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Mporpamma ancumnnuHbl "YnpasneHne Ka4eCTBOM pecypcoBs opraHnsaumn”; 27.03.02 "YnpasneHne ka4yecTsom".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma ancumnnuHbl "YnpasneHne Ka4eCTBOM pecypcoBs opraHnsaumn”; 27.03.02 "YnpasneHne ka4yecTsom".

Mporpammy oucumnnuHbl paspaboTan(a)(m): LoUEHT, K.H. 3akuposa A.P. (kadenpa ynpasneHns Ka4ecTBoM,
NHxeHepHbin nHeTutyT), AlfRZakirova@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOMn BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMNeTeHLuun npuobpeTtaeMoi KOMNETEeHLUN
MK-1 AHanM3 Ka4yecTBa Chlpbsi U MaTepuanos, NonygabprkaToB 1 KOMMIEKTYIOWMX
n3nenvn
MK-14 AHanM3 MHgopMauun, NoNyYeHHOW Ha pasfiMyHbIX 3Tanax Npon3soacTsa

npoaykuum, paboT (ycnyr) No nokasatensm KayecTsa, XxapakTepusyoLwmx
paspabaTbiBaeMyto U BbiNycKaeMyo NpoaykLmno, paboTsl (ycnyri)

MnK-17 MoaroToska 3ak/o4eHNs 0 COOTBETCTBUM KayecTBa NOCTyNaloWmux B OpraHm3aumio
Cbipbsi, MaTepManos, nonycabprkaTos, KOMANEKTYIOWMX U3OENWIA CTaHOapTaM,
TEXHNYECKMM YCNOBUSAM M OCDOPMAEHNE AOKYMEHTOB A5 NPeabsBNeHNS NpeTeH3ni
nocTasLwukam

O6yyatolmiics, 0OCBOVBLUNIA AUCLUMANHY (MOOYNb):
JonxeH 3HaTb:

5 KnoYEBbIX 3NEMEHTOB PECYPCOB OpraHn3aunmn: onepaTneBHoe S4po (operating core), cTpaternyeckuii anekc
(strategic apex), cpenHtoto nuHuto (middle line), TexHoCcTpyKTYypy (technostructure) n BcnomorarenbHbI nepcoHan
(support staff).

KntoueBble aneMeHTbl BHYTPEHHEro aHanuaa:

? uenu (3agayn),

? CTpyKTypa opraHvsauuu,

? oMHaHCOoBbIE Pecypchl,

? TpyLOBbIE PECYPCHI,

? NPOM3BOACTBEHHAS AEATENbHOCTb,

? cObIT,

?vccnenoBaHns 1 paspaboTtku,

? cncTembl 1 NpoLenypsbl.

JlonxeH ymeTb:

OLeHMBaTb NPeMMyLLECTBA 1 HEAOCTATKM PECYPCOB OpraHm3auum cornacHo metoauke . CTmBeHcoHa
NPUMEHSATb KOHLENUMIO Lenodek LeHHocten Marikna MNopTtepa

JlonxeH Bnanetb:
HaBblkamMu OLLEHKW HANNYNS BHYTPEHHUX PECYPCOB OpraHmnsauum
JlonxeH BeMoHCTpMpoBaTh CNOCOBHOCTL Y FTOTOBHOCTb:

NpPOBOAWTb UCCNEnoBaHVe NPON3BOACTBEHHbIX MPOLIECCOB C LiEblO BbiSIBNIEHUS MPOV3BOAUTENBHbBIX AEACTBUIA 1
noTepsb;

BbISIBNISITb HEOOXOAUMbIE YCOBEPLIEHCTBOBAHNSA U pa3paboTKy HOBbIX, 6onee athdpekTMBHbLIX CPEACTB KOHTPONS
Ka4yecTBa;

opraHmsauum pa60T Nno BHeOPEeHWNIO MHGOPMALIMOHHbIX TEXHONOrnmn B ynpasneHne KayecTBOM 1 3almra nHpopmauum;

opraHusauumn OecTBri, Heo6X0ANMbIX NPY APIEKTUBHOW paboTe CUCTEMbI YrIpaBNEHUS KA4ECTBOM;

cofepXaHue yrnpasneHY4ecKoro yyeta 1 npakTnyeckoe Ucnonb3oBaHne nokasarenemn nepeMeHHbIX U MOCTOSHHbIX
3aTpart Ha obecrneyeHune kayecTea npoaykuunn;

ynpasneHue MmarepuanbHbiMU U MHGOPMALIMOHHBIMY NOTOKaMK NPU NPOU3BOACTBE NMPOAYKLINN 1 OKa3aHUW ycnyr B
ycnoBusx BceobLero ynpasnieHnsa Ka4eCTBOM,

epe Ha 0OCHOBe CUCTEMHOIo noaxoaa;

2. Mecto gucuunnuHbl (Moayns) B ctpyktype OMOIM BO
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Mporpamma ancumnnuHbl "YnpasneHne Ka4eCTBOM pecypcoBs opraHnsaumn”; 27.03.02 "YnpasneHne ka4yecTsom".

HaHnas gucuunnuHa (Moaynb) BkAodeHa B pasgen "61.8B.10B.24.02 OucumnnumHel (Mogynm)" OCHOBHOW
npogoeccuroHanbHoi obpasosartenbHoi nporpamMmel 27.03.02 "YnpaBneHue kavecTsoM (YnpasneHne Kadectsom)" n
OTHOCUTCS K AUCLIMINANHAM MO BbIOOPY.

OcBauBaeTcs Ha 4 Kypce B 8 ceMecTpe.

3. O6bem gucumnanHbl (MOOyNs) B 3a4eTHbIX eguHMLaX C YKa3aHMeM KONMyecTBa YacoB, BbloeNIeHHbIX Ha
KOHTaKTHyI0 paboTy oby4yaloLLuxcs ¢ npenopasaresnem (Mo BUAAM yuyeOHbIX 3aHATUI) U HA CaMOCTOSATE/IbHYIO
paboTy obyuatloLmxcs

Obwas Tpyn0eMKOCTb AUCLMMAUHBI COCTaBNSET 4 3a4eTHbIX(ble) eanHuL(bl) Ha 144 yaca(os).

KoHTakTHasi paboTa - 48 yaca(oB), B TOM 4ucne nekuum - 16 yaca(oB), npakTnyeckme 3aHsTus - 32 4aca(os),
nabopatopHble paboTbl - 0 Yaca(oB), KOHTPONb CaMOCTOSITENLHOW paboThl - 0 yaca(os).

CamocTositenbHas paboTta - 87 4aca(os).
KoHTponb (3a4éT / ak3aMeH) - 9 yaca(os).
dopma NPOMEXYTOYHOIO KOHTPONS ANCLUMNNHBI: 3K3aMeH B 8 cemecTpe.

4. CopepXxaHue aucUUNNUHbI (MOAYNSA), CTPYKTYpUpPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KONTMYecTBa akageMUYecKnx 4acoB U BUOOB y4eOHbIX 3aHATUN

4.1 CTpyKTypa U TeMaTU4eCKui nnaH KOHTaKTHOW M CaMOCTOSITENbHON paboThbl MO AUCLMNNIUHE (MOAYNIO)

Buabl 1 yacbl KOHTaKTHOW paboThl, Camo-
UX TPYOOEMKOCTb (B Yacax) CTOSI-
N Paspenbl gucunnnuHbl / Ce- [Nekuumn,llekuum Npaktu-|Mpaktn-fla6opa-fla6opa-| T€Nb-
monyns MeCTp| Bcero | B 3n. | uyeckume |4yeckue [TopHble|TOpHble| Has
copme [3aHATUA,| B an. |paboTbl,| B an. pa-
Bcero |chopme| Bcero |chopme | 6oTa
Tema 1. KOMNOHEHTbI BHYTPEHHEr0 aHann3a
1. pecypcoB opraHusaunm 8 2 2 4 0 0 0 12
Tema 2. CTpaTernyeckas 3Ha4MmMoCTb
2. |KNoYEeBbIX 3NEMEHTOB PecypcoB opraHusauum | 8 2 2 4 0 0 0 12
Tema 3. OTanbl npoLecca oLeHKU
3. [npeumylLecTB N HeAOCTAaTKOB PeCcypCcoB 8 3 3 6 0 0 0 12
opraHusaumm
4. Tema 4. AHann3 Lenoykn co3naHns LLEHHOCTH 8 3 3 6 0 0 0 17
Tema 5. Vicnonb3oBaHve pecypcos
5. opraHM3aLMm 8 3 3 6 0 0 0 17
Tema 6. OueHka Hannyns BHYTPEHHNX
6. pecypcoB opraHmsaumm 8 3 3 6 0 0 0 17
MToro 16 16 32 0 0 0 87

4.2 CopepxaHue AUCUUMIUHBI (MOBYNS)

Tema 1. KoMNOHeHTbl BHYTPEHHEro aHanM3a pecypcos opraHvM3auum
Pecypchbl 1 opraHnsaums kopnopauum:

? Obpas v NpecTux Kopropaumu.

? Pa3mepbl koprnopauumm.

? M'mbkre 1 noacTpanBaloWmecs CTPYKTypbl.

? OphekTMBHbIE NCCenoBaHUS U pa3paboTku.

? OhpekTMBHbIE CUCTEMbI YNPaBNEHYeCKOM MHZDOPpMaLK;

? YpoBeHb NOAroTOBKM BbICIIErO PYKOBOACTBA.

? CtaHOapTHble Npouenypbl 4eSATENbHOCTH.

? Cnctema KOHTPONS 1 NAaHMpPOBaHMS.

PbiHKM 11 cOBIT:

? Ycunusi, npunaraemble 4fis yCnewHon npoaaxu, 1 nocnenponaxHoe obcnyxusaHue.
? 3HaHuWe noTpebHocTel nokynaTens.

? WnpoTa accopTMMeHTa NpoayKLMM KOMNaHUN.

? KayecTBo 1 penyTauus npoaykumu.

CrpaHnua 4 n3 11.
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? KavectBO 06CnyXuBaHUs Nokynatenei.

? ShbpekTMBHOE pacnpeneneHme n pasmelleHue.

? MNoTeHumnan cTMMynMpoBaHms cnpoca

? MNaTteHTHas 3awmTa

®duHaHcMpoBaHue:

?TMBKOCTb CTPYKTYPbI KanuTana.

? O6Wwmin prHaHCOBbLIV NoTeHuman.

? CTpyKkTypa pocTa.

? duHaHcoBble MacwTabbl

? OTHOLWEHWE LieHbI K MpUBHINY Ha akLumio.

? O6beMbl COBCTBEHHbIX CPEeACTB.

? OmnBnpeHoHas nonutuka.

Mpon3BoacTBO:

? Hannyme matepranos u matepranbHblie 3atpartbl.
? 3atpaTbl Ha NPON3BOACTBO U 06PabOoTKY.

? [NoBeneHne KprBOI pocTa NPON3BOANTENBHOCTM.
? M'MbKoCTb NPOU3BOACTBEHHOIO NpoLecca.

? MepepaboTka NOHOYHbIX MPOAYKTOB U OTXOLO0B.

? Vlcnonb3oBaHue NPoVM3BOLACTBEHHOWN MHTErpauum.
? XapakTepucTuky TEXHONOrin Npou3BoaCcTBa.

? Yceunnsa no paspabotke npooyKumu., onepaumm N TEXHUYECKME acnekThbl;
MepcoHan:

? HaBbIkn 1 onbIT pykoBoauTene.

? HaBblkn 1 onbIT paboyeli cunebl.

? 3atpaTbl Ha pabouyio CUMy 1 UX OMHaMKKa.

? OTHOWeEHNS ¢ NpodhCoo3amMm.

? KonnyecTtso crnyxalumx n ero usmeHeHue.

? INprBEPXEHHOCTL CRyXawWmx NHTepecam Kopnopauun (OpraHn3aLnoHHbIA Knnmar).
? Bup KOHTpakTa co cryXxalmmu.

? YpoBeHb 0BNafeHNs HECKONbKMMU Npodheccrnsamm.
Tema 2. CTpaternyeckasi 3Ha4MMOCTb KJ/1HO4EBbIX 3/IEMEHTOB PecypcoB OopraHu3auumv

5 knto4eBbIX 3N1EMEHTOB: onepaTMBHOE AP0 (operating core), cTpaterndeckunii anekc (strategic apex), cpenHow NMHUIO
(middle line), TexHocTpykTypy (technostructure) n BcnomoraTensHbln nepcoHan (support staff).

Kntouesble aneMeHTbl BHYTPEHHEro aHanu3aa:

? uenn (3apaun),

? CTPyKTypa opraHm3sauuu,

? chnHaHCcoBbIE pecypchl,

? TPyLOBbLIE PECYPCHI,

? NPOV3BOLACTBEHHAS OEATENBHOCTb,

? cObIT,

?viccnenoBaHns 1 paspaboTtku,

? cMCTEMbI U NpoLEenypsbl.

Tema 3. Btanbl NpoLecca oLeHKU NpenMyLLLecTB U HeJ0CTaTKOB pecypCcoB opraHu3auum

[MaTb aTAnoOB Npouecca OLEHKN MPENMYLLIECTB U HEAOCTATKOB PECYPCOB OpraHu3auun cornacHo metoauke I
CTtumBeHcoHa:

Otan 1. Ha atom atane onpegaensietcs, Kakme xapakTepucTuku (atpubyTbl) opraHmsaumm MoryT 6biTb 0603Ha4EHbI.
CnuncoK Takux XxapakTepuUcTK MoXeT BbiTb BECbMa 3HAYUTENbHBIM, U €ro pa3Mepbl ONpeaensitoTcs, BO-NepsbiX,
BblOENEHHbIMU AN1 CTPaTErM4eckoro aHannaa 3agadamm NccnenoBaHns BHyTPEHHErO M BHEWHErO OPraHn3aunoHHOoro
OKPYXEHMWS 1, BO-BTOPbIX, BO3MOXHOCTAMU ANS NPOBEAEHNS CNOXHOI0 U OPOroCTOAWEero nccnegoBaHums.

Otan 2. Onpenensem, ¢ Kakon opraHn3aumMoHHOW eANHULE Mbl UMEEM AENO.
Yalwwe Bcero ynoMmHaoTCs TpU OpraHn3aLMOHHbIX YPOBHS: OTAENbI (Liexa), y4acTky 1 OTAENbHbIE cryXaliue.

9tan 3. Onpenensiem Tunbl U3MEPEHNIA, KOTOPbIE MOTYT NPOM3BOANTLCS. VICMONb3yOTCs TPY TUMNa N3MEPEHNIA:
N3MepeHne Hanmuusi atpubyTa; usMepeHne OeCTBEHHOCTY (pe3ynbTaTMBHOCTY) aTpubyTa; namepeHne apeKTUBHOCTM
atpubyra.

O71an 4. [Ins oueHKN CUNbHBIX UK cnabbix CTOPOH MOryT nMCnonb30BaTbCA cneagyouwme Kputepun:
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- UICTOPMYECKUIA OMbIT KOMMAHUN;

- NpsiMast KOHKYPEHLIMS;

- KOHKYPEHUMSI BHYTPU OpraHmaaumm;

- MHEHWE KOHCY/NbTAHTOB;

- MHEHVE LMPEKTOPOB;

- HOPMaTVBHbIE OLLEHKUN, OCHOBaHHbIE HA NMTEpPAType No CTpaTeruu;
- cneungonyeckre YOpMebl, Takne Kak cMeTa.

Otan 5. Bo3aMOXHO Ucnonb3oBaHne LUIMPOKOro crnekTpa NCTo4YHNKOB I/IHdZ)OpMaLI,I/II/I, O040HaKO OCHOBHbIMU ABNAKOTCA:
- KOHTaKTbl C noKynaTensamun;

- NIMYHOe HabnneHue;

- OMbIT;

- cnyxatwe;

- BbICLLEE PYKOBOACTBO;

- CUCTEMbl KOHTPONA;

- cobpaHune coBeTa OMPEKTOPOB;

- KOHCYNbTaHTbI;

- coBelaHue;

- ocpmumaanble BSKOHOMUYeCcKmne nokasartenu,

- XypHanbl N KHUTW.

Tema 4. AHanU3 LLENOYKU CO34aHUS LLeHHOCTHU

Marikn I'IopTep n ero KoHuenums uenoyek LeHHocTein OCHOBHbIE 1 BCMOMOraTebHble Bubl AestensHocT OCHOBHAS
0eATeIbHOCTb rpynnmpyetca UM B cnenyoumne nAaTb obnacTer.

Bxognswme nocTtaeku: nofyyeHne, XpaHeHne 1 pacnpeneneHne NCXoaHbIX Ais IPOU3BOACTBA NPOAYKLMW UAK YCRyr
pecypcos.

Onepauunu (Npon3eoncTeo): obpaboTka, cbopka, KOHTPO/b Ka4ecTsa U T.M.,
Wcxopsiwme noctaBki: XxpaHeHUe, NOrpy3Ky-pasrpysky 1 yrpasneHue.
MapkeTvHr 1 npoaaxu: LeHoobpasoBaHve, NoTpebuTenbckoe 1 TOProBoe NpPoABMXEHME ToBapa,

Ob6cnyxunBaHue: npeanpofaxHas noAroToBka, 06CnyXmBaHWe B TOProBbIX TOUKAX, MOCNENPOAaXHOe 06CyXMBaHNE,
PEMOHT U T.N.

Bce Byabl OCHOBHOW AESTENbHOCTY CBSI3aHbl CO BCMOMOraTteibHOM 0esiTeNIbHOCTbIO: MaTepuanbHO-TEXHUYEecKoe
cHabXeHue, TexHonorn4yeckme paspaboTku, ynpasneHue TpyLoBbIMM pecypcamu U MHQPACTPYKTypa ovpMbl.

MatepuanbHo-TexHn4Yeckoe cHabxeHne. OHO onpenenseTcs Kak NpoLecc NpuobpeTeHnst Pecypcos, T.e. KOMMOHEHTOB
NMPOU3BOLCTBEHHOrO MpoLiecca,

TexHnyeckune pa3pa60TKv|. K HMM OTHOCUTCS OEATENBHOCTL, CBA3aHHASA C CO30aHNEM CTOMMOCTU: TEXHONOMMYECKNIA
npouecc, pa3pa60TKa n3nennsa, ero Nnpon3eBoacTBO, yrnakoBka, XxpaneHue, ynpasneHne notokamMmum Cblpbsa U MaTepmranos.

YnpaeneHue TpynosbiMu pecypcamu. OHO CBSI3aHO C AEeMCTBMSIMI, KOTOPbIE BK/IOYAOT Habop, MOArOTOBKY, pa3BuTue 1
CTUMYNINPOBaHWE Nioaen.

NHgpacTpykTypa dovipMbl. K Heit 0THOCSTCS CTPOEHUS, KOMMYyHMKauun, obopynoBaHme, NpoayKTonpoBoAab! 1 T.0.
Tema 5. Ucnonb3oBaHue pecypcoB opraHu3auum
MoHSATMS peaynbTaTUBHOCTY U 3QPCPEKTUBHOCTM UCMOMNb30BaHNS PECYPCOB OpraHu3aumum

TEKYLWMIA MOHUTOPWHT 1 OLEeHKa 3PPEKTUBHOCTU OEATENBbHOCTU XO3SACTBYOWEro cybbekTa U NCNob30BaHNS UM
OTHENbHbIX BULOB PECYPCOB C LIENbIO KOHTPONSA YO0BNETBOPUTENBHOCTU U PE3YNbTATUBHOCTY PA3NNYHbIX HanpaseHWin
3TOWN OEeSATENbHOCTH;

BbISIBEHNE CUMbHBIX 1 CNabbix CTOPOH AesATeNbHOCTM OpraH3aumu;

oLeHKa Ll.eﬂ60006pa3HOCTVI M paumnoHanbHOCTN NOCTAHOBKW OTAENbHbIX Lenen n 3aaa4y B AesATeNlbHOCTU opraHn3aumm,
obocHoBaHUe mx KOPPEKTNPOBKN B NSMEHSAIOLWNXCA YCNOBUSX;

onpegneneHne ycnosuii, BOSMOXHOCTEW 1 (0aKTOPOB MOBbIWEHNS Pe3yNbTaTMBHOCTA, 3CDPEKTUBHOCTY OTAENbHbIX
CTOPOH U acnekToB AeATeNbHOCTN OpraHn3aunm ¢ y4eToM pasnmynii BIMSHUS BPEMEHW, pucka 1 TMKBUOHOCTY;

060cHOBaHMe BblIBopa Hauny4ywWwnx n3 anbTEPHATMBHO BO3MOXHbIX KOMOVHALWIA NCTMONb30BaHMS PECYPCOB, HAUNY4LWNX
BApWaHTOB CTPYKTYpbl BU3Heca;

060CHOBaHMWE Lenecoobpas3HOCTH U 3KOHOMUYECKAS OLEHKA KOHKPETHbIX MyTel U HanpaBneHnin CoOBEPLIEHCTBOBAHUS
LEeATENbHOCTU OpraHn3aunm, NPUMEHEHNS OTAENbHBIX 3KOHOMUYECKUX PbIYAroB Y MHCTPYMEHTOB YNPaBNEHNS.

Tema 6. OueHKa HanUuMs BHYTPEHHUX pecypCcoB opraHu3auumu

MopTdhenbHbliA, aHanM3 HaBbIKOB 1 aHanna rmbkocTn. Matpuua BoctoH KoHcantuHr rpynn (BCG) Mopenb XM3HEHHOro
uMKna ToBapa, B COOTBETCTBUM C KOTOPOW TOBAp B CBOEM Pa3BUTUM NPOXOANUT YETbIPE CTAAMN: BbIXOA HA PbIHOK
(ToBap-"npobnema"), poct (ToBap-"3e3na"), 3penocTb (ToBap-"noviHas koposa") 1 cnag (Toap-"cobaka").

- PAEKTPOHHBIH

Ctpannua 6 na 11. BBl YHHBEPCHTET
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Mporpamma ancumnnuHbl "YnpasneHne Ka4eCTBOM pecypcoBs opraHnsaumn”; 27.03.02 "YnpasneHne ka4yecTsom".

Cnuncok NpuKpennieHHbIX K AaHHOW AUCLMNINHE (MOAYNI0) 3/IEKTPOHHbIX KYPCOB U CTOPOHHUX pecypcoB
* LMS Moodle: YnpaBneHune ka4ecTBOM pecypcoB opraHmnsaumm (4355) |8-|7| cemecTp

5. MepeyeHb yue6HO-MeTOAMUYECKOrO O6ecneyeHust Ajisi CaMoCTOATENbHON paboTbl o6yyatoLMxcs no
AucuunnuHe (Moaynio)

CamocTosiTenbHas pabota oby4alolyxcs BeINOMHSETCS Mo 3a4aHNI0 U MPU MeTOOMYECKOM PyKOBOACTBE NpenoAasarens,
HO 6e3 ero HemocpenCTBEHHOro yyacTusi. CamocTosiTenbHas paboTa noapasnensieTcs Ha CaMoCTOSTENbHYI0 paboTy Ha
ayOMNTOPHbIX 3aHSATUSX U HA BHEAYAUTOPHYO caMocTosiTeNnbHyo paboTy. CamocTosTenbHas pabota obydyatowmxcst
BK/OYAET Kak MOMHOCTbI0 CaMOCTOSITE/IbHOE OCBOEHME OTAE/NbHbIX TeM (pa3aenos) AUCUMUNINHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaeMbIX BO BpeMsi ayanTopHoi paboTbl. Bo BpeMsi caMocTosiTeNnbHOM paboTbl 0ByYatowmecst YuTaroT u
KOHCMNEKTUPYIOT y4ebHyo, Hay4HY0 1 CNPABOYHYIO NMNTEpaTypy, BoIMONHAIOT 3a4aHusl, Hanpas/eHHble Ha 3aKpennexHne
3HaHW 1 0TPabOTKy YMEHUIA U HABBIKOB, FOTOBATCS K TEKYLWEMY 1 NMPOMEXYTOYHOMY KOHTPOMIO N0 AUCLMMAUHE.

OpraHunsauus caMocTosTenbHol paboTbl 0ByHaroWmXCs PernameHTpyeTcs HOPMaTUBHBIMA LOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTEepaTypoii U SNeKTPOHHBIMY 06pa30BaTENbHBIMU PECYPCaMU, BKNOYAS:

Mopsinok opraHn3aumu 1 ocylecTBAeHNS 0bpa3oBaTeNbHON NesTeNbHOCTM Mo 06pasoBaTebHbIM MPOrpamMMam BhICLIETO
0bpasoBaHus - nporpammam bakanaspuarta, nporpammam crieumanmTerTa, nporpamMmam MarmcTpatypbl (yTBepXaeH
npvikazomM MuHMCTEpPCTBA Hayku 1 Bbicwero obpasoBaHus Poccuiickoin ®enepaunm ot 6 anpenst 2021 rona Ne245)

Mucemo MuHucTepcTBa 0bpasosaHus Poccuiickoin ®@enepauum Noe14-55-996uH/15 ot 27 Hosi6ps 2002 r. "O6
aKTUBM3aUMM CAMOCTOATENbHON PaboThbl CTYAEHTOB BLICILMX Y4EOHbIX 3aBefeHMA"

YcTtaB heaepanbHoro rocyjapCcTBeHHOro aBTOHOMHOro 06pasoBaTenbHOro yupexaeHus "KasaHckuii (Mpusonxckuii)
doenepanbHbIi yHuBepcuTet”

MpaBuna BHyTPEHHEro pacnopsaka goeiepansHOro rocy1apCTBEHHOrO aBTOHOMHOMO 06pasoBaTeNbHOMO yYpeX aeHNs
BbICLIEro nNpochpeccmoHansHoro obpasosarus "KasaHckuii (Mpuonxckuii) doeaepanbHblii yHUBEpCUTET"

JNokanbHble HopMaTMBHbIE akTbl KasaHckoro (MprBonkCcKoro) doeaepanbHoOro yHmeepcuteTa

6. POHA, OLLEHOUYHbIX cpencTts no gpucuvninHe (MOAyﬂIO)

®DOHL OLIEHOYHbBIX CPEACTB MO AUCUMNAUHE (MOOYNIO) BKIOYAET OLEHOYHbIE MaTeEPUanbl, HanpPaBneHHbIE HA MPOBEPKY
OCBOEHUS KOMMETEHUMIA, B TOM YUCNE 3HAHWUIA, YMEHUIA U HABBIKOB. POHA OLLEHOYHbBIX CPELCTB BKMHOYAET OLEHOUHbIE
CpeLCTBa TEKYLWEro KOHTPOMS 1 OLEHOYHbIE CPELNCTBA NMPOMEXYTOUHON aTTecTaunm.

B dpoHIe OLeHOYHbIX CPeACTB COAEPXUTCS creayiolas MHpopMauums:

- COOTBETCTBME KOMMNETEHLUIA MNAHUPYEMBIM Pe3dynbTatam 06y4eHUs No LUCLUMNIMHE (MOLYNIO);

- KpUTEPUM OLIEHMBAHNS COPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXaHU3M (POPMUPOBAHMS OLEHKM MO AUCUUNAVHE (MOZYNIO);

- onucaHvie nopsiaka NPUMeEHeHWs U NpoLeaypbl OLEHNBAHNS O1S KaXA0ro OLEeHOYHOro CPeacTBa;
- KPUTEPUM OLIEHMBAHNS LS KAXA0r0 OLEHOYHOr0 CPEencTBa;

- coaepXxaHune oueHO4YHbIX CpencTs, BKOYas TpeéoBava, npegbsasndaemMble K OEeNCTBUAM o6yqa|ou4v|xc;|,
OEMOHCTPUpPYyEMbIM pe3ynbTaTtaM, 3adaHns pas3/indHbIX TUMOB.

®DOHLI OLEHOYHbIX CPEACTB MO ANCUMNINHE HaxoauTcs B MpunoxeHun 1 K nporpamme AUCLMNAUHBI (MOLYNHO).

7. NepeyeHb nuTepatypbl, HEO6XOAUMON ANSi OCBOEHUS AUCLMNINHBI (MOAYNS)

OcBoeHue aucumnauHbl (MOayns) NpeanonaraeT U3y4eHne OCHOBHOW 1 LOMONHUTENbHO y4ebHOM nuTepatypbil.
Nutepatypa MoxeT BbiTb AOCTYyMHA 0BOyyatowmnMcst B OAHOM U3 ABYX BapuaHToB (6o B 060MX N3 HIX):

- B 9NIEKTPOHHOM BUAE - YEPES ANEKTPOHHBLIE OUONMOTEYHBIE CUCTEMBI HA OCHOBaHMM 3aK/4eHHbIX KDY noroBopos ¢
npasoobnanarensmu;

- B NeyaTHoM Buae - B Hay4Hoi 6ubnuoteke um. H.N. lobayesckoro. Obyyatowmecs nonyyaroT y4ebHyto nutepatypy Ha
aboHeMeHTe Mo YnTaTeNnbckum BuneTam B COOTBETCTBUM C NMpasunamu nonb3osaHust Hay4yHol 6nbnnoTekoil.

ONeKTPOHHbIE U3AaHNS AOCTYMHbI OMCTAHLMOHHO M3 NtoBOI TOYKM NpY BBELEHMM 0OYYaOLWMMCS CBOErO NIOrMHA 1 Napons
OT NIMYHOrO KabuHeTa B cUCTEME "ONEKTPOHHBIA YHUBepcUTeT". Mpr MCNONb30BaHMK NEYaTHBIX M30AaHUA BBNNOTEYHDbI
oOHA, OOMXKeH ObITb YKOMMNIEKTOBAH UMK M3 pacyeTa He MeHee 0,5 ak3emnnsapa (ans obydatowmxcs no ProC 3++ - He
meHee 0,25 sksemnnspa) Kaxnoro n3 nsgaHuin OCHOBHOWM nuTepaTypbl U He MeHee 0,25 sk3eMnnsapa AONONHUTENbHON
nmMTepaTypbl Ha Kaxaoro obyyarowerocs n3 yucna nuu, 0LHOBPEMEHHO OCBaUBAIOWMNX AAHHYIO OUCLMMINHY.

MepeyeHb OCHOBHOW 1 BONONHUTENBHOM y4ebHOR nMTepaTypbl, HEOBXOAMMO ANS OCBOEHWUS AMCUMNAMHBI (MOOYNS),
HaxoauTcs B MpunoxeHun 2 k paboyeit nporpamMme aucumnnvHbl. OH NOANEXMNT OBHOBAEHMIO NMPU N3MEHEHNM YCNOBUIA
norosopoB K®Y ¢ npasoobnanatensimu SNEKTPOHHbIX U3LAHUIA 1 NMPU N3MEHEHWM KOMMNEKTOBAHUS (OOHA0B HayuHow
6rbnnotekn KOY.
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8. MNepeueHb pecypcoB MHPOPMALLMOHHO-TE/IEKOMMYHUKaLMOHHOMN ceTn "UHTepHeT", He06X0AUMbIX NS
OCBOEHUSI BUCLUMNIUHBI (MOOYIS)

My6nukaumm no sKoHOMMUKe 1 couHaHcaM - http://www.finansy.ru/st/post _1263998151.html
Caint accoumnaumm Ctpaternsa cerogHs - http://www.std1.ru/

Caiit komnavmm ®OPC - http://www.fors.ru/

CalinT KoHcanbTUHroBow komMnaHmu - http://www.xn----dtbhaacat8bfloi8h.xn--p1ai/ERP
Cant o MeHeoXxMeHTa KadecTtsa - http:/quality.eup.ru/MATERIALY14/realiz_pol.htm

9. MeTognueckue ykasaHusi oisi 06y4aroLLLMXCS MO OCBOEHUIO AUCLUMN/IMHBI (MOAYNS)
Bupg, pa6or MeTtoaunyeckue peKoMmeHaauum

nekumu NekumoHHbIM MaTepran HanpaeneH Ha POPMMPOBAHNE KOMMETEHLWA NO YNPaBNEHNIO CUCTEMO
METOLOB U NPMEMOB OCMbICIEHHOrO BO3LENCTBUS HA YMCTISILLEECS 3a NPeaAnpUaTUEM UMYLWECTBO U
VHble pecypchbl Ans LOCTUXEHUS MONOXNTENbHOMO 9KOHOMUYECKOro agodpekTa. YnpasneHue
pecypcamy NpeanpusTs COCTaBNSET OCHOBY €ro (OUHAHCOBO-XO3SNCTBEHHON fesTeNbHOCTU. YeM
appeKTUBHEE Takoe yrpaBieHue, TEM Bbllle 9KOHOMUYECKME W CoLManbHbIE NOKasaTtenu, KOTopbIx
npeLnpusiTUe cnocobHO LOCTUIHYTb. [paBuibHO BLICTPOEHHAS CXEMA YNpPaBNeHNs pecypcamu
obecrneumBaeT cTabuibHO BbICOKOE KA4eCTBO BbiMyCKAEMON NPOLyKLMI UK NPenoCTaBNSEMbIX YCIYT,
cnocobcTBYET NOMNONHUTENBHOM ONTUMMU3ALLM OMHAHCOBBIX 3aTparT He B yllepb kayecTsy.
OTCyTCTBME YETKMX CXEM PEANN3aLMUN NOCTABNEHHBIX LENER MOXET NPUBECTU K TPYLHOCTSM B
npoLecce pasBuTUs NPON3BOLACTBA.

npakTtn4eckmne npaKTI/I'-IeCKVIe 3aHATUA HanpaeneHbl HA OCBOEHME METOL0B yrnpaBneHns pecypcamm npeanpnatns,

3aHATNA 4TO OaeT BO3SMOXHOCTb rpaMOTHO OueHMBaTb pa60Ty npegonpunAaTna n Ha OCHoBe Noy4eHHbIX OLEeHOK
KOPPEKTNPOBATb CTpATENMIO Pa3BUTUA U TeKYLLYHO 0eATe/IbHOCTb npe,uanﬂTvm.C nomMoubto
MHCTPYMEHTOB aHa/in3a MOXHO onpenenntb Hanndne owmnbok npwn cocTtaBneHnn nnaHoB ons
JanbHenwero nx yCTpaHEeHus.

camocTosi- | - camocTosiTenbHas paboTa obydarowwumxcs, KoTopas BK4YaeT B cebs Kak NMoAroToBKY K TEKYLLAM
TenbHas ayMTOPHBIM 3aHSATUSAM - M3ydyeHUe 0653aTeNnbHOM U LONONHUTENBHOW NNTEPATYPLI, PELEHNE
pabota 3a4aHHbIX Ha [OM 3a4ay v ynpaxHeHWUA, NOAroToBKa JOKNAA0B MO TEME CEMMHAPA, MOAroTOBKA K

KOHTPONbHbIM paboTam, - Tak 1 BbINOMHEHWE LOMOMHUTENBHBIX CAMOCTOSATENbHBIX 3a4aHWIA - MOUCK
(nopbop) 1 0630p NUTEPATYPDI U ANEKTPOHHBIX UCTOYHMKOB MHAPOPMALIMK MO MHAVBUAYANBHO
3a4aHHoin npobnemMe Kypca, aHanMTmyeckuii pasbop HayuHbIx Nybnmkauuin no onpeneneHHom
npobneme, aHanM3 CTaTCTUYECKMX U AKTUYECKMX MATEPUANIOB MO 3a0aHHOW TEME.

dopma KOHTPONS NO AUCLUMNANHE - 3a4eT, Npeanonararowmnin KOMNOHEHTbI UTOrOBOW U TeKyleln
OLEHKU 3HaHW 0byyatolwmxcs B ceMecTpe. Tekylias oueHka 3HaHWi B CEMECTpe NpoBOANTCS B
X04e NPakTUYeCKNX 3aHATUI (CEMMHAPOB 1 FPYMNOBbIX KOHCYNbTaUMA), a TakXe No pesynbratam
TECTVMPOBAHUS, COCTABNEHMS U Npe3eHTauum BU3HeC-NNaHoB.

aK3aMeH dopma KOHTPONS No ANCUMMIINHE - 3K3aMeH, Npeanonaratowmnii KOMNOHEHTLl UTOFOBOM 1 TEKYLLE
OLIeHKU 3HaHW obyyatolmxcsi B ceMecTpe. Tekylias oueHKa 3HaHWii B CEMecTpe NpoBOANTCS B

X0[le NPaKTUYECKNX 3aHATUIA (CEMUHAPOB U rPyNMoBbIX KOHCYNbTauwmiA).

Ha ak3ameHe npeactaeneHa COBOKYMHOCTb BOMPOCOB, PACCMOTPEHHbIX U PACKPBITbIX paHee B pamMkax
MPOBOAMMbIX NIEKLIMOHHbIX, MPaKTUYECKMX 3aHSATUIA, a TakXe NpW BbIMONHEHNN CaMOCTOATENbHbIX
3aHSATUIA MO OUCUMMIVHE.

10. MepeyeHb MHCGOPMALLMOHHBIX TEXHOJOIMIM, UCMOJb3YeMbIX NMPU OCYLLECTBIIEHUN 06pa3oBaTe/IbHOro
npouecca no gucuuniauHe (Mooyno), BKJaouYas nepeyeHb NporpaMMHoOro obecneyeHns U MHGOOPMaLMOHHbIX
CcnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, CMONb3YEMbIX MPU OCYLLECTBAEHUN 06pa30BaTENBHOrO NpoLecca no
OUCUMMNAVHE (MOLYNI0), BKNOYAS NepeyeHb NporpaMMHOro obecrneyeHns n MHGOPMALIMOHHBIX CMPABOYHBIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyeit nporpaMMe OUCLMMNVHBI (MOLYNS).

11. OnucaHue MatepuanbHO-TeXHMYecKon 6a3bl, He06X0AMMOW ONs OCYLUEeCTBNeHUs o6pa3oBaTefibHOro
npouecca no gucuunnuHe (Moayno)

MaTepuanbHo-TexHN4YeCKOe obecneyeHne 06pa3oBaTenbHOMO NpoLecca no LUCLUMIMHE (MOLYNI0) BKIOYAET B cebs
crneyowme KOMMOHEHTbI:

MomelweHnst ons caMoCTOSTEeNbHON paboTbl 0ByHatoWMXCS, YKOMMNNEKTOBAHHbIE CrieuMann3npoBaHHoi Mebenbto (CTonbl 1

CTY/bs) 1 OCHALlEHHbIE KOMMbIOTEPHOMN TEXHUKOW C BOSMOXHOCTbIO MOAK/MIOUYEHMUS K ceTn "VIHTepHeT" n obecriedeHnem
[OCTyNa B 3NEeKTPOHHYI0 MHOpOpMaLMOHHO-06pasoBatenbHyto cpely KDY,
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YyebHble ayamTopun i KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKoOMMNIeKTOBaHHbIe CNeLmanm3npoBaHHon mebenbo
(CTONbBI W CTYNbS).

KomnbloTep v npuHTep Ans pacneyarky pasnaroyHbix MaTepuanos.
MynbTumeguitHasa ayoutopums.
KomnbloTepHbIi knacc.

12. Cpe.n,cma ajantauumumv npenogasaHus aucUNNIUHbI K nmpeﬁuocmm 06yl-|a|ou.|,uxca UHBaANUAOoOB U nNuuy C
orpaHn4eHHbIMU BO3MOXHOCTSIMU 300pPOBbSA

Mpw HeobxoomMMocTV B 06pa3oBaTesibHOM NMPOLECCE NMPUMEHSIOTCS cleaytowme MeToabl 1 TeXHonorum, obneryarowme
BOCMpUSTHE NHpopMaLMKN 0By4YatoWMMUCS MHBAIMAAMY U INLAMW C OFPaHN4YEeHHBbIMU BO3MOXHOCTSIMU 300PO0BbS:

- cOo3aaHne TEKCTOBOW BepCumn Ntoboro HeTEKCTOBOrO KOHTEHTA /1Sl ero BO3MOXHOIo npeo6pasoBaH|/|;| B
anbTepHaTnBHbIE POPMBI, y,D,OGHbIe ONS pasnnyHbIX Nob3oBaTenen;

- CO3[aHVe KOHTEHTA, KOTOPbIV MOXHO NPeACTaBUTb B Pa3NnYHbIX BuLax 6€3 noTepn AaHHbIX UNu CTPYKTYpbI,
npenycMOTPETb BO3MOXHOCTb MaclWTabupoBaHus TekcTa U n3obpaxeHuii 6e3 noTepm kayecTsa, NpPeayCMoTpeTb
LOCTYMHOCTb YNPaBNEHUSI KOHTEHTOM C KnaBmaTypbl;

- co3aaHne BO3MOXHOCTEN ans 06yqa+ouw|xc9| BOCMPUHUMATb OL4HY U TY Xe MHhopMaumio U3 pasHbiX MICTOYHUKOB -
HanpuMmep, Tak, y10bbI NULA C HapyweHnamu cnyxa nony4anm MHOpPMaLnio BU3yanbHO, C HAPYLLEHUAMU 3PEHUS -
ayonanbHO;

- NPVYIMEHEHNe NPOrpaMMHbIX CPEACTB, 06ecnevrBatoLmMx BO3MOXHOCTb OCBOEHMSI HABLIKOB 1 YMEHUIA, OOPMUPYEMBIX
OVCUUMNMHOM, 3a CHET aNlbTepHaTUBHbIX CNOCOOO0B, B TOM YMC/e BUPTYasbHbIX nabopaTopuii U CUMYNSILMOHHBIX
TEXHONOIA;

- NpuMeHeHne ONCTaHUMOHHbIX o6pasoBaTeanb|x TEXHONOrnn ang nepenayv Hgoopmaummn, opraHndauum pasnnyHbix
hopm I/IHTepaKTI/IBHOIZ KOHTaKTHOM pa6OTbI 06yqa|ou4eroc9| C npenogaesarenem, B TOM Hucne Be6I/1HapOB, KOTOpble MOryT
ObITb MCMONb30BaHbI AJ15 npoeeneHnsa BupTyanbHbIX NEeKUMN ¢ BO3MOXHOCTbLIO B3aUMOOENCTBUS BCEX y4aCTHUKOB
AONCTaHUMOHHOIo o6yquM9|, nposeneHns ceMmnHapoB, BbICTyNIeHNAa C ooknagamm 1 3alTbl BbINOMTHEHHbIX pa60T,
nposeneHnsa TpeHNHros, opraHn3aunmn KONNEKTUBHOW paGOTbI;

- MPUMEHEHNE LMCTAHUMOHHbIX 0Bpa3oBaTeNbHbIX TEXHONOIMIA AJis OpraHnu3aLunmn oopM TEKYLLETO U MPOMEXYTOYHOIO
KOHTpPOnS;

- yBenndeHne npononxmnTenbHOCTK coayn 06yqa+ou4v|Mc9| MHBANMOOM Unn NULOM C orpaHU4eHHbIMN BO3SMOXHOCTAMA
300p0BbA (*)OpM HpOMe)I(yTOHHOIZ arrectauumm no OTHOWEHUIO K YCTaHOBHeHHOIZ npoaOIXUTENIbHOCTUN NX COa4qun:

- NPOLONXNTENbHOCTM CAa4M 3a4éta Unm aK3ameHa, NPOBOAMMOrO B MUCbMEHHON ¢popMe, - He Bonee yeM Ha 90 MUHYT;

- NPOLONXMNTENIbHOCTN MNOAFOTOBKM 06yyatowwerocst K 0TBETY Ha 3a4éTe UNn 3K3aMeHe, MPOBOAUMOM B YCTHOW chopMme, - He
6onee yeM Ha 20 MUHYT;

- NMPOLONIXNTENbHOCTM BLICTYNNEHNS 0ByHatolerocs npu 3awmnTte KypcoBoi paboThbl - He 6onee 4eM Ha 15 MUHYT.

Mporpamma coctaeneHa B cootBeTcTBMU ¢ TpeboBaHnamm ®FOC BO 1 yyebHbiM nnaHom no HanpasneHuto 27.03.02
"YnpaBneHue ka4ecTBOM" 1 NPOUII0 NOArOTOBKN "YNpasneHne ka4yectsom".
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
651.B.[1B.24.02 YrnpaBneHue Ka4eCcTBoM pecypCcoB opraHnsaumm

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

HanpasneHnue nogrotosku: 27.03.02 - YnpaBneHne Ka4€CTBOM

Mpodhunb NOAroToBKKW: YNpasneHue ka4yecTeoM
KBanudomkauus BeinyckHuka: bakanasp

dopma oby4eHus: o4Hoe

SA3bik 0by4eHmns: pycckuii

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2021

OcHoBHas nuTeparypa:
1. MogenvpoBaHue NHEOOPMaLIMOHHBIX PECYPCOB: TEOPUS U PELIEHNEe 3aaaY [DNeKTPOHHbIA pecypc]: yuebHoe nocobue /
I".H. Ncaes. - M.: Anbcpa-M: MIHDOPA-M, 2010. - 224 c.: un.; 60x90 1/16. ISBN 978-5-98281-211-7 - Pexxum goctyna:
http://znanium.com/catalog/product/193771
2. 'HHOBaUMOHHOE Pa3BMTUE: SKOHOMMKA, MHTENNEKTYaNIbHbIE PECYPChI, YNPaBEHNE 3HAHNAMN [DNEKTPOHHBIA pecypc]
/ Nopn pen. B.3. MunbHepa. - M.: HAL UH®PA-M, 2013. - 624 c.: 60x90 1/16. - (HayyHas Mbicnb; 9koHoMuka). ISBN
978-5-16-003649-6 - Pexxum poctyna: http://znanium.com/catalog/product/398726
3. YnpaBneHne 4enoBevyecknMy pecypcamu [OnekTpoHHbIi pecypc]: YuebHuk / B.M. FeHkuH, U.A. HukutuHa. - M.:
Hopwma: HAL UHDPA-M, 2013. - 464 c.: 60x90 1/16. (nepenneT) ISBN 978-5-91768-376-8 - Pexxum goctyna:
http://znanium.com/catalog/product/405393

JdononHutenbHaa nuteparypa:

1. KoHCcynbT1poBaHve B ynpasneHnm Y4enoBe4yeckuMm pecypcamm [SnekTpoHHbIv pecypc] : Y4. noc./H.W.WWaTanosa,
H.A.Anekcangposa u gp.; Noa pea. H.W.Watanosoi - M.: HAL MH®PA-M, 2014-221c.: 60x90 1/16 + ( Don. mar.
znanium.com) - (BO: bakanasp.). (n) ISBN 978-5-16-003824-7 - Pexum goctyna:
http://znanium.com/catalog/product/413110

2. [ocynapcTBO 1M 9KOHOMKKA: ONTMMaNbHbIE MEXAHN3Mbl pacnpeneneHns pecypcoB [ONeKTPOHHbIN pecypc] :
MoHorpadous / A.B. Kuoes. - M.: LI PUOP: HAL NHdopa-M, 2012. - 233 c.: 60x88 1/16. - (HayuyHas mbicnb). ISBN
978-5-369-01078-5 - Pexum poctyna: http://znanium.com/catalog/product/313050

3. OpraHmsauusi Npon3eoacTea [ANeKTPoHHbIN pecypc] : YuebHuk / P.A. daTtxyTamHoB. - 3-e u3g., nepepab. n gon. - M.:
NH®OPA-M, 2011. - 544 c.: 60x90 1/16. - (Bbicwee obpazosaHue). ISBN 978-5-16-002832-3 - Pexxmum gocTtyna:
http://znanium.com/catalog/product/255791
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Mporpamma ancumnnuHbl "YnpasneHne Ka4eCTBOM pecypcoBs opraHnsaumn”; 27.03.02 "YnpasneHne ka4yecTsom".

lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
651.B.[1B.24.02 YrnpaBneHue Ka4eCcTBoM pecypCcoB opraHnsaumm

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

HanpasneHnue nogrotosku: 27.03.02 - YnpaBneHve Ka4€CTBOM
Mpodhunb NOAroToBKKW: YNpasneHne ka4ecTeoM
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2021

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.
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