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Mporpamma aucumnavHbl "YnpasneHne Ka4eCTBoM MHPOPMaLMOHHbBIX MOTOKOB"; 27.03.02 "YnpasneHne ka4yecTsom".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma aucumnavHbl "YnpasneHne Ka4eCTBoM MHPOPMaLMOHHbBIX MOTOKOB"; 27.03.02 "YnpasneHne ka4yecTsom".

Mporpammy oucuunnuHel paspabotan(a)(v): ctapwuii npenogasatens, 6/c BopoHuos [.M1. (kadenpa ynpasneHus
KayecTBOM, VIHXeHepHbI nHcTUTyT), DPVoroncov@kpfu.ru ; [leBaes Bsayecnas Muxainnosuy

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMNeTeHLuun npuobpeTaeMorn KOMNeTEHLUN
MK-10 AHanM3 peknamauuii 1 NpeTeH3unii K KayecTBy npoaykuum, pabot (ycnyr),

MOArOTOBKA 3aKNOYEHUI 1 BELEHUE NEPEnUCKM MO pesynbTaTtaM NX pacCMOTPEHNS

MK-14 AHanM3 MHgopMauun, NoNyYeHHOW Ha pasfiMyHbIX 3Tanax Npon3BoacTea
npoaykuum, paboT (ycnyr) No nokasatensm KayecTsa, XxapakTepusyoLwmx
paspabarbiBaeMyto U BbiMyCKaeMyo NpoaykLmio, paboTsl (ycnyri)

Obyuvarowumitcsi, OCBOMBWNIA AUCLUUNAUHY (MOSYb):

JonxeH 3HaTb:

- OCHOBHbIE MPUHLMMbI YIPaBNEHUs MpoekTamMmn Mo paspadoTke TEXHNYECKUX U MPOrPaMMHbIX CUCTEM;
- CTaHgapThbl ynpasneHns npoekTamu;

yMeTb:

- oopMUpPOBaTh NPOEKTbI CUCTEM YNPaBIEHWS;

- OueHmBaTb I'IOTp96HbIe pecypcCbl onga BblMONHEHUA NPOEKTOB N pacnpenendatb nx;

- OTCNexXmBaTb BbINOMHEHNE NPOEKTOB

JonxeH ymeTb:

- oopMUPOBaTb MPOEKTHI CUCTEM YNpPaBneHus;

- oLeHMBaTb NOTPeBHbIE PECYPChI A1 BbINOMHEHUS MPOEKTOB U Pacnpenenstb ux;
- OTCNeXmBaTb BbINOMHEHNE NPOEKTOB

JHonxeH Bnagetb:
- METOLAMW OLEHKW 1 pacnpeneneHnst pecypcos npoekTa
- METO4aMN ONepaTUBHOMO YNPaBieHns NpoeKTamu;

LonxeH 0eMOHCTPUPOBaTb CNOCOBHOCTb M FOTOBHOCTb:
NPUMEHSATb Pe3ynbTaTbl 0CBOEHUS ANCUMNANHBI B NPOXECCUOHANbHON OesSTeNbHOCTH.

2. Mecto aucuunnuHbl (Moayns) B cTpyktype OMOIM BO

HaHHas gucuunnuHa (Mogynb) BkAoveHa B pasgen "61.B.1B.14.01 OucumnnumHel (Mogynm)" OCHOBHOW
npogoeccroHanbHon obpasosartenbHo nporpammel 27.03.02 "YnpaeneHue kadecTsoM (YnpasneHne Ka4ectsom)" u
OTHOCUWTCS K AUCLMMNANHAM MO BbIOOPY.

OcBauBaeTcs Ha 3 Kypce B 6 CeMecTpe.

3. 06bem gucuunnuHbl (MOAYNS) B 3a4eTHbIX eAMHULLAX C YKa3aHUEM KOJIMYeCcTBa YacoB, BbiAe/IeHHbIX Ha
KOHTaKTHyI0 paboTy obydaloLmxcs ¢ npenogasarenem (Mo BUAaMm y4ebHbIX 3aHATUN) U Ha CaMOCTOSITENIbHYIO
paboty obyuaromxcs

O6was TpynoeEMKOCTb AUCLMINANHBI COCTaBASET 3 3a4eTHbIX(ble) eauHmL(bl) Ha 108 yaca(os).

KoHTakTHas paboTa - 28 4aca(oB), B TOM yucne nekuuu - 14 yaca(oB), npakTMyeckne 3aHsTus - 14 yaca(os),
nabopatopHble paboTbl - 0 Yaca(oB), KOHTPOMb CAMOCTOSITENbHOW paboThl - 0 yaca(os).

CamocTtositenbHas pabota - 44 yaca(os).
KoHTponb (3a4€T / ak3ameH) - 36 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONS ANCLUMNHBI: 3K3aMeH B 6 CEMeCTpe.

4. CopepXxaHue OUCLUNNUHBI (MOAYNSA), CTPYKTYPUPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KonnyecTtBa akageMunyeckmx yacos v BuaooB yqe6|-|b|x 3aHATUNA

4.1 CTpyKTypa 1 TematM4yeckuii niaH KOHTaKTHOM M CaMOCTOSITe/IbHOM PaboTbl N0 AUCUUNANHE (MOBYNIO)
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Mporpamma aucumnavHbl "YnpasneHne Ka4eCTBoM MHPOPMaLMOHHbBIX MOTOKOB"; 27.03.02 "YnpasneHne ka4yecTsom".

Buabl 1 Yyacbl KOHTaKTHOM PaboThbl, Camo-

MX TPYD0EeMKOCTb (B Yacax) cTosi-

N Paspenbl aMcumninHbl / Ce- [Nekuumn,lekunm Npaktu-|Mpaktn-fla6opa-flaopa-| T€Nb-
monyns MECTP| Bcero | B an. |4eckue |4eckue [TopHble|TOpHble| Has

c¢oopme [3aHsATUSA, B 3an. |paboTbl,| B 3n. pa-
Bcero |chopme| Bcero |chbopme | 6oTa

Tema 1. OCHOBHble TepMUHBI. CUCTEMHAs
1. |[Momenb ynpaBneHns npoektamm 6 1 0 1 0 0 0 10

Tema 2. XnsHeHHbIl umkn npoekTa. Boibop
MOLENMN XM3HEHHOrO LyKa paspaboTku
2. cuctem ynpasneHus (CY). 6 1 0 1 0 0 0 10

Tema 3. OpraHunsaumoHHas cTpykTypa

3. npoekTa 6 1 0 1 0 0 0 1
Tema 4. CtannapTbl B 06nactu ynpasneHums

4 npoeKkTaMMu... 6 1 0 1 0 0 0 2
Tema 5. MNpoueccol MHnUmnaumn. MNMpoueccsl

5. |nnaHnpoBa-Hug. MNMpouecchl NCNONHEHWA 6 1 0 1 0 0 0 2

Tema 6. O6nacTi 3HaHW ynpasneHms

6. |npoekTaMun 1 rpynrbl NPOLUECCHI yripasneHus 6 1 0 1 0 0 0 2
npoekTamm
Tema 7. [Npouecckl KoHTpons. pynna

£ 3aBepluaroLmx NpoLeccos 6 1 0 1 0 0 0 2
Tema 8. YnpaBneHue npeaMeTHON 06nacTbio

8. npoekTa 6 1 0 1 0 0 0 2

9. Tema 9. YnpasneHve BpeMeHeM npoekTa 6 1 0 1 0 0 0 >
Tema 10. YnpaBneHme CTOUMOCTbIO 1

10. CcHabXeHneM NpoeKToB 6 1 0 1 0 0 0 1

11, Tema 11. YnpaeneHue nHterpaumen npoekra 6 1 0 5 0 0 0 >
Tema 12. YnpaBneHne KOMMyHUKaLMAMU

12. npoekTa 6 1 0 1 0 0 0 2

13. Tema 13. YnpasneHue nepcoHanom npoekra 6 1 0 1 0 0 0 1
Tema 14. YnpasneHue prckamu

14. npoektmposaHus MO 6 1 0 1 0 0 0 2

15.|Tema 15. YnpaBneHne ka4ecTBOM 6 0 0 1 0 0 0 1
MToro 14 0 16 0 0 0 42

4.2 CopepxaHue AuCUUMINHbI (MOBYNSA)
Tema 1. OCHOBHble TepMUHbI. CUCTEMHasi MOoAenb ynpaBneHUs NpoekTaMu

Llenn n 3apaun Kypca. BeeneHune n I/ICTOpI/I‘-IGCKI/IVI 9KCKYypC. OcHoBHble TePMUHbI. CuctemHas mogenb ynpaeneHunsa
npoekTamn.

OcHoBHbIe TEePMUHbI N MOHATUA OUCLUUNINHDI: I/IHCpOpMaU,I/IH, OaHHble, I/IHCpOpMaLI,VIOHHaﬂ cucTema, VIHCpOpMaLI,I/IOHHOG
obecneueHue, 6asa faHHbIX, CUCTEMA yNpaBneHns 6asamy AaHHbIX.

anaBneHme OaHHbIMK O NpOeKTax.

Tema 2. XKu3HeHHbI LuUKN npoekTa. Beibop Moaeny Xu3HeHHOro uukna paspabotku cuctem ynpasneHus (CY).
Bbi6op MoLenun Xn3HeHHOro uvkna paspabotku MO. Anantaumsi MOAeny Xn3HeHHoro uukna paspabotku 0.
MpoekT. XN3HeHHbIN uukn npoekTa.

YnpasneHve faHHbIMK 0 NpoekTax. YnpasneHne Xn3HeHHbIM LIMKIOM NpoekTa.

MnaBHas 0cobeHHOCTb UHIOYCTPUM Pa3paboTKy NPOrpPaMMHOro o6ecrneyeHns COCTOMT B TOM, YTO OCHOBHbIE
Tpy#oo3aTpaTtbl U CNOXHOCTY KOHLIEHTPUPYHOTCS HA HAaYaNbHbIX aTanax XU3HEHHOro Uukna (aHanms 1 NpoekTnpoBaHue)
NPV OTHOCUTENbHO HEBbICOKOM CMOXHOCTY U TPYIOEMKOCTM MNocneayowmx aTarnos.

Tema 3. OpraHM3auUVoOHHas CTPYKTypa NpoeKTa
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Mporpamma aucumnavHbl "YnpasneHne Ka4eCTBoM MHPOPMaLMOHHbBIX MOTOKOB"; 27.03.02 "YnpasneHne ka4yecTsom".

MpoekTHas, PyHKLUMOHaNbHAas, MaTPUYHbIE OPraHN3aunoHHbIE CTPYKTYpPbl. OCOBEHHOCTM, LOCTOMHCTBA, HEAOCTaTKU
OpraHn3aunoHHbIX CTRYKTYP.

JaHHble 0 NPOoeKTe NN NHopMaLMsa 0 HEM: TEXHNYECKOE OnncaHne, OaHHble, NonyYyaeM B Te4eHne XN3HEHHOro unkna
npoekTa, MetagaHHble.

NHgopMaLmoHHas Moaenb. SnekTpoHHas CTpykTypa usnenus. busHec-npouecc. VIHgopMaunoHHbI 06 bekT.

Tema 4. CtaHpapTbl B 0651aCT¥ ynpaBneHUs NPoeKTamm. ..

O6nactn 3HaHWi ynpaeneHnda npoekTtamm n rpynnbl npouecchbl ynpaeieHnda npoekTtamin. rlpOLl,eCCbI nHMuUmnaumn.
rlpOLl,eCCbI nnaHnpoBaHUA. rlpOLl,eCCbI NCMOJIHEHNS. rlpOLl,eCCbI KOHTpPONA. prnna 3asepuarnwmx npoLeccos.

Mpouecc obecneyeHns kayecTsa 06eCNeynMBaET rapaHTM TOro, 4TO NPOrPaMMHBbI MPOLYKT U MPOLECCHI Er0
XW3HEHHOrO LIMKNa COOTBETCTBYIOT 3a4aHHbIM TPeBOBaHMSM, a TaKXe BbIpaboTaHHbIM 1 yTBEPXAEHHBIM NiaHaM paborT.
Mpwn 3TOM NoJ KA4ECTBOM Mbl MOHVMAEM COBOKYMHOCTb CBOMCTB, XapaKTepusyioLwmx cnocobHOCTb NPOrpaMMHOro
obecrneyeHuns yLOoBNETBOPSATL 3a0aHHbIM TPEBOBAHUSM 1 HYX 1AM BCEX 3ANHTEPECOBAHHbBIX CTOPOH.

Tewma 5. Mpoueccbl MHULMaLUun. Mpoueccbl NnaHUpoBa-HUs. Npoueccbl UICMONHEHUS

ObnacTv 3HaHWUI ynpaBneHns NpoeKTaMmu U rpynrbl NPOLECChl yrpaBneHust npoektamu. [Mpouecchl MHMumMaLmm.
Mpoueccol nnaHnposaHns. MNpouecchl ncnonHeHus. Mpouecchl KoHTpons. ['pynna 3asepluarowmx NnpoLeccos.

MoaroToBuTenbHas dpasa npenwecTeyeT paspabotke MO, sknodaeT Boibop Mogeny XL MO, cooTseTCTBYIOWEN
MacwTaby, 3Ha4MMOCT U CIOXHOCTM NPOeKTa, BbiIBop, aaanTaumio K YCOBUSM NPOeKTa 1 CornacoBaHne ¢ 3aKas4ynkom
MCMoMb3yeMble CTaHOapThl, MeTObl U CpeacTBa pas3paboTky, a TakxXe cocTaBneHne nnaHa BbinonHeHus pabor.

Tema 6. O6nacTn 3HaHWi ynpaBneHUs NPOeKTaM1 U rpynnbl NPoL.ecChl ynpaBneHUs NpoeKkTamMu
. YnpasneHue nHTerpaumven npoekra

. YNpasneHne cogepxaHnem npoekra

. YnpasneHve cpokamu npoekTa

. YnpaBneHne CTOMMOCTbIO NpoekTa

. YnpasneHve ka4ecTBOM NpoekTa

. YNpaBneHne 4enoBe4yeckmMm pecypcamm npoekTa

. YnpasneHne KOMMyH/KaunsamMm npoekTa

. YNpasneHne puckamu npoekTa

. YnpasneHve noctaBkamu npoekTa

O© 00O N O~ WN =

Tema 7. lNMpoueccbl KOHTpons. 'pynna 3aBepLualoLLLUX NPOL,ECCOB
BbIpabOTKY CTaHLAPTOB U KPUTEPMEB;
- U3MepeHne OOCTUTHYTbIX Pe3ynbTaToB 1 X COMOCTaBNEHNE C YCTaHOBEHHbIMY CTaH4apTaMmu;

- NPUHATNE HeOGXO,D,VIMbIX KoppeKTupyrowmnx LEenCcTBuiA, ecnm OOCTUTHYTble pe3ynbTaTbl CYLWEeCTBEHHO OTNNYaloTCA OT
YCTaHOBNEHHbIX CTAaHOAPTOB.

I'Ipouecc npun3eaH obecneunTb rapaHTnpoBaHHOE COOTBETCTBME NpoLeCCOoB XN3HEHHOIO LUnkna, cpenbl paspa60TK|/| n
KBanudpukaumm nepcoHana ycnosmsam Oroeopa, yctaHoBNEeHHbIM cTaHgapTam 1 npouenypam. Lns aT0ro OONXHbl 6bITh
obecrneyeHbl KA4eCcTBO npoaykKTa, Ka4eCTBo npouecca un npovyme nokasarenn Kka4ectsa CUCTEMbI. Ins nonyvyeHuns
OOCTOBEpPHbIX OLLEHOK KayeCTBa cOo3naBaemMoro nporpamMmHoOro obecneyeHus npouecc obecneyeHus ero kayecTea
OOMXeH NponcxoanTtb He3aBMCUMO OT p8.3p360Tl-II/IKOB.

Tema 8. YnpaBneHue npegmeTHOM 061acTblo NpoekTa

OcHOBHble NpoLecchl ynpasneHust coaepXaHnem npoekTa. MNnaHuposaHue coaepxaHns. YToYHEeHUE coaepXaHus
npoekTa. MNoatBepXaeHne coaepXxaHuns 1 KOHTPO/b ero N3MeHeHMsl.

MoarotoButenobHas - npenwecTtsyeT paspabotke MO, BkntoyaeT Boibop Monenu XL MO, cootBeTcTBytOwWEl MacwTaby,
3HA4YMMOCTM U CNIOXHOCTM NPOeKTa, Bbibop, afganTauuto K YCroBMSM NPoeKTa 1 CorfnacoBaHmne ¢ 3aKkasynkoMm
ncnonb3yeMble cTaHaapTbl, METOLbI M CpeacTBa pa3paboTku, a TakXXe CoCTaBNeHne nnaHa BbiNoHeEHMS paboT.

Tema 9. YnpaBneHue BpeMeHeM npoekTa

Mpoueccol ynpasneHus BpemeHeM. OnpeneneHne nocnenosaTensHocTu pabot. OueHka AnmMTenbHOCTU pabor.
CocTaeneHne pacnucaHums.

Ob6nacTb 3HaHWi1 06 ynpasneHnn BpeMeHeM oﬁpamaeTcsl K YMEHUsAM, MHCTPYMEeHTaM 1 Metonam, npuMeHsemMbiM ans
ynpasneHnsa BpeMeHeM npun BbINOMHEHNN KOHKPETHbIX 3a4a4, NPOeKToB 1 uenei. Ytobbl adodpeKTUBHO ynpasnaTb
BpeMeHeM, Bbl AO/MTXHbl YMETb YETKO NOHMUMATb onepaunn npoekta N UMeTb Heobxo oMbl Ha60p HaBbIKOB Ons
nnaHnpoBaHUsA, CoOCTaBneHns N KOHTPOSA CPOKOB NpoekTa.

Tema 10. YnpaBneHne CTOMMOCTbIO U CHabXeHneM NpoeKToB
OCHOBHbIE TEPMUHBI, ONPEAENEeHUs 1 NPOLUECCHI. YNpaBneHne pecypcamm npoekra.
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Mporpamma aucumnavHbl "YnpasneHne Ka4eCTBoM MHPOPMaLMOHHbBIX MOTOKOB"; 27.03.02 "YnpasneHne ka4yecTsom".

B xone naHHOro npouecca 3akas4yuk OOMXKEH 0CO3HaTb CBOV NMOTPEOHOCTY B MPOrpaMMHON CUCTEME,
npoaHanuampoBatb TpeboBaHNs K Hell, MPUHSATb PeLIeHNe OTHOCUTENBHO NprobpeTeHns, paspaboTkin nnm
ycoBeplueHcTBoBaHus cywecTaytowero MO. MNpouecc npnobpeTeHus 3aBepliaeTcs B TOT MOMEHT, KOr4a okasanuch
BbIMO/IHEHHLIMUX BCE YCIOBUS NMPUEMKM, B TOM Yucrne, cpabotany Bce HeobxoanMble TECTbI.

Tema 11. YnpaBneHue nHTerpauuven npoekra

PaspaboTka yctaBa npoekTa. PaspaboTka nnaHa ynpaBneHnsi NPoeKkToM. PykoBOACTBO 1 yNpaBneHne NCnonHeHnem
npoekTta. MOHUTOPWHT 1 ynpaeneHue pabotamm npoekTa. OcylecTBneHne obwero ynpasneHns N3MeHeHNsIMI.
3asepueHne npoekTa unm dassil.

MHTeraLI,I/ISI CUCTEMbIl 3aK/llo4aeTCs B cﬁopKe BCEX e KOMMOHEHTOB, Bk/todas 10 un o6opyp,03aH|/|e, N TECTUPOBAHUN
arpermpoBaHHbIX Mo,u,yne|7|.

Tema 12. YnpaBneHue KOMMYHMKaLUSIMN NPOeKTa

OnpegeneHvie 3aMHTEPECOBaHHbIX CTOPOH MpoekTa. MNnaHupoBaHue KOMMyHMKaumii. PacnpocTpaHenne nHgopmaumu.
YnpaeneHue oXunaHnsmMm 3avHTepecoBaHHbIX CTOPOH NpoekTa. [MoArotoBka oT4eToB 06 NCTMONHEHNM.

YnpaeneH4yeckasi qoyHKUMSI, HanpasneHHas Ha obecnedyeHre CBOEBpeMeHHoro cbopa, reHepauumn, pacnpeneneHns n
CoXpaHeHus HeoBX0aMMOVi MPOEKTHOM UHCPOPMALIN.

Tema 13. YnpaBneHue nepcoHanoM npoekrta

CoctaB komaHabl npoekTa. OCHOBHbIE MPOLLECCHI ypaBneHns NnepcoHanom npoekra. PassmTne komaHabl npoekra.
B3aumoneiicTBme 1 KONMYECTBO Yy4aCTHUKOB KOMaH4bl. KOHhNUKThI. YBEnmueHne achpekTMBHOCTM paboTbl KOMaHAbI
paspabotyukos 0.

I'IepCOHan nrpaet Ba)KHeVILUWo ponb B NpoOeKTe, UMEHHO NepcoHan onpenensaetT BpeMeHHble N Ka4eCTBeHHbIe
XapakTepucTnkn npoekra.

Tema 14. YnpaBneHue puckamm npoektuposaHus MO

NoeHnTndpmnkaums puckos. KayecTBeHHbIN aHanna pnckos. KonnyecTBeHHbIM aHanna puckos. [naHnposaHue
pearnposaHmns Ha U3BECTHble pUckn. MOHUTOPWHT 1 ynpasnieHne puckamu.

B HacTosiee BpeMsi nporpamMmMHast UHXeHepunst SBSETCS NPOU3BOACTBOM C BbICOKUM YPOBHEM PUCKOB. s Toro 4tobbl
ynpaensTb pyckamu, HEOOXOLMMO YMEHVE UAEHTUPULMPOBATL UX HA KaXA0M aTane npouecca pas3paboTku
nporpammHoro obecneyeHus.

Tema 15. YnpaBneHue Kka4ecTBOM

OcHoBHble TepMyHbI U onpeaeneHns. NoHatre kadecTsa no ISO. Cuctema ctaHoapToB kadecTtsa. [puHLMNbI
MeHeLXMeHTa kavecTsa. [MpoueccHbiin nogxon 1ISO 9000. MpumeHeHue ctaHaapTos ISO B npoueccHOM noaxoge.
MeToabl KOHTPONS Ka4ecTBa.

Mpouecc npussaH 06ecneynTs rapaHTUPOBaHHOE COOTBETCTBME NPOLIECCOB XMU3HEHHOro UMKNa, cpedbl paspaboTku u
KBanudmkaumm nepcoHana ycnoBusiM JOroBopa, yCTaHOBIEHHbIM CTaHJapTaM 1 npoueaypam. [ns aToro AonXHbl 6biTb
obecrneyeHbl Ka4ecTBO NPOAYKTa, KA4eCTBO NpoLecca 1 Npoyne nokasaTeny kayectsa cuctemsl. ns nony4eHus
LNOCTOBEPHbIX OLIEHOK KayecTBa CO34aBaeMOro NporpaMMHoro obecnedeHns npouecc obecneyeHns ero kayectsa
JOMKEH MPOUCXOONTb HE3aBMCUMO OT paspaboTymKoB. [ns 3TOro MoryT UCnoNb30BaTbCs Pe3ynbTaTbl APYrux
BCroMorare/ibHbIX NPOLIECCOB: BepuduKkauum, attecTaunm, COBMECTHOM OLEHKM, ayamTa 1 paspelleHunsi npobnem.

5. MepeueHb yue6HO-MeTOANYECKOro obecrneyeHUs Ojisi caMocTosTeNlbHOW paboTbl 06yyaroLLMXcs no
AucuunnuHe (MoayIto)

CamocTosiTenbHas paboTa 00y4atolmMXCs BbIMNOMHASTCS Mo 3a0aHNI0 1 NPY METOANYECKOM PYKOBOACTBE Mpenoaasarens,
Ho 6e3 ero HenocpencTBeHHOro y4actus. CamocTosiTenbHast pabota noapasnensieTcs Ha caMocTosITeNbHYO paboTy Ha
ayIMNTOPHbIX 3aHSATUAX U Ha BHEayOUTOPHYIO CaMOCTOSTeNbHYO paboTy. CamocTosTenbHas pabota obyyatowmxcst
BK/IHOYaET Kak MONIHOCTbIO CaMOCTOSITENbHOE OCBOEHME OTOENbHbIX TeM (pasnenos) AUCUUMINHLI, Tak U NpopaboTky TeM
(pasmenos), ocBavBaeMbIX BO BpeMs ayAMTOPHOW paboTbl. Bo BpeMsi caMocTosTenbHoM paboThl obydatowmecs YATaroT 1
KOHCMEKTUPYIOT y4ebHY0, Hay4HYIo 1 CMPaBOYHYIO NNTEpaTypy, BbIMONHAIOT 3a0aHusl, HanpasieHHble Ha 3aKkpenneHne
3HaHWiA 1 0TPabOoTKY YMEHW 1 HaBbIKOB, TOTOBSTCS K TEKYLIEMY M MPOMEXYTOYHOMY KOHTPOMO MO AMCUUMMHE.

OpraHnsauusi caMocTosTenbHO paboTbl 0ByHaroIWMXCs PErnaMmeHTUPyeTCs HOPMATUBHBIMI LOKYMEHTaMu,
y4ebHO-METOANYECKON NMTEPATYpPO U SNEKTPOHHBIMY 06pa30BaTENbHBIMU PECYPCaMU, BKNOYAS:

Mopsaok opraHM3aummn 1 ocyLecTBleHNs 0bpasoBaTenbHON AesaTenbHOCTY No o6pasoBaTefbHbIM NPOorpaMMam BbICLIErO
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmam crieuuanuteTa, nporpammam MarucTpatypbl (YyTBepXaeH
npvkaszom MuHUcTEpCTBa Hayku 1 Boicwero obpasoBaHus Poccuiickoin ®enepauum ot 6 anpenst 2021 rona Ne245)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin depepaumm Ne14-55-9961H/15 ot 27 Hosibps 2002 r. "O6
aKTVBM3aLMM CaMoCTOATENBHOM paboThl CTYAEHTOB BbICLIMX YHEOHbIX 3aBEEHUIA"

YcTaB cheaepanbHOro rocyaapcTBeHHOr0 aBTOHOMHOIO o6pasoBaTtensHoro yupexaeHuns "KasaHckuin (MprBonxckuii)
doenepanbHblil yHMBepcutet”

MpaBuna BHyTPEHHErO pacnopsaka henepanbHOro rocyapCTBEHHOO aBTOHOMHOMO 06pa30BaTENbHOMO YHPEXAEHNS
BbICLWEro npodeccroHanbHoro obpasosanus "KasaHckuii (MprBonxckuid) doenepanbHblii yHUBEpPCUTET"

JlokanbHble HopMaTMBHbIE akTbl KasaHckoro (IpuBonxckoro) goenepansHoro yHmsepcuTeta
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6. POHA, OLLEHOUYHbIX CPEACTB MO AUCLUUMNIMHE (MOAYNIO)

DOoHAO OLEHOYHbIX cpencTs no gucunnnnHe (Mo,u,ymo) BKtOYaeT oLUeHO4YHble MaTepunasbl, HanpaBieHHble Ha NPOBEPKY
OCBOEHMNS KOMMETEHUWN, B TOM YMCE 3HAHWNA, yMeHVII71 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKO4YaeT OoueHOYHble
cpencTea TeKylwero KoOHTponda n oueHo4YHble cpenctea HpOMe)KyTOHHOIZ arrectauumn.

B gooHOE OLEHOYHBIX CPEACTB COAEPXUTCS Cneaywas uHgopMaums:

- COOTBETCTBME KOMMNETEHLMIA NNaHnpyeMbiM pesynbtatam 0bydeHns no AucumnivHe (Moaynio);

- KPUTEPUU OLEHNBAHNS CHOPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXaHU3M (POPMUPOBAHMWS OLEHKM MO AUCUMUNAVHE (MOSYNIO);

- OMMcaHve nopsaka NPUMEHEHUS U NPOLEAyPbl OLEHUBAHNS NS KaXA0ro OLEHOYHOro CPeacTBa;
- KPUTEPUM OLIEHMBAHNS LS KAXA0r0 OLEHOYHOro CPenCTBa;

- coaoep>XaHune OLUeHO4YHbIX CpencTs, BKO4Yas TpGéOBaHVIﬂ, npenbsBnseMble K OEencTBuam o6y'-|a|ou4v|xcs|,
OEMOHCTpUpyembIM pe3ynbtaTaMm, 3a0aHnsa pasindHblX TUMOB.

®DOHL OLEHOYHbIX CPEACTB MO AMCUMNANHE HaxoanTcs B MpunoxeHun 1 kK nporpamme AUCLUNAUHBI (MOLYNHO).

7. MepeueHb nuTeparypbl, HEO6XOAMMOW OJ1i OCBOEHUS OUCLUMINHbI (MOLYNSA)

OcBoeHue gucumnauHbl (Moayns) npeanonaraeT M3yYeHne OCHOBHOW U [ONONHUTENbHOW y4ebHOM nuTepaTyphl.
NuTtepatypa MoxeT BbiTb AOCTYMHa 0by4atowmnMcsl B OAHOM U3 ABYX BapuaHToB (NM60 B 000MX N3 HIX):

- B 9NIEKTPOHHOM BUIE - YEPES NEKTPOHHbIE BUBNNOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3aKNtoueHHbIX KDY norosopos ¢
npasoobnagatensimu;

- B NeyatHoM Buae - B HayyHoih 6ubnuoteke um. H.N. Nlobayesckoro. Obyyarowmecs nonyyaroT y4ebHyto nutepatypy Ha
aboHeMeHTe Mo YnTaTeNnbckum bruneTam B COOTBETCTBUM C NpaBunamu nonb3osaHust HayyHol 6GnbnnoTekoi.

OnNeKTPOHHbIE N30aHUS BOCTYMHbI AUCTAHLUMOHHO 13 NoB0I TOUKM NpW BBEAEHNM 00yHaIOLWMMCS CBOETO NOMMHA 1 Naponst
OT NNYHOrO KabuHeTa B cMcTEME "DNEKTPOHHbIA yHMBEpPCUTET". MpU MCNONb30BaHMM NeYaTHbIX U3LaHWA BONNOTEUHBIN
POHL [OMKEH BblTb YKOMMNEKTOBAH MMM U3 pacyeTa He MeHee 0,5 ak3emnnsipa (ans obyyatowmxcs no drocC 3++ - He
meHee 0,25 ak3emnngapa) Kaxaoro U3 n3gaHuii OCHOBHOW nuTepaTtypbl U He MeHee 0,25 ak3emnnapa LOMNONHUTENbHO
nuTepaTypbl Ha Kaxaoro obyyatoulerocs M3 yucna nuu, 0LHOBPEMEHHO OCBAVBAIOWMX OAHHYIO OUCLMMINHY.

MepeyeHb OCHOBHOW U OOMNONHUTENBHON y4eBOHON NTepaTtypbl, HEOOXOAMMON NI OCBOEHUS AUCLMNAVHBI (MOayns),
HaxoamuTcs B MpunoxeHun 2 K paboyeli nporpamMme AUCUMNAVHBL. OH NOANEXUT OGHOBNEHMWIO NPY U3MEHEHUW YCTIOBUIA
noroeopos K®Y ¢ npasoobnagatensiMu snekTPOHHbIX U3OaHWA U NPU N3MEHEeHM KOMNeKToBaHUsS ooHa0B Hay4Hoi
onbnuotekn KPY.

8. MNepeueHb pecypcoB MHPOPMALLMOHHO-TE/IEKOMMYHUKaLMOHHOMN ceTn "UHTepHeT"', He06X0AUMbIX NS
OCBOEHUS1 AUCLMMNIINHBI (MOAYIIS)

JuncTaHUuMOoHHbIA KoHcanTuHr - http://www.dist-cons.ru/
KoMnnekcHbln 1 0630pHbI CailT MEHEOXMEHTA Ka4ecTBa, pexuM foctyna - http://ria-stk.ru/

CaiiT No OPUNCHBIM TEXHONOTUSIM YNPaBNEHNS -
http://cognist.net/211/%D0%B1%D1%83%D0%B4%D1%83%D1%89%D0%B5%D0%B5-%D0%B2-%D0%BA%D0%BE%D0%E

9. MeToguyeckue ykasaHusl oisi 06yyaroLLMXCS MO OCBOEHMUIO OUCLUMN/IMHBI (MOAYNS)
Bupg pa6ot MeTtoauyeckme peKoMeHoaumm

nekumu Nekunmn SBNSIOTCA OOHUM U3 BaXHENILMX BUAOB YYEBHbIX 3aHATU 1 COCTABNSOT OCHOBY
TEOpPEeTNYECKOro 0byyeHus. [103TOMy B X04€ NEKLMOHHBIX 3aHATUI BECTU KOHCMEKTUPOBAHUE
yuebHoro matepuana. Obpalwarb BHUMaHWe Ha (DOPMYNMPOBKU, PACKpbIBaOLME COLEepXaHNe Tex
W VHbIX SIBNEHUIA 1 NMPOLIECCOB, HAYYHbIE BbIBOLbI 1 NMPAKTUYECKME PEKOMEHAALMUN. JIEKLMOHHBIA
MaTtepvan 1 npennaraemas npenogasatenem nutepartypa gact CUCTEMaTN3MPOBAHHbIE OCHOBbI
Hay4HbIX 3HAHWUIA MO COOTBETCTBYIOLWEN TEME, PACKPOET COCTOSHNS U NEPCMNEKTUBBI PasBUTHS
paccMaTprBaEMbIX BOMPOCOB, CKOHLEHTPUPYET BHUMAHUE CTYAEHTOB Ha HAnbonee CNOXHbIX yY3M0BbIX
Bonpocax, 6yaeT CTUMYNMPOBaTb X aKTUBHYIO NO3HABATENbHYIO AESTENBHOCTb, (DOPMMPOBATH
TBOPYECKOE MbIWEHNE.

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

3AE
CrpaHuua 7 ns 11. Bl YHH
rlorlyfos

AR 5 AN LM O



Mporpamma aucumnavHbl "YnpasneHne Ka4eCTBoM MHPOPMaLMOHHbBIX MOTOKOB"; 27.03.02 "YnpasneHne ka4yecTsom".

Bup pabot MeTtoaunyeckue pekomeHaauum

npakTnyeckue | Mpu NoaroToBke K NpPakTUYeckM paboTam PeKoOMeHOYeTCsl MOBTOPUTb TEOPETNHECKYIO U

3aHsTNA MpPakTUYeCKyto COCTaBMSAOWME COOTBETCTBYIOWMNX Pa3fenoB. BeinonHNTE MHAMBUOYabHbIE 3a4aHUS
Mo nporpamMMHOMy Komnnekcy Statistica, cornacHo BbIGpaHHOMY BapvaHTy: - pa3BefoyHblii
BU3yasbHblli aHanM3 OaHHbIX; - NepBuYHas 06paboTka faHHbIX U BbIYUCNEHUE 3NIEMEHTaPHbIX
CTaTUCTVK; - NPOBEPKA CTATUCTUYECKIX FUMOTE3; - PErPECCUSI, KOPPENALMS U COBNALEHNE; -
HEeNVHeNHbIe MOLENu NPOLIECCOB; - KOHTPOMb KAYEeCTBa; - KNACTEPHBIA aHann3; - oakTOPHbIA aHanns.

camocTos- | Hapsagy ¢ 4teHnem nekuuin npogoecCcopcKo-npenoaaBaTenbCkuM COCTaBoM Kadoenpbl, M3yYeHUEM

TenbHas OCHOBHOW 1 OONO/THUTENBbHOW NUTepaTtypbl N0 KYpCy CTyAeHTaM peKoMeHOyeTcs nposeneHne

paboTa camocTosiTeNibHOW paboTbl. CamocTosiTeNbHas paboTa CTyAEHTOB SIBNSIETCS BaXHENWeh COCTaBHOM
yacTbto y4ebHol paboThbl U NpefHa3HaYeHa ans LOCTVXEHUS Cneayowmnx Lenei: - 3akpenneHue v
yrnybneHue nony4eHHbIX 3HAHWIA, YMEHWA N HABBIKOB; - MOArOTOBKA K NPEACTOSAWMNM 3aHSTUSM,
3a4yeTtam; - OPMUPOBaHME KYNbTypbl YMCTBEHHOIO TPyAa U CAMOCTOATENBHOCTU B NOUCKE U
nprobpeTeHnn HOBbIX 3HaHWUI. PopMaMy CaMOCTOSTENbHOM PaboThl CTYAEHTOB SBNSIOTCS U3yYeHne
COOTBETCTBYIOLEN HAYy4YHO- TEXHNYECKOWN NuTepaTypbl, pEKOMeHOyeMbIX nNpenonaeatensmm kagenpbl.

3K3aMeH Wcnonbays 3HaHWUs, NonyYeHHble Npy U3YyYeHUW AUCLUMIUHDI 'YNPaBneHne Xn3HEHHbIM LIMKIIOM
CVICTEM yNpaBneHuns!' CTYOEHTbl LOMXHbI HAayYUTbCS:

- NoNb30BaThCS NEVCTBYIOIWEN HOPMATUBHOM JOKYMEHTALMEN B 061acTu ynpaBneHust Ka4ecTBOM
NPOLYKLINN;

- aHanM3npoBaTb U CMHTE3UPOBATb 3/IEMEHTHI CUCTEMbI KAYECTBA C BblAENEHNEM UX OCOOEHHOCTEN;
- onpegnenaTb NONUTYKY NPeanpuaTUst B 06nactu ynpaeneHust Ka4eCTBOM, UCMOMb3ys OMnbIT
nepenoBbIx NpeanpusiThii Poccum n 3apybexHbIX CTpaH.

Kaxpas n3 nayyaembix TeM pa3busaeTcs Ha 1B 4acTu: TEOPETUYECKMIA ONPOC U NPaKTU4YecKoe
3apaHvie. YpoBeHb YCBOEGHUS CTYAEHTAMM TEOPETMHECKOro MaTtepmana npoBepsieTcst NocpPencTBoOM
orpoca Nno OCHOBHbLIM BOMpOcaM TeMbl. Bonpock! 1 3anaHns no TeMam no3eonsoT NpoBepuTb
YPOBEHb MOArOTOBKM CTYAEHTOB MO N3y4aeMoli TEME.

10. NMepeyeHb MHCGOPMALLMOHHBIX TEXHOJOIMIM, UCMOJb3YeMbIX NMPU OCYLLECTBIIeHUN 06pa3oBaTe/lbHOro
npouecca no gucuuniavHe (Mooynio), BKJouYas nepeyeHb NporpaMMHoOro obecrneyeHns U MHGOOPMaLMOHHDIX
CcnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, CMONb3YEMbIX MPU OCYILECTBAEHMN 06pa30BaTENBHOO NpoLecca no

OUCUMMNAVHE (MOLYNI0), BKNOYAS NepeyeHb NpOrpaMMHOro obecrneyeHns u MHGOPMALIMOHHBIX CMPaBOYHBIX CUCTEM,
npenctasneH B MpunoxeHnn 3 k paboyei nporpaMMme OUCLMMNNHBI (MOLYNS).

11. OnucaHue maTtepuanbHO-TEXHUYECKOM 6a3bl, HEO6XOAUMOW ANs OCYLLECTB/IeHUs 0Opa3oBaTenbHOro
npouecca no gucuunnuHe (Moayno)

MatepuanbHo-TexHN4YeCKoe obecnedyeHne 06pas3oBaTenbHOrO NpoLecca no LUCLUMIMHE (MOLYNio) BKIOYAET B cebs
cnepytowme KOMMOHEHTbI:

MoMelueHmnst ons caMoCToATENbHON paboTbl 0ByYaOWMXCS, YKOMMNEKTOBAHHbIE CMELMann3npoBaHHOM Mebenbio (CToNbl 1
CTYNbsl) N OCHAIWEHHbIE KOMMbIOTEPHOM TEXHUKOM C BO3MOXHOCTBIO NOAK/OUEHUS K ceTu "MIHTepHeT" 1 obecneyeHnem
[lOCTyNa B 3NEKTPOHHYI0 MHAPOpMaLMOHHO-06pa3oBatefbHyto cpeny KdY.

YyebHble ayamTopun s KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKOMMIeKTOBaHHbIE CNELManm3npoBaHHON Mebenbo
(cTonbl 1 CTYNbS).

KomnbioTep 1 NpyHTEp Ona pacneyaTku pasgartovyHbix Matepuanos.

MynbTumeguinHas ayoutopums.

KomnbioTepHbI knacc.

12, Cpeﬂ,CTBa apgantauumv npenopgasaHusl oguCcUNNMNIUHbI K I'IOTpeﬁHOCTFlM 06y'-|a|ou.|.|nxc5| UHBaNUOoOB U nNuuy C
orpaHn4eHHbIMU BO3MOXHOCTSAMU 300P0OBbSA

Mpwn HeobxonmMocTy B 0bpazoBaTenbHOM NPOLECCE MPUMEHSIOTCS Cnepytowmne MeToAbl U TexHonoruv, obneryaioume
BOCNPUATE MHGOPMALLMK 0BYYaOWUMIUCS MHBANULAMW U NIMLAMU C OFPaHUYEHHbBIMU BO3MOXHOCTSIMU 300POBbS:

- co3aaHne TEKCTOBOW BepCcumn nto6oro HETEKCTOBOrO KOHTEHTA /1Sl er0 BO3MOXHOro npeo6pasoBaH|/|;| B
anbTepHaTnBHbIE POPMBI, y,D,06HbIe ONS pasnunyHbIX NoMb30BaTeNen;

- CO3[aH1e KOHTEHTA, KOTOPbI/ MOXHO NPeACTaBUTb B Pa3nnyHbIX Buoax 6€3 notepn AaHHbIX UK CTPYKTYpbI,
npenycMOTPETb BO3MOXHOCTb MacwTabypoBaHus Tekcta U nsobpaxeHuii 6e3 notepm kayecTsa, NpeaycMoTpeTb
LOCTYMHOCTb YNPaBNeHUs KOHTEHTOM C KnaBmaTypbl;

- co30aHne BO3MOXHOCTEN ansi 06y4atolmMXcs BOCMNPUHUMATD OHY U Ty Xe MHOPOPMAaLMIO U3 PasHbIX MCTOYHUKOB -
Hanpumep, Tak, 4Tobbl LA C HAPYWEHUSIMX CNyXa NosydYany MHGPOPMaLUUIO BU3yarnbHO, C HAPYLWEHUSIMU 3PeHNs -
aynnanbHo;
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- MPUMEHEHVEe NPOrpaMMHbIX CPencTB, obecrneynBatoWwmx BO3MOXHOCTb OCBOEHNS HABbIKOB 1 YMEHWIA, CDOPMUPYEMbIX
OVNCLUMNNIMHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YUCNE BUPTYanbHbIX NabopaTopuii U CUMYNSILMOHHBIX
TEXHONOIIA;

- NMPUMEHEHWE ONCTAHUMOHHBIX 0Bpa3oBaTenbHbIX TEXHONOTUIA ANs Nepeaayn MHGopMaLum, opraHM3aunm pasnmyHbIX
POPM MHTEPAKTUBHOW KOHTAKTHOW paboTbl 0Byyarolwerocs ¢ npenogasaTteneM, B TOM Yucne BebrHapoB, KOTOpble MOryT
6bITb NCNONb30BaHbI ANS MPOBELEHNS BUPTYaNbHbIX NEKLUIA C BO3MOXHOCTbIO B3aVIMOLENCTBUS BCEX YHACTHUKOB
OUCTAHUMOHHOIO 06y4eHUs, NPOBELEHUS CEMUHAPOB, BbICTYMNEHUS C LOKNALAMU U 3aALNTbI BbINOAHEHHBIX paboT,
NMpoBeAeHNs TPEHUHIOB, OPraHU3aLMy KONNEKTUBHON paboThl;

- NpuMeHeHne oNCTaHUMOHHbIX o6pa303aTeanb|x TEXHONOrnin ang opraHnsaumm oopM TeKYLLEro U NPOMEXYTO4YHOro
KOHTPONA;

- YBENNYEHME NPOLOMIKNTENIbHOCTU caaqm oby4atolmMMcst UHBaANUOOM UK NINLOM C OFPaHNYeHHbIMU BO3MOXHOCTSIMI
3[0p0Bbs DOPM NMPOMEXYTOYHON aTTECTALMMN MO OTHOLWEHMIO K YCTAHOBNIEHHOW MPOAONXUTENBHOCTU UX CHAYN:

- NIPOAONIXXUTENIbHOCTU COa4n 3a4éTa unm aK3ameHa, nposoaonMoro B NMUCbMEHHOMN oopme, - He 6onee 4em Ha 90 MUHYT;

- NPOOONXNTENbHOCTM NOAroTOBKM 06y4atollerocs K 0TBeTy Ha 3a4éTe Unu aKk3ameHe, NPOBOAVMOM B YCTHOM doopMe, - He
6onee yem Ha 20 MUHYT;

- NPOOOIXUTENNbHOCTU BbICTYNNEHUA oéyqaromerom npu 3awunTte KprOBOI7I pa60Tb| - He bonee yem Ha 15 MUHYT.

Mporpamma coctaeneHa B cooTBeTcTBUU ¢ TpebosaHusMu ®IFOC BO 1 yuebHbIM NnaHOM no HanpasneHuo 27.03.02
"YnpasneHune ka4ecTsoM" 1 NPOCOMAI0 NOAroTOBKM "YNpaBneHne Ka4ecTsom".

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

3AE
CrpaHuua 9 ns 11. Bl YHH
rlorlyfos

AR 5 AN LM O



Mporpamma aucumnavHbl "YnpasneHne Ka4eCTBoM MHPOPMaLMOHHbBIX MOTOKOB"; 27.03.02 "YnpasneHne ka4yecTsom".

lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)

51.B.[]1B.14.01 YnpaBneHne Ka4eCTBOM UHGDOPMALIMOHHBIX
r10TOKOB

MepeyeHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

HanpasneHnue nogrotosku: 27.03.02 - YnpaBneHve Ka4€CTBOM
Mpodhunb NOAroToBKKW: YNpasneHne ka4ecTeoM
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2021

OcHoBHas nuTeparypa:

1. MNpoeKTupoBaHne NHIPOPMALMOHHBIX CUCTEM [DNEKTPOHHBIN pecypc]: YyebHoe nocobue / H.H. 3aboTtuHa. - M.: HAL
Wudopa-M, 2013. - 331 ¢.: 60x90 1/16 + ( Don. mat. znanium.com). - ISBN 978-5-16-004509-2 - Pexwm goctyna:
http://znanium.com/catalog.php?bookinfo=371912

2. YnpaBneHve n3MeHeHnsMM [OnekTpoHHbI pecypc]: YuebHuk / C.O. Pe3Huk, M.B. YepHukosckas u ap.; Mog obw.
pen. C.O. PesHuka - 2-e usga., nepepab u gon. - M.: HAL NHOPA-M, 2014. - 382 c.: 60x90 1/16. - (Bbicliee
obpaszosaHue: bakanaspuar). (n) ISBN 978-5-16-009133-4- Pexum poctyna:
http://znanium.com/catalog.php?bookinfo=425305

3. AHTamoukmH, O. A. MNporpaMmHas nHxeHepus. Teopust U NpakTrka [SnekTpoHHbI pecypc] : y4ebHuk / O. A.
AHTaMowkuH. - KpacHosipck: Cub. depep. yH-T, 2012. - 247 c. - ISBN 978-5-7638-2511-4. ? Pexum goctyna:
http://znanium.com/catalog.php?bookinfo=492527

JononHuTtenbHas nuteparypa:

1. CaxwuH O B Ayout kadectBa Ansi MOCTOSIHHOMO YNyyleHns [OnekTpoHHbI pecypc]: YuebHoe nocobue / HO.B. CaxwuH,
H.M. MnetHesa. - M.: HALL UHDPA-M, 2014. - 112 ¢.: 60x90 1/16. - (Bbicluee obpasoBaHue: bakanaspuar). ISBN
978-5-16-009010-8 - Pexxum poctyna: http://znanium.com/bookread.php?book=418185

2. MpuknagHble MHPOPMALMOHHBIE TEXHONOMUM [DNEKTPOHHBIA pecypc]: YuebHoe nocobue / E.J1. depoTosa, E.M.
MopTHoB. - M.: O dOPYM: HULL MHDPA-M, 2013. - 336 ¢.: 60x90 1/16. - (Bbiciee obpasosaHue). ISBN
978-5-8199-0538-8 - Pexwum goctyna: http://znanium.com/catalog.php?bookinfo=392462

3. MeTtoabl, MOSENN 1 aNrOPUTMbI B aBTOMATM3MPOBAHHOM NOArOTOBKE U ONEPaTMBHOM yNpaBieHn NponM3BOACTBOM
P3C [OnekTpoHHbIi pecypc]: MoHorpadoms / M.B. lonosuubiHa. - M.: HAL MH®PA-M, 2013. - 277 c.: 60x88 1/16. -
(HayuHas mbicnb; MHpopmaTtwmka). (0) ISBN 978-5-16-006259-4 - Pexum poctyna:
http://znanium.com/catalog.php?bookinfo=368405
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Mporpamma aucumnavHbl "YnpasneHne Ka4eCTBoM MHPOPMaLMOHHbBIX MOTOKOB"; 27.03.02 "YnpasneHne ka4yecTsom".

lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)

51.B.[]1B.14.01 YnpaBneHne Ka4eCTBOM UHGDOPMALIMOHHBIX
r10TOKOB

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHbI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CMPaBOYHbIX CUCTEM

HanpaeneHnue nogrotosku: 27.03.02 - YnpaBneHne Ka4€CTBOM
Mpodhunb NOAroToBKKW: YNpasneHne kKa4ecTeoM
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHms: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2021

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJpOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauuoHHas cuctema Microsoft Windows 7 MpodbeccuonanbHas unum Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYECKas nuTepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYUK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctasneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npom3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PYKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenei segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6nbnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHU 06pa30oBaTeNbHbIX CTaHAAPTOB U BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMMekchbl, MOHOrpadum, asTopedeparbl, Auccepraumm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3naHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

YyebHo-meToamYeckas nutepatypa s LaHHOW AUCLMNAUHBI UMEETCS B HANNYMK B ANEKTPOHHO-BMBNNOTEYHOR crncTeme
"KoHCynbTaHT cTyAeHTa", LOCTYN K KOTOPOi NpeaocTasneH obyyatowmmes. MHoronpoguibHbli 06pa3oBaTtenbHblii
pecypc "KoHcynbTaHT cTyaeHTa" sBnsieTcs anekTpoHHon 6ubnuoteyHol cuctemoii (36C), npesoctaBnstowein AocTyn
uepes ceTb VIHTepHeT Kk y4ebHO nuTepaType 1 OONONHUTENbHBIM MaTepuanam, NpUobpPeTEHHbBIM HA OCHOBAHWU NPSIMbIX
LOroBopoB ¢ npaBoobnanatensimu. MoNHOCTbIO COOTBETCTBYET TPebOBaHNAM (oefepanbHbIX FOCy AapCTBEHHbIX
06pasoBaTtebHbIX CTaHAAPTOB BbiCWEro 06pa3oBaHUS K KOMNNEKTOBAHWIO BUBNNOTEK, B TOM YACIE ANEKTPOHHbIX, B
YyacTtn oopMUPOBAHNS POHLOOB OCHOBHOW W AOMONHUTENBHOW NUTEpaTypbl.
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