOHTPONS ANCLUMANHBI: 3a4eT B 7 CEMECTPE.

4. CopepxaHue OUCLUUNNUHBI (MOAYNS), CTPYKTYpUpPOBaHHOE MO TeMaMm (pa3genam) ¢ yKkasaHMeM OTBeAEHHOro Ha
HUX KONUYeCTBa aKkageMU4ecknx 4acoB U BUAOB y4ebHbIX 3aHATUN

4.1 CTpyKTypa U TeMaTU4eCcKui nnaH KOHTaKTHOW M CaMOCTOSITEeNbHON paboTbl MO AUCLMNNMHE (MOAYNIO)
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Mporpamma omcumunnmHbl "KoHCanTUHr cepBUCHbIX KomnaHuii"; 43.03.01 "Cepsuc”.

Buabl n yachbl
KOHTaKTHOM paboThbl,
N Paspenbl oucumnnnHbl / Cemect MX TPYAO0EMKOCTb CamocTtosiTenbHasi
Moayns P (B yacax) paborta
MpakTuyeckuellabopaTtopHble
Jekunm 3aHATUA paboTbl
Buapbl n yacsbl
KOHTaKTHOW paborThbl,
N Paspnenbl AucUUNInHbI / Cemect UX TPYA0EMKOCTb CamocTosiTeNibHas
Monyns P (B yacax) paborta
MpakTuueckuelaboparopHble
Jlekumn 3aHATUSA paboTbl
Tema 1. Tema 1. CywHOCTb 1
1 |conepxarue cTpaternyeckoro 7 4 4 0 0
KOHCanTuHra B cqoepe CepBuUCHON
LeAaTeNbHOCTH
Tema 2. Tema 2. CTaHOBNEHMNE 1
pasBuTME CTPaTErmyeckoro
2. KOHcanTuHra B cpepe CepBUCHOM / 4 4 0 10
NeaTenbHOCTH
Tema 3. Tema 3. CywHocTb
3.|cTpaTernyeckoro npouecca B cgepe 7 4 4 0 10
CEepBUCHON OeATeNbHOCTH
Tema 4. Tema 4. MeTtoabl aHanuaa v
4.|peweHunsi npobrnem B CTpaTErnyeckom 7 4 4 0 10
KOHCanTuHre
Tema 5. Tema 5. Mapk
5|Te a 5. Tema 5. MapketuHr B cchepe 7 4 4 0 10
KOHCaNTUHIrOBbIX yCNyr
Tema 6. Tema 6. Ctparternyeckum
6.[koHCcanTuHr B Bonpocax 7 4 4 0 10
NMHZOPMALIMOHHBIX TEXHONOT NI
4.2 Gofdepmaviesmcuimankal (Monyns)
Temir1 Sgﬁ‘a(g"'o il C%?%%%Wéﬁ%we CTparernuecgoro KOHCagTuMHra g cpep@ cepBMGHON Aes@IbHOCTH
|_|OH5=ITMy ;%l n ynpaBnqueCKmm ka@HcanTuHI". OCHOBHble HanpaBneHUsl ynpaBneH4Yeckoro KOHCanTUHra.
COO Hk I.IJUFIIIIU yll'JG.DlIUrlﬂU\;l\Ul \vJ I\Url\;alllvlrll 4 V‘I IHIpU\TJ \;L;i/‘IUHGUF beiX 'y'\,:"l'y'r IHIU s i\UHUI‘V‘Ii{‘Ii\U il‘l ‘y'rip BHUHi/‘I;\J- CIHIUL“"'¢J' Ka
pabqTHARItey1bTaHTOB. Buabl KOHCynbTaHTO8. Bnabl KPHCYPLTALUMOHHGH AesTefibHOCTIy Knaccydmkaungg
KOHGarTUHroBbIX opraHusaumnii. Buabl koHcanTuHrosblx ycnyr. MpunynHbl obpalugHust K yenyram KpHCYnbTaHTOoB.

Cneundovka LeHoobpa3oBaHMst Ha KOHCANTUHIOBbIE ycnyr. CoBpeMEHHas MHPPACTPYKTypa PerynmpoBaHns 1
CaMoperynpoBaHmnsi KOHCaNTVHIOBbIX YCYT.

Tema 2. Tema 2. CtaHOBNEHME N pa3BuUTUE CTpaTernyeckoro KoHcanTuHra B ccpepe CepBVICHOVI AedATenbHOCTU

I'Ipe,un00b|n|<|/| BO3HMKHOBEHWA yrnpaBneH4eCKoro KOHcanTuHra. CprKTypa ycnyr B COBpEMEHHOM KOHCanTuHre 1
TeHOeHUUn ero pa3BnTusA. BosHnkHOBEHNE 1 passnTre ynpabneH4eCcKoro KOHCynbTMpoBaHUA B Poccun. CI'IeLI,I/IqDI/IKa
COBpPEMEHHOro pbiHKa KOHCanTUHroBbIX YCNyr B Poccun. HpOﬁﬂeMbl N NnepcneKkTnBbl pa3BnTnA ynpasneH4eckoro
KoHcantuHra B Poccun.

Tema 3. Tema 3. CywWwHOCTb cTpaTernyeckoro rnpouecca B cchepe cepBUCHON OeATeNbHOCTH
CyLWHOCTb CTpaTermieckoro npolecca B cepe HeABMXMMOCTH

Craomm 1 cywHoCTb npoLecca KOHCynbTMpoBaHusl. CoaepxxaHue NpennpoeKTHON CTaanm KOHCanTUHIOBOro
npouecca.llpoekTHas ctaans KOHCanTUHroBoro npouecca. lNocnenpoekTHas ctaams KOHCaNTUHIOBOro npoLecca.
Ctaomu 1 cywHOCTb NpoLecca KOHCYIbTUPOBAHUS NpoekTa

Tema 4. Tema 4. MeTonbl aHanusa n peLwieHus np06neM B CTparern4eCKoMm KOHCa/ITUHre

MeTonobl aHannaa un peweHns npo6neM B CTpartern4eCkom KoHCanTuHre

PenHxuHupuHr 6uaHec-npoueccos. beHumapkuHr. AytcopcuHr. Beeobuee ynpasneHue kadectsoM. KoHuenuus "llectb
curm". Koy4mHr

Ycnosus 1 orpaHmn4yeHunsa npuMeHeHnsa Metona Kanmtanm3aumm noxonos. XapaKTepMCTI/IKa 3TanoB npouenypbl OLUEHKN
MeToA0M Kanntann3aunm goxonos.

MeTon I'IpFIMOI7I Kanmtanmdaunn n Metod Kanuntannsauum rno pac4HeTHbiIM MOOENAM.

MeToqbl NOCTPOEeHUA KOS(*)C*)I/ILI,I/IGHTa Kanntanmn3auun: MetTon pblHOHHOI7I 3KCTpakunn, MetTon CBA3aHHbIX MHBECTULINIA,
MeTon onpeneneHnsa KOS(bq)I/ILI,I/IeHTa Kanntanndaunm ¢ y4eToM N3MeHeHns CTOMMOCTN HEOBVNXNMOCTN B TeHeHne
nepunona snageHus. CrtaBka noxoga Ha UHBECTULIMN U HOpMa Bo3Bparta nHBecTMumin. Metoabl pacyeTa Tpe6yeM0|71
CTaBku ooxoga Ha MHBECTULMK: MeTod KyMYNATUBHOIO NOCTPOEHUA, METOL pblHO‘-IHOI;I SKCTpakuun. AHannz PUCKOB npwn
oueHKe HeasuxummocTn. Metoabl onpeneneHnsa HopMbl BO3BpaTta MHBECTMUNiA: MmeTton PuHra, metoq |/|HBy,El,a, meTton
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Mporpamma omcumunnmHbl "KoHCanTUHr cepBUCHbIX KomnaHuii"; 43.03.01 "Cepsuc”.

Xockonboa

Tema 5. Tema 5. MapkeTuHr B cdpepe KOHCaNTUHIOBbIX YCAYr

MapkeTuHr B cpepe KOHCaNnTUHIOBbIX YCNyr

Cneuncbrka MapkeTMHra KOHCanTUHroBbIX ycnyr. MapKeTUHroBble METOAb! 1 MEPOMNPUATMS B YNPABNEHYECKOM
KOHcanTuHre. MeTobl pa3BuUTUS KOHCYNbTAUMOHHOM NpakTuku. OCOBEHHOCTI MAPKETMHIOBOW PaboThl C MMELUMICS
KnueHTamn. MeToabl NpUBNeYeHns HOBbIX KNMEeHTOB. MapKeTuHr B cdpepe KOHCanTUHIOBbIX YCnyr

Tema 6. Tema 6. Ctparernyeckmini KOHCanTUHI B BOMpocax UHGOOPMaLMOHHbIX TEXHONOIUIA

CTparernyecknii KOHCanTUHr B BONPOCax UHOPMAaLMOHHBLIX TEXHONOM I

PasBuTtune KoHcanTuHra B cgoepe MHopMaLUMOHHbIX TexHonorun B Poccun. HanpaBneva KOHCaNTUHIroBbIX yCnyr B
MHPOPMaLMOHHbBIX TEXHONOTUAX. OcHoBHble 006513aHHOCTH KOHCYNbTaHTa Nno MHPOPMaLMOHHBIM TEXHONOTNAM. CyLI.lHOCTb
"yl'lpaBﬂeHI/Iﬂ 3HaHuamn". Ponb KOHCYNbTaHTA Npu BHEOPEHNN CUCTEMbI yNnpaBieHnsa 3HaHNAMW Ha npeanpuaTmuin.

NnoTe4YHO-MHBECTMLMOHHBIN aHann3 ? TpaanunoHHas Moaenb. TexHunka 9nneyaa, 0COBEHHOCTU NPUMEHEHNS AN
HEeBMXUMOCTY C MNOCTOSIHHBIM U MEHAIOWUMCS Jox0A0M. Moaenb Snnsyaa ¢ NpUMEHeHNeM KOagohuLMeHTa NoKpbITMS
jonra.

Tema 7. Tema 7. OueHka 3chpeKTMBHOCTU KOHCaNTUHIOBOM YCnyru B cchepe CepBUCHOWN AeATeNIbHOCTY

OueHka agEKTUBHOCTN KOHCANTUHIOBOW YCNYrn B cdhepe HeOBUXMMOCTA METOObI OLEHKM 3GOEKTUBHOCTU
KOHCaNTUHIroBbIX ycnyr. [psiMble 1 KOCBEHHbIE pe3ynbTaTbl KOHCYNbTUPOBaHWS. [okasaTenn, xapakTepuayowme
3(PPEKTUBHOCTb KOHCANTUHIOBOW ycnyrn. Matpuua ksanmgomkauum KnMeHTa n KOHCynbTaHTa npu OLEHKe
agopeKkTUBHOCTU

KOHCanTUHroBbIX ycnyr. IHTerpanbHas oueHka ycnyru.

5. MepeyeHb yue6HO-MeTOAMUYECKOrO O6ecneyeHust Ajisi CaMoCTosSITeNbHON paboTbl o6yyatoLMxcs no
AucuunnuHe (MOaynio)

CamocTosiTenbHas pabota obyyalowmxcs BoINOMHSETCS N0 3a4aHNI0 U NPU METOLMYECKOM PYKOBOACTBE Npenofasarens,
Ho 6e3 ero HenocpecTBEHHOro yyacTus. CamocTosiTenbHas pabota noapasfnensieTcsl Ha CaMoCcTOSTENbHYIO paboTy Ha
ayLUTOPHBIX 3aHATUSX U HA BHEAYAUTOPHYIO caMocTosTeNbHYto paboTy. CamocTtosTenbHas paboTta obyyatowmxcs
BKNOYAET Kak MOMHOCTbIO CAMOCTOSITENbHOE OCBOEHME OTLEMNbHBIX TEM (Pa3fenoB) AUCLUMNANUHLI, Tak 1 NpopaboTky Tem
(pa3penos), ocBaMBaeMbIX BO BpeMsi ayanTopHoi paboTbl. Bo BpeMsi caMocTosiTenbHOM paboTbl 0byyarowmecs YnutaroT u
KOHCMEKTUPYIOT y4eOHYI0, Hay4HYIO 1 CMIPABOYHYIO NUTEPATYPY, BINONHSAT 3aaHUs, HanpaBneHHbIE HAa 3aKpenneHne
3HaHW 1 0TPabOTKy YMEHUIA U HABBIKOB, FOTOBATCS K TEKYLWEMY 1 NMPOMEXYTOYHOMY KOHTPOMIO MO AUCLMNAVHE.

OpraHunsauus caMocTosTenbHol paboTel 06yHarowWmxcst PpernameHTpyeTcs HOPMaTUBHBIMI AOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTepaTypoii U 3N1eKTPOHHBIMY 06pa30BaTENbHBIMU PECYPCaMU, BKMOYAS:

Mopsinok opraHn3aumm un ocylecTBAeHNs 06pa3oBaTenbHON AesTeNbHOCTM Mo 06pasoBaTebHbIM MPOrpamMMam BbICLIETO
0bpasoBaHus - nporpammam bakanaspuarta, nporpammam crieumaniTeTa, nporpamMmam MarmcTpatypbl (yTBepXaeH
npukasom MuHucTepcTaa obpasosaHus 1 Hayku Poccuiickoin dPepepaunm o1 5 anpens 2017 roga Ne301)

MNMucemo MuHucTepcTBa 0bpasosaHus Poccuiickoin @enepauum Noe14-55-996uH/15 ot 27 Hosi6ps 2002 r. "O6
aKTUBM3aLUMM CAMOCTOATENbHON PaboThbl CTYAEHTOB BbICILMX Y4EOHbIX 3aBeAeHMNA"

YcTae cheaepanbHOro rocyapcTBeHHOr0 aBTOHOMHOIrO obpasoBaTtenbHoro yupexaeHns "KasaHckuin (MprBonxckuii)
doenepanbHbIi yHuBepcuTet”

MpaBuna BHyTPEHHEro pacnopsaka goeepanbHOro rocy1apCTBEHHOr0 aBTOHOMHOMO 06pasoBaTebHOMO y4pexaeHns
BbICLIEro npodpeccmoHansHoro obpasosarus "KasaHckuii (Mpusonxckuii) doeaepansHblii yHuBepcuTeT"

JlokanbHble HopMaTMBHbIE akTbl KasaHckoro (MprBonXCKoro) doegepanbHoOro yHmeepcuteTa

6. POHA, OLLEHOUYHbIX cpencTts no gpucuvmninHe (MOAyHlO)

®DOHL OLIEHOYHbIX CPEACTB MO AUCUMNAUHE (MOOYNIO) BKIOYAET OLEHOYHbIE MAaTEPUanbl, HANPaBNeHHbIE HA MPOBEPKY
OCBOEHUS KOMMETEHUMIA, B TOM YUCNE 3HAHWUIA, YMEHUIA U HABBIKOB. POHA OLLEHOYHbBIX CPELCTB BK/IHOYAET OLEHOYHbIE
CpeLCTBa TEKYLWEro KOHTPOMS 1 OLEHOYHbIE CPELCTBA NMPOMEXYTOUHOM aTTecTaumm.

B dpoHIe oueHOYHbIX CPeacTB COAEPXUTCS cneayiolas MHgpopMauums:

- COOTBETCTBME KOMMNETEHLMIA MNAHUPYEMBIM Pe3ynbTatamM 06y4eHus Mo LUCLUMNIMHE (MOLYNio);

- KpUTEPUM OLIEHMBAHNS COPMUPOBAHHOCTY KOMMNETEHLWIA;

- MEXAHU3M (POPMUPOBAHMS OLEHKM MO AUCUUNAVHE (MOZYNIO);

- onucaHve nopsiaka NPUMEHeHWs U NpoLeaypbl OLEHMBAHNS 415 KaXA0ro OLEeHOYHOro CpeacTBa;
- KPUTEPVM OLLEHMBAHNS LS KAXA0r0 OLEHOYHOro CPencTBa;

- coaepXxaHune oueHO4YHbIX CpencTB, BKOYas TpeéoBava, npegbsasnsgemMble K OEenCcTBuAM O6y‘-IaIOLI.I,I/IXC$I,
OEMOHCTPUpPyeEMbIM pe3ynbTaTtaM, 3adaHns pa3/indHbIX TUMOB.

DOH[ OLIEHOYHbIX CPEACTB MO AMCUMMNINHE HaxoauTcs B MpunoxeHun 1 k nporpamme AUCLUNAUHBI (MOLYNHO).
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Mporpamma omcumunnmHbl "KoHCanTUHr cepBUCHbIX KomnaHuii"; 43.03.01 "Cepsuc”.

7. NepeueHb nuTepatypbl, HEO6XOAUMON OIS OCBOEHUS OUCLUNMUHBI (MOAynst)
OcBoeHWe aucumMnnnHbl (MOoyns) npeanonaraeT U3y4eHrne OCHOBHON 1 OOMONHUTENbHON y4ebHOW nuTepaTypbl.
Nutepatypa MOXeT BbiTb BOCTYMHA 0ByYaWUMCS B OAHOM 13 OBYX BApMaHTOB (b0 B 060MX U3 HUX):

- B 9N1EKTPOHHOM BUAE - Yepe3 3NEeKTPOHHbIe BUBMOTEYHbIE CUCTEMbI HA OCHOBaHUM 3aktoyeHHbIXx KDY norosopos ¢
npaBoobnagarensamu;

- B NeyatHoM Buae - B HayuHow 6ubnuoteke um. H.N. llobayesckoro. Obyyarowmecs nonyyaroT y4ebHyto nutepatypy Ha
aboHeMeHTe Mo YMTaTeNbCKMM brneTam B COOTBETCTBUM C NMpaBunamy nonb3oBaHus HayyHol 6mbnnoTekoi.

OneKTPOHHbIE N30aHNA OOCTYMHbI AUCTAHUMOHHO 13 No60i TOUKM Npu BBEAEHNN 00yHaIOLWMMCS CBOETO NOMMHA 1 Napons
OT NIM4HOrO KabuHeTa B cucteme "ONeKTPOHHbIA yHuBepcuTeT". Mpn MCNoNb30BaHMKM NevYaTHbIX M3aaHU BBINOTEYHbIN
POHL [OMXKeEH BblTb YKOMMNEKTOBAH MMM 13 pacyeTa He MeHee 0,5 ak3emnnspa (ans obyyatowmxcs no droc 3++ - He
meHee 0,25 ak3eMnngapa) Kaxaooro U3 n3gaHunini OCHOBHOWM nuTepatypbl U He MeHee 0,25 ak3emnngapa AONONHUTENbHON
nuTepaTypbl Ha Kaxaoro obyyatowerocs 13 yucna nuu, 04HOBPEMEHHO OCBaMBAIOWWMX OAHHYIO OUCLMNANHY.

MepeyeHb OCHOBHOW U OONONHUTENBHON Y4eOHOM NTEpaTypbl, HEOOXOAUMOI AN OCBOEHNS AUCLUMNAMHBI (MOOYNs),
HaxonmTcs B MNpunoxeHnmn 2 k paboyel nporpamMme oucuUmMnavHel. OH NOANEXUT OOHOBNEHMIO NPY U3MEHEHUN YCITOBUIA
noroeopoB K@Y ¢ npaBoobnagarensiMu anekTPOHHLIX U3LAHWIA U NPU N3MEHEHNM KOMNNEKTOBAHNUS OOHA0B Hay4Hoi
6rnbnuotekun KdY.

8. MepeueHb pecypcoB MHCGPOPMALLMOHHO-TENIEKOMMYHUKALMOHHOW ceTu "UHTepHeT", Heo6X0aUMbIX NS
OCBOEHUS BUCLUMIIMHBI (MOOYIs)

Bukunenus - https://ru.wikipedia.org
KOHcanTuHroeas komnanmns Swiss Consulting - www.swisscp.ru/services
O3 rpynn - www.ozf.ru/upravlencheskij-konsalting.html

9. MeTtoauyeckue ykasaHus Ans 06y4aloLLLMXCsl N0 OCBOEHUIO AUCLUMAUHBI (MOAYNS)
Bup pabot MeTtoaunyeckue peKoMmeHaauum

nekumu PasobpaTbCsi B OCHOBHbIX MOHATUSIX.

Nekumsi OTHOCMTCS K CNOBECHBIM MeTofaM 0by4eHust U AoMXHa peann3oBblBaTh PYHKLUMMN YCTHOMO
N3NOXEHUS 3HAHWIA:

1. Co3faTb NCUXONOrMYECKUiA HACTPOI Ha YCBOEHME 1 MOTMBALIMIO Y4eBHO-NO3HABaTENIbHON
hesartenbHoOCTH;

2. PackpbiTb cogepxaHune oakTn4eckoro matepumana;

3. atb Hay4HO-OOCTYMHYIO NOHUMAHMIO CTYAEeHTa UHTEPNPETaUUNo NPUBEOEHHbIX (DaKTOB, PACKPbITb
NPWUYMHHO-CNEACTBEHHbIA (PYHKUNOHAN, YCNOBHbIE, MPOCTPaHCTBEHHbIE, BPEMEHHbIE U AP. CBA3U
Mexnay npegometamn N SBNeHNSAMU 0eNCTBUTENIbHOCTN, BbISBUTb CYLHOCTb N3y4aeMblX SBNEHWIA;

4. MprBecTn 3HaHUS B ONPEOENEHHYI0 CUCTEMY, B KOTOPOI NoKasatb LIENOCTHYIO CTPYKTYPY 1
pacKpblTb B3aUMOCBSA3M €€ KOMMOHEHTOB;

5. [laTb anropmT™ OCYLWECTBNEHNS OEATENbHOCTMW, PACKPbITh €€ XapakTep, CTPYKTYpPY, OCHOBHbIE
onepauuu, 0ercTBUS, UX CYLWHOCTb U NOCNen0BaTeNIbHOCTb.

npaxktnyeckune KpOI'IOTJ'II/IBaFI n cuctematnydeckas pa60Ta Han NeKUMOHHbIM MaTtepuranoM Ha npakTnyecknx
3aHATMA 3aHasAT1saX No3BoNUT Bam co3patb NpoyHbIA 6a30BbIA OyHOAMEHT TEOPETUYECKUX 3HAHWI MO

n36paHHO cneumnanbHOCTU.

Bbl cMoxeTe XOpOoLWo oBnanetTb cooep>xaHneM 3aHATUA, ecnin.

- MIOHUMAaeTe 3HAa4YEeHMe N BaXHOCTb TEMbI A1 CBOEN ﬂpO(peCCMOHaﬂbHOIZ 0edaTe/iIbHOCTH,

- YeTKO npencraBngdeTe anroputM N3NoXeHnda martepuana;

- yMeeTe BbloenTb OCHOBHOE U raBHOe

camocTos- | Heobxonmmo opraHu3oBaTb CaMOCTOATENbHYO paboTy Taknum 06pas3oM, H4Tobbl KaxXabli CTYAEHT UMEn
TenbHas BO3MOXHOCTb OBNaAeTb y4ebHbIM MaTepmanoM No OTAENbHbIM TEMaM, NMPeaMeTaM Ha PasHbIX
pabota YPOBHSIX, HO HE HVXe 6a30BOro, B 3aBNCMMOCTU OT €ro CnocoBHOCTEW U MHIANBULYaNbHbIX
ocobeHHocTel.
MpenocTaBneHune ceobombl Boibopa CTyAeHTaM NONE3HO 1 BAXHO, Tak Kak CrocobCTBYET pasBuTUO
aKTUBHOCTW NIUYHOCTY B y4eBHOM nmpouecce, hOPMUPOBAHUIO MO3HABATENbHBIX MHTEPECOB,
KpeaTuBHbIX CMOCOBHOCTEN, YMEHNS OLLEHUBATb U COM3MEPATL CBOW MHAMBUAYANbHBIE CMOCOBHOCTM 1
BO3MOXHOCTM, NPOSBNSATL CAMOCTOATENBHOCTb, PEANN30BbLIBATb IMYHOCTHBIA NOTEHLMAnN
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Bup pabot MeTtoaunyeckue pekomeHaauum

3avet 3ayeT, Kak npaBmno, NPoOBEPSIETCS HE CTONBbKO YPOBEHb 3aNOMUHAHNS CTYAEHTOM y4ebHoro
martepwuana, ckonbko TO, HACKONbKO YCMEWHO OH OnepupyeT TEMU UM MHBbIMU HayYHbIMU MOHSTUSMM U
KateropmsiMu, CUCTemMaTmampyeT doakTbl, Kak YMEeT MbICUTb, apryMEHTMPOBaHO OTCTauBaTh
onpeneneHHyo No3numto, 06 bSCHSET 1 NepeckasbiBaeT 3ayYeHHY0 MHGopMaLMLO.

Mpun NoaroToBke K 3a4eTy cremyeT 3anoMMHaTb U 3ay4mBaTb MHCPOPMALIMIO C PacYETOM Ha NOMOLLb
onpeneneHHbix y4ebHO-MeToon4Yeckmx cpeacTs 1 nocobuii, yuebHoli nporpammel Kypca. MpaeunbHo
1cnonb3ys NporpamMmy npu NoAroToBKe K OTBETY, CTYAEHT Nony4aeT MHPOPMALMNOHHBIA MUHUMYM LS
CBOEro BbICTYNNeHNs. 3a4eT UMEeT Liefbio OLEHKY NPakTU4YeCKMX HaBblKOB, BbIXOAAWMX 32 PaMKU
MPOCTO TEOPETUYECKUX 3HAHWMIA, YTO aKTyaslbHO NPV OLIEHKE NPOCTO 3a4eTa, HO He npecneayeT
3a[a4u To4HOro oTeeTa. bonblue opreHTaums Ha npeanoxeHne cobCTBEHHOro BUAEHUS! CTyaeHTa
paccmaTpvBaeMoli Npobnemo.

10. NMepeuyeHb MHCGOPMALLMOHHBIX TEXHOJOIMM, UCMOJNb3YeMbIX NMPU OCYLLECTBIIEHUN 06pa3oBaTe/IbHOro
npouecca no gucuuniavHe (Moayno), BKaloUYas nepeyeHb NporpaMMHoOro obecneyeHns U MHGOOPMaLMOHHDIX
CnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMNOMUIA, CMONb3YEMbIX MPU OCYLLECTBAEHUN 06pa30BaTENBHOrO NpoLecca no
OUCUMNAVHE (MOLYNI0), BKNOYAS NepeyeHb NporpaMMHOro obecrneyeHns n MHGOPMALIMOHHbBIX CMPABOYHBIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyei nporpaMMe OUCLMMNNHBI (MOLYNS).

11. OnucaHue MatepuanbHO-TeXHMYECcKon 6a3bl, HEOOX0AMMOW AN OCyLUEeCTBNeHus o6pa3oBaTe/ibHOro
npouecca no aucuunnuHe (Moayno)

MaTtepuanbHo-TexHu4eckoe obecneyeHre obpasoBaTenbHOro npoLecca no AucuunavHe (Moaynio) BKntoYaeT B cebs
cnenyrolme KOMMOHEHTbI:

MoMelleHnst 0N1s CaMOCTOSITeNbHOM PaboThl 0OYYaIOLWMNXCS, YKOMMIEKTOBAHHbIE CreLmnannanpoBaHHoi Mebesnbio (CToMbI 1
CTYNbs) ¥ OCHAlllEHHbIE KOMMbIOTEPHOMN TEXHUKOW C BO3MOXHOCTbIO MOAK/MOUYEHMUS K ceTn "VIHTepHeT" 1 obecriedeHnem
AOCTyNa B 3NeKTPOHHYI0 MHOpOpMaLMOHHO-06pasoBatenbHyto cpely KDY,

YyebHble ayamMTopun 0Nis KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKOMMIeKTOBaHHbIE CMELMAnM3npPoBaHHON Mebenbio
(cTonbl 1 CTYNbS).

KomnbioTep 1 NpuHTEp ONs pacrnedyaTtky pasaaToyHbiX MaTepuanos.
MynbTumMeguiiHas ayoutopusi.
KomnbioTepHbIi knacc.

12. Cpeﬂ,CTBa apgantauumv npenogasaHusl oguCUNNNIUHDbI K I'IOTpeﬁHOCTﬂM o6y'-|a|ou.|.|nxc5| UHBaNUQooOB U nuuy C
orpaHn4eHHbIMU BO3MOXHOCTSAIMU 300PO0BbSA

I'Ipvl HeobXoOMMOCTN B o6pasoBaTean0M npouecce NpuMeHAaoTCA cnegytowme MeTonbl U TEXHONOrnn, obneryatouwue
BoCnpuaTune vmcpopmaumm O6y‘-IaIOLIJ,I/IMI/ICFI nHBanngamn n nuuamm ¢ orpaHn4eHHbIMM BO3MOXHOCTAMU 300P0BbA:

- cO3aaHve TEKCTOBO BEpPCUM N0BOro HETEKCTOBOrO KOHTEHTA ANS €70 BO3MOXHOro npeobpasoBaHns B
anbTepHaTVBHbLIE (POPMbI, yO0OHbIE ANS Pa3NNYHbIX NOfb30BaTENEN;

- CO3[aHWe KOHTEHTA, KOTOPbI/ MOXHO NPeACcTaBUTb B Pa3nnyHbIX Buoax 6€3 notepn AaHHbIX Unn CTPYKTYpbI,
npenycMOTPETb BO3MOXHOCTb MacwTabrypoBaHus Tekcta u nsobpaxeHuii 6e3 notepm kayecTsa, NpeaycMoTpeTb
LOCTYMHOCTb YNPaBNeHUs KOHTEHTOM C KnaBmaTypbl;

- cO3[aHvie BO3MOXHOCTE AJis 06y4atoLMxcsl BOCIPUHUMATb OLHY M Ty XXe MHPOPMaUMIo U3 PasHbIX UCTOYHIKOB -
Hanpumep, Tak, 4Tobbl LA C HAPYWEHWUSMI Clyxa NonyyYani MHGOPMALIMIO BU3YalbHO, C HAPYIUEHWSIMU 3PEHUS -
ayamanbHo;

- NPVYIMEHeHNe NPOorpaMMHbIX CPEACTB, obecneymBatoLmMx BO3MOXHOCTb OCBOEHMSI HABLIKOB 1 YMEHUI, OOPMUPYEMbIX
OMCLUMMNIMHOM, 3a CHET aNlbTePHATUBHbBIX CNOCOOO0B, B TOM YMCe BUPTYasbHbIX nabopaTopuii U CUMYSLIMOHHBIX
TEXHONOMNIA;

- NpuMeHeHne oNCTaHUMOHHbIX o6paaoBaTeanb|x TEXHONOrnin ang nepegayv MHgopmauumn, opraHndauum pasnmnyHbix
hopm I/IHTepaKTVIBHOIz KOHTaKTHOM pa6OTbI o6y'-|a|ou4er009 C npenogaearenem, B TOM Hucne Beﬁl/lHapOB, KOTOpPbIE MOTyT
6bITb MCMONb30BaHbI AJ15 npoeeneHmnsa BupTyanbHbIX NeKUMin ¢ BO3MOXHOCTbIO B3aUMOOENCTBUSA BCEX y4aCTHUKOB
ONCTaHUMOHHOIo O6y‘-IeHI/IFI, nposeneHmns CeMmHapoB, BbICTyMJIeHNA C AoKnagamm 1 3alTbl BbIMOTHEHHbIX pa60T,
nposeneHmnsa TpeHNHros, opraHn3aunm KONNEKTUBHOW pa6OTbI;

- NMPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOIMIA 4N OpraHnu3aLummn OopM TEKYLLErO U MPOMEXYTOYHOMO
KOHTpOns;

- yBenmdeHne npogoxXnTtenbHOCT caoadun 06y'-|a+ou4v|Mcs| MnHBaANNMOOM UnNn nNMUOM C orpaHM4eHHbIMMN BO3MOXKHOCTAMM
300p0BbS hopM I'IpOMe)KYTO‘-IHOI7I arrectaunmm no OTHOWEHUIO K YCTaHOBﬂeHHOI7I NnpPOAONIXUTENIbHOCTU NX Coa4qu:

- NPOLONXNTENbHOCTM CAaun 3a4éta Unm ak3ameHa, NPoBOAMMOrO B MUCbMEHHON popMe, - He Bonee YeM Ha 90 MUHYT;

- NPOOONXUTENBHOCTU MOArOTOBKM 06yyYatolerocst K 0TBeTy Ha 3a4éTe UM aK3aMeHe, MPOBOAUMOM B YCTHOW doopMme, - He
6onee 4eM Ha 20 MUHYT;
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- NPOOOIXXUTENIbHOCTU BbICTYNNEHUA 06y'-|a|ou4erocs1 npu 3awunTte KprOBOI7I pa6OTbI - He bonee yem Ha 15 MUHYT.

Mporpamma coctaeneHa B cootseTcTBmm ¢ TpebosaHnsamm ®rOC BO n yyebHbiM nnaHom no HanpasneHuto 43.03.01
"Cepsuc" 1 npodomnto noarotosku "CepsBuc HeaBMXMMOCTH".
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
£1.B.[]1B.06.02 KoHcanTHr CepBUCHbIX KOMMaHW

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenne noarotosku: 43.03.01 - Cepeuc

Mpocpunb noarotoskun: CepemMc HEOBUXMMOCTHU
KBanudomkauus BeinyckHuka: bakanasp

dopma oby4eHus: o4Hoe

SA3bik 0by4eHmns: pycckuii

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2021

OcHoBHas nuTeparypa:
Nanbirvx, 0. H. YnpaBneHyeckuii KoHcanTuHr : y4ebHuk / KO.H. NanbirvH. - Mockea : UH®PA-M, 2017. - 330 c.
+ Ilon. maTepuansl [9nekTpoHHbIN pecypc; Pexunm poctyna: https://znanium.com]. - (Beiclwee obpazoBaHue:

Bakanaspwuar). - www.dx.doi.org/10.12737/24402. - ISBN 978-5-16-105325-6. - TekCT : anekTpoHHbIiA. - URL:
https://znanium.com/catalog/product/672964 (aata obpalueHus: 25.03.2021).

Cupopos, B.A. [lesenonepckue komneTeHuun. VIHXnHWprHroBoe obecrneyeHne 0eBENONepckoro npoekta : yueb.
nocobue / B.A. Cnaopos. - Mockga : Mapatenbckuin gom 'Leno’ PAHXuITC, 2017. - 316 ¢ - (YnpaBneHue
eBenonepckum npoekTom). - ISBN 978-5-7749-1251-3. - TekcT : anekTpoHHbIi. - URL:
https://znanium.com/catalog/product/1043167 (nata obpaweHusi: 25.03.2021).

JononHutenoHasa nuteparypa:
YynaHoea, O. J1. KoHcanTtuHr nepcoHana : y4eb. nocobue / O.J1. YynaHoea. - Mockea : MIH®PA-M, 2017. - 163 c. -
(Bbicwee obpazoaHue: Maructpatypa). - ISBN 978-5-16-102732-5. - TekcT : aneKTpoHHbIi. - URL:
https://znanium.com/catalog/product/754649 (nata obpaileHus: 25.03.2021).

Haymosg, B. H. PblHKM MHCOPMaLMOHHO-KOMMYHUKALMOHHBIX TEXHOMOMMIA 1 OpraHu3aums npojax : y4ebHuk / B.H.
Haymog. - MockBa : UH®PA-M, 2017. - 404 c. - (Bbicwee obpasosaHue: bakanaepuar). -
www.dx.doi.org/10.12737/21026. - ISBN 978-5-16-012042-3. - TekcT : anekTpoHHbIl. - URL:

https://znanium.com/catalog/product/550748 (nata obpaueHus: 25.03.2021).
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lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
£1.B.[]1B.06.02 KoHcanTHr CepBUCHbIX KOMMaHW

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

Hanpasnenne noarotosku: 43.03.01 - Cepeuc

Mpochunb noarotoskun: Cepemc HEOBUXMMOCTHU
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2021

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CtpaHuua 10 ns 10.




