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Mporpamma omcumnnnmHbl "9kcnepTr3a kavecTsa NPOLOBONLCTBEHHbIX TOBapoB"; 27.03.02 "YnpaBneHne ka4ecTsoMm".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma omcumnnnmHbl "9kcnepTr3a kavecTsa NPOLOBONLCTBEHHbIX TOBapoB"; 27.03.02 "YnpaBneHne ka4ecTsoMm".

Mporpammy aomcuunnvHel paspabotan(a)(v): ctapwuii npenogasatens, 6/c XycHytamHosa 3.M. (kadoenpa ynpasneHus
kayectBOoM, IHxeHepHbIn nHctutyT), EIMHUusnutdinova@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOMn BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMNeTeHLuun npuobpeTtaeMoi KOMNETEeHLUN
MK-1 AHanM3 Ka4yecTBa Chlpbsi U MaTepuanos, NonygabprkaToB 1 KOMMIEKTYIOWMX
n3nenvn
MK-12 AHanM3 NPUYKH, BbI3bIBAIOLLMX CHUXXEHNE Ka4yecTBa npoaykumm (pabor, ycnyr),

paspaboTka nnaHoB MePONpPUSTIIA MO NX YCTPaHEHUIO

MnK-17 MoaroToska 3ak/o4eHNs 0 COOTBETCTBUM KayecTBa NOCTyNaloWmux B OpraHm3aumio
Cbipbsi, MaTepManos, nonycabprkaTos, KOMANEKTYIOWMX U3OENWIA CTaHOapTaM,
TEXHNYECKMM YCNOBUSAM 1M OCDOPMAEHNE AOKYMEHTOB A5 NPeabsBNEeHNS NPeTeH3ni
nocTasLwukam

O6yuvatowmiics, OCBOMBLIMIA AUCUMNANHY (MOAYNb):

JlonxeH 3HaTb:

nokasaTb 3Ha4yeHue NPOBEAEHUS SKCMEePTU3bl NPOOYKLMW UK YCRYT;

- N3y4yeHne MeTO40B MPOBEAEHNS SKCNEPTU3bI;

- N3y4YeHMe OCHOBHbIX CPEACTB MUCCNefoBaHUS, UCMOMNb3yeMblX NPY NPOBEAEHNN SKCNEPTU3bI;

- NOy4YeHMe 3HaHMA 1 OMbiTa NPOBEAEHUS 9KCMEPTU3bl HEKOTOPbIX FPYMN HEMPOLOBONbCTBEHHbIX TOBAPOB;

- oBNnageHune HaBblkaMun Mo nopsagky nposeneHnsa n OCpOpMJ'IeHI/IFI pe3ynbTaTtoB 3KCNepPTNU3bl HEMPOOOBO/IbCTBEHHbIX
TOBapOB;

- NMONYYNTb HaBblkV B 0BNAcTV 3KCNEPTU3bl KAYECTBA YCNYT.

HonxeH ymeTb:

nokasaTtb 3Ha4YeHUe NPOBELEHNS AKCMEPTU3bl NPOLYKLUN UKW YCNYT;

- U3y4yeHne MeToA0B NPOBEAEHNS 3KCMEepPTU3bl;

- N3Yy4YeHNEe OCHOBHbIX CPELCTB MCCNELOBAHNS, NCMONb3YEMbIX NMPY NPOBELEHNN SKCMEPTU3bI;

- MONy4eHMe 3HaHWI 1 onblTa NPOBEAEHMS 3KCNEePTU3bl HEKOTOPLIX rPYMM HEMPOLOBONbCTBEHHbLIX TOBAPOB;

- OBNafeHNe HaBblkamMm Mo NMopsiaKy NPOBEeAEHNS N OCPOPMIEHNS Pe3ybTAaTOB 9KCNEPTN3bl HENPOAOBONbCTBEHHBIX
TOBAapOB;

- NONYy4NTb HaBblKA B obnactu 9KCNepTn3bl Ka4ecTBa yCnyr.

JlonxeH BnageTb:

nokasaTb 3Ha4yeHue NPoBeneHNs 3KCNepTU3bl NPOSYKLUN UK YCNYT;

- N3y4eHne METO0B MPOBELEHNS SKCNEPTU3bI;

- N3y4YeHne OCHOBHbIX CPeACTB MCCNenoBaHWUs, MCMONb3yeMbIX NPU NPOBEAEHUN 3KCNEPTUN3bI;

- MOMly4YeHMe 3HAHW 1 OMbiTa NPOBEAEHUS SKCMEPTU3bl HEKOTOPBIX FPYMN HEMPOLOBONLCTBEHHbLIX TOBAPOB;

- OBNafeHve HaBbIKamm Mo rnopsaKy NposeaeHNs 1 0POPMIeHNS Pe3y/bTaToB 9KCNePTU3bl HENPOAOBONbCTBEHHbIX
TOBapOB;

- MONyYNTb HaBblKV B 06NacTy aKCNepTU3bl KAYECTBA YCIyT.

JonxeH AeMoOHCTpUpoBaTb CNOCOBHOCTb U FOTOBHOCTD!

- MokasaTtb 3Ha4eHUe NPOBEAEHWS 3KCNepPTN3bl MPOLYKLIW UK YCRYT;

- N3yYyeHne MeTOA0B NPOBEAEHMUS 9KCNepTH3bl;

- N3y4eHNe OCHOBHbIX CPELCTB UCCNeA0BaHUS, UCMONb3YEeMbIX NMPU NPOBELEHUN SKCNEePTU3b;

- NONy4YeHVe 3HaHWI 1 OMbiTa NPOBELEHUS IKCNEPTU3bl HEKOTOPbIX MPYNM HEMPOLOBONbCTBEHHbBIX TOBAPOB;

- OBNafeHye HaBbiKaMm Mo NnopsaKy NposedeHNs U 0pOPMIeHNSI Pe3yNbTaToB 9KCNEePTU3bl HEMPOAOBONbCTBEHHbIX
TOBapOB;

- NONyYNTb HaBblkV B 0BNAcTV 3KCNePTU3bl KAYECTBA YCNYT.

2. Mecto aucumnnuHbl (Mopyns) B cTpyktype OIMOIM BO
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Mporpamma omcumnnnmHbl "9kcnepTr3a kavecTsa NPOLOBONLCTBEHHbIX TOBapoB"; 27.03.02 "YnpaBneHne ka4ecTsoMm".

HaHnas gucuunnuHa (Moaynb) BkaoveHa B pasgen "61.8.10B.19.01 OucumnnumHel (Mogynum)" OCHOBHOW
npogoeccuroHanbHoi obpasosartenbHoi nporpamMmel 27.03.02 "YnpaBneHue kavecTsoM (YnpasneHne Kadectsom)" n
OTHOCUTCS K AUCLIMINANHAM MO BbIOOPY.

OcBavBaeTcs Ha 4 Kypce B 7 CeMecTpe.

3. O6bem gucumnanHbl (MOOyNs) B 3a4eTHbIX eguHMLaX C YKa3aHMeM KONMyecTBa YacoB, BbloeNIeHHbIX Ha
KOHTaKTHyI0 paboTy oby4yaloLLuxcs ¢ npenopasaresnem (Mo BUAAM yuyeOHbIX 3aHATUI) U HA CaMOCTOSATE/IbHYIO
paboTy obyuatloLmxcs

Obwas Tpyn0eMKOCTb AUCLMMAUHBI COCTaBNSET 4 3a4eTHbIX(ble) eanHuL(bl) Ha 144 yaca(os).

KoHTakTHasi paboTa - 48 yaca(oB), B TOM 4Ynucne nekuun - 24 yaca(oB), npakTnyeckme 3aHsTus - 24 yaca(os),
nabopatopHble paboTbl - 0 Yaca(oB), KOHTPONb CaMOCTOSITENLHOW paboThl - 0 yaca(os).

CamocTositenbHas paboTta - 60 4aca(os).
KoHTponb (3a4éT / ak3aMeH) - 36 yaca(os).
dopma NPOMEXYTOYHOIO KOHTPONS ANCLUMNNHBI: 3K3aMeH B 7 CEMECTpE.

4. CopepXxaHue aucUUNNUHbI (MOAYNSA), CTPYKTYpUpPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KONTMYecTBa akageMUYecKnx 4acoB U BUOOB y4eOHbIX 3aHATUN

4.1 CTpyKTypa U TeMaTU4eCKui nnaH KOHTaKTHOW M CaMOCTOSITENbHON paboThbl MO AUCLMNNIUHE (MOAYNIO)

Buabl 1 yacbl KOHTaKTHOW paboThl, Camo-
UX TPYOOEMKOCTb (B Yacax) CTOSI-
N Paspenbl gucunnnuHbl / Ce- [Nekuumn,llekuum Npaktu-|Mpaktn-fla6opa-fla6opa-| T€Nb-
monyns MeCTp| Bcero | B 3n. | uyeckume |4yeckue [TopHble|TOpHble| Has
copme [3aHATUA,| B an. |paboTbl,| B an. pa-
Bcero |chopme| Bcero |chopme | 6oTa
Tema 1. OCHOBHblE MOHATWA, LENW 1 3a8a4u
1. aKCNepTn3bl KavyecTBa 7 4 4 4 0 0 0 10
Tema 2. Knaccugoukaums Metonos
2. D 7 4 4 4 0 0 0 10
Tema 3. Knaccudpoukaums cpencts
3. |uccnepoBaHui, UCMOSMb3YEMbIX NPU 7 4 4 4 0 0 0 8
NpOoBEAEHMNN IKCNepTU3bl.
Tema 4. OpraHmsaumns n nopsook
4. npoBeLeHNs aKCNepTu3bI. / 4 4 4 0 0 0 8
5, Tema 5. DkcnepTnsa kayecTsa TOBAPOB. 7 4 4 4 0 0 0 8
Tewma 6. [NpaBuna nposeaeHNs aKcnepTusb
6. |IPOMbIWNEHHBIX 0O HEKTOB. 7 2 2 2 0 0 0 8
7. |Tema 7. OkcnepTn3a Ka4ecTsa yCcnyr. 7 2 2 2 0 0 0 8
MToro 24 24 24 0 0 0 60

4.2 CopepxaHue aucCUUMNIUHLI (MOBYNSA)
Tema 1. OCHOBHblE NOHATUS, LI U 3a8a4UN 3KCNEepTU3bl KayecTsa

MecTo 1 ponb Kypca ?3kcnepTi3a ToBapoB 1 yCnyr? B NporpamMmme NoAroToBKM cneumnanmctoB. [MoHaTue 1 CyWwHoCTb
akcneptu3bl. MNpeaMeT, cofepxaHue, CTpyKTypa 1 3aaaqun kypca. OCHOBHbIE KOMMOHEHTbI 9KCMEPTN3bI: CyObEKT,
06bekThl (MPOLYKLIMS, MPOLECCHI, YCNyrn); Kputepuu (oblime 1 KOHKPETHbIE); MeTOAbI, MPoLeLypa, pesynbTar.
CpaBHuTenbHas xapakTepucTka MeTonoB aKCnepTu3bl: MeToA Beyllero akcnepTta, MeTon SKCnepTHOM KoMmUccuw,
KOMBVHMPOBAHHBIA METOL.

KJ'IaCCI/Iq.)I/IKaLI,I/ISI 3KCNepTn3bl TOBAPOB NO BMUAAM OEATE/IbHOCTN: 93KOHOMMYECKas, TexHonorn4eckas, sKkonornyeckas 1
apyrue. 3apaun, 0Cc0BEHHOCTW Ha3HaYeHns 1 yCJ'IOBI/II7I npoeeneHnsa Kaxnoro snaoa aKCnepTunabl.

KﬂaCCI/ICpVIKaLI,VIFI 9KCMepTn3bl TOBAPOB MO YCNOBUAM NPUMEHEHNA N CTaaUAM onpeneneHnda: KoMnnekcHas,
onepatnBHasd, NOBTOPHasA, KOHTPOJIbHas. OTtnnyme KOMNNEKCHON 1 OI'IepaTI/IBHOVI 9KCnepTn3bl; NCNonb3oBaHne
pe3ynbtaTtoB KOMMNEKCHOM 3KCMepTn3bl Npn npoBeaneHUN onepaTuBHbIX 3KCNepTns.

Focy,uapCTBeHHble 9KCNepTHble y4peXaeHns Poccun. Tpe6OBaHI/IFI, npenbsBndeMble K 3KCnepTam.
Herocy,u,apCTBeHHb|e 3KCNepTHble NpeanpuaTns, 4aCTHble SKCNepTbl. SKCI’IepTHbIe na60paTop|/||/|.

Tema 2. Knaccucpukaumsa MeToooB 3KCNepTn3abl.
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Mporpamma omcumnnnmHbl "9kcnepTr3a kavecTsa NPOLOBONLCTBEHHbIX TOBapoB"; 27.03.02 "YnpaBneHne ka4ecTsoMm".

Obwwas cpaBHUTENbHAs XapaKTePUCTMKa 06 bEKTVBHBIX 1 3BPUCTUYECKMX METOLOB 3KcnepTusbl. Obwas
XapakTepucTrka, NpeanoyTMTENbHbIE CAPEPhI MPUMEHEHNS, [OCTOMHCTBA Y HEA0CTaTKN N3MEPUTENbHBIX METOLOB
akcneptusbl. Knaccudprkauus nameputenbHbIX MeTOLOB: 3KCMPECC- Y [ONrOCPOYHbIE, KNACCUYECKUE Y COBPEMEHHBIE.
CoBpeMeHHblE METOAbI SKCMEPTM3bI (XPOMOTOrpagoM4eCcKnii, CrieKTpanbHbli, DOTO3NEKTPOKANIOMETPUYECKHA,
NMOTEHLUMOMETPUYECKNI, PEONOrMYECKUI, MAKPOCKOMNMPOBAHMWE), KpaTkas xapakTepucTiika u 06nactu NpuMeHeHus.

PeFVICTpaLlVIOHHbIe MeToObl 3KCNepPTN3bl.

OpraHonenTw-leCKVle MeTonbl: BVI3ya}'IbeII7I, ocsa3aTesNibHbll, 060H9|TeﬂbeII7I, ayano, BKYCOBOIZ. JlocTonHcTBA,
HeJocTaTKu, NpeanoyYTuTenbHble cdpepbl NPUMEHEHNa opraHonenTn4yecknx MeTonos.

3KCI'IepTHbIe meTtonbl. Obwas Knaccuukaums akcrnepTHbIX METOL0B. JocTomHcTtBa, HepocTaTku, npenno4vyTuTenbHble
cgoepbl NPUMEHEHUS 3KCNEPTHbIX METOL0B.

Tewma 3. Knaccuq)m(au,uﬂ cpencrtse nccnenosaHun, ucnonb3yembiX Npu NnposeaeHnn aKcnepTn3bl.
KHaCCI/I(DI/IKaLI.I/ISI CpPefnCcTB UCcnenoBaHUi, UCNOMb3yeMblX NPY NPOBEOEHUM 9KCNEePTU3bl.

CpencTtea nHgpopmaumm 06 obbekTe (ToBape). Mpon3BoAcTBEHHAS 1 TOProBasi Mapkmnpoeka. HopmaTmeHble
TEXHWYECKNE N TEXHONOrNYECKME [OKYMEHTbI. CneumanbHas nutepatypa.

MaTepmaano-TeXqueCKme cpencTea n nx KJ'IaCCI/ICpI/IKaLI,I/Iﬂ.
Cpenctea obHapyXeHus.

CpepncTBa n3amMepeHnst (onsn4eckmnx BeNNYmH.

CpencTea n3MepeHusi nokasarenei KMMaTnyeckoro pexmma.

Tema 4. OpraHusauuﬂ U nopsanok npoeeneHUs 3KCnNepTu3bl.
OpraHmsauvm N NopsanokK npoeefeHmns skcnepTmaobl.

Monaya 3asBKM Ha NPOBEAEHME 3KCNepTU3bl. BO3MOXHbIE MPUYMHBI 0TKa3a B NPOBEAEHUM 3KcnepTuabl. OdopMneHre
Hapsaa Ha npoBeLeHue akenepTrabl. HeobxonmMoe obecrnedeHune akCnepTuabl LOKYMEHTaMU 1
MaTtepuanbHO-TEXHUYECKMMN CPENCTBAMM CO CTOPOHbBI 9KCMEPTa 1 CO CTOPOHBI 3aKasymka NpPoBEAeHUS 9KCNepTH3bI.
MoarotoBka HOPMAaTMBHO-TEXHNYECKMX [LOKYMEHTOB, HEOOXOAMMbIX 4N1S MPOBELAEHNS SKCNEPTU3bI.

Mopsanok AercTBUS CTOPOH B NPOBIEMHbBIX CUTYaLUSX:

1. ecnu akcnepTn3a He cocTosinach No BUHe aKcnepTa;

2. eCnv 3KCNepTm3a He COCTOANach No BUHE 3aKas4yuka;

3. ecnv 3akasyuK He cornaceH ¢ peaynbraTtaMmu aKCnepTusbl;

4. ecnv OTCYTCTBYIOT TOBAPOCONPOBOANTENbHbIE OKYMEHTbI;

5. ecnu He cywecTsytoT TOCToI, TY Ha TOBap mnm 4acTb €ro nokasartenei.
SKcnepTrsa KonnyecTsa TOBaPOB.

Tema 5. 9kcnepTu3a KayecTsa TOBapoB.
9kcnepTusa Ka4yecTsa TOBAPOB.
Mcnonb3oBaHne 06pa3LoB-3TaNoHOB NPY NPOBEAEHUN 3KCNEPTUSbI.

Mopsinok otbopa, ynakoBKM 1 OTAPABKU HA UCMbITaHWe 06pa3LioB ToBApOB. AKT nabopaTopHbIX UCMbITaHWi 06pasLoB
TOBapoB. CHMXEHWE copTHOCTM ToBapa. OnpedeneHne NpoLeHTa noTepm KayecTsa.

KoHcTaTtupytollas 4acTb akTa aKcnepTusabl: JaHHble 06 aKcrnepTe, 0 3aKkasyuke, 0 ToBape; YCNOBMS XpPaHeHUs ToBapa;
MHJOOpMaLMA 0 MapPKMPOBKE M COCTOSIHUM YNakoBKW ToBapa.

3aknoumTenbHas 4acTb akta 9KCnepTn3bl. TpeéoBaHl/lﬂ K COCTaBJ/IEHWNIO 3aK/THOYUTENbHON YacTu.
nOpSIJJ,OK noonncaHmsa akta aKCnepTn3bl.

Tema 6. MpaBuna npoBepeHNs 3KCNEpPTU3bl MPOMbILLIEHHbIX 06bEKTOB.
MpaBuna npoBeAeHNS 3KCNEPTM3bl MPOMBILLIEHHBLIX 0O BEKTOB.
JLLOKyMeHTbI, pernameHTMpytowme npasuna npoBeneHns aKCnepTU3bl NPOMbILIEHHbIX 06 bEKTOB.

COCTaBJ'Iﬂ}OI.IJ,I/Ie SKCﬂepTI/I3bI I'IpOMbIUJ)'IeHHbIX 06'beKTOBZ 3Kcr|epT|/|3a ﬂpoeKTHOVI ,EI,OKyMeHTaLI,I/IVI, 3Kcr|epT|/|3a 3,D,aHI/II7I n
coopyerwZ; chnemesa TexXHN4YeCcKnx yCTpOI7ICTB, I'IpI/IMeHSIeMbIX Ha I'IpOMbIIlJJ'IeHHbIX 06'beKTaX; 3Kcnepw|3a
6e30MacHOCTW.

ST1ansb 3KCNepTn3bl MPOMbILWNEHHbIX 006BbEKTOB: HpeﬂBapMTeﬂbeIVI, cocTaB/ieHne 1 3akni4eHne noroeopa Ha
npoeeneHne sKkcnepTn3bl, NnposeneHmne aKCnepTna3bl, Bbloa4a 3akno4eHns. Cop,epxaHme OOoroeopa Ha nposeneHune
3KCNepTn3bl. ,D,OKyMeHTbI, KOTOpble O0/1XKEeH NpenctaBnTb 3aka3unk onsa nposeneHns akcnepTnsaobl. Mokasarenu
NPOMbILWEHHbIX O6'beKTOB, oLeHnBaeMble Npu NnposeneHnn aKCnepTn3obl.

Tema 7. 9kcnepTn3a KayecTBa ycnyr.
oKcnepTr3a Ka4ecTsa yCnyr.

MoHaTne ycnyrun, otTanyme ycnyrm ot Toapa. CocTosiHMe Bonpoca ¢ akcneptuaon yenyr B Poccun. Metoapl akcneptussl,
UCMOMb3yEMbIE NPY 9KCMEPTU3E KAYeCTBa yCnyr, 0COOEHHOCTN NX NPUMEHEHUS.

Ponb coumonornyeckmnx OnpocCoB npwu nposeneHnn aKCNepTn3bl Ka4ecTBa yCnyr. OcCHOBHbIE NPUHUKMNbI NOCTPOEHNA
aHKeT 014 coumonorn4eckmx onpocos rnpu oueHkKe Ka4ecTea yCcnyr.
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Mporpamma omcumnnnmHbl "9kcnepTr3a kavecTsa NPOLOBONLCTBEHHbIX TOBapoB"; 27.03.02 "YnpaBneHne ka4ecTsoMm".

Cnuncok npuKpenneHHbIX K JaHHOW OUCLMNIMHE (MOJJ,yﬂIO) AJIEKTPOHHbIX KYPCOB 1 CTOPOHHUX peCcypCcoB

* LMS Moodle: 9kcnepTtraa ka4yecTBa Npoa0BObCTBEHHbIX Y HENPOAOBONbCTBEHHbLIX TOBAPOB ( 7- cemecTp
(4459)

5. MepeyeHb yue6HO-MeTOAMYECKOrO O6ecneyeHust Ajisi CaMoCTOATENbHON paboThl o6yyatoLMxcsa no
AucuunnuHe (Moaynio)

CamocTosiTenbHas pabota oby4alolyxcs BeINOMHSETCS Mo 3a4aHNI0 U MPU MeTOOMYeCKOM PyKOBOACTBE Npenofasarens,
HO 6e3 ero HemocpenCTBEHHOro yyacTusi. CamocTosiTenbHas paboTa noapasnensieTcs Ha CaMoCTOSTENbHYIO0 paboTy Ha
ayOMNTOPHbIX 3aHSATUSX U HA BHEAYAUTOPHYO caMocTosTenbHyo paboTy. CamocTtosTenbHas pabota obydyatowmxcst
BK/OYAET Kak MO/HOCTbI0 CaMOCTOSITENIbHOE OCBOEHME OTAE/NbHbIX TeM (pa3aenos) AUCUMUNINHLI, Tak 1 NpopaboTky Tem
(pa3penos), ocBaMBaeMbIX BO BpeMsi ayanTopHol paboTbl. Bo BpeMsi caMocTosiTenbHOM paboTbl 0ByYatowmecst YuTaroT u
KOHCMNEKTUPYIOT y4ebHyo, Hay4HYO 1 CMPABOYHYIO NNTEpaTypy, BoIMONHAIOT 3a4aHusl, HanpaseHHble Ha 3aKpennexHne
3HaHW 1 0TPabOTKy YMEHUIA U HABBIKOB, FOTOBATCS K TEKYLWEMY 1 NMPOMEXYTOYHOMY KOHTPOMIO N0 AUCLMNAUHE.

OpraHunsauus caMocTosTenbHol paboTel 0ByHaroWmXCcs PernameHTpyeTcs HOPMaTUBHBIMI LOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTepaTypoii U 3NeKTPOHHBIMI 06pa30BaTENbHBIMU PECYPCaMU, BKMOYAS:

Mopsinok opraHn3aumu n ocylecTBeHNs 0bpa3oBaTenbHON NesTeNbHOCTM Mo 06pasoBaTebHbIM MPOrpamMMam BhICLIETO
0bpasoBaHus - nporpammam bakanaspuarta, nporpammam creumaniTera, nporpamMmam MarmcTpatypbl (yTBepXaeH
npvikazomM MuHMCTEpPCTBA Hayku 1 Bbicwero obpasoBaHus Poccuiickoin ®enepaunn ot 6 anpenst 2021 rona Ne245)

MNMucemo MuHucTepcTBa 0bpasosaHus Poccuiickoin @enepauum Ne14-55-996uH/15 ot 27 Hosi6ps 2002 r. "O6
aKTUBM3aLUMM CAMOCTOATENbHON PaboTbl CTYAEHTOB BLICILMX Y4EOHbIX 3aBefeHMA"

YcTtaB heaepanbHoro rocyapCcTBeHHOro aBTOHOMHOro 06pasoBaTenbHOro yupexaeHus "KasaHckuii (Mpusonxckuii)
doenepanbHbIi yHuBepcuTet”

MpaBuna BHyTPEHHEro pacnopsaka goeiepansHOro rocy1apCTBEHHOr0 aBTOHOMHOMO 06pasoBaTeNbHOMO yYpex aeHNs
BbICLIEro npodpeccmoHansHoro obpasosarus "KasaHckuii (Mpuonxckuii) doeaepanbHblii yHUBEpCUTET"

JNNokanbHble HopMaTMBHbIE akTbl KasaHckoro (MprBonXCcKoro) dpoeaepanbHoOro yHmeepcuteTa

6. POHA, OLLEHOUYHbIX cpencTts no gpucuvmninHe (MOAyﬂIO)

®DOHL OLIEHOYHbBIX CPEACTB MO AUCUMNAUHE (MOOYNIO) BKIOYAET OLEHOYHbIE MaTeEPUanbl, HanpPaBneHHbIE HA MPOBEPKY
OCBOEHUS KOMMETEHUMIA, B TOM YUCNE 3HAHWUIA, YMEHUIA U HABBIKOB. POHA OLLEHOYHbBIX CPELCTB BKMHOYAET OLEHOYHbIE
CpeLCTBa TEKYLEro KOHTPOMS 1 OLEHOYHbIE CPELCTBA NMPOMEXYTOUHON aTTecTaumm.

B dpoHIe OLeHOYHbIX CPEACTB COAEPXUTCS creayiolas MHpopMauums:

- COOTBETCTBME KOMMNETEHLUIA NNAHMPYEMBIM Pe3dynbTatam 06y4eHUs No LUCLUMNIVHE (MOLYNIO);

- KpUTEPUM OLIEHMBAHNS COPMUPOBAHHOCTY KOMMNETEHLWIA;

- MEXAHU3M (POPMUPOBAHMS OLEHKM MO AMCUUNAVHE (MOSYNIO);

- onucaHve nopsiaka NPUMeEHeHWs U NpoLeaypbl OLEHNBAHNS O1S KaXA0ro OLEeHOYHOro CpeacTBa;
- KPUTEPUM OLIEHMBAHNS LS KAXA0r0 OLEHOYHOr0 CPEencTBa;

- coaepXxaHune oueHO4YHbIX CpencTBs, BKOYas TpeéoBava, npegbsasndgemMble K OEeNCTBUAM o6yqa|ou4v|xc;|,
OEMOHCTPUpPyeEMbIM pe3ybTaTtaM, 3adaHns pa3/IndHbIX TUMOB.

®DOHLI OLEHOYHbIX CPEACTB MO ANCUMMINHE HaxoauTcs B MpunoxeHun 1 K nporpamme AUCLMNAUHBI (MOLYNHO).

7. NepeyeHb nuTepatypbl, HEO6XOAUMON ANSi OCBOEHUS AUCLMNINHBI (MOAYNS)

OcBoeHue aucumnauHbl (MOayns) NpeanonaraeT M3y4eHrne 0CHOBHOW 1 LOMONHUTENbHO y4ebHoM nuTepatypbi.
Nutepatypa MoxeT BbiTb AOCTYMHA 0ByyatowmnMcst B OAHOM U3 ABYX BapuaHToB (6o B 060MX N3 HIX):

- B 9NIEKTPOHHOM BUAE - YEPES ANEKTPOHHBLIE BUONMOTEYHBIE CUCTEMBI HA OCHOBaHMM 3ak/4eHHbIX KDY noroBopos ¢
npasoobnanarensmu;

- B NeyaTHoM Buae - B Hay4Hoi 6ubnuoteke um. H.N. Nlobayesckoro. Obyyatowmecs nonyyaroT y4ebHyto nutepatypy Ha
aboHeMeHTe Mo YnTaTeNbckum BruneTam B COOTBETCTBUM C NMpasunamu nonb3osaHust HayyHol 6ubnnoTekoil.

ONeKTPOHHbIE U3AaHNS AOCTYMHbI OMCTAHLMOHHO 13 NtoBOI TOUYKM NpY BBELEHMM 0OYYaOLWMMCS CBOErO NIOrMHA 1 Napons
OT NIMYHOrO KabuHeTa B cUcTEME "ONEeKTPOHHBIA yHUBepcuTeT". Mpr MCNONb30BaHMK NeYaTHbIX M30aHUA BBNNOTEYHDbI
POHA, OOMKeH ObITb YKOMMNIEKTOBAH UMK M3 pacyeTa He MeHee 0,5 ak3emnnsapa (ans obydatowmxcs no ProC 3++ - He
mMeHee 0,25 sk3emnnspa) Kaxnoro u3 n3gaHnin OCHOBHOWM nuTepaTypbl U He MeHee 0,25 sk3eMnnsapa AONONHUTENTbHON
nMTepaTypbl Ha Kaxaoro obyyarowerocs n3 yucna nuu, 0LHOBPEMEHHO OCBaUBAIOWMNX OAHHYIO OUCLMMNHY.

MepeyeHb OCHOBHO 1 BONONHUTENBHOM Y4ebHOM nMTepaTypbl, HEOBXOAMMO AN OCBOEHWUS AMCUMNAMHBI (MOOYNS),
HaxoauTcs B MpunoxeHun 2 k paboyeit nporpamMme aucumnnnHbl. OH NOANEXMNT OBHOBAEHMIO NMPU N3MEHEHWM YCNOBUIA
norosopoB K®Y ¢ npasoobnanatensimu SNEKTPOHHbIX U3LAHUIA 1 NMPU N3MEHEHWM KOMMNEKTOBAHUS (OOHA0B HayuHow
6rbnnotekn KOY.
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Mporpamma omcumnnnmHbl "9kcnepTr3a kavecTsa NPOLOBONLCTBEHHbIX TOBapoB"; 27.03.02 "YnpaBneHne ka4ecTsoMm".

8. MNepeueHb pecypcoB MHPOPMALLMOHHO-TE/IEKOMMYHUKaLMOHHON ceTh "UHTepHeT", He06X0AUMbIX ONS
OCBOEHUS BUCLMUMINHBI (MOOYNS)

OdomumanbHbii cant - www.BE-MAG.ru
OdomumanbHbivi cant NCO - www.iso.org
OdoumumanbHbii cant Pocctangapra - www.gost.ru

9. MeTtopnyeckue ykasaHus ans o6ydyaroLLLMxcsi N0 OCBOEHUKD AUCLMITIIMHBI (MOAYNSA)
Bug pa6ot MeToaouueckue peKoMeHaauum

nekumn B xone NeKUMOHHbIX 3aHSATWn HEOBXOANMO BECTU KOHCNEKTMPOBaHME
yyebHoro maTepuana; obpalatb BHAMaHUe Ha Kateropum, oopMynnpoBKM,
packpbiBatowWwme coaepxanme Tex UNn UHbIX SIBEHUA U NPOLLeCCOB, Hay4HbIe
BbIBOAbI M MPaKTMYeckue pekoMeHaaunm; nenatb HeobXxoanMbIe NOMETKM Mo
TEKCTY KOHCMEKTOB. B cnyyae BO3HMKHOBEHWS 3aTpyAHEHWUIA 3a8aBaTb
npenogaeartento yTOYHSAoWME BONPOCh! C LieNblo YCHEHUS TEOPETUYECKMX
MONOXEHWI, pa3peLieHns CNOPHbIX CUTYaLWIA.

npakTnyeckue | B xoie noarotoBku K MpakTUYECKMM 3aHATUSAM HEOOXOAUMO U3YHNTb

3aHsATUA OCHOBHYIO NUTEPATYPY, 03HAKOMUTBLCS C LOMO/HUTENBHON NUTEPATYPO Mo TEME,
a Takxe CO CNpaBOYHON AOKYMEHTaUWel no NporpamMMHbIM NpoaykTam, KoTopble
6yLyT NCMonb30BaThCs NPU NPOBELEHNM NPAKTUHECKOro 3aHATUs. o xony
MOLrOTOBKM XeNaTenbHO
Takxe
LOMOMHSATD
CBOW KOHCMEKT NEeKUMU, [enas B HEM
COOTBETCTBYIOLME 3aMUCK 13
MPOaHaNM3UPOBaHHBIX UCTOYHWKOB

Ocoboe
BHMaHNe cne,uyeT y,uenvm: TEM UCTOYHUKAM, roe paCCManVIBaIOTCH
npakTnyeckme npuMepbl peweHns 3ana4y, OTHOCAWMXCS K U3y4aeMon Teme

camoctosi- | CamocTosTenbHas paboTta sIBNsieTCcs Kak NpaBuio BHeayOUTOPHOW M MOXET 3ak/o4aTbCs B

TenbHas WHOMBMIOYaNbHOM U3ydYeHUn obyYalolWwmnMes onpeneneHHbIX TeM Kypca no peKkoMeHA0BaHHOM

paboTta nutepaTtype. B kayecTBe popM caMoCTOSTENbHOM UHAMBMOYANbHOW UM KONNEKTUBHON paboThl,
ncxons U3 uenen n 3agad nay4aemon UCUUNINHBI, MOXHO UCMONb30BaTb UHbIE pasnnyHble 3a0aHuns
ons ctygeHToB. [Mpenonasartenb okasblBaeT, B CnyYae HeobxoAnMMOCTM, MOMOLLb CTYAEHTaM Mnpu
BbINOSIHEHUN UMW 33 0aHUA.

9K3aMeH WNayyeHune ancumnnuHbl 3aBepliaeTcs ak3ameHoM. MoaroToBka k ak3ameHy cnocobcTeyeT
3aKpenneHunto, yrnybneHunto n 0606weHno 3HaHWiA, NMony4aemblX, B npouecce oby4eHuns, a Takxe
MPUMEHEHMIO UX K PELIEHUIO MPAKTUHECKUX 3aa4. [0TOBSICh K 9K3aMeHyY, CTyEeHT NIMKBULMPYET
nmetomecs npobenbl B 3HAHUSIX, yriybnsieT, cMcTeMaTuanpyeT 1 yropsaounBaeT CBov 3HaHus. Ha
aK3aMeHe CTyLeHT OEMOHCTPUPYET TO, YTO OH Npunobpen B npouecce 0by4eHns Mo KOHKPETHOM
y4yebHol gucumnauHe.

3a 3-4 OHS HYXHO CMCTEMaTM3NPOBATL YXXE UMEIOLMECS 3HaHNS. Ha KoHCynbTauum nepeq
9K3aMEHOM CTYLIEHTOB MO3HAKOMST C OCHOBHbIMM TPEBOBaHNSAMI, OTBETST HA BOHUKLINE Y HUX
BOMpockl. [103TOMy NoceLweHne KOHCYNbTaumin 0643aTenbHO.

TpeboBaHUs K opraHn3aumMmy NOAroTOBKU K 9K3aMEHAM Te Xe, YTO U NPW 3aHSATUSX B TeHEHNE
ceMecTpa, Ho cobntogaTtbest OHU fomKHbI Bonee cTporo. MNpy NOAroToBKE K 9K3aMeHaM y CTyeHTa
LOMXKeH BbITb XOpOoWnit y4eBHMK MU KOHCTIEKT NUTEPATYPbl, MPOYMTAHHOM MO yKa3aHWio
npenofaeartens B TEYEHNE CEMECTPA.

BHauane cnefyeT npocMOTPEeTb BECb MATEPUan Mo CLABAEMOM OUCLMMNVHE, OTMETUTL Ans cebs
TpyAaHble Bonpockl. O6s3aTenbHO B HUX pasobpatbes.

10. NMepeyeHb MHCGPOPMALIMOHHBIX TEXHOJNOIMI, UCMOJb3YEMbIX MPU OCYLLECTBIIEHUN 06pa30BaTe/IbHOro
npouecca no gucuuniInHe (Moayno), BKJOUYas nepeyeHb NporpaMMHOro obecneyeHus U MHGOOPMAaLMOHHBIX
CnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)
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Mporpamma omcumnnnmHbl "9kcnepTr3a kavecTsa NPOLOBONLCTBEHHbIX TOBapoB"; 27.03.02 "YnpaBneHne ka4ecTsoMm".

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, NCTONb3YEMbIX NMPU OCYLLECTBAEHU 06pa30BaTeNbHOro NpoLecca no
OUCUMNVHE (MOLYNI0), BKNOYAs NepedeHb NporpaMMHOro obecrneyeHns u MHGOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHnu 3 k paboyen nporpaMMme OUCLMMNVHBI (MOLYNS).

11. OnucaHue matepuanbHO-TEXHUYecKon 6a3bl, HEOGXOAUMOW ANs OCYLLECTB/IeHUs 06pa3oBaTenbHOro
npouecca no aucuunnuHe (Moayno)

MarepuranbHo-TexHU4eckoe obecneveHme obpasoBaTenbHOro NpoLecca no AnucumnanHe (Moaynio) BknoyaeT B cebst
cnepywouwme KOMMNOHEHTDI:

MoMelueHnst ons caMoCcToATENbHOM paboTbl 0ByHaOLWMXCS, YKOMMIEKTOBAHHbIE CNEeLMann3npoBaHHoi Mebenbto (CToNbl 1
CTYNbs1) U OCHAIEHHbIE KOMMbIOTEPHOM TEXHUKOM C BO3MOXHOCTbBIO MNOAK/OYEHUs K ceTu "MIHTepHeT" 1 obecneveHrem
LOCTyna B 3NIEKTPOHHYI0 MHAPOPMaLMOHHO-06pa3oBatenbHyto cpeay KDY.

YyebHble ayamMTopun ons KOHTakTHOW paboThl C MpenonaBatenem, yKOMNIeKkTOBaHHbIE Cneumani3npoBaHHol Mebenbio
(cTonbl 1 CTYNbA).

KomnbloTep 1 npuHTEp 4N pacnedatku pa3naToyHbix MaTepranos.

MynbTMeouiiHas ayautopusi.

KomnbloTepHbIli knacc.

CneumnanusmpoBaHHas nabopatopusi.

12, Cpeﬂ,CTBa apgantauumv npenogasaHus oguCUNMNIUHDbI K I'IOTpeﬁHOCTﬂM 06y'-|arou.|.uxca UHBaNUQooB U nuuy C
orpaHun4eHHbIMU BO3MOXHOCTSAMU 300P0OBbSA

npl/l Heob6x0OMMOCTH B O6p33083TeﬂbHOM npouecce NpuMeHsaTCa cnegyowme MetTodbl U TEXHONOrnn, obneryatowue
BOCMpUATME UHpopMaLnUm 06y‘-Ia}OLIJ,I/1MI/ICFI nHBanngamn n nmuamm ¢ orpaHN4eHHbIMM BO3MOXHOCTAMIN 300P0BbA:

- cO3aaHve TEKCTOBOW BEPCHM NOBOro HETEKCTOBOrO KOHTEHTA ANS €70 BO3MOXHOro npeobpasoBaHns B
anbTepHaTVBHbIE (POPMbI, yO0OHbIE NS Pa3NNYHbIX NOMb30BaTENEN;

- CO30aHNe KOHTEeHTAa, KOTOprIZ MO>XHO NpencTaBnTb B pas3yin4yHbIX Bnaoax 6e3 noTepun OaHHbIX UK CTPYKTYPbI,
npenycMoTpeTb BO3MOXHOCTb MaCLIJTa6I/IpOBaHI/I9I TeKCTa un m306pa>|<eH|/||7| 6e3 noTepun Ka4yecTea, NpenycMoTpeTb
OOCTYNHOCTb ynpaBneHnsa KOHTEHTOM C KnaBmnartypbl;

- cO3[aHvie BO3MOXHOCTEW AJis 06y4atoLMxcsl BOCIPUHUMATb OLHY M Ty XX€ MHPOPMaLUMIO U3 PasHbIX NCTOYHVIKOB -
Hanpumep, Tak, 4Tobbl NMMLA C HAPYWEHWUAMI Clyxa NoNMyyYani MHOPMALIMIO BU3YallbHO, C HAPYILEHWSIMU 3PEHUS -
ayamanbHo;

- NPVYIMEHEHNe NPOorpaMMHbIX CPeAcTB, obecneymBatoLmMx BO3MOXHOCTb OCBOEHMSI HABLIKOB 1 YMEHUIA, OOPMUPYEMBIX
OVCLMMAMHON, 3a CHET aNlbTepHATUBHbBIX CNOCOO0B, B TOM YMC/e BUPTYasbHbIX nabopaTtopuii U CUMYSLIMOHHBIX
TEXHONOINIA;

- MPUMEHEHNE OMCTAHUMOHHBIX 0BpasoBaTenbHbIX TEXHONOTMIA 4f1s Nepeaayn MHGOpPMaLun, OpraHn3auun pasnmnyHbIX
(POPM MHTEPAKTVBHOM KOHTAKTHOW paboThl 0Bydarolwerocs ¢ npernonasaTteneM, B TOM Yucne BebrHapoB, KOTOPbIE MOTYT
6bITb MCNONb30BaHbI A1 MPOBEAEHNS] BUPTYabHbIX NEKLUIA C BO3MOXHOCTbIO B3aIMOAENCTBUS BCEX YHAaCTHUKOB
OUCTaHUMOHHOIO 06y4eHust, NPOBELEHUS CEMUHAPOB, BbICTYM/IEHUS C AOKNALaMU U 3alMTbI BbINOSHEHHBIX pabor,
NpoBeAeHNs! TPEHUHIOB, OPraHU3aLMy KONNEeKTUBHOM paboThl;

- NMPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOMMIA 4N OpraHnu3aLmmn OopM TEKYLLETO U MPOMEXYTOYHOIO
KOHTpOns;

- yBenndeHne npoanonxXmnTenbHoOCTh coayn 06y'-|a+ou4v|M09| MHBANMOOM UNN NNLIOM C OrpaHU4eHHbIMN BOSMOXHOCTAMA
300p0BbSA hopM I'IpOMe)KYTO‘-IHOI7I arTectaunm nNno OTHOLWEHUIO K yCTaHOBﬂeHHOI7I NPOAOIXXUTENIbHOCTUN NX caa4vun:

- NPOLONXNTENbHOCTM CAauu 3a4éta Unm ak3ameHa, NPoBOAMMOrO B MUCbMEHHOI popMe, - He Bonee YeM Ha 90 MUHYT;

- NPOOONXNTENBbHOCTN MOArOTOBKM 06y4Yatolerocst K 0TBeTy Ha 3a4éTe UM aK3aMeHe, MPOBOAUMOM B YCTHOW doopMme, - He
6onee 4eM Ha 20 MUHYT;

- NPOLONXNTENbHOCTM BLICTYNNEHNS 0ByHatowWerocs npu 3awmte KypcoBoi paboTbl - He 6onee YeM Ha 15 MUHYT.

Mporpamma coctaeneHa B cootBeTcTBMU ¢ TpeboBaHnsamMm ®IrOC BO n yyebHbiM nnaHom no HanpasneHuto 27.03.02
"YnpasneHune ka4ecTsoM" 1 NPodoMN0 NoAroToBkM "YnpasneHne Ka4ecTsom".
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)

61.B.[1B.19.01 Okcneptnaa ka4ecTsa rpoa0BO/bCTBEHHbIX
T0BapoB

MepeyeHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

HanpasneHnue nogrotosku: 27.03.02 - YnpaBneHve Ka4€CTBOM
Mpodhunb NOAroToBKKW: YNpasneHne ka4ecTeoM
KBanudomkauus BeinyckHuka: bakanasp
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Mockea : UH®PA-M, 2011. - 331 c. (Bbicwee obpasosaHme). ISBN 978-5-16-003321-1. - TekcT : anekTpoHHbIi. - URL:
https://znanium.com/catalog/product/251045 (nata obpaweHusi: 20.04.2020). - Pexxum pnocTtyna: no noanucke.

JononHutenbHasa nuteparypa:

1. Muxeesa, E. H. YnpaBnerue kavectsom: YuebHuk / Muxeesa E.H., CepowtaH M.B., - 2-e n3g., ucnp. n gon. - Mocksa
:Jawkos n K, 2017. - 532 c.ISBN 978-5-394-01078-1. - TekcT : anekTpoHHbii. - URL:
https://znanium.com/catalog/product/336613 (nata obpaieHns: 20.04.2020). - Pexxum pocTyna: no noanmcke.

2. CaxwH, H0. B. Ayaont kadectBa onst NOCTOSAHHOrO ynydweHus: YuebHoe nocobue / K0.B. CaxuH, H.IM. MneTtHesa. -
Mocksa : HALL MUHDPA-M, 2014. - 112 c. (Bbicwee obpasoBaHue: bakanaspuart). ISBN 978-5-16-009010-8. - TekcrT :
anekTpoHHbIA. - URL: https://znanium.com/catalog/product/418185 (nata obpalieHuns: 20.04.2020). - Pexum goctyna:
no noanucke.

3. FonoBaHoBa, W. U. YnpaeneHue kayecTBoM 06pa3oBaHUst NOCPELCTBOM TBOpYECKO aesatenbHoctu / V. L.
"onoBaHoBa // OpueHTaums BOCNUTAHNS HA CaMOPa3BUTNE MHTENIUIEHTHOCTA N KOHKYPEHTOCMNOCOOHOCTN NMMYHOCTL:
matepuansl XIX Bcepoccuniickoin Hay4HOM KoHgoepeHummn / [mog Hayd. ped. B.. Angpeesa]. - C. 80-84. - KasaHb, 2009.
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Mporpamma omcumnnnmHbl "9kcnepTr3a kavecTsa NPOLOBONLCTBEHHbIX TOBapoB"; 27.03.02 "YnpaBneHne ka4ecTsoMm".

lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)

61.B.[1B.19.01 Okcneptnaa ka4ecTsa rpoa0BO/bCTBEHHbIX
T0BapoB

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHbI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CMPaBOYHbIX CUCTEM

HanpaeneHnue nogrotosku: 27.03.02 - YnpaBneHne Ka4€CTBOM
Mpodhunb NOAroToBKKW: YNpasneHne kKa4ecTeoM
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHms: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2021

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJpOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauuoHHas cuctema Microsoft Windows 7 MpodbeccuonanbHas unum Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYECKas nuTepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYUK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctasneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npom3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PYKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenei segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6nbnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHU 06pa30oBaTeNbHbIX CTaHAAPTOB U BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMMekchbl, MOHOrpadum, asTopedeparbl, Auccepraumm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3naHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

YyebHo-meToamYeckas nutepatypa s LaHHOW AUCLMNAUHBI UMEETCS B HANUYMU B SNEKTPOHHO-BMBNNOTEYHOR crncTeMe
NapaTenbcTBa "MaHb" , LOCTyn K KOTOpOM NpenocTtasneH obydyatowmmes. 96C NapaTtenbcTea "MaHb" BkoyaeT B cebs
SNEKTPOHHbIE BEPCUM KHUT n3patenbcTBa "laHb" 1 opyrux BeLylwmx n3natenbcts y4ebHoM nuTepaTypsbl, a Takxe
SNEKTPOHHbIE BEPCUUN MEPNOANYECKUX U3OaHWUIA NO €CTECTBEHHbIM, TEXHNYECKUM U r'yMaHUTapHbIM Haykam. 9bC
N3paTenbcTea "MaHb" obecneunBaeT fOCTYN K HAYYHOW, y4ebHO nuTepaTtype 1 HayYHbIM NEPUOLNYECKAM U3LAHUSM MO
MakCMMarnbHOMY KONMYECTBY NPOOUNbHbLIX HANpPaBReHUiA ¢ COBNOAEHNEM BCEX aBTOPCKUX U CMEXHbIX Mpas.

YyebHo-MeToanyeckas nutepatypa ans GaHHOW ONCUMMNINHBI UIMEETCS B HANNYMK B 3N1EKTPOHHO-6MONNOTEYHO cucTeMe
"KoHcynbTaHT cTyaeHTa", 4OCTYN K KOTOPOW npenoctasneH obyvaowmmes. MHoronpodounbHbIi 06pasoBaTtenbHblii
pecypc "KoHCynbTaHT CTyOeHTa" SBNSeTCS 3neKTPoHHON BubnunoTtedHoin cuctemoit (36C), npenoctasnsatoweld 4ocTyn
yepes ceTb VIHTepHeT K y4ebHoi nntepaType 1 OONofAHWUTENbHBIM MaTepunanam, NprobpPeTeHHbIM Ha OCHOBaHUW NPSMbIX
[IoroBopoB ¢ npaeoobnanatensmu. NMonHOCTbIO COOTBETCTBYET TPeboBaHUSM doeaepasnbHbIX FroCyAapCTBEHHbIX
obpasoBaTtenbHblX CTaHAAPTOB BbicWwero 06pa3oBaHuUst K KOMNNEKTOBaHMIO BMBNNOTEK, B TOM YACNE SNEKTPOHHBIX, B
yacTn oopMmnpoBaHns PoHO0B OCHOBHOM 1 OOMONHUTENBHOW NUTEPATypbI.
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