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Mporpamma aucumnnuHbl "MNpombiwneHHas keanumeTpua”; 27.03.02 "YnpasneHne ka4yecTsom".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma aucumnnuHbl "MNpombiwneHHas keanumeTpua”; 27.03.02 "YnpasneHne ka4yecTsom".

Mporpammy oucumnnuHbl paspaboTan(a)(m): LoUEHT, K.H. 3akuposa A.P. (kadenpa ynpasneHns Ka4ecTBoM,
NHxeHepHbin nHeTutyT), AlfRZakirova@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOMn BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMNeTeHLuun npuobpeTaeMorn KOMNeTEHLUN
MK-12 AHaNM3 NPUYKH, BbI3bIBAIOILMX CHUXEHME KayecTBa npoaykuun (paboT, yenyr),

paspaboTka nnaHoB MEPOMNPUSTMIIA N0 NX YCTPAHEHUIO

MK-16 PaspaboTka MeponpusTuii N0 NPenOTBPALLEHUIO BbIMYCKa NPOAYKLNN,
Npon3BoAcTBa paboT (ycnyr), He COOTBETCTBYIOWMX YCTAHOBNIEHHBIM TPEGOBAHNSAM

Obyqarowmitcs, OCBOMBLWNIA AUCLUUNANHY (MOSYb):

JonxeH 3HaTb:

OCHOBHbIE TEPMIVHBI U ONPELENEHNS B KBANMETPUN;

OCHOBHblE TEPMVHbI 1 MOHATUS B CUCTEMHOM aHanmae;

O606LweHne npouesyp CUCTEMHOrO aHann3a;

KBanMmeTpuns n CUCTEMHBbIA aHann3: CXOACTBO U pasfnyue;

Ponb KBannMMeTpum B CUCTEeME MEHEOXMEeHTA KayeCcTBa opraHmnsauunn

CrpaHnua 3 13 14.




Mporpamma aucumnnuHbl "MNpombiwneHHas keanumeTpua”; 27.03.02 "YnpasneHne ka4yecTsom".

HonxeH ymeTb:

BblbvpaTh METobl ONpeneneHusi nokasatenel ka4ecTea

CTPOWTb OEePEBO CBOMCTB (NokasaTtenei) kayecTea

MCMNONb30BaTh YHNOMLUMPOBAHHYIO CUCTEMY NoKasaTenei kayecTBa NPOMBbIWIEHHON NPOAYKLMM
NpPOBOAUTb AeTann3aumnio YHUULMPOBaHHbIX NoKasaTenei kayecTsa

BbibMpaTh NokasaTenu kaiectsa NpPorpaMMHbIX MPOOYKTOB

BbIOMPAaTh NokasaTenu kayecTsa pasfiMyHblX BUOOB OeSTENbHOCTM

JlonxeH Bnanetb:

TexHonoruemn npoueccHoro noaxona K oleHke ka4yecrtsa npoaykuum
annapartoM KBannMmeTpumn npu peweHnmn 3agad TexHMKo-aKOHOMNYEeCKOro NpoeKTnpoBaHunA
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Mporpamma aucumnnuHbl "MNpombiwneHHas keanumeTpua”; 27.03.02 "YnpasneHne ka4yecTsom".

JonxeH AeMoHCTpUpoBaTb CNOCOBHOCTb U FOTOBHOCTb:!

NPUMEHSATbL Ha NPaKTUKE NPUHLMIMbLI KBANUMETPUK
BbISIBNISITb 0O bEKTbI KBANMMeTpUn

NpoBOANTb KNaccudukaLuio nokasarenei KayecTsa no NPUMEHEHNIO, Mo XapaKTepu3yeMbIM CBOMCTBaM
paccynTbIBaTh 3HAYEHWUS MHTErpanbHOro, 0606WEHHOro, rpynnoBOro nokasaTenen Ka4ecTea
NPVMEHATb MEeToAbl ONpedeneHnsl 3HaYeHuin nokasartenen kayectsa NPoOAyKLMK

2. Mecto aucuunnuHel (Moayns) B ctpyktype OMOIM BO

LaHHaa oucumnnuHa (Mogynb) BkntodeHa B pasgen "61.B.1B.08.01 OucumnnuHbl (Mogynn)" OCHOBHOM
npogoeccroHanbHoi obpasoBartenbHo nporpamMmel 27.03.02 "YnpaBneHue ka4ecTsoM (YnpasneHne Ka4ectsom)" n
OTHOCWTCS K AUCLMMNANHAM MO BbIOOPY.

OcBauBaeTtcs Ha 2 Kypce B 4 ceMecTpe.

3. O6bem gucuunanHbl (MOAyns) B 3a4eTHbIX eauHMLaX C YKa3aHMeM KONMYecTBa YacoB, BbloeNIeHHbIX Ha
KOHTaKTHYI0 paboTy obyyaloLmuxcs ¢ npenopasaresnem (Mo BUAAM yuyeOHbIX 3aHATUI) U HA CaMOCTOSATE/IbHYIO
paboTy obyuatloLmxcs

O6was TpynoeMKOoCTb AUCLMIMIVHBI COCTaBASIeT 5 3a4eTHbIX(ble) eanHmMu(bl) Ha 180 yaca(oB).

KoHTakTHasi paboTa - 72 yaca(oB), B TOM 4Yucne nekuum - 36 4yaca(oB), npakTnyeckume 3aHsTus - 36 4aca(os),
nabopaTtopHble paboTbl - 0 Yaca(oB), KOHTPOMb CAMOCTOSATENbHOW PaboThl - 0 Yaca(os).

CamocrTositenbHasi pabota - 108 Yaca(os).
KoHTponb (3a4éT / ak3ameH) - 0 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONS ANCLUUMNHBI: 3a4eT B 4 cemecTpe.

4. CopepxaHue AUCUUNNUHBI (MOAYNSA), CTPYKTYpUpPOBaHHOE MO TeMaMm (pa3nenam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KONIMYeCTBa aKkaAeMU4ecknx 4acoB U BUAOB y4ebHbIX 3aHATUN

4.1 CTpyKTypa U TeMaTU4yeCcKuil nnaH KOHTaKTHOW U CaMOCTOATEeNbHOM paboTbl NO AUCLUNIUHE (MOAYIIO)

Bupbl u yacbl KOHTaKTHOM paboThbl, Camo-

MX TPYA0EeMKOCTb (B Yacax) cToN-

N Paspenbl aucumMninHbl / Ce- [Nekuumn,llekuum Npaktu-|Mpaktn-flabopa-fla6opa-| T€Nb-
monyns MEeCTp| Bcero | B 3n. | 4yeckue |4yeckue [TopHble |TOpHble| Has

copme [3aHaTMSA,| B an. |paboTbl,| B an. pa-
Bcero |chopme| Bcero |chbopme | 6oTa

1 Tema 1. Obwue cBeneHNs 0 KBANUMETPUM 4 5 0 5 0 0 0 6
o Tema 2. CucteMbl nokasartenei kadectsa 4 5 0 5 0 0 0 6
3. Tema 3. YpoBeHb kayecTBa NpoayKuun 4 5 0 5 0 0 0 6

Tema 4. OnpeneneHune ypoBHS KayecTsa
4. [npooykuun aKcnepTHbIM METOO0M 4 2 0 2 0 0 0 6

Tema 5. MeToabl pacyeTta ypoBHS KayecTsa C

5. |ucnonb3oBaHmeM mMatemMaTuyecknx moaenem 4 2 0 2 0 0 0 6
Tema 6. 9kcneptHollctatucTuyeckre metoap

6. pacyeTta ypoBHS KayecTtsa 4 2 0 2 0 0 0 6

7. |Tema 7. [NpoekTHas kBanumeTpus 4 2 0 2 0 0 0 6
Tema 8. dopmannsoBaHHble METObI pacyeTa

8. |adbdeKTUBHOCTM NPOEKTHBIX PELLEHWI 4 2 0 2 0 0 0 6

Tema 9. OnpeneneHne onTUManbHOro
9. |peleHmns B yCnoBmsaxX HeonpeneneHHoCT! 1 4 2 0 2 0 0 0 6
pucka

CrpaHnua 5 3 14.




Mporpamma aucumnnuHbl "MNpombiwneHHas keanumeTpua”; 27.03.02 "YnpasneHne ka4yecTsom".

Buabl 1 Yyacbl KOHTaKTHOM PaboThbl, Camo-

MX TPYD0EeMKOCTb (B Yacax) cTosi-

N Paspenbl aMcumninHbl / Ce- [Nekuumn,lekunm Npaktu-|Mpaktn-fla6opa-flaopa-| T€Nb-
monyns MECTP| Bcero | B an. |4eckue |4eckue [TopHble|TOpHble| Has

c¢oopme [3aHsATUSA, B 3an. |paboTbl,| B 3n. pa-
Bcero |chopme| Bcero |chbopme | 6oTa

Tema 10. dopmMupoBaHNEe eaNHNYHbBIX

10.[nokasarenen kayecTsa NPOMbILWIEHHON 4 2 0 2 0 0 0 6
npoayKuun
Tema 11. [ocTpoeHne MHOroypoBHEBOW

11.|cTpyKTYpbl MOKasarTenemn ka4yecTsa 4 2 0 2 0 0 0 6

Tema 12. OnpeneneHne kayectsa NPoayKLUm

12.|amdodoepeHumanbHbiM METOOO0M 4 2 0 2 0 0 0 6
Tema 13. MeTon vHTErpanbHom OLEHKU

13.|ypOBHS KayecTBa TEXHNYECKNX N30ENNIA 4 2 0 2 0 0 0 6
Tema 14. MeTon KOMMAEKCHON OLEHKN YPOBHS

14, KaYeCTBA 4 2 0 2 0 0 0 6

15 Tema 15. OueHka ypoBHS KayecTea
‘|npoayKumMn CMewaHHbIM METOO0M

Tewma 16. Mokasatenu ctaHgapTnsauum u
16 yHUdoukaumm. NareHTHo-nNpaBoBbIe 4 > 0 >

‘[nokasatenu kauecTsa 0 0 0 6
Tema 17. OI'Ipe,El,eﬂeHVIevKOSCDCDVILI,VIGHTOB
17, |OMOLLISIO paFKMPOBAHBIX PAROE 4] 2 o] 2 | o | o o |es
Tema 18. Onpe,ueneHmevKoecpcpmumeHTos
18| oMoLIsi0 SKCTEpTHOMO METOma sl 2 o | 2 [ o] o | o|es
MToro 36 0 36 0 0 0 108

4.2 CopepxaHue AUCUUMIUHBI (MOBYNS)

Tema 1. O6Me cBeJEHUA O KBaNnuMeTpumn

1.1. OCHOBHblE TEPMUHbI U ONPENENEHNS B KBANUMETPUN;

1.2. OCHOBHblE TEPMWHbI U MOHATUS B CUCTEMHOM aHanuae;

1.3. O606LLeHVe NpoLiedyp CUCTEMHOIO aHanmaa;

1.4. KBanuMeTpusi 1 CUCTEMHbIN aHanM3: CXOACTBO U pasnuyuve;

1.5. Ponb kBanMMeTpmmn B CUCTEME MEHELXMEHTA KayecTBa opraHm3aunm

Tema 2. CucteMbl Nokasarenen KayecrTsa

2.1. MeTonbl onpeneneHns nokasarenen kayecTsa

2.2. [lepeBo CBOWCTB (Mokasartenen) kayectsa

2.3. YHupmumpoBaHHas cuctema nokasarenen kayectsa NpoMblWAEHHOM NPoayKLMK
2.4. [etanu3auns yHMOULMPOBAHHbIX MOKa3aTtenemn ka4ectsa

2.5. Nokasartenu kavyecTsa NPOrpaMMHbIX NPOOYKTOB

2.6. lMokasartenu ka4yecTsa ApYrux BUOOB AeSATENbHOCTM

CtpaHnua 6 13 14.




Mporpamma aucumnnuHbl "MNpombiwneHHas keanumeTpua”; 27.03.02 "YnpasneHne ka4yecTsom".

Tema 3. YpoBeHb KayecTBa NpoayKLumn

3.1. Obwwme ceeageHusi 06 N3MepPUTENbHbIX WKanax;

3.2. Knaccudpmkauus CtaHnm CTuBeHCOHa TpuM TMNa WKan:

- HOMVHanbHas,

- MOPSKOBAS,

- MeTpuyeckas;

3.3. MNoHsATUs 06 ypoBHe kadvectBa ob6bekTa u 6a30BoM 0bpasLie;
3.4. Knaccudprkauus MeTonoB OLEHKM YPOBHS KayecTsa NpoayKumm

Tema 4. OnpepneneHune ypoBHS KayecTBa NPOAYKLUUN 3KCMEPTHbIM METO40M

4.1. BapvaHTbl NPYMEHEHUS SKCMEPTHbIX OLLEHOK:

- Npu obuwei (0606wWeHHOR) OLEHKMN KayecTBa NPoOyKLMK;

- NPV Knaccudukaumm oLeHMBaEMOR NpoayKLnw;

- Npy onNpeneneHn HoOMeHKNaTypbl NokasaTenel KayecTsa OLeHMBaeMol NPoayKLUN;

- Npy onpeneneHun KoahOULMEHTOB BECOMOCTHM nokasaTenei kayecTsa NnpoayKLmuu;

npn OUEeHKKn rnokasartenen KkadyecTsa npoaykunn opraHonenTn4eCkmMm MeTonoMm;

npw Boibope 6a30Bbix 06pa3LOB U 6e3pa3MepHbIx 3HaYEHUA Ha30BbIX NokasaTene ka4ecTsa;

- NpW onpeneneHnn NTOroBOro KOMMNEKCHOro NokasaTens kayecTsa Ha OCHOBE COBOKYMHOCTU €4UHUYHbIX U
KOMMNEKCHbIX (060BLWEHHbIX 1 FPYMNMOBbIX) NoKa3aTenei;

- Npuv aTTeCTauMmM NPOAYKLUM 1 CEpTUCPMKALIUN. ;

4.2. OnpepneneHve ypoBHS KayecTBa HA OCHOBE MPOLEeaypbl 3KCNEPTHOrO PaHXMPOBAHUS;

4.3. KoMnbloTepHasa noanepxka npoLeayp aKCnepTHOro paHXmpoBaHus

Tema 5. MeTonbl pacueTa ypoBHS Ka4yecTBa C MCMONb30BaHUEM MaTeMaTUYeCKUX Moaenemn

5.1. BapuaHTbl MateMaTU4ecKnx MoLene ypoBHS Ka4ecTsa;

5.2. OueHka ypoBHS KayecTBa NPOAYKLUM C UCMONb30BAHNEM YHUBEPCATbHBIX MATEMATUYECKUX MOLENEN;

5.3. MaTtemaTnyeckme MoLeny KOMMNEKCHOrO YPOBHSI KA4eCTBa;

5.4. TpeboBaHUs K MATEMATUYECKON MOAENMN CMOXHOro 06beKTa yrpaBneHUs, KPUTEPUN OLEHKM CTEMEHN afeKBaTHOCTH

Tema 6. OkcnepTHOI cTaTUCTUYECKME MeTOAbI pacyeTa YPOBHSA KayecTBa

6.1. Obwme ceeneHUst 0 MeTofe pacyerta

6.2. MepBuryHas obpaboTka 3KCNEPTHBIX AAHHbBIX

6.3. ObpaboTka pe3ynbTaToB pacyeTa ypoBHS Kadectsa

6.4. Boibop 3HauMMbIX NMokasatenei kayecTsa

6.5. OnpeneneHre napamMeTpoB MaTeMaTUYECKO MOLAENN YPOBHS KayecTsa

6.6. NpoBepka cornacoBaHHOCTN MaTeEMaTNU4eCKONn MOLENM

6.7. Vicnonb3oeaHue akcneptHollctatucTuieckoro MeTona ans knaccudukaumm o6bekTos

Tema 7. NpoekTHas KBaNUMETPUA

7.1. lpoueccHbI N0AX0L K OLleHKe KayecTsa NpoayKumnm

7.2. Obwwme cBeneHUs 0 MPOEKTHOMN KBANMMETPUN

7.3. OTanbl NpoeKTPOBaHNS HOBON TEXHWNKM

7.4. Texnukoll skoHoMuyeckuin aHanus kayecTsa npoekra

7.5. MpuMeHeHe annapata KsanumMeTpun npu pelieHnmn 3aaay TexHnKoll-akoHOMMYeckoro NpoeKTMpoBaHMs

am PAEKTPOHHBH
Crpannua 7 ns 14. BBl YHHBEPCHTET

S OEMALMGHHE AHATKTHHES AR CHCTEMA Ky



Mporpamma aucumnnuHbl "MNpombiwneHHas keanumeTpua”; 27.03.02 "YnpasneHne ka4yecTsom".

Tema 8. PopmanusosaHHble MeTOAbl pacyeTa 3pPeKTUBHOCTU NPOEKTHbIX peLLueHuin

8.1. Obwwme cBeneHMs 0 cUCTEMAX NOAAEPXKN NPUHATUS PELIEHN

8.2. ONTMMM3auUs NPOEKTHLIX PELEHWIA C UCNONb30BAHMEM METOL0B MAaTEMATUYECKOro NPOrpaMmMmMpoBaHmns
8.3. PelleHne NpoekTHbIX 3a8a4 MeTogammn NMHENHOro NporpaMMmMpoBaHns

8.4. BekTopHas ontuMm3aaLms NpoeKkTHbIX peLeHnia

9.5. lMpuMeHeHne MHPOPMAaLMOHHBIX TEXHONOTMIA ANs PopMannM3oBaHHbIX 3a4a4 ONTUMM3aLmm

Tema 9. OnpegeneHve oNTUMaNbHOIO peLleHUs B YC/IOBUSIX HeonpeaeneHHOCTU U pucka
9.1. ObLwas xapaKkTepucTika yCnoBuii MPUHSATIS PELEHNA;
9.2. Kputepun onTMManbHOCTV PEWEHNS B YCNOBUSIX HEOMPEAENEHHOCTW 1 PUCKA;

9.3. MpuHsTE pelweHunii Npu CNoNb30BaHUN CyObEKTUBHbBIX NPEANOYTEHN 9KCNEepTOB B YCNOBUSIX HEONPEAEeNeHHOCTM
N puUcka;

9.4. Bblbop pelueHnsi Mpu HECKOMBKMX KPUTEPUSX U (pakTopax

Tema 10. dopMupoBaHue eJUHUYHbLIX MOKa3aTesnen Ka4yecTsa NpoMbILLIIEHHOW NPoayKLUun
10.1. MNpurBecTn pedynbTaThl SKCNEPTU3bI B BUAE Tabnumupl;

10.2. NpoBepuTb, OTBEYAET X AaHHbIN NoKasaTenb Ha BOMPOC: B KaKkon

CTeneHn paccmaTpmBaemMblli 06beKT (ABneHne) obnaaaeTt CBONCTBOM

(cnocobHOCTbIO) YAOBNETBOPSITL OBWECTBEHHYIO NOTPEBHOCTL (MHTEPEC, LEHHOCTb)?

10.3. MNpoarannanposaTtb NonyyYeHHble AaHHble, 1 CPOPMYNMPOBaTh BbIBOLLI MO paboTe.

10.4. B 4eM CyIWHOCTb OCHOBHbIX aCMEKTOB MOHUMAaHWS Kateropun "ka4ectso"?

10.5. B 4eM CylHOCTb OCHOBHbIX HanpasneHUA pasBnUTUa ynpasneHns kadectsom B Poccumn?
Tema 11. MNocTpoeHne MHOroypoBHEBOW CTPYKTYPbl MOKa3aresien KayecTsa

11.1. Obpas3oBaTtb KOMMNMIEKCHbIE NokasaTtenn Ka4ecTsa cybbekTUBHbIM crocoboM ¢ y4eTtoM 10 rpynn nokasatenei
Ka4yecTsa 1 Mx Noarpynm;

11.2. MNocTponTb nepapxmyeckyto CTPYKTYpy nokasartenen kayectea;

11.3. P[] 50-64-84 MeToaudeckne ykasaHus no paspaboTke rocynapcTBEHHbIX CTaHOapPTOB, yCTaHABIMBAIOLNX
HOMeHKnaTypy nokasarenew kayectsa rpyrnn 0gHOPOLHON NPoayKUNm

Tema 12. OnpeneneHue KayectBa npoaykuun aucpcepeHunanbHbIM METOAOM

12.1. PackpbITb CyTb gudppepeHLmManbHOro MeToaa OLEHKM YPOBHS KavyecTBa;

12.2. OxapakTepu3oBaTtb METOLbI OLLEHKN YPOBHS KayecTBa NpoayKLUNK;

12.3. PackpbITb npoLeaypy OCYLECTBNEHNS OLEHKMN YPOBHS KaYecTBa;

12.4. PackpblTb NOHATME AMddddepeHLManbHOro nokasarens kayectsa npoaykumm ;

12.5. OrpaHnyeHve ong npuMeHeHns gudgepeHumanbHOro MeToaa OLUEeHKN YPOBHS KadecTsa

Tema 13. MeTog uHTErpanbHOM OLLEHKU YPOBHSI KaueCcTBa TEXHUYECKUX n3penum
13.1. OxapakTepn3oBaTtb CTOPOHbI, 3aNHTEPECOBAHHbIE B KAYECTBE U3LENNS;

13.2. PackpbITb NOHATUE NHTErpanbHOro nokasarens ypoBHS KayecTsa nsaenus;
13.3. PackpbITb aTanbl OLEHKN YPOBHS NPOAYKLIMY;

13.4. NIHTerpanbHbln nesBepuaXx: oHaHCOBbIA NneBepuaxX ((PUHAHCOBLIA pblyar) 1 onepaLmoHHbIA (MPON3BOACTBEHHDIR)
nesepuaX Unn onepaumoHHbIR pblyar

am PAEKTPOHHBH
CtpaHnua 8 ns 14. BBl YHHBEPCHTET
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Tema 14. MeToo KOMNNEKCHOM OLLEHKU YPOBHSA KayecTBa
14.1. PackpbITb NOHATME KO3 ULMEHTA BECOMOCTU
14.2. PackpblTb MOHATNE €ANHNYHOIO KOMMAEKCHOrO nokasarefieM ka4yecTea npoaykra

14.3. PackpblTb NoHATME 0606LWEHHOro nokasartensi ka4ecTa Kak Hambonee 3Ha4YVMBbIV € IMHUYHBIA NokasaTenb,
oTpaxarowmin yHKUNOHANbHbIE BO3MOXHOCTM U (M) HAa3HA4YeHNe NPoayKLmMK;

14.4. PackpbITb NOHATME CPeHEro B3BELWEHHOro KOMMIEKCHOro nokasarens

Tema 15. OueHKa ypoOBHS KauecTBa NPOAYKLUN CMELLIaHHbIM METOLLOM

15.1. OxapakTepn3oBaTb METOLbI OLIEHKM YPOBHS KadecTsa NpoLyKLuK;

15.2. PackpbITb NOHATME HOMEHKNATYPbI NokasaTenen;

15.3. OxapakTepr3oBaTtb MeToLbl onpeneneHns KoaguLMEHTOB BECOMOCTH;

15.4. PackpbiTb NoHATME 6a3oBoro obpasua;

15.5. PackpbITb yCNOBMS MPUMEHEHNS CMELAaHHOMO MeToAa OLIEHKMN YPOBHS KayecTsa
Tema 16. Nokasarenu craHpapTM3auum n yiucbukauum. lNareHTHO-NpaBoBble Noka3aTenmn KayecTsa
16.1. PackpblTb NOHATME CBOMCTBA NPOAYKLMK;

16.2. OxapakTepu3oBarb nokasarenu CBOMCTB NPoayKLMY;

16.3. PackpbITb NOHATME MPOMbILWAEHHON NPOAYKLUNW;

16.4. PackpbITb NOPSAOK PErNaMeHTPOBaHUS MATEHTHO-NPABOBbLIX NokasaTtenel KayecTea rocynapCTBEHHbIMI 1
BELOMCTBEHHbLIM HOPMATUBHBIMY OOKYMEHTaMMU;

16.5. PackpbITb ponb nokasarenen ctaHaapTnsaunm n yHudukaumm

Tema 17. OnpeneneHve KoacpcpnLMEeHTOB BECOMOCTU NoKa3aresier KayecTsa C MOMOLLbIO PaHXMPOBaHHbIX
psinoBs

17.1. PackpbITb NOHATKE WKanbl NOpAOKa;

17.2. PackpbITb NOHATME 9KCNEPTHOrO METOAQ;

17.3. Oxapaktepu3aoBatb atanbl paboTbl 3KCNEePTHOW KOMUCCUW;

17.4. PackpblTb TpebyeMble npaBunia cobniofeHns aKCnepTHbIX NpoLeayp Npv NpMMeHeHe aKCnepTHbIX METOLOB ANt
onpeneneHna napameTpos (KO3ppUNEHTOB) BECOMOCTM Nokasarenei

Tema 18. OnpepeneHue KoadpcpnuMeHTOB BECOMOCTM NoKa3aTesnienn KayecrTsa C MOMOLLLbIO 3KCMEePTHOro Metoaa

18.1. OxapakTepn3oBaTtb OCHOBHbIE 3KCNEPTHbIE METObI, UCMONb3YEMbIE NPU NPOBEAEHUN PACHETOB MO ONPELENEHUNIO
KO3 (p1LIMEHTOB BECOMOCTHU;

18.2. OxapakTepuaoBartb WKanbl, UICNONb3yeMbIe 4N15 OLEHKM nokasarenen Ka4ecTsa;

18.3. OnpeneneHne napameTpoB BECOMOCTU 9KCMEPTHLIM METOLOM MyTeM NapHOro U NoCcnenoBaTebHoOro
COMoCTaBNeHus!

5. MepeyeHb yueO6HO-MeTOAMUYECKOrO O6ecneyeHus Ajisi cCaMoCTosiTeNbHON paboThl o6yyaroLMxcs no
AucuunnuHe (Moayno)

CamocTosiTenbHas pabota 0by4arolyxcs BbINOMHAETCS N0 3a0aHNI0 U MPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpeACTBEHHOro y4acTns. CamocTosiTenbHas pabota noapasnensieTcsl Ha CaMoCTOATENbHYIO paboTy Ha
ayLUTOPHBIX 3aHATUSIX U HA BHEAYAUTOPHYIO CaMOCTOSTENbHYI0 paboTy. CamocToaTenbHas paboTta obyyarowmxcs
BK/OYAET Kak MOMHOCTbIO CAaMOCTOSITENIbHOE OCBOEHNE OTLEMNbHBIX TEM (Pa3fenos) AUCLMMAUHBI, Tak 1 NPopaboTky Tem
(pa3penos), ocBaMBaEMbIX BO BPEMS ayanTopHOI paboTel. Bo BpeMsi caMocTosiTeNnbHOM paboTbl 0ByyatoWwmnecs YnuTarT u
KOHCMEKTUPYIOT y4eBOHYI0, Hay4HYHO 11 CMIPABOYHYIO TMTEPATYPY, BbINONHAT 3aaHUs, HANPaBNEHHbIE HAa 3aKpenneHne
3HaHW 1 0TPabOTKY YMEHUIA U HABBIKOB, FOTOBSITCS K TEKYLWEMY 1 MPOMEXYTOYHOMY KOHTPOSO MO AUCLUMIUHE.

OpraHusauusi caMocToaTeNbHOM paboTbl 0Oy4alOWNXCA PernaMeHTMpyeTCsl HOPMaTUBHBIMU JOKYMEHTaMu,
yuyebHO-MeToANYEeCcKOon NUTepaTypoii N aNeKTPOHHbLIMM 00pa30BaTeNbHbIMU Pecypcamm, BKoYas:

MopsiLoK opraHn3aumm 1 ocyleCcTBAEHMS 06pa30BaTeNbHON AeSTeNbHOCTM Mo 06pa3oBaTebHbBIM MPOrPaMMam BhICLIETO
06pasoBaHus - nporpammam bakanaspuara, nporpaMmmam crieumaniTera, nporpammam MarucTpatypbl (YyTBepXaeH
npukasom MuHucTepCcTBa Hayku 1 Bbicllero obpasosaHus Poccuiickoin Depepauum ot 6 anpens 2021 roga Ne245)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin Pepepaunm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTMBM3aLUMM CaMoCToATENbHOM paboThl CTYAEHTOB BbICIMX y4eOHbIX 3aBEAEeHUIA"

YcTaB cheaepanbHOro rocyaapcTBEHHOr0 aBTOHOMHOIO 06pa3oBaTensHOro yupexaeHns "KasaHckuin (MprBonxXxckuii)
doenepanbHbI yHuBepcuTet”

MpaBuna BHyTpPeHHero pacnopsnka enepansHOro rocynapCTBEHHOO aBTOHOMHOMO 06pa3oBaTeNbHOMo yypexXaeHns
BbicLero npodpeccmoHansHoro obpasosarus "KasaHckuii (MpuBonxckuii) doeaepanbHbili yHuBepcnTeT"

JlokanbHble HopMaTMBHbIE akTbl KaszaHckoro (MprBonkCcKoro) doeaepansHoro yHmBepcuteTa

6. DOHA, OLEHOYHbIX CPeaCcTB MO AUCUUNIuHe (MOLYNI0)

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

3AE
CrpaHuua 9 13 14. Bl YHH
rlorlyfos

ARl | AL O



Mporpamma aucumnnuHbl "MNpombiwneHHas keanumeTpua”; 27.03.02 "YnpasneHne ka4yecTsom".

DOoHLO OLEHOYHbIX cpencTs no gucunninHe (Mo,u,ymo) BK/IOYAET OLUEHO4YHblE MaTepualsibl, Hanpae/iEHHbIE HA NPOBEPKY
OCBOEHMNS KOMMETEHUWA, B TOM YMCIEe 3HAHWN, yMeHI/II7I 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKIO4YaeT OUeHOYHbIe
cpencTea TeKylWero KOHTponda 1 oueHOo4YHble cpenctea I'IpOMe)KyTO'-IHOI7I arrecrtauumn.

B ¢hoHLe OUeHOYHbIX CPEACTB COAEPXUTCS Cneaytolas uHpopmMaums:

- COOTBETCTBME KOMMETEHLUI NNaHMPYEMbIM peaynbTatam 0by4eHus No SUCLUMNIMHE (MOLyNio);

- KPUTEPUM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMNETEHLMIA;

- MEXaHU3M (DOPMUPOBAHWS OLIEHKYM MO AMCUMNIVHE (MOZYNIO);

- onucaHve nopsiaka NPUMEHEHUS 1 NpoLeaypbl OLEHMBAHNS LS KAXA0ro OLEHOYHOro CPencTBaa;
- KpUTEPWM OLIEHMBAHNS LS KaXA0ro OLEeHOYHOro CPeacTBa;

- cogepXaHue OLEHOYHbIX CPeacTB, BK/oYas TpeboBaHus, NpeabsBisemMbie K 0ecTBUSM 00yHatowmxcs,
IEeMOHCTPVPYeMbIM peadynibTaTaMm, 3aaHns PasnnyHbIX TUMOB.

®DOoHAO OLEHOYHbIX cpencTs no gucunnianHe HaxoaounTcs B I'Ip|/|n0>KeHv||/| 1k nporpamme gucunninHbl (MO,EI,yJ'IPO).

7. NepeueHb nuTepatypbl, HEO6XOAUMMON OIS OCBOEHUS OUCLUNUHBI (MOAynst)
OcBoeHuWe gucumMnnnHbl (MOoyns) npeanonaraet U3y4eHrne OCHOBHOW 1 OONONHUTENbHON y4ebHOW nuTepaTypbl.
Nutepatypa MOXeT BbiTb BOCTYMHA 0ByYaoWUMCSs B OAHOM M3 OBYX BApMaHTOB (b0 B 060MX N3 HUX):

- B 9/1EKTPOHHOM BUAE - Yepe3 3NEKTPOHHbIE BUBNMOTEYHbIE CUCTEMbI HA OCHOBaHMM 3ak/to4eHHbIX KDY aorosopos ¢
npasoobnanatensimu;

- B NeyatHoM Buae - B HayuHow 6ubnuoteke um. H.N. llobayesckoro. Obyyarowmecs nonyyaroT y4ebHyto nutepaTypy Ha
aboHeMeHTe MO YMTaTeNbCKMM brneTam B COOTBETCTBUM C NMpaBunamy nonb3oBaHus HayyHol 6mbnnoTekoi.

OnNeKTPOHHbIE N30aHNA OOCTYMHbI AUCTAHUMOHHO 13 No60i TOUKM Npu BBEAEHNN 00y4aoWMMCS CBOETO NOMMHA 1 Napons
OT NIMYHOrO KabuHeTa B cucteme "ONeKTPOHHbIA yH1BepcuTeT". Mpn MCNoNb30BaHWMKM NeYaTHbIX M3aaHU BBINOTEYHbIN
POHL [OMKeEH BblTb YKOMMNEKTOBAH MMM 13 pacyeTa He MeHee 0,5 ak3emnnspa (ans obyyatowmxcs no droc 3++ - He
meHee 0,25 ak3eMnngapa) Kaxaooro U3 n3gaHnini OCHOBHOWM nuTepatypbl 1 He meHee 0,25 ak3emnngapa AONONHUTENbHON
nuTepaTypbl Ha Kaxaoro obyyatowerocs 13 yucna nuu, 0LHOBPEMEHHO OCBAMBAIOWWMX OAHHYIO OUCLMNANHY.

MepeyeHb OCHOBHOW U OONONHUTENBHON Y4eOHON NTEpaTypbl, HEOOXOAUMOI A4/19 OCBOEHNS AUCLUMNAMHBI (MOOYNs),
Haxonmtcs B MNpunoxeHnmn 2 k paboyel nporpamMme oucuUmMnavHel. OH NOANEXUT OOHOBEHMIO NPY U3MEHEHUN YCITOBUIA
noroeopoB K@Y ¢ npaBoobnagarensiMu anekTPOHHbIX U3LAHWIA U NPU N3MEHEHNM KOMNNEKTOBAHNUS OOHA0B Hay4Hoi
6rnbnuotekun KdY.

8. MNepeueHb pecypcoB MHPOPMALLMOHHO-TE/IEKOMMYHUKaLMOHHOMN ceTn "UHTepHeT", He06X0AUMbIX NS
OCBOEHUSI BUCLUMIIMHBI (MOOYIS)

Bubnnoteka kBanmmeTponora - http://www.qualimetry.ru/

NHTepakTnBHas KOMMyHUKaLWOHHAA nnouagka, pa3pa60TaHHa5| cneunanbHO Ongd rocygapCTBeHHbIX ClyXallnXx,
cneunanncToB B pa3HbIX obnacTax rocynapCTBeHHOro ynpabBneHnda n aKCnepToB N3 pa3/iNyHbIX ccpep XN3HU 06LI.I,eCTBa -
http://www.gosbook.ru/node/19829

CraHpapTbl 1 KadecTBo - http:/ria-stk.ru/stg/adetail.php?ID=40544
Y4yebHo-Hay4HoI LeHTp - http://www.quality-ekos.ru/stat47.htm
LleHTp nHdopmauum - http://www.assessor.ru/forum/index.php?t=961

9. MeTtoauyeckue ykasaHusi Ans 06y4aloLLLMXcsi N0 OCBOEHUIO AUCLUMAUHBI (MOAYNS)
Bup pabot MeTtogunyeckue peKoMmeHaauum

nekumu NekunoHHbIN MaTepran No ANCLUUMNUHE KBANMMETPUS HarnpaeneH Ha OOPMUMPOBaHNE NOHUMAHUS
PONU KBANMMETPUU KaK OCHOBbI AN MPOM3BOACTBA BEICOKOKAYECTBEHHOM NpoayKumn u yenyr. Kypc
coaepxuT 6onblioe KONMYECTBO OOPMYN, 3aNOMMHAHWE KOTOPbIX He TpebyeTcs. OCHOBHOE BHUMaHME
LOMXKHO BbITb yAeneHo NOHMMAI0 3a4ay, PeLaeMblX C MOMOLLBIO 3TUX OOPMYN.
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Bup pabot MeTtoaunyeckue pekomeHaauum

npakTnyeckme | Pabota Ha NpakTU4eCKMX 3aHSATUSIX NpeanonaraeT akTMBHOE y4acTme. [nsi noAroToBKM K 3aHSATUSM
3aHATMA pekoMeHOyeTcs BblOENsaTb B Matepuane npobnemHble BONPOChI, 3aTparnBaemble npernogasartenem, u

rpynnupoBaTh MHAOOPMaLMIO BOKPYT HUX. XXenatenbHo BbIOENSATb B UCNONb3YEMON nuTeparype

MOCTaHOBKMW BOMPOCOB, HA KOTOPbIE pa3HbiMK aBTopaM MoryT 6biTb AaHbl pa3nnyHble 0TBEThLI. Ha

OCHOBaHWUW MNOCTAaHOBKM TakMxX BOMPOCOB cneayeT cobmpatb apryMeHTbl B M0Mb3Y PasfNYHbIX

BAPVAaHTOB PELEHNs NOoCTaBNEHHbIX Mpobnem.

B TekcTax aBTOpOB, TakMm 06pasoMm, creayeT BolAensiTb Cleayowme KOMNOHEHTbI:

- NocTaHoBKa Npobnembl;

- BapWaHTbl pelleHmns:;

- apryMeHTbl B NONb3Y TEX W NHbIX BAPUAHTOB PELIEHNS.

Ha ocHoBe BblAeneHust 3TUX aNeMEHTOB NPOLLE COCTaBNSATb COBCTBEHHYO apryMeHTUPOBAHHYIO

no3Mumio No paccMaTtpuBaemMomy BOMpocCy.

Mpu paboTe ¢ TepMuHamMm HeobxoanMo obpallaTbCs K CNoBapsM, B TOM YUC/Ee AOCTYMNHbIM B

VHTepHeTe, HanpuMep Ha cante http://dic.academic.ru.

camocTosi- | camocTosiTenbHas paboTa obyyarowwmxcs, KoTopas BKYaeT B cebs Kak MOArOTOBKY K TEKYLIMM
TenbHas ayLMTOPHBIM 3aHSATUSAM - M3ydyeHUe 0653aTeNnbHON U LONONHUTENBHOW NTEPATYPLI, PELEHNE
paboTa 3a[aHHbIX Ha OOM 3a4ad v ynpaxHeHun, noarotoska AoK1anoB No TeMe cemmHapa, noarotoska K
KOHTPONbHbIM paboTam, - Tak 1 BbINOMHEHWE LOMOMHUTENBHBIX CAMOCTOSATENbHBIX 3a4aHWIA - MOUCK
(nopbop) 1 0630p NUTEPATYPDI U ANEKTPOHHBIX UCTOYHMKOB MHAPOPMALIMK MO MHAVBUAYANBHO
3a4aHHoin npobnemMe Kypca, aHanMTmyeckuii pasbop HayuHbIx Nybnmkaunin no onpeneneHHom
npobneme, aHanM3 cTaTMCTUYECKMX U PAKTUHECKMX MATEPUANIOB MO 3a0aHHOW TEME.

3ayet 3aueT Bk/lo4YaeT B cebsi Kak MOAroTOBKY K TEKYLLUM

ayMTOPHBIM 3aHSTUAM - M3y4yeHne 06s3aTeNbHOM U LONONHUTENBHON NUTEPATYPLI, PEeHe
3aaHHbIX Ha IOM 3a4a4 U ynpaxXHEeHWi, NoAroToBKa AOKNaA0B Mo TEME CeMuHapa, MoAroToBka K
KOHTPO/NbHbIM paboTam, - Tak 1 BbIMONHEHWE LOMOMHUTENbHBIX CAMOCTOSTENbHbIX 3aAaHNIA - MOWCK
(nop6op) 1 0630p NUTEPATYpPbI 1 ANEKTPOHHBIX UCTOYHMKOB MHAPOPMAaLMK MO UHAVBUAYANBHO
3a4aHHoi npobneMe Kypca, aHanMTmyeckuii pasbop Hay4HbIx nybnmkauuin no onpeneneHHom
npobneme, aHanMa cTaTUCTUYECKMX N PAKTUYECKMX MaTEPUANIOB Mo 3a0aHHO TEME.

10. NMepeuyeHb MHCGPOPMALLMOHHBIX TEXHOJOIMIM, UCMOJb3YeMbIX NMPU OCYLLECTBIIeHUN 06pa3oBaTe/lbHOro
npouecca no gucuuniauHe (Moayno), BKJauYas nepeyeHb NporpaMMHoOro obecrneyeHnst U MHGOOPMaLMOHHDIX
CcnpaBoOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, CMONb3YEMbIX MPU OCYLLECTBAEHMN 06pa30BaTENBHOO NpoLecca no
OUCUMMNAVHE (MOLYNIO), BKNOYAS NepeyeHb NporpaMMHOro obecrneyeHns n MHGOPMALIMOHHbBIX CMPaBOYHBIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyei nporpaMMme OUCLMMNWHBI (MOLYNS).

11. OnucaHue MarepuanbHO-TeXHMYecKon 6a3bl, He0O6X0AMMOW AN OCYLUEeCTBNeHUsi o6pa3oBaTe/ibHOro
npouecca no gucuunnuHe (Moayno)

MaTtepuanbHo-TexHu4Yeckoe obecneyeHre o6pasoBaTenbHOro npoLecca no AucuunavHe (Moaynio) BKntoyaeT B cebs
cnenylolne KOMMOHEHTbI:

MoMelleHnst 0N1s CaMOCTOSITEeNbHOM PaboThl 0B6YYaAIOWMNXCS, YKOMMIEKTOBAHHbIE CreLnannanpoBaHHoi Mebernbio (CToMbI 1
CTY/bs) 1 OCHALEHHbIE KOMMbIOTEPHOMN TEXHUKOW C BO3MOXHOCTbIO MOAK/MOUYEHMUS K ceTn "VIHTepHeT" n obecriedeHnem
[OCTyNa B 3NeKTPOHHYI0 MHOpOpMaLMOHHO-06pasoBaTenbHyto cpely KDY.

YyebHble ayamMTopun i KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKOMMIeKTOBaHHbIe CNELManM3npoBaHHON Mebenbo
(cTonbl 1 CTYNbS).

KomnbloTep 1 npuHTEp ons pacneyaTkn pa3gaToyHbix MaTepuanos.
MynbTvMeauiiHas ayautopus.
KoMnbloTepHbIii Knacc.

12, Cpeﬂ,CTBa apgantauumumv npenopgasaHusi oguCcUNNNIUHDbI K I'IOTpeﬁHOCTFlM 06y'-|a|ou.|.|nxc5| UHBaNUOoOB U nNuuy C
orpaHn4eHHbIMU BO3MOXHOCTSAMU 300pPOBbSA

Mpwn HeobxonmMocTy B 0bpazoBaTenbHOM NPOLECCE NPUMEHSIOTCSA Cnepytowmne MeTodbl U TexHonorum, obneryaioume
BOCNPUATE MHGOPMaLLMK 0BYYaOWUMIUCS MHBANULAMW U NIMLAMU C OFPaHUYEHHbBIMU BO3MOXHOCTSIMU 300POBbS:

- cO3aaHve TEKCTOBO BEpPCUM NOBOro HETEKCTOBOrO KOHTEHTA ANS €70 BO3MOXHOro npeobpasoBaHns B
anbTepHaTVBHbLIE (POPMbI, yO0BHbIE NS Pa3NnYHbIX NOfb30BaTENEN;

- CO3[aH1e KOHTEHTA, KOTOPbI/i MOXHO NPeACcTaBUTb B Pa3nnyHbIX Buoax 6€3 noTepn AaHHbIX UK CTPYKTYpb,
npenycMOTPETb BO3MOXHOCTb MacwTabrypoBaHus Tekcta U n3obpaxeHuii 6e3 notepm kayecTsa, NpeaycMoTpeTb
LOCTYMHOCTb YNPaBNeHUs KOHTEHTOM C KnaBmaTypbl;

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

2AE
Ctpannua 11 13 14, Il YHH
s CFMALIMG

AR 5 AN LM O



Mporpamma aucumnnuHbl "MNpombiwneHHas keanumeTpua”; 27.03.02 "YnpasneHne ka4yecTsom".

- co30aHne BO3MOXHOCTEN ansi 06y4atolmMXCs BOCMNPUHUMATD OHY U Ty Xe MHOPOPMAaLMIO U3 PasHbIX MCTOYHUKOB -
Hanpumep, Tak, 4Tobbl NMLA C HAPYWEHUSIMX CNyXa NosydYany MHGPOPMaLUIO BU3yarnbHO, C HAPYLWEHUSIMU 3PEeHNs -
aynnanbHo;

- NMPUMEHEHNE NPOrPaMMHbIX CPEACTB, 06ECMNEYMBAIOLWMX BOSMOXHOCTb OCBOEHNS HABBIKOB 1 YMEHWIA, (hOPMUPYEMbIX
OUCUMMN/MHON, 3a CYET anbTepHATMBHBIX CMOCOBO0B, B TOM YMCNE BUPTYanbHbIX 1abopatopuii U CUMyNSILMOHHBIX
TEXHONOMNIA;

- NPYMEHEHNEe ANCTaHUMOHHbIX 06pa30BaTENbHbIX TEXHONOIMIA ANs Nepefayn UHGOPMaLUMK, OpraHn3auum pasnnyHbIX
POPM UHTEPAKTUBHOW KOHTaKTHOI paboThl 0byyarowerocs ¢ npenonasatenem, B TOM Yicne BebUHAPOB, KOTOPbIE MOTYT
ObITb MCMONMb30BaHbI 1S NPOBEAEHNS BUPTYaNbHbIX NTEKLMIA C BO3MOXHOCTHI0 B3aUMOIEACTBUS BCEX YHACTHNKOB
LMCTaHUMOHHOro 06y4eHmns, NpoBeeHNS CEMUHAPOB, BBICTYMIEHNS C AOKNAAaAMM U 3aWUTLI BEIMONHEHHbIX PaboT,
NPOBEEHNS TPEHVNHIOB, OPraHM3aLmmy KONNeKTUBHOM paboThl;

- NMPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOMMIA 41 OpraHn3aLumMmn oopM TEKYLLETO U MPOMEXYTOYHOMO
KOHTpONS;

- YBENNYEHME NPOLONXKUTENBHOCTU cAaqm 0byyatolMcs UHBANNAOM UK NINLOM C OFPaHNYEHHBIMU BO3MOXHOCTSMU
300p0BbS (POPM MPOMEXYTOYHON aTTecTaumm No OTHOLWEHWIO K YCTAHOBNEHHON NPOOOIXUTENBHOCTU UX CAAYN:

- NPOLONXNTENbHOCTM CAauM 3a4éta Unm aKk3ameHa, NPoBOAMMOrO B MUCbMEHHOW (POpME, - He Bonee yeM Ha 90 MUHYT;
- NPOLONXMNTENBHOCTN MOAFOTOBKM 0Byyatowerocs K 0TBETY Ha 3a4éTe UNM aK3aMeHe, MPOBOAUMOM B YCTHOW hopMe, - He
6onee 4eM Ha 20 MUHYT;

- NPOLONXNTENbHOCTM BLICTYNNEHNS 0ByHatowWerocs npu 3awmnte KypcoBoi paboTbl - He 6onee YeM Ha 15 MUHYT.

Mporpamma coctaeneHa B cootTBeTcTBMU ¢ TpeboBaHnamMm ®rOC BO n yyebHbiM nnaHom no Hanpasnenuto 27.03.02
"YnpasneHune ka4ecTsoM" 1 NPOuo NOAroToBKM "YnpasneHne Ka4ecTsom".
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MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

HanpasneHnue nogrotosku: 27.03.02 - YnpaBneHne Ka4€CTBOM

Mpodhunb NOAroToBKKW: YNpasneHue ka4yecTeoM
KBanudomkauus BeinyckHuka: bakanasp

dopma 0byyeHus: o4Hoe
SA3bik 0by4eHmns: pycckuii
oa Hauana obyyeHus no obpasoBartenbHol nporpamme: 2021

OcHoBHas nuTeparypa:
1. Knupunnos, B. V. KBannmeTpus n cuctemHblil aHanuns: YdebHoe nocobue / Knpunnos B.W., - 2-e nsg., ctep. - Mockea
:HNL MH®PA-M, Hos. 3HaHue, 2014. - 440 c. (Bbicwee obpasosaHue: bakanaspuat) ISBN 978-5-16-005464-3. - TekcT :
anekTpoHHsbIi. - URL: https://znanium.com/catalog/product/429148 (nata obpalieHus: 22.06.2019)
2. l'epacumos, b. H. YnpasneHwne kayectsom: YuebHoe nocobue / Mepacumos b. H., Hypukos tO. B. - Mockea :
Bysosckuii y4ebHuk, MHDPA-M, 2015. - 304 c. ISBN 978-5-9558-0198-8. - TekcT : anekTpoHHbIi. - URL:
https://znanium.com/catalog/product/503665 (aata obpalueHus: 22.06.2019)
3. Muxeesa, E. H. YnpaBnenue kayectBom: YuebHuk / Muxeesa E.H., Cepowran M.B., - 2-e nag., ucnp. u gon. - Mockea
:Hawkos n K, 2017. - 532 ¢.ISBN 978-5-394-01078-1. - TekcT : anekTpoHHbIN. - URL:
https://znanium.com/catalog/product/336613 (nata obpaiieHus: 22.06.2019)
4. YnpaBneHue kadectBoM: YyebHoe nocobue / tO.T. WecTonan, B.O. Oopodees, H.10. Wectonan, 9.A. AHapeesa. - M.:
HUL MIHDPA-M, 2019. - 331 c. (Bbicwee obpasosaHue: bakanaspuart). ISBN 978-5-16-003321-1. - TekcT :
anekTpoHHbIA. - URL: https://znanium.com/catalog/product/992046 (naTta obpalieHus: 22.06.2019)

JononHuTtenbHas nuteparypa:

1. Enoxos, A. M. YnpasneHue kadecTBoM: y4eb. nocobuve / A.M. Enoxos. - 2-e nsg., nepepab. n gon. - M. : UHOPA-M,
2019. - 334 c. - (Bbiclee obpasosaHue: bakanaspuat). www.dx.doi.org/10.12737/10022. - ISBN 978-5-16-102358-7. -
TekcT : anekTpoHHbIiA. - URL: https://znanium.com/catalog/product/1009728 (nata obpaileHus: 22.06.2019)

2. Apuctos, O. B. YnpasneHue kadectsom / Apuctos O.B., - 2-e naga., nepepab. un gon. - M.:HUL, MIH®PA-M, 2020. -
224 c.- (Boicwee obpasoBaHue: bakanaepuar) . - ISBN 978-5-16-104598-5. - TekcT : anekTpoHHbiit. - URL:
https://znanium.com/catalog/product/1081359 (nata obpauweHusi: 22.06.2019)

3. HoBukos, A. U. 9koHoMeTpuka : y4ebHoe nocobue / A.W. Hoeukos. - 3-e n3g., nepepab. n gon. - M. : UHOPA-M,
2020. - 272 c. - (Bbiclwee obpasosaHue: bakanaspwuat) - www.dx.doi.org/12737/1596. - ISBN 978-5-16-100386-2. -
TekcT : anekTpoHHbIi. - URL: https://znanium.com/catalog/product/1045602 (pata obpaiieHus: 22.06.2019)
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nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

HanpasneHnue nogrotosku: 27.03.02 - YnpaBneHve Ka4€CTBOM
Mpodhunb NOAroToBKKW: YNpasneHne ka4ecTeoM
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2021

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CtpaHnua 14 ns 14.




