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MporpamMma aucumnivHbl "YnpasneHue yooBRETBOPEHHOCTbIO NoTpebuTenein”; 27.03.02 "YnpasneHne ka4yecTBom".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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MporpamMma aucumnivHbl "YnpasneHue yooBRETBOPEHHOCTbIO NoTpebuTenein”; 27.03.02 "YnpasneHne ka4yecTBom".

Mporpammy oucuunnuHel paspabotan(a)(v): ctapwuii npenogasatens, 6/c BopoHuos [.M1. (kadenpa ynpasneHus
KayectBOM, VIHxeHepHbI nHctutyT), DPVoroncov@kpfu.ru ; Canbikos 3ydbap BapbieBuy

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMNeTeHLuun npuobpeTaeMorn KOMNeTEHLUN
MK-10 AHanM3 peknamauuii 1 NpeTeH3unii K KayecTBy npoaykuum, pabot (ycnyr),

MOArOTOBKA 3aKNOYEHUI 1 BELEHUE NEPEnUCKM MO pesynbTaTtaM NX pacCMOTPEHNS

MK-9 OnpepneneHne 1 cornacoBaHme TpeboBaHuii K Npoaykuun (ycnyram), yCTaHOBNEHHbIX
noTpebutensimu, a Takxe TPe6OBaHWA, HE YCTAaHOBEHHbIX NOTPEOUTENSAMU, HO
HeobX0ouMbIX ANs KCnayaTaumm npogykuum (yenyr)

Obyuvarowumitcsi, OCBOMBWNIA AUCLUUNAUHY (MOSYb):
JonxeH 3HaTb:

- OCHOBHble TeopeTuyeckune npobnemel, 06Cyxnaemole B CEPe OXpaHbl Npae noTpebuTtenei;
- OCHOBbI NMPABOBOro NONOXEHNS CYObEKTOB NOTPEBUTENBCKIX OTHOWEHWIA;

- 0COHBEHHOCTY NMPABOBOro MEXaHU3Ma OXpaHbl Mpas noTpebuTenei;

- OCHOBHbI€ npasa n0Tpe6v|Ten;|, nopsanokK nx peannsaumnm n 3allnTbl;

- OCHOBHblE HaMpaBNeHUsi BO3OENCTBUS rOCYAapCcTBa Ha NOTPEOUTENbCKUE OTHOLEHHS.

JonxeH ymeTb:

- aHanM3npoBaTb HOPMATMBHO - MPABOBLIE aKThl O OXPaHe npas NoTpebutenel

JHonxeH Bnagetb:

HOpMaMu TEXHUYECKOro PerynMpoBaHns kak cpeacTsoM obecrnedeHns npae notTpedbuTtens Ha Ka4ecTso 1 Ha
6e3onacHocTb

LonxeH 0eMoOHCTPUPOBaTb CNOCOBHOCTb M FOTOBHOCTb:

MPUMEHSATb Ha NPaKTUKE OCHOBbI TEOPUW KOHKYPEHLIMM, HAy4Hble NOAXOAbl K YNPABNEHUIO KOHKYPEHTOCNOCOBHOCTLIO,
NMPOBOANTL OLIEHKY MOTEHLMANA U Ka4ecTBa CUCTEMbI YNPaBNEHNs OpraHn3auneid,aHanm3 n nporHo3npoBaHme
OpraHn3auVoOHHO-TEXHNYECKOrO YPOBHS NPON3BOACTBRA.

2. Mecto aucuunnuHel (Moayns) B ctpyktype OMOIM BO

LaHHasa oucumnnuHa (Mogynb) BkntodeHa B pasgen "61.B.AB.17.01 OucumnnuHbl (Mogynn)" OCHOBHOM
npocdpeccroHanbHon obpasoBaTenpHo nporpamMmbl 27.03.02 "YnpasneHne kadecTsoM (YnpasneHne ka4ecTsom)" v
OTHOCUTCS K AMCUMMNAMHAM Mo BbiBopy.

OcBauBaeTcs Ha 4 Kypce B 7 CeMecTpe.

3. O6bem gucuMnInHbI (MOAYNs) B 3a4eTHbIX eQuHMLaX C YKa3aHMeM KONMYecTBa YacoB, BbloeNIeHHbIX Ha
KOHTaKTHYI0 paboTy oby4yaloLmuxcs ¢ npenopasaresnem (Mo BUAAM yuyeOHbIX 3aHATUI) U HA CaMOCTOSATE/IbHYIO
paboTy obyuatoLmxcs

O6was TpynoeMKoCTb ANCLMMVHBI COCcTaBnsieT 3 3a4eTHbIX(ble) eanHuL(bl) Ha 108 yaca(oB).

KoHTakTHasi paboTa - 48 yaca(oB), B TOM 4Yucne nekuun - 24 yaca(oB), npakTnyeckme 3aHsaTus - 24 yaca(os),
nabopatopHble paboTbl - 0 Yaca(oB), KOHTPOMb CAMOCTOSATENbHOW paboThl - 0 Yaca(os).

CamocrTositenbHas pabota - 60 4aca(os).
KoHTponb (3a4éT / ak3ameH) - 0 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONS ANCLUUMNHBIL: 3a4eT B 7 CEMECTpE.

CrpaHnua 3 13 12.




MporpamMma aucumnivHbl "YnpasneHue yooBRETBOPEHHOCTbIO NoTpebuTenein”; 27.03.02 "YnpasneHne ka4yecTBom".

4. CopepxaHuve auMcLUUNAUHBLI (MOOYyNs), CTPYKTYpMpOBaHHOE Mo TeMaMm (pa3penam) ¢ ykadaHuem oTBef,eHHOro Ha
HMX KOnM4YecTBa akageMnyeckmux 4acoB U BUOOB yYe6HbIX 3aHATUI

4.1 CTpyKTypa 1 TeMaTu4eckmit nNiaH KOHTaKTHOM U CaMOCTOSITe/IbHOW PaboThbl N0 AUCLUNANHE (MOBYNIO)

Buabl 1 Yyacbl KOHTaKTHOM PaboThbI, Camo-

MX TPYOO0EMKOCTb (B Yacax) cToS-

N Paspenbl oucumMnivHbl / Ce- [Nekuumn,llekuum Npaktu-|Mpaktn-fla6opa-Nla6opa-| T€Nb-
monyns MECTP| Bcero | B 3n. |4eckue |4eckue [TopHble|TOpHble| Has

c¢opme[zaHsiTUSA, B 3an. |paboTbl,| B 3n. pa-
Bcero |chopme| Bcero |chbopme | 6oTa

Tema 1. OCHOBbI TEOPUN

1. [KOHKYPEHLINM 7 2 2 2 0 0 0 8
Tema 2. HAYYHBIE MOOXOOb! K
2. [YAPABMEHMIO 7 2 2 2 0 0 0 8

KOHKYPEHTOCIOCOBHOCTbIO

Tema 3. TEOPUA YINPABNEHNA

KOHKYPEHTHbIMW NMPEVUMYLLECTBAMU
3. [OBbEKTOB HA OCHOBE X 7 4 4 4 0 0 0 8
IOKCKMNIO3NBHbIX LEHHOCTEMW

Tema 4. METObl OLIEHKW
4. IKOHKYPEHTOCIOCOBHOCTHU 7 4 4 4 0 0 0 8
OBBbEKTOB

Tema 5. METOIbl PASPABOTKN
HOPMATWBOB
KOHKYPEHTOCIOCOBEHOCTH
OBBbEKTOB

Tema 6. POPMWUPOBAHWE LIENEV

CTPYKTYPbl CTPATEI MW MOBbIWEHNA
6. [KOHKYPEHTOCMNOCOBHOCTU 7 4 4 4 0 0 0 10
OPIrAHN3ALINI (CIKO)

Tema 7. MEXAHU3M PEATTM3ALINA
CTPATEI N NOBbLIWEHNA

7. [KOHKYPEHTOCIOCOBHOCTI 7 4 4 4 0 0 0 10
OPIrAHN3ALNA
NToro 24 24 24 0 0 0 60

4.2 CopepxaHue AUCUUMIUHBI (MOBYNSA)
Tema 1. OCHOBbl TEOPUN KOHKYPEHUUN

PaznnyHble noaxoapl K onpeaeneHuto NoHSITUS "KOHKYPEHTOCNOCOBHOCTL" B COBPEMEHHO nuTepaType. Buabl
KOHKYPEHTOCNOCOBHOCTM, ee B3aMMOCBSA3b C KOHKYpeHUMein. AMepukaHckas WKona Teopvmn KOHKYPEHTOCNOCOBHOCTH -
KOHLIeNUMs HaLUMOHaNnbHbIX KOHKYPEHTHbIX NpenMyllecTs. BputaHckas wkona (oCHoBHbIE NMonoxeHus). CkaHauHaBcKas
WwKosia TeopUn KOHKYPEHTOCTIOCOOHOCTM (OCHOBHBIE MONOXEHUS). DBOMIOLMS TEOPUU 1 MPaKTUKK YPaBieHns
KOHKYPEHTOCMNOCOBHOCTLIO.

Tema 2. HAYYHbIE NOoAXoObl K YNPABJIEHNKO KOHKYPEHTOCINOCOBHOCTbIO
Ponb Hay4HbIX NOOX0A0B B MOBbLIWEHNM KOHKYPEHTOCNOCOOHOCTN.
CucTemHbI Noaxo4, NpaBsuna ero NPUMEHEHNS.

KoMnnekcHbIi nogxon.

Bocnpon3BoacTBEHHO-3BOMOLMOHHBIA MOOXOL.

MHHOBaLMOHHbBI NOAXOA.

DyHKUMOHaNbHbIA N0AX04.

CraHpoapTn3aumOHHbIA NOOXOL.

CuTyaumnoHHbIi (MHOroBapuMaHTHBIA) NOOXOL.

MHTerpaunoHHbIn NoaxoL.

KnacTtepHblli noaxon.
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MporpamMma aucumnivHbl "YnpasneHue yooBRETBOPEHHOCTbIO NoTpebuTenein”; 27.03.02 "YnpasneHne ka4yecTBom".

Tema 3. TEOPUSA YNPABJIEHUA KOHKYPEHTHbIMU NMPEMMYLLECTBAMU OB BEKTOB HA OCHOBE UX
9KCKIMHO3UBHbIX LEHHOCTEN

CyIJ.lHOCTb n Knaccugukaums LIEHHOCTEM. Knaccmopleaumsl KOHKYPEHTHbIX NpenMyLecTs

pa3J'II/I‘-IHbIX 06'beKTOB Ha OCHOBE nNx LleHHOCTeVI. MeTO,EI,I/I‘-IeCKVIe OCHOBbDI yl'lpaBJ'IeHI/Iﬂ KOHKypeHTHbIMVI I'IpeVIMyLI.leCTBaMVI
00bEeKTOB Ha OCHOBE MX LIeHHOCTE.

OueHka noTeHuMana v ka4ecTea CUCTEMbl yNpaBneHns opraHusaunei.
AHanus 1 NPoOrHO3MPOBAHUE OPraHN3aLLMOHHO-TEXHNYECKOrO YPOBHS MPOM3BOACTBA.
dopMrpoBaHme nopTdenei HOBWECTB U MHHOBALIWA.

Tema 4. METO,0bl OLLEHKN KOHKYPEHTOCNMOCOBHOCTU OB bEKTOB

1. MpYHUMNBI OLEHKN KOHKYPEHTOCMOCOBHOCTY TOBAPOB U OLIEHOYHbIe KpuTepun. CTpyKTypa 3atpat no ctaamsm
XU3HEHHOrO LMKna ToBapa.

2. CywHocTb angocpepeHLmnanbHOro, KOMMIeKCHOro, MHTErpanbHOro MeToL0B OLLEHKN KOHKYPEHTOCNOCOBHOCTY TOBApOB.

CBsA3b MexX Ay KOHKYPEHTOCMOCOBHOCTLIO TOBapa 1 KOHKYPEHTOCMOCOOHOCTLIO OpraHn3aLmu.

3. Kputepun 1 nokasatenu oueHK KOHKYpPeHTOCcnocobHOCTM npeanpusatunii. Metoomka oueHKu
KOHKYpeHTocnocobHoCTV Npennpusituii Ha 6ase 4P, matpuubl BKIT, SWOT-aHanmaa.

4. MeToauka OLEeHKN NONOXeHNs chnpMbl B pbIHOYHOM npocTpaHcTee SPACE. Matpuua AHcoddpa. Moaenb
Wenn/OMNM.

5. MNokasaTenn Xo3sMcTBEHHOW AesSTENbHOCTU NPeanpuaTus, NpUMeHsieMble ONs OLEHKN KOHKYPEHTOCNOCOBHOCTH,
pas3nuyHbie Noaxoapl K FpynnmMpoBKe: No OCHOBHBLIM 1 060POTHBEIM cpeacTBam U T.4. PopMysbl U CMbICN nokasaTtenel
ooHO00Taa4YM, POHO0BOOPYXXEHHOCTN, (DOHIOEMKOCTH; peHTabenbHoCcTN 1 peHTabenbHocTy npoaax; ROI, EBIT,
EBITDA v ap.

Tema 5. METO,0 bl PABPABOTKN HOPMATUBOB KOHKYPEHTOCNOCOBHOCTU OB BbEKTOB

1. MeToanyeckre noaxodpl K OLIeHKe KayecTBa CTpaTerui noBblleHNst KOHKYPEHTOCNocoBHOCTU opraHusaunn. Ponb
KayecTBa yrnpaBneHYeckumx pelleHnin B MexaHnaMe peannsauuv ctpateruym u nx onTMMn3auns Kkak goakTop
KOHKYPEHTOCMNOCOOHOCTN.

2. MeToabl pa3paboTky HOPMaTMBOB KOHKYPEHTOCNOCOOHOCTN 06 bEKTOB: CYWHOCTb U MPWUHLIMIBI HOPMUPOBAHMWSI.
3. CylHOCTb pacyeTHO-aHaNUTUYECKUX METOL0B HOPMUPOBAHUS B NOBbILIEHUN KOHKYPEHTOCMOCOOHOCTY OpraHn3aLmnu.

4. MeToan4Yeckne OCHOBbI OLLEHKM KOHKYPEHTOCNOCOBHOCTU nepcoHana npeanpuatuii. CywHoCTb U NPUHLWMBI
HOPMVPOBAHUS

5. PacyeTHo-aHanMTnyeckme MetTonbl HOPMUPOBAHNS.
6. OKcnepTHblE METOA4bl HOPMUPOBAHMS.

7. DaKkTOpPHbIA aHann3 B HOPMUPOBAHNMW.

8. OueHka ka4ecTBa HOpPMaTMBOB.

9. KoHkypeHTHas cpefa pernoHa. S¢peKkTuBHas pbIHOYHAS KOHKYPEHTHas cpena: NoHaTue, CTpykTypa. daktopbl,
BIMSIOWME Ha POPMUPOBAHNE KOHKYPEHTHOW Cpeabl pernoHa.

Tema 6. POPMUPOBAHWE LLEJIEN U CTPYKTYPbI CTPATEIMU NMOBbILLUEHUS
KOHKYPEHTOCINMOCOBHOCTU OPTrAHU3ALIUN (CIKO)

1. Bolbop uLenel 1 CTpyKTypa CTpaTerum noBbllWeHNS KOHKYPEHTOCNOCOBHOCTM opraHusaumn. Cuctema obecrneyeHus
KOHKYPEHTOCNOCOBHOCTM OpraHn3aLmnn: onepaTuBHbIA, TaKTUHECKWIA, CTpaTernyeckunii yposHu. Beibop noaxona k
peann3auun KOHKYPEHTHOW cTpaTteruu.

2. PecTpykTypr3aumsi Kak MHCTPYMEHT MOBbIWEHNSI KOHKYPEHTOCNOCOBHOCTM opraHmn3aumm
3. CtpykTypn3saums uenen opraHudauun. Metoamnyeckuin noaxon k oueHke kavectsa Cl1KO.

Tema 7. MEXAHU3M PEAJIU3ALLIUN CTPATEIM' N NOBbILLEHNS KOHKYPEHTOCMOCOBHOCTU
OPrAHU3ALUUN

1. CTpyKTypa MexaHm3ma peanuaauum ctpateruu. MpuHUMnbl 1 MeTodbl opraH1M3aLumnmy NPoLeccos No peannsauunm
ctpaterun. KoHTponb, ayamT 1 perynupoBaHune peannsauum ctparerum

2. KoMnoHeHTbI MexaHnama peann3auumn ctpaTternn nosbllleHnA KOHKypGHTOCI’IOCOﬁHOCTI/I opraHu3auun. an/IHLI,I/IFIbI
opraHm3aunm npoueccos No peanmdaunn ctpaternm noBbilleHUs KOHKypeHTOCI'IOCO6HOCTI/I.

CnuncoK NpUKpenieHHbIX K AaHHOW AUCLMUNINHE (MOAY/II0) 3/IEKTPOHHbIX KYPCOB U CTOPOHHUX PecypcoB
» LMS Moodle: Bceobuiee ynpasneHue kayectsom (4353) |7-|7| cemectp
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MporpamMma aucumnivHbl "YnpasneHue yooBRETBOPEHHOCTbIO NoTpebuTenein”; 27.03.02 "YnpasneHne ka4yecTBom".

5. MepeyeHb yue6HO-MeTOAMUYECKOrO 06ecneyeHust Ajisi CaMoCTOATEeNbHON paboTbl o6yyatoLMxcsa no
AucuunnuHe (Moaynio)

CamocTosiTenbHas paboTa 00y4atolmMXcs BbINONHASTCS Mo 3a0aHWI0 1 NPY METOAMNYECKOM PYKOBOACTBE Mpenoaasarens,
Ho 6e3 ero HenocpencTBeHHOro y4actus. CamocTosiTenbHas pabota noapasnensieTcs Ha caMocTosiTeNbHYO paboTy Ha
ayIVNTOPHbIX 3aHSATUAX U Ha BHeayOUTOPHYIO CaMOCTOSTeNbHYo paboTy. CamocTosTenbHas pabota obyyatowmxcst
BK/IHOYaET Kak MOMHOCTbIO CaMOCTOSTENbHOE OCBOEHWE OTAENbHbIX TEM (pasnenos) AUCLUUMNANHLI, Tak U NpopaboTky TeM
(pasmenos), ocBavBaeMbIX BO BpeMs ayAMTOPHOW paboTbl. Bo BpeMsi caMocTosTenbHol paboThl obydatowmecs YiTarT 1
KOHCMEKTUPYIOT Y4ebHYI0, Hay4yHyIo 1 CMPAaBOYHYIO NMNTEpaTypy, BbIMONHAIOT 3a4aHusl, HanpasieHHble Ha 3aKkpenneHne
3HaHWiA 1 0TPabOoTKY YMEHW 1 HaBbIKOB, TOTOBATCS K TEKYLIEMY M MPOMEXYTOYHOMY KOHTPOMO MO AMCUUMIMHE.

OpraHunsauusi caMocTosTenbHO paboTbl 0ByHaroIWMXCs PErnaMeHTUPyeTCs HOPMaTUBHBIMI LOKYMEHTaMu,
y4ebHO-MEeTOANYECKON NMTEepaTypoii U SN1eKTPOHHBIMY 06pa30BaTENbHBIMU PECYPCaMU, BKIOYAS:

Mopsiook opraHn3aumm n ocylecTBAeHNS 06pa3oBaTeNbHON NesTeNbHOCTM No 06pasoBaTebHbIM MPOrpamMMam BhICLIETO
0bpasoBaHus - nporpammam bakanaspuara, nporpammam crieumanmiTerTa, nporpaMmmam MarmcTpatypbl (yTBepXaeH
npukasom MuHucTepcTBa Hayku 1 Bbicllero obpasosaHus Poccuiickoin Depepaunm ot 6 anpens 2021 rona Ne245)

MNMucemo MuHucTepcTBa 0bpasosaHus Poccuiickoin @enepauum Ne14-55-996uH/15 ot 27 Hos6ps 2002 r. "O6
aKTUBM3aLUMM CAMOCTOATENbHON PaboTbl CTYAEHTOB BLICILMX Y4EOHbIX 3aBefeHMNA"

YcTae cheaepanbHOro rocynapcTBeHHOr0 aBTOHOMHOIrO obpasoBaTtensHoro yupexaeHns "KasaHckuin (MpuBonxckuii)
denepanbHblil yHMBepcutet”

MpaBmna BHyTPEHHEro pacnopsaka goefepansHOro rocy1apCTBEHHOrO aBTOHOMHOMO 06pasoBaTeNbHOMO yYpeXx AeHNs
BbICLIEro NpocpeccmoHansHoro obpasosarus "KasaHckuii (MpuBonxckuii) doeaepanbHblii yHUBEpCUTET"

NokanbHble HopMaTuBHble akTbl KasaHckoro ([prBonxXckoro) dhenepanbHOro yH1ueepcuTeTa

6. POHA, OLLEHOUYHbIX cpencTts no gpucuvninHe (MOAyﬂIO)

®DOHL OLIEHOYHbBIX CPEACTB MO AUCUMNANHE (MOAYNIO) BKIOYAET OLEHOYHbIE MAaTEPUanbl, HaNpPaBneHHbIE HA MPOBEPKY
OCBOEHWS KOMMETEHUMIA, B TOM YUCNE 3HAHWUIA, YMEHUIA U HABBIKOB. POHA OLLEHOYHbBIX CPELCTB BK/HOYAET OLEHOYHbIE
CpeLCTBa TEKYLWEro KOHTPOMS 1 OLEHOYHbIE CPELCTBA NMPOMEXYTOUHON aTTecTaumm.

B dpoHIe OLeHOYHbIX CPeACTB COAEPXUTCS creayiolas UHpopMauums:

- COOTBETCTBME KOMNETEHLUIA MNaHUPYEMBIM pe3dynbTatam 06y4eHus No JUCLUMNAMHE (MOLYNIo);

- KpUTEPWM OLIEHMBAHNS COPMUPOBAHHOCTY KOMMNETEHLWIA;

- MEXAHU3M (POPMUPOBAHMS OLEHKM MO AMCUUNAVHE (MOLYNIO);

- onucaHve nopsiaka NPUMEHeHWs U NpoLeaypbl OLEHNBAHNS LS KaXA0ro OLEeHOYHOro CpencTBa;
- KPUTEPVMN OLIEHMBAHNS LS KAXA0r0 OLEHOYHOr0 CPencTBa;

- coaepXxaHume oueHO4YHbIX CpencTBs, BKOYas TpeéoBaHI/IFI, npegbsasnsaemMble K OEenCcTBuAM o6yqa|ou4v|xc9|,
OEMOHCTPUpPyeMbIM pe3ynbTataM, 3adaHns pas3/indHbIX TUMOB.

DOHL OLEHOYHbIX CPEACTB MO AMCUMNINHE HaxoauTcs B MpunoxeHun 1 K nporpamme AUCLMUNAUHBI (MOLYNO).

7. NepeyeHb nuTepatypbl, HEO6XOAUMON AN OCBOEHUS AUCLUN/INHBI (MOAYNS)

OcBoeHue gucumnanHbl (Moayns) npeanonaraeT M3yYeHne OCHOBHOW U [OMNONHUTENbHOW y4ebHOM nuTepatypbl.
NuTtepatypa MoxeT ObiTb AOCTYMHa 0by4aloWmnMcs B 0AHOM U3 ABYX BapuaHToB (NGO B 000UX N3 HIX):

- B 9NIEKTPOHHOM BUAE - YEPES IANEKTPOHHBLIE OUONMOTEYHBIE CUCTEMBI HA OCHOBaHMM 3ak/o4eHHbIX KDY noroBopos ¢
npasoobnanarensmu;

- B neyaTHoM Buge - B HayuHon 6ubnunoteke um. H.W. Nlobayesckoro. Obyyatowmecs nonyyaroT yuebHyio nutepatypy Ha
aboHeMeHTe Mo ynTaTenbckum 6uneTam B COOTBETCTBUU C Npasunamu nonb3osaHus HayyHol 6ubnmoTekoii.

ONeKTPOHHbIE U3AaHNS AOCTYMHbI AMCTAHLMOHHO 13 NtoOOI TOYKM NpY BBELEHMM 0OYYaOLWMMCS CBOEMO NIOrMHA 1 Napons
OT JIMYHOTrO KabuHeTa B cUCTEME "ONEKTPOHHBIA YHUBepcUTeT". Mpn MCNONb30BaHMK NEYaTHBIX M30AaHUA BBNNOTEYHDbI
oOHA, OOMXKeH ObITb YKOMMNIEKTOBAH UMK M3 pacyeTta He MeHee 0,5 ak3emnnsapa (ans obydatowmxcs no dProC 3++ - He
meHee 0,25 ak3emnngapa) Kax4oro U3 n3gaHuii OCHOBHOW nuTepartypbl U He MeHee 0,25 ak3emnnapa LOMNONHUTENbHO
nMTepaTypbl Ha Kaxaoro obyyarowerocs n3 yucna nuu, OLHOBPEMEHHO OCBaUBAIOWMNX AAHHYIO OUCLMMINHY.

MepeyeHb OCHOBHOW 1 BONONHUTENBHON Y4ebHOM nuTepaTypbl, HEOBXOAUMO AN OCBOEHWNS AMCUMNAMHBLI (MOOYNS),
HaxoauTcs B MpunoxeHun 2 k paboyeit nporpamMme aucumnnmHbl. OH NOANEXMNT OBHOBAEHMIO NMPU N3MEHEHNM YCNOBUIA
noroeopoB KDY ¢ npaBoobnagatensiMm anekTpPoHHbIX U34aHWIA U NMPU N3MEHEHUW KOMNIEKTOBaHNS ooHA0B Hay4Hoi
6unbnuotekn Ky,

8. NepeyeHb pecypcoB UHCGPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", HeoOX0,AUMbIX ONS
OCBOEHUSI AUCLIMMIUHDbI (MOOYNA)
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depnepanbHas aHTUMOHOMONbHAs cnyxo6a - http://fas.gov.ru/legislative-acts/legislative-acts_9498.html
depepanbHas cnyx6a no Tapudoam - http://www.fstrf.ru/about/activity/reestr

LleHTp rymaHunTapHbix TexHonoruni - http://gtmarket.ru/ratings/global-competitiveness-index/info
LleHTp kpeaTnBHbIX TexHonorui - http://www.inventech.ru/lib/micro/micro-0066/

SHUMKIoNeAMsa 9KOHOMUCTA -
http://www.grandars.ru/college/ekonomika-firmy/upravlenie-konkurentosposobnostyu-predpriyatiya.htmi

9. MeTogunyeckme ykasaHus oisi 06yyaroLLLMXCA MO OCBOEHUIO AUCLUMN/IMHBI (MOLYNS)
Bupg, pa6ot MeTtoauuyeckme peKoMeHpaLmm

nekumn OCHOBHbIM UCTOYHVKOM MOATOTOBKYM K TEKYILMM 3aHSATUSIM, a TakXe K 3a4eTy/aK3aMeHy SBNsieTcs
KOHCMEKT NeKumii, y4ebHblii MaTepuran B HeM [aeTcsl B CUCTEMAaTN3UPOBaHHOM BUAE, OCHOBHbIE ero
MONOXeHWsl AeTann3npyoTcs, NOAKPENNSOTCS COBPEMEHHBIMU (dakTaMu U HOPMaTBHOM
MHdpopMaLueli, KOTopble B CUMY HOBM3HbI, BO3MOXHO, €Le He BCEe BOW/M B OMy6NMKOBaHHbIE
nevyaTHble NCTOYHVKN. MpaBUIbHO COCTABNEHHbIV KOHCMEKT NeKLUMi COAePXUT TOT ONTUMaNbHbINA
06BbEM UHpopMALIMKW, HA OCHOBE KOTOPOro CTYLEHT CMOXET NpeLcTaBnTb cebe B LienoM BeCcb
y4ebHbIn MaTepuarn.
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Bup pabot MeTtoaunyeckue pekomeHaauum

npaktuyeckue | MNpakTnyeckne 3anaHus, BoINMONHSEMbIE B ayAUTOPUU, NPeaHa3HavYeHbl 4fis ykasaHus oblwmx MeTon0B
3aHATMA pelweHns 3a8ady onpeaeneHHoro Tmna n nx anemeHToB. Cpean ¢oopM paboTsl ¢ obyyatowmmmcs
peannayeMblX Ha NPakTUYECKNX 3aHATUSAX NO OaHHOW OUCLUMNIIMHE UMEIOT TakXe NpUMeHeHue:
- NOArOTOBKA U 3aWMUTa MUCbMEHHbIX JOMALIHUX (aHaNMTUYeCKKX) paboT, B TOM YMCNE KONNEKTUBHbBIX
(ManbiMy rpynnamum), ¢
nocnenyowWwmm KONeKTMBHLIM 06CyXaeHNeM B chopMaTte BOMPOCOB M3 ayAUTOPMU U OTBETOB
BbICTYNAOWMX No npeacrasnsemMoit pabote. Mopsanok v anropuTM TEKYLWIMX NPaKTUYECKMX
(aHanuTuyeckmx) paboT, B TOM YACNE BLIMOMHSAEMbIX B ayAMTOPUM, 0ObIMHO HEOAHOKPATHO 1
NMO3/IEMEHTHO Pa3bsICHAETCA NpenogasartenieM Ha 3aHATUsIX,
¢ 0bs3aTenbHbIM KOHCNEKTUPOBaHKEM. [puy BbINONHEHUM paboT no paspaboTke pPasnuyHbIX
ILOKYMEHTOB NNiaHMpoBaHWs obyyarowmmes npefocTaBnseTcs onpeneneHHas ceobona B Bbibope
TpebyeMblx NapaMeTpPoB, a CPELM OCHOBHbIX
KpUTEpMeB KavyecTsa UCMONHEHMS NPUOPUTET UMEIOT MOSTHOTa U CoAepXaTeNbHOCTb NPUBOANMONA
apryMeHTaumu, ¢ y4eToM Hanmumsi HeobXxoAMMOro CrpPaBOYHOrO (CChINOYHOr0) UHCTPYMEHTAPWS,
BK/104aS TOYHbIE CCbINIKA HA COOTBETCTBYHIOWYIO U
aKTyasbHYl0 HOPMaTUBHO-TEXHNYECKYHO AOKYMeHTauuo. OopMneHne [oMaLHNX NMMCbMEHHbIX paboT
peannsyeTcs COrnacHo BblAaHHbIM TpeboBaHMsIM, a 0653aTeNbHbIM PEKBM3UTAMW BLICTYNAKOT
OPOPMIEHHbIA TUTYNbHBIA NUCT, 3aKNOYEeHNe, CMCOK
MCNONb30BaHHBIX UCTOYHUKOB U NNTepaTypbl cornacHo Tpebosanmsam FOCT;
- MOAroTOBKA Y 3almMTa KOMNEKTUBHbIX Npe3eHTaunii (ManbiMu rpynnamm), ¢ nocnenyowmnm
KONNEKTMBHbLIM 06CYXaeHMeM B chopMaTte BOMPOCOB M3 ayAUTOPMU 1 OTBETOB BLICTYNAKWMX MO
npencraensemon Teme. B naHHoM cnydae npegycmatprBaeTcs BO3MOXHOCTb OnpeneneHHoro
YTOYHEHUS TEMbl B COOTBETCTBMM C BbICKA3aHHbIMM NMOXENaHUAMU NOAroTaBANBaIOWUX TEMY.
OdhopmneHre ykasaHHbIX paboT peannayeTcsl CornacHo BbloaHHbIM TpeboBaHMsAM, a 0653aTeNbHbLIM
PEKBU3NTaMM BbICTYNAKT OPOPMIIEHHBIA TUTYNbHbIA NNCT, 3aKN0Y4eHEe, CMUCOK UCMOMb30BaHHbIX
MCTOYHMKOB 1 NTepatypbl. BBuay BO3MOXHOM HE06Xx0AMMOCTH, NOsSicHUM: a) Mpennonaraetcs
NOCTOSAHHAA BblAaya Ha MNPOTSXEHUN OMTENbHOCTU BCEro Kypca 3afaHuni (Harnpumep,
OOPMYNNPOBOK TEM) C NPELOCTABNEHNEM/3ALUNTON 3aTEM HA 3aHATUSIX OaHHbIX 3a4aHUA, B TOM YyMcne
B KONNIEKTUBHOM (hopMe, HanpuMep, B BULe NpeseHTauuii, 06s3aTensHo - npobnemMHo
CChOpPMYNMPOBAHHbIX, TO ECTb NPeanonaramwmux kak MUHUMYM obs3aTenbHoe Hanuydne 060CHOBaHMS
CBOEr0 MHEHWS, NS Yero [0 TOro CTyAeHTaM Heobx04MMO OnpeaeneHHoe 03HAKOMIIEHME C
CYLEeCTBYIOWMMN Pa3nnyHbIMK B3rngaaamMm, NpoBedeHne MMHUMarbHbIX pacyeTos, U T.4.
- pa3bop kelicoB 1 3anay. B pamkax faHHbIX kateropuii obyyarowmx matepranos obpasuamu
BbICTYNatOT OaHHbIE U
Kencbl Hay4HOM 1 NpodoecCuoHanbHOM Neprnoanyeckon nutepaTypbl, U3BECTHbIE 'CNOXHbIE CnyyYan', a
Takxe marepuansl
NPaKTUK, 'KPyribix CTONOB' Mo Temam, 1 np. OauH u3 Hanbonee aPAEKTUBHBIX U PACNPOCTPAHEHHbIX
METOLOB OpraHn3aunm akTUBHOM NO3HaBaTebHOW OeATEeNbHOCTN CTYAEeHTOB. [TpuMeHsaeMbln B
[laHHOM Cny4ae MeTof aHanM3a KOHKPETHbIX CUTyaLunii pa3BrBaeT CNOCOBHOCTb K aHanmay
XM3HEHHbIX U NPOogecCMoHanbHbIX 3aa4. B pamkax pelweHus ykasaHHbIX 3a4a4, CTankusasich ¢
KOHKPETHOI cutyalmeil, CTYAEHT JOMKEH ONPenenunTb: eCTb M B Hel Npobnema, B YEM OHa COCTOWT,
onpenennTb CBOE OTHOLLEHME K CMTyaumu, NPeANoXnTb COBCTBEHHbIE apryMEeHTUPOBAHHbIE
BapuaHTbl peweHns npobnembl. OchopmMneHune - No BblAaHHbIM TPeboBaHMsM, 06s3aTeNbHble
PEKBU3NTbI: ODOPMNEHHbIA TUTYNbHBIA INCT, 3aK0YEHUe, CINCOK NCMNONb30BaHHBIX UCTOYHUKOB U
nuTeparypbl;
- MpoBefEeHNe TEKYILEro TeCTUPOBaHMUS - NPOBEPSIOTCS NONYYEHHbIE U OCTATOYHbIE 3HAHUS MO
NpoAeHHbIM MaTepmanam, yToUHAETCS CTeneHb 1 rnybrHa NoHMMaHNs B3aUMOCBSI3El MEX Y
aNeMeHTaMy Matepuana u cnocobHOCTb 0ByyatoWmXCs Kak K aHann3y, Tak U K CUHTe3y NONy4YeHHON 1
npopaboTaHHO Ha 3aHATUSX MHCpopMaLLK, U T.4.

camoctos- | OcBoeHuWe Kypca noapasyMeBaeT He TONbKO OBNAAEHUE TEOPETUHECKM MaTEPUAoM, HO 1
TenbHas nosnyYeHne onpeaeneHHbIX NPakTUYecKMX HaBbIKOB Ans 6onee rny6okoro NoHNMMaHUs pasnenos Ha
paboTa OCHOBE pelleHUs Npeanaraembix Kencos, 3aaay
NPVYMEPOB, a TakXe pas3BuTUe abCTPAKTHOMO MbIWEHNS 1 CMIOCOBHOCTU CaMOCTOATENBHO fOKa3biBaTb
yTBEpXAeHMsl. CamocTosTenbHasi paboTa npegnonaraet BbiNoONHEHWE foOMalHMX paboT.
MpakTuyeckne 3aaaHunsl, BoINONHSIEMbIE B ayOMTOPUW, NpeaHa3HadYeHbl Ans ykasaHus obwmx MeToaos
pelleHns 3a1a4 onpeaeneHHOro TUna u Ux aNeMeHToB. 3akpenuTb 1 Pas3BUTb HABbLIKM MOXHO NKLb B
pesynbTate caMocTosiTeNnbHoM paboTel. KpoMe Toro, camocTtositenbHas pabota BkIHaeT NoAroTOBKY
K 9K3aMeHy (3a4eTy), 4Nisl Yero 3apaHee NpenoCTaBnsoTCs (MPUMEPHBIE) BOMPOCHI Kypca 1
MPOBOASTCA KOHCYNbTaLMW, BKIOYAIOLWME NPOSICHEHME KaK pernamMeHTa 3adeTa/ak3ameHa, Tak 1
acnekToB COAEpXaHusl, PEKOMEeHAYeMbIX (DOPMATOB OTBETOB, U Ap.
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Bup pabot MeTtoaunyeckue pekomeHaauum

3ayet B pamkax opraHusauuy caMocTosiTeNbHOM paboTbl MO NOLrOTOBKE K 3a4eTy OTMETVM HECKOSbKO
KNOYEBbLIX MOMEHTOB (BK/HOYasi NpoLedypHbIE):

a) OfHa U3 caMblx pacrnpoCTPaHeHHbIX B HACTOsILee BPeMsl OWMOOK CTYOEHTOB - OTBET HE MO
3a4aHHoMy Borpocy. MNoaToMy Npv NOArOTOBKE K 3a4eTy CrefyeT BHUMaTeNbHO BYMTLIBATLCS B
POPMY/IMPOBKY BOMPOCA M YTOYHUTb BO3HUKWINE HESICHOCTU BO BPEMS KOHCYNbTauuu. Mpu Hanuymm
BO3MOXHOCTM, BCE BO3HMKAIOLWME COMHEHNS 1 BOMPOCHI CledyeT paspellatb TONbKO C
npenofaeateneMm, B 3TOM Clly4ae CTYLEHT MOXET Moy4nTb rapaHTUPOBAHHO TOYHBIV 1 NPaBWIIbHbIN
oTBET.

B) Mpu noarotoBke BONPOCOB 3a4eTa CTyAeHTaM XenatefbHO UX NMporoBapueaTtb BCIyX.

B) Mpu noarotoBke kK 3a4eTy BO3MOXHO MCMONb30BaTh oparMeHT paboyeli nporpammbl,
packpblBaloWUii cofepXxaHre TeM Kypca.

I") OCHOBHbBIM MCTOYHUKOM MOLrOTOBKM K 3a4E€Ty SIBNSIETCS KOHCNEKT NEKUUiA, y4ebHblin matepuan B
HEeM LaeTCsl B CMUCTeMaTU3UPOBaHHOM BUE, OCHOBHbIE Ero MONOXEHUs AeTann3npyoTcs,
NOOKPENNSIOTCS COBPEMEHHBIMU ChaKTaMu 1 HOPMaTVBHOM MHGDOPMAaLMeit, KOTOPbIE B CUMY HOBU3HBI,
BO3MOXHO, €lle He BCe BOWM B onybiMKOBaHHbIE NeYaTHble UCTOYHUKK. [TpaBunbHO COCTaBNEHHbIN
KOHCMEKT NEeKLMiA COOePXUT TOT ONTUMabHbIA 06beM MHAOPMAaLIMKU, HA OCHOBE KOTOPOrO CTYLEHT
CMOXeT NpeacTaBuTb cebe B LieNoM Becb y4ebHbIin MaTepuarn.

L) NuTtepaTypa ons NOAroTOBKM K 3a4eTy 06blYHO pekoMeHayeTcs npenogasateneM. OHa Takxe
MOXeT ObITb ykasaHa B nporpamme kypca v y4ebHo-metoanyeckumx nocobusx. OLHO3HaYHO ckasaTb,
KaKiM UMEHHO eANHCTBEHHBIM Y4€OHKOM HYXHO MoSib30BaTbCS ANS MOArOTOBKU K 3a4eTy, HENbas,
MOTOMY YTO Y4EBHUKM NULLYTCS pasHbIMK aBTopaMu, NPeACcTaBNSOWMMIA CBOK, MHOMAA OTINYHYIO OT
LPYrvx, TOYKY 3PEHUS MO PasfMyHbIM Hay4HbIM Npobnemam. [MoaToMy A1t NONHOThI y4eBHO
MHCPOPMaLIMK 1 ee CPaBHEHWS NyHlLe NCMONb30BaTb HE MEHee AByX y4ebHuKoB/nocobuit. CTyneHT
BMpaBe NpuaepXxmBaTbcs Noboin N3 NpeacTaBNeHHbIX B y4eBHKax TOYeK 3pEHNs Mo CrIOPHOM
npobneme (B TOM YKCE OTAMHHOW OT NO3MLMK NpenonasaTensl), Ho NPY YCNOBUM [OCTAaTOYHO
Hay4Hon aprymeHTaumn. Hambonee onTvManbHbl Ans NOArOTOBKM K 3a4eTy y4ebHUKM 1 yyebHble
nocobus, pekoMeHaoBaHHble MUHUCTEPCTBOM 06pa3oBaHnst U HayKu.

10. MepeuyeHb MHCGOPMALLMOHHBIX TEXHOJOIMM, UCMOJb3YeMbIX NMPU OCYLLECTBIEHUN 06pa3oBaTe/IbHOro
npouecca no gucuuniavHe (Moayno), BKaouYas nepeyeHb NporpaMMHOro obecrneyeHns U MHGOOPMaLMOHHDIX
CnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, MCMONb3YEMbIX MPU OCYLLECTBAEHUN 06pa30BaTENBHOrO NpoLecca no
OUCUMNAVHE (MOLYNI0), BKNOYAS NepeyeHb NporpaMMHOro obecrneyeHns n HGOPMALIMOHHBIX CMPABOYHBIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyei nporpaMMme OUCLMMNWHBI (MOLYNS).

11. OnucaHue MatrepuanbHO-TeXHMYEcKon 6a3bl, He0O6X0AMMOW AN OCYLUEeCTBNeHus o6pa3oBaTefibHOro
npouecca no aucuunnuHe (Moayno)

MaTepuanbHo-TexHN4YeCcKoe obecneyeHne 06pas3oBaTenbHOrO NpoLecca no LUCLUMIMHE (MOLYNio) BKIIOYAET B cebs
crneyowme KOMMOHEHTbI:

MoMelleHnst 0N1s CaMOCTOSITeNbHOM PaboThl 0OYYaIOLWMXCS, YKOMMIEKTOBAHHbIE CreLmnannanpoBaHHoi Mebesnbio (CToMbI 1
CTYNbS) ¥ OCHAlllEHHbIE KOMMbIOTEPHOMN TEXHUKOW C BO3MOXHOCTbIO MOAK/MOUYEHMUS K ceTn "VIHTepHeT" 1 obecriedeHnem
AOCTyNa B 3NeKTPOHHYI0 MHOpOpMaLMOHHO-06pasoBatenbHyto cpely KDY,

YyebHble ayamMTopun 0Nis KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKOMMIeKTOBaHHbIE CNELMAnM3npoBaHHON Mebenbio
(cTonbl 1 CTYNbS).

KomnbioTep 1 NpuHTEp 4ns pacrnedyaTtky pasaaToyHbiX MaTepuanos.
MynbTuMeguiiHas ayoutopusi.
KomnbioTepHbIi knacc.

12. Cpeﬂ,CTBa apgantauuv npenopgasaHusl oguCUNNMNIUHDbI K I'IOTpeﬁHOCTﬂM o6y'-|a|ou.|.|nxc5| UHBaNUQooOB U nuuy C
orpaHun4eHHbIMU BO3MOXHOCTSAIMU 300POBbSA

I'Ipvl HeobXoOMMOCTU B o6pasoBaTean0M npouecce NpuMeHAoTCA cnegytowme MeTonbl U TEXHONOrnn, obneryatouwue
BoCnpuaTune vmcpopmaumm O6y‘-IaIOLIJ,I/IMI/ICFI nHBanngamn n nuuamm ¢ orpaHM4eHHbIMM BO3MOXHOCTAMU 300P0BbA:

- cO3aaHve TEKCTOBOW BEPCHM NOBOro HETEKCTOBOrO KOHTEHTA ANS €0 BO3MOXHOro npeobpasoBaHns B
anbTepHaTVBHbLIE (POPMbI, yO0OHbIE NS Pa3NNYHbIX NOfb30BaTENEN;

- CO3[aHWe KOHTEHTA, KOTOPbI/i MOXHO NPeACcTaBUTb B Pa3nnyHbIX Buoax 6€3 notepu AaHHbIX Unn CTPYKTYpb,
npenycMOTPETb BO3MOXHOCTb MacwTabrypoBaHus Tekcta u nsobpaxeHuii 6e3 notepm kayecTsa, NpeaycMoTpeTb
LOCTYMHOCTb YNPaBneHUst KOHTEHTOM C KnaBmaTypbl;

- cO3[aHvie BO3MOXHOCTE AJis 06y4atoLMxcsl BOCMIPUHUMATb OLHY M Ty XXe MHPOPMaUMIo U3 PasHbIX UCTOYHIKOB -
Hanpumep, Tak, 4Tobbl LA C HAPYWEHWUSMI Clyxa NonyyYani MHGOPMALIMIO BU3YalibHO, C HAPYLUEHWSIMU 3PEHUS -
ayamanbHo;
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- MPUMEHEHVEe NPOrpaMMHbIX CPencTB, obecrneynBatoWwmx BO3MOXHOCTb OCBOEHNS HABbIKOB 1 YMEHWIA, CDOPMUPYEMbIX
OVNCLUMNNIMHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YUCNE BUPTYanbHbIX NabopaTopuii U CUMYNSILMOHHBIX
TEXHONOIIA;

- NMPUMEHEHWE ONCTAHUMOHHBIX 0Bpa3oBaTenbHbIX TEXHONOTUIA ANs Nepeaayn MHGopMaLum, opraHM3aunm pasnmyHbIX
POPM MHTEPAKTUBHOW KOHTAKTHOW paboTbl 0Byyarolwerocs ¢ npenogasaTteneM, B TOM Yucne BebrHapoB, KOTOpble MOryT
6bITb NCNONb30BaHbI ANS MPOBELEHNS BUPTYaNbHbIX NEKLUIA C BO3MOXHOCTbIO B3aVIMOLENCTBUS BCEX YHACTHUKOB
OUCTAHUMOHHOIO 06y4eHUs, NPOBELEHUS CEMUHAPOB, BbICTYMNEHUS C LOKNALAMU U 3aALNTbI BbINOAHEHHBIX paboT,
NMpoBeAeHNs TPEHUHIOB, OPraHU3aLMy KONNEKTUBHON paboThl;

- NpuMeHeHne oNCTaHUMOHHbIX o6pa303aTeanb|x TEXHONOrnin ang opraHnsaumm oopM TeKYLLEro U NPOMEXYTO4YHOro
KOHTPONA;

- YBENNYEHME NPOLOMIKNTENIbHOCTU caaqm oby4atolmMMcst UHBaANUOOM UK NINLOM C OFPaHNYeHHbIMU BO3MOXHOCTSIMI
3[0p0Bbs DOPM NMPOMEXYTOYHON aTTECTALMMN MO OTHOLWEHMIO K YCTAHOBNIEHHOW MPOAONXUTENBHOCTU UX CHAYN:

- NIPOAONIXXUTENIbHOCTU COa4n 3a4éTa unm aK3ameHa, nposoaonMoro B NMUCbMEHHOMN oopme, - He 6onee 4em Ha 90 MUHYT;

- NPOOONXNTENbHOCTM NOAroTOBKM 06y4atollerocs K 0TBeTy Ha 3a4éTe Unu aKk3ameHe, NPOBOAVMOM B YCTHOM doopMe, - He
6onee yem Ha 20 MUHYT;

- NPOOOIXUTENNbHOCTU BbICTYNNEHUA oéyqaromerom npu 3awunTte KprOBOI7I pa60Tb| - He bonee yem Ha 15 MUHYT.

Mporpamma coctaeneHa B cooTBeTcTBUU ¢ TpebosaHusMu ®IFOC BO 1 yuebHbIM NnaHOM no HanpasneHuo 27.03.02
"YnpasneHune ka4ecTsoM" 1 NPOCOMAI0 NOAroTOBKM "YNpaBneHne Ka4ecTsom".
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MepeyeHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

HanpasneHnue nogrotosku: 27.03.02 - YnpaBneHve Ka4€CTBOM
Mpodhunb NOAroToBKKW: YNpasneHne ka4ecTeoM
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2021

OcHoBHas nuTteparypa:

1. AHTOHOB I". [l. YnpaBneHne KOHKYpeHTOCNOCOBHOCTLIO OpraHn3aumm [AnekTpoHHbIN pecypc]: YuebHoe nocobue / . 1.
AHTOHOB, B. M. TymuH, O. IN. MBaHoga. - M.: HALL MHDPA-M, 2014. - 300 c.: 60x90 1/16. - (Beiclee obpasoBaHue:
6akanaspwuar). (nepennet) ISBN 978-5-16-004963-2 - Pexxum goctyna: http://znanium.com/bookread.php?book=424139

2. KeacHukoBa B. B. KoHkypeHTOCNocoBHOCTb TOBAPOB 1 OpraHmaaumii. Mpaktukym [SnekTpoHHbIl pecypc]: YyebHoe
nocobue / B. B. KBacHukosa, O. H. Xyukesuny. - M.: HALL UHDOPA-M; MH.: HoB. 3HaHue, 2013. - 184 c.: un.; 60x90 1/16. -
(Bbicwee obpazosaHuve: bakanaepuar). (n) ISBN 978-5-16-006619-6 - Pexum poctyna:
http:/znanium.com/bookread.php?book=400300

3. bapoHuH C. A. Teopust 1 METOLONOIMS YNPaBNEHUS KOHKYPEHTOCMOCOOHOCTLIO BU3HEC-CUCTEM [ONEKTPOHHBIN
pecypcl: MoHorp. / C. A. BaponuH, B. A. Angpees u gp.; lNog pea. C. A. BaponuHa - M.: HAL MH®PA-M, 2014 -329c.:
60x88 1/16 + (Oon. maTt. znanium.com) - (Hay4. mbicnib). (0) ISBN 978-5-16-009211-9 - Pexum goctyna:
http://znanium.com/bookread.php?book=455006

JdononHutenbHaa nuteparypa:

1. AHVKVH B. A. AyTCOPCUHI: cO3aaHne BbICOKOIMEKTUBHBIX 1 KOHKYPEHTOCMOCOBHbIX OpraHm3auunii [OneKTPOoHHbIi
pecypc]: Yueb. nocobve / [oc. YHusepcuteT Ynpasnenus; Mog pen. b. A. AvukuHa. - M.: UHOPA-M, 2003. - 187 c.:
60x88 1/16. - (Bbicwee obpasosaHue). (0) ISBN 5-16-001602-3 - Pexxum goctyna:
http://znanium.com/bookread.php?book=66996

2. flkoBneBa-YepHoiwesa A. 0. KnactepHbiii noaxon K ynpaeneHuo passuTreM NpeanpuHMMaTenbCkux CTPYKTYp B
pekpeaunoHHo cucteme [OnekTpoHHbIn pecypc] / A. KO. Skosnesa-YepHbiwesa. - M.: IHDOPA-M, 2010. - 208 c.: 60x88
1/16. - (Hay4Hast Mbicnb). (o6noxka) ISBN 978-5-16-004779-9 - Pexum goctyna:
http://znanium.com/bookread.php?book=214550

3. MNotawesa I". A. CuHepreTnyeckmin Noaxon K ynpaeneHuo [OnekTpoHHbIn pecypc]: MoHorpadous / . A. MNoTawesa. -
M.: UH®PA-M, 2011. - 160 c.: 60x88 1/16. - (Hay4yHas Mbicnb). (0bnoxka) ISBN 978-5-16-004843-7 - Pexum gocTyna:
http://znanium.com/bookread.php?book=223174
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OcBoeHWe ancuMnInHbI (MOoyns) npeanonaraeT UCMnonb3oBaHne CneayolWero NPorpaMMHoro obecneyeHns u
VHPOPMAaLIMOHHO-CMPAaBOYHbIX CUCTEM:

OnepauuoHHas cuctema Microsoft Windows 7 MpodbeccuonanbHas unum Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-meToamyeckas nurepatypa ons AaHHOW ANCLMNANHBI UMEETCS B HANNYMK B 3NEKTPOHHO-6MBNNOTEYHOM cncTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctasneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npom3BeneHns
KPYNHERILNX POCCUINCKMX YHEHBIX, PYKOBOAUTENEN rOCYapCTBEHHbIX OpPraHoB, Npenoaasarenei BefyLumnx By30B CTPaHsbl,
BbICOKOKBaNMULMPOBAHHbIX CNELManMCcToB B pasnnyHbix cgpepax busHeca. PoHnO 61bAmMoTeku cHopMUPOBaH C yHETOM
BCEX N3MEHEHNI obpa3oBaTenbHbIX CTaHAAPTOB W BKOYaET y4ebHuKN, yuebHble nocobus, yiebHo-MeToanYeCKme
KOMMneKchbl, MOHorpaduu, asTopedeparbl, Auccepraunm, 3HLUMUKNONEeANn, CRoBapu 1 CNPaBoOYHUKN,
3aKoHoJaTenbHO-HOPMaTMBHbIE AOKYMEHTbI, CrneLmnanbHbie Nepmoanyeckne n3naHns n n3naHus, Bbinyckaemble

nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CrpaHnua 12 ns 12.




