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Mporpamma gucumnnunHbl "YnpaeneHne npoekTupoBaHUeM cucTem kadectea"; 27.03.02 "YnpasneHune Kka4ecTsoM".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma gucumnnunHbl "YnpaeneHne npoekTupoBaHUeM cucTem kadectea"; 27.03.02 "YnpasneHune Kka4ecTsoM".

Mporpammy oucuunnuHel paspabotan(a)(v): ctapwuii npenogasatens, 6/c BopoHuos [.M1. (kadenpa ynpasneHus
kayecTBOM, VIHxeHepHbIn nHectutyT), DPVoroncov@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOMn BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMNeTeHLuun npuobpeTaeMorn KOMNeTEHLUN
MK-13 PaspaboTka METOOMK 1 MHCTPYKLIMIA NO TEKyLEeMY KOHTPOO KayecTea paboT B

npouecce N3roToBNEHUS NPOAYKLUN, B UCTIBITAHWNSX FOTOBbLIX U3AENNA 1
0GPOPMNEHNN AOKYMEHTOB, YAOCTOBEPSIOWMX NX KAYECTBO

MK-14 AHanM3 MHgopMauun, NoNyYeHHOW Ha pasfiMyHbIX 3Tanax Npon3BoacTea
npoaykuum, paboT (ycnyr) No nokasatensm KayecTsa, XxapakTepusyoLwmx
paspabarbiBaeMyto U BbiMyCKaeMyo NpoaykLmio, paboTsl (ycnyri)

Obyuvarowumitcsi, OCBOMBWNIA AUCLUUNAUHY (MOSYb):
JonxeH 3HaTb:

- npouecchl pa3paboTkn 1 BHELPEHUS NPoeKTa CUCTEMbl MEHEAXMEHTA Ka4ecTBa B COOTBETCTBUM C TpeboBaHUSMM
ISO 9001:2015 (a Takxe MHbIX cTaHaapToB ISO) ons KOHKPETHOro NPeanpUATAS (OpraHM3aunn) NPOMbILIEHHOCTA
WNK NPOM3BOACTBA, PaboThl UK YCNyru;

- OCHOBbI TEXHOMOTMW 1 OpraHM3aLmnn NPOU3BOaCTBa, He0bX0OMMbIe ONsi KBaNMgULMPOBaHHOIO
PELLEHNS BO3HMKAIOWMX 33 4aY;

- OCHOBHblE TEHAEHLMN B 06nacTy COBEPLLIEHCTBOBAHMS! CPEACTB U METOAOB YNPaBNeHUsl Ka4eCTBOM;
- METOLOMNOrMYECKNE OCHOBBI MEHEAXMEHTA, NPUPOAY U COCTaB (PYHKLUNIA MEHEXMEHTA;

- TEOpPEeTMYEeCKNe OCHOBBI M COBPEMEHHYIO NPaKTUKy Bceobluero ynpaeneHns Ka4ecTBoM;
CoBpeMeHHas TeopeTnyeckas v npakTuieckas AesTenbHOCTb B CHOEPE YNPaBNEHNS KAYECTBOM
onupaeTcsa Ha NonoXeHusi KoHuenuumn 'Beceobuee ynpasneHne kadectsoMm' (Total Quality
Management). 3ta KoHUenuus npegycMaTtpmBaeT BCECTOPOHHEE LieneHanpasieHHoe 1 XOpOoLLo
CKOOPAVHMPOBAHHOE NPUMEHEHNE CUCTEM U METOLOB YNPaB/ieHNs Ka4eCTBOM BO BCEX cdoepax
LesiTeNbHOCTM OT UCCNenoBaHnii n pa3paboTok [0 NOCNenpoaaxHoro 06CyXnBaHUs NPy y4acTum
pyKoBOACTBa U pabOTHMKOB BCEX YPOBHEN 1 NPW paunoHanbHOM NCMONb30BaHUN OpraHM3aUNOHHbIX
pecypcos.

M3yyeHmne cywHOCTN 3TOW KOHUENUMK, NMPUHLMMNOB 1 METOAOB YNPaBNeHWs, NexXallunx B ee OCHOBe,
(POPMMPOBaHNE TEOPETUHECKMX U NPAKTUYECKMX 3HAHWIA Mo paspaboTke n BHegpeHuto CMK Ha
NPeanpPUSTAN U SIBASIOTCS OCHOBHOW LIeNbto y4ebHo OMcUMNIUHbI 'YnpaBneHne NnpoekTUpoBaHnem
cuctem Kadectsa'.

JonxeH ymeTb:

- u3naratb CyLEeCTBYIOLYIO OPraHN3aLMOHHYO CTPYKTYPY NPeanpuaTust (OpraHn3aumm), U BbINONHATbL ee
CXEMATUYECKOE U3NOXEHWE;

- NPOBOOUTb aHANn3 OpFaHI/I3aLlI/IOHHOIZ CTPYKTYpPbl N 0eATeNbHOCTN NpeanpuaTua:

- yCTaHaBNMBaTbh OTBETCTBEHHbIX 3@ KOHTPOSb 1 06ecneyeHne kaiecTsa NpoayKLun (Unm ycnyr) ¢ onucaHnem
OTBETCTBEHHOCTM 1 MOMTHOMOYUIA CTPYKTYPHbIX NOAPa3neNeHWi;

- YCTaHaBnmBaTb CylleCTByloWmMe npoueccbl Ha NnpeanpuaTtnm ¢ yka3aHnem oTBeTCTBEHHOCTU O0NTXKHOCTHbIX NALL.
- COCTaBNATb CTPYKTYPHYIO CXEMY MPOLIECCOB;
- Ha JaHHOW OCHOBE NPUBOAWTbL OMNCaHNEe CO34aHNs (M BHEAPEHWS) CUCTEMbI MEeHEIXMeHTa Ka4yecTsa;

- B paMKax ykasaHHoi 3a8a4v - paspabartbiBaTe NporpamMMy Co3aaHus U BHELPEHNUS CUCTEMbl MEHEXMEHTA
KayecTBa Ha NPeanpUSTUN C yKa3aHNeM CPOKOB M OTBETCTBEHHbIX AONIXKHOCTHbIX NNL;

- paspabatbiBatb [MonnTMKY 1 Lenu B 06nacTn Ka4ecTsa;
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- paspabaTbiBaTh MHble HEO6XOAUMbIE LOKYMEHTbI, BKOHaKoLW/e BCe COOTBETCTBYOWME KitoyeBble anemeHTsl CMK o
cpelie opraHusauum (B TOM Yucne B Buae PykoBoacTBa no KayecTBy Uv COMOCTABMMOrO AOKYMEHTA MoA NHbIM
HasBaHWeM, U Ip.), CornacHo nonoxexusim 1SO;

- onpenensTb nepeyeHb NPOLECCOB, MPoLeayp, 3an1cei o KayecTee, APYrvX 3NIEMEHTOB JOKYMEHTUPOBaHHOA
MHdopMaLmm 4nist paspabaTbiBAEMOV CUCTEMbl MEHEAXMEHTA KaYeCTBa;

- npun HeobxoauMoCTK npunBoONTb OOKYMEHTAUWKO ONS BO3MOXHOW peopraHnsaunmn OpFaHMSaLlMOHHOIZ CTPYKTYpPbI
npeanpuatTmna ans pa60Tb| B YCNOBUAX PYHKLIMOHMPOBAHUSA CUCTEMbI MEHEXXMEHTA Ka4yecTBa, U T.4.

JlonxeH Bnanetb:
- OCHOBaMM aBTOMaTN3aLMN PELEHNS MHXEHEPHbIX 3a4a4 BblYUCINTENBHOMO XapakTepa;
- M0AX04aMu K PeLleHnto hn3nyecknx 3anaq;

-CMOCOBHOCTLIO HAX0ONTb opraHn3aunoHHO-ynpasneH4yeckmne peleHnd B HeCtaHoapTHbIX CUTYaUUax N HECTU 3a HUX
OTBETCTBEHHOCTb;

-cnocobHocTbio paboTaTth C KOMMbIOTEPOM KaK CPeLCTBOM YNpaBneHns MHgopMaLlmeit;
-yyacTBoBaTh B paboTax no cepTmcpmkaLmm CUCTEM YNPaBEHNS KAYECTBOM.

JonxeH OEeMOHCTpMpOBaTb CrNoCOBHOCTb M FOTOBHOCTb:

- CMOCOBHOCTbIO HAXOAMTb OPraHN3aLMOHHO-YNPABNEHYECKME PELEHNS] B HECTAHAAPTHbBIX CUTYaLMsIX 1 HECTM 3a HUX
OTBETCTBEHHOCTb;

- cnocobHOCTbIO paboTaTb C KOMMbIOTEPOM Kak CPEeACTBOM yrnpaBneHus nHpopmaumei;

- yyacTBoBath B paboTax no ceptTudomkaLmm CUCTEM YNPaBNEHUS KAYECTBOM.

- BECTW pa3paboTky 1 BHeAPEHNE CUCTEM KavyecTBa B COOTBETCTBUM C MeXayHapoaHbIMu cTaHaapTamu NCO;
- UICNOMNb30BaTb TEXHONOMMMN MPOEKTMPOBAHMS MOAENEN AaHHbIX HA PA3NNYHbBIX YPOBHSIX:

KOHLIeNTyanbHOM, NTOFrMYECKOM U (OU3NYECKOM;

- BECTV NNaHNPOBAHNE ONEPALIMOHHbIX NMPOLECCOB CUCTEM KA4eCcTBa, UCMOoMb3yst Hanbonee onNTUManbHbIE
NHCTPyMeHThI ISO.

2. Mecto gucuunnuHbl (Moayns) B cTpyktype OMOIM BO

HaHnas gncuunnuHa (Modynb) BkAoYeHa B pasgen "61.8B.0B.10.02 OucumnaumHel (Mogynum)" OCHOBHOW
npogoeccroHanbHoi obpasosartenbHoi nporpamMmel 27.03.02 "YnpaBneHue kavecTsoM (YnpasneHne Ka4ectTsom)" n
OTHOCUTCS K AUCLIMINANHAM MO BbIOOPY.

OcBauBaeTcs Ha 3 Kypce B 5 cemecTpe.

3. O6bem oucumnanHbl (MOOyns) B 3a4eTHbIX eguHMLaX ¢ YKa3aHMeM KONMyecTBa YacoB, BbloeNIeHHbIX Ha
KOHTaKTHyI0 paboTy obyuyaloLLuxcs ¢ npenopasaresnem (Mo BUAAM yuyeOHbIX 3aHATUI) U HA CaMOCTOSATE/IbHYIO
paboTy obyualomxcs

Obwas TpynoeMKOCTb AUCLMMAUHBI cocTaBnseT 5 3aueTHbix(ble) eanHuL(bl) Ha 180 yaca(os).

KoHTakTHas paboTa - 72 yaca(oB), B TOM 4Yucne nekuun - 36 4aca(oB), npakTnyeckme 3aHsTus - 36 4aca(os),
nabopaTtopHble paboTbl - 0 Yaca(oB), KOHTPOMb CAMOCTOSATENbHOW paboThl - 0 Yaca(os).

CamocTosiTenbHas paboTta - 72 4aca(os).
KoHTponb (3a4éT / ak3aMeH) - 36 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONS ANCLUUMNMWHBIL: 3K3aMeH B 5 cemecTpe.

4. CopepXxaHue OUCLUUNNUHbI (MOAYNSA), CTPYKTYPMpPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KONTMYecTBa akageMUYecKnx 4acoB U BUOOB y4eOHbIX 3aHATUN

4.1 CTpyKTypa U TeMaTU4eCKui nnaH KOHTaKTHOW M CaMOCTOSITENbHON paboThl MO AUCLMNNIUHE (MOAYNIO)

Buabl 1 yacbl KOHTaKTHOW PaboThbl, Camo-

MX TPYA0EMKOCTb (B Yacax) CTOSI-

N Paspenbl gucunnnuHbl / Ce- [Nekuumn,llekuum Npaktu-|Mpaktn-fla6opa-fla6opa-| T€Nb-
monyns MecCTp| Bcero | B 3an. |4yeckme |4yeckue [TopHble|TOpHble| Has

copme [3aHATUA,| B an. |paboTbl,| B an. pa-
Bcero |(copme| Bcero |cbopme| 60Ta

Tema 1. Cuctema kayecTBa: NOHATHE,
Ha3HayeHne OCHOBHbIE MOHATMSA

1 CK.Xapaktepuctuka OCHOBHbIX 3/IEMEHTOB
" |CK. Obwwe TpeboaHms. AnemeHTbl CK no
ctaHgaptam ISO-9000.
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Buabl 1 Yyacbl KOHTaKTHOM PaboThbl, Camo-

MX TPYD0EeMKOCTb (B Yacax) cTosi-

N Paspenbl aMcumninHbl / Ce- [Nekuumn,lekunm Npaktu-|Mpaktn-fla6opa-flaopa-| T€Nb-
monyns MECTP| Bcero | B an. |4eckue |4eckue [TopHble|TOpHble| Has

c¢oopme [3aHsATUSA, B 3an. |paboTbl,| B 3n. pa-
Bcero |chopme| Bcero |chbopme | 6oTa

Tema 2. TpyrHUUMBI 1 KNIOYEBBIE MNONOXEHNS
CUCTEMbl MEHELXMEHTA Ka4yecTBa, ux
peanusauus B pabote: otanyns 1ISO
9001:2015 cpasHuTtenbHo ¢ ISO 9001:2008.
2. |Peanusaums pnck-opueHTUPOBaHHOIO 5 4 0 4 0 0 0 8
noaxofna cornacHo TpeboBaHuii ctaHaapTa
ISO 9001-2015.

Tema 3. MNopsapok paspabotkn CK. MprHUMNbI
noctpoenuns CK. OcHoBHble MeTOANYECKME
3_[nonoxenus cTanuin npennpoekTHoMm 5 4 0 4
" [nogrotoBkm n (opraHM3aunoHHOrO)
npoektmposaHus CMK.

Tema 4. Bbibop Knto4eBbIX 971EMEHTOB
ctpykTypbl CK no 1ISO 9001:2015.
Obs3aTenbHble aneMeHTbl: TpeboBaHUS
cTaHpapTa. YTO4HEeHWs no pasnenam u
4. |TEPMMHAM - HOBENIbI HOBOTO CTaHAapTa: 5 4 0 4

MOHMWTOPWVHT, YNPaBneHne 3HaHnsaMu,
npoaykumns u ycnyrn. BHegperue CK Ha
npeanpusaTum.

Tema 5. YcTaHoBneHme notpebHocTelh u
oXuaaHui noTpebuteneii u opyrux
3aMHTEPECOBaHHbIX NUL. MoTpebHOCTY U
oxXxuaaHus notpebutenei.
Y 0OBNETBOPEHHOCTb NOTPEOUTENEN.
5 dakTopbl, BO3OeNCTBYOWNE Ha

" lynoBneTBOpeHHOCTb NoTpebutenein. PacyeTbl
3dopeKTUBHOCTM NpeanonaraemMoro
BHeOpeHns ana npoektupyemoin CMK.

Tema 6. [NpoekTupoBaHue NOANTUKK 1 Lenei
B obnactu kavectsa cornacHo 1ISO 9001:2015.
6 Llenn B obnactu kayecTsa: NoHATUE, BUAbI. 5 4 0 4

" [Knaccudcbmkaums uenei no KpUTepuam n
rpynnam.

Tema 7. Cpefa opraHnsaumm 1 pyKoBoaCTBO
no kayectsy: ISO 9001:2015. YcTtaHoBneHue n
onpeneneHne HeobXxoOMMbIX PECYPCOB, U

7. lobecneyeHne nMn ons [OCTUXEHUS Lienei B 5 4 0 4 0 0 0 8
obnacTtu kadecTtBa. Buabl pecypcos.

Tema 8. OnuncaHne cnctemMbl MEHEOXMEHTA
kadecTsa. [Npouecchbl 1 JOKYMEHTUPOBAHHbIE
npouenypsbl B ISO 9001:2015. YctaHoBneHwe
g. |MPOLIECCOB 1 OTBETCTBEHHOCTY, HeobXoAUMbIX 5 4 0 4 0 0 0 8
ON19 OCTUXEHUS Lieneli B obnacTu kayecTsa.
Mopsnok nnaHMpoBaHNS NPOLLECCOB.

AEKTPOHHBH
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Mporpamma gucumnnunHbl "YnpaeneHne npoekTupoBaHUeM cucTem kadectea"; 27.03.02 "YnpasneHune Kka4ecTsoM".

Buabl 1 Yyacbl KOHTaKTHOM PaboThbl, Camo-

MX TPYD0EeMKOCTb (B Yacax) cTosi-

N Paspenbl aMcumninHbl / Ce- [Nekuumn,lekunm Npaktu-|Mpaktn-fla6opa-flaopa-| T€Nb-
monyns MECTP| Bcero | B an. |4eckue |4eckue [TopHble|TOpHble| Has

c¢oopme [3aHsATUSA, B 3an. |paboTbl,| B 3n. pa-
Bcero |chopme| Bcero |chbopme | 6oTa

Tema 9. [lokyMeHTUpoOBaHHas nHdopmaums:
onpegneneHne popM ogpopmneHns, Bknoyas
npouenypbl U BUAbI 3an1cei cornacHo
TpeboBaHusm 1ISO 9001:2015 cpaBHUTENBHO C
ISO 2001:2008. ['padmyeckmne aneMeHTbI
[OKYMEHTaUMM CUCTEMbl MEHEOXKMEHTA
g |ka4ecTsa u cTaTUCTUHECKNE METOAbI: 5
" lykasaHust n goopmat ISO 9001:2015.
MeToamyeckue ykazaHus no NpUMEHEHNIO
cTaTUCTNYECKUX MeTonoB. MOHUTOPUHT 1
n3MepeHue.

MToro 36 0 36 0 0 0 72

4.2 CopepxaHue AUCUUMINHBI (MOBYNS)

Tema 1. Cuctema KayecTBa: NoHATME, Ha3HaYeHne OcHoBHble NOHATUA CK.XapakTepmcTuka OCHOBHbIX
anemeHToB CK. O6wwme Tpe6oBaHus. OnemeHTbl CK no craHpapram 1SO-9000.

NEKLUNOHHOE 3aHATHE:

Cuctema kavyecTtea: noHaTNE, Ha3HadyeHne OcHoBHble NoHATMA CK. dyHkumm CK.

Knaccundomkauns gpaktopoBs, 0KkasbiBaOWMX BANSHNE Ha Ka4eCcTBO npoaykumn. [lmHamuka passntus
acnekToB kavecTtsa. Metogonorus uvkna Jemunra?lllyxapra. Mogenb cuctemsl CK. MNMpouenypsl
CK. Motunebl BHegpeHus CK.

npakTnyeckoe 3aHsATue:

B ueM 3akno4aloTCs CyWHOCTb M 0COBEHHOCTM OPraHM3aLMOHHOro NPoeKTupoBaHus cuctemol MK,
€ro ponb 1 MECTO B 3CDNEKTUBHOM 0BECMEYEHUN YNPaBNEHNs Ka4ecTBOM? Kakne ctagun BkiovaeTt
opraHun3aunoHHoe npoekTmpoaHne CMK?

MucbMeHHo: 3apaHne Ha CMK; BbiGop 1 060CHOBaHWE HOPMaTMBHOW Ha3bl NPOEKTUPOBAHNS.

Tema 2. MpuHUMNBI U KNOYEBbIE MONOXEHUS CUCTEMbI MEHEO)XMEHTa KayecTBa, UX peanu3auus B pabore:

otnnums ISO 9001:2015 cpaBHuTenbHO ¢ 1ISO 9001:2008. Peanusauuns puck-opMeHTUpOBaHHOrO noaxona
cornacHo Tpe6osaHui ctaHgapta ISO 9001-2015.

NEKLNOHHOE 3aHATHE:

XapakTtepucTrka ocHoBHbIX anemeHToB CK. Obwume TpeboBaHmsi. AnemeHTbl CK no

ctaHgapTam ISO-9000. XapakTepucTnka OCHOBHbIX 9n1eMeHToB. MaTtpuua COOTHOWEHNS 3NIEMEHTOB
CK.

NpakTN4eckoe 3aHATUE:

[MpMMEHNTENBHO K KakM YCNIOBUSIM HA POCCUIACKNX MPEANPUSATMSX 1 B OPraHn3aumnsx MoryTt
cospaBaTbest CMK? Kakoii nprvMepHbIil cocTaB aTanoB 1 paboT BKYaeT kaxjas us ctaguit
opraHm3aunoHHoro npoektuposaHns CMK?

MucbMeHHO: onpeneneHne HanpaeneHnin 4esTeNnbHOCTM (0Tpacnn) opraHusaumm npoekTuposaHus CMK. Beibop MeToaa
npoekTnpoBaHus. MnaHnpoBaHue peannsaumm puck-opUeHTMPOBaAHHOrO NOAX0AA COornacHo TpeboBaHmil cTaHaapTa
ISO 9001-2015 B npoekTupyemoin CMK.

Tema 3. NMopsapok paspabotku CK. MpuHuMnbl noctpoeHnst CK. OCHOBHble MeToAMYEeCKMe NON0XEeHNs cTagumn
npeanpoeKTHOW NOAroToBKM U (OpraHM3aunMoHHOro) npoektuposaHusi CMK.

NeKUNOHHOe 3aHATHe:

Mopsinok paspaboTkn CK. MpuHumnbl noctpoeHns CK. Metoanyeckne pekoMmeHnauum no
co3panuio CK. OcHoBHble aTanbl pa3paboTtku CK. Tunosoit nnaH pabot no cosganuio CK.
NpakTN4eckoe 3aHsATue:

Komy uenecoobpasHo BO3rnaensiTb Ha AeACTByOWEM NpeanpusaTum paboTtbl N0 OpraHU3aLVoHHOMY
npoekTnposaHunio CMK, ynosneTtsopsitowei TpeboBaHUSM MEXAYHAPOAHbIX CTAHAAPTOB, U KaKoBa
Mpwv 3TOM PONb YNPaBNEHYECKUX U OPYruX nogpasaeneHuin? 6. Yto npencrasnsiet coboi

A
Crtpanuua 6 n3 14. 1l VH



Mporpamma gucumnnunHbl "YnpaeneHne npoekTupoBaHUeM cucTem kadectea"; 27.03.02 "YnpasneHune Kka4ecTsoM".

cepTndomkauma npoaykumm u ycnyr? 7. Kakme oCHOBHbIE (PYHKUMM BbIMONHSAET HALMOHANbHbI
opraH no cepTudgoukaummn? Kakve gpopmbl ceptndomkaumm ncnonbaytorcs B Poccnn? Kakne opratsl
BXOOST B OPraHn3aLnoHHyo CTPYKTYpy ceptudomkaumnmn? Kakue cxembl ceptudmnkanmm npogykumm
n ycnyr ncnonbsytorca B Poccnmn?

MucbMeHHO: NPoeKTUPOBaHNE NONNTUKK U Lienelh B obnactu kadectsa cornacHo 1ISO 9001:2015.

Bbi6op kntoYeBbIX 9NEMEHTOB CTPYKTYpbl paboTsl no ISO 9001:2015, ncxoast ua tTpeboBaHwmin cTaHgapTa K
06s3aTeNbHbIM 3IEMEHTaM.

Tema 4. Bbi6bop kntoueBbix 3neMeHToB cTpYKTypbl CK no ISO 9001:2015. O6s13aTenbHble 31eMeHTbl: TpeboBaHus
cTaHpapTta. YTO4YHEeHUs Mo paspenam u TepMMHaMm - HoBesJibl HOBOrO CTaHAapTa: MOHUTOPMHT, ynpaBneHue
3HaHuMsIMK, NpoayKuust u yenyru. BHeppeHmne CK Ha npepnpusatuum.

NEKLUNOHHOE 3aHATHE:

Tema 4. MNopsanok paspabotkn CK. BHeapeHue CK Ha npeanpusitum. MnaH paboTbl cnyxobl

kayecTBa no paspaboTke n BHegpeHuto CK. Tunosble ownbku npu BHeapeHuu CK. Mpeumylectsa

nocne sHegpeHus CK.

npakTn4eckoe 3aHsATue:

[MpUMEHNTENBHO K KakMM YCNOBUAM Ha POCCUMINCKUX MNPEanpuaTUMsaX U B OpraHn3aumnsx Moryt

cosnasatbcst CMK? Kakoi npumepHbIi cocTae aTanoB 1 paboT BK/YaeT Kaxas u3 ctanuii
opraHM3aunoHHOro npoektTuposaHns CMK?

MucbMeHHO: paspaboTka anemMeHTa CUCTEMbI MEHEXMEHTA KadyecTsa pasaena "Cpena opraHusauun" nunm
PykoBoncTeo no kadectsy: ISO 9001:2015.

Tema 5. YcTaHOBneHue noTpebHoOCTEN U 0OXUOAHUN NoTpebuTenen n opyrux 3auHTepecoBaHHbIX JIULL.
Motpe6HOCTU M OXKpaHNA noTpebutenen. Y 40BNeTBOPEHHOCTb NoTpebutenen. PakTopbl, BO3AENCTBYIOLLNE HA
yO0BNEeTBOPEHHOCTb NoTpebutenen. Pacuetbl achcpekTMBHOCTM NpeanonaraeMoro BHeApeHUs ons
npoektTupyemon CMK.

NIEKUMOHHOE 3aHsIThe:
Tema 5. YcTaHoBneHMe NoTpebHOCTelR U oXnoaHuin noTpedbutenei n opyrux sauHTepecoBaHHbIX
nvu. MoTpebHocTu 1 oxuaaHns notpebuteneit. Y LoBNeTBOPEHHOCTb NoTpedbutenein. dakTopsl,
BO3[ENCTByolME Ha YOOBNETBOPEHHOCTb NoTpebuteneii. ICTOYHNKM nHpopMaumm
yLOOBNETBOPEHHOCTU NoTpebuTenein. ANropuT™M NpPoBeAeHNs U3MepPEHNI Y L0BNETBOPEHHOCTM
notpebuteneii (MYM). OCHOBHbIE METO bl U3y4eHWS YOOBNETBOPEHHOCTY NoTpebuTeneii u nx
XapakTepuUCTUKn. 3aKOH COXPaHEHNS yOOBIETBOPEHHO-CTY NoTpebuteneii. AHann3a nony4eHHbIX
peaynbTaTos.

npakTuyeckoe 3aHsaTue (4 yaca(os)):

UTto npeacTasnsioT coboi rpynnbl KAa4ecTBa U KOHKYPEeHTOCnocobHocTn? Kakne 0CHOBHble
MPVIHUMIEI OpraHn3aunmy rpynn KadecTea U KOHKypeHTocrnocobHocTn? Kakune kputepum cnenyet
MCMoNb30BaTh NpuU onpeaeneHn BOCNPUATUS MeHeoXepaMu COBPEMEHHOM KOHLIeNLMK yrpaBneHuns
ka4ecTBoM? CchopMUPYITE OPraHN3aUMOHHYIO CTPYKTYPY YNpPaBneHusl rpynnamy ka4ecTea u
KOHKYPEHTOCMNOCOOHOCTN.

MucbMeHHO: pa3paboTka anemMeHTa CUCTEMbI MEHEOXMEHTA Ka4ecTBa - MPOLECCOB M AOKYMEHTUPOBAHHBIX MpoLenyp
cornacHo 1ISO 9001:2015.

Tema 6. NMpoekTnpoBaHue NOANTUKM U Lienen B obnactn kauectsa cornacHo ISO 9001:2015. Llenu B obnactun
KayecTBa: NoHATMe, Buabl. Knaccudpmkauus uenen no KpUtepmsam u rpynnam.

NeKLIMOHHOE 3aHATUE:
Tema 6. Pazpabotka nonnTrku 1 Lenein opraHmaaumm B obnactu kadyectsa. lMonnTrka B obnacTu
KayecTBa: MOHATWE, NPUHLMNBI, AeBM3bl. Llenn B 06nacTy ka4ecTsa: NOHATWE, BUIbI.
Knaccudpmkaums uenein no kputepumsam u rpynnam. MNpaevna doopmmnpoBaHng ueneir. Cxema
NOCTPOEHNS Aepesa Lenen.

npakTnyeckoe 3aHsATue:

B yeM cywwHOCTb 1 BO3MOXHOCTM Anarpamm Napeto u Mcukasbl? Kakosa ponb MHPOPMAaLMOHHOMO
obecneyeHuns ons aPEKTUBHOIO YNpaBneHNs Ka4eCcTBOM?

MucbMeHHO: onpefeneHne n/mnu pa3paboTka aneMeHTa CUCTEMbI MEHEXKMEHTA KAa4eCTBa - OOPM 0CHOPMNIEHMS,
BK/IIOYAS NpoLenypbl 1 BUABI 3anuceit, cornacHo Tpebosanmsam ISO 9001:2015.

Tema 7. Cpena opraHusauuv n pykoBoacTso no kadyectsy: ISO 9001:2015. YcraHoBneHue 1 onpeneneHue
HeobXxoAMMbIX pecypcoB, U obecnedyeHne UMM B BOCTUXEHUS Lenen B obnactu kayecrtsa. Buabl pecypcos.

NeKuUMoHHOe 3aHsTue (2 Yaca(os)):
YcTaHoBNEHUE NPOLECCOB M OTBETCTBEHHOCTW, HEOOXOAUMbIX ANSt AOCTUXEHUS Lenel B
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obnacTu kayecTsa. |_|0pSUJ,OK nnaHMpoBaHUsA npoueccos. |_|pOLI,eCCHbII7I noaoxon. KﬂaCCI/I(*)I/IKaLI,I/ISI
npoueccos. Mpouecc XU (atanbl). Mapametpbl XUIM. MaTtprua oTBETCTBEHHOCTL.
,ﬂOKyMeHTI/IpOBaHI/Ie OCHOBHbIX MpouecCcoB.

npakTnyeckoe 3aHAaTune:

Kakown coctaB p8.60T cnepnyet BblINONMHUTD NMPU NOAroToBKe, CO34aHUN U obecneyeHnmn
PYHKUMOHMPOBAHNSA FPynn Ka4ecTBa U KOHKypeHTocrnocobHocTn? Kakne metoapl v
I/IHCprMeHTapI/II7I cnepnyet ncnonb3oBatb rpynnam Kkadecrtea u KOHKypeHTOCI'IOC06HOCTI/I npu
peLweHnn COOTBETCTBYIOWNX 3a8a4?

MucbMeHHo: onpeaeneHne n/unu paspaboTka 3femMeHTa CUCTEMbI MEHEIXMEHTA KaYecTBa - rpadpu4eckmx aeMeHToB
IOKyMEHTaUMmn cMCTeMbl MEHEOXMEHTA KayecTBa U Bblbopa/pas3paboTkm cTaTUCTUYECKMX METOA0B MO YKa3aHusaM U
doopmaty ISO 9001:2015.

Tema 8. OnucaHue cuctembl MeHeAXXMeHTa KayecTBa. [pouecchbl U AOKYyMeHTUpoBaHHble npoueaypsbl B ISO
9001:2015. YcTaHOBNEeHMe NPOLLECCOB M OTBETCTBEHHOCTU, HEOOXOAUMbIX ONsl AOCTUXEHUS Lienel B obnactu
KayecTBa. [opsaok nnaHMpoBaHUS NPOLLECCOB.

NEKLUNOHHOE 3aHATHE:
YcTaHoBneHue v onpeaeneHne HeobxoLMMbIX PECYPCOB, 1 obecrneyeHne umm ans

LOCTUXeHWs Leneli B obnactu kadectsa. Bunbl pecypcos. Yenoseueckue pecypcol: NOHSATUE,
KpUTEPUiA KOMMETEHTHOCTM NEePCOoHana; OLEHKN KOMNETEHTHOCTN; paspaboTka nnaHoB, Nporpamm
06y4eHUs 1 NOBbIWEHMS KBanndukauum, oopMbl y4acTus nepcoHana B paboTte no ynyyweHunto
kayecTBa. VIHdbpacTpykTypa: NoHATUE, BULbI, TPEOOBAHNS 1 CNOCOOLI MPOBEPKU.
npOMSBOJJ,CTBeHHaﬂ cpena: noHdaTue, cpmsmquKme n yenose4yeckune CpaKTOpr, cnctema KoOHTponda n
perynnposaHns Npon3BoACTBEHHON cpenbl. Hopmaums. MNMocTaswmkm n napTHepsl. [prpoaHbie
pecypcbl. PMHAHCOBbIE PECYPCbI.

nNpakTN4eckoe 3aHsATue:

1.KoHTponb kavecTsa npoaykuum 2.McnbitaHme npoaykumm. 3.0LeHKa kadecTsa npoayKuuw.
YcTaHoBnEHMe 1 onpeaeneHne HeobxoanMbIX PECYPCOB, U 0becneyeHmne MMU Ons [OCTUXEHMWS
ueneli B obnactu kadecTsa. Buabl pecypcos. YenoBeueckme pecypcbl: MOHATHE, KPUTEPWiA
KOMMETEHTHOCTM NepcoHana; OLEeHKN KOMNETEHTHOCTI; pa3paboTka nnaHoB, nporpamMm obydeHns n
MOBbIWEHUS KBanudukawumm, hopMbl yHacTus nepcoHana B paboTte no ynyyweHnio KayecTsa.
WHdppacTpykTypa: noHaTue, Buabl, TpebosaHuns n cnocobbl nposepku. MNpon3BoaTBEHHAs cpena:
NoHATUE, PU3NYECKME N YeNnoBEYECKNE PakTopbl, CUCTEMA KOHTPONS U PeEryinpoBaHms
Npon3BOACTBEHHOW cpenbl. IHdhopmaums. MNoctaBwmkn n naptHepsl. MNpupoaHbie pecypchl.
®UHaHCOoBbIE pecypchl.

lMncbMeHHo: onpeneneHne n paspaéoTKa 3/IEMEHTOB CUCTEMblI MEHEOXXMEHTA Ka4yecTBa - HOBEJ1I1 HOBOro ctaHaapta ISO
B obnactsx: MOHUTOPWHT, ynpasneHne 3HaHnAMn, npoaykunsa n ycnyriu.

Tema 9. [lokymMeHTMpOBaHHasi MHchopMaLuus: onpepeneHne oopMm ochopMneHus, BKoYasi npoueanypbl U BUAbl
3anucen cornacHo Tpe6osaHusamM ISO 9001:2015 cpaBHUTenbHO ¢ ISO 2001:2008. Mpadhuueckme aneMeHThbI
JOKYMEeHTaLum CUcCTeMbl MeHe AXXMeHTa KayecTBa M cTaTUCTUYECKMe MeToabl: yKa3aHus u coopmar ISO
9001:2015. MeToanyeckme ykasaHusi N0 NPUMEHEHUIO CTaTUCTUYECKUX MeToaoB. MOHUTOPUHI U u3MepeHue.

NEKUMOHHOE 3aHsATME:
PaspaboTka METOLOB ANS UBMEPEHUSI Pe3yNbTaTUBHOCTU 1 3G0CPEKTUBHOCTU KX AOr0O

npouecca. Ctatuctmyeckne MeTobl KOHTPONA 1 ynpasneHms kadecTeoM. MeToauyeckue ykasaHus

MO MPUMEHEHNIO CTATUCTUYECKUX METOLOB. MOHUTOPUHT N n3mepeHmne. BHyTpeHHre ayanThl:

NoHATUE, Ha3HaYeHne, NOPSANOK NpoBeneHns. MeTon CaMOOLLEHKU: LieNb, NPUYMHBI UCMONb30BaHMS,
HanpaBneHns opraHU3aunoHHo paboTbl MO CaMOOLIEHKE. DKOHOMUYECKME METOADbI.

npakTnyeckoe 3aHATne:

Kakune TpeboBaHns NpeabsBnsOTCS K MHPOPMaLUMOHHOMY obecrnedyeHunto ynpaBneHust Ka4ecteom?

Kakune knaccucpmkaumoHHble Npr3Haku cnenyet UCnonb3oBaTh Npu paspaboTke knaccugukaTopa

BO3MOXHbIX Npu4MH Bpaka npoaykummn?

[MMcbMEHHO: NpoBeAeHNE pacyeToB 3GEKTUBHOCTM Npeanonaraemoro BHegpeHuns ans npoektupyemon CMK.

5. MepeyeHb yue6HO-MeTOAMYECKOrO O6ecneyeHust Ajisi CaMoCTosITeNbHON paboThl o6yyaroLmMxcs no
AucuunnuHe (Moayno)
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CamocTosiTenbHas pabota oby4arolyxcs BeINOMHSETCS Mo 3a4aHNI0 U MPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpeacTBeHHOro y4acTus. CamocTosiTenbHas pabota noapasnensieTcs Ha CaMocTosTeNbHYO paboTy Ha
ayUTOPHBIX 3aHATUSIX U HA BHEAyAUTOPHYIO caMoCcTosiTeNnbHyto paboTy. CamoctoaTenbHas paboTa obydyatowmxcs
BK/OYAET Kak MOMHOCTbI0 CAaMOCTOSITENIbHOE OCBOEHME OTLE/NbHbIX TEM (Pa3fenos) AUCLUNIUHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaeMbIX BO BpeMsi ayauTopHoi paboTel. Bo BpeMsi caMocTosiTenbHoM paboTbl 0byyarowmecst YuTaroT u
KOHCMEKTUPYIOT y4eBbHYI0, Hay4HYHO 1 CMPABOYHYIO MTEPaTypy, BbINONHSAT 3aJaHusi, HanpaBNeHHbIe Ha 3aKpenneHne
3HaHW 1 0TPabOTKYy YMEHUIA U HABBIKOB, FOTOBATCS K TEKYLWEMY 1 NMPOMEXYTOYHOMY KOHTPOSIO MO AUCLMUMIUHE.

OpraHnsauus caMocTosTenbHO paboTbl 0By4aoIWMXCs PErnaMeHTUPyeTCs HOPMATUBHBIMW LOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTEpaTypOii U 3NEKTPOHHBIMY 06pa30BaTENbHBIMY PECYPCaMU, BKNOYAS:

Mopsnok opraHM3aummy 1 ocyLecTBIeHNs 0bpa3oBaTenbHON AeaTenbHOCTY No 06pasoBaTefbHbIM NPOorpaMMam BbiCLIEro
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmMam crieuuanuteTa, nporpammam MarucTpatypbl (YTBepXaeH
npvkaszom MuHUcTEpPCTBa Hayku 1 Bbiclwero obpasoBaHus Poccuiickoin @enepauun ot 6 anpens 2021 rona Ne245)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin depepaumm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTBM3aLMM CaMOCTOATENBHOM paboThl CTYAEHTOB BbICLIMX YHEOHbIX 3aBEEHUIA"

YcTaB cheaepanbHOro rocyapcTBEHHOr0 aBTOHOMHOIO 06pasoBaTensHOro yupexaeHuns "KasaHckuin (MprBonxckuii)
doenepanbHblil yHMBepcutet"

MpaBuna BHyTPEHHErO pacnopsaka enepansHOro rocynapCTBEHHORO aBTOHOMHOMO 06pa30BaTENbHOMO YYPEXAEHNS
BbICLWEro npodeccroHanbHoro obpasosanus "KasaHckuii (Mpreonxckuid) coenepanbHblii yHUBEPCUTET"

JlokanbHble HopMaTMBHbIE akTbl KazaHckoro (IpuBonxckoro) coenepansHoro yHusepcuTeta

6. POHA, OLLEHOUYHbIX CPEeACTB MO AUCUMUMNIMHE (MOAYNIO)

®DOoHAO OLEHOYHbIX cpencTs no gucunnnnHe (Mo,u,ymo) BKIOYaeT OLUEeHO4YHble MaTepunasbl, HanpaB/lieHHble Ha NPOBEPKY
OCBOEHMNS KOMMETEHUWA, B TOM YMCE 3HAHWIA, yMeHI/II7I 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKO4YaeT oueHOYHble
cpencTea TeKylwero KoOHTponda 1 oueHo4YHble cpenctea ﬂpOMG)KyTO‘-IHOVI arrectauumn.

B ¢hoHIe OLEeHOYHBIX CPEACTB COAEPXUTCS Creayiolas HpopMaums:

- COOTBETCTBME KOMMETEeHUUI NNaHMpyeMbIM pedynbTatam o0y4eHus o JUcUMnivHe (Moaoynio);

- KPUTEPVM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXaHU3M (DOPMUPOBAHMS OLIEHKM MO AMCUMNAHE (MOAYNIO);

- onucaHve nopsiaka NPUMEHeHUs U NpoLeaypbl OLEHMBAHNS LS KaXA0r0 OLEHOYHOro CPencTBa;
- KpUTEepPWM OLIEHMBAHNS 015 KaXA0r0 OLEeHOYHOro CPeacTBa;

- cogepXaHue OLeHOYHbIX CPeacTB, BKoYas TpeboBaHus, NpeabsaBisemMblie K 0eicTBUSM 00y4atoWwmnxcs,
IEMOHCTPVPYeMbIM peaynbTaTtaMm, 3a1aHns PasnnyHbIX TUMOB.

DOHL OLEHOYHbIX CPEACTB MO AMCUMNANHE HaxoauTcs B MpunoxeHun 1 K nporpamme AUCLUNAUHBI (MOLYNIO).

7. NepeyeHb nuTepatypbl, HEO6XO0AUMMON OIS OCBOEHUS OUCLUNUHBI (MOAynst)

OcBoeHure aucumMnnnHbl (MOoyns) npeanonaraeT U3y4eHne OCHOBHON 1 OONONHUTENbHON y4ebHOW nuTepaTypbl.
NuTepaTypa MOXeT BbiTb BOCTYMHa 0By4aloWUMcs B OAHOM 13 [BYX BApMaHTOB (b0 B 060MX N3 HUX):

- B 9NIEKTPOHHOM BUIE - YEPES ANEKTPOHHbIE BUBNNOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3akntoueHHbIX KDY norosopos ¢
npasoobnanatensimu;

- B NeYaTHoM Buae - B HayuHon 6ubnunoteke um. H.U. Jlobadesckoro. Obyyatowmecs nony4aroT y4ebHyio nutepatypy Ha
aboHeMeHTe Mo yuTaTenbckum buneTam B COOTBETCTBMU C Npasuiamu nonb3osaHus HaydHol 6MbnmoTekoi.

OneKTPOHHbIE N30aHUS BOCTYMHbI AUCTAHUMOHHO 13 NoB0i TOUKM NpW BBEAEHNN 00yHaOLWMMCS CBOETO NOrMHA 1 Naponst
OT NNYHOro KabuHeTa B cMcTEME "ONEKTPOHHbIA yHMBEpPCUTET". MpU MCNONb30BaHMM NeYaTHbIX U3LaHWA BMONNOTEUHBIN
POHL [OMXKEH BblTb YKOMMNEKTOBAH MUK U3 pacyeTa He MeHee 0,5 ak3emnnsipa (ans obyyatowmxcs no drocC 3++ - He
meHee 0,25 ak3eMnnsapa) Kaxaooro u3 n3gaHunini OCHOBHOWM nuTepatypbl n He meHee 0,25 ak3emnngapa AONONHUTENBHOM
nuTepaTypbl Ha Kaxaoro obyyatolerocs M3 yucna nuu, 0LHOBPEMEHHO OCBAVBAIOWMX OAHHYIO OUCLMNANHY.

MepeyeHb OCHOBHOW U [OMNONHUTENBHOMN y4eBHON NTepaTtypbl, HEOOXOAMMON O/ OCBOEHUS AUCLMMNAVHBI (MOOyns),
Haxoamutcs B MpunoxeHun 2 Kk paboyeli nporpamMme AUCUMNAMHBL. OH NOANEXUT OOHOBNEHMIO NPV U3MEHEHUN YCTTOBUIA
noroeopos K®Y ¢ npasoobnagatensiMm anekTPoHHbIX U3OAHWA U NPU N3MEHEeHM KOMNEKToBaHUS ooHa0B Hay4Hoi
onbnuotekn KdY.

8. MNepeueHb pecypcoB MHPOPMALMOHHO-TE/IEKOMMYHUKaLMOHHOMN ceTn "UHTepHeT", He06X0AUMbIX NS
OCBOEHUS1 AUCLMMNINHBI (MOAYIIs)

JuncTaHuMoHHbIN KoHcanTuHr - http://www.dist-cons.ru/
CaHkT-leTepbyprckuii FocynapctBeHHbIl MonutexHnyeckuin YHnsepcuter - http://www.unilib.neva.ru/
CnpasoyHuk "CtaHgaptmaaums” - http://www.standartizac.ru/
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YHuBepcanbHbli y4ebHMK: TONbKO akTyanbHble MaTepuansl - http://kursach.com/
LleHTp omcTaHumMoHHoro obpasoBaHus - http://edu.dvgups.ru/

9. MeTognueckue ykasaHusl oisi 06y4aroLLLMXCS MO OCBOEHMUIO AUCLUM/IMHBI (MOAYNS)
Bupg, pa6ot MeTtoauuyeckme peKoOMeHoaumum

nekumu OCHOBHbIM UCTOYHVKOM MOATOTOBKYM K TEKYILMM 3aHSATUSIM, @ TaKXe K 3a4eTy/3aK3aMeHy SBNSETCS
KOHCMEKT NeKLmiA, y4ebHblii MaTepuan B HEM LAETCS B CUCTEMATN3UPOBAHHOM BULE, OCHOBHbIE ET0
MONOXEHWS OeTaNN3NPYOTCS, NOAKPENNAOTCS COBPEMEHHBIMU (daKTaMu U HOPMATVBHOM
MHpopMaLMEl, KOTOPbIE B CUMY HOBW3HbI, BO3MOXHO, €Le He BCE BOWM B OMy6NMKOBaHHbIE
neyaTHble NCTOYHWKHW. MpaBUIbHO COCTABMEHHBIV KOHCMEKT NEKLMA COLEPXUT TOT ONTUMANbHbINA
06bEeM MHPOPMALIMK, HA OCHOBE KOTOPOrO CTYAEHT CMOXET NpeacTaBnTb cebe B LienoM BECh
yuebHbI MaTepuan.

npakTunyeckme | Cpeaun dpopm paboThbl C 0ByHaOWMMUCS peannayeMblx Ha NPaKTUYECKUX 3aHATUSIX MO AAHHOW
3aHATMA ONCUUMNNMHE NUMEIOT TakXe NpUMeHeHne:
- NOArOTOBKA M 3alUTa NMMCbMEHHbIX AOMAalHUX (aHanMTU4Yeckunx) paboT, B TOM YMCe KONNEKTUBHbBIX
(ManbIMu rpynnamu), ¢ nocneayolwmnM KonnekTUBHbIM 06CyXaeHrneM B popmaTe BONPOCOB U3
ayauTopun U OTBETOB BbICTyNalowWMxX No npeacrasnseMoi paboTe. Mopsaok v anroputM TekyLmx
npakTnyeckmx (aHanmTnyeckmx) paboT, B TOM YMNCNE BbIMNONHSEMbIX B ayaAMTopuUn, 06bI4HO
HEeOQHOKPATHO 1 NMO3NEMEHTHO Pa3bsCHSETCS NpenonaBaTenieM Ha 3aHSATUSIX, ¢ 06si3aTenbHbIM
KOHcMeKTMpoBaHueM. [MNpu BbinonHeHun paboT no paspaboTke pasnnyHbIX 4OKYMEHTOB
nnaHnpoBaHns obyyatolmMMcst NpefocTaBnseTcs onpeneneHHas csobona B Bolbope TpebyeMbix
napameTpoB, a CpPean OCHOBHbIX KPUTEPUEB KAa4eCcTBa UCMONTHEHNS NPUOPUTET MMELOT NOMHOTa U
colepxaTtenbHOCTb NPUBOOMMOIA apryMeHTauun, ¢ y4eToM Hann4ms HeobxoAMMoro cnpaBoYHoOro
(CCbINOYHOro) MHCTPYMEHTAPWS, BK/OYAS TOUYHbIE CCbINIKM HA COOTBETCTBYHIOWWYIO 1 aKTyasbHYo
HOPMaTMBHO-TEXHNYECKYIO AoKyMeHTaumto. OopMieHne SoMalHNX MMCbMEHHbIX
paboT peannayeTcsl CornacHo BblaaHHbIM TpeboBaHMaM, a 0653aTeNnbHbIM PEKBU3NTAMU BbICTYNatoT
0GPOPMIEHHBIA TUTYNbBHBIA NUCT, 3aKTKOYEHNE, CIMCOK MCMONb30BaHHbBIX MCTOYHMKOB W NUTepaTypsl
cornacHo Tpebosaruam FOCT;
- MOArOTOBKA W 3almMTa KOMNEKTUBHbLIX NPe3eHTaunii (ManbiMu rpynnamm), ¢ nocnenyowmm
KONMNEKTUBHbIM 06CYyXaeHeM B popMmaTe BONPOCOB U3 ayauTOpUnN 1 OTBETOB BbICTYMNAatOWMX Mo
npencTraensiemon Teme. B naHHOM cnyyae npenycMatprBaeTcs BO3MOXHOCTb OMpeneneHHoro
YTOYHEHWS TEMbI B COOTBETCTBMM C BbiCKA3aHHbLIMM NMOXENaHNAMM NoAroTaBAnBatoWmnx Temy.
OcdhopmneHre ykasaHHbIX paboT peannayeTcsl CornacHo BbloaHHbIM TpeboBaHMsM, a 0653aTeNbHbIM
PEKBU3NTAMU BbICTYNatOT OPOPMIIEHHBIA TUTYNbHBIA NNCT, 3aKN0YeHe, CMUCOK NCMONb30BaHHbIX
NCTOYHWUKOB 1 NuTepatypbl. BBuay Bo3aMoXHOM HeobxoammocTtu, nosicHuMm: a) Mpennonaraetcs
NMOCTOSIHHAA BblAa4ya Ha NPOTSXEHUN OIMTENbHOCTU BCEro Kypca 3afaHuii (Hanpumep,
POPMYNMPOBOK TEM) C MPEOCTaBNEHNEM/3AMNTON 3aTEM
Ha 3aHATMAX OaHHbIX 3aaHWUiA, B TOM YiCNe B KONNEKTMBHON popMe, HanpuMep, B BUae
npeseHTaumin, 06sa3aTenbHO - NPO6NEMHO CHOPMYNMPOBAHHDBIX, TO €CTb NPeAnonaratwmx kak
MUHUMYM 0b6si3aTefibHoe Hanmyne 060CHOBaHMSI CBOEro MHEHUS, AN Yero 4o TOro CTyaeHTaMm
Heob6x04UMO onpeneneHHoe 03HAKOMIEHNE C CYLECTBYOWNMUN Pa3nnyHbIMK B3rnsgamMm, nposeaeHue
MWHUMAasbHbBIX pacyeTos, 1 T.04.

camocTos- | OcBoeHme Kypca noapasyMeBaeT He TONbKO OBMaAEHNE TEOPETUYECKMM MaTepranom, Ho 1
TenbHas nony4yeHue onpeneneHHbIX NPakTUYECKMX HaBbIKOB Ans 6onee rnybokoro MoHMMaHWs pasnenos Ha
paboTa OCHOBE pelleHus MpeanaraeMbix KECOB, 3a8ay 1 NPUMEPOB, a TakXe pasBnTe abeTpakTHOro

MbILLAEHWS U CNOCOBHOCTV CaMOCTOSITENBHO LOKa3blBaTb YTBEPXKAEHUS.

CamocTosiTenbHas pabota npegnonaraeT BbiMOfHEHVE AOMAWHWX paboT. MNpakTuyieckue 3aaaHus,

BbIMOJIHSIEMbIE B Ay MTOPUW, MPeAHa3HAYeHbl 4115 yKa3aHns 0bWwmnx METOA0B peleHns 3a8ay

OMNpeneneHHoro Tuna n Ux 3NeMeHTOB. 3aKpPennTb U Pa3BNTb HABbIKM MOXHO NKLb B pe3ynbTaTte

CaMoCTOSATENbHON PaboThl.

Kpome Toro, camocTtosiTenbHas pabota BKIoHaeT MOArOTOBKY K 9K3aMeHy (3a4eTy), Ans yero 3apaHee

NpenocTaBnsoTCs (MPUMEPHbIE) BOMPOCHI Kypca U MPOBOAATCS KOHCYNbTaUMK, BKIKOYAKOWmMe

MPOSICHEHUE Kak pernameHTa 3a4yeta/ak3ameHa, Tak U acnekToB COAEPXaHWs, PEKOMEHOYEMbIX

popmartoB OTBETOB, U Op.
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Bup pabot MeTtoaunyeckue pekomeHaauum

MbILLNIEHNSI U CMNOCOBHOCTM CaMOCTOATENIbHO [0Ka3bIBATb yTBepXaoeHus.

CaMOoCTOSITENbHOW PaboThl.

¢phopmartoB OTBETOB, U Op.

3K3aMeH OcBoeHune KypcCa noapasymeBaeT He TOJIbKO OBnageHne tTeopetn4ecknMm Mmatepmanom, Ho 1
nonydyeHune onpeneneHHbIX NpakTn4eCkmnx HaBblKOB ON14 bonee FHY6OKOFO NOHNMaHNA pa3nenos Ha
OCHOBE peleHnd npennaraeMblxX KelncoB, 3a4a4y u npuMepos, a Takxe pa3sntme a6CTpaKTHOFO

CamocTosTenoHas pa60Ta npegnonaraet BbiNO/IHEHNE OOMALIHNX pa60T. rlpaKTI/I'-IeCKI/Ie 3a0aHuns,
BbIMMONHAEMbIE B ayJUTOPUN, nNpenHa3HavYyeHbl Ond yKka3aHus obumMx MeTonoB peweHna 3anad
onpenenieHHoro Tuna n nx 3N1eMeHTOoB. 3aerﬂI/ITb M pa3BnTb HaBblKN MOXHO /INWb B pe3ynbTaTte

KpoMe Toro, camoctosTenbHas paboTta BkoYaeT NOAroTOBKY K 9K3aMeHy (3a4eTy), Ans Yero 3apaHee
npenocTaBnsioTcs (MpUMEpPHbIE) BOMPOCHI Kypca M MPOBOAATCS KOHCYNbTaLMK, BKIOYaoWme
NPOSICHEHMNE Kak pernaMeHTa 3a4yeta/ak3ameHa, Tak U acnekToB COAepXaHus, PEKOMEHOYEMbIX

10. I'Iepel-leHb MHPOPMaALMOHHbIX TEXHONMOIMMMK, UCMONb3YyeMbIX NMPU OCYLLLECTBIIEHUN o6paaoBaTeanoro
npouecca no gucuuvnjinHe (MO,IJ,yﬂIO), BK/llo4Yas nepeyeHb nporpaMmMmHoOro obecneyeHus u MHPOPMaLMOHHbIX

CnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMNOMUIA, CMONb3YEMbIX MPU OCYLLECTBAEHUN 06pa30BaTENBHOrO NpoLecca no
OUCUMNAVHE (MOLYNI0), BKNOYAS NepeyeHb NporpaMMHOro obecrneyeHns n MHGOPMALIMOHHbBIX CMPABOYHBIX CUCTEM,

npenctasneH B MpunoxeHun 3 k paboyei nporpaMMe OUCLMMNNHBI (MOLYNS).

11. OnucaHue MatepuanbHO-TEXHUUYECKO 6a3bl, HE06X0OMMON ONs OCYLLECTBNeHUs 06pa3oBaTeslbHOro

npouecca no aucuunnuHe (Moayno)

MaTtepuanbHo-TexHu4eckoe obecneyeHre obpasoBaTenbHOro npoLecca no AucuunavHe (Moaynio) BKntoYaeT B cebs

cnenywuwmne KOMMNOHEHTbI:

[MoMeleHnsa ans caMoCTOSATENbHOWN p3.60TbI OGy‘-I&IOLI.I,I/IXCSI, YKOMNNEeKToBaHHbIE CI'IeLI,I/IaJ'II/I3I/IpOBaHHOIZ mebenbto (CTOJ'IbI "
CTynbﬂ) 1N OCHalleHHble KOMI'IbPOTepHOI7I TEXHUKOWN C BO3MOXHOCTbIO MOOK/IOYEHNS K CETU "MHTepHeT" 1 obecneyeHnem

AOCTyNa B 3NeKTPOHHYI0 MHOpOpMaLMOHHO-06pasoBatenbHyto cpely KDY,

YyebHble ayamMTopun 0Nis KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKOMMIeKTOBaHHbIE CMELMAnM3npPoBaHHON Mebenbio

(cTonbl 1 CTYNbS).

KomnbloTep 1 NpuHTEp 4N pacrneyatku pa3aaToyHbIX MaTepranos.
MynbTMeguiiHas ayoutopus.

KomnbtoTepHbIii knacc.

12. Cpeﬂ,CTBa apgantauumv npenogasaHusl oguCUNNNIUHDbI K I'IOTpeﬁHOCTilM 06y'-|a|ou.|.|nxcs| UHBaNUQooOB U nuuy C

orpaHn4eHHbIMU BO3MOXHOCTSAIMU 300PO0BbSA

I'Ipvl HeobXoOMMOCTN B o6pasoBaTean0M npouecce NpuMeHAaoTCA cnegytowme MeTonbl U TEXHONOrnn, obneryatouwue
BoCnpuaTune vmcpopmaumm O6y‘-IaIOLIJ,I/IMI/ICFI nHBanngamn n nuuamm ¢ orpaHn4eHHbIMM BO3MOXHOCTAMU 300P0BbA:

- cOo3aHne TEKCTOBOW BEpCumn ntoboro HETEKCTOBOrO KOHTEHTA /1S ero BO3MOXHOIro npeo6pasoBava B

anbTepHaTVBHbLIE (POPMbI, yO0OHbIE ANS Pa3NNYHbIX NOfb30BaTENEN;

- CO3[aHWe KOHTEHTA, KOTOPbI/ MOXHO NPeACcTaBUTb B Pa3nnyHbIX Buoax 6€3 notepn AaHHbIX Unn CTPYKTYpbI,
npenycMOTPETb BO3MOXHOCTb MacwTabrypoBaHus Tekcta u nsobpaxeHuii 6e3 notepm kayecTsa, NpeaycMoTpeTb

LOCTYMHOCTb YNPaBNeHUs KOHTEHTOM C KnaBmaTypbl;

- cO3[aHvie BO3MOXHOCTE AJis 06y4atoLMxcsl BOCIPUHUMATb OLHY M Ty XXe MHPOPMaUMIo U3 PasHbIX UCTOYHIKOB -
Hanpumep, Tak, 4Tobbl LA C HAPYWEHWUSMI Clyxa NonyyYani MHGOPMALIMIO BU3YalbHO, C HAPYIUEHWSIMU 3PEHUS -

ayaManbHo;

- MPUMEHEHNE NPOrPaMMHbIX CPEACTB, 06ECNEYMBAIOLWMX BOSMOXHOCTb OCBOEHNS HABBIKOB 1 YMEHWIA, hOPMUPYEMbIX
OUCUMMN/MHOWN, 3a CYET anbTepHaTMBHbIX CMOCOB0B, B TOM YMCNe BUPTYanbHbIX nabopatopuii U CUMyNSILMOHHBIX

TEXHONOMNIA;

- NpuMeHeHne oNCTaHUMOHHbIX o6paaoBaTeanb|x TEXHONOrnin ang nepegayv MHgopmauumn, opraHndauum pasnmnyHbix
hopm I/IHTepaKTVIBHOIz KOHTaKTHOM pa6OTbI o6y'-|a|ou4er009 C npenogaearenem, B TOM Hucne Beﬁl/lHapOB, KOTOpPbIE MOTyT
6bITb MCMONb30BaHbI AJ15 npoeeneHmnsa BupTyanbHbIX NeKUMin ¢ BO3MOXHOCTbIO B3aUMOOENCTBUSA BCEX y4aCTHUKOB
ONCTaHUMOHHOIo O6y‘-IeHI/IFI, nposeneHmns CeMmHapoB, BbICTyMJIeHNA C AoKnagamm 1 3alTbl BbIMOTHEHHbIX pa60T,

nposeneHmnsa TpeHNHros, opraHn3aunm KONNEKTUBHOW pa6OTbI;

- NMPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOIMIA 4N OpraHnu3aLummn OopM TEKYLLErO U MPOMEXYTOYHOMO

KOHTPONS;

- yBenmdeHne npogoxXnTtenbHOCT caoadun 06yqa+ou4v|Mcs| MnHBaANNMOOM UnNn nNMUOM C orpaHM4eHHbIMMN BO3MOXKHOCTAMM

300p0BbS hopM I'IpOMe)KYTO‘-IHOI7I arrectaunmm no OTHOWEHUIO K YCTaHOBﬂeHHOI7I NnpPOAONIXUTENIbHOCTU NX Coa4qu:

- NPOLONXNTENbHOCTM CAaun 3a4éta Unm ak3ameHa, NPoBOAMMOrO B MUCbMEHHON popMe, - He Bonee YeM Ha 90 MUHYT;
- NPOLONXMTENBHOCTN MOAFOTOBKM 06yyatolerocs K 0TBETY Ha 3a4éTe UNK 3K3aMeHe, MPOBOAUMOM B YCTHOW hopMe, - He

6onee 4eM Ha 20 MUHYT;

€]
Crpanuua 11 n3 14. TT R

AE
HH

PHEORM,

KETPOHHBH

A

<
B

EPCHTET

AHATTAMECKAR CrCTEMA KPY



Mporpamma gucumnnunHbl "YnpaeneHne npoekTupoBaHUeM cucTem kadectea"; 27.03.02 "YnpasneHune Kka4ecTsoM".

- NPOOOIXXUTENIbHOCTU BbICTYNNEHUA 06y'-|a|ou4erocs1 npu 3awunTte KprOBOI7I pa6OTbI - He bonee yem Ha 15 MUHYT.

Mporpamma coctaeneHa B cootBeTcTBMU ¢ TpeboBaHnamm dFOC BO 1 yyebHbiM nnaHoM no HanpasneHuto 27.03.02
"YnpaBneHune ka4ecTBOM" 1 NPOUI0 NOAroTOBKN "YNpaBneHne ka4yectsom".
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.B.[1B.10.02 YnpasieHue npoeKkTupoBaHNEM CUCTEM KaHecTBa

MepeyeHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

HanpasneHnue nogrotosku: 27.03.02 - YnpaBneHve Ka4€CTBOM
Mpodhunb NOAroToBKKW: YNpasneHne ka4ecTeoM
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2021

OcHoBHas nuTeparypa:

1. Wectonan tO. T. YnpaeneHue ka4ecTeoM: YuebHoe nocobue / HO. T. WecTonan, B. [. Oopodees, H. tO. WecTtonan, 3.
A. AHgpeesa. - M.: UHOPA-M, 2011. - 331 ¢.: 60x90 1/16. - (Bbicwee obpasosaHue). (nepennet) ISBN
978-5-16-003321-1, 1000 ak3. (657000 YK) http://znanium.com/bookread.php?book=251045

2. MuxeeBa E. H. YnpaBneHue kauectBoM [OnekTpoHHbI pecypc]: YuebHuk / Muxeesa E. H., CepowTtaH M. B. - 2-e nag,.,
ucnp. n gon. - M.: Dawkos n K, 2017. - 532 c.: 60x84 - Pek. MuHobpHayku P®d. 1/16 ISBN 978-5-394-01078-1. - Pexxum
noctyna: http://znanium.com/bookread.php?book=336613

3. CaxwuH 0. B. Ayaut kadecTtBa AN NOCTOSIHHOMO YNy4lweHns [OneKTpoHHbI pecypc]: YyebHoe nocobue / 0. B.
CaxwuH, H. M. MnetHesa. - M.: HALL MH®PA-M, 2014. - 112 c.: 60x90 1/16. - (Bbicwee obpasoBaHune: bakanaspwar).
(nepennet) ISBN 978-5-16-009010-8 - Pexxum pgoctyna: http://znanium.com/bookread.php?book=418185

JononHutenbHasa nuTeparypa:
1. BuHorpagnos J1. B. Cpenctea n MeToabl ynpaBneHms Ka4ecTBOM [DNeKTPOoHHbIN pecypc]: YuebHoe nocobue / J1. B.
BuHorpanos, B. IN. CemeHos, B. C. Bypbinos. - M.: HAL MH®PA-M, 2013. - 220 c.: 60x90 1/16. - (Bbicluee obpa3oBaHue:
Bakanaspwar). (nepennet) ISBN 978-5-16-005584-8 (npochmnb MeHeoXMeHT) - Pexxum goctyna:
http://znanium.com/bookread.php?book=346176
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lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.B.[1B.10.02 YnpasieHue npoeKkTupoBaHNEM CUCTEM KaHecTBa

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHbI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CMPaBOYHbIX CUCTEM

HanpaeneHnue nogrotosku: 27.03.02 - YnpaBneHne Ka4€CTBOM
Mpodhunb NOAroToBKKW: YNpasneHne kKa4ecTeoM
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHms: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2021

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJpOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauuoHHas cuctema Microsoft Windows 7 MpodbeccuonanbHas unum Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYECKas nuTepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYUK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctasneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npom3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PYKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenei segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6nbnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHU 06pa30oBaTeNbHbIX CTaHAAPTOB U BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMMekchbl, MOHOrpadum, asTopedeparbl, Auccepraumm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3naHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

YyebHo-meToamYeckas nutepatypa s LaHHOW AUCLMNAUHBI UMEETCS B HANUYMU B SNEKTPOHHO-BMBNNOTEYHOR crncTeMe
NapaTenbcTBa "MaHb" , LOCTyn K KOTOpOM NpenocTtasneH obydyatowmmes. 96C NapaTtenbcTea "MaHb" BkoyaeT B cebs
SNEKTPOHHbIE BEPCUM KHUT n3patenbcTBa "laHb" 1 opyrux BeLylwmx n3natenbcts y4ebHoM nuTepaTypsbl, a Takxe
SNEKTPOHHbIE BEPCUUN MEPNOANYECKUX U3OaHWUIA NO €CTECTBEHHbIM, TEXHNYECKUM U r'yMaHUTapHbIM Haykam. 9bC
N3paTenbcTea "MaHb" obecneunBaeT fOCTYN K HAYYHOW, y4ebHO nuTepaTtype 1 HayYHbIM NEPUOLNYECKAM U3LAHUSM MO
MakCMMarnbHOMY KONMYECTBY NPOOUNbHbLIX HANpPaBReHUiA ¢ COBNOAEHNEM BCEX aBTOPCKUX U CMEXHbIX Mpas.
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